This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County™) and:
Gommumtv Human 'S‘;@fvzcas .
(hereinafier “CONTRACTOR”) PR f_ PR e N

In consideration Gf the mumal covenants aﬁd coadztmns sei fOIﬂi i tlus Agreemen‘; the parties
agree as f(}ﬂows _ﬂ.‘,':f;. ; T L T e

1.0 GENERAL DESC‘RIPTION '

1.01 ;._Z;:,‘,'_'I‘he C‘ ouuty hel eby eﬂgages CONTRACTOR fo perfcrm and CQNTRACT(}R hereby
" agrees to perform, the services. described in Exhibit A in c:onfommy wﬁh the terms of this
'Agreament The gands m}dfﬁf setvice e_ genem}ly descnbed as foﬁows T

2. (} PAYMENT PROVISEONS

201 ) Ce:mmiy shaﬂ pay the CONTRAC ’E‘OR in a,ccordanc with the payment pmvmlotw Set forth
0 in-Exhibit A, snbjecf to:the limitations set forth m this ‘Agreement. The ‘fotal ‘amounnt
« payablg by Comnty to {L‘ONTRACTOR undel this Agreement shall ﬂot exceed the sum of

821500000

30 TERM oF AGREEMENT

The 5 “term Df thzs Agreemeut i duly 1,72015 0 fo
. June 30,2016 . unless oomer: tennmated ‘pursuant ‘fo, the éerms of this
Agyeément. - This Agzeement is of 1io force or effect unfil signed by botl CONTRACTOR
and Ceunfy and with County slgnmg_iast and CON TRACTOR may rmi commence work
before. Cmmtv s:gns th:s Agreemen“t : o :

302 The County ‘Teserves the nglﬁ $0 cancel tEns Agreement o any extension of this
Agreement, without. cause; w:fhathirty day (3(}} wnﬁen lmhce or with cause inimediately.

406 SCOPE OF SERVICES AN D ADDITIONAL ?ROVISEONS

4.01 The following attached exhibits are incorporated herem by reference and constitute a part of
this Agreement:
Exhibit A  Scope of Services/Payment Provisions

Exhibit B DSS Additional Provisions Exhibit G Lobbying Certification
Exhibit C  Program Budget Exhibit M Audit Provisions
ExhibitD  Invoice

ExhibitE  Child Abuse Reporting Certification

Exhibit ' HIPAA Certification
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5.0 PERFORMANCE STANDARDS.

501 CONTRACTOR wartants that CONTRACTOR and CONTRACTOR’s agents, employees,
and subcontractors performing services under this Agreement are specially frained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

502 CONTRACTOR, its agents, _Gmplﬂyees and stbconfractors shafl perform all work in a safe
and skillfol manner and in compliance with all applicable laws and regulations. All work
performed uﬂdel this: Agreement that is requir ed by law to be performed or supervised by

hcenseé pm sonuel shaﬂ be perfomze& T AcCor dance Wlth such lmenmng requirements.

5.03 C‘ONTRACTOR Shail fﬂrmsh at 1ts oWn expanse all ma’rena}s eqmpment and persannel
necessary, to carry out the te;ms“"f_ this. Agreexnex}t except as otherwise specified in this
_.;_;‘Agzeemenf -CONTRACTOR shaI_E ‘not” use - Counfy prezmges properfy {mcludmg

< equipment, instramen T su'phes)”-or - pei_énnei_ for any- pmpase other *thfm in the

: f‘:i .perfonnanca of xts obhgaﬁous under this Ag'l'eement S i B

6.0 PAYMENT CONDITIQ ;fS

.-?SLJO_i'-:..',J'Prxces shali lemzm} fum 1] I ferm’ of the Agk‘eement aﬂd thaeﬁﬂ:ef ay be
i o o adjosted a:ﬂnuaiiy a8 pmvlded in- -thig parag‘raph The County does’ riot. guamntee any
:.':55‘,_111:1111111@111 or maximum amount of dnllam to be spent uvider tlus Agreen}ent . f ‘

':._:‘.._-_Negauanons for ra‘re changes shall be commenced by CC}NTRACTG& a minimu of
“ninety days (90) prior o the. expnaﬂcm of the Agteemeut Rate changes are not binding
_unless mutualiy a g: eed upcm m wntmg by the County 4 mld 'ﬂie C ONTERACTOR

603 -_il"nvmce amozmis shall be bﬂled dﬂecﬂy to ﬁle mdexmg 'pamnenf

CGNTR{XC TDR Shall submtt snch ittvoice pe:uodlcaﬁy orat the complefmn {}f services, but
inany event, not later than 30 days. after e,mnpietxon of services. The invoice: shall set forth

“the amoints nlauued by CONTRAC TOR for the previous per jod, fogethel with an itemized
basis- for the aimowunts ciauned, and ‘such other information p&rtmﬁnt to the invoice. The
Coumy shail cemﬁ: the mvoice, ezﬁiez §iie fhe 1equested amount o1 m such other amount as

inrvoice to the Counfy Audttor—Cnniroiiei fw payment The County Audxtor-Ceniroﬂer shall
pay the amount eernﬁed wﬁhm 3(} days of zeceiwng the cemﬁeé mvoice.

7.0 TERMINATION.

7.01  During the term of this Agreement, the County may ferminate the Agreement for any
reason by giving writfen notice of termunation to the CONTRACTOR at least thirty (30)
days priot to the effective date of termination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.
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7.02  The County may cancel and terminate this Agreement for good eause effective immediately
upon wriften notice fo CONTRACTOR. “Good cause” includes the failwe of
CONTRACTOR to perform the required services af the time and in the manner provided
under this Agreement. If County ferminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any mananer, which County deems proper. The cost to the
County shall be deducted from any sum due the CONTRACTOR ander this Agreement.

