
Carefusion Schedule 
Equipment Rental Terms 

The below terms apply to Customer's rental of Rental Equipment (defmed below) pursuant to applicable Customer Agreements 
between the Parties in accordance with Section 1.2 of the Master Agreement. 

1. Definitions. "Rental Equipment" means the integrated hardware and software Products that Customer is renting pursuant to a 
Customer Order. 

2. Rental Term. The "Rental Temt" for Rental Equipment equals the time period that CareFusion leases Rental Equipment to 
Customer pursuant to the applicable Customer Agreement. CareFusion (or its assignee) is the owner of Rental Equipment and 
Customer is only acquiring a right to possess and use Rental Equipment during the Rental Term, and no other right, title or interest. 
Title will not transfer to Customer at the end of the Rental Term. The initial Rental Term for Rental Equipment will begin on the 
Term Begin Date stated in the applicable Implementation Timeline and will continue for the number of months stated in the applicable 
Customer Agreement, provided that, if there is no Term Begin Date in an Implementation Timeline, then the Term Begin Date will be 
the first day of the month following the date such Rental Equipment is Accepted. Unless a Party provides sixty (60) days • prior 
written notice of its intention not to extend the Rental Term, the Rental Term will continue on a month-to-month basis ("Extended 
Term") at the applicable Rental Fee stated in the then-current Pyxis8 products price catalog. Either Party may terminate the Extended 
Term upon thirty (30) days' prior written notice. 

3. Rental Fees. Customer will pay the Monthly Rental Fee stated in the applicable Customer Order ("Monthly Rental Fee") for 
each unit of Rental Equipment on the first day of each month during the Rental Term, which obligation is unconditional and non
cancelable. Customer is not entitled to abate or reduce any Monthly Rental Fee for any reason. Customer will pay the Monthly 
Rental Fee when due regardless of any existing or future setoff or claim that Customer may assert. Additionally, Customer will not 
assert any setoff or counterclaim against a CareFusion assignee if such assignee commences an action to collect any amount due under 
the applicable Customer Order. 

4. Risk of Loss. From the time Customer receives delivery of Rental Equipment until CareFusion accepts return delivery of 
Rental Equipment, Customer will: (i) be responsible for any loss of or damage to Rental Equipment from any cause other than normal 
wear and tear, except for any loss or damage caused by CareFusion's negligence; and (ii) obtain and maintain throughout the Rental 
Term All Risk Property Insurance in an amount equal to the full replacement value for Rental Equipment. Customer will notify 
CareFusion immediately of any such loss or damage, and will continue to pay Monthly Rental Fee; provided, however, that 
CareFusion will reasonably cooperate with Customer and Customer's insurer to promptly provide replacement Rental Equipment, 
subject to Section 13 of the Support Terms Schedule. 

5. Personal Propet1y. All Rental Equipment is personal property for all purposes. Customer will not allow any Rental 
Equipment to become a fixture of real property. Customer will take appropriate action as necessary to prevent any third party from 
acquiring any interest in Rental Equipment or the applicable Customer Order. In addition to perfOrming its obligations under the 
Taxes provision of the Master Agreement, Customer will reimburse CareFusion for any personal property tax imposed on CareFusion 
as the lessor. 

6. Use, Maintenance and Repair of Rental Equipment. Customer will keep and use Rental Equipment only at the delivery 
address set forth in the Customer Order and will not move it without CareFusion's prior written consent. Customer will allow only 
competent and duly qualified personnel to operate Rental Equipment. Customer will keep Rental Equipment in good condition and 
working order, and will allow CareFusion to make engineering changes and Software updates upon reasonable request. Customer will 
keep all Rental Equipment free and clear of all liens, adverse claims and encumbrances. 

7. Return of Rental Equipment. If Customer relinquishes possession of any Rental Equipment for any reason (including at the 
end of the Rental Term), then Customer will: (i) promptly remove all medications, data, and Customer properly from such Rental 
Equipment without damaging such Rental Equipment; (ii) acknowledge receipt of any data device that CareFusion removes from 
Rental Equipment and tenders to Customer; and (iii) promptly and properly crate and ship Rental Equipment to CareFusion. 

8. Assignment. Notwithstanding the non-assignment language in the General Temts and Conditions of the Master Agreement, 
CareFusion may assign, transfer, grant a security interest in, or sell some or all of CareFusion's right to receive payments under a 
Customer Agreement without Customer's consent (an "Assignment"). Upon an Assignment: (i) Customer will not hold any 
CareFusion assignee liable for any CareFusion obligation under the applicable Customer Agreement; (ii) the rights of such assignee 
will not be subject to any claims, counterclaims, defenses or setoffs of any kind whatsoever; (iii) Customer will cooperate with and 
consent to an Assignment by executing and delivering documents and assurances that CareFusion or its assignee reasonably requests; 
(iv) Customer will, if requested, make payments due under the applicable Customer Agreement directly to such assignee; and (v) all of 
Customer's obligations will inure to the benefit of such assignee as well as to CareFusion, and may be enforced by such assignee in its 
own name or by CareFusion. 
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CareFusion Schedule 
Equipment Rental Terms 

9. Termination by CareFusion for Cause. Notwithstanding the termination provisions of the Master Agreement, if Customer 
fails to: (i) pay any amount required by the applicable Customer Agreement within ten (10) days after CareFusion provides written 
notice to Customer stating that the payment is past due; or (ii) correct any other non-compliance with the applicable Customer 
Agreement within thirty (30) days after CareFusion provides written notice to Customer identifying such non-compliance, then 
CareFusion may, to the extent permitted by applicable law and in addition to and without prejudice to any other remedy available at 
law or equity: (a) cancel one or more Rental Term(s) and require Customer to make the applicable Rental Equipment available for 
repossession by CareFusion at a reasonably convenient location; and/or (b) recover from Customer equal to the present value of the 
unpaid balance of all Monthly Rental Fees for each unexpired Rental Term under the applicable Customer Agreement (calculated 
using a discount rate of six percent (6%) per annum). 

10. Conditional Security Agreement. If a Customer Agreement is determined not to constitute a true lease, then the Customer 
Agreement will be a security agreement with respect to Rental Equipment and all accessions, substitutions, replacements therefore, 
and proceeds thereof (including insurance proceeds) will secure all obligations pursuant to the Customer Agreement. 
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Carefusion Schedule 
CareFusion Software Services 

For Pyxis Products Only 

These terms apply to the Software and Software-based services described below that are licensed separately and provided by 
CareFusion to Customer pursuant to the applicable Customer Agreement between the Parties. 

t. CareFusion Software Services. CareFusion provides certain Software and Software-based services ("CareFusion Software 
Services") to manage information used with (i) operating system software in hardware equipment supplied by CareFusion or other 
manufacturers ("Operating System Software"), and (ii) software and services provided by third parties ("Third-Party Software 
Services"). CareFusion Software Services are provided subject to the terms herein, the Master Agreement, and any applicable 
Customer Order Attachment 

2. Perpetual Use. 

2.1. Perpetual License. CareFusion grants Customer a limited, perpetual, non-exclusive, non-transferable license for the 
CareFusion Software Services specified in the Customer Order. If the number of staffed beds at Customer's site increases by more 
than ten percent (10%), then CareFusion may increase the total license fees stated in the Customer Order on a pro-rata basis for the 
specified CareFusion Software Services. 

2.2. Maintenance Term. The initial term for maintenance services applicable to each type of CareFusion Software Services 
will be the period as stated in the Customer Order ("Maintenance Term"). The Maintenance Term is non-cancellable. Unless 
otherwise stated in a Customer Order, the Maintenance Term for each type of CareFusion Software Services will begin on the date 
the CareFusion Software Services are Accepted or deemed Accepted .. 

2.3. Maintenance Fees. Customer will pay Software maintenance fees ("Maintenance Fees") as specified in the Customer 
Order which will entitle the customer to periodically released Enhancements (defined below) during the Maintenance Term. 
CareFusion will invoice Customer for installments of the Maintenance Fee on a recurring basis as specified in the Customer Order, 
commencing at the beginning of the Maintenance Term. CareFusion may, by notice delivered to Customer prior to the 
commencement of a subsequent Maintenance Term, increase the Maintenance Fee for such period. If the number of staffed beds at 
Customer's site increases by more than ten percent (10%), then CareFusion may increase the total Maintenance Fees stated in the 
Customer Order on a pro-rata basis for the specified CareFusion Software Services. 

3. Subscription Use. 

3.1. Subscription License. Subject to payment of the Subscription Fees (defined below) specified in the Customer Order, 
CareFusion grants Customer a limited, non-exclusive, non-transferable license for CareFusion Software Services specified in the 
Customer Order during the valid term of the contract. 

3.2. Subscription Term. The initial term for subscription services applicable to each type of Care Fusion Software Services 
will be the period as stated in the Customer Order ("Subscription Term"). The Subscription Term is non-cancellable. Unless 
otherwise stated in a Customer Order, the Subscription Term for each type ofCareFusion Software Services will begin on the date the 
CareFusion Software Se1vices are Accepted or deemed Accepted. 

3.3. Subscription Fees. Customer will pay a subscription fee ("Subscription Fee") as specified in the Customer Order which 
will entitle the customer to periodically released Enhancements (defined below) and delivery of applicable Software-related setvices 
during the Subscription Term. CareFusion will invoice the Customer for installments of the Subscription Fee on a recurring basis as 
specified in the Customer Order, commencing at the beginning of the Subscription Term. CareFusion may, by notice delivered to 
Customer prior to the commencement of any subsequent Subscription Term, increase the Subscription Fee for such period. If the 
number of staffed beds at Customer's site increases by more than ten percent (10%), then CareFusion may increase the Subscription 
Fee stated in the Customer Order on a pro-rata basis for the specified CareFusion Software Service. 

4. CareFusion Responsibilities. Subject to payments of applicable Maintenance Fees or Software Subscription Fees, Customer is 
entitled to the following supp01t for the most recent version of the Software of the applicable CareFusion Software Service specified 
in the Customer Order for a period of one ( 1) year from release of the next version of the Software: 

4.1. Enhancements. If, pursuant to CareFusion's maintenance support program, CareFusion generally releases an update to 
the Software to support the CareFusion Software Services in order to enhance the security or operation of the Software (each 
an "Enhancement"), then CareFusion will provide the appropriate CareFusion personnel and resources to update the Software. The 
method of Enhancement delivery will be at the sole discretion of CareFusion. Enhancements will be Software pursuant to this 
Schedule and the applicable Customer Agreement. Customer will be responsible to ensure that the technical environment into which 
the Enhancement is delivered has sufficient resources and the Prerequisite Systems (defmed below) to support the Enhancement. 

