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Before the Board of Supervisors in and f'nr' the
County of Monterey, State of California

Agreement No: A-10854
a. Approve and authorize the Director of Emergency
Communioations to sigh en agresment with Zetron, Tno.
o provide prorated maintenanco and
service for equipment and software for the Zetron Serics
3200 / Acom systern for the period of November 22,
2006 through June 30, 2009, end
b. Authorize the Director of Emetgency Communications
to sign all future amendments to this agreement not to
exceed 5% of the contract amaotnt and a three (3) month

' exlenslon; and
o. Approve walver of standard insurance requirsments,

dd
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Upon the motion of Supervisor Salines, secondad by Supervisor Armenta, and carried by
those present, the Beard hereby;

o, Approves and authorizes the Director of Emergency Communioations to sign an
agreement with Zetron, Inc. for $46,818.88 to provide prorated maintspance and
service for equipment and software for the Zetron Seties 3200/ Acom gystem for the
period of November 22, 2006 through Juns 30, 2009,

b, Authorizes the Director of Emergency Communications to glgn all future
amendments to this agreement to this agreement not to exceed 5% of the contract
amount and a three (3) month extension, :

c. Approves waiver of standard insurance requirements,

PASSED AND ADOPTED this 10th day April 2007, by the Tollowing vote, to wit;
AYES:  Supervisors Armenta, Calcagno, 8alinas, and Potter .
NOES:  None

‘ABSENT: Supervisor Smith

I, Lew C. Bauman, Clerk of the Board of Supcrvisots of the County of Monterey, State of Californi,
hereby certify that the foregolng is a true copy of an original order of snid Board of Supervlsors duly made
and autulrcd 1 the minutes thereof of Minute Book 73 for the meeting on April 10, 20 *

Dated: April 11,2007 Lew G, Beuman, Clerk of'the Board of Supervisors,
Cotinty j@i@rﬁ%&e Californis
By —
Datletis Draln, Deputy
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RECEIVED JUN - 4 200

CQVER &HEET

FOR MAINTENANGE SERVICE SUPPLEMENT

Customer's Name. County of Monteray, Callfornla

Equipment/ Profect: Setles 3200 and Acorn

Younr Sarvice Plan.,
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from November 22, 2005 to June 38, 2008
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O Malntenence Service Supplement

This Malntenance Servive Supplement ("Malntenance Supplement) la part of, and subjeat to the

terms and conditlona of, the contract between Courty of Monterey, Callfarnla {(*CUSTOMER" o

“Cugiomer”) and Zetron, the. ("ZETRON? of “Zetron”) dated January 13, 2004 (the "Contract"} ahd Is

effectiva as of Navermber 22, 2006 {"Effeotive Date"), Any deflned terms, unless specifically deflned

In this Malntenance Supplament, shall have the meanings as defined in the Contract. I the event of

a conflict betwaah the terms and conditions of the Contract and this Malntenance Supplament, the |
tetms and conditions of this Malntenance Supglement shall sontrol with respect to the Sarvice,

1, This Malntenance Sugpfemem covers all mantenance serviee dascribed hereln (the "Service” pr
“Services") far the ZETHON equipment and sofiware for the ZETRON Serles 8200 / Acom
systom lucated at 1822 Nathvidad Fload, Salinag, GA ("Products® of “ZETRON system"), as more

partieularly set forth below,

2. The Berdoo provided tinder thls Malntenance Supplement shall conform wht Sectlon 4.2,
Barvice, and the Gold Sarvice Malntenance Plan attached hersto as Attachment A {the "Service
Plan® or “SMP"), Al Sarvies Plans inelude Zstron's then-currant limited warranty as stated In the
Zetron Syster Terms end Conclitions, A ZETRON warranty must be In place for GUSTOMER to
be eliglole for a Service Plan, Warrartles for Zetron Products can be extended for a total
werranty petlod of five {5) years, lnoluding the Inltlal warranty perlod, and warrantles for Zetron
Accessotles can be extendad for a total warranty Jaerlocl of three (8) years, noluding the Intlal
warranty petlod. Jf a ZETRON warranty has explred, CUSTOMER shall pey for the Hme perlod of
the lapsed warranty. In the avent of & coniliot betwesn the tarme and condiions of thig
Maintenancs Supplement and the Setvica Plan, the terms and conditions of this Malntenance

(J Supplement shall antrol,

3. Techinlcal phone support services hereunder shall be avallable 24 hours per day, 885 days por
year. - Tha Banvice provided by ZETRON and the timing of response shall be determined
accordihg to the Servics Plan, , "

4. Prioing ancl Ssrvioe;

4.1. The price for the Bervice coverad by this Malntenance Supplement Is set forth: In
Attachment B, Feas for services outslde the soope of this Malntenance Supplement, and -
any obllgation concerning the pravislon of or payment for suct but of SCOPA 8OIVIces, ure -
sublect fo the prior mutual written agresment of the pariies. The prica for sach 12-month
sarvice perlad shall be pald In advanos durlng the term of this Malntenance Supplemant.

4.2, Setvice:

4.2 ZETRON shell be responsitle for providing malntenance, atpport, and extended
wartanty service for the Products, as deaaribed in the Malntenancs Supplement
" Inoluding Attachment A. Through such servioes, ZETRON shall use commetcially
reasonable sfforts to keep the Products operatlonal at all fimes. ZETRON's
respensibiltles shall Include the followlng:

Tachnioal asslstancs, information and problam resolutlon Ihehuding flxes, error
gorrections and repalr/replacement (subject to Seotlon 4.2.2);
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/ 7 Telophone support far Preducts eppileation questions from CUSTOMER. Such
support shall include operating & halp e staffed by qualifled tectinical personnel

acnasalble by CUSTOMER reprasentatives via telophone;

. Ramote dlal-hn troubleshooting; and
' On-site troubleshaoting &nd repalr as determined by Zetron.

A ZETRON shall b responsisle for providing the above Services only for those
prablems that have been repotted by CUSTOMER's quallfied technical personnel

who are familiar with the Products and thelr functionallty,

'Tho Products shall be restored to complianos with the applloable ZETRON
spociiications and any mutually agroad specifioations epplicable under the Contract,
lass normel degradation caused by age, (“Problem Resalution®) or thair tunctlanal
lavel shall be brought back to a known working state simllar o the functlonal state
‘prior to the prablem cecurting {"Proklem Workaround”), at sitch thme as
CUSTOMER reports an aquipmetit fallure or alaparent fallure to ZETRON. )i e
Problem Workaround Is implemented, the partles shall mufually agres o & time
perlod for achlaving Problem Resolution. The partfes acknowladge that nonmaterial
sofiware bugs or deflclencies [ the Products, that do hot In any event matarially
Impact CUSTOMER's use of the Produats, tah be remedied by & software Update
aooording fo ZETRON's sofiwara update schedule. The Service Includes repairs
required by normal use and does not hclud, withaut lImitation, repalre reguited due
, fo equlpment abuae or misuse, natural catses, water damage, fire, dameage catised
O ' by an Improperly meintalnad environment, aocldent, physfoal damage, unauthorlzed

madification, ot Use In violation of Instruatlons furnlshed by ZETRON.

‘e lavel of service Impalimant as dotalled in Attachment A shall determine
ZETRON's rasponss to activaly troublashoot the Products.

ZETRON may Use one of more of ZETRON's qualifled subcontractors to provide the
Service.

fraval-relatad expenses and any ZETRON ofislte charges In providing the Service
ghall be pald by CUSTOMER. .

‘Notwithstafiding anvtiiig to'thé contfary Iri the Contract, Iniuding this Malntenance
Supplemant, Seivice shell be providad only I the Products are under warranty as
provided In the Contract for the perlod In which the Servlce ls to be provided.
CUSTOMER agreos that It wiil pay any applloable extended wafranty tes unless
Attachment A tndlcates the extended warranty fee Is Inltded.

4.2.3
424
425

4.2,8

5. Maintenance Suppiement Term and Terminatlon:

B1. The term of this Malntenanoe Supplement as staled I Attachment B shall ba from
Novermber 22, 2008 threugh June 30, 2009 (‘Term”). The Term shall be automeatically
ronawed for successive ohe (1) year term(a) Unleas efther party notlflas the other of ks

Intention not fo rensw the Malnienance Supplement at least sixly (80) days prior to the end
of the then-current tein. In no avent shall the Inltiel Term and any suooessive terms(s)

exoead & total of five years.
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52, Terminatlon: Ether parly may terminate this
hotles If the other party ls n materlal breach o
cure sald breach within thirly (30) days of
may canhcel thls Malntenance Suppr
hotlce,

days from recelpt of each of ZETRON's Involoss,
any Involes submitied under thls Melntenance Supplement,
agread upon fee after
involoed,

ZETRON represents and warrants that ZETH
Infringement of the rights of any third party.