7.03  The County’s paymeits to CONTRACTOR under this Agreement are funded by local, state
and federal governments. If finds from local. stale and federal sources are not obtained and
continued at a level sufﬁment to a}low for the County s purchage of the indicated quantity
of sexvice, tlien the County may give written notice of thig fact to'CONTRACTOR, and
the pbligations of fhe parties under this Agreemﬁn’f shall terminate- immediately, or on such
date thereafter, as the County may. SpECIfy in-its notice; un!ess in the meanwhﬂe the parties

ije'ﬂ’rei info a Wntten amendment modifying this Agleemenf

8.0 INBEMNIFICA’HON

S;f(}‘i C‘ONTRACTOR sh___! ify,  defend; and hoid ha:nmiess the Ccrzmty, ,xts ofﬁcers
v - agents,. and ‘employees om and’ against any and all elaims, Labilities;” and losses
. whatsoever (inchiding damages to property and injuries to 6t f:leath of persons; coutt costs,

*. and reasonable attm“neys feesy ocomring or resuiﬁng to. any and all persons firms or
.. corporations furnishing or supplying work, services, matenals or supplies in -connection
" with the performance of this Agreement, and from any, ‘and all claims, liabilities, and losses
'__occm‘rmg or'resulting fo any person, firm, or corparatton for damage mjury, or death
< arising out of ‘ot connected with the CONTRACTOR s performance of this Agreement,
o unless such claims, hafnhtles or losses arise ouf of the sole negligenice - o willful
"-‘-*misconﬁuct of the Cmmty : “CONTRACTOR’S perfcmmnce’i inchides CONTRACTORs
o ;acuon or- ingction, and the ac&oﬂ m ‘maction 0f CONTRA' IC}R € Qfﬁcem employees
' *fagents and subconn actols ' ' : ' e

5.0 INSURANCE REOUIREMENTS

9.01 Ev}dence of Covarage A e A
Prior fo conmmencement of fhitg Agreement the Contractm Shfﬁi pmV1de a “Certificate of

Insmancﬁ" cernfymg that coverage as. reqmred herein has been“obtamed. Individual
endmsemeufs executed by ‘the insnrance , carrier shall accompany the certificate. In
addition, the Ccmﬁaafor upr:m. 1equest shall pr owde a cemfied copy of the policy or policies.

This verification of coveiage shall “be sem‘ ta the County’s Confracte/Purchasmg
Department, unless otherwise directed. The Contractor shall not receive a “Notice to
Proceed” with the work nnder this Agreement until it hias obtained all insurance required
and the County has approved such insurance. This approval of insurance shall neither
relieve nor decrease the liability of the Contractor.

9.02  Qualifymyg Insurers:
All coverage’s, except surety, shall be issued by companies which hold a current poliey
holder’s alphabetic and financial size category rafing of not less than A- VII, according to
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the current Best’s Key Rating Ginde or a company of equal financial stability that is
approved by the County’s Purchasing Manager.

9.03 Imsurance Coverage Requirements: Without limiting CONTRACTOR s duty to indemmnify,
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy or
policies of insurance with the following minimum limits of hability:

Commercial General Liability Insurance, mcluding but not limited to premmses and
operations, including coverage for Bodily Injury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, lnde;)endent Contractors, Produets and
Completed QOperations, with a - “combined smgle Jimit fcar Bodzly Injury and Property
Damage of not less than $1,000, 000 per occurrence.

(Note: any pwpased mad’zf jeations o these germml habzlm? insuravce requirements shall

be attached as. an Extibit hereto, and the section(s) abave that are proposed as not
i applrcal)!e shaﬁ be imm’ out. m é’)izse ink. All yroposed maa‘ ﬁcafmns are Subjecf to County

" Business utomub:ie Liabilify Insurance covermg all mofm vehm}es mcludmg owned,
o leased, non-owned, and hirsd ve]:ucles ‘used in provzdmg services. under this Agreement
: ;."”Wlfh A combme& smgle Timt Bodily’ Injm'y an{i Propefty Damage of not 1ess than

"--{Nate any pmpased ~modifi carmm to'1 _au‘to mszmmc@ regmremamiv sizai‘l be
“gttached asan Exhibit hereto, gd-the. g rion(s) above - that are pr’opawzf as not
applicable shall be lined our . Zlfm.a mk AE! ;:Jr opased mod Tfications m @ sulyecf m C‘ozmiy
"(fpproml) o B : FI

-;,Cemnensatmn Inmrance 1i CONTRACTOR emp}oys otﬁers ‘m the

ik ""”W:}rkers |

(Noz‘e miy pmpoéed ffmd f mfzam §ie ﬁrese warkprs Cor?w@nsatraﬁ mmr ance
‘_'reqmremems sfmff bg mtac“hed;‘as an Exh:bzi’ errefa ::md Ifw seefmu(s) abave ﬂzat are

Prnfesqmmﬂ anl}:htv Insurance if. reqmred fer ihe pmfesmonal Servmes being provided,
(e.g., those persons authorized by ; a license to-engage | ini_a business or profession regulated
by the Caiiforma Busrnesg and, Preiessxons Cﬁde) in the mnount of not Iess ﬂmn

errors or omisgions. made m the c@mse of mndeng prcfess:ozla] services. If p:ofessmnai
liability insurance is written on a “claimé-made™ basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage”) with the same hability himits. Any such tail
coverage shall continne for at least three years following the expiration or earlier
termination of this Agreement.
(Note: any proposed modifications to these insurance reguirements shail be
attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. Al proposed modifications are subject fo County
approval.)
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9.04

. .""‘:abwe reqtm ements

Other Requirements:

All insurance required by this Agreement shall be with a company acceptable fo the County
and issued and executed by an admitted insurer authorized fo fransact Insurance business
the State of California. Unless otherwise specified by this Agreement, all such msurance
shall be written: on an occurrence basis; or, if the policy is not written on an occurrence
basis, such policy wrﬂl the coverage: requued hereiin shall continue in effect for a period of
three years ; follc}mn g ﬂle dafe CGNTRACTOR completes xts performance of services under
this Agre&menf R . i

Each halnhty polzcy shaﬂ prowde that the County shaIl be ngeu notwe in writing at least
thirty. days m advaiice of any. endorsed reduction in coverage of limif, - cancellation, or

antended: non-retiewal ‘thereof. . Each policy: shail pmvxde coverage for .Contractor and
.+ "additional insureds with respeet  fo - cianns ansing’ from each sibcontactor, if any,
- performing work under this

menf or be: accompamed by.a cemﬁca‘te of msurance
ch. subcontracfor has :deﬁﬂcal msm}mce covemge to the

from each subecmtmctor showing

"""Cﬂmmewml generat -;-hahihfv :md' autnmebﬁe itabﬂlty pohczes shaﬂ prm=1de an

of Monterev, lts officers. agents. anﬁ eimployees as

endorsement naming the Conni

- Additional Insureds with respect to habihty arising out of the CONTRACTOR’S work,

