T-Mobile USA, Inc.
State of California IFB C4CVDG18
Statewide Technology Procurement Catalog B: Subcategory 19.1 Cellular Business

TABLE OF CONTENTS

Table 19.1.2.2.1 — Voice and Text Service Plan for Basic PhONES........coccceviiiiiiiiiieeee e 1
Table 19.1.2.2.2 — Voice, Text and Data SEIVICE Plans.........ueueeeiiiiiiiiieiiiiiiiiieieeeieeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeeeseressreeeseeeee 2
Table 19.1.2.2.3 — Data Only SEIVICE Plans ........uuiieii ittt e e e e e eretree e e e e e e sesaaraeeeeeeeessnsssaeeeeaasessnsenns 10
Table 19.1.2.2.4 — Machine-to-Machine and Internet of Things Service Plans (M2MIOT)........ccccceeviirieeeicnneeenn. 14
Table 19.1.2.2.7 — Domestic to International Calling and Messaging SErvices ........ccovvevevveeeeiiieeeeiiieeeescveeeens 19
Table 19.1.2.2.8 — InternatioNal ROAMINE.......cccccuiiii ittt et e e et e e e st e e e ssataeeessaaeeesassseeesanssneenan 20
Table 19.1.2.2.9 — SUSPENEA SEIVICE PIaN.....ccciiiee ettt e e e e e saa e e e e ebe e e e s aaeeeean 23
Table 19.1.2.3 — CUStOMIZEd SEIVICE PlanS .......coiuiiiiiiieiieee ettt st sb e st eee s 24
Table 19.1.2.5 — Cellular Building AmMplification SEIVICES .......ccocciiii ittt e e aae e 25
I Lo 1o R T T A Yo TU T o] o =Y oY R 26
LI Lo (o R T I T A o o Y=Y [ Ll T 27

Subcategory 19.1 Cellular Business Updated 03/14/2023 ‘Page i



State of California

Statewide Technology Procurement

T-Mobile USA, Inc.

IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.1 — Voice and Text Service Plan for Basic Phones

Contractor's Description of Service, include required service description, features and additional features offered by the
Contractor: Voice and Text Service Plan for Basic Phones; Unlimited voice; Unlimited text; Simple Global; Mobile without Borders; Stateside
International; Unlimited Text Messaging

Geographic Availability: Global in over 200 Countries

Service Limitations and Restrictions:

State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee (SAAF) in
the prices provided below.

Table 19.1.2.2.1 —Voice and Text Service Plan for Basic Phones

Line Product Restrictions, Limitations Non- Monthly Unit of Delegation Required or
Item Feature Name Identifier and Additional Recurring | Recurring e Needed Discretionary
# Information Charge Charge (Yes/No)
Table 19.1.2.2.1.a —Voice and Text Service Plan for Basic Phones
. SC Talk & Text Single
Line
. Unlimited voice
1 Voice and Text Service Plan for Basic GCNTT . Upllmlted text N/A $10.10 Month No Required
Phones . Simple Global
. Mobile without Borders
. Stateside International
Unlimited Text
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State of California

Statewide Technology Procurement

T-Mobile USA, Inc.
IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Unlimited voice
Unlimited text

Unlimited data, with High Speed Data capped based on rate plan (North America)
Unlimited Smartphone Mobile Hotspot

Unlimited domestic data roaming

Simple Global

Mobile without Borders

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor:
Voice, Text, and Data Services;

Geographic Availability: Global in over 200 Countries

Service Limitations and Restrictions: High Speed Data available internationally with added feature

State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee (SAAF) in
the prices provided below.

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line Product Restrictions, Limitations Non- Monthly Unit of Delegation Required or
Item Feature Name Identifier and Additional Recurring | Recurring Measure Needed Discretionary
# Information Charge Charge (Yes/No)
Table 19.1.2.2.2.a — Voice, Text and Data Service Plans
e SC Talk & Text 2GB
Single Line
. Unlimited voice
. Unlimited text
. Unlimited data with
1 | Voice, Text and Data 2 GB Service Plan ZNATTU12 2GB high-speed data N/A $12.73 Month No Required
+ . Smartphone Mobile
Z2GBDATA Hotspot. Speeds slow
at GB allotment
. Simple Global
. Mobile without Borders
Subcategory 19.1 Cellular Business Updated 03/14/2023 Page 2
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Statewide Technology Procurement

