e 7

PHILIPS HEALTHCARE Home Gffice Use Only ; -
A division of Philips Efectronics North Amerlca Corporation 3
22100 Bothell Everett Highway Quots #: Rev #: p H I LI ps
P.O. Box 3003 1-14JSFY8 4 ]
Bothell, Washington 98041-3003 Quoted By: Tina Lindell Customer Care Solutions Center
Tel: (800) 722-7900 Tel: (916) 730-7841 Phone: (800) 722-9377

Fax: (855) 494-1097

Contact: Heidi Riggenbach

Billing Information

County of Monterey d/b/a
NATIVIDAD MEDICAL CENTER
1441 CONSTITUTION BLVD

Contact Phone: (831) 772-7660

Eguipment Location

NATIVIDAD MEDICAL CENTER
1441 CONSTITUTION BLVD

SALINAS, CA 93906
SALINAS, CA 93906

IMPORTANT NOTICE:  Health care providers are reminded that if the transactions herein include ar involve a loan or discount (including & rabate
or ather price reduction), they must fully and accurately report such loan or discount on cost reports or other appliicable reports or claims for
payment submitted under any federal or staie health care program, including but not limited to Medicare and Medicaid, such as may be required by
state or federal law, including but not limited to 42 CFR 1001.952{h).

Site Id: 58677470 Serial #: 519336/SN13000035 Prod Desc: Digital Diagnost 3.0

Service Effective Date: 07/15/2015 Service Expiration Date: 07/14/2019

Philips RightFit Service Agreément Protection

Thank you for the oppertunity to pravide this proposed Philips RightFit Service Agreement, Our Protection Service Agreement offers you
robust security, a hands-on relationship with Philips, and open communications.

SERVICE DELIVERY:

*  98% uptime guarantee for each contract year. This provides assurance of the equipment availability to scan patients, as
described in the uptime guarantee exhibit.

LABOR:

Labor and travel coverage for on-site service 8:00 am - 9:00 pm, Monday - Friday, excluding Philips published holidays.

*  Preferential Scheduling of service calls for service contract customers.

+  On-site Response. At customer’s request, Philips service goal is to be on-site within 4 hours .

* Planned maintenance coverage from 8:00 am — 8:00 pm, Monday — Friday, excluding Philips published holidays. Coverage
includes activities performed according to a schedule to review safety, image quality, calibrations, equipment cleaning,

perfermance trials and any other planned service prescribed by Philips. Philips current recommendation for DXR systems is 1 -2
fimes per year depending on the specific product model.

+ Preferred rates for labor and travel. This includes reduced hourly rates for labor and travel for corrective or plannad
mainienance outside of Service Agreement coverage hours.

PARTS:

« Standard parts coverage. This provides coverage on parts used to maintain and repair the equipment, including both hardware
and software items.

* Earliest next day a.m. parts delivery. This provides delivery in mast areas that ¢an be accommodated by 8:30 am to fit the
urgency of your need. (Actual time depends on local shipper delivery schedule and delivery restrictions for aversized or
hazardous parts).

STRATEGIC PARTS COVERAGE:

+ Coverage based on product qualification below:
X-ray tube{s) included on all systems except for PCR and CAD Chest systems.
* 1 Flat Detector included on Digital Radiography Single Detector system, Juno and Easy Diagnost Eleva DRF (except Rel.5}
Additional coverage for second Flat detector must be purchased under Selected Option.
+ 2 Flat Detectors included on Digital Diagnost Dual Detector

= Detector(s) coverage included on MobileDiagnost wDR, Digital Diagnost 3 or 4, EasyUpgrade DR, Easy Diagnost Eleva

DRF Rel. 5, Durabiagnost, ProGrade, and DuraDiagnost only when it is specified under Additional Equipment Coverage or
Selected Option
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+  Wireless Detector Batiery coverage included only when it is specified under Additional Equipment Coverage or Sslected
Option

* Image Intensifier{s) included on R/F Systems

LIFECYCLE:

+  Operating system software and hardware reliability updates. This includes on-site or remote labor, travel and parts necessary o
complete safety, performance and reliability modifications to existing equipment software or hardware.

+  20% discount on any items selected from Philips Life Solutions cataleg, excluding power monitoring.

CUSTOMER CARE SOLUTIONS CENTER:
«  24/7 Technical felephone support.

« Clinical telephone support from 8:00 am - 9:00 pm. Monday — Friday

« Remeote Services. This supports remote systern diagnostics and monitoring. Philips equipment is connected via an Internet
secure single point of access network ta our solutions center as described in the Terms and Conditions exhibit. Features may
vary by equipment and software release level.

SOLUTION ENHANCEMENTS:

+  Philips Service Information. This contains important service management reports through a secure Internet site. Information on
equipment service status, historical service performance, engineer response time, and planned maintenance schedules is
available.

+  Annual customer loyvalty meetings. This includes a review of current and future performance goals of Philips equipment and
service. :
Selected Options:
Flat Detector Coverage - 2 Flat Detectors
Flat Detector Coverage for two Flat Detectors (one standard with the Digital Diagnast system and one included with optiorial digital VE
or VT wall stand).
2-9 kVAUPS

- All labor and parts (except hatteries) as necessary.

Customer Notes:

If a system has been cut of warranty or not under a Philips service agreement for over 30 days, a service call is required to inspect the
system and bring it up to manufactured spedcifications pricr to placing the equipment under a service agreement.

Site Id: 58677367 Serial #: 519329/SN13000044 Prod Desc: Digital Diagnost 3.0

Service Effective Date: 07/15/2015 Service Expiration Date: 07/14/2019

Philips RightFit Service Agreement Protection

Thank you for the opportunity to provide this proposed Philips RightFit Sarvice Agreement. Our Protection Service Agreement offers you
robust security, a hands-on relationship with Philips, and open communications.

SERVICE DELIVERY:

»  98% uptime guarantee for each contract year. This provides assurance of the equipment avallability to scan patients, as
described in the uptime guarantee exhibit.

LABOR:

» Labor and travel coverage for on-site service 8:00 am - 9:00 pm. Monday - Friday, excluding Philips published holidays.
+  Preferential Scheduling of service calls for service contract customers.
*  Dn-site Response. At customer’s request, Philips service goal is to be on-site within 4 hours .

+  Planned maintenance coverage from 8:00 am — 8:00 pm, Monday — Friday, excluding Philips published holidays. Coverage
includes activities performed according to a schedule to review safety, image quality, calibrations, equipment cleaning,
performance trials and any other planned service prescribed by Philips. Philips current recommendation for DXR systems is 1 -2
times per year depending on the specific product model.

~ Preferred rates for labor and travel. This includes reduced haurly rates for labor and travel for corrective or planned
maintenance outside of Service Agreement coverage hours.

PARTS:

« Standard parts coverage. This provides coverage on parts used to maintain and repair the equipment, including both hardware
and software items. :
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+  Earliest next day a.m. parts delivery. This provides delivery in most areas that can be accommeodated by 8:30 am to fit the
urgency of your need. (Actual time depends on local shipper delivery schedule and delivery restrictions for aversized or
hazardous parts}.

STRATEGIC PARTS COVERAGE:

Coverage based on product qualification below:
+  X-ray tube(s) included on all systems except for PCR and CAD Chest systems.

» 1 Flat Detector included on Digital Radiography Single Detector system, Juno and Easy Diagnest Eleva DRF (except Rel.5)
Additional coverage for second Flat detector must be purchased under Selected Option.

» 2 Flat Detectors included on Digital Diagnest Dual Detector

»  Detector(s) coverage included on MobileDiagnost wDR, Digital Diagnost 3 or 4, EasyUpgrade DR, Easy Diagnost Eieva
DRF Rel. 5, DuraDiagnost, ProGrade, and DuraDiagnost gnly when it is specified under Additional Equipment Coverage or
Selected Option

+  Wireless Detector Battery coverage included gnly when it is specified undear Additional Equipment Coverage or Selected
Option

« |mage Intensifier(s} included on R/F Systerns

LIFECYCLE:

*  QOperating system software and hardware reliability updates. This includes on-site or remote labor, travel and parts necessary to
complete safety, parformance and reliability modifications to existing equipment software or hardware.

