This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County”) and:
Housing Resource Center of Monterey County ,

(hereinafter “CONTRACTOR™).

4.0 SCOPE OF SERVICES: ND ADDITIONAL -PR. /ISTONS.

this Agreement:
Exhibit A Scope of Services/Payment Provisions

Exhibit A-1  Reporting Requirements Exhibit F Elder Abuse Reporting Certification

4.01  The following attached exhibits are incorporated herem by reference and coustitute & part of

Exhibit B DSS Additional Provisions Exhibit G HIPPA Certification

Exhibit C  Program Budget

Exhibit H Lobbying Certification

ExhibitD  Invoice Exhibit | Audit Requirements

ExhibitE  Child Abuse Reporting Certtification
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5.0 PERFORMANCE STANDARDS.

501 CONTRACTOR warrants that CONTRACTOR and CONTRACTOR s agents, employees,
and subcontractors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

5.02 CONTRACTOR, its agents, employees, and subcontractots shall perform all work in a safe
and skillful manner and.in ¢ompliatice with 4llzapplicable laws and regulations. All work

: tipment, and personnel
therwise specified in this
perty (including

se, all.materials
nt;.except 45
V..pr

nimum of
nding

ized

with'an item
The

“invoice.

"gréemeg}_},‘ and shall promptly submit such
ent.The C ‘Auditor-Controller shall

7.0  TERMINATION.

7.01 During the term of this Agreement, the County may terminate the Agreement for any
reason by giving written notice of termination to the CONTRACTOR at least thirty (30)
days prior to the effective date of termination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.

7.02  The County may cancel and terminate this Agreement for good cause effective immediately
upon written notice to CONTRACTOR. “Good cause” includes the failure of
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CONTRACTOR to perform the required services at the time and in the manner provided
under this Agreement. If County terminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner, which County deems proper. The cost to the
County shall be deducted from any sum due the CONTRACTOR under this Agreement.

7.03  The County’s payments to CONTRACTOR under this Agreement are funded by local, state
and federal governments. If funds from local, state and federal sources are not obtained and
continued at a level sufﬁment to allow for the County S purchase of the indicated quant1ty
of services, then the ay: ftten:;
the obligations of .the

Qualifying Insurers: : :

All coverage’s, except suréty, y companies which hold a current policy
holder’s alphabetic and financial size category rating of not less than A- VII, according to
the current Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager.

9.03 Insurance Coverage Requirements: Without limiting CONTRACTORs duty to indemnify,
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy or
policies of insurance with the following minimum limits of liability:
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9.04

Commercial General Liability Insurance, including but not limited to premises and
operations, including coverage for Bodily Injury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, with a combined single limit for Bodily Injury and Property
Damage of not less than $1,000,000 per occurrence.
(Note: any proposed modifications to these general liability insurance vequiremenis shall
be attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)

appl:cabie shall be:dii 1 ou i blue in AH D posed' modi f cafzons are subject to Coun!y
approval.}

Other Requirements:

All insurance required by this Agreement shall be with a company acceptable to the County
and issued and executed by an admitted insurer authorized to transact Insurance business in
the State of California. Unless otherwise specified by this Agreement, all such insurance
shall be written on an occurrence basis, or, if the policy is not written on an occurrence
basis, such policy with the coverage required herein shall continue in effect for a period of
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three years following the date CONTRACTOR completes its performance of services under
this Agreement.

Each liability policy shall provide that the County shall be given notice in writing at least
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or
intended non-renewal thereof. Fach policy shall provide coverage for Contractor and
additional insureds with respect to claims arising from each subcontractor, if any,
performing work under this Agreement, or be accompanied by a certificate of insurance
from each subcontractor showing each subcontractor has identical insurance coverage to the
above requirements.

10.0 RECORDS AND C.NFIDENTIALITY

10.01 Confidentiality. CONTRACTOR and its ofﬁcers, employees, agents, and subcontractors

shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR shall promptly
transmit to County any and all requests for disclosure of any such confidential records or
information. CONTRACTOR shall not use any confidential information gained by
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CONTRACTOR in the performance of this Agreement except for the sole purpose of
carrying out CONTRACTOR’s obligations under this Agreement.