""_”'mcludmg ongoing and completed operations,. and_shall. further provide that such
 imsurance is nrmmrv insurance to any insurance or *ielf—msumnce magintained by the
““"County and that the insurance of the Additional Insureds shall not be caﬂed iipon to
++ contribute to-a loss covered by the CONTRACTOR’S insurance.” The required
- endorsement form for Commercial Geﬁeral Liability Addifional Insured 18 ISO Form CG 20
|10 11-85 or €G 20 10 10 0, in tandem with CG 203710 01’ (2009) ‘The required

"fééndv:)rseman‘f ferm for Autdmsbﬂe Addttmnai Insm ed endorsement is ISO Fﬁml CA 20 48

* Prior

to' tha execut:on caf ﬂng _‘graemenffby the Cotmty@ C(}NTRACTOR shall file
certificates. “of “insurance ‘with - the . Counfy’s cotitract ~administrator and County’s
C ontram‘s;’?nrchasmg Drvision;- Showmg that ‘the CONTRACTOR: has in effect the
insurance réquired by this Agwement The CONTRACTOR shall’ file a new or amended
certificate of insurance within five calendar deiys after any change'is made in any insurance
policy, which would alfer ‘the. information on the certificate then on file. Acceptance or
approval of insurance:shall in no-way mod1fy or. change the indemnification clanse in this
Agreement, which shall confinue in full force and effect.

CONTRACTOR shall at all times during the ferm of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, withbout demand by
County, ammal certificates to County’s Contract Administrator and  County’s
Confracts/Purchasing Division. If the certificate is not received by the expuration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to
send in the certificate, evidencing no lapse in coverage during the interim. Fathwe by
CONTRACTOR fo mamtain such insurance is a default of this Apreement, which entitles
County, at its sole discretion, to terminate this Agreement inmediately.
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10.0 RECORDS AND CONFIDENTIALITY,

1001 Confidentiality. CONTRACTOR and its officers, employees, agents, and subconiractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the Coumnty or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR fo disclose such records or information. CONTRACTOR shall promptly
transmit to County any. and:all requests: for disclosure of any such confidential records or
information. CONTRACTOR “shall not use any"‘confidential information gained by
CONTRACTOR in .the’ performance of this Agreemen‘{ except for the sole pmpose of
can"ymg x:mt CONTRACTOR‘S ozbligam)ns ﬂuder this Agreemenf

10.02 Countv Recold.s Wheu thts Agreemem' expnes or temun,ates CGNTRACTOR shall
et fo Cmmty any County records which. CONTRACTOR useé or recewed from County
to perfcmn semces i}nder this Agreement. - : FE

antenance of Records

1033

'Agteesmenf If any imgatm G]atﬂl, negmh&txon mxdjfze}_;cepﬁan or oﬂxer ac‘{mn relatmg to
. thig Agreement is pending: at the end of the flirge year perwé ‘then CONTRACTOR shall
o ;:retmn said records until such action is reselved E

}0{)4 Access ttzn and Aucht of Records. The Cmmty shali hai the right fo e:ﬁ:amme momtoz and
T Gndit- aﬂ recelds docmneni% condmons and actiwtles" of the CONTRACTOR and its
& subconh‘acmrs related to services pmvxded under this Agréement. Pursuait to Gavemment
+Code section 8546.7, if this Agreement involves the expenditure of public funds in excess

‘of $10,000, the paities to this Agleemexa’f may be sub}ect at the request of the C{mmy or a8
‘part of any audit of the Couinty, to the examingtion and audit of the State Auditor pertaining
% to matters ceunected with the performance 'f"'fhls Agfeemmt for i peﬁod af three years
'1_5_-"aftel, final paymenf unr.{ez ’the Agreemeﬁt i > w2 e .

10.05 Rcwalhes and Invenﬂons } County shall ‘have a royalty—ﬁ’ee exolusme and irrevocable
licenge fo mpmduce publish; and wse, and sufhiorize others to do’so, all original computer
programs; writings, sound recordings, pictorial repr aduictions, dmwmgs and other works of
similar nature produced in the comse of or under fhis Agreement. CONTRACTOR shall not
publish any such matenal wﬂhont the prior Wlﬁfeﬁ appl oval of County.

11.0 NON-DISC RIMINATION

11.01 During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orientation, either in CONTRACTOR’s employment
practices or in the furnishing of services to recipients. CONTRACTOR shali ensure that the
evaluation and treatment of its employees and applicants for employment and all persons
receiving and requesting services are free of such discrimination. CONTRACTOR and any
subcontractor shall, in the performance of this Agreement, fully comply with all federal,
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state, and local laws and regulations which prohibit discrimination. The provision of
services primarily or exclusively to such farget population as may be designated in this
Agreement shall not be deemed to be prohibited discrimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS.

12.01 If this Agreement has been or will be fimded with monies received by the Com}ty pursuant
to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will ecomply: with all the provisions of said contract, to the extent
applicable to CON’FRACTOR as A subglamee under said contract, and said provisions shall
be deemed a paﬁ of this Agréement, as though fujly set-forth herein. Upon request, County
will dehvm" Y copy of z,md caﬂtract to {‘(BNTRACTOR at 16 cost to CONTRACTOR

13.0 INDEPENDENT CGNTRAC TGR -

'. "compensafmn ammmgﬂ ms . ] "beneﬁts CONTRACT@R shaﬂ be solely
' --...‘hable for and thgxted 1o pa;y d;recﬂy all apphcable taxes mciudmg federal and state

Agreement In cennecm}n thelemﬂl (‘ONTRACTOR sh&ﬁ defend, mdemmfy, and hold
. -Courity “harmlegs - from - -any and_ all itabﬂﬁy whlch C_ounfy may monr - beaause of
';;__i""CON'E‘RACTOR’s fa;lura to pay sitch faxes.. : G LiE

