RESTATED AND AMENDED
MEMORANDUM OF UNDERSTANDING

Between

SANTA CRUZ-MONTEREY-MERCED MANAGED MEDICAL CARE
COMMISSION dba

CENTRAL CALIFORNIA ALLIANCE FOR HEALTH

and

the COUNTY OF MONTEREY, on behalf of the MONTEREY
COUNTY HEALTH DEPARTMENT, BEHAVIORAL HEALTH
BUREAU, THE STATE-CONTRACTED MONTEREY COUNTY
MENTAL HEALTH PLAN

PURPOSE OF MEMORANDUM OF UNDERSTANDING (MQU):

This MOU is made by and between Central California Alliance for Health (the Alliance) and the County of Monterey, on behalf of the
Monterey County Health Department, Behavioral Health Bureau, the state-contracted Monterey County Mental Health Plan (MHP)
to address the ways both parties will work together when providing and coordinating care for Alliance members who may require
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

SMHS - Refers to County Medi-Cal Specialty Mental Health Services that meet criteria in CCR, Title 9, Chapter 11, Sections 1830.205;
1830.210 and 1810.345. These criteria include a covered diagnosis and a functional impairment that is moderate to severe and not
amenable to treatment by a physical healthcare provider. This also includes EPSDT services to Medi-Cal beneficiaries under age 21
who meet medical necessity criteria for SMHS.

MENTAL HEALTH SERVICES OVERVIEW:

Specialty mental health services, as defined in California Code of Regulations (CCR) Title 9, Section 1810.247 and in accordance with
Chapter 11, shall be provided to Medi-Cal beneficiaries of each county through a mental health plan (MHP) which contracts with the
Department of Health Care Services (DHCS) to provide specialty mental health services to Medi-Cal beneficiaries and to share in the
financial risk of providing specialty mental health services as provided in Chapter 11. When a mental health plan contracts with
DHCS pursuant to Title 9, Division 1, Chapter 11, all beneficiaries of that county shall be eligible to receive Medi-Cal funded specialty
mental health services as described in Chapter 11 only through the mental health plan. Medi-Cal funded services that are not the
responsibility of the mental health plan may be obtained by beneficiaries under the provisions of Title 22, Division 3, Subdivision 1,
beginning with Section 50000.

SUBSTANCE USE DISORDER SERVICES OVERVIEW:

The DMC-ODS is a Medi-Cal benefit in counties that choose to opt into and implement the Pilot program. The county, in turn,
contracts with DMC-ODS certified providers and/or offers county-operated services to provide all services outlined in the California
Bridge to Health Reform DMC-ODS Waiver Standard Terms and Conditions. DMC-ODS shall be available as a Medi-Cal benefit for
individuals who meet the medical necessity criteria and reside in a county that opts into the Pilot program. MHP is awaiting approval
by DHCS for DMC-0DS.

Alcohol and substance abuse treatment services available under the Drug Medi-Cal program as defined in Title 22 CCR Section
51341.1, and outpatient heroin detoxification services defined in Title 22 CCR Section 51328 include all drugs used for the treatment
of alcohol and substance abuse and are covered by DHCS as well as specific drugs not currently covered by DHCS, but reimbursed
through the Medi-Cal Fee for Service (FFS) program.

December 2017 Page 3 of 40
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

“Alliance. In addition, MHP will provide/ensure provision of DMC-ODS special terms and conditions upon finalization of agreement

with DHCS.

In the table below, the left hand column denotes the category of responsibility and includes reference to the specific
regulatory/contractual language that guides care coordination. The center column details what the MHP is responsible for and the
right column the responsibilities of the Alliance.

As this is a NOT a service agreement, the County’s insurance and indemnification requirements do not apply.

In consideration of their mutual agreements and promises, the parties hereto agree as follows:

Category of
Responsibilities

MHP Responsibilities

Alliance Responsibilities

COVERED SERVICES AND
ELIGIBILITY

APL 13-018

APL 17-018
CCR, Title 9
MHP Contract, Ex A, Attach

1

Drug Medical Organized
Delivery Systems (DMC-
ODS) Waiver, Standard
Terms and Conditions

The MHP will provide Specialty Mental Health
Services (SMHS) as outlined in CCR, Title 9,
Section 1810.247. These services include the

following outpatient and inpatient services that
meet SMHS criteria.