4.2. Telephone-based Technical Support. 
CareFusion's normal business hours. 
65249-7 
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Carefusion Schedule 
CareFusion Software Services 

For Pyxis Products Only 

4.3. Error Correction. CareFusion will use commercially reasonable efforts to correct errors in the Software that materially 
affect the functionality of the Software. 

4.4. Remote Access. Customer will provide CareFusion remote access to the Software installed at Customer facilities 
through CareFusion's remote access solution. CareFusion will use such access solely to provide the Service. If Customer 
discontinues the Service, Customer will allow CareFusion to access the Software solely for the purposes of disabling it. 

5. Customer Responsibilities. 

5.1. CareFusion Implementation Services. Customer will order from CareFusion any implementation services required to 
implement the CareFusion Software Services as specified in the applicable Customer Order, and will perform all of the Customer 
obligations specified in the applicable Customer Order Attachment related to the CareFusion implementation services. 

5.2. Third-Party Licenses and Implementation Services. Customer will obtain from third-party vendors the applicable 
licenses and implementation services for Third-Party Software Services as required to establish appropriate technical software 
interfaces with CareFusion Software Services and Operating System Software. 

5.3. Prerequisite CareFusion Systems. If the CarcFusion Software Services ordered by Customer require prerequisite 
sofiware or systems as set forth in applicable user guides or Customer Orders ("Prerequisite Systems"), then Customer will obtain all 
necessary licenses and software maintenance programs to support the current versions of the Prerequisite Systems. 

5.4. Customer Technical Environment. Customer will maintain the technical environment specified by CareFusion in 
applicable user guides and provided during implementation to support the technical and functional workflow requirements for 
CareFusion Software Services in Customer's facilities. 

5.5. Multi-Facility Maintenance Obligation. If Customer and its affiliates (or related entities and facilities with common 
CareFusion Software Services) have implemented CareFusion Software Services at multiple facilities or on shared servers operating 
the CareFusion Software Services, and any such affiliate, related entity or facility fails to renew or pay the applicable Maintenance Fee 
or Subscription Fee, then CareFusion reserves the right to withhold or cancel the CareFusion Software Services to be provided to 
Customer or its affiliates, related entities or facilities. 

65249-7 
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Carefusion Schedule 
Third Party Software 

This Schedule governs Customer's access to and use of software or databases owned by a third party (collectively referred to as 
"Third Party Software"). Customer's right to use such lllird Party Software, and the Products which contain them, is subject to 
compliance with the Master Agreement between the Parties and these terms. In the event of any conflict between these terms and 
those of any End User License Agreement that may be presented in electronic form during use of the Third Party Software, these 
terms shall take precedence. 

1. GENERAL TERMS AND CONDITIONS APPLICABLE TO ALL THIRD PARTY SOFTWARE 

1.1 Ownership. Third Party Software is licensed, not sold, by CareFusion to Customer. All title and intellectual property rights 
in and to Third Party Software (including, but not limited to, code sequence, logic, structure and screens) and documentation, and in 
and to any improvements, enhancements, updates, or upgrades thereto, including concepts and technology inherent in Third Party 
Software, are and at all times shall remain, the sole and exclusive property of a third party and/or its affiliates ("Third Party"). Third 
Party Software is protected by copyright laws as well as oilier intellectual property Jaws and treaties. Customer's possession, use, or 
access to Third Party Software does not transfer any ownership of Third Party Software nor any intellectual property rights to 
Customer. All rights not expressly granted under this Schedule are reserved by CareFusion or Third Party. Nothing contained in this 
Schedule shall be construed directly or indirectly to assign or grant to Customer any right, title or interest in or to trademarks, service 
marks, copyrights, patents, or trade secrets of Third Party, or any ownership rights in or to the Third Party Software. 

1.2 Use. Customer may use Third Party Software only in conjunction with Products and Services provided to Customer by 
Carefusion, and not as a stand-alone product. The license granted herein does not include a license to use the Third Party Software 
for development, testing or support purposes. 

1.3 Copies. Customer may not make any copies of Third Party Software for any purpose unless expressly authorized by 
CareFusion. Customer must erase or destroy all Third Party Software upon notice from CareFusion. 

1.4 Restl'ictions. Except as permitted by applicable law, Customer shall not: 

(a) work around any technical limitations in Third Party Software; 
(b) reverse engineer, de-compile, translate, disassemble or otherwise attempt to derive source code from the Third Party 

Software, in whole or in part (or in any instance where the law permits any such action, Customer shall provide 
CareFusion at least ninety (90) days advance written notice of its belief that such action is warranted and permitted, and 
shall provide CareFusion (in conjunction with Third Party) with an opportunity to evaluate if the law's requirements 
necessitate such action); 

(c) allow access or permit use of the Third Party Software by any user other than that permitted by CareFusion in 
Customer's license agreement with CareFusion; 

(d) modify or create derivative works based upon Third Party Software; 
(e) publish Third Party Software, or post any portion of it on public bulletin boards, websites, Internet domains, or online 

chat rooms; 
(f) sell, rent, lease, lend, license, sublicense or otherwise transfer, in whole or in part, Third Party Software or related 

documentation to any third pru1y; 
(g) use Third Party Software in connection with, through or to an application service provider, or using other similar 

network hosting methods; 

(h) alter, remove or destroy and will take commercially reasonable steps to prevent the alteration, removal or destruction of, 
any Third Party copyright notice, trade secret or other proprietary rights notice from Third Party Software 

Customer shall provide the same level of security for Third Pru1y Software as it provides for its own products, but in no event less than 
reasonable care, to prevent third parties from performing such activities. 

1.5 Internet-Based Services. Third Party Software may contain components that enable and facilitate the use of certain Internet
based services. Customer acknowledges and agrees that Third Party may automatically check the version of Third Party Software 
and/or its components that Customer is using and may provide upgrades or supplements to Third Party Software which may be 
automatically downloaded. No personally-identifiable inf01mation will be obtained through these services. 

1.6 No Warranties. TIIIRD PARTY SOFTWARE IS PROVIDED .. AS IS" WITHOUT WARRANTY OF ANY KIND. 
CAREFUSION AND THIRD PARTY EXCLUDE AND DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, 
REGARDING THIRD PARTY SOFTWARE, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. 

40146-13 
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Care Fusion Schedule 
Third Party Software 

l. 7 Liability Limitations. Customer agrees that, regardless of the torm of any claim, neither CareFusion nor Third Party has any 
liability for damages, whether direct, consequential, special, punitive, indirect or incidental, for anything related to Third Party 
Software. This limitation also applies even ifCareFusion or Third Party should have been aware of the possibility of damages. In no 
event will CareFusion be liable for any amount in excess of two hundred fifty dollars ($250.00). The foregoing limitation does not 
limit CareFusion's indemnification obligations in relation to any other obligations provided in the Master Agreement. 

1.8 Tea·mination. Without prejudice to any other rights, CareFusion may terminate this license to use Third Party Software if 
Customer fails to comply with the terms of this Schedule. 

1.9 Export Restl'ictions. Third Party Software is subject to United States export laws and regulations. Customer must comply 
with all applicable domestic and international export laws and regulations, including (without limitation) restrictions on destinations, 
end users and end use. 

1.10 U.S. Government Use. Third Party Software is a "commercial component" consisting of"commercial computer software" 
and "commercial computer software documentation," as such terms are defined in Title 48 of the Code of Federal Regulations. Any 
use of Third Party Software by the U.S. Government shall be subject to the terms of CareFusion's applicable Government FSS 
agreement. 

2. ADDITIONAL TERMS AND CONDITIONS APPLICABLE ONLY TO LEXT-COMP LICENSED DATABASES 

2.1 Limited Right to Print Articles. Customer may print out individual articles containing only insubstantial portions of the 
Lexi-Comp Licensed Databases ("Databases") for Customer's personal educational use as long as Customer includes a source 
reference to Lcxi-Comp and its copyright notice. 

2.2 Updates. If Customer has purchased a Pyxis MedStationTM 3000, 3500 or 4000 system, CareFusion shall provide quarterly 
updates to the Databases at no additional cost. Other Customers may contact Lexi-Comp directly to procure updated data sets. 
Customer is responsible for installing any updates. 

2.3 Use of Professional Judgment. Customer should consult a variety of information sources before making any treatment 
decision. Customer should check the product information sheet accompanying each drug or medication to verify conditions of use, 
and should identify any changes in dosage schedule or contraindications. Information in the Databases is not a substitute for 
individual patient assessment based upon Customer's examination of each patient and consideration of laboratory data and other 
factors unique to the patient. Customer bears full responsibility for the appropriate use oftlte information contained in the Databases. 

40146-13 
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Pyxis® Products 
Implementation Terms 

These terms apply to implementation services for Pyxis® Equipment and Pyxis Software Products (collectively, "Pyxis Products") 
provided by Care Fusion to Customer pursuant to applicable Customer Agreements (or, if applicable, a Rental Agreement or Purchase 
Agreement) (each, a "Customer Agreement") between the Parties. 

1. Implementation Terms. These implementation terms (the "Implementation Terms"), together with the Implementation Timeline 
attached to a Customer Agreement, describe the process, tasks, responsibilities, completion criteria and deliverables for the Pyxis 
Products implementation project ("Project"). 

1.1. Overall Project. The Project consists of the installation of the Pyxis Products at Customer's site{s). 

1.2. Project Resources. CareFusion and Customer agree to provide qualified resources throughout the duration oft he Project. 

2. Implementation Fees. Implementation Fees set forth in the applicable Customer Agreement, if any, will be invoiced upon 
execution of the Customer Agreement by both Parties. 

3. Implementation Activities. The Project will be completed in stages as set forth in each Implementation Timeline. If a Customer 
Agreement contains multiple product lines, then separate Implementation Timelines may be included for each product line, as 
necessary. CareFusion and Customer will complete any applicable technical, infrastructure, and workflow assessment 
("lmplementation Assessment") at Customer's site(s), providing the basis for the implementation activities set forth herein and in 
each Implementation Timeline ("Implementation Activities"). CareFusion and Customer shall use commercially reasonable 
efforts to complete the Implementation Activities on or before the applicable Completion Date(s) set forth in the Implementation 
Timeline(s). 

