_ Original Agreement No. or PO No. ( 4-11512 )

AMENDMENT NO. 4
FOR PROFESSIONAL SERVICES AGREEMENT
BETWEEN CyraCom International AND
THE NATIVIDAD MEDICAL CENTER
FOR

Langnage Interpretation Services

The partiss to Professional Services Agreement (“Agreement™), dated July 1, 2008 between the County of
Monterey, on behalf of Natividad Medical Center “WNMC™), and CyraCom International (Contractor), hereby
agree to amend their Agreement (No. A-11512) on the following terms and conditions:

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date to allow for
existing services to continue. :

WHEREAS, the County and Contractor wish to amend the Agreement to increase the amount of the Agreement
because of the term extension.

WHEREAS, the County and Contractor amended the Agreement previously on July 1, 2009 via Amendment No.
1, on July 1, 2010 via Amendment No. 2, and on July 1, 2011 via Amendment No.3,

Tl

Contractor will continue to provide NMC with the same scope of services as stated in the original
Agreement (No. A-11512),

Section 1. “PAYMENTS BY NMC?” shall be amended by removing, “The total amount payable by NMC io
CONTRACTOR under this Agreement shall not exceed'the sum of 815,000.” and replacing it with “The fotal
amount payable by County to CONTRACTOR under Agreement No. (A-113512) shall not exceed the total

- sum of 8121,000 for the full term of the Agreement and $20,000 for fiscal year 2012-2013."

Section 2. “TERM OF AGREEMENT” shall be amended by removing, “The term of this Agreement is from
July 1, 2008 to June 30, 2010 unless sooner terminated pursuant to this Agreement”™ and replacing it with
“The term of this Agreement is from July 1, 2008 to June 30, 2013 unless sooner terminated pursuant to this
Agreement.” :

All other terms and conditions of the Agreement shall continue in full force and effect. Except as provided
herein, all remaining terms, conditions and provisions of the Agreement and Amendment Nos. 1, 2, and 3
are unchanged and unaffected by this Amendment and shall continue in full force and effect as set forth in
the Agreement.

A copy of this Amendment [and all previous amendments] shall be attached to the original Agrsement (No.
A-11512).

The effective date of this Amendment is July 1, 2012.



IN WITNESE WHERT OF, the parties hersto are in agreement with this Amendment on the basis set forth
in this document and have executed this Amendment on the day and year set forth herein.

CONTRACTOR CyraCom

Signature ﬁ%méfz}‘%ﬂ% ' Dated %&/Q@/P

Printed Name Susan Sweesney Title  CFO
I X '
Signature 2 / .  Dated 3 / 2o } 'z
- Printed Name Ryan “danitz ' Title Controller

FHRINSTRUCTIONS. If CONTRACTOR is a corporaiion, including limited liability and non-profit corporations,
the full legal name of the corporation shail be set forth above together with the signatures of two specified
officers. If CONTRACTOR is a parinership, the name of the partnership shall be set forth above together with the
signature of a parfner who has cuthority to execute this Am‘ eement on behalf of the partnership. If .
CONTRACTOR is contracting in and individual capacity, the individual shall set forth the name of the business, if
any and shall personally sign the Agreement.

-

NMATIVIDAD MEIDICAL CENTER -

Signatire . Datéd . |
' . Purchasjms\Manager - : _
_ » :
Signature S‘i\f_Qq . ' Dated \“3 |\‘-
NMC - CEO

Approved as to Legalily and Legal Forn:
Charles ]. McKes, Couniy Counsel

By

Stacy Saetta, Deputy .
Attorneys for County and NMC i Dated; , 2012




MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: July 12, 2011 AGENDA NO.:

SUBJECT: Authorize the Purchasing Manager for Natividad Medical Center (NMC)
to execute Amendment #3 to the Agresment (#A-11512) with CyraCom
International for Language Interpretation Services at NMC in an amount
not to exceed $101,000 in the aggregate and $30,000 for the period July 1,
2011 to June 30, 2012,

DEPARTMENT:  Natividad Medical Center

RECOMMENDATION:

It is recommended the Board of Supervisors authorize the Purchasing Manager for Natividad
Medical Center (NMC) to execute Amendment #3 to the Agreement (#A-11512) with CyraCom
International for Language Interpretation Services at NMC in an amount not to exceed $101,000 in
the aggregate and $30,000 for the period July 1, 2011 {o June 30, 2012,

SUMMARY/DISCUSSION:

CyraCom International Inc. pravides on-demand, over-the-phone interpretation services to Natividad
NMC’s healthcare providers allowing them to communicate with their patients in a safe, secure and
professional environment. The service is available 24/7 in 150 languages and serves as a safsty net
to providers when all other resources have been exhausted.

NMC entered into an agreement (#A-11512) with CyraCom International Tnc., in 2008 to provide
telephonic interpretation to our providers and their patients. Without these services NMC would
“losé their capacity to provide a qualified interpreter to a large group of patients and would notbe in
compliance with the Joint Commission standards, California and Federal laws that regulate equal
access to all patients. Tt is therefore recommended that the terms of the contract be extended for the
2011/12 Fiscal Year.

OTHER AGENCY INVOLVEMENT:

The Amendment has been reviewed and approved by County Counsel, the Auditor/Controller’s
office, and the Natividad Medical Center Board of Trustees' Finance Committee.

FINANCING:

The cost for this Amendment is $30,000 and is included in the Fiscal Year 2011/2012
Recommended Budget. This action will not require any additional General Fund subsidy.

(Wpared by: @ [
Harry Weis

DM¥ictor Sosa, 796-1612

Hospital Medical Interpretation Coordinator Chief Bxecutive Officer
May 24, 2011

Attachments; Amendment 1, 2, 3, Agreement, Board Order
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Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement No, A-11512

Authorize the Purchasing Manager for Natividad
Medical Center (NMC) fo execute Amendment No.
4 1o the Apreement No. A-11512 with CyraCem
International for Language Tntempretation Services
at NMC in an amount not to excesd $101,000 in the
aggrogate and $30,000 for the period July 1, 2011 to
June 30, 20120 oiarers s e

Upon motion of Sup
members present, the Board hereby;

Authorized the Purchasing Manager for Natividad Medical Center (NMC) to
execute Amendment No. 3 to the Agreement No. A-11512 with CyraCom
International for Language terpretation Services at NMC in an amount not fo

exceed $101,000 in the aggregate and $20,000 for the period July 1, 2011 fo Tune

. 30,2012,

PASSED AND ADOPTED on this 12™ day of July, 2011, by the following vots, to wit;

AYES:  Supervisors Armenta, Calcagno, Salinas, Parker, and Poiter

NOQES: None ..

ABSENT: Nouse

I, Cail T, Borkowski, Cletk of the Board of Supervisers of the County of Monterey, State of (

sertify that the foregoing is a ir
(iimstes thereof of Minute Book 75 for the meeting on July 12,2011,

Dated; July 13,2011
County of Monterey, State of California

L (4 e A Do

ervisor Caleagno, seconded by Supervisor Armenta, and carried by those

Gail T. Borkowski, Clerk of the Board of Supgrvisers

Daputy 4

25

talifornia, hereby
ue copy of an criginal ovder of said Boird of Supervisors duly made aud entered jo the




Criginal Agreement No or PO, (A-11512)

RBENEWAL AMENDMENT NO. 3
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN CyraCom International AND
THE NATIVIDAD MEDICAL CENTER
FOR

Language Interpretation Sexvices

The parties to Professional Service Agreement, dated July 1, 2008between the County of Monterey, on behalf of
Natividad Medical Center (“NMC”), and CyraCom International {Contractor), hereby agree to renew their
Agreement No. (SC891) on the following terms and conditions:

1.  Contractor will continue to provide NMC with the same scope of service as stated in the original Agreement
No. (A-11512),

2.  This Amendment shall become effective on July 1, 2011 and shall continue in full force until June 30, 20 12.

3 The total amount payable by County to Contractor under Agreement No. (A-11512) shall not exceed the
total sum of $101,000 for the fill term of the Agreement and $30,000 for fiscal year 2011-2012.

4.  All other terms and conditions of the Agreement shall continue in full foree and effect.

3. Acopy of this Amendment shall be attached to the original Agreement No. (A-1 1512},

IN WITNESS WHEREOQOF, the parties hereto are in agreement with this Amendment and Professional
Service Agreement on the basis set forth in this document and have axecuted this amendment on the day and year
set forth hetein,

CONTRACTOR CyraCom International, Tnc.