Outpatient

1. Mental Health Services

d.
8.

Assessment

Plan development
Therapy
Rehabilitation
Collateral

2. Medication Support Services

3. Day Treatment Intensive

The Alliance will provide the services listed below
when medically necessary and provided by PCPs
or licensed and/or credentialed mental health
professionals in the MBHO provider network
within the scope of their practice for adults and
children diagnosed with a mental health
disorder, as defined by the most recent
Diagnostic and Statistical Manual of Mental
Disorders (DSM), that results in mild to moderate
distress or impairment of mental, emotional, or
behavioral functioning.

1. Individual and group mental health
evaluation and treatment
(psychotherapy);

December 2017
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of
Responsibilities

MHP Responsibilities

Alliance Responsibilities

MHP will provide Substance Use Disorder (SUD)
Services in accordance with the California Drug
Medi-Cal Organized Delivery Systems (DMC-
ODS) Waiver Standard Terms and Conditions
(STCs), which outlines a continuum of care for
SUD treatment services.

MHP will authorize services to Medi-Cal
beneficiaries meeting medical necessity criteria
and enrolled with the Alliance pursuant to this
MOU and to State and Federal regulations.
Services will be provided with or without a
referral by the Alliance and its plan partners.

MHP will be responsible to provide SUD services
meeting criteria outlined in the California Code
of Regulations (CCR) Title 22, Division 3,
Subdivision 1, Chapter 3, Article 4, Section
51341.1; and CCR Title 9, Division 4, as
applicable.

Alcohol and Substance Use Disorder Services
Provided

The Alliance will provide access and linkage to
physical health care services to shared
consumers.

As appropriate, the Alliance and the physical
health care providers will work with MHP to
assure members receive appropriate referrals for
substance use disorders.

December 2017
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of
Responsibilities

MHP Responsibilities

Alliance Responsibilities

SUD and assist the member in admission to the
treatment facility.

MHP will provide a complete biopsychosocial
assessment and ASAM Assessment at intake
with diagnosis and medical necessity statement
by an MD or Licensed Practitioner of Healing
Arts (LPHA).

If a member is being treated for SUD by the
MHP or SUD subcontractor and the member has
a mild-moderate MH condition, the MHP would
have the option to refer the member to a
provider experienced with co-occurring MH-SUD
conditions when the SUD condition is stable and
at a maintenance level.

MEDICAL NECESSITY
DETERMINATION

APL 17-018

CCR, Title 9

MHSUDS Info Notices
Title 22

Regulations governing medical necessity criteria
may be found at CCR Title 9, Sections (§§)
1820.205 (inpatient), 4 1830.205 (outpatient),
and 1830.210 (outpatient for beneficiaries under
the age of 21).

1. Pursuant to Title 9, CCR §1830.205, a
beneficiary must meet the following criteria
to receive outpatient Medi-Cal specialty
mental health services:

For Alliance -covered services, medically
necessary services are defined as reasonable and
necessary services to protect life, prevent
significant illness or significant disability, or to
alleviate severe pain through the diagnosis and
treatment of disease, illness, or injury. These
include services to:

December 2017
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of

MHP Responsibilities Alli ibiliti
Responsibilities P iance Responsibilities

covered diagnosis with the
expectation that the proposed
intervention will significantly diminish
the impairment, prevent significant
deterioration in an important area of
life functioning, or, except as
described in #2 below, allow the child
to progress developmentally as
individually appropriate. In addition,
the beneficiary’s condition would not
be responsive to physical health care
based treatment.

2. Pursuant to Title 9, CCR, §1830.210, for
beneficiaries under the age of 21 receiving
services under the Early and Periodic
Screening, Diagnosis, and Treatment (EPSDT)
benefit who do not meet the medical
necessity requirements described in #1.b
and #1.c above, medical necessity criteria for
specialty mental health services other than
psychiatric inpatient hospital services are
met when all of the following exist:

a. Diagnosis: The beneficiary has one or

more diagnoses covered by Title 9,

December 2017 Page 11 of 40
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of
Responsibilities

MHP Responsibilities

Alliance Responsibilities

be responsive to physical health care
based treatment.