10.02 County Records. When this Agreement expires or terminates, CONTRACTOR shall
return to County any County records which CONTRACTOR used or received from County

to perform services under this Agreement.

10.03 Maintenance of Records,  CONTRACTOR shall prepare, maintain, and preserve all
reports and records that may be required by federal, state, and County rules and regulations
related to services perfmmed under-this :Agréement. ,__CONTRACTOR shall maintain such

'Use and autho

practlces or:in the furmshmg ofiseryices to. reclplents CONTRACTO ﬁall ensure that the
evaluation and tredtiment of:its employees and- apphcants for employment and all persons
receiving and re_questmg services -are free of sich: discrimination.’ {CONTRACTOR and any
subcontractor shall, in the: ‘performance. of-;thw Agleement Jfully comply with all federal,
state, and local laws and. regulatlons”whwh prohlblt ‘discrimination. The provision of
services primarily or excluswely such'target population as may be designated in this
Agreement shall not be deemed to be prohibited discrimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAI GRANTS.

12.01 If this Agreement has been or will be funded with monies received by the County pursuant
to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply with all the provisions of said contract, to the extent
applicable to CONTRACTOR as a subgrantee under said contract, and said provisions shall
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be deemed a part of this Agreement, as though fully set forth herein. Upon request, County
will deliver a copy of said contract to CONTRACTOR, at no cost to CONTRACTOR.

13.0 INDEPENDENT CONTRACTOR.

13.01 In the performance of work, duties, and obligations under this Agreement, CONTRACTOR
is at all times acting and performing as an independent contractor and not as an employee of
the County. No offer or obligation of permanent employment with the County or particular
County department or agency is intended in any manner, and CONTRACTOR shall not
become entitled by vi V_Qf thls Agreement 10, rec ve from County any form of employee

15.01 Conflict of Interest.” [RAC IR tepresents that i 'piesently has no interest and agrees
not to acquire any interest durmg Ahe . term of ; thls “Agreement, which would directly, or
indirectly conflict in any mannet of to any degree with the full and complete performance
of the services required to be rendered under this Agreement,

15.02 Amendment. This Agreement may be amended or modified only by an instrument in
writing signed by the County and the CONTRACTOR.
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15.03 Waiver. Any waiver of any terms and conditions of this Agreement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions
of this Agreement shall not be construed as a waiver of any other terms or conditions in this
Agreement.

15.04 Contractor, The term “CONTRACTOR” as wused in this Agreement includes
CONTRACTOR’s officers, agents, and employees acting on CONTRACTOR’s behalf in
the performance of this Agreement.

Non- excluswe Agreement ThlS Agreement 1s nep- excluswe

similar services

15.13 Construction of Agree ~The: County ‘anid CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction to the effect that ambiguities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement.

15.14 Counterparts. This Agreement may be executed in two or more counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same

Agreement.
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15.15 Authority. Any individual executing this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to
enter into this Agreement on behalf of such party and bind the party to the terms and
conditions of this Agreement.

15.16 Integration. This Agreement, including the exhibits, represent the entire Agreement
between the County and the CONTRACTOR with respect to the subject matter of this
Agreement and shall supersede all prior negotiations, representations, or agreements, either
written or oral, between the County and the CONTRACTOR as of the effective date of this
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day
and year written below.

CONTRACTOR

Housing Resource Center of Monterey County
Contragf%wgﬁ%ﬁgggﬁfﬂcer Contractor’s Business Name*

Date: /7 9&4[ 029”/

By:

By:

Date:

Approved as

A8 é,uature Q@ecrctary, Ass f VSecwtary,
E‘a_surcr or Asst. _?Fre'agu rer

L f_D@éf’r'@J ﬁmfzféefwmbj

Name and Title

iék"Manageﬁié'ﬂt":-.:__..» '
Date: - _

*INSTRUCTIONS: If CONTRACTOR is-a . corpa ;mcludmg i 1ted hab;hty and non-profit corporations, the full
legal name of the corporation shafl:"'b, _set\forth above together Vw1th: thie signatures of two specified officers. If
CONTRACTOR is a partnership, the name’ of the ‘pattnership: shall be’set forth above together with the signature of a
partner who has authority to execute this Agreement on behalf of the partnership, If CONTRACTOR is contracting in an
individual capacity, the individual shall set forth the name of the business, if any, and shall personally sign the Agreement.