+  20% discount on any items selected from Philips Life Sclutions catalog, excluding pewer monitoring.

CUSTOMER CARE SOLUTIONS CENTER:
«  24/7 Technical telephone suppori.
+  Clinica! telephone support from 8:00 am - 9:00 pm, Monday — Friday

- Remote Services. This supports remote system diagnostics and monitoring. Philips equipment is connected via an Intetnet
secure single point of access network to our sclutions center as described in the Terms and Conditions exhibit. Features may
vary by equipment and software releass level.

SOLUTION ENHANCEMENTS:

Philips Service Information. This contains important service management reports through a secure Internet site. Information on
equipment service status, historical service performance, engineer response time, and planned maintenance schedules is
available.

Annual customer Joyalty meetings. This includes a review of current and future performance geals of Philips equipment and
setvice.

Selected Options:
Wireless Detector Coverage Qty: 1

- Wireless detector coverage provides repair and replacement for mechanical defects AND damages resulting from accidenta! drops,
including accidental drops during the warranty period.

2-9 kVA UPS
- All labor and parts {except batteries) as necessary.
Flat Detecfor Coverage

Fiat Detector Coverage for one Flat Detector included with the System selected.

Customer Notes:

If a system has bsen out of warranty or not under a Philips service agreement for over 90 days, a service call is required to inspect the
system and bring it up to manufactured specifications prior to placing the equipment under a service agreemeant.

Site Id: 58677413 Serial #: 519606/SN13000076 Prod Desc: Digital Diagnost 3.0

Service Effective Date: 07/15/2015 Service Expiration Date: 07/14/2019

Philips RightFit Service Agreement Protection

Thank you for the oppartunity to provide this proposed Philips RightFit Service Agreement. Our Protection Service Agreement offers you
robust security, a hands-on relationship with Philips, and opan communications.

SERVICE DELIVERY:

+  98% uptime guarantee for each contract year. This provides assurance of the equipment availability to scan patients, as
described in the uplime guarantee exhibit.
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LABOR:

- Labor and trevel coverage for on-site service 8:00 am - 9:00 pm. Monday - Friday, excluding Philips published holidays.

= Preferential Scheduling of service calls for service contract customers.

+  On-site Response. At customer's request, Philips service goal is to be on-site within 4 hours .

+  Planned maintenance coversge from 8:00 am — 9:00 pm. Menday — Friday, excluding Philips published halidays. Coverage
includes aciivities performed according to a schedule to review safety, image quality, calibrations, equipment cleaning,
performance trials and any other planned service prescribed by Philips. Philips current recommendation for DXR systems is 1 2
fimes per year depending on the specific product madel.

+  Preferred rates for laber and travel. This includes reduced hourly rates for labor and travel for corrective or planned
maintenanca outside of Service Agreement coverage hours.

PARTS:

«  Standard pars coverage. This provides coverage on parts used to maintain and repair the equipment, including both hardware
and software items.

«  Earliest next day a.m. parts delivery. This provides delivery in most areas that can be accommodated by 8:30 am to fit the
urgency of your need. {Actual time depends on local shipper delivery sghedule and delivery restrictions for oversized or
hazardous parts).

STRATEGIC PARTS COVERAGE:

Coverage based on product gualification below:

»  X-ray tube(s) included on all systems except for PCR and CAD Chest systems.

+ 1 Flat Detector included on Digital Radiography Single Detector system, Juno and Easy Diagnost Eleva DRF (except Rel.5)
Additional coverage for secand Flat detector must be purchased under Selected Option.
2 Flat Detectors included on Digital Diagnost Dual Detector

+  Detector(s) coverage included on MobileDiagnost wDR, Digital Diagnost 3 or 4, EasyUpgrade DR, Easy Diagnost Eleva
DRF Rael. 5, DuraDiagnost, ProGrade, and DuraDiagnost only when it is specified under Additional Equipment Coverage or

Selected Option
»  Wireless Detector Battery coverage included cnly when itis specified under Additional Equipment Coverage or Selected
Option

»  |mage Intensifier(s) included on R/F Systems

LIFECYCLE: -

- Qperating system software and hardware reliability updates. This Includes on-site or remote labor, travel and parts necessary to
complete safety, performance and reliability modifications to existing equipment software or hardware.

»  20% discount on any items selected from Philips Life Solutions catalog, excluding power monitaring.

CUSTOMER CARE SOLUTIONS CENTER:
+ 247 Technical telephone support.
»  Clinical telephone support from 8:00 am - 9:0C pm, Monday — Friday
+  Remole Services. This supports remote system diagnostics and monitoring. Philips equipment is connecied via an Infernst

secure single point of access network to our solutions center as described in the Terms and Conditions exhibit. Features may
vary by equipment and software release level,

SOLUTION ENHANCEMENTS:

»  Philips Service Information. This contains important service management reports through a secure Internet site. Information on
equipment service status, historical service performance, engineer respanse time, and planned maintenance schedules is
available.

< Annual customer loyalty mestings. This includes a review of current and future performance goals of Philips equipment and
service.

Selected Options: .
Wireless Detector Coverage ‘ Qty: 1

- Wireless detector coverage prevides repair and replacement for mechanical defects AND damages resulting from accidental drops,
including accidental drops during the warranty period.

2-9 kVA UPS
- Al labor and parts (sxcept batteries) as necessary.
Flat Detector Coverage

Flat Detector Coverage for one Flat Detector included with the System selected.
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Customer Notes:

If @ system has been out of warranty or not under a Philips service agreement for over 90 days, a service call is required to inspect the
system and bring it up to manufactured specifications prior to placing the equipment under a service agreement.

Site Id: 58677468 Serial #: 519605/SN13000019 Prod Desc: EasyDiagnost Eleva DRF

Service Effective Date: 07/15/2015 Service Expiration Date: 07/14/2019

Philips RightFit Service Agreement Protection

Thank you for the opportunity to provide this proposed Philips RightFit Service Agreement. Our Protection Service Agreement offers you
robust security, a hands-on relationship with Phillps, and open communications.

SERVICE DELIVERY:

+  98% uptime guarantee for each contract year. This provides assurance of the equipment availability fo scan patients, as
described in the upfime guarantee exhibit.

LABOR:

» Labor and travel coverage for on-sitg gservice 8:00 am - 9:00 pm, Monday - Friday, excluding Philips published holidays.

«  Preferential Scheduling of service calls for service contract customers.

< On-site Response. At customer's request, Philips service goal is to be on-site within 4 hours .

+  Planned maintenance coverage from 8:00 amn — 9:00 pm, Monday — Friday, excluding Philips published holidays. Coverage
includes activities performed according to a schedule to review safety, image quality, calibrations, equipment cleaning,
performance trials and any cther planned service prescribed by Philips. Philips current recommendation for DXR systems is 1_ -2
times per vear depending on the spedific preduct model.

+  Preferred rafes for labor and travel. This includes reduced hourly rates for labor and travel for corrective or planned
maintenance outside of Service Agreement coverage hours.

PARTS:

- Standard parts coverage. This provides coverage on parts used to maintain and repair the equipment, including both hardware
and software items.

+  Earliest nextday a.m. parts delivery. This provides delivery in most areas that can be accommodated by 8:30 am to fit the
urgency of your need. (Actual time depends on local shipper delivery schedule and delivery restrictions for oversized or
hazardous parts).

STRATEGIC PARTS COVERAGE:

»  Coverade based on product gualification below;
= X-ray tube(s) included on all systems except for PCR and CAD Chest systems.

