COUNTY OF MONTEREY STANDARD AGREEMENT
(NOT TO EXCEED $100,000)

This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County™) and:

JUSTICE WORKS, L.L.C. )

(hereinafter “CONTRACTOR?™).

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties
agree as follows:

1.0

1.01

GENERAL DESCRIPTION,

The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby
agrees to perform, the services described in Exhibit A in conformity with the terms of this
Agreement. The goods and/or services are generally described as follows:

Provide ongoing customer support for the case management system of the Office of the

Public Defender.

2.0 PAYMENT PROVISIONS.

2.01

County shall pay the CONTRACTOR in accordance with the payment provisions set forth
in Exhibit A, subject to the limitations set forth in this Agreement. The total amount
payable by County to CONTRACTOR under this Agreement is not to exceed the sum of

$_30,000.00 .

3.0 TERM OF AGREEMENT.

3.01

3.02

The term of this Agreement is from July 1, 2014 to

June 30, 2015 , unless sooner terminated pursuant to the terms of this
Agreement. This Agreement is of no force or effect until signed by both CONTRACTOR
and County and with County signing last, and CONTRACTOR may not commence work
before County signs this Agreement.

The County reserves the right to cancel this Agreement, or any extension of this
Agreement, without cause, with a thirty day (30) written notice, or with cause immediately.

4.0 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS.

4.01

The following attached exhibits are incorporated herein by reference and constitute a part of
this Agreement:

Exhibit A Scope of Services/Payment Provisions-

Exhibit B Insurance Exemptions/Modifications
Exhibit C  FY 2013-14 Renewal

Exhibit D FY 2010-13 Agreement
Exhibit E Amendment #1-Vendor Incorporation
Exhibit F FY 2007-10 Initial Agreement
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5.0 _PERFORMANCE STANDARDS.

5.01

5.02

5.03

CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, employees,
and subcontractors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe
and skillful manner and in compliance with all applicable laws and regulations, All work
performed under this Agreement that is required by law to be performed or supervised by
ticensed personnel shall be performed in accordance with such licensing requirements.

CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel
necessary to carry out the terms of this Agreement, except as otherwise specified in this
Agreement. CONTRACTOR shall not use County premises, property (including

equipment, instruments, or supplies) or personnel for any purpose other than in the
performance of its obligations under this Agreement.

6.0 PAYMENT CONDITIONS,

6.01

6.02

6.03

6.04

Prices shall remain firm for the initial term of the Agreement and, thereafter, may be
adjusted annually as provided herein. The County does not guarantee any minimum or
maximum amount of dollars to be spent under this Agreement.

Negotiations for rate changes shall be commenced, by CONTRACTOR, a minimum of
ninety days (90) prior to the expiration of the Agreement. Rate changes are not binding
unless mutually agreed upon in writing by the County and the CONTRACTOR.

Invoice amounts shall be billed directly to the ordering department.

CONTRACTOR shall submit such invoice periodically or at the completion of services, but
in any event, not later than 30 days after completion of services. The invoice shall set forth
the amounts claimed by CONTRACTOR for the previous period, together with an itemized
basis for the amounts claimed, and such other information pertinent to the invoice. The
County shall certify the invoice, either in the requested amount or in such other amount as
the County approves in conformity with this Agreement, and shall promptly submit such
invoice to the County Auditor-Controller for payment. The County Auditor-Controller shail
pay the amount certified within 30 days of receiving the certified invoice.

7.0 TERMINATION.

7.01

During the term of this Agreement, the County may terminate the Agreement for any
reason by giving written notice of termination to the CONTRACTOR at least thirty (30)
days prior to the effective date of termination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.
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7.02  The County may cancel and terminate this Agreement for good cause effective immediately
upon written notice to CONTRACTOR. “Good cause” includes the failure of
CONTRACTOR to perform the required services at the time and in the manner provided
under this Agreement, If County terminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner, which County deems proper. The cost to the
County shall be deducted from any sum due the CONTRACTOR under this Agreement.

7.03  The County’s payments to CONTRACTOR under this Agreement are funded by local, state
and federal governments. If funds from local, state and federal sources are not obtained and
continued at a level sufficient to allow for the County’s purchase of the indicated quantity
of services, then the County may give written notice of this fact to CONTRACTOR, and
the obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as the County may specify in its notice, unless in the meanwhile the parties
enter into a written amendment modifying this Agreement.

8.0 INDEMNIFICATION,

8.01 Contractor shall indemnify, defend, and hold harmless the County of Monterey (hereinafter
“County™), its officers, agents and employees from any claim, liability, loss, injury or
damage arising out of, or in connection with, performance of this Agreement by Contractor
and/or its agents, employees or sub-contractors, excepting only loss, injury or damage
caused by the negligence or willful misconduct of personnel employed by the County. 1t is
the intent of the parties to this Agreement to provide the broadest possible coverage for the
County. The Contractor shall reimburse the County for all costs, attorneys’ fees, expenses
and liabilities incurred with respect to any litigation in which the Contractor is obligated to
indemnify, defend and hold harmless the County under this Agreement.

9.0 INSURANCE REQUIREMENTS.

9.01 Evidence of Coverage:
Prior to commencement of this Agreement, the Contractor shall provide a “Certificate of
Insurance” certifying that coverage as required herein has been obtained. Individual
endorsements executed by the insurance carrier shall accompany the certificate. In
addition, the Contractor upon request shall provide a certified copy of the policy or policies.

This verification of coverage shall be sent to the County’s Contracts/Purchasing
Department, unless otherwise directed. The Contractor shall not receive a “Notice to
Proceed™ with the work under this Agreement until it has obtained all insurance required
and the County has approved such insurance. This approval of insurance shall neither
relieve nor decrease the liability of the Contractor.

9.02 Qualifying Insurers: :
All coverage’s, except surety, shall be issued by companies which hold a current policy
holder’s alphabetic and financial size category rating of not less than A- VII, according to
the current Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager.
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9.03  Insurance Coverage Requirements: Without limiting CONTRACTOR s duty to indemnify,
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy or
policies of insurance with the following minimum limits of liability:

Commercial General Liability Insurance, including but not limited to premises and
operations, including coverage for Bodily Injury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, with a combined single limit for Bodily Injury and Property
Damage of not less than $1,000,000 per occurrence,
(Note: any proposed modifications to these general liability insurance requivements shall
be attached as an Exhibit hereto, and the section(s) above that are proposed as not

applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)

Business Automobile Liability Insurance, covering all motor vehicles, including owned,
leased, non-owned, and hired vehicles, used in providing services under this Agreement,
with a combined single limit for Bodily Injury and Property Damage of not less than
$500,000 per occurrence.
(Note: any proposed maodifications to these auto insurance vrequirements shall be
attached as an Exhibit hereto, and the section(s) above that are proposed as not

applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)

Workers’ Compensation Insurance, if CONTRACTOR employs others in the
performance of this Agreement, in accordance with California Labor Code section 3700
and with Employer’s Liability limits not less than $1,000,000 each person, $1,000,000 each
accident and $1,000,000 each disesse.
(Note: any proposed modifications to these workers’ compensation insurance
requirements shall be attached as an Exhibit hereto, and the section(s) above that are

proposed as not applicable shall be lined out in blue ink. All proposed modifications are
subject to County approval.)

Professional Liability Insurance, if required for the professional services being provided,
(e.g., those persons authorized by a license to engage in a business or profession regulated
by the California Business and Professions Code), in the amount of not less than
$1,000,000 per claim and $2,000,000 in the aggregate, to cover liability for malpractice or
errors or omissions made in the course of rendering professional services. If professional
liability insurance is written on a “claims-made” basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage™) with the same liability limits. Any such tail
coverage shall continue for at least three years following the expiration or earlier
termination of this Agreement.

(Note: any proposed modifications to these insurance requirements shall be attached as

an Exhibit hereto, and the section(s) above that are proposed as not applicable shall be

lined out in blue ink. All proposed modifications are subject to County approval.)

9.04 Other Requirements:

All insurance required by this Agreement shall be with a company acceptable to the County
and issued and executed by an admitted insurer authorized to transact Insurance business in
the State of California, Unless otherwise specified by this Agreement, all such insurance
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shall be written on an occurrence basis, or, if the policy is not written on an occurrence
basis, such policy with the coverage required herein shall continue in effect for a period of

three years following the date CONTRACTOR completes its performance of services under
this Agreement,

Each liability policy shall provide that the County shall be given notice in writing at least
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or
intended non-renewal thereof. Each policy shall provide coverage for Contractor and
additional insureds with respect to claims arising from each subcontractor, if any,
performing work under this Agreement, or be accompanied by a certificate of insurance

from each subcontractor showing each subcontractor has identical insurance coverage to the
above requirements,

Commercial general liability and automobile liability policies shall provide an
endorsement naming the County of Monterey, its officers, agents, and employees as
Additional Insureds with respect to liability arising out of the CONTRACTOR’S work,
including ongoing and completed operations, and shall further provide that such insurance
is primary insurance to any insurance or self-insurance maintained by the County and that
the insurance of the Additional Insureds shall not be called upon to contribute to a loss
covered by the CONTRACTOR’S insurance. The required endorsement form for
Commercial General Liability Additional Insured is ISO Form CG 20 10 11-85 or CG 20
10 10 01 in tandem with CG 20 37 10 01 (2000). The required endorsement form for
Automobile Additional Insured endorsement is ISO Form CA 20 48 02 99.

Prior to the execution of this Agreement by the County, CONTRACTOR shall file
certificates of insurance with the County’s contract administrator and County’s
Contracts/Purchasing Division, showing that the CONTRACTOR has in effect the
insurance required by this Agreement, The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any insurance
policy, which would alter the information on the certificate then on file. Acceptance or
approval of insurance shall in no way modify or change the indemnification clause in this
Agreement, which shall continue in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, without demand by
County, annual certificates to County’s Contract Administrator and County’s
Contracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to
send in the certificate, evidencing no lapse in coverage during the interim. Failure by
CONTRACTOR to maintain such insurance is a default of this Agreement, which entitles
County, at its sole discretion, to terminate this Agreement immediately.

10.0 RECORDS AND CONFIDENTIALITY.

10.01 Confidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors
shaill comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records ot other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR shall promptly
transmit to County any and all requests for disclosure of any such confidential records or
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information. CONTRACTOR shall not use any confidential information gained by
CONTRACTOR in the performance of this Agreement except for the sole purpose of
carrying out CONTRACTOR’s obligations under this Agreement.

10.02 County Records. When this Agreement expires or terminates, CONTRACTOR shall

return to County any County records which CONTRACTOR used or received from County
to perform services under this Agreement.

10.03 Maintenance of Records. CONTRACTOR shall prepare, maintain, and preserve all
reports and records that may be required by federal, state, and County rules and regulations
related to services performed under this Agreement. CONTRACTOR shall maintain such
records for a period of at least three years after receipt of final payment under this
Agreement. If any litigation, claim, negotiation, audit exception, or other action relating to

this Agreement is pending at the end of the three year period, then CONTRACTOR shall
retain said records until such action is resolved.

10.04 Access to and Audit of Records. The County shall have the right to examine, monitor and
audit all records, documents, conditions, and activities of the CONTRACTOR and its
subcontractors related to services provided under this Agreement. Pursuant to Government
Code section 8546.7, if this Agreement involves the expenditure of public funds in excess
of $10,000, the parties to this Agreement may be subject, at the request of the County or as
part of any audit of the County, to the examination and audit of the State Auditor pertaining
to matters connected with the performance of this Agreement for a period of three years
after final payment under the Agreement.

10.05 License not a sale. This license does not constitute a sale, nor does it pass to Licensee any
title to or any proprietary rights in the licensed software, all of the same being expressly
reserved to and vested in defenderData. Nor shall Licensee (COUNTY) acquire any right or

interest in the licensed software as a result of any changes to the licensed software made by
Licensee,

11.0 NON-DISCRIMINATION.

11.01 During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orientation, either in CONTRACTOR’s employment
practices or in the furnishing of services to recipients. CONTRACTOR shall ensure that the
evaluation and treatment of its employees and applicants for employment and all persons
receiving and requesting services are free of such discrimination. CONTRACTOR and any
subcontractor shall, in the performance of this Agreement, fully comply with all federal,
state, and local laws and regulations which prohibit discrimination, The provision of
services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deemed to be prohibited disctimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS.

12.01 If this Agreement has been or will be funded with monies received by the County pursuant
fo a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply with all the provisions of said contract, to the extent
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applicable to CONTRACTOR as a subgrantee under said confract, and said provisions shall
be deemed a part of this Agreement, as though fully set forth herein, Upon request, County
will deliver a copy of said contract to CONTRACTOR, at no cost to CONTRACTOR.

