
Order Form

Se rvice No w, Inc.
2225 Lawso n Lane
Santa Clara, CA 9 50 54

Orde r Numbe r
ORD0 59 1244-1

Pricing Expiration: 27 Feb 2017

SNC Acco unt Exe c Re b e cca Mo rale s
Pho ne +16 6 9 26 22227
E-mail re b e cca.mo rale s@se rvice no w.co m

Cust o mer Invo ic e Ad d ress Cust o mer S hip To  Ad d ress

Co mp any Name Co unty o f Mo nte re y Co mp any Name Co unty o f Mo nte re y

Ad d re ss 16 8  W Alisal St Fl 2nd Ad d re ss 16 8  W Alisal St Fl 2nd

Suite Suite

City Salinas City Salinas

State /Pro vince CA - Califo rnia State /Pro vince CA - Califo rnia

Zip /Po stal Co d e 9 39 0 1-2438 Zip /Po stal Co d e 9 39 0 1-2438

Co untry Unite d  State s Co untry Unite d  State s

We b site http ://www.co .mo nte re y.ca.us We b site http ://www.co .mo nte re y.ca.us

AP Co ntact Name Busine ss Co ntact

Title Title

Pho ne Pho ne

E-mail E-mail

Acco unt # ACCT0 0 238 49

Re fe re nce  Co ntract #(s) 310 13CH PO #

Tax e xe mp t? No

 Payme nt Te rms Ne t d ue  in 30  d ays

Curre ncy USD  

Product
Code

Subscript ion
Product  Name

T ype Unit s T e rm
(mos)

T e rm
St art  Dat e

T e rm
End Dat e

Ne t  Price
(Mont hly)

Ne t  Price
(Annual)

Ne t  Price
(T ot al)

PROD0 10 31
Se rvice No w®  Do main
Se p aratio n Fo r No n-
MSP Custo me rs

Ap p licatio n 1
33

Mo nths,
20  Days

28  Fe b
20 17

19  De c
20 19 $  1,125.0 0 $  13,50 0 .0 0 $  37,8 54.6 9

Subscript ion Product  SubT ot al $  13,50 0 .0 0 $  37,8 54.6 9

Educat ion, Knowle dge  and Prof e ssional Se rvice s Subt ot al $  0.00
Pre - t ax T ot al $  37 ,854 .6 9

Estimate d  Taxe s TBD

Est imat e d Grand T ot al $  37 ,854 .6 9

Invo ic e S c hed ule Invo ic e D at e Amo unt Est  Taxes G rand  To t al

9  Mo nths, 20  Days Sub scrip tio n Fe e Up o n Sig nature $  10 ,8 54.6 9 TBD $  10 ,8 54.6 9

Annual Sub scrip tio n Fe e No ve mb e r 19 ,
20 17

$  13,50 0 .0 0 TBD $  13,50 0 .0 0

Annual Sub scrip tio n Fe e No ve mb e r 19 ,
20 18

$  13,50 0 .0 0 TBD $  13,50 0 .0 0

 $  37,8 54.6 9 TBD $  37,8 54.6 9

EXHIBIT A



Ho st ing  D et ails

Se rvice No w # o f
Instance s:

N/A

Instance  Name s: N/A
Custo me r Se rvice No w

Ad min:
Email:

Data Ce nte r Re g io n: No rth Ame rica



T erms and Co ndit io ns

ENTIRE AGREEMENT. This order is on terms contained in Customer’s last Order Form as supplemented by this Order Form
and the service descriptions for the purchased packaged pro fessional services (“Service Description”). If no t attached to  this
Order Form, the Service Description is as set fo rth on www.servicenow.com/schedules.html and is INCORPORATED HEREIN
BY THIS REFERENCE. Customer shall limit the types and number o f ServiceNow applications, users and their permitted ro les,
and o ther use restrictions to  those specified in this Order Form.
 

