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Functions of MCCAP

 MCCAP engages in THREE main activities to achieve the agency 

mission of:

Assessing the needs of the low-income people in Monterey County and 

develop, maintain, and evaluate community services that empower low-

income individuals and families to improve their quality of life.

1) Contract with local non-profit and public agencies for services

2) Engage in collaborations with community stakeholders

3) Advocate and participate in community activities that support the 

low-income community



Biennial Needs Assessment & 
Agency Plan
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Top Consumer Identified Service Needs



Consumer Identified 

Service Priorities

Services for Youth – educational and/or recreational

Housing & Utility – unit search and/or payment assistance

Food Bank/Food Pantry – access to food and/or meals

Child Care Services – free or reduced cost programs

Health & Wellbeing – access to physical and/or mental health programs

Violence Prevention/Intervention – domestic violence or gang violence

Transportation – access to free/low cost and/or expanded regions of county

Adult/Parent Education – high school equivalency and/or parenting classes

Employment Support – services that support job attainment and/or retention

Budgeting & Tax Services – financial literacy and/or free tax preparation programs

Homeless Services/Emergency Shelter – access to emergency shelter and/or services for homeless



Next Steps

 2018-2019 Community Action Plan 

presented for approval by Monterey 
County Board of Supervisors 

 Approved Plan must be delivered to the 

California Department of Community 

Services and Development by June 30, 

2017.

 This Plan will be used as a guide for the 

provision of supportive community 
services to low-income people in 

Monterey County for Calendar Years 

2018-2019.

 MCCAP will release a Request for 

Proposals (RFP) to community based 
organizations for provision of services that 

meet the priorities documented in this 

plan. 

 MCCAP staff will oversee multiple 

contracts for these services for 2018-2019 

and manage data regarding outcomes to 

be delivered to the State.

 MCCAP Commissioners are able to 

engage in all processes and provide 

oversight
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