13.0 INDEPENDENT CONTRACTOR.

13.01 In the performance of work, duties, and obligations under this Agreement, CONTRACTOR
is at all times acting and performing as an independent contractor and not as an employee of
the County. No offer or obligation of permanent employment with the County or particular
County department or agency is intended in any manner, and CONTRACTOR shall not
become entitled by virtue of this Agreement to receive from County any form of employee
benefits including but not limited to sick leave, vacation, retirement benefits, workers’
compensation coverage, insurance or disability benefits. CONTRACTOR shall be solely
liable for and obligated to pay directly all applicable taxes, including federal and state
income taxes and social security, arising out of CONTRACTOR’s performance of this
Agreement. [n connection therewith, CONTRACTOR shall defend, indemnify, and hold

County harmless from any and all liability which County may incur because of
CONTRACTOR s failure to pay such taxes.

14.0 NOTICES.

14.01 Notices required under this Agreement shall be delivered personally or by first-class,
postage pre-paid mail to the County and CONTRACTOR’S contract administrators at the
addresses listed below:

FOR COUNTY:

James S. Egar, Public Defender

Name and Title
Office of the Public Defender

111 W. Alisal Street
Salinas, CA. 93901

FOR CONTRACTOR:

Carl Richey, President

Address

(831) 755-5058

Name and Title
Justice Works, L.L.C

P.O. Box 160811
Ogden, UT 84415-0811

Phone

Address
(866) 387-6260

Phone

15.0 MISCELLANEQUS PROVISIONS.

15.01 Conflict of Interest. CONTRACTOR represents that it presently has no interest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or to any degree with the full and complete performance
of the services required to be rendered under this Agreement.

15.02 Amendment. This Agreement may be amended or modified only by an instrument in
writing signed by the County and the CONTRACTOR.
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15.03

15.04

15.05

[5.06

15.07

15.08

15.09

15.10

15.11

15.12

15.13

15.14

Waiver. Any waiver of any terms and conditions of this Agreement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions
of this Agreement shall not be construed as a waiver of any other terms or conditions in this
Agreement.

Contractor. The term “CONTRACTOR” as used in this Agreement includes

CONTRACTOR’s officers, agents, and employees acting on CONTRACTOR’s behalf in
the performance of this Agreement,

Disputes. CONTRACTOR shall continue to perform under this Agreement during any
dispute.

Assignment and Subcontracting. The CONTRACTOR shall not assign, sell, or otherwise
transfer its interest or obligations in this Agreement without the prior written consent of the
County. None of the services covered by this Agreement shall be subcontracted without the
prior written approval of the County. Notwithstanding any such subcontract,
CONTRACTOR shall continue to be liable for the performance of all requirements of this
Agreement.

Successors and Assigns. This Agreement and the rights, privileges, duties, and obligations
of the County and CONTRACTOR under this Agreement, to the extent assignable or
delegable, shall be binding upon and inure to the benefit of the parties and their respective
successors, permitted assigns, and heirs.

Compliance with Applicable Law. The parties shall comply with all applicable federal,
state, and tocal laws and regulations in performing this Agreement.

Headings. The headings are for convenience only and shall not be used to interpret the
terms of this Agreement.

Time is of the Essence, Time is of the essence in each and all of the provisions of this
Agreement.

Governing Law. This Agreement shall be governed by and interpreted under the laws of
the State of California.

Non-exclusive Agreement. This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
similar services.

Construction of Agreement. The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction to the effect that ambiguities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement.

Counterparts. This Agreement may be executed in two or more counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same
Agreement,
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15.15 Authority. Any individual executing this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to

enter into this Agreement on behalf of such party and bind the party to the terms and
conditions of this Agreement.

15.16 Integration. This Agreement, including the exhibits, represent the entire Agreement
between the County and the CONTRACTOR with respect to the subject matter of this
Agreement and shall supersede all prior negotiations, representations, or agreements, either
written or oral, between the County and the CONTRACTOR as of the effective date of this
Agreement, which is the date that the County signs the Agreement.

15.17 Interpretation of Conflicting Provisions. In the event of any conflict or inconsistency
between the provisions of this Agreement and the Provisions of any exhibit or other
attachment to this Agreement, the provisions of this Agreement shall prevail and control.
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOQF, County and CONTRACTOR have executed this Agreement as of the day
and year written below .

COUN, CONTRACTOR
A
By: e Dty PUYCHENG AGERL recne o JusEice Works'. LLG .
Contractgin y:&ym@rh thicer Contractor’s Business Name*
Date: ?J v/ WM QZQI/ —
. '/ /./ -
Iy Hy: o g "?;‘:L'"W ~
Department Head (i appticable) “—(Signathre of €hai? Presideit, or
Vice-Presidenty*
Date: <) X
v Carl Richey, President
Approved as to F?(n Namse and Title
i . ol '
By: et i T Daie: b-\-; /- v’“f/\ .
&
Dare: L/ /

By: a4 27
/ [Sipnaturcd’ %
- Freusurer or Asst, Treasurgr)”

Gorden Kerr, CIO
Name and Title

Date: Date: %/2//2"()/_(/

coendim b - E’.‘-\Ji‘w}}:.;'i:.v

Aplalovt.dﬁ—’;%ﬁc?‘fﬂ‘z{mfﬁ PN EAINITY,
ASUHANCE LANGBUAGE

P pgrmhmeke
Date: g BH:']“?‘"‘““”f

Hy:

By:

MINSTRUCTIONS: 11 CONTRACTOR is a sorporation. including Hemiwd tiabiiin, and non-profil cosporstions. the full
legal name of the corporation shall be set torth above logelher with the signatures of tao wprecitied officors.  [F
CONTRACTOR is o partnership, the name of the purtnerstip shall by wt forth ahove wgether with the signatues of o
pariner wha has authority 1© exeeute this Agreement an bebalf of the pangershp, 1MCONTRAUTOR 15 ao ntracting in an
individual capacity. the indhs iddual shall set forth the rame ol the business. 5 any , and shall personatly sign the Agresment.

'Approval by County Counsel is reguired

“Approval by Auditor/Controller is reguired
"Approval by Risk Management is requited only i changes ave maide m sections B or ¥
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16.0 SIGNATURE PAGF.

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day
and year written below.

COUNTY OF MONTEREY CONTRACTOR
By:
Contracts/Purchasing Officer Contractor’s Business Name*
Date:
By: By:
Department Head (if applicable) (Signature of Chair, President, or
Vice-President)*
Date: ) R
Approved as to Fg Name and Title
By: L LIAM BA. LITT Date:
Date:

(Signature of Secretary, Asst, Secretary, CFO,
Treasurer or Asst. Treasurer)*

Approved as to Fiscal P%OMJ

Date: Aﬁdg‘iﬁ% ﬁg\oller Name and Title

Date:
S s el N
;OUNT’Y OF MONTEREY
RORMERY S ‘;@ MNBEMNITY,
A t
pprove %%%UF&AXN 5 0 /
By: A ) :
By: [
Date:  i-ts gi8-7Y

*INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full
legal name of the corporation shall be set forth above together with the signatures of two specified officers. If
CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the signature of a
partner who has authority to execute this Agreement on behalf of the partnership, Iif CONTRACTOR is contracting in an
individual capacity, the individual shall set forth the name of the business, if any, and shall personally sign the Agreement,

' Approval by County Counsel is required
2App10va1 by Auditor/Controller is required
Approval by Risk Management is requlred only if changes are made in sections 8 or 9
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ACORD CERTIFICATE OF LIABILITY INSURANCE oBoriz0ns

THIS CERTIFICATE I8 13SUED A8 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THI3 CERTIFICATE OF INSURANCE GOEZ MOT CONSTIT
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER.

UTE A CONYRAGT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If tho certificate holder I8 an ADDITIONAL INSURED, the polloy{les) must be endorsed. If SUBROGATION 1S WAIVED, subject to the
terms and condltions of the pollcy, certaln policies may require an endorsemeant. A stalemeant an this certficate does not confoer rights to the

corfitisate holder In fieu of such endorsemant(s).

PRODUCER  Graig L Speechly, President
Speechly Insurance Agency, Inc

[ SRRPCY Cralg L Speachty

T:f:ﬁa eut; BOT1-621-2831

[ 2% o 801-788-4420

Statefamr Stale Farm Insurance Company ADDRESS: _
i ——— i L
&%, 3619 Brinker Ave  Ogden, UT 84403 — ISURBR(E) AFFOROING GOYERACE hace |
- INBURER A ; Stale Form Fire and Casualty Company 25443
INSURED Justice Works, LLG | INSUAER A : State Fam Mulual Automoebile Inguranca Company | 254718 |
PO Box 150811 INSURER G : ]
Ogden, UT 84415 WSURFR D )
INSURER € ;
IHBLIRER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 13 TO CERTIFY THAY THE PCLICIES OF INSURANGE UISTED BELOW HAVE BEEN 1SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE (S8UED OR MAY PERTAIN, THE INSURANCE AFFCRDED BY THE POLICKES DESCRIBEDR HEREWN 1§ SUBJECT TO ALL THE TERMS,
EXCLUSIONS ANE CONOITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY FAID CLAIMS.

'ﬂ?ﬁ‘ TYPE OF INSLIRANCE. ﬁ?& _mf; POLICY MUMBER |ugtnuYﬂEFmF ggumnrvav’\?;n LIMTE
A | OENERAL LkSILITY EACH O E |1 1,000,600
| comuERCIAL GENERAL LABILITY PREMISES (o ocemaces) | § —]
| CLAMS-MADE OGCUR ‘ 64-CN-0057T4 soiosrza13 | 10082044 MED EXP (Arry eng parsoety 1 §
_| = PERSONAL R ADV INJURY 13
L GENERAL AGGREGATE ' 2,000,000
GEN'. AGGREGATE LIMIT ARPLIES FER PRODLICIS - COMPO AGG § § 2,000,000
POLICY E’Eé’f LOC T s
5 | AUTOWOAILE LIABILITY %Cﬂﬂm. EEIS'NGIE L 1,000,060
i (€4 sexion)
[_| ke AUTO 077061181544 02'16/2014 | DgHgiane4 | BODILY IRYPer i) |5 -
b o I sauED BODILY INJURY (Per accidacty| 5
b | ED | BRI AIRAG
i_{HREDAUTOS  hOTos A 5
i
i ! p
T
A | X |uMeRELlaLAE | | ooGUR f EACH DCCURRENGE ] 5,000,000
\
e CLAIMS MACE! 04.-BJK2240 O50B20T4 | osinBiz0qs |AROREGATE s 000,000
pep | | mETenTioN | $
WORKERS COMPENSATION WC STAIL- OTH-|
A | Ao EMPLOYERS LIARILIYY VIN TORY LMITS A
ANY PROPRIETORPARTNER/EX ECUTIVE
DFFIGEMEMBER EXCLULED? wrall ] B4-B.Q390-8 02232014 | 0212312048 | 1 FACHACCHIENT I 10000004
(Mandatory i HH] .. DISEASE - EA EMPLOYER] § 1,000,000
H yes. describe under "
TICHS betae EL. DISEASE - POLICY LIMIT | § 1,000,000
A | TECHNOLOGY SERVIGES ERROAS & r_—l i PER OCCURENGE 5,000,000
TECHNOLOGY SEAVIGES ERORSL L] psoocoovrszzaes | ossenens ! omsenons
INSURANCE

OESCRIFTION OF OPERATIONS [ LOCATIONS ! VEHIGLES (Altach ACSRD 134, Addilonal Remaska Schedula, If more pace I raquirsd)

508800 S
Woods Crass UT 84010

PLEASE NOTE: ATTACHED IS THE ADDITIONAL INSURED ENDORSEMENT, SCHEDULE GMP-4786

CERTIFICATE HOLDER

CANCELLATION

ADBDITIONAL INSUREDS

MONTEREY COUNTY, ITS OFFICERS, AGENTS, AND
EMPLOYEES

111 W ALISAL 8T

|

SALINAS, CA 93801

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES HE CANCELLED BEFORE
THE EXPIRATION DATE THEREOQF, NOTICE WILL BE DELIVERED M
ACCORDANCE WiTH THE POLICY PROVIRIONS.

AUTHORIZED REFRESENTATIVE.
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& StateFarm”

SPEECHLY INSURANCE AGENCY, INC.

Auto-Life-Health-Home and Business

3619 Brinker Avenue

Dgden, UT 84403

Office: 801-621-2831 Toll Free: 800-789-5000 Fax: 801-788-4420
Email: Craigitspeechlvagency.com

August 12, 2014
To Whom [t May Concern:

This letter is verification of policy #64-CN-0057-4 in the name of Justice Works, LLC.
Please find attached an Additional Insured Endorsement which was effective October 5, 2013
through October 3, 2014 with continuous renewal,

If you have any further questions regarding this matter, please feel free to contact the office
and we will be happy to assist you.

