This Agreement is made by and between the County of Monterey, a polifical subdivision of the
State of California (hereinafter “County” ) and.
ACTION Council of Monterey Countv
(hereinafter “CONTRACTOR”) i

In consideration of the mutual covenams and condmons set forth i th:s Agreement, the. parties
agreeas foﬂows i _ 1 , :

1.0 GENERAL DESCRIPTION

1. I The Coumy hemby cngages CONTRACTOR to perfonn, and CONTRACTOR hereby
~ agrees to perform; the services described in Exlnblt A cnnfomnty with the terms: of this
£ -Apreement.. The goods andfor services are gengmlly dﬁcﬂbed as follows: -
Pl‘“"m ‘coordination and administration of the Differeritial Response Program (aka
. Pathways to Safety) andr the CalWORKs Fam;ly Stabmzatrcn Program

2. 0 PAYI\{ENT PROVISIONS

ment provnsmns set forth

“* " Exhibit A, subject to the hm:tatwns set forth. in this Agreemcnt The total amount
yab!e by County to CONTRACTOR under this- Agreement shall not exoeed ihe stim of
b ‘f;=='$1168211 00 o S e E et

201 ,‘ County shall pay the CONTRACTOR in accordance th the paymen

_3 0 TERM G)F AGREEMENT

The term " of ¥ this Agreement .a-'-‘;f'i.;-'.;uly1 2017 to
June 30 2&‘18 unless seqner tenmnated pursuant to the terms of this

and Cmmty and with County mgmng last, and CON'IRACI OR may not commence work
before County signs this Agreement o e

3.02 The County reserves the - nght o cancel ﬂus Agreement, ‘or any éxténsion of this
Agreement, w1thout cause; with a thirty day{30) wnﬁen notice, or with cause immediately.
4.0 __SCOPE OF SERVICES AND ADDITIONAL PROVISIONS

401 The following attached exhibits are incorporated hetein by teference and constitute a part of

‘this Agreement: _
Exhibit A  Scojie of Services/Payment Provisions
ExhibitB  DSS Additional Provisions Exhibit G Lobbying Certification
ExhibitC'  Budget Exhibit H  Audit Cerlification

ExhibitD  Invoice o
Exhibt E  Child-Abuse Reporting Certification
Exhibit F HIPAA Cerlification’
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5.01

5.02

so1

602 1 :
“'nmety days (90) pnor to the explratlon of the Apfee . 10t bindi
L% Imless mutually agteed upon n wntmg by the Cormty and the CONIRACT OR." =

603 adl g

604

-performed under this Agreement that is reduiired by law to be pérformed or super

CONTRACTOR warrants that CONTRACTOR and CONTRACTORs agents, employees,
and- subcontractors pelformmg services under this Agreement are specially tramed,
expenenced, competent, and appropriately licensed to. perform the work and deliver ‘the
sérvices required under this Agreement and are not employees of the County, or immiediate
famrly of an employee of the County:

CONTRACTOR, itsa gents, employees and subconitractors shall perforin 2ll work in a safe
and skillful manper and in compliance with all appheable laws and regulations. All work
rised by
hcensed personnei sha!l be perfolmed in accordance w1th such. hcensmg requ:rements

CONTRACT OR sha]l ﬁnmsh, at 1ts own expense all matenals eqmpment, and personn¢l

fiecessary to carry out the terms ‘of’ this Agreemeqt, except as othermse specified in this

Agicement. CONTRACTOR " shall not use :County premises; property (mcludmg
‘equipment, 1instruments; -or: supphes) ot personnel for any pmpose other than in -the
;perfoxrnance of 1ts obl:gaﬁons tmderﬁnsAgreement. g B g N W T

Pnces shall remam ﬁrm for the mmal term of lhe Agreement and, thereafter may be

- adjnsted. annually ‘as provided in this paragraph. The County does. uot. guaraﬂtee any
jfjmmmmmormamnmamountofdollars tobe spent'tmderﬂnsAgrmt 4 g

'Invmce amountsshallbebﬂ!ed v tothe o st departm

CONTRACT OR shall submlt s:uch invoice penodlcally or- at the completlon' of servrces ‘but
““in any eveat; not later than.30 days after. completron of services. The invoice shiall set forth
' the amounts clarmed by CONTRACT OR for the pre\nous penod, together Wiﬂl an. 1termzed

County shall cemfy the invoice, elﬁler ifi the' requested arnount orin: such other ammmt as

‘the Couuty appraves in conformity with this Agreémenf; and shall promptly ‘subiiit Such

invoice to the Comnty: Auditor-Confroller for paymenf The County :Auditor-Controller shall

pay the amount. certrﬁed thhm 30 days of recervmg the eertxﬁed invoice.

7.0 TERMINATION.

7.01

During the term of this Agreement, the County may terminate the Agreement for any
reason by giving written notice of termination to the CONTRACTOR at least thirty-(30)
da,ys prior to the effective date of termination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable wnder this Agreement
shall be reduiced in proportion to the services provided prior to the date of termination.
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7.02

7.03

80 mDELmIFICATION s

| ;__-llfer mfo a ertfen amendment nodifyi

The County 1nay cancel and terminate this Agreemernt for good cause effective immediately
mpon written' notice to CONTRACTOR. “Good cause” includes the faiture of
CONTRACTOR to perform the required services at the time and in the manner provided
under this Agreement. If County terminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed. with the work: in any manner, which County deems proper. The cost to the
County shall be deducted ﬁ‘om any.sum due the CONTRACTOR under this Agreement.

The Counnty’s payments to CONTRACT OR under this Agreement are funded by local, state
and federal govemnments. I furids: from local, state and federal sources are not obtained and
continued at a level sufficient to’ aﬂow for the County’s purchase of the indicated quantity
of services, then the ‘County may give written notice of this fact 16°:CONTRACTQR, and
the. obhgatlons of the parties under this: Agreem-t shall terminate nmnedlately or on such
date thereafter, as the County may spemfy mits notce, nnIess m the meanwhﬂe the part:es

1 thls Agreement NG :

i defend,“and ‘Hold: hannless‘ the Ceunty 1ts ofﬁeers

ageﬁts, and employees. from " and’ -against any- -and: all_ claims, hah}lmes and. losses

o whatsoever (mclndmg damages to. prope]ty and injuries to or deatir of persons cout costs,

and reasonable altemeys fees) occmmming or resultmg_ to-'any -and all persons fitms or

. corporations famnishing or supplying work, services, materials, or Supplies in comiection

- with the perfonnance of this Agreement, and from, :

.and all claiims, hab,llliles -and losses

ocewuriing or-resulting to any.person, firm, or cotporation for damage, injury, or death

5| -arising out of or comnected with the CONTRACI‘OR”s performance of this Agreement
- unless such -claims, liabilities, or losses’ afise out of the sole neghgence or “willful
2)5 mduct of the Cozmty “CONTRAC"I‘ OR’s performance” meludee CONTRACT OR’

I"{.gagents and subeontractors
5.0 INSURANCE REQUIREMENT .

9.01

202

Ewdence of C‘overage

-—Prior to: contimencegient of this Agreement the Contractor shall prmnde a “Certificate of

Insurance” certifying that coverage as reqmred herein: has been ‘obtained. Individual
endorsements -executed by the insurance carrier ‘shall accompany the cerfificate. In
addition, the Comractor upon request shall promde a cemﬁed copy of the policy or polxcms

This. - venﬁeatmn of coverage shall be sent to the County’s ContfactsfPurchasmg
Department unless otherwise. directed. The Contractor shall pot teceive a “Notice to

Proceed” with the work under this Agreement tntil it has obtamed all insufance required
and the County has approved such insurance. This approval of insurance shall neither

.relieve nor decrease the liability of the Contractor.

