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UPS Systems Group Maintenance Contract

Schedule A

Equipment Type and Service Plan

UPS Model Number; 9700 / 1860kVA

Serial Number: 02-GJMBQ1-03

Battery Type:

Battery Model;

Service Plan: | Price

Part Number:

Options: Gold Plan Price $6,000.00
Notes: Based on (1) string of batteries

Lile cycle repf t part t d und tract

Ta?c ﬁxg.t': Ie;' ;ﬁfdaegemen parts are not covared under contrac Total $6,000.00

Service Plans

Gold Plan
= 7 %24 Remedial Parts & Maintenance on the UPS Module

e TWO-RIEVEMiVE-Maintenanse-visiis- ot

- One Annual visit on the UPS and battarias
- One Semi-Annual visit on the batteries
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Mitsublshi Electric Power Products, ING
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C’M"ﬂes for the Bettey f{gg::b é’.!.%?mﬁiii |.':§’f,} (724) 778-3146

UPS Systems Group Maintenance Contract

Subject to all of the terms and conditions of this Agreement, Customer hereby requests and
Mitsubishi Electric Power Products, inc, UPS Systems Group (“MEPPI”) hereby agrees to
provide service on the Mitsubishi UPS Equipment described on Schedule A to this Agreement
(the “Equipment”), in accordance with the terms and price of the UPS System Service Plan
described below and selected by Customer on Schedule A. This Agreement is effective from
the date on which it is accepted by MEPPI and shall remain in force for an initial period of one
(1) year from that date. MEPPI's Toll Free Service Number: 7-800-887-7830, 24 hours a day / 7

days a week.

In elosing, we would like to thank you for giving this service opportunity to Mitsubishi Electric Power
Products, Inc. To activate the maintenance contract, please sign below and return a copy to your
Mitsubishi representative,

Customer Signature Mitsubishi Representative Signature
Signature: Signature:;
Print Name: Print Name:
Title: Title:
Date Signed: Date Signed:

THE ATTACHED TERMS AND CONDITIONS ARE PART OF THIS AGHEEMENT. BY SIGNING ABOVE, YOU ACKNOWLEDGE THAT YOU HAVE
READ AND UNDERSTAND THIS AGREEMENT, INCLUDING THE TERMS AND CONDITIONS, AND YOU AGREE TO BE BOUND BY iTS TERMS

2 MR A i £
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Mitsubishi Electric Power Products, iNC
THORN HILL INDUSTRIAL PARK

530 KEYSTONE DRIVE

WARRENDALE PA, 15086-7538 U.8.A
Phone: (724) 772-2655 Fax: (724) 778-3146
Home Page: www.meppi.com

UPS Systems Group Maintenance Contract

TERMS AND CONDITIONS
L GENERAL TERMS 7. It i3 mecessary, due to local checumsiances, 40 use union lebor or hire an cutside contwactor. MEPPL service
The sale of serviees or gusds under this Agrecmens by MEPP is conditfoned wpon Customer's acceptonce of these perspine] witl provide supervision only end Customer shaff be responsible for the cost of such union or
terirs sud conditions.  Aay dillferent teoms and cosditions, which may be d by Custotner, ore objected 10 contraeted foboe,
snd are net bipding tpor MEPPL 8 “The vost of ponts ond [sbor 1o replace banerles.
. EQIJIPMENT 9 “The Byuipmient is moved from the Covered Location.  Charges to provide Service ut such oller site sholf be

MEPPE shull provide P {“PM™Y moed R Jinl Mai ("RM"), o5 defued in Sections

{H and 1V Bralow, In sccerdaned with the Servicy Plan selected by Custonsst, on the Equipment ared at the Jocations

Hsted on Scliedsis A (e “Coversd Locations™).

§11 PREVENTIVE MAINTENANCE

Preventive Malntenstee means the poutine m‘me required o maintain the Equipment in proper epevating
dirlon in 1! with fostory speeili urider norma¥ use and gesvice. MEPP) shall schedule n fieh)

engineer io perform PM's on o date mutuully convenient 1o Custamner snd MEPPL PM’s shall be performed

durlng MEPPL's wermal working hours of 8:00 aam. 1o 5:00 pm Central Time Monday through Friday, unless

utherwise specitied.

