This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County”) and:
Commumtv Hc)meafeass So!utsans ,

{(hereinafter “CONTRACT OR”)

In consideration of fhe mutual covenanfs and condltmns set forth in tlns Agreemeﬂt the parties
agree as follows : g .

1.0 GENERAL DESCR}TPTION

1.01 _*"The County hexeby engages CON’IRACTOR to perfonn, aﬂd CONTRACTOR hereby
©. agrees to perform, the services descnbed m “Exhibit A in confornuty with the terms of this
> :Agreement The goods and/or services are geueraﬂy descnbed as follows: '
- Provide peration of home!ess shelter at 20 West Market Straet Sa!inas for
B home ess’ mdmdua!s in Salmas : e e

2. O PAYMENT PROVISIONS

'2.01 : Cmmty shaII pay 1 the CONTRACTOR n accordance Wlth the payment prawsmns set forth

© vin Exhibit A, Sﬂbjecf to-the limitations sef forth in this Agreement. The total amount
payable by County to CONTRACTOR unde1 ﬂns Ag;reement shall not exceed ﬂle sum of
$21600000 e S DR L s

3.0 TERMOF AGREEMENT S NonoE
: Novembeaﬂ 2016 fo

3. 01 Tlle term of ﬂns _ Ag:eement ﬁ'om
Aprtf 30 2017 - .; unless socner telmmated pussuant fo the iterms of this
Agreement “This AgLeement is ‘of no foree or effect until signed by boﬂl CONTRACTOR
and County and with County signing last, and CONTRACTOR may nnt commence work
before Cmmty sxgns ﬁliS Agreement : ,

3.02 The (‘ounty reserves the nght 1o cancei thxs Agreement or any extension of this
Agreement, mthout_caus_e with a_tlmiy day (30) written notice, or with cause immediately.

40 _SCOPE OF SERVICES AND ADDITIONAT, PROVISIONS.

4.01 The following attached exiibits are incorperated herein by reference and consfitute a part of
this Agreement:
Exhibit A Scope of Services/Payment Provisions

Exhibit A-1 Monthly Inforrmation Report Exhibit F Elder Abuse Reporting Certification

Exhibit B DSS Additional Provisions Exhiblt G HIPAA Certification
Exhibit C  Program Budget Exhibit H Lobbing Certiflcation
Exhibit D  Monthly Invoice Exhibit I Audit Requirements
Exhibit £ Child Abuse Reporting Certification
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5.0  PERFORMANCE STANDARDS.

5.01

5.02

5.03

6.0 - PAYMENT CONDITIONS

CONTRACTOR warranfs that CONTRACTOR and CONTRACTOR’s agents, employees,
and subcontractors performing services under this Agreement are specially trained,
experienced, competent, and appropriately leensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or inunediate
family of an employee of the County.

CONTRACTOR, its agents, employees, and siibcontractors shall perform all work in a safe
and skillful manner and in compliance with all applicable laws and regulations. All work
performed undér this Agreement fhat is Leqmred by law to be performed or supervised by
lxcensed pe1 sonnel shaII be pexformed in accordance mth such hcensmg requirements.

CONTRACTOR shail furmsh at 1ts oWn expense aIl materlals eqmpment and personnel
necessary to catry out the terms of- ﬂus Agreement except as otherWlse specified in this

_~Agreement. . CONTRACTOR shall - not use  ‘County . prelmses property (mcludmg
~“equipment, Jinstraments, ‘or supphes) or’ personnel for any puzpose other than in the
: .pe:iformaﬁce of 1ts obhgaﬁons under this Agreement : ; :

\6;:0_1"

] 'Przces shail remam finn fm'-_the mmal term of the Agteemem anci the:eaftm may be
:.-,adjusted annually as provided in this ‘paragraph. The County does  not guarantee any

o mmxmum or maximum amount of dﬂﬂam to be spent 1mde1 thig Agr eemenf

602

'_ _Negonahom for rare changes shall be con‘imenced by CONT RACTOR a minimum of
" ninety days. 90y prior to-the expiration of the Agresment. Rate changes are not bmdmg

: B _uﬂless mutualiy agreed “POH m wntmg by ﬂl e County and the CONIRACTOR

603 1

6.04
“in any event not later than 30 da:ys affer compleﬁon of services. ’I‘he invoice shall set forth

the amoutits claimed by CONTRACTOR for the | previous perloii together with an itemized
basis for tlie amounts cIanned, and - such other information pemneut to the invoice. The
County. shajl cerfify the mvoice, either in fhe- 1equested amount or in such other amount as
the County approves in conformity with this Agreement, and shall prompily submit such
iivoice to the County Auditor-Controller for payment. The County Auditor-Contfroller shall
pay the amount cemﬁed w:ﬂun 30 days of recemug the celﬁﬁed mvoice.

7.6 TERMINATION.

7.01

Revisad 09/28/12 2af 10

During the term of this Agreement, the County may terminate the Agreement for any
reason by giving written notice of termmation to the CONTRACTOR at least thirty (30)
days prior to the effective date of fermination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.
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7.02  The County may cancel and terminate this Agreement for good cause effective immediately

7.03

8.0 IN{)EMNIFICATION

upon written notice fo CONTRACTOR. “Good cause” includes the failure of
CONTRACTOR to perform the required services af the time and in the manner provided
under this Agreement. If County terminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner, which County deems proper. The cost to the
County shall be deducted from any sutn due the CONTRACTOR under this Agreement.

The County’s paymeiits to C‘ON‘IRACTOR undel this Agreement are funded by local, state
and federal governments, If funds from local, stafe and federal sources are not obtained and
confinued at a level sufficient fo allow for the County’s purchase of the indicated quantity
of services, then the County may give writtep nofice of this fact to CONTRACTOR, and
the obhgatxons of the parties under this. Agreement shall terminate immediately, or on such
date thereafter, as the County may specxfy in is notice, m}]ess 1n the meanwlule the parties

_.,:enter into a wntten amendment modzfymg ﬂns Ameement

8_.(_)_:1

'CONTRACT(}R shall mdemmfy f defend aud hold harmless the County, 1ts officers,
e agents and employees from and against any and all elaims, liabilities, and losses

~ whatsoever (including damages to property and injuries to or death of persons, court costs,
-+ and reasonable aftorneys’ fees) occurring or resultmg to any and all persons firms or
. .. corporations furnishing or ‘supplying work, services, matertals, or supplies in connection
with the performance of this Agreement, and from any and all claams liabilities, and losses

occurring -or ‘resulting fo any person, finn, or corporaﬁon for damage, injury, or death

- “arising out of ‘or ‘¢connected with the CONTRACTOR’s performance of this Agreement,
*+ unless such claims, Liabilities, or losses arise ouf of the sole negligence or willful
- ““misconduct of the County.” “CONTRACTOR’s pezfmmance” includes CONTRACTOR s
saction or inaction and the action -or inaction of CONIRACTOR’S off cers, employees

a gents aﬂd subconfractms

9.0 B\ISURANCE REQUIREMENTS

9.01

9.02

vadeuce of Coveraae - .

