This Agreement 1s made by and between the County of Monterey, a political subdivision of the
State of California (heremafter “County™) and:
__Doorto Hope ,
(hereinafter “CONTRACTOR") S L

In consldamtmn Gf ‘fhe mumai cavenanfs aﬂ& condmons Set fot’{h m thzs Agreemem the parties
agree as follows IR

1.0 GENERAL DESCRIPTI(}N

1.01 f'f‘.f':"Ihe Cmm!y hereby "engages :GNTRACT{)R ;to' perform, and (‘ QNTRACTOR hereby
‘- agrees to perform, the services descri

. "Agreesmmt The gcsd_sya_ndj'_

::‘:;2'.01' Cmmty shaii pay | fhe CONTRACTOR in accmdance wxfh ‘{he paymeni pravzs;ons set forth
e Exhilnt A subjecf fo. ﬁ;e hmzfaixons set fe}ﬁh i ﬂus Agreemea% The toml amomlt

Gn JUP‘&G} 3{) Eﬁ}’f 6 uﬂ}ess SO0RET. femnﬂated pmmimt te ﬂ}e torms of this
Agresment.  This Agmemeut isof no- foree or effect witil signed by bﬂﬂl CONTRACTOR
and County. and with Courty signing E&si and CONT RAC‘TOR may nut commence work
hefore Co&nt‘y stgns ﬂns Agreemen‘t : .

302 The (‘ounty teserves the. righf to caﬂcei ﬂ:us Agreement, or any extension of thig
Agreement, without, Cause, wﬂha fhn'ty day {30). wrltten nofme or with cause immediately.

4.0 SCOPE OF SERVICES AND AﬁDITi@NAL PROVISEONS

4.01 The following attached exhibits are incorporated herein by reference and consfitute a part of

this Agreement:
Exhibit A  Scepe of Services/Payment Provisions
Exhibit B D88 Additional Provisfons Exhibit G Lobhying Certification
Exhibit C  Program Budget Exhibit H  Audit Provisions

Exhibit D Invoice
ExhibitE  Child Abuse Reporting Cetrtification
Exhibit F HIPAA Certification
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5.0 PERFORMANCE STANDARDS.

5.01

5.02

5.063

60 PAYMENT CONDITI.NS

CONTRACTOR warrants that CONTRACTOR and CONTRACTOR s agents, employees,
and subconfracfors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services requured under this Agreement and are not employees of the County, or immediate
famuly of an employee of the County.

CONTRACTOR, its agents, employees, and stbcontractors shall perform all work in a safe
and skiflful manmer and in compliance with all apphcable laws and regulations. All work
performed under this’ Agreement that is requned by law to be:performed or supervised by
hcensed pel sonnel shail i}e pelformed 111 ACCOT daz}ce with siich 1mensmg requirements.

CONTRACTOR, shali ﬁtmlsh at 1’es own expense aﬂ maferxals eqmpment and personnel

necessmy to carry out the: tennsrof this: Agreement, EXCEpf A5 othelmse gpecified in this
e EAgreemeﬂf CONTRA'
7 equipment, _instrumeiits, "ot

R shaIE miot: mse (‘onnty premiises, “propetty (including
upplies) or: ;;e_onnel for - any"r puxpcfse oﬂler than in the
performance of 1ts cbhgatm 13 underti 's_Agreemn_ :

&&ijtiﬁted mmuaﬂy as: ?Towded in-thig Paragi‘aph _The (‘ounbf does noi gﬂamntee any

the. Iﬂltiéﬂ. tem; of the Agieement zmd thmeaﬁer lmy be

E in any evenf ot later than 3{] days afler campietmn of servicss. The invoice shali set forth
the amounts. claimed by CONTRACTOR for the ‘previous period, togethfal with an itemized
basis for the amounts cEmmed, and such other informiation p&rtment to"the invoice. The
County sha[l certzfy fhe mvoice, eﬁ’hei giig fhe zeques‘ted ameunt or in. such ather amowmnt as

invoice to the: County Audttoi Cﬂntroiiei ff;xr payment The County AudltornCon?roiier shali
pay the atnount eertlﬁed wzthm 3€} days of recexvmg the cemﬁed mvoice.

7.0 TERMINATION.

7.01

During the term of this Agreement, the County may terminate the Agreement for any
reason by grving writfen notice of termymation to the CONTRACTOR. at least thirty (30)
days prior to the effective date of termmmnation. Such notice shall set forth the effective date
of termination. In the event of such fermination, the amount payable under fhis Agreement
shall be redneced in proportion to the services provided prior to the date of termination.
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7.02  The Couonty may cancel and terminate this Agreement for good cause effective immediately
upon written notice to CONTRACTOR. “Good canse” includes the failwe of
CONTRACTOR to perform the required services at the time and in the manner provided
under this Agreement. If County terminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner, which County deems proper. The cost to the
County shall be deducted from any sum due the CONTRACTOR under thus Agreement.

7.03 The County’s paymen‘ts tﬂ CONTRACTOR m1de1 thiis Agreement are finded by local, state
and federal governments, If funds from local, state and federal sources are not obtained and
continued at a level aufﬁcxent to &How fm the County’s ];chf]ﬁse of the indicated quantity
of services, then fhe’ Comty may give. written motice of this fact to CONTRACTOR, and

. the obhgahons of the parties under this. Agreement shall terminate mnnedlately, or on such
da’{e ﬂlereaﬁm s fhe Cmmty mayﬁspemfy m ﬁs notu:e unless i fhe meanwhﬂe the parties

iy defend, ~and hold 'harmless ’the C‘ ou.n‘ry, 1ts ﬂfﬁcers
: __.and agamsf any -and. all -claims, labilities,’ and losses
i "'"whatsaever (mcludmg damages o pmperty and injuries to ot death of persons, com“r costs,
- and reasonablé attorneys” fees) ocemring or resulting to any and all ‘persous, fims or
-_-\.;,‘g‘i'calporatzons fm‘mshmg or S‘i}pplyzng Wolk sewmes"‘mateﬁais or supphes 1 comlecﬁon

-+ unless such' clalms habxhhes or 1osses arise. ont. £ the S(ﬁe neghgeﬂce 01“ milﬁﬂ
tmsconduc% of the County “CONTRACTOR’S ‘perfonmance”; mclmies CONTRACTORs

cﬁ:}ﬂ or. inaction and the action Gr naction of CON?RA ' OR’S Gfircexs employees
‘agents: an.d subcon‘itrac&tors LT e ’

9.0 ]NSURANCE RE(}UIREMENTS b

9.01 vade‘uce of Coveiage : o7 )

Priof fo commencement of thig Agieament ‘the’ Connactm sh&ll provzde a “Certificate of
Iﬂﬁlnance _certifyifip’ that ﬁ:ovezage ag reqmw& herein has been obtained. Individual
endorsements’: executed by “the 'inswrance  carrier shall accompzmy the certificate. In
addition, the Confractor upm} 1equesf shall vaxde a cem ﬁed copy of the policy or policies.
This venfication of coveiage “ghall be sen‘{ to the County’s Con’fractsf?urchasmg
Department, unless otherwise directed. The Contractor shall not receive a “Notice to
Proceed” with the work under this Agreement unti! it has obtained all insurance required
and the County has approved such msurance. Tlis approval of insurance shall netther
relieve nor decrease the liability of the Contractor.

