Original Agreement No. or PO No. ( A-11330)

AMENDMENT NO. 5
FOR PROFESSIONAL SERVICES AGREEMENT
BETWEEN Picis Ine. AND
THE NATIVIDAD MEDICAL CENTER
TOR

Software Licensing and Maintenance Services

The parties to Professional Services Agreement (“Agreement™), dated December 15, 2008 between the County of
Monterey, on behalf of Natividad Medical Center (“NMC”), and Picis Inc. (Contractor), hereby agree to amend
their Agreement (No. A-11330) on the following terms and conditions:

WHEREAS, the County and Contractor wish to amend the Agreement to extend the term end date to allow for
existing services to continue.

WHEREAS, the County and Contractor amended the Agreement previously on July 1, 2009 via Amendment No.

1, on November 1, 2009 via Amendment No. 2, on January 1, 2011 via Amendment No.3 and on July 1, 2011 via
Amendment No. 4,

1.  Contractor will continue to provide NMC with the same scope of services as stated in the original
Agreement (No. A-11330),

2,  Section 2. “PAYMENTS BY NMC” shall be amended by removing, “The total amount payable by NMC to
CONTRACTOR under this Agreement shall not exceed the sum of $352,418.” and replacing it with *The
total amount payable by County to CONTRACTOR under Agreement No. (A11330) shall not exceed the
total sum of $541,088 for the full term of the Agreement.”

3.  Section 3. “TERM OF AGREEMENT” shall be amended by removing, “The term of this Agreement is from
December 15, 2008 to December 14, 2010 unless sooner terminated pursuant to this Agreement” and

replacing it with “The term of this Agreement is from December 15, 2008 to June 30, 2013 unless sooner
terminated pursuant fo this Agreement.”

4. All other terms and conditions of the Agreement shall continue in full force and effect. Except as provided
herein, all remaining terms, conditions and provisions of the Agreement and Amendment Nos. 1, 2, 3and 4
are unchanged and unaffected by this Amendment and shall continue in full force and effect as set forth in
the Agreement.

5. A copy of this Amendment and all previous amendments shall be attached to the original Agreement (No.
A-11330

6.  The effective date of this Amendment is July 1, 2012.



IN WITNESS WHEREOF, the parties hereto are in agreement with this Amendment on the basis set forth in
this document and have executed this Amendment on the day and year set forth herein.

CONTRACTOR

Signature I/Z/ ’\' Dated d’/é;«%//;-k

N/ 7
Printed Name gza / % \j‘é;—/élﬂf’" 7Z Title i\()qV P 5 dm’ﬁé@/ézf'

Signature 2 Dated

Printed Name Title

*#*INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations,
the full legal name of the corporation shall be set forth above fogether with the signatures of two specified
officers. If CONTRACTOR is a parinership, the name of the parinership shall be set forth above together with the
signature of a pariner who has authority to execute this Agreement on behalf of the partnership. If
CONTRACTOR is contracting in and individual capacity, the individual shall set forth the name of the business, if
any and shall personally sign the Agreement.

NATIVIDAD MEDICAL CENTER

Signature Dated
Purcifasing Manager

Signature Ly Dated \L(-j (re
NMC - CEO

Approved as to Legality and Legal Form:
Charles I. McKee, County Counsel

By

Stacy Saetfa, Deputy
Atiorneys for County and NMC Dated: L2012




MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: July 26, 2011 AGENDA NO.:

SUBJECT: Authotize the Purchasing Manager for Natividad Medical Center (NMC)
to execute Amendment #4 to the Agreement {A-11582) with Picis Inc. for
Software Licensing and Maintenance Setvices at NMC in an amount not
to exceed $541,088 (no increase; term extension only) for the period July
1, 2011 to June 30, 2012.

DEPARTMENT: Natividad Medical Center

RECOMMENDATION:

It is recommended the Board of Supervisors authotize the Purchasing Manager for Natividad
Medical Center (NMC) to execute Amendment #4 to the Agreement (A-11582) with Picis Inc. for
Software Licensing and Maintenance Services at NMC in an amount not to exceed $541,088 (no
increase; term extension only) for the period July 1, 2011 to June 30, 2012,

SUMMARY/DISCUSSION;

The Picis Operating Room (OR) Manager application was purchased and initially implemented at
NMC in November 2009 with the intent of delivering NMC the capability to document, track and
ullimately report on every aspect of processing z surgical patient.

Picis OR Manager is a Health Care Information System (HCIS) bolt-on application that interfaces
with NMC’s HCIS - Meditech. Currently, there is a need to add fimetionality and optimize the
interoperability (connectivity & workflow) between the Picis OR Manager application and two
existing Meditech modules — Materials Management and Business/Accounts Receivable.

This interoperability project will require analysis and expertise from Picis as well as assistance in the
automation of the interfaces. :

The high-level goals for this project are as follows:

1) Perform requirements gathering & assessment Ireb — Mar 2011
2} Reconfigure, repair and automate existing interfaces Mar — Aug 2011
3) Bvaluate and re-test outbound interfaces Aug - Oct 2011

4) Retrain user commumity Oct - 2011

This request was originally approved by the Board on March 15, 2011 with a not to exceed amount
of $541,088. Due to unforeseen higher priorities, this project was halted mid-way, We are now
ready to resume work malking this request an extension of term dates only.

OTHER AGENCY INVOLVEMENT:

The Amendment has been reviewed and approved by County Counsel, the Auditor/Controller’s
office, and the Natividad Medical Center Board of Trustees' Finance Committee.



EINANCING:

There is no additional cost for this Amendment, There is no impact to the General Fund,

Prepared by:

Tim Fenstermaker; 796-1647 Harry Weis

Interim Chief Infermation Officer : Chief Executive Officer
May 31, 2011

Attachments: Amendments 1, 2, 3, 4, Agreement, Board Order
Attachments are on fils with the Clerk of the Board
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Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement No. A-11330

Ses Agreement No, A-11582 for Amendment No, 2

Authorize the Purchasing Manager for Natividad Medical )
Center (NMC) to execute Amendment No. 4 to the )
Agreement No. A-11330 with Picls Tme, for Scftwars )
Licensing and Maintenance Services at NMC in an amount )
not to excesd $341,088 (no increase; term extension only) )
for the period July 1, 2011 o June 30, 2012 }

Upon motion of Supervisor Caleaghe, seconded by Suparvisor Armenta, and catried by those
members present, the Board hereby,

Authorized the Purchasing Managst for Natividad Medical Center (NMC) to
gtecute Amendment No, 4 to the Agreement No. A~11330 with Picis Ine. for
Software Licensing and Maintenance Servives at NMC in an amount not to
excesd $541,088 (no ingreass; termn extension only} for the period July 1, 2011 to
June 30, 2012.

‘

PASSED AND ADOPTED on this 12" day of July, 2011, by the following vote, to wit;

AYES:  Supervisors Armenta, Caloagno, Salinas, Parker, and Potter

NOES: Nomne

ABSENT: Nong

1, Gail T, Boskowski, Clerk of the Board of Supervisers of the County of Monterey, State of Caiifornia, bereby
certify fhat the Forsgoing is & true copy of un criginat order of said Board of Supervisors duly made and entered in ths
minutes theteof of Minute Boole 75 for the meeting on July 12, 2011, '

Dated: July 13, 2611 Gail T. Borkowsid, Clerk of the Board of Supervisars
County of Monterey, State of California

, (Wt 4 el

Deputy

_




Original Agreement No or PO# (A-11582)

RENEWAL AMENDMENT NO. 4
TOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Pici¢ Ine, AND
THE NATIVIDAD MEDICAL CENTER
FOR

Software Licensing and Maintenance Service

The parties to Profsssional Service Agreement, dated December 15, 2008 between the County of Monterey, on
behalf of Natividad Medical Center (“NMC™), and Picis Inc. (Contractor), hereby agres to renew their Agreement
No. (A-11582) on the fellowing amended terms and conditions:

1.  Contractor will continue to provide NMC with the same scope of service as stated in the original Agreement
No. (A-11582).

