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COUNTY OF MONTEREY STANDARD AGREEMENT R
fMORF THAN 3106.600)

This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County”) and:
L g al Serwces for Semors .

(hereinafier “CON’IRACTOR”)

In consideration of the mutual covenants and condztmns set forfh in this Agreement, the parties
agree as follows 2 AT SR N S A

1.0 GENERAL DESCRIPTION

1.01 - The Colmty hereby engages CON'IRACT{}R o pelfomz, and CONTRACTOR hereby
agrees to perform, the services desmbed in Exhibit A in conformify with the terms of this
Agreement The goods andr’or services are genemﬁy descnbed as fellews

irovide; iegal suppert semees io Monterey County semcrs

2.0 PAYMENT ?ROVISIONS

,2.(}1 County shaﬂ pay the CONTRACTOR in accordance w1th the pavment provss:ens set forth
in Exhibit A, subject to the limitations set forth in this Agreement. The total -amount
- payable by County to CONTRACTOR under this Agreement shall not exceed the sum of
_'z'-$ 130 G?? (}O : ST

30 TERM OF AGREEIV[ENT

3.01 Th_ Cferm of tlns Agreement ﬁ'om i cduly 1, 2015 to

B s June" 30,2016 .+ . ualess sooner tennmated pursuam fo the terms of this

Agreement This Agreement is of mo force of effect until signed by both CONTRACTOR

and County and with County signing Iast ‘and CONTRACTOR may not commence work
before Cotmty s:gns ﬂns Agreement ;

3.02 The County reserves the . nght to eancel ‘this Agreement, ‘of any extension of this
Agreement, without cause, mﬂzathlrty day (30) wntten net:ce or with cause immediately.

4.0 SCOPE OF SERVICES AND ABDITIONAL PROVISIONS

4.01  The following attached exhibits are incorporated herein by reference and constitute a part of
this Agreement:
Exhibit A  Scope of Services/Payment Provisions

See List of Exhibits, Page 10 (a)
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3.0 PERFORMANCE STANDARDS.

501 CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, employees,
and subconfractors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

5.02 CONTRACTOR, its agents, employées; and subcontractors shall perform all work in a safe
and skillful manner and in compliance with all applicable laws and regulations. All work
performed nnder this Agrecment that is required by law to be performed or supervised by
licensed personnel shall be performed in accordance with such licensing requirements.

5.03 CONTRACTOR shall furnish, at its own expense, ‘all materials, equipment, and personnel
necessary to carry out the terms of this Agreement, except s otherwise specified in this
-Agreement. . CONTRACTOR. shall - not use ‘County premises, property (including

.~ equipment, instruments, ‘or. supplies) or persontiel for amy purpose other than in the

" performance of its obligations under this Agreernent....

6.0 PAYMENT CONDITIONS.

6.01 Pncesshali remamﬁimformemmgl termof the Ag:reeﬁienf and, thereafter, may be
-~ -adjusted annually as provided in this paragraph. The County does ot guarantee any

munsmum of maximum amount of dollars to 'b_e spent under this Agreement.

6.02 Negoﬁatims.'fbt_rgﬁ changes shall be commenced, by CONTRACTOR, a minimum of
~ - minety days (90) prior to the expiration of the Agreement. Rate changes are mot binding
* unless rautually agreed upon in writing by the County and the CONTRACTH OR.

603 ;:Ii.fl,voice amountsshali be b:l{eddzrecﬂy to the' ordermg depamnent i)

6.04 - CONTRACTOR shall submit such invoice petiodically or at thé completion of services, but
~ in any event, not Jater than 30 days after completion of services. The invoice shall set forth
the amonnts claimed by CONTRACTOR for the previous period, fogether with an ifemized
basis for the amounts claimed, and such other information pertinent fo the invoice. The
County shall certify the invoice, either in the requested amount or in such other amount as
the County approves in conformity with this Agreemeit, and shall promptly submit such
invoice to the County Auditor-Controller for payment. The County Auditor-Controller shall

pay the amount certified within 30 days of receiving the certified invoice.

70 TERMINATION,

7.01 During the term of this Agreemenf, the County may terminate the Agreement for any
reason by giving written notice of termination to the CONTRACTOR at least thirty (30)
days prior to the effective date of termination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.
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7.02  The Counfy may cancel and terminate this Agreement for good cause effective mmmediately
upon written motice to CONTRACTOR. “Good cawse” includes the failure of
CONTRACTOR fto perform the required services af the time and in the manner provided
under this Agreement. If County ferminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner. which County deems proper. The cost to the
County shall be deducted from any sum due the CONTRACTOR under this Agreement.

7.03  The County’s payments to CONTRACTOR under this Agreement are funded by local, stafe
and federal governments. If funds from local, state and federal sources are not obtained and
contimued ata level sufficient to allow for the County’s purchase of the indicated quantity
of services, then the County may give written notice of this fact to CONTRACTOR, and
the.obligations of the parties under this Agreement shall ferminate immediately, or on such

ate thereafter, as the County may specify in its notice, unless in the meanwhile the parties
enter into a writtér: amendment modifying this Agréement, - & T

80_ INDEMNIFICATION.

8.01 - CONTRACTOR “shall indemmify, defend, and hold harmless the County, its officers,

~ ..agents, and employees, from  and ‘against any and all claims, Lisbilities, and losses

“whatsoever (including damages to property and injuries to or death of persons. court costs,

and reasonable attorneys’ fees) occurring or tesulfing to any and ali persons, fims or

-corporations furnishing or supplying work, services, materials, or supplies in connection

with the performance of this Agreement, and from any and all claims, liabilities, and losses

curring or resulting to any person, firm, or corporation for damage, injury, or death

arising out of or connected with-the CONTRACTOR’s performance of this Agreement,

unless such claims, liabilities, or losses arise out of the sole negligence or willful

~“misconduct of the County. “CONTRACTOR’s performance” inclades CONTRACTOR's

action or inaction and the action -or inaction of CONTRACTOR’s officers, employees,
‘agents and subcontractors. © = -

8.0 ENSURANCE_REOUIREBIENTS. T
901 Evidence of Coverage:- = - _ 7
Prior fo commencement of this Agreement, the Contractor shall provide a “Certificate of
Insurance” certifying that coverage as required herein has been ‘obtained. Individual
endorsements executed by the insurance carrier shall accompany the cerfificate. In
addition, the Confractor upon request shall provide a certified copy of the policy or policies.

This verification of coverage shall be sent to the County’s Contracts/Purchasing
Department, unless otherwise directed. The Contractor shall ot receive a “Notice to
Proceed” with the work under this Agreement until it has obtained all insurance required
and the County has approved such insurance. This approval of insurance shall peither
relieve nor decrease the liability of the Contractor.

9.02 Qualifying Tnsurers:
All coverage’s, except surety, shall be issued by companies which hold a current policy

holder’s alphabetic and financial size category rating of nof less than A- VII, according to
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the current Best’s Key Rating Guide or a company of equal financial sfability that is
approved by the County’s Purchasing Manager.

9.03 Insurance Coverage Requirements: Without limiting CONTRACTOR s duty to indemmify,
CONTRACTOR shall maintain in effect throughont the term of this Agreement a policy or
policies of insurance with the following minimem limits of lability:

Commercial General Liability Insurance, including but not limited to premises and

operations, including coverage for Bodily Tijury. and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage; Independent Contractors, Products and
Completed Operations,- __wzt& a ‘combined single limit f01 Bodlly Injury and Property
Damage. of not less than $1,000,000 per occurrence. -~ .

(Note: any pmpased modifications 1o these general Zmbzlny mszm:mce requirements shall
-be attgched as an Exhibit hereto, and the section(s) above that are proposed as not
“applicable s}m!l be Imea' ouf in b!ue mk A!I proposed mod ﬁcatrom are subjecr to County

il_'approva{ dr i g e

* Business Automeblie L:a&i!:ﬁ Iltnsiur:mcei covermg 'aII motor vehjcles including owned,

- leased, non-owned. and hired vehicles, used m provzdmg services under this ‘Agreement,
- _-with a combmed smgle l.im,lt for Bodlly Injuty and Property Damage of m)t less than
- $1,000,000 per occurrence.. - .
- {Note: any proposeff mod' j‘ catzous to tkese am‘o Insurance requzrements sfmII be
“attached as an Exhibit . hereto, and the secz‘zon(s) above that are proposed as not
__applicable shall be ined out in bkte mk All pmpased mod ﬁcatzons are .mbject fo Counfy
approval, J .

‘Workers”: Conigensahon _Insurance, if CONTRACTOR employs ‘others in the
performance of this Agreement, in accordance with California Labor Code section 3700
“and with Employer’s Liability limits not less than $1, 000 000 each person $1 000 ,000 each
=acc1dent md $1,000,000 each disease. :

(Nore any - proposed modgﬁcatmns to these workers con;pensatzon insurance
reqmremenrs shall be attached as an Exhibit. hereto, and the section(s) above that are
proposed as nat appbmble shafl be Imed ow‘ in biue fnk AH proposed mocdi f cations are
.s‘ub;ect to Caum} appmval} A

meess;nna¥ L:abihg Insurance, 1f reqmred for ﬂle profess:onal services being provided,
(e.g., those persons authorized by a license to engage it & business or profession regulated

by the Calzfomm Business' and meessmns Code), i the amount of not less than
$1,000,000 per claim and $2 000,000 in the aggregate, to cover hablhty for malpractice or
errors or omissions made in the course of rendering professional services. If professional
liability insurance is written on 2 “claims-made™ basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage”) with the same Lability limits. Any such tail
coverage shall continue for at least three years following the expiration or earhier
termination of this Agreement.

(Note: any proposed modifications to these insurance requirements shall be

attached as an Exhibit hereto, and the section(s) above that are proposed as not

applicable shall be lined out in blue ink. All proposed modifications are subject to County

approval }
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904 Other Requiremenis:

All insurance required by this Agreement shall be with a company acceptable to the County
and 1ssued and executed by an admitted insurer authorized to transact Insurance business in
the State of California. Unless otherwise speciﬁed by this Agreement, all such insurance
shall be written on an occurrerice basis, or. if the policy is not written on an occurrence
basis, such policy with the’ coverage Tequired: herein shall continue mn effect for a period of
three years foilawmg the date CONTRAC TOR completes its performa:nce of services under
this Agreement o | N L

Each habﬁlty pohcy shall prowde that the Com:ty shaﬂ be given notice in writing at least
thirty days in advance of any ‘eéndorsed reduction in coverage or limit, cancellation, or
-intended non-renewal thereof. - Each pohcy shall prow&e coverage for Contractor and

< additional insureds with respect “fo claims - arising from ‘each subcontractor, if any,

[ e perfnrmmg work under this Agreemeﬁt ‘or be accompamed by a ‘Certificate of insurance
ﬁ'om each subcontractor showmg each subcontracfor has idenﬁcal insurance Loverage to the

" Colimicretal ‘béneral liability and intomiobfle Hability _policies shall provide an

_endorsement naming the County of Monterey, its officers, agents, and employees as
- Additional Insureds with respect to liability arising out of the CONTRACTOR’S work,

mcludmg ongoing and completed operations, and shall further provide that such

insurance is 2]’!]1[3!! insurance to any insurance or self-insurance maintained b! the

-'Coungg and that the insurance of the Additional Insureds shall not be called upon to
contribute to a loss covered by the CONTRACTOR’S insurance. The Tequired

endorsement form for Cemmercml General Liability Additiosial Insured is ISO Form CG 20

10 11-85 or CG 20 10 10 01 in tandem with CG 20 37 10 01 (2000). The required
“enidorsement fonn fcr Automobﬂe Add;ltlonai Insm‘ed eﬂdorsement is ISO Form CA 2048
02 99 -

Pnor to the execuilog of this . Agreement by the Cmmty, CON‘I'RACT OR shall file
certificates of ‘insurance with ‘the County’s contract administrator and County’s
Conﬁacts/Purchasmg Division, showmg that the CONTRACTOR ‘has in effect the
insurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any insurance
policy, which would alter the mfonnatmn on the certificate then on file. Acceptance or
approval of insurance shall i 10 0o way modlfy or change the indemnification clause in this
Agreement, which shall continue in fall force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the
msurance coverage required under this Agreement and shall send, without demand by
County, annual certificates to County’s Confract Admiuvistrator and County’s
Contracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shail have five calendar days to
send in the certificate, evidencing no lapse in coverage during the interim. Failure by
CONTRACTOR fo maintain such insurance is a default of this Agreement, which entitles
County, at its sole discretion, to ferminate this Agreement immediately.
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10.0 RECORDS AND CONFIDENTIALITY.