1Y, REMEIMAL MAINTENANCE

Remedial Maintefionee means {he setvice requined 1o fetun Eyuip T uperuting in L with

fuctory spegifications wnder normat wag and service, where e Gquipment hay failsd 1o o operate beeaiss of 5

Iey defiet In {als or work hip. MEPPI will provide RM in accosdance with the Servics Piaa

selected by Cistoaner, Rllowing ceceipt of verbal or written astificeliva from Custorner of Exuipmant failurs.

V. FIELD ENHANCEMENTS

A Cusroetier’s request, MEPPE wilk provide Equip honced field sodificnd Ei X d fiehd

modiffcavions she defined ag suiteriol nird Jobor sged W provide s additiogal feature ot :np.uh"hty of the UPY

Syswert. These services will bebilled sepaeately on o parts sand Jebor bosis,

YL BATTERY MAINTENANCE

MOPPI's sole responsibility for mainteranee of basterins used and wperated in cosfimction with the Equipment is

imited to cleuning buiteties, ousuring the integrily of connectors and pioper battery vollage levels, (Refer to

Schedube A for Baftery Maintermyey respupsibilitiesy Customer sholl be solely responsible for the oost of bavery

celi{s) and accessory pants replacermnent, if tequired.

Vil ACCESS TO MEFP SERVICE DEPARTMENT

BEPPI provides u twenty-fuur (24) hosr, seven (7} doys n weck Service tefephane number for wse by Custonwrs.

{E-800-387-7830),

VI PARTS REPLACEMENT

Exeept us provided i Section XIE MEPPE shali repltee 53! pons in ncwrd:mce with the Serviee Plaws sefected by

Custarper.

IX, INVOICING AND PAYMENT

Custumer shall puy the onawial horges for the Service Mon selected in pdvance, inchuling spplicable sales’use

taxes, Chsrges shall be payable net shlsty (30) days from dote of involee, Ssrvice and repairs not covered under

the Serviee Plan will ke billed on o Tokor snd parts tasis and ery pﬂ)fnhl: et thirty (10} a‘nys from dave of invoice.

MEPF shall provide Customer with 80 days notice of any incrense in Fiv apnuet seevice chorges Sor reaewal of

this Agr:cmem. Awwu;hwmuu;ﬁu!lbmb;mhm&wﬂ&am QE1%4 per-menh on the Mgheat sate

P - bp-law anid- Castom. shalh-be-retp all.goyte-amm incurred by MERE, dctuding

{D * Fud o 60t i ol B Fast duinwis e or.lliee. py

X LIMITED WARRAN'W
1. MEPPL warmats fhat the services provided ander this Agrecinent shall be purformed in o P

subjeet to mutital agreement between Custuser and MEPPL,

10.  Cost of completing a service call shut is delayed or interrupted by Custonier.

X1, EXCLUSION OF WARRANTIES AND LIMITATION OF LIABILITY

B EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, MEPP MAKES NO OTHER WARRANTY,
EXPRESS OR IMPLIED, WITH RESPECT TO THE PARTS OR SERVICES PROVIDED PURSUANT TD
THIS AGRBEMENT. ALL IMPLIED WARRANTIES INCLUDING WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
ARE HEREBY EXPRESSLY EXCLUDED.

2, MEPP( sliall net be ible under wiy e vither directly or iudlirectly, for any damage to the
Eavipment or any other property uf Customer, nor For any Enjuries to or deash of any persan I contieelion with
MEPPI* p wniler this t, excepl where such Llalmnge. injury ar death is diteetly and solely
atiributoble to Ve gross mgllscncn of MEPP! In 1o event, whedier i costract, wormety, tor, {incluting
negligency) or atherwise, shalt BMEPEE be liuble to custotmer or say third portes For indirecs, incldentol, special
ur mnsequentiul damages of auy natvee or feom asy eause whatsoever, lne’ludmg, Bt ot limiled 10, oss of use