9.02  Qualifying Insurers:
All coverage’s, except surety, shall be issued by companies which hold a cirrent policy

holder’s alphabetic and financial size category rating of not less than A- VI, according fo
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the cmrrent Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager.

9.03 Insurance Coverage Requirements: Without limiting CONTRACTOR s duty to indemnify,
CONTRACTOR shali maintain in effect thronghout the term of this Agreement a policy or
policies of insurance with the following minimum limits of Hability:

Commercial General Liability Insurance, including but not limited to premises and
operations, including coverage for Bodily Tnjury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Danage; Independent Contractors, Products and
Completed Operations, with a -combined single’ limit fm Bodlly Injory and Property
Damage of not less than $1, 000,000 per oceurrence. co

(Note: any prapa.s'efd modi ﬁ:,::armm 1o these g@nef al Imbzlz’z"v zrzsumnce reguirements shall
be attached a5 .an Exkibit hereto, and the secz‘zan(s) above that are proposed as not
app!rcczbfe .sim!! E;ze Tined out in blie ink. All proposed mad’ f c:atmr:s are Subjaz{”}' to County

ppmvzzi )

Business Autemabﬂe Liability Insurance, ¢ ovenug,_aﬂ nator vehzcles mctudmg owned,
'leased non»mzmed “and hired hi_cies used in pmwdmg serv:lces under this’ Agreement

. afmchm‘ as an’ Exhib emfo, ::ff?d the: secz‘zo;:(s)':é"above z‘hat are praﬂosed as not
wplicable shall be lined out . Z}Iue mk: ’fiﬂ prapmed moziy‘icatmns am sub;@cf m ngmjy
appmwi} . . R AT A

" Wor kers Comipensition _Insurance, if CONTRACTOR employs othem in the
pe:fon:u&nce of this’ Agremnent in accordance with California Labor Cade yection 3700
<and with Employer’s Liability limits not less ihau $i OE}‘{} 000 each perscm $1 (}ﬂ(} OO() each
;.;acczdent and $1,000,000 each disease.
' (Note: o pr apa&*ed mm’ ﬂm{mns fo ﬁmse worfers. ;cwigwnsarmn msum;me
reqmmmemrs shall’ be attached as:an Exhibit Izer el “and tke section(s) above that are
proposed as: nat appizm&i&* simz’f be fmed om n biue mi{ ,Aﬁ pr apasea‘ :nad f cations are

}E’rnfessmnﬂl Lmblhtv Inﬁurance if 1equued for tha pmfessswnai services bemg provided,
(e.g., those persons authorized by a Emeuse to engage jn‘a business or profession regulated
by the Cahforma Busmess and, meessmﬂs Cﬂde) in the amount of not less than
$1,000,000 pe1 “¢laim and. 32 000,000 in the aggregate, to-cover habﬂﬂy for malpractice or
errors or omissions made in the course-of rendering: professional services. If professional
liability insurance is written on-a *claims-nade” basis rather than an occurrence basis, the
CONTRACTOR shall, upon the explra’non or eatlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage™) with the same Hability limits. Any such tail
coverage shall continue for at least three years following the expiration or earlier
termination of this Agreement.
{Note: any proposed modifications to these insurance rveguivements shall be
attached as an Exhibit herelo, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)
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9.04 Other Requirements:

All iusurance required by this Agreement shall be with a company aceeptable fo the Commty
and issued and executed by an admitted insurer authorized to transact Insurance business in
the State of California. Unless otherwise specified by this Agreement, all such msurance
shall be written on an occwrrence basis, or; if the policy is not written on an occurrence
basis, such policy wxfh the coverage required herein shall continue in effect for a period of
three years follawmg the dafe CE}NTRACT OR completes 1ts perfozmance of services under
tlnsAgleement ik, L : _, _

Each: habﬂ:fy px}i;cy Shall prowdxa that the Com%y‘ shall be gwen ﬂohc:e in writing at least
‘fhiriy days in advance of -any ‘endorsed reducf;ron in-‘coverage or limit; cancellation, or
.;_\;,}mfended non—zenewa[*thereof iafl f_pmwde covemge for Com‘racfer and

'rhas 1denﬁcal msmauce cov&mge fo the

automobite I:abmtv _palmles shaﬂ nmwde an
. ‘the County of Monterev, its officers, agents, and emplovees as

Additional Insureds with respect io lgabahty ausmg ‘ouf of the CONTRALT@R S work,
'F’mcindmg engomg and completed operations,. and ‘shall further provide that such
‘_msumnce is Brimaw insurance to any insurance or self-insurance mamtmned by the
“County and that the insurance of the Additional Insureds shall not be called upon to
- contribute to a loss covered by the CONTRACTOR’S insurance. The required
‘endorsement form for Comimer cial General Liability Additional Hisured is ISO Form CG 20
0 11-85 or CG 2(} 10 1{3 01 m fandem wﬂ‘h CG 20, 0] (2600) The reqmied

“Prior_to th,e ‘executxon o ﬂn gieement by, ﬁhe qu.mty CONTRACTOR shall file
catés of ‘insurance with the  County’s contract ‘administrator and County’s
Contrac‘ts@urehasmg Division, showmg that“the CONTRACTOR has in effect the
msurance requued by this Agreement The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any insurance
policy, which ' would alter ‘the iiiformation on the certificate then on file. Acceptance or
approval of ingurance shall in no way- modlfy or.chaiige the indemnification clanse in this
Agreement, which shall contirme’in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain i force fhe
msurance coverage required under this Agreement and shall send, without demand by
County, annual certificates to County’s Confract Admmistrator and County’s
Contracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days fo
send m the certificate, evidencing no lapse in coverage during the interim. Fatlure by
CONTRACTOR to maintain such insurance is a default of this Agreement, which entitles
County, at ifs sole discretion, to terninate this Agreement immediately.
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10.0 RECORDS AND CONFIDENTIATITY.

11.0 NON~DISCRIM1NATION

10.01 Confidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential mformation received from the County or prepared
in connecfion with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR shall promptly
transmit to County any and ‘all- requests for diselosure of any such confidential records or
information. C{)NTRA(‘ TOR -shall ‘not uge any confidential information gained by
CONTRACTOR in -the: perfmmanae of. this Agreeinent exaept for the sole purpose of
canymg ouf CONTRACTOR’S abhgahons under this Agreemeut

10.02 cung Reccrda When fh:s Agreement “:xpne& or temnnates CONTRACTOR shall
return to. Cmmty a.uy C{:runfy records whicli ONTRACTOR u&ed or recefved from County

_-,f}to perfnﬂn seryices undex this Agreement.