2, This Renewal Amendment shall become effective on July 1, 2011 and shall continue in full force and
extending the term date until June 30, 2012,

3.  The total amount payabdle by County to Contractor under Agreement No. (A-11582) shall not exceed the
total sum of $541,088 for the fuil term of the Agreement and ary remaining funds from Fiscal Year
2010/2011 PO 8C*945 for fiscal year 2011-2012.

4,  All other terms and conditions of the Agreement shall continue in full force and effect.

5. A copy of this Amendment shall be attached to the original Agreement No. (A-11582),

IN WITNESS WHEREOT, the parties hereto are in agreement with this Amendment and Professional
Service Agreement on the basis set forth in this document and have executed this amendment on the day and year
set forth herein.

CONTRACTOR : if/j

Signature 1 { T—— Dated 6; /’52—/ V4
Prined Name /%é // A9 rﬁL_/ ﬂ LA Title D
Signature 2 Dated

Printed Nare Title

SUINSTRUCTIONS: IF CONTRACTOR is o corparation, including timited liability and non-profit corporations, the full legal name of the
corporation shall be set forih above logeiher with fhe signalures of two specified officers, If CONTRACTOR Is a partnerskip, the name of
the parmership shatl be set forth above fogether with the signature of a pariner who has autharity o exscute this Agraement on behulf of
the parinership. If CONTRACTOR iy contracting in and individual capacity, the individual shall set forth the name of the business, if any
and shall personally sign the Agreement.

NATTVIDAD % /%
Lo
Signature Dated ‘é %?/ fl
“Purch smg Manager

Stgnature §\/, Dated ‘;_ ( 'y [‘ '

NMC - CEO

Reviawad oty fegel b

Approved e to Legal Form:
Charles J. MeKee, County Counssl

=== ior-fontroler
‘fgé;,) &’M G%unty of Montersy
i S B3,




MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: March 1, 2011 AGENDA NO.:

SUBJECT: Authorize the Purchasing Menager for Natividad Medical Center (NMC)
to execute Amendment #3 to the Agreement with Picis for software
license and maintenance fee services at NMC in an amount not to exceed

$541,088 (an increasc of $118,130) for the period January 1, 2011 to June
30,-2011

E A= )

DEPARTMENT:  Natividad Medical Centar

RECOMMENDATION:

It is recommended the Board of Supervisors authorize the Purchasing Manager for Natividad
Medical Center (NMC) to execute Amendment #3 to the Agreement with Picis for software license
gnd maintenance fee services at NMC in an amount not to exceed $541,088 (an increase of
$118,130) for the period January 1, 2011 to June 30, 2011,

SUMMARY/DISCUSSION:

The Picis OR Manager application was purchased and initially implemeuted at NMC in November
2009 with the intent of delivering NMC the capability to document, track and ultimately report on
every aspect of processing a surgical patient.

Picis OR Manager is an HCIS (Health Care Information System) bolt-on application that interfaces
with NMC’s HCIS - Meditech. Currently, there is a need to add functionality and optimize the
interoperability (connectivity & workflow) between the Picis OR Manager application and two
existing Meditech modnles - Materials Management and Business/Accounts Receivable.

This interoperability project will require analysis and expertise from Picis as well as assistance in the

automation of the interfaces,

The high-level goals for this project are as follows:

1) Perform requirements gathering & assessment Feb - March 2011
2) Reconfigure, repair and automate existing interfaces ~ March - June 2011
3) Evaluate and re-test outbound interfaces June 2011

4) Retrain user community July 2011

OTHER AGENCY INVOLVEMENT:

The Amendment has been reviewed and approved by County Counsel, the Auditor/Controller’s
office, and the Natividad Medical Center Board of Trustees' Finance Cormmities.

FINANCING:
The cost for this Amendment is $118,130 and is included in the Fiscal Year 2010/11 Approved
Budget. This action will not require any additional General Fund subsidy,

Prepared by: ( ’ M k‘,Q‘DQ

Jim Fenstermakdr: 755-4354 Harry Weis
Interim Chief Myformation Officer : Chief Bxecutive Qfficer
February 7, 2011

Attachments: Original Agreement, Amendments #3, 2 and 1, Board Order
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Before the Board of Supervisors in and for the
County of Monterey, 8tate of California

Agresment No. A-11330
See Agreement No. A-11582 for Amendment No. 2
Authorize the Purchasing Manager for
Netividad Medical Center (NMC) to execute
Amendment No. 3 1o {hie Agreement with Picis
for software license and mainfenance fee
services at NMC in an amount not to excesd
$541,088 (an increase of $118,130) for the
period January 1, 2011 to June 30, 201 1. .......

e M N N e M

Upon motion of Supervisor Salinas, seconded by Superviser Armenta, and carried by those members
present, the Beard of Supervisors hereby;

Autherized the Purchasing Manager for Natividad Medical Center (NMC) to exacuis
Amendment No. 3 to the Agreement with Picis for software license and maintenangs fee

* services at NMC in an amount not te exceed §541,088 (an Increase of $118,130) for the
period January 1, 2011 to June 30, 2011,

PASSED AND ADOPTED on this 15" day of March, 2011, by the following vote, to wit:
AYES: Supervisors Armenta, Caleagno, Salinas, and Parker
NOES: None

ABSENTSupervisorPolter

1, Gall T, Borkeweki, Cleik of the Board of Supervisors of the County of Mentevey, State of Califerniy, heveby ceriify
that the foregoing is 4 true copy of an original order of sald Board of Supervisors duly made and entered in the mimies
thereof of Minute Back 7% for the mesting on March 15, 2011,

Dated: March 18, 2011 Gait T. Borkowski, Clerk of the Board of Supervisors
County of Monteroy, State of Galifornin

o (G L s

D{puty ¢




Original Agreement No or PO¥, (A~11582)

RENEWAL AMENDMENT NO. 3
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Picis Inc. AND

THE NATIVIDAD MEDICAL CENTER
FOR
Software Licensing and Maintenance Service

The parties to Professional Service Agreement, dated December 15, 2008 betweén the County of
Monterey, on behalf of Natividad Medical Center (“NMC™), and Picis Inc, (Contractor), hereby agree to
renew their Agreement No, (A-11582) on the following amended terms and conditions:

1. Contractor will continue to provide NMC with the same scope of service as stated in the original
Agreement No, (A-11582),

2. This Renewal Amendment shall become effective on January 1, 2011 and shall continue in fusll
force and extending the term date unti] June 30, 2011,

3. The totel amount payable by County to Contractor under Agreement No, (A-11582) shall not

exceed the total sum of $541,088 for the full term of the Agreement and $118,130 for fiscal vear

2010-2011,

All other terms and conditions of the Agreement shall continue in full force and effect,

A copy of this Amendment shall be attached to the original Agreement No. (A-11582),

S

IN WITNESS WHEREQF, the parties hereto are in agreement with this Amendment and
Professional Service Agreement on the basis set forth in this document and have executed this
amendment on the day and year set forth herein,

CONTRACTOR

Signature V%a» ' &(Aﬂ D — Dated f / 9( / 7 /
Printed Name (\O/\ Wi Gjuii_ 4 ijﬁ (A Title (}OT’
: &

NATIVIDAD M DI?’L INTER .
y R
LRI P e Dated

*Purchasing Manager

Signatire gy( [,\Qf‘:»\ Dated Sy [' f "

NMC - CEO

-Stgnature -

Apprnvecf 45 to Legal Form:
Chartes T, McKee, County Counsel

o e )l | /
Blacy Saetta, Ddbuty Al Aaeh O wisions 3
Attorneys for County and NMC Rw\wmﬂ 1 * ) ) Dated: 2011

lahntrolier
bt Uﬂt@my




MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: DecemberA;2009 AGENDA NO.:
SUBJECT: Authorize the Purchasing Manager for Natividad Medical Center (NMC)

to execute Amendment #2 to the Agreement with Picis for software
license and maintenance foes and professional services at NMC in an
amount not to excesd $422,958 (an increass of $8,000) for the period
Noverrber 1, 2009 to December 31, 2010,

DEPARTMENT:  Natividad Medical Center

RECOMMENDATION:

Authorize the Puarchasing Manager for Natividad Medical Center (NMC) to execute Amendment #2
to the Agreement with Picis for software license and maintenance fees and professional services at
NMC in an amount not to exceed $422,958 (an inctease of $8,000) for the period November 1, 2009
te December 31, 2010,

SUMMARY/DISCUSSION:

Picis delivets proven solutions for high acuity cars, including the opstating room. Picis software
targets the core business areas of a hospital where costs and revenues are greatest. In these areas,
Picis provides advanced, business-transforming functionality that fills & critical need unmet by
today's healthcars IT vendors, NMC is currently installing Picis' Operating Room Manager (ORM)
application.