4. Medication Handling. CareFusion employees and agents ("Carefusion Personnel") shall not handle Customer's medications. 
Customer must be physically present and capable of observing Carefusion Personnel during any implementation activity in which 
CareFusion Personnel have access to Customer's medications. If Customer fails to do so, then CareFusion may re-schedule that 
activity and, upon invoice, Customer will reimburse CareFusion for expenses related to re-scheduling that activity. 

5. Term Begin Date. The "Term Begin Date" is set forth in the Implementation Timeline. If the Customer Agreement is for the 
rental of Pyxis Products, then the Rental Term for each Pyxis Product shall begin on the Term Begin Date. If the Customer 
Agreement is for the purchase of Pyxis Products, then Customer shall pay the Net Purchase Price for each Pyxis Product within 
thirty (30) days of the Term Begin Date. If, due to the sole fault ofCareFusion, a Pyxis Product is not Accepted (as such term is 
defined in Section 1.5 (Acceptance) of the General Tenns and Conditions of the Master Agreement) until after the Term Begin 
Date, then the Term Begin Date shall be the first day of the month following the date the Pyxis Product is Accepted. The 
applicable Completion Dates for the Pyxis Products under a Customer Agreement shall not exceed six (6) months from the Term 
Begin Date. Notwithstanding the foregoing, if a Pyxis Product is not Accepted by the Term Begin Date for any reason that, in 
CareFusion 's reasonable discretion, is not the sole fault of CareFusion (each, a "Delayed Product"), then Customer is nonetheless 
obligated to pay the applicable rental or purchase fee(s) on the Term Begin Date; provided, however, that if a Delayed Product 
has not been delivered or installed, then Customer may exchange the Delayed Product for an alternate Pyxis® product ("Alternate 
Product") of equal or greater value as determined under the then-current Pyxis® product price catalog, subject to the following: (a) 
if the rental or purchase fee(s) applicable to the Alternate Product is greater than the fee(s) for the Delayed Product, then 
Customer will pay the difference in such fees in accordance with the terms of the applicable Customer Agreement; (b) Customer 
will pay any applicable transaction fees, including, without limitation, CareFusion 's costs of manufacturing, shipping and freight; 
and (c) if the Delayed Product has not been delivered to Customer, CareFusion may, at its sole option, cancel the Customer 
Agreement for that Pyx is Product. 

If previously-installed Pyxis• products are being upgraded or subject to new terms and conditions, then the previously-applicable 
terms and conditions, including payment terms, for those products shall remain in full force and effect until the Tem1 Begin Date, 
unless otherwise agreed to in writing by the Pat1ies. 

6. Conditions. The Completion Dates set forth in an Implementation Timeline are contingent upon CareFusion's timely receipt of 
all properly executed contract documents from Customer prior to the applicable Completion Date and the provision of adequate 
Customer resources as outlined herein. If Customer fails to provide access or otherwise prevents CareFusion from conducting an 
Implementation Activity, then (i) CareFusion may adjust affected deadlines and re-schedule the activity, and (ii) Customer shall 
reimburse CareFusion for expenses incurred due to re-scheduling. 
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CareFusion Schedule 
Pyxis® Products 
Support Terms 

These terms apply to support services ("fumRQr1") for Pyxis• Equipment and Integral Software (as such term is defmed below) 
(collectively, "Pyxis Products") provided by CareFusion to Customer pursuant to the applicable Customer Order between the Pat1ies 
in accordance with Section 1.2 of the Master Agreement. This Schedule does not apply to Software that is licensed separately by 
CareFusion under a Customer Order; provided, however, that if Software is commercially released or bundled by CareFusion as an 
integral part of the Pyxis Products under a Customer Order ("Integral Software"), then the terms of this Schedule will apply to the 
Integral Software. 

1. Support Term. The "Support Term" for a Pyxis Product consists of the number of months stated in the applicable Customer 
Order, starting from the Term Begin Date stated in the applicable Implementation Timeline. If there is no Term Begin Date in an 
Implementation Timeline, then the initial Suppot1 Term will begin on the first day of the month after the Pyxis Product is Accepted. 
Unless a Party provides at least sixty (60) days' prior written notice of its intention not to extend the Support Term, the initial Support 
Term will continue on a month-to-month basis ("Extended Term") and t11e Monthly Support Fee will be based on the month-to-month 
rate set forth in the then-current Pyxis Product price catalog, less any applicable discounts. Either Party may terminate the Extended 
Te1m upon no less than thirty (30) days' prior written notice. 

2. Payment of Monthly Support Fees. Customer will pay the Net Monthly Support Fee stated in the Customer Order ("Monthly 
Support Fee") on the first day of each month during the Support Tetm. CareFusion may increase the Monthly Support Fee once every 
twelve (12) months by no more than the Consumer Price Index for medical care plus two percent, provided the increase will be 
effective (i) upon at least ninety (90) days' written notice to Customer and (ii) as of the anniversary date ofthe initial Support Term. 

3. Terms Applicable to Product Suppoa·t. The Customer Order identifies the Support Program (e.g., Standard, Advanced, or 
Elite) and product type (e.g., Pyxis® Equipment or Integral Software). Customer's and Carefusion's responsibilities for Support of the 
Pyxis Products will vary according to the Support Program set forth below. 

4. Properly Performing. During the Support Term, Carefusion and Customer, as applicable, will provide Support necessary to 
keep the Pyxis Products and Care Fusion's side of any applicable interfaces ("Interfaces") performing in accordance with the material 
specifications of the applicable User Guide ("Properly Performing"). If CareFusion determines that a Pyxis Product cannot be made 
Properly Performing through repair services, then CareFusion will replace portions of the Pyxis Equipment or restore the functionality 
of the Integral Software, as needed. During any Extended Tenn, CareFusion will use commercially reasonable efforts to restore the 
functionality of any Pyxis Product which is not Properly Performing, but will have no obligation to replace Equipment or Integral 
Software. 

5. Remote Support Services. CareFusion will provide remote suppo11 services ("RSS") on a 24/7/365 basis through 
CareFusion's Technical Support Center ("TSC"). To permit access to the Pyxis Product via RSS, Customer will provide high-speed 
Internet access and firewall modifications to enable connectivity, if applicable. If Customer's system, connectivity, or personnel 
prevent CareFusion from performing RSS on a Pyxis Product, then: (i) any Guaranteed Response Time or Uptime (as defined below) 
applicable to that Pyxis Product will be void; and (ii) Customer will pay CareFusion on a time and materials basis for any onsite 
services. Customer will permit CareFusion to install and maintain at Customer's site the applications necessary to allow the 
deployment of Updates and Upgrades (as defined below) by RSS. Where RSS is not practical and direct access to equipment is 
required, Customer will allow CareFusion such access. 

6. Intel'face Modification. lfCareFusion modifies an Interface between a Pyxis Product and Customer's information system as 
part of Support, then Customer will test the modified Interface within seventy-two (72) hours. Customer's sole remedy related to 
Interface functionality will be for CareFusion to modify the Interface to provide full functionality. 

7. Replacement Parts. CareFusion will adjust and replace non-consumable parts in Pyxis Equipment, including Pyxis CUBTE<Ii: 
Pockets, which are not Properly Performing for any reason other than an External Cause (as defined below). CareFusion will furnish 
replacement parts on an exchange basis. 

8. Preventative Maintenance. CareFusion will perform onsite preventative maintenance of Pyxis Equipment in accordance with 
CareFusion 's then-cuJTent preventive maintenance schedule. 

9. Procedu•·e to Obtain CareFusion Support. Customer will promptly contact TSC by phone or through CareFusion's on line 
support services portal if a Pyxis Product is not Properly Perfonning and Customer has attempted repair in accordance with applicable 
Customer Obligations as set forth below. TSC will work with Customer to perform initial troubleshooting. lf the problem can not be 
resolved in a timely manner through telephone and RSS, then Customer will allow CareFusion's field service representative to 
perform onsite service. Within 72 hours of completion of any onsite service, Customer will test the connections between the Pyxis 
Product and Customer's infonnation system. 
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Schedule 

Pyxis® Products 
Support Terms 

10. Standard Support Plan. If Customer elects CareFusion's Standard Support Plan, then the following terms will apply and the 
terms set forth under the Advanced Support Plan and Elite Support Plan will not apply. 

10.1 Customer Obligations. Customer will be responsible for support of the following activities: 

(a) Server Support. Customer will provide services for (i) Customer's side of station and server network connectivity, 
(ii) customer-provided server hardware, and (iii) server-based, non-application related system performance and 
downtime, e.g., operating system, database issues, host system etc. 

(b) System Requirements. Customer will provide (i) station and server environment, e.g., power and plugs, etc., (ii) 
Customer data center and network availability, (iii) conformance with minimum server environment requirements for 
the Pyxis Product(s) as set forth in an applicable Hardware Requirements Schedule, and (iv) a virtual platform 
approved by CareFusion for all CareFusion-provided Virtual Machine deployments as set forth in an applicable 
Hardware Requirements Schedule. 

{c) Peripherals. Customer will provide support for all non-CareFusion provided peripheral products, e.g., mobile 
devices. 

(d) Training Logistics. CareFusion will inform Customer of training logistic requirements and Customer will provide 
appropriate resources, space and access to applicable system or equipment at the installation site to support training 
activities provided by CareFusion to Customer representatives. 

(e) Virtual Machine (VM) Deployments. For Integral Software deployed using VM technology, Customer will 
provide all services for (i) database backup and recovery, (ii) operating system patches, updates and security, and (iii) 
the performance of the applicable relational database server (e.g., MSSQL) instance for the Pyxis Product(s) as set 
forth in the hardware requirements. 

(f) Active Directory. For products that support Active Directory capability, Customer will provide integrated Active 
Directory se1vices and user administration, e.g., passwords, user log-in, etc. 

(g) Data Backup. Where applicable, Customer will implement a network data backup capability that is remote to Pyxis 
Product(s) and in accordance with guidelines provided by CareFusion. 

(h) Maintenance. Customer will provide (i) basic product feature support for internal staff, including but not limited to 
general product use, facility-specific and general system settings and user log-in practices, (ii) basic hardware issue 
resolution, including drawer "jams" due to overfilling, cleaning of biometric identification devices, network cabling 
issues, and general equipment cleaning, and (iii) customer-specific network connectivity and configuration. 

(i) Software Patching. Customer will schedule and deploy CareFusion-approved software patches to servers (e.g., 
operating system, anti-vin1s, and product patches) for Pyxis Products that operate on the Pyxis ES teclmology 
platform ("Pvxis ES Products"). 