» 1 Flat Detector included on Digital Radiography Single Detector system, Juno and Easy Diagnost Eleva DRF (except Rel.5)
Additional coverage for second Flat detector must be purchased under Selected Option,

- 2 Flat Detectors included on Digital Diagnast Dual Detector

«  Detector(s) coverage included on MobileDiagnost wDR, Digital Diagnost 3 or 4, EasyUpgrade DR, Easy Diagnast Eleva
DRF Rel. 5, DuraDiagnost, ProGrade, and DuraDiagnost anly when it is specified under Additional- Equipment Coverage or
Selected Option ‘

+  Wireless Detector Battery coverage included only when it is specified under Additianal Equipment Coverage or Selected
Optien

+  Image Intensifier(s} included on R/F Systems

LIFECYCLE:

Operating system software and hardware reliability updates. This includes an-site or remote labor, travel and paris necessary to
complete safety, performance and reliability modifications to existing equipment sofiware or hardware.

s 20% discount on anv items selected from Philips Life Solufions catalog, excluding power monitaring.

CUSTOMER CARE SOLUTIONS CENTER:
»  24/7 Technical telephone support.
+  Clinical teleshone support from 8:00 am - 9:00 pm. Monday — Friday

»  Remote Sewices. This supports remofe system diagnostics and monitoring. Philips equipment Is connected via an Internet
secure single point of access network to our solutiens center as described in the Terms and Conditions exhibit. Features may
vary by equipment and software release level.
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SOLUTION ENHANCEMENTS:

»  Philips Ssrvice information. This contains important service management reports through a secure Internet site. Information on
equipment service stafus, historical service performance, engineer response time, and planned maintenance schedules is
available.

Annual customer loyalty meetings. This includes a review of current and future performance goals of Philips equipment and
service,

/

Selected Options:
2-9 kVA UPS

- All labor and parts (except batteries) as necessary.

Customer Notes:

If a system has been out of warranty or not under a Philips service agreement for over 90 days, a service call is required to inspect the
system and bring it up to manufactured specifications prior to placing the equipment under a service agreement.
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[Summary of Isgyment Terms Solect Payment Term Desired |

Custom Site# 58677470- 48 Monthly Payments of $3,622.50 (Effective 7/15/2015-7/14/2019) Total Net $173,880

\ §<p ‘\C\ » M Site#t 58677367 48 Monthly Payments of $3,839.50 (Effective 7/15/2015-7/14/2019) Total Net $184,296
S —~ » Site#t 58677413~ 48 Monthly Payments of $3,839.50 (Effective 7/156/2015-7/14/2019) Total Net $184,296
\‘\w \::C\/U&J\& Site# 58677468- 48 Menthly Payments of $3,748.50 (Effective 7/15/2015-7/14/2019) Total Net $179,828

\p“{;gw ' a\l}é& w,\’\ Total Net $722,400

Qﬁj( Tax May Be;&}::l;l)cig1 If Applicable

For services performed outside the contract hours of coverage, Philips will request a Purchase Order before dispatching a Field Service
Engineer.

Qur facility does not issue formal purchase arders. We authorize payments 'in lieu of a Purchase Crder’ for the equipment as described in
Philips Healthcare Service Agreement. Initialed:

Qur facility does issue formal purchase orders, however, due to ocur business/system Iinﬁitatians, we cannot issue a formal purchase order until
days prior to warranty expiration. Initialed:

Customer Agreement As Quoted other
"Upon customer signing and acceptance by an authorized Philips Sub-Total
representative in Bothell Washington, this document constitutes a
coniract and customer agrees to be bound by all the terms hereof, Tax
which include IMPORTANT LIMITATIONS OF LIABILITY." Total

Philips by it's accéptance hereof, agrees o provide maintenance
services for the equipment listed above in accerdance with the
fallowing terms.

BY: X

Customer Signature

,-!" !
<L MY

Printed Name Signature ,\j ‘ L
B R VP I ,
Title Date Title } ﬂv/ Daté_i? & %‘A

This quotation contains confidential and proprietary infarmation of Philips Healthcare and is intended for the use anly by the customer whose
name appears on this guotation. It may not be disclosed to third parties without the prior written consent of Philips Healthcare.

A unty of Monterey
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PHILIPS HEALTHCARE
SERVICE AGREEMENT TERMS AND CONDITIONS

1. SERVICES PROVIDED ’
The services listed in the quotation (the "Servioes”) ara offerad by Phillps Healthcare, a division of Phillps Elsctrenics North America Corporation (*Philips”) only under the terms and
condltions descrlbed below, and on any exhibits and attachments, each of which are hereby incorporated (the “Agreement’).

2.E
The Services do not include:
2.1 Servicing or replacing components of the systemEquipment othar than those systems or compaonents listed In the Exhlbits {the "System”) that is at the listed locatlon ("Site™);
2.2 Servicing Systam If centaminated with blcod or other potentially infectious substances;
2.3 Any service necessary due to:
() a design, spacification or instruetlon provided by Gustomar or Gustomer representativa;
{li} the failure of anyone to comply with Fhilips’ written instructlons or recommendations;
{lily any combinlng of the System with sther manufacturers product or seftware other than those recommanded by Philips;
(v} any alteration or improper storags, handling, use or maintenance of the System by anyone other than F‘h|l\ps subecontractor ar Phillps;
(v} damage caused by an exiernal source, regardiess of nature;
(vi) any remaval or relecation of the System; or
(i} neglect or misuse of tha System;
2.4 Any cost of materials, supplies, paris, or labor supplied by any party other than Philips or Phllips' subcantractors,

3. CUSTOMER RESPONSIBILITIES
Burlng the term of this Agreemant, Customer will:

3.1 Ensure that the Slte is maintained in a clean and sanltary condltion; and that the System, product or part Is decontaminated prior to service, shipping or trade-in as per the
Instructions in the User manual;

3.2 Disposa of hazardous or biological waste genaratad;

3.3 Malintain operating environment within Philips specifications for the Site ({including temperature and humidity control, incoming pewer quality, Incoming water quality, and firs
protection system);

3.4 Use the System in accordance with the published manufacturer's operating instructions.

4. SYSTEM AVAILABILITY
If Customer schedules service and the system is not available at the agreed upan {me, then Phillps may cancel the service or charga the Customer at the pravailing demand service
rates for all time spent by Philips service personnel waiting for access to the System.

5. PAYMENT
All payments under this Agreement are due thirty (30) days from the date of Phillps' involee until the Agreement amount and all applicable taxes and interest are paid in fult.. Customer
will pay interest on any amount not paid when dus at tha lesser of 1.8% interest per month or the maximum rate permitted by applicable law.

6, EXCUSABLE DELAYS

Philips |s excused from performing under this Agresment when Philips’ aelay or falfure te perform is caused by events beyond Philins reasonabls control Including, but not limited to,
acts of God, acts of third parties, acts of the other party, acts of any civil or military authority, fire, floods, war, terrarism, embargoes, labar disputes, acts of sabotags, rlots, accidents,
delays of carrlers, subcontractors or suppliers, voluntary or mandatory camplianca with any government act, regulation or requast, shortage of labor, materlals or manufacturing
facilities.