AND FITNESS FOR A PARTICULAR PURPOSE,

CUSTOMER Obllgations: QUSTOMER shall
Oblizatlons as desoribed In Atlachment .

fimted to war; warlike operatlon; Insurrection;
governmental act; matetlal control ragulations or orders; act of God!
utliity fallure; epldemic; quarantne. restricticn; or strikes.

act

10!
SUPPLEMENT SHALL EXCEED TWELVE (32) MONTHS QF FEES

MAINTENANCE. SUPPLEMENT. IN NO .EVENT SHALL EITHER
INCLUDE CONSEQUENTIAL,
LOBSES. '

T1I
partles with respect to the subject

agread Inwrlthg,

[

ey

Maintenance Supplsment with prior wiitian
f thls Malntenance Supplement and falls to
recsipt of wiitten notlae of breach. Either party
ement for convenlence with a 90-day prior wrlttan

Bllling and Payment: Fees for the Service as specifled hersln are due and payable within 30
In the event of a disputs as to correotness of
CUSTOMER agrees to pay the
prompt determination by the parlles of the cotrectness of e charges

ON has the right to provide the Setvices without
ZETRON DISCLAIMS ANY AND ALY OTHER
WARRANTIES, EXPRESSED, IMPLIED, OR ARISING UNDER LAW, INCLUDING, BUT NOT
LIMITED TOQ, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,

MERCHANTIBILITY

parform the CUSTOMER Malntenance and Slpport

Nelther party shali be responsible for events beyond Its reasonabla cortrol Including but not
torrorlsm; oty fire; flood:

exploslon; aceldent;
of the publla enamy;

LIMITATION OF LIABILITY: NEITHER PARTY'S LIABILITY UNDER THIS MAINTENANGE

PAID UNDER THE
PARTY'S LIABILITY

INDIRECT, SPEGIAL, OR INGIDENTAL DAMAGES OR

Entire Agreament: This Malntenance Supplement constliutes the entlve agreement between the
malter descrlbed hereln and supersedes alfl ptiar

agreaments, whathar written of oral, wilh respect to the sublect matier oontalhed In this
Malnienance Supplement. This Malntenanoe Supplement may only be modifled It mutually

This Maintenence Supplement le agresd to by the partles’ authorized ropresentatives;
' ZETRON, ING.
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ATTACHMENT A

Service Plan
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Gold

Service Maintenance Plan

North America

ZETRON LISA
PG Box 97004
Redmond, WA
98073-9704
UsA

16L 425 820 @03
e 429 820 Yoai

Zatten@zabron,com
WWW.ZBTRON.COM
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- 001-02454 and I8 Insluded during the term of the 8MP. Cart

1. INTRODUCTION

This servioa maintenance plan {SMP) desoribes the Gold-level aupport services Zetron will provida for
hardwara and software for the duration of the sarvice perlod as desotlbad In Saction 2.1, The sUPPOIt services
are for "Zatron Products’ and “Zetron Accessorles”, "Zetion Produots” manns produocts manufactured by
Zetron, *Zelron Accessorles” means personal computers, monitors and computsr components, somputer and
atdlo peripherals, netwarldng squlpmant and power eu‘nplles. all such Itema as sold by Zetron to Qustomer
and Intagrated as componertts af a Zetron communloation system, exoluding any hird patly software ar

firmware,

Exlsting project dooLimentation and Customer ae-bullts shall contaln conilg uratlon-speciflo details of the
systam this SMP supports, )

This 8MP desoribes the capablfities of Zetron's US oifloe In support of any applicable North Ametloan Zolton
equipment Installation. Zefron may usa cne or more of Zetron's qualified subconirastsrs to provide tha

Satvloes Unhder this SMP.
Nelther parly shall ba rasponsible for events beyond its reasonable control,

2, SCOPE _
This SMP desorlbes the support services Zstron provides, Sectlon 8 refers to Zetron's standard System
Limhted Warranly Terms and Gondifione. Sectlon 4 deflnes setvices Ineludad Ih this SMP Inefuding 24/7
technical talephone auppert, hardwars malntenance, software materznce and Upgrades, third-party
equipment rapalr facllitatlon, and onsite fastory services. Bection & desorlbes local onsits services svallable
on a quota-bagls, .

This BMP doas not sncompass change requests/snhancementa that affact arshitestura, functionallty, or
periormancs, 8o hardwers o sofiware capabllites subsaquently added to the Zelton communloation syatem
ara not attomatically covered, Such changas must bs requestad in wrlting to Zetron's Contraot Fullillrrant
Profoct Management offlee. Upon epproval by Zetron and Implementation, these chahges emend the
astablished “ag-bullt" system documentetion and then fall under voverage of thle 8MP, al which point tha
monthly rate will bs rdustad accordingly, Changas made to the system that are not teflectad In Zetran's as-
bullt documettation are not coverac by the system warranty or thls SMP. ‘

A | COVERAGE PERIOD

This 8MP Is valldl frem November 22, 2008 through June 80, 2009, It la renewable by mutual agreemant, |
the Customer wishes to puzchase & 8MP aftor & lapss In servioas has oceurrad, the ooverage must be paid
up retroactively, for a fas equal to the feas thet wotld have been pald had the coverage not lapsed.

2.2 THIRD-PARTY EQUIPMENT QR SOFTWARE
Zelron's, Syslem Torms and Conditiana expiain, fat third pary ranufaciiurers’ warrantles for any farps

{exoluding Zetron Accessct]es) Zatron purshases and aupplfss for the Customer's convenlence shall ¥anefer

to the Gustomer, subject to the imitalicns therel, Zalran's warranty does not apply to third parly hardware
{oxoluding Zetron Accessories), or third party software or fimware. However, the Gold SMP provides
Increasad levels of third-party suppor, Refar to Seatlon 4.6,

3, LIMITED WARRBANTY

Zetron's System Limited Warranty Is statod In Zetron's aurrent verslon of the Systern Terms and Conditions,
uln specifio services ara Inoluded for the duratlon

of the wartarity parlod; refar to Szotlon 4. For Zatron Products and-Zetron Accessorles, Zatron's standard
warranty perfod Is ene year unless otherwise agresd contractually,

Warrantlee for Zelron Products can be extendad for a total warranty perlod of flve {5) yaars, Including the
Inftlat warranty perlod, and warrantles for Zstroh Accessorles can ba extendsd for & total warranly perlod of

thrae (3) years, Inoluding the Initlal warranly perlad,
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4, SERVICE DESCRIFTIONS

The foltowing sectlons describe the sanees Inciudad In

4.1 TECHNICAL TELEFHONE SUPPORT '
Zetron felephone technleal support exists In the form of factory Technloal Support Engineers. This support I

Intendad for techrilans and syster adminlstrators Installtig, canfiguring, and melnizining Zetron equlpment
and goftware applioatiera, 24-hotr/7 daysfwesk phone support Is providad In sucordance with the response

thines established I the following sectiona.

a1 Calls During Standard Zetran Buslhess Hours
428) 820-6363 are answered by

Purlng regular business hours, 8:00am to 6:00pm PT, calls fo Zetron &t
Zatran personnal who wil esteblish a oall oket number, collect detalled lssue Information from the ealler, and

anter 1he gall Into the oalf quete,

the Gold SMP unlass otherwise notad,

Head of the queuse and priorlly call beck privilegos are glven to oallsrs with Gold SMP above those with no
agreementy, Limited Warranty, and &illvar BMPs. f the Incoming cafl cannot be directed Immediately to &
Teshnloal Suppott Enginesr, 88% of the erilioal calls wiil ba retuned within 30 minutes, and 100% of the calia

will ba returned within 2 hours.

Zetron will work with the caller to make the determination whether calls Involve critloal of roltine lasues based
both on aystam behavior and Its affact on system gperators,
Critical Jssues are thasa that have a njor past on the Zatron system operation as defined by

v losa of use of any redundant funetions;
+  |oge of 10% of the positlone; of
» loss of 10% of hon-radundant channels or ilnes,

Rowine lssues ara hon-orltical Issuea that have e minor Impaot on the Zeiron system oporatlon end range
to ¢onfiguration leslies,

from routine malntenance oparations to system behaviora| inconslatencles

Yetron ohaorvas the following holldays:

If & hollclay faifs oh a Saturday, the hollday ls ohssrved on the preceding Friday and If a hollday falls on a
Suncay, the hollday is ebsarvad on the following Mondlay.