uf Equiptsient, dost preduction, lest profils, loss of cust of faciitivs or services
ur dlaven tiyog.
3 MEPPI's entire Tobility nnd Customer*s sole uid sxelusive remedy for ey ond all eluitag & copnection with or

arising owt of this Agreernunt or MEEPL's furnishing of the serviees and products deseribed in this Agresment
shall be limited to Cusicmers actual snd diceet damayes, pot to exceed e greater of the net boak valug of the
iy (eost of Exgu lesy dhepreciation 10 dase) o theee limes tye annuak wharges for the period of
vuvuzugc spevified i this Agrevons, reduced by ony danages ettributable 1o the uegligeses of Custoimer's
smpluyes or ngents.
4, In no event shall MEPP1 be findle for any loss or damage whatwsever prising fum it [ailwre 1o discover or
repodr lotent defects or defeers inherent [ the design of the Equipment.  Custorer shall indemalfy MEPPE
Foir any and all cloims for injury te or demages suffered by MEPPs cmph agants and sub
while perforaming Services 31 Custoner’s site.
XU ACCESS TO EGUIPMENT
Customer shalt provide MEPPE [ull and fre¢ aceess to the Equipment of the Covered Loeatian and shall Furnish MEPP}
personnet with sultable working fucilities, space fur storage, edequate he'.u vemainnun nnd eleettic power :mii cutluty
for providing servive ot a0 cost to MEPPL  Customer shall be do ok p g MEPPL | 3 safe
workplace to perform services under this Agreemens,
XiY. DEFAULT
In addition 2o alf ether cights and remedies provided 1 MEPPL a1 [sw or under this Agreement, this Agreeroeat shail
terminate immediately williout fundny notice to Customer, i Costomr is in defsult ofony of its obligativas unter this
Agreemunt, el such defunlt continnes for Wwenty (20) doys ofter receipt of notice thereof.
XV, CUSTOMER RESPONSIBILITIES
Euijlnmﬂ shali provide propes snd reasonsble rafitenance of favitities ond Equipmient inchuding, but not Emited to, the
wllowing:

manner.  MEPH further worrants that any parts firnished by MEPP |n connection with this Agy

shall be pravided with chese tithe and sholé by free fremn deficts in matezinl and workanship o the tine of
instnlisticn.

k3 MEPPDs gole aad exclisive Habifity, ued Cuitomer's sole mud exelusive retedy, wider these warmiities
shndl be that MEPEL, of it's sola aptien, shali mdjust or sepair, vé soon as praciiceble, epsipment which is
ot operating tmder normol wse al service in s¢cordonee with factory epecificetions becapse of o

ing dufuc? in fals ur work hiy, fur the longer of the retmaining term of this agreement
or 90 days from the dnte of service,

3. The foryolng poragraph sis fosth the exclusive semedy of Customer sud this sole tiability of MEPPL for
iy sl aft clnfme based on MEPPLs performenee of serviess under this Apresment or for the failurs of or
defect by materiols er services furnished wader this Agrecment, whethez based on contzact, warmanty, tort
{including megliyence), swlct llabllity or otherwise nnd is in lice of all ether wamanties whether vitien,
orat, mplied, e stanursry.

1 Muintnining temperature of aren where Equipment is Focated at or below 77°F to insure longer Kfe of the
2. Cnnlwllh\g humullty sothat there is m:eujsd:munun.
A Keeping the Eyuip wrea Beeaf that would pffecy the Tife of We Eyuipiment.

4. Keeping tle Boulpmsent clean and free of stc it o debis.
XVI. TERM AND TERMINATION

This Agceomvnt shall be in eftbet for 3 perivd of one year cemmencing o the effeciive date shown un Belwdale A.
ThesenRer, this Agraement sholl be genewed for successive pne yeor termns unless terminated by gither party giving the
otlier panty nutice of tersination no Sess lhan thirty (303 days prior 10 the expication of the initial or aiy renewal term of

his Agreement.