Signature 1 bp@fm & Fb ﬁM/ Daied April 28, 2 Oj,',l _
Prinied Name Sugan Sweeney Tide Chief Financisl COfficer
LS‘z'g}'::m‘weé/.—;E %ng:;z"’“mw Dated o4 ,} rig) ! 1

Printed Name  Chyvlopher Patlen Title _Cnal Tednrlogu, BfFeer

*ESINSTRUCTIONS: If CONTRACTOR is a corporation, incliding limitted Hability and non-profit corporaiions, the full legal name of the
corporation shall be set forih above together with the signatures af two specified afficers. If CONTRACTOR is o partnership, the name of
the parinership shall be set forth above together with the signature of a pariner who has authority to executz this Agreement on bahalf of
the parinership. If CONTRACTOR is contracting in and individual capacity, the ndividual shall set forth the name of the business, i any
and shall personally sign the Agreement,

NATIVIDAD MED 1(?, CEX

Dafted ?‘# als //

Signature 7 r,
Purchaging Manager
Signature ﬁL( Dated = (q ("
NMC ~ CEO \sions
meviewed Yajo figbat PV

Approved ns to Legal Form:
Charlcs I, MoKee, County Counsel

- 9?‘
/é%%/ /},@W v éﬁ%ﬁr antm fa;r 9

tacy Sastia, De uty \6 Z
Attorneys for County and NMC Datod: y 2 2011




Original Agreement No or PO%. (BP0O1633)

RENEWAL AMENDMENT NO, 2
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN CyraCom International AND

THE NATIVIDAD MEDICAL CENTER
FOR

Language Inierpretation Service

The parties to Professional Service Agreement, dated July 1, 2008 between the County of Monterey, on
behalf of Natividad Medical Center (“NMC™), and CyraCom International (Coniractor), hershy agres to
renew theit Agreement No. (BPO1633) on the following amended terms and conditions:

- 1. Contractor will continue to provide NMC with the same scope of service as stated in the original

Agreement No. (BPO1633),
2. This Renewal Amendment shall becoms effective on July 1, 2010 and shall contifve in full force
and extending the terrmn date until June 30, 2011,
3. Thetotal amount payable by County to Contractor under Agreement No. (BPO1633) shall not
exceed the total sum of $71,000 for the full term of the Agreement and $40,000 for fiscal year
2010-2011.
All other terms and conditions of the Agreement shall continue in full force and effect.
A copy of this Amendment shafl be attached to the original Agreement No. (BPO1633).

oo

IN WITNESS WHEREOF, the parties hereto ate in agresment with this Amendment and
Professional Service Agreement on the basis set forth in this document and have executed this
amendment on the-day and year set forth herein, — — - - - ==

CONTRAC’I‘. 7
Signature &}LJJMM{@,{ Lohandy Z//jﬂ? Dated 05/11/2010
Prigted Nome SUSaN Sweeney : Tite CFO

NATIVIDADMEDICAL CENTER

Signature [WD %C\//w //4'7'?&*“ Dated é H}ﬂw@

Purchasmg Managel

- Signature .&%ﬂ"&{, Dated 3 ‘s,‘;}/i‘{h

NMC - CEO

Approved as to Legal Formi
Chatles J. Meilse, County Connsel )

| foe .
J e
STy Svta, Deopu) - /,,7
Attorneys for Courky and NMC Daled: :‘ 22610

weviewed (8 ‘m%c. mmm

10 AU
Gouritg? of a;\umt,ra’y SN}



Oviginul Agreement No or PO# (A-11512)

RENEWAL AMENDMENT NO. 1
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN CyraCom International AND

THE NATIVIDAD MEDICAL CENTER
FOR
Phase 1 Implementation Separation SERVICES

The parties to Professional Service Agreement, dated July 1, 2008 between the County of Manterey, on
behalf of Nativided Medical Center (“NMC™), and CyraCom International (Contractor), hereby agree to
renew their Agreement No. (A-11512) on the following amended terms and conditions:

1.

2.

b

Contractor will continue to provide NMC with the same scope of service as stated in the original
Agreement No, (A-11512).

This Renewa!l Amendment shall become effective on July 1, 2009 and shell continue in full force
and extending the term date until June 30, 2010,

The total amount payable by County to Contractor under Agreement No. (A-11512) shall not
exceed the trtal sum of $31,000 for the full term of the Agreement and $31,000 for fiscal year
2009-2010.

All other tetms and conditions of the Agreemcn’t shall continue in full force and effect.

A copy of this Amendment shall be attached to the original Agreement No. (A-11512).

IN WITNESS WHEREOY, the parties hereto are in agreement with this Amendment and

Professiona) Service Agreement on the basis set forth in this document and have executed this

amendment on the day and year set forth herein.

CONTRACT OR

Signature . ( 14 {@} M. 62? KM@‘%’“ Dated b4 /ff 57{’%3‘
Printed Name ‘(\.)({f J}fjﬂ/ Ny £ ?’é?/?(ﬁ’ / Title (fgg’ﬁj??
NATIVIDAD MEHIGAB CENTER /

zgnarure\LM Dated ~ ,:' / = o2 5>

Puirchasing Manager

y y
Sigaature ﬂ@ﬁfﬂQr_«ﬂ Dated B an )

Approved n

Ciiarfe )/;/]j?‘.cam; Yol
¥
il
tt

orneys for County and NMC

NMC - CEO

Legal Foran:

|
{iam Litt, Députy




MONTEREY COUNTY BOARD OF SUPERVISORS

MERTING: August 25, 2009 AGENDA NO.t

SUBJECT!: Approve and authorize the Purchasing Menager of Natividad Medical Center
(NMC) to execnté the Agreement with CyraCom International for Language
Tnterpretation Services et NMC in an amount not to exceed $15,000 for the
period July 1, 2008 through June 20, 201C.

DEPARTMENT: NATIVIDAD MEDICAL CENTER

RECOMMENDATION

It 13 recommended that the Board of Supervisors approve and authorize the Purchasing Manager
of Natividad Medical Center (NMC) to execute the Agreement with CyraCorn. International for
Language Interpretation Services at NMC in an amount not to exceed $15,000 for the period July

1, 2008 through June 30, 2010.

DISCUSSION/SUMMARY

CyraCom provides on-demand, over-the-phone interpretation services to Natividad Medioal Center
healtheare providers allowing fhem to communicate with their patlents in & safe, secure and
professional énvironment. The retroactive start date of this condract reflscts continued good faith
provision of setvices by CyraCorn under a prior contract during ongoing contract negotiations,

OTHER AGENCY INVOLVEMENT

The Agreement has been reviewed and approved by County Counsel, the Audttor/Controller’s
office and the Natividad Medical Center Board of Trnstees,

EINANCING

The cost of this Agreement is §15,000 and is inoluded I the Fiscal Year 2008/09 and Fiscal Year
2009/10 apptoved budgets. No additional funding will be required from the County General
Pund. '

Prepared By: I—iarry Wois

8id Cato, Management Analyst Chief Executive Officer
Date: Febivary 4, 2009
Attachments: Agresment, Board Order
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Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement Nor A -11512

Approve and authorize the Purchasing Manager of Matividad
Medical Cenler (NMC) to execute the Agreement with
CyraCom [uternational for Language Interpretation Services
at NMC in an amount not to exceed 315,000 for the period
July 1, 2008 through June 390, 2014

A e o e

Upon moetion of Supervisor Potier, seconded by Supervisor Parker, and carried by those
mermbers present, effective Angust 25, 2009, the Bodrd heréby:

Approved and authorized the Purchasing Menager of Watividad Medical Center {(NMC) to
exscute the Agreement with CyraCom International for Language Interpretation Services at
NMC in an amonnt not o exceed $13,000 for the peried July 1, 2008 through June 30, 2010,

PASSED AND ADOQPTED this 250 day of August, 2009, by the following vote, to wit:
AYES: Supervisors Arments, Salinas, Calcagna, Parker, Potter
NOES: None

CABSENT: None

1, Gal! T. Borkowski, Clatk of the Board of Supervisors of fie County 'of Montersy, Stale of Califormia, hereby -

certify that the foregoing is & true copy of an orlginal atder of sald Board of Supervisors duly made end antered in
the minwley thereof of Minute Book 73 for the meeling on August 23, 2009,

Dated: August 26, 2002 Qall T. Borkowskl, Clerk of the Board of Supervisors
County of Manterey, State of California '

By_ Q,‘IZ".‘“’Q’

[ Deputy




200 Natividae Mepica Cenrer
UNTY OF MONTEREY AGREEMENT FOR PROFESSIONAL SERVICE
(NOT TO EXCEED $100.000)

This Professional Services Agresment Cherelnafter "Agresment™) is made by and between Natividad Medical
Center ("NMC"), a general acute care teaching hospital wholly owned and operated by the County of
Monterey, which is a political subdivision of the State of California and CyraCom International

hereinafier "CONTRACTOR™).