'Approval by County Counsel is required
“Approval by Auditor/Controlier is required
3Approval by Risk Management is required only if changes are made in sections 7 or 8
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HOUSING RESOURCE CENTER

A. Total Funding

Family Stabilization Housing/Shelter Services $74,810
Federal Funds - Federal Catalog # 93.569

B. Contract Term: July 1, 2014 to December 31, 2014

C. County Contact:
County Contract Monitor

D. Agency Information
1. Administrative Office:

2. Location of Services:

3. Contact Person:

Housing Resource Cetter
Exhibit A
Tuly 1, 2014 December 31, 2014

Monteray County Community Action Partnership
l.auren Miller, CAP Management Analyst

1000 8. Main St., Suite 301, Salinas CA 93901

Phone: (831) 796-3584  Fax: (831) 755-8477
millerl@co.monterey.ca.us

Housing Resource Center

Leila Emadin, Executive Director

P.O. Box 1307

Salinas, CA 93902

Phone: 831-424-9186 Fax: 831-757-1349
ed@hrcmc.org

134 E. Rossi Street

Salinas, CA 93901

Phone: 831-424-9186 Fax: 831-757-1349
Hours of Operation: Monday through Friday
8am.—-5pm.

Contractual and Program Matters

Leila Emadin, Executive Director

P.O. Box 1307

Salinas CA, 93902 ,
Phone: 831-424-9186 Fax: 831-757-1349
ed@hrcmc.org

Page 1 of 4
CAP/Miller




E. Background:
Effective January 1, 2014, Family Stabilization (FS) is a new component of the California

Work Opportunity and Responsibility to Kids (CalWWORKs) Program that provides intensive
case management and services to clients that meet the criteria set forth in AB 74. FS is
designed to ensure a basic level of stability within a family prior to, or concurrently with,
participation in Welfare-to-Work (WTW} activities.

The goal of the FS program is to increase client success in light of the flexible Welfare To
Work (WTW) 24-Month Time Clock through more intensive case management and the
assignment of clients to the additional activities or barrier removal services necessary to
ultimately achieve self-sufficiency.

CalWORKs recipients are eligible to participate in FS if the county determines that a family
is experiencing an identified situation and/or crisis that is destabilizing the family and would
interfere with adult clients' ability to participate in WTW activities and services.

Welfare and Institution Code Section 11325.24 (a) (2} defines the type of situation or crisis
that may qualify a client for FS. These situations or crises include, but are not limited to:

« Homelessness or imminent risk of homelessness;

* A lack of safety due to domestic violence; and/or

» Untreated or undertreated behavioral needs, including mental health or substance
abuse-related needs.

The Department of Social Services has identified the Housing Resource Center to provide
the housing/shelter component of the FS program.

F. Description of Services

Contractor has been selected to provide the housing/shelter component of the FS
program. The Contractor shall be responsible for providing housing/shelter expertise and
options fo families referred by the DSS case managers in the following situations:

Homelessness or imminent risk of homelessness;
A lack of safety due to domestic violence;
Emergency shelter;

Movement to transitional housing;

Contractor will provide a Housing Specialist and Housing Case Manager {o participate in a
FS Program Multi-Disciplinary Team (MDT). The Housing Specialist shall conduct
searches, outreach, inspections, and placement services. The Housing Specialist will also
develop a menu of housing options for the MDT's referred families. The Housing Case
Manager will provide support to families with more in-depth housing needs when
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determined appropriate. The MDT will consist of DSS staff and several other relevant
contractors.

If the Housing Specialist, Housing Case Manager, and other members of the MDT
determine that the family is eligible for rental assistance, rental deposit, or other payments,
DSS will issue payments to appropriate resources as necessary. A FS Program protocol
will be developed by DSS to handle rental assistance and/or rental deposit payment
procedures.

DSS/ CalWORKs Case Managers' Responsibilities:

« |dentify families who are eligible for the FS program and who are in need of housing
to continue their progress in regaining stability and ultimately enter into a Welfare to
Work Plan (WTW).

