This Agreement is made by and between the County of Monterey, a political subdivision of the

State of California (hereinafter “County’”) and:
C:ommunity' Human Services ,

(heremnafier “CONTRAC‘TO ”)

In consideration of the mutnal covenanfs and condmons seﬁt forth in this Agreement, the parties
agree as follows - 3 :

1.0 GENERAL DESCRIPTION

1.01 -

'.T.he County hereby engages CONTRACTOR to perfom}; and CONTRACTOR hereby

agrees to perform, the services deseribed in Exhibit A in conformity with the terms of this
Agreement. The goods and/or services are generally descnbed as follows:

‘Provide g pport services, and act as Anchor Agency, for the Familywthamtiy

lnitsatwa throughout Monterey Counly

2. (} PAYMENT PROVISIONS

201
"2 lin Fxhibit A, subject to the limitations set forth in this Agreement. The total amount

Cc}tmiy shafl pay the CONTRACTOR n accordance Wlﬂi ﬂ‘ie payment pmwszoﬂs set forth

o payable by County 10 CONTRAC TOR under thls Agreemenf shall ot exceed the sum of

8 215, (}00 {30

3.0 ?ERM (}F AGREEMENT

3.01

3.02

'E&é tenn of ﬂns Ameement ﬁ"om Juiy 1 2914 to

Juma 3(1 2’{}15 ., umnless - sooner tem;lmated pmsuauf to. the terms of this
Agreement: This Agwement is of no. force or effect until signed by boih CONTRACTOR
and County and with Coutity signing East and CONTRACTOR may nﬂt commence work
before County :ngns th:s Agreement R e

The County reserves the. nght 10 cance[ thls Agreemeut, ‘or any extension of this
Agreement, Wxthmxt cause, w1fh aﬂnﬂyday (30) Wﬂt{en not‘tce or with cause mnmediately.

40 SCOPE OF SERVIC ES AND ADDITIONAL PROVISIONS

401

The following attached exhibits are incorporated herein by reference and constitute a part of
this Agreement:

Exhibit A  Scope of Services/Payment Provisions

ExhibitB  DSS Additional Provisions Exhibit G Lobbying Certification
Exhibit G Program Budget Exhibit H  Audit Provisions
Exhibit D  Invoice

Exhibit E  Child Abuse Reporting Certification

Exhibit F HIPAA Certification
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50  PERFORMANCE STANDARDS.

501 CONTRACTOR warrants that CONTRACTOR and CONTRACTOR s agents, employees,
and subconfractors performing services under this Agreement are specially tramed,
expeuenced competent, and appropriately licensed to perform the work and deliver the
services requnired under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

502 CONTRACTOR, its agents, employees -and subcontractors shall perform all work in a safe
and skillful manner and in compliance with all applicable laws and regulations. All work
performed under this Agreement that is required by law to be performed or supervised by
hcensed personnel shall be performed in accmdance wﬂh such hcensmg requirements.

5.03 CONTRACTOR shall furmsh at ﬁs own expense, aﬂ matenals, eqmpment and personnel
necessary to carry out the terms of this Apreement, except as otherwise specified in this
- Agreement, CONTRA{‘TOR shall not use Comnty premises, ‘property (mclucimg
.. equpment, instruments,” or supphes) or pe:sonnel f01 any puipose other than i the
E -perfonnance of zts obhgatmns ﬂﬂdﬂl‘ tlus Agreement o : : :

6.0 PAYMENT C ONDITIONS

601 Puees shall Iemam flrm for ﬁze nntfai term af the Agreemem and theleafter may be
o ad}usted aimually as pmwcied in this par_agmph The County does not guarantee any
© - minimum or mExnnum amount of d;oilars 10 be spen‘r uﬂder this Agr eemenf o

602 ;Negf}t;anons for rate changes shall be commenced by CDNTRAC 'E‘O’R,, 2 minimum of
o ninety days (90) prior to the expiration of the Agreement. Rate changes are not binding
' i un,less mutualiy ag,Leed upcm m wntmg by the Cmmiy and the C‘ONTRACTDR '

603 V-s:-fInvmee ammmts shall be blﬁed duecﬂy to the ordermg depai’rment

6.04 CONTRACIUR s}:tall submlt such invoice penodlcally of at the mmpletion of services, but
":"Vm any event, not later than 30 days after compietxon of services. The invoice shall set forth
the amounts ¢laimed by’ CONTRACTOR for the previous penod together with an itemized
basis for the amounts clﬂlmed, and such othes information pertment to the invoice. The
Counity shall cemfy the invoice, either in'the requesied amount of in such other amount as
the Cmmty approves in conformity with this ‘Agreement, and shall promptly submit such
invoice to the' Connty Auditor-Confroller for payment The County Auditor-Controller shall

payv the amount cemﬁed wﬂhm 30 days of recewmg the cerilﬁed voice.

7.0 TERMINATION.

7.01 During the term of this Agreement, the County may terminate the Agreement for any
reason by giving written notice of termination fo the CONTRACTOR at least thirty (30)
days prior to the effective date of fermination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.
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7.02  The County may cancel and terminate this Agreement for good cause effective immediately

7.03

8.0 INDEMNIFICATION

upon written mnotice fo CONTRACTOR. “Good cause” includes the failure of
CONTRACTOR fto perform the required services at the time and in the manner provided
tnder this Agreement. If County terminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the Connty
may proceed with the work in any manner, which County deems proper. The cost to the
County shall be deducted from any sum due ‘rhe CONTRACTOR under this Agreement.

