servicenow onoea rorm T S—

ServiceNow, Inc
3260 Jay Street Pricing Esplration; & Jul J01S

Santa Clars, CA 35054

INC Account Exac|Chiis Hunt

Phen 25-50721
E Hust @ 1ervicencw. com
Custamer Invoice Addreas: Cuitomer Ship To Address: End Customer Addrese:
Company Nams| Counly ol Monterey Company Name] County of Manlerey Company Hame| County of Montarey
Addieti) 168 W Almal Strest Address] 168 W Alsab Street Addresy] EBEW Alisal Strest
Suite| 3rd floor Sulte| Jed Boor Surte] 3rd floor
Cry| Monterey City| Monteray City] Manterey
State/Province| CA Seate/Province] CA State/Provincy| CA
Iip/Postal Code{ 93301 Lip/Postal Code| 93901 Dip/Postal Code| 91501
Country| Umited §lates Country| Unied States Country| United States
Wabiite] www.to.montersy caus ‘Webtile| www o manterey ca.ut Webnite| www (o monierey.caus
AP ContactName| Fred Hattmann Business Contact| Fred Hartmann Butiness Contact] Please Pronde
Tithe| T Divisicn Manager Title| IT Division Manager Title| Please Provide
Phone| 33175346954 Phone| 8117596954 Phone| Pleasa Provide
E-mail| hartmanni®@co monterey cs w1 E-mail| hartmanni@co monterey caut E-mail| Pleass Provide
Account 8| ACCioDZisss
Rafurence Contract (1) 31013CH PO &}
Arlerence Statement of Work #(3}] 31013CH-SOWT Tax enempt?| Mo
Currancy| USD
Produtt of
.lnl_tuionl Services: Unkt of Messury Days{Hiours Met Price Total Price
FM‘!NBW' mplementation - Tailored - TRM Hours 1,128 Varied - See SOW | § 253,350.00

Cutlomar shall reimburse ServiceNow for all suthoried and yerfibie travel axpenses incurted durng the performance af the professonal services, traming and other services Seracelow sgiees 1o keep commercially reasonabie recaeds of all expenses 1o
suppedt claimi far teimbutiement lrom Customer Al fees snd expenses thall be nvokced lo Customer within sixty (60) days from of the date the fees and expentes were wmcurred,

Travel snd Expenss Fens Estimated TRE
[Estumsred Pratesuonal Services Travel and Expenss | s 1266200 |
Services, and Services Subtotal L__E,l!ﬂ_w
Estmated Traver & Expense Fees| § 12,668 00
Pre-tan Total | & 254,018.00
Estmoted Taxes T30
Estimated Geand Tewal | 4 2448,018.00
Iriwplcs Sehedule: Invoice Date Amount £, Tanms Grond Total
Services = Bated on Hours Worked Monthly In Arrars H 253,350 00 $ 251,350.00
Litimated Travel Expenses Monthly In Arr ] 12,644 00 $ 12.688.00
] 244.01800 H 264,014 00

Paymant Terms
|N't 30 Days from Invokce

Customer iholl itiue & purchase order (FOL. but the PO ond ony otiver ordenng dotument submitied by Cuslomer will nof modify or odd ta the terma af Bus Order Form No fewer thon Afreen [15) dayt priar e vach inrvoxce Dare, phrast submit & PO for thi Smdunt sl forth abave (e
aceountsrecrivab/e i servicenow com ar fau ta 877.814-0871 or ServiceNow, inc., Attention: Axounty Recehvably, 4310 Egstgate Mall, San Duega, CA §1121
PRICES ARE FINAL THIE QRDEM IS NON.CANCILLANLE AND NON.REFUNDABLE  The order 11 for Ihe entere Jubscratron term and i undividabie Foyrmaents ore due o1 per the mvoice schedule AH remoming fees arg dug smenediately f Customer fads 19 pay o3 frated

Taems apd £ b

ENTIRE AGAEEMENT This oreer it 8 Tetms conusting of thi sagned definitive agreement(s) with the reference number(s) st forth shove snd the same svplabilty serace level target and tupport lerms o Customer's last Order Form 1 tupplementad by
thit Qvder Form and the service descariptions for the purchased packaged professionsl services {"Service Desctiption”). If ot sttached to thrs Order Form, the Sarice Description is as farth on www servicenaw. com/ichedules. do and is INCORPORATED
HEREIN BY THIS REFERENCE Customer may request printed copies of the documents incorporated haresn by refarence by emaikng ug 51 legal tequest @ senncencw com. Customer shal it the typet and number of Serncelow spplicatiom, Custom

Applicstions, users and their permitied roles, snd othes ute restrictions to those speofied In this Crder Form

ACKNOWREDGED AND AGREED

g ame CH'H K'M
Sc. Prreckr | Orolers lo Casin
B 0w APral. 3, 2015
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