b, Waive County Insurance Endorsement requirements for Metro Republic

0601.525; 0125,000

‘Before the Board of Supervisors in and for the
Counnty of Montersy, State of California

Agreement No. A-11010 7
a. - Authorize the Pur chasmg Manager for Montersy County to enter into the
© Agreements with Credit Consulting Setvices, Inc. and Metro Republic
- Commercial Services, Inc for bad debt collection services on.a .
' contingency fee basis at Natividad Medical Ceater (NMC) in an amount not
to sxcead $2,000,000 for the term August 1, 2007 through June 30, 2009 or
$1,000,000 for Piscal Year 07/08,

B N T ~

Commercial Services, Inc.

Upon motion of Supanrzsor Salings, seconded by Supervisor Armenta, and carried by
those merbers present, effective August 28, 2007, the Board hereby;

8. Authorlzes the Purchasing Manager for Monterey County to etiter into the.
Agreements with Credit Consiilting Services, Ine, and Metro Republic Comamercial
Services, Inc for bad debt collection services on & contingency fee basis at Natividad

]
|

[

- AYES:  Supervisors Almema Calcagno Sahnas, and Potter

1, Lew C. Bamnan, Clerk of the Board of Supervisors of the County of Monterey, State of Californie,

Medical Center (NMC) in an amount not to exceed $2,000,000 for the term - .
Augustl Witk ﬂuough the 30 2009 or $“l 0’00 OOO"for F1§6a1 Year Q7/08. T

PASSED AND ADOPTED this 28th dzy August 2007, by the following vots, to wit

NOES: - None . Lo '
ABSENT: Superviser Smith . o ‘ ‘ . : i

hereby cartIfy that tha foregeing is 8 true-copy of an original order of seld Board of Supervisors duly made
and entered in the minutes thereof of Minute Book 73 for the meeting on August 28, 2007 .

Dated: August 29, 2007 ‘ ~ Leiw €. Bauman, Clerk of the Board of Supervisats,

County ZMcntel I Stief California

Darlen Drain, Deputy




— et and CONTRACTOR may not poromence work beforeCounfy signs this Agreement. ——

COUNTY OF MONTEREY AGREEMENT FOR PROFESSIONAT, SERVICES
— o "‘“""'. g ) (MORE THAN $100000*

This meessmnal Sarwces Agreemeni (“Agreement”) is made by and between the Coun‘t“y nf Momerey, e

political subdivision of the State of ‘California (hereinafter “County”) and

- Credit Corisulting Services (CCS) - - . _ s R

- (heremafter “CON’I‘RACTOR”) 4 R , I o e

- In considetation of the: mufual covenants; a,nd condmons sei i'oﬁh in ﬂns Agieement the pa‘rtles Agree as
' follows . . Lo , ‘

vy o o " o

1. SERVICES TO BE PROVIDED The County hereby engﬂges CONTRACTOR to peri‘Orm and

 this Agreement The semees arg generally described as follows: I’rowde Col]ectmn SSrvlces e,

2 I’AYMENTS BY COUNTY County ghall pay the CONTRACTOR in aoodrdance with fhe peyment

+ - provisions; set'forth in. Exhibit.As sibjéct to the Jimititions get-forth in this Ag:reement "Th total 'a‘fﬂeun L

. payable by County to CONTRACTOR wridet this Agreement shssll not exceed the sun of §1 }OOO 600. 00 PR IO

-3, TERM OF AGR"EEM]]NT The term of fhis Agreemen’c is from Augugt 1, 2007 " to
July 30 2008 _, unless sooner terminated pursuant to the terms of this Agreement This
Agresment is of no force or effect until signed by both CONTRACTOR and County and with County signi‘ng-

CONTRACTOR hereby ag1ees to perforrh, the servioes désoribed in Exkibit A in conformity with ’the terms of

b ¢

4 AD])ITIONAL PROVISIONS/EXH]BI’I‘S. The following attached exhﬂnts are 1ncorpo1’ated herem by
reference and congtituie a part of this Agreement:

Exhibit A S'cjope of Services/Payment Provisions

i 1, LACTOR xemployeé‘ﬁ'
PR su‘eeonuaetms petformmg semees undel ﬁms Agreement ALE;. pecmﬂy tramed ‘expenended bompetent al

appropriaely licensed fo peli‘enn the work and deliver,the:services required uhtie;:’*t 1s=Agreemem emdq are
; employees ofthe Coumy, or Immechate famlly of &l employee of the County KA DU PR

'wll_l“'. 502 CONTRACTOR its agems, employaes, Etnd sithoontcactors shall pe:rform a1’ woﬂc i & ea.fe and

skillf] mammer and in compliance with all applicable Taws and regulations, Al Woik performed witdad g )
Agreement that is required by law to be performed or supervised by licensed persome] shall bé: pm*fonned 111‘ SURRRE R
accordance with such licensing requitements. kST T AT

#Approved by County Board of Supervisars on
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. 5.03, CONTRACTOR shall furnish, at its own expense, all maienals, equipment, and personnel necessaiy - .|
to catry out the terms of this Agreoment, except as otherwise specified in this Agrooment. CONTR.ACTOR

shall not use Counly premises, propeity (including equipment, instrurents, or Eupplles} or persomlel for any I

,purpose other than.in the psrfmmancP of its obhgatwns under this Agreement, : oo L S e

R 6 PAYMENT CONDITIONS
_ 6.0, CONTRACTOR shall submi to the Contract Admlmsmtor en invoioe on a form: dcceptable to .‘-;,"_-‘ I
o b ounty. | If not otherwige speclfiad the. CONTRACTOR, may, submit such inyoios permdmally orat fther .. 1L L,
" completion of services, but in any event, not later than 30 days after completion of sérvices: The invoice sheil .~ " &
 set forth the amounis claimed by CONTRACTOR for the previous penod together with-an ftemized basis for £
. the amounts claimed, and such other ‘information pertinent fo. the invoice asthe County:-may. require.  The* ', Dot
.o Contrack Adminisizator or his or her designes, shall certify the invoice, either in the requested amount or in. suoIﬁ '_ e ]
¥, other amount as the County, approves.in conformity, with .this Agresment, and shall promypily. submit sucki:
" involoe to the County- Auditor-Contioller for paymenh The County Audﬂor—Contmller ahall pay the amount ey
oemﬁed WIﬂnn 30 days o:f reoazvmg the camﬂed mvmce : L

ITNPETL f

6,02, CONTRACTOR shall not recaive re1mbursament fc»r irayel. expanses unlégs. Beti forth dn this” . "
b o Agrpemen’c L TR P S £ A A O SR L e

09 TRRMINATION.© © T N PV R 1

7.01. I)unng. the term of this Agreement the C'ciunty may. terminate the Agreemen‘t for any reason: by
giving written notice of termination to the CONTRACTOR  at least thirty (30) days prior to the eéffective date of

-—'._wwtermmahen Such notice shall set forth the effective date of termination. In the event of such termination, the ,
T pihount payable wader this Agresment shall be reduced firproportion to-the services provided priortothe date of ~ - - — -7 -

tenr;matmn

7,02, The County may oancel end terminate this Agreemerit for good cause effective fmmediately upon ‘r
written notice to CONTRACTOR. “Good cause” includes the failure of CONTRACTOR to perform the [
required gervices at the time and in the manner provided under this Agreement, If County terminates this . . 1
- Agreement for good cause, the County may be relioved of the payment of any consideration to- g
. CONTRACTOR, and the County may proceed with the work in ary mammer which' County deems propez The ‘ 1
 cost to the County shall be deducted from any sum due the CONTRACTOR, under this Ageement CU e e b

