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UNIVERSAL MEMBERSHIP AGREEMENT
for
The Work Namber® Soclal Bervices

This Universal Membership Agreement (the “Agreement’) is eatered into by and between TALY
Corporation (a provider of Equifax Verification Services), a Missouri Corporation, 11432 Lacklasd Road, 8t
Louis, Missouri (“TALX™), and State of California — Department of Social Services {"Agency™). This Agreement
shall be included as Exhibit E, Attachment 2 of CDSS Agreement 15-ST1-00907 between TALX and Agency,

RECITALS:
A. TALX operates The Work Numbes® (the “Service™), a service wsed fo verify certain employment-related
mforraation about an fndividual ("Consumers™; and

B. Agency wishes o obtain access tu the Service, on behalf of County Welfare Departments (“CWDs") that sign
the Mermorandum of Understanding, Exhibit B, Attachment 3 of CDSS Agreement 15-STD-00907
(“County™), for use to confirm employment and/or income information of Consumers theough the Service.
Agency shall pay for, but not aceess, the Service used by County as set forth herein.

NOW, THEREFORE, the parties agree as follows:
1. SCOPE OF THE AGREEMENT, This Agreement consists of the general terms set forth it the body of this
Agreement, Exhibit 1 - Notice to Users of Consumer Reports, Exhibit 2 — Vermont Fair Credit Re
Contract Certification, Buhibi fuiy Credit Renorty and Exhibit B — Budpet Detail

¥7 exccuted by th i

Provisions of CDSS Apreement 15-87 3 rties which may contain additional terms,
if there iv & conflict between the general terts and conditions of this Universal Membership Agreement and
Exhibit 1, Exhibit 2, Exhibit 3 or Exhibit B, the provisions of the Exhibit will povern and control. ‘This
Agreement specifically supersedes and replaces any agreement between the parties that predates this
Agreement and which relates to the Service as provided in Exhibit B, even if the prior agreement contains an
“entire agreement” or “merger” clause, and any such agreements are terrminated. .

2. TALX OBLIGATIONS. The Service will provide Agency with antomated access fo certain exployment
and/or income data (“Date”) furpished to TALX by employers,

3. AGENCY OBLIGATIONS,

a. Agency shall pay for the Services as provided in CDSS Agreement 15-8TD-00907. All prices stated in
this Agrecment are exclusive of, and Agency shall pay, ali sales, use, privilege, or excise taxes,

b. Agency shell ensure that County be made aware of and agree to comply with all terms set forth in this
Agresment 10 access the Service,

¢ To the exient Agency accesses any Data obtained by County, Agency will comply with County
Obligations, below,

d. Agency shall notify TALX if it learns County has ceased use of the Service or if it has reason to suspect
that County lias violated the terms of the MOU and/or this Agreement,

4, COUNTY OBLIGATIONS. '
8. County shall comply with the terms set forth in this Agreement which includes Exhibits 1, 2, and 3.

b. County certifies that it will order Data from the Service only when County intends io use the Data () in
accordance with the Fair Credit Reporting Act (“FCRA”} and all state law FCRA counterparts as though
the Data is & consumer teport, and (i) for one of the following FCRA pesmissible purposes: (1) in
connection with a credit transaction involving the Consumer on whom the Data is to be furnished and
involving the extension of credit o, or review ot collection of an account of, the consumer, (2) in
comnection with s determination of the consumer’s eligibility for a license or other benefit granted by a
governimental instrumentality required by faw o consider an applicant’s financial responsibility or statuy,
ot (3) when County otherwise bas a legitimate business need for the information either in consection with
& business transaction that is initiated by the Consumer, of to review an account to determine whether the
Consumer continues to meet the terms of the sccount; and for no other purpose.
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Agency agiees to ondy use the Data consistent with the obligations of users of CORSUIIET reporls a3
provided for in the Consumer Financial Protection Bureau (the “CFPB”Y’s Notice Form attached as
To the extent County requests Data on & Vermont resident, County certifies fhat it will comply with
applicable provisions under Vermont law. In particular, County certifies that it will order Data relating o
Vermont residents only after Connty has received prior Consumer consent in secordance with VECRA
Section 24803 and applicable Vermont Rules. County further certifies that the attached copy of VFCRA
Section 2480e applicable Vermont Rules as referenced in Exhibit 2 was received from TALX,

County may use the Data provided through the Service only as described in this Agrecment. Cousty may
reproduce: o store the Data obtained from the Service solely fot its own use in sccordance with (s
Agreement, and will hold all Data obtained from the Service under this Agreement in strict confidence
and will not teproduce, reveal, or make it accessible in whole ot in part, in any manner whatscever, to any
others unless required by law, or unless County first obtains TALX s written vonsent; provided, however,
that County may discuss Consumer Data with the Data subject when County has taken adverse action
against the subject based on the Data, County will not provide s copy of the Data to the Congumer,
except &s may be required or permitted by law or approved in writing by TALX, except in any state where
this contractual prohibition would be invalid. County will refer the Consumer to TALX whenever the
Consumer disputes the Data disclosed by County. County will not interpret the failure of TALX to return
Data as & statement regarding that consumer’s credit worthiness, because the Failure moay resulf from one
or mote factors unrelated to credit worthiness.

County may access, use and store the Data only at or from locations within the territorial boundaties of
the United States, Canada, and the United States territories of Puerto Rico, Guam and the Virgin Islands
(the “Permitted Territory”). County may not access, use or store the Data or TALY Confidential
Information at or from, or sead the Data or Confidential Information to, any location outside of the
Permitied Territory without County first obtaining TALX® writien permiesion.

County represents and warrants it (i) is administeting 2 government funded benefit or program, (ii) bas
been given the legal authotity to view the Duata by the Consumer or by operation of law, and (i) is
requesting the Data in compliance with all Iaws.

County acknowledges it shall employ decision making processes appropriate io the nature of the
transaction in accordance with commercially reasonable standards and will utilize the Daia as part of its

process.

County represents and warrants it has written suthorization from the Consumer to verify fncome. County
need oot vse any particular forn of authorization or obtain a separate signatare for verifying income
provided that the form constitutes Consymer authorization, Notwithstanding the foregoing, in the event
County is using the Sexvice to collect on defaulted child support obligations, County is not reguired to
abtain such authosization.

County may not allow a third party service provider (hexeafter “Sorvice Provider”) other than
perticipating CWD’s (set forth above) to access, use, of store the Service or Data on jts behalf without
first obtnining TALXs written permission and without the Service Provider fivst entering into a Client
Service Provider Information Use and Nondisclosure Agreement with TALX,

In onder to ensure compliance with this Agreement, applicable law and TALX policies, TALX may
conduct reviews of County activities, from time to time, diwing norma! business liours, at all locations
confaining relevant records, with respect to County’s requests for Data and/or its use of Data, County
shall provide documentation within a reasonable time to TALX as reasonably requested for purposes nf
such review. Cotnty (f) shall cooperate fully with any and all investipations by TALYX of allegations of
ubruse or misuse of the Services and allow TALX to ucoess its premises, recotds, and personnel for
purposes of such investigations if TALX deems such access is necessary to complete such
investigation(g), (i} agrees that any failare to cooperate fully and promptly in the conduct of any andit
consfitutes grounds for immediate suspension of the Service and/or termination of the Agreement, and
(iii) shall promptly correct any discrepancy revealed by such investigation(s). County shalf include the
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name and emajl address of the appropriste point of contact to whom such request should be rade in the
space provided below. County may change its contact information upon written notice:

Andit Contact Name _Awdit Contact E-mail Address

5, COUNTY USE OF SERVICE.