Qualifying Fisurers:
All goverage’s, except surety, shall beé issued by compaiiies which, hold a currént policy

bolder’s alphabetlc and financial size category rating of not less than A- VI, according to
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the current Best’s Key Rating Guide or a company of equal financial stablhly that is
approved by the County’s Purchasing Managet.

903 Insurance Coverage Rﬁgu_:rents . Without limiting CONTRACTOR s duty to indemmify,
CONTRACTOR shall maintain in effect throughout the term 'of this Agreement a policy or
‘policies of insurance with the followmg minimum limits-of hablhty

‘Commiercial General Liabiiity Insurance, including but not limifed to premises and
operations, including coverage for Bodily Injury and. Property Damage, Personal Injury,
Contractual Liability, Broad formPropeity Damage, ‘Independent Contractors, Products and
Completed Operations; with a- combmed smglc limit’ for: Bodﬂy Injmy and Property
Damage of not less than $1,000,000 per occurrence,
(Note: any proposed modi ﬁcauorrs to these geneml Imbrlrty msurauce requ:remems shall
bé ‘attached as an Exhibit hereto, and- the sectign(s) above that are proposed as not
_:,;r"apphcabfe skaH be lmed am in. blue mk All praposed modzﬁcatzons are ,mbject to County
approval) a3 R i R TR T R X

A anmess Autsmoblle Liability Insnrance' covenng a]l motor vehlcles mcludmg owned,
ed; non-owned, and hired vehicles; used in provndmg semces wider this Agreement,
Wlth a combined single’ limit foi" Bodlly ItljlllY and operty. Danmge of not Iess than
$1000000peroccntrence X : ;

" (Note: any 'proposed modj ﬁcatwns o these auta muranoé reqmrements shaII be
 vaftached as an Exhibit hereto, and the .mctzon(s) above. that are’ -proposed as ‘ot
a;mlmabﬁe shall be lined out in bhie mk AII propased mod ﬁcatzam are sub;ecr 1o Coanty

approvai )

..~ performance of this Agreement, in accordance with: California Eabor Code section 3700
© e Vand with Employer-sLmb;hty limits not less than $I OGG ,000 each person, $1 000 000 each
-accident. and, 31,000,000 each disease. = . -
) (Note -any propoesed modi ﬁcaz:ons to rkare workem' compensanon insurance
g reqmrements ‘shall.be attached as an Exhzb;t kerera ‘andthe sectign(s) above. that are
_‘;’ proposed as not applzcabfe .shaﬂ be lmed aut in que mk AH proposed mod ﬁcaimm are
subject to Coum_‘y appraval) z e B ) ;

X :-"Workers Cemensatmn Insnrance, if CON'I’RA("I‘DR employs others i the

:Professional Liahiti Insnrance 1f reqmred for the professmnal semces bemg provided,
(e.g., thosé persons dnthorized by a license to éngage ifi & business of profession reguilated
by the -Califomia Business and Proféssions Code), .in the “amiount' of not less than
$1,000,000 per claim and $2,000,000 in the aggregate, to.cover- kablhty for malpractice or
efTors Or omissions-made n the caurse of rendering’ professwnal services. If profmanal
Hiability insurance is ‘written-on a “claims-made™ basis Tather than an oecwrence basis, the
CONTRACTC}R shall, upon: the expnatlon or carher te;mmatnon of tbls Agreement, obtam
coverage shall contmue for at Teast three years followmg ‘the explrahon or earlier
termination of this Agreement.
(Note: any proposed modifications fo these insurance requirements shall be

atrachea' as an Exhlbzt hereta and the sect:an(.s') above tfrat are proposed as -not

approvall
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9.04 Other Requirements:.

All insurance required by this Agreement shall be with a company acceptable to the County
and issued and exéciited by ari admifted insurer agthorized to tiansact Insurance business i
the State of California. Unless: othermse specified by this Agreement, all such insurance
shall be written on an occmrence. basis, or, if the: policy is not written on an occurrence
basis, such policy y with the coverage required. herein shall continue in effect for a period of
three years follewmg the date CONTRACT OR completes its perfonnanee of services.under
'thlsAgreement ] ; B

Each habxhty pehcy shall prov:de that the County shail be: glven nouce in writing at least
thuty days m advance of any “endorsed reduction; i’ ‘coverage. or hnut, cancellatmn, or

- intended noh-renewal thereof. Bach pohcy shall provide coverage: for - Coniractor. and
“additional " insureds “with tespect o elaims’ arising’ from * éach subcontractor, if any,
 performing work under this Agreement, o be accompanied by a ‘certificate. of insurance
& ﬁ'om each subcontractor showmg each subcontractor has: 1dent1cal uasuranee coverage to the

o Commercial gene:'al lxablhtv “ghid automoblie hab
© - endorsement naming the County of Monterev, s ofﬁcers, agents, and emplayees as
... Additional Insureds with respect to- habzhty arising ‘out.of the CONTRACTOR’S .waik,
Cor g mcludmg engomg and. completed’ operations; and. shall further provide that such
in ry insurance to any insurance or:self-insurance maintained by the
.. Count and that the insurance of ‘the Additional Insnreds shall not be: caﬂed apon to
e contribute to _a -loss covered by the CONTRACTOR’S insurance. ‘The - required
» " endorsement form for Cotimercial General Liability Additional Insared is ISO Form CG 20
~10.11-85 or CG 20 10 10 01.in- “tandem " wil 20.37-10 01 (2000) ‘The required
{ tmnalnsmedeu ,fSement is, ISO Form CA 20 48

) "';‘; "'endorsement form for Automoblle Al
02 99 : : =

"'Pnor to the execution of tlns Agreement by the "County CONTRACTOR shall file
certificates of msurance with - the County’s  cotract- adrmmstrator ‘and County’s
Conh’aets/Parchasmg Division; showmg that ‘the CONTRACTOR: has in effect the
itisurance required: hy this Agreemmt The CONTRACTOR shall fil¢ a new or amended
certificate of msurance within: five caléndar days after any. change is made in any insnrance
_policy, ‘which would alter the mfermat;on on the cerfificate then ‘on file. Acceptance or
approval of insuranice shall in ne way’ modffy or, change the indemmnification clause in this
.Agreement, which shall continiie in fall force and. effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the
instrance coverage required under this Agreement and shall send, without demand by
County, annual certificates to County’s Confract Administrafor and Counfy’s
ContractsfPurchasmg Division.. If the cerfificate is mot received by the expiration date,
Connty shall notify CONTRACTOR and CONTRACTOR shall have five calendar days-to
send in the cerfificate, evidencing no lapse in coverage during the interim Failure by
CONTRACTOR to-maintain such insurance is a default of this Agreemerit, which entitles
County, at its sole discretion, to terminate this Agreement immediately.
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10.01

10.02

Confidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, staté, and local laws, which provide for ‘the
conﬁdentrahty of reoords and other mformatlon CONTRACTOR shall not drsclose ‘any
int connection with the performanoe of this Agreement, unless County spemﬁcally penmts
CONTRACTOR fe disclose such records or‘information. CONTRACTOR shall promptly
nansmrt to County any and all mquests for dlsclosure of any suoh conﬁden&al records or
CON'ERACTOR in the performance of ﬂns Agreement eXcept for ﬂle sole purpose of
canymg out’ CONTRACT OR’S obllgatlons under this Agreement