14. f} NOTICES

14 l’}i Neﬁces reqmred unée,t ﬂus Agxeement ﬁllaﬁ be: dehv d. pelsonally 91 'by ﬁrst—ciass
pesiage Pre-paid mail to _the County and CE}NTRAC’T OR’S csﬁnfracf admmwhafozs at the

addl esses hsted below
FOR COUNTY 5 'FoR'CbﬁmﬁOR:
Karen Clamipitt, MAH 7 | o Robin Mccﬁi‘éé{ Executive Director
Name and Tlﬂe TR = Name and Title
1000 South Main Street, suha Q{b T TR 236{} (3arden Road, Suite 201

Saknas, GA 93901 N Monterey, CA 93942

Address Address
(831) 755-8506 fax: (B31) 784-2123 (831) 658-3811 fax: (831) 658-3815
Phone Phone
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15.0 MISCELLANEOUS PROVISIONS.

15.01 Conflict of Interest. CONTRACTOR represents that it presently has no inferest and agrees
nof to acquire any interest during the term of this Agreement, which would directly, or
mndirectly conflict in any manner or to any degree with the full and complete performamce
of the services required to be rendered under this Agreement.

1502 Amendment. This Agreement my ‘be ameiided or modified only by an mstrument in
wriing sngned by the Coumy and the CONTRACT’DR

1503 Waiver. Any waiver 0f a;ny tezm and conditmns of ﬂng Agreemeni must be in wrtting and
sigried by the Cﬁotmfy and the CONTRACTOR. A waiver of any of the:terms and conditions
of this Agreement shall 1iot be canstrued.as a wazver 0f aﬁy othel tei"ms o1 condxtwns in this

_Ag: eement , S

15.(‘}43_}:'(}()3&&&0? The tem; _ :
= :CQNTRACTC}R’S officers agents and empioyees

L : : "lg on CONTRACTOR’S behalf in
o :ﬂle perfc}l‘mancse of thig Apreement, _

}505 DI shall co gmue f:o peifo;m m-:iei ﬂns Agmement dumﬁg any

) dlspute

06 ;,'_'Assmnment and Subcmma:cnug The CONTRAC’I OR shaﬂ nat asmgn, seli or atherwme

' transfer its'interest or obligations in this Agreement without the prior written consent of the
o ‘_Counfy None of the services covered by this Agreement shall be subcontracied withoat the
S prior Wmten appl eval af e Couﬂ‘ry Naiwthstandmg any Sﬂch mbccﬁ{mct

& ::'Agreemem

1507 "-;‘;uccesaers and Asmmm Tins Ag; eement ;md the ngh’ts? P _‘Vilegeg ciuhes and ﬂbhga‘{mns
72 of the County zmd CQNTRA’C‘TCL)R undei t}us Ageement {0 thée exient asmgnable or
fitire m tha be&eﬁf of the par&es and then respective

‘-'-";'delegable shall be bmdmg upon and il
*'successors pénmtted asgxgm audh

15.08 Comph&m:e wth Apphcabie Law ;The pames shaﬂ Qomply wzth ail apphcable federal,
state, and La:acai laws and 1egulatmns in performmg this Ag;leement

15.09 Headings. The headmgs a:e for convememe onIy and shali nof be used to interpret the
terms of this Agreement. o o

15.10 Time is of the Fssence. Time is of the essence in each and all of the provisions of this
Agreement.

15.11 Govemning Law. This Agreement shall be governed by and interpreted under the laws of
the State of Califormia.

15.12 Nou-exclusive Agreement. This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
stmilar services.
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15.13

15.14

15.15

15.16

;Integganon T}m Agfeement ~ingluding -

Construction of Agreement. The County and CONTRACTOR agree that eacl party has
fully participated in the review and revision of this Agreement and that any rule of
construction to the effect that ambiguities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement.

Counterparts. This Agreement may be executed in two or more counterparts, each of which
shall be deemed an migmal but all of whzch tﬂge‘rher shall constitute one and the same

Agreement.

Authority, Any mdmdual executmg thzs Agreement 011 behalf of the County or the
CONTRACTOR eI esents aud wariants hereby that he or she has the requisite authority to
enter into this Agreement on behalf of Such pmf:y and bmd the pany to the terms and
condmons of this Agreement ' i i _ |

fhe'"exh;bﬁs represent the ent;ze Agreement

..f~befw»eea the County and. the CGNTRAC_TGR with respect ‘to the . mfb_;ect ‘matter of this
- Agreement and shall supersede all prior fisgotiations, repiesentaﬁena or agreeents, either

written ot oral, between the County :a_nd the CONTRACTOR as of the effective dafe of this
'-”Agi eemeﬂt Whlch ls“ﬂle daté that s

the County. s1gus _ﬁxe Agl eemeﬁt

: ""Interpretatxon of Conﬂzctm_g Hovxszona ln_-;ﬂle' event of aﬂy tonﬂici of, mconsxsteﬁcy
" between the provisions “of this Agreement and the Provisions of any exhibit or ofher

o :‘i."attaciunem to this Agreement, the Pr ovisions. of t}ng Agxeemen’r shall pxevazl and cenn ol.

This Séch;zﬁ‘mzléﬁ@faﬁ}c‘ fﬂféﬁfib:mﬁfy—---;-L-i';-g-;;-j-e__;; .
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREQF, County and CONTRACTOR have executed this Agreement as of the day

and year written below.