'8, INDEMNIEICATION, Contractor, shall indemnify, defend, and hold harmlisg the-Cotinty. of Montergy:.,.. w. i’y

(helemaftar “County”), its officers, ageits and employees from any clait, ligbility; loss, injuty :or.damage-:, g
cafp s arising out.of, or in conmeotion with, perfcmnance of this: Agresment by Coptractor and/er its agents, expployess. ™,
1 sub-contraciols, excepting ouly loss, 111_1ury or damage caused: by the negligenee. on willidl misconduct:of:
elsghnel emplayed by, l:ha County; . Tt s the. intent of dhe parties =to ﬁns Agmcmmw To; p;gwde T:he bl,oadeﬂth
N poqsﬂ;le coverage oy the. Comiy, 111@ Con’gactor sl the Coun al ;affo ays "ifpogy
pens‘es atid hﬂ,bilmes 11;t;1grgted w@tfh respec 0. _nny hhga@pn '
- defend apd hald lml;mless ﬂ:.e County 1111de1 ﬁns Ag;wemem Lt

3 Lo ‘.
:_‘..l;'r'- ’\f.:"_g,; rlNSURANCE ., o '.'”_.l . '. "i:‘.;’,-..fi,_'_i' e, ; 'l“"".‘ . ?'|”‘"‘ ‘-‘j -\.7 ."" .‘ . _':‘:.‘.‘ _'i-:g'i‘.'_:‘g :l;‘:* 4}_::‘! ) _i,'_'il_h_-f;‘l.'. l"' ‘” s .:”::.‘I‘ L ‘]L
R 901 Ewdence ofCovamge P D PU R |
T . 'Prior to cotymencement of this Agrsement “the Conttactor shall plowde a “Carnﬁoate of oo

Tnsurance” ocertifying that coverage as required herein has been ohteifed. Individual endorsements

executed by the insurance cartier shall accompany the certificate. In addition, the Contrastor upon -

request shall provide a certified copy of the policy or policies.
Revised PSA Porm Over $103,000 .2 of 8 Project 1D




- ‘-‘.“';:':--‘-"‘_»:;:9,03 Insuiance Cove;_ge Reqmremenis' V'Vlﬂlomllﬁnitﬁlg CONTMCTOR’S duty 1o, iﬁdémniﬁ'/; ' .;
|

This verificetion of coverage shall be sent o the County’s Contracts/Purchasing Depattment,

unless ofherwise dirscted. The Coniractor shall not-teceive a “Notice to Proceed” with. the work ,'
vnder, this Agreement vl i has obtained all insmance required and the County has gpproved .

such Insurance. ’I‘hls approval of Insurance ﬂhall neither relieve nor decrease t11e 11ab111ty of the . , ; R

Contractor Co . ‘ Do :

19,02 Qualifying Insuzers:.

‘ et s . All coverage’s, exoept sureiy, shall be mmwd by compamas which hold a outr ent pohoy lloider ‘5 .

alpha,batm and ‘financial -gize category. rating,of not less than A VI, according!to.the: euneni‘_.; ’
* Best’s Key .Rating Guide.'ora company of. equal ﬁnanclal stabﬂﬂy tha.t is; appreved by tha S
County’s J?umhaszng Manager, e o et RO IR SRS

LS

P} N [ . - . ' -
._\ . LN wt o1 [ .

CONTRACTOR shall maintain in effect ihroughout the term of this Agreement a pohcy or |
pohmes of thsurance with the followmg mintmom 111mts of lizbility: C e PRI

Co ercial ‘an‘a‘ral liabili msumnce, mcluc]mg but not Imnted to premmeﬂ and operamns N
including coverage for Bodily Injury and Property Damage, Personal Infury, Contragtual Lmbilﬂy, :
' Broad form Property Damage, Independent Contractots, Products and Completed Operations,with’
2 comhined gingle limit for Bodily Injury and Property Damage of not less than $1,000,000 per
© goeurrence. :

a Exenzphon/l\f[odlﬁcation (r us‘uﬁcauon attached; subject to approval).

p———

usinoss automobile liabilily fgurance covering all motor vehicles, ineluding owred,; leaged;
non-owned, and hired vehicles, used in providing services under this Agreement, with a combined
single limit for Bodily Injury and Property Damage of not lsss than $3500,000 per occurrence.

| Exemptlon/Modlﬁcauon (Justification attached subject to approval).

. Workers® Compensatmn Insurance, if CONTRACTOR employs others in the performance of this b T L
L, . Agteamcnt in ageordance with Cahforma Labor Code section 3700 and with Employer’s Lmblhty "
e ;.. Jimits ‘not Isss ‘shaﬁ $'.l 000 ODO each person, $1 000 000 each ’dccldfmt and $1 0co, OOO eac;h
ST igege " o
El Exempuom\{(odlﬁaahpn (Juguﬁca;cmn attaohed su‘tgect’co approval) G e e, B e .f,.,._,!

ity, 'msmaiwa, 1f requned for ﬂ;lﬁ p;ofesmonal servmas bemg pz;omdad § ;
ihose pmsons a.uﬂmmzed by a, 11cen$e o engage dn'g. busmess or protessmn, 1egulatea- 7
Cahforma Busmessland Plofassmns Code), i tlla am,ount pf uot lass ‘than ‘El OOQQOOQ e 1
06071 : ' iqoyel 11al‘31,‘;1' 1o malplacnce o exzofs of @ sjorigi e o
L C @11derlglg p;o;ﬁassmn 1 Sel’VlGeﬁx. AL 1 assmhal habﬂuy Inguranee,; Wﬁttén-;on
: “c]ﬁims—made’ ', bests rather: fhan *an'- occumnce' hass, the CON'I‘R.ACTOR shgﬂl ufpon;thef RTINS
xpiration’ or earlier termination of thifs 'Agreement, obtam extended reporiing.goverage. (“teul St
coverage”) with the same ligbility limits. Any such tail coverage shall continug, for at leagithree... 1o e rs
+ years following the expiration of eatlier tetmination of this Agreement. T N RS I RO

I e a Bxemption/Moditication (Tustifiction attached; subject to approval). Lo L e

T
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9.04,  Other Insurance Requirements:

S All {ngurancs requited by this Agreement shall be with a company acceptabls to the County,and dasned and .-

w1 exeouted by.en admitted insurer authorized to transact Instirance business'in the State of California, Unless .. . -

" otherwise specified by this Agieemént,-all such nsutance shall be written on an ocoutrence bagls, or, ifthe . .,
policy ia not written on an ocourrence basis, such policy with the coverage tequired herein shall continue in--... -

" effect for a period of three years following the date CONTRACTOR cotmpletes itg performance of services . -
under this Agreement. : : . o i o

LR P

o "Bach lability ‘policy $hall provide that the County shall be given notlce in wriling at, least-thitty :da:;{s e
s s pdvance of ety éndorsed: reduction dn coverage orlimiity varcellatiod; or intended non-renewal thereofy. - .
tia. ot Hach poley shall provide soverage for Contractor and ‘additional insureds with respect to:plaims arising.. .-

of insurance from each swbcontractor showing sach suboontractor has identical insurance coverage (o the.r... -~ o4

ettt ogbove requitements el f o o T L N T T N

Commereial genergl Liobility dnd gutomobile lightlity policles shall provide ar.endorsement ngming the . . ..
County of Monigrey, its officers, agents, and employees as Additional Insureds with respect. fo liabil :

- arising gutof the CONTRACTOR'S work, inchuding ongoing and completed opércz}iz'om,.aml-‘.s'}ml!‘:ﬁmhei:";_j;.-'.-__ o :

| o " rovide that such imsurance 1S primary insurance 't any insurance or self-insurance mainiained by they -« -
| County and Hiat Hhe insurance of the Additional Ingireds shall not be called upon: fo_contribute to.g.loss™ . *
W avered by the CONTRACTOR'S insiwance. The vequired endorsemeit form. for Commercial - Gengral .