7.JERM AND TERMINATION

7.1 The term of this Agreemsnt shall be set forth in the quotation(s) attached hereio and incorporated herein.

7.2 This Agreement Is non«cancelable by Customer and will remain in effect for the term specified in this Agreement. However, Customer may cancel this Agreement upon 60 days
wriiten notice to Phliips (1) representing that the System is being permanently removed from the Site and that the System is not being used in any other Customer site, or (i}
specifically deseribing a material breach or default of the Agreement by Philips, provided that Philips may aveid such cancsllation by curing the condition of breach or default within
such 80 day notice perlod,

7.3 In addition, if the Customer sells or otherwise transfers any of the System to a third party and the System remains installed and in use at the same location, but such third party
doas not assume the cbligatiens of the Customer under this Agreement or anter Into a new service agraement with Philips with a tarm at least equal to the upexpired term of this
Agreement, then the Customer may terminate this Agreement with respect to such Systern upon no less than thirty (30) days prlor written notice to Philips, in which case the Customer
shall pay to Philips (i) all ameunts due under this Agreement through the effective date of termination (based en the netice requiremant} and (i) as liquldated damages and not as a
penalty, an amount equal to 30% of the remaining payments due under this Agreement for such System from the date of termination through the scheduled expiration of the term of
thls Agreement,

7.4 ¥ this Agreement includss a Peol and terminatas for any reason and Customr has expended mare funds from its Pool then It has contributed to the Poal, then Customer shall
pay Philips the amount by which lts expendiures excesded Its contributions within five {5) business days of such termination

8. DEFAULT

Customer's failure to pay any amount due under this Agreement within 30 days of when payment is due constitutes a default of this Agrasment and all other agreements between
Cuslomer and Philips. In such an event, Phillps may, at its optlon, (I} withhald performancs under this Agreement and any or ali of the other agreemeants until a reasenable time after all
defaults have been cured, (ji} declare all sums due and to {iii) commence collection activities for all sums due or to bacome due hereunder, including, but net limited to costs and
expensas of collection, and reasonable attorney’s fees, (iv) terminate this Agresment with 10 days’ notice to Customer, and (v) pursue any other remedies permitted by [aw.

9.END OF LIFE

If Philips determines that its abillty to provide the Service Coverage is hindered due to the unavailability of parts or trained personnal, or that the system can no longer be maintained In
a safe or effective manner as detsrmined by Philips, then Philips may terminaie this Agreement upon notice to the Customer and provide Cusiomer with a refund of any Customer pra-
payments for periods of Service Coverage not already completed.

10, WARRANTY DISCLAIMER

Philips’ full contractual service obligatlons to Customer are describad In thls Agreement. Philips provides no additional warranties undear this Agreement. All service and parts to suppart
service under this Agreement are provided AS I8, NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APFLIES TO ANYTHING FROVIDED BY
PHILIPS’ SUBCONTRACTOR OR PHILIPS,

11. LIMITATI LIABILITY AND DISCL,

11.1 Philips’ total liability, if any, and Customer's exclusive remedy with respect to the Services or Phiilips’ performancs of the Services s limlted to an amount not to exceed the
price stated in this Agresment for the Service that is the basis for the claim., THIS LIMITATION SHALL NOT APPLY TO THIRD PARTY CLAIMS FOR BODILY INJURY OR DEATH
CAUSED BY PHILIPS" NEGLIGENCE. PHILIPS WILL HAVE NO LIABILITY FOR ANY ASSISTANCE PHILIPS PROVIDES THAT I8 NOT REQUIRED UNDER THIS AGREEMENT.

11.2 IN NO EVENT SHALL PHILIPS OR ITS AFFILIATES BE LIABLE FOR ANY INDIRECT, PUNITIVE, INCIDENTAL, CONSEQUENTIAL, OR SPECIAL DAMAGES, INCLUDING
WITHOUT LIMITATION, LOST REVENUES QR PROFITS, BUSINESS INTERRUPTION, LOSS OF DATA, OR THE COST OF SUBSTITUTE PRODUCTS CR SERVICES WHETHER
ARISING FROM BREACH OF CONTRACT, BREACGH OF WARRANTY, NEGLIGENGCE, INDEMNITY, STRICT LIABILITY OR OTHER TORT.

12. PROPRIETARY SERVICE MATERIALS

Philips may deliver or transmit certain proprietary service materials (including software, tools and writtan documentation) that have not been purchased by or lisensed to Customer.
Tha presence of this property within the Site will not give Gustomer any right or title to this property or any license or other right to access, usa or decomplle thls proparty. Customer wilt
use all reasonable efforts to protact this propery against damage or loss and to prevent any access to or use of this property by any unauthorlzed party, Customer shall Immadiately
report ta Philips any violation of this provision,

13. D PARTY M G

If Customer has cantracted with a third parly service management organization, asset managament company, maintenarice management company, technology managemant company,
maintenanee Insurance crganization ar tha lke ("Third Party Organizatlen™) for purposes of cantralized billng and management of servicss provided fo Customer, at Customar’s writtan
request, Philips will route invoices for paymant of services rendered by Philigs to such Third Party Organization and accept payment from them on Customer's behalf, Notwithstanding
the abovae, the services provided by Phllips ara subject salely to the terms and condltions set forth in this Agreemant. Custemer guarantess the payment of all monies due or that may
bacome due under this Agrasment in spita of any collateral arrangements Customer may have with such Third Party Crganization or any payments Customer has made ta the Third
F'any Orgamzatlon Phlllps has no contractual re\atmnshlp for the Sarvicas rendered to Customar except as set forth herein. To the extent that the parts and sarvices Philips provides
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are not covered by Customer's arrangement with such Third Party Organization, Customer shall promptly pay for such parts and services on demand.

14.

Any applicable tax will ba invoiced Lo and payabls by Customer, along with the Agreement Prica In acoordanes with the payment terms set forth in this Agreement, unless Phillps
recelvas a tax exemption certificate from Customer which is acceptable to the taxing authorlties. Customer wilt not be obligated to pay any federel, slats, or local tax Impased upon or
maasured by Philps' net Income.

15. INDEPENDENT CONTRACTOR

Phillps Is Custemer's independent contractor, not Gustomer’s employes, agent, Joint veniure, of parlner. Philics’ empleyess and Phlllps subcontractors ara under Phllips' exclusive
direction and contrel, Philips has no liability or responsiblilty for and doas not warrant customer’s or customer’s smployees' act or omisstons retated to any services that are performed
by customer's employees under thls agresment.

16, RECORD RETENTION AND ACCESS

If Section 1861(v){ 1)) of the Soclal Sacurity Act applies o this Agrasment, then Subsections (i} and (i} of that Section ars made a part of this Agrsemant. In such an event, Phllips
shall retain and maks available, and Insert the requisits clause in sach applicable subcontract requiring Phillps subcontractor ta retain and make available, the contract{s), book(s),
document(s}, and record(s) to the parson(s), upon the requesi(s) for the period(s} of time raquired by these Subsections.

17.

Phillps compllss with all applicable provisions of ihe Health insurance Portability and Accountability Act of 1896 ("HIPAA”). Upon Customer request Phillps will provide a mutually
agreeable Business Associates agreament. In the course of providing the Sarvices to Customer, Philips may need o access, viaw, ar download computer fllas from the System that
might contain Persenal Data, Personal Data includes information relating to an individual, from which that Indlvidual can be directly or Indlractly Ident/fled. Personal Data can include
both personal health information (s.q., imagss, haart menitor data, and medical record number) and non-health information (e.g,, dats of birth and gender). Phillps will process
Personal Data only to the exlent necessary to fulfill fis Service ebligations under this Agreement.

18,

Each party will mainiain as confidentlal any information furnished or disclosed to one party by the other party, whather disclesad In writing or disclosed orally, rslating to the business of
the disclosing party, its customers, or its patisnts, and this Agresment and Its tarms, including its pricing terms. Each party will use tha same degrse of cars to protect the confidentiality
of tha disclased information as that party uses to protect the confidentlality of its own Information, but not less than reasonable care, Each party will disclose such informatlon anfy to its
employees having a need to know sugh Information to perform the transactions contemplated by this Agreament. The obligation to maintain the confidentiality of such information will
neot extend lo infermation in the public domaln &t the tima of disclosure, or to information that Is required to be disclosed by lew or by court order and will expire fve years after the
Exhibit terminates or expires.

19. SUBCONTRACTS AND ASSIGNMENTS

Phillips may subcontract to service contractors of Phltips’ cholca any of Philips’ service obligations te Customer or other activities parformed by Philips under this Agreement. No such
subcontract will release Philips from thoss obligations to Customer, Customer may not asslgn this Agreament or the responsibillty for payments due under it without Philips' prior
express writtan consant, which wili not be unreasonably withhsld.

20, INSURANCE
Upon Customer request, Philips will provide a Certificate of Philips insurance coverags,

21. RULES AND REGULATIONS
To the exteni made known In writing to Philips, Phillps and its subcontractors will comply with Customer's rulss and regulations providsd such rulss and regulatiens do not conflict with
established Philips policies.