» Make direct referrals to Contractor to meet the housing/shelter need of these
families as outlined in their case plan.,

s Assess the use of available resources to be used in conjunction with FS services
(such as the existing DSS once-in-a-lifetime Homeless Assistance Program) when
developing a client's FS Plan.

Housing Resource Center's Responsibilities:

o Participate in MDT meetings with DSS/CalWORKs case managers

e Accept DSS/CalWORKs referrals for housing/shelter and/or rental search

o Conduct a visual habitability inspection of the rental unit

+ Provide Housing Case Manager services as recommended by the MDT

o Provide DSS/CalWORKs with data reports on individuals associated with the FS
program.

« Determine Eligibility for rental assistance and follow protocol established for DSS to
make payments directly to landlords.

e Submit bi-monthly narrative reports, as outlined in Exhibit A-1, on FS program
activities and caseload. Due to the fact that this is a new program, the County will
work with the Contractor on future reporting that meet the needs of the MDT as the
program evolves. '

G. Invoicing Instructions and Submission

Invoicing shall be submitted against the fotal contract dollar amount.

Caontractor shall submit signed invoices with supportive documentation to the County
setting forth the amount claimed by the 10th day of the month following the month in
which services were performed commencing July 2014 with the final invoice due no
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later than January 10, 2014. Contractor acknowledges that all funding under this
contract will be exhausted by December 31, 2014.

The Invoice shall be submitted on the form set forth in Exhibit D.
All Invoices shall be mailed to;

Lauren Miller, Community Action Partnership
1000 South Main Street, Suite 301
Salinas, CA 93901

The total amount payable by County to Contractor under this agreement shall not exceed
seventy-four thousand eight hundred and ten dollars ($74,810).

Per Exhibit B, Section VI of this Agreement, funding under this Agreement is contingent on
State and Federal Funding.

Page 4 of 4
Housing Resource Center CAP/Miller
Exhibit A
July 1, 2014 December 31, 2014




EXHIBIT A-1
INVOICING AND REPORTING REQUIREMENTS

Invoicing Instructions and Submission

Invoicing shall be submitted against the total contract dollar amount and be tracked
separately by service program.

Contractor shall submit signed invoices with supportive documentation to the County
setting forth the amount claimed by the 10th day of the month following the month in
which services were performed commencing August 10, 2014, with the final invoice due
no later than January 10, 2015.

The Invoice shall be submitted on the form set forth in Exhibit D.
All Invoices shall be mailed fo:

Lauren Mifler, Community Action Parthership
1000 South Main Street, Suite 301
Salinas, CA 93901

Qutcomes Reporting

Contractor shall provide bi-monthly narrative reports on program outcomes based on
deliverables outlined in Exhibit A on the following dates:

September 10, 2014, for the period cavering July 1 to August 31, 2014
November 10, 2014, for the period covering September 1 to October 31, 2014.

January 10, 2015, for the period covering November 1 to December 31, 2014.

Submit all reports to Lauren Miller via e-mail at: millerl@co.monterey.ca.us

Housing Resource Center CAP/Miller
Exhibit A-1
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EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS

I. PAYMENT BY COUNTY:

1.01 Monthly Claims by CONTRACTOR: Not later than the 10™ day of the month
following the month of service, CONTRACTOR shall submit to COUNTY a signed
invoice, setting forth the amount claimed. The invoice shall be submitted in the form set
forth in Exhibit D.

1.02 Allowable Costs: Allowable costs shall be the CONTRACTORs actual costs of
developing, supervising and delivering the services under this Agreement, as set forth in
Exhibit C. Only the costs listed in Exhibit C as contract expenses may be claimed as
allowable costs. Any dispute over whether costs are allowable shall be resolved in
accordance with the provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and
48 Code of Federal Regulations (CFR), Chapter 1, Part 31.

1.03 Cost Control: CONTRACTOR shall not exceed by more than twenty (20) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Confract Administrator’s
designee, CONTRACTOR shall submit an amended budget with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this contract. Therefore, an increase in one line item
will require corresponding decreases in other line items.

1.04 Payment in Full:

(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not thereafter
be reviewed or modified, except to permit COUNTY's recovery of overpayments.