In consideration of the mutual covenanis and conditions set forth in this Agreement, the parties agree as
Tollows:

3

. TERM OF AGREEMENT. Tho term of this Agroement is from

SERVIGES TO BE PROVIDED. NMC hereby engages CONTRACTOR 1o perform, and
CONTRACTOR hereby agrees to perform, the services described in Exhibit A in conformity with the
terms of the Agreement, "Tho services are generally described as follows: Language Interpretation

Services

. PAYMENTS BY NMC, NMC shall pay the CONTRACTOR in accordance with the payment provisions

set forth in. Exhibit A, subject to-the limitations set forth in this Agreement. The total amount payable by
NME to CONTRACTOR undsr this Agresment shall not exsgad the sum of $15,000

[Jull, 2008 | to Wun 30,2010 |

unless  sooner  lorminsted  pursuant to  the  terms  of  this  Agreement  This
Agreement {s of no force or effect until signed by both CONTRACTOR and NMC and with NMC sighing
{ast and CONTRACTOR may not commence work before NMC signs this Agreement,

. ADDITEONAL PROVISIONS/EXHIBITS. The following attached exhibits are incorporated herein by

reference and constitute a part of this Agresment:

Exbibit A/Schiedule A: Soope of Services/Payment Provisions

PERFORMANCE STANDARDS.

4,7, CONTRACTOR. warranis that CONTRACTOR. and Contractor's agents, employees, and
subcontractors  performing services under this Agreement are specially trained, experienced,
competent, and appropriately licensed to perform the work and deliver the services required under
this Agteement and are not emplovess of WMC, or immiediate family of an employee of NMC.,

4,2, CONTRACTOR, its agents, employees, and subcontractors shall perform all work in & safe and
skillful manner and i compliance with all applicable laws and regulations, All work performed uncler
this Agreement that is tequired by law to be performed or supervised by lioensed personnel shall be

performed in accordance with suck licensing requirements.

Revised 17/1 /2008 NMG PSA Foum $100,000 or Lees 1
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4.3, CONTRACTOR ghal! furnish, at tts own expense, all materials, equipment, and pexsonnel necessaly
to cairy out the terms of this Agreement, exoept as other wise gpeoified in this Agresment.
CONTRACTOR. shall not use NMC premises, property (including equipment, instcuments, or
supplies) or personne! for any purpese other than in the performance of its obl:ga,txons under thig
Agresment.

5. PAYMENT CONDITIONS,

5.1, CONTRACTOR shall submit to the Contract Adminisirator an invoice on a form acoeptable to NMC,

If not otherwise specified, the CONTRACTOR may submit such invoice periodically or at the
completion of services, but in any eveny, not later than 30 days after completmn of services, The
Invoice shall set forth the amounts olaimed by CONTRACTOR for the previous period, together with
an itemized basls for Administrator or his or her designee shall certify the invoice, either in the
requested amount or in such other amonnt as NMC approves in conformity with this Agresment, and
shall promptly submit such invoice to the County Auditor-Controller for payment. The County
Aunditor-Controfler shall pay the amount certified within 30 days of recetving the cettified invoice.

5.2, CONTRACTOR. shall not recetve reimbursement for frave! expenses unless set forth in this
Agreement,

6. TERMINATION.

6.1, During the terny of this Agreernent, NMC thay terminate the Agreement for any reason by giving
written notice of teymination ta the CONTRACTOR &t least thirty (30) days prior to the effsctive date
of termination. Such notice. shall set forth the effective date of termination. Tn the .event of such
teriination, the amount payable under this Agreement shall be reduced in pmportnon 1o the services
provided prior to the date of termination.

6.2. NMC may cavce! and tetminate this Agreement for good cause effective immediately upon wriiten
notice to Contractor. "Good cause” includes the fatfure of CONTRACTOR to perforu the required
services at the thne and in the manner provided under this Agreement. If NMC terminates this
Agreement for good cause, NMC miay be relieved of the payment of any consideration to Contractor,
and NMC may proceed with the work in any manner, which NMC deems proper. The cost to NMC
shall be deducted from eny sum dus the CONTRACTOR undsr this Agresment.

7. INDEMNIFICATION: CONTRACTOR shall indemnify, defend and hold harmless. NMC and the

County of Monterey (hersinafter "County™), it officers, agents and smployees from any clalm, lability,
loss, injury ¢r damage atising out of, ot in connection ~with, petformance of this Agteement by
CONTRACTOR. and/or its agent, employees or sub-contraetors, sxcepting oniy low, injury or damage
caused by the negligence or willful misconduct of personnel empioyed by NMC. It is the infent of the
parties to this Agresment to provide the broadest possible coverage for NMC. The CONTRACTOR shall
relinbuise NMC for all costs, attorneys' fees, expenses and lisbilities incurred with respest to any
litigation in which the CONTRACTOR is obligated to indemnify, defend and hold harmilsss NMC and the
County under this Agreement,

8. INSURANCE,

8.1, Bvideuce of Coverage:
Prior to commencement of thls Agreement, the CONTRACTOR shall provide a "Certificate of

Insurance" cortifying that coverage as requirad herein has been obtained. Individual endorsements

Revlsed 12/172008 NMQ PSA Form $100,000 or Less 2




exeouted by the insurance carrier shall accompany the certificate. In addition, the CONTRACTOR
upon request shali provide a certifled copy of the policy or policies.

Bxecuted by the insurance cerrier shall accompany the certificate, In addition, the CONTRACTOR
upon request shall provide a certified copy of the pelicy or policies,

This verifioation of coverage shall be sent to NMC's Contracts/Purchasing Department, unless
otherwise directed, The CONTRACTOR shall not recelve a "Notice to Proceed” with the wotk under
this Agteement uniil 1 has obtalned all Insurance required and NMC has approved suoh insurance.
This approval of insurance shall neither relisve nor decrease the [abllity of the Contracter.

8.2, Qualifying Ingurers: All coverage's except surety, shall be issued by comparnles which hald a cutrent

poligy holdet's alphabetic and financial size category rating of not less that A-VI, according.to the
current Best's Key Rating Guide or a company of equal {inancial stabllity that is apptoved by NMC's
Contracts/Purchasing Director, -

8.3, Insurance Coverage Requirements; Without limiting Contractor's duty to indemnify, CONTRACTOR

shall maintain in effect throughout the term of this Agreement a policy or policies of {nsuran¢e with
the following minimum Hmits of Hability:

Commercial general liability insuranee, including but not limited to premises and eperations, including
coverage for. Bodily Injury and Property Damags, Personal Injury, Contractual Liability, Broad form
Property Damags, Independent Coniractors, Products and Completed Operations, with & cotbined
single limit for Bodily Injury and Property Damage of not less than $1,000,000 per occurrence.

[V Bgemption/Modification (Jestification aftached; subject to approval).

Business automobile liability insurance , covering all motor vehicles, includlng ownad, leased, non-
owned, and hired vehicles, used in providing services under this Agreement, with a combined single
limit for Bodily Tnjuty and Property Damage of not less than $500,000 per occuttence.

[ Bxeraption/Modification (Iustiﬁcatibn attached; subject to approval).

Workers' Compensation Insurance , If CONTRACTOR employs other i the performance of this
Agroement, i accordance with California Labor Code section 3700 and with Employer's Liability
limits not less than $1,000,000 sach persen, $1,000,000 each accident and $1,000,000 each disease.

[ Exemption/Modification (Justification attached; subject to approval),

Professional liabllity insurance , if required for the professlonal services belng provided, (e.g., those
persons suthorized by a loense o engage ih a business or profession regulated by the Californla
Business and Professions Code), i the amount of not less than $1,000,000 per claim and $2,000,000
in the aggregate, to cover liability for malpractice or eprors or cmissions made in the course of
rendering professionsl services, IF professional Habiiity insurancs is written'on a "claims-made” bagis
rather than an occurrence basis, the CONTRACTOR shall, upon the expiration or earlier tepmination
of this Agresment, obtain extended reporting coverage ("tail coveraga") with the same liability limits.
Aty such tail coverage shell continue for at least thres years following the explretion or earlier
termination of this Agreement,

{1 Bxemption/Moditl cation (Justification attached; subject to appraval).