10.01 Confidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless Counfy specifically permits
CONTRACTOR fo disclose such records or information. CONTRACTOR shall promptly
transmit to County any and all requiésts for disc!osure of any such confidential records or
information. CONTRACTOR - shall “not use any -confidential information gained by
CONTRACTOR in the’ performance of this Agreement except for the sole purpose of
ca:rymg out CON’IRACTOR’S obhganons nader this Agreement

10.02 C 5{ ords When ﬂns Agreement expn'es or temmaf,es CONTRACTOR shall
return to. County any County records which CONTRACTOR used or recewed from County
a;to perf{}nn services under ﬁns Agreement =% : .

10.03 ,anfenance of Records CON'_FRACTOR shaﬂ prepare mamtam and ‘preserve- all
" reports aid records that may ‘be required by federal. state, and County rales and regulations
7 related to services, perfonned under this Agreement CON‘IRACTOR ghall maintain such
" - _records for a penod of it least-thrée years after receipt of final payment under this
' Agreement. i any hﬁgatlon ‘claim, negotiation, audit’ exception, or other action relating to
. this Agreement is pending at the end of the three year penod, then CONTRACTOR shall

- :7etain said records until such action is zesolved_ '

10.04 Access to and Audit of Records. The Counfy shali have the right to examine, momtor and

 audit ‘all records, documents, .conditions, and activities of the CONTRACTOR and its

subcontractors relafed 1o sérvices pmv:ded under this Agreement Pursuant to Government

Code section 8546. 7,1f this Agreement involves the expenditure of public funds in excess

‘of $10,000, the parties fo this Agreement may be subject, at the request of the Cowuty or as

*'part of any audit of the Coumty, to the examination and audit of the State Auditor pertaining

" to matters connected with the performance of tius Agreement for a penod of three years
aﬂer final payment under the Agreement -

10.05 Roy_altxes and Inventions County sha}l have a myalty-&ee exclusive and irrevocable
license to reproduce, pubhsh_ and use, and authorize others to do so, all original computer
prograims, writings, sound recordings, pictorial reproductions. drawings, and other works of
simifar nature produced in the course of or under this Agreement. CONTRACTOR shall not
publish any such mafenal mthout the pnor wntten approval of County.

11.0 NON-DISCRIM[NATION.

11.01 Duning the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orientation, either in CONTRACTOR’s employment
pracfices or in the famishing of services to recipients. CONTRACTOR shall ensure that the
evaluation and treatment of its employees and applicants for employment and all persons
recetving and requesting services are free of such discrimination. CONTRACTOR and any
subconfractor shall, in the performance of this Agreement, fully comply with all federal,
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state, and local laws and regulations which prohibit discrimination. The provision of
services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deemed to be prohibited discrimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAI GRANTS.

12.0]1 H this Agreement has been or will be funded with monies received by the County pursaant
to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will .comply ‘with al] ‘the ‘provisions of said confract, to the extent
applicable to CONTRACTOR as a subgrantee under said contract, and said provisions shall
be deemed a part of this. Agreement, as though fu]ly set forth herein. Upon request, County
will dehver a copy of sazd contract to CONTRACTOR, at no cost to CONTRACTOR.

13.0 INDEPENDENT CONTRACTOR

13.01 In the performance of work dutxes and obhgahons uuder ﬁus Agreement, CONTRACT OR
'; is at all times acting and petformmg as an independent contractor and not as an employee of
. the County No offer or obhgaﬁon of | pennanent employmenf with the County or particular
County depariment Of agency 1s. mtended m any ‘thanner, and CONTRACTOR shall not
' become entitled by 1 v:rtue of this ,Ageement to receive from County any form of employee

" .benefits mcludmg ‘but not. lzrmted 16. sick leave; vacatzom retirement benefits, workers’
. compensation coverage, insurance or dzsabmty beriefits,. CONTRACTOR shall be solely

: hable for and obligated to pay dtrecﬂy all apphcabie taxes, mciﬁdmg federal and state
income taxes and social security, arising -out of CONTRACTOR’s performance of this
Agreement. In connection therewith, CONTRACTOR shall defend, mdemmfy and hold
County harmless- from any and all liability which County may incur because of

) CONTRACTOR’s failure to pay such taxes,

140 NOTICES

14. 01 Nohces reqmred under this Agmement shall be dehvered persona.ﬂy or by first-class,
postage pre-paid mail to the County and CONTRACT OR’S conttact at':hmmsh‘ators at the

address&e hsted below
“FORCOUNTY: ol -~ FOR CONTRACTOR:
Kathieen MﬁfréyLPhiE!ips. MAWE - ; o Keflie Durmnett Morgantini, Executive Director
Name and Tifle . = - ‘Name and Title
1000 South Main Street, Suite 301 915 Hilby Avenue, Sulte 2
Salinas, CA 930801 Seaside, CA 93855
Address Address
(831) 796-3530 fax: {(831) 755-8477 (831) §99-0492
Phone Phone
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15.0 MISCELLANEOUS PROVISIONS.

15.01 Conflict of Interest. CONTRACTOR represents that it presently has no imterest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or to any degree with the full and complete performance
of the services required fo be rendered under this Agreement.

15.02 Awmendment. This Agreement may Be: amended or mod.lﬁed only by an instrament in
witing sxgned by the Cmmty and the CON'I'RACTOR.

15.03 Waiver.- Any waiver of any tem:m aud ccndmons of ﬂns Ae:reement must be in writing and
signed by the Cmmty and the CONTRACT OR. A waiver of any of the terms and conditions
of tl:us Agreement shall notbe eonstmed asa wawer of any other terms or conditions in this

IS-Q%iEICon!ractor The 1ern§£ ' “CONTRAC’I‘OR” 'as used in thzs Ag:eement includes
" CONTRACTOR’s officers, agents. and employees _actmg on CONTRACTOR’S behalf in
Vr_the perfomance nf tins Agreement. g

1 505 3 _.D §pufes C‘ONTRACTOR shali ccntmue to perfor:n under ﬂlls Agreement durmg any
;< dlspute ‘ i I

15.06 - As signment and Subcontractmg The CON‘E‘RACT OR shall not assxgn, sell, or otherwise

. transfer its mterest or obhgaﬂons in this Agreement without the prior written consent of the

) Cmmty None of the services covered by this Agreement shall be subcontracted without the

“prior written -approval  of - the’ County. Notwithstanding any. such subcontract,

CONTRACTOR shall contmue fo be Eiable for the performance of all requzremeﬂts of this
Agreement ‘

15.07 -'Successers and Ass:gns Tlns Ageemenf and the nghts pnvﬁeges dutxes and obligations

of the County and CONTRACTOR “under. this Agreement, to the extent assignable or

5 delegable shall be bmchng upon and i mure to the benefit of the parﬁes and then‘ respective
successors, penmtted ass1gns and helzs :

15.08 Complzance with Appheabie Law The parﬁes shall comply with all applicable federal,
state, &nd_loca} laws and reguiatlons n performmg this Agreement.

15.09 Headings. The headings are for convemence only and shall not be used to inferpret the
terms of this Agreement.

15.10 Time is of the Essence. Time is of the essence in each and all of the provisions of this
Agreement.

15.11 Governing Law. This Agreement shall be governed by and interpreted under the laws of
the State of California.

15.12 Non-exclusive Agpreement. This Agreement is nom-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
smmilar services.
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15.13 Construction of Agreement. The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction to the effect that ambiguities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement.

15.14 Counterparts. This Agreement may be executed in two or more counterparts, each of which
shall be deemed an ongmal but all of whjch together shall constitute one and the same

Agreement.

1515 Authority. Any riiidividuai executilig this'Agfeement' on’ behalf of the County or the
CONTRACT(}R represenfs and warrants hereby that he or she has the requisite autherity to
enter into this Agreement on behalf of - such party and bmci the patty to the terms and
condmons of this Agreement. ‘

15.16 - Inte@tmn Tius Agteement mchuimg the exh:bﬂs represent the ent;re Agreement

.. between the County and the’ CONTRACTOR with respect to the’ subject matter of this

g Agreement and shall supersede all prior negotiations: representations, or agreements, either

‘. wriften or oral, between the County and the CONTRACTOR as of ﬂze effective date of this
N Agreement Whlch 15 the date that the County sxgns ‘the Agreemenf

_15.1'7 Intemretanon of Conﬂzeggg Prcmsroas In fhe event of any conﬂlct or. mcons;stency

" between the provisions of this Agreement and the Provisions of any exhibit or other
= attachment to this Agreement, the pmwsxons of this Ag‘eemenf shalf prevail and con{ml

This section fcgﬂ blank fntéﬁffonai{v----__-__-__.,..
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day

and year written below.

COUNTY OF MONTEREY

By:

Contracts/Purchasing Officer
Date: / }4- A W i e A

Date:

By:

Date:

Approved as 1@013011111 '.

By:

“~County Coynsel
Date: o B

Approved a'sf:tor Fiscal Provif}o}
By:

Date:

Approved as to Liability Provision_s3

By:

o DN
A 7 for!cyﬁ’flffjs‘ Do

RiskM_gnagement"‘ e
Date: Ll ,

County Board of Supervisors’ Agreement Number:

By

; %7:]2‘3 / ‘I)iga ( : applce) o s

Board of Supervxsors Gf apphcable) i

Date:

CONTRACTOR

TR Legal Services for Seniors

.. Contractor’s Business Name*

R

= g -(S_ign:'iture of Ch_aif,-Prcsident, or
T .+ Vice-President)*

., - Nameand Title

§ T ei e

fSy

(Signature of Secretary, Asst. Secretary, CFO.
Treasorer or Asst. Treasurer)}*

Ca ol Kolh - Teq surer
~ NameandTitle -

ey A

» 2pproved on (dafe):

*INSTRUCTIONS: I CONTRACTOR is & corporation, including limited liability and non-profit corporations, the full
legal name of the corporation shall be set forth above together witk the signatures of two specified officers. If
CONTRACTOR is a partnership, the name of the partnership shalt be set forth above together with the signature of a
pariner who has authority to execute this Agreement on behalf of the parinership. If CONTRACTOR is contracting in an
individual capacity, the individual shall set forth the name of the business, if any, and shall personally sign the Agreement.