T@R shall B nmmtam aﬂd preserve all

1003 Mamfenance af Recmds NT, _
eqmr. b_y fecieral state and .Couxziy rules and xegu.lanons

_reports and reco ds".that it

Agréement It m}y hhg Ml
.- this Agreemenf i pending at the eﬂd‘ of the t
e .;f;retamfsmd records until such actzoa is zesolved

ermé theﬁ C@NTRAC?T OR shall

10.04 Aceess ‘te» and Audﬁ of Records.  The C‘ounty shaﬁ hav the rzghi fo examing,- mommi and
7 auditall fecords; «documents; conditions, and activities of the CONTRACTOR and its
. subeoﬂtractms yelated 1o services provided uﬂda this Agreemen‘i ‘Pursuant to- Govemment
ode section 8546.7, if this Agreement involves the exyendﬁure of pubhe fimds m excess
of $10 000, the pmﬁes o this Agreement may be mb;ect atthe reqnesé of the C‘mmt} of ag
part of any: -audit of the Connty, to the examination and audit'of the State Anditor pertaining
fo matiers conﬁected with the. perfomlancé Qf t[us Agreement fox & penod of three years
: ftez ﬁnal paymenf lmdel the Agreemen e s

10.05 Roxaltte«s zmd Invemmns : shali have a, reyaltynffee exc]uswe and irevocable
licerise: to teproduce, pubhsh and wse, and aufhiorize others to do o, all original computer
programs; wiitings; sound reemdmgs pxcforzal repmduct{ons drawmgs and other works of
sirilar nature: prodnced in the courze of or under this Agreement CONTRACTOR shall not
publish any such matenal mﬂwut the pum wntten appl ovai of County.

11.01 Dwning the performance of this Agreement, CONTRACTOR, and ifs subcontractors, shall
not unlawfully discriniinate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orentaiion, either in CONTRACTOR’s employment
practices or in the furnishing of services to recipients. CONTRACTOR shall ensure that the
evaluation and treatment of its employees and applicants for employment and all persons
receiving and requesting services are free of such discrimination. CONTRACTOR and any
subcontractor shall, in the performance of this Agreement, fully comply with all federal,
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state, and local laws and regulations which prohibit discrimination. The provision of
services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deemned to be prolubited discrinunation.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERATL GRANTS.

12.01 If this Agreement has been or will be fimded with monies received by the County pursnant
to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply with ‘all ‘the provisions of said contract, to the extent
applicable to CONTRACTQR as a subgratee under said confract, and said provisions shall
be deemed a pa:rt of this Agreement, as though fally set forth herein. Upon request, County
will delwer a c@py of said co;mact to CGNTRACTOR af 1o cost’ t,a CONTRACTOR

13.0 INDEPENDENT ETGNTRAC TGR |

i3. (}1 In the perf@rmauce {}f wmk duties b_l atlonsz uuder tlu& Agreemeni CQNYRACTOR
s at all fmxas actmg and perfarmmg as.an mdependeni con%]‘acmf amd pot as an employee of

: compaﬂsaémn covmage; ufance or disabﬂﬁy benefita CIONTRACTGR shail be solely
. hable for and obligated’ m pay (iuecﬂy all apphcabie taxes, mciudmg federal and state
iincome faxes and social security, arising out of- CONT?AC TOR's pezfcmmme ‘of this
- Agreemem In connection therewith, CONTRACTOR shall defend, mdemmfy, and hold

Cozmty hanniess from - any” and_ all liability w};mh
' ‘CONTRACF OR’S fmiufa 10 pay such faxes, . .

14. (} NOTICES

‘County may ' incur because of

14. 01 thmes reqmred under ﬂns Agreement shali i)e éehver j.i'peiééﬂallﬁf 'éi“’by? -:f'ﬁsf-clezss
postage ‘pre-paid mail to the Cmmty and C‘ONTRACTOR’S mniract adlmmairatms at the
aécizesseﬁ hsfed below ) LT S T .

’3'?EQR QQUNTY: . ‘ FOR'CQ_@?X‘R{%QTOR:
Paniel Bach, MA lil : S f."i':: Chrig &haghéﬁ!éxacuﬁve Director
Name and Title: . " sl on e oo Name and Title
1000 South Main Street, $uit'é"f2(}5 bR 130 Church Strest, Sulte 3
Salings, CA 93901 IR Salinas, CA 83901
Address Address
(831) 796-3525 fax: (831) 784-2123 (831) 758-0181 fax: 7568-5127
Phone Phone
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15.0 MISCELLANEOUS PROVISIONS.

15.01 Conflict of Interest. CONTRACTOR represents that it presently has no interest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly confliet in any mauner or to any degree with the full and complete performance
of the services required to be rendered under this Agreement.

15.02 Amendment. This Agreeménf"iﬁéf be smended or mod,xﬁed only by an instmment in
writing ss@md by the County and the {‘ONTRACTOR

0¢ Assmnmeut and Suiacontmctmg The CONTRA T _Rshaﬂ not assggn, sell oF ﬂﬂlerwme
' transfer its interest or obhgaimns in this Agr eemem W1fheu‘t the prior written consent of the
' _Coﬂnty None of the services covered by this Agreement shall be subcmltracted without the
“prior wmﬁen appmvai of the County, Nathfhsfandmg any - Sﬁch subeon‘rraz:‘t
CONTRACTOR shall contmue to be liable for the per:formance of aII reqmrements of this

 Successors. a:ud A&S;gﬂs TEns Agx eemem‘ aud the nghts nvﬂeges .d ttes and oi)hgahons
of :the C01mty and’ CONTRAC TOR lmder,,_thls Agreement, to the exten’f asmgnable or
‘:‘; elegab]e shall be bméaﬂg upon and inure 1o the =benef £ of the parizes ami thmr respective
" isuccessars penmtted assxgﬂs ané heus : :

15.08 Compimnce zwxfh Apphcable Taw.- The patties’ shall cc}mply mth aH apphcable federal,

state, and, iocal faws and regula‘tmns i pez formmg this Agieemenf

15.09 Headmgs The lie&cimgs me for canvemence onfy and shaﬂ ﬂo‘f be uvsed to inferpret the
tering of this Agreeniént. ‘ REEEE

15.10 Time is of the Essence. Time is of the essence in each and all of the provisions of this
Agreement.

15.11 Govemning Law. This Agreement shall be governed by and wterprefed under the laws of
the State of Cakfornia.

15.12 Non-exclusive Agreement. This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to confract with other enfities for the same or

stmilar services.
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15.13 Construction of Agreement. The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction fo the effect that ambiguities are to be resolved against the drafting party shall
not apply m the interpretation of this Agreement or any amendment fo this Agreement.

15.14 Counterparts. This Agreement may be execufed in two or more counterparts, each of which
shall be deemed an ongmai lmt all of whzch together shall constitute one and the same

Agreement.

1515 Authoity. Aﬂ}’ 111(1:&'1{11131 executmg thm Agreement on ‘behalf of the County or the
CONTRAC TOR. represents am:i Walmts hereby“ that he or she has the requisite authority to
enter. into this Agreement on beﬁaif of: Such party and bmd the party to the terms and
condmans of this Agream&nt _ e

T%ns Agreem ‘

'Integmtmn

nterﬁ:aretatmn of Conﬂ;ctmg .r{}wsmns; ----In_:.fhe ¥ yefﬂf of :my caﬂfhct or, meons:stency
- between the pmvmlens “of this' Agreemeﬂf and the ﬂ?mvzsmns of any. Exlubtt or other
' _,:;aitachment to this Agreement, the pt E}VIS:{O}}S 0f thls Ag; aement ghall presvml and conhol

This section left blank hitentionally-—-—--
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day
and year wriften below.