Prior fo commencement of this Agreement the Contzacto: shaH prowde a “Certificate of
Insurance” certifying that coverage as required berein has been obtained. Individual
endorsements executed by the jinswance carrier shall accompany the certificate. In
addition, the Contract()i upon requesf shall pr ovxde a certtﬁed copy of the policy or policies.

This verification of covemge ‘shall be’ sent to the County’s Contractsf?mchasmg
Departmenf, unless otherwise directed. The Contractor shall pot receive a “Notice to
Proceed” with the work under this Agreement until it has obfained all insurance required
and the County has approved such insurance. This approval of insurance shall neither
relieve nor decrease the liability of the Contractor.

Qualifving Insurers:
All coverage’s, except surety, shall be issued by companies which hold a current policy
holder’s alphabetic and financial size category rafing of not less than A- VII, according fo
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the current Best’'s Key Rating Guide or & company of equal financial stability that is
approved by the County’s Purchasing Manager.

9.03  Insurance Coverage Requirements: Without limiting CONTRACTOR’s duty to indemnify,
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy or
policies of msurance wifh the following minimum limits of liability:

Commercial General Liability Insurance, including but not Limited to premises and
operations, including coverage for Bodily Tujury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, ‘with a combined single limit for Bodﬂy Injury and Property
Damage of not less than $1,000,000 per occurrence. -

(Note: any proposed modi ifications to these general. habzhzy znsumnce reguirements shall

be attached as an Exhibit hereto, and the séction(s) above that are proposed as not
applicable s]m![ be Imm’ ow m biue mk Ah’ proposgd mad ﬁcafmns are subjec‘t to County

- :appr ova! )

" Business Autﬂmobde L:ablhtv Insurance covermg all motox velucies mcluchng owned,
 leased, non-owned, and hired vehicles, nsed in providing services under this Agreement,
& with & combined | smgle htmt f01 Bodﬂy In;ury and Propeﬂy Damage of nof less than
S $1,000,000 PET OCCUITENEe.

- (Note: any proposed fnod f cafzons 10 these aufo zzzsurarzce reqmremenzs sfmil be
__cattached as an Exhibit hereto, aud the, Seci;on(s) above that are praposed as not
...applicabie shall be lined out in bfmz mk AIF pmposed modrf cations are .sulyecr fo C‘oumy

""appiova!) : S Gl

-'“’orkers Cﬁnmematmn Insurance if CONTRACTOR empleys dfhers S the

e perfommnce of this Agreement, in accmdaﬁce with California Labor Code section 3700

» . ‘and with Employer’s Liability limits not Iess than $1, 000 0(}0 each pe;son $1 000 000 each
accident and $1,000,000 each disease.

(Nore Sany - pr Gpased mod; ifications to - fhese. wmke:s co;rnpensarmn nsurance

_requirements shall be attached as an Exhzbrt hereto, xind the section(s) above that are

pmpo.s*ed as not applicable shaﬁ be Imed om‘ n blue mk AH pmpased mod f cations are

.S“Hbﬂ?ﬁ'? fo (‘owaij appmva! )

Professmnal Ltablhtv Inwrance 1f 1equ1red fGl the pxofessmnal services bemg provided,
(e.g., those persons authorized by a license to engage in a business or profession regulated
by the C EillfOlma Business and Professions C'ode) i the amount of not less than
$£1,000,000 per claim and $2,000,000 in the aggregate, to cover habllzty for malpractice or
errors or omissions ‘made in ﬂle course -of rendering professional services. If professional
liability insurance is written on a “claims-made” basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtam
extended reporting coverage (“tail coverage”) with the same Lability limits. Any such tail
coverage shall contimue for at least three years following the expiration or earlier
termmination of this Agreement.

(Note: any proposed modifications to these insurance requirenents simi! ba

attached as an Exhibit herefo, and the section{s) above that are proposed as not

applicable shall be lined out in blue ink. All proposed modifications are subject to County

approval.)
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9.04 Other Requirements:

All insurance required by this Agreement shall be with a comnpany acceptable to the County
and ssued and executed by an admitted insurer authorized to fransact Insurance business in
the State of California. Unless otherwise specified by this Agreement, all such insurance
shall be wiiiten on an occurrence basis, or, if the policy is not written on an occurrence
basis, such policy with the coverage required herein shall confinue in effect for a period of
three years folfowmg the date CONTRAC‘ TOR completes its pmformauce of services under

this Agreement

- Each Ilabﬂify’ pohcy Shﬁil provlde that ﬂle County shall be given notlce in wrifing af leasf
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or
.intended non-renewal thereof. Each pohcy shall provide coverage for:Contractor and
:-”Z-addmc}nal insureds " with - respecf fo: claims arising from each subcontractor, if any,
= performing work under this Ag:eemenf or be accompanied by a certificate of insurance
" fromeach subcorltractm showmg each subcontracfor has 1denfxcal msurance covera rage to the

o above: requn ements

- "Commercml ge‘neral I:abiiifv'? ‘and _automebile liability . policies_shall_provide an

.- .7 endorsement naming the County of Menterey, its officers. agents. and emplovees as

- ¢ Additional Insureds with respect to liability arising out of the CONTRACTOR’S woik,

o mciudmg ongoing and completed operations, and ‘shall further provide that such

- _imsurance is primary insurance to any insurance or self-insurance maintained by the

f “County and that the insurance of the Additional Insureds shall not be called upon to

- - contribute to a loss covered by the CONTRACTOR'S insurance. ‘The required

- endorsement form for Commercial General Liability Additional Insured is [SO Form CG 20

10 11-85.0r CG 20 10 10 0l in tandem with CG 20 37 ‘10 01 (2000). The required

: ~eiidor sement fonn for Automobﬂe Addztmnal Insm ed endmsement 15 ISO me C‘A 20 48
10299, S o R L

Pno: to the exeentxon Qf ﬁus Agreemenf by the Caunty CONTRA{ZTOR shall file
cemﬁcates of “insurance with ‘the County’s contract administrator and County’s
Contfracts/Purchasing Divisiot, shewmg that ‘the CONTRACTOR has in effect the
insurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any insurance
policy, which wounld alter the information on the certificate then on file. Acceptance or
approval of insurance shall in no way modify or change the indemnification clause in this
Agreement, which shall continue in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the
msurance coverage required under this Agreement and shall send, without demand by
County, annual certificates to County’s Confract Administrator and County’s
Contracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to
send in the certificafe, evidencing no lapse i coverage during the interim. Failure by
CONTRACTOR to maintain such insurance is a default of this Agreement, which entitles
County, at its sole discretion, to ferminate this Agreement immediafely.
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10.0 RECORDS AND CONFIDENTIATITY.

