bbb e
— D

| Jo ) :efiey
Keijuop Jo Ajunod
. dsjjojuold-ioiphy
Cifz \m )\SE.Q\

suojsincad |easy O} Se pemeirey

P6EEL Al 3OND

V¥ 40 1dI3038 NOdN d3aNSsi 38 1M 3010ANI

19Anqg 10 Ja||as 1ayya uo Buipuig

Buiwodaq a1ojaq 18|95 8y} JO J8oYo ue Ag Bunum ul o) pasibe Aeoyoads aq 1snw uRIBY pauRUCD SuLa) ay) ul sabueyd Auy saueidanoe siy) Jo suoisiacid ay)

10 JaAlem B paWRBP aqg JoU ||eys JaAng ay) LWolp UoHEILNMUWOD AUR Ul paue|ucs Suoisiacd o} 12alqo o) ainjie) s 98 ‘Jeplo aseyand sJafng sy) Ul 8soy) Jo noyj Ul
uj2Jay Jno 195 S} A} O} JUasse SJa4ng ay} uo [euoipuos si asueldadoy "mau aq ABW BLU0S pue Japlo aseysind 5 494Anq Sy} Ul 3S0Y) WO JaYIp Aew watey jno 1as
SULIZ] BY] JO BWIDS WNPUSPPE SIY} Uo Jagquinu Japio aseyamd ayy apnioul Jo ysene asead ‘pannbal s 1epio aseyand B §) WINpUappy juawaasby soueuS|UIE SIU)
ajep pue ubis ases|d ‘asusrajal Aq wnpuappy sith ol pajelodioow Aqauay are jusweaeaifie $921A19S a3UBUUIEW WS 1SNHLOHJHOW JO SUDHIPUDD pue Sulla) ay|

vw3a
XV / INOHJ worsrujoydiow@AsueHs  NIVINI
FLIL 1¥18-258 (Zo6) Xvd
31vQ / (uud)IWYN 8ECE-Gt6 (256) INOHJ
A FUNLYNOIS UIWIPY 10B4U0Y BouBUBUIEW  JTLIL
‘HIBWNN Od AINVH N33T100 :3WVN
_ JOI0ANI ATHLNOW O yo IDI0ANI ATHILYYND O "O  3DIOANIIVNNNY O IDNITIE AIHYISTYD ¥IIHD ASVITd
¥¥062°Z$ MvioL
009948 9 L00-918VS Q3-Q005-3d1
FONYNILNIVIA SALLY LNIAIHA NVDS IAIT Wd-INVOS3AIT -dl
PP oS’ LS I 100-918¢S a3-aools-3dL
FONYNILNIVIN G/6 TVNNNY SEW-03-3d1-a00LS
LOBEE VD 'SYNITVS 1I3HAS NIYIN HLNOS 0001 - SIADIAYIS TWIDOS ALNNOD ATHILNON 'NOILYD0T LNIWLIND3
3o0ud ALD H3IGWNN 1vIHES NOILdI¥2S3a IdALl FOVHIAOD
sajels pajun