Counw Records When ﬂns Agreement explres or temnnates CON'I’RACTOR ‘shall

return fo- County any County records which CONTZRACTOR used or Teceived from County

o perform services under this Agreement

1003

_Malntenance of Records. CONI‘RACT OR shall prepere, , mamlarn, and preserve all
‘Teports and records that may be réquired by’ federals étate, and County rules and regulations

. related to services performed under this: Agreement.. ‘CONTRACTOR shall miintain stich
. records for a, peuod .of at least. three- years . after. reeerpt of final: payment undet: this
' Agreement If any hngatlon, clalm, negotiation; aed:t excepnon o1 otEer action: relatmg to

11004

: - this Agreement is pending at the end of the three year perrod thest CONTRACTOR shall
ﬂ'retam sard records until such actlon IS resolved. ' . \

Aeeess to and Audlt of Records ‘The County sha}l have the nght to exmnme momtor and

- andit. all ‘records, doemnents, condmons and activities' of the CONTRACTOR and its
* subcontractors relafed fo services provrded under. this Agreement Pursaant to Govemment

e Code section:8546.7, if fhis Agreement involves. the expenditure of’ pubhe funds in excess
_;E'Of$10 000 the partres to tlus Agree:

me t n:tay be subject, at thereqnest of the County of as

t.

s to mattem connected With the' perfonnance of tlns Agreement for a penod of t]1ree years

* after final payment under the Agreement.

1005

,Rovalnes and Invenoons County shall have a royalty-free, exclnsrve and irrevocable

license to reproduce pubhsh, and-use, and authorize-othess to do’so,-all original computer

“programs, writings, sound recordlngs prcional reproduetrons drawmgs, and other works of

simiilar nature produeed in the course-of of under this' Agreement: CONTRACTOR shall not

_Vpubhsh any stich’ matenal Wlthout ﬂze pnor written approval of County.

110 NON—DISCRIMINATION

11.01

During the performance:of this. Agreement, CONTRACTOR, and its-subcontractors, shall
not unlawﬁllly discriminate against any person becausé of race, religious creed, colof; sex,
national origin, ancestry, physical drsabrhty ‘mental disability, medical condition,’ -marital
starus age (over 40) or sexual onentanon elther in CON'I'RACI‘OR’S employment
evaluation and treatment of its employees and appheants for employment and all persons-
récéiving and requesting services are free of such discfimination. CONTRACTOR afid any
subconfractor shall, in the performance of this Agreem-t, fully comply with all federal,
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state, and local laws and regulations which: prohibit discrimination. The prowsmn of
services primarily or exclusively to such target popu]anon as may be designated it this
Agreement shall not be deemed to be prohibited discrimination.

12.0 COMPILIANCE WITH TERMS OF STATE OR FEDERAT. GRANTS.

12.01 Ifthis Agreement has been or will be funded with monies received by the. County pursuant
to. a.contract with the state or federal government in which the County is the grantee,
CONTRACTOR- will ‘comply. with- all the provisions of said conttact, to the extent
applicable to CONTRACTOR as & subgrantee ander said contract; and said provisions shall

‘be deemed a part of this Agreemént, as though fuﬂy set forth herein, Upon request, County
will dehver a copy of sald contract to CQNI‘RACTDR., at né cost to CON'IRACT OR.

13.0 INDEPENDENT CONTRACTOK S

13, 61 In the performance of work, duﬁ% and obhgatleas unﬂer ﬂus Agmement CONTRACTOR
‘is at all times acting and performmg as an mdependent conittactor and not as an employee of
; the County. No offer ot obhgation of pennanent employment with the County or particular
County departmieit or’ agency s, intended’in any matiner, anid CON‘I‘RACTOR shall riot
7 become entitled by virtue of this Agreement to receive fromr ‘County any form of emp]oyee
i s '.'?beneﬁts mcludmg but nof Inmted to sick leave; vacaﬁen, refirement’ ‘benefits, ‘workers™
" compensation coverage, msurance or disability benefits. 'CONTRACTOR  shall be solely
. -.liable for and obligated to: pay d:rectly all appllcable taxes, mcludmg federal and state
' 5. income taXes and social security, arising: out of CONTRACTOR’s performance. of this
o+ . Agreement. Tn comnection’ therewith, CONTRACTOR ‘shall defend, indemnify; and hold
" * _ Colmty harmléss from- any and. all' Hability Whlch' Celmty may ineur - becanse of
" "CONTRACTGR’S fallure to pay such taxes e 2

4. 0 NOTICES

14 01 Nouces reqmred mxder ﬂns A _ent shall be dehvered persona!ly or hy ﬁrst—claSS
~ postage pre-paid mail to the County’ and _CONTRACTOR’S commct admxmﬂrators at the

addresses hsted below | |
‘Daiiel Bach - m;nagemgﬁawm Bl Gl B T LarrylmwalieExewhve Director
Nameand Title:. .~ - . of .o 7 " Name and Title
1000 S. Main Street, Suite 205 _ ed L 295 Main Street, Suite 300
Safinas, CA 93801 AR RN Salinas, CA'93901
Address J Address
831-796-3525 Fax: 831-755-4600 | __ 831-783-1244 Fax: 831-783-1276
Phone ' Phone
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15.0 MISCELLANEOUS PROVISIONS.

‘1501 Conflict of Interést. CONTRACTOR fepresents that it presenﬂy has po interest and agrees
not to acquire amy interest: during the term of this Agreement, which would directly, or
indirectly conflict in any manner or to any degree with the full and complete perfonnance
of the services required to be rendered under this Agreement.

15.02 Amendment. This Agreement may be ‘afended or modiﬁed ‘only by an instrument in
writing szgned by ﬂle County and the CONTRACTOR.

1503 Waiver. Aﬁy waiver of any termrs and condmons of tlus Agreement must be in writing and
s:gned signed by the. County and thé CONTRACTOR. A waiver of any of thie tefins and conditions
of thxs Agreement shall not be censtmed asa wmver of any other te:ms qr condmous m this

"1'5,34‘_2"2C0ntracter The teml .‘ “CGN’IRACTOR?" as :used in thls Agreement inclodes
- CONTRACTOR’s ofﬁcers, agents _and-employe' acting on. CONTRACTOR’S behalf in

1_1‘;5_2‘05 .\_,..simdfer his Agreementdurmg any

A551 ament and Subcentracﬂ 'Ihe CBNI’RACTOR shall not assxgn, sell or: othethse
 transfer its interest.or obhganons ini this-Agreemént wathout the prior wiitien consent.of the
o County None of thesermces covered by this Agreement | shall be subcoitracted withont the
- prior- wiitten approval ‘of - the County Notwﬂhslandmg any “such subcontract,
: CONTRACT OR sha]l contmue te be hable for the performance of aII requ:rements of this

1CCessors s Ag ’"f.‘:_‘:t and the nghts prlvdeges, dutics, and obligations
. of ‘the Ceunty and- CONTRACTQR under this :Agreement, to’ the: ‘extent assignable or
k- 'delegable sha]l be bmdmg upen anti mm‘e to ﬂle beneﬁt of the parfles and their fespective

“15 07

1508

1509 |

terms of thls Agreement

15.10 . Time is of the Essence fI_?i:‘z_ie:i;é 'o_f thé éésenc_e,_.-in eachi and all of the provisions of this
Apggeeient.