10.01 Confidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically perinifs
CONTRACTOR fto disclose such records or information. CONTRACTOR shall promptly
transmit fo Couuty any and all requests for disclosure of any such confidential records or
information. CONTRACTOR shall ‘not use any confidential information gained by
CONI‘RACTOR in the performance of this Agreement excep‘r for the sole purpose of
camymg out CONTRACTOR’S. ebhganons under this Agreement

10.02 County Récor ds When ﬂns Agreement expnes or tenmnates CONIRACTOR shall
retun fo \Couniy any County records which CONTRACTOR used or recezved from County

_:;to perfonn SErvices under ﬁus Agreement

10.03 antenanc'e of Records CONTRACTOR shall pzepale mamtam and preserve all

©-_reports and records that: may ‘be reqmred by federal, state, and County rales and regulations

- related to services performed under this Ag;eement CONTRACTOR shall maintain such

orecords for a penoti of :at least three, years after receipt of final payment under this

C Agreemeu’f, If any hnganon ‘claim, negohahon audit exception, ‘or other action relating to

.-+ _this Agreement is pending at the ‘end of the three year penoé then CONTRACTOR shall
S ‘-;'_';retam said records mntil such actmn ig resoived L

1004 Aceess to and Audit of Records. The Cmmfy shaH have the right fo examine, monitor and

S audit all secords, docwnents ‘conditions, and activities of the CONTRACTOR "and its

subconiractors related to services pravzded under this Agleement Pursuant to Government

" Code section 8546.7, if this Agleement mvolves the expendmlw of public funds in excess

. “of $10,000, the parties fo this Agreement may be subject, at the request of the Connty or as

" part of any andit of the County, to the examination and audit of the State Audifor pettaining

" to matters connected wiih the perfonnance cf thlS Agreement for a penod of three years
'.'-:-&ftex fmal pament 1111de1 the ;Agreement - SRR :

10.05 Rovalt;es zmd Invenhons Counfy shall have a royaity free exclu.swe and irrevocable
licenise to reproduce, publish, and use, and authorize others to do 50, all original computer
programs, writings, sound recordings, pictorial repr oductions, drawings, and other works of
similar nature produced in the course of or under this Agreement. CONTRACTOR shall nof
publish any such material without the prior written approval of County.

11.0_NON-DISCRIMINATION, "

11.01 During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
statas, age (over 40), or sexuwal orientation, either m CONTRACTOR's employment
practices or in the furnishing of services to recipients. CONTRACTOR shall ensure that the
evaluafton and treatment of its employees and applicants for employment and all persons
receiving and requesting services are free of such discrimination. CONTRACTOR and any
subconfractor shall, in the performance of this Agreement, fully comply with all federal,
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state, and local laws and regulations which prohibit discrimination. The provision of
services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deemed fo be prohibited discrimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAT GRANTS.

12.01 I this Agreement has been or will be fimded with monies received by the County pursuami
to a contract with the state or federal government in which the County iz the grantee,
CONTRACTOR will comply with all the provisions of said confract, to the extent
applicable to CONTRACTOR as a subgrantee under said contract, and said provisions shall
be deemed a part of this Agreement, as though fully set forth herein. Upon request, County
will dehver a eopy of S&J.d cont:: act fo- CONTRACTOR atno cost to CONTRACTOR.

13.0 INDEPENDENT C ON".[RAC TOR

13. OI Iu tlle pelformance of’ Work dutles and obhgaﬁous undei thig Agieement CONTRACTOR

" is at all fimes acting and performing as an independent contractor and not as an employee of

- the Cmmty No offer or obhg,auou of pelmaneut employmenf with the Couniy or particular
County department or agency is intended in any manner, and CONTRACTOR shall not

- become entitled by virtize of this Agreement to receive from County any form of employee
benefits including ‘but not limited 1o sick ledve, vacation, retirement benefits, workers’

© . compensation coverage, insnrance ot disability benefits. 'CONTRACTOR. shall be solely
7% .liable for and obligated to pay d;recﬂy all applicable faxes, including federal and state
. .o.income taxes and social security, arising -oul of CONTRACTOR’s performance of this
. Agreement. In connection therewith, CONTRACTOR shall defend, mdexmnfy and hold

. Comnty "harmless from - any and all liabilty Wblch Couﬂf) may wcar because of

. 'C‘ONTRACTOR’S tailure to pay such taxes. ¥ .

14. 0 NOTICES

14. 01 Noﬁces requxred unde1 t[ns Agleement shaﬂ be dehvered personally of by first-class,
8 pa&t&ge pre-paid mail to ﬂqe County and CONI’RACTOR’S contract admnust: afors at ﬂle

acfdreqses hsted below
FOR COUNTY R ~ " FOR CONTRACTOR.
Lauren Miller, MA I 1 Reyes Bonilla, Executive Director
Name and Title - R L - . Name and Title
10600 South Main Streef, Sulte 301 T S #.0. Box 1340
Salinas, CA ' o Marina, CA 93833
Address Address
(831) 796-3584 (831) 384-3322
Phone Phone
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15.0 MISCELLANEOUS PROVISIONS.

15.01

15.02

15.03

15.04

15.05

C dmpute
1506 |
L transfer its interest or obhgabons in this Agreement without the prior written consent of the

Conflict of Inferest,. CONTRACTOR represents that it presently has no interest and agrees
not to acquire any interest during the tenn of this Agreement, which would directly, or
indirectly conflict in any manner or fo any degree with the full and complete performance
of the services required fo be rendered under this Agreement.

Amendment. This Agreement may be amended or modified only by an instrument in
writing s:gned by the County fmd the CONTRAC TOR

Warver. Auy waiver of any terms and condmons of this Ag1 eement must be in writing and
signed by the Cmmty and the CONTRACTOR, A waiver of any of the terms and conditions
of this Agreement shaﬂ ot be conatmed asa walve1 of any ofher terms or conditions in this

A greem ent

'Conﬁacfor The teim | “CONTRACTOR” b és nsed n ﬂns Agreement tncludes
- CONTEACTORs ofﬁcers agents, and employees actmg on CONTRACTOR’S behalf in
the perfomnance of ﬂns Agleemeut A o : -

Dlspufes CONTRACTOR shalI coutmue fo perform under ﬂliB Agreement dmmg any

gmeut and Subcontractmg The CONTRACT OR shaﬁ not asslgn, seil or othem'lse

o Counfy None of the services eovered by this Agreemerit shall be subcontracted without the

- 4 prior writteri “approval of the’ County. Notwithstanding any such subcontract,

© " CONTRACTOR shall contmue to be liable for the perfomiance of al} requzrements of this
'-'Agreement S R

15.07 Successors and Assx,ms Tlns Ag-reement and the rzghts, p:mleges dutxes ‘and obhganons

- of the County and CONTRACTOR under this Agreement, to the ‘extent assignable or
““delegable, shall be bmdmg upon.and i mure to the heneﬁf of the pames and ﬂleu‘ respective

15.08

15.09

15.10

15.11

1512

SUCCOSSOS, pemntted asmgns and heus

C omphance W1th A'pphcable Law The parties $hall comply With all appl:cab!e federal,
state, and local laws and Legulatmm in perfomnng this Agr eement.