10.2 CareFusion Obligations. CarcFusion will be responsible for the following Support activities: 

NST20150713 

(a) Maintenance. CareFusion will provide 24n/365 support for all Pyxis Products maintenance activities not covered 
under Section 10.1, Customer Obligations, including but not limited to, (i) all Pyxis Equipment break/fix activities 
that require a trained service technician for triage, troubleshooting and service part replacement; (ii) server 
application, (iii) defects in Pyxis Products (iv) station database and operating system services, (v) support for server 
hardware acquired from CareFusion, and (vi) Interfaces. 

(b) Softwat·e Patching. CareFusion will schedule and deploy CareFusion-approved software patches for products that 
are not the responsibility of Customer as set forth in Section tO. I_ above (e.g., all stations, servers that are not 
maintained by Customer). 

(c) Customer Training. CareFusion will provide training one time to a mutually agreed-upon number of designated 
Customer personnel to perform the activities set forth under Section 10.1 above, Customer Obligations item (h) 
Maintenance. 

(>age 16 of 30 
38932-26 

Updated 07/30/2013 



Care fusion 
Schedule 

Pyxis® Products 
Support Terms 

11. Advanced Support Plan. If Customer elects the Advanced Support Plan, then the following terms will apply and the terms set 
forth under the Standard Support Plan and Elite Support Plan will not apply. 

11.1 Customer Obligations. Customer will be responsible for Support ofthe following activities: 

(a) Server Support. Customer will provide services for (i) Customer's side of station and server network 
connectivity, (ii) customer-provided server hardware, and (iii) server-based, non-application related system 
performance and downtime, e.g., operating system, database issues .• host system etc. 

(b) System Requirements. Customer will provide (i) station and server environment, e.g., power and plugs, etc., 
(ii) Customer data center and network availability, (iii) conformance with minimum server environment 
requirements for the Pyxis Product(s) as set forth in an applicable Hardware Requirements Schedule, and (iv) a 
virtual platform approved by CareFusion for all Carefusion-provided Virtual Machine deployments as set forth 
in w1 applicable Hardware Requirements Schedule. 

(c) Peripherals. Customer will provide support for all non-CareFusion provided peripheral products, e.g., mobile 
devices. 

(d) Training Logistics. CareFusion will inform Customer of training logistic requirements and Customer will 
provide appropriate resources, space and access to applicable system or equipment at the installation site to 
support training activities provided by CareFusion to Customer representatives. 

(e) Virtual Machine (VM) Deployments. For Integral Software deployed using VM technology, if the applicable 
relational database server (e.g., MSSQL) instance is not housed locally in the Carefusion-provided VM 
container, then Customer will facilitate services for (i) database backup and recovery activities (to the extent that 
Customer has met its obligations defined in Section 11.1 (g)), (ii) operating system patches, updates and security, 
and (iii) the applicable relational database server (e.g., MSSQL) instance. If the applicable relational database 
server instance is housed locally in the CareFusion-provided VM container then CareFusion shall have these 
obligations as set forth in Section 11.2 {e). 

(t) Active Directory. For products that support Active Directory capability, Customer will provide integrated 
Active Directory services and user administration, e.g., passwords, user log-in, etc. 

(g) Data Backup. Where applicable, Customer will implement a network data backup capability that is remote to 
Pyxis Product(s) and Integral Software and in accordance with guidelines provided by CareFusion. 

(h) Maintenance. Customer will provide (i) basic product feature support for internal staff, including but not 
limited to general product use, facility-specific and general system settings and user log-in practices, and (ii) 
customer-specific network coiUtectivity and configuration. 

(i) Softwue Patching. Customer will schedule and deploy CareFusion-approved software patches to servers (e.g., 
operating system, anti-virus, and product patches) for Pyxis ES Products. 

I 1.2 CareFusion Obligations. CareFusion will be responsible for the following Support activities: 

NST20 150713 

(a) Maintenance. CareFusion will provide 2417/365 support for all Pyxis Products maintenance activities including 
but not limited to (i) basic product feature support, (ii) basic hardware issue resolution, including drawer jams, 
cleaning of biometric identification devices, and network cabling issues, (iii) all Pyxis Equipment break/fix 
activities that require a trained service technician for triage, troubleshooting and service part replacement;, (iv) 
defects in Pyxis Products, (vi) station database and operating system services, (vii) support for server hardware 
acquired from CareFusion, and (viii) Interfaces. 

(b) Software Patching. CareFusion will schedule and deploy CareFusion-approved software patches for products 
that are not the responsibility of Customer as set forth in Section 11.1 above (e.g., all stations, servers that are not 
maintained by Customer). 

(c) Equipment Relocation. Upon thirty (30) days' written notice from Customer, CareFusion will relocate Pyxis 
Equipment to another Customer facility within one hundred (I 00) miles. Relocation services will be provided 
during normal business hours or as otherwise mutually agreed upon by Customer and CareFusion. 
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(d) Standard Interfaces. CareFusion will provide scheduled Interface changes, upgrades, and conversions to 
standard ADT and billing Interfaces for pharmacy and materials management, as well as profile Interfaces for 
pharmacies where the Pyxis Profile system is in place and replenishment interfaces outbound only for materials 
management ("Interface Cbanges"), subject to the following conditions: (i) Interface Changes consist only of 
adding features and/or functionality to the standard Interfaces; (ii) CareFusion will implement such Interface 
Changes either remotely or on-site, in its sole discretion, {iii) host conversion Interface Changes will be provided 
at no additional charge during the Support Tenn, and (iv) Interface Change conversion assistance to 
accommodate migrations to new host enviromnents will be provided at no charge during the Support Te1m; 
additional interface conversion assistance can be provided as requested by Customer at then-current prices, 2417 
with the exception of federal holidays recognized by CareFusion, less applicable discounts. 

(e) 

Host conversion and Interface modification assistance is provided Monday through Sunday, 24 hours a day as 
requested by customer with the exception of holidays recognized by CareFusion. Assistance during recognized 
holidays is available at CareFusion's established Time and Material rates. 

Virtual Machine (VM) Deployments. For Integral Software deployed using VM technology, if the applicable 
relational database server (e.g., MSSQL) instance is housed locally in the CareFusion-provided VM container, 
then CareFusion will provide se1·vices for (i) database backup and recovery, (ii) operating system patches, 
updates and security, and (iii) the applicable relational database server (e.g., MSSQL). If the applicable 
relational database server instance is not housed locally in the CareFusion-provided VM container then 
Customer shall have these obligations as set forth in Section 11.1 (e). 

(t) Customer Training. CareFusion will provide training one time to a mutually agreed-upon number of 
designated Customer personnel to perform the activities set forth under Section 11.1, Customer Obligations item 
(h) Maintenance. 

12. Elite Suppot·t Plan. If Customer elects CareFusion 's Elite Support Plan, then the following terms will apply and the terms set 
forth under the Standard Support Plan and Advanced Support Plan will not apply except as set forth herein. 

12.1 Customer Obligations. Customer will be responsible for Suppm1 of the following activities: 

(a) 

(b) 

Server Support. Customer will provide services for (i) Customer's side of station and server network 
connectivity, (H) customer-provided server hardware, and (iii) server-based, non-application related system 
performance and downtime, e.g., operating system, database issues, host system etc. 

System Requh-ements. Customer will provide (i) station and server environment, e.g., power and plugs, etc., 
(ii) Customer data center and network availability, (iii) conformance with minimum server environment 
requirements for the Pyxis Product(s) as set forth in an applicable Hardware Requirements Schedule, and {iv) a 
virtual platform approved by CareFusion for all CareFusion-provided Virtual Machine deployments as set forth 
in an applicable Hardware Requirements Schedule. 

(c) Peripherals. Customer will provide support for all non-Carefusion provided peripheral products, e.g., mobile 
devices. 

(d) Data Backup. Where applicable, Customer will implement a network data backup capability that is remote to 
Pyx is Product(s) and in accordance with guidelines provided by CareFusion. 

12.2 CareFusion Obligations. CareFusion will be responsible for the following Support activities: 

NST20150713 

(a) Advanced Support Activities. CareFusion will provide the Support activities set forth in Section 11.2 
Advanced Support Plan, CareFusion Obligations, items (a) through (f). 

(b) Customized Performance Reporting. CareFusion will provide a quarterly report of Customer's service call 
activity, TSC cases and performance related to applicable response time or Uptime guarantees within fifteen ( 15) 
business days after each calendar quarter during the Support Term. 

(c) Station Performance Diagnostics. CareFusion will provide annual Station Performance Diagnostics services 
for each Pyxis Equipment device to analyze and, where possible, improve device performance. 
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(d) Direct Access to TSC Manager Representative. CareFusion will designate a TSC manager who will be 
available during CareFusion's business hours to respond to Customer's questions or concerns regarding the 
overall quality ofTSC support. 

(e) Direct Access to Local Service Manager. CareFusion will designate a local CareFusion Support Service 
manager who will be available during business hours to discuss Customer's satisfaction with the Support 
Services and respond to any suggestions Customer may have for improvement. 

(f) Software Patching. CareFusion will schedule and deploy CareFusion-approved software patches to stations 
(e.g., operating system, anti-virus, and product patches). At Customer's request CareFusion will deploy 
applicable Carefusion product software patches to Customer-owned servers, pending Customer's and 
CareFusion's review of patch requirements and related system configurations. 

(g) Station Performance Diagnostics. For Pyxis ES Products, CareFusion will provide annual Station Performance 
Diagnostics services for each Pyxis ES Product to analyze and, where possible, improve device performance. 

(h) Proactive Monitoring. For Pyxis ES Products, Carefusion will provide continuous 2417/365 monitoring of 
Pyxis ES Product performance via Remote Support Services and will proactively notify identified Customer 
representatives of specific alarms and events that CareFusion has acted upon either to prevent a reactive service 
condition or to correct a reactive condition that may have occurred. 

13. Exclusions and Limitations. 

13.1 External Causes. CareFusion is not obligated to perform Support for any part of a Pyxis Product which is not Properly 
Performing because of: (i) abuse, misuse or vandalism; (ii) unauthorized repairs, including modification, alteration and adjustment; 
(iii) failure of equipment not supplied by CareFusion; (iii) a computer virus or other disabling code introduced by a source other than 
CareFusion; (iv) any Support activity that is a Customer obligation as defined under Sections I 0.1, ll.J. or 12.1 above ("Customer 
Obligations"); or (v) Customer prevents or refuses installation of an Update or Upgrade which Customer has purchased or is otherwise 
entitled to receive (collectively, "External Causes"). If Customer requests that CareFusion attempt to correct a problem with a Pyxis 
Product attributable to an 1--::Xternal Cause, then CareFusion will perform repair services on a time and materials basis at CareFusion's 
then-current rates and prices. 

