
Biddle Consulting Group, Inc. 
CritiCall End User License Agreement 

1. GRANT OF LICENSE: Biddle Consulting Group, Inc. grants to the licensee the right to use the enclosed copy ofCl'itiCall or OPAC System 
Software (he1·elnofter referred to as "SOFTWARE"). Biddle Consulting Group, Inc. resei·ves all rights not expressly granted to LICENSEE in this 
legal document. 

Mu/ti-User License Grant. If the Customer has purchased a multi-user license, Biddle Consulting Grnup, Inc. grnnts to the LICENSEE a 
nonexclusive license to install the SOFTWARE on a single server allowing access to the SOFTWARE by 1nultiple authorized simultoneous users up 
to the numbe1· ofsitnultaneous users for which LICENSEE has paid a license fee at one1 single1 licensed location. 

Single-Usei• LICE11se Grant. If the Customer has purchased n singl.,..um license from the Biddle Consulting Group, Inc. the Biddle Consulting 
Group, Inc. grants to tho LICENSEE a nonexclusive license to install the SOFTWARE on a single computer or network for use on a single (only one 
station at any given time) co1npute1· at the one, single~ licensed location, 

Tiils License Agreement does not allow for installacion of the SOFTWARE on Wide Area Networks or as Internet applications unless such a license 
Is purchased. If a perpetual license is purchased, licensee may use the software indefinitely. If 011 annual license is purchased, the softwat·e will 
operate through the licensed thne period and then cease to function, Annual relicensing will be necessary in order to continue to use software 
purchased under au annual license agree111ent. It is the responsibility of the licensee to expol't data that the licensee 1nay wish to access later in the 
event that the licensee opts to allow an annual license to expil'e. 

The licensee is authorized to use the SOFTWARE/or testing and/or training applicants or employees at the licensed location only. The licensee may 
not use tl1e SOFTWARE for testing or training applicants or employees at 01· from other locations. As such, the licensee ls not authorized to use tho 
software as part of a "testing/certification Set'vice" for ap1>Hcants or e1nployees, unless done exclusively through the OPAC Ce1tification Program. 

2. COPYRIGHT. The Licensee owns the physical media on which the SOFTWARE is flxed, but Biddle Consulting Group, Inc. or their suppliers 
retains title and ownership of the SOFTWARE. The SOFTWARE and the accompanying written materials are protected by United States copyright 
laws and international tl'eaty provisions. Therefore, the licensee 1nust treat the SOFTWARE like any other copyrighted 1naterial (e.g. a book or 
musical recording) except that the licensee may either (a) make one copy of the SOFTWARE solely for bockup at orchlvol purposes, or (b) transfe1· 
the SOFTWARE to a single hard disk provided that the licensee keep the original solely for backup or a1'Chival purposes. The licensee may not copy 
the written material accompanying tlie SOFTWARE. The licensee agrees to prevent nny unauthorized copying of tlio SOFTWARE. 

3. USE RES1lliCTION. The Licensee may not distribute copies of the SOFTWARE or accompanying written materials to others. The licensee may 
not modify, adapt, translate, reverse engineert decon1pile, disassemble, or c1-eate del'ivative works based on the SOFfWARE. 

4. TRANSFER RESTRICTIONS. The licensee may not 1·ent or lease the SOFTWARE, but may transfor the SOFTWARE and accompanying written 
material on a permanent basis provide the licensee retain no copies and the recipient agrees to the tel'ms of this Agreement If the SOFTWARE is an 
update, any tTansfer must include the update and all prior versions. In the event oftransfe1· of the SOFTWARE, the licensee's right to use the 
SOFTWARE terminates. 

5. INDEMNITY. Biddle Consulting Group, Inc, makes no 1·epresentationsf warranties or gual'anties concel'ning the SOFTWARE's comp1iance with 
applicable discrimination and civil rights laws, and licensee agrees to accept full responsiblllly for and defend lUld Indemnify Biddle Consulting 
GrouJ>, Inc. against any nnd all claims of discrimination or violation of civil rights relating to the licensee's use of the SOFTWARE. 

6. TERMINATION. This License is effective until terminated. This License will terminate automatically without notice from Biddle Consulting 
Group, Inc. if the licensee foils to comply with any provision of this License. 

7. GOVERNING LAW. The laws of the State of California govern this Agreement. 

LIMITED WARRANTY, Biddle Consulting Group, Inc. warrants that, for a period of thirty (30) days from the date of delivery, the SOFTWARE 
will perform substantially in accordance with the Operator's Manna! and that the media on which the SOFTWARE Is fixed will be fi'ee from defects 
in materials and worlannnship under normal use and service, This Limited Warrnnty is void if fuilure of the SOFTWARE has resulted from accident, 
abuse or misapplication. This limited warranty provides the licensee specific legal rights. 

CUSTOMER REMEDIES. Biddle Consulting Group Inc.'s entire liability and the licensee's exclusive remedy shall be repair or replacement of the 
SOFTWARE tliat docs not moot Biddle Cnnsulting Group Inc.'s Limited Warranty and which is returned to Biddle Consulting Group, Inc. with a 
copy ofreceipt. Any replacement SOFTWARE will be warronted fo1· the 1~mainder of the ol'iglnal warranty period or 30 days, whichever is longer. 
'!'HF.SE REMEDIES ARE NOT AVAILABLE OUTSIDE OF THE UNITED STATES OF AMERICA OR CANADA. 

NO O'IllER WARRANTIES. The foregoing warrnnties are in lieu of all other warranties, either express ofimplied, including but not limited to 
implied warranties of 1nerchantability and fitness fol' a particular purpose, with respect to the SOFTWARE, the accompanying written 1nateriats~ and 
other media. 

NO LIABILITY FOR CONSEQUENTIAL DAMAGES. In no event shall Biddle Consulting Group, Inc. or its suppliers ho liable for any damages 
whatsoever (inc1uding, without litnitation, damages for loss ofbuslness profits, business interruption, loss of business information, or other pecuniary 
loss) arising out of the use of or inability to use the SOFTWARE, even ifBiddle Consulting Group, Inc has been advised of the possibility of such 
dmuages. 

Should there be nny questions concerning this Agreement, contac!DCG at 193 Blue Ravine Road, Suite 270, Folsom, CA 95630. 
www.biddlc.com 

Biddle-Exhibit C Criticall End User License Agreement