To snsure a suceessful implementation, extensive testing is required. 'To complete all necessary
testing, a third server is noeded to test the Meditech (NMC's healthcars informatics vendor) and

OFRM interfaces.

OTHER AGENCY INVOLVEMENT:

The Ameridment has been reviewed and approved by County Counsel, the Auditor/Controller’s
office, and the Natividad Medical Center Board of Trustees' Finance Committee,

FINANCING:

The cost for this Amendment is $8,000 and is included in the Fiscal Year 2009/2010 Approved
Capital Budget. This action will not require any additional General Fund subsidy.

Prepared by: \iiﬁj@b

Kirk Larson Harry Wels
Chief Information Officer Chief Executive Officer
September 30, 2009

Alttachments: Agreement, Amendment #2, Board Order
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Befor¢ the Board of Soupervisors in and for the
County of Monterey, State of California

Agresment No: 4 - 11582

Authorize the Purchasing Manager for Natividad Medical Centey (NMC) to
execute Amendment No, 2 to the Agreement with Piols for software Heense
and maintenance fees pud professional services at NMC in an amount not to
gxoaed $422,058 (an. inorease of $8,000) for the period November 1, 2009
to Decamber 31, 2010,

Upon moﬁon of Supervisor Salinag, seconded by Supetvisor Parker, and cawied by those
members prasent, the Board herehy:

Authorized the Purchasing Manager for Natividad Medical Center (NMC) fo executs
Amendrent No. 2 to the Agreement with Picls for software licenss and maintenance foes and
professional services at WMC in an amount not to exceed $422,958 (an increase of $8,000) for
the period November 1, 200¢ 10 December 31, 2010

PASSED AND ADOPTED tiis 8 day of December, 2009, by the following vote, to wit:
AYES: Supervisors Armenta, Salinas, Calcagne, Parker, Potter

NOES: Note

ABIENT:  None

T, Gail T, Bokowskl, Clerk of the Hoard of Supaiviserd of the Comnty of Momerey, Sigie of Califomia, harety
certiy that the fopegolng is a trae copy of et original oxder of sald Board of Bupervisors duly made and enlered n
The radotes therwol of Mikte Book 75 for the mesting on Decemmber §, 2009.

Datec: December 11, 2009 Gail T, Borkowskd, Clerk of the Board of Supervisors
County of Monterey, State of California

By Q_ . @M
' Deprzty

!



Original Agrecment No or PO%. (A=11330}

RENEWAL AMENDMENT NO, 2
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Picis Inc. AND

THE NATIVIDAD MEDICAL CENTER
FOR

Software, Maintenance and Professional SERVICES

The parties to Professional Servies Agresment, dated December 13, 2008 between the County of
Monterey, on behalf of Natividad Medical Center (“NMC”}, and Picis Inc. (Coniractor), hereby agree to
tenew their Agreement No. (A-11330) on the following amended terms and conditions:

1. Contractor will continue to provide NMC with the same scope of service as staied in the original
Agreement No. (A-11330). In addition, the.scope of service will be modified to include the
services described on Attachment A, Supplemental Softwars and Service Agreement attached to
this Amendment #2.

2,  This Renewal Amendment shall becoms effective on November 1, 2009 and shall continue in fll
force and extending the term date untii December 14, 2010,

3,  The total amount payable by County to Contractor under Agreement No. (A=11330) shall not
exceed the total sum of $422,958 for the full term of the Agresment and $165,5320 for fiscal vear
2009-2010,

4,  All other terms and ¢onditions of the Agresment shall cortinue in full force and effect.

5. A copy of this Amendment shall be aitached to the original Agreement No. (A-11330).

IN WITNESS WHEREQF, the parties hereto are in agreement with this Amendment and

Professional Service Agreement.on the basis set forth_ mjlus_dooument and. hav_e_exeoutﬁ:d this

amendmaent on the day and year set forth herein,

"
.

CONTRACTOR M
Sigrature Pated !I D‘ {O'} O?

Printed Name ﬂ’\ﬁ}l?ﬁ} ' /}] b1 Title (hj“f:}a

NATIVIDAD MEDICAL CENTER

S!gr:cmf Cé’“\g M Dated Z, /f/ . ’; Mﬁ

Porchasing Manager

- 'ﬂ T ‘ Dated  (® [‘“8 ghay
NMC CRO
5 Legﬂl Fapa
MC msel

William Litt, Deg
Attorneys ounty and NMIC,

PRvE

Dated: //gé L2009




ATTACHMENT A

SUPPLENMENTAL SOFTWARE AND SERVICES AGREEMENT

This Bupplemental Soffware. and Services Agreement (hersinafler referred to as the "Supplement”) is enterad into as of the
1% day of Novermber 2009 (herelnafter referred to as the "Supplemental Software and Services Agreement Date”) by and
between Plais, Inc. (“Licensor’) and Natlvidad Medical Center, wholly cwned and operated by the Gounty of Monteray,
California, [oczted in Salinas, CA {"Licensee’), and is a supplemant to the License and Services Agreement by and between
Lioensar and Licensse dated as of the 15" day of December, 2008 (hereinater referred to as the "Agreement"),

WHEREAS, Licensor Is the manufacturer of certain Software Programs listed on Schedule A hereta and Licensee deslres io
licensa such Software Programs from Licensor;

NOW THEREFORE, In consideration of the mutual covenants contained herein, the receipt and sufficiency of which are
hereby acknowledged, Licensor and Licenses agree as follows;

1. The license and use of the Software Programs indicated gn Schadule A as being purehased hereunder shall be
gevemned oy and subject to the terms and conditions of the Agrsement. This Supplement Is heraby made part of
and incorporaied into the Agresment by this reference. Capitalized terms usad heraln without definition shall have
the msanings ascribed to thar in the Agreement.

2, Fees, The Fess assoclated with Licensee's license of the Software Programs shall be as foliows and pald io
Licensor by Licensee in sccordance with the payment terms hersin:

License Faa $1,000
Professional Services Fee £2 000
Total License and Professional Sarvices Fee 33 000
Travel and Expehse Estimate: 30

Annual Malntenance Fee $5,000

3. Payment Terms. Llcensse agress to pay Lcensor the License Fee and Impiementation Services Fes |lstad ahove

as follows: fifty (80%) parcent on signing of this Supplemental Software and Services Agraement, and fifty (50%)
percent on Go-Live of each Software Program. The annual Maintenance Fee shall e due on Go-Live of sach
Software Program paid in two bl-annual payments of $2,500 invoiced every six (8) months. Paymant of the inyoicas
shall be consistent with the terms of the Agreement.

4. Travel Expenses, Travel expenses will be paid in acsordance with the Maonterey County Travel Policy as set forth
in the Agreement,

5. Designated Facility/Facilities. The Deslgnated Facility/Facliities shall be the Natividad Medical Cender located at
1441 Constitution Boulevard, Sallinas, CA.