Liabillty Additional Insured is IS0 Form CG2010 11-850r CG20 10 10 (11 in {gﬂﬁ.em with CG 20 3?’ 10
01 (2000). The required endorsement form for Automobile Additional Insured endorsement is IS0 Form

o CA2AB09

from each subcontractor, if.any, performing work under this Agreemaent, or be accompanied by a certificatg - - e

Prior to the execution of this Agresment by the County, CONTRACTOR shall file certificates of insurance

. with the County’s coniract administrator -atd. County’s Contracts/Purchasing Division, showing that. the
CONTRACTOR Has in effect {lie insurancs required by this Agréement. '[he CONTRACTOR shall file a .
new or amended certificate of insurancé within five calendsr deye after any change is made in any
insurance policy, which would alter the information on the certificate then on file, Acpeptance ar approval,

- of insurance shall inno.way. modify or change the indemmification clause in this Agreement, which, shall -
. cortinue in fill foree and effect: L e B NIRRT DT e g, A

£ i

CONTRACTOR, shall at all times during the term of this Agresment maintain -in force the: ingurance

© Caunty’s Conract” Adniinistrator.and County’s, Qolﬂ;r@gt_s}'l?prc‘hasingaD_iyisiqn.._,.,.-;,{f‘ghg;;gp;ji;_j;ﬁcatei;i,
~fooeibed by the expation ate; County shall ndlify CONTRACTOR i CONTRAGTOR. shall. haws five, .

Gaysio send] ' ‘ | i Fallueby
ity 2t 8

ity

RboRp b CONRDINEAITY, T

10 .

1001 "?Cghﬁ'ﬂéx11na*l‘i'{j} * CONTRACTOR ‘2hd its officérs, eniployees; apents, ‘and"sibobntrdctors shall . |

" somply With any and al] Tederdl, ‘state, #ind locdl laws, which provide for the confidentiality, of ecordsrand 2.7 =
other information, CONTRACTOR" shall not disclose any ‘confidential records .on.othey confidential « v o
information recetved from the County or prepared in connection with the performance of this Agregment,. * ‘
unless County ~specifically permits CONTRACTOR to disclose such records or information, .
CONTRACTOR shall prommptly transuit to County auy end all requests for disclosure of any such

Revised PSA Form Over $100,000 4of 8 Projeot D
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confidental records or information. CONTRACTOR. shall not use any confidential informetion gained by,
- CONTRACTOR 1o the performance of this Agreement except for the sole purpose of carrying oul
' CONTRACTOR’S obligations under this Agreement. .- . . S
oo et e 104020 County Reeords. When this ‘Agreement gxpires’ or terminates, CONTRACTOR shall retumn.to, - - .0 .
L " Couttty any County récords which CONTRACTOR used: or vecetved from County fo. perform services. ., - .- -
: T under this Agreement. S T T A PR U

1 .

{ L 10.03. Maintenange of Records. * .CONTRACTOR ghall prépﬁre, maintain, and praserye .all .reports_'.a‘iad L "
! MOt reoords that may be fequited by federal, state; and"County Tules and regulations related to sérvioks . - '
|

bt perforrmed wides this Agreenent, CONTRACTOR shall maintain such records for a period of at least thege, - v i
"+ 4. years after receipt of final-payment under this Agréement. If any litigation, claim, negotiation,. apdit . - -5 .

Cofeest exoeption, or ofher action relating to this Agusemettt i pending at-the end. of the three year period, then . - . ..

ST T OONTRACTOR ghall retain kaid zecords until sush aetion s resolveds -~ v o o e

. 10.04, Accessto and Audit of Records, The County shall have the right to examine, monitor and audit
L4 all records, dooumeénts, conditions, and activifies: of the CONTRACTOR end its subcontractors. refated for, - .. o v
" services provided under this Agréement.. Pursuant to/Government Code section 8546.7, if this Agreement; ... ..,
 nrvolves the expenditirre of public fands i exceiss of $10,000; the parties to this Agreement may b subject,

. - "ait the request of the County cr.a ‘partof any sidit of the County; to the examination and audit of the Stale . .
+i. Auditor pertaiting 44 mattérs coimedted with-the performance, of this Agreement for a period of three years -

o " after final payment under the Agreetheit: 7T L ' o

/ 10.05. Royaltles and Inventions. County shall have 2 'foya,lty—free, exxclusive and irrevocable. license to
r@pqu@_e;pu’n-lislhrmg_dﬂseﬁnd—au—‘ehm:izeﬁathetsiad@sc,alLo:ciginalmmp;ﬂim grams, writings, sound

" ‘recordings, pictorial reproductions, drawings, and cthet woTks of Biilar atere prodosed-in thecourseof - -~ ———
or under this Agresment. CONTRACTOR shall not publish any such material without the prior written :
+ approval of Gounty. . s :

11. NON-DISCRIMINATION, During thé performance of this Agreement, CONTRACTOR, and.its
. gtiboonttactors, shall not unlawiully discriminate againet any person becauss of race, religious creed, colot, T
" gex, national ofigih, ancestry, physical disability, mental disability, medical condition, marital status, age . ... 1
" {over 40), or sexual orientation, either in CONTRACTORs ‘employment practicss or in the fyrnishing of * o
services fo recipients. CONTRACTOR. shell ensute that the evaluation and treatment of its employees:and. P \ {
~applicants for employmert and all pergons receiving and requesting services are free of such discrimination. cee |
"CONTRACTOR and any-subdontraetor shally in the perforinanee of this Agreement, fully cornply wyith all ...
“‘foderal; stals, #ind lobal ldws and trégilations-Whicki prohibif discrimination, The provisign, of services
" primerily or exclisively 1o Bl thigét Popilation as. ay b destgnated: in, this ,A"gfeémegp.s’hglld;&c%‘r_‘%.
dgained t& by'prokibited disttimination . et B R e B
W R R i e L T U
413, COMPLESNGEWITETHRMS OF STATE OR YDERAL GRANT. ' If this:Agroement™hi boer)
" will B, fanded- with monies -1eceived by, the County. putsyant to & contraot; with .the .state; ot federa
.. government in which the, County io the grantee, CONTRACTOR will coteply with, all the, proyisions, of said ..
Vit contract, to the extent gpplicable o CONTRACTOR - as 2 “stbgrmtee under said: contract, andlsmid.. ;. . .
. provisions shal] be deemed a part of this ‘Agreement, as thotgh fully set forth herein. (Jpon reques, Connty .2 .. "

) " will deliver a oopy of said contract to'CONTRACTOR, lél’i-h_"b7é§st‘tb.‘CONTRAC§'I‘_QRQ S

Grovnb oy U b

— A . PR
e~ et —enr T

oy

13, INDEPENDENT CONTRACTOR. In the pérformance &f wotk," duties,: and ;obligations under this -
t" " Agreement, CONTRACTOR is at ell times acting and performing.ds an independent contractor and not as
an employee of the County, No offer or obligation of permanent employment with the County or particular
County department or agency is intended in any matmer, and CONTRACTOR shall not becoms entitled by
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virtue of fhis Agresment. to recetve from County any form of employee benefits including but not Emited to |

sick leave, vacation, retirement benefits, workers’ compensation coverage, insurance or disability benefifs,

CONTRACTO’R shafl be solely liable for and obhgated to pay directly all appl:tcﬂ,ble taxes; including, i .
" federal and state income taxes and soclal security, arlsing out of CONTRACTOR's perfonnmme of thig .- .
* Apreement, In connection therewith, CONTRACTOR shall defend, indemnify, and hald County harmless. ..

