! COUNTY OF MONTEREY STANDARD AGREEMENT

This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County™) and:
Karpel Solutions

(hereinafter “CONTRACTOR™).

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties
agree as follows:

1.0 GENERAL DESCRIPTION:

The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby agrees
to perform, the services described in Exhibit A in conformity with the terms of this Agreement.
The goods and/or services are generally described as follows:

Provide:

A licensed intemnet based software hosting through HOSTEDbyKarpel of the copyrighted software program
known as DEFENDERbyKarpel.

2.0 PAYMENT PROVISIONS:

County shall pay the CONTRACTOR in accordance with the payment provisions set forth in
Exhibit A, subject to the limitations set forth in this Agreement. The total amount payable by
County to CONTRACTOR under this Agreement shall not exceed the sum of:$ 345,444.00

3.0 TERM OF AGREEMENT:

3.01 The term of this Agreement is from 01/01/2020 to
06/30/2025 , unless sooner terminated pursuant to the terms of this
Agreement. This Agreement is of no force or effect until signed by both CONTRACTOR
and County and with County signing last, and CONTRACTOR may not commence
work before County signs this Agreement.

3.02 The County rescrves the right to cancel this Agreement, or any extension of this
Agreement, without cause, with a thirty day (30) written notice, or with cause
immediately.

4.0 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS:

The following attached exhibits are incorporated herein by reference and constitute a part of
this Agreement:

Exhibit A Scope of Services/Payment Provisions
Exhibit B Other:
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5.0 PERFORMANCE STANDARDS:

501

502

503

CONTRACTOR watrants that CONTRACTOR and CONTRACTOR’s agents, employees,
and subcontractors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe
and skillful manner and in compliance with all applicable laws and regulations. All work
performed under this Agreement that is required by law to be performed or supervised by
licensed personnel shall be performed in accordance with such licensing requirements.

CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel
necessary to carry out the terms of this Agreement, except as otherwise specified in this
Agreement. CONTRACTOR shall not use County premises, property (including equipment,
instruments, or supplies) or personne] for any purpose other than in the performance of its
obligations under this Agreement.

6.0 PAYMENT CONDITIONS:

6.01

6.02

6.03

6.04

Prices shall remain firm for the initial term of the Agreement and, thereafter, may be adjusted
annually as provided in this paragraph. The County does not guarantee any minimum or
maximum amount of dollars to be spent under this Agreement.

Negotiations for rate changes shall be commenced, by CONTRACTOR, a minimum of ninety

days (90) prior to the expiration of the Agreement. Raie changes are not binding unless
mutually agreed upon in writing by the County and the CONTRACTOR.

Invoice amounts shall be billed directly to the ordering department,

CONTRACTOR shall submit such invoice periodically or at the completion of services, but in
any event, not later than 30 days after completion of services. The invoice shall set forth the
amounts claimed by CONTRACTOR for the previous period, together with an itemized basis
for the amounts claimed, and such other information pertinent to the invoice. The County
shall certify the invoice, either in the requested amount or in such other amount as the County
approves in conformity with this Agreement and shall promptly submit such invoice to the
County Auditor-Controller for payment. The County Auditor-Controller shall pay the amount
certified within 30 days of receiving the certified invoice.

7.0 TERMINATION:

7.01

Revised 8/7/19

During the term of this Agreement, the County may terminate the Agreement for any reason
by giving written notice of termination to the CONTRACTOR at least thirty (30) days prior to
the effective date of termination. Such notice shall set forth the effective date of termination.
In the event of such termination, the amount payable under this Agreement shall be reduced in
proportion to the services provided prior to the date of termination.
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7.02 The County may cancel and terminate this Agreement for good cause effective immediately
upon written notice to CONTRACTOR. “Good cause” includes the failure of
CONTRACTOR to perform the required services at the time and in the manner provided
under this Agreement. If County terminates this Agreement for good cause, the County may
be relieved of the payment of any consideration to CONTRACTOR, and the County may
proceed with the work in any manner, which County deems proper. The cost to the County
shall be deducted from any sum due the CONTRACTOR under this Agreement.

7.03 The County’s payments to CONTRACTOR under this Agreement are funded by local, state
and federal governments. If funds from local, state and federal sources are not obtained and
continued at a level sufficient to allow for the County’s purchase of the indicated quantity of
services, then the County may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such date
thereafter, as the County may specify in its notice, unless in the meanwhile the parties enter
into a written amendment modifying this Agreement.

8.0 INDEMNIFICATION:

CONTRACTOR shall indemnify, defend, and hold harmless the County, its officers, agents, and
employees, from and against any and all claims, liabilities, and losses whatsoever (including
damages to property and injuries to or death of persons, court costs, and reasonable attorneys® fees)
occurring or resulting to any and all persons, firms or corporations furnishing or supplying work,
services, materials, or supplies in connection with the performance of this Agreement, and from any
and all claims, liabilities, and losses occurring or resulting to any person, firm, or corporation for
damage, injury, or death arising out of or connected with the CONTRACTOR s performance of this
Agreement, unless such claims, liabilities, or losses arise out of the sole negligence or willful
misconduct of the County. “CONTRACTOR’s performance™ includes CONTRACTOR’s action or
inaction and the action or inaction of CONTRACTOR’s officers, employees, agents and
subcontractors.

9.0 INSURANCE REQUIREMENTS:

9.01 Evidence of Coverage: Prior to commencement of this Agreement, the Contractor shall
provide a “Certificate of Insurance” certifying that coverage as required herein has been
obtained. Individual endorsements executed by the insurance carrier shall accompany the
certificate. In addition, the Contractor upon request shall provide a certified copy of the policy
or policies.

This verification of coverage shall be sent to the County’s Contracts/Purchasing Department,
unless otherwise directed. The Contractor shall not receive a “Notice to Proceed” with the
work under this Agreement until it has obtained all insurance required and the County has
approved such insurance. This approval of insurance shall neither relieve nor decrease the
liability of the Contractor.

9.02 Qualifying Insurers: All coverage’s, except surety, shall be issued by companies which hold
a current policy holder’s alphabetic and financial size category rating of not less than A- VI,

according to
MYA 2270%4841
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the current Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager,

9.03 Tnsurance Coverage Requirements: Without limiting CONTRACTOR’s duty to
indemnify, CONTRACTOR shall maintain in effect throughout the termm of this
Agreement a policy or policies of insurance with the following minimum limits of
liability:

mmercial al Liability In : including but not limited to premises and
operations, including coverage for Bodily Injury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products
and Completed Operations, with a combined single limit for Bodily Injury and Property
Damage of not less than $1,000,000 per occurrence.
(Note: any proposed modifications to these general liability insurance requirements shall
be attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)

Requestor must check the appropriate Automobile Insurance Threshold:

Requestor must check the appropriate box.

I_ Agreement Under $100,000 Business Automobile Liability Insurance: covering
all motor vehicles, including owned, leased, non-owned, and hired vehicles, used in
providing services under this Agreement, with a combined single limit for Bodily
Injury and Property Damage of not less than $500,000 per occurrence.

/ Agreement Over $100,000 Business Automobile Liability Insurance:; covering

all motor vehicles, including owned, leased, non-owned, and hired vehicles,
used in providing services under this Agreement, with a combined single limit
for Bodily Injury and Property Damage of not less than $1,000,000 per occurrence.

(Note: any proposed modifications to these auto insurance requirements shall be
attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)

Workers’ Compensation Insurance: if CONTRACTOR employs others in the

performance of this Agreement, in accordance with California Labor Code section 3700
and with Employer’s Liability limits not less than $1,000,000 each person, $1,000,000
each accident and $1,000,000 each discase.

{Note: any proposed modifications to these workers’ compensation insurance
requirements shall be attached as an Exhibit hereto, and the section(s) above that are
proposed as not applicable shall be lined out in blue ink. All proposed modifications are
subject to County approval.)