Your Good Neighbor,

Craig L. Speectly

Craig L. Speechly, Agent
State Farm [nsurance Companies




SCHERULE

Palicy Ntimber: 94-CN-0057-4
Named Insured:
JUSTICE WORKS LLC

PO BOX 150811
OGDEN UT 844150811

Mame And Address Of Additional Insured Person Or Organization.

COUNTY OF MONTEREY
CONTRACTS/PURCHASING DEPT
THE COUNTY OF MONTEREY T8
AGTS, OFFICERS & EMPLOYEES
168 WALISAL ST Fl. 3

SALINAS CA 92901-2487

1. BECTION li — WHO 1S AN INSURED of

SECTION Il — LIABILITY is amended to in-
ciude, as an additional insuraed, any persen
or organization shown in the Schedute, but
only with respect to liabllity for “bedily in-
jury", ‘property damage®, or “personal and
advertising Injury" caused, in whole of in
parf, by:

a. Ongeing Operations
(1) Your acts or omissions; or

{(2) The acts or omissicns of those acting
on your benalf;

b. Preducts-Completed Operations

“Your work” performed for that additional
insured and included in the *products-
compieted operations hazard”.

. Any insurance provided to the additional in-

sured shall only apply with respect to a claim
made of a ‘suit" brought for damages for
which you are provided coverage.

. Prmary Insurance. The insurance affoerded

the additional insured shall be primary Insur-
ance. Any insurance carried by the additional
insured shali be noncontributory with respect
to coverage provided by you.

There will e no refund of pramium in the event
this endorsement is cancelled.

All other policy provisions apply.

in the performance of your ongeing opera-
tions for that additional insured; or
CHMP-1786

B, Copyright, State Farm Metual Autematile Insurance Company, 2008
Includes copyrighled matedal of Insurance Sewices Office, Ing . with ils permission.




JUSTICE WORKS LLC
BO BOX 150811
OGDEN UT B4a415-0811

Type: BUS-SERVICE
Coverage informaticn

B~-BUSN PROF 19600
LQSS INC 12 MONTH

L~BUSN LIAB 1000000
GEM AGGREGT 2000000
PCO AGGREGT 2000000
M-MED/PERSN 5000
Prev risk: 19,300

Deductibles applied:

Messages:

Year built: 2002

Fire Policy Status

FIRE Policy:
Xref:

Location:

Term: CONT
BPC: Qffice Policy

Premium: 428,

AUGUST 12, 2014

B Ph. (801)294-2848
94-CN-0057-4 F
94-BB~R557-6 WC
%4-BJ-K224-0 COU
598 W 900 S STE 107
WOOLS CROSS OT 84010

Yr issd: 2000

Renew date: 0OCT-05-14
00 Written date: 0CT-05-06

Amount due: SEPP
Date due: SFPP
Bill to: SFPE

Prev prem:

424

SFPP acchk:1027-0303-20

500 ALL PER OTHER DED MAY APPLY

Constr: MASONRY

Home alert: FR BR

Zone: 31
Sub zone: 01

Move-in: N BEntry:

¥RBUS $ 14 /RENYR § 27
BLDAGE-SEEFILE/CHR C 20.0%

OCT-26-06 FMP seq: 99




Fire Peclicy Status

ADDL INSURED - SECTICN II
COUNTY QF MONTEREY
CONTRACTS/PURCHASING DEPT
THE COUNTY OF MONTEREY ITS
AGTS, OFFICERS & EMPLOYEES
168 W RALISAL ST FL 3
SALINAS CA 93901-2487

COVERAGE, TITLES

Arson Reward

Collapse

Damage To Non-Owned Buildings From Theft, Burglary
Gr Robbery

xpamage To Premises Rented To You

Debris Removal

*Dependent Property - Loss Of Tncome
*Employee Dishonesty

Equipment Breakdown

Fire bPepartment Service Charge

Fire Extinguisher Systems Recharge Expense
Forgery Or Alteration

Glass Expenses

Increased Cost Of Constructicn And Demclition
Costs (applies only when buildings are insured on
+Inland Marine - Computer Property
*Inland Marine -~ Computer Property Loss Of Income

AUGUST 12, 2014

LIMIT

$5,000

Included
Caoverage B Limit

$304, 000

25% of covered los
$5,000

$10,000

Included

55,000

55,000

510, 000

Included

10%

340,000
525,000

DEDUCT
50
5500
$500

50
$500
§0
5250




AUGUST 12, 2014
Fire Policy Status
COVERAGE TITLES

LIMIT DEDUCT
And Extra Expense
Money Orders And Counterfelt Money 51,000 5500
Newly Acquired Business Personal Property {applies $100,000 $300
only if this policy provides Coverage B - Business
Newly Acquired Or Constructed Buildings (applies $250,000 3500
only if this policy provides Coverage A - Building
Ordinance Or Law — Equipment Covearage Included 45090
Personal Effects [(applies only to those premises $5,000 $500
provided Coverage B - Business Personal Propsrty)

*Personal Property Off Premises $15, 000 $500
Pollutant Clean Up And Remowval $10,00G0 $500
Preservation Of Property 30 Days 5500
Unauthorized Business Card Use $5,000 $500

+Utility Interruption - Loss Of Income $30, 000 $0
Water Damage, Other Liguids, Powdear Or Molten Included £500
Material Damage
LOCATION 0001 LIMIT DEDUCT

*Accounts Receivable $50, 000 $500

*Back-Up Of Sewer Or Drain $15,000 $500

*Money And Securities (Off Premises) 55,000 5250

*Money And Securities (On Premises) 510,000 $250

*Qutdoor Property £5,000 $500

*Property Of Others {applies only tc those premisss $2,500 $500
provided Coverage B - Business Personal Property)

*Seasonal Increase - Business Personal Property 25% $500

*Signs 52,500 $500

*Valuable Papers And Records $50,000 5500




AUGUST 12,
PROPERTY LOCATICNS
LOC CMPX ADDRESS LIABILITY
STCLS BLD AMT CONTENTS PREMTUM EXPOSURE LIMIT
001 598 W 900 5 STE 107 WooDS CROSS UT 84010

637 19606 126 19600 1000000

2014

PREMIUM
68




StateFarm
)
-, State Farm Fire and Casualty Company
A Slock Company with Home Offices in Bloomington, [llinois
Herein called the Insurer
TECHNOLOGY SERVICES ERRORS AND OMISSIONS
LIABILITY INSURANCE POLICY
Policy No:  PS0Q00001327207
Renawal of Policy No:  PS0000001327206
PART 1. DECLARATIONS PAGE

THIS 13 A CLAIMS MADE POLICY. DEFENSE COSTS ARE INCLUDED IN THE LIMIT OF LIABILITY. PLEASE
READ THE ENTIRE POLICY CAREFULLY,

THIS DECLARATIONS PAGE, ALONG WITH YOUR SIGNED APPLICATION OR RENEWAL APPLICATION
AND ALL FORMS AND ENDORSEMENTS LISTED IN {TEM 7. BELOW COMPLETE THE POLICY,

N RETURN FOR THE PAYMENT OF THE PREMIUM, WE AGREE WITH YOU TO PROVIDE INSURANCE
UNDER THE PROVISIONS OF THIS POLICY.

ltemn 1. Named Insured; Justice Warks, LLC
Address: 588 W. 900 South, Suite 107
Woods Cross, UT 84010
tem 2. Policy Period:
Effective Date:  May 30, 2014 Expiration Date: May 30, 2015
{(12:01 A M. Standard Time at the Address stated in ltem 1.)
liem 3. Retroagtlve Date: May 30, 2007 IF MO DATE 15 STATED HERE, COVERAGE DOES
NOT APPLY TO WRONGFUL ACTS COMMITTED PRIOR TO THE EFFECTIVE DATE STATED IN
ITEM 2. ABOVE.
PSTKS50Q0 {07/01)

Page 2 0l 23




- PART 1, DECLARATIONS PAGE (Continued)

Named Inaured: Justice Works, LLC

Palicy No:

ltem 4.

ltem 5,

ltem 6,

tem 7.

Item 8.

PS0000001327207
Limit of Ligbility:  a. $1,000,000 Each Wrongful Act
b. $1,000,600 Total Limit of Liability
Retention; 35,000 Each Wronpful Act
Premium: $6,755.00
Form(s} and Endorsement{s) made part of this Policy at the time of issuance:

{ PSTKS000(07/01) { Technelogy Services Erors and Omissions Liability Insurance Policy
[ PSTK5009UT(03/02) [ Utah Amendatory Endorsement

.[ PETKE010{08/02) Amendatory Endorsement - Claims Mads By Any Regulatory Authority or
| Governmental Agency

Motices to the tnsurer - All noticas to the Insurer paertaining to this Policy must be sent to:

State Farm Specialty Products
111 North Canal Sireet, Suite 940
Chicago, IL 606806-7201

Date of tssue: June 9, 2014 By: j;-ﬂ EQ"\%

Authorized Representaile

PSTKSO00 (07/01) Page 3 of 23




EXHIBIT A

Scope of Services / Payment Provisions

A. SCOPE OF SERVICES

A.d CONTRACTOR shall provide services and staff, and otherwise do all things
necessary for or incidental to the performance of work, as set forth below:

CONTRACTOR, JUSTICE WORKS, L.L.C., will continue to provide custom software

enhancements to existing case management system for the Public Defender’s Office.
CONTRACTOR will work with the Public Defender's Office and Information

Technology Department staff to provide a load routine for the data transferred from
Superior Court.

CONTRACTOR will provide additional services listed below:

* Provide a load routine for the data transferred from Superior Court;
* Develop Statistical Reports for Public Defender’s Office;
» Customizations of case management system to meet future office needs; and

» Provide an Enterprise level software license with unrestricted installations on any
PCs owned by the Public Defender’s Office.

Under no circumstances shall the County be liable for any and all fees, costs, and

expenses incurred pursuant to this agreement in excess of the contract maximum of
$30,000.00.

B. PAYMENT PROVISIONS
B.1 COMPENSATION/ PAYMENT

County shall pay an amount not to exceed $30,000.00 for the performance of all things
necessary for or incidental to the performance of work as set forth in the Scope of Work.
CONTRACTOR'S compensation for services rendered shall be based on the following
rates or in accordance with the following terms:

CONTRACTOR wili charge the Public Defender’s Office a per case amount for each
new case based on CONTRACTOR’S pricing structure:

+ 52 per case up to 5,000 new cases per year, ot
¢ $1.75 for new cases between 5,000 and 10,000 per year, or
o $1.50 per case for 10,000 or more new cases per year,

Custom software enhancements or other consulting services will be provided at the rate
of $100 per hour.

Rev. C/P 022613
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EXHIBIT B

Justification for Business Automobile Insurance Modification

Contractor’s carries Automobile liability in the amounts required the County of Monterey;
however the Public Defender Office request a moditication of the additional insured and primary
& non-contributory endorsements which are not provided as required by Section 9.03 and
Section 9.04. This modification of insurance does not affect the Contractor’s responsibility and
duty to indemnify the County under the provisions of this Agreement.

Justification for Professional Liability Insurance Modification

Contractor’s insurance company, Acord, advised Contractor that because of the size of
Contractor’s company, claim limits could not exceed §1,000,000. The Public Defender accepts
the lower insurance coverage amount and is requesting the professional liability limit
requirement be modified for this contractor to $1,000,000 in the aggregate.

b s Caon

J AMTS 3. EGAR, Montet@ County Public Defender

31314

Date SlQll‘lEd
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EXHIBIT C

RENEWAL,
TO THE PROFESSIONAL SERVICES AGREEMENT
BETWEEN COUNTY OF MONTEREY AMD
JUSTICE WORKS, L.L.C,

THIS RENEWAL to the County of Monlerey Agresment for Professional Services (hereinafter,
“RENEWAL") is made aad entered into. by and between the County of Monterey, a political
subdivision of the State of Calilornia (hereinaller, *County®), and  Justice Works, L.L.C,

(hersinafter, “CONTRACTOR™) (coliectively, the County and CONTRACTOR are referied to
as the “Parties.”™).