60

Datz on the Service may be accessed by County authorized by law to administer government funded benefits -
or programs in the State of California to verify Consumer’s employment status (“Employment Verification”)
or income (“Income Verification”) for the purposes of determining eligibility for receipt of public aid or
assigtance, prevention or identification of freud, overpayments associated with the receipt of public aid ot
assistance.

DATA SECURITY. This Section 6 applies to any means through which County orders or accesses the
Service including, without lmitation, system-to-systera, personal computer or the Internet. For the PUEPOSES
of this Section 6, the term “Authorized User” means & County employeé that County has authorized to order 7
or access the Service and who is treined on County’s obligations under this Agreement with respect to the
ordering and use of the Service, and the Data provided thtough same, including County’s FCRA and other
abligations with respect to the access and use of Data,

a, County will, with respect to handiing any Data provided through the Service:
ensure that only Authorized Users can order or have access io the Service,

2. ensure that Authorized Users do not order Data for personal reasons or provide Data to any third party
except ag permitted by this Agreement,

3. inform Authorized Users that unauthorized acoess to Data may subject them to civil and criminal
liability under the FCRA pupishable by fines and imprisonment, ,

4,  onsure that all devices used by County to order ot access the Service are placed in & secure location
and are accessible only by Authorized Users, and that such devices are secuzed when not in use
through such means 2s screen locks, shutting power controls off, or other commercially reasonable

security procedures,

.. take ell necessary measures to prevent wnauthorized ordering of or access to the Service by any
person other than an Asthorized User for permissible purposes, including, without limitation, (i)
limiting the knowledge of the County security codes, user names, User IDs, and agy passwords
County may use, to those individuals with a need to know, (if) changing County’s user passwords at
least every ninety (50) days, or sooner if an Authorized User is no longer responsible for accessing
the Service, or if County suspects an unauthorized person has learned the password, (iii) using all
secuzity features in the software and hardware County uses to order or access the Service, and (iv)
requiring each individual Authorized User to have a unique User YD and password to access the

Service.

6. inpoevent access the Service via any unsecured wireless hand-held communication device, including
but not imited o, web enabled cell phones, interactive wireless pagers, personal digital assistants
(PDAs), mobile dats ierminals, and portable data terminals, or other portable devices which do not
store data in & manner consistent with the encryption requirements provided in Section 6.a.8,

7. bot wse non-company owned assets such as personal computer hard drives or portable andfor
removable dala storage equipment or media (including but not limited to laptops, zip diives, tapes,
disks, CDs, and DVDs) to store the Data. In addition, Data must be encrypled when not in use aud all
printed Data must be stored in a secuse, locked container when not in use, and must be completely
destroyed when no longer needed by cross-cut shredding machines (or other equally effective
destruction method) such that the results are not readable or useable for any purpose. In either case,
commercially reasonsble practices for the type of Data received from TALX must be employed,
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8. if County sends, transfers or ships any Data, encrypt the Data using the following minimom
standards, which standasds may be modified from time to time by TALX: Advanced Bocryption
Standard (AES), minimum 128-bit key or Triple Data Encryption Standard {3DES), muiniminn 168-bit
key, encrypled algorithms, -

9. not ship hardware or software between County’s Jocations or to third parties without deleting all
TALX County mumber(s), security codes, User IDs, passwords, County user passwords, and any
constmer information, or Data wnless such information is encrypted as provided herein,

10.  monitor compliance with the obfigations of this Section 6, and mmmediately notify TALX if County
suspects or knows of any unauthorized access or attempt to access the Service, including, without
limitation, a review of TALX inveices for the purpose of detecting any unauthorized activity,

11, if, subject to the terms of this Agrecment, County uses a Service Pravider to establish acoess to the
Service, be responsible for the Service Provider’s use of County’s user names, security access codes,
of passwords, and County will ensure the Service Provider safeguards County’s security access
code(s), User IDs, and passwords through the use of secusity requirements that are no less stringent
than those applicable to County under this Section 6, :

12.  use commercially reasonable efforis to assure data security when disposing of any Data obtained from
TALX, Such efforts must include the use of those proceduses issued by the federal regulatory agoncy
charged with oversight of County’s activities (e.g. the Federal Trads Commission, the applicable

- banking or credit union regulator) applicable to the disposal of consumer report inforroation or

recoreds,

13. use commercially reasonable efforts to secure Data when stored on servers, sabject to the following
requirements: (i) servers storing Data must be separated from the Internet or other public networks by
firewalls which are managed and configured to meet industry secepted best practices, (i) protect Data
through multiple layers of network security, including but nat, Hmited to, industry-recognized .
firewalls, routers, and inttusion detection/prevention devices (IDS/IPS), (i) securs access {both
physical and netwoik) to systems storing Data, which must include authentication and passwords that
are changed at least every ninety (90) days; and (iv) all servers must be kept corrent and paiched on a
timely basis with appropriate security-specific system patches, as they are available,

14, notallow Data to be displayed via the Internet unless utilizing, at a mipdmum, a three-tier architecture
configered in accordance with industry best practices, and ‘ :

15, use commercially reasonable effoits to establish procedures and logging mechanisme for systems and
networks that will allow tracking and analysis in the event there is 2 compromise, and maintain an
audit irail history for at least three (3) months for review. ‘

b. If TALX reasonably believes that County has violated this Section 6, TALY may, in addition to any offer
remedy authorized by this Agreement, with reasonable advance written notice to County and et TALXs
sole expense, conduct, or bave a third party conduct on its behaif, an audit of County's network security
systems, facilities, practices and procedures to the extent TALX reasonably deoms necessary, including
an on-site inspection, to evaluats County’s compliance with the data security requitemments of this Section

6!

7. CONFIDENTIALITY. To the extent consistent with law, sach party ackenowledges that all materinls and
information disclosed by a party (“Disclosing Farty”} to another party (“Recipient™) in connection with
performance of this Agreement, lncluding the terms of this Agreement and the pricing terms contuined in
Exhibit B of CDSS Agreement 15-STD-00907, consist of confidential and proprietary data (“Confidential
Information™. Bach Recipient will hold those materials and that information in strict confidence, and will
restrict its uge of those materials and that information to the purposes anticipated in this Agreement, If the
law or legal process requires Reciplent to disclose confidential and proprietary date, Recipient will notify the
Disclosing Party of the request. Thereafier, the Disclosing Party may seek & protective order or waive fhe
confidentiality requirements of this Agreement, provided that Recipient may only disclose the minimum
apount of information necessary to comply with the requirement. Recipient will not be obligated to hold
confidential any information from the Disclosing Fariy which (a) is or becomes publicly known, (b) is
received from any person or entity who, to the best of Recipient's knowledge, has no duty of confidentiality
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to the Disclosing Party, (¢) was already known to Recipient prior to the disclosnre, and that knowledge was
evidenced in writing prior to the date of the other party’s disclosure, or {d) is developed by the Recipient
without using any of the Disclosing Party’s informstion. The rights and obligations of this Section 7 with
respect to (i) confidential and proprietary data that constitutes a “trade secret” (as defined by applicuble law),
will survive termination of this Agreement for so long as such confidential and proprietary information
remains 2 trade secret under applicable law; and (i) all other confidential and proptistary data, will survive
the termination of this Agreement for the longer of two (2) years fror termination, or the confidentiality

.period required by applicable law.