Treatment, as defined in DHCS DMC-0ODS,
Special Terms & Conditions (STC) will be
available through MHP and its contracted
providers upon finalization of contract with

DHCS.

3.

In order to receive services through DMC-
ODS, the Medi-Cal beneficiary must meet
the following medical necessity criteria:

a.

Must have one diagnosis from the
Diagnostic and Statistical Manual of
Mental Disorders (DSM) for Substance-
Related and Addition Disorders with the
exception of Tobacco-Related Disorders
and Non Substance-Related Disorder or
be assessed to be at risk for developing a
substance use disorder (for youth under
21

Must meet ASAM Criteria definition of
medical necessity for services based on
ASAM criteria.

If applicable, must meet the ASAM
adolescent treatment criteria.

As a point of clarification, beneficiaries under
age 21 are eligible to receive Medi-Cal services
pursuant to Early Periodic Screening, Diagnostic

December 2017
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of
Responsibilities

MHP Responsibilities

Alliance Responsibilities

MMCD PL 00-01 REV, p. 5,
22-23

Title 9, 1810.370, p. 37,
1830.205, p. 75-76

State Contract, Ex A, Attach
10,7.D.3-4

State Contract, Ex A, Attach
11,5.A.3

State Contract, Ex A, Attach
12,3.A.1

APL 13-021

State Contract, Ex A, Attach
21,1.B.4

State Contract, Ex A, Attach
21, 2.A

Health Screening Form for Assessment and
Treatment as Medically Necessary Form. The
screening tool is designed to identify members
who may be eligible for SMHS as well as services
that can be provided by a PCP or one of the
MBHO mental health providers.

MHP agrees that members screened and
referred for county services will receive a full
assessment for SMHS. If MHP determines a
member is not eligible for SMHS after
conducting a full assessment the member will be
referred to the MBHO network for referral to a
contracted mental health provider. The
screening tools also identify members who may
best be served by their PCP. An instruction sheet
accompanies the screening tools to ensure
consistency in the process. The use of other
evidence based tools is not prohibited by this
MOU.

Members in need of urgent care will be referred
to the county via person-to-person or “warm”
telephone transfers to the county call center

Treatment as Medically Necessary and the Child
Behavioral Health Screening Form for
Assessment and Treatment as Medically
Necessary Form. The screening tool is designed
to identify members who may be eligible for
SMHS as well as services that can be provided by
a PCP or one of the MBHO mental health
providers.

The MBHO may refer a member with co-
occurring mild-moderate and SUD conditions to
MHP when the SUD condition requires more than
outpatient counseling and is considered the
primary condition.

Alcohol misuse screening and counseling are
provided by Alliance PCP or MBHO staff within
the scope of practice for their license. These
services include counseling for persons engaged
in risky or hazardous drinking and include brief
behavioral counseling interventions to reduce
alcohol misuse and/or referral to mental health
and/or alcohol use disorder services, as medically
necessary.

December 2017
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of
Responsibilities

MHP Responsibilities

Alliance Responsibilities

Cal Managed Care contract with the Department
of Health Care Services (DHCS).

Any time a member requires a medically
necessary outpatient mental health service that
is not available within the MBHO provider
network, the Alliance shall ensure access to out-
of-network or telehealth mental health providers
as necessary and available to meet access
requirements.

The Alliance ensures that Alliance PCPs accept
referrals from MHP and MBHO mental health
providers for medical consults.

SCREENING, ASSESSMENT,
AND REFERRALS - SUD

Drug Medical Organized
Delivery Systems (DMC-
ODS) Waiver, Standard
Terms and Conditions

MHP will accept Medi-Cal referrals from Alliance
staff, providers, and Alliance members (self-
referral) seeking SUD services.

MHP and subcontracting SUD treatment service
providers will complete a comprehensive
substance use disorder assessment using the
American Society of Addiction Medicine (ASAM)
Criteria assessment tool authorized by MHP.
MHP will provide comprehensive mental health

Until the Monterey County DMC-ODS contract is
approved by DHCS, referrals for Drug Medi-Cal
Alcohol and Substance Abuse Treatment as
defined in Title 22 CCR Section 51341.1 will be
referred to:

e Community Human Services, (831) 424-4828
o Narcotic Treatment Program consisting of
methadone dosing, individual and group

December 2017
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of
Responsibilities

MHP Responsibilities

Alliance Responsibilities

8. Transitional Housing

A Certified Alcohol and Drug Counselor or
Licensed Practitioner of the Healing Arts (LPHA),
will complete assessments and refer Alliance
members to the appropriate level of SUD
treatment.