WHEREAS, the Parties had previously entered into an Agreement tor Professional Services
(hereinafter, ~Agreenient™), on August 16, 2010; and

WHEREAS, the Agreement is attached hereto as Atiachment 1 and
WHEREAS, that Agreement expired on fune 30, 2013 and

WHEREAS, this RENEWAL is necessary due to the continued need to provide ongoing custom
support of case management system. defenderData, for the Office of the Public Defender: and

WHEREAS, the Parties wish to renew the Agresment on the same or similar terns, beginnlng
July 1, 2013, 1o continue Lo provide services of custom suppost of case management system for
ihe Office of the Public Defender of Montercy County.

NOW THEREFORE. the Parties agree as foliows:

I The Agreement is hereby renewed on its prior terms and conditions as set forth in
Attachment [, incorporated herein by this refecence. excepl as specifically set forth
below,

2

The term of this RENEWAL 18 from July 1, 2013 to June 36, 2014, wiltess sponer
termyinated pursaant to the tenns of this RENEWAL., or extended in writing.

3. County shall pay the CONTRACTOR in accordance with the payment provisions set
forth in Attachment 1. The total amount payable by County to CONTRACTOR hag not
heen increased and remains the same as set forth in Attachment 1,

4, [f there is any contliet ot inconsisteﬁcy between the provisions of Agreement. or this
RENEWAL. the provisions of this RENEWAL shall govern.

Retigival b the Professional Services Apreement
Tustice Works, L.L.C.
Fy 2014
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IR WITNESS WHERBOY, the panies hezcby sxeoute this RENEWAL s foflows

" .COUNTY OF MO - CONTRACTOR® " o
L USTICE WORKS, LLcy
B (;_ommi:tqr"a-Buﬁincs.ﬁ Name -+

A r—

idh il o Ve l’wch:,'-—\ﬁ_—"

Ve T G N e

‘Date;” $203085 5 7

: S B Al
Fofrm and Lega o )
Aty Couwngp

Eakr=

ISm-'}'lI'lun_.'_'Rici‘w}{‘ v ‘snlu&. Mm_‘kcﬁng g
o (Print Name and Tille) T

Dale: R7212013

T+ Approved ns to Eidemuity, Insuranide Provistons

N BTy M‘iﬁngcmciu_ -
RTRUCTTONS T CONTRASTUR 15 0 cpotities. fnelading hiied Ny sd nonprofit coipomtis, the Tl Ryt e of e -

(]

- pirinership shll e sét lirth above together with-the dlgiture of o Pireer swhio s withorliy: to-extote Whis Agréeineit i hehulf ok e,
o purtm'.-r.'::hip AFCERFIRACTOR 15 coineiiing hemt ndisidual gipieiy . e mdiade shall sel Gy ihicanaer o the busiuess, i my, i x!'ml!-_:
- personplhy Ggihe Apregnewt T S : I N Lo

: : S Renewal 10 the Brolessional S:;l:v_{ues-a’\_g,fcq»llerlt ,
S R | . R S . . Jostie Works, L.L.C. .
S ' S ' Fy201d 7 -

i
iy

eoporatin shall be ket Sl sbose Yagethor with (e slonafues’ of b speciffed whiees. IF CONTRACTOR &1 wiriturshitp, the pame o he . 7 -

it Cond Righey, Prosidept -~ 0 50 0 T

L




ATTACHMENT 1




COUNTY OF MONTEREY AGREEMENT FOR PROFESSIONAL SIERVICES
(NOT TO EXCEED $100,000)

This Professional Services Agresment (“Agreement”) is made b
political subdivision of the State of California (hereinafier
JUSTICE WORKS, L.L.C (hereinafter “CONTRACTOR™

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties agree as
follows:

{. SERVICES TO BE PROVIDED. The County hereby engages CONTRACTOR to perform, and
CONTRACTOR hereby agrees to peiform, the services described in Exhibit A in conformity with the terms of

this Agreement, The services are generally described as follows: ‘Provide ongoing_custom support of case
management systew for the Office of the Public Defender.

z. PAYMENTS BY COUNTY. County shall pay the CONTRACTOR in accordance with the payment
provisions set forth in Exhibit A, subject to the limitations set forth in this Agreement. The total amount
payable by County to CONTRACTOR undet this Agreement shall not exceed the sum of $90,000.00

3. TERM OF AGREEMENT. The term of this Agreement is from JULY 1, 20
sooner terminated pursuant to the terms of this Agresment. This Agreement
oy both CONTRACTOR and County and with Count
work before County signs this Agreement.

4, ADDITIONAL PROVISIONS/EXHIBITS, The
reference and constitute a part of this Agreement;

y and between the County of Monterey, o
“County”) and _defenderData LL.C. DRBA

10 fo June 30, 2013, unless
is of no foree or effect until signed
y signing last, and CONTRACTOR may not commence

following attached exhibits are incorporated herein by

Exhihit A Scope of Services/Payment Provisions
Exhibit B Insurance Exemptions/Modifications

5. PERFORMANCE STANDARDS.

5.01. CONTRACTOR warrants that CONTRACTOR and CONTRACT
subcontractors performing services under this Agreement are specially trained, experienced, competent, and
appropriately licensed to perform the work and deliver the services required under this Agreement and are
not employees of the County, or immediate family of an employee of the County,

5.02. CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe and
skillful manner and in compliance with all applicable laws and regulations. All work performed under this
Agreement that is required by law to be performed or supervised by licensed personnel shal
in accordance with such licensing requirements, ’

5,03, CONTRACTOR shall furnish, at its own expense, all materials,

carry out the terms of this Agrsement, except as otherwige specified in this Agreement, CONTRACTOR
shall not use County premmises, property (including equipment, instruments, or supplies) or personnel for any
purpose other then in the performance of its obligations under this Agreement,

6. PAYMIENT CONDITIONS.

OR’s agents, employees, and

| be performed

equipment, and personnel necessary to

6.01. CONTRACTOR shall submit to the Contract Administrator an invoice
County. If not otherwise specitied, the CONTRACTOR tnay submit such invoice periodically or at the
completion of services, but in any event, not later than 30 days afler completion of services, The invoice
shall set forth the amounts claimed by CONTRACTOR. for the previous period, together with an ftemized
basis for the amounts claimed, and such other information pertinen{ (o the invoice as the County may
require. The Contract Administrator or his or her designes shall certify the invoice, either in the re
amount or in such other amount as the County

on a form acceptable to

. quested
approves in corformity with this Agreement. and shall

1




e

N WITNESS WHEREQOF, County und CONTRACTOR have executed this Agreement as of the day and

year witter belew.

/ﬁww FFMQNTEREY

('-..B,_ -r'-t’-—__ ‘ﬁy’ 2 'F___H__,_d_‘-t-—"‘ ‘B

— Porc udmﬂmmﬁ‘
Date: E’ x df [ 0
By:
Department Head (if applicable)
Date:

Approved as to Form

y Counse!
Date! 5)/ J /0

CONTRACTOR

Justice Works, LLG

Contracter's Business Name*
By:

e R -
[Siﬁnﬁtmﬁm Prggideht, o

Yice President)

Approved as to Fiscal Provigi

By:
Au;b/m:.fgu

Date: RISK MANAGEME

COUNTY OF MONTEREY

VERASIOUINREMNITY/

o AT

By g YE R!.k ggjﬁmm }
Date: Date: () f= 17\

Carl Richey, Praskient

Marce and Title
Date: Angust 4, ;om

|
| /f%%wé/
|
By: A VLA \A—'\/‘/ﬁ

(S:«}{ilm ot s %ramrym Se:crtt.t'try, CFQ, Trowure
."\“L Treasurer}®

Siephen Richey. Vica Prasident /
Name and Title /

Data: Angusl 4, 2040

|
\‘ RS

‘b[\fb'].‘R_UC'ﬂ()NS i CONTRACTOR is o corpocation, including Lmited liabiticy and non-profit corporaiinng, the full lepal name of
tse cocporation shall be sef Forth above touether with the signnbures of two specified officars. IFCDNTRACTOR iy & partoecship, the
pame af the partnership shall be set forh LhD’.’u together with the signature of 1 pactner who bag authority 10 executz thiz Agreement

on behalf of the partnership. If CONTRACTOR is contrzcling in an individual capacity, the individunl shull set foril the name of the

buziness, if any, and shall personally slgn the Agrecoint,

¥ approval by Audir/C ontroller b uscessary only i changes wre made tn parngraph G os if changes are made in paragraph 2 by

mlcndmem

! Approval by Risk Managesont is uecessary oaly irchanges wre mads in poragroph 8 or 9.

R




JERXIGINSNT A

SCOPE OF WORK

CONTRACTQR, defenderData L.L.C. DBA JUSTICE WORKS, L.L.C, will continue to
provide custom software enhancements to existing case management system for the Public
Defender's Office. CONTRACTOR will work with Public Defender’s Office and Information
Technology Department staff to provide & load routine for the data transferred from Superior
Court. Under no citeumstances shall the County be liable for any and all fees, costs, and
expenses incurred pursuant to this agreement in excess of the contract maximum of $90,000.00
(approximately $30,000.00 per year).

CONTRACTOR will provide additional services listed below:

* Provide a load routine for the data transfesred from Superior Court,
« Develop Statistical Reports for Public Defendsr’s Office.
+  Customizations of case management system to meet future office needs

Provide an Enterprise level software license with unrestricted instal
ovmed by the Public Defender’s Office.

. lations on any PC’s

CONTRACTOR will charge the Public Defender’s Gffice per case amount for each new cass
based on CONTRACTOR' pricing structure;

+ 32 per case up to 5,000 new cases per year
= §1.75 for new cases between 5,000 and 10,000 per year
*  $1.50 per case for 10,000 or more new cases per year,

Custom software enhancements or other consuiting services will be provided at the rate of $100
per hour. CONTRACTOR. will submit a monthly invoice to the billing address provided below
within 30 days following the last service provided during the prior month in order to recejve
payment. This agreement commits both parties o one year with an option of extending the
contract for two additional one-year periods at the same rate.

Billing Address:
Office of the Public Defender
Aftention: Accounts Payable

P.O. Box 339
Salinas, CA 93902




EXHIBIT D

COUNTY OF MONTEREY AGREEMENT FOR PROFESSIONAL SERVICLES
{(NOT TO EXCEED $100,000)

This Professional Services Agraement (“Agreemen(™) is made by and between the County of Montetey, a
political subdivision of the State of California (hereinafter “County”) and _defenderData LL.C. DBA
JUSTICE WORKS, L.L.C (hereinafter “CONTRACT OR™).

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties agree as
follows:

l. SERVICES TO BE PROVIDED. The Count

y hereby engages CONTRACTOR to perform, and
CONTRACTOR hereby agrees to perforn, the services descrived in Exhibit A in conformity with the terms of

this Agreement. The services ars generally described as foliows: Provide ongoing custom support of case
management system for the Office of the Public Defender.

2. PAYMENTS BY COUNTY. County shall pay the CONTRACTOR in accordance with the payment
provisions set forth in Exhibit A, subject to the limitations set forth in this Agreement. The total amount
payable by County to CONTRACTOR under this Agreement shall not exceed the sum of $90,000.00

i e v Y

3. TERM OF AGREEMENT. The tetm of this Agreement is from JULY 1, 2010 to June 30, 2013, unless

sooner terminated pursuant to the terms of this Agreement, This Agreement is of no force or effect unti
by both CONTRACTOR and County and with County signing !

waork before County signs this Agreement.

4. ADDITIONAL PROVISIONS/EXHIBITS. The followin
reference and constitute a part of this Agreement:

signed
ast, and CONTRACTOR may not commence

g attached exhibits are incorporated hersin by

Exhibit A Scope of Services/Payment Provisions
Exlhibit B Insurance Exemptions/Modifications

5. PERFORMANCE STANDARDS.

5.01. CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, employ
subcontractors performing services under this Agreement are specially trained, experienced, comp
appropriately licensed to perform the work and deliver the services required under this Agreene
not employees of the County, or immediate family of an employee of the County.,

ges, and
etent, and
nt and are

5.02. CONTRACTOR, its agents, employees, and subconlractors shall perform all

skillful maaner and in compliance with all applicable laws and regulations. Al work performed under this

Agreernent that is required by law to be performed or supervised by licensed personnel shall be performed
in accordance with such licensing requirements,

5.03. CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel necessary to
carry out the terms of this Agreement, except as otherwise specified in this Agreement. CONTRACTOR
shall not use Counly premisss, property (including cauipment, instruments, or supplies) or personns! for any
purpose other than in the performance of its obligations under this Agreement.