COUNTY OF MONTEREY CONTRACTOR
Contracts/Purchasing Officer .. Doorto Hope
Date: O 3 CUH&”&C{O{'TS Business Name*
By:
:_"'Depm"tment Head (1f apphcable) o
Date: = ' (Sagnamre of Chaix ‘President, or
h Vzce-Prestdent}*
By: S e x B £ A L
2o« Bogrd of Supervisors (if applicable) Ifame emd Tttle
Date: - i %

"ﬁ;l
-+

Approved as to Form'_ 2

(ngrhﬂm: of Secretaxy Asst. Secfe‘(ary, CFO,
Treasurer orAsst Treasure@*

N i

_ :JE"l"mfisi_c_:rp_s3

Approved as to Liabilit

By:

RiSEiMagageznegf
Date:

County Board of Supervisors’ Agreement Namber: , approved on (date):

*INSTRUCTIONS: I CONTRACTOR is & corporation, including limited hiability and non-profit corporations, the full
legal name of the corporation shall be set forth above together with the signatures of two specified officers. If
CONTRACTOR is a partnership, the name of the partnership shall be get forth above together with the signature of &
pariner who lies asthority fo exeevte s Agreement on behalf of the partnership. If CONTRACTOR is contracting in an
individual capacity, the individoal slill set forth the name of the business, if any, and shall personally sign the Agreement.

! Approval by County Counsel is required

?Approval by Anditor-Coniroller is required

3 Approvel by Risk Management is necessary anly if changes are made in paragrapls 8 or 9
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EXHIBIT A

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES
and
DOOR TO HOPE

McStart Program
07/01/2015 - 06/30/2016

SCOPE OF SERVICES/PAYMENT PROVISIONS

A. CONTRACT ADMINSTRATORS

Daniel Bach, Management Analyst 111 Chris Shannon, Executive Director
DSS, Family & Children’s Services Door to Hope

1000 S. Main Street, Suite 205 130 Church Street, Suite 3

Salinas, CA 93901 Salinas, CA 93901-2632

Phone: 831-796-3525 Tel: (831) 758-0181

FAX: 831-784-2123 FAX: (831) 758-5127
bachd@co.monterey.ca.us dhope@mbayweb.com

B. PURPOSE

The purpose of this agreement is to provide funding for Door to Hope’s McStart Program
to provide capacity building, advanced training, parent/caregiver education/mentorship,
and public health nursing services for the prevention, assessment, and early intervention
of perinatal alcohol and drug exposure in Monterey County children.,

C. TARGET POPULATION

The target populations for services provided through this agreement are:

* Monterey County children who have been alcohol or drug-exposed, or are at risk for
perinatal alcohol or drug exposure, and their families; :

* Biological, foster, adoptive parents and relative and near-kin caregivers of substance-
exposed children involved in the child welfare system;

* Health care and school personnel who are involved in the prevention, identification
and/or treatment of substance-exposed children.

D. CONTRACTOR RESPONSIBILITIES:

1. CONTRACTOR shali provide the following services:

a. conduct ongoing outreach through Monterey County Department of Social
Services (DSS), Monterey County Behavioral Health (BH), law enforcement and
other health care providers to increase awareness and identification of children at

Department of Social Services I Door to Hope/McStart Program (SA/HIV Infant)
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risk for perinatal alcohol and drug exposure.

b. provide case management and/or collaboration services to community EPSDT
providers and Family Resource Centers.

c. organize and present workshops to biological, foster, adoptive parents and relative
and near-kin caregivers involved in the child welfare system.

d. utilize evidenced based assessment tools.

e. provide home visits to newborns at risk for alcohol and drug exposure to assess
their health and well-being, provide linkage to needed services, and provide basic
needs and information to their caregivers;

f.  provide pregnant women with home visits to minimize their risk for use of
alcohol and other drugs during pregnancy.

2. CONTRACTOR shall provide for supervision and oversight of the Mentor
Moms/Dads, the Perinatal Substance Abuse/HIV Infant (SA/HIV), and the
Specialized Training for Adoptive Parents (STAP) Mentoring Programs (hereinafter,
the “Mentoring Programs”).

a. CONTRACTOR shall provide program supervision through McStart’s Director
of Clinical and Mentoring Services.

b. CONTRACTOR shall provide coordination and support for the Mentor
Moms/Dads Program through a full-time Mentor Moms/Dads Coordinator also
responsible for reviewing assignments and supervision logs monthly. Data
collected is to be forwarded on a monthly basis to DS S.

c. CONTRACTOR shall provide the following training:

i.  Mentor Moms/Dads Basic Training — Up to two (2) sessions, with six (6)
hours of training per session. These sessions provide additional training and
support services to biological parents who have successfully reunified with
their children and are now providing mentoring services to other biclogical
parents who are receiving reunification services.

ii.  Mentor Moms/Dads Meetings — At least eight (8) and up to twelve (12)
meetings, with 1 % hours of training/support per session. These sessions
provide additional training and support services to biological parents who
have successfully reunified with their children and who now provide
mentoring services to biological parents who are recetving family
reunification services.

iii. Mentor Moms/Dads 1-on-1 Mentoring — Face-to-face monthly contact for
biological parents who are receiving family reunification services. Contact
may be conducted with children present for more direct support, education
or supervision. If children are present appropriate supervision is also
facilitated. Additional contact training via telephone, internet, or e-mail is
also budgeted.

iv.  SA/HIV Infant Mentor Tralmng Up to two (2) sessions, with twelve (12)
hours of training per session. These sessions provide additional training and
support services to SA/HIV Infant mentor resource parents with a child,
ages 0-5, who was perinatally exposed to alcohol or drugs, came from a
substance-abusing household, or was born HIV positive.

v.  SA/HIV Infant /STAP Meetings — At least eight (8) and up to twelve (12)
meetings, with 1 ¥ hours of advanced training and caseload review per
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session. These sessions will be held with both mentor trainers and resource
parents. Advanced trainings shall enhance the mentors’ skills for serving
caregivers of the SA/HIV population.

vi. SA/HIV Infant 1-on-1 Mentoring — Monthly face-to-face contact for
SA/HIV Infant resource parents with a child, ages 0-5, who was perinatally
exposed to alcohol or drugs, came from an substance-abusing household, or
was born HIV positive. Additional monthly contact training via telephone,
internet, or e-mail is also budgeted. _

vii. Mentor Basics — Up to two (2) sessions, with twelve (12) hours of training
per session. These sessions provide training basic skills needed to be an
effective mentor, and will include, at a minimum, the following topics:
introduction and an overview of mentoring; confidentiality; HIV, substance
exposure, and infection control issues; communication and relationships;
community resources; mentoring essentials (documentation caveats, etc.),
and familiarization with County and Contractor procedures relative to the
mentor programs.

viii. Specialized Training for Adoptive Parents (STAP) Mentor Training — Up to
two (2) sessions, with twelve (12) hours of training per session. These
sessions provide additional training and support services to potential STAP
mentor resource parents,

ix. STAP 1-on-1 Mentoring - Monthly face-to-face contact hours for resource
parents with an adoptive case plan for a child who was perinatally exposed

~ to alcohol or drugs, came from a substance-abusing household, or was born
HIV positive. Additional monthly contact training via telephone, internet,
or e-mail is also budgeted.