COUNTY OF MONTEREY
Contracts/Purchasing Officer
Date: R St SR
By
Deparhnent Head (1f apphcable)
Date: : ,
By:

(if applicable)

B "E_Dafe - f-f_

Approved as to Llabllﬁy Pfavis_im;f

By

Date:

R1SkMan&ge1nent e

County Board of Supervisors’ Agreement Number:

CONTRACTOR

v Community Human Services

SR Cdnﬁ'actor’s Business Name*

./WC&M,

(Sigza&,mre of Chait; President, or
oo Vme Premdent)*

('Slgnalma cfSem eﬁary! Asgrl / xt

T,Ieasurer or Asst. Treasure;) b

SLWBM LA*&‘}'IUA CFO
: - Nanie and Tﬁle

__Céft?’/ls

, approved en (date):

*INSTRUCTIONS: H CONTRACTOR is a corporation, inchuding limited liability and non-profit corporations, the foil
tegal name of ihe corporation shall be set forth above together with the signatures of two specified officers. If
CONTRACTOR is a partnership, fhe name of the partnership shall be set forth above together with the signature of a
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EXHIBIT A

SCOPE OF SERVICES/PAYMENT PROVISIONS

Community Human Services
Family-to-Family

July 1, 2015 - June 30, 2016

CONTACT INFORMATION

CONTRACTOR:

Robin McCrae, Executive Director

Community Human Services

2560 Garden Road, Suite 201-B/P.C. Box 3076

Monterey,

CA 93942

Phone: (831) 658-3811
Fax: (831) 658-3815
Email: rmccrae@chservices.org

COUNTY:
Karen Cla
County of

mpitt, Management Analyst Il
Monterey, DSS

1000 S. Main Street, Suite 205
Salinas, CA 93901

Phone: (831) 755-8596

Fax: (831) 784-2123 .

Email; Clampittk@co.monterey.ca.us

DESCRIP

Contra
neighb
Retent
*
L J

TION OF SERVICES

ctor shall support recruitment of caregivers with a focus of being
orhood-based, culturally sensitive and coordinated with the Recruitment and
ion Committee (RRC).

Contractor shall act as support and assistant for Family to Family.
Contractor will supervise hourly Family to Family (F2F) Community Liaisons.
Contractor shall attend required meetings for planning and evolution of F2F
goals.

Anchor agency will promote F2F.

The F2F Community Liaisons will assist in outreach activities to ldentify
placement resources at Team Decision-Making Meetings (TDM) or other
collaborative meetings.

Anchor agency will work closely with COUNTY and F2F partners to achieve
and report on the goals, milestones, and deliverable outcomes associated
with identified funding sources.




EXHIBIT A

A. Contractor Responsibilities - Incorporation of Four Core Strategies:

Recruitment
s Attend and participate in the Recruitment and Retention Committee
(RRC).
e Accept direction and work tasks from the RRC and provide monthly
updates documenting your efforts.
e Assist in the identification and support the efforts to recruit potential
resource-Adoptive and/or relative/near-kin families.
o Provide information on the effects of substance abuse/HIV on
parents and children 0-60 months of age.
o Act as information and referral for families and caregivers
o Support recruitment targeted to increase the number of educated
caregivers as to the effects of and services for the population
effected by substance abuse.

Outreach Marketing and Support
As directed by the RRC:
¢ Promote F2F within the community
+ Promote collaboration for recruitment among other local service
providers.
o Attend and/or plan community events.
¢ Social Media

Team Decision Making (TDM)/Collaborative Meetings
e Attend Team Decision Making Meetings (TDMs) /collaborative
meetings upon request, to identify and or recruit placement
opportunities for referred clients or provide information and referral.

Evaluation, Data and Marketing
¢ Contractor shall complete the following activities and provide the
Monterey County’s Family and Children’s Services (FCS) Analyst and
F2F Social Worker the following documentation on a monthly basis:
o Collect data and generate reports to fulfill funding requirements.
o Monthly report/summary of activities/Meeting tracking forms
o I&R tracking via web resources




EXHIBIT A

Other Contractor Responsibilities:

» Participate in county planning with other F2F collaborators to mutually
advance, plan transitions or implementation of new strategies (i.e.:
Continuum of Care) and support program evolution; while continuing to
support the recruiting needs of Monterey County.

lIl. PAYMENT PROVISIONS

CONTRACTOR shall submit a monthly claim for payment no later than the 10" day
following the month of service using the Monthly Report of Expenditures (Exhibit D).

The maximum amount to be paid by COUNTY to CONTRACTOR under this
Agreement shall not exceed two hundred fifteen thousand dollars {$215,000).

Funding for this contract is subject to the availability of appropriations as provided by
the State of California and may be adjusted upon 30 days notice to Contractor.

ST
Community Hur




EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS

I. PAYMENT BY COUNTY:

1.01 Monthly claims/invoices by CONTRACTOR: Not later than the tenth (10" day of
each month, CONTRACTOR shall submit to COUNTY a signed invoice setting forth the
amount claimed. All invoices (monthly and final) shall be submitted in the form set forth
in Exhibit D.

1.02 Final Invoice; forfeiture for late invoice: CONTRACTOR's final month and end
of fiscal year invoice is due, and must be received by COUNTY, no later than close of
business on July 10", If the Final Invoice is not received by COUNTY by close of
business on July 10", CONTRACTOR understands and agrees that the
reimbursement of CONTRACTOR's final expenses represented by that invoice may
be forfeited, and COUNTY shall have no legal obligation regarding it, nor shall
COUNTY be required to make any payment towards that untimely/late inveiced
claim.

1.03 Allowable Costs: Allowable costs shall be the CONTRACTOR’s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth in
Exhibit C. Only the costs listed in Exhibit C as contract expenses may be claimed as
allowable costs. Any dispute over whether costs are allowable shall be resolved in
accordance with the provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and
48 Code of Federal Regulations (CFR), Chapter 1, Part 31.

1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract Administrator’s
designee. CONTRACTOR shall submit an amended budget with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this contract. Therefore, an increase in one line item
will require corresponding decreases in other line items.

1.05 Payment in Full: |
(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such 1
payment shall be deemed payment in full for the month in question and may not thereafter

be reviewed or modified, except to permit COUNTY's recovery of overpayments.

(b) If COUNTY certifies and pays a lesser amount than the amount requested, COUNTY
shall, immediately upon certification of the lesser amount, notify CONTRACTOR in
writing of such certification. If CONTRACTOR does not protest the lesser amount by
delivering to COUNTY a written notice of protest within twenty (20) days after

Exhibit B, Additional Provisions
Page 1 of 8
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CONTRACTOR's receipt of the certification, then payment of the lesser amount shall be
deemed payment in full for the month in question and may not thereafter be questioned by
CONTRACTOR.