(b) IFCOUNTY certifies and pays a lesser amount than the amount requested, COUNTY
shall, immediately upon certification of the lesser amount, notify CONTRACTOR in
writing of such certification. If CONTRACTOR does not protest the lesser amount by
delivering to COUNTY a written notice of protest within twenty (20) days after
CONTRACTOR's receipt of the certification, then payment of the lesser amount shall be
deemed payment in full for the month in question and may not thereafter be questioned by
CONTRACTOR.

1.05 Disputed payment amount: I[f COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY within
twenty (20) days after CONTRACTOR's receipt of the certification, then the parties shall
promptly meet to review the dispute and resolve it on a mutually acceptable basis. No
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court action may be taken on such dispute until the parties have met and attempted to
resolve the dispute in person.

PERFORMANCE STANDARDS & COMPLIANCE

2.01 Qutcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibit A.
CONTRACTOR shall meet the contracted level of service and the specified performance
standards described in Exhibit A, unless prevented from doing so by circumstances beyond
CONTRACTOR's control, including but not limited to, natural disasters, fire, theft, and
shortages of necessary supplies or materials due to labor disputes.

2.02 County monitoring of services; COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in writing
within thirty (30) days after discovering any defects in CONTRACTOR's performance.
CONTRACTOR shall promptly take action to correct the problem and to prevent its
recurrence. Such corrective action shall be completed and a written report made to the
COUNTY concerning such action not later than thirty (30) days after the date of the
COUNTY'"s written notice to CONTRACTOR.

2.04 Termination for cause: Notwithstanding Section 7.02 of the Agreement, if the
corrective actions required above are not completed and the report to the COUNTY not
made within thirty (30) days, the COUNTY may terminate this Agreement by giving five
(5) days' written notice to CONTRACTOR.

2.05 Remedies for Inadequate Service Levels:

a) Tor each month that service falls below 80% of the contracted level,
CONTRACTOR shall submit to the COUNTY an analysis of the causes of the
problem and any necessary actions to be taken to correct the problem. If the
problem continues for another month, the COUNTY shall meet with
CONTRACTOR to explore the problem and develop an appropriate written
corrective action plan with appropriate time frames.

b) If CONTRACTOR does not carry out the required corrective action within the
time frame specified, sanctions shall be applied in accordance with funding source

regulations.

c) Notwithstanding Section 7.02 of the Agreement, if, after the COUNTY notifies
CONTRACTOR of any sanctions to be imposed, CONTRACTOR continues in its
failure to take corrective action, then COUNTY may terminate this contract by
giving CONTRACTOR five (5) days’ written notice.

Exhibit B, Additional Provisions
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d) If all appropriate corrective actions are taken but service still falls 80% or more
below contracted level, COUNTY and CONTRACTOR may renegotiate the
contracted level of service.

2.06 Training for Staff: CONTRACTOR shall insure that sufficient training is provided
to its volunteer and paid staff to enable them to perform effectively on the project, and to
increase their existing level of skills. Additionally, CONTRACTOR shall ensure that all
staff completes Division 21 Civil Rights training.

2.07 Bi-lingnal Services: CONTRACTOR shall ensure that qualified staff is available to
acconnmodate non-English speaking, and limited English proficient, individuals.

2.08 Assurance of drug free-workplace: CONTRACTOR shall submit to the COUNTY
evidence of compliance with the California Drug-Free Workplace Act of 1990,
Government Code sections 8350 et seq., by doing the following:

¢ Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited in the person’s or
organization’s workplace and specifying the actions that will be taken against employees
for violations of the prohibition;
e Establishing a drug-free awareness program to inform employees about all of
the following:

1} the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance
programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that cach employee engaged in the performance of the

contract or grant be given a copy of the company’s drug-free policy
statement and that, as a condition of employment on the contract or
grant, the employee agrees to abide by the terms of the statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply with
Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec, 205.50, and all other
applicable provisions of law which provide for the confidentiality of records and prohibit
their being opened for examination for any purpose not directly connected with the
administration of public social services. Whether or not covered by W&I Code Sec. 10850
or by 45 CFR. Sec. 205.50, confidential medical or personnel records and the identities of
clients and complainants shall not be disclosed unless there is proper consent to such
disclosure or a court order requiring disclosure. Confidential information gained by
CONTRACTOR from access to any such records, and from contact with its clients and
complainants, shall be used by CONTRACTOR only in connection with its conduet of the
program under this Agreement. The COUNTY, through the Director of the Department of
Social Services, and his/her representatives, shall have access to such confidential
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EXHIBIT B

information and records to the extent allowed by law, and such information and records in
the hands of the COUNTY shall remain confidential and may be disclosed only as
permitted by law.

. NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply with
the nondiscrimination program requirements set forth in this Section.

4.01 Discrimination Defined: The term “discrimination” as used in this contract, is the :
same term that is used in Monterey County Code, Chapter 2.80 “Procedures for 5
Investigation and Resolution of Discrimination Complaints”; it means the illegal denial of
equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
inctudes any act of retaliation.

4.02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using the
procedures established by Chapter 2.80. CONTRACTOR shall establish and follow its
own written procedures for the prompt and fair resolution of discrimination complaints
made against CONTRACTOR by its own employees and agents, and shall provide a copy
of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

« California Fair Employment and Housing Act, California Government Code
Sec. 12900 et seq., see especially Section 12940 (c), (h), (1), (i), and (j); and the
administrative regulations issued thereunder, 2 Calif. Code of Regulations Secs.
7285.0 et seq. (Division 4 - Fair Employment and Housing Commission);

o California Government Code Secs, 11135 - 11139.5, as amended (Title 2, Div.
3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of |
Regulations 98000-98413.

¢ Federal Civil Rjghts Acts of 1964 and 1991 (see especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
1ssued thereunder (see especially 45 CI'R Part 80);
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EXHIBIT B

s The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and 794),
as amended; all requirements imposed by the applicable HHS regulations (45
CFR Parts 80, 84 and 91); and all guidelines and interpretations issued pursuant

thereto; :
o 7 Code of Federal Regulations (CFR}, Part 15 and 28 CFR Part 42,

e Title IT of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.8.C. Secs. 225 and 611, and any federal
regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35 and
36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

» Unruh Civil Rights Act, Calif, Civil Code Sec. 51 et seq., as amended;
o  Monterey COUNTY Code, Chap. 2.80,;

¢ Age Discrimination in Employment Act 1975, as amended (ADEA), 29 US.C,
Secs 621 et seq.;

» Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);

e California Equal Pay Act, Labor Code Sec.1197.5.
s California Government Code Section 4450;

e The Dymally-Alatorre Bilingual Services Act; Calif. Government Code Sec.
7290 et seq.

¢ The Food Stamp Act of 1977, as amended and in particular Section 272.6.
¢ California Code of Regulations, Title 24, Section 3105A(¢)

- o - .Remeval of Barriers to Inter-Ethniec Adoption Act of 1996, Section-1808 ... .

4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may be
required by the federal government in connection with this Agreement, pursuant to 45 CI'R
Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or other
applicable State or federal regulation.

4,05 Written non-discrimination policy: Contractor shall maintain a written statement

of its non-discrimination policies which shall be consistent with the terms of this

Exhibit B, Additional Provisions
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EXHIBIT B

Agreement. Such statement shall be available to employees, recipients of services, and
members of the public, upon request.

4.06 Grievance Information: CONTRACTOR shall advise applicants who are denied z
CONTRACTOR s services, and recipients who do receive services, of their right to present |
grievances, and of their right to a State hearing concerning services received under this
Agreement. g

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its obligations
under paragraphs 4.01 - 4.08 to labor organizations with which it has a collective i
bargaining or other agreement.

4.08 Access to records by government agencies: CONTRACTOR shall permit access
by COUNTY and by representatives of the State Department of Fair Employment and
Housing, and any state agency providing funds for this Agreement, upon reasonable notice
at any time during normal business hours, but in no case less than 24 hours' notice, to such
of its books, records, accounts, facilities, and other sources of information as the inspecting
party may deem appropriate to ascertain compliance with these non-discrimination
provisions.