TERM AND TERMINATION, Unless otherwise provided for in Exhibit B Budget Detail and Payment
Provigions, TALX may change the price of the Service and/or the Service Schedule and/or Description with
thirty (30) days notice. Agency’s use of the Service after such thirty (30) day period shall constitute its
agreement to such change(s), without prejudice to its sight o terminate this Agreement ag provided above, If
cither party materiaily breaches this Agreement, the non-breaching party may leeminate this Agreement after
providing written notice of the breach to the breaching party with fifteen (L5) calendar days opportunity to
cure. TALX may, in its own discretion, suspend services during anty cure perind, Bither party, by written
notice 1o the othet party, may immediately terminate this Agreement or suspend any Service(s) if based on a
reasonable belief that the other party has violated the FCRA, any of the state law counterparts (o the FCRA,
or any other applicable law or regulation for Client,

RIGHTS TG SERVICE, The Service and the Data, including all rights thereto, are proprietary to TALX.

WARRANTY. TALX warcants that the Service will be performed in all material respects in a reasonable
and workmaniike manner and in compliance with laws and regulations appiicable to TALX performance
thereof, Agency and Courty acknowledge that the ability of TALY to provide accurate information is
dependent upon receipt of accurate information from employers, TALX does not warrant that the Service will
be exror free. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH HEREIN, TALX MAKES NG
OTHER WARRANTIES AS TO THR SERVICE OR THE DATA, EXPRESSED OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF GOOD TITLE, MERCHANTABILITY, AND/OR
FITNESS FOR A PARTICULAR PURPOSE EVEN IF TALX KNOWS OF SUCH PURPOSE.

INDEMNIFICATION. County and TALX agree to indemnify, defend and hold harmless (“indemnify”) the
other party and its affiliates, and their directors, officers and erployees (each, an “Indemnified Party™), from
and against claims, demands, Labilities, svits, damages, expenses and costs, including reasonable attorpeys’,
experts’ and investigators® fees and expenses (“Claims™), but oaly in proportion to and to the extent such
clains, demands, lisbilities, suits, damages, expenses and costs, including reasoneble attorsieys” fees, experts’
and Investigators fecs and expenses brought by third parties against the Indemnifiod Farty and are caused by
or arise from the indemnifying party’s, or its affiliates’, ditectors’, officers’ or employees” (“Indenmifying
Party”) (i) breach of this Agreement, (if) negligent or intentional, wrongful act or omission, (i) infingement
on third party propriotary rights. Further, each party agrees to indemnify the other from and against the
Indesonifying Party’s (i) violasion of applicable taw, or (if) breach of Section 7 Confidentiality.

LIMITATION OF LIABILITY. In no event shall either party or its officers, agents or employees be Lable
for loss of profits or for indirect, special, incidental or consequential damages arising out of or related to the
performance of this Agreement, even if that party bas been advised of the possibility of such damages, I no
event shall damages of any kind payable by TALX hercunder exceed the sum paid by Agency for the service
which causes Agency’s or County’s claim.

APPLICABLE LAW. Thig Agréément shall be governed by the iav}?s of the State of California, without
giving effect 1o the principles of conflict of laws thereof.

FORCE MAJEURE. Neither party will be liable to the other for any deluy, or interruption in performance
as o any obligation hereunder resulting from governmental emergency orders, judicial or governmental
action, emergency regulations, sabotage, riots, vandalism, labor sthkes oy dispufes, acty of God, fires,
electrical failure, major computer hardware or software failures, equipment delivery delays, acls of thid
parties, or delays or interruptions in performance beyond its reasonable control,



Agreement 15-8TD-00807 Exhibit E — Attachmerit 2
CDSS/TALX Corporation Fage 6 of 15

5. MESCELLANEQUS. Except as otherwise provided in this Agreement, this Agreement may be amended
only by a subsequent writing signed by both parties. This Agreement may not be assigned of transferred by
Agency without TALX” prior written consent. This Agreement ehall be frealy assignable by TALX and shall
inure to the benefit of and be binding wpon the permitted assignes of cither Agency or TALX, If any
provision of this Agreement is held to be invalid or unenforceable vnder applicable law in any jurisdiction,
the validity or enforceability of the remaining provisions thereof shalf be unaffocied ss to such jurisdiction
and such holding shall not affect the validity or enforceability of such provision in any other jurisdiction. To
the extent that any provision of fhis Agreement is held to be invalid or unenforceable because it is overbroad,
that provision shall not be void but rather shail be limited only to the extent required by applicable law snd
enforced as so limited. Any notice under this Agreement shall be effective upon personsl delivery by an
overnight or other courier or delivery service, or three (3) days after pre-paid deposit with the postal service,
in either case to the party’s address in the first sentence of this Agreement or any substitute therefore provided

by notice.
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UNIVERSAL MEMBERSHIP AGREREMENT
for
The Work Number® Social Services

Exhibit 1

Al users of consmmer reports must comply with all applicable regulations, Information abount spplicable regulations currently
in effect can be found at the Consumer Financlal Protection Bureas's website, www.conmmerfinance gov/ienromors,

NOTECE TO USERE OF CONSUMER REPORTS: OBLIGATIONS OF USERS UNDER THE FCRA

The Fair Credit Reporiing Act (FCRA), 15 U.S.C, 1681-1681y, requires that this notice be provided to inform ugers of consumer
reports of their legal obligations. State Jaw may impose additional requirements. The text of the FCRA in set forth in full 2t the
Consumer Finsncial Protection Bureau's (CFPR) website at wwwconsumesfinance.gov/leammore. Al the end of this document is 2

Hst of Unifed States Code citations for the FCRA. Other information about user duties is also avajlsbls at the CFPR’s website.
Usexs miust consult the velevart provisions of the FCRA for detaliz about their obligations under the FURA.

The first section of this summary sets forth the responsibilities imposed by the FCRA on all users of consusmer reports. The subssquent
sections discuss the duties of users of reports that contain specific types of information, or that are nsed for certain purposes, and the
Jegal consequences of violations. If you are a furnishet of information io 2 consumer reporting agency {CRA), vou frave additional
obligations and will recelve u separate notice from the CRA describing your duties as a furnigher.

I. OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS

A, Users Must Heve o Permissible Puspose

Congress bas linited the use of consumes reports to protect consumers’ privacy. All users must bave 4 permissible purposs
under the FCRA. to obtain a congumer report, Section 604 contains a st of the permissible purposes under the law, These ars;

& As ordered by & court or a federal grand jury subpoens. Section G04(; &)(1 )

& As insiructed by the consurmer in writing. Section 604(a)((2)

e For the extension of credit a5 a result of an application from a consumes, or the review or collection of & consumer's
nccount. Section 604(a)(3)(4) -

® For employment purposes, including hiring and promotion decision, where the consumer has given written parmision,
Section 604(a)(3NB) and 604(b)
For the underwriting of insurance as a result of an application foxm v consumer. Section 604a)(3)C)

© When thexe is a legitimate business need, in connection with a business transaction that is inffosed by the consumay, Section
604(a)(3)(F)() -

¢ Toseview a consumer's account to deterrine whether the consnmer continues to meet the terms of the account. Section
GO} 3HEF)I) .

# To determing a consumer's eligibility for a livense or other benefit granted by » poveramenta! fiustrumentulity requied by
law to consider an applicant’s financia] responsibility or status. Section 604(a)(3)(D)

@ For use by & potential investor o servicer, or cusrent insurer, in a valustion or assessment of the credit or prepayment risks

* associated with an existing credit obligation, Section 604(a)(I)(E) ‘

& For use by state and local officials in connection with the determination of child support payments, or modifications and

enforcement thereof, Sections 604{a)(4} and 604(a)(5)

In addition, ereditors and insurers may obtaiu ceriain consumer report information for the purpose of maldng “prescrecned”
wmsolicited offers of credit or insurance, Section 604(c). The particular obligations of users of “prescreened” mformation are described

it Bection VI below.

B. Users Must Provide Certifications

Section 604(f) prohibits any pesson from obtaining a consumer report frox a consumer reporling agency (CRA} unless the person hag
certified to the CRA the perrissible putpose(s) for which the report is boing obtained and certifies that the report will not be wsed for
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any other purpost.
C, Users Must Notify Consumers When Adverse Actions Are Talen

The term “ddverse action” iy defined very broadly by Section 603. “Adverse actions™ inclade alf business, credit, and employment
actions affecting consumers that can be considered to have & negative impact as defined by Section 603(k) of the FCRA - such as
denying or canceling credit or insurance, or denying employment or promotion. No adverse action oecurs in & credit irensaction where
the creditor makes a counteroffer that is acceptod by the consumer.

1. Adverse Actions Based on Information Obtatned From g CRA
If & user takes any typs of adverse action 45 defined by the FCRA that is buged at least in paxi on information contained in # consumer

report, Ssctfon 615(a) requires the user to notify the consumer. The notification may be dome in writing, orally, or by elecironic means,

It mugt include the following:

2 The pame, address, and tclephone number of the CRA (ineiudiﬁg & toll-frec telephone number, if it s & nationwide CRA)
thet provided the report. ' .

# A statement that the CRA did not make the adverse decision and s not able to explain why the decision was made.

@ A statement setting forth the consumer's right to obtain a free disclosute of the consumer's Sle From the CRA I the
consumer makes & request within 60 days.

e A statement setting forth the consumer's right to dispute directly with the CRA the securacy or complateness of any
informetion provided by the CRA,

2. Adverse Actions Based on Information Obtsined From Third Farties Who Are Not Consumer Reporting
Agencies

If & person denies (or increases the charge for) credit for personal, family, or household purposes based sither wholly or partly upon
information from a person other than a CRA, and the information is fhe type of consumer information coversd by the FCRA, Section
615(b)(1) requires that the user clearly and accurately disclose to the consumer his or her right to be iold the nature of the information
that was relied upon if the consurner makes o written request within 60 deys of notification, The user must provide the dischosure
within a reasonable period of time Following the consumer's wriiten Tequest. '

3. Adverse Actions Based oz Information Obtained From Afiiliates

If & person takes an adverse action involving insurance, employment, or a credit transaction initiated by the consvmer, based on
information of the type covered by the FCRA, and this information was obtained fom an entity sfiilinted with the user of the
Information by common ownership or control, Section 615(b)(2) requires the uset to notify the consumer of the adverse action, The
notice must inform the consumer that he or she may obtain 2 dsciosure of the natute of the information relied upon by making &
wrilten request within 60 days of yecelving the adverse action notice. If the consumer makes such 2 request, thie user must discloss the
natute of the information not fater than 30 days after receiving the request, If consumer report information is shared among affilintes
and then used for an adverse action, the user must make an adverss ackion disclosure as set forth in LCA gbove,

D, Users Have Qbligations When Fraud and Active Duty Milltory Aleris are in Files

When a consumer has placed a fraud alert, including one relating fo identity theft, or an active duty military alert with a nationwide
consumer reporting sgency es defined in Section 603(p) and resellers, Section 605A(L) imposes limitations on users of reports
obtsined from the couswmer reporting rgency in certaln circumstances, including the establisbment of 3 new credit user must have
reasonable policies and procedures in place to form a belief that the user knows the identity of the.applicant or contact the congumer at
a telephone mumber specified by the consumer; in the case of extended fraud #lerts, the wser must contact the consumer in accordunce
with the eontact information provided in the consumer's alert,

E. Users Have Obligation When Notiffed of an Addyess Diserepancy

Section 605(k) requires nationwide CRAS, as defined in Section 603(p), to notify users that request reports when the address fosa
consummer provided by the user fn requesting the report {s substantially different from the addresses ins the cotsumer’s file. When this
oecurs, uses must comply with regulations specifying the procedures to be followed, Federsl regulations are available at
www.eonsumerfinance gov/iearnmors,

F. User Hove Obligation When Disposing of Records

Section 628 requires that all users of eonsumer report information have fn place procedures to properly dispose of records containfngy
this informatiog. Federal regulations have been issued that cover disposal.
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Ii. CREDITORS MUST MAKRE ADDITIONAL BISCLOSURES

If « person uses & Conswmer teport in connection with an application for, or & grant, extension, or provision of, credit to a consumer on
meaterial terms that are materially less favorable than the most favorable terms avallable to & substantial proportion of consursers from
ot through that person, based in whole or i part on a consumer report, the person must provide & risk-based pricing notice to the

. conswuner in accordance with regulations prescribed by the
Section 609(g) requires & disclosure by all persons that male or arrange loans secures by residential real property (one to fout units)
and thet use eredit scores.
These persons must provide credit scores and other information about credit scores to applicants, including the disclosura set forth in
Section 809¢)(1)(D) (“Notice to the Home Loan Applicant™,
I OBLIGATIONS OF USERS WHEN CONSUMER REPORES ARE ORTAINKD FOR EMPLOVMENT
PURPOSES
A. Employment Other Than in the Trucking Industry
I information from & CRA is used for employment purposes, the user has specific duties, which are set forth in Sestion 604(b) of the
FCRA. The user must:

e Make a clear and conspicuous written disclosure to the consumer before the report is obtained, in a documént that consists
solely of the disclosure, that a consumer report may be obtained,

o Obtain from the consumer prior written authorization. Authorization to aceess reports during the term of employment may
be obtained ot the time of employment.

o Certify to the CRA. that the above steps have been followed, that the information befng obtained will not be used in
violation of any federal or state equal opportunity law or regrulation, and that, if any adverse action s to ba taken based on
the consumer report, a copy of the report and a swamary of the consumer's rights will be provided to the consumer.