Revised 13/1/2008 NMC PSA Form $)00,000 or Laas 3




8.4, Other Insurance Requirements:

All insurance requited by this Agresment shall be with a company eccepiable to NMC and issued and
executed by an admitted Insurer authorized to transact insutance business in the State of Californla,
Unless otherwise specified by thls Agreement, all such insurance shall be written on an ocourtence
basis, ot, If the polley is not written an an ocoutrence basis, sueh pelicy with the coverage required
herein shall continue in effect for a perlod of thres years followlng the date CONTRACTOR
cotnpletes its performance of services under this Agreement,

Bach Hability poliey shall provide that NMC shall be given notice in writing at least thity days In
advance of any endorsed reduction in covetage or limit, cancellation, or intended non-renewal thersof.
Each nolicy shall provide coverage for CONTRACTOR and additional Insured with respect to claims
arising from each subconiractor, if any, performing wotk under this Agreement, or be accompanied by
a cettifivate of insurancs from each subcontractor showing each subcontractor hag identical insurance
coverage to the above requirements,

County of Monterev im of’y‘" cers, agenm and emw!ovee& Pk Addzizonal in&umdg Lv z:ggggecz‘ ) ziabzmy

arising ot of {Z@g Qb_}:zmacz‘omwo: &, Including o com lefedo amim g, and 3 H Ja‘ﬂ’!@
provide !

Cowmty gad zZz,r_rf the insurance of the 4dditional lnsur ecis' skaii not be ca!led WROK L0 com‘mbute z‘a a Ioss

covered by the Coniractor's insurance. The required endorsement from for. Commerciol General

Liabilirw Addttional Tnsuped fs IS0 Form CG 20 10 11-85 op G 20 10 10 01 in_ fonders with CG 20 37 10

01.(2000). The required.e agigrsemem‘@om for A uto obile Add ed Endor, i 15 IS0 Form
€A 30 48 02 99, - ' o '

Prior to the oxecution of this Agreement by NMC, CONTRACTOR shall file certificates of insurance
with NMC's Contracts/Purchasing Department, showing that the CONTRACTOR has in effect the
insurance required by this Agreement, The CONTRACTOR shall file a new or amended certificate of
insurance within five calendar days afier any change is made in any insurance pohoy, which would
alter the information on the certificate then on file. Acoeptance or approval of tasurance shali in ho
way modify or change the indemnification clause in this Agreement, which shail continue in full force

and effect.

CONTRACTOR shall at all times durlng the term of this Agreement maintain in force the insurance
coverage required under this Agresment and shall send, without demand by NMC, anaual ceriificates
to NMC's Conlracts/Purchasing Department, I the cettificate 1s not recoived by the expiration date,
NMC shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to send in the
certificate, evidencing no lapse in coverage during the interim. Failure by CONTRACTOR 4o maintain
snch Insurance s a default of this Agresment, which entitles NMC, at its sole discretion, to tetminate

the Agreement immediately.

9. RECORDS AND CONFIDENTIALITY.

9.1, Confidentiality, CONTRACTOR. and ts offfcsrs, smployses, agents and subcontractors shaii comply

with any and all federal, state, and local {aws, which provide for the confidentiality of recor ds and
other tnformation. CONTRACTOR shall not disclose any confidentlal records or other confiential .
information received from NMC or prepared in cornection with the performance of this Agreement,
mless NMC specifically permits CONTRACTOR to disclose sucl records or information.
CONTRACTOR. shall promptly transmit to NMC any and all requests for disclosure of any such
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conifidential records or information. CONTRACTOR. shall not use any confidential Information
gained by CONTRACTOR in the performance of this Agresment except for tho sole purpose of
carrying out Contractor's obligations under this Agreemsat,

9.3. NMC Records . When this Agreement sxpires or terminates, CONTRACTOR shall raf.urn to NMC
and NMC records which CONTRACTOR. used or received from NMC to perform sarvices under
this Agreement,

9.3, Maintenance of Revords . CONTRACTOR shall prepare, maintain, and preserve all reports and
Tocotds that may be requited by federal state, and County rules and regulations related to services
performed under this Agreement. CONTRACTOR, shall maintain such records for a period of ai
{east three yemrs after veceipt of final payment under this Agreement, If any litigation, claim,
negotiation, audit exception, or other action relating to this Agreement is pending at the end of the
three year period, then CONTRACTOR shall retain said records until such action is resolved. .

9.4, Access to and Audit of Records . NMC shall have the tight to examine, monitor and audit all records,
documents, conditions, and activities of the CONTRACTOR and iis subcontractors related to
services provided under this Agreement. Pursuant to Government Code section 85467, if this
Agreement involves the expenditure of public funds in excess or $10,000, the parties to this
Agresment may be subject, at the request of NMC or as pat of any audit of NMC, to the
examination end audit of the State Auditor pertaining to matters connected with the performance of
this Agreement for a period of three years after final payment under the Agreement.

9.5, Royalties and Inventions . NMC shall have a royalty-fres, exclusive and irtevocable licsnsa to
reprodiios, publish, and wse; and authorize other to do so, all original computer programs, writings,
soutd recordings, plotorial reproductions, drawings, and other works of similar nature produced in the
coutse of or under this Agresment. CONTRACTOR shall not publish any such material without the
prior written approval of NMC,

NON-DISCRIMINATION, During the performance of this Agreement, Contractor, and its

subcontractors, shall not unlawfully discriminate against any person because of race, religions creed,
calot, sex, national origin, ancestry, physical disability, mental disability, medical conditien, marital
status, age (over 40), or sexual orientation, either in Contractor's empioyment practices or in the
firnishing of services to recipients, CONTRACTOR shall ensure that the evaluation and treatment of its
employees and applicants for employment and afl persons recsiving and tequesting services are flee of
suich disorimination. CONTRACTOR and any subconiractor-shall, in the performance of this Agreement,

fall comply with all federsl, sate, and local laws and regulations which prohibit discrimination. The

provision of services primarily or exclusively to such target population a8 may be designated in this

‘Agresment shall hot be deemed to be prohibited discrimination.

11,

12.

COMPLIANCE WITE TERMS OF STATE OR FEDERAL GRANT. If this Agreement has been or

will be funded with monies recelved by NMC pussuant to a contract with the state or federal government
in which NMC is the grantse, CONTRACTOR will comply with all the provisions of sald centract, and
said provisions shell be deemed a part of this Agreement, as though fully set forth hersin, Upon request,
NMC will deliver a copy of sald contract to Contractor, at no cost to Contrastor

INDEPENDENT CONTRACTOR. In the performance of work, duties, and obligations under this
Agreement, CONTRACTOR. is at all times acting and pecforming as an independsnt CONTRACTOR and

not ag an etoployes of NMU. No offer or obligation of permanent employment with NMC or pattioular
County department ov agency is intended 1n any manner, and CONTRACTOR. shall not becorne entitled
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by virtue of this Agreement to recelve from NMC any form of smployee benefits Including but not lirnited
to sick leave, vacatlon, retivement benefits, workers' compensation coverags, insutance or disability
benefits. CONTRACTOR. shall be solaly lable for an obligated to pay directly all applicable taxes,
including federal and state income taxes and social security, atising out of Coniractor's performance of
this Agreement. In connestion therewith, CONTRACTOR shall defend, indemntfy, and hold NMC and
the County of Monterey harmless from sny and all liability, which NMC may Incar because of
Contractor's failurs to pay such taxes. '

13. NOTICES, Notices required under this Agroement shali be delivered personally or by first-class, postage
per-paid mail to NMC and Contractos's contraot administrators &t the addresses listed below.

| POR NATIVIDAD MEDICAL CENTER: FOR CONTRACTOR:

Contracts/Purchasing Managet

Osrpscers  Pdwmnishee o

Nams Name and Title
1441 Constitution Blvd. Salines, CA. 93506 - Crae B Swie 24 TU Cm;h B BEUY
Address Address
83175541 - Beser = TE- UHER
Phone Phone

14. MISCELLANEQUS PROVISIONS.

14,1, Conflict of Tnterest , CONTRACTOR repressnts that it presently hasno interest and agrees not 1o
acquire any interest during the term of this Agreement, which wauld directly, or mdirectly conflict
in any manner ot to any degres with the full and eomplete performance of the professional services

required to be rendered under this Agreement,

14.2, Amendment, This Agreement may be amended or modified only by an instument in writing signed
hy NMC and the Coniractor,

14.3, Watver . Any waiver of ahy %:m'ma and conditions of this Agreement must be in writing and signed by

- NVIE and the Contractor. -A waiver-of any.of the terms and conditions.of this Agreement shall iotbe

construed as a waiver of any other terms ot conditions in this Agresment.

14.4. Contractor, The term "Contractor” as used in this Agreement ineludes Contraotor's officers, agents,
and emplcyees acting on Contractot's behalf in the performance of this Agreement.

14.5. Digputes, CONTRACTOR shall continue to perform undes this Agresment during any dispute.

14.6. Assigrinent and Subcentracting, The CONTRACTOR shall not assign, sell, or otherwise transfer its
Titerest or obligatons in this Agreement without the prier written consent of NMC. None of the
setvices covered by this Agreement shall be subsontracted without the prior written approval of

Ravised [2/1/2008 NMC P3A Form §100,000 or Less 6,




NMC. Netwithstanding any such subcontract, CONTRACTOR shall continue to be liable for ihe
petformance of all requirements of this Agresment,

14.7, Successors and Assigns, This Agreement and the rights, privileges, duties, and obligations of NMC
and CONTRACTOR under this Agreement, to the extent assignable or delegable, shall be binding
upon and fnure fo the benefit of the parties and thelr respective successors, permitied sssigns, and

heirs.