4,09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the non-
discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

CONTRACT ADMINISTRATORS i

5.01 Contract Administrator - CONTRACTOR: CONTRACTOR hereby designates
Leila Emadin as its Contract Administrator for this Agreement. All matters concerning
this Agreement which are within the responsibility of CONTRACTOR shall be under the
direction of, or shall be submitted to, the CONTRACTOR's Contract Administrator.
CONTRACTOR may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to COUNTY of any such change.

5.02 Contract Administrator — COUNTY: COUNTY hereby designates the Director of

the Monterey County Department of Social Services as its Contract Administrator for this

Agreement, All matters concerning this Agreement which are within the responsibility of

COUNTY shall be under the direction of, or shall be submitted to, the Director or such

other COUNTY employee in the Department of Social Services as the Director may

appoint. COUNTY may, in its sole discretion, change its designation of the Contract ;
Administrator, and shall promptly give written notice to CONTRACTOR of any such ;
change. i

. CONTRACT DEPENDENT ON GOVERNMENT FUNDING |
COUNTY's payments to CONTRACTOR under this Agreement are funded by the State |
and Federal governments. If funds from State and Federal sources are not oblained and i

1
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continued at a level sufficient to allow for COUNTY's purchase of the indicated quantity of
services, then COUNTY may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as COUNTY may specify in its notice, unless in the meanwhile the parties
enter into a written Amendment modifying this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this Agreement,
both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the probiem informally with the designated DSES j
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSES
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSES Division Deputy Director. The complaint must include a description of the disputed
issues, the legal authority/basis for each issue which supports CONTRACTOR s position,
and the remedy sought. The Division Deputy Director shall, within fifteen (15) working days
after receipt of CONTRACTOR’s written complaint, make a determination on the dispute,
and issue a written decision and reasons therefore. All written communication shall be
pursuant to Section 14, NOTICES of this Agreement. Should CONTRACTOR disagree with
the decision of the Division Deputy Director, CONTRACTOR may appeal the decision to the
Director of the Department of Social & Employment Services.

to the Department Director within ten (10) working days from the date of the decision; be in
writing, state the reasons why the decision is unacceptable, and include the original
complaint, the decision that is the subject of appeal, and all supporting documents. Within
twenty (20) working days from the date of CONTRACTOR’S appeal, the Department
Director, or his/her designee, shall meet with CONTRACTOR to review the issues raised on
appeal. The Department Director shall issue a final written decision within fifteen (15)
working days of such meeting.

B. CONTRACTOR s appeal of the Division Deputy Director’s decision must be submitted {

C. CONTRACTOR may appeal the final decision of the Department Director in accordance
with the procedures set forth in Division 25.1 (commencing with Section 38050} of the
Health and Safety Code and the regulations adopted thereunder. (Title 1, Subchapter 2.5
commencing with Section 251, or Subchapter 3 commencing with Section 300, whichever is
applicable, of the California Code of Regulations).

D. CONTRACTOR shall continue to carry out the obligations under this Agreement during
any dispute.

E. Costs incurred by CONTRACTOR. for administrative/court review are not reimbursable
by COUNTY.

Exhibit B, Additional Provisions
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FAMILY STABILIZATION PROGRAM

HOUSING RESOURCE CENTER OF MONTEREY COUNTY

June 1, 2014-November 30, 2014

CATEGORY FAMILY STABILIZATION
PROGRAM
HOUSING/SHELTER SERVICES
$74,810

SALARIES $42,400
EMPLOYEE BENEFITS & TAXES $17,460
CLIENT CREDIT REPORTS $350
HEMIS FEES $500
INSURANCE $243
IT SERVICES $284
MEETINGS & TRAVEL $402
PRINTING & PUBLICATIONS $474
QCCUPANY $4,845
SUPPLIES $568
TELEPHONE $648
UTILITIES $852
INDIRECT COST 8% $5,784
TOTAL $74,810

| hereby certify that this budget is correct and complete to the best of my knowledge.

Person completing form:

Date:

Jennifer Rego

5/8/2014

Exhibit C
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EXHIBIT E

CHILD ABUSE & NEGLECT REPORTING
CERTIFICATION

Housing Resource Center

HEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with children, and that CONTRACTOR has received from COUNTY a copy of
Penal Code Sections 11165.7 and 11166 as required by the Child Abuse and Neglect
Reporting Act (Penal Code Sections 11164, et seq). CONTRACTOR further certifies
that it has knowledge of the provisions of the Act, and will comply with its provisions,
which define a mandated reporter and requires that reports of child abuse or neglect be
made by a mandated reporter whenever, in his or her professional capacity or within the
scope of his or her employment, he/she has knowledge or observes a child whom he/she
knows or reasonably suspects has been a victim of neglect or abuse.