13.2 Customer Equipment. CareFusion will not be obligated to provide Support for products that are not Pyxis Products, 
including but not limited to Customer's equipment, software and personal peripheral devices (e.g., mobile devices, printers) used in 
conjunction with the Pyxis Products. 

13.3 Consumables. Support does not include the replacement or installation of consumables, including but not limited to 
batteries, paper and toner. 

13.4 Limitation on Support and Maintenance Activities. Notwithstanding any other provision to the contrary set forth 
herein, CareFusion shall provide Support and maintenance for the Pyxis Products only with respect to the two (2) most recent 
Upgrades of the Software. 

13.5 Additional Services. Any service not specifically identified herein as a component of the Support Plan elected by 
Customer under the Customer Order may be provided by CareFusion under separate agreement between the Parties at then-current 
Time and Materials rates for that service ("Additional Services Agreement"). 

14. Additional Support Terms. 

14.1 Guaranteed Response Time. CareFusion guarantees that a field service representative will arrive at the location of the 
Pyxis Product within the timeframe set forth in the table below, calculated from the time of dispatch from TSC ("Guaranteed 
Response Time"). lfCareFusion is solely responsible for failing to meet the Guaranteed Response Time, then as Customer's sole and 
exclusive remedy, CareFusion will apply the credit set forth below, provided that Customer gives written notice to CareFusion within 
the time period specified below. This subsection does not apply to Support cases for Integral Software only. 
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Suppott Type Guaranteed Response Time 

Standa1·d Plan Within 24 hours 

Advanced Plan Within timeframe set forth in 
applicable Customer Order, either 8 or 
24hours 

Elite Plan Within four hours on 95% of onsitc 
service dispatches that calendar month 

Written Nolice to be given by 
Custome1· to CareFusion 

Within 10 days of the end of the calendar 
month in which dispatch occurred 

Within 10 days of the end orthe calendar 
month in which dispatch occurred 

Within 10 days ofthe end ofthe calendar 
month in which dispatch occurred 

Schedule 
Pyxis® Products 
Support Terms 

Guat-anteed Response Time 
Credit 

5% of the Monthly Support Fee for 
the affected Pyxis Product(s) 

204.4. of the Monthly Support Fee 
for the affected Pyxis Product(s) 

5% ofthe total Monthly Support 
Fee for all Pyx is Products 

14.2 Uptime Guarantee. CareFusion guarantees that a Pyxis Product that is RSS-enabled ("RSS-Enabled Product'') will be 
Properly Performing (".!Jn") no less than the percentage set forth in the table below of the total number of hours during each calendar 
month of the Support Term ("Uptime Guarantee"). CareFusion will determine if an RSS-Enabled Product is not Up beginning on the 
date and time that CareFusion identifies such product as not in service for reasons other than: (i) performance of scheduled 
preventative maintenance; (ii) delays caused by Customer; (iii) External Cause; or (iv) any period that Customer or Customer's 
infonnation system does not permit CareFusion to provide Support for such Pyxis Product. 

Uptime will be calculated as follows: 

Uptime = ((Total # of devices at a site • 24 hrs per day • # days in month)-(Total # of Service Case Hours in the month for that 
site))/ (Total# of devices at a site * 24 hrs per day • #days in month). "Service Case Hours" means the total number of hours 
required to t·esolve a repm1ed issue fot· a Pyxis Product, from the time a case is opened by the TSC until it is closed. 

If CareFusion is solely responsible for not meeting the Uptime Guarantee, then, as Customer's sole and exclusive remedy, Care Fusion 
will apply the credit set forth in the table below (if any) to the Total Monthly Support Fee(s) for all RSS-Enabled Pyxis Product(s) 
subject to the Uptime Guarantee provided that: (i) Customer gives written notice to CareFusion within the timeft·ame specified below; 
and (ii) CareFusion verifies Customer's claim. Any credit will be applied in the month following the end of the next business quarter. 

Support Type Uptime Guarantee 
Written Notice to be given by Custome1· to CareFusion Uptime Guarantee 

Credit 

Standard Plan None N/A NIA 

Advanced Plan 97% Within 30 days of the end of any calendar quarter 5% 

Elite Plan 97% Within 30 days of the end of any calendar quarter 10% 

14.3 Updates. "Update" means a bug fix, patch, errot· correction, virus update, minor enhancement or modification to 
existing features to maintain the security or operation of the Integral Software. During the Support Term, if CareFusion generally 
releases an Update to the Integral Software, then CareFusion will install the Update via RSS or by other means chosen by CareFusion 
and will deliver notice to Customer of the Update. Customer will promptly test the connections between the Pyxis Product and 
Customer's information system. 

14.4 Upgrades. ''Upgrade" means a major enhancement, new feature or other improvement to the Integral Software, but 
does not include any hardware, Third Party Software, or any other Integral Software that CareFusion generally licenses separately. 
During the Support Term, if CareFusion generally releases an Upgrade to the Integral Software, then CareFusion will install the 
Upgrade via RSS or by other means chosen by CareFusion and will deliver notice to Customer of the Upgrade. Customer will 
promptly test the connections between the Pyxis Product and Customer's information system. 

NS12015071J (>age 20 of30 
38932-26 

Updated 07/3012013 



Care Fusion 
Schedule 

Pyxis® Products 
Support Terms 

15. Onsite Suppo1·t. Customer may cancel scheduled onsite Support by delivering notice to TSC no less than two (2) business 
days prior to the start date. Jf Customer fails to provide such notice or otherwise prevents CareFusion from performing scheduled 
onsite Support, then the Guaranteed Response Time will not be honored, and the Uptime calculation will not include the Service Case 
Hours associated with that service call. CareFusion employees and agents ("Carefusion Personnel") shall not handle Customer's 
medications. Customer must be present and capable of monitoring CareFusion Personnel during any activity involving Pyxis Products 
in which medications are present. If Customer fails to do so, then Customer will reimburse CareFusion for any expenses related tore
scheduling such activity. 

16. Termination for Cause by CareFusion. Notwithstanding anything to the contrary in the applicable Master Agreement, 
Carefusion may suspend performance of Support under this Schedule, or cancel one or more Support Terms, upon written notice if 
Customer: (i) fails to comply with any material term or condition under this Schedule, or tails to make any payment required pw·suant 
to any Customer Order fur Pyxis Products; and (ii) fails to cure such non-compliance within thirty (30) days (or within ten days for 
any past due payment) after receipt of such written notice providing full details of such non-compliance. 

17. Conditional Suspension; Tennination by Customer. Notwithstanding the termination provisions ofthe Master Agreement, if a 
Pyxis Product is not Properly Performing (for a reason other than an External Cause), (as such terms are defined above), for more than 
thirty (60) consecutive days after Customer has initially contacted the TSC to request Support on that Pyxis Product, then, upon notice 
from Customer to Carefusion ("Election Notice"), CareFusion will suspend the Rental Term and Support Term for the applicable 
Pyxis Product, beginning the month in which Customer requested such suspension {"Election Month") and continuing until the first 
day of the month following the month in which the Pyxis Product becomes Properly Performing. CareFusion shall reimburse 
Customer the Monthly Rental and Support Fees paid by Customer for that Pyxis Product for any Election Month. 

If a Pyxis Product is not Properly Performing (for a reason other than an External Cause) for more than ninety (90) consecutive days 
after Customer has initially contacted the TSC to request Service on that Pyxis Product, Customer may notify CareFusion of its desire 
to terminate the remaining Rental Term and Suppot1 Term for the applicable Pyxis Product ("Termination Notice"). CareFusion shall 
then (i) terminate the remaining Rental and Support Terms, effective on the first day of the month following the month that 
CareFusion receives such notice; and (ii) de-install and remove the applicable Pyxis Product from Customer's facility. Customer shall 
then have no further obligation with regard to that Pyxis Product. 

18. Business Continuity. CareFusion acknowledges that Customer plans for the continuity of hospital operations during an 
emergency, especially sustained incidents, and that collaboration with CareFusion is necessary to maintain continuity of operations. 
Accordingly, Customer may contact the TSC who shall be available 24 hours a day, 7 days a week, in accordance with Sections 5 
(Remote Suppol't Services) and Section 9 (Procedure to Obtain Caref!tsion Support), above. 

During an emergency, CareFusion shall use commercially reasonable efforts to provide Customer with available supplies, materials, 
equipment and/or services on a priority basis. The Parties agree that time is of the essence. The delivery and timing of delivery of 
CareFusion's supplies, materials, equipment and/or services will be mutually agreed upon by the Parties at the time of order and will 
be determined based on availability, need and existing conditions. It is understood that current conditions, such as power outages, 
road closures, and damages to CareFusion's facility, operations and/or equipment, as well as resource availability, will be taken into 
consideration. 
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These terms apply to any product listed on a Customer Order that is: (i) Pyxis Pharmogisticse inventory management software, 
carousel or equipment; (ii) Pyxis PharmoPack® medication packaging and barcoding technology, or (iii) a Pyxis PhannoCode™ 
barcode labeling system (collectively, "Pharmogistics Products") provided by CareFusion to Customer pursuant to applicable 
Customer Agreements between the Parties. This Schedule does not apply to any other Product. The Pyxis® Products Support Terms 
Schedule does not apply to Pharmogistics Products. 

1. Installation. 

1.1 Action Plan. Carefusion will provide to Customer in writing all site preparation requirements, including physical, electrical 
and environmental requirements ("Site Reguirements"). Taking the Site Requirements into account, Customer and CareFusion will 
agree in writing on an appropriate site for the proper installation of each item of Pharmogistics Product {"Installation Site"). 

1.2 Site Preparation. Customer will make any required modifications or improvements to the Installation Site, including, 
without limitation, removing doors or constructing walls. Customer will provide a receptacle for disposal of packaging material and 
any other debris. CareFusion will not be required to install any Pharmogistics Product until (i) each Installation Site fully complies 
with all Site Requirements, and (ii) Customer has obtained any required permits or authorizations ("Permits"). Upon request, 
Customer will provide written evidence that all Permits have been obtained. Customer is solely responsible for compliance with any 
applicable building codes. 