Professional Liability Insurance: if required for the professional services being

provided, (e.g., those persons authorized by a license to engage in a business or profession

regulated by the California Business and Professions Code), in the amount of not less than

$1,000,000 per claim and $2,000,000 in the aggregate, to cover liability for malpractice or
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errors or omissions made in the course of rendering professional services. If professional
liability insurance is written on a “claims-made” basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement,
obtain extended reporting coverage (“tail coverage™) with the same liability limits. Any
such tail coverage shall continue for at least three years following the expiration or earlier
termination of this Agreement.

(Note: any proposed modifications to these insurance requirements shall be attached as
an Exhibit hereto, and the section(s) above that are proposed as not applicable shall be
lined out in blue ink. All proposed modifications are subject to County approval.)

9.04  Other Requirements:

All insurance required by this Agreement shall be with a company acceptable to the
County and issued and executed by an admitted insurer authorized to transact Insurance
business in the State of California. Unless otherwise specified by this Agreement, all such
insurance shall be written on an occurrence basis, or, if the policy is not written on an
occurrence basis, such policy with the coverage required herein shall continue in effect for
a period of three years following the date CONTRACTOR completes its performance of
services under this Agreement.

Each liability policy shall provide that the County shall be given notice in writing at least
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or
intended non-renewal thereof. Each policy shall provide coverage for Contractor and
additiona! insureds with respect to claims arising from each subcontractor, if any,
performing work under this Agreement, or be accompanied by a certificate of insurance
from each subcontractor showing each subcontractor has identical insurance coverage to
the above requirements.

ommercial liability _and automobi iabili icies shall provi
rsement nami un f Monterev, its offic nd emplovee
Additional Insureds with respect to liability arising out of the CONTRACTOR’S work,
including ongoing and completed operations, and shall further provide that such
insurance is primarv insurance to any insurance or self-insurapce maintained by the
and that the j the Additional Insure h called upon

contribute fo a loss covered by the CONTRACTOR’S insurance. The required

endorsement form for Commercial General Liability Additional Insured is ISQ Form CG
20 10 11-85 or CG 20 10 10 01 in tandem with CG 20 37 10 01 (2000). The required
endorsement form for Automobile Additional Insured endorsement is ISQ Form CA 20 48
02 99.

Prior to the execution of this Agreement by the County, CONTRACTOR shall file
certificates of insurance with the County’s contract administrator and County’s
Contracts/Purchasing Division, showing that the CONTRACTOR has in effect the
insurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any
insurance policy, which would alter the information on the certificate then on file.
Acceptance or approval of insurance shall in no way modify or change the indemnification
clause in this Agreement, which shall continue in full force and effect.
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CONTRACTOR shall always during the term of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, without demand by
County, annual certificates to County’s Contract Administrator and County’s
Contracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to
send in the certificate, evidencing no lapse in coverage during the interim. Failure by
CONTRACTOR to maintain such insurance is a default of this Agreement, which entitles
County, at its sole discretion, to terminate this Agreement immediately.

10.0 RECORDS AND CONFIDENTIALITY:

10.1 Confidentiality: CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or
prepared in connection with the performance of this Agreement, unless County
specifically permits CONTRACTOR to disclose such records or information.
CONTRACTOR shall promptly transmit to County any and all requests for disclosure of
any such confidential records or information. CONTRACTOR shall not use any
confidential information gained by CONTRACTOR in the performance of this Agreement
except for the sole purpose of carrying out CONTRACTOR’s obligations under this
Agreement.

10.2 County Records: When this Agreement expires or terminates, CONTRACTOR. shali
return to County any County records which CONTRACTOR used or received from
County to perform services under this Agreement.

10.3 Maintenance of Records: CONTRACTOR shall prepare, maintain, and preserve all
reports and records that may be required by federal, state, and County rules and
regulations related to services performed under this Agreement. CONTRACTOR shall
maintain such records for a period of at least three years after receipt of final payment
under this Agreement. If any litigation, claim, negotiation, audit exception, or other action
relating to this Agreement is pending at the end of the three-year period, then
CONTRACTOR shall retain said records until such action is resolved.

104 Access to and Audit of Records: The County shall have the right to examine, monitor
and audit all records, documents, conditions, and activities of the CONTRACTOR and its
subcontractors related to services provided under this Agreement. Pursuant to Government
Code section 8546.7, if this Agreement involves the expenditure of public funds in excess
of $10,000, the parties to this Agreement may be subject, at the request of the County or
as part of any audit of the County, to the examination and audit of the State Auditor
pertaining to matters connected with the performance of this Agreement for a period of
three years after final payment under the Agreement.

10.5 Royalties and Inventions: County shall have a royalty-free, exclusive and irrevocable
license to reproduce, publish, and use, and authorize others to do so, all original computer
programs, writings, sound recordings, pictorial reproductions, drawings, and other works
of similar nature produced in the course of or under this Agreement. CONTRACTOR
shall not publish any such material without the prior written approval of County.
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11.0 NON-DISCRIMINATION:

11.01 During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orientation, either in CONTRACTOR’s employment
practices or in the furnishing of services to recipients, CONTRACTOR shall ensure that the
evaluation and treatment of its employees and applicants for employment and all persons
receiving and requesting services are free of such discrimination. CONTRACTOR and any
subcontractor shall, in the performance of this Agreement, fully comply with all
federal, state, and local laws and regulations which prohibit discrimination. The provision
of services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deemed to be prohibited discrimination,

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS:

If this Agreement has been or will be funded with monies received by the County pursuant to a
contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply with all the provisions of said contract, to the extent applicable to
CONTRACTOR as a subgrantee under said contract, and said provisions shall be deemed a part
of this Agreement, as though fully set forth hercin. Upon request, County will deliver a copy of
said contract to CONTRACTOR, at no cost to CONTRACTOR.

13.0 INDEPENDENT CONTRACTOR:

In the performance of work, duties, and obligations under this Agreement, CONTRACTOR is
always acting and performing as an independent contractor and not as an employee of the
County., No offer or obligation of permanent employment with the County or County
department or agency is intended in any manner, and CONTRACTOR shall not become entitled
by virtue of this Agreement to receive from County any form of employee benefits including
but not limited to sick leave, vacation, retirement benefits, workers’ compensation coverage,
insurance or disability benefits. CONTRACTOR shall be solely liable for and obligated to pay
directly all applicable taxes, including federal and state income taxes and social security, arising
out of CONTRACTOR’s performance of this Agreement. In connection therewith,
CONTRACTOR shall defend, indemnify, and hold County harmless from any and all liability
which County may incur because of CONTRACTOR’s failure to pay such taxes.

MYA 2270*4841
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14.0 NOTICES:

Notices required under this Agreement shall be delivered personally or by first-class, postage
pre-paid mail to the County and CONTRACTOR’S contract administrators at the addresses
listed below:

FOR COUNTY: FOR CONTRACTOR:

Susan E. Chapman

: Jeff Karpel
Public Defender President
Mame and Title . Mame and Title
168 W. Alisal Street, 2nd Floor 9717 Landmark Parkway
Salinas, Ca. 93901 St. Louis, MO. 63127
Address Address
831-755-5058 314-892-6300
Phone: ' Phone:

15.0 MISCELLANEOUS PROVISIONS.
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15.01 Contflict of Interest: CONTRACTOR represents that it presently has no interest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or to any degree with the full and complete performance of
the services required to be rendered under this Agreement.

15.02 Amendment: This Agreement may be amended or modified only by an instrument in writing
signed by the County and the CONTRACTOR.

15.03 Waiver: Any waiver of any terms and conditions of this Agreement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions
of this Agreement shall not be construed as a waiver of any other terms or conditions in this
Agreement.

15.04 Contractor: The term “CONTRACTOR” as wused in this Agreement includes
CONTRACTOR’s officers, agents, and employees acting on CONTRACTOR’s behalf in the
performance of this Agreement.

15.05 Disputes: CONTRACTOR shall continue to perform under this Agreement during any
dispute.

15.06 Assignment and Subcontracting: The CONTRACTOR shall not assign, sell, or otherwise
transfer its interest or obligations in this Agreement without the prior written consent of the
County. None of the services covered by this Agreement shall be subcontracted without the
prior written approval of the County. Notwithstanding any such subcontract, CONTRACTOR
shall continue to be liable for the performance of all requirements of this Agreement.
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15.07 Successors and Assigns: This Agreement and the rights, privileges, duties, and obligations of
the County and CONTRACTOR under this Agreement, to the extent assignable or delegable,
shall be binding upon and inure to the benefit of the parties and their respective successors,
permitted assigns, and heirs.