6. Licensee Billing Address.

Agcounlts Payable

Natividad Medical Center
1441 Constitution Boulevard
Salinas, CA 93508

7. inthe event of any discrepancy between the terms of this Supplemental Scoftware and Services Agreement and the
tarmis of the Agreement, the tarms of ihis Supplemental Software and Services Agreemant shall apply,

Thig Supplement may be signad in two (2) or mors counterpanis, each of which shall be deemed an original and which shall
togather constitute ene hinding agraement.,

IN WITNESS WHEREOQF, the tarms and conditions of this Supplementa! Software and Bervices Agraement are accsplad and
agreed to by Licensor and l.icensee and the pariles have caused this Supplamental Software and Servicss Agresment o be



execitad and each individual whose sighature appears below hersby warrants that they are duly authorized to execute this
Supplemental Software and Services Agreement an the behalf of the parly that they represent.

LICENSOR; Picis, Enc.“ /) !;JQENSEEh;Natividad Medical Center Vy,
Signature AW\ " Gignature
S ~

Melissa Cr N e 2 s D A [
Printed Name Frinted Name

CFO ﬁw@c b/L"':p--‘ /?L.erz;’az L +es?
Title Title -

iz / 049 S 20 S OF

Date ‘ “Efective Date”

The following Schedules are made part of this Supplamesntel Software and Services Agreernent and incarporated hersin.

Behedule A - Pricing

Page 2 of 3



SCHEDULE A - Pricing

Software Programs Feas

Third Environment « Test (SKU # 4636_11) $1,000

Professtonal Services Fees $2,000
Remofe Services only.

Total: $3.000

Total Annual f Malntenance Feas: | $6,000




Plcls, Ino,

" ) o Wakefigld, MA 01880

15 E;ft :&:ﬂa;napnwm Parlaway S e rV l Ce
——— Order

Cllent 1D PRODUCT/BERVICE DATE Booking #
NTVDD Custom Reports Dacamber 17, 2008
L4626
PURCHASER:

Natividad Medical Center
1441 Constitution Boulevard
Salinag, CA

Gayls Amlia

This Sales Order shall e made part of and sublect to the terms and cohditiona contained within the License and
Services Agreement befween Picls, Inc. and Natividad Medizal Center dated Decamber 11, 2008 (the "Agreement™.
This Szles Ordar shall not becomes effective untess and Lntll axacuted by Plcls, Any products developed under this
Sales Crder shall be owned exclusively by Picls. To the extent any conflict arises belwsen the terms of this Sales

Order and the terms of the Agreement, the tarms of this Sales Qrdsr shall govern,

Deacription of Work

Report Request: Plols wil pravide Natlvidad Medical Center with 10 hours of repart wtiter senvices,

These hotirs wilt enly ke billed as used by Pldls, unuser hours will expite on the date listed below. The specific anfisipatad
request will ba of changes to the existing Crystal casa racord report,

Any additional hours may be used for the following actlvitles and as requested

« Greatlon of a Crystal Report

» Mediffication of any existing Crystal Report Created by Pldls or Natividad Madical Genter

+ Suppart for Reports and/or inferface that exscule Crystal Reports

« Individual Report Writer Training / Tufering

Grystal Roparis are written on s time and materfals basis, Acceptance is daemed to have cceurred 60 days post-delivery
uhlass prior writien notice Is rageived fram cllent. Fadllowing acceptance, ths reparts kegome the prepetty of the cliant and
cllent may change or modify the reports as needed, ‘
Costs Maximum $1,878,00 (10 hours @ $187.80 per hour) ; Expiration Date! D8/01/2010

Terms:

Invoiced as services wre providad - Gounty Auditor-Confrollar shall pay the amount certifled within 30 days of recelving
certified invoice,

Piease direct any guestiona to Donna Chakarvarty at 784 557-3068.

Total Cost: $1,875.00 Al guotes in US Dallar:
LICENSEE PICIS, INC.

Bignature; —gA hjz‘v« Signatura:

Narne: Havow oy Names

Phone: Wil u5E dua Phene:

Date: _ s eploy Date;

Please slgn and return this Torm, with Purchase Order to Leslie Martyn at fax # 847.720-8505
Please remit any payments {o Plals, Ine., PO Bex 83138, Waburn, MA 01815.3139

Thie quote Te valid for thirty (30) days from the date hersen,
This Service Order In non-cancellable
[Quote # — 1-NTDGL | [&R# 1.40001951|




Original Agresimeni N or PO%, (A-11330)

RENEWAL AMENDMENT NO. 1
FOR PROFESSIONAL SERVICE AGREEMENT
BETWEEN Picis Tne. AND -
THE NATIVIDAD MEDICAL CENTIR -
TOR '

Seftwars, Malntonanee and Profassional SERVICES

" The patties to meassional Service Agreement, dated December 15, 2008 betweer the Géim'ty of
Monterey, on behalf of Natividad Medical Center (MMC®), and Plots Inc, (Contractor),
renew their. Agreement No., (A-11330) or the following amended terms and conditions:

L Cdﬁtr‘z_tctm"wm sontinus to provide NMC with the same seope of seryice as stated i theorxgmal
- Agreement No, (A-~1133 (). In additlon, the scope of setvice will be modified to include the

services desoribed on Attachment 4, Supplemerra! Softwars end Service Agreement gitached o
this Amendimorrt #1, : R

2. This Renewal Amendment shall become effective on Tuly 1, 2009 and shell continue i il foros -
. and extending the term date untll Decambay 14, 2010, : T
3. The total amount payahie by County to Coniractor under Agreernent No, (A~11330) shalt net
exceed the total sum of $414,958 for the full term of the Agreement and $157,530 for fiscal vear
20092010 ' o T R
4. All other terms and conditions of the Agreement shall continue In full force and effect.
3. Acopy of this Amendment shall be attached to the original Agreement No., (A-11 330),

IN WITNESS WHEREOF, the partles heveto are in agreement with this Amendment and
Professional Service Agresment g

n_th_a_basi5_.3at.farth_In_ﬂJi.s_d.oc:umk%nt—a—nd—have—ex-ecutad—thia )

herehy.agre to .

emendment on the day and year set forth hereiin.

CONTRACTOR, 7
Signatatre & A Hmy Dated __{, !)/ "H”/ ¢, ?

VI , . e .
Printed Newa m{)‘{l ] Of/bu”zw' : Thle (%

NATIVIDAD MEDICAL

-

Pusehasiug Manager

, CENTER : T
Si‘gﬂ&titﬂ@—wM Datad é;// -y «?,A:‘?P
(/" g P

S p .
Stgmamre. i; Dated ) ‘a f -Ji
NMC~CEQD ‘

-
Approv wsdo Legal Form;
 CotlZhnge

illinm Litt, Depiy
Aftorneys for Counly and NMC




ngéti-iar canstiits ane hindirg agresment,

e

IN WITNESS WHEREQFR, the terms and numﬂtlons of thls &upp(emamal Boitwara and Services Agrasméi B’ ancapted and
“agreed to by Lisensar and Llcersss. ant the pariles have causad thls Supplementa} Software and SerVlces Agresment to be

exsoutad and each Individual whose sighature appaars balow hareby wemants that-they ars duly authorlzad to avacuta fh} _

Supp!emental Snftwm and Slmcea Agrearment onthe behaif of.the- pariy that they rapﬂaaant.

Pt

_1495 SEE; Naflvided Medica| Gentar, et

LIGENSQR: Fic I
 Sighaturs . W\
Ma!lssa Oruz
Pr!nt'ad Name S
. GFO
'Tltle /
'M 07

Date

; Schedu!a#\ Pncing

e

<5§gnr E{{':'(ULCW-Y@A - e .

Printeg

Do (T
L -0

. “Effsctlve Date"

 The follawlng Schedules are made part of this BupplemeMal Software anci Sewlaaa Agraement and In norpopa&ac! herelm.