1511 Governing T.aw, This Agreenient shall be govemed by and interpreted under the laws of
the:State of California,

15.12 Nom-exchisive Agreement. This Agreement is. non-exchisive and both County and
CONTRACTOR expressly reserve the rightto contract with other entities for the same or
similar services.
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15.13 Construction of Agreement. The County and CONTRACTOR agree that each party has
fully participated i the review and revision of this Agreement and tlat any rule of
construction to the effect that ambiguities are to be resolved against the drafting party shall
oot apply in the mterpretatlon of this Agreement or any amendment to ‘this Agreement.

15.14 Counterparts. This Agreement may be exécuted in two or more counteq)arts each of which
shall be deemcd an ongmal, but all of whxch together shall constitute one and the same

Agreement.

15.13 Authority: Any Illd!VldB&I executlng thlS Agreement on- behalf of the County or the
CONTRACTOR repr&sents and warranits hereby that he or’ she has the requisite-authority to
enter into this: ‘Agreement on behalf of such party and bmd the patty to the terms and
condmons of thssAgreement . ) TN Y

..1'5‘..16 Integgt: Thm Agreement, m _udmg the exhlbxts represent the ntxre Agreement

- between the County and the CONTRACTOR with respect to- the subject matter of this

. Agreement and shall supersede all prior negotiatior representatlons or agreements, either

. writtés of oral, between the County and the CONTRACTOR as of the eﬁ‘echve date of this
"?Agreement, whmh 1s the date that County signs the Agteen;ent N

1517 Interpretatwn of Conﬂxctln_g " Pmms:ons In the event of any conﬂlct o1 mcons;stency
. between the provisions of this Agreemem and the- Provisions of any exhibit or other
:) f’aﬂachment to this Agreement, the pmvxsmns of thls Agl:eement shall prevazi eu]d conn'ol

' mwsecﬁpnfeﬁblaﬂk mrenrtonally-—-—-—-—--——
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County : and CONTRACTOR have executed this Agreemient as of the day

and year. written below.

COUNTY OF MONTEREY

Date: 2 7/113 ('}

B}_‘; :'; 3-=

By

| Amnmﬂc‘
Date; :

Approved astohabmwpnsns’

By:

Rxsk Management
Date = v =

County Board of Supervisors* Agreement Nnmbe:r Al

Deparlme tHaad.(lf a1:vphcable)‘-;;5,_7_‘= LB : YSEN/

CONTRACTOR

. ACTION Council of Monterey County

2 Contractor s’ Business Name*

psdcer Yol

- (Slgnamreofchmr President, or
e ) Vim-PresxdenI)* )

/u’ P Rafael Albocos

, approved on (dafe_}:TUﬂL 20/ 297

*INSTRUCTIONS: If CONTRACTOR isa corporation; including litnited lability and non-piofit corporations, the full
Tegal name of the ‘corporation shall be set forth above together with the signaturés of two ‘specified oﬂicers I

CONTRACTOR is a partoership, ﬂle name of the pa:mshlp shall be set forth above together with the mgnatme ofa

pm‘MﬁWhohasmIﬂmutytoexecuteﬂnsAgIeementmbehalfofthepamshlp i CONTRACTOR is confracting in an
- individaal capacity, the indjvidual shali set forth the name of the business; if any, and@aﬂp&&onaﬂystgn the Agreement.

ApprovalhyCoumty Counsel is required
Appfoval by. Auditor-Controller is required

ApprovalhyRmkManagemmtmnecessaryoﬂyﬁchmgmaremadempamgmphsSorQ
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Exhibit A

SCOPE OF SERVICES/PAYMENT PROVISIONS

Action Council of Monterey County
July 1, 2017 to June 30, 2018

l. CONTACT INFORMATION
Contractor Name: ACTION Council of Monterey County

Mailing Address: 295 Main St., Suite 300
Salinas, CA 93901

Contact Person: Larry Imwalle ,

Phone (831) 783-1244 Fax (831) 783-1276
County Contract Monitor: Daniel Bach

Management Analyst Il

Family and Children’s Services

1000 S. Main Street, Ste. 205

Salinas, CA 93901

(831) 796-3525 Fax (831) 755-4600

. SERVICES TO BE PROVIDED

Pathways to Safety

CONTRACTOR shall act as lead administrative agency/coordinator for
Differential Response. Differential Response (DR) is also known as Pathways to
Safety (P2S). This strategic approach to evatuating and improving family and
child well-being, improves a community's ability to keep children safe. “This is
accomplished by responding earlier and more meaningfully to reports of abuse
and neglect, before family difficuliies escalate to the point of harm™ (What Works
Policy Brief; Foundation Consortium for California’s Children and Youth). This
Philosophy also encompasses populations that are at risk or need support, AKA:

CalWORKS.

[(8 Responsibilities
Child Welfare-DR:

The County shall, in collaboration with CONTRACTOR, authorize work
performed as determined by funding opportunities, timelines, work requirements,
and project needs.

ACTION Council of Monterey County FCS/Bach
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CONTRACTOR shall provide administration, leadership, quality assurance,
training and assessment. CONTRACTOR will supervise and support contracted
services to fully support a community-based Differential Response Network in
Monterey County, including:

Development of sub contracts for Path 1, Path Il and Path |l County wide
with a focus on improving and maintaining high engagement rates in
comparison to national averages.

Coordinate and facilitate training to promote and educate key community
stakeholders.

. Monitor and assess an ongoing plan for fidelity to the model and

community capacity building.
Develop and present DR fiscal strategies, current strengths, and barriers
to community-based organizations, local foundations, Beard of
Supervisors, Children’s Council, and interagency partners. Assist in
generation of public support and marketing outreach. Present revenue
maximization strategies to local funders to showcase potential community
impact of leveraging.
Seek grant funding for DR through public and private funding sources.
Prepare grants appropriate to those funding sources, if available.
Maintain and support Efforts to Outcomes (ETO), a system of receiving,
distributing and documenting referrals for community response.
Prepare appropriate materials for support of DR and conduct collaborative
meetings with Department of Social Services to ensure information is
provided to staff and community.
Develop and maintain a comprehensive program manual for use by all
staff.
Conduct research on community capacity and data tracking for Differential
Response through the use of ETO Software.
= Provide research and evaluation to allow for change in structure,
service needs and ongoing identification of systemic barriers.
Include tools for overall evaluation of DR implementation and
service provision.
= Engage a research entity to conduct secondary evaluation of P2S
data for validation of current business practice.
Provide regular quality assurance, feedback, reports and back up
documentation as needed for Pathways to Safety.
* These are to include the following:
Monthly/yearly Engagement
Monthly assignment
Monthly Dismissal
Monthly Service Expenditures
Monthly Outreach and Meeting Schedule

ACTION Council of Monterey County FCS/Bach
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» Support the management and distribution of support funding.
Community Case Management:

CONTRACTOR shall develop and support a full-time Family Case Manager
as an adjunct for Early Intervention and Prevention.

CONTRACTOR shall provide family case management services to families
referred by Department of Social Services (DSS), Family and Children’s
Services (FCS) Social Workers. The emphasis of the program is to provide
prevention and early intervention services to families who are involved in the
Child Welfare System.

Community Case Management services will include regular home visits (if
appropriate), a thorough family needs assessment, development of a case
plan with goal-sefting, information and referral, resource brokering, leadership
training for community involvement, and any other services which may assist
the family. The Community Case Manager will attend Team Decision
Meetings (TDMs) when appropriate. The Community Case Manager will
meet regulary with FCS Social Workers and provide information regarding
the families receiving case management services.

CONTRACTOR will provide a continuum of services to families who are at
risk of child abuse. Prevention and early intervention services will be the
focus of the services offered. The program goals include child abuse
prevention, improved communication within the family, family self-sufficiency
and leadership, and increased affiliation with school and community.