Headings. ﬂw headings are for convemence only and shaii not be used to inferpret the
terms of thiy Agreement, ' TR

Time is of the Esgence. Time is of the essence in each and all of the provisions of this
Agreemnent.

Governing Law. This Agreement shall be governed by and interpreted under the laws of
the State of California,

Non-exclusive Agreement. This Agreement is noun-exclusive and both County and
CONTRACTOR expressly reserve the right to contfract with other entities for the same or
similar services,
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15.13 Construction of Agreement. The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of

construction to the effect that ambiguities are to be resolved against the drafting party shall
rot apply in the Interpretation of this Agreement or any amendment fo this Agreement.

15.14 Counterparts. This Agreement may be executed in two or more counterparts, each of which
shall be deemed an original, but all of wluch together shall constitute one and the same

Ag:reement

15.15 Authority. Aﬂy mdmdual executmg thxs Agreement on behalf of the County or the
CONTRACTOR represents and warrants ‘hereby that he or she has the requisite authority to
enfer into this Agreement on behalf of such parfy and bmd the paﬂy to the terms and
condﬁmns of this Agreement L ‘

15.16 Integgauox . This Agieement mcludmg fhe ex]nbxts represeut the entire Agreement
_~between the County and the CONTRACTOR with respect to the subject matter of this
Agreement and shal supersede all prior negotlahous representations, or agreements, either

written or oral, between the Ccunty and the CONTRACTOR as of the effective date of this

: "r':-Agreemeﬂf W]nch 18 the date that the County szg;ns ﬂle Agreement

1517 Interpretafmn of Conﬂictmg mes:ons In fhe evenf of any conﬂict or mconszstency
.+ between the provisions of this Agieem,ent and the Provisions of any exhibit or other
attaclnnent to this Agreement, the provmmns of thig Ag:l eemem‘ shall pLevmi and contml

This section léy‘i :bfaﬂk zﬁ‘ntéfzﬁarzc;f{p—---'----':;---,-f-- -
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day

and year written below.

COUNTY OF MONTEREY
By: . B
Contracts/Purchasing Officer
Date: : Lo
By: : “ S e
Departiment Head (if applicable) - .
Date: S ' T
By _
S En _Board of Supervisors (if'applicable)
Date:‘;:}: FRRE L
Approved as t
By:
Date: L]V OPA L) (YLY At
@V gy V 2 5 &':c-F‘ ffxé
L% bdayf* daléf it hritl
Al}pmved as to Fzscal Pr i M 0- 20/
By: : g )
é}idl?’l ontroller -~ -~
Date: 0\,‘]()\, L

Approved as to EiébilityﬂPrevisionsg’

By:

Risfﬁ 'Mana._gemenf
Date: L

I}a‘re

| By:

Dafe

County Board of Supervisors’ Agsreement Number:

CONTRACTOR

B Community Homeless Solutions

Contractor’s Business Name™

(ngnaﬁxre of Chair, Presidend, or
Vice-Premdem)*

T@fé&m Eﬂ ¢l Fém CL{W

ea &Tile 3
/9617“’“ i

ignature of Secretary, Asst, Secremxy CFC,
Treasnrex or Asst, Treasurer)* .

f}’!5‘4~ /%/M’L' s 7/?{4’5?’*’&?’
T Nanie and Txﬂe

'/Wra

» approved on (date):

#*INSTRUCTIONS: If CONTRACTOR 1s a corporation, ncluding limited liability and non-profit corporations, the full
legal name of the corporation shal be set forth above together with the signatures of two specified officers, If
CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the sipnature of a
pariner who lias authority to execute this Agreement on behalf of the parinership. If CONTRACTOR is confracting in an
individual capacity, the individuoal shall set forth the niame of the business, if any, and shall personally sign thie Agreement.

TApproval by County Counsel is required
*Approval by Aunditor-Controfler is required

? Approval by Risk Managemest is necessary only if chauges are made in paragraphs 8 or 9

Revised 09728717
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Community Homeless Solutions - Winter Shelter

COMMUNITY HOMELESS SOLUTIONS

TOTAL FUNDING: $216,000

CONTRACT TERM: November 1, 2016 to April 30, 2017

CONTACT INFORMATION:

County Contract Monitor: Monterey County Community Action Partnership (CAP)

Lauren Miiler, Management Analyst

1000 S. Main Street, Suite 301 Salinas, CA 93901
Phone: (831) 796-3584 Fax: (831) 755-8477
millerl@co.monterey.ca.us

Contractor Information: Community Homeless Solutions Administration
Reyes Bonilla, Executive Director
PO Box 1340 Marina, CA 93933
Phone: (831) 384-3322 Fax: (831) 384-1308
rbonilla@communitvhomelesssolutions.org

Location of Services: Winter Warming Shelter
20 West Market St Salinas, CA 93901

BACKGROUND:

Community Homeless Solutions is a non-profit corporation, formed in 1978 under the name
Shelter Outreach Plus to offer emergency shelter services to women and children fleeing
domestic violence. Since this time, Community Homeless Solutions has grown to become the
largest agency serving homeless individuals and families in Monterey County. Community
Homeless Solutions currently operates three emergency shelters, a winter warming shelter, four
transitional housing programs, a street outreach program, and a Day Center that provides
showers, toilets, washer/dryer access and other services to the homeless. Programs and services
provide housing to the homeless, emergency shelter to women and children fleeing domestic
violence, and an artay of support services that enable homeless families and individuals to
access food, obtain employment assistance/jobs, and to transition to permanent housing.

DESCRIPTION OF SERVICES:

CONTRACTOR shall provide services and staff, and otherwise do all things necessary for or
incidental to the performance of work, as set forth below:

E.1  CONTRACTOR shall staff and operate an inclement weather warming shelter
(“Shelter”) for the City of Salinas and the County of Monterey in a manner of the
utmost cleanliness, with a safety first attitude, and in complete respect for the clients

and employees.
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E.2

E.3

E.4

E.5

E.6

E7

E.8

E9

E.10

E.11

E.12

E.13

CONTRACTOR shall operate the Shelter seven days a Week 1nclud1ng holidays from
November 1, 2016, to April 30, 2017, from 6 PM to 8 AM unless otherwise extended as

agreed upon by all parties,

CONTRACTOR shall prepare to open the Shelter doors each night at 6:00 PM and
prepare the room for homeless guests to eat and sleep.

CONTRACTOR shall not permit disruptive clients in the building who adversely
impact the peace and quiet for others.

CONTRACTOR shall not permit smoking, illegal drug use or non- superv1sed use of
prescription drugs in the facility or on the property

CONTRACTOR shall provide clear and concise guest use guidelines and cordial
behavioral expectations to each guest prior to use.

CONTRACTOR shal! serve approximately 68 individuals and/or family members in the
shelter on any given night, or more as allowed.