Y

R

Page 2 of' 3




Hrement 4

SUPPLEMENTAL SOFTWARE AND SERVICES AGREEMENT T e
. Thl; Supfrqm‘etitaf Safbﬁém and‘ Sa}:;'lpéa Agrasﬁ%ént"{hemlmﬁer rafarrad to 54 the "Supplemant™) s ente};a'd ‘Intc A3 ,c;f'tha.
i ' Ay o

. 2 20_ (hammﬁﬁé‘r_rsr’ern@d to aa the "Supplemental Sofware snd Barvicas Agreement Date"y by -
[ ahd between Ploiz, Tho, f"Liosnsmr") ard Natividad Madloat Canter, whally ownad and operaiad hy tha Caunty of Manteray;
: ‘ Cailfomla, leoated Ih B ihag; CA ("Licsnaas", &ng le m aUpplarnent to tha Liosnss and Services Agraement by and.batwasn

liAgre?mqnill}‘ o
Boftware Progréma Isted on Soheduie A harato and Licénssa deslres tv

Liemnacr and Licengss duind Ba of the 150 day of Dieermpber, 2008 {harshnafter referred ta a3 the

1

! WHEREAS, Licansor fa the manuacturer of asrteln
! ficenss sush Software Pragrams from Livansor

: e . .

NOW THEREFORE, i consideraton. of the mutue] sovenapts contalned hreln,

RE the racsiat ang sulflolency of whick;af
hereby acknowledyad, Licansar ang Licenses agres as follows: ‘ o ]
P 1. The lkense and. uss of the Software Programe indioated an Behedula A g being pulthesed hareunder shall be
I govathad by, and subject % the terma and oonditfans of the Agrsbinent, This Supplement [ hetaby maga pert of
e ' Al Inoorparated ita the Agresrent by this refarence. Grpitaized terma used hereln without definitior shall have -
A : the'menings-asorioed to them i the Agraement, :

"

2 Fees, The Feas Besoclated with Ligenase's lissnge of the Bottwars Frograms shall be es !'o!lnws ehd pa'Jd "
Licersor by Lfaensee_ frr acoordancs with the paymant terms hersly: .

: | Eloensé Faa . . i : ' i 535,7@0 NN
R L. Professlonal Servioss Fes

_ ‘ R
REEIS - [Total Licahge and Profassionsl Semives Fea | §61,700
| : e
; S "|.Travel and Expenes Estimate: : -~ TESAED

. - I
| : Annval Malntenance Foa | 57,560

U]

. 3. Payment Terms. Lisshses Bireas to pay Lissneor the Lisenss Fee and lmplﬁe.a;llsted.abave

as follaws: fifiy (50%) parcent an signi‘ng—af—t-hIsﬁuppiementa'l'goftwar_a And Bervitas Agraement, and fifty (50%) -
Parcant on Go-Liva of each Softwara Program, The arnual Mslntenance Faa shall ba dus an Go-Liva.of saok .
; Software Program, Payment of the [nvolees shall bs consistent with the termis of the Agreament,
) 4 Traval Ex‘penses: Travef e)épanaeé will ba p'afd in-acédfdén‘cié wﬁh iha.ﬁﬂdnts'rey Counly Travel Poliey s ot forth - |
In the Agrasment,

&  Deslgnaied Facllity/Faciiltes, The Daslghate

; d Fagllity/Faciites shali be the Netlvidad Madioal Gantisr loonted at . -
i ) 1441 Constitition Boulsvard, Balinas, QA. : S : .

8 Licensse Billing Address,

Agseunts Payabla ) \ C
- Meiividad Msdloal Santar

1444 Congtitiion Boulavard

Buylinge, ©A 93908

7. inthe avans of any dlssrepansy hetwaen e torms uf thls Supnlernantal Safwars and Servicas Agrsement and the -
temms of the Agreerment, the s of this Supplemaniel Softwere and Services Agrasment shalf apply.

Thiz Supplemert may be algned It twe (2) or more countsipalts, aach of which shal be desmad an orfginal and which shall

e it oy



SGHEDULE A #Pricing

= a2 8 = B o»

Softwars F"I.‘Oglléh’-ls ' Faes

Smar'Tréa‘k'«i.FQétiitg'(Si&u#msu) o ' 842,000

" Softwarg Programe Siib Tota! ' G 42000 .t
“Discount18%: . (e.5do)

Software Tofal: Lo R r—

' Pl‘o‘f@sslﬁnal Sanvicés Feas o ' ' T #8000 ¢

Plala will eselgn a.Procéss Consultant and Praject Managar to provide the following
onsite and remota garviess over & faur (4).month project duration:

Retrots sofware installation

Webtx dermonstration of 8maiTrack

Or-Slig Applloation Tra?nlng 3 Liays

Rerrviote bl oheoks - - G

On-Site Go-Live Support, § days

Remoie assistancs o address quastions on an add-needed basis

Teatn aonferande calls anilckated to ba schaduled weskly with the Plols Project -
Mangay and Client Project Maneger [eading thess discusslons, inclusiva of the
Cllent System Administrator asslgned fo-configurs the sysiam

The Client wil provide & paritima System Administratar (prefarally with Plois OR Mehsger

expetience)-to-bullddhe - SmarTrack-aoploaton-aleng-with-aparktime-Frojest-Manager-to-ooordinate
tasks In the project plan. A parttime Tachhlcal resolres Witk ba negded to seiup workstatidns.

Totali ' : $81700

Total Annual / Malntenance Fees (18%): " $7,580




MONTERBY GOWTY BOARD OF SUPHRVIE ORS

U IMBETING: De;.embaw TR L AGENDANO.L
L L BUBIECT: e Appxove and Auihomze the NMC Purchastyg Man&g@fr o
I A 5, ekeontt pn agrestyent betvsen Plois, Int. and Wativided
v " Médioal Ceinigr (NMG), 6% the period, December 18, 2008 16 |
Ve U Digsépiibey 14,@@10 o provide Opexatngoom Msmgmemt' g
. sbfvare opusisting of OR, Schsdnling, Férioperattve Nusing' .
Reaor  PT efmenoa Card Managomert, Standezt) and Ad hoo
Reports and, Imarfaqes batWam llOBplf:El.l HCIS *in an, amom;t LI
e ,mtto excaad 35352;418,,&11& S
B Jf):frac . Audiior*conimller fo amend ths FY 2008~99
‘ Naﬁ:i%dad Medioa] Conter Bmdgm& Uit 960 to zelset the
: L o _ changee mappmprzahcm a8 ou.tl nafi in the Bc;m:d Order. C4/'5

e e . VoleRequired), . ...t . Lt
, ;@EPARTMENT:' Nahwdad Madmal Cantsr

o) thaﬁmg Mlmager o executa Bt agreemant batwaan 5

HY Appmve: i o3 t:rize e i
" Pisis, Too, and Natividad Medieal Clerder (NMC) for the periad, December 15, 2008t0 i

Scheduling, P@mopamﬂva Nurging Record, Prefarance Card Managsment, Standard and Ad. -

bioo Reports and Interfaces between hospita] HCTS i an amowst fot to. exbeed. $BE24 18 and—

| R L,“"-_: | “Reqmred)

Decenibur 14, 2010, to pravids Opérating Room Management softwere ccnsxs*ﬂm.gof OR. o }
]
i
1
L

b, Direct the Auditor-Controller to amend t1s FY 2008-09 Natividad Medical Can‘ferBudget oy
: Unit 560 to raﬂsci the Lhanges i appmpmimm ag outl‘med in the Bowd Drcie:r. (4(;5 Voie : ey

\Z‘ o v
L . »
O - .“"-" A . Tt
g . o RO

SUM]\‘MRY/DISGD&SION. '

oy Pm:s C)R Managea, is 8 comprahensm op@ratmg I00m managamem bys‘cam that automatas eaoh si‘;fé
SR § . .0fthe pmop&mtwa prbcags iheluding surglonl sohadufing, perioperstive docmmmmon suﬁpiy e

* chain menagement” ami reveie mmmgement. Trprovides the dats needed 1o reduoa sndts,” n}axmme -
.I'@SCTL’II‘@&\E..”Eip' indniang 4 walyze dhe; Q@ﬁ‘us @f dﬂhvé*‘iﬂgv ¢ 45

Clindoie

-1;15 sas‘as remrmga ‘btp’o’&mgs !
‘ﬂqa*tjjoms to suﬁ by fs;x o eﬂmi
it SE;"f:he emcutracy tf mﬂﬁ&x :