X.  STAP Specialized Training — Up to four (4) quarterly sessions, with six (6)
hours of training per session. These sessions provide specialized training
and support services to resource parents with an adoptive case plan for a
child who was perinatally exposed to alcohol or drugs, came from a
substance-abusing household, or was born HIV positive.

xi.  Successfully Parenting At-risk Kids (SPARK) — Up to four (4) sessions,
with twelve (12) hours of training per session. These sessions discuss the
effects of substance use/abuse and fetal alcohol syndrome on the child and
the family system from pre-birth through adolescence. These classes will
supplement the sessions provided by the Foster and Kinship Care Education
(FKCE) program, and are intended to be offered in Spanish in Salinas, and
in English and/or Spanish in South Monterey County.

d. CONTRACTOR shall be responsible for the following additional prov1s1ons
relative to the training provided through this agreement:

i.  CONTRACTOR shall be responsible for providing all aspects of the
training, which includes, but is not limited to: marketing; curriculum and
materials development; recruitment, selection, supervision, payment, and
evaluation of trainers and mentors; provision of continuing education units
by the Board of Behavioral Sciences; enrollment; attendance and evaluation
record-keeping; translation services; arrangements for training facilities;
child care; refreshments; and quality control.

ii. CONTRACTOR shall provide the contract manager with a list of all
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ongoing and additional trainings prior fo the first invoice. The list shall
contain the names, dates, times and locations of trainings.
CONTRACTOR shall prepare written agendas for each meeting and will
assure that meeting minutes are maintained and emailed to the contract
manager.

The budget for this contract, as presented in Exhibit C, has been developed
assuming the CONTRACTOR will hold the maximum number of training
sessions allowed by the scope of services. More or less frequent activities
may be authorized with prior agreement of the COUNTY and the
CONTRACTOR, provided the changes are within the constraints of the
original budget. |

CONTRACTOR shall be expected to provide training sessions in Spanish.
The actual number of sessions will be based upon need, and may be as high
as one-half of the training sessions. Actual number of sessions will be
jointly decided by the COUNTY and the CONTRACTOR during the
course of the contract year. Handouts for these sessions will also be made
available in Spanish.,

Unless otherwise approved by the COUNTY, all trainings offered through
this contract shall be made available to applicable members of the target
population at no cost. This restriction does not apply to any additional
charge required to certify continuing education credits for individual
participants in the training,

CONTRACTOR and COUNTY will coordinate all dates and times to
avoid scheduling conflicts and accommodate organizational workload
issues. The needs of the target population shall be taken in account when
developing the schedules. -
Trainings will be conducted at 130 Church Street, Salinas, or other locations
determined amenable to the target population and agreed upon by the
COUNTY and CONTRACTOR.

CONTRACTOR shall provide copies of all attendance rosters to the
COUNTY for record-keeping purposes.

CONTRACTOR may allow other individuals to attend the trainings, upon
pre-approval of the COUNTY and contingent upon available funding and
space.

CONTRACTOR reserves the right to cancel any training at which it is
anticipated there will be four or fewer participants, The primary contact for
the COUNTY shall be notified in advance of the training cancellation and
every effort will be made to notify potential attendees.

On a case-by-case basis, the COUNTY may approve use of funding from
this agreement to be used for a mentor(s) to attend training conferences or
workshops not sponsored by the CONTRACTOR or COUNTY. Ifa
mentor is authorized to attend such an activity, his/her hours, registration
and travel expenses will be compensated from the appropriate funding
source (SA/HIV Infant or STAP) for that mentor. Meals and mileage will
be reimbursed at the County’s current allowable rates. Hourly
compensation shall be as follows:

» If a mentor aftends as a presenter, his/her hours will be paid at the
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normal hourly rate for face-to-face mentoring for actual time expended,
up to a maximum of eight (8) hours per day.

» If a mentor attends as a trainee, his/her hours will be compensated at %2
the normal hourly rate for face-to-face mentoring, for actual time
expended, up to a maximum of eight (8) hours per day.

xiii. Inthe event a mentor is asked to make a community presentation, attend a
collaborative meeting, or provide input at a public hearing, and upon
authorization by the COUNTY to be retimbursed for the activity, the
mentor’s hours, registration and travel expenses will be compensated from
the appropriate funding source (SA/HIV Infant or STAP) for the activity.
Meals and mileage will be reimbursed at the COUNTY’S current allowable
rates. Mentor hours will be paid at the normal hourly rate for face-to-face
mentoring for actual time expended, up to a maximum of eight (8) hours per
day. Said activities shall be limited to an average of fifteen (15) hours per
month.

e. Live Scan fingerprinting shall be required for all childcare providers and Mentor
Moms/Dads. COUNTY shall provide the fingerprinting services for this
population. CONTRACTOR shall not be responsible for the COUNTY costs of
conducting the fingerprinting, but shall be responsible for any Department of
Justice investigation/processing charges, and shall provide the appropriate Billing
Code to the COUNTY for this purpose. '

3. No employee of the COUNTY shall be hired by the CONTRACTOR through funds
provided by the COUNTY.

4. CONTRACTOR shall provide the COUNTY with copies of the completed program
reports provided by McStart to First 5 Monterey County.

E. COUNTY RESPONSIBILITIES
Under the terms of this agreement, the COUNTY shall:

« 1. Provide funds to the CONTRACTOR in accordance with the budget attached as
Exhibit C. Total funds provided to CONTRACTOR through this Agreement shall
not exceed three hundred three thousand nine hundred and sixty-seven dollars
($303,967) for the period July 1, 2015 through June 30, 2016.

2. Act as gatekeeper(s) for families eligible to receive services from the mentoring
programs, '

* The Resource and Support Supervisor or Program Manager shall be the
gatekeeper for the SA/HIV Infant and STAP Mentoring Programs.

® The Family Reunification/Family Maintenance Supervisors or Program Manager
shall be the gatekeepers for the Mentor Moms/Dads program.

3. Provide the CONTRACTOR with the names of individuals qualified to be mentors.

» The Resource and Support Supervisor shall provide a list of qualified individuals
for the SA/HIV Infant and STAP Mentoring Programs. All names on the list will
be pre-screened and approved by the Program Manager responsible for the
Resource and Support Unit before it is given to the CONTRACTOR.

* The Family Reunification/Family Maintenance Supervisor shall monitor referrals
of qualified individuals for the Mentor Moms/Dads mentoring programs. All
names on the list will be pre-screened and approved by the Program Manager
responsible for the dependency court operations before it is given to the
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CONTRACTOR.
F. MEETINGS/COMMUNICATIONS

1. COUNTY and CONTRACTOR shall have joint responsibility to promote
collaborative communication.,

2. The contract administrator for the COUNTY and the Program Manager responsible
for the Family Maintenance/Family Reunification programs shall be standing
members of the McStart Steering Committee.

3. Uponrequest by CONTRACTOR the COUNTY shall designate appropriate
personnel to participate (either in person or by telephone) in client staffings, and
participate in meetings to support and/or discuss items that affect either party to this
Agreement.