14.8. Compliance with Applicable Law . The parties shall comply with all applicable federal, state, and
Tocal laws and regulations in performing this Agreement,

14.9. Headings. The headings are for conventence only and shall not be used to inferpret the tetms of this
Agreement, -

14.10. Time Is of the Bssence. Time is of the essence in each and ali of the provisions of this Agrsement

14.11, Governing Law. This Agreement shall be governed by and interpreted under the laws of the State
of California.

4.12. Non-exclusive Agresment. This Agreement is non-exolusive and both NMC and CONTRACTOR
expressly reserve the right to contract with other entitles for the same or similat servicea.

14.13, Construction of Agreement. NMC and CONTRACTOR. aéz'ee that each party has fully participated
it the review and revision of this Agreement and ihat any rule of construction to the effect that

ambiguities are to b resolved-against the drafting party shall not apply in the interpretation of this
Agreement or any amendment to this Agreement.

14,14, Counterparts . This Agreement may be executed in two or more counterparts, each of which shall
be deemed an original, but all of which together shall constitute one 2nd the same Agreement.

14.15. Integration. This Agreement, including the exhibits, represents the entire Agroemont batween
NMC and the CONTRACTOR. with respect to the subject matter of this Agreement and shall
supersede all prior negotiations, Representations, or agreements, either writter, or oial, between
NMC and CONTRACTOR. as of the effective date of this Agresment, which is the date that WMC
signg the Agresment.

14,16, Interpretaticn of Conflicling Provisions ", In the event of any conflict ot inconsistency between the
provisions of s Agreement and the Provisions of any exhibit or other attachment to this
- Agreement, the provisions of this Agreement shall prevail and control.-
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NATIVIDAD MEDICAL CENTE

o N TT—F

r_,/ NMC Contracts/Purchasing Agent
<2 SEF

Date:

(RO CIPAAL
eparfngnt Iﬁﬁ%l li)xcsa Ufg

Dats:

By:

Vﬁﬂﬁam@/
Deputy County Connsel
Date: é{ / ﬁ({)(b 9

Approved as to %owwk

Auditor/Control iy

Dae: RENG

Reylsed NME BSA Fonn $100,600 or Less 8
12-1-08

[EP - e Ll

CONTRACTOR

@'-JVCL C);M zr'lth’VLMa'an }I’LC

Contractor's Business Name*##

Signature of Chelr)Ryedident, or Vice-Presicent

—IEYLE?MM tesin, Breidend T G0
Name and Title

Drate: / 9‘/ 012"/% f

By:

! . . ‘
{Siguatute o Seoratary, Asst Seoratary, R0, Tregaurer

P Asst. Treastres)

Sugan  Sweeney . CFD
Name and Tifle

o 171308

#*ERINSTRUCTIONS! Iff CONTRACTOR. I3 a corporation,
Including limited labillly and ton-profit oorporations,
the Ml legal name of the norporation shall be set forth
gbove together with the signajures of two speclflad

officers. I CONTRACTOR Is o pdrtnefililpy, e takde of = "~

the partnership she!l be set forth above togsthor with the
signatura of a paduer who bas authorily to exeoute this
Agresment  on  belalf of the  parunership, I
CONTRACTOR iz contracting in  and  Individual

a eity, the individual hal get forth tha nae of the
ugﬁms)é, 1ff aly anrji sha personally sign the Agreement,
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CYRACOM

Tragaparant hanguage Servicaes

SERVICE AGREEMENT

Cyratam Internaiional, e, (“CyraCem®) having offlcas located at ¥780 N, Swan Read, Tucsen, AZ 85718, and Nathvidad

ankar (the "Customer’) having offleas |ogaksd at kTN agreae to the followlhg
teima and condlilons for the Usa af CyraGom’s Transparent Langlage Servicesd (the "Intarpratation Servica”) and tha uge of
Cleartink® VT-892 or aquivalent phonas {Clearlink® Fhones) provided by CyraCom te kthe Cuatgmar,

L. Inttoduciion! In this Sarvice Agreemant, Including any axhitits and schedules {this SAgresmant), “yau® and "yaur” refer o
the Custamer and "“our® and “us” refer th CyraCam. This Agreament axplalns olr abligations to you and veuir obllgations to ws In
your ueg of our Interpratation Sarvles and any Clearking® Phones providad by us to you, “Glgartink® bhones” mesns Claarting®
Phonas,

2. Eroviston of Interpretation Ssevies and Oleariinh® Phonas! We wifl, Fratn tne Lo time and a8 no addifansl thargs ta
yal, provide such Instaflatien, training (Including Eralnlag support matarlal), bilng and gervica usage feperting, compllanze
asslstance (ncluding compliance rratertsl), petlodis In servicing and compliance monttoring and raporting sarvices as it deams
advisable or necessary for you o enjoy the praper uss and benefits of the Inkerpratation Sarvice. In addition, we will make
aveifable to you, et ho additional chargs to you, aur toll-frae cugtomer supnory, which g avaliabla 24 holrs peY day, 365 days
per year, We may, from dme to Hime duing the tarm of this Agrasment, provida you with one or more Clearink® Phons upts
to aceess the Interpretation Servica, Wa will provide you with "oha touch® acsess to the Inkerpratation Servica using Claarlink®
Phones at no additfonal cherge to vou othar than khe charges set forth In this Agresment, Wa will also provida regular and
routine malstenanca on Claarink® Fhanes ab the per unll par month charges set forth I Exhlbiz A, Such malnbensnce shal
includa installztion, rmaintenance of the dual handsgts and maelnbenance of the button for “org toush” acceds to the
Intepratation Service.

2a. Docuinent Trenslation Saryices: CyraCom s a vandor of documant Eanslation services, Thase sarvices ers avallabia ko
all entithes within Mativldad Medt aniar as lstad in the sitachad fadililes llst previdad to CvraCom by Natividad Medion]
Center at the tine of execution of this agreamant and 25 amended pedodically durlhg the tekm of this agreertent. Pricing Is sat
forth In Bxhibil B.

Ao Teeting aid Trainlng Sarvives: CyraCom 14 a vandar far any language or Interprater rafated tasting and trafning serviess,
These services ara avallable to all entitias withln Natividad Madica) Santer s listad In the mttachad faclides llst provided to
CyraCom by Natlvidad Madica] Gentar at the tlma of exseutlen of thls agreament and as amended periodiaally duiing the term

of this sgre@ment, Prclrd 15 est forth In Bxhibit o,

3. Commenceniant, Termipation: The tafm of this Agreement shall be for & parlod of two (2) years comimancing on
Loty 01, 2003 and termineting oh Zune 34, 2040, {the “rltd Term™, tnlass sconar terminatad as provided alsswhers in this
Agraamant, CyraCom raserves the right to tarminate this Agreement Upon natlee e Gustamer at any tima Upon Customer's
breach of the tarms hareof. You sgras thak Claarfink® Phones ara the proparty of GyraCom and muss be returned to CyraCam
Al your cast wikhiy ihlrty (30) calandar dayy follawing tia date of tevmination of this Agreament, You will pay us ane hundred
and twanty Ave doflars ($126.00) par Cleartink® Fhone not returhed within sald Eirty (30) day perod, This Agreament shall

.tk ba effackive unell staned by Cyratam at ks officas In Tiason, ArlZona of by By of Its aUtharkzad reprasantativas,

4. Use of Barvicar ' Youl, your agents, your employees and othar parmitied users may use Claarlink® Phones ko sccess tha
Interpretation Servica. Wa will provide yeu, at no additlonal charga to you, With a5 many dividual account PIN access cards s
are necessary for you to permit yaur amployees, agents and other permlited usars of the Interpratation Service to actess ane
tse the Interpretation Service, Yoo aclnewledge khat claarlink® Phones eon only ba Usad to recess CyraCom's Interpratation
Servica, You shall not maks any alieratlons, additions ar improvemant t GlearLink® Phonsa witheut prlor wrikten apitoval of
CyriiCom. Any slich alterations, additlans et Improvemants Lo Clearlhke® Phonae shall balony b CyraCam. You shall comply
with ol Taws relating ta your passession or use of Claarlink® Miones, You agree thet Claarlink® Phones will be leapt at your
addrasg, CyraCom may, With advante notice, antar the premisas whare Claerlink® Phones are lacated during ragular Businass
hours to Inspack Clearlink® Phones, You are solely responsibla for the uee of your Jdantifieatlon number(s) by you, your agents,
tour arnplayaes snd any cther permitted usar. You are o responslbla for all charges rasulting from any Unasthatizad use of
your identlfieation numbar(s) The following ussg of Interpratation Service sre prohibltad: {1} the transmisslon of any massage
which constitutes an Infringament of any copyrght of trademarky (1) any Urautherlzed disslosura of o trads secety (1) the
branafar of any Infoematlen or technology abroad In violatlon of any appllcable export law or regulstion: (iv) a viclation of any

talecormimtnications regulation regarding the _Usa of the lelaphones [n Interstate of forslgn, comemerce. ko transmlt obscens,. .