T Approval by County Counsel is required
‘Approval by Anditor-Controller is required

*Approval by Risk Management is necessary only if changes are made in paragraplis § or 9
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Exhibit A

Exhibit B
Exhibit C-1
Exhibit C-2
Exhibit C-3
Exhibit D-1
Exhibit D-2
Exhibit D-3
Exhibit D-4
Exhibit D-5
Exhibit D-6
Exhibit D-7
Exhibit E
Exhibit F
Exhibit G
Exhibit H

LEGAL SERVICES FOR SENIORS
LIST OF EXHIBITS

Scope of Services/Payment Provisions

A-1  Title ITI-B, Scope of Setvices: Legal Assistance

A-2 Title III-E, Scope of Setvices: Family Caregiver Legal Assistance
A-3  Title VII-B, Scope of Services: Elder Abuse Prevention

DSS Additional Provisions

Budget - Title ITI-B

Budget - Title III-E

Budget - Title VII-B

Sample Invoice

Sample Annual Closeout Summary

Equipment Acquisition Repott

CDA-1022 California Legal Services Quartetly Aggregate Report Form
Sample Quarterly Narrative Report

CDA Elder Abuse Prevention Quattetly Activity Report

Equipment Acquisition Guidelines

HIPAA Certification

Elder Abuse Reporting Certification

Lobbying Certification

Audit Requirements
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II.

IIT.

IV.

EXHIBIT A
SCOPE OF SERVICES/PAYMENT PROVISIONS

LEGAL SERVICES FOR SENIORS

JULY 1, 2015 - JUNE 30, 2016

CONTACT INFORMATION

Contact Person & Kellie Dunnett Morgantini
Disaster Preparedness Executive Director
Coordinator: kellie@lssme.net

County Contract Manager: Kathleen Murray-Phillips
Area Agency on Aging
Department of Social Services
1000 South Main Street Suite 301
Salinas, CA 93905
(831) 796-3530
Fax: (831) 755-8477

OFFICES
Salinas: 21 West Laurel Avenue, Suite 83 (93906)
831-442-7700

Seaside: 915 Hilby Avenue, Suite 2 (93955)
831-899-0492

Days and Hours of Service:
Monday through Friday, 9:00 a.m. until 5:00 p.m.

SERVICES TO BE PROVIDED BY CONTRACTOR
Contractor shall provide the services outlined in Exhibits A-1, A-2 and A-3 attached.
Services shall be provided to residents of Monterey County.

TARGETING POLICY

Recognizing that resources are limited and not all the needs of older residents can be
met through Older Americans’ Act funding, CONTRACTOR is required to ensure
best efforts and attempts are demonstrated for reaching older adults in greatest social
and economic need.

The Older Americans Act, Amendments of 2006 defines the term Greatest Economic
Need as the need resulting from an income level at or below the poverty line. The
term Greatest Social Need means the need caused by:

e Physical and mental disabilities

Legal Services for Seniors July I, 2015 - June 30, 2016
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e Language barriers
e Isolation caused by cultural, racial or ethnic status
o Social or geographic isolation

Particular attention is required to serve older individuals that are:
» Low-income minorities
Native Americans
Residents in rural areas
Limited English-speakers
At risk for institutionalization
Older adults with disabilities
Older adults with Alzheimer’s disease or related dementias
Lesbian, Gay, Bisexual and Transgender (LGBT) older adults

GETCARE LICENSES

COUNTY will pay for one (1) GetCare license each month. Any additional licenses
shall be the financial responsibility of CONTRACTOR. To obtain additional
licenses, contact Alana Hawkins at RTZ, (510) 986-6700 x511, or via e-mail at
Alana@GetCare.com. Licenses will be issued to individuals. When there is a change
in staff, CONTRACTOR must notify COUNTY in writing within 15 days.

AUDIT PROVISIONS

CONTRACTOR is required to provide an audit as per the terms in Exhibit H.
CONTRACTOR shall ensure that State-Funded expenditures are displayed along
with the related federal expenditures in the Single Audit report “Schedule of
Expenditures of Federal Awards” (SEFA) under the appropriate Catalog of Federal
Domestic Assistance (CFDA) number as referenced in Exhibits A-1, A-2 and A-3.

INVOICE/PAYMENT PROVISIONS
Claims for Payment will be submitted electronically through the GetCare system.

CONTRACTOR shall comply with the appropriate benchmark requirements for
service units to be delivered in order to draw down contract funds in accordance with
the terms of this Agreement. The applicable benchmark for each type of service is
identified in Exhibits A-1, A-2 and A-3 Section I, Services to be Provided, and
Section II, Performance Reporting.

Ten percent (10%) of the maximum amount of grant funds may be drawn down per
month. Amounts greater than 10% may be approved by the County Contract
Manager.

COUNTY shall pay CONTRACTOR in accordance with Article 6, Payment
Conditions of the Agreement. Claims for payment shall be submitted in the form set
forth in Exhibit D-1, Sample Invoice, by the 10™ of the month for services rendered
in the previous month.

Legal Services for Seniors July 1, 2015 - June 30, 2016
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Exhibit D-2, Annual Closeout Summary, shall be submitted by CONTRACTOR to
COUNTY no later than July 10, 2016.

Exhibit D-3, Equipment Acquisition Report, shall accompany CONTRACTOR’s
invoice to COUNTY as appropriate. Equipment must be received by June 30, 2015
for expenses to be claimed against this Agreement. Any equipment or physical assets
obtained by CONTRACTOR utilizing funds pursuant to the terms of this Agreement
shall be inventoried and considered the property of the COUNTY and tendered to the
COUNTY upon termination of services by CONTRACTOR. Equipment purchase
guidelines are outlined in Exhibit D-7.

VIII. PAYMENT SUMMARY

Funding Type | FY 201516 w5
Maximum Amounts

Title 1T B $100,000 $25,000

Title III E $25,000 $6,250

Title VIIB : $5,077 $1,269

TOTAL: $130,077 $32,519

The maximum amount to be paid by COUNTY to CONTRACTOR for the period
July 1, 2015 through September 30, 2015 shall not exceed thirty-two thousand five
hundred and nineteen dollars ($32,519). Unused funds will roll-over to the
remaining contract period beginning October 1, 2015.

The total amount payable by COUNTY to CONTRACTOR for the period July 1,
2015 through June 30, 2016 shall not exceed one hundred thirty thousand and
seventy-seven dollars ($130,077).

This Agreement is funded by the California Department of Aging (CDA) Agreement
#AP-1516-32. The terms and conditions of CDA Agreement #AP-1516-32 are
incorporated herein by reference, and on file with County’s Department of Social
Services. Upon request, County will provide an electronic copy of the Agreement to
Contractor,

Legal Services for Seniors July 1, 2015 - June 30, 2016
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II.

EXHIBIT A-1
TITLE III-B (CFDA #93.044)
LEGAL ASSISTANCE
SCOPE OF SERVICES

SERVICES TO BE PROVIDED

CONTRACTOR shall provide legal assistance and community education for seniors
60 years of age or older. Services shall be provided in accordance with the California
Code of Regulations, Title 22, Social Security, Division 1.8, California Department of
Aging.

1. Service:
Legal Assistance (NAPIS 11)
Unit of Service Definition:
Legal advice, counseling and/or representation by an attorney or other
person acting under the supervision of an attorney.
Unit of Service Measurement:
1 Hour
Estimated Service Units to be delivered:
6,870
Benchmark of Service Units to be delivered:
by September 30™: 1,717 Units  (20%)
by December 31%: 3,434 Units  (50%)
by March 31% 5,152 Units  (75%)
by June 30%: 6,870 Units  (100%)

PERFORMANCE REPORTING

CONTRACTOR shall enter data monthly into the AAA GetCare System by the 10™
of the month following the month of service. This is a non-registered service and, as a
result, only summarized client and service data needs to be entered.

CONTRACTOR shall provide a CDA-1022, California Legal Services Quarterly
Aggregate Report Form to the COUNTY describing the progress of services by
October 20, 2015, January 20, 2016, April 20, 2016 and July 20, 2016. The
California Legal Services Quarterly Aggregate Report Form shall be in the form of
CDA-1022, Exhibit D-4.

COUNTY has an expectation that a certain number of services are delivered within
each reporting period. The benchmark is determined by dividing the service units
into the number of months within the contract term (quarterly if it is a quarterly
function). The COUNTY has expectations that CONTRACTOR will deliver the
confracted service units within 20% of the benchmark.

Legal Services for Seniors July I, 2015 - June 30, 2016
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If CONTRACTOR falls below the required benchmark percentage for two (2)
consecutive quarters, and if requested by the County, CONTRACTOR will provide a
corrective action plan to the AAA describing the reason for the occurrence and a plan
to meet the benchmark.

MATCH REQUIREMENTS

Title 1I-B requires a local cash/in-kind match of 10.53%. The required match is
calculated by taking the total program costs less program income and non-matching
contributions, multiplied by the matching requirement percentage.

PAYMENT SUMMARY

The maximum amount to be paid by COUNTY to CONTRACTOR for the period
July 1, 2015 through September 30, 2015 shall not exceed twenty-five thousand
dollars ($25,000). Unused funds will roll-over to the remaining contract period
beginning October 1, 2015,

The total amount payable by COUNTY to CONTRACTOR for the period July 1,
2015 through June 30, 2016 shall not exceed one hundred thousand dollars
($100,000).

Legal Services for Seniors July 1, 2015 - June 30, 2016
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EXHIBIT A-2
TITLE III-E (CFDA #93.052)
FAMILY CAREGIVER SUFPORT PROGRAM

SCOPE OF SERVICES
L. SERVICES TO BE PROVIDED
CONTRACTOR shall provide caregiver legal resources when assisting a caregiver:
1. 'When the caregiver is any age and provides care and support for a senior
age 60 or over.
Legal services are limited to issues related to the provision of care and shall be
provided in accordance with the California Code of Regulations, Title 22, Social
Security, Division 1.8, California Department of Aging.
Family Caregiver - The broad definition of family caregiver under the national family
caregiver support services program allows flexibility in supporting the needs of those
who care for close family members, other relatives, friends, neighbors, domestic
partners, and others.
Service:
Caregiver Legal Resources-Caring for Elderly (NAPIS FCSP 4)
Unit of Service Definition:
An FCSP Access Assistance service involving one-to-one guidance provided
by an attorney, or person under the supervision of an attorney, in the use of
legal resources and services when assisting a caregiver with caregiving-related
legal issues.
Unit of Service Measurement:
1 Contact
Estimated Service Units to be delivered:
70
Benchmark of Service Units to be delivered:
by September 30™: 17 Units (25%)
by December 31%: 35 Units (50%)
by March 31%: 52 Units (75%)
by June 30%: 70 Units (100%)
1I. PERFORMANCE REPORTING
CONTRACTOR shall enter data monthly into the AAA GetCare System by the 10™
of the month following the month of service. This is an FCSP non-registered service
and, as a result, only summarized client and service data needs to be entered.
Legal Services for Seniors July 1, 2015 - June 30, 2016
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IV.