G. PAYMENT PROVISIONS:

1. COUNTY shall pay CONTRACTOR according to the terms set forth in Section 6 of
this Agreement, PAYMENT CONDITIONS. CONTRACTOR shall submit a
monthly invoice to County’s Contract Administrator no later than the tenth (10th) day
following the end of the month during which costs were incurred. The invoice shall
be submitted in the format presented in Exhibit D, and shall contain the original
signature of the person authorized fo submit claims for payment. Any required
documentation, as noted on the invoice form, shall be submitted with the invoice.

2, The maximum amount to be paid by COUNTY to CONTRACTOR under this
Agreement is three hundred three thousand, nine hundred and sixty-seven
dollars ($303,967).

3. Funding for this contract is subject to the availability of appropriations as provided by
the State of California and may be adjusted upon 30 days notice to CONTRACTOR

4. Invoices shall be submitted to:

- Daniel Bach, Management Analyst II1
Monterey County Department of Social Services
1000 S. Main St., Suite 205
Salinas, CA 93901
Phone: (831) 796-3525
Fax: (831) 755-4600
(A faxed invoice will begin the process, but a signed hard copy is required.)
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EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS

I. PAYMENT BY COUNTY:

1.01 Monthly claims/inveices by CONTRACTOR: Not later than the tenth (10“1) day of
each month, CONTRACTOR shall submit to COUNTY a signed invoice setting forth the !
amount claimed. All invoices (monthly and final) shall be submitted in the form set forth
in Exhibit D.

1.02 Final Invoice; forfeiture for late invoice;: CONTRACTOR s final month and end
of fiscal year invoice is due, and must be received by COUNTY, no later than close of
business on July 10™, If the Final Invoice is not received by COUNTY by close of
business on July 10", CONTRACTOR understands and agrees that the
reimbursement of CONTRACTOR’s final expenses represented by that inveice may
be forfeited, and COUNTY shall have no legal obligation regarding it, nor shall
COUNTY be required to make any payment towards that untimely/late invoiced
claim,

1.03 Allowable Costs: Allowable costs shall be the CONTRACTOR s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth in
Exhibit C. Only the costs listed in Exhibit C as contract expenses may be claimed as
allowable costs. Any dispute over whether costs are allowable shall be resolved in
accordance with the provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and
48 Code of Federal Regulations (CFR), Chapier 1, Part 31.

1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract Administrator’s
designee. CONTRACTOR shall submit an amended budget with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this contract. Therefore, an increase in one line item
will require corresponding decreases in other line items.

1.05 Payment in Full: |
(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such

payment shall be deemed payment in full for the month in question and may not thereafter

be reviewed or modified, except to permit COUNTY's recovery of overpayments.

(b) If COUNTY certifies and pays a lesser amount than the amount requested, COUNTY
shall, immediately upon certification of the lesser amount, notify CONTRACTOR in
writing of such certification. If CONTRACTOR does not protest the lesser amount by
delivering to COUNTY a written notice of protest within twenty (20} days after
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CONTRACTOR's receipt of the certification, then payment of the lesser amount shall be
deemed payment in full for the month in question and may not thereafter be questioned by
CONTRACTOR.

1.06 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY within
twenty (20) days after CONTRACTOR's receipt of the certification, then the parties shall
promptly meet to review the dispute and resolve it on a mutually acceptable basis. No
court action may be taken on such dispute until the parties have met and attempted to
resolve the dispute in person.

PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibit A.
CONTRACTOR shall meet the contracted level of service and the specified performance
standards described in Exhibit A, unless prevented from doing so by circumstances beyond
CONTRACTOR's control, including but not limited to, natural disasters, fire, theft, and
shortages of necessary supplies or materials due to labor disputes.

2.02 County monitoring of services: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance;: COUNTY shall notify CONTRACTOR in writing
within thirty (30) days after discovering any defects in CONTRACTOR's performance.
CONTRACTOR shall promptly take action to correct the problem and to prevent its
recurrence. Such corrective action shall be completed and a written report made to the
COUNTY concerning such action not later than thirty (30) days after the date of the
COUNTY's written notice to CONTRACTOR.

2.04 Termination for cause: Notwithstanding Section 7.02 of the Agreement, if the
corrective actions required above are not completed and the report to the COUNTY not
made within thirty (30) days, the COUNTY may terminate this Agreement by giving five
(5) days' written notice to CONTRACTOR.

2.05 Remedies for Inadequate Service Levels:

a) For each month that service falls below 80% of the contracted level,
CONTRACTOR sghall submit to the COUNTY an analysis of the causes of the
problem and any necessary actions to be taken to correct the problem. If the
problem continues for another month, the COUNTY shall meet with
CONTRACTOR to explore the problem and develop an appropriate written
corrective action plan with appropriate time frames.
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b) If CONTRACTOR does not carry out the required corrective action within the
time frame specified, sanctions shall be applied in accordance with funding source
regulations.

¢) Notwithstanding Section 7.02 of the Agreement, if, after the COUNTY notifies
CONTRACTOR of any sanctions to be imposed, CONTRACTOR continues in its
failure to take corrective action, then COUNTY may terminate this contract by
giving CONTRACTOR five (5) days’ wriften notice.

d) If all appropriate corrective actions are taken but service still falls 80% or more
below contracted level, COUNTY and CONTRACTOR may renegotiate the
confracted level of service.

2.06 Training for Staff: CONTRACTOR shall insure that sufficient training is provided
to its volunteer and paid staff to enable them to perform effectively on the project, and to
increase their existing level of skills. Additionally, CONTRACTOR shall ensure that all
staff completes Division 21 Civil Rights training.

2.07 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available to
accommodate non-English speaking, and limited English proficient, individuals,

2.08 Assurance of drug free-workplace: CONTRACTOR shall submit to the COUNTY
evidence of compliance with the California Drug-Free Workplace Act of 1990,
Government Code sections 8350 et seq., by doing the following:

¢ Publishing a statement notifying employees that the untawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited in the person’s or
organization’s workplace and specifying the actions that will be taken against employees
for violations of the prohtbition;
o Establishing a drug-free awareness program to inform employees about all of
the following:

1) the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance
programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the

contract or grant be given a copy of the company’s drug-free policy
statement and that, as a condition of employment on the contract or
grant, the employee agrees to abide by the terms of the statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply with
Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205.50, and all other
applicable provisions of law which provide for the confidentiality of records and prohibit
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their being opened for examination for any purpose not directly connected with the
administration of public social services. Whether or not covered by W&l Code Sec. 10850
or by 45 CFR Sec. 205.50, confidential medical or personnel records and the identities of
clients and complainants shall not be disclosed unless there is proper consent to such
disclosure or a court order requiring disclosure. Confidential information gained by
CONTRACTOR from access to any such records, and from contact with its clients and
complainants, shall be used by CONTRACTOR only in connection with its conduct of the
program under this Agreement. The COUNT'Y, through the Director of the Department of
Social Services, and his/her representatives, shall have access to such confidential
information and records to the extent allowed by law, and such information and records in
the hands of the COUNTY shall remain confidential and may be disclosed only as
permitted by law.

. NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply with
the nondiscrimination program requirements set forth in this Section.

4.01 Discrimination Defined: The term “discrimination” as used in this contract, is the
same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complaints™; it means the illegal denial of
equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
includes any act of retaliation.