threaliarlig, haidsslng or othel inessags’spedifiad therallf (v) maldha fibelous ar siandarous statement; or (Vi) 2 viclzton of
any other eppllcable stabube or government rule or fegulatian, skate or faderal,

5. Chargag, Involees and Pavaisnts! Yol agrae to pay all charges secording to the schedtles sat forth 17 Exlyiblde A 1

G, We wlil Invglca you after the end of aath menthly biling perled for 2ll bsa of the Interpretation Service furing such bllling
perfed, togather with any malnfenance charges or othar charges sat forth on ExhIhik A that have acoruad during such billing
peied, Charpes for Interpratation minutes durlng such petlod shall he hased on the Vst raka per mintta set farkh on Exflilt A
corvagponding te the velums of Interpretation minutas Used by you durlig sush menth, regardless of e langtages Involved,
Any additional charges set farth on Exhlblt 4 shall be In additlon to the abarges for Mberpratablon minules. Doeurnent
tranalagion o Tasting and Tralnlhg ssivices will be billed upan complation of tha specific project, based on the rates set forth on
Exhiblis B and €. Payreent tarms located in Sactlon 5 of tha Sounby's Profassional Sarvice Agresmant I3 In effack,

4, Ingurance Raquitemantsr Iwsurance ragulranents locatad in Section 8 of the County's Frofsastoral Service Agrearenk will
ba In elfact,
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8a, Minimum Covaraga: CyraCom shall maintain Insurange providing coverage with inlts of Nabllity not lass than those set
forth balow:
A, Commarelal Ganarel Uabllity ~ Oocurrance Farm. Covarage shall ciuda bodiy Injury, proparty damage, parsonal lnjury
and broad form contractual Habillity covarage not lass than the faliowlng ametnts:

1 {denaral Aggregate %2,000,000
* Producls ~ Gormpleted Operations Aggregate 1,800,000
» Parsonal and Adverlising Injury $1,000,000
» Each Oecurrenca 41,000,000
» Flra bamaga (Any ona lira) $100,080

B Brrars end Qimilsslens Insurance. Coverage for errors and omissions shzi be Inan amount nok lags than $10,000,000,

C. Worker's Compenealion, All employees of CyraCom Wil ba coverad by Worker's Compensatlon InsUrance with a lmit of
ok less than $1,000,000 of employer's labllty,

Gl Prlor Notice of Changaa! No [hsurance palley requirad under shis Ameement shall ba susgended, voided, non-rarewed, or
reducad [n coversga or I Amits withaut BRirty {309 days' prior written notice ko Customer,

Ga Actaptablity of Insurers: Al Instiranca coversgs requirsd by this Agreement shall be procured from and maintatned with
duly ficansed or approved non-admiitad instrats I the Stabs of Arlzona with an "A.k, Best" rating of ot lage thak A= VI

6a. Verifimation of Goverapes! Upon Qustomar's written raquest, CyraCom shall furnlsh Customer coples of cartiflostes of
Insurance o othar fermg of varlflcation of covarags, duly signad by an authorizad represantative of the raspactive Insurer, 28
evklenas of CyraCeim’s compliance with this Sactlon &.

7. Wapranty: Dlag of Wart ¢ Limitations of Remedias! CyraCom warrants thak Claartng® Phanes wil be fres
from defects ln malerlals and workmanship dUring the term of the Agraement except for Cleari/nk® Phones (1) that have bean
aftered or modified by you without the approval of CyraCom, (i} that are vead by parsen or antlty ather than Customalr or cther
permitted usarg, or () that are usad at any tme during which sy past dua Invelcs hereundar Bas tot bagn paid in Full. In tha

event of any brgach of such warranty, CyraCam may, &b ks aptish, repair or replace tha dafgctive Clearlink® Phones. .

CyraCem's enkire ability and your exciusiva remedy fer demages or loss caused by defeah ot fallure of Clearlink® PHones,
whather for brasch or in toit, Incliding but not imiked to negitgence, shafl ba limited to tha repair o replacement of C!earf.lnk’é
Fhones, at CyraCom’s option, CyraGem warrants thal Interpretetion Services and Translation Servises will ba performed In a
professionzl and workmanllke manner by translators and Inkerprefers with appropriata skills, guellfeaiions and rellabllity,
Cugtemar tecognizes that [ntafpretytions and traralatlons are subjact to human Interpretatlon and thargfore CyraCom makas ng
rapragantation or warranhty as to the acouracy of any Interpretation of translation, Customar acknowledgss that CyraCom shal|
nok be flable for any fallurs of or Interruption to Interpretztion Serviea due o the fallure of any talecommumications faciias
bayand CyraCom’s contrale Bavond iha limits of Ike Insurance coverage, Cyratom shall not ba llable to anyane for any difedt,
indlvact, punitive, speclal, Incldental or consaquanttal damage of any kind ¢ncluding loss of business, revanua, profits, use, daka
or ather economic advantags) In connscklen with or arielng out of vour use of Trangiation Sarvices, Intarpratation Servica ar
Clearlink® Phongs or any fallure to connack with the Intarprekation Hervice, however It ariees, whethar for brasch o In torf,
avan If CyraComn hag been previsusly advised of such damage.

7. Doquuent Translativn Servicey Quality Assurarca: Cyrafom uses s commerdally reasohabla best efforts to find,
qualily (through reference chacks, submisslon of sarmples, ahd/or teat translatlons), and contract highly quaiified translators.
Evary translaifon goes through a proof end edlk stocess with a qualified language-specdific editor, and CyraCem's “ranglatlons
Dapartment provides & final format proof and edit prior to dallvery to the Customer, Unless specifiad In Lhe Customers
requirernents, the reading lavel of tha branslation will approximaia the reading fave! of the orfginal document, Bacause
laguage, and thus language transiation, le genstally regarded 45 a sidiled art, arrors are possible regardless of all quality
asgurance efforts, Where arrors or omlssions ocour CyraCom wifl meke every effort bo revise and re~proal translation to the
Custorniar's satiafactlon.

8, Markating and Publlsitvi Any marketing, sublic enneuncement or news medla mateclal prepared by elthay party referting
ta the ether, Its products and/or sarvlces, or thls agraement, must be approved by tha ather prior to It use. Each party agress
to ailow the other & minimum of 24 buslness heurs for thle approval process. Materlal ls defined es covaring all-redls forms
Ingfuding, but not limitad to printed Informatlan, advertiaing, news raleases, publlc displays and avents, aa wall a8 taigvision,
radlo, and ohling coveraga,

2. Sollgitation of Cyrafom Persennel: You shall nat directly or Indirectly sallclt, Indues, recyuls or encourags any person
emploved-or engaged by CyraCom-(whethar ag an employse or Independent contrattor)to taifinate his of har smplgment o
engagement with CyraCorn during tha terrn of this Agresment or the sl (8} month pariod foflowlng the and of the tarm of this
Agrasment, without the express written congant of CyraCam.

10. Noticas: All potless snd communicatfons must be in writlng and will be effective upon recelpt, $uch notioes may he sent by
L&, Mall, nationally recognized overnloht coutler servits, or IF sent by facaimile transimidsion, the origingl muost be sant to tha
address et forth below,

Ta! Syralom Intarnetianal, Ina, Tor Nathidad Modical Canter
Akt Controller Akths

5780 M, Swan Road 1441 Consklkutlon Blvd

Tucson, AZ 85748 Sallnag, CA 93206

Faxi 520-745-0022 Fax:
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il. cholee of Lawe duvisdiction In Galifapnia: This Agréemant shall be tonelderad bo Béve héan mada In tha State of
Calliceiiia and ehall be Intarproted In accerdange withthe laws end ragulations of the State of Callfarnla, net Incilding cholea 8F
law provisions of such staky law,

12, gayarability; CyraCom and you Intand for Hls Agresment to Tia a valld and snforcedbla logal inskrument, and na provislon
of this Agreement, that s held o ba unanforcaabla, shall in any way tvalldate any othar provisions of this Agreameant.