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of, and will comply with, the Act’s reporting
requirements.

U////’ Authdrized Signature
b-2- /5

Dafe

+ 24-hour Bilingual Child Abuse Hotline 1-800-606-6618

¢ Mandated Child Abuse Reporter Training is available, at no cost, through the Child
Abuse Prevention Council of Monterey County (CAPC), 755-4737.

Aftachment: Calif. Penal Code Sections 11165.7 and 11166




EXHIBIT F

ELDER/DEPENDENT ADULT
ABUSE & NEGLECT REPORTING
CERTIFICATION

Housing Resource Center

HEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with dependent adults or elders, and that CONTRACTOR has received from
COUNTY a copy of Welfare & Institutions Code Section 15659 as required by the Elder
Abuse and Dependent Adult Civil Protection Act (Welfare & Institutions Code Sections
15600, et seq). CONTRACTOR certifies that it has knowledge of the provisions of the
Act, and will comply with its provisions which define a mandated reporter, and requires
that reports of abuse or neglect be made by a mandated reporter when, in his or her
professional capacity, or within the scope of his or her employment, he/she observes or
has knowledge of an incident that reasonably appears to be physical abuse, abandonment,
isolation, financial abuse, or neglect.

Form SOC 341, Report of Suspected Dependent Adult/Elder Abuse, and General
Instructions are available on the California Department of Social Services website:

http://www.dss.cahwnet.gov/cdssweb/entres/forms/English/SOC341.pdf

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of and will comply with the Act’s reporting
requirements.

Form SOC 341A, Statement Acknowledging Requirement to Report Suspected Abuse of
Dependent Adult and Elders, is available on the California Department of Social Services

website:
http://www.dss.cahwnet.gov/cdssweb/entres/forms/English/SOC34 1 A.pdf
/ / Authon ed Slgnatule

A

L/ d? . Q_, /L//

Date

_vm,._.« -M.,

To Report Suspected Dependent Adult/Elder Abuse during regular business hours, call

1 (800) 510-2020
To Report Suspected Dependent Adult/Elder Abuse after hours, call 911

Page 1 of 2




EXHIBITF

WELFARE AND INSTITUTIONS CODE
SECTION 15659

15659,

(a) Any person who enters into employment on or after

January 1, 1995, as a care custodian, health practitioner, or with an adult
protective services agency or a local law enforcement agency, prior to
commencing his or her employment and as a prerequisite to that employment
shall sign a statement on a form, that shall be provided by the prospective
employer, to the effect that he or she has knowledge of Section 15630 and will
comply with its provisions. The signed statement shall be retained by the
employer.

(b) Agencies or facilities that employ persons required to make

reports pursuant to Section 15630, who were employed prior to January 1, 1995,
shall inform those persons of their responsibility to make reports by delivering to
them a copy of the statement specified in subdivision (a).

(c) The cost of printing, distribution, and filing of these

statements shall be borne by the employer.

(d) On and after January 1, 1995, when a person is issued a state license or
certificate to engage in a profession or occupation the members of which are
required to make a report pursuant to Section 15630, the state agency issuing the
license or certificate shall send a statement substantially similar to the one
contained in subdivision (a) to the person at the same time as it transmits the
document indicating licensure or certification to the person.

(e} As an alternative to the procedure required by subdivision

(d), a state agency may cause the required statement to be printed on all
application forms for a license or certificate printed on or after Janvary 1, 1995.
(f) The retention of statements required by subdivision (&), and the delivery of
statements required by subdivision (b) shall be the full extent of the employer's
duty pursuant to this section. The failure of any employee or other person
associated with the employer to report abuse of elders or dependent adults
pursuant to Section 15630 or otherwise meet the requirements of this chapter shall
be the sole responsibility of that person. The employer or facility shall incur no
civil or other liability for the failure of these persons to comply with the
requirements of this chapter.
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