When medical necessity criteria are met, MHP
and SUD subcontracting providers will authorize
services and provide Alliance members with a
choice of providers.

When medical necessity criteria are not met,
MHP staff will refer member to prevention
services. Should the member decline MHP’s
referral to prevention services, the member
shall be referred back to the Alliance case
management staff.

Upon receiving written consent from the
Alliance member, MHP will notify the
member’s PCP when a request for SUD services
is received for the member through self-
referral or through any other outside agency

health standpoint with placing members in the
appropriate level of treatment for SUD services.

Care coordination and referral of members for
mental health services provided by the Alliance
will be directed to the Alliance’s MBHO. Requests
for case management services will be directed to
the Alliance’s care management department.

December 2017
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of
Responsibilities

MHP Responsibilities

Alliance Responsibilities

State Contract, Ex A, Attach
10,7.D.1

State Contract, Ex A, Attach
12,3.A.3

APL 13-021

practice. Make referrals as appropriate following
the screening, assessment and referral process
outlined in this MOU.

1. Assessment for general medical conditions
causing psychiatric symptoms.

2. Identifying and treating those general
medical conditions that are causing or
exacerbating psychiatric symptoms.

3. Have the option to screen for mental health
services using the agreed upon screening tool
as outlined in this MOU.

Alliance PCPs are responsible for mental
disorders due to a general medical condition and
those that would be responsive to physical health
care based treatment.

PCPs are also required to offer Alcohol Misuse
Screening and Counseling services to all
members who are adults 18 years and older
related to alcohol misuse as recommended by
the US Preventative Services Task Force
(USPSTF).

The PCP is responsible for making referrals to
county alcohol and drug or other programs for
treatment for substance use disorders, including
alcoholism.
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of
Responsibilities

MHP Responsibilities

Alliance Responsibilities

admitted to SUD subcontracting provider

facilities.

MHP will provide primary practitioners and case
management personnel to meet with the
Alliance case managers as needed to review
cases onsite or telephonically, as well as discuss

and share treatment plans and progress.

MHP will provide case management and direct
linkage between levels of care and connection to
primary care. MHP shall take the lead of SUD
treatment case management.

MHP will provide case management services as
follows:

a. Comprehensive assessment and periodic
reassessment of individual needs to
adjust the client plan and need for
continuation of case management;

b. Transition to a higher or lower level of
SUD care;

The Alliance will assist the MHP as needed in
coordination of SUD and medical benefits for
Alliance members.
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of
Responsibilities

MHP Responsibilities

Alliance Responsibilities

Title 9, 1810.415, p. 46
State Contract, Ex A, Attach
12,3.A.2

Drug Medical Organized
Delivery Systems (DMC-
ODS) Waiver, Standard
Terms and Conditions

provide PCPs with a list of member’s
psychotropic medications on a regular basis.
MHP providers will coordinate with PCPs as
needed for medication management.

MHP providers rendering mental health or
substance use disorder services to an Alliance
member will provide clinical consultation to the
member’s Alliance PCP related to mental health
or substance use disorder conditions and
medications prescribed through MHP providers,
upon request from the Alliance PCP.

The MHP will contact the Member’s PCP
requesting any necessary authorizations in the
event that the diagnosis and/or treatment of an
included specialty mental health condition
require diagnostic services.

The MHP will ensure that MHP providers follow-
up with PCPs on any requests, assessment, test
results, treatment plans, etc., as needed.

The MHP provider rendering mental health or
substance use disorder care will provide clinical
consultation as needed to the member’s Alliance
PCP related to mental health or substance use
disorder conditions and medications prescribed

through Alliance providers, upon request from
MHP.

The Alliance requests that its providers monitor
the effects and side effects of psychotropic
medications prescribed for those Members
whose psychiatric conditions are under
treatment.

The Alliance’s MBHO mental health providers
offer clinical consultation to Alliance PCPs on
medication management and coordinate with
PCPs on the status of member mental health
treatment.