Natth Ametloa
Jgnuary New Year's
Fabruary Presldent's Day
May Mermarial Day
July { Indapendence Day
September | Laber Day

MNovember | Thankeglving and cey -
after

Daosmber | Ohtigtmas 2-day
soasonal hollday

41,2 After-Hours Critlcal Technlcal Telephone Support

Calls for critloal lssuas ta Zetron befora 6:00am or after 6:00pm PT an any ragular business day, at eny ime
on weekends, of durlrg Zetron-recagnized holldays are sansldered after-hours calls for oilileal lnauss, A
Zotron quallfied technical psrson will return calls for critical lssues within thirly (30} minutea,

! ol [asues after ragular business hours to determine after an

Inltia) dlagnoals whathar the lssue balrg reported ls ofitloal ot routine, and thus whethet It Is to be handied
Immedlatély or deferrad fo first-In-queue the fullowing bislnass cay. Routina lsaues will be deferrad to the
next business day, Schaduled syatem malatenance does not quellfy as & otltloal cutage. .

Zatron reservas the right during calla for oritl
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() 4.3 HARDWARE S8ERVICES

4,24 Advance Replacement: First 90 Days
For the flrst 90 da{s after Inliial purchase of orlginal aqulpinent under Zetron's System Limited Warranty
Terme and Condltlons, Zetron wiit provide advance replacement for eiitleal Zetron prociuct found to be dead-
on-artival or that Technloal Support epproves tor replacemant. Zetron bears al shipping ooats for advancs

replacernalita,

4.2.2 Repalr Defects In Materfals or Workmanshlp

For the duration of the warranty perled and sarvice soverage perlods, for Zelton Products and Zstron
Acoessorles, Zetron wlll provide parts and factory labar free of charge to rasoive any metetlal defects In
material or warkmanshlp ag desaribed In our Sysiein Terms ang Conditions, Upen teceipt of the defeative unlt
and In aseordatoe with Zetron's stehdard System Tarms and Conditlons while Linder warrahty, Zetron's
Repalr Departiment reserves the right o detsrinine whethar to replace or repalr a defective part, or whether to
replace & praduot or refund lis purchase piies. If raplacing a product, Zetron's Repalr Department determines
whether to provide refurblshed servioe stook or new aquipmeant based on repalr turn-around and equipment

avallablllty. '
No relurnis are authorized unless a Relurhed Matetlals Autherlzation (RMA) Is iseusd by Zatron.,

42,3 Hepalr TurneAround
Zetron measures fm-around time from the date of racelpt to the date of shipment from Zetron. This fims

doas hot includs shipping or customs delays,

In the Gold BMP, rapalr tum-around s 2 working days, Products found to be not <lafactive will be retumed at
the sendar's expsnse, plus cost of a minkmum of 1-hour testing &nd handfing, : .

O' 424 Refurblahed Equlpment
' Refurblshed squipmant, to raplace defective hardwars, 1 avallable to be sold at 26% of product list price

(75% discount},

Refurblshed eguipment will have guarantaed avallabilty for selacted, crltioal products for Gald SMP. The
origlnal defsctive hardwara must ba sent to Zetron and will not be retumed to tha Customer upon repalr,

Refurbished equipment !s praviousty returned squipment that has been repalred and fully tasted. It Is avallable
only for replacemsnt of fallad squlpment, Refurbished equipment Is based on egulpment avallabllity but select
otltical products have guarantaed evallability for Gold SMP halders. Refurblshed squipment will he shippad |

the same day.

A28 Outgolng Shipping Co .
-Zotron will maloh the Inooming.shipment mathod when retumlng products. If the Guatomer wants to axpadito ..

tl;ie eutgolng shipment beyond the Zeltron provided matoh, the Gustomer boars regponalbility for full shlpment

chargas, '

‘ Shfppfhg is atways FOB Orlghh uniess otharwlsa agread by Zetron, The Customst musat pay alf shipplng and
Inaurane charges when retlening equipment e Zstron, ‘

4.3 SOFTWARE SERVICES

4.3.1 Softwars Maintenance -~ Servloe Packs ‘ ' .
For the duration of the SMP perlod, the Sustomer [s srtitiad to recelve at no sdditional charge any patches or
bug flxes contained In a sarvice pack for Zetron fealura group releases of tha application of flrmware
varslon(s) acld ag part of the arlginal Zetron systern, Patchas/huy fixes In a service paok ste speciflo
corractiona to deteats fotind In pravioualy released code {a.ka, featurs group) to ansure the code mesks
gpoclfieation. Bervie packs add one-, two- or three-diglt extenslons on the previously releasad cods number
(for exampile, 2112 Indleatas servios pack 12 to version 2.11 software). Al servioe packs will be

U Incorporated inthe nexl released software upgrada, .
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"* Hnaed on the aasesament deaarlbed In'Section 4.4,
customlzatlon neosssary to ensure softwars upgrad

Q

S ey, NIGGOIASMP. FIMAL {08

All Patron softwara relaases ara subject ko Internal scliware release and deslgn varlticallon processes as well
as standard conflguration manegement praclices, Bervice packs raleased may Include pafohesibug fixes
and/or miner enhancarents, but they will not affewt aysiem pperation or performance,

Software malnlenange for applications ot coda in certain systems will require customizstion and installation
suppart {refer to Sactions 4,4 and 4.7.8),

Note: For aertaln systams, the Software Instatiailon/Upgrade Buppart servios ls racjuired! unless a pre-
approved agent ks avallable to provide this leval of suppart,

4,32 Software Upgrades
For the duration of the SMP petlod, the Quatomer Is aniitled to recelve any soflware upgrade for Zakron
foalura group raleases of the applivation or fimware veraion(s) sold as part of the original Zetron system,
Software upgrades are released minor andfor majot raviglons to reloased software or fitmware. Upgrades
typloally Include minor enhancements as wall as agcess 1o certaln major hew featires. Upgradas also
Incatporata any previousiy teleased bug fxes/patchss. Minor enhancements are funotional performance
improvemants that do not require addltlonal hardware of firmwars or to be specifically enablad or disablad.
Malor riew features alter tha software's apaclfications and may signiffoantly affect system o aratlon and
petformanoe ard/or the lack and fael of the usar Interface, Mejor features will be Individually enabled or
tlons may requlra the additional purchase of hardwara, flrmiwara, of lisenaing.

dlaabled as eptions; soms op
Soflwars upgradee Inorementally change the previously released software or firmiware vorslon humbser by
alther pracading or followlry tha first dacimal polnt depanding on the breadth of the changes incorporated, For
example, aoftwere release 2,11 could upgrade lo 2,12 0 Indicate relaiivety minor enhancemerts, or t¢ 8,0 fo
Inclicate slanlficant now featires, In elther case, all patetieaibug fixes taleased In support of 2,11 would be
Inaluded In the new raleass. ) '

All Zetron software revislona are sublect to Internal software release and desigh vertfloation processes &g well
as standard conflguration mahagement practicas.,

4,4 SOFTWARE UPQRADE CUSTOMIZATION ASSESSMENT

Due fo the customization of asttaln deployad systerns, software upgrade releases for thaze customized
systeme shatld be gualifled prior to deployment, A factory-qualliied englnear will complete an assesament of
foallre group Upgrads releasas agalnat the fu nollorality defined In & deployed syster's factory acceptance
tasito enuure ta haw relsase will not adversely affact any deployed Gustomer-speciiic custom conflguration,
Based on that assessment, Zatron wili provicle a quote of outstanding englheetlng customization; refer io
Sactlon 4.8, Aesassments are evailabie upon request and wil be schaduled baser on pricilty; emergencles

wilt be given the highaat priotlty of avaliabie resourass.
4.5 SOFTWARE UPGRADE CUSTOMIZATION _ '
"Zatron wil provide a quioté of any otltstanding enginesring

This sarvine ls avellable Upon request and wit bi scheduled basad on prioitty; emergenclos Wl be given the

highest prlotity of avallable resources,

4.6 THIRD-PARTY EQUIPMENT REPAIR FACILITATION
Uohage of fhlrd party hardwars (excluding Zefron Accessortes)

. Burhg the tirat thre (8) years aftst ariginel p
d Included in  spacifio customer agreemant with Zetron, Zatron

sald as part of the otlginal Zetron systam, an
ol faciiitate resolulion of lssuss of sush aqulpment, To ansure the repalred unit's sompathllity with ks

alteady-deployad aystei, as applicabls, Zetron will raconfigure rapaltad unlta egainst last-known - -
oanflguration fllas on tecord befors refuriing {he unlt to the flald.

It Is antiolnated that third-party products have & ussful llfe of up to thras years,
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{’j 47 FACTORY ONSITE SERVICES )
A Zatron will waive holitly rates for p jo 8 days per year of onslte sanviees and cover 1 irip to Qustomar's
taclllty. Thess houre may be applled to technical support, traliing, aquipmant Installation and programming
optimizatlon, or hardwsre preventlve malhtenanae support, The Zetron tactory-quakilet Instuator or
taohninlan's ravel fime Is hot inaluded In the ub to 3 day amount and will not ke vharged to the Customer, |n
all sases, travel affected by savere weather or natural dleastor will be reschadulad.