18, Asslominent: Neither tle Apreemant hor ami tghts or dutles heraunder may be auslgned op defeﬁated by you withaut
CyraCern's prlor weittan congent, Such sonsent shall adt be inreasenahly wititheld, Any assignrment or dalegation In viglation af
thia saztlon shall ba rul| and vold. :

34, Forgs Malourel CyraGom shall ngf ba llablg In any way for any [pgs, damage, delay or fallurs. of parformangs resuling
frotn any ealise Which ls bayond Cyiacam's raasonalile gonbrol, Ineluding, buk nok limitad ta: fe, exploslon, Mfilitning, powsr
stirges ar fillures, acts of gods, acks gr omisslopg of communicatlans cairlers [Including wikhout tmitation to local axchenge
aoMpaniea), ar ahy ather cause bayond GyraCom’s sankrgl

Relatlonghi wean.the Bartisg; Tha refatianghlp hebween yali snd CyraGoiy under Bhls Agraamant Is tHat of vendar,
and vendss, Melthar you nor your employees ar agenty pre o will be deema tp be tHe agents ar repragentatives, legal o
atherwlsa, of CyraCom for any purpdse whalsesvar,

16, Lablllty for Bamane by Sfeardink® Bhooes; You gssume and shall bese 81l rlsk of loss and damaga bo Glasriink® Phones
foorm whatever gause upen dellvery of Cledriink® Fhones to vau as provided hataln,

17, Lonfidentinhity: Cistorier shal not.diseloss the terms of this Agreemant to any third party Witheut the writkan. consant pf
CyraCom, excapt as ragllred by law and except for disclosura of tha merme of this Agreamenk bo Custamers accauncants,
attorneys, o simflar reprosentatives who are bound by an obllgation of oo fldantz?ilw. o f the represgntatives.of any
prospachive, purchaser of Customar whi arg bound &y an- obilgation -of coafidentlailty, Thia paragreph shall supvive any
termination or explration of thia Agraament. . :

18, Sads Harbor, Cysaliom adices Hhat Wl flly and -agetiveialy setlsfy s respobsibilliias, d¢ providars of sa.ruine;,cauarhd
by this Agreement, undar the Safa Hather ﬁgg{x,ﬂgﬂams relating 4o program Yfraud and.phuse” promulgated undar the Soglal
Baeyjrity ARL and Medicars and Midieald Pablent. & Program Frotsectionagh, o o o
A8, Disbarmens: CyraCom Warrants that Tt i het: cisrrsd -or susienied, praposad. for dlilarmant of Yadtergd: Indiolg for
award of sotbrants By dny Feceral ddéndy , L : : ’

Your grziure below adkiowlanghe that il hivéad and us ':lféawét—gﬁg-:.;hgzggrmgi: ffq:g:‘bﬂt'ltmm :éf;ﬁ'ta‘lﬁgﬁ:jﬁ Ehig sgrédmattk,
Nathida Magizal banker ' :

Gyratom Infgriations], Ene. y
B dmmyWemn. . oLt B

Title: Prasident and G.8,@. Tl
Stgnaburel _, xsw L oo : " Signat

Batar ) » » cﬂ?@'f{ég Datae ‘
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ECHIELT A
DVER THE PHONE INTERPRETATION SERVICES (OPX} PRICING

CyraCom International provides n natworlt that can he adsessed for falephonie interpretation ssrvices. This service

tan bo acoessed directly with any telephone Ineluding cellular The sarvies Is avaliable 34 hours a day, 7 dava m
wealk, 245 days & yvear: Tha rates and faes for the service ara as describet on thls Bxilhit.

¥ Interprebatlon Service Charges (hased on monthly aativity)

T Charges far Inkarpratation Minukes:
5,000 minutes oF more $2,20 per minuta
Bebwean 1,500 minutes and 4,999 minubes $2.28 per mingte
Betwaen 351 trinukes ane 1,499 mnutes 52,38 per minuka
Batwasen 0 and 350 minutes $2.40 par minute
Additlonal Charges;
Thire party added o cail {demastin) $0,18 par mintte

{Internattonal rates are highar)

Monthly minimum sarvics charge 4100.60
Activation Fea « First Meonth Only Nc ¢harge

2. Clearkink® fhone Charges
Malntehance Charges: .
Claarlink® Phones HE.85 par unlt per month
optional Charges!
Splithar » onie-time cherge . £8.00 aach
-3 Cardiegs Phoneg -

Maintanance tharges:

TED | GCordless Phonas
The phoha conslsts of!

$5.85 par unit per month

1 bass unlt .
2 handsets

batkeries

balt-clips

power acptar

L ]

I any comnponant: (e.g, base, handsats, beltlp, ate.) 1 lost, stolan, or brakean, the antlre unlt must be
replacac and 3 fee of 250 will he applied to the aceount

Service Agraemant 15Nav2007~ CyraCem International, Inc, Page 4 off 7




! EXHEBYT B
‘ROCUMENT TRANSLATION SERVICES PRICING

This Btk reflsats pricing which ia avatlahis for all eflgibie swned, affillatad and/or managad facllitles whigh is & part af
Natlvidad Madlual Cantar and are eligible to purchase praduets and services Lnder thig agresment, .

Document Translallon services are avallabla by quotation upoh raguest,

Additional Sarvige Tarmer

'« Work Order detaliing sroph of servics, costa and turnaraund timeframe will ba fesued For gach projact, subjact to
Customel scceptance prior to commeanging.

$10C minimutn Rpplies par languags, per project,

Documanits can be growpad togather under & single projact.

Per-word pricing gy ba hlaher for kighly tachnifal conkant,

Forn’;at:tlng,tbesktcp Publishing, Fost-Grapirtes Reviaw and Rush charges may apply as detarmined by Customar
requiraments,

Proofrasding, Editing and Reviewing Servicas are avallable upon requast,

+  Prices llstad above are for tranglations from English to the target |anouage,

v oo

Cugtomer Augaaptanns

Additions| wark parformed or deviation fram the Work Order specificalions Invelving additlonal ima due ko Customar altaratians
In work submitted under the basls of tha Wark Qrder will he exacitad Upon racalving written euthorlzation and chargad at rates
conslstent with this Servics Agraemant, which would be an extrs chargs aver and ahove tha orlginal quotation.

Al price quotes tontalnad within tha Worlk Order sre estimated, Any chahges that exceed 10% above the quatad price will Be
subrpitted In wiithg to the Customer far apprisval, Eaxed coplea of thig documant ara birding.

Terms of all quoterd Work Orders are vafid for 30 daye from the date duote was racalved by the fustomer, If thers Is ng rasponse
within 30 days, CyraCom will assuma ths qucts [s refacted, CyraCern will te~quota Ehis project IF raquested by Customer Customars
requiving more than 30 days for quots raviaw and aceeptancs must hobfy CyraCom within 20 davs from racaipt of orlginal qliate,
Aftar 30 tays pricas and avallablity of tranalation sarvices may be subdact to change,

In not event shall any sdditlonat churges purstsnt ko Exhibits A, & or € calsa the amount due to axceed tha “not axsead” maunt ssk
forth In Ehiz agreamant, R

Bervice Agreernent 13Neva007- Cyralom Internalionsl, Ine. Page 5ol ¥
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EXHIBIT G
TESTING AND TRAINING

i Interpretar Skills Asgeasmant piice per assesatnanis

TR W = ‘ ¥ AR

A L i B ¢ ki STelitgy s
=24 5150.00 $175.00
w549 $125.00 kiED.00
50-09 $100.00 $175.00
[ 100+ - &75.00 1 160,00

2, Inverpreter Sidlls Development Teaining Course
s §323 per particlpant, plus CyraCom Instructor’y scial trave) expenses '
e Up tn 20 partlelpants {minimem 10) '
= Rrarequigial Partldpants sholld be working interpretars amploved or contraetad by the [natltublan

3. Trait-thasTrainer for the Interprater Biills Revelopriant Coursy
® 5,000, plus CyraCom Instructor's actual travel expensas, canslstent with the Monteray County travel palicy.
= Upto 5 parblcipants

v Frarsoulsite: Partlclpants It the Trainetha«Tralner must have praviously comzicted the Interpratar SKills
Devalopment tralning course :

S

+ Brlelng for additional Tasting and Trzining servives wilf ba provided on a quotation basls,

oF

+ Ganasliakton Policies and Procedures;

= Interpreter Skills Assesements
Caneallatlons must ba made 24 houts bafora tha previously sthedilad start ime of the assessmeant; an
cancellations within 24 hours of the assessmant wifl Incur & Faa of 50% of the assessmant priss; Canceliationa
must be in wriking {by mall, fax ¢ amal_ !