6. PAYMENT CONDITIONS.

work in a szfe and

6.01. CONTRACTOR shall submit to the Coniract Administrator an invoice on & form ac
County, If not otherwise specified, the CONTRACTOR may submit such invoice perfodically or at lhe
completion of services, but in any event, not later than 30 days after completion of services. The invoice
shall set forth the amounts claimed by CONTRACTOR for the previous period, together with an itcmized
basis for the amounts claimed, and such other information pertinent to the invoice as the County may
require. The Contract Administrator or his or her designee shall certify the invoice, either in the
amount or in such other amount as the County appr

ceptable to

requested
oves in conformity with this Agresment, and shall

|




williamson-pagej Page 2 8/10/2010promptly submit such invoice to the County Auditor-Controller for

payment. The County Auditor-Controller shall pay the amount certified within 30 days of recelving the
certified invoice.

6.02. CONTRACTOR shall not receive reimbursement for travel expenses unless set forth in this
Agreement, '

7. TERMINATION.

7.01. During the term of this Agreement, the County or the Contractor may terminate the Agreement for any
reagon by giving written notice of termination to the othier at least thirty (30} days prior to the effective date
of termination. Such notice shall set forth the effective date of termination. In the event of such termination,

the amount payable under this Agreement shall be reduced ir proportion to the services provided prior to the
date of termination. '

7.02. The County may cancel and tetminate this Agreement for good cause effective immediately upon
written notice to CONTRACTOR. “Good cause” includes the failure of CONTRACTOR to perform the
required services at the tume and in the manner provided under this Agreement. If County terminates this
Agreement for good cause, the County may be relieved of the payment of any consideration to
CONTRACTOR, and the County may proceed with the work in any manner which County deems propet,
The cost to the County shall be deducted from any sum due the CONTRACTOR under this Agreement,

7.03. Barly Termination Charges, The fees, rates and discounts set forth in this agreement are based on
County’s commitment to license the licensed software for the entire term commitment. County understands
and agrees that it is not possible to calculate defenderData’s loss if the Apreement is terminated prior to the
end of the term commitment, Therefore, to compensate defenderData for such loss and not as a penalty,
County shall — in the case of voluntary termination pursuant to Section 7.01 or County’s material breach —
pay an early termination charge. The early termination charge shall equal the average of the Monthly
Subseription fees incurred to daie multiplied by the remainder of the months remaining to the end of the

anticipated three year term commitment, less all fees paid pursuant to this contract to the date of
termination.

8. INDEMNIFICATION. Contractor shall indemnify, defend, and hold harmless the County of Monterey
(hereinafter “County™), its officers, agents and employees from any claim, liability, loss, injury or damage
arising out of, or in connection with, pevformance of this Agreement by Contractor and/or its agents, employess
or sub-contractors, excepting only loss, injury or damage cansed by the negligence or willful misconduct of
personnel employed by the County. It is the intent of the parties to this Agreement to provide the broadest
possible coverage for the County. The Contractor shall reimburse the County for all costs, attorneys’ fees,
expenses and liabilities incurred with respect to any litigation in which the Contractor is obligated to indemnify,
defend and hold harmless the County under this Agreement.

9. INSURANCE.

0,01, Bvidence of Coverage:

Prior to commencement of this Agreement, the Contractor shall provide a “Certificate of Insurance”
certifying that coverage as required herein has been oblained. Individual endorsements executed by the

insurance carrier shall accompany the certificate. In addition, the Contrastor upon request shall provide a
certified copy of the policy or policies.

This verificalion of coverage shall be sent to the County’s Contracts/Purchasing Department, unless
otherwise directed. The Contractor shall not receive a “Notice to Proceed” with the work under this
Agreement until it has obtained all insurance required and the County has approved such insurance. This
approval of insurance shall neither relicve nor decrease the liability of the Contractor,

2



9.02 Qualifying Insurers: _
All coverages, except surety, shall be issued by companies which hold a current policy holder’s alphabetic

and financial size category rating of not less than A-VII, according to the cusrent Best's Key Rating Guide
or a company of equal financial stability that is approved by the County’s Purchasing Manager.

9.03 Insurance Coverage Requiremenis: Without limiting CONTRACTOR’s duty to indernify
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy or policies of
insurance with the following minimum limits of liability:

Cominercial general liahility insurance, including but not limited to premises and operattons, including
coverage for Bodily Injury and Property Damage, Personal Injury, Contractual Liability, Broad form
Property Damage, Independent Contractors, Products and Completed Operations, with a combined single
limit for Bodily Injury and Property Damage of not less than $1,000,600 per occurrence.

O Exemption/Modification (Justification attached; subject to approval).

Business automabile liability, insurance covering all motor vehicles, including owned, leased, nen-owned,

and hired vehicles, used in providing services under this Agreement, with a combined single limit for Bedily
[njury and Property Damage of not less than $500,000 per occurrence.

Nl Exemption/Modification (Justification attached; subject to approval),

Workers’ Compensation Insurance, if CONTRACTOR employs others in the performance of this
Agresment, in accordance with California Labor Code section 3700 and with Employer’s Liability limits
not less than $1,000,000 each person, $1,000,000 each accident and $1,000,000 each disease,

[0 Exemption/Modification (Justification attached; subject o approval).

Professional liability insurance, if required for the professional services being provided, (e.g., those persons
authorized by a license to engage in a business or profession regulated by the California Business and
Professions Code), in the amount of not less than $1,000,000 per claim and $1,000,000 in the aggrogate, to
cover liability for malpractice or errors or omissions made in the course of rendering professional services.
If professional liability insurance is writlen on a “claims-made” basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agrecment, obtain extendsd
reporting coverage (“tail coverage™) with the same liability limits. Any such tail coverage shall continue for
at least three years following the expiration or earlier tarmination of this Agreement,

Hl BExemption/Modification (Justification attached; subject to approval),

9.04, Other Insurance Reguirernents;

All insurance required by this Agreement shall be with a company acceptable to the County and issued and
exccuted by an admitted insurer authorized to transact Insurance business in the State of California, Unless
otherwise specified by this Agreement, all such insurance shall be wriiten on an occurrence basis, or, if the
policy is not written on an occurrence basis, such policy with the coverage required herein shall continue in

cffect for a period of three years following the date CONTRACTOR completes its performance of services
under this Agreement.

Each liability policy shall provide that the County shall be given notice in writing at least thirty days in
advance of any endorsed reduction in coverage or limit, cancellation, or intended non-renewal thereof, Each
policy shall provide coverage for Contractor and additional insureds with respect to claims arising from
each subcontractor, if any, performing work under this Agreement, or be accompanied by a certificate of

insurance from each subcontractor showing each subcontractor has identical insurance covetage to the
above requirements.

Commercial general liability ond awtomobile liability policies shall provide an endorsement naming the
County of Monterey, its officers, agents, and emplovees as Additional Insureds with resvect to Labilify
arising out of the CONTRACTOR'S work, including ongoing and completed operations, and shall further
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provide that such insurance is primary insurance to any insurance or self-insurance maintained by the
Couynty and that the insurance of the Additional Insureds shall not be called upon to contribuie (o a loss
covered by the CONTRACTOR'S Insurance. The required endorsement form_for Commercial General
Liability Additional Insured is ISO Form CG 20 10 11-85 or CG 20 10 10 01 in tandem with CG 20 37 19

01 (2000). The required endorsement form for Automobile Additional Insured endorsement is ISQ Form
CA 2048 02 99.

Prior to the execution of this Agreement by the Couaty, CONTRACTOR shall file certificates of insurance
with the County’s coniract administrator and County’s Contracts/Purchasing Division, showing that the
CONTRACTOR has in effect the insurance required by this Apreement, The CONTRACTOR shall file a
new or amended certificate of insurance within five calendar days after any change is made in any insurance
policy, which would alter the information on the certificate then on file. Acceptance or approval of

insurance shall in no way modify or changs the indemmnification clause in this Agreement, which shall
continue in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the insurance
coverage required under this Agreement and shall send, without demand by County, annual certificates to
County’s Contract Administrator and County’s Contracts/Purchasing Division. If the certificate {s nat

received by the expiration date, County shall notify CONTRACTOR and CONTRACTOR shall have five

calendar days to send in the certificate, evidencing no lapse in coverage during the interim, Feilure by

CONTRACTOR to maintain such insurance is 2 default of this Agreement, which entitles County, at its sole
discretion, to terrainate this Agreement immediateiy

RECORDS AND CONFIDENTIALITY,

10.01. Confidentiality. CONTRACTOR. and its officers, employees, agents, and subcontractors shall
comply with any and all federal, state, and local laws, which provide for the confidentiality of records and
other information. CONTRACTOR shall not disclose any confidential records or other confidential
information received from the County or prepared in connection with the performance of this Agreement,
unless County specifically permits CONTRACTOR to disclose such records or information.
CONTRACTOR shall promptly transmit to County any and ail requests for disclosure of any such
confidential records or information. CONTRACTOR shal! not use any confidential information gained by

CONTRACTOR in (he performance of this Agreement except for the sole purpose of carrying out
CONTRACTOR s abligations under this Agreement.

10.02. County Records. When this Agreement explires or terminates, CONTRACTOR shall r
any County records which CONTRACTOR used or
Agreement.

eturn to County
received from County to perform services under this

10.03. Maintenance of Records, CONTRACTOR shall prepare, maintain, and preserve all reports and
records that may be required by federal, state, and Connty rules and regulations related to services
performed under this Agreement. CONTRACTOR shall maintain such records for a period of at lsast three
years after receipt of final payment vnder this Agreement. If any litigation, claitm, negotiation, audit

exception, or other action relating to this Agreement is pending at the end of the three year period, then
CONTRACTOR shall retain said records until such action is resolved.

10.04. Access 1o and Audit of Records, The County shall have the right to examine, monitor and audis all
records, documents, conditions, and activitics of the CONTRACTOR and its subcontractors related to
services provided under this Agreement. Pursuant to Government Code section 8546.7, if this Agreement
involves the expenditure of public funds in excess of $10,000, the parties to this Agreement may be subject,
at the request of the County or as part of any audit of the County, to the examination and audit of the State

Auditor pertaining to malters connected with the performance of this Agreament for a period of three years
after final payment under the Agreement,




10.05. License not a sale. This license does not constitule a sale, nor does it
any propriefary rights in the licensed software, all of the same being expressly reserved fo and vested in

defendetData. Nor shail Licensee (COUNTY) acquire any right or interest in the licensed software as a
result of any changes to the licensed software made by Licensee,

11. NON-DISCRIMINATION. During the performance of this Apreement, CONT RACTOR, and its
subcontractors, shall not unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital status, age (over 40),
or sexual orientation, either in CONTRACTOR’s employment practices or in the furnishing of services to
recipients, CONTRACTOR shall ensure that the evaluation and treatment of its employees and applicants for
employment and all persons receiving and requesting services are free of such discrimination. CONTRACTOR
and any subcontractor shall, in the performance of this Agreement, fully comply with all federal, state, and logal -
laws and regulations which prohibit discrimination. The provision of services primarily or exclusively to such
target population as may be designated in this Agreement shall not be deemed to be prohibited discrimination.

12, COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANT. If this Agreement has been ot
will be funded with monies received by the County pursuant to a contract with the state or fedaral government
in which the County is the grantee, CONTRACTOR will comply wi

th all the provisions of said contract, fo the
extent applicable to CONTRACTOR as a subgrantee under said contract, and said provisions shall be deemed a

part of this Agreement, as though fully set forth herein. Upon request, County will deliver a copy of said
contract to CONTRACTOR, at no cost to CONTRACTOR.

[3. INDEPENDENT CONTRACTOR. In the performance of work, duties, and obligations under thig
Agreement, CONTRACTOR is at 2ll times acting and performing as an independent contractor and not &3 an
employee of the County. No offer or obligation of permanent employment with the County or pariicular County
department or agency is intended in any manner, and CONTRACTOR shall not becormo entitled by virtue of
this Agreement to receive from County any forim of employee benefits including but not limited 1o sick leave,
vacation, retirement benefits, workers’ compensation coverage, inswrance or disability henefits,
CONTRACTOR shalt be solely liable for and obligated to pay direetly all applicable taxes, including federal
and state income taxes and social security, arising aut of CONTRACTOR s performance of this Agreement, 1n
connection therewith, CONTRACTOR. shall defend, indemnify, and hotd County harmless from any and all
liability which County may incur because of CONTRACTOR s failure (o pay such taxes.

14. NOTICES. Notices required under this Agreement shall be delivered personally or by first-class, postage
pre-paid mail to the County and CONTRACTOR''S contract administrators at the addresses listed below:

pass o Licensce any title to or

FOR COUNTY: FOR CONTRACTOR:
JAMES §. EGAR CARL RICHEY
PUBLIC DEFENDER PRESIDENT

Name and Title Name and Title

defenderData 1.1..C. DBA
PUBLIC DEFENDER’S OTFFICE

USTICE WOR, J.C
LT W, ALISAT, STREET TUSTICE WORKS, L.L.C
SALINAS, CA 93501 P.O. BOX 130811
OGDEN, UT 84415-081 1
Address Address o
. (831)755-5058 (866) 387-6260
Phone Phone

n




15.