1.3 Implementation Timeline. Customer and Carefusion will perform their respective implementation activities pursuant to the 
applicable Implementation Timeline, to be executed by the Parties with the Customer Agreement and attached thereto as a Customer 
Order Attachment ("Implementation Timeline"). Customer will timely perform its implementation activities (including, without 
limitation, delivery of medication lists) and will not delay Carefusion 's performance of implementation activities. If Customer causes 
material delay, the Pharmogistics Products will be stored at Customer's expense until implementation activities can resume. 

1.4 Implementation Fees. Subject to Section 1.6 (Payment Terms) of the General Terms and Conditions, above, CareFusion 
will invoice Customer for the installation fees for each Pharmogistics Product as stated in the Customer Order ("Implernentatjon 
Fees") upon both Parties' signature of the Customer Order ("Effective Date"). 

1.5 Non-Cancellable Order. Customer understands and agrees that Phannogistics Products are custom made and a Customer 
Order for a Pharmogistics Product is non-cancelable as of the Effective Date of the Customer Order. If Customer does not complete 
the installation of a Phannogistics Product in accordance with the Pharmogistics Implementation Timeline or by an alternative 
mutually agreed upon date ("Order Default"), then, in addition to and without prejudice to any other remedy available at law or 
equity, (a) Customer shall be obligated to pay the unpaid balance of all Monthly Rental Fees in accordance with Section 9 of the 
Equipment Rental Schedule or, if a purchase transaction, the Net Purchase Price set forth in the Customer Order in accordance with 
the terms of the Pharmogistics Implementation Timeline; and (b) CareFusion will retain the Implementation Fees as damages for the 
Canceled Order. 

1.6 Interfaces. CareFusion will develop its side of the interfaces between the Pharmogistics Software and (i) Customer's Pyxis 
MedStation® system, and (ii) Customer's pharmacy information system (collectively, "Pharmogistics Interfaces"). CareFusion will 
prepare file set-up for Customer's wholesaler system to enable re-ordering. Customer will develop any required interface between the 
Pharmogistics Products and Customer's computer systems, and will ensure that ADU and PhiS vendors cooperate with CareFusion 
and timely deliver their side of the HL-7 interfaces. CareFusion will interface with PharmoPack® packagers, but not with Customer's 
existing High Speed Packaging systems. CareFusion will use commercially reasonable efforts to work with Customer's other vendors 
to ensure Pharmogistics Interfaces perform in accordance with the Master Agreement. If non-standard interfaces are required in 
relation to the Pharmogistics Interfaces, then CareFusion will determine whether it can develop such interfaces at its then-current 
pricing, and the Parties will agree on the provision of such interfaces in writing during the implementation activities. CareFusion is 
not responsible for integration or interfaces other than CareFusion's side of the interfaces, including, without limitation, another 
vendor's software or interfaces, unless agreed to in a writing signed by both Parties. 

1.7 Calibl'lttion. 

(a) Within thirty (30) days of the "Planning Activity Completion Date" set forth in the Phannogistics Implementation 
Timeline, Customer will provide to CareFusion a written or electronic list of all medical drugs and/or nutriceuticals to be 
packaged using the Pharmogistics Products (the "Pharmaceutical List"). 

(b) There is no charge for the initial calibration of the Pharmogistics Products prior to completion of the implementation 
activities for up to a maximum of the number of canisters held in the Pharmogistics Products, including any request to revise 
the Pharmaceutical List andre-calibrate a canister made within thirty (30) days of the Pharmaceutical List Date. If, at any 
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time after thirty (30) days fi·om the Phannaceutical List Date, Customer wishes to revise the Pharmaceutical List and re
calibmte a canister in a Pharmogistics Product to include a new medical drug or nutriceutical, then Customer will (i) deliver 
to CareFusion a revised Pharmaceutical List, clearly indicating the requested change(s), (ii) pay CareFusion a rc-calibration 
fee of one hundred thirty-two dollars ($132) per canister plus any applicable shipping and handling charges and (iii) return 
the canister being re-calibrated. If Customer splits its canister order by providing CareFusion thi11y (30) days' notice of its 
split calibration order before the Pharmaceutical List Date, then Customer may have the remaining canisters calibrated 
within twelve ( 12) months fi·om the date of Acceptance of the Pharmogistics Product ("Calibration Period"). Customer will 
pay for any shipping charges to and from CareFusion's calibration center for the remaining canisters to be calibrated. After 
the Calibration Period, Customer will pay a fee of one hundred thirty-two dollars ($I 32) per canister plus any applicable 
shipping and handling charges. Calibration andre-calibration fees are subject to change to CareFusion's then-current rates, 
provided that any fee increase will not occur more than once per year. 

1.8 Customer Assistance. Customer will promptly provide any assistance reasonably requested by CareFusion in connection 
with CareFusion's performance of its obligations, including without limitation, pre-implementation, installation, support or removal of 
Pharmogistics Products. 

1.9 Acceptance Test. The Phannogistics Products will be deemed to have been correctly installed and accepted ("Accepted") if 
they perfonn at the Installation Site(s) in accordance with the specifications outlined in Exhibit A ("Specifications"). The date upon 
which the Pharmogistics Products are Accepted is the "Acceptance Date." 

I. I 0 Training. 

(a) Trained Personnel. CareFusion will provide two four (4) hour onsite training sessions held on a single day per 
Installation Site ("Customer Trained Personnel"). Customer may designate up to eight (8) pharmacists and/or support 
technicians for training at each Installation Site. Such training will be provided at a mutually-agreed time to be 
confinned in writing and completed no later than thirty (30) days before the Tenn Begin Date ("Training Date"). 
Within thirty (30) days of the scheduled Training Date, Customer will provide to CareFusion: (i) the names and 
contact information for each of its Customer Trained Personnel; (ii) the Installation Site name and address; (iii) the 
total number of Pharmogistics Products to be installed at the Installation Site; and (d) confirmation of the dates and 
locations for training activities. 

(b) Additional Training. Any additional training will be provided by CareFusion at its then-current rates plus reasonable 
out-of-pocket expenses at such time and place as the Parties mutually agree. 

2. Support. 

2.1 Support Term. The "Support Term" tor a Pharmogistics Product consists of any period of time that Care Fusion agrees to 
support the Pharmogistics Product for Customer pursuant to the applicable Customer Order. The period of the initial Support Term 
for each Pharmogistics Product will be the number of months stated in the Customer Order for that Pharmogistics Product. The initial 
Support Term for each Pharmogistics Product will commence on the Tem1 Begin Date stated in the Implementation Timeline 
applicable to that Pharmogistics Product. If there is no Implementation Timeline or if there is no Term Begin Date stated in the 
Implementation Timeline, then the Term Begin Date for the Support Term will be the first day of the next month following the date 
that such Pharmogistics Product is Accepted. Unless a Party provides at least sixty (60) days' notice of its intention not to renew the 
initial Suppot1 Term, the initial Support Term will continue on a month-to-month basis ("Extended Term") and the Monthly Support 
Fee will be based on the month-to-month rate set forth in the then-current Pyxis«> products price catalog, less any applicable discounts. 
Either Party may terminate this continued Support Tenn effective upon thirty (30) days' prior written notice. 

2.2 Payment of Monthly Support Fees. Customer will pay the Net Monthly Support Fee stated in the Customer Order 
("Monthly Support Fee") on the first day of each month during the Support Term. CareFusion may increase the Monthly Support Fee 
annually by no more than the then-current Consumer Price Index for medical care plus two (2) percent, effective as of the anniversary 
date of the beginning of the initial Support Term. 

2.3 Basic Services. CareFusion will provide the following basic support services (collectively, "Seryices") to Customer for each 
Pharmogistics Product during the Suppm1 Term. 

(a) Properly Performing; Repairs and Replacement Parts. During the Support Tenn. CareFusion and Customer, as 
applicable, will provide Services necessary to keep the Pharmogistics Products perfomting substantially in accordance 
with the specifications of the applicable Specifications ("Properly Performing"). If CareFusion determines that a 
Pharmogistics Product cannot be made Properly Perfonning through repair services, then CareFusion will replace 
portions of the Pharmogistics Products or restore the functionality of the Pharmogistics Software on an exchange 
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basis, as needed. All parts furnished by CareFusion will become components of the Pharmogistics Products. During 
any Extended Term, CareFusion will use commercially reasonable eff01ts to restore the functionality of any 
Pharmogistics Product which is not Properly Performing, but will have no obligation to replace the Pharmogistics 
Product. 

(b) Remote Support Services. CareFusion will provide remote support services("~") 24 hours a day, 365 days a year 
through CareFusion's Technical Support Center ("TSC"). To permit RSS, Customer will provide continuously
connected high-speed Internet access via Secure Socket Layer (Port 443). If Customer's system, connectivity, or 
personnel prevent CareFusion from performing RSS on a Pharmogistics Product, then Customer will pay CareFusion 
on a time and materials basis for any onsite services. Customer will permit CareFusion to install and maintain at 
Customer's site the infrastructure necessary to allow the deployment of Updates and Upgrades (as defined below) by 
RSS. 

(c) Support Procedure. Customer Trained Personnel will be responsible for determining whether the Phannogistics 
Products require any repair or maintenance se1vices. CareFusion wil1 provide Customer with knowledge management 
tools at no additional cost to determine if the reported issue is a known problem or has a known resolution. Jf 
Customer Trained Personnel determine that Pharmogistics Product Services by CareFusion are required, such 
personnel will call 1-877-PHARM-44 (877-742-7644) to report trouble with the Pharmogistics Products. Customer 
Trained Personnel wiU provide the following information: (i) detailed description of problem; (ii) trouble-shooting 
that has been performed by Customer Trained Personnel, and (iii) contact information of Customer Trained Personnel 
reporting the problem. 

(d) Consumables. Services do not include the acquisition, replacement or installation of consumables, including without 
limitation, batteries, paper, toner, printer ribbon and labels. 

(e) Preventative Maintenance. At Customer's request, CareFusion will perform on-site preventative maintenance of 
Pharmogistics Products in accordance with CareFusion's internal preventive maintenance schedule (as modified from 
time to time) for each Pharmogistics Product. 

(f) Software Updates and Upgrades. If CareFusion generally releases an Update or Upgrade to the Pharmogistics 
Software, then CareFusion will install the Update or Upgrade, deliver notice to Customer of the Update or Upgrade, 
and Customer will promptly perform an audit of the proper communication of transactions between the Pharmogistics 
Product and Customer's information system. An "Update" will include bug fixes, patches, error corrections, virus 
updates, minor enhancements or modifications to existing features to maintain the security or operation of the 
Pharmogistics Software. An "Upgrade" will include new applications, functionality enhancements or other 
improvements to the Pharmogistics Software; provided however, that an Upgrade will not include any hardware, third 
party software, or any software that CareFusion generally licenses as a separate product from the Pharmogistics 
Software. 