The County’s payments: to CONTRACTOR tmdm this Agreement are funded by local, state
and federal governments. If funds from local, state and federal sources are not obfained and
continued at a level sufﬁment fo allow for the C ounty’s purchase of the indicafed quantity
of services, then the County may give wrilfen notice of this fact to CONTRACTOR, and
the obligations of the parties under this Agreemen‘r shall terminate iminediately, or on such
date thereafter, as the County may specxfy in its notice, unless 1 m the meanwhﬂe the parties

, .‘en‘rel into a written amel}dment modﬁ'ymg ﬂns A ga eement

801

‘CONTRACTQR shal‘i mdemmfy"‘;defend and 1101(} hmuﬂess the Cmmiy its. ofﬁcers
- agents, and employees Arom . .and dgainst any and all claims, labilities,” and losses
" whatsoever (including danmges to properfy and injuries to or death of ; persons, court costs,
_ and reasonable attornevs” fees) occurring. of Tesulting to any and all pen,cns firms or

- .icm}mrahons furnishing or supplying work, services, materials, or supplies in: cosinection

with the performance of this Agreement, -and from aity. and all cla;ms liabilities, and losses

) occuIting or resultig fo any person, firm, or cotporation for damage, injury, or death

¢ arising. out of ‘or connected with ‘the CONTRACTOR’s performance of this Agreement,
e unless - such claima, habzhnes or losses arise ouf of the sole ﬂeghgence or willful
C *nnsconduct of the County.  “CONTRACTOR’s performance” includes CONTRACTOR s
o ,:‘&ctx,oz} of inaction and the action or inaction of C ONI“RACTOR’S Gfﬁcels employees

agents and Subcomracmrs

9.0 INSURANCE REQUIREMENTS

9.01

6.02

Revised 09/28/12

Ewdence of Covelasze L - T -
Prior'fo commencement of this Agreement the Contlactm shall prowde a “Cerfificate of
Insurance” certifying that coverage as reqmled herein has been obtained.  Individual
endorsements .executed by the insurance ¢arrier shall accomipany the cerfificate. In
addition, the Coniractor upon mquest Shali p1 owde a cemﬁed copy of the policy or policies.

This wverification of covelage “ghall be - sent to the County’s Contracts/Purchasing
Department, unless otherwise directed. The Contractor shall mot receive a “Notice to
Proceed” with the work under this Agreement wnfil it has obtained all insurance required
and the County has approved such insurance. This approval of insurance shall neither
relieve nor decrease the liability of the Contractor.

Qualifying Insurers;
All coverage’s, except surety, shall be issued by companies which hold a current policy

holder’s alphabetic and financial size category rating of not less than A- VII, according fo

Judy 1, 2014 - June 30, 2015
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9.03

the current Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager.

Insurance Coverage Requirements: Withont imifing CONTRACTOR s duty to indemnify,
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy or
policies of insurance with the following minimum limits of lability:

Commercial General Liability Insurance, including buf not limited to premises and
operations, including coverage for Bodily Tnjury and Properfy Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, with a combined single himt for Bodﬂy Injury and Property
Damage of not less than $1,000,000 per ocewrence. '
(Note: any proposed modi ﬁaatzon.s 1o these general liability vmumnce reguirements shall
be attached -as an Exhibit heveto, and the section(s} above that are proposed as not
applicable Skail be Imed out m blmz mk AI}' proposed madsf cations are subjecf to Connty

- appr ava! )

" Business Autcmoblie Lmbﬂltv Insurance coveﬁng aiI motor Vehfcles nmlmhng owned,

leased, non-owned, and hired vehicles, used in providing services under this Agreement,
with .a combmed smgle lﬂmt 'for Bodxly Injury and Property Damﬂge of not less than

: $1 000,000 per ocourrénce.

(Nm‘e any proposed modifi mtzorts to rffese auto insurance regmrements skali be
“aliached as an Exhibit hereto, and the secz‘zon(s) above that are proposed as not

. applicable shall be Iined out i in bi’ue ink. AH p; opased mods ﬁc:ﬁi:om are .sabjecz‘ fo Counfy

appr oval, )

"‘Workers Cnmgensatmn Insurance if CONTRA&T{)R employs' others  in fhe

b performance of this Agreement, in accordance with California Labor Code section 3700
- = and with Employei’s Liability limits niot less than $1 0()(} {}OG each person *31 (}00 ;000 each

V,:racmdsnt and $1,000, 000 each disease.

(Note: -any proposed . ‘modifi ications fo Ihese workew conmensatmn insurance
requirements shall beé attached as an Exhzézi hereto, and the section(s) above that are

o o oposed as rot applicable: shm’f be imed’ om i bfue mk Aﬁ praposed ma(é’:ﬁmfzons are
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S&'jbjézc)‘ 3‘0 Coszy approvai ) :

Pmi‘essmmﬁ L:abxhtv Insumnce 1f 1equned fcr he pmfess:oual services bemg provided,
(e.g., those persons authorized by a license to engage na business of profession regulated
by the Califorma Business and meessmns Code), in the amount of not less than
$1,000,000 per claim and $2,000,000 in the aggregate, to cover habﬂﬂy for malpractice or
errors or omissions made in the course of rendering professional services. If professional
liability insurance is written oh a “claims-made” basis rather than an occurrence basis, the
CONTRACTOR shall, upont the expiration or earlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage”) with the same Hability limits. Any such tail
coverage shall continue for at least three years following the expiration or ealhel
termmnation of this Agreement.
(Note: any proposed modifications 1o these insurance requirements shall be
attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. ANl proposed modifications are subject to County
approval.}
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904 Other Requirements:

All insurance required by this Agreement shall be with a company acceptable to the County
and issued and executed by an admitted insurer authorized to transact Insurance business i
the State of California. Unless otherwise specified by this Agreement, all such msurance
shall be written on an occurrence basis, or, if the policy is not written on an occurrence
basis, such policy with the coverage required herein shall continue in effect for a period of
three years followmg the date CONTRACTOR complefes its perfommnce of services under
this Ag1 eement, : o ‘

Each lxablley pohcy shall provide that th.e County shaﬂ be given nottce in writing at least
thirty days in advance of any. endorsed reduction in coverage or limit, cancellation, or
‘intended mon-renewal thereof. “Each ‘policy shall provxde ‘coverage. for Confractor and
- ‘additional “insureds with -respect o claims arising. from each subconfractor, if any,
o perfmmmg work under this Agreeriient, or be accompanied by a certificate of insurance
from each subcontractor showmg each snbconnactor has identical insurance coverage to the

- above reqmrements s

' ":Commercial 'general liability and automobile liability _policies shall provide an

c :" endorsement naming the County of Monterey, its officers, agents, and emiplovees as
- Additiona) Insureds with respect to liability arising out of the CONTRACTOR’S work,