The Community Case Manager shall conduct intensive home-based services.
The Community Case Manager will:

e  Work primarily with families that tend to be isolated or have other
risk factors that might make them at risk of chiid abuse with an
emphasis on young children under six years old.

¢ Provide a continuum of care that assists isclated families and
encourages them to access community based resources.

e  Assure that the families will be referred from a variety of sources
such as Parents as Teachers, DSS-FM, WIC, schools and local
preschools and childcare facilities.

¢ Provide appropriate records and data collection as necessary for
case coordination and development of required reports.

e Serve a minimum target population of 20 families in a one-year
period utilizing a family support, primarily home-based, long-term
case management model.

e Provide weekly service contacts and monthly support/educational

groups.
ACTION Council of Monterey County FCS/Bach
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¢  Document all work in ETO, Case Management Software.
*  Provide regular quality assurance, feedback, reports and back up
documentation as needed.

The objective of the family case management model is to assist families who
are at risk of child abuse long before they become part of the child protective
system. However, if the Family Advocate or Community Liaison does work
with a family involved with Child Welfare, they will meet and coordinate with
the DSS Social Worker, when appropriate.

CONTRACTOR shall evaluate program effectiveness using a standardized
family assessment tool for all case managed families. The objective is that of
the total number of families participating in long-term case management
services, the majority will show improvement. The Community Case Manager
will complete, in a timely manner, all required forms and reports as requested.

CalWORKs Employment Services (CWES):

The County shall, in collaboration with CONTRACTOR, authorize work
performed as determined by funding opportunities, timelines, work
requirements, and project needs.

CONTRACTOR shall provide administration, leadership and assessment.
CONTRACTOR shall directly provide and/or supervise services to fully
support/develop community-based Family Stabilization (FS) outreach
services for Monterey County Department of Social Services, CWES as
defined in AB74: which enacted additional changes, including improvements
to the process for initial engagement of CalWORKSs clients in the Welfare-To-
Work (WTW) program known as Family Stabilization. This program shall
mirror the principals and values established with P2S but align to
requirements established by CWES.

CWES shali send approximately ten (10) CWES customer referrals per each
(Family Resource Specialist) FRS, via secure e-mail. CWES will determine
the population to be referred.

CONTRACTOR shall provide community outreach for clients referred by
CWES. Community outreach may consist of telephone calls and home visits
designed to connect each referred client with services available at CWES.
CONTRACTOR's goal is to successfully connect three (3) out of every ten
(10) referrals with CWES services. A successful connection includes any
combination of: 1) a request to cure a WTW sanction; 2) a request for an
exempt client to participate in CWES services; and/or 3) client enrollment and
attendance in any workshop provided by CWES.

ACTION Council of Monterey County FCS/Bach
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FS provides intensive case management and services that may be in addition
to those provided by the County’'s WTW program to clients who are
experiencing an identified sttuation or crisis. The goal of FS is to support
remediation of the situation or crisis and assist in client’s transition to WTW
24-Month Time Clock activities that are best aligned with their continued
success in the CalWORKs program. W&I Code Section 11325.24 (a) (2)
further defines the type of situation or crisis that may qualify a client for FS.
These situations or crises include, but are not limited to:

o Homelessness or imminent risk of homelessness;

o A lack of safety due to domestic violence; and/or

o Untreated or undertreated behavioral needs, including mental health
or substance abuse-related needs.

FRS case managers shall develop a realistic plan that assists the family in
resolving the identified situation or crisis that:
o Assesses the suitability of the family’s living situation, physical and
emotional health, and safety;
o Provides intensive case management and referrals to appropriate
services needed to assist the family;

o Reduces the chance of reoccurring crises;

o Enhances the family’s ability to resolve issues;

o Monitors each family’s progress toward making the necessary changes
to improve the situation or crisis; and

o Provides a warm handoff to WTW staff when engaging families to return
to WTW services.

In addition FRS Case Managers shall: N
o Market the CWES program by providing each family with a Menu of
Services handout and ensure that each family understands the CWES
program and services available;

o Provide the client the current CWES calendar of workshops and
recommend workshop topics the customer may be interested in;

o Provide prompt referrals to appropriate community services needed to
assist the family in order to be involved concurrently, or transition into,
WTW 24-Month Time Clock activities;

o Develop a case FS plan in order to assist the family to regain stability
and ultimately enroll in a WTW plan;

o Conduct frequent and on-going contact with each family, ranging from
daily to weekiy, depending on the level of need and progress in FS, via
phone and/or in-person, along with service providers to determine the
effectiveness of service provision;

o Assess weekly progress toward case plan goals and make the
necessary changes to improve the family’s program;
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Exhibit A, Scope of Services CalWorks/CWSIOP/CWS/PSSF

Page 5 of 7 July 1, 2017 to June 30, 2018



Exhibit A

o Ensure reasonable effort standards are applied when working to locate
families. This standard requires a minimum of three (3) attempts to
contact a family.

CONTRACTOR shall:

¢ Provide research and evaluation to allow for a change in structure, service
needs, and ongoing identification of systemic barriers. Include tools for
overall evaluation of pilot implementation and service provision.

e Provide the participant Enroliment/Dismissal Report for each FRS for the
previous month by the 10" of the current month from ETO. This report
shall include the Participant lists for both Active and Dismissed
Participants for each FRS to include:

= A list of names and case numbers of active and closed CWES
refemrals;-

= Alist of names and case numbers of CWES referrals that were
successfully contacted. The goal is to successfully contact fifty
percent (50%) of alt CWES referrals;

= A list of names and case numbers of CWES referrals who
discontinued receiving P2E services. The goal is to close cases
with unsuccessful contact after 30 days;

= A list of names and case numbers of CWES referrals who: 1)
signed a WTW 31 Request to Stop a Welfare-to-Work Sanction, 2)
are exempt clients and requested to participate in CWES services,
and/or 3) clients who enrolled and attended any workshop provided
by CWES. The goal is to have three (3) out of every ten (10)
referrals connected with CWES services as indicated above;

» Conduct bi-monthly meetings to review. progress and discuss service
coordination.

IV. SUBCONTRACTOR(S):

Agreements executed between CONTRACTOR and subcontractor{s) performing
work under this Agreement shall require subcontractor(s) to comply with the
provisions set forth in Section 9, Insurance and Section 8, Indemnification of this
agreement, relative to CONTRACTOR. Subcontractor(s) agreements shall also
include the provisions of Section10, Records & Confidentiality and Section 11
Non-Discrimination.

V. PAYMENT PROVISIONS

COUNTY shall pay CONTRACTOR according to the terms set forth in Section 6
of this Agreement, PAYMENT CONDITIONS. CONTRACTOR shall submit a
monthly invoice to COUNTY no later than the tenth (10%) day following the end of
the month during which costs were incurred. The invoice shall be submitted in

ACTION Council of Monterey County FCS/Bach
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the format presented in Exhibit D and shall contain the original signature of the
person authorized to submit claims for payment. Detailed back up for all sub-
contracts and any required documentation, as noted on the invoice form, shall be
submitted with the invoice. Copies of all invoices shall be provided to the

COUNTY.

The maximum amount to be paid by COUNTY to CONTRACTOR under this
Agreement shall not exceed One Million One Hundred Sixty-Eight Thousand
Two Hundred Eleven Dollars ($1,168,211) per Exhibit C.

(remainder of this page intentionally left blank)
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EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS

PAYMENT BY COUNTY:

1.01 Monthly claims/invoices by CONTRACTOR: Not later than the tenth (10%) day of
each month, CONTRACTOR shall submit to COUNTY a signed invoice setting forth the
amount claimed. All invoices (monthly and final) shall be submitted in the form set forth

in Exhibit D.