T-Mobile USA, Inc.
IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans
Line Product Restrictions, Limitations Non- Monthly Unit of Delegation Required or
Item Feature Name Identifier and Additional Recurring | Recurring NErEe Needed Discretionary
# Information Charge Charge (Yes/No)
e  Government Unlimited
for Phones
. Unlimited voice
. Unlimited text
. Unlimited high-speed
smartphone data
. Unlimited Smartphone
i i Mobile Hotspot with
Voice, Text and Data 5 GB Service Plan GOVUNL10 11GB 4G LTE )
2 0+ Balance at 51éKB N/A $24.60 Month No Required
GOV11GBH |, Unlimited domestic
S data roaming
e  Gogo in-flight 1 hour
(unlimited flights)
e  Simple Global
. Mobile without Borders
e  Subject to Prioritization
>50GB
. Government Unlimited
for Phones
. Unlimited voice
. Unlimited text
e Unlimited high-speed
smartphone data
. Unlimited Smartphone
i i Mobile Hotspot with
Voice, Text and Data 10 GB Service Plan GOVUNL10 11GB 4G LTE )
3 0+ Balance at 51éKB N/A $24.60 Month No Required
GOV11IGBH |, Unlimited domestic
S data roaming
. Gogo in-flight 1 hour
(unlimited flights)
. Simple Global
. Mobile without Borders
e  Subject to Prioritization
>50GB
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Statewide Technology Procurement

T-Mobile USA, Inc.
IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans
Line Product Restrictions, Limitations Non- Monthly Unit of Delegation Required or
Item Feature Name Identifier and Additional Recurring | Recurring NErEe Needed Discretionary
# Information Charge Charge (Yes/No)
e  Government Unlimited
for Phones
. Unlimited voice
. Unlimited text
. Unlimited high-speed
smartphone data
. Unlimited Smartphone
i i Mobile Hotspot with
Voice, Text and Data 20 GB Service Plan GOVUNL10 11GB 4G LTE )
4 0+ Balance at 51éKB N/A $24.60 Month No Required
GOV11GBH |, Unlimited domestic
S data roaming
e  Gogo in-flight 1 hour
(unlimited flights)
e  Simple Global
. Mobile without Borders
e  Subject to Prioritization
>50GB
. Government Unlimited
for Phones
. Unlimited voice
. Unlimited text
e Unlimited high-speed
smartphone data
. Unlimited Smartphone
i i Mobile Hotspot with
Voice, Text and Data 50 GB Service Plan GOVUNL10 11GB 4G LTE )
5 0+ Balance at 51éKB N/A $24.60 Month No Required
GOV11IGBH |, Unlimited domestic
S data roaming
. Gogo in-flight 1 hour
(unlimited flights)
. Simple Global
. Mobile without Borders
e  Subject to Prioritization
>50GB
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State of California

Statewide Technology Procurement

T-Mobile USA, Inc.

IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations

and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

Delegation
Needed
(Yes/No)

Required or
Discretionary

Government Unlimited for Phones w//21GB

Hotspot

GOV21GBH
S

Government Unlimited
for Phones

add-on Feature
Unlimited 4G LTE
device data

Unlimited Smartphone
Mobile Hotspot with
21GB 4G LTE speeds.
Unlimited HD video
streaming

Mobile Without
Borders — 5GB 4G LTE
device data in Mexico
& Canada

2x faster data speeds
in 210+ Simple Global
countries (Up to
256KB)

Unlimited Gogo Inflight
Wi-Fi (unlimited
flights/sessions)
Name ID

Voicemail to text

N/A

$8.48

Month

No

Required
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations

and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

Delegation
Needed
(Yes/No)

Required or
Discretionary

Government Unlimited for Phones w//31GB

Hotspot

GOVP31HS

Government Unlimited
for Phones add-on
Feature

Unlimited 4G LTE
device data

Unlimited Smartphone
Mobile Hotspot with
31GB 4G LTE speeds.
Unlimited HD video
streaming

Mobile Without
Borders — 5GB 4G LTE
device data in Mexico
& Canada

2x faster data speeds
in 210+ Simple Global
countries (Up to
256KB)

Unlimited Gogo Inflight
Wi-Fi (unlimited
flights/sessions)
Name ID

Voicemail to text

N/A

$12.73

Month

No

Required
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State of California

Statewide Technology Procurement

T-Mobile USA, Inc.

IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

Delegation
Needed
(Yes/No)

Required or
Discretionary

Government Unlimited for Phones Subsidy

L1

GOVUSUB1
+
GOV11GBH
S

Unlimited Talk, Text, and
Unlimited 4G LTE High
Speed Data, Device
Subsidy, 11GB 4G LTE
Mobile Hotspot, Unlimited
3G Mobile Hotspot, Simple
Global, Mobile Without
Boarders and Stateside
International Unlimited
Texting, Optimized Video
Streaming 480p, GoGo
inflight 1 hour per flight,
unlimited flights and
Unlimited Domestic
Roaming.