~ inchuding - ongomg and completed operations, and shall further provide that sach
imsurance is primary msurance to anv insurance or self-insurance maintained by the

< County and that the insurance of the Additional Insuréds shall not be called upon fo
" contribute to a_loss Covered by the CONTRACTOR’S imsurance. The required

" endorsement form for Commercial General Liability Additional Insured 1s ISO Form CG 20

© .10 11-85 or. CG 20 10 10 01 in tandem with CG 20 37. 10 0F (2000). The required

v ":em}omamenf fozm for Auiomobﬂe Addttmnai Insua ed endmsement is ISO Form CA 20 48

"‘Pnoz o fhe executmn of thls Agreemenf by the County C‘ONTRACTOR shall file
cemﬁcates of - 1RSUTance with the Connty’s comtract - _administrator * and County’s
Contlacis/?umhasmg Division, . showmg that ‘the CONTRACTOR 'has in effect the
insurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar dayf; after any change is made in any insurance
policy, which would alter ‘the. _information on the certificate then on file. Acceptance or
approval of insurance shall in no way modify or change the indemnificaticn clanse in this
Agreement, which shall continue’in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintamn in force the
insurance coverage required under this Agreement and shall send, without demand by
Connty, annual certificates to County’s Contract Administrator and County’s
Confracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to
send in the certificate, evidencing no lapse in coverage during the nterim. Failure by
CONTRACTOR to maintain such msurance iy a default of this Agreement, which entitles
County, at ifs sole discretion, to terminate this Agreement immediately.
Revisad 09/28/12 50f 10 Agreement ID: Community Human Services, $215,000
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10.0 RECORDS AND CONFIDENTIALITY.

10.01 Confidentiality. CONTRACTOR and its officers, employees, agents, and snbcontractors
shall comply with any and all federal, state, and local laws, which provide for fhe
confidentiality of records and ofher information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless Counfy specifically permats
CONTRACTOR fto disclose such records or information. CONTRACTOR shall promptly
transmit fo County any and all requests for disclosure of any such confidential records or
information. CONTRACTOR -shall not use any confidential information gained by
CONTRACTOR in the performance of this Agreement except for the sole purpose of
canymg out CONTRACTOR’S obhgatmns under this Ag:eement

10.02 Countv Recor ds When this Agreemenr expites or tenmnates CONTRAC‘TOR shall
return to- County any County records which CONTRA,CTOR used or rece:ved from County
o per form services uncier ﬂns Agreement o _

10,03 Mamfenance of Records C‘ONTRACTOR ;shall prepare mamtam aﬂd presewe all
~._reports and records that may be 1eq1med by federal, state; and County rules and regulations
- related to services perfoxmed unider this Agleement CONTRACTOR shall maintain such
. yecords for a penod of at least thiee - years after receipt of final payment under fhis
0 Agreement. It any htlga‘aon claim, negotiation, audift exception, or other action 1elaimg fo
" this Agreement is pending at the end of the three year pencd then CONTRAC TOR shall

E "'retam saxd records until such action is iesolved et e

2004 Access to and Audaf of Records. The C ounfy shaﬂ have the right fo examine, monitor and
-0 anditall rece:&s -docwments, condmans and activities of the CONTRACTOR and its
-7 gubcontractors related to services plowded under this Agxeemeni Pursuant to Government

" 'Code séction 8546.7, if this Agleement iivolves the expeudmma of public funds in excess

. of $10,000, the pames ‘to this ‘Agreement may be sub_;ect, at the tequest of the County or as
e part.of any: -audit of the County, to the examination and aundit'of the State Auditor pertaining
1 to matters connected with the perfonn:mca of thls Agxeement for a penod of three vears

aﬁer ﬁnal paymenf mldar the Agreement ' - - : -

10.05 Rovaltxes and Inventlons ﬂouﬂfy shall hawe a myalfy—free ezcluswe and mrevocable
license to teproduce, pubhsh and use, and authorize others to do so, all original computer
programs, writings, sound recordingg, p}c‘rormi reproductions, drawmgs and other works of
similar nature produced in the couwse of or under this Agreement. CONTRACTOR shall not
publish any such matenal W:tt]mn? ﬂ]a przor \:mtten appi oval of County.

11.0 NON DISCRIMINATION

11.01 During the performance of this Agreement, CONTRACTOR, and its sabcontractors, shall
not unlawfully discritninate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
stafus, age (over 40), or sexual orieatation, either in CONTRACTOR’s employment
practices or in the furnishing of services to recipients. CONTRACTOR shall ensure that the
evaluation and treatment of ifs employees and applicants for employment and all persons
receiving and requesting services are fiee of such discrimination. CONTRACTOR and any
subcontractor shall, in the performance of this Agreement, fully comply with all federal,
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state, and local laws and regulations which prohibit discrimination. The provision of
services primarily or exclusively to such target population as may be designated m this
Agreement shall not be deemed fo be prohibited discrimination.

12.0  COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS.

12.01 If this Agreement has been or will be funded with monies received by the County pursuant
to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply with all the provisions of said contract, to the extent
applicable to CONTRACTOR as a subgrartee under said contract, and said provisions shall
be deemed a part of this Agreement, as though fully set forth herein. Upon request, County
will delwer a ccapy of sald comz act to CO’.N’I‘RACTOR at no cost to CONTRACTOR

13.0 INDEPENDENT C ONTRAC TOR

13.01 In the performmme of work duues and obhgahons under tlns Agreement CONTRACTOR
B 4 at all times acting and perfozmmg as an independent contractor and not as an employee of
- the County. No offer or obhgatmn of permanent employment with the County or particular
. County department or-agency is intended in any manner, -and CONTRACTOR shall not
- become entitled by virtue of this Agleement 1o receive Erom County any form of emplovee
- benefits mcluding but not limited to sick leave, vacation, retirement benefits, workers’
7 compensa’rmn coverage, insurance or dwablhty benefits. CONTRACTOR shall be solely
*_liable for and obligated to pay directly all applicable faxes, including federal and state
© - income taxes and somai security, arising out of CONTRACTOR s pezfanuaﬁce of this
- Apgreement: In connection therewith, CONTRACTOR shall defend, indemnify, and hold
. County harmless from any and all liability Whlch Colmfy may incar because of
b 'CONTRAC‘TOR 5 failure to pay such taxes. . L o .