gL0E/P0  FLvA AN
LHEZISO  “3LVQ 1YVLS
JOVHIA0D

dNIMVI-IE 1LSIT 30kdd
vrc2i-ag 0l Y3IWOLSNO
L0 3lvd 310N0
PEEEL Q1 3LOND

TVYNIDRO
Emouﬂmﬁ._._

NOILVYLOND
ANAN3AAY LNIWIFHOV JONVYNILNIVIN

LOBEE VI 'SYNIVS

13341S NIVW HLNOS 0004
S3ADIAYAS TVID0S ALNMOD AIHILINOW 0L 718

TBTL-ZE6 [ZS6) Xvd
0680-2£6 (008) duoyd

vsn
1sijoydiu
£0TE-LEVSS NW ‘voldunwoaig Vs 1oncon i

sotamns NVEHIVS rw
peoy 2adoyeys pio ‘M 50L5
VSN snuLoydiow



MORPHOTRUST USA, LLC
SYSTEM MAINTENANCE TERMS AND CONDITIONS

Jor use with

T.S. End User Customers

covering

MorphoTrust® TouchPrint™ Live Scan Product Line

L GENERAL SCOPE OF COVERAGE

Subject to payment in full of the applicable
mainienance fees for the system (“System”) described
in MorphoTrust USA, LLC’s (“MorphoTrust”™) current
Maintenance Agreement Addendum (*Addendum™)
with customer (“Customer”), MorphoTrust, or ils
suthorized agents or subcontractors, shall provide the
System maintenance services (“Services”) set forth and
in accordance with the terms herein (this “Agreement™)
and the Addendum. The terms of the Addendum are
hereby incorporated into this Agreement by this
reference.

II. MAINTENANCE SERVICES

The Services provided by MorphoTrust are those
services selected by Customer from one or more of the
following maintenance services programs;

A, Included With All Remedial Maintenance Services.

Included With All Remedial Maintenance Services are
as follows:

o Unlimited 24/7 telephone technical support for
System bhardwarc and softwarc from the
MorphoTrust TouchCare Support Center via
MorphoTrust toll free telephone number.

e TouchCare Support Center managed problem
escalation, as required, to MorphoTrust's
technical support staff to resolve unique
problems,

o MorphoTrust shall furnish all parts and
components necessary for the service and
maintenance of the System. Replacement parts
shall be sent o the Customer. All replaced
defective parts shall become MorphoTrust’s
property. MorphoTrust shall determine if a
replacement part is necessary. Replacement
parts and components may be new or

refurbished.  Unless otherwise agreed by
MorphoTrust, replacement patis  and
components needed at  infernational

destinations shall be shipped by MorphoTrust
to the Customer-specified United States
destination, and the Customer shall arrange for
shipment of the parts and components to the
final jnternational destination. Tn the event
MorphoTrust ships replacement parts and
componenis to an international destination, the
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Customer shall be responsible for all shipping
expenses, duties, tariffs, taxes, and all other
delivery related charges.

«  MorphoTrust shall make available to Customer
one copy (in electronic or other standard form)
of each Update (defined herein) for those
System components that are developed by
MorphoTrust and for which MorphoTrust, in
its sole discretion, elects to develop and
gencrally meke available to customers whose
Systems are under warranty or under a current
MorphoTrust ~ Maintenance  Agreement
Addendum. Customer shall provide
MorphoTrust with continuous network or dial-
up access to the System {whether sland alone
or connected to a ceniral site), and
MorphoTrust shall deliver the Update via this
remote means of delivery. In the event
continuous network or dial-up access is not
available for 24/7 Maintenance Services and
9/5 Maintenance Services Customers, then
MorphoTrust shall instell the Updale during
any subsequently scheduled on-site visit by
MorphoTrust for service of the System. An
“Update” means a new release of such System
softwarc components that are developed by
MorphoTrust which contain (i) bug fixes,
corrections, or a work-arcund of previously
identified errors with such software, or (ii)
minor ephancements, improvements, or
revisions with substentially similar (but not
new) functionality to the original licensed
System software,

B. 24/7 Maintenance Services. MorphoTrust's 24/7

Maintenance Services are as follows:

o Customer will receive a telephone response to
service calls within one (1} hour from the time
the Customer places a service call with
MorphoTrust's Help Desk.

o MorphoTrust’s Help Desk will attempt
problem resolution via telephonic verbal and
dial-in troubleshooting prior to dispatching a
MorphoTrust field service engineer to
Customer’s facility for on-site service,

¢ If on-site service is necessary, such service
shall be provided 24/7, including holidays.
MorphoTrust shall use its best efforis to have a
MorphoTrust’s ficld service engineer at the




Customer’s facility within four (4) hours from
the time the engineer is dispatched by
MorphoTrust’s Help Desk for customers
located within a 100 mile radius of an
authorized MorphoTrust’s service location and
within 24 hours for customers located outside
such 100 mile radius.