*T-Mobile One Plus Subsidy
Rate Plan Devices are
subsidized. T-Mobile
requires a device return
clause if a line is cancelled
before 20 months. T-Mobile
One Plus Subsidy Phones
are eligible for upgrades
every 20 months. Only one
subsidy per line per 20
months.

N/A

$34.78

Month

No

Required
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State of California

Statewide Technology Procurement

T-Mobile USA, Inc.

IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

Delegation
Needed
(Yes/No)

Required or
Discretionary

Government Unlimited for Phones Subsidy

L2

GOvVUSUB2

+
GOV11GBH
S

Unlimited Talk, Text, and
Unlimited 4G LTE High
Speed Data, Device
Subsidy, 11GB 4G LTE
Mobile Hotspot, Unlimited
3G Mobile Hotspot, Simple
Global, Mobile Without
Boarders and Stateside
International Unlimited
Texting, Optimized Video
Streaming 480p, GoGo
inflight 1 hour per flight,
unlimited flights and
Unlimited Domestic
Roaming.

T-Mobile requires a device
return clause if a line is
cancelled before 20 months.
T-Mobile One Plus Subsidy
Phones are eligible for
upgrades every 20 months)
Only one subsidy per line
per 20 months.

N/A

$44.97

Month

No

Required
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State of California

Statewide Technology Procurement

T-Mobile USA, Inc.

IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions,
Limitations and
Additional Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

Delegation
Needed
(Yes/No)

Required or
Discretionary

10

Government Unlimited for Phones Subsidy

L3

GOVUSUB3

+
GOV11GBH
S

Unlimited Talk, Text, and
Unlimited 4G LTE High
Speed Data, Device
Subsidy, 11GB 4G LTE
Mobile Hotspot,
Unlimited 3G Mobile
Hotspot, Simple Global,
Mobile Without Boarders
and Stateside
International Unlimited
Texting, Optimized Video
Streaming 480p, GoGo
inflight 1 hour per flight,
unlimited flights and
Unlimited Domestic
Roaming.

T-Mobile requires a device
return clause if a line is
cancelled before 20
months. T-Mobile One
Plus Subsidy Phones are
eligible for upgrades every
20 months) Only one
subsidy per line per 20
months.

N/A

$54.30

Month

No

Required

11

Smarsh Messaging Archiving

ZUCCARCIV

The Message Archiving
from Smarsh solution
allows SMS, MMS and
RCS messages and sent
by specific T-Mobile
GSM lines to be archived
in the Message Archiving
from Smarsh solution.

N/A

$5.05

Month

No

Required
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State of California

Statewide Technology Procurement

T-Mobile USA, Inc.
IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.3 — Data Only Service Plans

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor:
¢ Unlimited data with High Speed Data capped per specifications of rate plan (North America)

Unlimited domestic messaging

Domestic data roaming

Simple Global

Mobile Without Borders

Geographic Availability: Global in over 200 countries

Service Limitations and Restrictions: High Speed Data available internationally with added feature.

State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee (SAAF) in
the prices provided below.

Table 19.1.2.2.3 — Data Only Service Plans

Line Product Restrictions, Limitations Non- Monthly Unit of Delegation Required or
em eature Name o an itiona ecurring ecurring eede iscretionary
It Feature N Identifier d Additional R i Ri i Measure Needed Di ti
# Information Charge Charge (Yes/No)
Table 19.1.2.2.3.a — Data Only Service Plans
. Simple Choice 2GB
High-speed MI
. Unlimited data with
2GB high-speed
Data Only 2 GB Service Plan *  Unlimited domestic
1 y ZNAMI2GB messaging N/A $8.48 Month No Required
. Domestic data
roaming
. Simple Global
e Mobile Without
Borders
. Simple Choice 6GB
Mobile Internet
. Unlimited data with
6GB high-speed
Data Only 5 GB Service Plan * Unlimited domestic
2 y ZNAMI6GB messaging N/A $21.21 Month No Required
. Domestic data
roaming
. Simple Global
o Mobile Without
Borders
Subcategory 19.1 Cellular Business Updated 03/14/2023 Page 10