CONTRACTOR shall coordinate meals, when provided, between volunteers and faith
based organizations of Salinas and the region and the Shelter manager. All dishes and
flatware will be cleaned each night or otherwise (if appropriate) be properly disposed
of.

CONTRACTOR shall organize the sleeping arrangement and use of the room. All
Salinas Fire Department regulations will be adhered to.

CONTRACTOR shall facilitate guests to vacate the building and property with all of
their personal property each morning no later than 8 AM. Anything left at the premises
at the discretion of the CONTRACTOR, will be considered trash and disposed of.

CONTRACTOR shall clean the interior of the floor each day as needed, and inspect the
perimeter of the building to ensure that all trash is collected. All heating and lights will
be turned off every day when the building is vacated.

CONTRACTOR shall provide a weekly update to the County regarding attendance and
general feedback about the function of the services, building and neighborly feedback.
CONTRACTOR shall notify the County immediately if the shelter fills to capacity.

CONTRACTOR shall collect and enter Homeless Monitoring Information System
(HMIS) universal data elements in keeping with Monterey and San Benito Counties
Continuum of Care Collaborative (CA-506) policies.

F. PAYMENT PROVISIONS & REPORTING INSTRUCTIONS:

F.1

Community Homeless Solutions - Winter Shelfer

County shall pay CONTRACTOR according to the terms set forth in Section 6.0 of this
Agreement, PAYMENT CONDITIONS.
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1. The maximum amount payable by County to CONTRACTOR under this
Agreement shall not exceed two hundred sixteen thousand dollars
(5216,000).

2. Start up costs of $108,000 shall be paid upon execution of the Agreement,
and will be offset by $18,000 on each monthly invoice throughout the six (6)

month term of the Agreement.

F.2  CONTRACTOR shall submit a detailed summary of the monthly program outcomes
using the form, Monthly Information Report Exhibit A-1, as part of the supportive
documentation included with each monthly invoice.

F.3  CONTRACTOR shall submit original signed invoices with supportive documentation,
including the Monthly Information Report, to the County setting forth the amount
claimed by the 10™ day of the month following the month in which services were
performed, with the final invoice due no later than May 10, 2017.

1. The invoice shall be submitted on the form set forth in Exhibit D.

All original invoices shall be mailed to:
Monterey County Department of Social Services
c¢/o Lauren C. Miller

1000 S. Main St, Suite 301

Salinas, CA 93901
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EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS

L PAYMENT BY COUNTY:

1.01 Monthly claims/invoices by CONTRACTOR: Not later than the tenth (10%) day of
each month, CONTRACTOR shall submit to COUNTY a signed invoice setting forth the
amount claimed. All invoices (monthly and final) shall be submitted in the form set forth

in Exhibit D.

1.02 Final Invoice; forfeiture for late invoice: CONTRACTOR’s final month and end
of fiscal year invoice is due, and must be received by COUNTY, no later than close of
business on July 10, If the Final Invoice is not received by COUNTY by close of
business on July 10™, CONTRACTOR understands and agrees that the
reimbursement of CONTRACTOR’s final expenses represented by that invoice may
be forfeited, and COUNTY shall have no legal obligation regarding it, nor shall
COUNTY be required to make any payment towards that untimely/late invoiced

claim.

1.03 Allowable Costs: Allowable costs shall be the CONTRACTOR’s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth in
Exhibit C. Only the costs listed in Exkibit C as contract expenses may be claimed as
allowable costs. Any dispute over whether costs are allowable shall be resolved in
accordance with the provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and

48 Code of Federal Regulations (CFR), Chapter 1, Part 31.

1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract Administrator’s
designee. CONTRACTOR shall submit an amended budget with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this contract. Therefore, an increase in one line item
will require corresponding decreases in other line items.

1.05 Payment in Full:
(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such

payment shall be deemed payment in full for the month in question and may not thereafter
be reviewed or modified, except to permit COUNTY's recovery of overpayments.

(b) If COUNTY certifies and pays a lesser amount than the amount requested, COUNTY
shall, immediately upon certification of the lesser amount, notify CONTRACTOR in
writing of such certification. If CONTRACTOR does not protest the lesser amount by
delivering to COUNTY a written notice of protest within twenty (20) days after

Exhibit B, Additional Provisions
Page 1 of 7



IL

EXTHBIT B

CONTRACTOR's receipt of the certification, then payment of the lesser amount shall be
deemed payment in full for the month in question and may not thereafter be questioned by

CONTRACTOR.

1.06 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY within
twenty (20) days after CONTRACTOR's receipt of the certification, then the parties shall
promptly meet to review the dispute and resolve it on a mutually acceptable basis. No
court action may be taken on such dispute until the parties have met and attempted to

resolve the dispute in person.
PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibit A.
CONTRACTOR shall meet the contracted level of service and the specified performance
standards described in Exhibit A, unless prevented from doing so by circumstances beyond
CONTRACTOR's control, including but not limited to, natural disasters, fire, theft, and
shortages of necessary supplies or materials due to labor disputes.

2.02 County monitoring of services: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in writing
within thirty (30) days after discovering any defects in CONTRACTOR's performance.
CONTRACTOR shall promptly take action to correct the problem and to prevent its
recurrence. Such corrective action shall be completed and a written report made to the
COUNTY concerning such action not later than thirty (30) days after the date of the
COUNTY's written notice to CONTRACTOR.

2.04 Termination for cause: Notwithstanding Section 7.02 of the Agreement, if the
corrective actions required above are not completed and the report to the COUNTY not
made within thirty (30) days, the COUNTY may terminate this Agreement by giving five
(5) days' written notice to CONTRACTOR.

2.05 Training for Staff: CONTRACTOR shall insure that sufficient training is provided
to its volunteer and paid staff to enable them to perform effectively on the project, and to
increase their existing level of skills. Additionally, CONTRACTOR shall ensure that all

staff completes Division 21 Civil Rights training.

2.06 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available to
accommodate non-English speaking, and limited English proficient, individuals,

2.07 Assurance of drug free-workplace: CONTRACTOR shall submit to the COUNTY
evidence of compliance with the California Drug-Free Workplace Act of 1990,
Government Code sections 8350 et seq., by doing the following:

Exhibit B, Additional Provisions
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EXHIBIT B

¢ Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited in the person’s or
organization’s workplace and specifying the actions that will be taken against employees
for violations of the prohibition;

o Establishing a drug-free awareness program to inform employees about all of

the following:

1) the dangers of drug abuse in the workplace; ,

2} the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance
programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the

contract or grant be given a copy of the company’s drug-free policy
statement and that, as a condition of employment on the contract or
grant, the employee agrees to abide by the terms of the statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply with
Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205.50, and all other
applicable provisions of law which provide for the confidentiality of records and prohibit
their being opened for examination for any purpose not directly connected with the
administration of public social services. Whether or not covered by W&l Code Sec. 10850
or by 45 CFR Sec. 205.50, confidential medical or personnel records and the identities of
clients and complainants shall not be disclosed unless there is proper consent to such
disclosure or a court order requiring disclosure, Confidential information gained by
CONTRACTOR from access to any such records, and from contact with its clients and
complainants, shall be nsed by CONTRACTOR only in connection with its conduct of the
program under this Agreement. The COUNTY, through the Director of the Department of
Social Services, and his/her representatives, shall have access to such confidential
information and records to the extent allowed by law, and such information and records in
the hands of the COUNTY shall remain confidential and may be disclosed only as

permitted by law.
NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply with
the nondiscrimination program requirements set forth in this Section.