- from any and aII lmblhty whmh County may incur because.of CONTRACTOR s failure fo, pa,y guch: 1,axes A .t .

14, NOTICES. Nc‘mces required under this Agreement shall be delivered personally orby fir ~cIass, pos‘mge

peoaTt
.....

o S“MSGELLANEOUS PROVISIONS. '

S p1 e-pa:cd mml to 1he County and CONTRACTOR’ S: contract a,dmmmtrators at the addlcssas 11sted be]ow

e

Cte e, rm !
Ly v

Name and Tille T Rameand THE TR, mo

T TRAdress e T A 0o T Addiess T e A

sl e e L [ Con - . ,
P A d Loa PR ae R . R . . T s I

e gt . [T
TS Vi S TS wey P
o Pt . ST e et L

Phons r— .. ) Phone'->

FORCOUNTY -w'f.:; T — FOR CONZI‘RACTOR ‘ e

15.01, Conflict of Interest. CONTRACTOR. represents that it presenily has 1o interest and agrees not to- -
acquire any interest during the term of this Agreement, which would directly, or mduectly conflict in any
manner of to any degree with the full and complets parformance of the professmnal sermas required 1o be

' rendered under this Agreement

- 15 02, Amandment '"["ius Agreemen‘i may be amended br m0d1tfied only by an ms’crumant 131 Wz:ltmg .szgned 5 -
by thc County and ﬂme CON'I‘BACTOR - . e

oy Lo P , .

... 15.03, _‘Z\_la;v A:ny waiver of any ters and oondmons of tlns Agreement must be it Wntlng and s1gned .
"‘”I'ay,tha Couity and e CONTRACTORY Al waiver ofarty: '&f the terms dnd conditions, _‘;Q'ﬂns Agreementy [

shaill not be constmed g a'wai%i of *‘ny othep terms or cond:moﬁs in thm Agrcamen

U b : :
'_‘Tl1e: ‘Lenn “OONTRACTOR” asg; usad m 11115 Agrea;man‘c mcludas ;Q_ TRAQTO
éﬁ S[oyees 3 m “the perfofmanoa o‘ _i:u Agmcme:g

tits’ intersst of ‘obligationd it thig* Agwament wrtfhout the prior AWritten cotisent Qf ﬂm Counﬁy None o;f ths

gkrvicss covered by fhis' Agléement shall* be'subcontracted -without the pr101 Wlitfsfm approval. of the
County, Notwithstanding any "stch subosintract, CONTRACTOR shaﬂl 60111.“11'11.16 1o -be- 11ab1a i‘or the TP

vy \ "y

pelfmmance of all reqmrcfnents ofthls Aglaemem

sl o
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15.07. Successors and Asslens. This Agreement and the rights, privileges, duties, and obligations of the -
... County and CONTRACTOR under this Agreement, to the extent assignable or delegable, ghall be binding -
S S upon and mure to the benaﬁt of ﬂ:a pames and their respeonve BUCCESS0TS, penmued assigns, and heirs,

L 15 08, Complzmce mth Ap_p_lmab]g Law The pa,rhes shall oomply with all a,pphcable fedeml state, ancl

sy looal laws and tegulations inperforming this Agresment. . ;: - Sn e ‘ ‘-1 !

L st 15,09, IIeachngs The haadmgs axe for aonvemema o111=y and shall notbe used To mteipwt the wmm ofﬂns VUt
a5, Agreement.” . o ,‘..;a W L r Lot : .

-15 10. Time is of 1:115 Esgemce Tmﬁ,e i oi‘ the essemce ‘1t sach and all of the provisions of this ; Agieemam, . RO

- 15 11. Gave.rnmg Law, Thls Agreement sha]] be governed by and mtmpreied undel the Iaws» of the State "
cof Californis,” . N _ N . ‘ T
T . .. ‘ . -
15.12, Non~excluswe Aggeement This Agreement ig non—exclusws and both County and. CONTRACTOR
. expressly reserve ths nght fo contract w1th other entities for the same or similar setvices, -, - IR

PTEI TR b 13 Constn;ctmn oi‘ Ag;geement The County and CON‘I‘RACTOR agreg ﬂ1a’c each party has- fully 1
-~ +* participated in the review and revision of this Agreement and that any rule of consttuction to the-effect that - -

. ambiguities. are to be resolved agamst the drafting party shall not apply 111 fhe mtmpreiatmn of t]:ns e
Agreement or any amendment to this Agreement, . T ‘

15.14. Gounterparts, This Agreement may be execuied in two or more counterparts, each of which shall be

,:_____q —_— ____dﬂgmclan_mgmgl, but all of which together shalI constﬂ:ute ong and the same Agreement 2 :

2

JE U - - ,____.__’_

15.15.  Authority. Any ipdividual executing this Agresment on behslf of the County ot the .
CONTRACTOR represents and warrants hereby that he or she has the requisite authority 1o enter into this i
 Agreetent on behalf ¢f such paﬂy andlbind the ‘patty ta tha terms and conditions of thiz Agregtnent. . ¥ i

15 16. Integration. This Agieement including the exhzblts represent the entire Agreement between the | }
Coun‘ry and the CONTRACTOR with regpect to the subject matter of {his Agreement acd chall supetsede. ;..
. all prior negotiations, represenitations, or agreements, either writien or oral, between the County and the :
" CONTRACTOR as of tha afi‘acﬁve date of this Agreement ‘which'is. tha date ths.t"the, County, signs the o

Agiaament.

A L

L e e e U R N R LIB IR e
L1, 17: .Inte‘ natauon of Con: mtm Provxs'ons In ci;he event of any oonﬂmt or mconsa,st&:ncy%betwaen the :
p10v1310115 of th:s Agl eament and tha Prow.“smns of any e}dnbit or nthel attnchment to ﬂns Agreement 1311«3 ‘
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IN WITNESS WHEREOT, County and CONTRACTOR have executed ithis Agwmnant as of T.he day and
vear wrxtien below. .

| CONTRACTOR “.. . .. ;. i
! Conimacts/Purohasmg Managm TR (T e AT G *:.-»c:swm&s
! Date! L;?* 74 7 AT REEE TR C(‘mh'aotm 8. Busmess Narigh-. %
| T eprtmot blead (if apBii b]c) ] By e R, ey Vg L Y
! Dg}'tef QF‘P 5 20[}7 , . (Sigﬁ re of Chatr, President, or -, .., W
f T S T e T T - Pres:clenf)* . A
: . Approved asto Form' : s T o ‘
| et rEEMe R
| g! J‘i—’“ R Name and Title o RN
} ' B \}\’ A a‘%‘ oo L e
1} vd"] County Counsel Date: oz - e R S
AR D.ﬂt@ | OB~ | prZiog - | T T T T T T
; - (Jigneture of Secretary, Agst, Sesretary, CPO or ., o . ,
1 Asgt, Treasu:a:)* ' ‘
!.. - — — — . — e e e - _ - —_ - - — —_ e —
"Nezme and Title |
. ]
Date: ‘
Approvod £s to Lmblhty Prowsmns . K ;
, By. . .- P -_ L . o
" Risk Ma&:xagérﬁérit ' 2
Daie
Bosud Dx&m#' K ‘
_ Cupy of anrd Orde must be; mcluc'fed
“ ‘*]NSTI{UCI',IONS" HGONTRACTOR 1sacm‘pbrat1on, 111c]udmg]1m1ted ]1abihty tmd ncm~pmﬁ1 rﬁoxpmra,’ﬁmns, the~'f‘uI] ]:sgal Tamipfls.
: s+ the cotporetion dkall be set forth wbove together with fhe signatures of two specified officers. If. CONTRACTOKIS 8. partnerehip, e, . :
! . name of the pm'tnmslup shall be ggt forfh gbove together with the mgnamre pla pm'tnm whe 11as amthority In, sxegute, this Ag“raaman 1