4.02 Application of Menterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using the
procedures established by Chapter 2.80. CONTRACTOR shall establish and follow its
own written procedures for the prompt and fair resolution of discrimination complaints
made against CONTRACTOR by its own employees and agents, and shall provide a copy
of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

¢ California Fair Employment and Housing Act, California Government Code
Sec. 12900 et seq., see especially Section 12940 (c), (h), (1), (i), and (j); and the
administrative regulations issued thereunder, 2 Calif. Code of Regulations Secs.
7285.0 et seq. (Division 4 - Fair Employment and Housing Commission);
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California Government Code Secs. 11135 - 11139.5, as amended (Title 2, Div,
3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of
Regulations 98000-98413.

Federal Civil Rights Acts of 1964 and 1991 (see especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
issued thereunder (see especially 45 CFR Part 80),

The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and 794),
as amended; all requirements imposed by the applicable HHS regulations (45
CFR Parts 80, 84 and 91); and all guidelines and interpretations issued pursuant
thereto;

7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42;

Title I1 of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal
regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35 and
36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191},

Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended;

Moenterey COUNTY Code, Chap. 2.80;

Age Discrimination in Employment Act 1975, as amended (ADEA), 29 U.S.C.

Secs 621 et seq.;

Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d),
California Equal Pay Act, Labor Code Sec.1197.5.
California Government Code Section 4450;

The Dymally-Alatorre Bilingual Services Act; Calif. Government Code Sec.
7290 et seq.

The Food Stamp Act of 1977, as amended and in particalar Section 272.6.
California Code of Regulations, Title 24, Section 3105A(¢e)

Removal of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808
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4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may be
required by the federal government in connection with this Agreement, pursuant to 45 CFR
Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or other
applicable State or federal regulation.

4.05 Written non-discrimination policy: Contractor shall maintain a written statement
of its non-discrimination policies which shall be consistent with the terms of this
Agreement. Such statement shall be available to employees, recipients of services, and
members of the public, upon request.

4,06 Grievance Information: CONTRACTOR shall advise applicants who are denied
CONTRACTOR s services, and recipients who do receive services, of their right to present
grievances, and of their right to a State hearing concerning services received under this
Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its obligations
under paragraphs 4.01 - 4.08 to labor organizations with which it has a collective
bargaining or other agreement.

4.08 Access to records by government agencies: CONTRACTOR shall permit access
by COUNTY and by representatives of the State Department of Fair Employment and
Housing, and any state agency providing funds for this Agreement, upon reasonable notice
at any time during normal business hours, but in no case less than 24 hours' notice, to such
of its books, records, accounts, facilities, and other sources of information as the inspecting
party may deem appropriate to ascertain compliance with these non-discrimination
provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the non-
discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

CONTRACT ADMINISTRATORS

5.01 Contract Administrator - CONTRACTOR: CONTRACTOR hereby designates
Chris Shannon as its Contract Administrator for this Agreement. All matters concerning
this Agreement which are within the responsibility of CONTRACTOR shall be under the
direction of, or shall be submitted to, the CONTRACTOR's Contract Administrator.
CONTRACTOR may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to COUNTY of any such change.

5.02 Contract Administrator —- COUNTY: COUNTY hereby designates the Director of
the Monterey County Department of Social Services as its Contract Administrator for this
Agreement. All matters concerning this Agreement which are within the responsibility of
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COUNTY shall be under the direction of, or shall be submitted to, the Director or such
other COUNTY employee in the Department of Social Services as the Director may
appoint. COUNTY may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to CONTRACTOR of any such
change.

. CONTRACT DEPENDENT ON GOVERNMENT FUNDING
COUNTY's payments to CONTRACTOR under this Agreement are funded by the State
and Federal governments. If funds from State and Federal sources are not obtained and
continued at a level sufficient to allow for COUNTY's purchase of the indicated quantity of
services, then COUNTY may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as COUNTY may specify in its notice, unless in the meanwhile the parties
enter into a written Amendment modifying this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this Agreement,
both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSES
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSES
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSES Division Deputy Director. The complaint must include a description of the disputed
issues, the legal authority/basis for each issue which supports CONTRACTOR’s position,
and the remedy sought. The Division Deputy Director shall, within fifteen (15) working days
after receipt of CONTRACTOR’s written complaint, make a determination on the dispute,
and issue a written decision and reasons therefore. All written communication shall be
pursuant to Section 14. NOTICES of this Agreement. Should CONTRACTOR disagree with
the decision of the Division Deputy Director, CONTRACTOR may appeal the decision to the
Director of the Department of Social & Employment Services.

B. CONTRACTOR’s appeal of the Division Deputy Director’s decision must be submitted
to the Department Director within ten (10} working days from the date of the decision; be in
writing, state the reasons why the decision is unacceptable, and include the original
complaint, the decision that is the subject of appeal, and all supporting documents. Within
twenty (20) working days from the date of CONTRACTOR’S appeal, the Department
Director, or his/her designee, shall meet with CONTRACTOR to review the issues raised on
appeal. The Department Director shall issue a final written decision within fifteen (15)
working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Director in accordance
with the procedures set forth in Division 25.1 (commencing with Section 38050) of the
Health and Safety Code and the regulations adopted thereunder. (Title 1, Subchapter 2.5
commencing with Section 251, or Subchapter 3 commencing with Section 300, whichever is
applicable, of the California Code of Regulations).
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D. CONTRACTOR shall continue to carry out the obligations under this Agreement during
any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not reimbursable
by COUNTY.

Exhibit B, Additional Provisions
Page 8 of 8




EXHIBIT G
MONTEREY COUNTY DEPARTMENT OF SOCIAL SERVICES
& DOOR TO HOPE

McStart Program
07/01/2015 — 06/30/2016

Program Budget and Invoice Procedures

PROGRAM BUDGET

Salaries and Benefits
Director of Clinical and Mentoring - $22,500
Services (.25 FTE)
Mentor Moms/Dads Coordinator (1.0 58.619
FTE)
Sub-total 81,119
Benefits (FT @ 25%) 20,280
Subtotal Salaries and Benefits 101,399
Services and Supplies 170,000
Subtotal Direct Costs 271,399
Indirect costs @ 12% 32,508

_ X AT
s J o it ey & it

The mazimum amount to be paid by COUNTY to CONTRACTOR under this Agreement is §303,967. The match amount has been
calculated using the federal discount rate and is being provided to the COUNTY via a scparatc agreement with Monterey County First
5 and DTH,

A. Limitations on Certain Types of Payments

a.  Mentor Moms/Pads:

= Pay rate for Mentor Moms/Dads, will nof ¢xceed $25.00 per hour, .

b. SA/HIV Infant and STAP Mentors; Pay rate for SA/HIV Infant and STAP Mentors shall not exceed $22.00 per hour.

€. Children’s activities workers: Reimbursement rate for children’s activities workers for training sessions will not exceed $16.00
per hour per worker, CONTRACTOR will provide at least one worker for each six children, as well as snacks and supplies. Children’s
acfivities workers will have a current certification in First Aid and Infaut/Child CPR and will have been cleared through the
Department of Justice Child Abuse Index. They also will have knowledge of age appropriate activities for children and youth.
CONTRACTOR will maintain activities documentation to include name, date, and age of children attending. 1f supervision of
children’s activitics is requested for training and no children arrive for the session, CONTRACTOR will be reimbursed for one and one-
half hours of time in order to compensate the children’s activities worker.

d. CONTRACTOR may not increase established rates for trainers, mentors or children’s activities workers without written
consent of the COUNTY.