22. EXCLUDED PROVIDER

Philips rapresents and warrants that Philips, its employees, and subcontractors, are naither debarrad, excluded, suspended, or otherwiss ineligible to participate In a federal health
care program, nor have they been convicted of any health care related crime for the products and services provided under this Agresment (an "Excluded Provider”). Philips shall
promptly notify Customer If it becomes aware that Philips or any of its employees or subcontractors, providing the Services becomes an Excluded Provider, whersupon Customar may
terminate this erder by express written notlce for garvices not yet rendered,

23. SOLICITATION OF PHILIPS EMPLOYEES
For the duration of this Agresment and for one year following the expiration or termination of this Agreement, Customer and its affillates will not directly or indirectly solicit any
employes of Phillps or its affiiates engaged in providing the services.

24, SURVIVAL, WAIVER, SEVERABILITY, NOTICE, CHOICE OF LAW

Customer's obligation to pay any money due to Phillps under this Agreement survlves expiration or termination of this Agreement. All of Philips’ rights, privileges, and remedies with
respect to this Agreement will continua In full foree and effect after the end of this Agreement, A party's failure to enforce any provision of this Agreemant is not a waiver of that
provision or of such party's right to later enforce each and every provislon. If any part of this Agreement s found to be invalid, the remaining part will be effsctive. Notlces or other
communications will be in witing, and will b desmed served if delivered personally, or if sent by facsimile iransmission, by avernight mail or courier, or by certifled mail, return receipt
requested and addressed to the party at the address set forth on the face of this Agreement. This Agreement may be executed in one or more counterpart coples, each of equal
validity, that togethar constiture one and the same Instrument. Any photacopy or facsimile of this Agreement or any such counierpart is deemed the egulvalent of an oiginal and any
such facsimiles constituste evidence of the existence of thls Agreement. The law of the state in which the System is located will govarn any Interpretation of this Agreement and
dispute betwaen Philips and Customer without regard to the principles of choice of law.,

25. ENT'RE AGREEMENT; EXHIBITS .

This Agreement constitutes the entire understanding of the partles and supersedes all other agreements, writtan or oral, regarding its subject matter. No additional terms, conditions,
consent, waiver, alteration, er modiicatlon will be binding unless in writing and signed by Philps’ autherlzed representative and Gustomer. Additional or different terms and conditions,
whether stated in a purchase erder or other document issued by Customer, are rajscted and will not apply to the transactions contemplated by this Agreement. No prier proposals,
statements, course of dealing, course of performance, usage of trade or industry standard will be part of this Agreement. The service specific exhibits listed below, and any associated
aitachemants, are Incorporated herein as they apply to the services listad on the quotation and their additional terms shall apply solely lo Customer's purchase of the services
specified therein. If any terms sat forth in an exhlbit conflict with terms set forth in these Terms and Conditions of Service, the terms set forth In the schedule shall govern.

Exhiblt 1+ Additional Imaging System Service Terms and Conditions

Exhibit 2: Phllips Technology Upgrades

Exhibii 3: Addltlonal Support & Assist Coverage Terms and Conditions

Exhibit 4: Uptime Guarantee

Exhibit 5: Additional Clinical Educatlon Training Terms and Conditions

Exhibit 6: Additiona! Rightfit Software Maintenance Agresment Terms and Conditions
Exhibit 7: Rightfit Softwars Maintenante Agresment Hardware Support

Exhihit 8; Additional Patient Care Services Terms and Condlilans

26. AUTHORITY TO EXECUTE
The parties acknowladge that they have read the terms and conditions of this Agreement, that they know and understand the same, and that they have the express authority to
executs this Agresment.

21594h v1 (rev040414)
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Exhibit 1

{for Philips and/or Non-Philips Eguipment)

1. SERVICES PROVIDED

1.1, Initlal Covered System Inspaction. Within 80 days after the Effective Date, Philips will inspect the Coverad System not previously serviced by Philips and notlfy Customer of
any covered system that doss not meet manufacturer's spacification. Phillps will provide Customer a writien estimate for repairs necessary ta bring any of the covered system within
proper manufacturers spaciflcations, Upon Customer's request, Philips will provide necessary repairs at Philips' then contract labor rate. If customer elects not to have System
repaired, then Philips may remave such System from coverage In this agresment,

1.2 Repair Service. Commancing on the Effective Dale and subject to tha repair Iimitation below, Philips or Phifips’ subcontractors will pravide repair services for Covered System,
Philips will provide all replacement parts, which may be refurblshed, and labor necessary 1o repair Covered System, unless excluded in paragraph 3. All components used are subject
1o Phlllps Inspaction and quality control procedures, and shalt be warranted to the sama extent that a non-refurblshed compenent is warranted. Parts removed for replacement become
tha properiy of Philips and Philips shall remove parts from the System Site. Philips may increase Its contract price if the System is upgraded or reconfigurad,

1.3. Planned Maintenance Service. Philips will provide Customer a planned maintenance schedule for the Covered System. Phllips will provide such planned maintenance during
the Service Coverage hours (as defined in the agreemeant) at a time that Is mutually agreed upon, Customer wll! make the Covered System avalilable in accordance with this schadule.
Philips of Its subcontractors will provide planned maintenance on the Covered System at scheduled intervais. If Phillps cannot locate Coverad System, or Covered System was not
made available for planned maintenance when scheduled, Philips will notify the Customer that Customer has 90 days to make avallable Coversd System for planned mainienance,
otherwise customer walves right to service and Philips may delate Coversd System from the contract.

1.4, Software Updates.Phllips will install aperating system scftware updates provided by the Criginal Equipment Manufacturer (OEM) for Covered System. Software updates mean
revisions to OEM proprietary operating system software thal enhance existing System functions and operation without hardware changes, but will not install eperating system software
upgrades to new software platforms or softwara oplions offered separately for sale by the OEM.

2. CONTRACT ADMINISTRATION

2.1. System Additions and Deletlons. After completing the Inspection, Cuslomer may add a System to the Govered System list by contacting Phillps. Customer and Philips will
agree on a mutually-agresable price and contract start date. The covered System will be added to tha contract after recaipt of the signed invantory modification form. Customer may
delete Covered System only If: (i) Customer permanently removes it from operation or {li) it is no longer under Customer's exdluslve ownership or control and Custamer notifies Phitips
inwriting. The covared System will be daleted from the coniract after receipt of the signed inventory medification form.

2.2. Management and Staffing. If on-sits staffing is provided, Philips wll determine and provide the management and servics staff necessary to provide the Services under this
Exhiblt. Phillps will pay all salaries, payroll and other emplayment taxes or fees, worker's compensation insurancs, and other charges or insurance levied or required by any faderal,
stats, or focal statutes, relating to its employeses.

2.3, if applicable, cusiomer shall execute the Subcontracting Confirmation and Agency Autharization Agreement as required by Philips to perform certain duties and responsiblities
[neluded within this Exhibit.

3.EXCLUSIONS Unlsss specifically included in this Agreement, the Services do not include providing or paylng the cost of:

3.4, Any rigging or struciural alteration incident to the Services;

3.2. Consumable items and supplies (such as biomedical laser tubes and pafient used pads), cryogens, PET calibration sources, film, batteries, casssttes;

3.3. Cosmetic repairs;

3.4. The cost of factory recenditioning, rebuilds, er overhauls if repairs cannot maintain the equipment in satlsfactory operating condition;

3.5. Disposing hazardous, Infectious, or biomadical waste or materials;

3.6. Providing service to any System under a current service agreement between Gustomer and anothar vendor until such agreements expire or are terminated by Customer. Phillps
is not fiable for any cancellation penalty or cost assoclated with Customar's termination of any such agreement;

3.7. Unless otherwisa spedified in the quotation, maintaining or repairing third-party products including but not limited to nuclear camera detecter crystals, T Tubes and radiation
therapy tukes, x-ray tubes, flat panel detectors, imags Intensifiers magnet replacemant, magnet refrigeration system (coldhead, compressor, chillars), MR RF rooms, surface colls
HYAC systems, power conditioners, uninterruptinie power supplies, speclal ultrasound transducers (probes) (accessory or attach), TEE probes, TV camera pick-up tubss, photo
multiplier tubes, accelerator center beam lines, piped medical gasss (up to the wall outlsts), copler drums, electron guns, flber optic bundles, faothand contrals (switches, accessory,
or attachment), klystrons and thyratrons, magnetrons, plumbicons, waveguides, and attachments.