1.02 Final Invoice; forfeiture for late invoice: CONTRACTOR s final month and end

of fiscal year invoice is due, and must be received by COUNTY, no later than close of

business on July 10, If the Final Inveice is not received by COUNTY by close of
business on July 102, CONTRACTOR understands and agrees that the
reimbursement of CONTRACTOR’s final expenses represented by that invoice may
be forfeited, and COUNTY shall have no legal obligatior regarding it, nor shall
COUNTY be required to make any payment towards that untimely/late invoiced
claim.

1.03 Allowable Costs: Allowable costs shall be the CONTRACTOR’s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth in
Exhibit C. Only the costs listed in Exhibit C as contract expenses may be claimed as
allowable costs. Any dispute over whether costs are allowable shall be resolved in
accordance with the provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and
48 Code of Federal Regulations (CFR), Chapter 1, Part 31.

1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract Administrator’s
designee. CONTRACTOR shall submit an amended budget with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this contract. Therefore, an increase in one line item
will require corresponding decreases in other line items.

1.05 Payment in Full:

(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not thereafter
be reviewed or modified, except to permit COUNTY"s recovery of overpayments.

(b) If COUNTY certifies and pays a lesser amount than the amount requested, COUNTY
shall, immediately upon certification of the lesser amount, notify CONTRACTOR in
writing of such certification. If CONTRACTOR does not protest the lesser amount by
delivering to COUNTY a written notice of protest within twenty (20) days after
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CONTRACTOR's receipt of the certification, then payment of the lesser amount shall be
deemed payment in full for the month in question and may not thereafter be questioned by
CONTRACTOR.

1.06 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY within
twenty (20) days after CONTRACTOR's receipt of the certification, then the parties shall
promptly meet to review the dispute and resolve it on a mutually acceptable basis. No
court action may be taken on such dispute until the parties have met and attempted to
resolve the dispute in person.

. PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibit A. _
CONTRACTOR shall meet the contracted level of service and the specified performance
standards described in Exhibit A, unless prevented from doing so by circumstances beyond
CONTRACTOR's control, including but not limited to, natural disasters, fire, theft, and
shortages of necessary supplies or materials due to labor disputes.

2.02 County monitoring of services: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in writing
within thirty (30) days after discovering any defects in CONTRACTOR's performance.
CONTRACTOR shall promptly take action to correct the problem and to prevent its
recurrence. Such corrective action shall be completed and a written report made to the
COUNTY concerning such action not later than thirty (30) days after the date of the
COUNTY's written notice to CONTRACTOR.

2.04 Termination for cause: Notwithstanding Section 7.02 of the Agreement, if the
corrective actions required above are not completed and the report to the COUNTY not
made within thirty (30) days, the COUNTY may terminate this Agreement by giving five
(5) days' written notice to CONTRACTOR.

2.05 Remedies for Inadequate Service Levels:

a) For each month that service falls below 80% of the confracted level,
CONTRACTOR shall submit to the COUNTY an analysis of the causes of the
problem and any necessary actions to be taken to correct the problem. If the
problem continues for another month, the COUNTY shall meet with
CONTRACTOR to explore the problem and develop an appropriate written
corrective action plan with appropriate time frames.
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b) If CONTRACTOR does not carry out the required corrective action within the
time frame specified, sanctions shall be applied in accordance with funding source
regulations.

¢) Notwithstanding Section 7.02 of the Agreement, if, after the COUNTY notifies
CONTRACTOR of any sanctions to be imposed, CONTRACTOR continues in its
failure to take corrective action, then COUNTY may terminate this contract by
giving CONTRACTOR five (5) days’ written notice.

d) If all appropriate corrective actions are taken but service still falls 80% or more
below contracted level, COUNTY and CONTRACTOR may renegotiate the
contracted level of service.

2.06 Training for Staff. CONTRACTOR shall insure that sufficient training is provided
to its volunteer and paid staff to enable them to perform effectively on the project, and to
increase their existing level of skills. Additionally, CONTRACTOR shall ensure that all
staff completes Division 21 Civil Rights training.

2.07 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available to
accommodate non-English speaking, and limited English proficient, individuals.

2.08 Assurance of drug free-workplace: CONTRACTOR shall submit to the COUNTY
evidence of compliance with the California Drug-Free Workplace Act of 1990,
Government Code sections 8350 et seq., by doing the following:

o Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited in the person’s or
organization’s workplace and specifying the actions that will be taken against employees
for violations of the prohibition,
o Establishing a drug-free awareness program to inform employees about all of
the following:

1) the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance
programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the
contract or grant be given a copy of the company’s drug-free policy
statement and that, as a condition of employment on the contract or
grant, the employee agrees to abide by the terms of the statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply with
Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205.50, and all other
applicable provisions of law which provide for the confidentiality of records and prohibit
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their being opened for examination for any purpose not directly connected with the
administration of public social services. Whether or not covered by W&I Code Sec. 10850
or by 45 CFR Sec. 205.50, confidential medical or personnel records and the identities of
clients and complainants shall not be disclosed unless there is proper consent to such
disclosure or a court order requiring disclosure. Confidential information gained by
CONTRACTOR from access to any such records, and from contact with its clients and
complainants, shall be used by CONTRACTOR only in connection with its conduct of the
program under this Agreement. The COUNTY, through the Director of the Department of
Social Services, and his/her representatives, shall have access to such confidential
information and records to the extent allowed by law, and such information and records in
the hands of the COUNTY shall remain confidential and may be disclosed only as
permitted by law.

NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply with
the nondiscrimination program requirements set forth in this Section.

4.01 Discrimination Defined: The term “discrimination” as used in this contract, is the
same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complaints”; it means the illegal denial of
equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS} or disability. The term also
includes any act of retaliation.

4.02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using the
procedures established by Chapter 2.80. CONTRACTOR shall establish and follow its
own written procedures for the prompt and fair resolution of discrimination complaints
made against CONTRACTOR by its own employees and agents, and shall provide a copy
of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

e California Fair Employment and Housing Act, California Government Code
Sec. 12900 et seq., see especially Section 12940 (c), (h), (1), (i), and (j); and the
administrative regulations issued thereunder, 2 Calif. Code of Regulations Secs.
7285.0 et seq. (Division 4 - Fair Employment and Housing Commission);
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California Government Code Secs. 11135 - 11139.5, as amended (Title 2, Div.
3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of
Regulations 98000-98413.

Federal Civil Rights Acts of 1964 and 1991 (sce especially Title VI, 42 USC

Secs. 2000d et seq.), as amended, and all administrative rules and regulations
issued thereunder (see especially 45 CFR Part 80);

The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and 794),
as amended; all requirements imposed by the applicable HHS regulations (45
CFR Parts 80, 84 and 91); and all guidelines and interpretations issued pursuant
thereto;

7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42;

Title II of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal
regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35 and
36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended;
Monterey COUNTY Code, Chap. 2.80.;

Age Discrimination in Employment Act 1975, as amended (ADEA), 29 U.S.C.
Secs 621 et seq.;

Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);
California Equal Pay Act, Labor Code Sec.1197.5.
California Government Code Section 4450;

The Dymally-Alatorre Bilingual Services Act; Calif. Government Code Sec.
7290 et seq.

The Food Stamp Act of 1977, as amended and in particular Section 272.6.
California Code of Regulations, Title 24, Section 3105A(e)

Removal of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808
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4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may be
required by the federal government in connection with this Agreement, pursuant to 45 CFR
Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or other
applicable State or federal regulation.