15.08 Compliance with Applicable Law: The parties shall comply with all applicable federal,
state, and local laws and regulations in performing this Agreement.

15.09 Headings: The headings are for convenience only and shall not be used to interpret the terms
of this Agreement.

15.10 Time is of the Essence: Time is of the essence in each and all of the provisions of this
Agreement.

15.11 Governing Law: This Agreement shall be governed by and interpreted under the laws of the
State of California; venue shall be Monterey County.

15.12 Non-exclusive Agreement: This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
similar services.

15.13 Construction of Agreement: The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction to the effect that ambiguities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement.

15.14 Counterparts: This Agreement may be executed in two or more counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same
Agreement.

15.15 Authority: Any individual executing this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to
enter into this Agreement on behalf of such party and bind the party to the terms and
conditions of this Agreement.

15.16 Integration: This Agreement, including the exhibits, represent the entire Agreement between
the County and the CONTRACTOR with respect to the subject matter of this Agreement and
shall supersede all prior negotiations, representations, or agreements, either written or oral,
between the County and the CONTRACTOR as of the effective date of this Agreement,
which is the date that the County signs the Agreement.

15.17 Interpretation of Conflicting Provisions: In the event of any conflict or inconsistency
between the provisions of this Agreement and the Provisions of any exhibit or other
attachment to this Agreement, the provisions of this Agreement shall prevail and control.
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day

and year written below.

¥ MONTEREY

TY O
By: ///

Contracts ure’hasmg Officer

Date: Ail . 2520
By:
Department Head (if applicable)
Date:
By: )
Board }t)Su}fervisors (if applicable)
Date: :

Approved as to Form!

By:
Date:
{ 1
Approved as to Fiscal Provisions?
By:
Auditor/Controller
Date:

Approved as to Liability Provisions®

By:

Risk Management
Date:

County Board of Supervisors’ Agreement Number:

CONTRACTOR

Karpel Solutions
Contractor’s Business Name*

MAT Zieraiams kg

Name and Title
Date: \~\H-Zozd

B}’ S ( o et . .... /5,7( /‘%‘ )
{ Signatire of Secretﬂg Asst. Secrety
JTrmsurcror i
=
Name and Title

Date: ’//7( / 202

» approved on (date):

*INSTRUCTIONS: If CONTRACTOR is a corporation, including non-profit corporations, the full legal name of the
corporation shall be set forth above together with the signatures of two (2} specified officers per California Corporations Code
Section 313. If CONTRACTOR is a Limited Liability Corporation (LLC), the full lega! name of the LLC shall be set forth
above together with the signatures of two (2} managers. If CONTRACTOR is a partnership, the full legal name of the
partnership shall be set forth above together with the signature of a partner who has authority to execute this Agreement on
behalf of the partnership. If CONTRACTOR is contracting in an individual capacity, the individual shall set forth the name of
the business, if any, and shall personally sign the Agreement or Amendment to said Agreement,

'Appmval by County Counsel is required
Approval by Auditor-Controller is required

*Approval by Risk Management is necessary only if changes are made in paragraphs 8 or 9
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ACORD

CERTIFICATE OF LIABILITY INSURANCE

DATE  (MWDOAYYY)
01/06/2020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 18 ISSUED AS AMATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

certiftcate holder in ileu of such endorsement(s).

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION (S WAIVED, subjsct to
the terms and condltions of the policy, certaln policies may require an endorsement. A statement on this certificate does not confer rights o the

PRODUCER

KOURY INSURANCE AGENCY
11939 MANCHESTER RD.
ST.LOUIS MO 63122

IMSURED

KARPEL ENTERPRISES, INC. AND KARPEL COMPUTER SYSTEMS
DBA KARPEL SOLUTIONS

5714 8, LINDBERGH

ST.LOUIS MO 63123

CONTACT
NAME

M o . 3148220275

ADDR ESS

INSURER(S] AFFORDING GOVERAGE

NATIONAL FIRE INSURANCE
MATIONWIDE INSURANGE CO.

INBU.RER A

INSURERB :

INSURER C

INSURER D:

iNSURER E

INSURERF :

COVERAGES CERTIFICATE NUMBER: 66538

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN JSSUED TO THE INSURED NAMED ABOVE FOR THE POLIGY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE FOLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

DESCRIPTION OF OPERATIONS { LOCATIONS / VEHIGLES {ACORD 101, Additiona) Remarks Schedule, may be attached If rhmore space is requirad)
CERTIFICATE HOLDER, MONTEREY COUNTY, ITS OFFICERS AND EMPLOYEES ARE ADDITIONAL INSURED ON A PRIMARY AND NON-CONTRIBUTOL
BASIS ON THE GENERAL LIABILITY AND AUTO LIABIITY AS REQUIRED BY WRITTEN CONTRACT.

EXGLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS.
SR TYPEOFISURANCE i e POLICY NUMBER _ wworvre, | owonroen, S umws
A X COMMERCIAL 'GENERAL LIABILITY X 6011773632 11104119 11/04/20 ;EACH OCCURRENCE $ 2,004,000
__Jorans.moe | X joccun PrEwss Eoosmeneey |8 500,000]
MED. EXP {Anyonepers $
PERSONAL & ADV INJI §
GENLAGGREGATELIMITAPPLIES PER: GENERAL AGGREGATE ' |§ '"'4,000,0600
it 1L e e
eocy| e | 1 woc PRODUCTS - COMPIOP AGG | § 4,000,000,
| onem o i
B | utomosie " usaery X ACP3009512872 11/04119 | 11/04/20 _{’E",‘:E;"{,E‘,?us'"””’“" Is ,009,000
X [arr auTo scm-:auu:n i BODILY INJURY (Per persen} |8
e : BODILYLNJURV(Paraomdem) E 2
""" g x] NONGwNED FROBERYY OAMIRGE"™ i
X |HIRED ATOS f *| auTos re=AC N M ]
- ]
A | X |umerena umso ;x { occur 6011773646 11104119 14/04/20 EAcH occunasucs s 1,000,000
ExcEss was I |CLNMSMADE AGGREGATE B $
{DED i |RETENTION$ 10,000 B
N SR e - R e
e e (smoe | e
ANY PROPRIETOR/PARTNERIENEGUTIVE ot E.L. EACH ACCIDENT $
st iter [_Hwa E.L. DISEASE FA EMPLOYEE | 3
g e O etow EL DISEASE-POLICY mrr sw-_-
A |ERRORS & OMISSIONS 601173632 1110419 11/04/20 ($6,000,000 $25,000 RETENTION

CERTIFICATE HOLDER

CANCELLATION

MONTEREY COUNTY DISTRICT ATTORNEY'S OFFICE
230 CHURCH STREET, BUILDING 2
SALINAS, CT 93901

Attention: SuckowB@co.monterey.ca.us

SHOULD ANY OF THE ABOVE BESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICC WILL DE DELIVERED IN
AGCORDANCE WITH THE POLICY PROVISIONS.