CONTRACTOR shall provide a quarterly narrative report to the COUNTY
describing the progress of services by October 10, 2015, January 10, 2016, April 10,
2016 and July 10, 2016. The Narrative Report shall be in the form of Exhibit D-5.

COUNTY has an expectation that a certain number of services are delivered within
each reporting period. The benchmark is determined by dividing the service units
into the number of months within the contract term (quarterly if it is a quarterly
function). The COUNTY has expectations that CONTRACTOR will deliver the
contracted service units within 20% of the benchmark.

If CONTRACTOR falls below the required benchmark percentage for two (2)
consecutive quarters, and if requested by the County, CONTRACTOR will provide a
corrective action plan to the AAA describing the reason for the occurrence and a plan
to meet the benchmark.

MATCH REQUIREMENTS

Title ITII-E requires a local cash/in-kind match of 25%. The required match is
calculated by taking the total program costs less program income and non-matching
contributions, multiplied by the matching requirement percentage. Title III C-1
requires a local cash/in-kind match of 10.53%. The required match is calculated by
taking the total program costs less program income, non-matching contributions, and
NSIP, multiplied by the matching requirement percentage. If in-kind match is applied,
sub-contractor must provide written documentation explaining how the in-kind was
determined and valued. Sub-contractor is required to maintain proper documentation
supporting cash/ in-kind claimed and must be available upon request. NSIP requires
no local match, or in-kind match.

PAYMENT SUMMARY

The maximum amount to be paid by COUNTY to CONTRACTOR for the period
July 1, 2015 through September 30, 2015 shall not exceed six thousand two
hundred and fifty dollars ($6,250). Unused funds will roll-over to the remaining
contract period beginning October 1, 2015,

The total amount payable by COUNTY to CONTRACTOR for the period July 1,
2015 through June 30, 2016 shall not exceed twenty-five thousand dollars
(525,000).

Legal Services for Seniors July 1, 2015 - June 30, 2016
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EXHIBIT A-3
TITLE VII-B (CFDA #93.041)
ELDER ABUSE PREVENTION
SCOPE OF SERVICES

SERVICES TO BE PROVIDED

CONTRACTOR shall provide Elder Abuse Prevention, Education, and Training,
Services shall be provided in accordance with the California Code of Regulations,
Title 22, Social Security, Division 1.8, California Department of Aging.

Service:
Elder Abuse Prevention, Education and Training (NAPIS 15)
Unit of Service Definition:
Public education and training of professionals to develop, strengthen, and
carry out programs for the prevention, detection, assessment, and treatment of;,
intervention in, investigation of, and response to elder abuse, neglect, and
exploitation (including financial exploitation). This includes training for Title
[II E caregivers.
Unit of Service Measurement:
1 Session
Estimated Service Units to be delivered:
16 for Public Education Sessions
20 for Training of Professionals
36 Total Service Units
Benchmark of Service Units to be delivered:
by September 30™: 9 Units (25%)
by December 31%: 18 Units (50%)
by March 31%: 27 Units (75%)
by June 30™: 36 Units (100%)

PERFORMANCE REPORTING

CONTRACTOR shall enter data monthly into the AAA GetCare System by the 10
of the month following the month of service. This is a non-registered service.

CONTRACTOR shall provide a California Elder Abuse Prevention Quarterly
Activity Report Form to the COUNTY describing the progress of services by October
10, 2015, January 10, 2016, April 10, 2016 and July 10, 2016. The California Elder
Abuse Prevention Quarterly Activity Report shall be in the form of Exhibit D-6.

COUNTY has an expectation that a certain number of services are delivered within
each reporting period. The benchmark is determined by dividing the service units
into the number of months within the contract term (quarterly if it is a quarterly
function). The COUNTY has expectations that CONTRACTOR will deliver the
contracted service units within 20% of the benchmark.

Legal Services for Seniors July 1, 2015 - June 30, 2016
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V.

If CONTRACTOR falls below the required benchmark percentage for two (2)
consecutive quarters, CONTRACTOR will provide a corrective action plan to the
AAA describing the reason for the occurrence and a plan to meet the benchmark.

MATCH REQUIREMENTS

There is no local cash/in-kind match for Title VII-B.

PAYMENT SUMMARY

The maximum amount to be paid by COUNTY to CONTRACTOR for the period
July 1, 2015 through September 30, 2015 shall not exceed one thousand two
hundred and sixty-nine dollars ($1,269). Unused funds will roll-over to the
remaining contract period beginning October 1, 2015.

The total amount payablc by COUNTY to CONTRACTOR for the period July 1,
2015 through June 30, 2016 shall not exceed five thousand and seventy-seven
dollars (3$5,077).

Legal Services for Seniors July 1, 2015 - June 30, 2016
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EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS

I. PAYMENT BY COUNTY:

1.01 Monthly claims/invoices by CONTRACTOR: Not later than the tenth (10%)
day of each month, CONTRACTOR shall submit to COUNTY a signed invoice setting
forth the amount claimed. All invoices (monthly and final) shall be submitted in the
form set forth in Exhibit D-1.

1.02 Final Inveice; forfeiture for late invoice: CONTRACTOR s final month and
end of fiscal year invoice is due, and must be received by COUNTY, no later than close
of business on July 10™, If the Final Invoice is not received by COUNTY by close
of business on July 10", CONTRACTOR understands and agrees that the
reimbursement of CONTRACTOR’s final expenses represented by that invoice
may be forfeited, and COUNTY shall have no legal obligation regarding it, nor
shall COUNTY be required to make any payment towards that untimely/late
invoiced claim.

1.03 Allowable Costs: Allowable costs shall be the CONTRACTOR s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth
in the budget, attached hereto as Exhibits C-1, C-2 and C-3. Only the costs listed in
Exhibits C-1, C-2 and C-3 as contract expenses may be claimed as allowable costs.
Any dispute over whether costs are allowable shall be resolved in accordance with the
provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and 48 Code of
Federal Regulations (CFR), Chapter 1, Part 31.

1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20)
percent any contract expense line item amount in the budget without the written
approval of COUNTY, given by and through the Contract Administrator or Contract
Administrator’s designee. CONTRACTOR shall submit an amended budget with its
request for such approval. Such approval shall not permit CONTRACTOR to receive
more than the maximum total amount payable under this contract. Therefore, an
increase in one line item will require corresponding decreases in other line items.
(Ombudsman Citation Program is excluded from this cost control flexibility of 20%).

1.05 Payment in Full:

(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not
thereafter be reviewed or modified, except to permit COUNTY's recovery of
overpayments.

Exhibit B, Additional Provisions (AAA)
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EXHIBIT B

(b) If COUNTY certifies and pays a lesser amount than the amount requested,
COUNTY shall, immediately upon certification of the lesser amount, notify
CONTRACTOR in writing of such certification. If CONTRACTOR does not protest
the lesser amount by delivering to COUNTY a written notice of protest within twenty
(20) days after CONTRACTOR's receipt of the certification, then payment of the lesser
amount shall be deemed payment in full for the month in question and may not
thereafter be questioned by CONTRACTOR.

1.06 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY
within twenty (20) days after CONTRACTOR's receipt of the certification, then the
parties shall promptly meet to review the dispute and resolve it on a mutually
acceptable basis. No court action may be taken on such dispute until the parties have
met and attempted to resolve the dispute in person.

. PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibits A
through A-3. CONTRACTOR shall meet the contracted level of service and the
specified performance standards described in Exhibits A through A-3 unless
prevented from doing so by circumstances beyond CONTRACTOR's control, including
but not limited to, natural disasters, fire, theft, and shortages of necessary supplies or
materials due to labor disputes.

2.02 County monitoring of services: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in
writing within thirty (30) days after discovering any defects in CONTRACTOR's
performance. CONTRACTOR shall promptly take action to correct the problem and to
prevent its recurrence. Such corrective action shall be completed and a written report
made to the COUNTY concerning such action not later than thirty (30} days after the
date of the COUNTY'"s written notice to CONTRACTOR.

2.04 Training for Staff: CONTRACTOR shall insure that sufficient training is
provided to its volunteer and paid staff to enable them to perform effectively on the
project, and to increase their existing level of skills. Additionally, CONTRACTOR
shall ensure that all staff completes Division 21 Civil Rights training.

2.05 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available
to accommodate non-English speaking, and limited English proficient, individuals,

2.06 Assurance of drug free-workplace: CONTRACTOR shall submit to the
COUNTY evidence of compliance with the California Drug-Free Workplace Act of
1990, Government Code sections 8350 et seq., by doing the following:

Exhibit B, Additional Provisions (AAA)
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EXHIBIT B

s Publishing a statement notifying employees that the unlawful manufacture,
distribution, dispensation, possession, or use of a controlled substance is prohibited in
the person’s or organization’s workplace and specifying the actions that will be taken
against employees for violations of the prohibition;

e Establishing a drug-free awareness program to inform employees about all

of the following:

1) the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee
assistance programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the

contract or grant be given a copy of the company’s drug-free
policy statement and that, as a condition of employment on the
contract or grant, the employee agrees to abide by the terms of the
statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply
with Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205.50, and all
other applicable provisions of law which provide for the confidentiality of records and
prohibit their being opened for examination for any purpose not directly connected with
the administration of public social services. Whether or not covered by W&I Code Sec.
10850 or by 45 CFR Sec. 205.50, confidential medical or personnel records and the
identities of clients and complainants shall not be disclosed unless there is proper
consent to such disclosure or a court order requiring disclosure. Confidential
information gained by CONTRACTOR from access to any such records, and from
contact with its clients and complainants, shall be used by CONTRACTOR only in
connection with its conduct of the program under this Agreement. The COUNTY,
through the Director of the Department of Social Services, and his/her representatives,
shall have access to such confidential information and records to the extent allowed by
law, and such information and records in the hands of the COUNTY shall remain
confidential and may be disclosed only as permitted by law.

NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply
with the nondiscrimination program requirements set forth in this Section.

4.01 Discrimination Defined: The term “discrimination” as used in this contract, is
the same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complaints™; it means the illegal denial
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of equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
includes any act of retaliation.

4.02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using
the procedures established by Chapter 2.80. CONTRACTOR shall establish and follow
its own written procedures for the prompt and fair resolution of discrimination
complaints made against CONTRACTOR by its own employees and agents, and shall
provide a copy of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

e California Fair Employment and Housing Act, California Government
Code Sec. 12900 et seq., see especially Section 12940 (c), (h), (1), (i), and (j);
and the administrative regulations issued thereunder, 2 Calif. Code of
Regulations Secs. 7285.0 et seq. (Division 4 - Fair Employment and Housing
Commission);

e (California Government Code Secs. 11135 - 11139.5, as amended (Title 2,
Div. 3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of
Regulations 98000-98413.

e Federal Civil Rights Acts of 1964 and 1991 (see especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
issued thereunder (see especially 45 CFR Part 80);

e The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and
794), as amended; all requirements imposed by the applicable HHS
regulations (45 CFR Parts 80, 84 and 91); and all guidelines and
interpretations issued pursuant thereto;

e 7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42;

e Title II of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal

Exhibit B, Additional Provisions (AAA)
Page 4 of 7



EXHIBIT B

regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35
and 36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

e Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended;
e Monterey COUNTY Code, Chap. 2.80.;

e Age Discrimination in Employment Act 1975, as amended (ADEA), 29
U.S.C. Secs 621 et seq.;

e Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);

¢ California Equal Pay Act, Labor Code Sec.1 197.5.
s (California Government Code Section 4450;

¢ The Dymally-Alatorre Bilingnal Services Act; Calif. Government Code
Sec. 7290 et seq.

