
William Joseph Shelby, MPA 

PROFESSIONAL EXPERIENCE 

California State University Monterey Bay (CSUMB), Seaside, CA 

Lecturer – College of Health Sciences and Human Services - 2014 – present 

• Plan and teach upper division courses in the Collaborative Health and Human Services Program in the

Health, Human Services, and Public Policy Department (HHSPP):

o Intro Public Administration (PANM 312),

o Collaborative Leadership and Community Building (CHHS 330),

o Policy Analysis (CHHS 450),

o Ethics for Health & Human Service (CHHS 350),

o Conflict Resolution and Collaborative Negotiation (CHHS 340),

o Capstone and Field Placement (CHHS 400 A/B & CHHS 496 A/B)

• CSUMB Basic Needs Committee – Current Appointment

• Senator, CSUMB Academic Senate – 2020-2022

o Student Affairs and Academic Support Committee (SAAS)

o Education Policy & Planning Committee (EPPC)

• Campus Faculty Rights Chair - California Faculty Association (CFA)

• Department Faculty Rights Representative, CFA

• Advisor, Student Network and Professional Club (HHSPP)

• Diversity Committee Member, College of Health Sciences and Human Services (CHSHS)

• Planned and taught graduate level courses in the Master of Social Work program

o Advanced Conflict Resolution, Negotiation, and Mediation (SW 563)

o Social Policy and Advocacy (SW 670)

• Developed a training module on Lateral Violence/Anti-bullying in Nursing for the BSN Program

• Co-developer of the College Difficult Conversations program

Central Coast Resolutions, LLC, Salinas, CA  

Principal – Provide Mediation, Conflict Coaching, and Facilitation Services – 2013 - present 

• Provide mediation services to various clients ranging from divorce and co-parenting agreements to

conflict coaching of faculty and administrators in higher education, to conflict transformation

processes in church settings.

Office of Mediation and Ombuds Services, County of Santa Clara, San Jose, CA 

Senior Mediator/Mediation Trainer – 2018 

Conflict Resolution Center of Santa Cruz (CRC), Santa Cruz, CA 

Divorce Mediator – Family Law and Mediation Program – 2013 - 2015 

Mandell Gisnet Center for Conflict Management, Monterey College of Law (MCL), Seaside, CA 

Adjunct Faculty - 2011 - 2014  

• Court Mediation Coordinator for Monterey County Superior Courts.

o Managed and mentored law students and volunteer mediators in court mediations

• Case Manager and Mediator for the NEIGHBOR Project community mediation panel

General Dynamics Information Technology (GDIT), Naval Postgraduate School, Monterey, CA 

Program Manager - 2010 - 2011 

• Program Manager, U.S. Partnership for Peace Training and Education Center (USPTC)

mailto:billshelby73@gmail.com


Institute for Defense Analyses (IDA) - Alexandria, VA, 

Research Associate - 2002 - 2010 

• All Source Intelligence Analyst

• Managed and facilitated aspects of IDA’s support for the Office of the Secretary Defense (OSD) and

the NATO Partnership for Peace (PfP) program’s effort to strengthen the nascent democratic

institutions of the governments of the former Soviet Union and other sovereign members of PfP

• Program Manager, US government interagency cooperation efforts in post conflict/disaster

reconstruction and stabilization efforts for OSD and the State Department

• Supported the creation and administration of the Office of SAFETY Act Implementation for the

Department of Homeland Security, Science and Technology Office (DHS/S&T)

Peace Operations Policy Program (POPP) - George Mason University, Arlington, VA 

Research Assistant - 2002 

Office of the Secretary of the District of Columbia - Washington, DC 

Graduate Intern – 2000 - 2001  

• Supported city relations with foreign embassies in the District of Columbia.

Niigata Prefectural Board of Education, Japan Exchange and Teaching (JET) Program 

High School English Teacher – Joetsu City, Japan – 1998 - 2000 

EDUCATION 

• George Mason University, Institute for Conflict Analysis and Resolution

o Graduate Certificate in Conflict Analysis and Resolution - 2008

• George Mason University - Master of Public Administration - 2002

• California State Polytechnic University, Pomona - Bachelor of Science in Geography – 1997

o Minor in Geological Sciences

o Sorbonne, Paris, France - Summer French Language Program 1997

o Semester at Sea, University of Pittsburg - Fall 1995 voyage

PERSONAL ACTIVITIES/ACHIEVEMENTS 

• Assistant Cubmaster, Cub Scout Pack 93 – 2023

• Public Integrity Award, American Society for Public Administration – February 2022

• Founding Scoutmaster, Girls Troop 2093, Scouts BSA – 2021 to present

• Assistant Tiger Den Leader, Cub Scout Pack 93 – 2021 to 2023

• Committee Member, Cub Scout Pack 93 – 2021 to present

• T-Ball Coach 2019, 2020, 2021

• Committee Member, County Services Area 15 – 2014 - present

• Monterey County Election Officer – Presidential Primary Election – 7 June 2016

• Steering Committee Member for the Toro Area Sewer Coalition, Salinas, CA 2011 - 2018

• Vestry member, Episcopal Church of the Good Shepherd, Salinas, CA 2014-2017

• Nominee, United Way 2013 Community Service Award for community mediation, Monterey County

• Youth Coordinator, Episcopal Church of the Good Shepherd, Salinas, CA 2011 – 2012

• General Omar Bradley Army R.O.T.C. scholarship recipient, Cal Poly Pomona, 1993

• Amelia Earhart Award, Civil Air Patrol, 1993

• Eagle Scout, 1989