14 0 NOTIC ES

14. 01 Nohces requnfed tmdez ﬂus Agreement Shall be dehvered personaﬂy o1 by ﬁrst class,
- postage. pre-paid mail o the County and CONTRACT OR’ S cont:rax:‘[ adm:mstl ators at the
addresses hsfed below L R o T

I‘OR coUNTY: _ ~Tor Cblgrmcfom

Daniel "'B'aiéh, MA Eli :;;‘;, FEREES RN " Robin MoCrae, Executive Director

Name and Title . - R TR _.__-;'-:--"‘Name and Title

1000 South Main Street, Suite 2057 e <. 2660 Garden Road, Suite 201

Salinas, CA 93901 B Monterey, CA 93842

Address Address
(831) 796-3525 fax: (831) 784-2123 (831) 658-3811 fax: (831) 658-3815
Phone _ ‘ . A Phone
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15.0 MISCELLANEQUS PROVISIONS.

15.01

15.02

15.03

15.04

Conflict of Interest. CONTRACTOR represents that it presently has no inferest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or fo any degree with the full and complete performance
of the services required to be rendered under this Agreement.

Amendment. Tlus Agreement mély be amended or modified only by an instrument in
writing szgued by the Couuty aud the CONTRACTOR

Waiver. A.uy waiver of auy terms ftl'ld condmons of tlns Agwement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions
of this Agreement shaﬂ not be ccmstmed as a waiver of any oﬂler terms or conditions in this
Ag;l eement S :

V-Contlactor The ierm “‘CON".I“RACTOR” as used ‘in this Agzeemeﬂt includes
\CONTRACTOR’S officers, ‘agents, and empk)yees actmg on CONTRACTOR 5 behalf n

.the perfcmﬂaﬁce of fhzs Agleement

15.05. -
v dlspufe

15.06

Dzspufes CONTRACTQR shaH contnme to pexfor.m undm ﬂ’liS Agreement duxmg any

'-Assmnment and Subcoutxactum The‘ CONIRACTOR shall not assi.;n, sell, oi otherwise

transfer ifs interest or obhgatlons in this Agreement without the prior written consent of the

: County. Noue.of the services covered by this Agreement shall be subcontracted without the
2o prior - written apploval of . the' County. Noiw;ﬂlstandmg any - such subcontract,
= CON"IRACTOR shall com‘mue To be liable for the perfemlance of all requuements of this

15.07 E

o Agreement

Successors and Assmns Tlns Agreemenf and the nghts pnvﬂeges du‘rtes and Obhg&tmns

" of the Courty and CONTRACTOR under this Agreement, to the ‘extent assignable or
delegable shall be bmdmg upon and 1 mme to the beﬁef t of the pames and their respective

15.08

15.09

15.10

1511

15.12

Revised 09/78/12 B8of 10 Agreement ID: Community Human Services, $215,000
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C‘omphance w1th Apphcabie Law The pames shaH compiy wﬂh aH apphcabie federal,
state, amd locai fewrs and 1egulafmna n perfonmng this-Agr eement

Headmmgs. The headmgs Are f01 convemeﬂce cmiy and shaﬂ no‘f be used to mterpret the
terms of this Agreement. e R

Time 15 of the Essence. Time is of the essence in each and all of the provisions of this
Agreement.

Governing Law. This Agreement shall be govemed by and interpreted under the laws of
the State of Califormia.

Non-exclusive Agreement. This Agreement is noun-exclusive and both County and
CONTRACTOR expressly reserve the right fo contract with other enfities for the same or

similar services.

July 1, 2014 - June 30, 2015
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15.13

15.15

15.16

Construction of Agreement. The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction to the effect that ambignities are to be resolved against the diafting party shall
pot apply in the interpretation of this Agreement or any amendment fo this Agreement.

Counterparts. This Agreement may be execufed in two or more counterparts, each of which
shall be deemed an origimal, but all of whmh together shall constifute one and the same

Agreement.

Authority. Aﬂy 111d1v1(iual executmg this Agreement on’behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisife authority to
enfer into this Agreement on behalf of. such party a,ud bind the paﬂy to the terms and
eondmcms of this Agreement y

:Integgahon This Agmemeut umludmg the e}dnblts 1epresent the entire Agreement
~ between the County -and the CONTRACTOR with respect ‘to the subject matter of this

. Agmement and shall supersede all prior negotiations, repr esentations, or agreements, either

written or oral, between the Cotmty and the CONTRACTOR as of the effective da’te of this

: Ageemeﬂf w}nch is ﬂ;ze date that the County szgns the Agreemenf

15.17

‘ 'Inferpretahon of Conﬂzct__g vammm:-. I_u the evenf of any conﬂlct or 1uconsmtency
_between the provisions of this Agreement and the ‘Provisions of any exhibit or other

: .,att&chmﬁnt to this Agreement, the pmwsaous of this Ag1 eemenf shall pzeva]l and confrol.
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, Comnty and CONTRACTOR have executed this Agreement as of the day

and year written below.

COUNTY OF MONTEREY
By: - o
Contracts/Purchasing Officer
Date: e
 Department Head (if applicable) - -
Date: s 3 e T
By: Ceil.. oo .
‘. .. Board of Supervisors (if applicable)

Approved as t;; FOﬁn‘ o

By: |

Approved és:'if_‘i)"fFisc‘rél ,va ;

By:

TPW

Thate:

c . LA/ :
i ﬁt&iwiﬁ ontlo‘liez .