4.05 Written non-discrimination policy: Contractor shall maintain a written statement
of its non-discrimination policies which shall be consistent with the terms of this
Agreement. Such statement shall be available to employees, recipients of services, and
members of the public, upon request.

‘4,06 Grievance Information: CONTRACTOR shall advise applicants who are denied
CONTRACTOR s services, and recipients who do receive services, of their right to present
grievances, and of their right to a State hearing concerning services received under this
Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its obligations
under paragraphs 4.01 - 4.08 to labor organizations with which it has a collective
bargaining or other agreement.

4.08 Access to records by government agencies: CONTRACTOR shall permit access
by COUNTY and by representatives of the State Department of Fair Employment and
Housing, and any state agency providing funds for this Agreement, upon reasonable notice
at any time during normal business hours, but in no case less than 24 hours' notice, to such
of its books, records, accounts, facilities, and other sources of information as the inspecting
party may deem appropriate to ascertain compliance with these non-discrimination
provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the non-
discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

CONTRACT ADMINISTRATORS

5.01 Contract Administrator - CONTRACTOR: CONTRACTOR hereby designates
Larry Imwalle as its Contract Administrator for this Agreement. All matters concerning
this Agreement which are within the responsibility of CONTRACTOR shall be under the
direction of, or shall be submitted to, the CONTRACTOR's Contract Administrator.
CONTRACTOR may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to COUNTY of any such change.

5.02 Contract Administrator - COUNTY: COUNTY hereby designates the Director of
the Monterey County Department of Social Services as its Contract Administrator for this
Agreement. All matters concerning this Agreement which are within the responsibility of
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COUNTY shall be under the direction of, or shall be submitted to, the Director or such
other COUNTY employee in the Department of Social Services as the Director may
appoint. COUNTY may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to CONTRACTOR of any such
change.

VI. CONTRACT DEPENDENT ON GOVERNMENT FUNDING
COUNTY'"s payments to CONTRACTOR under this Agreement are funded by the State
and Federal governments. If funds from State and Federal sources are not obtained and
continued at a level sufficient to allow for COUNTY's purchase of the indicated quantity of
services, then COUNTY may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafier, as COUNTY may specify in its notice, unless in the meanwhile the parties
enter into a written Amendment modifying this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this Agreement,
both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSS
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSS
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSS Branch Deputy Director. The complaint must include a description of the disputed
issues, the legal authority/basis for each issue which supports CONTRACTOR’s position,
and the remedy sought. The Branch Deputy Director shall, within fifteen (15) working days
after receipt of CONTRACTOR s written complaint, make a determination on the dispute,
and issue a written decision and reasons therefore. All written communication shall be
pursuant to Section 14. NOTICES of this Agreement. Should CONTRACTOR disagree with
the decision of the Division Deputy Director, CONTRACTOR may appeal the decision to the
Director of the Department of Social Services.

B. CONTRACTOR s appeal of the Branch Deputy Director’s decision must be submitted to
the Department Director within ten (10) working days from the date of the decision; be in
writing, state the reasons why the decision is unacceptable, and include the original
complaint, the decision that is the subject of appeal, and all supporting documents, Within
twenty (20) working days from the date of CONTRACTOR'’S appeal, the Department
Director, or his/her designee, shall meet with CONTRACTOR to review the issues raised on
appeal. The Department Director shall issue a final written decision within fifteen (15)
working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Director in accordance
with the procedures set forth in Division 25.1 (commencing with Section 38050) of the
Health and Safety Code and the regulations adopted thereunder. (Title 1, Subchapter 2.5
commencing with Section 251, or Subchapter 3 commencing with Section 300, whichever is
applicable, of the California Code of Regulations).
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D. CONTRACTOR shall continue to carry out the obligations under this Agreement during
any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not reimbursable
by COUNTY.

(remainder of this page intentionally left blank)
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July 1, 2017 through June 30, 2018

ACTION Council
Budget
Exhibit C

ACTION Council of Monterey County
Budget

CATEGORY ; FTE P25/CCM* CalWORKS* Total
Salaries )
ED {15%/10%) _ 0.25 18,750 12,600 31,250 |
Director of Programs (45%/13%) 0.58 39,600 11,050 50,650
Finance Director (10%/4.7%) P : - -
Training & QA Coordinator & ETO 30*3 0%) 1 50,000 -0 50,000
FRS 2 0 84,000 84,000
Family Case Manager 1 52,000 V] 52,000
|Support Staff 0.5 26,000 0 26,000
Banefits {28%) 52,178 30,114 82,292
Subtotal 5.33 238,528 137,664 376,192
Evaluation, Documentation and ETO Support 15,000 0 15,000
Community Capacity Building 10,000 ] 10,000
Support Funding 26,000 0 26,000
Community Contract for FRS Path 1/11/1ll 647,000 0 647,000
Community Meeting Expense 1,000 0 1,000
Training 3,000 1,000 4,000
Travel and Mileage *** 1,500 5,000 6,500
Print/Copy/Supplies 500 1,000 1,500
Computer/Technology/Sofiware 1,600 0 1,600
Equipment/Dasks/Chairs 2,000 1,000 3,000
Telephcne/Fax 1,500 2,500 4,000
Postage 390 250 840
Lease 21,600 0 21,600
Subtotal 731,090 10,750 741,840 |
Admin/Qverhead @ 10% 35,338 14,841
TOTAL $ 1,004,956 | § 163,2551 § 1,168,211

The maximum amount to be paid by ,OOCZ._.< to CONTRACTOR under this Agreement shall not exceed One Million One
Hundred Sixty Eight Thousand Two Hundred Eleven Dollars ($1,168,211).

* County/Realignment funding

** Cal-Waorks Funding - CFDA 93.558

Program: Temporary Assistance for Needy Families
Federal Grantor: Administration for Children and Families, Department of Healith and Hur
State Pass-Through: California Department of Soclal Services

*** Eligible expenses shall be reimbursed per the County's Travel and Business Expense Reimbursement Policy available af;
http:/fwww.co.monteray.ca.us/auditor/policies.him CONTRACTOR must provide a detailed breakdown of aufhorized expenses.

Exhibit C

FCS/ Bach

CaWORKS/CWSOIP/CWS/PSSF

07/01/17 to 6/30/18



ACTION Coungil
Claim

Action Council of Monterey County EXHIBIT b
July 1, 2017 through June 30, 2018
Billing Summary/Claim
Invoice Number:
Name Of Agency: Month:
TOTALP2S | TOTAL CW TOTAL YEAR-TO-DATE BALANCE
CATEGORY P2S/ICCM Calworks MONTHLY MONTHLY MONTHLY EXPENSE CONTRACT
. EXPENSE EXPENSE EXPENSE FUNDS
PERSONNEL
ED {15%/11%) 18,750 12,500
Director of Programs (45%/13%) 39,600 11,050
Finance Dractor (10%/4, %)
Tralning & QA Coordinator & ETO (90%/10%) 50,000 0
FRS 0 84 000
Family Cese Manager 52,000 0
Support Staff 28,000 1]
Benafits (28%) 52,178 30,114
Subiotal 238,520 137 684
Evaluation, Documentation and ETQ Support 15,000 )
Community Capacity Bullding 10,000 2
Support Funding 26,000 0
Community Cantract for FRS Path 1IN 647,000 ]
Community Mesting Expense 1,000 0
Treining 3,000 1,000
Travel and Mileage 1,500 5,000
Print/Copy/Supplles 500 1,000
Computer/Technology/Software 1,800 0
| Equipment/Desks/Chairs 2,000 1,000
Telephone/Fax 1,600 2,500
Postage 300 280
Lagsa 21,600 9
Subtotal 731,080 10,750
Admin/Overhead { 10%) 36,338 14 841
TOTAL $ 1,004,856 163,255
| hereby certify that this report is correct and complete to the best of my knowledge.
Print name of person cormpleting the form Phone Number Date
Authortzed signatura Phone Number Date
Monterey County DSS Authorized Signature Date
FCS/Bach
CaWORKS/CWSOIPICWS/PSSF