XVIlL ENTIRE AGREEMENT

The tenns and Jitinns of this A and schedules if any, attached to or referensed heecin, constitate the enize

agreement batween the pnni:s with eespect 10 lhe ilthjw( mmrer corined httem AII prmr :uu[ roﬂlcmpomnms
Lt i opd Mo

\ifi cati

L) Etplspmenl ot under MEPRE's originel tqulpm!m warnnty or 2 PM and RM Apr
prioe to the effective-date of this. Agreement, is subject lo inspection by MEPP] m determine if it i3 |n
ageepiable working condition and feciudes currant MEIPE mandatory field mudifications, Such inspection
and any repaiss or modifications deemed necessary by MEPPI to bring the Zquipment up to pood
operating condition shall be made at Customer’s sxpense under separste agresment ot MEPPl's then
current Haw and material charges.

XL EXCLUSIONS FROM COVERAGE

Servics labor and portg ghall be [nvniced as an additional charge to Customer at 4 20%5 discount of MEPPI's then

chactent Babor und material Hst grices If any of the follewing conditions cecur;

i Costomer atiempts o maintaie pr repadr Equipment in & manner other then, of fn conilict with, this
Agresment or MEPPHs specifie recoammendations.

X Damage to Equipeent (s caused by: modifieation, alteration, repair or service of the Eguipsien? by anyone
other thon an authorized MEPPI strvit.'t provider, physieol sbuse 1o, of misuse of, 1he Equipmean;

or ehanges 1o this Agreement sijall ba effective uress in writing signed by amlapnzul :epm:nhn'm of
both paclies.
KVILL ASSEGNMENT
This .r\gm:rnam is ant ossignable by Custemer without #ie prior writhen conseal of MEPPL  Any attempt by Cusiginer
to gssign any of ils rights, duties or obligations wnder this Agreesaent without such consent is woid Tustoiner
acknowledyes nnd apress shat subcontractors or euthocized sctviee providers sclecied by MEPPI may pevform the
servines desoribed i this Ageeerneat,
XIX, NOTICES
All notices and uiher fcations required or permitted under this A shelf be in writiog, seal by ecrtificd
or registered mail, retorn receipt requested, postage prepaid, to the purties af the nddress first listed in this sgresment or
vy other address o3 is spevified for the applicable party by notice given as provided in this paragraph.
X‘{‘ MISCELANEQUS

The services pmvideﬂ by MEPP] upder this Agreement do not asswre that aperation of the Equipisent will be

np:mlmn ind maoer conlsary 10 the ions which pany the Equi use of the E d or vor freo. MEPPI shall pot b disbie for delay or [ailure tu perform any service or fallill irs
|n mrunmuun with :sgulpmcut suppiied by = third phrty; or eny dn:rmg: coused by acis af God such ns ubhgn!mm under this Agreement due to any cose beyond its reasonable control such as, but wwt Simited to, acis
n of God, net of ¢ivil or mifitary authority, ncts of government, febor disturbances, floods, epidemics, strikes,

1 Dﬂlilugl.' ln Equlpmm! rusults ﬁ'om I'nllum to maintain ficilities and Equipment is o reasonable masner. fires, unusustly severe wenther o snab:!zty 13 ubtnin or delny in obiuining parts, moterints, or labor,

{Refer to Section XV *"Customer Respensibilides”) 2. 1 any pruv;siml of Whis Agreement s beld 1o be dnvalid, ilteged, or unenfosevable, the valikty, tepailty and
4. Pouts and Lbor required w mainmin the cquiptrient that is st incleded in the Serviee Plon selected by the y of the ining provisions skalf ot in Ry way be affected or impaired thereby,

CUSTOREr. 3 This Agr shall be g d by sl ! i Jznce with the lowy of the StndrnEPenssyivania,
5. The MEPPL Service Engineer is denled rendy and regsonable scress to Coversd Location or the

Equiprient.