& Before taking an adverse action, the user must provide a copy of the report to the consumer as well as the summary of
congumer’s rights. (The user should receive this summary from the CRAL) A Section 615(a) adverse action notice should be
sent after the adverse sction is faken,

An adverse action notice also is required in employrent situations if credit information (other than transactions and experience data)
obtained from an affiliate is used to deny employment, Section 615(b)(2)

The procedures for investigative consumes reports and employee misconduct investigations are set forth below,

B. Employment in the Trucking Industry

Special rules apply for truck drivers where the only fnteraction between the consumer and the potential employer it by mail,
telephane, or computer. In this case, the consumer may provide consent orslly or electronically, and an adverse action may be meds
orally, in writing, or electonically. The consumer may obtain a copy of any report rehied upon by the trucking company by contacting

the company. ‘ _
IV. OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARK USED

Investigative consumer reports are a special type of consumer report in which information about & consumer's cheracter, generl
reputation, personal characteristics, and mode of living is obtained through personal inferviews by an entity or person that is
consumer reporting agency. Consumers who are the subjects of such reporis are given special rights under the BCRA. If 2 wser intends
to obtain an investigative consumer report, Section 606 reguires the following: X

® The user must disclose to the consumer that an investigative consumer report may be obtained, This must be done ina
written disclosure that is mailed, or othierwise delivered, o the consumer at sowe tin befose of not later than three days
after the date on which the repost was frst requested. The disclosure must include a statement informiag the constmer of
his or her right to request additional disclosvres of the nature and.scope of the investigation as described below, aad the
sumunary of consumer rights required by Section 609 of the FCRA. (The summary of consumer rights will be provided by

- the CRA that conducts the investigation.)

® The user must certify to the CRA that the disclosures set forth above have been made and that the user will make the
disclosure degcribed below,

) Upon the. written request of & consumer made within & reasanable period of time after the disclosures requised sbove, the
uger must make a complete disclosure of the natire and scopo of the Investigation. This must be made in & weitien sisloment
that is mailed, ox otherwise delivered, to the consumer no later than five days afier the date on which the requost wag
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recefved fom the consumer or the report was first requested, whichever iz Iater in time.

V. SPECIAL PROCEDURES FOR EMPLOVEE INVESTIGATIONS

Section: 603(x) provides specisl procedures for investigations of suspected misconduct by an employes or. for compliance with
Federal, state or local laws and regutations or the rules of a seli-regulatory organization, and compliance with waiiten policies of the
employer. These investigations are not treated as constsmer reports 5o long as the employer o its agent complies with the procadures
set forth in Section 603(x), and a surnmary describing the nature asd scope of the inquiry is made to the sinployee if an adverse action

is taken based on the investigation.
VI OBLIGATIONS OF USERS OF MEDICAL INFORMATION

Sertion 604(g) limits the use of medical information obtained from consumer reporting agencies (other than payment information that
appears int & coded form that does not identify the medical provider}. If the information is to be used for n insurance transaction, the
consumer must give consent to the user of the report or the information must be coded. If the report s t be used for employment
purposes — or in connection with a eredit transection (except as provided in federal regulations) .- the consumer must provide specific
,‘written consent and the medical information must be relevant. Any user who receives medical information shall net discloss the
information to any other person (except where necessary to carry out the purpose for which the information was disclosed, or as

permitted by siatute, regulation, ot order).
VIE OBLIGATIONE OF USERS OF “PRESCREENED” LISTS

The FCRA permits creditors and insurers to obtain limited consumer report inforsnation for use in connection with unsolicited offers
of credit or insurance under certain circumstance. Section 603(1), 604(c), 604(E), and 615(c), This practice is known as
“presereening” and typically involves obtaining from a CRA, a list of consurers who meet ‘certain preestablished criteria, If any
person intends fo use prescreened list, that person must (1) before the offer is made, establish the criteria that will be relied vpon to
wmake the offer and to grant credit or insuzance, and (2) maintain such eriterfa on file for a three-yeur period beginning on the date on
which the offer {8 made to each consumer. I addition, any user must provide with each writien solicitation 2 clesr snd conspicuous

Statement that: :

& Information contuined in & consumer's CRA file was used in connection with the trangaction. .
The consumer received the offer because he o she satisfied the criteria for credit worthiness insurability used to sereen for
the offer,

Credit or insurance may not be extended if, after the consumer responds, it is determined that the consusmer does not meet
the criteris vsed for sersening or any applicable criteriz bearing on credit worthiness or insurability, or the consumer does
not furnish required collateral.

The consumer may prohibit the use of information in his or her file in connection with future prescresned offers of credit or
insurance by contacting the notification system established by the CRA that provided the report, The statement must
include the address and toll-frec telephone number of the appropriate notification sysfem,

In addition, the CFFB has established the format, type size, and manuer of the disclosure required by Section 615(d), with
which users must comply. The relevant regolation is 12 CFR 1022.54.

VIIL OBLIGATIONS OF RESELLERS

A. Disclosure and Certification Requirements
Section 647(¢) requires any person who obtains a consumer roport for resale to take the following steps:

&

* Disclose the identity of the end-user to the somce CRA. .
& identify to the source CRA each permissible purpose foi which the report will be furnished to the end-user,
° Establish and follow reasonable procedures to ensure that reports are sesold only for permissible purposes, including

procedures fo obiein:
(1)  the identity of all end-users; ‘
(%) certifications from all wsers of eack purpose for which reports will be used;apd
(3)  certifications that reports will not be used for any purpose other than the purpose(s) specified to the reselier,
Resellers must make reasonable efforts to verify this informetion befors selling the report.
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B. Reinvesiipations by Resellers
Under Section 611(f), if a consumer dispuies the accuracy or completeness of information in a report prepared by & reseller, the

reseller must deterimine whether thig is a result of s action or omission on its part and, if so, cortect or delete the information. I¥ not,
the reseller must send the dispute to the source CRA for reinvestigation. When any CRA notifies the reselier of the resulis of an
investigation, the ressller must immediately convey the information to the consumer,

C. Frand Alerés and Reseliers ‘
Section 605 A(f) requires resellers who receive ftaud alerts or sctive duty alerts from another consumer reporting agency to inchude

these in their reporis,
TZ, LIABILITY FOR VIOGLATIONS OF THE FCRA

Faitare to comply with the FCRA can resulf in state government or federal government enforcoment actions, as well as gﬁvate
lawsuits, Sections 616, 617, and 621, In addition, any person who keowingly and willfully obtains & consumer report under false

pretenses may face crimine} prosecution. Section 619. -

The CEPB's website, www.conswmerfinance.gov/learnmore, has more nformation about the FCRA, hncleding publications

for businesses and the full fext of the FCRA. ]

Citations for FCRA sections in the U.8. Code, 15 U.8.C, § 1681 ef seqq.
Section 602 15 US.C. 1681