+  Interpreter Skilla Development )
Cancellatlong must be rade 50 days or mora priar ta tha courea start date sra eligibls for ful relmbursement;
Participants who hava hot pald can cancal thelr reglstration anline; 14-30 days prior ko the course statt date -
#50 fes; 14 days or less ~ no reimbursament; Cancallation muet e In wiithh Yoy mall, fax ar emafl)

Service Agreement LENovEOC?~ CyraCot Intamational, Ine Page & of 7
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EXHIBIT I
FACILITY LISTING

Natividad Madical Cantar Is comprised of but not Bmited to the befow facilitles. You aiso agrae that Cleartink® Fhanes will ha
. kapt ol your address sbova and thoss Included In this Bxbibls D which may ba changad by adding or remaving facllity locallans

as negassary, By awecytlon of this contiuet, Nutividnd Medion) Gantar; and s ownad, managed and/or affillatad organizations

lskad on Bxbibit I agres to name CyraCom as tha primary vender of Over the Phone Interpratation Services (OPI.

This Facillty Llgk may be emended from Ume b tima, Bativicad Madiea] Qentat shel] notify SyraCorn of such amendments ag

they ooclr,

Sarvlze Agresment L3Nov2007~ CyraCom International, tna, ’ Page 7 of 7
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"AB CERTIFICATE OF LIABILITY INSURANCE o

THIS CERTIFICATE I3 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
) CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRAGT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
i REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the cerliflcate holder Is an ADDITIONAL INSURED, the policy(les) must be endaorsed. If SUBROGATION 1S WAIVED, subject to
the terms and conditlons of the policy, certaln polleles may require an endorsement. A statement on this certlficate doss not confer rights to the
certiflcate holder In lleu of such endorsement{s).

CONTAGT
PRODUCER Commercial Lines - 602-528-3000 ﬁ;‘ﬁg‘ﬁjﬁ Robert SPz :;g::a R S
Wells Fargo Insurance Services USA, Inc. A o Bl 602-528-3050 | G0, e 602-620-8074

EMAL & Robert P Engles@wellsfargo.cam

100G West Washington Street, 4th Floor
) NSURER{S) ARFORDING GOVERAGE HAIG #
| Phoenix, AZ 86003-1808 insURERA:  Federal Insurance Company 20281
o INSUREP  GyraCom Intemational Ing, msuperp : _ Great Notthem Insurance Company 20303
I 5780 N Swan Road mnsurerc:  Chubb Indemnily nsurance Co. 12777
INSURERD : RLI [nsurance Company 13056
SNSURER F :
Tucson, AZ 85718 INSURERF :

COVERAGES CERTIFICATE NUMBER: 2838303 REVISION NUMBER: See balow

! : THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
! INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRAGT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS

i 'CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
| EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLBUBR| BOLJE 0
R TYPE OF INSURANCE | WD POLICY NUMBER (th;n)’v%ﬁ) {MM.IMIS?)}(YEIXYEH LIMITS
A GENERAL LIABILITY 35816492 6/01/2011 | &/61/2012 EACH OCCURRENGE 3 1,000,060
: BAMAC =
X | GOMMERGIAL GENERAL LABILITY PAPRETORENTED Ty 4,000,000
1 clLAMa-maDE | X | oceur MED EXP {Any ona person) 5 10,008
] FERSONAL & ADVINJURY | § 1,000,000
- GENERAI AGBREGATE 4 2,000,000
BEN'L AGGREGATE LIMIT APPLIES PER: . PRODUCTS - COMP/OP AGO | § 2,000,000
P : POLICY _’Tﬁ(?f LOC $
i B | AUTOMOBILE LIABILITY . . 73562835 61172011 | 6/1/2012 C(E‘ZMEEi“Eﬁ pRELELMT 1,606,000
XL ANy AUTO BODILY NJURY {Per per_ecn) $
AL SNED AOHEDULED ' ' " | BODILY NJURY (Por acoklant | §
NON OWNE‘:D PROPERTY DAMAGE
HIRED AUTOS || AlITOS {Per sogldent] §
§
i A UMBRELLALIAB | X | oogur 79871454 60172011 | 6/01/2012 | EACH GCOURRENGE § 1,000,000
' EXCESS LIAH CLAWMIS-MADE AGGREGATE $ 1,000,000
DED | | RETENTION $
WORKERS COMPERSATION X | WG STAIU— OTH-
C | AND EMPLOYERS' LIABILITY YiN 71707444 6/01/201 | 60142012 I8 J | ER
ANY PROPRIETORIPARTNER/EXECUTIVE E.L. EAGH ACCIDENT $ 1,000,000,
OFFICERMEMBER EXCLUDEDT NIinNiA
. {Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000,
; 1f yes, descrlibe under 1,000,000
! DESCRIPTION OF OPERATIONS below EL. DISEASE - POLICY LIMIT | § +000,000.
D | Prof Liab E&Q EPGO009718 5M8/2011 | 5118/2012 | ach claim $10,000,000
Retro Date: 5/18/1998 Aggregate §10,000,000

DESCRIFTION OF OPERATIONS | LOCATIONS / VEHICLES (Attach AGORD 104, Addlitfonal Remarke Sohadule, If more spuce Is revuiresd)

R[I)%g}‘%geds Operations for the Cerlificate Holdar B80-02-2367 8-04 General Liabilily Additional Insured applies as described on the allached form
8

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

Gounty of Monterey THE EXPIRAYION DATE THEREOF, NOTICE WILL BE DELIVERED IN
v ACCORDANGE WITH THE POLICY PROVISIONS,

1441 Consfitution Blvd

AUTHORIZED REPRESENTATIVE

Salines, GA 93012 :

Tha AGORD hame and logo are registered marks of ACORD © 1988-2010 ACORD CORPORATION. All rights resarved.
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Liability Insurance

Endorsemsnt
Pollay Perlod 60112011 6i01/2012 ;
Effgctive Date - 6/01/2011 "

Polloy Number 3591640 PHX

Insured CYRACOMINTERNATIONAL,ING.

i . " Name of Company  FEDERALINSURANCECOMPANY

Date lssved S

This Bndorsementapplies to the following forms:
OBENERALLIABILITY

L
Under Who Is An Tnswred, the following provigicn.is added:
Who Is An Insured

SoheduledParson Or Subjet to all of the torms and conditions of this insuratice, any person or drganization shows in the
Organization ' Soheduls, dcting pursuantto a writter coitract or agreement betwéen you ind such parson or
- otganization, is an insured; but they are insuvedsonly with respect to Liability arising out of your
opetations, or your premises, i you are obligated, pursnentto such contract or agreement, to provide
+ them with such Insurance as is afforded by this policy.

However, no sach person or oxganization is an insured with respect to any:
assumptionof Habifity by them in a conttact or agresment. This imitation dosanot apply to

the liahility for demoages for Infury or daroggs, to which this insurancsapplies, that the person
or organization would have in the sbsence of such contract or agreement.

damages arising out of their sole negligence,

Schedule

PERSONS OR QRGANIZATIONSTHAT YOU ARE OBLIGATED, PURSUANT TO
WRITTENCONTRACTOR AGREEMENTBETWEEN YOU AND SUCHPERSON
OR. ORGANIZATION,TO PROVIDE WITH SUCH INSURANCEAS I8
AFFORDRDBY THIS POLICY; BUT THEY ARE INSURBDS ONLY IF AND

TO THE MINIMUM EXTENT THAT SOCH CONTRACTOR AGREEMENT
REQUIRED THE PERSON OR ORGANIZATIONTO BE AFFORDED STATUS AS
AN INSURED.

HOWEVER,NO PERSON OR ORGANIZATIONIS AN INSURED UNDER THIS
PROVISION WHO IS MORE SPECIFICALL YDESCRIBEDUNDER ANY OTHER

Liabltity Instirance Addftional Insurod -Soheduled Reshe o otwiBiisy continued
Form 80-02-2367Rov. 8~04) Endorsement tage 7
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Liability Endorsement

{eontinued)
PROVISIONOF THE WHO 1S AN INSURED SECTION OF THIS POLICY
(REGARDLESOF ANY LIMITATIONTHERETO).
All other terros and conditions remain unchanged.
ﬁ ' Authorized Representative Q@\w
tiabifly Insurance Auiiitiorial Ineurad ~Sohedufed PersR@F@xarabCopy fast page

Form 80-02-236%Rav, B~04) Endorsement Page 2
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EXHIBIT B
INSURANCE JUSTIFICATION

Vendor/Cortractor Name: CyraCom

Auternobile Liabiliiy Insurance Endorsement

Business Justification;

 The vendor has pravided proof of Automobile Liability Tnsurance, However, trhe vendor does nct dzive on
the NMC Campus as part of the Agreement, NMC Administration requests that the Additional ITnsured
Bndorsement for Antomobile Liability be waived for this vendor,

< Ao

Hlarry Weis
Chisf Bxecutive Officer

Date:_ ({1193