Invoice Procedures:

The contractor shall submit a monthly invoice fo the Contract Manager no later than the tenth (10 day following the end of the
month during which costs were incurred. The invoice shall be submitted in the format presented in Exhibit I and shall contain the
original signature of the person anthorized to submit claims for payment. Any required documentation, as noted on the invoice form,
shall be submitted with the invoice.
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EXHIBIT E

CHILD ABUSE & NEGLECT REPORTING
CERTIFICATION

Door to Hope

HEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with children, and that CONTRACTOR has received from COUNTY a copy of
Penal Code Sections 11165.7 and 11166 as required by the Child Abuse and Neglect
Reporting Act (Penal Code Sections 11164, et seq). CONTRACTOR further certifies
that it has knowledge of the provisions of the Act, and will comply with its provisions,
which define a mandated reporter and requires that reports of child abuse or neglect be
made by a mandated reporter whenever, in his or her professional capacity or within the
scope of his or her employment, he/she has knowledge or observes a child whom he/she
knows or reasonably suspects has been a victim of neglect or abuse.

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of, and will comply with, the Act’s reporting
requirements.

%?éc/‘mm """""""""

Authorized Signature

Yo
Dite /

¢ 24-hour Bilingual Child Abuse Hotline 1-800-606-6618

¢ Mandated Child Abuse Reporter Training is available, at no cost, through the Child
Abuse Prevention Council of Monterey County (CAPC), 755-4737.

Attachment: Calif. Penal Code Sections 11163.7 and 11166




EXHIBIT F
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification 1
provisions,” direct the Department of Health and Human Services to develop standards to protect the
security, confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and :
Human Services has 1ssued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy !
Rule™); and i

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement™) ,
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to

COUNTY ; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below}) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

L DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control.

The term “Protected Health Information™ means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to
identify the individual.

CONTRACTOR acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY s behalf shall be subject to
this Certification.

Page 1 of 4
HIPAA Certification
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EXHIBIT F

IL CONFIDENTIALITY REQUIREMENTS

(a)

(b)

Page 2 of 4

CONTRACTOR agrees:

(i) to use or disclose any Protected Health Information solely: (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permitted under this Certification, or the underlying Agreement ,(if consistent
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)
as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY; and

- (ii) at termination of the Agreement, (or any similar documentation of the business

relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and

(iii) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms
of the Agreement.

Notwithstanding the prohibitions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:

(i) if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met:

(A) the disclosure is required by law; or

(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached;

(i)  for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties
evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.

HIPAA Certification
Agteement: Door to Hope (McStart) 2015/16



EXHIBIT F

(c) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certificafion. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR’s records and
practices related to use and disclosure of Protected Health Information to ensure
COUNTY’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirements of this Certification or the Agreement.

IIL AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

Iv.  TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assurances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEQUS

Except as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, employees,
contractors, successors, and assigns as set forth herein.

The parties agree that, in the event that any documentation of the arrangement pursuant to which
CONTRACTOR provides services to COUNTY contains provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the
Agreement, the provisions of the more restrictive documentation will control. The provisions of this

Page 3 of 4
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EXHIBIT F

Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR’s use and disclosure of Protected Health Information.

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
shall notify the other party in writing. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to terminate upon written notice to

the other party.

CONTRACTOR: DOOR TO HOPE

A
By:

Title: f%..c_[.)f; —
Date: %‘// ,(’ // / &

Page 4 of 4
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EXHIBIT G

CERTIFICATION REGARDING LOBBYING

DOOR TO HOPE
The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers {including sub-
- contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

- % L Lir

Signature o Title

‘_Drd’r"“*}ﬁ %?Oe/ - QD/;D

Agency/Organization Date "



EXHIBIT H

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
I CPA Audit on Termination:

1.01 Audit Requirement

At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit or audit reports
covering the contract period, prepared by an independent Certified Public Accountant. The audit
requirement is for the purpose of determining whether the reported costs are fair and reasonable and
have been computed in accordance with generally accepted accounting principles, with the provisions
of this Agreement, and with all applicable COUNTY requirements. Such audit shall be performed in
accordance with the "Standards for Audit of Governmental Organizations, Programs, Activities, and
Functions" as published by the Comptroller General of the United States, and in accordance with
generally accepted auditing standards.

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit, or audit report, required herein no later than
120 days after the close of CONTRACTOR’s Fiscal Year. If CONTRACTOR’s fiscal records adhere
to a Fiscal Year different from COUNTY’s, then CONTRACTOR’s audit will include a schedule(s)
coinciding with COUNTY’s Fiscal Year (July-June), or CONTRACTOR may submit a program
specific audit coinciding with COUNTY’s Fiscal Year (July-June).

In the case where providing the required audit within the specified time period represents an
unreasonable hardship, CONTRACTOR shall alert COUNTY and request an extension. Additional
documentation may be requested by COUNTY in order to grant the extension. The submittal of the
audit will continue fo be required and due no later than six (6) months after the close of
CONTRACTOR’s fiscal year-end.

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit

requirement:

1) An annual independent audit and Management Letter conducted in accordance with Generally
Accepted Auditing Standards (GAAS) and Government Auditing Standards (yellow book audit) issued
by the Comptroller General of the United States. The audit must identify all federal, state and
matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contractor’s audits.

-OR-
2) If CONTRACTOR is not required to have an annual independent audit conducted in accordance
with both Generally Accepted Auditing Standards (GAAS) and Government Auditing Standards
(yellow book audit) issued by the Comptroller General of the United States, other than to comply with
COUNTY’s request, then an annual independent audit and Management Letter, conducted only in
accordance with Generally Accepted Auditing Standards (GAAS) may be submitted as long as the
audit includes this grant/program as par! of the testing. The audit must identify all federal, state
and matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contraetor’s audits.
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COUNTY reserves the right to require a program specific audit at COUNTY s discretion.

1.04 Payment for Audit
CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections

including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and

penalties.

If CONTRACTOR is exempt from federal audit procedures under OMB Circular 133, then payment
for this audit shall be made by CONTRACTOR with resources other than grant funds, or those used
for matching purposes. If CONTRACTOR is not exempt from federal audit procedures under OMB
Circular 133, the cost of audits made in accordance with the provisions of this part are allowable
charges to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable OMB cost principles circulars, the Federal
Acquisition Regulation (FAR) (48 CFR parts 30 and 31), or other applicable cost principles or
regulations.

II. Contractor Records

Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and
records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and
transcripts from such records and to conduct audits or reviews of all records including, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and any and all other data related to matters covered by this
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement term, or until after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditure adequate to ensure that the funds have not been unlawfully spent. CONTRACTOR’s
records shall describe and support the use of funds for the agreed upon project or services outlined in

this Agreement.

III. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR
any amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for
that amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.

Door to Hope

(b~ . s

(signature of authorized representative) (date)