" o behalf of the pagther ghip, I CON:I‘RACT@R 15 bontracting in o individual cnpamty, e md wdu;d slmflISat foﬂh th,ﬁ namne, Ui" i

' _busmess, if any, and sha!] pe1sona1]y vugn ihe. Agreemem ) N P R A PR |

: Approval qumed by thc-rfol]owmg. o ' v e : T TP A PP ) B 1

. = ) . = o Nl . e 4 Lo . '. L s . L

. -‘County Counsel . : - . oo . . L S : : I
. PRisk Managemunl : ' C . - Ca

*Board of Supervisars, appraved by beard order s ’ n . ' L - L

"Aud:tm /Coutraller, if changeg are mads to the standard payment Provisions, 1
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. .condluons haremaftm set forih

COLLECTION AGREEMENT & HIPAA PROVISIONS
~ U PROPRIETARY INFORMATION

: Tlus agresmeant made and by and between Covnty of Monterey Natividad Medical Center, lwrama:ﬁm .
- reforred to a¢ “Client” or “Provider”, and Credit Consilting Services, Ine, a:collection ‘agency
. govetned by state and federal. collection laws, including the Federal Fair Debt Colle.cilon PlaciweS'-‘ o

, Aot, 11315111&118! referred to as “Company”

WEHEREAS, Client desires- Company io undellalce the oo]lecuon of ﬂze Che;nt’s acoounts «
and other evidences of indebtedness (“aocounts”) in the manner and, under the terms and T

i

WI-IERBAS Client 1nifz11ds io &iSSlgﬂ accounts for colleotion to Company pursuam to ilus L

Agreemant and,

WHEREAS, the parties contemplate the futura course of dea,lmg ag Clisnt and Company, /= ~. -

e THEREFORE it oons1darauon oI ’Lhe prs:msas and of the muf:ual agreemems of Ihe:z-'?."-.‘
" pames helete, iti i 11ereby agreed as follows: o o KRI

1. (lient warrants that each account assigned for collsction is a valid and existing account

egainst the debtor and each. account complies with all state and federal laws. Client further
warrants and represents that it is fully anthorized and empowezed to assign to Company all

~azoounds, sAd all Tights- Telating thereto,  wiith are sent to the - Com‘_pmgfpmsuanﬁcrtm :
Apgreement., Client also agrees 10 coass all collection efforts with its custorner once the account is

assigned to Company.

2. Client aclmowledges that Company has the auihoﬁty on all essigned. acpounts 1o
receive payment in cash, cheok or money order, Client alse acknowledges | thet Company is given

- fhe -autherity to endorse checks, drafts, money orders and other nagotlable matruments, Whlch S
o maybazeceWed mpayment relatmg to any ass1gned account G P

R ol

Health Insurance Pox tability and Accountabzhty Apt
PR Provlsmns .

o

.IIJ (AR J -»

“,,wfm i deﬁnqd a’f45 CFR §l64, 501 DRI S A e 0T RO

: 3.1 Permitied and Required Uses and Dz,s‘ci’osums of PHJ The - parties.. . »:

~ herefo agree that the Company may. use and disolose PHI In order to carry .out.any. Paymem o
" function coversd under the definition of "Payment” contained in 45 CFR §164.501. . The pames G
“hereto further agres that the Company may use or ‘diselose PHI for any use or dzsciosurs thatids. -

required by Iaw

3.2 Use and Disclosure of Mimnmm Necessary Amovni of PHI. '1116
parlies hereto desite to ensurs that the Provider discloses to the Company the minimum

£CS Collestion Agreement HIPAA 1

~, and desire 1o set forth and define herein the mumal rights, obhgahons and 11ab111ues of the pames
- hereto in, such COUrse cf dealmg, ) . T R

" 3 Use EZ?ZCZ Dzscloswe ofProfchted Heczlfh Info?maﬂon ' The' ’ bmﬁes hemto e '
» agree that-ii: order.«for fhe :Company: 1o perfmm its. duties uhder-this  Agreement, i, will. bern o
“nepessiry-for. the Company o use and dlsclosa “Protsctsd Health Efo‘fmauon (“PI—]ZI”) s 'sush &




neceasary amouni of PHI necessary for the Company to perform its duties vnder this Agreemant
The parties hareto agree that the following information includes the minimum necessary in order
for the Company to per:i‘onn it duties under this Agreement: . |
(AJ Nama a.ncl addr oss of pement and Jaﬂponmble party ‘ .
o (B) Talsphona mmuber,ofpahem and responsible party R R
. {C) Date and birth of patient and responsible perty S
. (D) Social Setcurity mumber of patjent and responsible party
‘ * " (B) Driver’s License of pafient and régponsible party - S A .
Sl + (F) Bmployment Namﬂ address and ielephone nuinber of pahem and o
- S - responsible party - - P e ‘ : ST

G) Name, address, telaphone emrl contact for any healthoars promder_ R
health plan, insurance, of. other third party concemmg ihe servma& D e
" provided or payinent sourse for the obligation R o

(H) Name, address, and telephone mumber of nearest living relative of. .
e crgency contact mforma.tmn :

L T

(JJ Upon the Companys 16061pt of a wr.itten requast from patient -
requesting verification of the account information, the Providar shall
provide the Company with ar iemization of the services and the
date(s) such service(s) were rendered o the patient and which pertain

o tenﬁmahon of this. Agreemani the Provider may terminate this Agresment :1f-the. Prowdern'

o Brovider may lmmediaie]y tetminate: thiz Agreemeni uporn written notice to:the; :Conrpanyd:In; ﬂm
' ovent of #'olalmied mititial ‘breach of any other provision ol this Agream&m b the Cotmpahy;, e TR
- Provider shall give the Cottipany written notice of the.alleged materiel breach.. The. Compagy,t i v v 5o

" In the evelitthe Compaw cures, the alléged breach rwithin #he ten (10), day time. pegiod, #hig- .. -2 v o

. .. .. io the—account receivable referted to the Company pusuant 1o thisT T . .
. Apreement; . .

(K) Upon. the Company’s reguest, ideptifying information as ngeessary - ]
and such other information 1elatmg to the obhgatlon, payments :
setvice, to enforce the right fo recéive payment from any insurance

. compaty.or plan, or m eany judioial, non-judicial, administrative, or ... . .

. . other proceeding or action; or to zespoid to allegations of the patient, - .-, FURRII
.Person, o, goyertimental entlty fhat attetnpts to collect the account was ... i 1. -]

|
1
i
|
improper. ' 1\
1
i
]

. !i‘f

] 4 Te; mmqtr‘qmb;a Pr owder Fov ,B.’F sach No‘swﬂ:hstandmg any other prqvismn ;er thrs Do

. : determines that, the_C@mpany has, breached o materml_ten:a. of this Agresment.. (45, ChF Ry
3;§164k504(e)(2)(11;1)) W jh-..,_iha sevent:.of: & matetiel - breach. of the . Company’s;, duties: .ang
sresponsibilities: eomamed ine Secuo:ns ofs lrﬁ;hraugh and: mc]udmg 6. 12 of s ,Agleemellt, fhe

shall have ten. (10) days frorh the date of any: wiitten-potice of breach 1o curs; tha allegmd breachy, v e

Agresment ghall remain in full -foroe and effect, In the event that the Company fails o cwe 1116 Lo e
alleged breach wﬂhm the ten (10) day tims period, this Agreement shall terminate, .. ' .