At no additional charge (provided Customer
has granted MorphoTrust with continuous
network or dial-up access to the System,
whether stand alone or connected to a central
site), MorphoTrust will provide Customer with
up to four (4) Customer-requested type of
transaction changes {o existing type of
transaction applications; provided further,
however, that any such type of transaction
change does not, in the sele opinion of
MorphoTrust’s Development Management
Team, require a significant development or
deployment effort. Generally, a significant
development effort is one that takes
MorphoTrust more than one full business day
to develop, and a significant deployment effort
is one that requires MorphoTrust’s deployment
of one or more of its ficld service engineers to
more than [5) Customer locations or
MorphoTrust’s field service engineer(s)
collectively traveling a distance greater than
[250] miles in order to complele the
installations, In any such events, MorphoTrust
will provide such services on a time and
materials basis and MorphoTrust will provide
Customer with a quote for developing and
providing Customer with any such applications
ond changes. Table updates are treated as
Updates and will be made available to
Customer in accordance with Section ILA. of
this Agreement.

C. 9/5 Maintenance Services. MorphoTrust’s 9/5

Maintenance Services are as follows:

Customer will receive a telephone response to
service calls within one (1) hour from the time
Customer places a scrvice call with
MorphoTrust's Help Desk.

MorphoTrust’s Help Desk will  attempt
problem resolution via telephonic verbal and
dial-in troubleshooting prior to dispatching a
MorphoTrust field service cngineer to
Customer’s facility for on-sile service,

If on-site service is mecessary, such service
shall be provided nine (9) business hours (that
is, 8:00 am, to 5:00 p.m.) per day, five
business days per week, MorphoTrust shatl
use its best efforts to have an MorphoTrust’s
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field service engineer at Customer’s facility
within eight {8) working hours from the time
the engineer is dispatched by MorphoTrust’s
Help Desk if Customer’s facility is located
within & 100 mile radivs of an authorized
MorphoTrust’s service location and within 24
hours if Customer’s facility is located ouiside
such 100 mile radius.

Upon  MormphoTrust’s  acceptance  of
Customer’s request for after hours service,
Customer shall pay for such after hours service
on a time and materials basis at MorphoTrust’s
then current rates.

At no additional charge (provided Customer
has granted MorphoTrust with continuous
network or dial-up access to the System,
whether stand alone or connected to a central
sitc), MorphoTrust will provide Customer with
up to four (4) Customer-requested type of
transaction changes o existing type of
transaction applications; provided further,
however, that any such type of transaction
change does not, in the sole opinion of
MorphoTrust’s Development Management
Team, require a significant development or
deployment effort. Generslly, a significant
development effort is one that takes
MorphoTrust more than one full business day
to develop, and a significant deployment effort
is one that requires MorphoTrust's deployment
of one or more of its field service engineers to
more than [5] Customer locations or
MorphoTrust’'s  field service eagineer(s)
collectively traveling a distance greater than
[250] miles in order to complete the
installations. In any such evenis, MorphoTrust
will provide such services on g time and
materials bagis and MorphoTrust will provide
Customer with & quote for developing and
previding Customer with any such applications
and changes. Table updates are treated as
Updates and will be made available to
Customer in accordance with Section ILA. of
this Agreement,

D. Help Desk Maintenance Services. MorphoTrust’s
Help Desk Maintenance Services are as follows:

The Services do not include any MorphoTrust
on-site mainienance services, The Customer
agrees to provide the on-site personnel {o assist
the MorphoTrust Help Desk with
troubleshooting, module replacement, and
installation of Updates, &3 required,

Customer shall maintain at least onc (1)
MorphoTrust trained System manager on the




Customer’s System support staff during the
term of such Services period contained in the
epplicable Addendum, and such Customer
System manager shall be responsible for
periodically backing-up System software in
accordance with MorphoTfust’'s periodic
requirements.  Unless otherwise agreed in
writing by MorphoTrust, the Customer shall be
responsible for the installation of each Update.

Customer will receive a telephone response to
service calls within one (1) hour from the time
the Customer placcs n service call with
MorphoTrust’s Help Desk.