L

Approved as to :Li"al__)i_lityinovis_iouf N

By:

Risk Management " ™
Date: R

County Beard of Supervisors® Agreement Numbei '

| By

: Date;

CONTRACTOR

‘Community Human Services
Contractor’s Business Name*

(ngnamre of Chair, President, or
_ Vzce-Pres:&mt}*
/:2'0(9’1“ i\.«ﬂr Cm» cEp
ERE BRI TR Nameandetle"
Dé_}:’fe:f;-- L 7 % W{(‘ff
(ngnatme of Secretmy, s, ?ecretaiy, CFO,
Tmasmex or Asst, Tteasurel)* )
. Name and Title

7/5%&()/'-/

, approved en {date):

*INSTRUCTIONS: If CONTRACTOR is a corporation, incliding limited liability and non-profit corporations, the full
legal name of the corporation shall be set forth above together with the signatures of two specified officers. If
CONTREACTOR is a partership, the name of the partnership shall be set forth above together with the signature of a
parter who has avthority to execute this Agreement on behalf of the partnership. If CONTRACTOR is contracting in an
individual capacity, the individual shall set forth the name of the business, if any, and shall personally siga the Agreement.

IApproval by County Counsel is reqnired
2Approval by Anditor-ControHer is required

*Approval by Risk Management is necessary only if changes are made in paragraphs 8 o1 9
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Community Human Services, Family to Family - Exhibit A

SCOPE OF SERVICES/PAYMENT PROVISIONS

Community Human Services
Family to Family
July 1, 2014-June 30, 2015

CONTACT INFORMATION

CONTRACTOR:

Robin McCrae, Executive Director

Community Human Services

2560 Garden Road, Suite 201-B/P.O. Box 3076

Monterey, CA 93942

Phone: (831) 658-3811

Fax: (831) 658-3815

Email: rmccrae@chservices.org

COUNTY:

Daniel Bach, Management Analyst lil
County of Monterey, DSES

1000 S. Main Street, Suite 205
Salinas, CA 93901 :
Phone: (831) 796-3525

Fax: (831) 784-2123

Email: bachd@co.monterey.ca.us

DESCRIPTION OF SERVICES

Contractor shall support recruitment of caregivers with a focus of being
neighborhood-based, culturally sensitive and coordinated with the Recruitment

Steering Committee.

Contractor shall act as support and assistant for Family to Family.
Contractor will supervise hourly Family to Family (F2F) Community Liaisons.
Anchor agency will promote F2F.

The F2F Community Liaisons will assist in outreach activities to Identify
placement resources at Team Decision-Making Meetings (TDM) or other
collaborative meetings.

Anchor agency will work closely W|th COUNTY and F2F partners to achieve
and report on the goals, milestones, and deliverable outcomes associated
with identified funding sources.

' Exhabn A
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Community Human Services, Family to Family Exhibit A

A. Contractor Responsibilities, Incorporation of Four Core Strategies:

Recruitment
o Attend and participate in the Recruitment Steering Committee.
« Accept direction and work tasks from the Steering Committee and
provide monthly updates documenting your efforts.
« Assist in the identification and support the efforts to recruit potential
resource and/or relative/near-kin families.
o Provide information on the effects of substance abuse/HIV on
parents and children 0-60 months of age.
o Act as information and referral for families and caregivers
o Support recruitment targeted to increase the number of educated
caregivers as to the effects of and services for the population
effected by substance abuse.

Outreach Marketing and Support
As directed by the Recruitment Steering Committee;
+» Promote F2F within the community
» Promote collaboration for recruitment among other local service
providers.
» Attend and or plan community events.
e Social Media

Team Decision Making (TDM)/Collaborative Meetings
¢ Attend Team Decision Making Meetings (TDMs) /collaborative
meetings upon request, to identify and or recruit placement
opportunities for referred clients or provide information and referral.

Evaluation, Data and Marketing
"« Contractor shall complete the following activities and provide the
Monterey County's Family and Children’s Services (FCS) Analyst and
F2F Social Worker the following documentation on a monthly basis:
o Collect data and generate reports to fulfill funding requirements.
o Monthly report/summary of activities/Meeting tracking forms
o &R tracking via web resources

Other Contractor Responsibilities:

« Participate in county planning with other F2F collaborators to mutually
advance, plan transitions or implementation of new strategies and
support program evolution; while continuing to support the recruiting
needs of Monterey County.

- Exhibit A .
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Community Human Services, Family to Family Exhibit A

lll. PAYMENT PROVISIONS

CONTRACTOR shall submit a monthly claim for payment no later than the 10" day
following the month of service using the Monthly Report of Expenditures (Exhibit D).
The maximum amount to be paid by COUNTY to CONTRACTOR under this
Agreement shalf not exceed the sum of Two Hundred Fifteen Thousand Doliars

($215,000)

Funding for this contract is subject to the availability of appropriations as provided by
the State of California and may be adjusted upon 30 days notice to the contractor.

CExhibit A el ... FCS/Bach
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EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS

I. PAYMENT BY COUNTY:

1.01 Monthly claims/invoices by CONTRACTOR: Not later than the tenth (IOth) day of
each month, CONTRACTOR shall submit to COUNTY a signed invoice setting forth the
amount claimed. All invoices (monthly and final) shall be submitted in the form set forth

_ in Exhibit D.

1.02 Final Invoice; forfeiture for late invoice: CONTRACTOR’s final month and end
of fiscal year invoice is due, and must be received by COUNTY, no later than close of
business on July 10", Tf the Final Invoice is not received by COUNTY by close of
business on July 10™, CONTRACTOR understands and agrees that the
reimbursement of CONTRACTOR’s final expenses represented by that invoice may
be forfeited, and COUNTY shall have no legal obligation regarding it, nor shall
COUNTY be required to make any payment towards that untimely/late invoiced
claim.

1.03 Allowable Costs: Allowable costs shall be the CONTRACTOR’s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth in
Exhibit C. Only the costs listed in Exhibit C as contract expenses may be claimed as
allowable costs. Any dispute over whether costs are allowable shall be resolved in
accordance with the provisions of 45 Code of Federal Regulations, Part 74, Sub-Part I and
48 Code of Federal Regulations (CFR), Chapter 1, Part 31.

1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract Administrator’s
designee. CONTRACTOR shall submit an amended budget with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this contract. Therefore, an increase in one line item
will require corresponding decreases in other line items.

1.05 Payment in Full:

(@) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not thereafter
be reviewed or modified, except to permit COUNTY’s recovery of overpayments.