T
] ‘.'n“"

1or-sonficts and; mmmmtsa nhsmgas o imp rt?ﬁm
¥ Ma;tmg@ﬂ mammizes @pﬁf&iﬂng mom#mmefai

el e ;‘\‘r—-' s
. ngjﬁemoperaﬂwe ofmmﬁng aall gendi
g, Th@ rsystem Phovide T

v

Rk J;ug NMG ehinded] mfom mﬁcier; eath ,T:t
yawm !mtomtas both >clmical and admlmsir fmugiap{wgmmatwn fof optinium elffioletioy (R
‘., ,.Mauagar 8 pustome- deﬁnad dqmmnen’m”rm 3 BB

sEn T r G PO d,bﬂ%“ihlht? inreamdmg and wtal yz
LT dais beosuae, e desig;ti and maiiiatn, ﬂwml Vzrimaﬂy arty fgld svithin OR Mamgsf’s e

- dotmentation soreens cin beused in *epoiting, allowing managers to ensily sdd félds and emaiy’re
data fo measwe performance, track pmbiams and mesat M omt Coixmussicn requireaants,

'




D Thmughout um ;\;111;}6@1;.'3g {DR Mamger ira.clcs supphas, simplifies bil‘hng and mvem‘:}ry acmtfai g oo
o axglﬂﬁcamly reduoss wasts, Nurses G qtuiokly frack supplies, update preference derds ayd frafgnit | b
‘data to.amigherials mamagamant systert, Whers Lhm Information automatically deoréments m*feﬂtdiy

©L 0 andtriggers raordere OR, Mehager also caﬁl@ulaiaﬂ supply, a:nd nonaupply cogts and wénsmﬂs paﬁam
RIRIRBRE cllargas i bﬂlmg aﬁio;mticaliy Up(m Vcauﬁcmon‘ G . LRI ‘~‘

5
e

Fmalty, OE. Mmmgm,awes i;ime md mmw by*mtﬁgmﬁing cimrgcs ganeraiad ciuring fﬁma e b
perwpera‘tiw probess with the. anrram NMC billing svatems, Flexible features oalolalh G’l&a&*gﬁé for a, e
 patlents: 511111‘6» pariﬂpﬁtﬂﬁiwb stay, aing.ark ki ted mumber of 'mllmg and costidg tulel afd e P f;‘
" anopmmadattn billmg’ Hifferances that oan vary. Onoe & surgical oase is oompla‘[fa,”OR "Mzimtgbf
- tamandits supply Hes, OX. fime; prbosdines; sqmpmisnl gteffing and ofber date difeste i
_ bllling systern, alléwing patisnt obardes to be celenlated sod communicated searleksl; Thigs* -
. approsch hqlps recnon.loat charfes aigd improVa the anouracy ead Hmeliness afpatzant c:lmrges -
h Thmugh b améma odse enalyaly, OR. Manabgeu wzll vield.a fv,li raturn on mvaammm in smy imnﬂﬂa_‘

Savgml modzﬁaatton,s to the standaa‘d PSA ate mccrporatad o ﬂﬁs comraet ’I‘ha firEit me diﬁc&’hnn
" bxtends the smﬂﬁngemy olihe.effective date of the contract to.allow.cohtvactar 5 HriVias ik 'f:i !
dosummfmon 23 sat forlh, {n-Section 9.0, In section 5.03, lanpuage was zuidezri 1 spe&:ﬁ"f Wi
respaqt to, softwarls ahil professlonal services™” for e penfotmande standards. B séttion 7 16 ¥
¢ terhination rslausa 'bcglns Wit the maintenanoe.term of (he agra@nmt Boffwarﬁ, origh plm‘l’xa@ gl
St cma@i be: te::mma.’u@ql, whbe, ts:zmmatmn is-on.the ongolng, mamenamoa onlyi Ih sedtion! 7 DAy S
+ " cauies 1 defned es descrived o Section 11 of Appendix A, Tn Seotion, 8, the dttlentnification torms '
ate mmodified to cover only liability resulting from Confrastor’s gross negligsnes or wiltaal =~ -
miisoenduct, sugd work being funidhed under Confractor’s conirol in commsotion with perforinancd of -
this- agraementf—ﬁwsmu 10,08 (Royalifes and fnventions) wes removed-ané ds-covarst-rnder l:ccems : '

AT

- egraemant found In Bxhibit A, The veﬂd@r 8 linengs agreement containg mors detail when daa]mg ' L
writh the pights; royalties and fuventions of safmram In ad dmnn, the veage of vandor language e oo o
mmman Whmpurc'hasmgsoftwafe ‘ : o R EE AR PR

IR GTHERMENQYINVOLE N L

3 ,Tha Oiﬁcﬁ ﬂ:Jf ihs qu‘ay; Cmiﬁ'sﬁl paa‘txcmpated fn; aaﬁf'raéi negoﬁatiom ami ap}ﬁfcf‘vscf 4i6es agi:eman
*. 18 to form and vpntanl: 'I'lza Auds.tor«Controllﬁz has rav:awad and approvac’i tha cscxitradt as 10 fiaBal

B [ESPRY U

ed oosta gver he; \'m;ze,ai Agrﬂme;tii i, Faﬁ’mx’%. % b e g
$33 O,QOQ N\m 11eguaa1~:s al appropriatiol Mereass toifBudgéi: (532113 96 0. F.lsca‘_ YehrD
budgs! in the ambimtof C’nBS0,0GO which will be fundad o of %he net equﬂ:y o*fNMC
: No‘adzii’“mn@? Haridtin, g iwittl B dped, S the Gy Gensyal Fupd! -

- '“.-El ;éa -1-.‘,.

M 'an’e,db. 4




I P ST I TSR SRS © SN

‘Befcfrﬂ f.he Bosrd ui‘ Supewmars itﬁ and for the: -
Cnunty of Monterey, State oi’ Califoruia

el 0 At
! Il
vl .",‘ PRI

Agreame,ntN’ -A‘"’HESI} Eﬁdﬁ@fNu D00 - m i S

: "’é; ‘Approve and "authorize the MC Ptrohising Manﬁgar 1ci axecute .

"
+

]

Agmumém Sdtsveen Ploty, Lne, ‘aad:Natlvidad Medial Cénler: (NMC) )
" for the pericd-Depeibér 15, 2908 10" Demmﬁb&r M U010 o prcw*de S TR

© . Diperating REoMH . (OR) Managament Softvass condibting ™ol OR il b
. Secheduling, . Perioperative  :Nurging. ' Record, . Pieference  Card A :
- Management, Standard, end- Ad-hot Repors’ .and. In’cqrfaﬁas batwaen: o
 hospital HCIS inan ayount nek 1o eneoed 352 418 and o)
b Direct the Anditor-Cortroliar to mrend Fiseal Year 2008~ 09 Naﬂw.dad )
Medical Center-Budget Unit 960 1o refiect the chenges m appmpriatmrxs )
ol m:tlméd in tha Eioarei Q;;dﬁr {%t,h Yot@ Ragu;radz. 5 }

nn 1,;r s \I ".'[.‘.,.‘A A, sl

Hr

S‘ugervtsnr I’btter, and aafr ol by, ﬂmsa

.\ iy ~.'U'-

‘ I,.‘U]:on mcrtlon of Supew sc:n: *Salmas‘ seco‘n&f {f by
: ‘memhars presmnf, t’ha Eﬁnard he%r‘fal‘ny Ty

T RV PRNTS

i a. Approved andd auttiordlzed e it I’u:rchﬁsmg Mg 16 @Xecute in Agz‘aem&hb bctween T
B B Ploig, e ahit Naiividad Medies] Center (WMC) fc:r the period December 15, 2008 fo- -

- : Drecember 14, 2010, o provide Operating Room (OR) Managemant software consisting of o

. OR Scheduling, Perloperative Nursing Racord, Pesference Card Managemont, Stendard and - .