T-Mobile USA, Inc.
IFB C4CVD18
Catalog B: Subcategory 19.1 Cellular Business

State of California
Statewide Technology Procurement

Table 19.1.2.2.3 — Data Only Service Plans
Line Product Restrictions, Limitations Non- Monthly Unit of Delegation Required or
Item Feature Name Identifier and Additional Recurring Recurring NEEETe Needed Discretionary
# Information Charge Charge (Yes/No)
e  Government
Unlimited Mobile
Internet
e  Unlimited high-speed
data
. Unlimited domestic
. messaging )
3 | Data Only 10 GB Service Plan GVUNLMI |+  Domestic data N/A $29.69 Month No Required
roaming
. Simple Global
. Mobile Without
Borders
e  Subject to
Prioritization >50GB
e  Government
Unlimited Mobile
Internet
. Unlimited high-speed
data
. Unlimited domestic
4 | Data Only 20 GB Service Plan . Do ia N/A $2069 | Month No Required
GVUNLMI roaming
. Simple Global
. Mobile Without
Borders
e  Subject to
Prioritization >50GB
. Government
Unlimited Mobile
Internet
e  Unlimited high-speed
data
. Unlimited domestic
. messaging )
5 | Data Only 50 GB Service Plan GVUNLMI |+ Domestic data N/A $29.69 Month No Required
roaming
. Simple Global
. Mobile Without
Borders
e  Subject to
Prioritization >50GB
Subcategory 19.1 Cellular Business Updated 03/14/2023 Page 11



T-Mobile USA, Inc.
State of California IFB C4CVD18
Statewide Technology Procurement Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.3 — Data Only Service Plans

Line Product Restrictions, Limitations Non- Monthly Unit of Delegation Required or

Item Feature Name s and Additional Recurring Recurring Needed Discretionary
Identifier . Measure

# Information Charge Charge (Yes/No)

. Simple Choice
100GB Mobile
Internet

. 100GB high-speed
data

. Unlimited domestic

GCN100G messaging N/A $97.57 Month No Required

Ml e  Domestic data
roaming

. Simple Global

. Mobile Without
Borders

Data Only 100 GB Service Plan

. Unlimited messaging
and high-speed data
for tablets only; not
for laptops, mobile
hotspots, routers, or
other devices for wi-fi
support of multiple
units

. 11GB of 4G LTE
Smartphone Mobile
Hotspot (reduced to
3G after bucket is

7 | Government Unlimited for Tablets GOVUTB11 used) N/A $19.94 Month No Required

H e  Simple Global
11GB Hotspot
GB Hotspo e  Optimized video

streaming at 480p

. Stateside
International
Unlimited texting

. Mobile Without
Borders

° Domestic data
roaming

e  Subject to
Prioritization >50GB

Subcategory 19.1 Cellular Business Updated 03/14/2023 Page 12



State of California
Statewide Technology Procurement

T-Mobile USA, Inc.

IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.3 — Data Only Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

Delegation
Needed
(Yes/No)

Required or
Discretionary

Government Unlimited for Tablets
21GB Hotspot

GOvVUTB21
H

. Unlimited 4G LTE
device data for tablets
only; not for laptops,
mobile hotspots,
routers, or other
devices for wi-fi
support of multiple
units

e 21GB 4G LTE mobile
hotspot

. Unlimited 3G mobile
hotspot after 20GB
(up to 600kbps)

. Unlimited HD
streaming passes

. Simple Global

. Mobile Without
Borders

+  Unlimited domestic
data roaming

N/A

$29.69

Month

No

Required

Public Static IP

TMOSIPP
uB

Public Static IP

$0.00

$2.02

Month

No

Required

10

Private Static IP

TMOSIPP
RI

Private Static IP

$0.00

$2.02

Month

No

Required
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State of California

Statewide Technology Procurement

T-Mobile USA, Inc.

IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.4 — Machine-to-Machine and Internet of Things Service Plans (M2MloT)

Contractor's Description of Service, include required service description, features and additional features offered by the
Contractor: M2M and loT Service Offerings

Geographic Availability: United States

Service Limitations and Restrictions:

State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee (SAAF) in
the prices provided below.

Table 19.1.2.2.4 — Machine-to-Machine and Internet of Things Service Plans (M2MIoT)