4,01 Discrimination Defined: The term “discrimination” as used in this contract, is the
same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complaints”; it means the illegal denial of
equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,

Exhibit B, Additional Provisions
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EXHIBIT B

employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
includes any act of retaliation.

4.02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using the
procedures established by Chapter 2.80. CONTRACTOR shall establish and follow its
own written procedures for the prompt and fair resolution of discrimination complaints
made against CONTRACTOR by its own employees and agents, and shall provide a copy
of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

o California Fair Employment and Housing Act, California Government Code
Sec. 12500 et seq., see especially Section 12940 (c¢), (h), (1), (1), and {j); and the
administrative regulations issued thereunder, 2 Calif. Code of Regulations Secs.
7285.0 et seq. (Division 4 - Fair Employment and Housing Commission);

o California Government Code Sees. 11135 - 11139.5, as amended (Title 2, Div,
3, Part 1, Chap. 1, Ast. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of

Regulations 98000-98413.

~.» Federal Civil Rights Acts of 1964 and 1991 (see especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations

issued thereunder (see especially 45 CFR Part 80);

¢ The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec., 793 and 794),
as amended; all requirements imposed by the applicable HHS regulations (45
CFR Parts 80, 84 and 91); and all guidelines and interpretations issued pursuant

thereto;

s 7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42,

» Title Il of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal
regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35 and
36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

e Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended;

Exhibit B, Additional Provisions
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EXHIBIT B

e Monterey COUNTY Code, Chap. 2.80.;

o Age Discrimination in Employment Act 1975, as amended (ADEA), 29 U.S.C.
Secs 621 et seq.;

‘s Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);
¢ California Equal Pay Act, Labor Code Sec.1197.5.

¢ California Government Code Section 4450;

¢ The Dymally-Alatorre Bilingual Services Act; Calif. Government Code Sec.
7290 et seq.

¢ The Food Stamp Act of 1977, as amended and in particular Section 272.6.

o California Code of Regulations, Title 24, Section 3105A(e)

¢ Removal of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808

4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may be
required by the federal government in connection with this Agreement, pursuant to 45 CFR
Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or other

applicable State or federal regulation.

405 Written non-discrimination policy: Contractor shall maintain a written statement
of its non-discrimination policies which shall be consistent with the terms of this
Agreement. Such statement shall be available to employees, recipients of services, and
members of the public, upon request.

4.06 Grievance Information: CONTRACTOR shall advise applicants who are denied
CONTRACTOR’s services, and recipients who do receive services, of their right to present
grievances, and of their right to a State hearing concerning services received under this

Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its obligations
under paragraphs 4.01 - 4.08 to labor organizations with which it has a collective

bargaining or other agreement,

4.08 Access to records by government agencies: CONTRACTOR shall permit access
by COUNTY and by representatives of the State Department of Fair Employment and
Housing, and any state agency providing funds for this Agreement, upon reasonable notice
at any time during normal business hours, but in no case less than 24 hours' notice, to such

Exhibit B, Additional Provisions
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EXHIBIT B

of its books, records, accounts, facilities, and other sources of information as the inspecting
party may deem appropriate to ascertain compliance with these non-discrimination

provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the non-
discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement,

V. CONTRACT ADMINISTRATORS

3.01 Contract Administrator - CONTRACTOR: CONTRACTOR hereby designates
Reyes Bonilla as its Contract Administrator for this Agreement. All matters concerning
this Agreement which are within the responsibility of CONTRACTOR shall be under the
direction of, or shall be submitied to, the CONTRACTOR's Contract Administrator,
CONTRACTOR may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to COUNTY of any such change.

5.02 Contract Administrator - COUNTY: COUNTY hereby designates the Director of
the Monterey County Department of Social Services as its Contract Administrator for this
Agreement. All matters concerning this Agreement which are within the responsibility of
COUNTY shall be under the direction of, or shall be submitted to, the Director or such
other COUNTY employee in the Department of Social Services as the Director may
appoint. COUNTY may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to CONTRACTOR of any such

change.

V1. CONTRACT DEPENDENT ON GOVERNMENT FUNDING
COUNTY's payments to CONTRACTOR under this Agreement are funded by the State
and Federal governments. If funds from State and Federal sources are not obtained and
continued at a level sufficient to allow for COUNTY's purchase of the indicated quantity of
services, then COUNTY may give written notice of this fact to CONTRACTOR, and the
obligations of the patties under this Agreement shall terminate immediately, or on such
date thereafter, as COUNTY may specify in its notice, unless in the meanwhile the parties

enter into a written Amendment modifying this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this Agreement,
both parties shail abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSES
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSES
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSES Division Deputy Director. The complaint must include a description of the disputed
issues, the legal authority/basis for each issue which supports CONTRACTOR’s position,

Exhibit B, Additional Provisions
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EXHIBIT B

and the remedy sought. The Division Deputy Director shall, within fifteen (15) working days
after receipt of CONTRACTOR’s written complaint, make a determination on the dispute,
and issue a written decision and reasons therefore. All written communication shall be
pursuant to Section 14. NOTICES of this Agreement. Should CONTRACTOR disagree with
the decision of the Division Deputy Director, CONTRACTOR may appeal the decision to the
Director of the Department of Social & Employment Services. T

B. CONTRACTOR's appeal of the Division Deputy Director’s decision must be submitted
to the Department Director within ten (10) working days from the date of the decision; be in
writing, state the reasons why the decision is unacceptable, and include the original
complaint, the decision that is the subject of appeal, and all supporting documents. Within
twenty (20) working days from the date of CONTRACTOR’S appeal, the Department
Director, or his/her designee, shall meet with CONTRACTOR to review the issues raised on
appeal. The Department Director shall issue a final written decision within fifteen (15)

working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Director in accordance
with the procedures set forth in Division 25.1 (commencing with Section 38050) of the
Health and Safety Code and the regulations adopted thereunder. (Title 1, Subchapter 2.5
commencing with Section 251, or Subchapter 3 commencing with Section 300, whichever is

applicable, of the California Code of Regulations).

D. CONTRACTOR shall continue to cai'ry out the obligations under this Agreement during
any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not reimbursable
by COUNTY.