The Alliance will ensure that Alliance providers
follow-up with mental health providers on any
requests, assessments, test results, treatment
plans, etc., as needed.

The Alliance invites representation from MHP to
participate in the pharmacy and therapeutics
discussions which involve formulary
consideration of psychotropic and substance use
disorder medications that are Alliance covered
benefits and which have an approved application
for treatment of Alliance-included mental health
and substance use disorder conditions.
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of
Responsibilities

MHP Responsibilities

Alliance Responsibilities

APL 13-021 administration and management of psychotropic | diagnose and treat a member’s mental health
medications. condition and those needed to administer and
manage psychotropic medications prescribed for
Coordinate with the Member’s PCP, when Members which are not part of psychiatric
practical, for all ordered laboratory services. hospitalization.
Provide a current list of MHP contracted Maintain a current list of PCPs, specialists,
specialty mental health and substance use laboratories, and other Alliance contracted
disorder U8<._n_m3 and their qualifications to providers on Alliance website at
Alliance in a timely manner and update lists as
https://wxp.ccah-
needed thereafter. :
alliance.org/pls/apex/f?p=116:1:1142750478885
5.
Ensure utilization review procedures do not
hinder member access to prescriptions.
Authorization Follow existing Alliance protocols for an Provide procedures for obtaining authorization of

MMCD PL 00-01 REV, p. 6
Title 9, 1810.415, p. 46
State Contract, Ex A, Attach

Authorization Request whenever a needed
medication requires special authorization,
including medical justification of services
required.

Respond by close of the business day following

prescription drugs and laboratory services.

For psychological testing, a prior authorization
from the Alliance MBHO is required. The request

10, 7.D.2h the day a deferral notice is received by the MHP. form can be found on the MBHO website.
APL 13-021
December 2017 Page 27 of 40
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of
Responsibilities

MHP Responsibilities

Alliance Responsibilities

Title 9, 1810.370, p. 38

State Contract, Ex A, Attach
10, 7.D.2a-b

State Contract, Ex A, Attach
12,3.A5.¢c

APL 13-021

the California Welfare & Institutions Code,
Section 5150, et seq.

MHP covers charges for psychiatric inpatient
admissions.

Provide coverage for medically necessary Alliance
covered services to members who are patients in
psychiatric inpatient hospitals. Alliance is not
responsible for room and board charges for
psychiatric inpatient hospital admissions.

Medical Transportation

MMCD PL 00-01 REV, p. 6-
7

Title 9, 1810.355, p. 34

State Contract, Ex A, Attach
10, 8.D.2d-e

State Contract, Ex A, Attach
12,3.A.5.d

Transfers

Medical transportation services as described in
Title 22, Section 51323, are not the
responsibility of the MHP, except when the
purpose of the medical transportation service is
to transport a beneficiary receiving psychiatric
inpatient hospital services from a hospital to
another hospital or another type of 24 hour care
facility because the services in the facility to
which the beneficiary is being transported will
result in lower costs to the MHP.

Provide coverage for medical transportation as
described in 22 CCR, Section 51323 and MMCD
Policy Letter No. 00-01 REV. Ambulance, litter
van, and wheelchair via medical transportation
services are covered when the Member’s medical
and physical condition is such that transport by
ordinary means of public or private conveyance is
medically contraindicated, and transportation is
required for the purpose of obtaining needed
mental or physical care.

Prior to inpatient admission for a mental health
condition, provide coverage for medical
transportation when local facility is at capacity.

The Alliance shall cover “All non-emergency
medical transportation services as provided in

December 2017
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of
Responsibilities

MHP Responsibilities

Alliance Responsibilities

Alliance is required to provide NMT, subject to
utilization controls, for Alliance members to
obtain covered mental health and substance use
disorder services, including services that are
carve outs.

Home Health Agency
Services

MMCD PL 00-01 REV, p. 7,
14

Title 9, 1810.355, p.35-36

State Contract, Ex A, Attach
12,3.A5.e

Home Delivery of Specialty
Mental Health Services

MMCD PL 00-01 REV, p. 6

MHP is not responsible to provide or arrange
and pay for home and community based
services as defined in Title 22, Section 51176 or
Home health agency services as described in
Title 22, Section 51337.