, rendcred l,,pder this

uy

MISCELLANEOUS PROVISIONS.

15.01 Conflict of Interest. CONTRACTOR represents that it presently has no interest and agrees not to
acquire any interest during the term of this Agreement, which would directly, or indirectly conflict in any

manner or to any degree with the {ull and complete performance of the professional services required to be
{Acrreeme.nt

!!ﬁu' NIRRT
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15 05 D1sgute CONTRACTOR shall continue to perform under this Agreement durmg any dlspute

15.06 Assignment and Subcontracting. The CONTRACTOR shall not assign, sell, or otherwise transfer its
interest or obligations in this Agreement without the prior written consent of the County. None of the
services covered by this Agreement shall be subconiracted without the prior written approval of the County.

Notwithstanding any such subcontract, CONTRACTOR shall continue to be liable for the performance of
all requirements of this Agreement.

15.07 Successors and Assigns. This Agreement and the rights, privileges, duties, and obligations of the
County and CONTRACTOR under this Agresment, to the extent assignable or delegable, shall be binding
upon and imure to the bensfit of the parties and their respective successors, permitted assigns, and heirs,

15.08 Compliance with Applicable Law. The parties shall comply with ail applicable federai, gtate, and
locat laws and regulations in performing this Agreement.

15.09 Headings. The headings are for convenience only and shall not be used to interpret the terms of this
Agreement,

15.10 Time is of the Essence. Time is of the essence in each and all of the provisions of this Agreement.

15.11 Governing Law. This Agreement shall be governed by and interpreled under the laws of the State of
California.

15.12 Non-exclusive Aprecment. This Agreement is non-exclusive and both (‘ounty and CONTRACTOR
expressly reserve the right to contract with other entities for the same or similar services.

15.13 Construction of Agreement. The County and CONTRACTOR apree thal each party has filly
participated in the review and revision of this Agreement and that any rule of construction to the effect that
ambiguities ate to be resolved against the drafting party shall not apply in the interpretation of this
Agreement or any amendment to this Agreement.

15,14 Counjelpms This. Aﬂrvemem Juay be exegujed i
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15,17 luterpretation of Conflicting Provisions. In the event of any

( (

CONTRACTOR us of the effective dﬁte of this A

greement, which is the date that the County signs the
Agreement,

conflict or inconsistency between the

provisions of this Agreement and the Provisions of any exhibit or other attachment to this Agreement, the

provisions of this Agreement shall prevail and control.
15.18 Dispute Resolution.

(a) Any dispute between the parties atising under or relating to this Agreement that cannol be resolved
by the parties themselves shall be submitted to mediation in Salinas, California, administered by and
conducted in accordance with the Rules of Commercial Mediation of the American Arbitration

Association. Each party will bear its own costs in the mediation, including attorneys' fees, and one-half
. the cost of the mediator,

(b) Any dispute that remains unresolved after mediation will be resolved b
in Salinas, California, before a single arbifrator conducted by and in accordance with the Rules of
Commercial Arbitration of the American Arbitration Association. The arbitrator shall not be the same

person as the mediator, Each party shall bear its own costs in the atbitration, including atlorneys' fees,
and each party shall bear one-half of the cost of the arbitrator. :

(¢) The arbitrator shall have the authority to award such d
and may, in addition and in a proper case, declare righ
accordance with the terms of this Agreement,

y final and binding arbitration

amages as are not prohibited by this agreement
ts and order specific performance, but only in

() Any party may apply to a court of general jurisdiction to enforce an arbitrators’ award, and if
enforcement is ordered, the party against which the order is issued shall pay the costs and expenses of
the other party in obtaining such order, including reasonable aftorneys' fees,

(e) Notwithstanding the provisions of paragtaph 15 (a) and (b) above,
enforce its rights under paragraphs 3, 6 or 7 of this Agreement or to enjoin any infringement of the same

by Licensee, may be commenced in the state or federal courts of California, and each party consents to
personal jurisdiction and venue in such courts for such aetions,

any action by defenderData to

This space is left blank, intentionaily.
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IN WITNESS WHHEREOF, County and CONTRACTOR have executed this Agreement as of the day and

year written below,

COUMV‘?MQ\:TEREY
T o @

== ———Purchusing Mamager

Date: S l6-( 0.

By:

Department Head {iF applicnblt:]'
Datc:

Approved as to Borm .

V L4
Hunfy Counsel
Date: 75)/ Jgi / pa

Approver as to Pigeal Prov
By

Audftor@ltgﬁn
Date: RIGK MANAGEMENIY 0

COUNTY OF MONTEREY

;‘ffﬁ%ﬁ@%@éﬁ&ﬁ%&%?NETYI

 Rjsk Ma{Agement
By: _._@y !acél;z_
Date: Date: 9]

e fom LT
k=] s r L

CONTRACTOR

Juktica Works, LLC

Contractor’s Business Namp#

By //::f’ i _:Z-:?”/
(SignataE T Choir, Pregidont, or

Vice President)

Catl Richey, Presidan!
Name and Title
Date; _Awust4, 500 A .
( / \
By: AV XI "( . VM‘_/ﬁ
(Siﬁﬁ;:l'uv{f: of 83tretary, st Seerekacy, CRO, Trasuns
of Asst, T'reasurer)®
8lephen Richey, Vice President
Name and Title
Date: August 4, 2040
gaTER”

o 1380
el

HNSTRUCTIONS: If CONTRACTOR is a corpotation, including Jimited fabitity and non-profit comoritions, the (ull legal name of
the corporation shall e set farth ahove together with the sigiatures of two spocified officers, IF CONTRACTOR s a Parlnersidp, e
waano of the portmership shall be set forth above topather with the signaiure of a partier who has autharily to sxseuie this Agresment

on hehall of the prrinership, IT CONTRACTOR. 3 contracling 1n an individual eapaclty, the individua! shall set forth the name of the

tuziness, iy, and shud! pesonslly slgn the Agremont,

! Approval by Audiwr/Contenller Is necessary only 1F changes ars mads in paragraph & or 3 chunpes are made i parageaph 2 by

amendolent,

t Approvel by Risk Monagement iy necessury only if changos ace mads ln pompeaph 8 oc 9,

8




TEXIEN0BITT A

SCOPE OF WORIKK

CONTRACTOR, defenderData L.L.C. DBA JUSTICE WORKS, LLC., will continue to
provide custom software enhancements to cxisting case management system for the Public
Defender’s Office. CONTRACTOR will work with Public Defender’s Office and Information
Technology Depariment staff to provide a load routine for the data transferred from Superior
Court. Under no circumstances shall the County be liable for any and all fees, costs, and

expenses incurred pursuant to this agreement in excess of the contract maximum of $90,000.00
(approximately $30,000.00 per year).

CONTRACTOR will provide additional services lsted below:

« Provide a load routine for the data transferred from Superior Court,
*  Develop Statistical Reports for Public Defender’s Office,
¢ Customizations of case managerment system to meet future office needs

» Provide an Enterprise level software license with unrestricted installations on any PC’s
owned by the Public Defender’s Office,

CONTRACTOR will charge the Public Defender’s Office a per case amount for each new case
bagsed on CONTRACTOR’ pricing structure;

e 52 per case up to 5,000 new cases per year
o $1.75 for new cases between 5,000 and 10,000 per year
+ 31.50 per case for 10,000 or more new cases per year.

Custorn software enhancements or other consulting services will be provided at the rate of $100
per hour, CONTRACTOR will submit a monthly involee to the billing address provided below
within 30 days following the last service provided during the prior month in order to receive
payment, This agreement commits both parties to one year with an option of extending the
contract for two additional one-year periods at the same rate,

Bllling Address:
Office of the Public Defender
Aftention: Accounts Payable
P.0, Box 539
Salinas, CA 93902
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Justilication for Business Automobile Insurance Exemption

No company-owned vehicles are operated in any state except Utah.

Workers’' Compengation Ingurance

Contractor does not employ others in the State of California,

Justification for Professional Liability Insurance Modification

Contractor’s insurance company, State Farm, advised Contractor that because of the size
of Contractor’s company, claim limits could not exceed $1,000,000, The Public Defender
accepts the lower insurance coverage amount and is requesting the professional liability
limit requivement be modified for this contractor to $1,000,000 in the aggregate.

%’@‘VM’\—’)
é’JJ AMESH, EGAR, Public Defender
5/ 15

Déte Signed




' TafmaRoddguez  Page 2 af 4 (

2000-11-28 33,0537 (5MT) 1-8& ( AL Fren Sustica Yo LLT

EXHIBIT E

AMENDMENT # 1 TO AGREEMENT

COUNTY OF MONTEREY & JUSTICE WORKS, LLC

THIS AMENDMENT is made to the AGREEMENT for the pravisior of providiag a case

managemenl systzm for the Office of the Public Defender by and between JUSTICE WORKS, LLC,
hereirafier “COMTRACTOR”, and the County of Mantersy, a political subdivision of the Siate of
California, bereinafter referred to as “County™, -

WHEREAS, defenderDaty, LLC, was incorporated on November 11, 2008, as TUSTICE WORKS;
and whereas JUSTICE WORKS, LLC is rzady, willing, asd able to perfortn the AGREEMENT as
CONTRACTOR ns set fortk in the AGREEMENT.

NOW THEREFORE, the County and CONTRACTOR hetehy agree to amend the AGREEMENT as
follows:

1. Wherever appearing io the Agresment, the temn CONTRACTOR. shal! trefer to JUSTICE
WORKS, LLC rather than 1o defenderData, LLC.

Excopt a3 provided hereln, all remaining terms, conditions and provigions of tha
AGREEMENT are wichanged nnd unaifecizd by this AMENDMENT and shali conlinue in full
force and effzct as set forik in the AGREEMENT.

3. Acopy of the AMENTMENT shail be attached 10 the original AGREEMENT.

IN'WITNESS WHEREOF, the parties bave executed the AMENDMENT on the day aud year writlen
telow,

MONTTEREY COUNTY CONTRAGT

BY Mwwé}—ﬂ
Contracts/Purchasing Manager Cokafany chreaenmﬁﬁ
Dated = Printed Name Stognan b Radn \?.LS
Daed ol 2 o008

AFPPROVED AB TO FORM:

Assistant County Counsef

Datad
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ol
PO, Box 150811

WORKS ’ Dgden, UT84415
! " Phone: (866) 387-6260

Fax: (301) 3834600

wiw.justiceworks,com

P T e e e Justice Waorks, LLC
. gm@m@ | -

November 11, 2008

Dear Valued Client:

Since incorporating in 2004, defenderData, LLC has continued to experience remarkable
growth. Beginning with the Salt Lake Legal Defender Association we have now grown
to over 80 clients in 12 states in just a [ittle over three years, Although our primary focus
continues to be that of providing affordable case management systems for those engaged
in indigent defense, increasingly we are receiving requests to create systems for other
cntities in the judicial system. Accordingly, we are changing our business name to
Justice Works, LLC to beiter reflect the broader nature of our services. defenderData will
continue to be our major product line and the name used when referring to case
management systems for public defenders,

This change in name is a minor but necessary change and no other changes in corporate
management, ownership, or personnel have been impacted in any way. Our corporate
address, phone numbers, etc. will also remain the same. For support, please continue to
use the same phone munber you have used in the past (388-696-9357) or email your

support requests to supportijusticeworks.com. Note that supporti@defenderdata.com
will coutioue fo function as well.

If you have any questions regarding this change, please call (866-387-6260)

Thank you for your assistance

Mgl e

Stephen L. Richey, MBA
VP Sales and Marketing
Justice Works, LI.C
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COUNTY OF MONTEREY AGREEMENT FOR PROFESSIONATL SERVICES
(NOT TO EXCEED $100,000)

This Profassional Services Agreement (“Agresment”) is made by and between the County of Monterey, a

political subdivision of the State of California (hereinafter “County”} and defenderData L.L.C (hereinafier
“CONTRACTOR™).

[n consideration of the mutual covenants and conditions set forth in this Agreement, the parties agree as
follows: ‘

1. SERVICES TO BE PROVIDED. The County hereby engages CONTRACTOR to perform, and
CONTRACTOR hereby agrees to perform, the services described in Exhibit A in conformity with the terms of

this Agreement, The services are generally desctibed as follows: Provide a case management svstem for the
Olfice of the Public Defender,

2. PAYMENTS BY COUNTY. County shall pay the CONTRACTOR in eccordance with the payment

provisions set forth in Exhibit A, subject fo the limitations set forth in this Agreement. The total amount

payable by County to CONTRACTOR under this Agreement shall not exceed the sum of $90,000.00

3 TERM OF AGREEMENT. The term of this Agreement is from August 3, 2007 to June 30, 2010, unless
sooner terminated pursuant to the terms of this Agresment, This Agrecment is of no force or effect until signed

by both CONTRACTOR and County and with County signing last, and CONTRACTOR may not commenee
work before County signs this Agreement.