Exhibit B, Additional Provisions
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Budget Narrative Farm Exhibit C

 November 1, 2016 - Apil 39,2017

Agency Namea Community Homeless Solutions

"P.ropoSal Budget :
e B L T L e $216000 OO e,
Shelter Manager 3 27,456.00 1 5 27,4586. 00
Shelter Assistant = R 16,560.00 | § 16,560.00
Shelter Support Staff $ 118,200.00 [ § 118,200.00
Case Manager/Coord EntrnyMlS Coord $ 9,600.00 | § 9,600.00
Security 3 S 720000 | $ 7,200.00
Payroll Taxes 1% 17,902.00 { $ 17,902.00
Program Supplies . $- - 8282008 8,282.00
Indirect Costs .-~ 1 $ -10,800.00 [ $ 10,800.00
Frogram Total 5 216,000.00 | $ 216,000.00

Budget Narrative
Expense Category

Line ltem narrative

Shelter Manager

Shelter Manager ($27,456) is the key position that oversees the day-to-day
operations. This individual has the authorlty to make decisions on-site;
however, they report urgent and/or emergency sltuatrons to the Executlve
Dlrector and Dlrector of Programs and Operatrons ) '_ : : : :

Shelter Assrstant ($16 560) This individual assists the Shelter Manager in
ovérseeing the day-to-day operetlons ‘and make on-site decigions; .-
however, they report urgent andfor emergenoy sﬂuahons to the Executrve '
Dlrector and Director- of Programs and Operatrons L

Shelter Support Staff ($118,200) - We will use four mdrwduals to super\nse '
40+ clients at one time dufing the hours of 6:00 pm to 12:00 am. The - :
second shift will require three overnlght awake staff from 12:00 am to 8:00
Af capacnty remams m—?bieﬁuy-s- we may only use two-overnight staff, -

: vtieg NAL  A-20-20b

Case Manager/Coordrnated Entry Coorﬂrnator (59,608)

We need one case manager to at least work 5-10 hours per week to c;onduot
Homeless Management Information System (HMIS) intakes, enter HMIS for
new clients, complete the survey using the Vulnerablhty Index-Service
Prioritizatin Decision Assistance Tool (V- -SPADT) for all homeless clients
durmg the duratron of the program and referrals to homeless programs N

Securlty for up to 3 hours to ensure staff have a seoure and safe i
nvironment. ($7.200) : :

Payroll taxes rncludes FICA OASDI & SUl taxes ($17 902)

upplles for drrect program use ($8 282)

] % Admtnlstratlve Costs ($10, 800)

2018-17 SOP WS Exhibit C Budget.xlsx
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EXHIBIT E

CHILD ABUSE & NEGLECT REPORTING
CERTIFICATION

Community Homeless Solutions

(NTeACTOL

AHEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with children, and that CONTRACTOR has received from COUNTY a copy of
Penal Code Sections 11165.7 and 11166 as required by the Child Abuse and Neglect
Reporting Act (Penal Code Sections 11164, et seqg). CONTRACTOR further certifies
that it has knowledge of the provisions of the Act, and will comply with its provisions,
which define a mandated reporter and requires that reports of child abuse or neglect be
made by a mandated reporter whenever, in his or her professional capacity or within the
scope of his or her employment, he/she has knowledge or observes a child whom he/she
knows or reasonably suspects has been a victim of neglect or abuse.

930 -4

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of, and will comply with, the Act’s reporting

requirements.

2o R

Authorized Eignatﬁre

bl‘—&"j.f’l,o lg,

Date

¢ 24-hour Bilingual Child Abuse Hotline 1-800-606-6618

4+ Mandated Child Abuse Reporter Training is available, at no cost, through the Child
Abuse Prevention Council of Monterey County (CAPC), 755-4737.

Attachment; Calif. Penal Code Sections 11165.7 and 11166



EXHIBIT F

ELDER/DEPENDENT ADULT
ABUSE & NEGLECT REPORTING
CERTIFICATION

- _"_D_UMTWA (71_9 {e______..._(lommumty Homeless Solutions. /‘Wﬁf 4/}6 e
d

P\ HEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with dependent adults or elders, and that CONTRACTOR has received from
COUNTY a copy of Welfare & Institutions Code Section 15659 as required by the Elder
Abuse and Dependent Adult Civil Protection Act (Welfare & Institutions Code Sections
15600, et seq). CONTRACTOR certifies that it has knowledge of the provisions of the
Act, and will comply with its provisions which define .a mandated reporter, and requires
that reports of abuse or neglect be made by a mandated reporter when, in his or her
professional capacity, or within the scope of his or her employment, he/she observes or
has knowledge of an incident that reasonably appears to be physical abuse, abandonment,
isolation, financial abuse, or neglect.

Form SOC 341, Report of Suspected Dependent Adult/Elder Abuse, and General
Instructions are available on the California Department of Social Services website:

http://www.dss.cahwnet.gov/cdssweb/entres/forms/English/SOC341 .pdf

CONTRACTOR further gives assurance that all of its employees, consultants, and agents

- ~performing services under this Agreement; whoare mandated reporters under-the Act, =~
sign statements indicating that they know of and will comply with the Act’s reporting
requirements.

- Form SOC 341A, Statement Acknowledging Requirement to Report Suspected Abuse of

Dependent Adult and Elders, is available on the California Department of Social Services

website:
http://www.dss.cahwnet.cov/cdssweb/entres/forms/English/SOC34 1 A .pdf

Authorized Si gnature

A-29 - 21,
Date

To Report Suspected Dependent Adult/Elder Abuse during regular business hours, call

1 (800) 510-2020
To Report Suspected Dependent Adult/Elder Abuse after hours, call 911
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EXHIBIT F

WELFARE AND INSTITUTIONS CODE
SECTION 15659

15659.

oo e m—e—e——(g-Any-person-who-enters-into-employment-on-or-after—-
Januvary 1, 1995, as a care custodian, health practitioner, or with an adult
protective services agency or a local law enforcement agency, prior to
commencing his or her employment and as a prerequisite to that employment -
shall sign a statement on a form, that shall be provided by the prospective
employer, to the effect that he or she has knowledge of Section 15630 and will
comply with its provisions. The signed statement shall be retained by the
employer.

(b) Agencies or facilities that employ persons required to make

reports pursuant to Section 15630, who were employed prior to January 1, 1995,
shall inform those persons of their responsibility to make reports by delivering to
them a copy of the statement specified in subdivision (a).

(c) The cost of printing, distribution, and filing of these

statements shall be borne by the employer.

(d) On and after January 1, 1995, when a person is issued a state license or
certificate to engage in a profession or occupation the members of which are
required to make a report pursuant to Section 15630, the state agency issuing the
license or certificate shall send a statement substantially similar to the one
contained in subdivision (a) to the person at the same time as it transmits the

. document indicating licensure or cerfification to the person.__ .. . __ . . ____
(e) As an alternative to the procedure required by subdivision
(d), a state agency may cause the required statement to be printed on all
application forms for a license or certificate printed on or after January 1, 1995,
(f) The retention of statements required by subdivision (a), and the delivery of
statements required by subdivision (b) shall be the full extent of the employer's
duty pursuant to this section. The failure of any employee or other person
associated with the employer to report abuse of elders or dependent adults
pursuant to Section 15630 or otherwise meet the requirements of this chapter shall
be the sole responsibility of that person. The employer or facility shall incur no
civil or other liability for the failure of these persons to comply with the
requirements of this chapter.
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EXHIBIT G
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Serv1ces to develop standards to protect the

' secunty, confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy

Rule™); and

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement”)
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to

COUNTY ; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

L. DEFINITIONS

Except as othermse deﬁned herem any and all capitalized terms in this Sect10n shall have the deﬁmtlons
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this

Certification shall control.