Addltional days, at thar-applicaits ratss, may be purchased o acsommocata additional onhsite servioss,
Hours may not ba acoumulated beyond ene 12-month perlod,

4,71 Technieal Support

A Zatron factory-qualliled toohniolan will previds onalte technloal support to trouble-shoot and rascive [sauas
Zetron I8 unable 1o tesolva vie telephiong support. This service Is tmited to supporting the Zetron Produats
and Zotron Acosssarles that Zstron prevides ag part of the otiginaf Zatron syster, and does nol extend to
olher equipment co-existant with the Zetron systern, Onslta visits will be schedulad baabd on priovty:
emergencles wiil ba glven the highest prlority of availabls tesources,

4.7.2 Teohnlcal Tralning
Taohnlcal classes ara avallable for any of Zetron's aystern-lovel produot llnes. Soma olassas are conduatad
regularly at Zetron's faciory; refer to the publishsd scheclule on Zetran's publlo-facing web she, Most classes

oeh be made avallabla onalts,

Technloal slasses Inoluds bath eperation and technical sontent, but foous on teshnleal function, instellation,
configurationiregramming, ancd maintenance of Zetren system and consols sculpment, Technloal tralnlng le
Interided for efeotronic technlolana andfor engineers and aystem administrators, We assume talhass have g
bagle understanding of sammunloation syatems, computers, and compenent-lavel troubleshoating, Zatron
anly Inatruota on the Installatien and malntenance of Zeiron aquipment; we do not tralh on the thiory,
operation, or Installatlon of other equipment. Refer to each olasa's course tasorintior for detalls,

O 473  Qperatlon Tralning
Oporatlon classes are avallable for any of Zetron’s system-lavel product lnee. These olasses are not

conduioted at Zatron's factory independantly of technical tralning, hut rather are made avallable.ohslte, |

Operation olasses are gearad for operators and dispatchsts, the end-users of Zstron's systema: Thesg
olassas aover basle systam opotation and cammunieation, Tralnass learn the ekills neoessary {o uge the
fealures of the sysiem's aonsoles and user interiacss. In most classas, this Inoludes but s notfimited to
recelving Incomlng radiofielephone communication, transmiithhg cutbotnd radloftelephone communleation,
patohing and echferancing multipls tines, paging, and uglng other standerd funotions. Zetran only Instructs on
the operatlon of Zstron aquipment; we do not traln on standird Industry dispatching praclices, Rafarto each

elags's colrse dasoription for detalls,

4, 7.4 Operatlon Traln-the<Ttalner .
Operation traln-the-trainer classos are avallabls tor ény of Zetron's aystém-lavel product lines, Theae tlassea
are only avallable onsite, - )

Cpetatlon train-the-tralner clgsses snable ahc-ugors.to traln thelr owh taam members of system operation,
The Zetrun kstrtiotor wilt presant a sianderd eperation iralning coutrse and then work with the tralnees ih 5
workshop-style sesslon 1o ensure thaK urderstand how to present the system 1o thelr trainoos, After
cotmpleting this colrae, partiolpants sncuid have sufficlent knowledge to be able to explaln the system’s
features and functions o other operstors/dispatohers, Zetron ohly inatructs on the operation/sxplanation of
Zatron equlptmont; wa do not traln on standard Industry teaching practices.

4.7.5 Preventlve Hardware Maintenanoe g
A Zelron tactory-quallfled technlolan will provida onslte assesament of installad, operationat Zetron system
squipmant and recommend which ttems, If any, ahould ba raplaced, This apples to funetlonlng agulomeant ag
wall as apares, Jomponents may Includs Zetron Proclucts and Zetran Accessories, Through thie servioe, -
renommanded Zotron-manufactursd replacemant parts will be avallabla at 50% of thely publishad fiat pries,

(—) This servics does not apply o syatem expanslon. .
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4.7.8 Software Installation/Upgrade Support
ftwara Inatallation and eaniflguralion suppaort for

A Zatron faotory-gualfied tachriolan wil provide ansite s

goftware malntenance oF upgrade releasas. Trils servioe Is Imitad to aupporing the applioations Zetron
provides, and does not oxtand to cther system appilcatians. Thia service s required for Acom softweare
appllcations’ maintenance and upgrade telonses. This service Is ircluded In the Gold SMP and will be
soheduled based on priorlty; emergancles will be glven the highast priatlly of avallabile rescurces,

5. LOCAL ONSITE RESPONSE
e Is & raquirement

Local onslte sarvices ara avaliakle on requast and for an additional fee, A spares packay

for local ohsite responss.
After diagnosing an lasue via telaphone suppoit, it necesaaty, as delermined by Zeiror, Zetron wil dlspalch a

Zatron qualified tectinleian to repalr of replace equipmant,

i a Zetron factory technlolan must be onsite to resaive the lseus,
appropriate parties. Factory prasence may not be lmmadlate; rave

are avallable,

Onsite suppori affecked by severe
weathor or natural cllsaster that rest
technlolan from uslng a routine vehlele (alrling,
roliavad of any response fime requirement. The o
use of a routine vehicle,

B. ASSUMPTIONS AND CONDITIONS
Zotron agsumes, and the prices stated In this SMF are brged on, the followlng: .
« The Installed Zatron cominunioation systam has bean maintalned snd supperted as raqulred undar

Altachmant &, Gustornar Maintenanoe ard Support Cbligations.
taff avallable for Zetron's Tachrlcal Support fsam to ehgage

s The Gustomer has tralned technlclans oh &
ng a firat resourca far onsite aupport, i the Custorner does not provide fest tler support themselves,
Zatron can Identlfy a subacntractor to act as first ter. This subcaontragtor may be contractad throuyh

Zotton will coordinate the site visl with the
| arrangements will he made as resources

wealhor or natural cisalar will be reachedulod, In the avent of severs
tlcts the local support agehcy andfor a pre-schedllad Zatron factory
renta) car, ata.) for travel fo the slte, bath agencies witl bo
nsite aupport will be rescheduled when condltlens warrant

Zatron ar directly with the Customnal, .
r, as applicable, will provide & centralized - Coy

»  The Customer andVor Qustomer'a deslgnatsd setvice provide
polnit-uf-contaot and an escalation path for Zotron's Technloal Suppolt team to obtaln apptoval In & timely

ranner for any additional o_nsite support raqulred by Zetron employees.

7. PRICING -,

[A PERIQD OF COVERAQE ’
The pricing fistad In this SMP s based on the SMP helng In affect befots or upon system cutover, Additional

fees may apply I this SMP baghs after systern oltover,

If Custamer s slavating ths level of service from a lower levol to higher ona {such ag from Limited Warranly
Ing servies level and the destrad sarvice level shall ba

10 8liver Plan), the prics differsncs betwaen the exist
datarminad and l:roratad aver the remalhing perlod of coveraga, From that point torward, the prlolng for the
&

hlgher lavel service Wil be uged, .
(f Gustomet Wishes to bagin servioes after a previous service plan has explre
additional oharges will apply.

TR

tl, Zatron may offer services but
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r () 8, SUMMARY OF SERVICES

The following table summanzes the services providad In this Gold SMP, If there Is a con
tabie and the other terma of this Qold SMP, the othar 1arms of this Gold BMP corrol, Thess services fra
subjact 1o phangs upon service agreement renewal of extehsion,

Giolid
SMp

Pliona support, busingss houre

X

Afiar hours phone auppart for orftfcal
lssuss

30-rin, vailback for
otitlosl lssties

Advanced Replacement, 1 90 davs

X

Repelt defacts In materlal & work

X

Rapalr turnaround time

2 days

Reitrblshed ecquipment for rapair

Outreing shlpbing ooata for repaly

Soflware maihtenance

Softwate Upgrades

Software oustomization aszassment’

Boflware upgrade cusiomizailon

£

—tr

8 purly oqtlpment repalr tngmk,

Cnslte factory sorvioes

Taohnleal support

Tachnioal tralnlng

Opstailon falnlhg

Opetallon traln-the-relnar

Preveniive hardwars tnalhésnance

Sofiware Installiupdrade suppori’

Baqad b bl bl i S L = Y O P P

o
=
=
=1
5]

e ") Looal analts responge

{

O

! Haquired for Acom soliware Malnlananoo and Upgrads relosbes,

T RiiTeiey_Mad ol AL eioco

tlict batwean this

-]

TaL 425 520 8363
PAX 425 820 7039

Zaln@izeiron,.com
WWW. ZETRON.COM
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(> ATTACHMENT B
FEES
GOLD SERVICE PLAN (“Service Plan’)

for County of Monterey, Californta ("Cuistomaer”)

$ 71,760 US dollars
Commencing ort November 22, 2006
and ending oh June 30, 2008

Annugl Servica Plan Fee

Term of Sarvige Plan

Foo to Restore Warranty (Lapaad
Warraniy) I applicable ' N/A

NOTES:

The Sarvice Plan fee shall b pald as followe:

Sarvioa Plan Fee Service Perlod

$43,663.97 11/22/06 through 6/30/07
O $71,760,00 07/01/67 through 6/30/08

$?1,7|60.00 07/01/08 through 8/30/09

Each Installment Is dus to Zetron prior to the baginning of each setvice petlod. -

This Service Plan cffers Gustatmer a two (2) year optlon to renew &t the annual Service Plan fee

refaranced abova, Zetron shali contact Customer prior to the explration of the current form to
diseuss 1his option. Gustomer must exetclze thls optlon at the now-clrrent annual Service Plan fee
above pror to June 30, 2009, ctherwise any extenslon of the Service Plan wll be offered at the

then-curraent fea,

@

e et Moo doMP L F TNAL, VAT 9¢ 8
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ATTACHMENT ¢
GUSTOMER MAINTENANCE AND SUPPORT OBLIGATIONS

CUSTOMER Maintenance and Support Obligations mean the following obllgations to be performed
by GUSTOMER through & Zatron-varified technician, under this Malntenance Bupplament for the
ZETRON systom lovated at CUBTOMER's lncatlon in Sallnas, Callfornla, These obligations arg to
be performed by a ZETRON-cerfflac technlolan and In avcordance with Industry practices as

follows:

1!