Payment  T erms

If Customer issues a purchase order, any additional or conflicting terms appearing in a purchase order shall no t amend the
Order Form or the Agreement. Upon request, ServiceNow shall reference the purchase order number on its invo ices (so lely fo r
administrative convenience) so  long as Customer provides the purchase order at least fifteen (15) business days prio r to  the
date o f the invo ice.
 
Please submit a PO for the amount set fo rth above to  accountsreceivable@servicenow.com or fax to  877-824-0673 or
ServiceNow, Inc., Attention: Accounts Receivable, 4810 Eastgate Mall, San Diego, CA 92121
 
 
 
PRICES ARE FINAL. THIS ORDER IS NON-CANCELLABLE AND, EXCEPT AS OTHERWISE PROVIDED IN THE AGREEMENT,
NON-REFUNDABLE. The order is fo r the entire subscription term and is undividable. Payments are due as per the invo ice
schedule. All remaining fees are due immediately if ServiceNow terminates for non-payment.
 
 
 
Prices are stated exclusive o f taxes, duties and similar assessments on Customer’s use, which Customer agrees to  pay,
excluding taxes on ServiceNow's net income. Taxes shall no t be deducted from the payments to  ServiceNow, except as
required by law, in which case Customer shall increase the amount payable as necessary so that after making all required
deductions and withho ldings, ServiceNow receives and retains (free from any tax liability) an amount equal to  the amount it
would have received had no such deductions or withho ldings been made.
 
When applicable, Customer must provide its VAT or GST identification number(s) on this Order Form for (i) the country where
Customer has established its business and/or (ii) any o ther country where Customer has a fixed establishment. Customer shall
use the ordered Subscription Service and Professional Services for Customer's business use in the forego ing location(s).

Pro duct  Overview

The ServiceNow Product Overview containing descriptions o f the ServiceNow applications and platform services included in the
Subscription Products as described in the attached ServiceNow Order Form Product and Use Definitions are posted on
www.servicenow.com/schedules.html



ServiceNow® Order Form - Product and Use Definitions

US ER TYP E D EFINITIONS

"User"  means any employee or contractor o f Customer or Customer Affiliate that is assigned a unique username and
password and has a user pro file in the Subscription Service designated as "active". Only Users may be given access to  the
subscription service by Customer. A use right may not be shared or transferred. Customer shall no t use the subscription service
in a manner that circumvents usage restrictions.

"Appro ver User"  is any User performing any o f the functions set fo rth in the table below for an Approver User. An Approver
User may only perform the functions set fo rth in the table below for an Approver User.

"Request er User"  is any User that performs only the functions set fo rth in the table below for a Requester User.

"End User"  has the same use rights as "Request er User."

"Fulf iller User"  is any User o ther than an Approver User or Requester User. Without limitation, a Fulfiller User is any User that
performs any function o ther than an Approver User function or Requester User function, including those set fo rth in the table
below for a Fulfiller User.

"Pro cess User"  has the same use rights as "Fulf iller User."

FUNCT ION / USE RIGHT S AUT HORIZ ED
USER T YPES

REQUEST ER APPROVER FULFILLER

Create its own request included included included

View its own request included included included

Modify its own request included included included

Search the Service Catalog included included included

Search the Knowledge Base included included included

Access public pages included included included

Take surveys included included included

Set its own notification preferences included included included

View assets assigned to  user included included included

Access and post to  Live Feed included included included

Initiate Chat sessions included included included

Participate in a Watch List included included included

View a report published to  them included included included

Approve requests by email that are routed to  user - included included

Approve requests routed to  user via system - included included

Create any record - - included

Delete any record - - included

Modify any record - - included

Drill through any report - - included

Create any report - - included

Delete any report - - included

Modify any report - - included

Perform development activities - - included (see below)