AiitorizeD REPRESENTATVE 1 / 44/64 C? K‘y

VICTOR A KOURY

ACORD 25 (2014/0%)

© 1988-2014 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registered marks of ACORD



POLICY NUMBER INSURED NAME AND ADDREES

B 6011773632 Karpel Computer Systems, Inc. Karpel Enterprises, Inc.
9714 S. LANDMARK PARKWAY
SAINT LOUIS, MC 63128

ADDITIONAL INTEREST SCHEDULE
LOCATION 1 BUILDING 1

Type: Owners , Lessees or C(Contractors
Additional Interest Name and Address:
WASHINGTON COUNTY

150 N. First Avenue, MS40

HILLSBOROQ . OR 97124

LOCATION 3 BUILDING 1

Type: Owners , Lessees or Contractors
Additional Interest Name and Address:
MONTEREY COUNTY DISTRICT

ATTORNEY'S OFFICE

230 CHURCH STREET, BUILDING 2

SALINAS , CA 93901

LOBS PAYEE SCHEDULE

All loss payees as their interests may appear in the Covered Property,

The following provisions apply in accordance with the insurable interest of the loss
payee: Loss Payee

Description of Property: Any Covered Property in which a loss payee, creditor or lender

holds an interest, including any person or organization you have entered a contract with
for the sale of Covered Property.
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CNA (Ed. 6-16)

BLANKET ADDITIONAL INSURED
AND
LIABELITY EXTENSION ENDORSEMENT

This andorsamant modifies insurance provided undar the followlng:

BUSINESSOWNERS LIABILITY COVERAGE FORM
BUSINESSOWNERS COMMON POLICY CONDITIONS

TABLE OF CONTENTS

I Blanket Addiiional Insu slons
A. Additional insurad ~ Blanket Vendors
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A. ADDITIONAL INSURED -~ BLANKET VENDORS

Who Iz An insured is amendad to Includa as an additional Insured any persen or organizaiion (refsrred fo below
&s vendor) whh wham you agraad undar a “writlen contract® ta provida insuranes, but only with raspact fo "bodlly
injury* ar “property damage® arising out of *your products® which are distributad or sold in tha ragular coursa of tha

vandor's businass, subjact to the following addltional extiusions:
1. The Insurance affordad tha vandor does nol apply to:

a, *Bodily Injury” or *properly damage"® for which tha vandor 13 obligatad to pay damages by reason of tha
assumplion of lzbllily in a coniract or agreament. This exchision does nol apply lo labilily for damages
that the vendor would have in the absence of tha contract or agreamant;

B. Any expross warranly unauthorized by you;

¢, Any physical or chamical change in the product mads Intenticnally by the vendor;

d. Repackaging, except when unpacked sotaly for the ptirpose of inspaciion, demonsiration, testing, or the
substitutlon of parls undar Inskuctions from tha manufacturer, and than repackagad in the eriginat

cantalnar;
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e, Any failure o meke such inspaections, adjustinents, teste or parvizing as the vendor has agrass to meke
or normally undortakes io maka In the usual course of businass, in cennaction with the distribution or sala

ol the preducts;

f. Demonstration, installailon, seivicing or repalr oparations, excepl such operafions performed ai the
vendor's premisas in connaction with tha sale of the product;

@, Producte which, after distribution or sale by you, have bean fabaled or relabseled or usad es & container,
part or Ingredient of any other thing or substance by or for tha vendor; or

h. "Hodily injury® or "properly damags"” arising out of the sole negiigence of the vender for its own acis or
omissions or thoea of its employess or anyona &lss &cting on lis behalf. Howsv:er. this axclusion does not

apply to;
{1} The excaptions cantained in Subparagraphs d. or{.; ar

{2) Such inspections, adjustmanis, tesis or sarvicing as the vendor has agraed fo make or normally
undertakes lo make in the usual coursa of businass, in cennaction with the distribution or sala of the

products,
This insurance does not apply to eny insured parson or organization, from whom you have acquired such
products, or any Ingredient, part or contalner, antering into, accompanying or containing such products,
This provislon 2. does nol apply to any vendor Included as an insured by an endorsement issusd by us and
made a part of this Policy.

This provision 2. doos not apply ¥ "bodily injury® or "proparly damage” included within the “products-
coriplated operalions hazard" Is excludad alther by the provisions of tha Policy or by endersemant.

B. MISCELLANEOUS ADDITIONAL INSUREDS
1. Wha Is An Insured is amended fo include as an insurad any parson or organization (called addilional

Insured) described in paragraphs 3.a. through 3.} befow whom you are required to add as an addiional

insurad on this policy under & "written contract.”;

Howsaver, subjact always to the tatms and condllions of this policy, including the dmife of insurance, wo will

not provide the additional insured with:

a, A higher fimit of Insurance than requirad by such "writtan contract®;

b. Coveraga broadasr than raquired by such “wrilen contract” and In no evant greatar than that described by
the applicable paragraph a. through k, balow; or

& Coverage for *hodlly Injury* or "properly damagse* included within 1he “products-complater] cperations
hazard.” But this parapraph €. dees not apply o the exient coveraga for such liability is provided by

paragraph 34, below,

Any coverage granted by this endorsement shall apply only o the axient parmiited by law.
3. Only the following persons or organizations can qualify as additional insurads undsr this endorsamant:

a. Confrolling inferest
Any ;;urson or organizations with a controliing intarast in you but only with respact to thair llablltty arising
out of
{1) such person or organizetion's financiat control of vou; or
{2} Premises such person or organization owns, maintaing or controls while you loasa or ceoupy thesa

premisas;

provided that the coverage granfed to such additional insureds does not apply lo structural altsrations,
new sonstruction or demolition oparations performed by er for such additional instrad,
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Co-owher of insured Premises

A co-owner of a premisas vo-owned by you and covarad under this Insurance but only with respact fo tha
co-pwners llability for "bodily injury®. "properly damage” or *personal and advartising injury” as co-owner
of such pramisas.

Grantor of Franchise

Any parson or organizalion that has granted & franchise 1o you, but only with raspact 1o such persan or
nrganizaifon’s labiiity for “hodily injury", “proparly damage®, or "parsonal and advasising injury® as
granor of a franchisa to you.

Lassor of Equipment

Any person ar arganizafion from whom you lsase eguipment, but only with raspact ta liability for “bodily
Injury”, “property damage*® or "personal #nd advertising injury® causad in whola or in part by your
malnienance, operation or usa of such egquipmant, providad that the "oceutrence” giving fiee bo such
“bodlly injury* or "property damage* or the offense giving rise {0 such "personal and adverlising injury”
lakes plece prior to the tarmination of such lease.

Lessor of Land

Any parson or organtzation from whom you leasa land, but only with respaect to liability for *bodlly Infury™,
*properly damage" or *parsonal and advertising injury* arising out of the ewnarship, maintenancs or use
of that spaciiic part of the land leased fo you, providad that tha *occurrence” glving tise to such “bodlly
injury* or “property damage" or the offansa giving rise io such *personal and adverlising injury”, takes
placa prior to the termination of such isase. The Insurance hereby afforded fo the addiliona! Insured doas
not apply fo struclural elterations, new construction or demofition opsrations parlormed by, on behalf of or

for such additlonal insured.

Lenzor of Pramises

An owner or lessor of pramises leasad to you, or such owner or lessor’s raal estals manager, bul anly
with tespect to llabliity for "bodlly Injury®, *property damsgs" or “patsonal and advertlsing injury® arising
out of the ownership, maintenance or use of such part of the pramises leased to you, and providad that
tha "occurrance” giving rise {0 such *bodily injury® or *proparty damage” or the offensa giving risa o such
*parscnef and advertising Injury", takes place prior to tha tarmination of such lease. Tha Insurancs hersby
aliorded to the additional Insured doses not apply (o structural altarations, new congtruction of damolition
operatlons parformad by, on bahalf of or for such addifional insurad.

Morlgagne, Assignee or Hecelver

A morigages, assignas or receiver of pramisas but only with respact to such morigages, assignes, ar
racaivers liebifity for “bodlly injury”, "praparty damage" or *personal and adverlising injury” artsing out of
ihe ownarship, mantananca, or uee of & premiges by you,

Thle insurance does nol apply to siructural altarafions, new construction or damoliion operations
performad by, on behalf of or for such addifional insured.