¢ The Food Stamp Act of 1977, as amended and in particular Section 272.6.
¢ California Code of Regulations, Title 24, Section 3105A(e)

¢ Removal of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808

4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give
any written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may
be required by the federal government in connection with this Agreement, pursuant to
45 CFR Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or
other applicable State or federal regulation.

4.05 Written non-discrimination policy: Contractor shall maintain a written
statement of its non-discrimination policies which shall be consistent with the terms of
this Agreement. Such statement shall be available to employees, recipients of services,
and members of the public, upon request.

4.06 Grievance Information: CONTRACTOR shall advise applicants who are
denied CONTRACTOR’s services, and recipients who do receive services, of their
right to present grievances, and of their right to a State hearing concerning services
received under this Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its
obligations under paragraphs 4.01 - 4.08 to labor organizations with which it has a
collective bargaining or other agreement.
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4.08 Access to records by government agencies: CONTRACTOR shall permit
access by COUNTY and by representatives of the State Department of Fair
Employment and Housing, and any state agency providing funds for this Agreement,
upon reasonable notice at any time during normal business hours, but in no case less
than 24 hours' notice, to such of its books, records, accounts, facilities, and other
sources of information as the inspecting party may deem appropriate to ascertain
compliance with these non-discrimination provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the
non-discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

CONTRACT ADMINISTRATORS

5.01 Contract Administrator —- CONTRACTOR: CONTRACTOR hereby
designates Kellie Morgantini as its Contract Administrator for this Agreement. All
matters concerning this Agreement which are within the responsibility of
CONTRACTOR shall be under the direction of, or shall be submitted to, the
CONTRACTOR's Contract Administrator. CONTRACTOR may, in its sole discretion,
change its designation of the Contract Administrator, and shall promptly give written
notice to COUNTY of any such change.

5.02 Contract Administrator — COUNTY: COUNTY hereby designates the
Director of the Monterey County Department of Social Services as its Contract
Administrator for this Agreement. All matters concerning this Agreement which are
within the responsibility of COUNTY shall be under the direction of, or shall be
submitted to, the Director or such other COUNTY employee in the Department of
Social and Employment Services as the Director may appoint. COUNTY may, in its
sole discretion, change its designation of the Contract Administrator, and shall
promptly give written notice to CONTRACTOR of any such change.

. CONTRACT DEPENDENT ON GOVERNMENT FUNDING
COUNTY's payments to CONTRACTOR under this Agreement are funded by the
State and Federal governments. If funds from State and Federal sources are not
obtained and continued at a level sufficient to allow for COUNTY's purchase of the
indicated quantity of services, then COUNTY may give written notice of this fact to
CONTRACTOR, and the obligations of the parties under this Agreement shall
terminate immediately, or on such date thereafter, as COUNTY may specify in its
notice, unless in the meanwhile the parties enter into a written Amendment modifying
this Agreement.
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VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this
Agreement, both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSES
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSES
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSES Division Deputy Director. The complaint must include a description of the
disputed issues, the legal authority/basis for each issue which supports CONTRACTOR’s
position, and the remedy sought. The Division Deputy Director shall, within fifteen (15)
working days after receipt of CONTRACTOR’s written complaint, make a determination
on the dispute, and issue a written decision and reasons therefore. All wriften
communication shall be pursuant to Section 14. NOTICES of this Agreement. Should
CONTRACTOR disagree with the decision of the Division Deputy Director,
CONTRACTOR may appeal the decision to the Director of the Department of Social &
Employment Services.

B. CONTRACTOR'’s appeal of the Division Deputy Director’s decision must be
submitted to the Department Director within ten (10) working days from the date of the
decision; be in writing, state the reasons why the decision is unacceptable, and include
the original complaint, the decision that is the subject of appeal, and all supporting
documents. Within twenty (20) working days from the date of CONTRACTOR’S appeal,
the Department Director, or his/her designee, shall meet with CONTRACTOR to review
the issues raised on appeal. The Department Director shall issue a final written decision
within fifteen (15) working days of such meeting,

C. CONTRACTOR may appeal the final decision of the Department Director in
accordance with the procedures set forth in Division 25.1 {(commencing with Section
38050) of the Health and Safety Code and the regulations adopted thereunder. (Title 1,
Subchapter 2.5 commencing with Section 251, or Subchapter 3 commencing with Section
300, whichever is applicable, of the California Code of Regulations).

D. CONTRACTOR shall continue to carry out the obligations under this Agreement
during any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not
reimbursable by COUNTY.
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MONTEREY COUNTY AREA AGENCY ON AGING
PLANNING AND SERVICE AREA NO. 32

SUPPORTIVE SERVICES BUDGET
BUDGET PERIOD: JULY 1, 2015 THRU JUNE 30, 2016

Name of Agency: Legal Services for Seniors

EXHIBIT C-1

Address of Agency: 915 Hilby Avenue, Ste. 2

Seaside, CA 83955

Project Name: Legal Services for Seniors

Funding Source and Federal Catalog # Budget Version
Check cne: Title 1l B X 93.044| Check one: Original X 6/30/2015
Title ll D 93.043 Revision #
Certification:

| hereby certify to the best of my knowledge and belief that the Budget reflects the necessary,
reasonable and allowable costs to attain the objectives and goals of this project. | further certify

that the amounts displayed are accurate and correct.

Notesn ’/WU.@&/ 7f‘7/i‘§

Pfeparer's S{ghature / Date

Nancy Miccoli 831-899-0492
Preparer's Name {Printed) and telephone number

— b Tnls

irector's Signature / Date

Kellie D. Morgantini__ 831-899-0492
Executive Director's Name (Printed) and telephone number

Received at Area Agency on Aging: || Reviewed for: completeness and accuracy
Required Match of 10.53%
Reviewed for Allowable Costs
8% Indirect Cost limit '
Budget Templats Last Updated: Budget Approved by Fiscal Officer: {/

ﬂ@m@\% w 7hST

5/22/14 By Veronica Renteria Budget Approved by Program:

Get-Care Updated by Vendor:

Get-Care Verified by Fiscal Officer:
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MONTEREY COUNTY AREA AGENCY ON AGING, PSA 32

JULY 1, 2015 THRU JUNE 30, 2016

Agency: |Legal Services for Seniors

Project:|Legal Services for Seniors

SECTION A:
LINE ITEM BUDGET
(1) Category (2) Cash (3) In-Kind
Salaries 58,156 16,000
Payroll Taxes 4,649
Employee Benefits 8,291
SUBTOTAL (Personnel Costs): 71,006

IR

Volunteer Reimbursement

16,000

Travel/VVolunteer Travel 658
Conference/Training/Meetings 8,695
Professional Fees: Acct/ Legal -
Equipment Purchase 1,598
Equipment Rental and Maintenance 26,884
Occupancy 5,781
insurance (Excluding Vehicle & Occupancy) 3,760
Utilities/Communications 776
Postage/Shipping 2,350
Printing / Publications 235
Public Relations /Advertising 3,671
Membership Dues and Subscriptions 4,418
Supplies
Food/ Food Service
Vehicle Operation
Overhead: 8% limit of Grant Funding
Awards/ Recognition/ Events
Client Support
Depreciation
Nutrition Education
Bank Services Fees
Subcontractor
Miscellaneous: (List Separately)

Column Totals: 134,386 16,000

Total Budget: 150,386

Page 2 of &




JULY 1, 2015 THRU JUNE 30, 2016

Legal Services for Seniors

SECTION B:
SCHEDULE OF PERSONNEL COSTS
No. Paid Staff Positions Annual Salary | % on Prgm Program Cost
1 Executive Director, Attorney $73,855.00 10% $ 7,386
1 Attorney $42,000.00 30% 3 12,600
1 Paralegal $40,794.00 35% $ 14,278
1 Paralegal $22,828.00 30% $ 6,848
1 Office Administrator $34,087.00 50% $ 17,044
$ =
$ -
$ -
3 -
3 -
$ -
$ .
Total Salaries $ 58,156.00
Payroll Taxes $ 4,649.00
Employee Benefits 3 8,291.00
Total Paid Staff $ 71,096.00
No. In-Kind: Donated Services Hourly Wage | Hrs on Prgm Program Cost
Volunteer Attorney $250.00 26 $ 13,000
Law Clerks/Interns $25.00 28 $ 2,100
Clerical Assistants $15.00 30 $ 800
$ :
$ =
$ =
$ .
Total In-Kind Staff 3 18,000
Total Personnel Costs 87,098

Costs reflected on this page must equal subtotal (Personnel Costs) shown on
Page 2 (SecA), columns 2 and 3.

Page3of5



Legal Services for Seniors JULY 1, 2015 THRU JUNE 30, 2016

SECTION C:
Funding Source Summary Total
Budgeted

Cash In-Kind Amount

Project Income Section D N -

Contributions (+)

Non-Matching Section E - -1 § -

Contributions (+)

Matching Section F 34,386 16,000 | $ 50,386

AAA Grant Funds 100,000 [ $ 100,000

Total Funding $ 134,386 | $ 18,000 | $ 150,386

There is a 10.53% minimum matching requirement on Title Iil B and D funds.To compute

amount of match required, take the Total Funding less program income, less non-matching funds
and multiply by the minimum % matching requirement above.

Match may be met by Cash or In-Kind contributions. Income shall not count toward satisfying

a cost-sharing or matching requirement of the Title Iil sub-grant supporting the activity

giving rise to the income. See related California Department of Aging matching guidelines.

SECTION D:

Schedule of Program Income

Amount

Total: $0.00

Program Income Definition: Program Income is defined as earnings by a service provider
realized from grant supported activities.

A. The following types of income comprise "Program Income."
1. Participant donations from persons who participate or benefit from such activities.
2. Usage or rental fees.
3. Sales of assets purchased with grant funds.
4. Royalties, patents, and copyrights.

Not to be included are:
1. Revenues from non-actlivity related fundraisers.
2. Gifts from philanthropic organizations or individuals.
3. Rebates, discounts, and recoveries on losses which should be treated as
"applicable credits."

Page 4 of 5



Legal Services for Seniors JULY 1, 2015 THRU JUNE 30, 2016

SECTION E

Schedule of Contributions - Non Matching

Source of Contributions Cash In-Kind Total
Donations and Contributions

Government Agencies:

Government Agencies:

Government Agencies:

Government Agencies:

mo|ojm| >

Government Agencies:

AN |en Lo |h | r|en|r |||
]

Totals: $ -1% -

Note: Under "Government Agencies" please list the agency providing funding and what type of funds were
received. (i.e. Government Agencies: City of Seaside, CDBG; list amount in "Cash".)

Cash total should not include Federal Older American's Act Funds. Total of both Cash and In-Kind funds
should equal SecC.

SECTIONF

Schedule of Contributions - Matching

Source of Contributions Cash In-Kind Total
Donations and Contributions (Excl.Project Income) 9,420 16,000 | $ 25420
Government Agencies:  [City of Monterey CDBG 4,072 3 4,072
Government Agencies:  |City of Salinas CDBG 5,000 3 5,000
Government Agencies:  |State of California Equal Access 3 -
Government Agencies:  |D $ -
$ _
$ -
| Harden Foundation 15,894 $ 15,894
$ -
$ -
$ -
Totals: $ 34,386 | $ 16,000 [ § 50,386

Total of Cash and In-Kind funds should equal SecC.