Ad-Hoe Repe, ris-and-lnlerfaces “botwean- htsspﬁ:al FICIR. 0 an_amount not fo sxcesd $352.418;

oo and -
. b, Directed the Au&mbContro}lar 10 amand 1‘15cal Yg:ax 2008409 Natividad Mmhcai Canter

‘Budget Unit 960 o reﬂect the cheu*g{*:s in appmpmatlons ag ol lows (4/51:11 Vute quuzr‘ed)

e e e |

Appropnatmns
S .| Acpount Deseription © | Amount . - Agtlon . . o TR
dee 09] 95{) 966(} 64169 OtherProfessianal& . 3333,(}'000' .' | Tnorbase .. | vron) G sl
N ‘I Sp&zmal Bervices )| . f ' \J R
ww uw T e AR LR T i ..gfc S A T
PASSED AND ADOP'EI:,D this 9“’ dey ufl)ecembaf‘, 2008, by the fon@wmg vata, towhi . :

o B8t . Lo iBuperyisprs; Armama, C}a,laagm,ﬁalmas,Mema McCuwhon,zPottef N S 0 f A
‘-“‘NOES:'.‘- Nome - e e e R chgne
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. ID{: eh}.m ri lbt‘k 3 g of Su g afi the & ) mtm ,Stalcof alt "Tﬂ;h' :'b by L .mg!

b rg q% ima'.%?ﬁ Eﬁe‘in aféigfﬁfdb&ggéaﬁ B%}}ﬂﬁll c?f' SM elrsihgt*s duy nungdé:“iggqéﬁ‘lﬁig ‘I"', ‘3-”' 4

certif’}* G ai,'” ﬁ#r@’gfﬁhgi
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A{k\ Natividead vipioacenmm

SRR OUNTY OF MONTEREY AGREEMENT FOR momss_mNAL SERVJ@,@
oo (MORETEAN §100,000) -

'I‘his Proa“assianaj Sm'v ﬂesl Agraamﬁm (haminaﬁar “Agwam&nt”) i3 mada by and between Namvidad Msdwml Oan’nar-: SRR
 ("NMC™, 6 goners! oute care tsnching hospite] wholly owned and oparatac‘% by the Connty off Mameray, wl-ﬂcsh ia,a"
; pcﬂxtmaﬂ snhdiwsion of f.‘hﬁs Staﬁe of Caiffomia a,nd I’icis, Inp. (hereinaftar CZONTR,A.GTFOR ?J.x PN e L0

..A
RSN

l'. i{e muf,ual ccvemams aﬂd cami:li: ons st forth m thm Agreament, the pwﬁe@ 'e;e ha'ﬁallmwg, v : ::". e

1. SER‘{[C,EE T,Q EE I’I{OVIDEII. NMC hamby engagf-s LC}N'II{ACTOR o’ parfmm} aniQ@NTMQT@R E

RO hereby agfees £ peﬁ“cm, e servicey desoribed i Exhibit A, f conforiatty with the tetims afthe. Agmmnem. The -,

s ',“, . arviced dre gmgeral‘ly ﬂascnbad ds-fellaws; Provide Safwam,, Frofessional Sarvmas a:m:l Maamﬁmatj.zze Earvices
RIS far Cum‘ranl:pr’s OR Managm' relamd produqts‘ RO T A Sy T e e

T 2 PAMNTE BYNL\{EC. S il pay o GONTRAC’I‘OR in aowr&ance wzt‘h tha‘ paymant mrbviedcns set .
i L st fﬂﬁh in Exhibit A, subjeat o the Limitations set forh fn: ‘uhzs Agresment, The totel ﬁgnmunt payabls ’a;s NMQ o ~.. ol
LT Y CDNT&A‘CT@R umder this Agraemant ghall not's eixoeed the gum nf $352,418 ! v: ! AN

2 o

3 kv o AGMMM The e of ks Agheanent s from J:Jecembe: 15, 20085 @agamm;sm; Zélo Bt
Funless soémerctemminated puranent to the tefms of this Agtoemant: This Agieement isof ne forse or, sffest ] ;

s;gmad by ol CONTRACTOR and M ¢ and with NMC s1gnmg ]ast and C}DNT&LGTDR :ma;v m’n oﬂmmancﬁa u;
waric be:fnre NMC slghy fh.w Agrﬂamanﬁ i

A * ADDITIONAL PROVISE ONb/EXH?EBITS. The foliawmg a.tf'a.ohad exbifbils are ine wpmaﬁacﬁ herdfn 13]
réference md oonsumtc 5 part ofthis Agreemeant:

: E?:_h_ibgtA Segpe of ServiegsfPéymgnt Provislons

’

5, PERFORMANCE STANDARDS, - - . . - e R

5 1 CONTRACTOR warrants that GC}NTRACTOR and Comtractorts agents, ermployeaa aind suhoomrasior& CRRRT
| perfordifdy detvioss tnder this Apisémient ate spauially tramad, axpemnoed ogmpatents enel pprbpriatsly. !
it Loefived o, perfmrm the workeand deliver the-servioss rqqu:tred meiﬁr th1$ Ag-reemam s‘mi m:e,amwﬂmpleym
of NMG, Or tmediate fmaily of an employee of NMC, o

ShaidieLl ““5"2 SRS AR ﬂgdms e‘zm;bfo}(aes sind mibotigiaton ‘G pitn wo:?lmﬁ mahﬁ*@md e T e “m_,. L
s, wangerand i compHiance with all apphcabla lawe: zmd regulstions, A1 work performed uedardiisg e g |
A, rsetent hat is rsqmred by lavi to o parformed c}:r supm?iaaci By livensed persunml Shall .ba p erfcmmﬂ i
‘ aﬂcﬂzd;mcc with j . ‘
A &"

| ri:,‘-‘s' .'- Wt u' ?'

@I\T’I‘RA@T@R shall furumh 2t ity own expetise

e O
L 1 " m,‘ KR

ﬁatena*fs aqmpmanl gk parsm‘mna ,:tlegaqaaxy W”Lﬁ!

ouf. the-teting of tlri Agremmam: oxoept.ag other wise. specified n this Agresment, OONWG’I“QR&M Loty 3t

oo,
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMRDIYY YY)
05102/2011

THIS CERTIFIGATE IS ISSUED AS A MATTER OF INFORMATION CNLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR FRODUGER, AND THE GERTIFICATE HOLDER,

TMPORTANT: If the certiflcate holder Is an ADDITIOMAL INSURED, the pollcy{ies) must be endorsed. If SUBROGATION 18 WAIVED, subject to
the terms and conditions of the polley, certain policies may require an endorsement. A statement on thls certificato does not confer rights to the

certificate holdsr in lleu of such endorsament(s).

PRODUCER
Marsh USA Inc,
333 South 7th Straet, Sulle 1600

GONTACT

PHONE
| {A/C, No, Ext}!

i FAX
(AC, Mo

Minneagolls, MN 55402-2400 B
Alln: Healthoare AccountsCSS@mersh.com Fax 21 2-948-1307 -RRGLUGER
4011 15-ALL-ALL1012 PICIS NO NG INSURER(S) AFFORDING COVERAGE NAIC #
INBLRED INsURER A ; O Republle Ingurancs Ca 24147
PICIS, INC. Amerloan Cuarantee & Llabilty Ing C 26247
100 QUANNAPCWITT PARKWAY, SUITE 405 INSURER B : E My s o
WAKEFIELD, MA 0880 INGURER o ; Travelers Praperty Cesualiy Gompany Of Amarica 25674
INSURER D :
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER; CHI-003089476-04 REVIS!ON NUMBER: 3

TRIS 1S TO CERTIFY THAT THE PCLICIES OF INGURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERICD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHIGH THIS
CERTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 18 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUGH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS,