5. Tem?maﬁon by the Company for Breach. In. the event of a claimed material breaoh of
any provision of this Agreement by the Provider, the Company shall give the Provider written

008 Calleotion Agrepment HIPAA )




notics of the alleged material breach. The Provider shall have ten (10) days from the date of any
written notice of breach to cure the alleged breach, In the event the Provider cures the alleged
breach within the ten (10) day time period, this Agreement ehall remain in full force and effect, - !
Tn the event that the Provider fails to cure the alleged breack within the ten (10) day tims period, .

- this Agreemeint shall terminate. -
6 Dutids and Ré;rp(;)mibiflmé& Coneerning PHI
e I._ﬁ._il Restrigtions on Use and Disalosure of PHI The chmpémy shall not ;ise or.",;“‘,‘_: .
- further disclose @iy PEHT other tlian ag permitted or réquired by this Agresment, of ag-required by . . T

T,

"'pre.fvenv: the use or dis'closure Q'fPI-II other than a8 provided for in this Agreement; D et ' }
S

v e e edvding of PHL 'Ths Company shall se appropriste safogpards t0:. % S

. . w63 Reporting ofUrgaufZaoﬁzed- Use pr' Di.s-clb.sum afPHﬁ The Cbmpaﬁy shall : T v
report to the Provider any use or disclosure of PHI not provided for by this Agreement of which '
, _the Company begomes aware;, .. . . R R AT

R g 64 Piﬂt;t?e'g:z;igr;z of PHI by Agents and Subcontraciors; The Company ghall . e w00
' - ensure that any:agents, inoluding any subconiractors, to whom it provides PHI received fromy or .o Wl
. created or received by the Compauy on behalf of the Provider agrees to the same restrigtions and Yo v

: : . R :

f 'y ! g

conditions that apply to the' Compay with réspect to such PEL; BESEREERR I

65  Access to PEI. The Company shall make available PHI in accordance .

-Lfﬁ%ﬁwiﬂa«'ﬂéﬂﬁl?_—ﬂ_ﬁéﬁ.‘SZA.JNiﬂlin_tsn_ﬂOg_days after reveipt of a request from the Provider for . i

" mccess to PR I the posadssion of thé Cothpary, the Company shell meke such PHI available to- — - - =~ -~
the Provider. Withiz ten (10) days after raceipt of a request from an individual for acooss to PHI ‘
in the possession of the Company, the Compeny shall forward such request to the Provider; -

. 6.6 Amendments fo PHI Within ten (10) days after receipt of a request from
the Provider for an amendment to any PHI, the Company shall meke the requested PEHI available. .. .-
1 the Provider .for amshdmerit, and shall incozporate any such amendrents into the PHELin. v ;-
. aotordance with,45.CER §164.526. Within ten (10), days after receipt.of a;request, fom an 4.,y .
Sadividual for an amendment to any PHI, the Company shall forward such request to-the -
Provider; ;v - : . o

Ly

R TR Ll B T Tl o T S

e L
N T S
! B I nli

ook h'I:‘- .l-"":.'-...‘

e el "z‘-';gﬁlcég.uﬁfiﬂg& :::Wiﬂﬁfl-;t,@ll-fj@lobf de

.. Proyider -that the Previder, hes reesived. & request.from en individual for - an. aceountieg,

. disclosures of PHIregariing the individual during tas'six (6) yearsipgior tojthe datoonyhichih
accoutting wasiequested the, Corpbairy shall miaks available fo the Provider such. informetion 2

N h
r

.ds-1h the Company’s, possessioniand inaequired Jor, the Brovider io proyide an acooynf}

s after yooeipt of notioe from.the s e

A e

" disclosures of PF to the individual in accardanoswith 45CFR §164:528; nivase ¢ il 7 0
ARTLFLE G g e d R TR e T e g T - D B L W R
o .. 6% .. Imternal Pragtices, Bogks and,Recprds.. The Company shall make ifs iy i ¢
. internal practices, bools, and.records relating to the use and disclogure of BELL reocived fromy,.opy 1.
oreatsd or teceived by the Corapany.on behalf of the Provider available to the Secretary of the: &< . .. .
Dopartment of. Health :and. Human Services for prposes of determining the. Provider's . 'v. . o ., ]
compliance with Subpart B of Part 164 of Title 4% of the Clads of Federal Regulations; and, W e

69  Duties w;zz'ﬁ?. Regard to PHI Upon Termination of this Agreement. At
termination of this Agreement, if feasible, the Company shall return or destroy all PHI received -

COS Collzalion Agreonent MIFAA 3




Syt CFR 164528

¥

from or oreated or received by the Company on behalf of the Provider that the Company gtill

maintains in any form and retain no copies of such PEIL If such retumn or desiruction is not

~ feasible, the Cowpany shell extend the protections of thils Agreement o the PHI and limit further

. uses and disclosurés of the PHI to those purposes that malke the return or destrustion of the PHI
" ot feasible. ' o S -

L , ' 6,10 Priparation and Delivery of Accountings. It ghall be the sole .. . L
T responsibility of the Provider to prepare and deliver any acpounting requested pupsuant to 45 .. .o

6.11 Decisions Concerning Access to PHI Tn the event that an individual hag
s requested -acoess to PEIL directly froin the Company, and the Compary has. forprerded. such
" yequest to the Provider i accordance with Section 6.5 of Tiis Agreement,, it shall. bs the sole e
©_responaibility of the Provider to determine whethet t9 grant ci deny such access; and,. - . ., . - . O
_ 615 Amendment of PHI ' In the gvent that an individual has requested an : S
-« .. amendment to PEI directly from the Compary, and the Company has forwarded such request to
.. " flie Provider in accordance with Section 6.6 of this Agreement, it shall be the:scle ;faslrgons,ibilrity;i‘-., T
", pfthe Provider to.determine whether to allow or disallow such emepdment, ... R R

. e

P B Q_Cbnse;zrs and Authorizations., Prior to disclosirg any PHI to fhe " .

" Company, the Provider shall obtain all required consents and authorizatiors, if any arg requirgd. " PRIV

by Provider-or regulation; pursuant to 45 CEFR §164.506 erid 43 CFR '§164.508 respectively, = o
sufficient to permit the disclosure of PXI from the Provider to the Company, and to permit the

Clompany to perform its duties pursuant to the terms of this Agreement;

€14 No Restrictions. The Provider shall not place amy account with the
Company if the Provider has agreed tc any individual’s request to restrict the uss or disclosure of
PHI connected with such account pursuant to 45 CTR §164.522. '

CONDUCT OF COMPANY
7. Collection Efpris, Company will use collgotioh afforts that it deems to be reasonabie, ‘
.. and consistent with all applicable laws, and the general reputation of the Client and Company. .. .., .y
" ¥ As ressonably féuesicd by Compauy, including for the prposes of verification, of an;asgigned. oo oy
TE debt, 16 respond 10 Inquities-fiom 3 debtor on an @Ei’g;qu‘fdiébt,.ev&uaﬁoﬁ: of. collgctioin Qp':,ﬁ"d'x;s','
and stosscfion. of ainy Higation. or other prodesdiny for fhe ouforeement, of an assigngd debt,
Hent shall prov i, Compry

+

SO ipforimA o1 Qete, mad dodBments ‘& easénably ueggisary to
Gvide suely Fefouation withid 10 s Cotigany may ‘eléot:

-.V‘I—l

[ - .
Lo .