Program income cannot count toward satisfying a cost-sharing or matching requirement of the
Title 11l sub-grant, supporting the activity giving rise to the income.

There is a 10.53% minimum matching requirement on Title Il C funds.To compute

amount of match required, take the Total Funding less Program Income, less non-matching funds,
less NSIP funds and multiply by the minimum % matching requirement above.

Match may be met by Cash or In-Kind contributions. See related California Department of

Aging matching guidelines.

Page50of5
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EXHIBIT C-2

MONTEREY COUNTY AREA AGENCY ON AGING
PLANNING AND SERVICE AREA NO. 32

FAMILY CAREGIVER SUPPORT PROGRAM

BUDGET PERIOD: July 1, 2015 THRU JUNE 30, 2016

Name of Agency: Legal Services for Seniors

Address of Agency: 915 Hilby Avenue, Suite 2

Seaside, CA 93855

Project Name: Legal Services for Seniors

Federal Funding Source Budget Version
Federal Catalog # 93.052 Check one: Original X | 6/30/2015
Title I E X Revision #

Certification:

| hereby certify to the best of my knowledge and belief that the Budget reflects the necessary,
reascnable and allowable costs to attain the objectives and goals of this project. | further certify

that the amounts displayed are accurate and correct.

N, Wueesll 714 /15

Preparers Sighature / Date

Nancy Miccoli  831-899-0492
Preparer's Name (Printed} and telephone number

%7’"’_7— Wakn 2005

Execlitive Directors Signature / Date

Kellie D. Morgantini 831-899-0492
Executive Director's Name (Printed) and telephonre number

Received at Area Agency on Aging| Reviewed for: completeness and accuracy
Required Match of 25%

Reviewed for Allowable Costs
8% [ndirect Cost limit

Wﬁ;o A

Budget Approved by Fiscal: Z /g% ,
Budget Approved by Program:

Budget Tempiate Last Update: Get Care Updated by Provider:

52214 By Veronica Renteria Get Care Verified by Fiscal :
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July 1, 215 THRU JUNE 30, 2016

SECTION B:
SCHEDULE OF DIRECT CAREGIVER SUPPORT SERVICES (Il E)
BUDGET PERIOD July 1, 2145 THRU JUNE 30, 2016 I DATE: B/3012015
(a) Total ()] Non-Matching {e} Matching (h)
Budgeted Program Contributions State Contributions Federal
SERVICE CATEGORIES GCosts Income {c) Cash |(d) In-Kind Funds |{f} Cash |(g_ In-Kind Share

Public Information -

Community Education -

Total Information Servicas - B - -

Information & Assistance -

Interpretation/Translation -

Legal Resources 41,474 13,374 3,100 25,000

Total Access Assistance Services -

Caregiver Assessment -

Caregiver Counseling -

Caregiver Peer Counseling .

Caregiver Suppert Group -

Caregiver Training ] -

Caregiver Case Management -

Total Support Services - - - -

In-Home Supervision .

Homemaker Assistance -

in-Home Perscnal Care -

Home Chore .

Qut-of-Home Day Care -

Qut-of-Home Overnight Care -

Assistive Devices - - .

Home Adaptations - - -

Caregiving Services Regisiry - ) - -

Emergency Cash/Material Aid - ! | - .

Total Supplemental Services - - - - N = .

TOTAL NI E
DIRECT SERVICES 3 41474 | 8 -1 % -1 % - |- 18 13374 1§ 310018 25,000

Page 3 of 6



July 1, 2015 THRU JUNE 30, 2018

SECTION C:
SCHEDULE OF PERSONNEL COSTS
No. Paid Staff Positions Annual Salary % on Prgm Program Cost
1 Executive Director, Attorney $73,855.00 10.00% $7,386.00
1 Attorney $42,000.00 5.00% $2,100.00
1 Paralegal $38,852.00 15.00% $5,828.00
1 Paralegal $22,828.00 5.00% $1,141.00
1 Office Administrator $34,087.00 15.00% $5,113.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
Total Salaries $211,622.00 $21,568.00
Payroll Taxes $1,706.00
Employee Benefits $2,981.00
Total Paid Staff $26,255.00

*Round all figures

Costs reflected on this page must equal subtotal (Personnel Costs) shown on

Page 2, section 6.

Page 4 of 6

No. In-Kind: Donated Services Hourly Wage Hours on Prgm Program Cost
1 Volunteer Attorney $250.00 8 $2,000.00
1 Law Clerk/Intern $25.00 29 $725.00
1 Clerical Assistant $15.00 25 $375.00
$0.00
$0.00
$0.00
$0.00
Total In-Kind Staff $3,100.00
Total Personnel Costs $29,355.00
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July 1, 2015 THRU JUNE 30, 2016
SECTION F:

Schedule of Contributions - Non Matching

[Source of Contributions Cash In-Kind Total
'Donations and Contributions
Foundations & Organizations
Government Agencies:
Government Agencies:
Government Agencies:

Government Agencies:

| 6R | AR RN |hh|eh|en |
1

Totals: - -

Note: Under "Government Agencies" please list the agency providing funding and what type
of funds were received. (i.e. Government Agencies: City of Seaside, CDBG,; list amount in "Cash”

Cash total should not include Federal Qlder American's Act Funds. Total of both Cash and In-Kin
funds should equal SecDE.
SECTION G:

Schedule of Contributions - Matching

Source of Contributions Cash In-Kind Total
Donations and Contributions 5,000 3,100 | $ 8,100
Foundations and Organizations 8,374 $ 8,374
Government Agencies: $ -
Government Agencies: $ -
Government Agencies: $ -
Government Agencies: $ -
$ N
$ R
$ R
3 -
Totals: 13,374 3100 ([ $ 16,474

Total of Cash and In-Kind funds should equal SecDE.

Program income cannot count toward satisfying a cost-sharing or matching requirement of the
Title [l E sub-grant, supporting the activity giving rise to the income.

There is a 25% minimum matching requirement on Title Il E funds.To compute

amount of match required: take the Total Funding _less Program Income, less non-matching fund:
and multiply by the minimum % matching requirement above.

Match may be met by Cash or in-Kind contributions. See related California Department of

Aging matching guidelines.

Page 6 of 6



Cash non{lk non-  |AAA Hrogram [cash RegMATC
Matchin req % [GR total |maich match Claim Income |match IK Match |H
|Leqal Services for Seniors | |
Original Amt 41,474 0 25,000 0 13,374 3,100 10,369
Fund increase 0 ¢ 0 0 0
25.00%| 41,474 0 25,000 o 13,374 3,100 10,369
Difference
41,474 0 25,000 0| 13374 3,100jmatch OK
41,474 0 25,000 0| 13374 3,100)match OK

Match Req'd
Increase Req'd
New Maich Req'd
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EXHIBIT C-3

MONTEREY COUNTY AREA AGENCY ON AGING
PLANNING AND SERVICE AREA NO. 32

BUDGET PERIOD: JULY 1, 2015 THRU JUNE 30, 2016

Name of Agency: Legal Services for Seniors

Address of Agency: 915 Hilby Avenue, Ste. 2

Seaside, CA 93%55

Project Name: Legal Services for Seniors

Funding Source and Catalog #

Check one; Title VII A 93.042
Title VII B X 93,041
Budget Version
Check one: Criginal X 6/30/2015
Certification: Revision

| hereby certify to the best of my knowledge and belief that the Budget reflecis the necessary,
reasonable and allowable costs to attain the objectives and geals of this project. | further certify
that the amounts displayed are accurate and correct.

3 lowwan \/I/waiu 7/4 /21)15

Preparer's Sigfiture / Date

Nancy Miccoll 131-899-0492
Preparer's Name (Printed) and telephone number

] A T

A
Executive Director's Signature / Date

Kellie D. Morgantinl 831-899-0492
Executive Director's Name (Printed) and telephone number

Received at Area Agency on Aging: | Reviewed for: completeness and accuracy
No match requirement

Reviewed for Allowable Costs

8% Indirect Cost limit ~ )
Budget Approved by Fiscal: Wﬂ~ 7_//__!/-5;-*

Budget Tempiats Last Updated: Budget Approved by Program:

5122114 By Veronica Renteria Get Care Updated by Vendor:

Get Care Verified by Fiscal:

Page 1 of 4
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JULY 1, 2015 THRU JUNE 30, 2016

SECTION B: Legal Services for Seniors
Legal Services for Seniors
SCHEDULE OF PERSONNEL COSTS

No. Faid Staff Positions Annual Salary | % on Program Program Cost
1 Executive Director, Attorney $73,855.00 10% $ 7,386.00
1 Attormey $42,000.00 5% $ 2,100.00
3 l
$ -
$ i
$ i
3 :
$ .
$ -
$ -
$ .
$ .
g .
3 -
$ ,
3 -
Total Salaries $ 115.855.00 $ 9,486.00
Payroll Taxes $ 725.54 $ 725.54
Employee Benefits $ 1,267.05 $ 1,267.05
Total Paid Staif $ 117,847.59 $ 11,478.59
No. In-Kind: Donated Services Hourly Wage Hrs on Program Program Cost
$ -
$ A
$ -
$ i
$ .
Total In-Kind Staif $ -
Total Personnel Costs $ 11,479

Costs reflected on this page must equal subtotal (Personnel Costs) shown on
Page 2 (Sec A), column "Total Budget"

Page 3 of #nal Copy of T7A-B_ Budget TEMPLATE_FY 15-16 secB
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Monthly Units of Service Report EXHIBIT D-1
Area Agency on Aging {PSA32} - Health Promotion

Part A Contractor ldentification Datan

1. Report Status In Process
2. Contractor Name/Program Area Agency on Aging (PSA32) - Health Promotion-Title I!-D
3. Month  July Year 2011

PartD  Fiscal Claim Information
Program Name Area Agency on Aging (PSA32) - Health Promotion
Program Code

ExpCat Budget Month Total Year to Date
Cash InKind Cash InKInd Cash InKind
SalarfesVolunteer [ Kind 00 oo 00 oo
Payroll Taxas oo o0 fels] 0o
Employee Benefits 00 00 00 oo
Volunteer Reimbuisement s3] 00 an 00
Travel/Volunteer Travef 00 00 00 0D
ConfTrainngMeetings 00 00 00 oo
Professional Fees:; AcctLegal a0 00 00 a0
Equipment Purchase 0 00 00 og
Equip. Rental/Maint. 0o 00 ]3] oo
Occupancy a0 00 00 0o
Utilities/Communicaions 00 alt] 0o oc
Insurance (Not Veh /Oce.) 00 oo 00 a0
Postage/Shipping 00 00 [+4] 00
PninfingPublication 0o o0 og on
Public Relafions/Advertising ] oH] 00 0o
SubsMembership-Dues Fils) ] 00 oo
Supplies 00 00 00 00
FoodFood Service (¥} fuld 1] o0
Vehicle Qperation 00 o0 og 00
Hverhead (8% hmit) 00 oo 0o on
Awards/Events. o0 00 00 a0
Chent Support 00 00 o0 0o
Federal Mental Health a0 00 [ol4] 00
Low Inéome Subsidy a0 o0 0D: oo
Depreciation 00 oD 00 0o
Nutriflon Education oo 00 (% 0o
Bank Service Fees oo 0] oo 00
Subeontractor 00 a0 00 uo
Miscellaneous 00 00 00 00
Total oo 0o 00 00
Project Income 00 00
Non Match 00 00 00 [+1]
Match 4] 0o
Total Match ]
Required Match oo
Part E Invoice
AAA Grant YTD Requested OTO Grant ¥TD OTO Requested NSIP Grant YTD NSIP Requested
00 00 1]
Requested Amount 00 OTO Retuested 00 NSIP Reguasted 00
Amount Amount
Total Requesated Amount 00
Notes:
For Analyst Use:
OOA Revlewed Status: Record has not yet been reviewed
New Record