07101117 - DB/30M8



EXHIBITE

CHILD ABUSE & NEGLECT REPORTING
CERTIFICATION

ACTION Courncil of Monterey County

CONTRACTOR hereby acknowledges that this contract for services will bring
CONTRACTOR in contact with children, and that CONTRACTOR has received from
COUNTY a copy of Penal Code Sections 11165.7 and 11166 as required by the Child
Abuse and Neglect Reporting Act (Penal Code Sections 11164, et seq). CONTRACTOR
further certifies that it has knowledge of the provisions of the Act, and will comply with
its provisions, which define a mandated reporter and requires that reports of child abuse
or neglect be made by a mandated reporter whenever, in his or her professional capacity
or within the scope of his or her employment, he/she has knowledge or observes a child
whom he/she knows or reasonably suspects has been a victim of neglect or abuse.

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of, and will comply with, the Act’s reporting
requirements.

Authorized Signature

_g/zgéL
Date

¢ 24-hour Bilingual Child Abuse Hotline 1-800-606-6618

¢ Mandated Child Abuse Reporter Training is available, at no cost, through the Child
Abuse Prevention Council of Monterey County (CAPC), 755-4737.

Page 1 of 1
Child Abuse and Neglect Certification
Agreement: FY2017-18 Action Council (Pathways)



EXHIBIT F
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Services to develop standards to protect the
security, confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy
Rule”); and

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement”)
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to
COUNTY; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

L DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control.

The term “Protected Health Information” means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to

identify the individual.

CONTRACTOR acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY’s behalf shall be subject to
this Certification.

Page 1of 4

HIPAA Certification

Agreement: FY2017-18 ACTION Council (Pathways)



EXHIBIT F

IL CONFIDENTIALITY REQUIREMENTS

(a)

(b)

Page 2 of 4

CONTRACTOR agrees:

(i) to use or disclose any Protected Health Information solely: (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permitted under this Certification, or the underlying Agreement ,(if consistent
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)
as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY; and

(ii) at termination of the Agreement, (or any similar documentation of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and

(iii) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms
of the Agreement.

Notwithstanding the prohibitions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:

(i} if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met;

(A) the disclosure is required by law; or

(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached;

()  for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties
evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.

HIPAA Centification
Agreement: FY2017-18 ACTION Council (Pathways)



EXHIBIT F

(c) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR’s records and
practices related to use and disclosure of Protected Health Information to ensure
COUNTY’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirements of this Certification or the Agreement.

III. AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

IV. TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assarances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEOUS

Except as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, employees,
contractors, successors, and assigns as set forth herein.

The parties agree that, in the event that any documentation of the arrangement pursuant to which
CONTRACTOR provides services fo COUNTY contains provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the
Agreement, the provisions of the more restrictive documentation will control. The provisions of this

Page 3 of 4
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EXHIBIT F

Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR’s use and disclosure of Protected Health Information.

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
shall notify the other party in writing. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to terminate upon written notice to
the other party.

CONTRACTOR,; Council of Monterey County

By:

Title: L/Btecd%m])\fe&a(
Date: 5; / L); / /7

Page 4 of 4
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EXHIBIT G

CERTIFICATION REGARDING LOBBYING

ACTION Council of Monterey County
The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by Section 13527 Title 31, U.S. Code. Any person who fails to file the required
certification/shall be subject to a civil penalty of not less than $10,000 and not

more than/ ach such failure.
" /\ Exechie D\(ujt'o/
Signatur T Title

Achisn Comnci | S /LS/ //7

Agency/Organization Datg
Page1of 1
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EXHIBIT H

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
1. CPA Audit on Termination:

1.01 Audit Requirement

At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit or audit Teports
covering the contract period, prepared by an independent Certified Public Accountant. The audit
requirement is for the purpose of determining whether the reported costs are fair and reasonable and
have been computed in accordance with generally accepted accounting principles, with the provisions
of this Agreement, and with all applicable COUNTY requirements.  Such audit shall be performed in
accordance with the "Standards for Audit of Governmental Organizations, Programs, Activities, and
Functions" as published by the Comptroller General of the United States, and in accordance with
generally accepted auditing standards.

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit, or audit report, required herein no later than
120 days after the close of CONTRACTORs Fiscal Year. If CONTRACTOR s fiscal records adhere
to a Fiscal Year different from COUNTY’s, then CONTRACTOR s audit will include a schedule(s)
coinciding with COUNTY’s Fiscal Year (July-June), or CONTRACTOR may submit a program
specific audit coinciding with COUNTY s Fiscal Year (July-June).

In the case where providing the required audit within the specified time period represents an
unreasonable hardship, CONTRACTOR shall alert COUNTY and request an extension. Additional
documentation may be requested by COUNTY in order to grant the extension. The submittal of the
audit will continue to be required and due no later than six (6) months after the close of
CONTRACTOR’s fiscal year-end.

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit
requirement:

1) An annual independent audit and Management Letter conducted in accordance with Generally
Accepted Auditing Standards (GAAS) and Government Auditing Standards (yellow book audit) issued
by the Comptroller General of the United States. The audit must identify all federal, state, County
and matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contractor’s audits.

-OR-
2) If CONTRACTOR is not required to have an annual independent audit conducted in accordance
with both Generally Accepted Auditing Standards (GAAS) and Government Auditing Standards
(yellow book audit) issued by the Comptroller General of the United States, other than to comply with
COUNTY’s request, then an annual independent audit and Management Letter, conducted only in
accordance with Generaily Accepted Auditing Standards (GAAS) may be submitted as long as the
audit includes this grant/program as part of the testing. The audit must identify all federal, state,
County and matching funds issued under this Agreement as a note, or as a supplemental
schedule of expenses within Contractor’s audits.

Page 1 of 2
Audit & Recovery of Overpayments Certification
Agreement: FY2017-18 ACTTON Council (Pathways)



EXHIBIT H

COUNTY reserves the right to require a program specific andit at COUNTY’s discretion.

1.04 Payment for Audit
CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections

including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and
penalties.

If CONTRACTOR is exempt from federal audit procedures under OMB Circular 133, then payment
for this audit shall be made by CONTRACTOR with resources other than grant funds, or those used
for matching purposes. If CONTRACTOR is not exempt from federal audit procedures under OMB
Circular 133, the cost of audits made in accordance with the provisions of this part are allowable
charges to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable OMB cost principles circulars, the Federal
Acquisition Regulation (FAR) (48 CFR parts 30 and 31), or other applicable cost principles or
regulations.

II. Contractor Records

Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and
records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to andit, examine and to copy excerpts and
transcripts from such records and to conduct audits or reviews of all records including, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and any and all other data related to matters covered by this
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement term, or until after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditure adequate to ensure that the funds have not been unlawfully spent. CONTRACTOR’s
records shall describe and support the use of funds for the agreed upon project or services outlined in

this Agreement.

II. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR any
amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for that
amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.

s/

(si gnatun\of}tfhori‘_z’ed representative) ! (d’at'e)'
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