State ar Polltical Subdivisions

A slste or government agancy or subdivislon or political subdivision that has Issusd a permit o

authorization, but only with raspact to such government agency or subdivision or political subdivision's

Bability for "oty injury®, “property demage” or *personal and advertising injury” atising cut of:

{1} The tollowing hazards in connaection with premisas you own, rent, or control and %o which this
insurance applies:

{a) Thoe axistance, maintonance, repalr, construction, araction, or removal of advartising stgns,
awnings, canoples, cellar entrances, coal holes, driveways, manholes, marqueses, halstaway

oparings, sidewalk vaulls, slraat banners, or decorations end similar exposures, or

{b} The construction, eraciion, or removat of atavatess; or
{(¢) The ownership, maintanance or usa of any elevators covered by this Insurance; or
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(2} Tha parmitied or autharizad operations performad by you or on your behalf, But the coverage grantad
by this paragraph doss not apply to:
{a) "Bodily Injury”, *proparly damags® or "personal and adveriising Injury® arsing out of operafions

parformed for the state or government agency or subdivisior or political subdivision; or
(b} *Bodily injury” or "praperty demaga” Includad within the "nroducts-completad operations hazard.”
With respact to this provision's requirement that additional insured status must ba reruasted under &
*writton contract’, we will treat as a “wiitlan coniract® any govarnmantal parmit thal requires you fo
add the govarnmantal entity as an additionai insured.
i Trada Show Event Leasor

With respact fo your pariicipation In a trada show event as an sxhibltor, prasentsr or displayar, any
person or organization whom you are raquired to incluta as an addillonal insured, but only with respect
lo such person or organization's Rabifity for “bodily Injury*, *property damage®, or ‘personal and

adverfising Injury" causae by:

a. Your acls or amissions; or

b. Acls or omissions of those acting on your behalf;

In the performance of your ongoing operations al the trade show premises during the trade show avent.

J.  Ofher Person or Organization
Any person ar organlzation who is not an adkitional insuret under paragraphs s, through kL abova. Such
additional insured e an insurad sclely for *bodlly injury”, *proparty damage” or “porsonal and adveriising
injury” for which such addifiona! Insurad [s liable bacausa of your acls or omissions.
The coverage grantad by thie paragraph doas not apply to any person or organizalion:
{1} For "bodily injury," “property damage,” or *personal and advertising Injury® arieing out of fhe rendering
ot failure to render any profassional satvices;
(2) For "hodily Injury* or *property damage” included in the “producis-complated oparallons hazard,® Bul
this provision {2) doas not apply to such “bodily injury” or *property damaga® If.
{a} It Is sntirsly dus to your negligence and specHically reaults from your work for the additfonal
insured which Is the subjsct to the "wrilten contract®; and
{b) ‘Tha "written contract' raquiras you fo make the person or organization an addilionaf insured for
such “bodily Injury” or "property damage”; or
{3} Who iz affordad additionai insured covarage under another endorsemant eftached to this policy.

C. ADDITIONAL PROVISIONS PERTINENT TO ADDITIONAL INSURED COVERAGE

With raspect only to additional Insured coverage provided undar paragraphs A. and B. above: .

1. ‘The BUSINESSOWNERS COMMON POLICY CONDITIONS ara amendad o edd the following to the
Conditlon eniited Other Insurance;

This Insurance Is excess of all olher insurance avallable fo an additional insurad whether primary, excass,
contingent or on any ofher basie. Howaver, if a "written contract” raquires that this insurance ba eithar primary
or primary and noncontributing, then this Insurance will ba primary and nen-contributory relafive solely to

insuranca on which tha additional Insured le 8 named insured.
2. Unter Liability and Medical Expense Definitions, the following definition is added:

“Written contract” means a wiitien confract or agreamaent that requiras you 1o make a person of organization
an additional Insured on this policy, providsd the conteact or agreement:

a. s currandly In affect or hacomeas effective during the tarm of this policy; and

b. Was exscuted prior to:
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{1} The "bodily Injury* or “property damage®; ot
{2) The offanse that causad the "parsonal and advertising injury”;
for which tha additional Insured seeks coverage.

Il LIABILITY EXTENSION COVERAGES

It is undarstood and agrend that this endorsement amends the Businessowners Liabllity Coverage Form. if any
other andorsement attachad {o this policy amaends any provision also amendad by this andorsemerd, then that other
endotsamant conlbrols with respect to such provision, and the changes mada by this endorsemant fo such provision da

not apply.
A. Bodily Injury = Expanted Detinition
flé Liabilty and Med!cat Expenaes Delinltions, the definltion of "Bodily injury” is dalaled and repiaced by tha
ng:

“Bodly Injury" moans physlcal Injury, sickness or diseass sustained by a person, including death, humillation,
shock, mantal anguish or mantal injury by that pereon at any tima which rasults 85 a consequancas of the physical

injury, sickness or disgass,
B. Broad Knowledge of Occurrance
Undsr Businassownars Liabliity Conditions, the Condilion entitied Duties In The Event of Qocurrenca, Offansa,
Clairn or Sult is amended to add the following:
Paragraphs a. and b. above apply fo you or to any addifional insured only when such “occurance,” oifanse, claim
or "sulf* Is known to:
{1} You or any additional insurad that is an Individual;
(8} Any partnag, H you or an additlonal insursd Is a parinership;
{3) Any manager, if you ot an addiional insurad is a limited llabiity company;
{4) Any “sxecutive officer* or insurance managar, if you or an additional insured is a corporation;

{8} Any trustes, If you or an additional Insured is a trust; or
{6) Any slocted or appointed offictal, f you or an additional insurad is a polltical subdivision of public entity.

This paragraph applies separalely to you and any additional insured,

C. Eatates, Lafjal Repraseniatives and Spousas

The astatas, heirs, legal representatives and spouses of any natural person insurad shall also ba insured undsr
ihis palicy; provided, however, coverage Is aflordad to such estates, helrs, lagal representatives and spouses only
for alalms arising solely owl of thair capacity as such and, in $ha case of a spouss, whera such clalm seaks
dameges from marital common property, jolintly held property, or property transfarred from such natural person
Insured fo such spouse. No coveraga is provided for any act, eror or omission of an estate, heir, legal
repressntativa or spouse outside tha scopa of such parson's capacily as such, provided however that the spouss
of a nalural person Named Insurad and the spousas of membors or pariners of joint ventura or partnarship
Namad Insurads ara insureds with respact to such spousas' acls, errors or omissions in the conduct of tha Named

Insured's buslness,
D. Lsga! Liahitity » Damage To Pramizes
1. Undar B, Excluaions, 1. Applicabls to Buainess Liabllity Coverage, Exclusion k. Damaga To Property, is
replaced by the following:
k. Damags To Proparly
*Proparty damage" to:

1. Properly you own, renl or occupy, Incliuding any gosls or expensas incurred by you, or any other
person, organization or antity, for repair, teplacement, snhancemsnt, restoration or maintanance of
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such property for any reason, insluding prevention of Injury to a person or damage io anothar's
properly;

2. Pramises you sell, give away or abandon, If the "properly damage” arises cut of any pari of those
pramises;

3. Proparty loanad to you;

4, Parsonal properly in the cara, custedy or control of tha insured;

B. That parficutar part of any real proparly on which you or any contractors o subconiraciors working
diractly or incirecily in your behalf are pariorming oparations, if tha *propatly damage® arfsas out of

thoss operations; or
6.- That paricular pari of any proparty that must be resiorad, rapalrad or replaced hecause “your wark®
was incorractly performed onit.
Paragraph 2 of this exclusion does not apply if the promises are "your work" and wers never ocsupied,
ranted or haid for rental by you.
Paragraphs 1, 3, and 4, of this exclusion da not apply to "property damage" (cther than damaga by fire or
explosion) o promigses:
{1} ranted to you:
{2} temporatily cccuplsd by you with the parmission of the owner, or
(3) 1o the contants of premises ranted to you for & pariod of 7 or fowar consecutive days,

A saparate limif of Insurance appliss to Damage To Premises Rented Ta You as descilbed in Saction D
Liability and Medical Expansas Limiis of insuranca,
Paragraphs 8, 4, B, and 6 of this exclusion do nat apply to liability assumad under a sidetrack agresmant.