The Alliance shall provide medically necessary
home health services to homebound members
when the service is prescribed by a contracted
provider. The Alliance is not obligated to provide
home health agency services that would not
otherwise be authorized, or when medication
support services, case management services,
crisis intervention services, or any other mental
health services as provided under Section
1810.247, are prescribed by a psychiatrist and
are provided at the home of the member.

Provider and Member
Education

Disseminate information to contractors and
county staff regarding the screening, assessment
and referral process as outlined in the MOU,

Disseminate information to contracted providers
and Members regarding the screening,
assessment and referral process as outlined in
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of Responsibilities

MHP Responsibilities

Alliance Responsibilities

problem and dispute resolution including
differences of opinion on screening results,
care management, care coordination, and
exchange of medical information.

2. The MHP liaison will communicate with
Alliance as needed to resolve problems
regarding appropriate and continuous care
for Members.

3. Within two weeks of a request, the MHP
liaison will communicate with the Alliance
liaison any time that MHP or Alliance
management identified problems requiring
resolution.

4. The MHP liaison will make a good faith
effort to negotiate timely resolutions that
are in the best interest of the Member and
that are beneficial to all parties involved.

program oversight, quality improvement,
problem and dispute resolution including
differences of opinion on screening results,
care management, care coordination, and
exchange of medical information.

2. The Alliance liaison will communicate with
MHP as needed to resolve problems
regarding appropriate and continuous care
for Members.

3. Within two weeks of a request, the Alliance
liaison will meet with the MHP liaison any
time that MHP or Alliance management
identified problems requiring resolution.

4. The Alliance liaison will make a good faith
effort to negotiate timely resolutions that
are in the best interest of the Member and
that are beneficial to all parties involved.

OVERSIGHT
RESPONSIBILITIES

This MOU shall be effective on the date
executed and shall renew automatically for
subsequent terms of two (2) years each unless
earlier terminated or amended.

This MOU shall be effective on the date
executed and shall renew automatically for
subsequent terms of two (2) years each unless
earlier terminated or amended.

RPLLS-0LS MHP will provide 60 days” written notice to the | Alliance will provide 60 days’ written notice to
Alliance if modifications to the MOU are the MHP if modifications to the MOU are
needed needed.

REPORTING AND QUALITY | All parties to this MOU will work to develop All parties to this MOU will work to develop

IMPROVEMENT policies and procedures to address quality policies and procedures to address quality
improvement requirements for mental health improvement requirements for mental health

APL 13-018 services including but not limited to: services including but not limited to:

December 2017
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of Responsibilities

MHP Responsibilities

Alliance Responsibilities

4. Performance measures and quality
improvement initiatives to be
determined in collaboration with DHCS.

4. Performance measures and Quality
improvement initiatives to be
determined in collaboration with DHCS.

Conflict of Interest

Any individual within MHP who may have a
conflict of interest with respect to any matter
related to the operation of the MOU shall
report the conflict of interest to the Alliance
Liaison. The individual with a conflict of interest
shall refrain from any activities during the
operation of the MOU in which such conflicts
are a consideration.

An individual shall be deemed to have a conflict
of interest if there is any potential for personal,
professional, or financial gain in the operation
of the MOU, or any other involvement in the
matter which may impair the member’s
objectivity during the operation of the MOU.

Any Alliance staff who may have a conflict of
interest with respect to any matter related to
the operation of the MOU shall report the
conflict of interest to the MHP Liaison. The
individual with a conflict of interest shall refrain
from any activities during the operation of the
MOU in which such conflicts are a
consideration.

An individual shall be deemed to have a conflict
of interest if there is any potential for personal,
professional, or financial gain in the operation
of the MOU, or any other involvement in the
matter which may impair the member’s
objectivity during the operation of the MOU.

Exchange of Medical
Records Information

MMCD PL 00-01 REV, p. 7
Title 9, 1810.370, p. 38
Title 9, 1810.415, p. 46
State Contract, Ex A, Attach
12,3.A4

State Contract, Ex A, Attach
21

All parties to this MOU will work to develop
policies and procedures for the exchange of
medical records that are compliant with the
Health Insurance Portability and Accountability
Act of 1996 (HIPAA), Public Law 104-191,
Privacy Rule, and 42 CFR Part 2.