Line Product Restrictions, Limitations Non- Monthly Unit of Delegation Required or
Item Feature Name Identifier and Additional Recurring Recurring e Needed Discretionary
# Information Charge Charge (Yes/No)
Table 19.1.2.2.4.a — Machine-to-Machine and Internet of Things Service Plans (M2MIoT)
M2MIoT 1 MB Service Plan loT1MB 1 MB High Speed
Nationwide Only Data .
1 Usage specific to M2MIoT N/A $0.61 Month No Required
devices
Overage Charge for M2MloT 1 MB loT1MBOver | Per MB charge for usage )
2 | service Plan over 1 MB $0.025 N/A Per MB No Required
M2MIoT 10 MB Service Plan loT10MB 10 MB High Speed
Nationwide Only Data .
3 Usage specific to M2MIoT N/A $1.01 Month No Required
devices
Overage Charge for M2MloT 10 MB 1oT10MBOv | Per MB charge for usage )
4 | gervice Plan er over 10 MB $0.01 N/A Per MB No Required
M2MIoT 50 MB Service Plan loT50MB 50 MB High Speed
Nationwide Only Data .
5 Usage specific to M2MIoT N/A $1.41 Month No Required
devices
Overage Charge for M2MloT 50 MB IoT50MBOv | Per MB charge for usage )
6 | service Plan er over 50 MB $0.01 N/A Per MB No Required
M2MIoT 250 MB Service Plan 1oT250MB 250 MB High Speed
Nationwide Only Data .
7 Usage specific to M2MIoT N/A $3.44 Month No Required
devices
Overage Charge for M2MloT 250 MB 10T250MBO | Per MB charge for usage )
8 | service Plan ver over 250 MB $0.01 N/A Per MB No Required
Subcategory 19.1 Cellular Business Updated 03/14/2023 Page 14



State of California
Statewide Technology Procurement

T-Mobile USA, Inc.

IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.4 — Machine-to-Machine and Internet of Things Service Plans (M2MIloT)

Line
Item
#

Feature Name

Product
Identifier

Non-
Recurring
Charge

Restrictions, Limitations
and Additional
Information

Monthly
Recurring
Charge

Unit of
Measure

Delegation
Needed
(Yes/No)

Required or
Discretionary

M2MIoT 1 GB Service Plan

loT1GB

1 GB High Speed

Nationwide Only Data N/A

Usage specific to M2MIoT
devices

$10.10

Month

No

Required

10

Overage Charge for M2MloT 1 GB
Service Plan

loT1GBOver

Per MB charge for usage

over 1 GB $0.01

N/A

Per GB

No

Required

11

M2MIloT 5 GB Service Plan

loT5GB

5 GB High Speed

Nationwide Only Data N/A

Usage specific to M2MloT
devices

$45.45

Month

No

Required

12

Overage Charge for M2MloT 5 GB
Service Plan

loT5GBOver

Per MB charge for usage

over 5 GB $0.01

N/A

Per GB

No

Required

13

M2MIloT 10 GB Service Plan

1oT10GB

10 GB High Speed

Nationwide Only Data N/A

Usage specific to M2MloT
devices

$80.80

Month

No

Required

14

Overage Charge for M2MloT 10 GB
Service Plan

IoT10GBOve
r

Per MB charge for usage

over 10 GB $0.01

N/A

Per GB

No

Required

15

M2MIloT 20 GB Service Plan

10T20GB

20 GB High Speed

Nationwide Only Data N/A

Usage specific to M2MIoT
devices

$141.40

Month

No

Required

16

Overage Charge for M2MloT 20 GB
Service Plan

10T20GBOve
r

Per MB charge for usage

over 20 GB $0.007

N/A

Per GB

No

Required

17

Machine to Machine 128kbps

ZM2M128K

Unlimited data
Voice barred
SMS barred N/A
Unlimited domestic
data roaming

$5.05

Month

No

Required

18

Machine to Machine 128kbps with Text

ZM2M128KT

. Unlimited data

. Voice barred

. 500 SMS (When the
bucket is used, no
more SMS can be N/A
sent.)

. 200mb domestic data
roaming

$5.05

Month

No

Required

Subcategory 19.1 Cellular Business
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State of California
Statewide Technology Procurement

T-Mobile USA, Inc.

IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.4 — Machine-to-Machine and Internet of Things Service Plans (M2MIloT)
Line Product Restrictions, Limitations Non- Monthly Unit of Delegation Required or
Item Feature Name Identifier and Additional Recurring Recurring NEEETe Needed Discretionary
# Information Charge Charge (Yes/No)
Machine to Machine 512kbps with Text ZM2M512KT [ ¢ Unlimited data
e  Voice barred
e 500 SMS (When the
bucket is used, no .
19 more SMS can be N/A $10.10 Month No Required
sent.)
. 200mb domestic data
roaming
20 loT 5MB Annual IOT5Mal?Annu 5MB of data N/A $1.69 Annual No Required
Overage Charge for loT 5SMB Annual lotSMBAnNnu | Per MB charge for usage .
21 alover over 5MB N/A $0.10 MB No Required
29 loT Unlimited Annual loTUnlAnnua | Unlimited data 64kbps with N/A $2.10 Annual No Required
| no overage charges
23 NB-loT Annual NBloTAnnua | 12MB of data over 12 N/A $0.51 Annual No Required
| months
M2MIoT Dormant SIM Bank M2MioT SIM Bank(Dormant SIM
24 Dormant MRC) $0.10/Month;; N/A $0.10 Month No Required
SIM
M2MIloT SMS Options M2MIloT Domestic SMS .
25 SMS Option | $0.01/message: N/A $0.01 Message No Required
26 M2MIoT Voice Options M2M|0T Voice $0.03/minute N/A $0.03 Minute No Required
Voice Option
27 M2MIoT North America Roaming M2|V||OT NA | North America Roaming N/A $0.00 N/A No Required
Roaming upon request
Table 19.1.2.2.4.c — Control Center Solution- Machine-to-Machine and Internet of Things Service Plans
Line Product Restrictions, Limitations Non- Monthly Unit of Delegation Required or
Item # Feature Name Identifier |and Additional Information| Recurring Recurring Measure Needed Discretionary
Charge Charge (Yes/No)
1 Control Center 1MB Service Plan Plan 1 1 MB Pooled IOT Plan. N/A $1.01 Month No Required
Data Specific to Control
Center Solution and pools
with like plans
2 Overage Charge for Control Center 1MB Plan 1 Per MB charge for usage $.10 N/A MB No Required
Plan Overages over 1MB
Control Center 10MB Service Plan Plan 2 10 MB Pooled 10T Plan. .
3 Data Specific to Control N/A $1.52 Month No Required
Center Solution and
pools with like plans
Subcategory 19.1 Cellular Business Updated 03/14/2023 Page 16



State of California
Statewide Technology Procurement

T-Mobile USA, Inc.

IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

4 |())Iverage Charge for Control Center 10MB Plan 2 Per MB charge for usage $.05 N/A MB No Required
an Overages over 10MB
5 Control Center 250 MB Service Plan Plan 3 250 MB Pooled I_O_T N/A $3.28 Month No Required
Plan. Data Specific
to Control Center
Solution and pools
with like plans
6 | Overage Charge for Control Center 250 MB Plan 3 Per MB charge for $.025 N/A MB No Required
Plan Overages | usage over 250MB
i Plan 4 500 MB Pooled IOT Plan.
7 Control Center 500 MB Service Plan Data Specific to Control N/A $5.30 Month No Required
Center Solution and pools
with like plans
Overage Charge for Control Center 500 MB Plan 4 Per MB charge for usage .
8 Plan Overages over 500MB $.015 N/A MB No Required
i Plan 5
9 Control Center 1 GB Service Plan 1GB Poole_c! 10T Plan. N/A $8.08 Month No Required
Data Specific to Control
Center Solution and
pools with like plans
10 Overage Charge for Control Center 1GB Plan 5 Per MB charge for usage $.0125 N/A MB No Required
Plan Overages | over 1GB
1 Control Center 2 GB Service Plan Plan 6 2GB Poole_d_ 10T Plan. N/A $10.10 Month No Required
Data Specific to Control
Center Solution and pools
with like plans
12 Overage Charge for Control Center 2GB Plan 6 Per MB charge for $.01 N/A MB No Required
Plan Overages usage over 2GB
13 | control Center 5 GB Service Plan Plan 7 5GB Pooled 10T Plan.
Data Specific to Control :
Center Solution and N/A $22.73 Month No Required
pools with like plans
Overage Charge for Control Center 5GB Plan 7 Per MB charge for usage .
14| paned 9 Overages | over 5GB $.01 N/A MB No Required
15 Control Center 10 GB Service Plan Plan 8 10GB Pool_e@ IOT Plan. N/A $43.43 Month No Required
Data Specific to Control
Center Solution and pools
with like plans
Overage Charge for Control Center 10GB Plan 8 Per MB charge for .
16 Plan Overages | ysage over 10GB $.01 N/A MB No Required
i Plan 9
17 Control Center 25 GB Service Plan 25GB Pool_e_d IOT Plan. N/A $101.00 Month No Required
Data Specific to Control
Center Solution and
pools with like plans
Overage Charge for Control Center 25GB Plan 9 Per MB charge for usage .
18 Plan Overages | over 25GB $.01 N/A MB No Required
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19 Control Center 50 GB Service Plan Plan 10 50GB Pool_e_d IOT Plan. N/A $194.43 Month No Required
Data Specific to Control
Center Solution and pools
with like plans
20 Overage Charge for Control Center 50GB  |Plan 10 Per MB charge for $.01 N/A MB No Required
Plan overages usage over 50GB
21 | Control Center 75 GB Service Plan Plan 11 | 75GB Pooled 10T Plan.
Data Specific to Control .
Center Solution and N/A $276.49 Month No Required
pools with like plans
Overage Charge for Control Center 75GB Plan 11 Per MB charge for usage .
22 | pied 9 Overages | over 75GB $.01 N/A MB No Required
23 Control Center 100 GB Service Plan Plan 12 100GB Pog_led 10T Plan. N/A $353.50 Month No Required
Data Specific to Control
Center Solution and pools
with like plans
Overage Charge for Control Center 100GB Plan 12 Per MB charge for .
24 Plan Overages | ysage over 100GB $.01 N/A MB No Required
Subcategory 19.1 Cellular Business Updated 03/14/2023 Page 18



State of California
Statewide Technology Procurement

T-Mobile USA, Inc.

IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.7 — Domestic to International Calling and Messaging Services

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor:
Domestic to International Calling and Messaging Services

Geographic Availability: International

Service Limitations and Restrictions:

prices provided below.

State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee (SAAF) in the

Table 19.1.2.2.7 — Domestic to International Calling and Messaging Services

(?) . SMS Sendﬁ?)eceive per (c_) Dt:llsgg;ig " D'?:grueitrizi::y
Outbound Voice per Minute Message MMS Send/ Receive per Message (Yes/No)
:;g:: Country, Countries, Product Per Minute Product Per Message Product Per Message
# Regions, or Groupings Identifier Rate Identifier Rate Identifier Rate
1 No Required
2 No Required
3 No Required
4 No Required
5 No Required
6 No Required
7 No Required
8 No Required
9 No Required
10 No Required
11 No Required
12 No Required
13 No Required
Subcategory 19.1 Cellular Business Updated 03/14/2023 Page 19
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Table 19.1.2.2.8 — International Roaming

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor:
International Roaming, features differ by rate plan, see below

Geographic Availability: Countries impacted vary by rate plan

Service Limitations and Restrictions:

State Associated Administrative Fee (SAAF) Charge:
the prices provided below.

Monthly recurring rates include a 1% State Associated Administrative Fee (SAAF) in

Table

19.1.2.2.8 — International Roaming

Line
Item
#

Feature Name

Product
Identifier

Restrictions,
Limitations and
Additional Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

Delegation
Needed
(Yes/No)

Discretionary

Required or

Table

19.1.2.2.8.a — International Roaming

Canada and Mexico

Mobile
without
Borders

Unlimited calling and
texting between the US,
Mexico, and Canada;
mobile and landlines
included; Unlimited data
with up to 5GB high-
speed data (or max of
your high-speed data
allotment) includes phone
and tethering data usage;
Included at no Cost on all
offered voice plans

N/A

$0.00

Day

No

Required

All countries on the Contractor’s web
maintained reference list

SGPASS24

Unlimited data with up to
512MB of high-speed
data for 24 hours while
roaming outside the US.
Unlimited calling from
Simple Global to Simple
Global countries
(including the U.S. and
Puerto Rico) for 24 hours.
Includes Smartphone
Mobile Hotspot access up
to data pass allotment.

N/A

$5.05

Day

No

Required
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Table 19.1.2.2.8 — International Roaming

Line Product Restrictions, Non- Monthly Unit of Delegation Required or
Item Feature Name Identifier Limitations and Recurring Recurring NEEETe Needed Discretionary
# Additional Information Charge Charge (Yes/No)

From the United States,
make unlimited calls to
landlines in 70+
countries, mobile lines in
3 | Stateside International Calling ZINTMOB15 | 30+ countries, plus N/A $15.15 Month No Required
unlimited texting to
virtually anywhere, along
with discounted rates to
additional countries.

. Unlimited Simple
Global to Simple
Global calling

. Unlimited data &
texting in 210+
countries and
destinations

. 5GB high-speed,
international

4 | Global Plus ZGLOBAL1 tethering in a Simple N/A $50.50 Month No Required
Global country

e  Unlimited 4G LTE
high-speed data
while roaming in a
Simple Global
country

. Unlimited Stateside
International talk
and text

. Unlimited Domestic
& International voice
(Simple Global and
non-Simple Global
countries)

. Domestic &

5 | Flat Rate Unlimited BZTIINBL4 International SMS N/A $111.09 Month No Required
(pulled from
available bucket)

. International long
distance

. Roaming usage
alerts
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Table 19.1.2.2.8 - International Roaming

Line
Item Feature Name
#

Product
Identifier

Restrictions,
Limitations and

Additional Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

Delegation
Needed
(Yes/No)

Required or
Discretionary

International Discounted Calling (IDC) for
B2B

IDCB2B0

Discounted  calling
rates from United
States to 200+
Countries to mobile
or land line phones

Text messaging
provides  outbound
and inbound
messaging

N/A

$0.00

Month

No

Required
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Table 19.1.2.2.9 — Suspended Service Plan

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor:
Suspended Service Plan

Geographic Availability: International

Service Limitations and Restrictions: System limitations will automatically reactivate lines after each 90-day suspension. Lines need to be
re-suspended after 90 days if desired suspension is greater than 90 days.