Perform administrative activities - - included



CONFIG URATION AND  D EVELOP MENT

Use  o f the  Sub scrip tio n Se rvice  fo r ap p licatio n co nfig uratio n allo ws Custo me r to , with re sp e ct to  the  Sub scrip tio n Pro d ucts fo r which
Custo me r has p urchase d  usag e , chang e  the  value s o f p re -d e fine d  fie ld s, ad d  ne w fie ld s to  e xisting  tab le s, ad d  ne w tab le s that p ro vid e
ad d itio nal attrib ute s aro und  the  p ro ce ss, b uild  wo rkflo w fo r the  p ro ce ss, mo d ify the  UI and  fo rm layo uts, cre ate  b usine ss rule s, inte g rate
with e xte rnal d ata so urce s, and  tailo r the  p ro ce ss thro ug h custo m scrip ting . Ap p licatio n co nfig uratio n is  re stric te d  to  co nfig uring  the
p ro ce sse s inc lud e d  in the  p urchase d  Sub scrip tio n Pro d uct to  me e t the  custo me rs sp e cific  ne e d s witho ut mate rially alte ring  the  p urp o se  o f
the  Sub scrip tio n Pro d uct o r the  typ e  o f b usine ss p ro ce sse s that it se e ks to  auto mate . If Custo me r inte nd s to  alte r the  p urp o se  o f the
Sub scrip tio n Pro d uct o r the  typ e s o f b usine ss p ro ce sse s that it se e ks to  auto mate , the n Custo me r may d e ve lo p  that ne w ap p licatio n in a
no n-p ro d uctio n instance  and  p urchase  a Platfo rm Runtime  use  rig ht fro m Se rvice No w to  d e p lo y that ap p licatio n o n a p ro d uctio n instance .
Custo me r shall no t acce ss the  Sub scrip tio n Se rvice  to  d e ve lo p  o r use  a co mp e ting  p ro d uct o r se rvice .

S UBS CRIP TION P ROD UCTS

S ubsc ript io n P ro d uc t  Co d e/Name Inc lud ed  S ervic eNo w Applic at io ns and  Use Rig ht s

PROD0 10 31 Se rvice No w®  Do main
Se p aratio n Fo r No n-MSP Custo me rs -
Ap p licatio n

 
 
 
Do main Se p aratio n Fo r No n-MSP Custo me rs.

Do main Se p aratio n is  a cap ab il ity use d  to  se p arate  ce rtain ap p licatio ns and  functio nalitie s o n
the  Se rvice No w instance  into  lo g ically d e fine d  d o mains, allo wing  fo r: (i) d ata se g re g atio n
b e twe e n d o main g ro up s; (i i) e ach d o main g ro up  to  custo mize  b usine ss p ro ce ss d e finitio ns and
use r inte rface s fo r its  o wn d o main; and  (i i i) the  mainte nance  o f ce rtain g lo b al p ro ce sse s and
re p o rting  in the  instance .

Do main Se p aratio n may o nly b e  use d  fo r Custo me r’s inte rnal b usine ss and  may ne ve r b e  use d
to  sup p o rt third  p artie s, unle ss such rig hts are  e xp re ssly autho rize d  in writing  b y Se rvice No w.
The  annual sub scrip tio n fe e  fo r “Do main Se p aratio n Fo r No n-MSP Custo me rs” is  b ase d  o n the
to tal o f the  annual sub scrip tio n fe e s o f all use r-b ase d  p ro d ucts sub scrib e d  b y Custo me r. As
Custo me r e xce e d s cap acity o f p urchase d  use rs o r p urchase s ad d itio nal use rs o f any o f the
Se rvice No w use r-b ase d  p ro d ucts, an ad d itio nal Do main Se p aratio n fe e  may ap p ly.
 
 
 

ACKNOWLEDGED AND AGREED:

End Cust ome r: Count y of  Mont e re y Se rvice Now, Inc.

 

 

Sig nature : \o c\s\1

Name : \o c\n\1

Title : \o c\t\1

Date : \o c\d \1

 

 

Sig nature : \o s\s\1

Name : \o s\n\1

Title : \o s\t\1

Date : \o s\d \1
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