All parties to this MOU will work to develop
policies and procedures for the exchange of
medical records that are compliant with the
Health Insurance Portability and Accountability
Act of 1996 (HIPAA), Public Law 104-191,
Privacy Rule, and 42 CFR.

Confidentiality MHP agrees that the names of persons Alliance agrees that the names of persons
receiving behavioral health services are receiving behavioral health services are
December 2017 Page 35 of 40
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of Responsibilities

MHP Responsibilities

Alliance Responsibilities

When a dispute involves the Alliance continuing
to provide services to a member the Alliance
believes requires specialty mental health or
substance use disorder services from the MHP,
MHP shall identify and provide the Alliance
with the name and telephone number of a
psychiatrist or other qualified licensed mental
health professional available to provide clinical
consultation, including consultation on
medications to the Alliance PCP responsible for
the member’s care.

When a dispute cannot be resolved concerning
the obligations of the MHP or the Alliance
under their respective contracts with the State,
State Medi-Cal laws and regulations, or the
MOU as described in CCR Title 9, Section
1810.370, a request for resolution may be
submitted to the State. Requests for Resolution
by either party shall be submitted to the
respective State Department within 15 calendar
days of the completion of the dispute
resolution process between the parties as
provide in the MOU.

Request shall contain:

e Summary of the issue and statement of
desired remedy, including any disputed
services that have been or are expected to
be delivered to the member and the

When a dispute involves the MHP continuing to
provide services to a member the MHP believes
requires physical health or mild to moderate
mental health services from the Alliance MBHO,
Alliance shall identify and provide the MHP
with the name and telephone number of a PCP
to provide clinical consultation, including
consultation on physical health services to the
MHP provider responsible for the member’s
care.

When a dispute cannot be resolved concerning
the obligations of the MHP or the Alliance
under their respective contracts with the State,
State Medi-Cal laws and regulations, or the
MOU as described in CCR Title 9, Section
1810.370, a request for resolution may be
submitted to the State. Requests for Resolution
by either party shall be submitted to the
respective State Department within 15 calendar
days of the completion of the dispute
resolution process between the parties as
provide in the MOU.

Request shall contain:

e Summary of the issue and statement of
desired remedy, including any disputed
services that have been or are expected to
be delivered to the member and the

December 2017
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

Category of Responsibilities

MHP Responsibilities

Alliance Responsibilities

State Contract, Ex A, Attach
21

NOTE: separate MOU
requirements around Drug
Medi-Cal are pending from
DHCS.

currently covered by DHCS but reimbursed
through Medi-Cal’s FFS program.

Alliance PCPs and MBHO mental health
providers shall identify individuals requiring
alcohol and SUD treatment services and
arrange for referral to the county department
responsible, or other community resources
when services are not available through the
county, and to outpatient heroin detoxification
providers available through the Medi-Cal FFS
program for appropriate services as outlined in
APL 14-005.

The Alliance shall assist members in locating
available treatment service sites. To the extent
that treatment slots are not available within
the Alliance’s Service Area, the Alliance shall
pursue placement outside the area. The
Alliance shall continue to cover and ensure the
provision of primary care and other services
unrelated to the alcohol and substance abuse
use disorder treatment and coordinate services
between PCPs and the treatment programs.
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RESTATED AND AMENDED MEMORANDUM OF UNDERSTANDING
CENTRAL CALIFORNIA ALLIANCE FOR HEALTH and COUNTY OF MONTEREY

L .\\.
/N = otlo4 /20 g
Elsa M. Jimenez, Director of Health, Monterey County Health Department Date
Py S - F -
Y OG> 008
Dale Bishop, MD, Chief Medical Officer, The Alliance Date
) e :@
3 / =7 .... g3 s \
W\.VQ\.\? MJN\&\% P 9
chm@mMm_AermmP RN, Chief Health Services Officer, The Alliance Date

It is understood by the aforementioned parties that finalization of this agreement is contingent upon review and approval from the California

Department of Health Care Services (DHCS).

APPROVED AS ._.O LEGAL FORM: -

B y
ﬂk\.\h. p g .
By: x

Ve a4
kmrn &

County Counsel T-
Ik
County of Z_o:ﬁm_,m<:/w\

/

Date: \.,\,f_ﬁ ”.WV\\
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