‘Biddle-Exhibit B Criticall QAnnual Maintenance Contract

The contents of this Contrast apply only to those cliants whe have purohased Annual Maintenance Service (a.k.a. CritiCall Elite}
for CritlCall direotly from the Biddle Censulting Group, Inc. To purchase this service, call 300-999-0438
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CritiCall® ANNUAL MAINTENANCE CONTRACT

GRANT OF MAINTENANCE: For the consideration of n fee paid to Biddle Consuliing Group, Ine., by lcensing ¢lient (hereinafter
refetred to as “Licensee™), Biddle Consulting Group, Ine, extends the limited warranty as specified n the License Agreement to the
specific Licensee’s slte and licensing arrangements (single~user/multi-user} for a time period of one year pest the expiration date of the
initial 30 day warranty perlod on the CritiCall system or for ane year beginning from the dute of purchusing this maintenance contract,
During this period, the Licensee is entitled to:

A)  Unllmited telephone technical support for assistance in operating the CritiCall system. This assistance does not include
consuliing, e.g., data set up, Interpretation, or other consulting services that are available on a time and charges basis,

B) Al CritiCall program updates duting the coniracted annual maintenance period. An npdate is defined ns an interim release,
which provides corrections for minor defbets, andfor Improvements made to the software between major upgrades,

C) Extended warranty services as defined in the License Agreement.

LIMITATIONS: The following products/services ave not extended In this matntenance agreement:

A)  Mujor systems upgrades (as determined by Biddle Consulting Group, Tnc.) ave covered by this maintenance agreemett only
for CritiCall veraion 2,0 and above,

B) System updates are available only (v Licensees holding the curcent major release version of CritiCall,

C) This Annual Maintenance Agreement doos not cover teplacement of Administrator Manuals, headsets and/or other
acoessories to CritiCall,

CUSTOM REMEDIES: Biddle Consulting Group, Ine.'s entire linbility and the Liconseo’s exclusive remedy shall be, at Biddle
Consulting Group, Inc,, option, either (a) return of maintenance fee paid or (b) repair or replacement of the CritiCall system which dees
not meet Biddle Consulting Group, Ine. Limited Wartanty, This Limited Warranty is void if foilure of the System resulted fiom
aceldent, abuse, or misepplication, Any replacement System will be warranted for the remainder of the original warranty period.

LIMITED WARRANTY: Biddle Congulting Group, Inc, warsants that the CeltiCall system will perform substantially in wecordance
with the Operator’s manual for the period of this contract. I¢ Is also recognized, however, that Biddle Consulting Group, Inc, cannot
pravide a puarantee of compliance or render the licensee immune from liability.

NO OTHER WARRANTIES: Biddle Consuiting Group, Ing, diselalms all other warranties, either express or implied, including but
not limited to implied warranties of merchantability and fitness for & particular purpose.

EOQUENTIAL RAMAGES: Inne event shall Biddle Consulting Group, Inc. or its suppliers be liable
for any dumages whatsoever (ncluding, without limitation, dumages for loss of business profits, business interruption, loss of business
information, or othet pecuniary loss) arising out of ihe use of or inability o vse the CritiCall system even I Biddle Consuliing Group,
Ine, has been advised of the possibility of such damapes.

INTEGRATION CLAUSE: This contract represents the entire integrated agreement the Licensee and Biddle Consulting Group, Inc.
and any written or orat communieations regarding the foregoing and supercedes all prior negotiations, representations, and agreements,
whether written ot aral. This agreement may be modified, or any provision watved, only by weiting executed by both parties.

0 i, The burdens and benefits of this contract shall be bioding upon the respective successors and assigns of the Licensee
dnd Biddle Consulting Group, Inc.

AGREEMENT PARTS: Ifany provision of this Contract is found fo be invalid, illegal, or unenforceable, the remainder of this
Agreament shall not be constructed to be invalid, illegal, or unenforesuble and shall remain in full force and effect and the provision
tound to be invalid, illegal, or unenforcaable shall be written by both parties to express the partios” Intent in a valid, legal and
ettfrreeahle manner,

STATE OF CALIFORNIA: This Contract shall be governed by the laws of the State of California,
ATTORNLY FELS AND COSTS: Ifpny patty cotinsnces an action, special proceeding, arbitratfon, administrative, or oiher

proceeding to enforce this Contract, the prevailing parly shall tecover as costs its reasonable attorney’s fees, consultant fees (Biddle
Cansulting Group, Inc. staff fees per the firm’s published rate schedele), costs, and expenses.

For Technical Support Call 800-999-0438 ext, 127