3.8, I this agreement includas coverage for biomedical services: arthroscopy instrumants, blood pressure cuffs {acuessory or attachment), centrifuge motor brushes, electronlc
thermameter probes, electrosurgical instruments (pencils & pads), general or surgical instruments, laboraiory glass, laser tubes, phaco hand pieces (cataract extraction units,
acoessary of attachment), nor-slectrical surgical aquipment, rigid & semi-rigid scopes.

4, GOVERAGE Philins will provide services on-sita during the hours listed in Customer’s service agreement, sxcluding Philips observed helidays, unless otherwise set forth In
altachments or exhibits (‘Service Coverage’). Customer may request service outside of the Service Goverage or service that is not otherwise included in this Agresment and, subject to
the availabilily of parsonnel and repair parts, Philips will provide such service at Philips's then-current preferred rates and for material and labor. Customer will be charged & minimum
of three hours an-site time plus appllcabls {ravel charges and expenses per service visit.

5. DOCUMEMTATION Upaon Customer's written request, Philips will provide repalr and planned maintenance records for the Coverad System.

6. CUSTOMER RESPONSIBILITIES During the ferm of this Agreement Customer will
6.1Attend a start-up mesting at Customer's facility, prlor to the Effactiva Date of this Agraement, sa Phllips can explain the Services to the Customer’s management and selected
staff;
B.2Pravide a secure dadicated space within Customer’s main facility and at each additional facility or location as necessary for the resident Philips staff.
8.3.Provide Philips with broadband internet or Wi-Fi access for business purposes,
6.4 Provide Phllips with the System service manuals for any non-Philips System;
6.5 Maintain all software licenses applicable to the Covered System.
6.6 For Philips use In remate servicing of the System, provide Philips a secure location for hardware to connect System to Philips Remete Service (PRS).
6.6.1 The PRS hardware ramain Philins' property and is only provided durlng the term of this Agreement;
6.6.2 Provide Philips and its vendors full and fres access to the PRS hardware i enable Philips 1o remotely access the System or non-Philips System; and
6.6.3 Provide Philips at each System Site, at all times during the term of this Agreement, a dedicaled broadband Internet access node, including public and private interface
accass, suftable to astaklish a successful connection to the System through the PRS and Customer netwaork..
8.6.4 If the System cannct be connected to the PRS, and Customer fails to provide the access described In section B, then Cusiomer waives its rights to Services under this
Agresment and any uptime guarantea.

7. CRYOGENS {Appligs only to MRI Service) .

7.1.1f Cryogens are included in this agreement, Customer shall report any magnet cooling system (cold-head, compressar, or chiller} malfunction within 24 hours. If customer fails to
report any malfunctions or provide continuous chllled water or pawer, then customer Is respensible far any additional cryogen expenses.

7.2.1f the Bystem is not connacted to the PRS, then Customer shall report Cryogen level readings for all System covered by this Agreement into the Magnat Monitoring System at 1-
800-722-9377 (follow prompis) each wesk.
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Exhibit 4

1,_GENERAL

Phillps shall provide to Customer the uptime guarantee specified below ("Uptime Guarantes") on the System listed in the quetation or Attachment A as having uptime as
an entitlement ("Uptime System"). Uptime System does not include peripherals, such as external printers, archiving devices, external display monitors, or attached
" cameras. |f Customer dees not meet its responsibiiities described In Section & of Exhibit 1, then Customer is not entitied {o the benefits of this Uptime Guarantee.

If an item of Uptime System faiis to achieve the Uptime Percentage (as defined below) set forth on Schedule 3(a) below, then Customer, as its sole and exclusive
remedy, will receive a discount of future Agreement payment(s), as described in Section 3 balow.

2. DEFINIT]

a. Measurement Period: The measurement period for determining Uptime Percentage is 12 months keginning on the effective date of the Agreement
and thereafter on the annual anniversary date of the effective date.

b. Base Hours means the hours/day and daysiweek over which Uptime Hours and Downtime will be calculated during the Measurement Period. The
Base Hours will be the contracted hours of coverage provided for under the Agreement for sach particular piece of Uptime System.

¢. Downtime means the time that the Uptime System is unable to produce diagnostic images during the Base Hours of any given Measurement Period
solely due to Philips' design, manufacturing, materials, or Service performance failure. Measurement of Downtime commeances when the Customer
notifies the Philips customer service center that the Uptime System Is unable to produce diagnostic images. Powntime does notinciude time due to
planned maintenance service, cryogen replenishment, installation of upgrades and updates, x-ray tube replacement, or an occurrence or condition
excluded under the Agreement. Philips may verify Downtime and adjust calculations accordingly.

d. Uptime Hours Is determined by subtracting the total Downtime from the Base Hours for a particular piece of Uptime System [Uptime Hours = Base
Hours — Downtime].

8. Uptime Percentage is determined by dividing the Uptime Hours by the Base Hours, and multiplying the result by 100 [Uptime Percentage = (Uptime
Hours/Base Hours) x 100].

3. ADJUSTMENT SCHEDULE

If the Uptime Percentage specified in Schedule 3{a) Is not achieved for Uptime System then the specified discount will be applied to all payments due
during the next Uptime Measuremeni Perlod for the Uptime System that did not achieve the Uptime Percentage

Schedule 3(a): Agreement Payment Adjustment Schedule for Uptime System

99% Uptime Guarantee 98% Uptime Guarantee 96% Uptime Guarantee
Uptime Discount Uptime Discount Uptime Discount
.. Percentage Percentage Percentage
99% - 100% None  98% - 100% None 96% - 100% None
96% - 98.9% 5% 95% - 97.9% 5% 81% - 95.9% 5%
93% - 95.9% 10% 92% - 94.9% 10% <90.8% 0%
<92.9% 15% ™ <91.9% 15% *

* Maximum adjustment available
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4. UP E ETERMINATION

The Uptime Parcentage |s determined according to the following formula: Uptime Percentage = (Uptime Hours/Base Hours} x 100. Below are examples of how Uptime
Pearcentage is determined:

a. MEASUREMENT EXAMPLE # 1:

Base Hours = 8 AM to 5§ PM Monday through Friday over the 12 month Measuremant Period.
9 hours x 5 days x 52 wesks = 2,340 Base Hours

2,340 Base Hours — 60 Downtime hours = 2,280 Uptime Hours

(2280 / 2340} * 100 = 97.4% Uplime Percentage

b. MEASUREMENT EXAMPLE # 2:

Base Hours = § AM to 9 PM Monday through Friday over the 12 month Measurement Perlod.
13 hours x 5 days x 52 wesks = 3,380 Bass Hours

3,380 Base Hours — 60 Downtime hours = 3,320 Uptima Hours

{3320/ 3380) * 100 = 98.2% Uptime Percentage

5._REPORTS

Uptime Percentage performance reports will be provided at the Customer's request for any Measurement Period while this Uptime Guarantee remains in effect. One
report per Measurement Period will be provided If the Customer requests a report within 60 days following the complation of the Measurement Period.  Customer must

6. W, 1

Philips full Uptime Guarantee obligations to Customer are described in this Exhibit. Philips provides no warrantiss under this Uptime Guarantee, NO WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLIES TO THIS UPTIME GUARANTEE.