MorphoTrust shall furnish all parts and
components necessary for the maintenance of
the System. MorphoTrust’s shipment of a
replacement part to Customer will be initiated
promptly after the MorphoTrust's Help Desk
determines the need for such item.
Replacement part orders initiated prior to 3:00
p.m. Central shall be shipped the same
business day, where orders initiated after 3:00
p.m. Central shall be shipped the next business
day. All shipments are made via next day
priority air,

If a defective part is required by MorphoTrust
to be returned to MorphoTrust, the packaging
material used in shipment of the replacement
part must be reused to return the defective part.
[Note: defective parts are not repaired and
returned to Customer. Customer will be
invoiced for any defective perts that arc not
returned to MorphoTrust within two (2) weeks
after receipt of the replacement part.
MorphoTrust is not responsible for any
markings (i.e., asset tags) that Customer may
place on System components. It is Customer’s
responsibility to remove such markings.]

Upon Customer’s request for MorphaTrust on-
site service, MorphoTrust shall use iis best
efforts to have a MorphoTrust field service
engineer at the Customer’s facility within 48
hours from the time the engineer is dispatched
by MorphoTrust's Help Desk. Customer shall
pay for such on-site service on a time and
travel basis at MorphoTrust’s then current
rates and travel policies, respectively, Prior to
dispatch of a MorphoTrust engineer, Customer
shall provide MorphoTrust with a purchase
order (“P.Q."), complete MorphoTrust’s P.O.
Waiver form, or provide MorphoTrust with a
valid credit card number.

E. Preventive Maintenance Services. MorphoTrust’s

Preventive Maintenance Services are as follows:
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¢ Preventive maintenance service calls consist of
System cleaning, verification of calibration,
and  verification of proper  System
configuration and operation in accordance with
MorphoTrust’s specifications for such System.
MorphoTrust and Customer will seek to agree
upon the scheduling of the preventive
maintenance service call promptly after
commencement of the term of this Agreement
and the commencement of any renewal term.

¢ Preventive maintenance service calls are only
available in connection with MorphoTrust’s
24/7 Maintenance Services and MorphoTrust’s
9/5  Maintenance  Services  offerings.
Preventive maintenance service calls are priced
on a per call basis in accordance with
MorphoTrust's then current published prices
for such Services. Preventive Maintenance
Services may not be available for certain
System componenis,

III. EXCLUSIONS FROM SERVICES

A. Exclusions. The Services do not include any of the

following:
System relocation.
Additional training beyond that amount or level of
training originally ordered by Customer.
Maintenance support or iroubleshooting for
Customer provided communication networlks.
Maintenance required to the System or its paris
arising out of misuse, abuse, negligence,
attachment of unauthorized components (including
soflware), or accessories or parts, use of sub-
standard supplies, or other causes beyond
MorphoTrust’s conirol.
Maintenance required due to the System being
modified, damaged, altered, moved or serviced by
personnel other than MorphoTrust’s authorized
service representatives, or if parts, accessories, or
components not authorized by MorphoTrust are
fitted to the System.
Mauintenance required due to failures caused by
Customer or Customer’s software or other
software, hardware or products not licensed by
MorphoTrust to Customer,
Providing or installing updates or upgrades to any
third party (i.e., Microsoft, Oracle, etc.) software.
Providing consumable parts and components (i.¢.,
plalens, toner cartridges, ete.); such items are
replaced at the Customer’s expense.
Maintenance required duc to failures resulting
from software viruses, worms, Trojans, and any
other forms of destructive or interruptive means
introduced into the System,




¢ Maintenance required due to failures caused by
Customer facility issues such as inadequate power
sources and protection or use of the System in
environmental conditions outside of those
conditions specified in MorphoTrust's System
docutmentation.

B. Availability of Additional Services. At Customer’s
request, MorphoTrust may agree to perform the
excluded services described immediately above in
accordance with MorphoTrust’s then current rates.
Other excluded services that may be agreed to be
performed by  MorphoTrust shall  require
MorphoTrust’s receipt of a Customer P.O., Customerts

card—mymber before work by MorphoTrust is
commenced.

C. Non-Repistered System Components. Any System

components not registered in the Addendum for which
Services are requested by Customer may be required to
have a pre-maintenance inspection by MorphoTrust
before being added (o the Addendum and this
Apreement. This inspection will also be required if
this Agreement has cxpired by more than thirty (30)
days. MorphoTrust’s inspection will be billed at
MorphoTrust's current inspection rate plus travel
expenses and parts {if any required).