Page 1.of 1
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STATE OF CALIFORNIA EXHIBIT D-4
DEPARTMENT OF AGING

CALIFORNIA LEGAL SERVICES QUARTERLY AGGREGATE REPORT FORM
CDA 1022 (REV. 10/8/2009)

Reporting Legal Service Provider ame

; LI Provder ty(s) erved :

Quurterly Reparting Period Date Submitted to AAA

Legal Provider Contaet Name

gal Provider Contact Telephone

Legal Provider Contact E-mail

Reporting Area Agency va Agimg? ( AA) Name

"AAA Person Name Reviewing Report

PSA* / AAA Nomber Date Submitted to CDA

AAA Centact Telephone | AAA Contact E-mail

Total Unduplicated* Client Count for Quarter

Total Cases Closed in Cuarter

Total Units of See* for

CLIENT CHARACTERISTICS FOR UNDUPLICATED"® CLIENTS
IN CASES OPENED THIS QUARTER

CLIENT AGE

60-64

CLIENT RACE™
(Each Unduplicated Client is to be reported
in anly gne race cutegory)

- 65-74

¢ Two or More Races*

75-84

<+ Caucasian*

85+

¢ African American*

Client Declined to Provide Information*

¢ Native American / Native Alaskan*

TOTAL (= Unduplicated* Client Total for Quarter)

CLIENT GENDER

+ Male

¢ Female

+ Asian/Pacific Islander*
(breakdown is to comply with California Government
Code 8310.5)

TOTAL (=Unduplicated* Client Total for Quarter)

« Asian Indian

OTHER CLIENT CHARACTERISTICS

o« Cambodian

Frail/Disabled *

«+ Chinese

Homebound*

+ Filipino

Lives Alone

+ Japanese

Institutionalized*

¢ Korean

Suspected Victim of Elder Abuse/Exploitation®

+ Laotian

Limited English

¢ Vietmamese

Rural*

+ Guamanian

Greatest Economic Need* (Minorig)*

¢« Hawaiian

Greatest Economic Need* (Non-Minority)*

¢ Samoan

LR KR NE R NE K NE R/

Greatest Econommic Need* (Minority Status Unimown)

e Other Asian/ Pacific Islander

CLIENT ETHNICITY*

Total

+ Race Unknown/Some Other Race*

+ Hispanic / Latino*
{This is a separate category from Race)

¢+ Client Declined to Provide Information*

TOTAL (=Unduplicated* Client Total for Quarter)

® NOTE: Terms marked with an asterisk (*) are defined in the General Definitions (Part Four A) Section Pagel of 4

of the Report Instructions.



' . i . ! EXHIBI D-4
CASE INFORMATION (inciude 4il Coves Regardiess of B 'xm Clients are Duplicated or Unduplicated)

CASES OPENED IN QUARTER : - CASES CLOSED IN QUARTER :
(Toral Cases Gpened by Lesuf Probiem Code} (Fotal Cases Closed by Case Closimg Code & Tepal Froviem Code)

CASE CLOSING ~ LEVEL OF SERVICE

- {Report only one coxde per case closed)
LEGAL PROBLEM CODE TOTAL _ ; Limed Legal
Counsel and =i o] .
ddvice 4 (CA) Addjtionat Represcntation A
Services A¢1.45) {LR)

A CONSUMER / FINANCE
Al. Bankruptcy / Debt Collection <*

A2. Contracts / Warranties <

A3. Other Consumer/Finance %*

B. EMPLOYMENT

Bl. Discrimination %

B2, Other Employment <

C. FAMILY

C1. Divorce/Custody/Visitation/Support/
Grandparents Rights <

C2. Conservatorship
C3. Other Family %

D, HEALTH/ACOMMUNITY BASED CARE
D1. Medi-Cal / Medicaid <
D2. Medicare <
D3. Other Health/ Community Based Care <

E. HOUSING
El. Landlord-Tenant (Subsidized or Private
Housing) %
E2. Real Property: Home loans /
Foreclosure / Reverse Mortgages &

E3. Other Housing %*

F. INCOME MAINTAINANCE

F1. Social Security %

F2. Supplemental Security Income (SSI) ++

F3. Pensions / Retiree Benefits

F4. Other Income Maintenance <

G. INDIVIDUAL RIGHTS

Gi. Immigration / Naturalization %
G2. Elder Abuse / Neglect/ Exploitation
G3. Other Individual Rights <

H. MISCELLANEOUS

* NOTE: Terms marked with a broken diatnond (<) are defined in the Legal Problem Code Definitions (Part Page2 of 4
Four B} section of the Report Instructions.

¢  NOTE: Terms marked with the raised triangle (A ) are defined in the Case Closing Code / Level of Service Definitions section
(Part Four C) of Report Instructions



EXHIBIT D-4

HI. Estate Planning/ Wills / Trusts <

H2. Advance Health Care Directives

(AHCD)

H3. Financial Powers of Attorney <

H4. Other Miscellaneous <*

0 0 0
TOTAL ESTIMATED CASE WORK HOURS SPENT {Include preparation time) _

 OUTREACH / COMMUNITY EDUCATION ACTIVITIES DATA

DAE

TOTAL CASES OPENED IN QUARTER

TOTAL CASES CLOSED IN QUARTER BY
CASE CLCSED CODE

TOTAL COUNSEL AND
ADVICE&

TOTAL LIMITED
ADD. SERVICES A

TOTAL LEGAL
REPRESENTATION &

LOCATION
(M Applicable)

(Attach Sheets as Needaili

TYPE OF OUTREACH ACTIVITY

INFORMATION ON SPECIAL OUTREACH ACTIVITIES

CROUPS TARGETED
BY GITTREACH

ESE #OF
FEOPLE
REACHED

EST. HOLRS

(Including Prep.
Truvel Presenting)

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER =

TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER =

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS / ACTIVITIES

LOCATION

(If Applicable)

TARGETED
AUDIENCE

Est#0OF
PARTICIPANTS

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER =

_TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER =

e  NOTE: Terms marked with a broken diamond (%) are defined in the Legal Problem Code Definitions (Part
Four B) section of the Report Instructions.
e  NOTE: Terms marked with the raised triangle (&) are defined in the Case Closing Code / Level of Service Definitions section
{Part Four C) of Report Instructions

Page 3 of 4



EXHIBIT D-4

OPTIONAL NARRATIVES

{Use additional paper if needsd)

OPTIONAL SUCCESS STORY(TES) / CASE SUMMARY(IES)
Provide Brief Narrative(s) of Notable Case(s) and/or Achievement(s).
*Remember to EXCLUDE anv client identifying information.

OPTIONAL INFORMATION ON COLLABORATION WITH OTHER ADVOCACY GROUPS
i Briefly describe activities refating to your partnerships. collaboration and networking with other elder yights advocacy
groups (e g., LTC. Ombudsman, HICAP, APS, AAA, or Other State Orgenizations}.

Page { of 4



EXHIBIT D-5

Sample Quarterly Narrative Report

Contractor Name and Address:

Person Completing Report:

Narrative summary of program highlights, no more than 1 page.
1. Program achievements & accomplishments
2. Program challenges and barriers impacting service delivery

3. Technical support interests and requests



STATE OF CALIFORN} EXHIBIT D-6

CALIFORNIA DEPARTMENT OF AGING
ELDER ABUSE PREVENTION
QUARTERLY ACTIVITY REPORT (rev1o010)

AAA Name: PSA Number:

Person Completing Report: Telephone No:

Email Address: Date Submitted:
| Reporting Quarter: ] Quarterly Reporting Period:

Units of Service: The Area Agency on Aging must perform at least one activity from the table below.

#of Sample Topics:
Public Education Sessions Sessions:

# of Sample Topics:
Training Sessions for Professionals Sessions:
Training Sessions for Caregivers g::sions- Sample Tapics:

Served by Title NI E

Hours Spent Developing a Coordinated | # of Hours: Sample Activities:

System to Respond to Eider Abuse

# of Sample Materials:
Educational Materials Distributed Materials:

The Area Agency on Aging must indicate how many individuals were served by the above activities.

# of
Individuals Reached through Activities | Individuals:

INSTRUCTIONS

AAA Name: Enter the name of the Area Agency on Aging.

PSA Number: Enter your Planning and Service Area (PSA) number.

Person Completing Report: Enter the name of the person completing this form.

Telephone No: Enter the telephone number of the person completing this form.

Email Address: Enter the email address of the person completing this form.

Date Submitted: Enter the date the report is submitted.

Reporting Quarter: Enter 1%, 2™, 3™ or 4™ Quarter

Quarterly Reporting Period: Enter the months, days and the year of the reporting quarter, e.g., July 1 to September 30, 2010.

UNITS OF SERVICE: The Area Agency on Aging must perform af least one activity from the Units of Service listed on
the form.

Public Education Sessions, Training Sessions for Professionals, and Training Sessions for Caregivers Served by
Title I-E: Indicate the number of sessions and topic(s) discussed.

Hours Spent Developing a Coordinated System to Respond to Elder Abuse: Indicate the number of hours and describe
the types of aclivities in which the Area Agency on Aging was invoived.

Educational Materials Distributed: Indicate the number and describe the type(s) of materials distributed.

INDIVIDUALS REACHED THROUGH ACTIVITIES: Indicate the number of individuals served by this program during the
reporting quarter who were reached through any of the activities funded by this program.

Please email the completed form to stateomb@aging.ca.gov.




EXHIBIT D-7
EQUIPMENT PURCHASES

Unless otherwise provided for in this Article, property refers to all assets used
in operation of this Agreement.

1. Property includes land, buildings, improvements, machinery, vehicles,
furniture, tools, and intangibles, etc.

2. Property does not include consumable office supplies such as paper,
pencils, toner, file folders, etc.

Property meeting all of the following criteria are subject to the reporting
requirements:

1. Has a normal useful life of at least 1 year

2. Has a unit acquisition cost of at least $500 (a desktop or laptop setup,
including all peripherals is considered a unit, if purchased as a unit)

3. Is used to conduct business under this Agreement

intangibles are property which lack physical substance but give valuable rights to
the owner. Examples of intangible property include patents, copyrights, leases,
and computer software. By contrast, hardware consists of tangible equipment
(e.g., computer printer, terminal, etc.).

Costs include all amounts incurred to acquire and to ready the intangible asset
for its intended use. Typical intangible property costs include the purchase price,
legal fees, and other costs incurred to obtain title to the asset.

The Contractor shall submit the Equipment Acquisition Report, Exhibit D-3, with
the Contractor’s invoice to the County as appropriate. Equipment must be
received by June 30 for expenses to be claimed against this agreement. Any
equipment or physical assets obtained by Contractor utilizing funds pursuant to
the terms of this Agreement shall be inventoried and considered the property of
the County, and tendered to the County upon termination of services by
Contractor.