7. Ll F REMEDIES AND DAMAGES

Philips total liability, if any, and Customer's exglusive remedy with respect to thls Uptime Guarantee ard Philips performance hereunder is limited to the remedles stated
hersin.

21594h v1 (rev051712)
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4. UPTIME PERCENTAGE DETERMINATION

The Uptime Percentage Is determined according to the following formula: Uptime Percentage = {Uptime Hours/Base Hours) x 100. Below are examples of how Uptime
Percentage is determined:

a. MEASUREMENT EXAMPLE # 1:

Base Hours = 8 AM to 5 PM Monday through Friday over the 12 month Measurement Pariod.
9 hours x § days x 52 weeks = 2,340 Base Hours

2,340 Base Hours — 60 Downtime hours = 2,280 Uptime Hours

(22807 2340) * 100 = 97.4% Uptime Percentage

b. MEASUREMENT EXAMPLE # 2:

Base Hours = 8 AM to 9 PM Monday through Friday over the 12 month Measurement Period.
13 hours x 5 days x 52 weeks = 3,380 Base Hours

3,380 Base Hours — 60 Downtima hours = 3,320 Uptime Hours

{3320/ 3380) * 100 = 98.2% Uptime Percentage

5. REPORTS

Uptime Percentage performance reperts will be provided at the Customer's request for any Measurement Period while this Uptime Guarantee remalns in effect. One
report per Measurement Period will be provided If the Customer requests a report within 60 days following the completion of the Measurement Period. Customer must

6. WARRANTY DISCLAIMER

Phillps full Uptime Guarantee obligations to Customer are described In this Exhibit. Philips provides no warranties under this Uptime Guarantee. NO WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLIES TO THIS UPTIME GUARANTEE.

7. LIMITATIONS OF REMEDIES AND DA ES

Philips total liakility, [f any, and Customer's exclusive remedy with respect to this Uptime Guarantes and Philips performance hereunder Is limited fo the remedies stated
herain.
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Philips Healthcare
22100 Bothell Everett Mwy.
Hothell, WA 28021

PHILIPS

ADDENDUM TO SERVICE TERMS & CONDITIONS

Phiips Healthcare, a divigion of Philips North Amerisa Corporation ("Phiilps”) and County of
Monterey ~dib/a Natividad Medical Center {(*Customer”) agree fo amend the Service Agraement
Terms and Conditions (Quote No. 1-18XCRBT and 1-14J9FY8) (“Agreament”) balwaan them. If
thera ate any conflicts betwean the terms of this Addendum and the terms of the Agrasment, the
terms of this Addendum shall control, All paragraph(s) spacifically listed below supersede the
same numbered paragraph(s) as listed In the Agreement. Capitalized terms used herein and net
otharwise defined herein, unless the context otharwise requires, shall have the same meanings sel
forth in the Agreement,

Quotation; Delste the confidentiality provision on the quotation referenced above and refer o
Section 27 of this Addendum.

1. SERVICES PROVIDED. The services listed in the quotation (the “Services") are offersd by Philips
Hedltheare, a division of Philips Electranics Nofth America Corporation ("Philips") under the tems and
conditions described, and on any exhiblis and attachments, each of which are hereby incorporated (the
"Agreament”).

2. EXCLUSIONS, The Services do not include: ’

2.1, Sewvicing or raplacing components of the sysiem other than those systems or components listed in
the Exhibils (the “Systam™) that is at the #sted location (*Bite™);

2.2. Servicing System if contaminated with blood or ather potentially mfwctiaus substances;

2.3, Any sarvice necessary due to:
{i) & design, epecification or instruction provided by Gustomer or Customer reprasentative; (i) the
fallure of anyone (excluding Philips or a Philips representative) to comply with Philips' written
instruetions or written recommendations;
{iil} any combining of the System with other manufasiurers product or software other than those
racommandead by Phitips;
{iv} any alteration or Improper storags, handling, use or maintenance of the System by anyona other
thain Philips’ subeontractor or Philips;
{v) damage causad by an external source, regardiess of nature;
{vi} any removal or relocation of the Systam; o
{vilj heglect or misuse of the System;

2.4.Any cost of materials, supplies, parts, or labor supplied by any party other than Philips or Philips’
subcontractors,

4. SYSTEM AVAILABILITY. if Customer schedules sarvice and the syster is not avallable at the agreed
upon fime, and does not rezchedule prior ta Philips appearing, then Philips may caneel the service or charge
the Customer al the prevalling demand service rates for all fime spent by Philips service personnel walling
for aceess 10 tha Systern, This shall not apply in the event the delay i due to a life threatening patient
amargenay, at whish time, service shall be rescheduled.

5. PAYMENT. All undisputed payments, under this Agreement, are dus thirty (30) days from the date of
Customer's receipt by the County Auditor Controfier of a certified copy of the Philips' invoice (prepared by
Natividad Medical Center) until the Agreement amount and all applicable taxes and interest are paid in full, If
the invoice consists of more than one fine item, Customer shal remit full involce payment owed less the
disputed line item amount, Customer shall notify Phillps, in writing, of detaills relating to any disputed
balanoes within 30 days of invoice date, Correspondence relating to disputes should be addregsed to:

1
kmg



#hilips Healthcare
22100 Bothe'i Everelt Hwy,
Boihall, WA 98021

8,

Atin: Acoounts Recelvables

Philips Heaithcare

22100 Bothell-Everett Highway « MS450
Bothell, WA 98021

EXCUSABLE DELAYS. In the avent that elther party shall be delayed or hindered in or prevented from

the performanca of an obligation hereunder {except for payment hereunder) by events beyond the other
parly's reasonable tontrol Including, but not limiled to, acts of God, acts of third parties, acte of the other
party, acts of any civil or military authority, fice, floods, war, terrorism, embargoss, labor disputas, acts of
sabotage, riots, accidants, delays of carriers, voluntary or mandatory compliance with any government act,
ragulation or request, then performance of such act shall be excused for the pariod of such excusable delay.
Each pasty agrees to give the other party prompt written nofice of the oeeurrance of any excusable delay, the
nature thereof, and the extent 1o which the affected pary will be unable to fully perform its obligations
hereunder, Bach parly further agrees 10 use reasonable effarts to correct the excusable delay as guickly as
possible and to resume parformance hersuinder prompdly upon cessation of the excusable delay.

1.

TERM AND TERMINATION

7.1. The term of this Agreement shall be sel forth in the guotation(s) attached hereto and incorporated
herain, '

7.2, Except oy desctibad in this Paragraph, this Agreement is non-cantelable by Customer and wil
remaln in effect for the term specified In this Agreement.  However, Customer may cancal this
Agreement upon 80 days wiitten notice to Philips () representing that the System is being
permanently removed from the Site and that the Systam is not being usad in any other Custormer
slte, or (i) specifically describing a material breach or default of the Agreement by Philips, provided
that Philips may avoid such cancellation by curing the condition of breach or default within such 60
day notice pariod,

7.3. In addition, if the Customer sells or otherwise transfers any of the System to & third parly and the
System remains installed and in use at the same location, but such third parly daed not assume the
obligations of the Customer under this Agreemanl or enter info & new service agreement with
Philips with 2 term at aast equal 1o the unexpired terny of this Agreement, then the Customer may
wrminate this Agresment with respect to such System upon no less than thirty (30) days prior
writlen nofies to Philips, In which case the Customer shall pay to Philips (i} all amounts due under
this Agresment through the effective date of termination (baged on the notice requirament) and (il)
as fiquidated demages and not as 2 penalty, an amount equal to 30% of the remalning payments
due under this Agreement for such System from the date of termination through the scheduled
expiration of the term of this Agrasmant.