[ The Equipment i reprired or serviewd by o service provider swhe is not expressly autkorized by MEPPE,
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Mitsuhbishi Electric Power Products, INC

MITSUBISHI THORN HILL INDUSTRIAL PARK

ELECTRIC 530 KEYSTONE DRIVE
‘_ WARPENDALE PA, 15086.7538 U.S.A
Changes for the Betier e P e o (PR} 7703145

UPS Systems Group Maintenance Contract

UPS System Preventative Maintenance
Scope of Work

Semi-Annual System Check

1.) Physical Inspections
a. Visual inspection of environment for signs of impact to proper UPS operation

2.) Electrical Inspections
Verification of proper software version and all adjustable parameters

Verification of proper cooling fan operation
Verification of proper display of system values
Review event/fanlt history menus

o op

3.) System Operation Check
a. Verify UPS is supporting critical load and no alarms are present

4,) Follow Through
Documents and advise customer of all findings

Review equipment operation and vent/fault history with customer
Make adjustments or take corrective action where possible
Develop a remedial action plan with customer to address major issues

ensp

PRIEZES e - : i e
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& MITSUBISHI Mttt Pows rocuct, WG

ELECTRI C 530 KEYSTONE DRIVE

WARRENDALE FA, 15086-7538 U.S.A
Phone: (724) 772-25855 Fax: (724) 778-3146
Home Page: www.meppi.com

UPS Systems Group Maintenance Contract

UPS System Preventative Maintenance
Scope of Work

Annual System Checks

1.) Physical Inspections

&

b.

<.

d.

Internal/external visual inspection of UPS cabinet for signs of dirt and other foreign material
Visual inspection of internal components for signs of deterioration and or damage

Visual inspection of internal wiring signs of looseness deterioration and or damage

Visual inspection of environment for signs of impact to proper UPS operation

2.) Electrical Inspections

mo o e

L

Verification of proper software versions and all adjustable parameters
Verification of proper control power supply values

Verification of proper converter/rectifier operation

Verification of proper inverter operation

Verification of proper cooling fan operation

Verification of proper static/internal maintenance bypass operation
Verification that system voltages and currents are within specifications
Verification of proper display of system values

Review event/fault history menus

3.) Systems Operation Check

Verification of proper inverter forward and revers manual transfer operation
Verification of proper inverter forward and reverse automatic (fault) transfer operation
Verification or proper external maintenance bypass operation

Verification of proper emergency (back up) mode of operation (after battery check only)
Verification of proper operation of peripheral products

Verification of proper operation of emergency power off (EPO) test

L R e e g TR N M 2

RimE e TR

Verify UPS is supporting critical load and no alarms are present

4,) Follow Through

angp

Document and advise customer of all findings

Review equipment operation and event/fault history with customer
Make adjustments or take corrective action where possible

Develop a remedial action plan with customer to address major issues
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UPS Systems Group Maintenance Contract

(VRLA) Battery System Preventative Maintenance Scope of Work
System Checks Performed Semi-Annually

Visual Inspection
» Inspect individual battery units for sings of electrolyte leakage, venting, overheating, terminal integrity,
terminal corrosion, bulging, and general cleanliness
o Check battery room or area for proper temperature and ventilation

Cleaning
s Battery cabinet interior/exterior free of dirt and debris
« Battery units free of dust and debris

Data Recording/Measurements
o Battery cabinet name plate information including date code
Ambient battery unit temperature at or near the highest physical location in the battery string
DC float voltage for each individual battery unit
Measure and record each battery vnits internal Ohmic values
Temperature of the negative terminal on each battery vnit
Measure for DC ground faults

Battery Charger
»  Verify proper battery string float voltage and charging current per manufactures specifications

Svstem Checks Performed Annually
» *Measure and record all inter-cell and main terminal cable Ohmic values. Take apart and clean any
connection that has an Ohmic value less than the manufacturer’s recommended value or has a value that

v evseglggrensed-by morerthan20%r belowthe-baselinevaluemimy-looseeomueetions-tmt-arefoumd=mill- o e

torqued to the baitery manufacturer’s recommended value.
*Requires DC breaker to be opened or UPS charger to be off (contingent upon customer approval)

Remedial Action
» Develop remedial action plan with customer to replace battery units where test values fall outside of the
battery manufactures specifications
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