
The contents oftl1is Contt·aot apply only to those clients who have puri;ihased Annual Maintenance Service (a.k.a. CritlCall Elite) 
fo1· CritiCall directly fron1 the Biddle Consulting Group, Inc. To p1u•chnse this service, call 800~999..0438 

CritiCall® ANNUAL MAINTENANCE CONTRACT 

1. GRANT OF MAINTENANCE: Fo1· the consideration of a fue paid to Biddle Consulting Group, Inc., by licensing client (hereinafter 
referred to as 0Licensee")~ Biddle Consulting Group, lnc, extends the lhnited warranty as specified in the License Agreement to the 
speclflo Licensee's site and licensing at1•angements (single.-user/n1ulti-user) fol' a time period of one year past the expiration date of the 
initial 30 day warranty period on the CritiCall systein 01· for one year beginning fron1 the date of purchasing this 1naintenance contract, 
During this poriod, the Licensee is entitled to: 

A) Unlimited telephone technical support for assistance in operating the C1·itiCall syste111. This assistance does not include 
consulting, e.g., data set up, interpretation, or other consulting services that are available on a tin1e and charges basis. 

B) All CdtiCall progn1n1 updates during the llOhtracted annual 1naintenance period. An update is defined as an interim 1'elease1 

which provides corrections for mlnor detects, and/or Improvements made to the softwm'e between 1najor upgrades. 
C} Extended warranty services as defined in the License Agreement. 

2. LIMITATIONS: The following pl'oducts/services al'e not extended in this rnalntonance agree1nent: 

A) Major systems upgrades (as deter1nined by Biddle Consulting Group, Tnc.) are covered by this 1naintenance agreement only 
for CritiCall version 2.0 and above, 

B) System updates are available only to Licensees holding the current major release version ofCritiCall. 
C) This Annual Maintenance Agree1nent does not cover replace1nent of AdministL·ator Manuals, headsets and/or other 

accessories to CritiCall. 

3. CUSTOM REMEDIES: Biddle Consulting Group, Inc. 's entire liabllity •nd the Licensee's exclusive remedy shall be, at Biddle 
Consulting Group, Inc., option, either (11) return of maintenance fue paid or (b) repair or replacen1ent of the CritiCall system which does 
not n1eet Biddle Consulting GL'Oup, Inc. Limited Warranty. This Lilnited Warranty is void iffuilure of the System resulted fi'olll 
accident, abuse1 or 1nisapplicatlon. Any replace1nent Syste1n will be warranted for the remainder of the original warranty period. 

4. LIMITED WARRANTY: Biddle Consulti11g Group, Inc. warrants tbat the C1itiCall system will perform substantially in uccordance 
with the Operato1·'s 1nanual for the period of this contract. It js also recognized, however, that Biddle Consulting Group, Ino, cannot 
provide a guarantee of con1pliance or render the licensee immune from liability. 

5. NO OTllER WARRANTIES: Ilidd1e Consulting Group, Inc. disclaims all other wal'ranties, eithel' express or implied, including but 
not lhnited to implied warranties of1nerohantability and fitness for u pm.1ioular purpose. 

6. NO UABIUTY FOR CONSEOJJENTIAL DAMAGES: In nc ovent shall Biddle Consulting Group, Inc. or Its suppliers be liabie 
fot· any damages whatooever (htcludin& without limitation, damages for loss of business profits~ business interruption, loss of busb1ess 
infotJnidion, or othel' pecuniary loss) arising out of the use of 01· inability to use the CrltiCall system even If Biddle Consulting Group, 
Inc, has boon advised of the possibility of such damages. 

7. INTEQRAIIQN CLAUSE: This contl'act represents the entire integrated agrecunont the Licensee and Bidd!e Consulting Group~ Inc. 
and ony written or oral oonununications rega1xling the ibregoing and supercedes all prior negotiations, representations, and agreement~ 
whether written or oral. This agreement may be modified, or any pL'Ovision waived, only by writing executed by both parties. 

8. SJJCCESSQRS; The burdens and benefits of this contract shall be binding upon the respective successors and assigns of the Licensee 
and Biddle Consulting Group, Inc. 

9. AGREEMENT PAll'l'Si If any provision of this Contract is found to be invalid, illegal, or unenforceable, the remainder of this 
Agree1nent shall t1ot be constructed to bo invalid, Hlegal, or unenforceable and shall remain in fuU force and effect and the provjsion 
found to be invalid, illegal, or unenforceable shall be written by both pa1'lies tu express the parties1 intent in a valid, legal and 
enforceable manner. 

IO. STAIE OJI CALIFORNIA: This Cono·aot shall be govemed l>y the laws of the State ofCalifurnia. 

11. ATTORNEY FEES AND COSTS: Ifnny party commences au action, special proceeding~ arbitration, administrative. or other 
proceeding to enforce this Contract. the prevailing party shall 1·ecover as coBts its reasonable attorney's fees, consultant fees (Biddle 
Consulting Group, Inc. staff fees per the firtn's p11blished 1'Uie schedule), costs, and expenses. 

For Technical Support Call 800-999-0438 ext. 127 
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