2

9‘.

CUSTOMER shall have a ZETRON-csrlifled techhlolan perform all preventative snd
malnienance services as specified In the ZETRON aystem Installation and-malntenanae
manuals and other published dooumertation provided to CUSTOMER,

CUSTOMER ehel! malntaln and keep outren and make avallable to ZETRON upon
reasonable request, complete and accurale written records regarding malntehanoe,
conflguratans, and changsa related to the ZETRON system end certlfleation Fecords of
CUSTOMER's ZETRON-oattifled teohnlotan(s), .

ZETRON may make reasonable recommandations regarding malntenance of the ZETRON
aystem In wilting and CUSTCMER will comply with these recommendations,

CUSTOMER shall hot, without prior written approval of ZETRON, make changes to the
operational envircniment that could potentlally affect the performanca of the Zotron-systerm
{such as, but not limited to, major configuration changes, operating system changes,
system upgrades, planned malntenancs, eto.), ‘

CUSTOMER, at lts axpanse, shal koep an adedquate level on hand and have a ZETRON-
oertifted technlclan functionally malntaln, In accordance with ZETRON malntenancs
procedures, apare equipinent as racommended by ZETRON, I CUSTOMER does not
malnialn the spares kit at such level, and, dus to the nature of the problem, the sttuatlon
affecls ZETRON's abllity to restors the system In a timely mannet, the ragulred response
time undsr thls Malntenance Supplerment shall be adjusted to account for suich impaot. The
Service shall Inolude replacing without additiénal charge spares that ZETRON temoves
from the eparas kit fo tepalt the Products uncler warranty that are defectlve.

CUSTOMER shall maintal the physical and electrical environment of the ZETRON syater. .
within ZETRON's published specifications, (such as, but not limlted to, power Titaring,

humiclty, tempetaturs, ete.).

CUSTOMER shall monitor fault logs and ervar reports at reasonable Intervals to identify
agulpment problems and have a ZETRON-ceriffled techniclan take actions to cortact theaa

problams,

in order to &sslst ZETRON I mestlng any of s requirerments under the Malntenance
Supplement, a ZETRON-certlfled iechniclan must be avallable at the respective site during
any perlod that the ZETRON systom s unavallable and curng any scheduled parlod
necessaty for preventative malntenance or upgradas. .

CUSTOMER shall provide access to and a ZETRON-certifled tachnlolan shall be avaliabla
at the respeative slta If any ZETRON personne! are requlred to travel to aueh alte,
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12,

13,

14.

Any ZETRCN-certlfied techniclan(s} must be famillar with the respective facllties"and the
equipment at suoh fackities. -

CUSTOMER shall rotly ZETRON In writihg at least twenty-four (24) hours pilor o &
schatlufed upgrade or scheduled preventative malntenanoce,

CUSTOMER shall provide necessary and appropriate numbers of personnel that are
propeily edusated, sklled, tralned and quallfled for the CUSTOMER Malntehance and
Suppart Qbligationa they are to petform, CUSTOMER shall ensure that ZETRON-cartlfled

techriclans are avaliabla 2447,

Upon completion of onslte respanse task(s), CUSTOMER shall provide the ZETRON-
sertliiod technlelan's summary fleld report to ZETRON.

CUSTOMER shall not make changes that are not reflected In ZETRON's as-bulit
documentatlon,  Such unauthorlzed changes are not covered under the Malntenance

Supplement,
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39
Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement A-10854

a. Approve and authorize fhe Contracts / Purchasing )

Officer to sign Amendment No. 2 to the Maintenance )

Service Supplement between the County of Monterey )

and Zetron for the term of July 1, 2011 through Fme 30, )
2012 for maintenance services for the Emergency ) A \Cf’? 5 (¢ e

Communications Radio and Telephons console W A . '«5 )
in an amount not to exceed $75,349; e ) ey ok O ,O3!

b. Approve an auto renewal clause as recommended by the ) C 1 A ok
Dirsctor of Emergency Communieations; and " LN M'WN‘

¢. Approve and authotize the Confracts / Purchasing ) =¥y Lo IRE
Officer to sign up fo three (3) amendments to this ) : ’ "
“agreement, where the total amendments do not oxceed ) Carh o J{ N

. v

ten percent (10%) of the original confract amounts, and )
do not significantly change the scope of work upon )
approval of Counly Counsel and the Director of )
Emergency Commurteations.., .. v visinierseensineesers )

Upon motion of Supervisor Salinas, seconded by Supervisor Potter, and carried by those
members present, the Board hereby;

a. Approved and authorized the Contracts / Puschasing Officer to sign Amendment No, 2 fo
the Maintenance Service Supplement betweet: the County of Moniersy and Zetron for the
term of July 1, 2011 through June 30, 2012 for maintenance services for the Emergoncy
Communications Radio and Telephone console systems in an amount not to exceod
$75,349; and

b, Approved an auto renewal clause as recommended by the Director of Emergency
Communications; and

¢, Approved and authorized the Contracts / Purchaging Officer to sign up to three (3)
amendments to this agreerent, whete the total amendments do not exceed ten percent
(10%) of the otiginal contract amounts, and do not significantly change the scope of work
upon approval ef County Counsel and the Director of Emergency Commmunications.

PASSED AND ADOPTED on this 4™ day of Qctober, 2011, by the following vote, to wit:

AYES: Supervisors Calcagno, Salinas, Potter, and Parker

NOHS: None

ABSENT:  Supervisor Armenta

I, Gaid T, Botkowsld, Clerk of the Board of Supervisors of the County of Monterey, State of California, herely

certify that the foregoing is o true copy of an oripinal order of sald Board of Supervisory duly made and enterad
t the minutes thereof of Minute Book 75 for the measting on Qetober 4, 2011,

Dated: October 4, 2011 Chil T, Borkowsk!, Clerk of the Board of Supervisors
County of Montetey, State of Californta

o (o A It Q.




File ID 14-596 No. 32

Monterey County

168 West Alisal Street,
1st Floor
Salinas, CA 93901

Board Order 831.755.,5066

Agreement No.: A-10854 7
Upon motion of Supervisor Parker, seconded by Supervisor Salinas and carried by those members
present, the Board of Supervisors hereby:

a. Approved and authorized the Contracts / Purchasing Officer to sign Amendment #5 to the
Maintenance Service Supplement between the County of Monterey and Zetron for the term of July 1,
2014 through June 30, 2015 for maintenance services for the ACOM radio console systers, and the
term of July 1, 2014 through July 31, 2014 for maintenance service for the Series 3200 Telephone
console system in a total amount not to exceed $46,465.23; and

b. Approved and authorized the Contracts / Purchasing Officer to sign up to one (1) future amendment
to this agreement, where the total amendments do not exceed fifteen percent (15%) of the original
contract amounts, and do not significantly change the scope of work upon approval of County Counsel
and the Director of Emergency Communications.

PASSED AND ADOPTED on this 17th day of June 2014, by the following vote, to wit;

AYES:  Supervisors Armenta, Calcagno, Salinas and Parker
NOES: None
ABSENT: Supervisor Potter

I, Gail T. Borkowski, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that
the foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Mimte Book 77 for the meeting on Junel7, 2014,

Dated: June 19, 2014 Gail T. Borkowski, Clerk of the Board of Supervisors
File Number: 14-596 County of Montersy, State of California
By 6 M
Deputy




AMENDMENT #6 TO MAINTENANCE SERVICE SUPPLEMENT
County of Monterey and Zetron, Inc.

THIS AMENDMENT is made to the Maintenance Service Supplement, as amended,
hereinafter referred to as "Maintenance Supplement” between Zetron, Inc., hereinafter
referred to as “ZETRON or Zetron®, and the County of Monterey, a political subdivision of
the State of California, hereinafter referred to as “CUSTOMER” or “Customer”.