2.4 Exclusions. CareFusion has no obligation to provide any Services for Pharmogistics Products due to errors, malfunctions or 
defects arising from: (i) abuse, neglect or misuse; (ii) usc of unauthoriz.ed parts or failure to maintain the Pharmogistics Products in 
accordance with CareFusion's written instructions; (iii) installation, relocation or re-installation of the Pharmogistics Products or 
Pharmogistics Software by anyone other than CareFusion; (iv) unauthorized modifications, enhancements or additions made by 
anyone other than CareFusion; (v) causes other than ordinary use under normal conditions, including without limitation, accident, fire 
or water damage, air conditioning failure or humidity control failure; (vi) failure by Customer to maintain the Site Requirements; or 
(vii) use of the Pharmogistics Products or Pharmogistics Software with any equipment, accessories, components, consumables or 
software not provided by CareFusion specifically tor use with such Pharmogistics Products or Pharmogistics Software (unless 
previously approved in writing by CareFusion). Any services provided by CareFusion with respect to any ofthe foregoing exclusions 
or for any other cause that is not attributable to CareFusion will be billed to Customer at CareFusion's then-cutTen! rates. 

3. Warranty. Notwithstanding anything to the contrary in the Master Agreement, the following provisions apply to the 
Pharmogistics Products: 

3.1 Limited Warranty. CareFusion warrants to Customer that: (i) the Pharmogistics Products, as originally delivered by 
CareFusion and in normal service and under normal conditions, will be free from defects in material and workmanship and will 
conform with the Specifications applicable to such Pharmogistics Products for ninety (90) days from the Acceptance Date (the 
"Equipment Warranty"); (ii) the Pharmogistics Software, as originally delivered by CarcFusion, will conform with the Specifications 
applicable to the Pharmogistics Software during the ninety (90) day period from the Acceptance Date; (iii} Pharmogistics Software 
will be free of material defects; (iv) the Pharmogistics Software is compatible with hardware provided by CareFusion and with 
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Customer's environment so long as Customer's environment complies with the Site Requirements; (v) that the Pharmogistics Software 
will not include any disablers, time-bombs, including encrypted software keys, Trojan horses and any other such virus or other 
instructions of any kind designed to terminate or disrupt the operation of the Pharmogistics Software (the "Software Warranty"); and 
(vi) all repairs made to the Pharmogistics Products will be free from defects in material and workmanship for a period of ninety (90) 
days after completion (the "Service Warranty," and collectively with the Equipment Wan·anty and Software Warranty, the 
"Pharmogistics Warranties"). 

3.2 Remedies. CareFusion's exclusive obligation and liability, and Customer's exclusive remedy, for breach of the Equipment 
Warranty are for CareFusion to promptly repair or replace (at its option), free of charge, the defective part(s) of the applicable 
Pharmogistics Product. CareFusion's exclusive obligation and liability, and Customer's exclusive remedy, for non-conformance with 
the applicable Specifications of the Software Warranty, are for CareFusion to promptly use reasonable efforts to correct or provide 
workarounds pre-approved in writing by Customer or re-install the non-conforming Pharmogistics Software, free of charge, provided 
that Customer has given to CareFusion sufficient details to enable CareFusion to recreate or simulate the non-conformance. 
CareFusion's exclusive obligation and liability, and Customer's exclusive remedy, under the Service Warranty are for CareFusion to 
promptly re-perform, at CareFusion's expense, the Services. 

3.3 Wan-anty Conditions. Any claim by Customer under any of the Pharmogistics Warranties will be made promptly to 
CareFusion in writing prior to the expiration of the applicable Pharmogistics Wan·anty period set forth above. Failure by Customer to 
notify CareFusion prior to the end of such applicable Pharmogistics Warranty period will result in the loss by Customer of any and all 
benefits associated with the applicable Pharmogistics Warranty. The Pharmogistics Warranties are made to and for the benefit of 
Customer only. The applicable Pharmogistics Warranty period will not be extended for any reason whatsoever, including the 
suspension of the use of any Pharmogistics Product(s) because of repair, examination or any other reason, unless directly caused by 
CareFusion. 

3.4 Warranty Exclusions. EXCEPT FOR THE LIMITED WARRANTIES SET FORTH HEREIN, CAREFUSION 
DISCLAIMS AND EXCLUDES ALL OTHER WARRANTIES REGARDING THE PHARMOGISTICS PRODUCTS, 
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, NON-INFRINGEMENT OR ARISING UNDER USAGE OF TRADE OR COURSE OF 
PERORMANCE. 

4. General. 

4.1 Change in System Settings. CareFusion will notify Customer in advance of any changes to system settings to be made by 
CareFusion personnel, except in emergency situations, in which case CareFusion will notify Customer in writing via email within two 
(2) business days of such changes. 

4.2 Relocation of Pharmogistics Products. Upon request, CareFusion will relocate and re-install a Phannogistics Product at 
CareFusion's then-current rates provided that the new installation site meets the applicable Site Requirements and Customer has 
obtained any Permits. Customer will be solely responsible for, and CareFusion will have no liability or obligation with respect to, 
restoring the original Installation Site and the premises after the removal of any Pharmogistics Products. 

Subcontractors. CareFusion may, in its sole discretion, engage one or more subcontractors to perform any of its duties, including 
without limitation, implementation activities, training and suppm1, provided that CareFusion will remain responsible for any such 
subcontractor's performance. 

Exhibit A 

Specifications 

1. Statement of Purpose: 
1.1. The following document outlines and describes the fimctiona/ities.for l'harmogistic.r'" Version 1.0 software. 
1.2. The following document outlines and describes the hardware fimctionalilies for hardware elements that a1·e essential to the proper 

operation of the Pharmogistics~' itTVellfory control system. 
1.3. Contents: 

1.3.1. Operational Workflow (2) 
1.3.2. Inventory Control (3) 
1.3.3. Reporting (4) 
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1.3.4. Hardware (5) 
1.3.5. User and Role Based Security {6) 

2. Operational Workflow: 
2.1. 111is sec/ion describes the operational workflow associated with order processing, special medication identification, medication file a/Ill 

carousel set-up, medication file maintenance, and dowutime operatiom. 
2.2. Orders: 

2.2.1. Order types include, but are not limited to: 
2.2.1.1. New orders 
2.2.1.2. Cart-fill 
2.2.1.3. Missing medication or re-dispense 
2.2.1.4. Automated Dispensing Cabinet fills, stock-outs and critkallows, pended OMNI. 
2.2.1.5. Remote locations 
2.2.1.6. Multi-part 

2.2.2. Medication picks must be validated by bar-code scan. 
2.2.3. lfbar-code scan cannot be performed, a pharmacist sign-otT must be available, which utilizes: 

2.2.3.1. ID and Password 
2.2.4. Must be able to stage orders based on order type prioritization. 

2.2.4.1. Order types are given priority during software set up. 
2.2.4.2. Ability to manually override to force a pick of any item at any time. 

2.2.5. Ability to create visible differentiation both on-screen and on-label to discern between fill types, and special medications. 
2.3. Specific funclionalitics based 011 order type: 

2.3.1. ADU Filling: 
2.3.1.1. Global quantity rounding by med; rounding on inbound ADU transactions to round; 6 or< round to nearest 5, 7 ur >round to 

nearest I 0. Can tum-ofl7on at Item and/or Station Level in Pharmogistics•. 

2.3.2. ADU Stock-outs: 
2.3.2.1. Ability to disable stock-outlabels based on mcd or location. 
2.3.2.2. Ability to control time delay between duplicate stock-out requests sent to carousel. 

2.3.3. ADU Critical-lows: 
2.3.3.1. Ability to control time delay between duplicate critical low requests sent to carousel. 
2.3.3.2. If critical low is still in transaction log will update the request to most current quantity. If already picked will ignore based a 

detem1ined timeframe. 
2.4. "Special Search" ability to locate specific transactions in the Transaction Queue 
2.5. "Instant Pick" of any pick transaction enables priority over-ride picking of specific desired transactions 
2.6. Manual Pick ability for non-electronic order request 
2.7. Ability to put a single or group of transactions on "HOLD" :Uld to individually or multi-select their release tmm "HOLD" 
2.8. Timer to auto-release items on HOLD by transaction priority. 
2.9. User deleted transactions recorded in Transaction History 
2.10. "Special Medication" Identification: 

2.10.l."Special Medications" are hospital and A.HfS identified medications that require special handling. These include, but arc not 
limited to: 

2.10.1.1. Look-alike, sound-alike medications (SALA/ LASA) 
2.1 0.1.2. High-Risk Medications 
2.10.1.3.Chemotherapy agents 
2.10.1.4. Hospital non-lonnulary medications 

2.1 0.2. Unique bin labels fur special medications. 
2. I I. Mobile PC and printer technologies for managing otT-carousel inventory that can also control carousels when needed. 
2.12. Labels (dispense type and special medication identification): 

2.12.l.Ability to differentiate dispense types through label variation: 
2.12.1.1. reverse printing 
2.12.1.2.different fonts 
2.12.1.3.1abcl border printing 

2.13. Phannogistics~ includes and embedded WYSIWYG Label Designer 
2.14. Designated "Exceptions Orders" 
2.15. J .ist barcode types available to be printed by Pharmogistics«> label printers. 

2.15.1.l.Linear (I-D) 
2.15.1.2.2-D Stacked 
2.15.1.3.2-D Matrix 
2.15.1.4.RSS 

2.16. Ability to set drug characteristic flags in the medication file 
2.17. Downtime: 

2.17.l.Software downtime: 
2.17.l.l.Describe how to operate when there is a software downtime (whether scheduled or unexpected) 
Utilize an alphabetic item location listing and the carousel onboard manual controls to position the carousel. 

2.17.2.Hardware downtime: 
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2.17 .2.1. Describe bow to operate when there is a hardware downtime (whether scheduled or unexpected) 
Please see below for various scenarios 
2.17 .2.2. Carousels: 

2.17.2.2.1. Carousel workstation: Technician has several options. They can control the carousel using another PC that is 
configured in the Phamtogistics sofhv-dre as enabled to control a carousel or they can usc the mobile PC to control the 
carousel. 