1.06 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY within
twenty (20) days afier CONTRACTOR's receipt of the certification, then the parties shall
promptly meet to review the dispute and resolve it on a mutually acceptable basis. No
court action may be taken on such dispute until the parties have met and attempted to
resolve the dispute in person.

PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibit A.
CONTRACTOR shall meet the contracted level of service and the specified performance
standards described in Exhibit A, unless prevented from doing so by circumstances beyond
CONTRACTOR's control, including but not limited to, natural disasters, fire, theft, and
shortages of necessary supplies or materials due to labor disputes.

2.02 County monitoring of services: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in writing
within thirty (30) days after discovering any defects in CONTRACTOR's performance.
CONTRACTOR shall promptly take action to correct the problem and to prevent its
recurrence. Such corrective action shall be completed and a written report made to the
COUNTY concerning such action not later than thirty (30) days after the date of the
COUNTY's written notice to CONTRACTOR.

2.04 Termination for cause: Notwithstanding Section 7.02 of the Agreement, if the
corrective actions required above are not completed and the report to the COUNTY not
made within thirty (30) days, the COUNTY may terminate this Agreement by giving five
(5) days' written notice to CONTRACTOR.

2.05 Remedies for Inadequate Service Levels:

a) For each month that service falls below 80% of the contracted level,
CONTRACTOR shall submit to the COUNTY an analysis of the causes of the
problem and any necessary actions to be taken to correct the problem. If the
problem continues for another month, the COUNTY shall meet with
CONTRACTOR to explore the problem and develop an appropriate written
corrective action plan with appropriate time frames.

Exhibit B, Additional Provisions
Page 2 of 8
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EXHIBIT B

b) If CONTRACTOR does not carry out the required corrective action within the
time frame specified, sanctions shall be applied in accordance with funding source
regulations.

¢) Notwithstanding Section 7.02 of the Agreement, if, after the COUNTY notifies
CONTRACTOR of any sanctions to be imposed, CONTRACTOR continues in its
failure to take corrective action, then COUNTY may terminate this contract by
giving CONTRACTOR five (5) days’ written notice.

d) If all appropriate corrective actions are taken but service still falls 80% or more
below contracted level, COUNTY and CONTRACTOR may renegotiate the
contracted level of service.

2.06 Training for Staff: CONTRACTOR shall insure that sufficient training is provided
to its volunteer and paid staff to enable them to perform effectively on the project, and to
increase their existing level of skills. Additionally, CONTRACTOR shall ensure that all
staff completes Division 21 Civil Rights training.

2.07 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available to
accommodate non-English speaking, and limited English proficient, individuals.

2.08 Assurance of drug free-workplace: CONTRACTOR shall submit to the COUNTY
evidence of compliance with the California Drug-Free Workplace Act of 1990,
Government Code sections 8350 et seq., by doing the following:

e Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited in the person’s or
organization’s workplace and specifying the actions that will be taken against employees
for violations of the prohibition;
s Establishing a drug-free awareness program to inform employees about all of
the following:

) the dangers of drug abuse in the workplace;

2} the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance
programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the

contract or grant be given a copy of the company’s drug-free policy
statement and that, as a condition of employment on the contract or
grant, the employee agrees to abide by the terms of the statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply with
Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205.50, and all other
applicable provisions of law which provide for the confidentiality of records and prohibit

Exhibit B, Additional Provisions
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EXHIBIT B

their being opened for examination for any purpose not directly connected with the
administration of public social services. Whether or not covered by W&I Code Sec. 10850
or by 45 CFR Sec. 205.50, confidential medical or personnel records and the identities of
clients and complainants shall not be disclosed unless there is proper consent to such
disclosure or a court order requiring disclosure. Confidential information gained by
CONTRACTOR from access to any such records, and from contact with its clients and
complainants, shall be used by CONTRACTOR only in connection with its conduct of the
program under this Agreement. The COUNTY, through the Director of the Department of
Social Services, and his‘her representatives, shall have access to such confidential
information and records to the extent allowed by law, and such information and records in
the hands of the COUNTY shall remain confidential and may be disclosed only as
permitted by law.

. NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply with
the nondiscrimination program requirements set forth in this Section.

4.01 Diserimination Defined: The term “discrimination” as used in this contract, is the
same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complaints”; it means the illegal denial of
equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
includes any act of retaliation.

4.02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using the
procedures established by Chapter 2.80. CONTRACTOR shall establish and follow its
own written procedures for the prompt and fair resolution of discrimination complaints
made against CONTRACTOR by its own employees and agents, and shall provide a copy
of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

¢ California Fair Employment and Housing Act, California Government Code
Sec. 12900 et seq., see especially Section 12940 (c), (h), (1), (1), and (j); and the
administrative regulations issued thereunder, 2 Calif, Code of Regulations Secs.
7285.0 et seq. (Division 4 - Fair Employment and Housing Commissiony);

Exhibit B, Additional Provisions :
Page 4 of 8 i



EXHIBIT B

California Government Code Secs. 11135 - 11139.5, as amended (Title 2, Div.
3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of
Regulations 98000-98413.

Federal Civil Rights Acts of 1964 and 1991 (see especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
issued thereunder (see especially 45 CFR Part 80);

The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and 794),
as amended; all requirements imposed by the applicable HHS regulations (45
CFR Parts 80, 84 and 91); and all guidelines and interpretations issued pursuant
thereto;

7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42;

Title IT of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal
regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35 and
36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended,
Monterey COUNTY Code, Chap. 2.80.;

Age Discrimination in Employment Act 1975, as amended (ADEA), 29 U.S.C.
Secs 621 et seq.;

Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);
California Equal Pay Act, Labor Code Sec.1197.5.

California Government Code Section 4450;

The Dymally-Alaterre Bilingual Services Act; Calif. Government Code Sec.
7290 et seq.

The Food Stamp Act of 1977, as amended and in particular Section 272.6.
California Code of Regulations, Title 24, Section 3105A(¢)

Removal of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808

Exhibit B, Additional Provisions
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EXHIBIT B

4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilifies Act of 1990, as may be
required by the federal government in connection with this Agreement, pursuant to 45 CFR
Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or other
applicable State or federal regulation.