WHEREAS, the Customer and Zefron wish to extend the term of the Maintenance
Supplement through June 30, 2015 for the Acom system and through September 30, 2014
for the Series 3200 with the provision for cancellation of Maintenance services for the Acom
system with 90 days prior written notice remaining in the Maintenance Supplement. There is
ho additional notice requirement for cancellation of Maintenance services for the Series 3200.

NOW THEREFORE, the Customer and Zetron hereby agree to amend the Maintenance
Supplement in the following manner:

1. Attachment B-4, Fees: This attachment is deleted and superseded in its entirety by the
revised attachment, Attachment B-5, attached to this AMENDMENT and incorporated into
the Maintenance Supplement.

2. Section 4.1, under “Pricing and Service”, shall be amended and replaced in its
entirety with: The price for the Service covered by this Maintenance Service
Supplement is set forth in Attachment B-5. Fees for services outside the scope of this
Maintenance Supplement including related travel expenses as referenced in Section 4.2.5
herein, and any obligation concerning the provision of or payment for such out of scope
services, are subject to a written amendment to this Maintenance Supplement. The price
for each twelve-month or three-month service period, as applicable, shall be paid in
advance during the term of this Maintenance Supplement.

3. Section 5.1, shall be amended and replaced in its entirety with: The term of this
Maintenance Supplement as stated in Attachment B-5 shall be from November 22, 2006
through June 30, 2015 for the Acom system and September 30, 2014 for the Series 3200
(“Term”). This term may be renewed for the Acom system for up to one (1) one-year term
at the then-current Service Plan fee unless terminated as provided in Section 5.2 of the
Maintenance Supplement.

4. Except as provided herein, all remaining terms, conditions and provisions of the
Maintenance Supplement are unchanged and unaffected by this AMENDMENT and shall
continue in full force and effect as set forth in the Maintenance Supplement.

5. A copy of the AMENDMENT shall be attached to the original Maintenance Supplement
executed by the County on January 5, 2007.
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IN WITNESS WHEREOF, Customer and Zetron have executed this AMENDMENT as of the

day and year written below;

Customer

COUNTY?MONT) EY

By:
Contracts/Pur%"@'é—‘ﬁﬂ@‘%@ Jer
Date: 742& i ?
By:
Department Head (if applicable)
Date:
By:
Board of Supervisors (if applicable)
Date:
Approved as to For
By: Py
y, County Counsel

Date:

7 -~
Approved as to Fiscal Pgoyisions ﬁ‘/
By: w

Al{du?rﬁ:’ontroller
Date: _m)\‘?n’lut

=

Approved as to Liability Provisions
By:

Risk Management
Date:

Monterey_SMPrenewal_Am endmentGﬁFlNAL_'OSJ uil4

ZETRON, INC.

By: ,/é—‘ ’é/—"%—’
(Signature of Chair, President, or
Vice-President)

Fornas Gbe 1P rash Af//;//mf

Name and Title

Date: _ /7 Wy Zeors”

By: .= T
(Signature of-Secretary, Asst.
Secretary, CFO, Treasurer or Asst.
Treasurer)
LSADAMU _ NplTO ., ~5>'i‘f«fr~‘-’/’?‘~&

Name and Title

Date: _
/7 Tuly 201Y




ATTACHMENT B-5
FEES

GOLD SERVICE PLAN (“Service Plan”)
for County of Monterey, California (“Customer™)

System I.D, #143317

Annual Service Plan Fee for Acom
From 7/1/2014 through 6/30/2015 $46,465.23 US dollars

Quarterly Service Plan Fee for Series 3200
From 7/1/2014 through 9/30/2014 $10,190.16 US dollars
$3,396.72 per month)

Term of Service Plan for Acom Commencing on November 22, 2006
and ending on June 30, 2015

Term of Service Plan for Series 3200 Commencing on November 22, 2006
and ending on September 30, 2014

Fee to Restore Warranty (L.apsed
Warranty) , if applicable N/A

NOTES: The Service Plan fee shall be paid as follows:

Service Plan Fee Service Period

$11,616.31 07/01/14 through 9/30/14
+ ACOM

$10,190.16 07/01/14 through 09/30/14
+ 53200

$11,616.31 10/01/14 through 12/31/14
+ ACOM

$11,616.31 01/01/15 through 3/31/15
+ ACOM

$11,616.31 04/01/15 through 6/30/15
+ ACOM

Each installment is due to Zetron prior to the beginning of each service period.

Taxes are not included in the above amounts. Invoice totals shall include any applicable taxes.

P,
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AMENDMENT #5 TO MAINTENANCE SERVICE SUPPLEMENT
County of Monterey and Zetron, Inc.

THIS AMENDMENT is made to the Maintenance Service Supplement, as amended,
hereinafter referred to as "Maintenance Supplement” between Zetron, Inc., hereinafter
referred to as “ZETRON or Zetron”, and the County of Monterey, a political subdivision of
the State of California, hereinafter referred to as “CUSTOMER" or “Customer”.

WHEREAS, the Customer and Zetron wish to extend the term of the Maintenance
Supplement through June 30, 2015 for the Acom system and through July 31, 2014 for the
Series 3200 with the provision for cancellation of Maintenance services for the Acom system
with 90 days prior written notice remaining in the Maintenance Supplement. There is no
additional notice requirement for cancellation of Maintenance services for the Series 3200.

NOW THEREFORE, the Customer and Zetron hereby agree to amend the Maintenance
Suppiement in the following manner:

1.

Attachment B-3, Fees: This attachment is deleted and superseded in its entirety by the
revised attachment, Attachment B-4, attached to this AMENDMENT and incorporated into
the Maintenance Supplement.

Section 4.1, under “Pricing and Service”, shall be amended and replaced in its
entirety with: The price for the Service covered by this Maintenance Service
Supplement is set forth in Attachment B-4. Fees for services outside the scope of this
Maintenance Supplement including related travel expenses as referenced in Section 4.2.5
herein, and any obligation concerning the provision of or payment for such out of scope
services, are subject to a written amendment to this Maintenance Supplement. The price
for each twelve-month or three-month service period, as applicable, and the one-month
service period for the Series 3200 shall be paid in advance during the term of this
Maintenance Supplement.

Section 5.1, shall be amended and replaced in its entirety with: The term of this
Maintenance Supplement as stated in Attachment B-4 shall be from November 22, 2006
through June 30, 2015 for the Acom system and July 31, 2014 for the Series 3200
(“Term"). This term may be renewed for the Acom system for up to one (1) one-year term
at the then-current Service Plan fee unless terminated as provided in Section 5.2 of the
Maintenance Supplement.

Except as provided herein, all remaining terms, conditions and provisions of the
Maintenance Supplement are unchanged and unaffected by this AMENDMENT and shall
continue in full force and effect as set forth in the Maintenance Supplement.

A copy of the AMENDMENT shall be attached to the original Maintenance Supplement
executed by the County on January 5, 2007.
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IN WITNESS WHEREOF, Customer and Zetron have executed this AMENDMENT as of the

day and year written below:

Contracts/Purchasing Manager
L 2bly

Date
By:
Department Head (if applicable)
Date:
By:
Board of Supervisors (if applicable)
Date:

Approved as to Fojm
(\j/‘/m /< bt

)eﬁ)uh County Counsel
Date:

{9 ’f)li) ’/[(

Approved as to Fiscal Prv'ions

1L

By:

At/ﬁtrBller
Date: 4 '),SiJM

Approved as to Liability Provisions

By:

Risk Management
Date:

Monterey_SMPrenewal_Amendments_FINAL_Z8Aprid

ZETRON, INC.

-

By: % B -~
{Signature of Chair, President, or
Vice-President)

/%)»4‘.5’ é«'zé.f V/D(/

Name and Title ~

Date: JAHZ Z-i, 2e/%"

o | DGy

(Signature of Secretary, Asst”\
Secretary, CFO, Treasurer or Asst,

<jTreasure :
=eeo L D e | G .00,
Name and Title & 7 BAsioe s

Date: -%J(P\q 22 ‘zbit/‘




ATTACHMENT B-4
FEES

GOLD SERVICE PLAN (“Service Plan”)
for County of Monterey, California (“Customer”)

System I.D. #143317

Annual Service Plan Fee for Acom

From 7/1/2014 through 6/30/2015 $46,465.23 US dollars
Monthly Service Plan Fee for Series 3200
From 7/1/2014 through 7/31/2014 $3,396.72 US dollars
Term of Service Plan for Acom Commencing on November 22, 2006

and ending on June 30, 2015

Term of Service Plan for Serles 3200 Commencing on November 22, 2006
and ending on July 31, 2014

Fee to Restore Warranty (Lapsed
Warranty) , if applicable N/A

NOTES: The Service Plan fee shall be paid as follows:

Service Plan Fee Service Period

$11,616.31 07/01/14 through 9/30/14
« ACOM

$3,396.72 07/01/14 through 07/31/14
+ S$3200

$11,616.31 10/01/14 through 12/31/14
+ ACOM

$11,616.31 01/01/15 through 3/31/15
« ACOM

$11,616.31 04/01/15 through 6/30/15
» ACOM

Each installment is due to Zetron prior to the beginning of each service period.