Paragraph 8 of this exclusion does not apply to "property damage” Includad in the “products-complated
oparations hazard."
Undor B. Exelualona, 1. Applicable to Businass Liabliity Coverage, tha following paragraph ls added, and
replaces the similar paragraph, If any, benaath paragraph (14) of the exclusion emitied Personal and
Advertialng injury:
Exclusions ¢, d, 8,1, g, h, |, k, I, m, n, and o, do not apply to demags by fira to pramises while ranted to you

or temporarlly occupied by you with parmission of the owner or lo the contents of premises rented to you for a
perlod of 7 or fewer consecullve days. A separata limit of insurance applies to this coverage es described In

Sactlon D, Lishiiity And Medical Expansas Limita Of Insuranes,

The first Faragraph under tem 5, Damage To Pramises Rented To You Limit of tha saction entitied Liabiiity
And Madlent Expanses L imits Of Insurance s replaced by the {allowing:

Tha most we will pay under Business Liabllity for damages bacause of *properly damage” fo any one

pramisas, while rented 1o you or temporarliy occupled by you with the parmission of the owner, incluting
conlanis of such promises rented to you for a perlod of 7 or fewar consaculive days, is the Damage to

Premizes Rantad to You iimil shown In the Declaration.

E. Paraonal and Advertising injury - Blacrimination or Humiliation

1.

Under Liabllity and Medical Expenses Definitions, the dafinition of “personal and adverlising infury” is
amendad to add the following:
h. Discrimination or humiliafion that results in injury to the taslings or raputation of a natural parson, but anly
If such disarimination or humiliation is:
(1) Not done intaritionally by or at the direction of:

{a) The Insurad; or
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{b} Any "exacutive officar,* director, slockholdet, pariner, member or manager (If you ara & limitad
lisbility company) of the insured; and
{2} Not diractly or indiractly ralated to the employment, prospeciive employmant, past employment or
tarmination of employment of any person or person by any insured.
2. Under B. Exclusions, 1. Applicable fo Busainess Liablility Covorage, 1he exclusion entitisd Personal and
Advertising Injury Is smanded to add the following additional exclusions:
(18) Discrimination Ralating to Room, Dwelling or Promises
Causad by discrimination diractly or indireclly refated to ihe sale, tental, leass or sub-laase or prospaciive
sals, rental, Inase or sub-loese of any room, dwalling or premisas by or al the direction of any Insured.
{16) Employment Related Discrimination
Discrimination or humiliation directly or indirectly related 1o the employment, prospectiva ampioyment,
past amployment or tarmination of amployment of any paracn by any [nsured,
{17}Fines or Pensltlaa
Finas or penallies fevied or Imposad by a governmantai entity bacause of discrimination,

8., This provision {Personal and Advertising Injfury ~ Discrimingfion or Humillation) doas not apply U
Paraonal and Advertlsing Injury Llablilty Is excluded either by the provislons of the Policy or by

andorsamant,
F. Poraonal and Advertlsing Injury - Broadenad Eviction

Undar Liabliity and Medical Expenaea Definitlons, the definifion of "Parsonat and adverllsing Injury* is
amondad o delsle Paragraph c. and raplaca it with the following:

€. The wrongful eviction from, wrongful entry into, or Invasion of the right of private ocoupancy of a room
dwalling or pramises that & person of organizalian oocuples committad by or on behalf of its awnar, landiord

or lassor.
fi. Walver of Subrogation — Blanket

We walva any righl of recovery we may hava against:
8. Any person or organization with whom you hava a written confract that raquires such a walver.

All othar tarms and conditlons of tha Palicy ramaln unchanged,

5B146632F (6-16)
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BUSINESS AUTO PROTECTION - PLUS

This endorsement modifies insurance provided under the following:
BUSINESS AUTO COVERAGE FORM

SUMMARY OF COVERAGES

FrAS~TEIMOOW»>

AC70040316

Effect of This Endorsement

Temporary Substitute Autos — Physical Damage Coverage
Employees as insureds - Nonowned Autos

Additional Insured by Contract, Permit or Agreement
Prejudgment Interest Coverage

Personal Effects and Property of Others Extension
Expanded Towing Coverage

Expanded Transortation Expense

Extra Expense — Sfolen Autos

Emergency Lockout

Transfer Of Rights Of Recovery Against Others To Us
Section IV — Business Aute Conditions - Notice of Knowledge of Occurrence

includes copyrighted material of Insurance Services Office, Inc.
with its permission
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A. EFFECT OF THIS ENDORSEMENT

Coverage provided under this policy is modified
by the provisions of this endorsement. If there
is any conflict between the provisions of this
endorsement and the provision(s) of any state-
specific endorsement also attached to this poli-
¢y, then the provision(s) of the state-specific
endorsement shall apply instead of the provi-
sions of this endorsement that are in conflict,
but anly to the extent of the confiict, and only to
the extent necessary to bring such provisions
into conformance with the state requirement(s)
contained in the provision(s) of the state-specific
endorsement.

B. TEMPORARY SUBSTITUTE AUTOS -~

PHYSICAL DAMAGE COVERAGE

The following is added to paragraph C. Certain
Trailers, Mobile Equipment And Temporary
Substitute Autos of the — COVERED AUTOS
SECTION:
if Physical Damage Coverage is provided by
this Coverage Form, the following types of
vehicies are also covered "autos” for Physi-
cal Damage Coverage:
Any *auto” you do not own while used with
the permission of its owner as a temporary
substitute for a covered "auto” you own that
is out of service because of its:

a. Breakdown;
b. Repair;

c. Servicing;
d. "Loss"; or
&. Destruction

The coverage that applies is the same as
the coverage provided for the vehicle being
replaced.

. EMPLOYEES AS INSUREDS — NONOWNED

AUTOS

The foilowing is added to paragraph A.1. Who is
An Insured of SECTION il - COVERED AUTOS
LIABILITY COVERAGE:

d. Any "employee” of yours is an “insured"
while using a covered "aute” you don't own,
hire or borrow in your business or your per-
sonal affairs,

. ADDITIONAL INSURED BY CONTRACT,

PERMIT OR AGREEMENT

The following is added to A.1. Who s An
Insured of SECTION Il - COVERED AUTOS
LIABILITY COVERAGE:

Any person or organization that you are
required to name as an additional insured in a
written contract or agreement that is executed

Includes copyrighted material of insurance Services Office, Inc.
with its permission

or signed by you prior to a “bodily injury” or
“nroperty damage” occurrence is an ‘insured"
for Covered Autos Liability Coverage.
However, with respect to covered “autos”,
such person or organization is an insured oniy
to the extent that person or organization qualifies
as an “insured” under A.1. Who is an Insured of
SECTION Hl - COVERED AUTOS LIABILITY
COVERAGE.

If specifically required by the written contract
or agreement referenced in the paragraph
above, any coverage provided by this en-
dorsement to an additional insured shall be
primary and any other valid and coflectible
insurance available to the additional insured
shall be non-contributory with this insurance. if
the writien contract does not require this cov-
erage to be primary and the additional in-
sured's coverage to be non-contributory, then
this insurance will be excess over any other val-
id and collectible insurance available to the ad-
ditional insured.

PREJUDGMENT INTEREST COVERAGE

The following paragraph is added to SECTION II
- COVERED AUTOS LIABILITY COVERAGE,
Supplementary Payments under item:

(7) Prejudgment interest awarded against the
“insured” on that part of the judgment we
pay. If we make an offer to pay the appli-
cable limit of insurance, we will not pay
any prejudgment interest based on that
period of ime after the offer.

PERSONAL EFFECTS AND PROPERTY OF
OTHERS EXTENSION

1. The. Care, Custody or Control Exclusion of
the SECTION II — COVERED AUTOS
LIABILITY COVERAGE, does not apply to
"properly damage” to property, other than
your property, up to an amount not exceed-
ing $250 in any one "accident”.  Coverage
s excess over any other valid and collectible
insurance.

2. The following paragraph is added to. Cover-
age Extensions of SECTION M -
PHYSICAL DAMAGE COVERAGE:

¢ We will pay up to $500 for your property
that is lost or damaged as a result of a
covered “loss®, without applying a de-
ductible. Coverage is excess over any
other valid and collectible insurance.

G. EXPANDED TOWING COVERAGE

1. We will pay up fo:
a. $100 for a covered "auto" you own of
the private passenger type, or

AC 70040316
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b. $250 for a covered “auto” you own that
is not of the private passengar type,

for towing and labor costs incurred each

time the coversd “auto" is disabted.