THER ARDLISUBR] FOLICY BF POLICY Fx
LIR TYPZ OF INSURANCE ISR L WVD, POLICY NUMBER (MM nuww'fq (Mwéoﬁvﬁq LIMITS
GENERAL LIABILITY . EAGH OCCURRENOE g 1,000,000
A T X COMMERCIAL GENERAL LIABILITY MWZY58175 osotpott  josototz | BATRCETOREIIED e L6 1,000,000
GLAINS-MADE OCGUR WED EXP (Any one pean) | B 15,000
PERSCHAL & ADY INURY | § 1,000,000
] GENERAL AGGREGATE § 3,000,050
GENL AGGREGATE LIMIT APPLIES PER: PRODUGTS - GOMPIOR AGG | § 2,066,960
X | pouey |_1 B ] LOG §
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 3 2.000,000
A MATES 247 050142014 0510443042 {Ea accldunt) ’ il
TR | any auro g bt o
. BODILY INJURY (Per persen) | §
ALL OWHED AUTOS BODILY WJURY (Per acedent) | §
SCHEDULED AUTOS PROPERTY GRASE ;
HIRED AUTOS i?er accldant) !
NON-CWNED ALTOS ]
§
UMBRELLA LIAR X = 5,000,000
ocouR EAGH CCCURRENCE 3 040,
B AUCES652790, 2011 2012
EXOESS LIAB CLAILS-VADE 790 el el AGGREGATE § 5,000,000
DEDUGTIBLE ‘s
RETENTION __§ $
C | WORKERS CGMPENSATION HCZIUB AT IR 75611 (A05) S R R A g
AND EMFLOYERS' LIABILITY YIN ) TORY LTS R o
G 1 ANY PROPRIETORIPART NERIEXECUTIVE HRJUBAT2MA7E711 (MA & W1} 05/01 72011 0840172012 E L FACH ACCIDENT $ 4,000,000
@ | OFFICERMEWBER EXCLUDED? N |Nia
iitamcitony 1% NS HWXLURATEMATZ 911 (WG OH) s/t L0s12012 U pamace - ea eMPLOYES § 10,000
if yas, descrlbe under 1,000,000
DESGRIPTION OF OFERATIONS belgw E.lL. DISEASE - POLIGY LIMIT | § kg,
Each Glaim £5,000,000
A |Managed Care Professlonal Lizb MWZZE0575 0510172010 gh0112012 Annual Aggregate $5,000,000

DESCRIPTION CF OPERATIONS / LOGATIONS / VEHICLES (Atfach ACORD 101, Additional Remarks Bchadule, if mora space 1s roquired)

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
COUNTY OF MONTEREY THE EXPIRATION DATE THEREQF, NOTICE WILL BE PELIVERED [N
NATIVIDAD ME DICAL CENTER AGCORDANGE WITH THE FOLICY PROVISIONS,

{441 CONSTITUTION BOULEVARD
SALINAS, CA 93906

]

AUTHORIZED REPRESENTATIVE
of Marsh U8A Ine.

Kaley E. Jones

Vw%—}f\/\f

ACORD 25 (2009/09)

@ 19B88-2009 ACORD CORPORATION, All rights reserved,

The ACORD name and logo are registered marks of AGORD



COMMERCGIAL GENERAL LIABILITY
CE201007 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED — OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifles Instrance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insurad Person{s)
Or Organization(s):

Logation(s) Of Coverad Operations

Persone or arganizstions that you are obligated, pursuant
to written contract or agreement between you and such
person or erganization, to provide with such insurance as is
afforded by this policy; but they are insureds enly if and to
the minimum exient that such confract or agreement
requires the person or organization o he afforded status as
an insured, However, no person or organization is an
insured under this provision whao is more speciflcally
descrived under any other provision of the Who Is An
Insured section of this policy (regardiess of any limitation
applicable thereto).

The locations as spacified in the wiitten contracis
or agreements

Information requlired to completa this Scheduls, if not shown above, wilt be shown in the Declarations.

A. Section Il - Who Is An Insured is amended o
include as an additional insured the person(s) or
organizatior{s} shawn in the Schedule, but only
with respect fo llabllity for "bedly injury”, "nroperty
damage’ or "personal and adverlising Injury”
caused, in whote or in part, by:

1. Your acts or omissions; or

2. The asts or omissions of those acting on your
bahalf;

in the performance of your ongoing operations for

the additional [nsured(s) at the location{s) desig-
nated ghove.

CG 2010407 04

UnitedHealth Group, Inc. MWZY 58785

© 180 Properties, Inc., 2004

B. With respect to the insurance afforded to these

sdditional Insureds, the following additional exclu-
slons apply:

This insurance does not apply 1o "hodily injury" or

“property damages” occurring after:

1. All work, Including materials, parts or equip-
ment furnished In connection with stch work,
on the prolect (other than service, maintenance
or repairs) {o be performed by or on hehalf of
the additional insured(s) at the location of the
coveret operations has been completed; or

2. That portion of “your work® out of whioh the
injury or damage arises has baen put to its In-
tended use by any person of organization other
than ancther contractor or subcontractor en-
gaged in performing operations for a principal
as & part of the same project,

Paga 1 of1
Effective: 5-1-2010



COMMERCIAL GENERAL LIABILITY
CG 20 37 07 04

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED ~

OWNERS, LESSEES OR

CONTRACTORS —~ COMPLETED OPERATIONS

This endorsement modifles insuranca provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additlonal Insured Person(s)
Or Organlzatlon(s):

l.ocatian And Description Of Completed Operations

Persons or orgarizations that you are cbligated, pursu-
ant to written contract or agreement hetween you and
such person or organization, to provide with such in-
surance as s afforded by this policy; but they are in-
sureds only if and to the minimum extant that such
contract or agreement raquires the person or organiza-
tion to be afforded status as an insured. However, no
person or organization is an insured under this provi-
sion who Is moare specifically deseribed under any other
provision of the Who Is An Insured section of this palicy
{regardiess of any limitation epplicable thereko).

All locations as specified in the writlsn contracts or
agreements.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations,

Section Il — Who Is An Insured is amended to
include as an additional insured the person(s) or
organization(s) shown in the Schedule, but enly with
respect to liability for "bedily Injury" or “"property
damage” caused, in whole or in part, by "your work"
at the Jocation desionhated and described in the
schedule of this endorsement performed for that
additional Insured and included in e "products-
completed operations hazard",

CG 20 37 07 04

Endorsement #5 UnltedHealth Group, Inc.

© IS0 Properties, Inc., 2004
MWZY 58785

Page 1 of 1
Effective; 5-1-10




THIS FORM APPLIES IN STATES WHICH USE THE CA 00 01 (03-08), GCA 00 01 {10-01)

IL10 (12/06) OLD REPUBLIC INSURANGCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED

This endorsernent modifies Insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
GARAGE COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
TRUGKERS COVERAGE FORM

SCHEDULE

Name of Person{s) or Organization(s): Persons or organizations that you are obligated,
. pursuant o written contract or agreerment betwesn you

and such person or arganization, to pravide with such

insurance as js afforded by this pelicy; but they are

insureds oy If and to the minimum extent that such

contract  or  agreement requires  the person or

organization to be sfforded status as an Insured.

Howeaver, no parson or organization Is an insurad under

this provision who I8 more specifically descrtbad under

any_cther provision_of_the Who_ls An_lnsured section_of
this policy (regardless of any fmitation applicable
theretn),

With respact to LIABILITY COVERAGE, Who 13 An Insured |3 changed with the addlition of the following:

FEach person or grganization shown in the Schedide for whom you are dolng work is an "insurad”, But
only for "bodily Injury” or "progerty damage” that rasults from the cwnership, malhtenance or use of a
covered "awto” by '

1. You:

2. an "emyploves” of yours; or

3. anyone who drives a covered "auto” with your permission or with the permission of one of your
"employess”,

Howsaver, the Insurance afforded to the person or organization shawn in the Schedule shall not exceed the
scope of coveraga and/or Imits of this policy, Not withstanding the foregoing sentengs, in no event shail
tha insurance provided by this polley exvesd the scope of covarage andfor imits reduired by the coniract
of agresment.

PCA 001 03 08
UnitedMaalth Group, Ine, MWTDE 20897 Effective; £-1-2010