Taxes are not included in the above amounts. Invoice totals shall include any applicable taxes.
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AMENDMENT #4 TO MAINTENANCE SERVICE SUPPLEMENT
County of Monterey and Zetron, Inc.

THIS AMENDMENT is made to the Maintenance Service Supplement, as amended,
hereinafter refered to as "Maintenance Supplement’ between Zetron, Inc., hereinafter
referred to as “ZETRON or Zetron”, and the County of Monterey, a political subdivision of
the State of California, hereinafter referred to as "CUSTOMER” or "Customer”.

WHEREAS, the Customer and Zetron wish to extend the term of the Maintenance
Supplement through June 30, 2014 with the provision for cancellation of Maintenance
services for either the Series 3200 or Acom system with 90 days prior written notice
remaining in the Maintenance Supplement.

NOW THEREFORE, the Customer and Zetron hereby agree to amend the Maintenance
Supplement in the following manner:

1.

Attachment B-2, Fees: This attachment is deleted and superseded in its entirety by the
revised attachment, Attachment B-3, attached to this AMENDMENT and incorporated into
the Maintenance Supplement.

Section 4.1, under "Pricing and Service”, shall be amended and replaced in its
entirety with: The price for the Service covered by this Maintenance Service
Supplemant is sst forth in Attachment B-3. Fees for setvices outside the scope of this
Maintenance Supplement including related travel expenses as referenced In Section 4.2.5
hersin, and any obligation concerning the provision of or payment for such out of scope
services, are subject to a written amendment to this Maintenance Supplement. The price
for each twelve-month or three-month service period, as applicable, shall be paid in
advance during the term of this Maintenance Supplement.

Section 6.1, shall be amended and replaced in its entirety with: The term of this
Maintenance Supplement as stated in Attachment B-3 shall be from November 22, 2008
through June 30, 2014 (“Term"). This term may be renewed for up to one (1) one-year
term at the then-current Service Plan fee unless terminated as provided in Section 5.2 of
the Maintenance Supplement.

Except as provided herein, all remaining terms, conditiohs and provislons of the
Maintenance Supplement are unchanged and unaffected by this AMENDMENT and shall
continue in full force and effect as set forth in the Malntenance Supplement.

A copy of the AMENDMENT shall be attached to the original Maintenance Supplement
executed by the County on January 3, 2007.
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IN WITNESS WHEREOF, Customer and Zetron have executed this AMENDMENT as of the

day and year written below:

Customer
COUNTY OF MONTEREY

By:

Contracts/Purghasing Manager
Date; TR
By:

Department Head (if applicable)
Date:
By:

Board of Supetrvisors (if applicable)

Date:

Approved as to Form

By: Ao’ %/M{ A;M,)

@mu-l'l/' County Gounsel

by

Date:

Approved as to Fisca vigio

By:

Y e

Approved as to Liability Provisions

By:

Risk Management
Date:

Monterey, SMPrenewal_Amendmentd_FINAL 2 1Mayl3

ZETRON, INC.

By: %ww %’-——M
(Signature of Chair, President, or
Vice-President)

Floonas o GFAES ! Pl
Name and Title
Date: g 22 27y
/

By: T%——S-L@S{( ..

(Signature of Secretary, Asst\
Secretary, CFO, Treasurer or Asst.
Treasurer) 3ewATt Eﬂ?&?ﬁ? .
S 0, Coo . & PhasueeR,
Name and Title

Date:

AP 22, 2015




ATTACHMENT B-3
FEES

GOLD SERVICE PLAN ("Service Plan®)
for County of Monterey, California (“Customer”)

System |.D. #143317

Annual Service Plan Fee .
From 7/1/2013 through 6/30/2014 $83,072.27 US dollars

Term of Service Plan Commencing on November 22, 2006
and ending on June 30, 2014

Fee to Restore Warranty (Lapsed
Warranty) , if applicable N/A

NOTES: The Service Plan fee shall be paid as follows:

Service Plan Fee Service Period
$20,768.07 07/01/13 through 9/30/13
+ ACOM %9,704.92

o 83200 $11,063.15

$20,768.07 10/01/13 through 12/31/13
« ACOM $9,704.92
» 83200 $11,083.15

$20,768.07 01/01/14 through 3731/14
+ ACOM §$9,704.92
+ §83200 $11,083.15

$20,768.07 04/01/14 through 8/30/14
+ ACOM $9,704.92
» 83200 $11,083.15

Each installment Is due to Zetron prior to the beginning of each service period.

Taxes are not included in the above amounts. Involce totals shall include any applicable taxes,

donterey_SMPrenewal _Amendmentd_FINAL_2IMay13



AMENDMENT #3 TO MAINTENANCE SERVICE SUPPLEMENT
County of Monterey and Zetron, Inc,

THIS AMENDMENT is made to the Maintenance Service Supplement, as amendsd,
hereinafter referrad to as “Malnfenance Supplement” between Zetron, Inc., herelnafter
referred o as “ZETRON or Zetron®, and the Gounty of Monterey, a polifical subdivision of the
State of Callfornia, harelnafter referred to as "CUSTOMER" of “Customer”,

WHEREAS, the Customer and Zetron wish to extend the term of the Malntehance
Supplement through June 30, 2013 with the provision for cancellation of Malntenance
services for elther the Serles 3200 or Acom system with 90 days prior written notice
remaining in the Malntenance Supplement .

NOW THEREFORE, the Customer and Zetron hereby agree to amend the Maintenance
Supplement in the following manner:

1.

Attachment B-1, Fees: Thls atiachment is deleted and superseded In lts entirety by the
revised attachment, Attachment B-2, attached to this AMENDMENT and Incorporated into

the Maintenance Supplement,

Section 4.1, under “Pricing and Service”, shall be amended and replaced In its
entirety with:  The price for the Service covered by this Maintenance Service
Supplement is set forth In Attachment B-2. Fees for services outside the scope of this
Malntenance Supplement including related travel éxpenses as referenced In Section 4.2.5
herein, and any obligation concerning the provislon of or payment for such out of scopa
serviges, are subject o a written amendment to this Malnlenance Supplement, The price
for each twelve-month or three-month service perlod, as applicable, shall be paid In
advanca durlng the term of this Malntenance Supplement.

Section 5.1, shall be amended and replaced in its entirety with: The term of this
Mealintenance Supplement ag stated In Attachment B-2 shall be from November 22, 2005
through June 30, 2013 ("Term”). This term may be renewed for up to one (1) ong-year
term at the then-current Service Plan fee unless terminated as provided In Section 5.2 of
the Malntenance Supplement,

Except as provided herein, all remairing terms, conditions and provislons of the
Maintenance Supplement are unchanged and unaffected by this AMENDMENT and shall
continue [n full force and effect as set forth in the Malntenance Supplemert.

A copy of the AMENDMENT shall be attached to the original Maintenance Supplement
executed by the County on January 5, 2007,
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(N WITNI:SS WHEREQF, Customer and Zetron have executed this AMENDMENT as of the

day and year written hetow:

Customer
UNTY OF MONTEREY
By: &ﬁM
Ontractz/Purch Manager
Date: UL 09 ng
By: .
Pepartment Head (if applicable)
Date:
By:
Board of Supervisors (if applicable)
Date:

Approved as to Form
B _ %@ﬁn&@_
Dt y Cotinty Counsel

Date:

7/3 /2001,

Approved as 1o Fiscal Prigvigicr

By:

Auditor/Gentroliar

ety uer?,
by

Pate;

Approved as to Liabllity Provisions
By:

Risk Management
Date:

UL 88 s
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Data:

By:

Date:

ZETRON, INC.