Section 603 15 UE.C. 1681s

Section 604 15 UL.C. 1681

Section 605 15 U.8.C. 1681c

Section 6054 15 U.8.C. 1681cA

Section 605B 15 1.5.C. 1681ch

" Section 806 15 U.S.C. 1681d

Section 607 13 U.S.C. 168le
Section 408 15 U.S.C. 16811
Section 609 15 U.B.C. 1681g
Section 610 15 U.B.C, 1681%
Section 611 15 U.8.C. 16813
Section 612 15 U.S.C, 1681
Section 613 15 U.S.C. 1681k
Section 614 15 U.5.C. 16817
Section 615 15 U.S.C. 1681m
Section 616 15 U.5.C. 1681n
Section 617 15 U.E.C. 16810
Section 618 15 U.5.C. 1681p
Section 619 15 U.5.C. 1681y
Section 620 15 U.5.C. 1681
Section 621.15 U.L.C. 16815
Seotlon 622 15 U.5.C, 1681s-1
Section 623 15 U.8.C, 1681s-2
Bection 624 15 US.C, 1681t
Séction 625 15 1.8.C, 1681u
Section 626 15 11.5.C. 1681v
Bection 627 15 US.C. 1681w
Section 628 15 U.8.4 1681x
Section 629 15 U.8,C, 1681y
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UNIVERSAL MEMBERSHIF AGREEMENT
. for _
The Work Number® Social Services

Exhibit 2
VERMONT FAIR CREDIT REPORTING CONTRACT CERTIFICATION

The undersigned, {“Agency™}, ackxibw!edges that it subscribes to receive various information services from TALY
Corporation ("TALX”) in accordance with the Vermont Fair Credit Reporting Statute, & V.§.A. § 2480e (1999), as
amended (the “VFCRA™), and the federal Fair Credit Reporting Act, 15, U.8.C. 1681 ef. seq., sy amended {the “FCRA™),
and ifs other state law courderparts, In connection with Agency's continued use of TALX services in relation to Vermont

consumers, Aponcy hereby certifies as follgwe:

Vermont Cestification. Agency certifiés that it will comply with applicable provisions under Vermont faw. In particular,
Agency certifies that it will order Data refating to Vermont residenis, that are credit reports as defined by the VECRA,
only after Agency has received prior consumer consent in accordance with VFCRA § 2480¢ and applicable Vermont

Rudes. Agency further certifies that the attached copy of VRCRA § 2480e applicable Vermont Rules were received from

TALX.
Agency:
Signed By:
Printed Narae and Title:
Accomnt Number:
Diate:

Please also Include the following information:

Compliance Officer or Person Responsible for Credit Reporting Compliznce

Neme:
Title:
Mailing Address:
E-hail ﬁx@dms: —

Phone: Fax:
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Vermont Fair Credit Reporting Statute, § V.8.A. § 2480 (1989}

& 2480, Consmmer consent
(2) A person shall not obtain the credit report of 2 consumer unless:
. (1) the report is obtained in tesponse io the order of a court having jurisdiction fo jssue such an order; or
(2) the person has secured the consent of the consumer, and the report is used for the purpose consented to by the
consumer.
(b) Credit reporting agencies shall adopt reasonable procedures o assure maximam possible compliance with subsection
(m} of thiz section.
{¢) Nothing in thiz section shall be construed to affect:

(1) the ability of 2 person who has secured the consent of the consumes pursuant to subdivision (2)(2) of this section o

include in his or her request to the consamer permission to also obtain credit reposts, in connection with the seme
transaction or exiension of credit, for the purpose of reviewing the account, increasing the credit lne on the account, for
the purpose of taking collection action on the account, or for other legitiniate purposes associated with the accomt; and

(2) the se of credit information for the purpose of prescreening, as defined and permitted from time to time by the
Federal Trade Comsmission.

VERMONT RULES **+ CURRENT THROUGH JUNE 1990 #¢a
AGENCY 06, OFFICE OF THE ATTORNEY GENERAL
SUB-AGENCY 031, CONSUMER PROTECTION DIVISION
CHAPTER 012, Consumer Fravd-Fair Credit Reporting
RULE CF 111 FAIR CREDIT REPORTING
CVR 06-031-012, CF 112,03 (1999
CF 112,63 CONSUMER CONSENT

(a) A person required to obtain comsumer consent pursnant to 9 V.8.A, §§ 2420¢ and 2480g shall ebtain said
consent in writing if the consumer has ade a written applcation or written request for eredit, insuraace,
employment, hovsing or governmentsl benefit, If the cousamer has applied for or reqrested credit, insurance,
employment, hovsing or governmental benefit in a manner other than In writing, then the person reguired to
obtaln consumer consent pursuant to 9 V.58.4. §8 2480 and 7480y shall obtain said comsent fn writing or is the
saue menner in which the consemer made the application or request, The erms of (his rale apply whether the
consumes or the person reguired to obfain conswmer consent initiates the trapsaction,

(b} Consumer consent required pursuant to 9 V.5.A. §§ 2480c and 2480 shall be deemed to have been obtained in
writing if, after a clett and adequate written disclosure of the circumstances under which 2 credit report or credit teports
may be obtained and the purposes for which the eredis report o credit reports may be obtained, the consumer indicates his

or ber consent by providing his or her signature.

(c) The fact that a clear and adequate written consent form is signed by the conswmer afier the consumer's credit teport
has been obtained pursvant to some other form of consent shall not affect the validity of the earlier consent,




Agreement 16-STD-00807 - Exhibil E - Attachment 2
CDSS/TALX Corperation Page 14 of 15

UNIVERSAL MEMBERSHIP AGREEMENT
for
The Weork Number® Verifier Servives

Exhibit 3

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and privacy of information in the filss of consunter
reporting agencies. There are many types of consumer reporiing agencies, including credit bureans and specialty agencies (Juch s
agencies that gell information about check writing histories, medical records, and rental history records). Here {5 a summary of your
major rights under the FCRA. For mere information, including Ioformation abowt additional rghts, go fo

WY sumgrfinance govfloarnmore or write to: Comsumer Flasnelal Protection Buvean, 1760 G Sireet KW, Washingion,

WR.Congmme
D 20582, ,
« You must be told if information in yoor file hes been wred against you. Anyone who nses g credit repoxt or axother type of
cofisumner report to deny your applivation for credis, insurance, or employsaent - of to take another adverss action against you - must
telt you, and must give you the name, address, and phone number of the agency that provided the fnformation,

» Xou have the right to know what Is in your fife, You may request and oblais all the information about vou [n the files of
consumer reporting sgency (your “file disclosurs™). You will be required. to provide proper identification, which may include your
Social Security number. In rany cases, the disclosure will be free. You are entitled to a free file disclosure if:

© a person has taken adverse action against you because of information in your eredit report; -
« you are the victim of ideatity theft and place a fraud alext in your file;

# your file contains inaccurate information 28 u resuli of fraud;

s you are on public assistance;

® you are unemployed but expect to apply for employment within 60 duys,

In addition, all consumers are entitled tos orie free disclosure every 12 monthe upon request Trom eack nationwide ceedit buresn xnd
from nationwide specialty consumer reporting agencies. See www.consumerfinance, pov/learnmors for additional informetion,

* You bave the xight to ask for a evedit score, Credit scotes are numerical summaries of your credit-worthiness based on
information from credit bureaus, You may request a eredit score from consumer reporting agencies that create scores or distribyte
scores sed in residentisl real properiy Joans, but you will have to pay for it. In some morigage transactions, you will recoive credit

seore information for free from the morigage lender.
¢ You have the right to dispute Incomplete or inaccurate nformation, If you identify information i your file that is incomplets of
inaccurate, and repott it t6 the consumer reporting agency, the agency must intvestigate anless your dispute is frivolous. See

sy consumerfinance pov/learnmore for an explanation of dispute procedures,

» Consumer reporting agencies must corvect or delete Inaccurate, incomplete, or unverifishle information, Insccurate,
incomplete or unverifiable information must be removed or corrected, usually within 30 days. However, 8 consumer reporting 2gency

ay continue 1o report information it has verified as accurate,

+ Consmmey reporting agencies may not report outdated negative Information. In most Gases, & CONSUIMET Feporting agency may
not report negative information that Is more than seven years old, or bankruptcies that are mote than 10 years old.