State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee (SAAF) in
the prices provided below.

Table 19.1.2.2.9 — Suspended Service Plan

Line
Item
#

Feature Name

Product
Identifier

Restrictions,
Limitations and
Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

Delegation
Needed
(Yes/No)

Required or
Discretionary

1 | Suspended Service Plan

TMO Suspend
Service

Voluntary suspension
for up to (6) months
during each (12) month
period. System
limitations will
automatically
reactivate lines after
each 90-day
suspension. Lines
need to be re-
suspended after 90
days if desired
suspension is greater
than 90 days.

N/A

$0.00

Month

No

Required
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Table 19.1.2.3 — Customized Service Plans

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor:
Customized Service Plans

Geographic Availability: May vary by rate plan

Service Limitations and Restrictions: May vary by rate plan

State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee (SAAF) in
the prices provided below.

Table 19.1.2.3 — Customized Service Plans

Line Product Restrictions, Non- Monthly Unit of Delegation Required or
Item Feature Name |dentifier Limitations and Recurring Recurring e Needed Discretionary
# Additional Information Charge Charge (Yes/No)
. . TMO Custom Custom service plans as )
1 | Customized Service Plans agreed upon. N/A N/A Month No Required
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Table 19.1.2.5 — Cellular Building Amplification Services

Contractor's Description of Service, include required service description, features and additional features offered by the
Contractor: Cellular Building Amplification Services

Geographic Availability: United States

Service Limitations and Restrictions: Varied due to individual site and coverage requirements

State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee (SAAF) in
the prices provided below.

Table 19.1.2.5 — Cellular Building Amplification Services

Line
Item
#

Feature Name

Product
Identifier

Restrictions,
Limitations and

Additional Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

Delegation
Needed
(Yes/No)

Required or
Discretionary

Cellular Building Amplification

Services

TMO In-
Building

T-Mobile, at its sole
discretion, will provide

in-building signal
augmentation as
appropriate and as

agreed upon with the

Customer.

N/A

N/A

N/A

No

Required
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Table 19.1.4 — Equipment
Contractor's Description of Service, include required service description, features and additional features offered by the
Contractor: Equipment; Equipment options available at www.t-mobile.com
Geographic Availability: United States
Service Limitations and Restrictions:
State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee
(SAAF) in the prices provided below.
Table 19.1.4 — Equipment
Line Percentage Delegation Needed Required or
Item e NEEE Prod.u_ct Discount off' Unit of (Yes/No) Discretionary
# Identifier Manufacturer's Measure
List Prices
TMO Basic
1 | Basic Mobile Phone Phone 0% Each No Discretionary
TMO
2 | Smartphone Smartphone 0% Each No Discretionary
TMO Hotspot
3 | Mobile Hotspot Device 0% Each No Discretionary
TMO Tablet
4 | Tablet with SIM Card 0% Each No Discretionary
TMO
5 | Accessories Accessories 25% Each No Discretionary
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Table 19.1.5.2 — Expedite Fees

Contractor's Description of Service, include required service description, features and additional features offered by the
Contractor: Expedite Fees

Geographic Availability: United States

Service Limitations and Restrictions:

State Associated Administrative Fee (SAAF) Charge: Monthly recurring rates include a 1% State Associated Administrative Fee (SAAF) in
the prices provided below.

Table

19.1.5.2 — Expedite Fees

Line
Item
#

Feature Name

Product
Identifier

Restrictions,
Limitations and
Additional Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

Delegation
Needed
(Yes/No)

Required or
Discretionary

Table

19.1.5.2.a Expedite Fees

Expedite Fee for up to 5 devices

Express
Shipping up to
5

Express Overnight
shipping available.
Clients are advised to
submit overnight orders
for processing by 12PM
PT.

$19.99

N/A

Each

No

Required

Expedite Fee for up to 10 devices

Express
Shipping up to
10

Express Overnight
shipping available.
Clients are advised to
submit overnight orders
for processing by 12PM
PT.

$19.99

N/A

Each

No

Required

Expedite Fee for up to 25 devices

Express
Shipping up to
25

Express Overnight
shipping available.
Clients are advised to
submit overnight orders
for processing by 12PM
PT.

$19.99

N/A

Each

No

Required

Expedite Fee for up to 50 devices

Express
Shipping up to
50

Express Overnight
shipping available.
Clients are advised to
submit overnight orders
for processing by 12PM
PT.

$19.99

N/A

Each

No

Required
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