However, the labor must he performed at

the place of disablement.

2. This coverage applies only for an “auto"
covered on this policy for Comptehensive or
Specified Causes of Loss Coverage and
Collision Coverages.

3. Payment applies in addition to the otherwise
applicable amount of each coverage you
have on a covered “auto”.

H. EXPANDED TRANSPORTATION EXPENSE

Paragraph A.4.a. of SECTION Hl - PHYSICAL
DAMAGE COVERAGE SECTION is repiaced by
the following:
We will pay up to $50 per day to a maximum of
$1000 for temporary transportation expense in-
curred by you because of the total theft of a
covered "auto" of the private passenger type.
We will only pay for those covered "autos” for
which you carry Comprehensive or Specified
Causes of l.oss Coverage. We will pay for tem-
porary transportation expenses incurred during
the period beginning 48 hours after ine theft and
ending, regardless of the policy's expiration,
when the covered "aufo” is returned to use or we
pay for its "loss”

EXTRA EXPENSE ~ STOLEN AUTOS

The following paragraph is added to Coverage

Extenslons. of SECTION Ml ~ PHYSICAL

DAMAGE COVERAGE:

c. We will pay for up to $5,000 for the expense
of returning a stolen covered "auto” to you.
We will pay only for those covered "autos’
for which you carry Comprehensive or Spec-
ified Causes of Loss Coverage

EMERGENCY LOCKOUT -~ PRIVATE
PASSENGER VEHICLES

We will reimburse you up to $75 for reasonable
expense incurred for the services of a locksmith
to gain entry into your covered “auto” of the pri-
vate passenger type subject to these provisions:
1. Your door key or key entry pad has
peen lost, stolen or locked in your
covered "auto” and you are unable to enter
such "auto” , or

2. Your key or key entry pad has been lost
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or stolen send you have changed the
lock to prevent an unauthorized entry, and

3. Original copies of receipts for services of
a locksmith must be provided before
reimbursement is payable.

K. TRANSFER OF RIGHTS OF RECOVERY

AGAINST OTHERS TO US

The following is added fo the Transfer Of Rights
Of Recovery Against Others To Us Condition:

We waive any right of recovery we may
have against any person or organization to
the extant required of you by a written con-
fract executed prior to any “accident” be-
cause of payments we make for damages
under this coverage form.

. NOTICE OF AND KNOWLEDGE OF

OCCURRENCE

SECTION N - BUSINESS AUTO
CONDITIONS, Paragraph A is amended as
follows:

6. NOTICE OF AND KNOWLEDGE OF
COCCURRENCE

a. Your obligation in the Duties in the Event
of Accident, Claim, Suit or Loss Condi-
tion relative to notification require-
ments applies only when the "accident”
or "loss” is known to!

(1) You, if you are an individual;

(2) A partner, if you are a partnership;

(3) A member, if you are a limited liability
company; or

(4) An executive officer or insurance
manager, if you are a corperation.

b. Your obligation in the. Duties in the Event
of Accident, Claim, Suit or Loss Condition
relative to providing us with documents
concerning a claim or “suit” will not be
considered breached unless the breach
ocecurs after such claim or “sult” is known
to

(1) You, if you are an individual;

(2) A partner, if you are a partnership;

(3) A member, If you are a limited
liability company; or

(4) An executive officer or insurance
manager, if you are a corporation.

Includes copyrighted material of Insurance Services Office, Inc., Page 3 of 3
with its permission



EXHIBIT-A

To Agreement by and between
Monterey County Public Defender, hereinafter referred to as “County”
AND
Karpel Solutions, hercinafter referred to as “CONTRACTOR”

Scope of Services / Payment Provisions
A. SCOPE OF SERVICES

A.l1  CONTRACTOR shall provide services and staff, and otherwise do all things
necessary for or incidental to the performance of work, as set forth below:

CONTRACTOR shall provide a licensed internet based software hosting through
HOSTEDby Karpel of the copyrighted software program known as
DEFENDERbyKarpel. The system is hosted remotely by the CONTRACTOR
residing on servers external to the County.

CONTRACTOR shall provide support, software updates, general program
enhancements and technical support for all software provided, including ongoing
unlimited telephone technical support. Support services include the detection and
correction of software errors and the implementation of all DEFENDERbyKarpel
program changes, updates and upgrades. CONTRACTOR shall respond to the
inquiries regarding the use and functionality of the solutions as issues are encountered
by departmental users.

COUNTY understands that technical support fees for DEFENDERbyKarpel will be
required annually, in order to receive software updates and technical support. The
initial support period shall begin from the date of software installation as part of the
initial licensing purchase. The County may elect to purchase subsequent annual
support, on a yearly basis at fixed costs and billed annually. The option to purchase
annual support is solely at the County’s discretion. The County’s license to use
DEFENDERbyKarpel is not depended upon the County purchasing annual support,
however, if the County discontinues annual support it will not be provided with
updated versions of the software, unless it is purchased. Provided County’s
computers, network and systems meet recommended specifications set by
CONTRACTOR and the County is current with annual support payments then
CONTRACTOR shall provide updated versions of their system and/or software as
they become available during the terms of the contract.

A.2 CONTRACTOR shall provide service level commitment as follow:
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a. UPTIME. Karpel Solutions is committed to providing the Software, Website and
Service in a consistent and reliable manner. Karpel Solutions will provide the
Software, Website and Service to client with a stated minimum uptime of 99.5% to
client.

b. SCHEDULED MAINTENANCE. Karpel Solutions periodically performs
scheduled maintenance including but not limited to outline, preventative or
emergency maintenance of the Software, Website, and/or Service. Client understands
that schedule maintenance may affect availability of the Service, Website, and/or
Software. If schedule maintenance is to be performed Karpel Solutions will provide
notice to Client three (3) days prior to the scheduled maintenance. Karpel Solutions
will make every effort to schedule maintenance outside of normal business hours of
the client between the hours of ten (10) p.m. an five (5) a.m. Central Standard Time.

c. DATA RETENTION AND BACKUPS. As part of the Service and Website,
Karpel Solutions will maintain under this Agreement consistent, regular and validated
backup both onsite and offsite of the Client Content, Confidential Information and
Software. Backups occur and will be maintained pursuant to Karpel Solutions internal
backup policies. Upon written request, Karpel Solutions will make available to Client
a copy of Karpel Solutions’ current backup policies and procedures.

d. AUDITS AND SECURITY. Karpel Solutions is committed to maintaining the
security of Client Content, Confidential Information, and Software on Karpel
Solutions’ Service and Website. Karpel Solutions will maintain the Software, Website
and Service in a secure manner subject to the Customer Obligations outlined below.
Karpel Solutions will perform annual security audits of the Website and Service to
ensure the integrity and security of the Website and Service. Results of the Audits and
Security Policy for Karpel Solutions will be made available to Client upon written
request.

e. DATA TRANSIMISSION. Karpel Solutions ensures that all data transmitted to
and from the Service and Website is transmitted at a minimum level of 128-bit SSL
encryption using digital certificates issued by an internationally-recognized domain
registrant and certificate authority.

f. DATA LOCATION. Karpel Solutions will maintain the Service, Software, Client
Content and Confidential Information of Client in a SAS 70/SSAE 16 certified data
facility.

A3 CONTRACTOR shall provide technical support Monday through Friday, at a
minimum of twelve (12) hours a day. Technical support services shall be available
between the hours of 7:00 a.m. through 7:00 p.m. Central Time, and Saturday 8:00
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am. to 5:00 pm. Central Time. CONTRACTOR provides a tollfree number,
helpdesk email and remote desktop connectivity to support our customers.

A4 CONTRACTOR shall produce the following deliverables by the dates indicated

below:

Deadline

Tasks and deliverables

Days
out

Final Contract & Implementation Agreement signed. Project Pre-Implementation
Meeting scheduled. Minimum Workstation requirements are explained to agency
project manager, Server Connection Credentials to the Agency Server are given to
Karpel to begin the data extraction. The agency project manager will notify local IT
support for remote access credentials and coordinate with local agency IT to provide
Karpel with legacy data if a remote extraction is not possible.