The term “Protected Health Information” means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to

identify the individual.

CONTRACTOR acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY’s behalf shall be subject to

this Certification.
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EXHIBIT G

II. CONFIDENTIALITY REQUIREMENTS

(a) CONTRACTOR agrees:
(1) to use or disclose any Protected Health Information solely: (1) for meeting its

- gbligations-as-set forth-in-any-agreements-betweern-the-Parties-evidencing their-business-——--———
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or mf
as otherwise permitted under this Certification, or the underlying Agreement(if consistent P b
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)

as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY; and

(ii) at termination of the Agreement, - (or any similar documentation of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if

feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that

CONTRACTOR still maintaing in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes

that make the return or destruction of the information not feasible; and

(iii) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions_or omissions do not cause CONTRACTOR to_breach the terms .

of the Agreement.

(b}  Notwithstanding the prohibitions set forth in this Certification or the Agreement,
' CONTRACTOR may use and disclose Protected Health Information as follows:

) if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met:

(A) the disclosure is required by law; or

(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached;

(i)  for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties
evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.

Page 2 of 4
HIPAA Certification
Apreement: Community Homeless Solutions



EXHIBIT G

(c) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of

Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR’s records and
practices related to use and disclosure of Protected Health Information to ensure

e —COUNTY s compliance with the terns of the HIPAA Privacy RuleCONTRACTOR -
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR i violation of the requirements of this Certification or the Agreement.

IIl.  AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule, In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

IV.  TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the

. .right to terminate the Agreement-immediately-if COUNTY determines-that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a2 material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time

after forming such belief, and CONTRACTOR fails to provide adequate written assurances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period

of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEQOUS

Except as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, ifs agents, employees,
contractors, successors, and assigns as set forth herein.

The parties agree that, in the event that any documentation of the arrangement pursuant to which
CONTRACTOR provides services to COUNTY contains provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the
Agreement, the provisions of the more restrictive documentation will control. The provisions of this
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EXHIBIT G

Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR’s use and disclosure of Protected Health Information.

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
~shall notify the other party itrwriting. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to terminate upon written notice to

the other party.

CONT TOR: COMMUNITY HOMELESS SOLUTIONS

o o

By: . &
Title: E’}KE eri'\}fa. Div‘e,ﬂxi,q:t’
Date: ‘1“'931" Folly
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EXHIBIT H

CERTIFICATION REGARDING LOBBYING

Community Homeless Solutions
The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in cormection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not
more tifakh $100,000 for each such failure.

UV\‘/J {gw EXE ml«“w \,hi:\.raffbv"‘

Title

k] ]

Signature
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Agency/Organization | Date




EXHIBITI

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
1. CPA Audit on Termination:

1.01 Audit Requirement

- At the reques-t—-of COUNTY, CONTRACTOR:shall giVG'tO COUNTY an-audit-or audit I’CpOI'tS' Commmmrmmmm

covering the contract period, prepared by an independent Certified Public Accountant. The audit
requirement is for the purpose of determining whether the reported costs are fair and reasonable and
have been computed in accordance with generally accepted accounting principles, with the provisions
of this Agreement, and with all applicable COUNTY requirements. Such audit shall be performed in
accordance with the "Standards for Audit of Governmental Organizations, Programs, Activities, and
Functions" as published by the Comptroller General of the United States, and in accordance with

generally accepted auditing standards.

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit, or audit report, required herein no later than
120 days after the close of CONTRACTOR’s Fiscal Year, If CONTRACTOR s fiscal records adhere
to a Fiscal Year different from COUNTY’s, then CONTRACTOR’s audit will include a schedule(s)
coinciding with COUNTY’s Fiscal Year (July-June), or CONTRACTOR may submit a program
specific audit coinciding with COUNTY’s Fiscal Year (July-June).

In the case where providing the required audit within the specified time period represents an
unreasonable hardship, CONTRACTOR shall alert COUNTY and request an extension. Additional
documentation may be requested by COUNTY in order to grant the extension. The submittal of the
audit will continue to.be required and due no Iater than six (6) months after the close of

CONTRACTORs fiscal year-end,

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit

requirement:

1) An annual independent audit and Management Letter conducted in accordance with Generally
Accepted Auditing Standards (GAAS) and Government Auditing Standards (yellow book audit) issued
by the Comptroller General of the United States. The audit must identify all federal, state and
matching funds issued under this Agreement as a note, or as a supplemental schedule of

expenses within Contractor’s audits.
-OR-

2} If CONTRACTOR is not required to have an annual independent audit conducted in accordance
with both Generally Accepted Auditing Standards (GAAS) and Government Auditing Standards
(yvellow book audit) issued by the Comptroller General of the United States, other than to comply with
COUNTY s request, then an annual independent audit and Management Letter, conducted only in
accordance with Generally Accepted Auditing Standards (GAAS) may be submitted as long as the
audit includes this grant/program as part of the testing. The audit must identify all federal, state
and matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contractor’s audits.



EXHIBIT I

COUNTY reserves the right to require a program specific audit at COUNTY’s discretion.

1.04 Payment for Audit
CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections

including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
- disallowed by-COUNTY; Stateor Federal governnrent entittes; inchuding- anjrassessed interest-and

penalties.

If CONTRACTOR is exempt from federal audit procedures under OMB Circular 133, then payment
for this audit shall be made by CONTRACTOR with resources other than grant funds, or those used
for matching purposes. If CONTRACTOR is not exempt from federal audit procedures under OMB
Circular 133, the cost of audits made in accordance with the provisions of this part are allowable
charges to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
~ determined in accordance with the provisions of applicable OMB cost principles circulars, the Federal
Acquisition Regulation (FAR) (48 CFR parts 30 and 31), or other applicable cost principles or

regulations.

II. Contractor Records
Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and

records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of

COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and

transcripts from such records and to conduct audits or reviews of all records including, but not limited .
to, invoices, materials, personnel records, bank account records, business records, billing statements, -
payroll records, business expense records, and any and all other data related to matters covered by this :
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and

condition for a period of at least four (4) years from the close of this Agreement term, or until after the

conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency

providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.

CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of

expenditure adequate to ensure that the funds have not been unlawfully spent. CONTRACTOR’s

records shall describe and support the use of funds for the agreed upon project or services outlined in

this Agreement.

III. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR
any amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for
that amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.

CommunipyHomeless Solutions
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