(b) If COUNTY certifies and pays a lesser amount than the amount requested, COUNTY
shall, immediately upon certification of the lesser amount, notify CONTRACTOR in
writing of such certification. If CONTRACTOR does not protest the lesser amount by
delivering to COUNTY a written notice of protest within twenty (20) days after

Exhibit B, Additional Provisions
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CONTRACTOR's receipt of the certification, then payment of the lesser amount shall be
deemed payment in full for the month in question and may not thereafter be questioned by

CONTRACTOR.

1.06 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY within
twenty (20) days after CONTRACTOR's receipt of the certification, then the parties shall
promptly meet to review the dispute and resolve it on a mutually acceptable basis. No
court action may be taken on such dispute until the parties have met and attempted to

resolve the dispute in person.
PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibit A,
CONTRACTOR shall meet the contracted level of service and the specified performance
standards described in Exhibit A, unless prevented from doing so by circumstances beyond
CONTRACTOR's control, including but not limited to, natural disasters, fire, theft, and

" shortages of necessary supplies or materials due to labor disputes.

2.02 County monitoring of services: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in writing
within thirty (30) days after discovering any defects in CONTRACTOR''s performance.
CONTRACTOR shall promptly take action to correct the problem and to prevent its
recurrence. Such corrective action shall be completed and a written report made to the
COUNTY concerning such action not later than thirty (30) days after the date of the
COUNTY's written notice to CONTRACTOR.

2.04 Termination for cause: Notwithstanding Section 7.02 of the Agreement, if the
corrective actions required above are not completed and the report to the COUNTY not
made within thirty (30) days, the COUNTY may terminate this Agreement by giving five
(5) days' written notice to CONTRACTOR.

2.05 Remedies for Inadequate Service Levels:

a) For each month that service falls below 80% of the contracted level,
CONTRACTOR shall submit to the COUNTY an analysis of the causes of the
problem and any necessary actions to be taken to correct the problem. If the
problem continues for another month, the COUNTY shall meet with
CONTRACTOR to explore the problem and develop an appropriate written
corrective action plan with appropriate time frames.

Exhibit B, Additional Provisions
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b) If CONTRACTOR does not carry out the required corrective action within the
time frame specified, sanctions shall be applied in accordance with funding source

regulations.

¢) Notwithstanding Section 7.02 of the Agreement, if, after the COUNTY notifies
CONTRACTOR of any sanctions to be imposed, CONTRACTOR continues in its
failure to take corrective action, then COUNTY may terminate this contract by
giving CONTRACTOR five (5) days® written notice.

d) If all appropriate corrective actions are taken but service still falls 80% or more
below contracted level, COUNTY and CONTRACTOR may renegotiate the
“contracted level of service.

2.06 Training for Staff: CONTRACTOR shall insure that sufficient training is provided
to its volunteer and paid staff to enable them to perform effectively on the project, and to
increase their existing level of skills. Additionally, CONTRACTOR shall ensure that all
staff completes Division 21 Civil Rights training.

2.07 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available to
accommodate non-English speaking, and limited English proficient, individuals.

2.08 Assurance of drug free-workplace: CONTRACTOR shall submit to the COUNTY
evidence of compliance with the California Drug-Free Workplace Act of 1990,
Government Code sections 8350 et seq., by doing the following:

o Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensation, possession, or us¢ of a controlled substance is prohibited in the person’s or
organization’s workplace and specifying the actions that will be taken against employees
for violations of the prohibition;

» FEstablishing a drug-free awareness program to inform employees about all of

the following:

1) the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance
programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the

contract or grant be given a copy of the company’s drug-free policy
statement and that, as a condition of employment on the contract or
grant, the employce agrees to abide by the terms of the statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply with
Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205.50, and all other
applicable provisions of law which provide for the confidentiality of records and prohibit

Exhibit B, Additional Provisions
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their being opened for examination for any purpose not directly connected with the
administration of public social services. Whether or not covered by W&1 Code Sec. 10850
or by 45 CFR Sec. 205.50, confidential medical or personnel records and the identities of
clients and complainants shall not be disclosed unless there is proper consent to such
disclosure or a court order requiring disclosure. Confidential information gained by
CONTRACTOR from access to any such records, and from contact with its clients and
complainants, shall be used by CONTRACTOR only in connection with its conduct of the
program under this Agreement. The COUNTY, through the Director of the Department of
Social Services, and his/her representatives, shall have access to such confidential
information and records to the extent allowed by law, and such information and records in
the hands of the COUNTY shall remain confidential and may be disclosed only as

permitted by law.
NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply with
the nondiscrimination program requirements set forth in this Section.

4.01 Discrimination Defined; The term “discrimination” as used in this contract, is the
same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complaints”; it means the illegal denial of
equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
includes any act of retaliation.

4,02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using the
procedures established by Chapter 2.80. CONTRACTOR shall establish and follow its
own written procedures for the prompt and fair resolution of discrimination complaints
made against CONTRACTOR by its own employees and agents, and shall provide a copy
of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

» California Fair Employment and Housing Act, California Government Code
Sec. 12900 et seq., see especially Section 12940 (c), (h), (1), (i), and (j); and the
administrative regulations issued thereunder, 2 Calif. Code of Regulations Secs.
7285.0 et seq. (Division 4 - Fair Employment and Housing Commission);

Exhibit B, Additional Provisions
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EXHIBIT B

California Government Code Sees. 11135 - 11139.5, as amended (Title 2, Div.
3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of
Regulations 98000-98413.

Federal Civil Rights Acts of 1964 and 1991 (see especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
issued thereunder (sece especially 45 CFR Part 80);

The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and 794),
as amended; all requirements imposed by the applicable HHS regulations (45
CFR Parts 80, 84 and 91); and all guidelines and interpretations issued pursuant
thereto;

7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42;

Title IT of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal
regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35 and
36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended,

Monterey COUNTY Code, Chap. 2.80.;

Age Discrimination in Employment Act 1975, as amended (ADEA), 29 U.5.C.