2

(Signature of Chalr, President, or
Vice-Prasident)
/“7_.:)

2ED el " CEO
Name and Titlo
me (C? t got’z.-—‘

! ~
=0 % D
,,,...m....-......m
(Stgnaturé of Sacretary, Asss,
Secretary, CFO, Treasurer or Asst,
Treasurer)
e A R 1 s
Nams and Title

[UNE R 2y,

)




ATTACHMENT B-2
FEES

(ROLD SERVICE FLAN "Servive Flan’)
for Gounty of Monterey, Callfornia ("Customer”)

System 1D, #143317

Anntal Service Plan Fee
From 7/1/2012 through 6/30/2013 $79,116.45 US dollars

Term of Servlcs Plan Commeneing on Novembar 22, 2006
and ending on June 30, 2013

Fee to Restors Warranty (Lapsed
Warranty) , if applicable N/A

NOTES: The Servioe Plan fee shall be pald as follows:

Servlce Plan Fee Satvice Parlod
$19,779.12 07/01/12 through 9/30/12

» ACOM §9,242,78
+ §3200 $10,536.34

$19,779.11 10/01412 through 12/81/12
+ ACOM $8,242,78
+ 53200 $10,536,33
$19,779.11 01/01/13 through 3/31/13
* ACOM $9,242.78
+ 53200 $10,686.33 .
$19,779.11 04/01/13 through B/30/13
+ ACOM $9,242.78
» 53200 $10,536.33
Each Instafiment Is due to Zetron prior to the beginning of sach service period,

Taxes ara not Included In the above amounts. Involee totals shall Include any appllcabla taxaes,
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AMENDMENT #2 TO MAINTENANCE SERVICE SUPPLEMENT
County of Monterey and Zetron, Inc.

THIS AMENDMENT is made to the Maintenance Service Supplement hereinafter referred to
as "Maintenance Supplement” betwsen Zetron, Inc., hereinafier referred to as “ZETRON or
Zetron', and the County of Monterey, a political subdivislon of the State of Callfornia,
hereinafter referred to as “CUSTOMER" or "Custorner”,

WHEREAS, the Customer intends to upgrade tts Gustomer Premise Equipment (CPE) and
Emergency Communications Radio System console system and contracts for these systems
have been awarded fo other vendcts;

WHEREAS, the Customer and Zetron wish to extend the term of the Maintenance
Supplement through June 30, 2012 with the provison for cancsliation of Maintenance
setvices for elther the Series 3200 or Acom systern with 90 days prior written notice
remaining In the Maintenance Supplement so that the Customer may cancel upon completion
of upgrades,

NOW THEREFORE, the Customer and Zefron hereby agree to amend the Malntenance
Supplement In the following manner:

1. Attachment B, Fees: This atfachment is deleted and superseded in its entirety by the
revised attachment, Attachment B-1, attached to this AMENDMENT and Incorporated into

the Maintenarnce Supplement.

2. Section 4.1, under “Pricing and Service”, shall be amended and replaced In its
ontirety with: The price for the Service covered by this Maintenance Service
Supplement is set forth In Attachment B-1. Fees for services outside the scope of this
Maintenance Supplement Including related traval expenses as referenced In Section 4.2.5
herein, and any obligation concarning the provision of or payment for such out of scope
services, are subject to a written amendment to this Maintenance Supplement. The price
for each twelve-month or three-manth service period, as applicable, shall be paid in
advance during the term of this Mainfenance Supplement,

3. Section 4.2.5 shall be amended and replaced in its entirety with: Travel-related
expenses and any ZETRON cnsite charges in providing the Service shall be pald by
CUSTOMER. Any costs in excess of those defined (n this Maintenance Supplement shall
be approved, in writing, in advance,

4. Section 6.1, shall be amended and replaced in its entirety with: The term of this
Malntenance Supplement as stated In Attachment B-1 shall be from November 22, 2006
through June 30, 2012 (*Term”). This term may be automatically renewed for up to one
(1) one year torm at the then-current Service Plan fee unless terminated as provided in
Section 5,2 of the Maintenance Supplement.

Except as provided. hereln, all remaining terms, conditions and provisions of the
Maintenance Supplement are unchanged and unaffected by this AMENDMENT and shall
continue in full farce and sffect as set forth In the Maintenance Supplernent.

o

Amendmentf2 Zetron



6. A copy of the AMENDMENT shall be eltached to the original Maintenance Supplement
gxecuted by the County on January 5, 2007,

IN WITNESS WHEREOF, Customer and Zetron have executed this AMENDMENT as of the
day and year written below:

Customer ZETRON, INC,
W

By:
Contracts/Purchasing Marageriie.
Date! [0~Y- )
Depariment Head (7 applicable) e/&/iyw
Date: 7~ (Signature of Chair, President, or
il \z:[ce-Presldent)
' én 0
By: Pr&blalé’ﬂ%"/c E.0 .
Board of Supserviscrs (if applicable) Name and Title
Date: ' Date: %hu; ugt 5 20|

Approved as ’ro&z‘
.S S o
( éo%nty Counsé{ ’ By ‘ “d@.w.“;%' (t‘u:i_\f—\:

Date: (Signature of Secretary, Alst,
Secretary, CFO, Treasurer or Asst,
8/ N / I Treasurg') N
P Brent- Dippie Treasirer
Approved as to Fiséal Provisibiis- Narme ehd Title
Date:
By: / A Lt{t’}«us%“ 'f,, pacal.

peter S A%jé}g@mtréller

Approved as to Liability Provislons

By.

Risk Management
Date:

Amentimeniif2 Zetron



ATTACHMENT B+

FEES

GOLD SERVICE PLAN ("Service Plan”)
for County of Monterey, Californla ("Customer”)

System LD, #143317

Annual Service Plan Fee

from 11/22/08 through 6/30/11 ' $ 71,760 US dollars
Annual Setvics Flah Fee
From 7/1/2011 through 6/30/2012 $75,349 US dollars
Term of Setvice Plan . - Gommencing on November 22, 2006

e " and etiding on June 30, 2012

Fee to Restore Warranty (Lapsed .
Warranty) , if applicabla NfA

NOTES: The Service Plan fee shall be pald as fellows:

Service Plan Feg Seivice Peried

$43,653.97 11/22/06 through 6/30/07
$71,760.00 07/01/07 through 8/30/08
$71,760.00 07/01/08 through 6/30/06
$71,760.00 07/01/09 through 6/30/10
$71,760.00 07/01/10 through 6/30/11
$18,837.25 07/01/11 through 9/30/11

+ ACOM $8,801.76

« $3200 $10,035.60

$18,837.25 10/01/11 through 12/31/11
+ AGOM §8,801.75

. + 83200 $10,035.50

$18,837.25 01/01/12 through 3/31/12
+ ACOM $8,801.75
+ 83200 $10,035.50

$18,837.25 04/01/12 through 6/30/12
= ACOM $8,801.75
« 53200 $10,035.50

Each Installment is dus to Zetron prior to the beginning of each service period.

This Service Plan offerad Custemer a two (2) year option to renew af the annual Service Plan
fee referenced above for the inltial term ending June 30, 2009, Zetron contacted Customer prior
ta the expiration of the Initial term to discuss this option. Customer exercised thls option at the
then-current annual Service Plan fee above prior to June 30, 2009.

Taxes are not included in.the above amounts. involce totals shall include any applicable taxas.

Amshdment#? Altachiment B Zetron
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AMENDNENT #1 70 AGREEMENT

COUNTY OF MONTEREY & MONTERTY COUNTY PETROTEUM

TERE AMENDMENT 1 malo fhe AGREBMENT (REP #0747) for, thwnviaion of su;é;wrﬂ
gervioey for uvdware and anffware by end hatween ZETRON , heralnatar Y00 RACTORY, and thy
Comnty of Monteray, a politlesl muisdividon of the Sigle of Califurnls, borlvatie yufired 4o oz

“Cagy™, <

WEDREAS, fhe Capaty nnd CONTRAGTOR wish o nenend fhe ASRERMENT to elusify the wmount

pfthe AGREBMENT. . Coo

NOW THURINORTE, i Clovrty and CONTRAGTOR horely pgree o ator the AGREEMENY i ,

the folldwing mannes: » ' ' .
S -"i""l*.“ - Attachment B-~Jeus; ~Fhe-Servioe- Mm-Foe bn fie-amovrt of643 553:87:for the-Saryied Birtod .,

Novernther 22, 2006 threngh faae 20, 2007 shall remaln the aame. - The sslen tny, af-fio vabs of
7.750 shnll e £3,383.18. Tofal amovnt for the p@_ﬁmd frorm 11/22/06 Hhrongh 08/30/07 shedl

ha $47,087,14

2. Hyeept sy oeevided Jurein, ell devalning beos, coudiBlons and proviglons of phe .
AGRBEMENT ae undiaded and unaifeetsd By fhls AMBNDMENT antl shell ctntinge in ull

doyoe and offeot ag get forth I the ACGREEMENT. .
3. A copy of thie AMENEDMENT shelf B attached fo the oviginal  AGREEMENT deted

C .
IN WELNESE WITERROF, the purfiss have exoentad the AMENDIMBNT on the day and vear written
halaw, C b .,
e AP R A ORI~ UONTRACIOR, . )
. R e T — Z N
G Y SV Ny
© Coptracty/Purohaging Menegar . ' -, : Company I_{apraﬂenﬁaﬂva 't
Dated,_ Lot Printed Noymo Jeent I)pive.,
' . TR VR R s,
» Dated frit 22, 207 s
| APPROVED A8 TO FORM! .
" Asguistant Counly Counsel
. Dintad e ' - .

sk dededer o bk ok st okl iy