= Access to your file: is limited, A consumer reporting agency may provide Information about you only to people with a valid need «
usually to consider an application with a creditor, fosurer, employer, landlord, or other business. The FCRA specifics those with &
valid peed for acwess, - .

» You neest ghve your consent for reports tu be provided (o employers. A consumer feporfing agency may not give out information
about you 1 your employer, or a potential employer, without your written consent given to the employer. Written congent gengrally is
a0t requsired in the wucking Industry. For more information, go to wwiw.consgmerfinance. gov/leatnmre,

* You may Bmit “presereesed” offers of credif and insurance you get based on inforzastion in your credit report. Unsolicited
“prescreened” offers for credit and insurance must include o toll-free phone number you can call { you choose t remiyve your name
and address from the Hsts these offers are based on. You may opt out with the nationwids credit bureaus st 1-888-5-0PT OUT (1-888-
56'1-8688),

* You may seek daﬁmges from violators. If a consumer reporting REBNCY, OF in S0me cases, 4 user of consumeér reporty o 4 furnisher
of information to a consumer reporting agency violates the FCRA, you may be zble to sue in state or federal court.

» Identity theft victines and active duty military personnet bave sdditional rights. For more information, visit

www.consimerfinance pov/lestnmore.
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States may enforee the FCRA, snd many siates have thelr own consamey reporting Inws, Tn some cases, you may have more
rights under state law. For more information, contact your state or local consumer protection agercy or your siate Atforney

General, For information aboat your federal rights, contact:

TYEE OF BUSINESS: CONTACT:
L.z Bunks, savings associations, und crodit unions with tofel assels of over | &, Constmer Finanoial Profection Bumay
$10 billon aud their alfillazs, . 1700 G Strest NW
Winhington, BC 20552
b, Such affiltaies that ato Rot banks, savings associations, or eredit unloss | b, Fedors) Trade Commission; Comsumer Response Center - FCRA
slgo should Mst, iy addition to the CFPR: Washington, D 20580 '
‘ (877) 3824357

2, To the extent not included o ftem T aboye:

#, National banks, federalsavings seeoviations, and federad brancbes pnd - - | 5, Oftice of the Compirolier of the Currency
federal agenciae of forefgn banks Cuslomer Assistance Group

: 1308 MoKinney Strest, Sulte 3450
Houslon, TX 770109050

ir. Btate member banks, branches and agensies of foreipn banks (other than b. Federy! Resseve Consumet Help Center
federn] branches, faderal agencies, and Insored State Branches of Forelgn PO, Box 1200

Banks), commercied leading compiies owried oF controlled by foreign Mheapalis, M 55480

benks, gt orpgmizations operating wnder section 258 or 254 of fhe Federst

Reserve Act
& Nonmember Ensun::d Bunis, ‘Ihalmmd State Branches of Foreign Banks, € BN Coususer Rosponge Ceriter
and insered Btate savings associations 1100 Walout Strest, Rox #11
Ennses City, MO 64104
& Fedoral Credit Unions dl, Nations] Credit Union Administeation

Office of Conswimer Protagiion (GCF)

"| Division of Consumer Compliancs and Outransh {Beeoy

1775 Duke Streat

‘ Alezondidn, VA 23314

3. Air casriers Asst, Genaral Coungel for Avistion Enforcoment & Peoceedings Aviation
. : Cansumer Protection Diviston

Deptirtmsnt of Transporiation

1206 New Jersey Avenus, SE

Washingion, DO 20500 .

4, Creditors Subjact to Surtace Transporfation Board Uifion of Provesdings, Susface Tranyportalion Board

Departmont of Transportation

355 E Btreot, BW

Woshington, DU 20423

§. Creditors Subject to Packers and Stockyards Act, 1921 Nusrest Packem and Stockyards Administration area suporvisor

6. Brnall Business Investiiont Compandey _ Ausocdute Doputy Administeator for Ciysital Access
- .| United Stutes Hrialt Business Adminisiration

400 Tubnd Street, BW, Sth Foor
Washington, DC 20416

7. Brokery und Dealors Socuritles and Bxehanpe Commitsion
. 100 ¥ Slrept, NE
Wasiingion, D 20549 L )
&, Yederal Land Banks, Federal Land Bank Associations, Federal Farm Credit Administration
Intermediate Crodlt Bauks, und Production Credit Associations 1501 Farm Credit Drive
Mckean, VA 22102-5090

8. Refailurs, Finsnee Compnnies, and All Gther Creditors Not Listed Above | F1C, Regional Offica for repion in which the craditor opotates or
; Tedersd Tride Coramission: Conenimer Response Ceater « FCRA
Whashington, DC 20580

{R77) 382-4357
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

AND
THE COUNTY OF MONTEREY

PURPOSE

The California Department of Social Services (*CDS8") has established an income
verification program for California counties regarding the California Work and
Responsibility to Kids (CalWORKs) and CalFresh programs. As part of this
program, the CD8S has confracted with TALX Corporation (“TALX"), a provider of
Equifax Verification Services, for participating counties fo verify consumer-recipient
employment, income and other work related information. The Agreement between
CD8S and TALX, CDSS Agreement 15-STD-00907 (hereafter “Agreement”), is
attached as Exhibit 1.

This Memorandum of Understanding (MOU} is entered info by the CDS8S and the
County named above (“County”) for the purpose of authorizing County access to
TALX's on-line employment verification service (hereafter “The Work Number®”),
pursuant to the Agreement. This MOU authorizes County to retrieve and verify
certain employment and/or income data of a consumer-recipient applying for or
currently receiving public social service assistance where such information has
been furnished to TALX by employers. County agrees to comply with the
obligations of the Agreement as a condition of access to The Work Number.

SCOPE OF WORK

The Work Number may be accessed by County employees to verify a consumer-
recipient’s employment status or income for purposes of determining eligibility for
receipt of public aid or assistance, prevention or identification of overpayments
associated with the receipt of public aid or assistance. Accordingly, The Work
Number permits County the ability to:

A. Search for a recipient’s employment status or income by a recipient's Social
Secutity Number.

B. Register, authenticate, and monitor users and usage, including producing
monthly reports.

C. Identify if a recipient has current, historical, or no employment information on
fite.
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1.

D. Order and refrieve an employment verification, which shail include the

employer name and employment status; or an income verification which shall
include the employer address, dates of employment, title of position, pay rate,
and year-to-date gross income and pay period details for up o a three-year
period.