7.4. TERNUNATION FOR NON-APPROPRIATION OF FUNDS. Notwithstanding any other provision of
this Agreement, if Federal, State or local government terminates or reduces iis funding to the
Customer for services that are to be provided under this Agreement, Gustomer, in Its sule and
abaolute discretion after consuitation with Phillps, may elect to terminate this Agreement by giving
90 days written notice of formination to Philips, Alternatively, County and Philips may mutually
agree to amend the Agreement in rasponse to # reduction In Federal, State or local funding,

DEFAULT. Customer's failure to pay any undisputed amount dus under this Agreamert within 30 days
of when payment is due constifutes a default of this Agreement. In such an event, Philips may, at i
option, {i) withhald performance under this Agresment until & reasonable time after all defaults have
baen cured, (i) dectars all sums due and to (i) cormmence collection activities for all sums due or to
become due hereunder, including, but not Emited to costs and expenses of gollaction, and reasonable
attorney’s fees, (iv) terminate this Agreement with 10 days' notice to Customer, and (v) pursue any other
rémedios permifted by law, -

END OF LIFE, f Philips determines that its ablfity o provide the Service Coverege I3 hinderad due o the
unavallability of parts or trained personnel, or that the system can no Jonger be maintained in a safe or
effective mannier as determined by Philips, then Philips may terminate this Agreement upon notice o the:
Customer and provide Customer with a refund of any Customer pre-payments for periods of Service
Coverage not already completed.
]
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10, WARRANTY DISCLAIMER. Philips' full contractsal service obligations ta Custorer are desaribed in
this Agreement, Fhilips provides no warranties under this Agreemant. All service and parts 10 support
service under this Agreement are provided AS 18, NO WARRANTY OF MERCHANTABILITY OR
FITNESE FOR A PARTICULAR PURPOSE APPLIES TO ANYTHING PRQVIDED BY PHILIPE
SUBCONTRACTOR OR PHILIPS,

10.1 Professional Competency. Phiilps represents and warranis that all Services to be provided under
this Agreemant shwall be parformed In a professional, competant, and timely manner by appropriately
qualified personnel in ascordance with this Agraement and consistent with Philips’ applicable bast
praglices

11, LIMITATIONS OF LIABILITY AND DISCLAIMER.

11.1 Both party's total llabillty, If any, and Customer's exclusive remedy with respect to the Services or
Philips' performance of tha Servioes is limited to an amaunt not o excead the annual price stated in
this Agreemert for the Service that ls the basls for the claim, THIS LIMITATION SHALL NOT
APPLY TO THIRD PARTY CLAIMS FOR BODILY' INJURY OR DEATH CAUSED BY PHLIPS
NEGLIGENCE, PHILIPS WILL HAVE NO LIABILITY FOR ANY ASBISTANGE PHILIPS PROVIDES
THAT IS NOT REQUIRED UNDER THIS AGREEMENT.

11.2 IN NO EVENT SHALL EITHER PARTY OR ITS AFFILIATES BE LIABLE FOR ANY INDIRECT,
PUNITIVE, INCIDENTAL, CONSEQUENTIAL, OR SPECIAL DAMAGES, INCLUDING WITHOUT
LIMITATION, LOST REVENUES OR PROFITS, BUSINESS INTERRUPTION, LOSS OF DATA, OR
THE COST OF SUBSTITUTE PRODUCTS OR SERVICES WHETHER ARISING FROM BREACH
g‘?HCEQN‘ITRQ?T' BREACH OF WARRANTY, NEGLIGENCE, INDEMNITY, STRICT LIABILITY OR

R TORT. -

1L.INDEMNIFICATION. Phillps shiall indemnify and hold harmlass Customer and ite officers and
employass from eny clalms for loss, cost, damages, axpense or lisbllity {including ressonable
atlorney fees) by reagon of bodily Injury {inchuding desth) or tangible properly damage (representing
the actual cost 1o repair or replace physical property damage), to the exient such darmages result
from Philips’ negligent acts or omissians, or proven praduct defect. This Indemnification ebligation
will not be subject to the limitation of fiability in Phillps’ Terms and Conditions.

Nothing herein is Intended te fimit or relieve Philips from liability for third perty claims relating to
personal injury, death, or tangible properly damage to the extert caused by Philips’ or its’
employaes’ or agents’ wrongfu! or negligent acts or amissions.

18. CONFIDENTIALITY. Subject to Paragraph #27 below, sach party will maintain as confidential any
information furnished or disclosed to one party by the other party, whether disclosed in wiiting or disclosed
urally, relating to the husiness of the disclosing party, ts customars, or its patients, and this Agreement and
#s terms, including its pricing terms. Each party will use the same degree of care to protect the
confidentiality of the disclosed information as thet parly uses fo protect the confidentiakity of its own
information, but not less than reasonable care. Each party will disclese such information orly to lis
employees having & need 1o know such information to perform the transactions contemplsied by this
Agraement, The obligation 1o malnisin the confidentiality of such irformation will not extend to information in
the public doraln at the time of disclosure, of to information that is required o be disclosed by law or by
court order and will gxpire five years after the Exhibil tarminatey or expires.

19, SUBCONTRACTS AND ASSIGNMENTS, Philips may subsontract fo servica contractors of Phillps'
choice any of Philips® service obligations to Customer or other activities performed by Philips under this
Agreement. No such subcontract will release Philips from those abligations to Customer.

In the event Customer determines that a Philips employee andior Third Party Reprasentative is providing
unsalisfactory services in performing Philips’ obligations, as oullined in the Agreement, Customer shall notify
Philips in writing. Phillps shall have a saven (7} calendar duys following receipt of Custormer’s wiitlen request
to résclve any problems with respect to such individuat in a mannar that is satisfactory to Customer,
ineluding but not imited to removal of such Individual from site.
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Customer may not assign this Agresment or the responsibility for payments due under it without Phillps’ prior
express written consent, which will not be unreasonably withheld.

25, ENTIRE AGREEMENT; EXHIBITS. This Agreement constlfutes the entire understanding of the
parties and supersedes all other agreements, written or oral, regarding its subject matter. No additional
terms, conditions, consent, waiver, alteratlon, or modification will be binding unless in writing and signed by
Philips’ authorized representative and Customer. Addltional or different terms and congdiitions, whether stated
in a purchase order or other document issued by Customer, are rejected and will nol apply to the
transactions contemplated by this Agreement. No prior proposals, statements, course of dealing, course of
performance, usage of trade or Industry standard will be part of this Agreement. The service specific exhibits
listed below, and any associated attachments, are incorporated hersin as they apply to the services listed on
the guotation and their additional terms shall apply solely to Customer’s purchase of the services specifiad
therein. If any terms set forth in an exhibit conflict with terms set forth in these Terms and Conditions of
Sarvice, the terms set forth in the schedule shall govern.

Exhibit 1: Additional imaging System Service Terms and Conditions
Exhibit 2: Intentlonally deleted; N/A to this Agreament

Exhibit 3: Intentionally deleted; N/A to this Agreement

Exhibit 4: Uptime Guarantee

FExhibit 5-8: Intentionally deleted; N/A to this Agreement

27, OPENS RECORD ACT. It Is understood that Philips considers some information it provides to the
Customer as confldential, competitive or frade secret information and that Philips would not provide the
County access without the Customer's commitiment fo protect the information. Customer is subject to the
Californta Public Records Act ("PRA"). This Agreement is a public record and may be disclosed by Cusiomer
in its entirety pursuant to a request under the PRA, without notifying Philips. Notwithstanding any other
provision of this Agreement, compliance with the PRA shall not be conslderad a violation of this Agreament.
If the Cusiomer recelves a PRA request for Philips Information that has been marked by Fhilips as
confidential, competitive or trade secret information, the Custamer will send Philips written nofice of the
request hefore releasing the information, so that Philips has an opportunity to promptly litigate the disclosure.
If the Customer's determination of exemption is challenged, the Customer will send Philips written hotlce of
the challenge, allowing Philips the opporunity to promptly litigate the chalienge. The County Is not compelled
hy this Agreement to litigate a PRA request issue.”

The parties to this Agreement have signed this Addendum by their duly authorized officars on the
date writien below.

For Philips For Natividad Medical Center

%s% SBignature
Kim n

Printed Name Printed Name
Service Contracts Manager

Tile

" As

Date Date