The Contractor shall keep track of property purchased with AAA or Matching
funds, and submit to the County annually with the Closeout, a cumulative
inventory of all property furnished or purchased by the Contractor with funds
awarded under the terms of this Agreement or any predecessor agreement for
the same purpose.

Disposal of Property

1. Prior to disposal of any property purchased by the Contractor with funds
from this Agreement or any predecessor Agreement, the Contractor must
obtain approval from the County. Disposition, which includes sale, trade-
in, discarding, or transfer to another agency may not occur until approvat is
received from the County. The Contractor shall e-mail to the County a




EXHIBIT D-7

request to dispose of equipment and a list of item(s). Once approval for
disposal has been received from CDA, the County will notify the Contractor
and the item(s) shall be removed from the Contractor's inventory report.

2. Contractor must remove all confidential, sensitive, or personal information
from CDA property prior to disposal, including removal or destruction of
data on computing devices with digital memory and storage capacity. This
includes, but is not limited to magnetic tapes, flash drives, personal
computers, personal digital assistants (PDAs), cell or smart phones, multi-
function printers, and laptops.

The Contractor shall immediately investigate and within five (5) days fully
document the loss, destruction, or theft of such property.

The State reserves title to all State-purchased or financed property not fully
consumed in the performance of this Agreement, unless otherwise required by
federal l[aw or regulations or as otherwise agreed by the parties.

The Contractor shall exercise due care in the use, maintenance, protection, and
preservation of such property during the period of the project, and shall assume
responsibility for replacement or repair of such property during the period of

the project, or until the Contractor has complied with all written instructions from
the County regarding the final disposition of the property.

In the event of the Contractor's dissolution or upon termination of this Agreement,
the Contractor shall provide a final property inventory to the County. The County
reserves the right to require the Contractor to transfer such property to another
entity, or to the State.

The Contractor shall use the property for the purpose for which it was intended
under the Agreement. When no longer needed for that use, the Contractor shall
use it, if needed, and with written approval of the County for other purposes in this
order:

1. Another program providing the same or similar service

2. Another program

The Contractor may share use of the property and equipment or allow use by
other programs, upon written approval of the County. As a condition of the
approval, the County may require reimbursement under this Agreement for its
use.

The Contractor shall not use equipment or supplies acquired
under this Agreement with federal and/or State monies for personal gain or to
usurp the competitive advantage of a privately-owned business entity.

If purchase of equipment is a reimbursable item, the equipment to be purchased
will be specified in the budget.



EXHIBIT E
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Services to develop standards to protect the
security, confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy
Rule™); and

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement™)
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to
COUNTY ; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

L DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control.

The term “Protected Health Information™ means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to
identify the individual.

CONTRACTOR acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY’s behalf shall be subject to
this Certification.

Page 1 of 4
HIPAA Certification
Agreement: Legal Services for Seniors 2015-16



EXHIBIT E

IL. CONFIDENTIALITY REQUIREMENTS

(2)

(b)

Page 2 of 4

CONTRACTOR agrees:

(1) to use or disclose any Protected Health Information solely: (1) for mecting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permitted under this Certification, or the underlying Agreement ,(if consistent
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)
as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY,; and

(i1) at termination of the Agreement, ' (or any similar documentation of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and

(iii) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms
of the Agreement.

Notwithstanding the prohibitions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:

(i) if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met:

(A) the disclosure is required by law; or

(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached;

(if)  for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties
evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.

HIPAA Certification
Agreement: Legal Services for Seniors 2015-16



EXHIBIT E

(c) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR’s records and
practices related to use and disclosure of Protected Health Information to ensure
COUNTY’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirements of this Certification or the Agreement.

III. AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

IV. TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assurances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEOUS

Except as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, employees,
contractors, successors, and assigns as set forth herein.

The parties agree that, in the event that any documentation of the arrangement pursuant to which
CONTRACTOR provides services to COUNTY contains provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the
Agreement, the provisions of the more restrictive documentation will control. The provisions of this

Page 3 of 4
HIPAA Cettification
Agreement: Legal Services for Seniors 2015-16



EXHIBIT E

Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR’s use and disclosure of Protected Health Information,

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the IIIPAA Privacy Rule, such party
shall notify the other party in writing. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to terminate upon written notice to
the other party.

CONTRACTOR: Legal Services for Seniors

Page 4 of 4
HIPAA Certification
Agreement: Legal Services for Seniors 2015-16



EXHIBIT F

ELDER/DEPENDENT ADULT
ABUSE & NEGLECT REPORTING
CERTIFICATION

Legal Services for Seniors

HEREBY acknowledges that this contract for services will bring CONTRACTOR in
contact with dependent adults or elders, and that CONTRACTOR has received from
COUNTY a copy of Welfare & Institutions Code Section 15659 as required by the Elder
Abuse and Dependent Adult Civil Protection Act (Welfare & Institutions Code Sections
15600, et seq). CONTRACTOR certifies that it has knowledge of the provisions of the
Act, and will comply with its provisions which define a mandated reporter, and requires
that reports of abuse or neglect be made by a mandated reporter when, in his or her
professional capacity, or within the scope of his or her employment, he/she observes or
has knowledge of an incident that reasonably appears to be physical abuse, abandonment,
isolation, financial abuse, or neglect.

Form SOC 341, Report of Suspected Dependent Adult/Elder Abuse, and General
Instructions are available on the California Department of Social Services website:

http://www.dss.cahwnet.gov/cdssweb/entres/forms/English/SOC341.pdf

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of and will comply with the Act’s reporting
requirements.

Form SOC 341A, Statement Acknowledging Requirement to Report Suspected Abuse of
Dependent Adult and Elders, is available on the California Department of Social Services
website:

http://www.dss.cahwnet.gov/cdssweb/entres/forms/English/SOC34 1A .pdf

P WIS
_ Lo "‘VMD “N[LE@&\
Authorized Signature ¥

2 L3 0n

Date '

To Report Suspected Dependent Adult/Elder Abuse during regular business hours, call
(831) 755-4466 or 1-800-510-2020

To Report Suspected Dependent Adult/Elder Abuse after hours, call 911
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EXHIBIT F

WELFARE AND INSTITUTIONS CODE
SECTION 15659

15659.
(a) Any person who enters into employment on or after
January 1, 1995, as a care custodian, health practitioner, or with an adult
protective services agency or a local law enforcement agency, prior to
commencing his or her employment and as a prerequisite to that employment
shall sign a statement on a form, that shall be provided by the prospective
employer, to the effect that he or she has knowledge of Section 15630 and will
comply with its provisions. The signed statement shall be retained by the
employer.
(b) Agencies or facilities that employ persons required to make
reports pursuant to Section 15630, who were employed prior to January 1, 1995,
shall inform those persons of their responsibility to make reports by delivering to
them a copy of the statement specified in subdivision (a).
(c) The cost of printing, distribution, and filing of these
statements shall be borne by the employer.
(d) On and after January 1, 1995, when a person is issued a state license or
certificate to engage in a profession or occupation the members of which are
required to make a report pursuant to Section 15630, the state agency issuing the
license or certificate shall send a statement substantially similar to the one
contained in subdivision (a) to the person at the same time as it transmits the
document indicating licensure or certification to the person.
(e) As an alternative to the procedure required by subdivision
(d), a state agency may cause the required statement to be printed on all
application forms for a license or certificate printed on or after January 1, 1995.
(f) The retention of statements required by subdivision (a), and the delivery of
statements required by subdivision (b) shall be the full extent of the employer's
duty pursuant to this section. The failure of any employee or other person
associated with the employer to report abuse of elders or dependent adults
pursuant to Section 15630 or otherwise meet the requirements of this chapter shall
be the sole responsibility of that person. The employer or facility shall incur no
civil or other liability for the failure of these persons to comply with the
requirements of this chapter.
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EXHIBIT G

CERTIFICATION REGARDING LOBBYING

Legal Services for Seniors
The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.
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EXHIBIT H

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
1. CPA Audit on Termination:

1.01 Audit Requirement

At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit or audit reports
covering the contract period, prepared by an independent Certified Public Accountant. The audit
requirement is for the purpose of determining whether the reported costs are fair and reasonable and
have been computed in accordance with generally accepted accounting principles, with the provisions
of this Agreement, and with all applicable COUNTY requirements. Such audit shall be performed in
accordance with the "Standards for Audit of Governmental Organizations, Programs, Activities, and
Functions" as published by the Comptroller General of the United States, and in accordance with
generally accepted auditing standards.

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit, or audit report, required herein no later than
120 days after the close of CONTRACTOR’s Fiscal Year. If CONTRACTORs fiscal records adhere
to a Fiscal Year different from COUNTY’s, then CONTRACTOR’s audit will include a schedule(s)
coinciding with COUNTY’s Fiscal Year (July-June), or CONTRACTOR may submit a program
specific audit coinciding with COUNTY’s Fiscal Year (July-June).

In the case where providing the required audit within the specified time period represents an
unreasonable hardship, CONTRACTOR shall alert COUNTY and request an extension. Additional
documentation may be requested by COUNTY in order to grant the extension. The submittal of the
audit will continue to be required and due no later than six (6) months after the close of
CONTRACTOR’s fiscal year-end.

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit
requirement:

1) An annual independent audit and Management Letter conducted in accordance with Generally
Accepted Auditing Standards (GAAS) and Government Auditing Standards (yellow book audit) issued
by the Comptrolier General of the United States. The audit must identify all federal, state and
matching funds issued under this Agreement as a note, or as a supplemental schedule of expenses
within Contractor’s audits.

-OR-
2) If CONTRACTOR is not required to have an annual independent audit conducted in accordance
with both Generally Accepted Auditing Standards (GAAS) and Government Auditing Standards
(vellow book audit) issued by the Comptroller General of the United States, other than to comply with
COUNTY’s request, then an annual independent audit and Management Letter, conducted only in
accordance with Generally Accepted Auditing Standards (GAAS) may be submitted as long as the
audit includes this grant/program as part of the testing. The audit must identify all federal, state and
matching funds issued under this Agreement as a note, or as a supplemental schedule of expenses
within Contractor’s audits.



EXHIBIT H

COUNTY reserves the right to require a program specific audit at COUNTY’s discretion.

1.04 Payment for Audit

CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections
including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and
penalties.

If CONTRACTOR is exempt from federal audit procedures under OMB Circular 133, then payment
for this audit shall be made by CONTRACTOR with resources other than grant funds, or those used
for matching purposes. If CONTRACTOR is not exempt from federal audit procedures under OMB
Circular 133, the cost of audits made in accordance with the provisions of this part are allowable
charges to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable OMB cost principles circulars, the Federal
Acquisition Regulation (FAR) (48 CFR parts 30 and 31), or other applicable cost principles or
regulations.

II. Contractor Records

Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and
records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and
transcripts from such tecords and to conduct audits or reviews of all records including, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and any and all other data related to matters covered by this
Agreement, CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement term, or until after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditure adequate to ensure that the funds have not been unlawtully spent. CONTRACTOR’s
records shall describe and support the use of funds for the agreed upon project or services outlined in
this Agreement.

HI. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR
any amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for
that amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.

Legal Services for Seniors
(Contractoy name)
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