4. ADDITIONAL PROVISIONS/EXHIBITS. The following attached exhibits are incorporated herein by
reference and constitete a part of this Agreement:

Exhibit A Scope of Sexvices/Payment Provisions
Exhibit B Insurance Exemptions/Modifications

5. PERFORMANCE STANDARDS,

5.01. CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, emplovees, and
subcontractors performing services under this Agresment are specially trained, experienced, competent, and
appropriately licensed to perform the work and deliver the services required under this Agreement and are
not employees of the County, or immediate family of an employee of the County.

5.02, CONTRACTOR, its agents, employees, and subcoatractors shall perform all work in a safe and
skillful manner and in compliance with all applicable laws and regulations, All work performed under this

Apreement that is required by law to be performed or supervised by licensed personnel shall be performed
in accordance with such licensing requivemendts.

5 03, CONTRACTOR shal! furnish, at its own expense, all materials, equipment, and personnel necessary to
carry out the terms of this Agreement, except as otherwise specified in this Agreement. CONTRACTOR
shall not use County premises, property (including equipment, instruments, or supplies) or personnel for any
purpose other than in the performance of its obligations under this Agreement.

6. PAYMENT CONDITIONS, '

6.01. CONTRACTOR shalt submit to the Contract Administrator an invoice on a form acceptable to
County. If not otherwise specified, the CONTRACTOR may submit such invoice periodically or at the
completion of services, but in any event, not later than 30 days alter completion of services. The invoice
shall set forth the amounts claimed by CONTRACTOR for the previous period, together with an itemized
basis for the amounts claimed, and such other information pertinent to the invoice ag the County may
require. The Contract Administrator or his or her designee shall certify the invoice, either in the requested
amount or in such other amount as the County approves i confommity with this Agreement, and ghall




R
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prompily submit such invoice to the County Auditor-Controfler for piyment. The County Auditor-

Controller shall pay the amount certitied within 30 days of receiving the certified invoice,
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6.02. CONTRACTOR shall not receive reimbursement for travel expenses unless set forth in this
Agreement,

7. TERMINATION.

7.01. During the term of this Agreement, the County may terminate the Agreement for any reason by giving
written notice of termination to the CONTRACTOR at least thirty (30) days prior to the effective date of
- termination. Such notice shall set forth the effective date of termination. In the event of such termination,

the amount payable under this Agreement shall be reduced in proportion to the services provided prior to the
date of termination,

7.02. The County may cancel and terminate this Agrsement for good cause effective immediately upon
written notice o CONTRACTOR. “Good cause” includes the faiture of CONTRACTOR  to perform the
required services at the time and in the manner provided under this Agreement. If County terminates this
Agreement for good cause, the County may be relieved of the payment of any consideration to
CONTRACTOR, and the County may proceed with the work in any manner which County deems proper.
The cost to the County shali be deducted from any sum due the CONTRACTOR under this Agreement.

7.03. Early Termination Charges. The fees, rates and discounts set forth in this agreement are based on
County’s commitment to license the licensed software for the entire term commitment. County understands
and agrees that it is not possible to caleulate defenderData’s loss if the Agreement is terminated prior to the
end of the term commitment. Therefore, to compensate defenderData for such loss and not as a penalty,
County shall - in the case of voluntary termination pursuant to Section 7.01 or County’s material breach
pay an early termination charge. The early termination charge shall equal the average of the Monthly

Subscription fees incurred to date multiplied by the remainder of the months remaining to the end of the-

anticipated three year term commitment, less all fees paid pursuant to this confract to the date of
termination,

8. INDEMNIFICATION. Contractor shall indemnify, defend, and hold harmless the County of Monterey
(hereinafter “County”), its officers, agents and employees from any claim, Hability, loss, injury or demage
arising out of, orin connection with, performance of this Agreement by Contractor and/or its agents, employees
or sub-contractors, excepting only loss, injury or damage caused by the negligence or willful misconduct of
personnel employed by the County. Tt is the intent of the parties to this Agrecment to provide the broadest
possible coverage for the County. The Contractor shall reimburse the County for all costs, altorneys’ fecs,
expenses and liabilities incumred with respect fo any litigation in which the Contractor is obligated to indemnify,
defend and hold harmless the County under this Agreament. -

9, INSURANCE.

9.01. Evidence of Coverage:

Prior to commencement of this Agrecment, the Contractor shall provide a “Certificate of [nsurance”
certifying that coverage as required herein has been cbtained, Individual endorsements executad by the

insurance carrier shall accompany the certificate, In addition, the Contractor upon request shall provide a
certified copy of the policy or policies.

This verification of coverage shall be sent to the County’s Contracts/Purchasing Department, unless
otherwise directed. The Contractor shall not receive a “Notice to Proceed” with the work under fhis
Agreement until it has obtained all insurance required and the County has approved such insurance. Th'
approval of insurance shall neither relieve nor decrease the liability of the Contractor.

9.02 Qualifying Insurers:




(
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All coverages, except surety, shall be issued by companies which hold a current policy holder’s alphabetic
and financial size category rating of not less than A-VIL according to the current Best’s Koy Rating Guide
or a company of equal financial stability that is approved by the County’s Purchasing Manager.

903 Insurance Coverage Requirements: Without limiting CONTRACTOR’s duty to indemnify
CONTRACTOR. shail niaintain in effect throughout the term of this Agreement a policy or policies of
insurance with the following minimum Jimits of liability:

Commercial general liability insurance, including but not limited to premises and operations, including
coverage for Bodily Injury and Property Damage, Personal Injury, Contractual Liability, Broad form
Property Damage, Independent Contractors, Products and Completed Operations, with 2 combined single
limit for Bodily Injury and Property Damage of not less than $1,000,000 per occurrence,

[0 Exemption/Modification (Justification attached; subject to approval).

Business automobile liability, insurance covering all motor vehicles, including owned, leased, non-owned,
and hired vehicles, used in providing services under this Agreement, with a combined single Limit for Bodily
Tnjury and Property Damage of not less than $500,000 per oceurrence.

"W Exemption/Modification (Justification altached; subject to approval).

Workers' Compensation Insurance, it CONTRACTOR employs others in the performance of this
Agreement, in accordance with Califomia Labor Code section 3700 and with Employer’s Liability limits
not less than $1,000,000 cach person, §$1,000,000 each accident and $1,000,000 each discase.

O Exemption/Modification (Justification attached; subject to approval).

Professional lability insurance, if required for the professional services being provided, (e.g., those persons
authorized by a license to engage in a business or profession regulated by the Celifornia Business and
Professions Code), in the amount of not less than §1,000,000 per claim and $1,000,000 in the aggrsgate, to
cover liability for malpractice or etrors or omissions made in the course of rendering professional services.
If professiopal liability insurance is writien on a “claims-made” basis rather than an occurrence basis, the
CONTRACTOR shall, vpon the expiration or earlier termination of this Agreement, obtain extended
réporting coverage (“tail coverage”) with the same liability limits. Any such tail coverage shall continug for
at least three years following the expiration or earlier termination of this Apreement, |

Al Exemption/Modification (Justification attached; subject to approval).

.04, Other Insurance Reguirements: :
All insurance required by this Agreement shall be with a company acceptable to the County and issued and
executed by an admitted insurer authorized to transuct Insurance business in the State of California. Unless
otherwise specified by this Agreement, all such insurance shall be written on an oceurrence basis, or, if the
policy is not written on an oceurrence basis, such policy with the coverage required herein shall continue in

effect for a period of three years following the date CONTRACTOR compleies its performance of services
under this Agreement.

Tach liability policy shall provide that the County shall be piven nofice in writing at least thivty days in
advance of any endorsed reduction in coverage or limit, cancetlation, or intended non-rer

1ewal thereof, Each
policy shall provide coverage for Contractor and additional insureds with respect to claims arlsing from

each subeontractor, if any, performing work under this Agreemsnt, or be accompanied by a certificate of
) . Y, P & 1 Y

insurance from each subcontractor showing each subcontractor bas idenlical insurance coverage te the
above requirements.

Commercial general lability and_automobile liability policies shall provide an endorsement_naming the
County of Monterey, ils officers, agents, and employees as Additional Insureds with respect to fiahility
arising out of the CONTRACTOR'S work, including ongoing and completed operations, and sholl further
provide that such insurance is primary insurance to any insurance or self-insurance maintained by ihe
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County and that the insurance of the Additional Insureds shall not be called upon to contribute to a loss
covered by the CONTRACTOR'S insurance, The_required endorsement form for Commercial General
Liability Additional Insured is ISO Form CG 20 10 11-85 or CG 20 10 10 01 in tandem with CG 203710 -

01 (2000). The required endorsement form for Automobile Additional Insured endorsement is ISO Form
CA 204802 99,

Prior to the execution of this Agreement by the County, CONTRACTOR shall file certificates of insurance
with the County’s contract administrator and County’s Contracts/Purchasing Division, showing that the
CONTRACTOR has in effect the insurance required by this Agre¢ment. The CONTRACTOR shall file a
new or amended certificate of insurance within five calendar days after any change is made in any insurance
policy, which would alter the information on the certificate then on file. Acceptance or approval of

insurance shall in no way modify or chenge the indemnification clause in this Agreement, which shall
continue in full force and effect,

CONTRACTOR shall at all times during the term of this Agreement maintain in force the insurance
coverage required under this Agreement and shall send, without demand by County, annual certificates to
County’s Contract Administrator and County’s Contracts/Purchasing Division. 1f the certificate is not
received by the expiration date, County shall notify CONTRACTOR and CONTRACTOR shali have five
calendar days to send in the certificate, evidencing no lapse in coverage furing the interim. Failure by

CONTRACTOR to maintain such insurance is a defanlt of this Agreement, which entitles County, af its sole
discretion, to terminate this Agreement iremediately.

. RECORDS AND CONFIDENTIALITY.

10.01. Confidentiality,. CONTRACTOR and its officers, employees, agents, and subcontractors shall
comply with any and all federal, state, and local laws, which provide for the confidentiality of records and
other information. CONTRACTOR. shall not disclose any confidential records or other confidential .
information received from the County or prepared in connection with the perfonmance of this Agreement, T
unless County specifically permits CONTRACTOR to disclose such records or information.
CONTRACTOR shall promptly -transmit to County any and all requests for disclosure of any such
confidential records or information, CONTRACTOR shall not use any confidential information gained by

CONTRACTOR in the performance of this Agreement except for the sole purpose of carrying out
CONTRACTOR’s obligations under this Agreement,

10.02. County Records, When this Agreement expires or terminates, CONTRACTOR shall retumn to County

any County records which CONTRACTOR used or received from County to perform services under this
Agreemenl.

10.03. Maintenance of Records. CONTRACTOR shall prepare, maintain, and preserve all reports and
records that may be required by federal, state, and County tules and regulations related to services
performed under this Agreement. CONTRACTOR shall maintain such records for a period of at least three
years after receipt of final payment under this Agreement. If any litigation, claim, negotiation, audit
exception, or other actiod relating to this Agreement is pending at the end of the three year period, then
CONTRACTOR shall retain said records until such action is resolved.

10.04. Access to and Audit of Records. The County shall have the right to examine, monitor and audit all
records, documents, conditions, and activities of the CONTRACTOR and ils subcontractors related to
services provided under this Agreement. Pursuant to Government Code section 8546.7, if this Agrecment
mvolves the expenditure of public funds in excess of $10,000, the parties o this Agresment may be subjzet,
at the request of the County or as part of any audit of the County, to the examination and audit of the State
Auditor pertaining to maiters connected with the performance of this Agreement for a period of three vears
after {inal payment nnder the Agreement.




10.05. License not a sale. This license does not constitute a sale, nor does it pass to Licensce any title to or
any proprietary rights in the licensed software, all of the same being expmssly reserved to and vested in
defenderData. Nor shall Licensee (COUNTY) acquire any right or interest in the licensed sofiware as a
result of any changes to the licensed software made by Licensee.

11. NON-DISCRIMINATION, During the performance of this Agreement, CONTRACTOR, and its
subcontractors, shall not unlawfully discriminate againat any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital stalus, age (over 40),
or sexual orientation, either in CONTRACTOR’s employment practices or in the furnishing of services to
recipients. CONTRACTOR shall ensure that the evaluation and treatment of its employees and applicants for
employment and all persons receiving and requesting services are free of such discrimination, CONTRACTOR
and any subcontractor shall, in the performance of this Agreemcnt fully comply with all federal, state, and local
laws and regulations which prohibit discrimination. The provision of services primarily or excluswely to such
target population as may be designated in this Agreement shall not be deemed to be prohibited discrimination.

12. COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANT, If this Agreement hes been or
will be funded with monies teceived by the County pursuant io a contract with the state or federal government
in which the County is the grantee, CONTRACTOR will comply with all the provisions of said contract, to the
extent applicable to CONTRACTOR as a subgrantes under said contract, and said provisions shall be deemed a

patt of this Agreement, as though fully set forth herein. Upon request, County will deliver a copy of said
contract to CONTRACTOR, at no cost to CONTRACTOR.

13, INDEPENDENT CONTRACTOR. Tn the performance of work, duties, and obligations under this
Agreement, CONTRACTOR is at all times acting and performing as an independent contractor and not as an
employee of the County. No offer or obligation of permanent employment with the County or particular County
department or agency is intended in any manper, and CONTRACTOR shall not become entitled by virtue of
this Agreement to receive from County any form of employee benefits including but not limited to sick leave,
vacation, retirement benefits, worlkers’ compensation coverage, insurance or disability benefits,
CONTRACTOR shall be solely liable for and obligated to pay directly all applicable taxes, including federal
and state income taxes and social security, arising out of CONTRACTOR's performance of this Agreement. In
connection therewith, CONTRACTOR shall defend, inderonify, and hold County harmless from any and all
liability which County may incur because of CONTRACTOR’s failure to pay such taxes.

14. NOTICIES. Notices required under this Agreement shall be delivered personally or by first-class, postagb
pre-paid mail to the County and CONTRACTOR’S contract administrators at the addrasses listed beiow

FOR COUNTY: i FOR CONTRACTOR:
JAMES 5. EGAR CARL RICHEY
PUBLIC DEFENDIR PRESIDENT B
Name and Title Name and Title
PUBLIC DEFENDER'S OFTICK DEFENDERDATA, LLC
111 W, ALISAL STREET PO BOX 1147
SALINAS, CA 93901 BOUNTIYUL, UT 84011
- Address ‘ Address
(831) 755-3058 (BG6-387-6260)

Phons Phone




15, MISCELLANEOUS PROVISIONS.,

15.01 Conflict of Interest. CONTRACTOR represents that it presently has no interest and agrees not to
acquire any interest during the term of this Agreemant, which would directly, or indirectly conflict in any

*

manner or to any degree with the full and complete performance of the professional services required to be
rendered under this Agreement.

15.02 Amendment. This Apreement may be amended or modified only by an instrument in writing signed
by the County and the CONTRACTOR. '

15.03 Waiver. Any waiver of any terms and conditions of this Agreement must be in writing and signed by
the County and the CONTRACTOR. A waiver of any of the terms and conditions of this Agreement shall
not be construed as a waiver of any other terms or conditions in this Agreement.

15.04 Confractor. The term “CONTRACTOR” as used in this Agreement includes CONTRACTOR's
officers, agents, and employees acting on CONTRACTOR's behalfin the performance of this Agreement.

15.05 Disputes, CONTRACTOR shall continue to perform under this Agreement during any dispute.

15.06 Assignment and Subcontracting. The CONTRACTOR shall not assign, sell, or otherwise transfer its
interest or obligations in this Agreement without the prior written consent of the County, None of the
services covered by this Apgreement shall be subcontracted without the prior written approval of the County,

Notwithstending any such subcontract, CONTRACTOR shall continue to be liable for the performance of
all requirements of this Agreement. '

15.07 Successors and Assigns. This Agreement and the rights, privileges, duties, and obligations of the
County and CONTRACTOR under this Agreement, to the extent assignable or delegable, shall be binding
upon and inure to the benefit of the parties and their respective successors, permitted assigns, and heirs.

15.08 Compliance with Apniicable Law, The parties shall comply with all applicable federal, state, and -
focal laws and regulations in performing this Agreement, '

15.09 Headings. The headings are for convenience only and shall not be used to interpret the terms of this
Agreement.

15.10 Time is of the Essence. Time is of the essence in each and all of the provisions of this Agresment.

15.11 Governing Law. This Agreement shall be governed by and interpreted under the laws of the State of
California.

15.12 Non-exclusive Apreement. This Agreement is non-exclusive and both Couhty and CONTRACTOR
expressly reserve the right to contract with other entities for the same or similar services.

1513 Construction of Agreement. The County and CONTRACTOR agree that each party has flly
participated in the review and revision of this Agresment and that any rule of construclion to the effect that

ambiguilies are to be resolved against the drafiing party shall not apply in the interpretation of this
Agresment or any amendment to this Agreement.

15.14 Counterparts. This Agreement may be executed in two or more counterparts, each of which shall be
deemed an original, but all of which together shall consfitule one and the same Agreement.

15.15 Authority. Any individual exccuting this Agreement on behalf of the County or the CONTRACTOR
represents and warrants hereby that he or she has the requisite authority to enter into this Agreement on
behalf of such party and bind the party to the terms and conditions of this Agresment.

15.16 Inteeration. This Agreement, including the exhibits, represent the entire Agreement between the

County and the CONTRACTOR wilh respect to the subject matter of this Agreement and shall supersede all
prior negotiations, representations, or agrecments eithor written or oral, between the County and the
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CONTRACTOR as of the effective date of this Agreement, which is the date that the County signs the
Agreement, ' '

15.17 Interpretation of Conflicting Provisions. In the event of any conflict or inconsistency between the

provisions of this Agreement and the Provisions of any exhibit or other attachment to this Agreement, the
provisions of this Agreement shall prevail and control.

15,18 Dispute Resolution.

(a) Any dispute between the parties arising under or relating to this Agreement that cannot be resolved
by the parties themselves shall be submilted to mediation in Salinas, Californis, administered by and
conducted in accordance with the Rules of Commercial Mediation of the Ametican Arbitration

Association. Bach party will bear its own cosis in the mediation, including attorneys' fees, and one-half
the cost of the mediator.

(b) Any dispute that remains unresoived afier mediation will be resolved by final and binding arbitration
in Salinas, California, before a single arbitrator conducted by and in accordance with the Rules of
Commercial Arbitration of the American Arbitration Association. The arbitrator shall not be the same

person as the mediator, Each party shall bear its own costs in the arbitration, including attorneys' fees,
"and each party shall bear one-half of the cost of the arbitrator,

(c) The arbitrator shall have the authority to award such damages as are not prohibited by this agreement

and may, in addition and in a proper case, declare rights and order specific performance, but only in
accordance with the terms of this Agreement,

(d) Any party may apply to a court of general jurisdiction to enforce an arbitrators’ award, and if
enforcement is ordered, the party against which the order is issued shall pay the costs and expenses of
fhe other party in obtaining such order, including reasonable attorneys' fees.

(¢) Notwithstanding the provisions of paragraph 15 (a) and (b} above, any action by defenderData to
enforce its rights under paragraphs 3, 6 or 7 of this Agreement or to enjoin any infringement of the same
by Licensee, may be commenced in the state or federal courts of California, and each party consents to
personal jurisdiction and venue in such courts for such actions.

This space is left blank, intentionally.




- IN WITNRSS WHEREOF, County and CONTRACTOR have cxecuted this Agreement as.of the day and
year written below.,

COUNTY OF MONTEREY : CONTRACTOR
By: |
R Purchasing Manager De Londer }2‘1;9\
ate: oot ' _ " Contmeter’s Businiess Name*
By: . By: :
Department Flead (if applicable) (Sismators of Chyte Blest Font, of
Date: Vice President)
Approved as fo Form

Cﬁ-”/ )Z!T/éu" v, }9 Yrsr ey A
. : Name and Title
By, SOROLZL LA : Date: 72307

{“ Connty Counsel J>¢M/

Dat‘j}‘_z _— DALY e, | % Z %
A b A s | By Tl e

s
Zo0] » 2o

' _/{Stgnature of Scrotary, Ksst, Secreta , CEO, Treasirer
Approved as to Fiscal Provisions’ _ "/( e o:cma;)%@:mgfe i .
By: . é? -
Anditor/Cantroller = @Qﬂwﬂ / ({Z A Ne

Date: . Name and Tiile -

HISK MANAGEMENT : : .

GC‘JUNT“T’QFMONTEEE\{, Date: T e LB
Approggdmmio i ity ToOVHEMNITY/
By: [INSURANCE LANGUAGE

_ Risk Management ) .

Date: BY: %{T"w‘ Q@wa o fee "

Dater Y- Z20-0

“INSTRUCTIONS; If CONTRACTOR is 2 corporation, ineluding fimited linbility and non-profi

Leorporations, the full legal name of
the corporation shall be set forth abova together wilh the sigantures oF two specified officers. If CONTRACTOR i a partresship, ths

name of the parteership ghall be set forth above togather with the signature of a partner who has authority to execute this Agreemant
on hebal{ of the partmership, IF CONTRACTOR is eantracting in an individual capacity, the mdividual shall set forfly the name of ras
busingss, if wiy, and shall personally sign the Agraement. ‘

" Approval by Auditor/Controller is necessary nnly if changes are soade i vuragraph 6 or if changes are made i paragraph 2 by
amendinent.

% Approval by Risk Manapement is necessary anly if changes are wmada in parageaph 8 or 9,

G3-CIP64D 4405 Bofs Project [D




JEXQEN0BIIT A

SCOPE OF WORK

CONTRACTOR will provide a case management system for the Public Defender’s Office.
CONTRACTOR. will work with Public Defender’s Office and Information Technolegy
Department staff to cstablish a detailed project timeline. CONTRACTOR will participate in
meelings as necessary to discuss progress and resolve issues. When CONTRACTOR travels to

Public Defender’s Office during implementation and training phase, after giving pre-approval for
such expense, the Public Defonder’s Office will pay CONTRACTOR’s travel costs at US
Government Domestic Per Diem Standard or actual cost, whichever is less, Under no
circumstances shall the County be liable for any and all fees, costs, and expenses incurred

pursnant to this agreement in excess of the contract maximum of $90,000.00 (approximately
$30,000.00 per year).

CONTRACTOR will provide the services listed balow at no additional cost:

+ Complete data evaluation and conversion services including access to data servers for
conversion testing.
Create, test, and implement migration of data from existing case management system,
s Provide a load routine for the data transferred from Superior Court.
s Evaluate enhancement requests for feasibility into initial release.
Provide user documentation and administration documentation for the system and work
with Public Defender staff to establish user training and operation materials and
docwmentation. . '
s Provide training sessions to ensure & smooth transition to the new system,

Provide an Enterprise level softweare license.with unrestricted installations on any PC's
owned by the Public Defender’s Office.

PUBLIC DEFENDER will sign a BSoflware License Subscription Agreement with
CONTRACTOR after successful data migration and implementation of the case management
system and the Public Defender's Office is satisfied with the system. CONTRACTOR will

charge the Public Defender’s Office a per case amount for each new case based on
CONTRACTOR? pricing straciure:

»  $2 per case up to 5,000 new cases per year
»  $1.75for new cases between 5,000 and 10,000 per year
o 51.50 per case for 10,000 or more new cases per year.

Custom software enhancements or other consulting services will be provided at the rale of $100
per hour. CONTRACTOR will submit a monthly invoice to the billing address provided below
within 30 days following the last service provided during the prior month in order to receive
payment. This agreement commits bofh parties to- one year with an option of extending the
contrect for two additional one-year periods at-the same rate,

Billing Address:
Office of the Public Defender
Attention: Accounts Payable

P.O. Box 330
Salinas, CA 93902




Justification for Business Autopiobile Insurance Exemption

Contractor is exempted from the business sutomobile provisions of paragraph 9 because
contractor will nol be driving oo County property to conduct business. No company-
owned vehicles are operated in any state except Utabh. Contractor-provided training and

cut-over fo the new system is done on-site, but the only vehicle travel involved will be
driving a rental carto a hotel/motel,

Workers’ Compensation Insurance

Contractor does not smploy othets. If at any time Contractor degides 1o hive employees,
Contractor will provide proof of workers® compensation insurance to Montercy County,

Justification for Professional Liability Insurance Modification

Contractor's insurance company, State Farm, advised Contractor that because of the size
of Contractor’s company, claim limits could not exceed $1,000,000, The Public Defender
accepts the lower nsurance coverage amount and is requesting the professional liability
limit requirement be modified for this contractor to $1,000,000 in the aggragate,

Cedn
b

AMES 8. EGARVPublic Defender

1hAlsy

Date S‘igneh ‘