Secs 621 et seq.;

Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);

California Equal Pay Act, Labor Code Sec.1197.5.
California Government Code Section 4450;

The Dymally-Alatorre Bilingual Services Act; Calif. Government Code Sec.
7290 et seq. -

The Food Stamp Act of 1977, as amended and in particular Section 272.6.
Californja Code of Regulations, Title 24, Section 3105A(e)

Refnoval of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808

Exhibit B, Additional Provisions
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EXHIBIT B

4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may be
required by the federal government in connection with this Agreement, pursuant to 45 CFR
Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or other
applicable State or federal regulation.

4.05 Wriiten non-discrimination policy: Contractor shall maintain a written statement
of its non-discrimination policies which shall be consistent with the terms of this
Agreement. Such statement shall be available to employees, recipients of services, and
members of the public, upon request.

4.06 Grievance Information: CONTRACTOR shall advise applicants who are denied
CONTRACTOR s services, and recipients who do receive services, of their right to present
grievances, and of their right to a State hearing concerning services received under this

Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its obligations
under paragraphs 4.01 - 4.08 to labor organizations with which it has a collective
bargaining or other agreement.

4,08 Access to records by government agencies: CONTRACTOR shall permit access
by COUNTY and by representatives of the State Department of Fair Employment and
Housing, and any state agency providing funds for this Agreement, upon reasonable notice
at any time during normal business hours, but in no case less than 24 hours' notice, to such
of its books, records, accounts, facilities, and other sources of information as the inspecting
party may deem appropriate to ascertain compliance with these non-discrimination

provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors, CONTRACTOR shall include the non-
discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

CONTRACT ADMINISTRATORS |

5.01 Contract Administrator - CONTRACTOR: CONTRACTOR hereby designates
Robin McCrae as its Contract Administrator for this Agreement. All matters concerning :
this Agreement which are within the responsibility of CONTRACTOR shall be under the .
direction of, or shall be submitted to, the CONTRACTOR's Contract Administrator. |
CONTRACTOR may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to COUNTY of any such change.

5,02 Contract Administrator - COUNTY: COUNTY hereby designates the Director of
the Monterey County Department of Social Services as its Contract Administrator for this
Agreement. All matters concerning this Agreement which are within the responsibility of

Exhibit B, Additional Provisions
Page 6 of 8




EXHIBIT B

COUNTY shall be under the direction of, or shall be submitted to, the Director or such
other COUNTY employee in the Department of Social Services as the Director may
appoint. COUNTY may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to CONTRACTOR of any such

change.

VI. CONTRACT DEPENDENT ON GOVERNMENT FUNDING
COUNTY's payments to CONTRACTOR under this Agreement are funded by the State
and Federal governments. If funds from State and Federal sources are not obtained and
continued at a level sufficient to allow for COUNTY's purchase of the indicated quantity of
services, then COUNTY may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as COUNTY may specify in its notice, unless in the meanwhile the parties
enter into a written Amendment modifying this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this Agreement,
both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSES
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSES
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSES Division Deputy Director. The complaint must include a description of the disputed
issues, the legal authority/basis for each issue which supports CONTRACTOR’s position,
and the remedy sought. The Division Deputy Director shall, within fifteen (15) working days
after receipt of CONTRACTOR’s written complaint, make a determination on the dispute,
and issue a written decision and reasons therefore. All written communication shall be
pursuant to Section 14. NOTICES of this Agreement. Should CONTRACTOR disagree with
the decision of the Division Deputy Director, CONTRACTOR may appeal the decision to the
Director of the Department of Social & Employment Services.

B. CONTRACTOR s appeal of the Division Deputy Director’s decision must be submitted
to the Department Director within ten (10) working days from the date of the decision; be in
writing, state the reasons why the decision is unacceptable, and include the original
complaint, the decision that is the subject of appeal, and all supporting documents. Within
twenty (20) working days from the date of CONTRACTOR’S appeal, the Department
Director, or his/her designee, shall meet with CONTRACTOR to review the issues raised on
appeal. The Department Director shall issue a final written decision within fifteen (15)
working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Director in accordance
with the procedures set forth in Division 25.1 (commencing with Section 38050) of the
Health and Safety Code and the regulations adopted thereunder. (Title 1, Subchapter 2.5
commencing with Section 251, or Subchapter 3 commencing with Section 300, whichever is
applicable, of the California Code of Regulations).

Exhibit B, Additional Provisions
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EXHIBIT B

D. CONTRACTOR shall continue to carry out the obligations under this Agreement during
any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not reimbursable
by COUNTY.

Exhibit B, Additional Provisions
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Monterey County DSES
Community Human Services
Family to Family

Exhibit C

BUDGET

July 1, 2014-June 30, 2015

Name Of Agency: Community Human Services

CHS
EXHIBIT C

CATEGORY TOTAL
CONTRACT FUNDS

SUPERVISION 9,303
SALARIES 95,751
EMPLOYEE BENEFITS 32% 33,190
Sub total 138,244

EQUIPMENT 600
COMMUNITY MEETING EXPENSES 1,000
TRAVEL 5,528
SUPPLIES 10,600
PRINTING/COPYING 2,000
TELEPHONE/FAX 2,530
POSTAGE/SHIPPING 543
TRAINING/MARKETING 4,928
FACILITIES RENT 13,807
UTILITIES 1,858
ADVERTISING/INSURANCE 3,717
PROFESSIONAL LEGAL 1,602
Sub total 48,713

Administrative 15% 28,043
TOTAL 215,000

Bach/FCS
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EXHIBIT E

CHILD ABUSE & NEGLECT REPORTING
CERTIFICATION

Community Human Services

HEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with children, and that CONTRACTOR has received from COUNTY a copy of
Penal Code Sections 11165.7 and 11166 as required by the Child Abuse and Neglect
Reporting Act (Penal Code Sections 11164, et seq). CONTRACTOR further certifies
that it has knowledge of the provisions of the Act, and will comply with its provisions,
which define a mandated reporter and requires that reports of child abuse or neglect be
made by a mandated reporter whenever, in his or her professional capacity or within the
scope of his or her employment, he/she has knowledge or observes a child whom he/she
knows or reasonably suspects has been a victim of neglect or abuse.