4.05 Written non-discrimination policy: Contractor shall maintain a written statement

of its non-discrimination policies which shall be consistent with the terms of this

Agreement. Such statement shall be available to employees, recipients of services, and |
members of the public, upon request. {

4.06 Grievance Information: CONTRACTOR shall advise applicants who are denied
CONTRACTOR s services, and recipients who do receive services, of their right to present
grievances, and of their right to a State hearing concerning services received under this
Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its obligations
under paragraphs 4.01 - 4.08 to labor organizations with which it has a collective
bargaining or other agreement.

4.08 Access to records by government agencies: CONTRACTOR shall permit access
by COUNTY and by representatives of the State Department of Fair Employment and
Housing, and any state agency providing funds for this Agreement, upon reasonable notice
at any time during normal business hours, but in no case less than 24 hours' notice, to such
of its books, records, accounts, facilities, and other sources of information as the inspecting
party may deem appropriate to ascertain compliance with these non-discrimination
provisions.

4.09 Binding on Subcontracters; The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the non-
discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

CONTRACT ADMINISTRATORS

5.01 Contract Administrator —- CONTRACTOR: CONTRACTOR hereby designates
Robin McCrae as its Contract Administrator for this Agreement. All matters concerning
this Agreement which are within the responsibility of CONTRACTOR shall be under the
direction of, or shall be submitted to, the CONTRACTOR's Contract Administrator.
CONTRACTOR may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to COUNTY of any such change.

5.02 Contract Administrator - COUNTY: COUNTY hereby designates the Director of
the Monterey County Department of Social Services as its Contract Administrator for this
Agreement. All matters concerning this Agreement which are within the responsibility of

Exhibit B, Additional Provisions
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COUNTY shall be under the direction of, or shall be submitted to, the Director or such
other COUNTY employee in the Department of Social Services as the Director may
appoint. COUNTY may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to CONTRACTOR of any such

change.

VI. CONTRACT DEPENDENT ON GOVERNMENT FUNDING

COUNTY's payments to CONTRACTOR under this Agreement are funded by the State
and Federal governments. If funds from State and Federal sources are not obtained and
continued at a level sufficient to allow for COUNTY's purchase of the indicated quantity of
services, then COUNTY may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such i
date thereafter, as COUNTY may specify in its notice, unless in the meanwhile the parties |
enter into a written Amendment modifying this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this Agreement,
both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSES
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSES
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSES Division Deputy Director. The complaint must include a description of the disputed
issues, the legal authority/basis for each issue which supports CONTRACTOR s position,
and the remedy sought. The Division Deputy Director shall, within fiftcen (15) working days
after receipt of CONTRACTOR s written complaint, make a determination on the dispute,
and issue a written decision and reasons therefore. All written communication shall be
pursuant to Section 14. NOTICES of this Agreement. Should CONTRACTOR disagree with
the decision of the Division Deputy Director, CONTRACTOR may appeal the decision to the
Director of the Department of Social & Employment Services.

B. CONTRACTOR’s appeal of the Division Deputy Director’s decision must be submitted

to the Department Director within ten (10) working days from the date of the decision; be in

writing, state the reasons why the decision is unacceptable, and include the original

complaint, the decision that is the subject of appeal, and all supporting documents. Within

twenty (20) working days from the date of CONTRACTOR’S appeal, the Department .
Director, or his/her designee, shall meet with CONTRACTOR to review the issues raised on
appeal. The Department Director shall issue a final written decision within fifteen (15)
working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Director in accordance
with the procedures set forth in Division 25.1 (commencing with Section 38050) of the
Health and Safety Code and the regulations adopted thereunder. (Title 1, Subchapter 2.5
commencing with Section 251, or Subchapter 3 commencing with Section 300, whichever is
applicable, of the California Code of Regulations).

Exhibit B, Additional Provisions
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EXHIBIT B

D. CONTRACTOR shall continue to carry out the obligations under this Agreement during
any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not reimbursable
by COUNTY.

Exhibit B, Additional Provisions
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Monterey County DSS

Community Human Services

Family to Family
BUDGET

July 1, 2015-June 30, 2016

Name Of Agency: Community Human Services

Exhibit C

CATEGORY TOTAL
CONTRACT FUNDS

Supervision $9,303
Salaries $95,751
Employee Benefits 32% $33,190
Subtotal $138,244

Equipment $600
Community Meeting Expenses $1,000
Travel $5,528
Supplies $10,600
Printing/Copying $2,000
Telephone/Fax $2,530
Postage/Shipping $543
Training/Marketing $4,928
Facilities Rent $13,807
Utilities $1,858
Advertising/Insurance $3,717
Professional/Legal $1,602
Subtotal $48,713

Administrative (not to exeed 15%) $28,043
TOTAL $215,000

CHS FCS/Clampitt
EXHIBIT C SA/HIV-STAP




Monterey County DSS Exhibit D
Community Human Services
Family to Family
Monthly Report of Expendifures
07/01/15 - 06/30/16
Name Of Agency: Community Human Services Month:
TOTAL MONTHLY BALANCE
CATEGORY CONTRACT EXPENSE Y-T-D EXPENSE CONTRACT
FUNDS FUNDS
Supervision $9,303.00
Salaries $95,751.00
Employee Benefits 32% $33,190.00
Subtotal $138,244.00
Equipment $600.00
Community Meeting Expenses $1,000.00
Travel $5,528.00
Supplies $10,600.00
Printing/Copying $2,000.00
Telephone/Fax $2,530.00
Postage/Shipping $543.00
Training/Marketing $4,928.00
Facilities Rent $13,807.00
Utilities $1,858.00
Advertising/Insurance $3,717.00
Professional/Legal $1,602.00
Subtotal $48,713.00
Administrative $28,043.00
TOTAL $215,000.00
| hereby certify that this report is correct and complete to the best of my knowledge.
Person completing form:
Authorized signature Title
Date Phone no.: { )
CHS FCS/Clampitt
Exhibit D SA/HIV-STAP




EXHIBIT E

CHILD ABUSE & NEGLECT REPORTING
CERTIFICATION

Community Human Services

HEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with children, and that CONTRACTOR has received from COUNTY a copy of
Penal Code Sections 11165.7 and 11166 as required by the Child Abuse and Neglect
Reporting Act (Penal Code Sections 11164, et seq). CONTRACTOR further certifies
that it has knowledge of the provisions of the Act, and will comply with its provisions,
which define a mandated reporter and requires that reports of child abuse or neglect be
made by a mandated reporter whenever, in his or her professional capacity or within the
scope of his or her employment, he/she has knowledge or observes a child whom he/she
knows or reasonably suspects has been a victim of neglect or abuse.