2.17.2.2.2. Carousel mechanically: the Technician will use the carousels onboard controls to position the carousel to the required 
shelf or will utilize the manufacturer recommended downtime instructions. The Pharmogistics111 software can be 
operated in "Off-line Mode" which allows it to function completely normally with the exception it will not control or 
position the carousel shelves. 

2.17.2.3.Scanners: 
2.17.2.3.1. Hand-held units: - there arc multiple units provided so it is highly unlikely all units will be down concurrently and 

there is a Scan Override option. 
2.17 .2.3.2. Carousel-units: follow manufacturer prescribed instructions to operate carousel. 

3. lnventm-y Control: 
3.1. l11is section describes the inven/OIJ' control functions available in the Pharmogistics~ Version /.0 so/Mare incltKiing, but flotlimited to: 

Remote Location ordering, wholesaler purchasing, receiving. restocking, cycle cormling, nursing unit refilms. cost tracking, a111./ 
medicati0/1 expiry or recall handling. 

3.2. Ordering: 
3.2.1. Remote location ordering: 

3.2.1.1. Remote location formularies maintained at drug ID level. 
3.2.1.2. Allow satellite-based ordering to order above/below minimax, but limit to certain satellites and users. 
3.2.1.3. Create a demand list in remote locations using handheld. 
3.2.1.4. Create a demand list in remote locations by lL~ing web-based ordering utility with the ability to print local formulary to "walk 

the shelves". 
3.2.1.5. Remote Location "Split Ordering" catlability 

3.2.2. Wholesaler Purchasing: 
3.2.2.1. Allow adjustment of purchase order quantities prior to submission to wholesaler. 
3.2.2.2. Ability to review meds not ordering but under max/over min as well as over max meds want to view this info at purchase 

order creation timer. 
3.2.2.3. Ability for unit dose quantity to suggest bulk order or propose to repack. 
3.2.2.4. Automated inventory order development predicated on QOII, QIR, QOO, 01', Re-order Point and replenishment to PAR 
3.2.2.5. Perpetual Inventory for medications including QOH, QlR, QOO, OP, PAR and Re-order Point 
3.2.2.6. Supports conversions between purchasing units and dispensing units 
3.2.2.7. Supports mapping of multiple NDC's to a single medication lD (in-house numbering sy:.1em) 
3.2.2.8. Ability to define and manage an unlimited number of inventory locations 
3.2.2.9. Separate PO created for each Inventory Storage Area 
3.2.2.1 0. Export Distributor Orders from Phannogistics to wholesale distributor system 
3.2.2.11. Ability to create distributor orders from a central or other location 

3.3. Receiving: 
3.3.1. Allow adjustment of restock quantity during restock function. 
3.3.2. Allow stock clerks to receive simultaneously. 
3.3.3. Automated process for importing wholesale distributor invoices into Phannogistics om.:e exported from the wholesale distributor 

system 
3.3.4. "Auto-receive All/Post Process Exceptions" functionality (option) so distributor orders can be wheeled directly 10 the carouscl(s) for 

restocking 
3.3.5. "Auto-receive AIVPreproce~-s Exceptions" functionality (option) to address order exceptions prior to wheeling disb·ibutor orders to 

the carouscl(s) for restocking 
3.3.6. "Manual Receive" (option) that enables bar code scanning of all receive items against the electronic distributor invoice, capturing 

LOT# and Expiration Date if embedded with the bar code or manually entered by the user when not. Receiving Label printed to 
facilitate presorting/staging of items by the ISA & Shelf to maximize restocking efficiency 

3.3.7. Direct Distributor "PO-Fiip" 
3.4. Restocking: 

3.4.1. Restock is a separate function from Return. 

3.4.2. A bulk item and a unit of use item can be tied to the same internal medication 10. 
3.4.2. 1. 'I11is functionality should allow for bulk items and unit of use items to be stored in separate locations and fucilitatc the unit

dose re-packaging process. 
3.4.2.2. Stock-to-Light & Location 

3.5. Cycle Counting: 
3.5.1. Electronically track cycle count activities and provide reporting capability. 
3.5.2. Accept quantity "0" during cycle count. 
3.5.3. Ability to schedule and fun.-e 11 cycle count during pick, restock, or return process. 

3.6. Nursing Unit Returns: 
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3.6.1. Ability to scan returned items to simply know what carousel mcd needs to be rentrned to and to sort to bin, does not build hold 
queue so then can process all returns as instant returns. 

3.6.2. Return is separate function !Tom Restock. 
3.63. Allow adjustment of return quantity during return function. 

3.7. Cost Tracking: 
3. 7 .I. Store and track following cost fields ba'ICd on NDC: 

3. 7.1.1. Current replacement cost. 
3.7.1.2. Average cost by '"each". 
3. 7.1.3. Keep parent-child relationship between bulk and unit of use. 
3. 7.1.4. Automated c)C(.1ronic cost import for updates from contract costs or other electronic sources.-This will be captured from 

invoices., 
3.8. Medication Expiry and Recall Handling: 

3.K.I. Tracking of Jot numbers and expiration dates. (Captured during Manual Distributor Order Receiving or optionally during any 
inventory restock/return). 

3.8.2. Creation of Alerts based on recalled lot number (admin will enter atTccted lot number and the software will search for that lot across 
the system. If we have received said lot number it will create 11 report of the possible locations- carousel, oft:.carousel shelving, 
satellites, and ADCs- based on distribution data since Lot# received. 

3.9. Forced cycle counts checks to limit expired medications in the carousel. 
3.1 0. Ability to identify hospital non-formulary medications: 

3.10.1.By using Hags in the product set-up. 
3.10.2.Speciallnbels during dispense. 
3.10.3.Bin-label identification. 

4. Reporting: 
4.1. This section will describe reporting capabilities and requested reports based on category. J11e requested reports is a running list and the 

expectation is that it will be expanded as needs are discovered Customer and CareFusion will m/lahorate on report creation and 
definition 011 an ongoing basis. 

4.2. Specific Report requests by category: 
4.2.1. Purchasing: 

4.2.!.!. Current replacement cost 
4.2.!.2. ReccivingHistory 
4.2.1.3. Invoiced/Received/Restocked Reconciliation Report 

4.2.2. Inventory: 
4.2.2.1. Overstock Inventory Reports 
4.2.2.2. Physical Inventory Valuation Reporting 

4.2.3. Operational Reports: 
4.2.3.1. Proposed list ofmeds needing to be repacked bused on unit-dose qty. 
4.2.3.2. Scan override n.:port 
4.2.3.3. Transaction History detail and summary reporting 
4.2.3.4. Workload statistics: 

4.2.3.4.1. Fill transactions by type, time of day nnd day of week. 
4.2.3.4.2. Employee performance reports: 

4.2.3.4.2.1. Overrides by employee. 
4.23.4.2.2. Picks per tirncframe by user, including pick type. 

4.2.3.4.3. Carousel idle time by time of day. 
4.2.4. Medication management: 

4.2.4.1. Time since last cycle count. 
4.2.4.2. Cycle count variance 
4.2.4.3. Non-formulary 
4.2.4.4. Ability to print Remote Location Invoices and Delivery Address Labels 

5. Hardware: 
5.1. This section describes desired hardware fimctionality as it specificcdly relates to operations. This section 1-11/U. NOT describe the fill/ 

hardware fimctionality. 
5.2. Our current display includes the SLOT# in front of the bin, Qty and Location. 
5.3. Scanner capability for scanning ofmed vs label to validate correct mcd on dispense. 

6. User and Role Uascd Secut·ity: . 
6.1. This section will describe the security set-up, roles, privileges and maintmance available in Pharmogistics"' Version 1.0 
6.2. Allow granular user-role-privilege set up. 
6.3. All functions at the most granular level should be available for use to create a dynamic security environment. 
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I. PbarmoPack® High Speed Medication Pacl<aging and Labeling Sofhvare and System- high speed oral solid medication packaging and 
barcode labeling system. 

Pyxis Phat·moPa£1(1' Ac:ccptance Critet·ia 

Installation 
a. Packager unit is assembled and in place 
b. All peripheral equipment is in place and secure 
c. All equipment is set up and connected 

2 Performance 
a. Software is loaded onto system 
b. Communication with all components is verified 

3 Pael,aging Performance 
a. Produce filled packages with all canisters with no errors 
b. Produce tilled packages with Manual Device Unit {MDU) tray with no errors 
c. Produce filled packages with Free Shape Packaging (FSP) system with no errors 
d. Packet edge alignment must be+/- 2mm for all tests 
e. Packaging rate must meet or exceed 50 packages per minute 

4 Canister Performance 
a. Drop three packets from each installed canister with no errors 
b. Confrrm operation of Flexible Numeric Display (FSN) and Smart Chip System 
c. All canisters labeled with medication information 
d. If barcode is present on canister- scan 10 times with no error 
e. Each canister will have a desiccant installed 

5 Printing Performance 
a. Print must be clear and legible 
b. Barcodes on packages must be able to be scanned by Pharmogistics equipment 

6 Operational Performance 
a. Packager accepts and processes electronic fill requests 
b. All order types are processed and meds arc dispensed correctly 
c. MDU tray filling reports print correctly 
d. FSP labels and reports print correctly 
e. All machine movements occur smoothly 
f. All indicator lights and alarms operate correctly 
g. Canister refill notification works correctly 
h. Inventory counts decrement when dispensed correctly 

7 Installation 
a. All covers are in place and secure 
b. All cabling is in place and secure 

End of items to be tested on the Pvxis PharmoPaekil> System 

II. PbarmoCoden1 Barcode I .abcling Softwal'e and System -system that applies barcode labels to medications. 

PharmoCode"' Aeceotance Criteria 

1 Installation 
a. Barcode Labeling unit is assembled and in place 
b. All peripheral equipment is in place and secure 
c. All equipment is set up and connected 

2 Performance 
a. Software is loaded onto system 
b. Communication with all components is vcrifred 

3 Barcode Labeling Performance 
a. Produce Circle Labels with no errors 

37270-3 
NST20150713 !'age 29 ofJO 



b. Produce Tab/Flag Labels with no errors 
c. Pmducc nssorted Rectangular Labels with no errors 

4 Printing J•erforman.:e 
a. Print must be clear and legible 
b. Barcodes on packages must he able to be scanned by Pharmogistics equipment 

5 Installation 
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a. All covers are in place and secure 
b. All cabling is in place m1d secure 

End of item$ to be tested on the PharmoCoden• 
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