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of, and will comply with, the Act’s reporting
requirements.

Lot ynclice

Authorized Signature

1-3-1y

Date

+ 24-hour Bilingual Child Abuse Hotline 1-800-606-6618

¢ Mandated Child Abuse Reporter Training is available, at no cost, through the Child
Abuse Prevention Council of Monterey County (CAPC), 755-4737.

Attachment: Calif. Penal Code Sections 11163.7 and 11166




EXHIBIT F
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Services to develop standards to protect the
security, confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secrefary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy

Rule™); and

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement”)
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to
COUNTY ; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees io the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

I. DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control. '

The term “Protected Health [nformation” means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to

identify the individual.

CONTRACTOR acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY’s behalf shall be subject to

this Certification.

Page 1 of 4
HIPAA Cettification
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EXHIBIT F

II. CONFIDENTIALITY REQUIREMENTS

(a)

(b)

Page 2 of 4

CONTRACTOR agrees:

(i) to use or disclose any Protected Health Information solely: (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permitted under this Certification, or the underlying Agreement ,(if consistent
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)
as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY; and

(ii) at termination of the Agreement, (or any similar documentation of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and

(iii) to ensure that its agents, including a subcontractor(s}), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms

of the Agreement.

Notwithstanding the prohibitions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:

(1) if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met.

(A) the disclosure is required by law; or

(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached;

(i1) for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties
evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.

HIPAA Cettification
Agreement: Community Human Services (F2F) 2014 /15




EXHIBIT F

(c) CONTRACTOR. will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR’s records and
practices related to use and disclosure of Protected Health Information to ensure i
COUNTY’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR |
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirements of this Certification or the Agreement.

1. AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

1Iv. TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assurances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V.  MISCELLANEOUS

Tixcept as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend :
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall |
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, employees, I
contractors, successors, and assigns as set forth herein. ;

The parties agree that, in the event that any documentation of the arrangement pursuant to which ;
CONTRACTOR provides services to COUNTY contains provisions relating to the use or disclosure of 1
Protected Health Information which are more restrictive than the provisions of this Certification or the '
Agreement, the provisions of the more restrictive documentation will control. The provisions of this
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EXHIBIT F

Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR s use and disclosure of Protected Health Information.

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
shall notify the other party in writing. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to terminate upon written notice to

the other party.

CONTRACTOR: Community Human Services

<
By: W@W M{)&u
Title: (15“’0
Date: s g“’”?l}'f
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EXHIBIT G

CERTIFICATION REGARDING LOBBYING

Community Human Services
The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an emplovee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

W"f;‘/)ﬂa/} £, (ed

Signature Title

{ SmpagndeTy Humdn SELY 5(@5 Vg f iy

Agency/Organizatif511 Date




EXHIBIT H

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
L. CPA Audit on Termination:

1.01 Audit Requirement

At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit or audit reports
covering the contract period, prepared by an independent Certified Public Accountant. The audit
requirement is for the purpose of determining whether the reported costs are fair and reasonable and
have been computed in accordance with generally accepted accounting principles, with the provisions
of this Agreement, and with all applicable COUNTY requirements, Such audit shall be performed in
accordance with the "Standards for Audit of Governmental Organizations, Programs, Activities, and
Functions" as published by the Comptroller General of the United States, and in accordance with
generally accepted auditing standards.

1.02 Audit Submission /Fiscal Year-end :

CONTRACTOR shall provide COUNTY with the audit, or audit report, required herein no later than
120 days after the close of CONTRACTOR’s Fiscal Year. If CONTRACTOR s fiscal records adhere
to a Fiscal Year different from COUNTYs, then CONTRACTOR s audit will include a schedule(s)
coinciding with COUNTY s Fiscal Year (July-June), or CONTRACTOR may submit a program
specific audit coinciding with COUNTYs Fiscal Year (July-June).

In the case where providing the required audit within the specified time period represents an
unreasonable hardship, CONTRACTOR shall alert COUNTY and request an extension. Additional
documentation may be requested by COUNTY in order to grant the extension. The submittal of the
audit will continue to be required and due no later than six (6) months after the close of
CONTRACTORs fiscal year-end.

1.03 Audit Format '
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit

requirement:

1) An annual independent audit and Management Letter conducted in accordance with Generally
Accepted Auditing Standards (GAAS) and Government Auditing Standards (yellow book audit) issued
by the Comptroller General of the United States. The audit must identify all federal, state and
matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contractor’s audits.

-OR- '
2) If CONTRACTOR is not required to have an annual independent audit conducted in accordance
with both Generally Accepted Auditing Standards (GAAS) and Government Auditing Standards
(yellow book audit) issued by the Comptroller General of the United States, other than to comply with
COUNTY s request, then an annual independent audit and Management Letter, conducted only in
accordance with Generally Accepted Auditing Standards (GAAS) may be submitted as long as the
audit includes this grant/program as part of the testing. The audit must identify all federal, state
and matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contractor’s audits.



EXHIBIT H

COUNTY reserves the right to require a program specific audit at COUNTY s discretion.

1.04 Payment for Audit

CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections
including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and

penalties.

If CONTRACTOR is exempt from federal audit procedures under OMB Circular 133, then payment
for this audit shall be made by CONTRACTOR with resources other than grant funds, or those used
for matching purposes. If CONTRACTOR is not exempt from federal audit procedures under OMB
Circular 133, the cost of audits made in accordance with the provisions of this part are allowable
charges to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable OMB cost principles circulars, the Federal
Acquisition Regulation (FAR) (48 CFR parts 30 and 31), or other applicable cost principles or
regulations.

II. Contractor Records

Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and
records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and
transcripts from such records and to conduct audits or reviews of all records including, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and any and all other data related to matters covered by this
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement term, or until after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditure adequate to ensure that the funds have not been unlawfully spent. CONTRACTOR’s
records shall describe and support the use of funds for the agreed upon project or services outlined in
this Agreement.

III. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR
any amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for
that amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.

Community Human Services

;Qa»éum VN ltae )-E1y

(signature of authorized representative) (date)