D. Third Party Hardware and Software. Customer

shall be solely responsible for obfaining from
MorphoTrust or en MorphoTrust authorized or
identified vendor, at Customer’s sole expense: (i) all
MorphoTrust and third party sofiware that may be
required for use in connection with any Updates, major
enhancements or new versions; and (i) all hardware
that may be required for the use of any Updates, major
enhancements or new versions, MorphoTrust will
specify the hardware and third party software
requirements for any Updates.

IV.  SERVICE CALLS

Customer may contact MorphoTrust's TouchCare
Support Center by calling 1-888-HELP-IDX (B88-435-
7439). Service calls under this Agreement will be
made at the instaliation address identified in the
Addendum or as otherwise agreed to in writing.

V. TERM AND TERMINATION
This term of this Agreement shall commence upon

MorphoTrust’s receipt of the annual maintenance fee
reflected in the Addendum and shall continue for a
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period of one (1) year. This Agreement may be
renewed for additional one (1) year terms upon the
parties’ written mutual agreement and Customer’s
execution of an wupdated Addendum and
MorphoTrust's receipt of the spplicable annual
maintenance fee reflected in the updated Addendum,
Either party may terminate this Agreement in the event
of a material breach by the other party that remains
uncured for & period of thirty (30} days from the date
the non-breaching party provided the other with
written notice of such breach,

VL.  FEES FOR SERVICES

A. Fees. The initial fee for Services under this Agreement
shall be the amount set forth in the Addendum. The annual
meintenance fee during any renewal term will be
MorphoTrust’s current rates in effect at the time of renewal.
Customer agrees @ jgay the total of all charges for Services
annually ir-avdvarse within thirty (30) deys of the date of
MorphoTrust’s invoice for such charges. The inveice shall

sct forth the nmeunts claimed by MorphoeTrust for the
previous period, together with an itemized basis for t!w(‘)p(
amounts claimed, and such other information pertinent

to the invoice. Cuslomer understands that alterations,
attachments, specification changes, or use of sub-standard
supplies that cause cxcessive service calls, may require an
increase in Service fees during the term of this Agreement at

the election of MorphoTrusi, and Customer aprees to
promptly pay such charges when due. The Customer's C‘)@(
Auditor-Controller Shall pay the amount certified within

30 days of receiving the certified invoice.

B. Failure to Pay Fees. If Customer docs not pay
MorphoTrust’s fees for Services or parts as provided
hereunder when due: (i) MorphoTrust may suspend
performance of its obligation to provide Services until
the account is brought current; and (ii) MorphoTrust
may, at its discretion, provide the Services at current
“non contract/per call” mtes on a COD basis.
e e e e e )
emmr—m’h?—m————. ; - ot 2nd

e tted-bytnw—fanidF :

WI DISCLAIMER /

LIMITATION OF LIABILITY

MorphoTrust shall provide the Services hereunder in a
professional and workmanlike menner by duly
qualified personnel. EXCEPT FOR THIS LIMITED
WARRANTY, MORPHOTRUST HEREBY
DISCLAIMS ALL WARRANTIES, EXPRESS AND
IMPLIED, INCLUDING, BUT NOT LIMITED TO,
THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE IN REGARD TO THE
SERVICES, SOFTWARE, AND ANY OTHER
GOODS PROVIDED HEREUNDER. IN NO EVENT
SHALL MORPHOTRUST'S AGGREGATE




D, Other Requirements:
LIABILITY TO CUSTOMER ARISING OUT OF, OR RELATED TO,  All insurance requived by this Agrcemient shall be with a campany
THIS AGREEMENT, UNDER ANY CAUSE OF ACTION OR THEORY  peeeptable to the Customer and issued and execuled by an admitted insarer
OFREOOER' EXC _ — 0)}Kullmrimd to transact [nsurance business in the Sinte of California. Unless
o

therwise specified by this Agreement, oll such insurance shall be weitten on
an oceurrence basis or, if the pelicy is not weitten on un oceurencebasis, such
policy with the coverage required herdn shall continue in effect for o period