120

Workstation assessment completed and any necessary hardware or software ordered
to meet DbK installation prerequisites.

100

3 day onsite pre-implementation meeting with project manager and system
administrators. DbK Overview with the first data conversion complete. Project
Team is selected including Karpel Staff and Customer System Administrators. (One
customer System Administrator must be a Policy Setting Attorney). This meeting
will begin with application overview, legacy data application analysis, enhancement
definitions and interface definitions. DbK pre-load configuration is explained and
initial Document Templates are received. Workflow pre-configuration is conducted.

90

Teleconference status meeting with Karpel and agency project manager will occur
to review progress on hardware/software assessments and finalize pre-
implementation meeting timeline agreement.

30

First Data Conversion Webinar is reviewed on Karpel servers along with the DbK
pre-load worksheets. Agency Document Templates are received. Data validation
spreadsheets will be explained and data validation will begin. System Administrator
training begins. Workflow pre-configuration is conducted. System enhancements
are completed and demonstrated. Applicable interfaces are reviewed and analyzed
to define testing procedures.

60

Teleconference status meeting with Karpel and agency project manager will occur
to review progress and answer additional questions regarding pre-load spreadsheet.

45

Karpel Suppeort installation and application testing on each workstation should begin
at this time. Karpel Solutions or local IT support will schedule workstation
application testing and follow Karpel testing procedures to thoroughly test browser
functionality, document generation, Outlook Calendaring and email on each
workstation.

45

Onuline document template conversion review - customer will review converted
templates for accuracy and report any inaccuracies to Karpel over the next two
weeks.

40
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The agency project manager will provide Karpel with any additional Legacy Data,
additional Legacy Documents and a fully complete DbK Pre-Load Spreadsheet and
completed data validation spreadsheets from the first data conversion. The agency
project manager will notify agency IT support to coordinate the legacy data upload
for final conversion with Karpel.

35

Training Schedule is completed with assignment of all office staff to specific
training sessions. The Policy Setting Attorney must attend the initial Configuration,
Case Initiation and Event Entry sessions at a minimum. Training room and
equipment are verified.

35

Online Pre-Live Administrator Training and Mock Go-live - Karpel will train the
System Administrators exactly as the staff will be trained upon go-live. The
preliminary data conversion on the Agency's pre-production site will be used for
this training including completed document templates and workflow configuration.
Agency will re-validate the accuracy of Clients, Cases, Court Dates, Events,
Dispositions, and Financials. Application testing will continue. Agency project
manager will report all inaccuracies to Karpel. All Custom Enhancements are tested
and verified. Begin final testing of all application interfaces if applicable. At this
point data conversion will be repeated as deemed necessary by our data conversion
experts to correct data conversion anomalies reported in the data validation
spreadsheets.

30

Teleconference status meeting with Karpel and agency project manager to review
current data validations and acceptance testing. Review of timeline to meet
scheduled "go live" date.

21

Complete installation and testing of all workstations by Karpel or local IT support.

14

Final teleconference status meeting with Karpel and agency project manager to
verify final data accuracy and training area is prepared for scheduled training.

Karpel trainers arrive at the Training Room. Final configuration of DbK is reviewed
with all system administrators present. User training begins with first two groups of
users on preliminary data conversion.

Final Legacy Data received by Karpel.

June 2, 2020

Final Data Conversion is loaded. User training continues with remaining office staff
{group training). Customer begins using DbK in a live state.

Live

B. LICENSE PROVISIONS

B.1 ROYALTIES AND INVENTIONS

Paragraph 10.5 of the Agreement is modified to omit *...all original computer programs”
and will now read with the following language, County shall have a royalty-free,
exclusive and irrevocable license to reproduce, publish, and use, and authorize others to
do so, writings, sound recordings, pictorial reproductions, drawings, and other works of
similar nature produced in the course of or under this Agreement. CONTRACTOR shall
not publish any such material without the prior written approval of County.
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C. PAYMENT PROVISIONS
C.1 COMPENSATION/ PAYMENT

County shall pay an amount not to exceed $345,444.00 for the performance of all things
necessary or for incidental to the performance of work as set forth in the Scope of Work.
CONTRACTOR'S compensation for services rendered shall be based on the following
rates or in accordance with the following terms:

Total Project Cost: $193,269.00

Annual Support Services: $27,200 (x4 additional years) = $108,800.00
Optional Client Support Tool: $50.00 onetime fee (x55 PD users) =$2,750.00
Optional eDiscovery: $8,125.00 (x5 years)= $40,625.00

Total for 5 year Agreement: $345,444.00

Software Products/Licensing Qty. Price Total
DEFENDERbyKarpel for Public Defender's
Office 55 $1,500 $82,500
DEFENDERbyKarpel for Alternate
Defender's Office 2 $1,500 $3,000
DEFENDERbyKarpel Contract Attorneys 8 $1,000 $8,000
Total Software $93,500
Installation Services Qty. Price Total
SQL Database Configuration for Public
Defender's Office 1 $1,000 $1,000
SQL Database Configuration for Alternate
Defender's Office 1 $1,000 $1.000
Total Installation Services $2,000
Professional Services Qty. Price Total
Project Management $0
Pre-Implementation Meeting (onsite, days) 3 $1,200 1 trainer $3,600
Data Conversion - DefenderData 1 $10,000 $10,000
Document Template Conversion (up to 100
documents for Public Defender's Office) 1 $2,500 $2.500
Document Template Conversion (up to 100
documents for Alternate Defender's Office) 1 $2,500 $2,500
Total Professional Services $18,600
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Onsite Training Services Qty. Price Total
Pre Go-Live Training for Public Defender's

Office 2 $2,400 2 trainers $4,800
Go-Live Training for Public Defender's Office 5 $3,600 3 trainers $18,000
Go-Live Training for Alternate Defender's
Office 4 $1,200 1 trainer $4,800
Total Onsite Training Services $27,600
Customization Services* Qty. Price Total
Interface: Odyssey Court 1 $10,000 $10,000
Total Customization Services $10,000
Annual Support Services Oty. Price Total
DEFENDERbyKarpel for Public Defender's
Office 55 $300 $16,500
DEFENDERbyKarpel for Alternate Defender's
Office 2 $300 $600
DEFENDERbyKarpel Contract Attorneys 8 $200 $1,600
Interface Support 1 $2,000 $2,000
Hosted Services for Public Defender's Office 55 $100 $5,500
Hosted Services for Alternate Defender's
Office 2 $100 $200
Hosted Services for Contract Attorneys 8 $100 $800
Total Annual Support Services $27,200
Estimated Travel Expenses $14,369
_Total First Year ProjectCost $193.269
Optional Price
eDiscovery (per eDiscovery packet) $1
eDiscovery (Unlimited) $8,125
Client Support Tool/Scanning tool and system
compatibility check (per computer) $50

County and CONTRACTOR agree that CONTRACTOR shall be reimbursed for travel
expenses during this Agreement. CONTRACTOR shall receive compensation for travel
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expenses as per the “County Travel Policy”. A copy of the policy is available online at
www.co.monterey.ca.us/auditor/policies.htm To receive reimbursement, CONTRACTOR
must provide a detailed breakdown of authorized expenses, identifying what was
expended and when.

CONTRACTOR warrants that the cost charged for services under the terms of this
contract are not in excess of those charged any other client for the same services
performed by the same individuals.

C.2 CONTRACTORS BILLING PROCEDURES

NOTE: Payment may be based upon satisfactory acceptance of each deliverable, payment
after completion of each major part of the Agreement, payment at conclusion of the
Agreement, etc.

County may, in its sole discretion, terminate the contract or withhold payments claimed
by CONTRACTOR for services rendered if CONTRACTOR fails to satisfactorily
comply with any term or condition of this Agreement.

No payments in advance or in anticipation of services or supplies to be provided under
this Agreement shall be made by County.

County shall not pay any claims for payment for services submitted more than twelve
(12) months after the calendar month in which the services were completed.

DISALLOWED COSTS: CONTRACTOR is responsible for any audit exceptions or
disallowed costs incurred by its own organization or that of its subcontractors.
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