Through this MOU, CDSS§ authorizes County to access The Work Number
solely for the purpose described in this Scope of Work. Counties not entering
into this MOU will not have access to The Work Number unless they have a
separate independent agreement with TALX.

CDSS RESPONSIBILITIES

A. Pursuant to a third-party beneficiary Agreement between CDSS and TALX,

CDSS has, on behalf of participating counties, secured access to The Work
Number for use in the CDSS income verification program.

CDSS will not be directly accessing or using The Work Number but shall have
the right as the pass-through entity to inspect, review, or otherwise monitor all
activities, procedures, records, reports or forms related to the County's access
of The Work Number in order to ensure compliance with this MOU.

COUNTY RESPONSIBILITIES

A,

County shall comply with the obligations of the Agreement, including the TALX
Universal Membership Agreement (UMA) requirements (Exhibit E, Attachment
2 of CDSS Agreement 15-STD-00007),

County shall maintain any and all information/data provided by The Work
Number in strict confidence, and will not reproduce, disclose, or make
accessible in whole or in part, in any manner whatsoever, to any third party,
uniess mandated by law.

County represents and warrants it is administering a government funded benefit
or program, has been granted the legal authority to view the information/data by
the consumer or by operation of law, and shall only request the
information/data in compliance with state and federal laws. County further
represents and warrants that it has written authorization from the Consumer to

verify income.

County certifies that it will order data from The Work Number only when it
intends to use the data in accordance with the Fair Credit Reporting Act
{("FCRA") and ali state law FCRA counterparts as though the data is a
consumer report, in connection with a determination of the consumer’s eligibility
for a license or other benefit granted by a governmental instrumentality required
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by law to consider an applicant’s financial responsibility or status, and for no
other purpose,

E. County agrees to only use the data consistent with the obligations of users of
consumer reports as provided for in the Consumer Financial Protection Bureau
(“CFPB") Notice Form attached as Exhibit 1 to the UMA.

F. To the extent County requests data on a Vermont resident, County certifies that
it will comply with applicable provisions under Vermont law. In particular,
County certifies that it will order data relating to Vermont residents only after
County has received prior Consumer consent in accordance with VFCRA
Section 24803 and applicable Vermont Rules. County further certifies that it
received the copy of VFCRA Section 2480e applicable Vermont Rules as
referenced in Exhibit 2 to the UMA,

G. County certifies it will establish safeguards to ensure only Authorized Users can
order or have access to the Work Number, “Authorized User” is defined as a
County employee authorized to order or access The Work Number in relation to
the performance of their official duties.

H. County shall take all necessary measures to prevent unauthorized ordering of
or access to The Work Number by any person other than the Authorized User
for permissible purposes. County agrees to monitor County employees’ access
of The Work Number to prohibit employees from using their positions for a
purpose that is or gives the appearance of being motivated by a desire for
private gain for themselves or others.

I. County shall take all necessary measures to ensure employees do not access
consumer-recipient employment or income information for personal reasons or
banefit. No County empioyee shall engage in any employment, activity, or
enterprise which is clearly inconsistent, incompatible, in conflict with, or inimical
to the guidelines set forth under this MOU or his/her duties as a County

employee.

J. County agrees to indemnify, defend, and save harmless CDSS and TALX , and
their respective directors, officers, managers, agents, and employees from any
and all claims, actions, demands, damages, liabilities, obligations, losses,
settlements, judgments, fines, penalties, sanctions, charges, costs and
expenses, arising out of, relating to, or in connection with County’s use of The
Work Number and/or the unauthorized disclosure or dissemination of
consumer-recipient information/data by County employees in the performance
of this Agreement. County does not assume the risk on behalf of or agree to

indemnify any other county.

K. County acknowledges that neither TALX nor its officers, agents or employees
will be liable for loss of profits or for indirect, special, incidental or consequential
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damages arising out of or related to the provision of verifications of employment
and/or income, even if that party has been advised of the possibility of such
damages. In no event shall damages of any kind payable by TALX exceed the
sum paid by CDSS for the service which causes County’s claim. This provision
shall survive any termination or expiration of this MOU.

L. County hereby certifies it will employ all necessary measures to maintain data
security and confidentiality when sending, transferring, shipping, or otherwise
disposing of any consumer report information. In addition fo any requirements
of this MOU, County agrees to comply with the data security provisions of the

Agreement, including the UMA.

M. County shali ensure that all County employeas comply with California Welfare
& Institutions Code section 10850 to protect any confidential information it may
receive and possess from The Work Number from unauthorized use, access, or

disclosure.

N. Unauthorized use, access, or disclosure of confidential information is
considered a breach of security. County shall immediately notify CDSS of any
and all suspected, attempted, or confirmed breach of security by contacting the
CDSS Information Security Officer (1IS0), Lioyd indig at (916) 651-5558.

0. The use of The Work Number includes information that is protected by the
FCRA and may subject an unauthorized user to possible civil and eriminal
liability, punishable by fines and imprisonment. '

P. When County ceases to use the services of TALX furnished pursuant fo this
MQU, it shall notify CDSS that it is no longer receiving services from TALX. f
County is dissatisfied with the services of TALX, it shall provide a letier to
CDSS describing its dissatisfaction.

Q. Without limitation as to any other applicable rights or remedies, in the event of a
breach of security caused by County employee(s), through the use of the
information/data provided by TALX, County is responsible for any and all
breach notifications to the consumer, along with associated costs.

R. County may not assign or delegate any of its rights or duties under this MOU.

S. County acknowlledges that its access to The Work Number is subject to audit
by TALX as described in the Agreement. County agrees to cooperate with
CDSS8 and TALX in responding to any such audit.

T. For the purposes of the employment verification program that is the subject of
this MOU, County is not required to purchase separate or additional services
from TALX. CDSS has o expectation that there will be a separate or
continuing arrangement for future services between County and TALX.
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V. TERM

The term of this MOU is: Whrouah September 30, 2017,

Vi. GENERAL PROVISIONS

A. No condition or provision of this MOU shall be waived or altered except by
written amendment signed by a duly authorized representative of CDSS and

County.

B. Terminatlion without cause: This MOU may be terminated by either party
without cause upon 30 days written notice.

C. Termination with cause: This MOU may be terminated immediately by elther
party if the terms of this MOU are violated in any manner. However, CDSS or
County shall provide written notice to the other party of such termination for
cause of this MOU. TALX may immediately suspend and/or terminate County’s
access to The Work Number if TALX reasonably believes County has violated
the FCRA, any of the state law counterparts to the FCRA, or any other

applicable law or regulation.

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

By:
... Name and Title of signing staff

Date:

COUNTY OF _ MONTEREY

By:

Name and Title of signing staff B
neviewed \ag fo i al provistons
Date: _ \

”"“Wd]};f'”ﬁontroﬂef 3—%“\6

County of Monterey
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Please complete this form and email

[COUNTY NAME:

it to: sara.larocca@equifax.com

MAIN CONTACT NAME:

MABN CONTACT EMAIL:

MAIN CONTACT PHONE NUMBER:

THE WORK NUMBER AUTHORIZED USERS

User Last Name

User First Name

_

~AWORKs CalF: .
Program (CalWORKs, CalfFevsh,or Esait Address

Meeti-Caly

Program or Office Location [f
appiicable}