CURFOMER-EAHRE-BF ACTHON ARSSE. AGGREGATE LIMITS  of (liree years following the date MarphaTrust completes its performance of
OF MORPHOTRUST'S INSRUANCE. IN NO EVENT SHALL services under this Aercement
MORPHOTRUST BE LIABLE TO CUSTOMER FOR ANY INDIRECT, Each liabili i ";’ 0 .Id hat fhe C hall be eiv tec
SPECIAL, INCIDENTIAL, CONSEQUENTIAL OR PUNITIVE ach liability policy shall provide that €he Customer shall be ghven notlee in
DAMAGES {INCLUDING, BUT NOT LIMITED TO, LOST PROFTTS Or  writing at least thirty days in advance of any endorsed reduction in caverage
REVENUE; LOSS, INACCURACY, OR CORRUFTION OF DATA OR  or limit, eancelintion, or intended non-renewal theraf. Each policy shall
%Sgp ggm&%%sx}:ffh%mg :g;&l\mv}:ggggg provide coverage for MorphoTrust and additional insureds with respect fo
Inms arising I h subcontractor, if any, performing worlt nnder thi
THE POSSIBILITY OF SUCH DAMAGES. No‘AcmoN, ReaARDLess 4 (e lC My 0 LS Ean ot P TR L
OF FORM, MAY BE BROUGHT BY CUSTOMER MORETHANTWO () B ’ r ¥ ‘
YEARS AFTER THE DATE THE CAUSEH OF ACTION AROSE. subcontractor showing each subeontractor has Identlenl insurance eaverage
to the above vequirements.

VIII. INSURANCE REQUIREMENTS \'\)?{ Comnerical general liabillty and automabile lability policies shall provide
an endorsement naming the County of Monterey, its officers, agents, and
Prior to commencement of this Agreement. MorphoTrast shall provjde employees ns Additiona] Insured with respect to liability arising out of
a "Certificate nf Insurance” certflying that caverage as required herin  MorphoTrust's work, including ongoing and completed operations, and shall
lias heen ohtained. Individusl endorsemicats exceuted by the Insurance  [urther provide that seeh Insurance Is primary insuerance (o any insurance or
carrier shall accompany the certificate. In nddition, MorpbaTrust apen  sell-insurance maintained by the Customer and that the Insurance of the
request shall provide a cerifiedt eapy af the palicy or potices. Additional Insured shall not be cailed apon to contribute to a loss covered by
This verficiatlon of coverage shall be sent o the Customer's Contrnets/  MorphoTrust’s insurance. The required endarsement fornt for Commerical
Purchasing Department, unless otherwlse direcled. MorphoTrust shall  General Liability Additionsl Insured is ISO Form CG 24 10 1185 or CG 20
oot recleve n “Noilce (o Procesd” Wil the wark onder this Agreement 30 10 01 in tandem with CG 20 37 10 01 (2000). The required endorsement
LN S G L L L L L R L LD LT Ims. form for Antomobile Adilitional Insured endorsement is 1ISO Form CA 20 48
approved such insu rnncci This approval of Inswrance shall nelther 02 99,
e e Prior to the execution of this Agreement by the Customer, MorphaTrust
B Qualifying tnsurcrs: shall file certificntes of insurance with the Customer's contract administrator
Al coverage's, cn-ep't surety, shall be issued by compantes which hald gy Cugtomer's Contenet/Purchasing Dlvision, showing that MorphoTrust
::tnll; ':‘;""h';:":{ 2,';‘:i‘rc:::g::";b:;l':l;";'f::r:f!;[t‘::f: I.:t\u;':::lnr:tg.ﬁ:l’: has in effect the insurance required by this Agreement. MorphoTrust shal?
or a company of equal financial stabiity thet is sppraved by (he D€ @ new ar amended certificate of Insurance within five calendar days affer
Customer's Purchasing Manager. any change s made in any insurance policy which would alter the
. information on the certificate then on fHle, Acceptance or approval of
C, Jusurance Coverape Reqoirements: Without limiting MoeplioTrust's
tuty :n l:d:mlnli‘_\', Mirplu?’l‘rusl shall malntain in cl'fc:l lllruﬂghnul the {;‘:}:t‘:;:l’:l:‘;l;:;:l:: ;:;?;;:‘ggy ::;l:-‘r'rngr any leems of thls sgreement,
ferm of this Agreement o policy or palicies of inswrance with the 4 v ect.
following mlnimﬁm limits nrlliiuhm{y: . MorphoTrust shall ot atl times during the term of this Agreement maintain
Commerelnl Geperad Liabllity surance, inchuding bot vot mited o jn foree ¢he insurance coverage requived wnder this Agresmient and shall
premises and operntions, Inclusllng cavernge for Dadily Injury and  cong withaut demand by Customer, annual certificates to Cusfomer's
::I':zgz::t g:::;ﬁf-: :’:;:'I":’;:I::{"a'nﬁ';:::::f"l’,'l'_uk:l"::i":’n' d'ﬁ'::ﬂ::::: Contract Administrator and County's Contracts/Purchasing Division. If the
Operntions, with a comblaed single limit for Badity Injury and Properiy certifieate is not received by the expiration date, Custamcr shall notify
Dumage of not less than $1,0080,000 per occarcnce, MorphaFrust and MorphoTrust shnll have five calendar days to send In the
Busincss Automahile Liabjlty_Insurance, covering oll mmtor vehleles,  certificate, evidencing no lapse in covernge during the interim. Failure by
including awned, leased, non-owned, and hived vehicles, nsed I MorphoTrust to maintain such insurance Is # defaull of this Agreement,
:‘::: ‘I:::ﬁ,’el:n\j::rl; ::::lkil;r::::r’l\;g:::::::' ;;“I::::t“l::'sn::::::ﬂlss’;:ﬁ:zdi:g: which entitles Custoiner, at its sole discretion, to terminate ¢his Apreement
' Immediately. X. MISCELLANEOUS