L. olLiigatons and Enforcement. .. Compeny, as the assignee, shell make the decision
LT hether Nitigation o othér énforcemertt prodeedings showid be commensed oricontimued for any,
L edott estigred oder dhis pgrbemient. Cogupany Wil obtain. Clieni’s, japproval priot, to " ...

" ‘commensifg ‘any such litigation.” Company .agrées id advance all necessery legal, oost, Wher © ..

" Company coliécts dv acconnt, in whole of i pait, Company may first deduct any: and -all. logal s

' ogt advanced before digbursing eny amounts to Clent or Compeny. If Client advances legal

cost, Company will first disburse any and all legal cost advanced before making any

disbursements to Comxpany.
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9, Forwarding Assigned Accounts, Ciient recognizes debior may reside in a
state with resirictive laws and regulations. Company may forward any of Client’s claims to
another collection agency in order to comply with such laws and regulations or-to improve the . -
chance of recovery, Such other collection agency sliall have the authority to sxeroiss all ordinary -
and reasonable collection efforts as permitted by law, S S

_ 10. Credil Reporting. Client agrees each account assigned to Comparny may be placed ... .7 ¢ o

with a cradit reporting agency by Company for inclusion in the individual oredit file and.reported - e T

T " a8 a derogaloly item for the times and in the mamer allowsd under the Federal -and applicable v . - . .

i o State Falr Credit Reporting Acts. Company will report unpeid accounts after 60 deys ffom the: i’ YL

P original date of assignment. Clisnt reserves the right to have Company direct that.an dtem be«

- deleted from.a credit file due-io the Clieat’s erroy,, ;" Company may, a8 it deternyiries appropiiats & . i v

"~ in.its sole disctetion, issue" any.such’correciions or deletions of information reported to-eredit . -3hu 1o o
reporting agencies. .- .cc bt 0l S oL e

Lo 11, Setilement of Assigned Acoounss.- . Bxoept as provided in this paragraph,’ .o 0w

' Company shall not acoept as settlement in full; on any account assigned, any amount less than - -

S the full amoynt as originally assigned. by Client wifhout the, expressed. consent of Chents; .. " w1 i 5
Company may. settls or campromise aegouris, with all Teductions to be made from monies due i« -
Compeny, without Client cohsent 5o long as client receives the amoumts due under this . ..

" Apreement.asif the accoint waspaid fn full.- v .o et ' SR

12.Réas;signn£enz of Accounts, . Cizam:may réquire 'Comp'aﬁy to retum a Spec.if.icli
necount or accourts for which there have:not been any monies collected within the seven
calendar month period, nnless there is & payment plan between the debtor and Company,

| T litigation hes commenesd by Cowmpany;or the Company tas obtained ' fudgment o the aooownt
Client may also require Company to return specific acoounts, which Client identifies within one C
. month after assignment was assigned in error, and for which Client has not been paid-since - ... .
; " assigmnent, Tf-Client’is paid within sixmoriths of an account-cancelled as-being assigned duote . -+ |
. error, CHent shall immediately notify Compasy of the payment, and within 10 days after - :

receiving such payment, pay Company an amount equal to its share of snch monigs as if the ,

acoount had not been cancelled. Company mey offset such amounit from a disburgement to.ber .7 . -
made 6 Client' for' moniek' collecied on other Client assigned accounts, -, In the event 6f an, ™"y w0
cancellation, Company hal], issue instiuctions to have previously reported jnformatior deleted ;i)
by the Consumer Reporting "Agengies, and it shall be Clients responsibility to conduct any such
) Sreiperty ‘agrees to'rehiri any Medicare acoounts deemed imcoliedtable-

U urther oredit vépoirting. Comp
: .o o s e BT T T S L

o ) Cotipany, will deposit’ all pagaments: info:

i3t ageotn, - ¥ if paients difediy Fom the: trust account. Advepart thallb
“Biven 16 o, Clietit not "hier’ thah-the “E5ih vI*tie" modfh following: the lclase .of the pievious
fhomth, poupled with 2 remittance cheok. All monies due the olient shall berernitted in fall:with s
. emiitance statorment of ehohacoount collected, Cliént récoguizes Corupany. is dye a commigsion .
- ¥ oh atiy thoney,pallécted opce the acootnt 1s dssigried Tar colfsction regardless.of payment soufce- S
" or paymiedt lodstior Client will pay company ifs collestion foes within thirty.days of Commpany ;¢ 1"

' remifiing bayment aitd remtttance stetemlond to CHEAE . T L ik e

. 14, Client Ditect Paymerits; Client agrées to plzﬁimﬁ’.nly réport to Company all payments, -
bankruptey notices, snd any and all c‘o:nunthﬁ'cations frof the debtor or any third party, Client
also agress to direct all communication from debtozs to Company, Client shall notify Company
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' the assignedagoount, . vt o te L
U 16, Fees and Interests in Monies Collected, .." "Por all acoouttts assigned, Company- <. <. v -

of the account a¢ sssigned by the client during the first 30 days of assigiment, including:the. . =« .-
interest and.other. cosis as then compirted by the Clisnt) collscted from whateven souzce or any . 5w v
itoms returned as a oredited item on accounts referred from this dete hereon forward, and - - - - |
. eighteety peroent (18%) aftér 30 ddys of assignment. On acoounts where legal.aotion. is instjfuted :.. 0 W0 7

the fellowing information for each Direct Payment: A) The amount of the payment; B) The name
of the debtor; and, C} The debtor’s account humber,

15, Interests dssigned.  In addition.to the principal amount of the debt assigned; .
Client assigns all rights, whether contractuel or statutory, relating to the assigned. account(s),” - .
including without fimitation, the right to interest, fees, cosis, bad check charges, attorneys’ fees,
and other financial obligations to the Company. Company shall retain all interest owing after the ...

.time of assignment, and all pre-assignment interest, which was nat listed in the balance dus on . v

the account by the Client at the tims of agsighment. Pursuant to the assignment, Compeny shatl 2

" have the right to commence suit as it determiries' népessary and appropriate in the collection of i - o

oot
Vi

i3 assigned fourteen percent (14%4) of all Principal Sums (“Principal Sums” is. the doliar smount ..

or it becomes necessary to forward the account to an agency outside the goographic aréa; -\

Ciompeny is.assigned thitty-five: percent (35%) of all Principal Sums. In tiig.eyent the. Colnpanyiz- .o - et =

files any action or procesding against the Client for the recovery of any. tronies due fom the...

"\ Client fo the Company pursuent to this Agreement, Client shall pay Compaiy. all costs incnrred: - v, I

by the Company in progecuting such action, inctuding, without limnitation, reasonable attorneys® .«
fees, Any accounis where payments ot insurance are identified within the first five days of |
assignment the account will be canosled and retvrned at no cost, S

S

- tyo years, with the option to-extend this Agreement. for an additional two additional oné-year.- - .

. periods. Bither party shell have the right to terminate fhis agreement in writing on a-sixty (60} s v
"day notice Should either party elect to lerminate this agreement, Compeny will -rsturn al - -

" dggounts except-those.in sotive status, if paymentplan, litigation.and judgment. At termination of: (o L

o y-conduct of Clisnt; Clent shall payail of Company iegal foes and cost incurred relating to.the:;
.. .glaims- or rights asseriéd.in such resporsive pléading, cross complisnt, counter:eclaim, or other:, -
.., - affinmative . claim-;‘éﬁc'ai:{da;ma’ges Qliant.._;-will“ be .notified .of such, .affirmative claim; fo; make:
., approptisio-arrangarhents before; Corapany undsrigkes: any defense. Client-shall-be responsibie
" ¥or entering it appearance and defending such affmative damage cleims based on,the conduef.