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of, and will comply with, the Act’s reporting
requirements.

Raliin (Melice
Authorized Signature

Ll 18] 5

Date

¢ 24-hour Bilingual Child Abuse Hotline 1-800-606-6618

¢ Mandated Child Abuse Reporter Training is available, at no cost, through the Child
Abuse Prevention Council of Monterey County (CAPC), 755-4737.

Attachment: Calif. Penal Code Sections 11165.7 and 11166



EXHIBIT F
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Services to develop standards to protect the
security, confidentiality and integrity of health information; and

WIHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy

Rule™); and

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement™)
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to

COUNTY ; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

L DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control.

The term “Protected Health Information” means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to

identify the individual.

CONTRACTOR acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY’s behalf shall be subject to

this Certification.

Page 1 of 4
HIPAA Certification
Agreement: Community Human Services (F2F)




EXHIBIT F

II. CONFIDENTIALITY REQUIREMENTS

(a)

(b)

Page 2 of 4

CONTRACTOR agrees:
(1) to use or disclose any Protected Health Information solely: (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permitted under this Certification, or the underlying Agreement ,(if consistent
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3) i
as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY; and
(ii) at termination of the Agreement, (or any similar documentation of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and
(iii) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms

of the Agreement.

Notwithstanding the prohibitions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:
(1) if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met:
(A) the disclosure is required by law; or
(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached;
(ii)  for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties ;
evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities,

HIPAA Certification i
Agreement: Community Human Services (F2F) ‘



EXHIBIT F

(c) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to andit CONTRACTOR s records and
practices related to use and disclosure of Protected Health Information to ensure
COUNTY’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirements of this Certification or the Agreement.

1. AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

IV. TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assurances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEOUS

Except as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, employees,
contractors, successors, and assigns as set forth herein.

The parties agree that, in the event that any documentation of the arrangement pursuant to which

CONTRACTOR provides services to COUNTY contains provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the ;
Agreement, the provisions of the more restrictive documentation will control. The provisions of this
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Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR’s use and disclosure of Protected Health Information.

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
shall notify the other party in writing. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to ferminate upon written notice to

the other party.

CONTRACTOR: Community Human Services

By: W MM'
0

e

Title: EAZ
Date: @[ i gi [ S'
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EXHIBIT G

CERTIFICATION REGARDING LOBBYING

Community Human Services
The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement,

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shail
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

Lol Mliae CEC

Signature Title

Communct, Human Services izl s

Agency/ Organizﬁ’tion Date



EXHIBIT H

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
L CPA Audit on Termination:

1.01 Audit Requirement
At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit or audit reports

covering the contract period, prepared by an independent Certified Public Accountant, The audit i
requirement is for the purpose of determining whether the reported costs are fair and reasonable and

have been computed in accordance with generally accepted accounting principles, with the provisions

of this Agreement, and with all applicable COUNTY requirements. Such audit shall be performed in

accordance with the "Standards for Audit of Governmental Organizations, Programs, Activities, and

Functions" as published by the Comptroller General of the United States, and in accordance with

generally accepted auditing standards.

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit, or audit report, required herein no later than
120 days after the close of CONTRACTOR s Fiscal Year. [f CONTRACTOR s fiscal records adhere
to a Fiscal Year different from COUNTY’s, then CONTRACTOR s audit will include a schedule(s)
coinciding with COUNTY’s Fiscal Year (July-June), or CONTRACTOR may submit a program
specific audit coinciding with COUNTY’s Fiscal Year (July-June).

In the case where providing the required audit within the specified time period represents an
unreasonable hardship, CONTRACTOR shall alert COUNTY and request an extension. Additional
documentation may be requested by COUNTY in order to grant the extension. The submittal of the
audit will continue to be required and due no later tham six (6) months after the close of
CONTRACTOR s fiscal year-end.

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit

requirement:

1) An annual independent audit and Management Letter conducted in accordance with Generally
Accepted Auditing Standards (GAAS) and Government Auditing Standards (yellow book audit) issued
by the Comptroller General of the United States. The audit must identify all federal, state and
matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contractor’s audits.

-OR-
2) If CONTRACTOR is not required to have an annual independent audit conducted in accordance
with both Generally Accepted Auditing Standards (GAAS) and Government Auditing Standards
(vellow book audit) issued by the Comptroller General of the United States, other than to comply with é
COUNTY’s request, then an annual independent audit and Management Letter, conducted only in
accordance with Generally Accepted Auditing Standards (GAAS) may be submitted as long as the
audit includes this grant/program as part of the testing. The audit must identify all federal, state
and matching funds issued under this Agreement as 2 note, or as a supplemental schedule of
expenses within Contractor’s audits.
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COUNTY reserves the right to require a program specific audit at COUNTYs discretion.

1.04 Payment for Audit

CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections
including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and
penalties.

If CONTRACTOR is exempt from federal audit procedures under OMB Circular 133, then payment
for this audit shall be made by CONTRACTOR with resources other than grant funds, or those used
for matching purposes. If CONTRACTOR is not exempt from federal audit procedures under OMB
Circular 133, the cost of audits made in accordance with the provisions of this part are allowable
charges to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable OMB cost principles circulars, the Federal
Acquisition Regulation (FAR) (48 CFR parts 30 and 31), or other applicable cost principles or
regulations.

II. Contractor Records

Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and
records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and
transcripts from such records and to conduct audits or reviews of all records including, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and any and all other data related to matters covered by this
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement term, or until after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditure adequate to ensure that the funds have not been unlawfully spent. CONTRACTORs
records shall describe and support the use of funds for the agreed upon project or services outlined in

this Agreement.

III. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR
any amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for
that amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.

Community Human Services

Raliin Meliee oli3lis

(signature of authorized representative) {(date)