A. Evidence of Cuverage:

HeeUrrence.

Workers' Compensation Insorance, i accordance with California
Labor Code sectinn 3700 and with Employer's Liabllity limiis not less
than $1,000,000 each person, $1,000,000 each aceldent and $1,100,000

ench disense,

Professional Linhility Insurance, if required for the professional
services being provided, (e.g. these persons autharized hy a Heense to
cugape in n business ar professionnl regulated by the Callfornia
Rusiness and Professions Code), in the amount of not less than
$1.000,000 per clalm anid 52,000,000 in the aggregate, to cover linblliy
for malpratice or errors or omissions made |n the course of rendering
professional services. T professional Nability insurance Is

If under Agreement, MorphoTrust provides Customer with MomhoTrust
developed software in furtherancs of Customer's contract with any U.S,
federul, staie or local govenment entity, then unless agreed in advance and
in writing by MorphoTrust’s Chlel Security Officer or Chief Compliance
Officer, Customer shall not provide, share, allow access to, or otherwise
disclose any such MorphoTrust developed software 1o anyone not employed
by MomphoTrusl or the U.S. federal, siate or Jocal povernment entity
customer of Customer.

‘This Agreement shall be governed by and construed according to the laws
of the State of California, excluding its conflict of laws provisions. This
Agreement constitutes the enlire agreement between the parties reparding
the subject maiter described hercin and may not be modified except in
wriling signed by duly suthorized representatives of MorphoTrust and the

writlen on a "clalms-mnde" basls rather than an accurnnce basls, MorphaTrust  Customer. This Agreement may not be assigned by Customer without the

shall, npon the explration or earlier termination of this Apreement, nhtain prior express written consent of MorphoTrust.

extended reporting coverage ("iail covernge) with the sume Eabilivy limits,

Any such tail ceverape shall continne For al least three years following the X

vapiration or earlier tennination of (his agreement - LIMITED LICENSE TO UPDATES
MorphoTrust may dcliver MorphoTrust-developed
Updates to Customer. The terms of MorphoTrust’s
end uvser license for the MorphoTrust’s software

5  delivered as part of the System shall govern
Customer’s use of the Updates.
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