The Cliant’s duties and obligations under Paragraphs through and including 16,.18 and 19
of this Agreement shall continne subsequent to termination, for eny reason, of this Agreement
with respect to-payments-received upen which the:Company remains entitled to receive pursuant
to this Agreement. C ; oo car

17 Term of Agreement. . The initial term pf_tlﬁs.Agreament shall be for a pedod of .. - .

: sigreement Chimpany. shall remit every thirty days all mentes.due Client on g mel basieandiretaihi v st oy

' - ETIRN AN T ;
‘.llna \r\:\\r.ﬂ".m‘ ||L‘r i Y.

o,

all toorides duie Company, ™" - ‘ o
. 18, Clidnt Gdidt Fitigedions. i o 16 e stgh

duct Lifigation: ¢ files, . -résponsive pleadiif Crog
miplaint, cotintel oleim, o other. affirmative. olafi, for damages.or otherizelisf:basqd an Hhe.

of Client asserted by.a debtor. -
19, Iﬁdeﬁ'ﬂlzﬁij"iaqﬁa;nl{“.C‘:lliant:'a’gl‘.aes 10 incimmiﬁr, défeni and hold harmleas Goﬁij:si'ﬁy{, el s

its officers, management, members, employees, and agents fom damagoes, claims, or liability

arising ot of or related to Client’s conduot or atiy tnformation provided to Company by Client.
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AENT 20, Limitations. ~ Notwithstanding any other jﬁmvis‘ions of law, all claims, disputes;’.

Client acknowledges that Company shall rely upon the information as provided by Client for
accounts assigned pursuent to this Agreement in performing its colleotion aotivities, including
reporting information to Consumer Reporting Agencies, commencing litlgation, and enforcing a
judgment and Company ig not obligated to independently investigate information provided: by
Clisnt. Company agrees 1o indemmify, ‘defend, - and.hold harmless Client, its officers, . -
managenient, and employees from damages, claims, ‘lisbilities arising solely out of Cormpany’s - '~
collection -aelivitiss on an account adsigned. pursuant.tor this Agreement;. The lability of. + ..

© Company to Client, if sy, with respect io this. Agreement-ghall in any event be limited to the. -~ .
total compensation for the servioes provided heteunder for the month n which. Client suffersd ... -

~ loss or damage. Ay such compensation shall.not inclide arry liability for any loss of anticipated @ - = ;i

profits dr consequential or indirect damages, whether foreseesble or unforesseable, whether or .

| mahagemett, embers, employoees or egents.” - " T

i

corrections or other alleged sexrors by Company coneérning the monies disbursed to Client for; -t
© amounts collected on assigned accounts must be made, and amy judicial or mon-judicial
i proceeding cormmended, within four hundred-and sighty-five (485) days:of. the disburssment.. -+~

. having been mafled to Cllent. Each digbursement o ‘Clisnt shall he deemed a. separate. and .o .o e
kit independent potential elaimfor which the.four himdred and-eighty-five (485) day period shall - vt wvi i

‘; separately apply, and such period shell tot be extended by any subsequent dishurséments, .. .
210 fChoiceﬁfLaw. This 'Aérearhénf shall be construed and illteipretéd i accordante -
with and governed by the laws of the State of Celifornia. The Company and the Provider hereby
expressly agree fhat any action to interpret, construs, or enforce this Agreement shall be brought

~in the Superior Court in and.for Monterey Comnty, inthe State of California, """

92. Fees and Costs.  If efther party resorts to lsgal action to enforcs or interpret any
- provision' of this Agreement, the prevailing party shall .be entitled 1o recover the costs and -
expenses of the action, including without limitation, reasonable attorneys’ fees. S §

. 23. Jintire Agreement; This Agreameﬁt represents the entire agreement of the parties and, T

supersedes all-other oral or Written agreements, understendings, statements, or representations.. . .,

;-Qf % wioco - between them regarding thga;,asubj-act':maﬁel--hﬁligof;. exoapt for. previops agreed: compensation am: « vy . iy

previously assigned accounts, Fach.of the parties hereto have relied solely on . their own

R 4

. respective legal. coﬂgsalf:inmntefﬁ:ﬂ - inte’ ﬂﬁsﬁ‘;&gi‘éﬁmﬁlfi@}:. ‘No modiﬁo@tiém;. smendmment, Qr:
alieration of this Agreement shall be valid: nnless in; writing and signed by .each:of the patties. -,
L heretd, o 0t g Y S T S S

FP R T
L

]

ST ' ,5'!‘;..%_7‘!?‘.?))&!‘;‘-.':L"'E-fgi:.:féf‘f=’:§;r1"'-j.i!;j'f.--;'*;--: Lo e e
e 2 Counterpails. scp s Agrégment ~1hay- be wexecyted by the -parties henet
duplicate couiterpaptsy gactizef whioh shalt beddemedian, original, when aitached.to, aather:shall:.
. wacform one'wdocumet, " . Signatures .on.ﬂ;tjhis,Agracinmn:-ma.y:ﬁbe.qonununi-qatgd~--=by,-fﬂ.czs;i'mi_le- R
SR traaiﬂmi_ssiouc'ahd sghall tbe binding dpon. the cpartiés-drangmitting the .same- by facsimiie:

transmisgion:« Connterparts with original. signatures shall:e provided to e, other partyswithin.:

L
et

provide the original counterpart ghall have mo effect on the validity or the binding nature ofthe . ..~ -
o Agr_eement. o : ‘ R Co .

. 25, Confidentiality. The parties agree to keep all of the terms of this Agreement
strictly confidentig], including without limitation, the Compensation terms contained in this
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- not resulting from the. pessive or active negligence or other acts of Company or its officers, ™ ww: v " arh.

i Judgment: and knowledge; and, been. provided. the oppartunity to seck. the advice of thelfuoWns ) 5wy e e

- fifieen (15) days of the applivable faceimils transtmission; provided, however;-that, the failuwe to: ., - TREET o




Agreement, The perties further agree to maintain the confidentislity of eny confidential '
information and/or trade secrets that they may learn about sach other fhroughout the course of

this Agresment, including without Hmnahon, the ’Lerms of any oommcis that the other paﬂ.y may
.have w1ﬂ1 Emy ﬂmd parhes A - o

o {Prmt name] R ..: R '-'l' . -‘*;,,‘ . .I.;‘-[I’J:inttitle]l ‘ AT PR SR " ‘

' i County ofMontemyNauvldad Medma] Cemez,.l . N .

: 1441 Constitution Blvd. . . . < - ' .

Ky -+ Balinas; CGA 93906 - T S P S o

| . .« Telephone; 831»755~4235 Facsnml& 831 754 4760 e R

Ema.ﬂ cam@cmmontareycaus N P N RO

: " Contagt; . . - T ‘ . o L |
Rodney Meeks, Vic;e Présideﬁi Business Development -~ . L !

. Cradit Comulting Services; ner —————— s

201 John Street, Suite B, Salinas, CA 93901 _ - o

[ Telephoue 831»424 0606 / 800"679 6388, Facsmule' 831- 424 3732 Co S Jl
E [P S . I W . |
" b Dl e guee L g e e L .’_—l"‘,_ R A A LTI Il
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