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MEMORANDUM FOR RECORD
SUBJECT: TriTech Computer Aided Dispatch (CAD) Program

1. References:

a. Army Regulation 420-1 Ch25-13 (Army Facilities Management) 12 February
2008.

b. National Fire Protection Association 1221 Ch10.4.1.1 (Installation, Maintenance
and use of Emergency Services Communications System) 26 May 2015.

c. National Fire Protection Association 1221 Ch7 4 (Installation, Maintenance
and use of Emergency Services Communications System) 26 May 2015.

d. National Fire Protection Association 1221 Ch12.5.1(Installation, Maintenance
and use of Emergency Services Communications System) 26 May 2015.

2. Background: Monterey County (MOCQ) Emergency Communications Department
(ECD) provides Computer Aided Dispatch system access and connectivity to all
Monterey County and iocal public safety agencies. MOCO entered into a service
contract with TriTech Software Systems in December 2015 to replace their Tiburon
Computer Aided Dispatch and mobile data terminal system.

3. Based on the informatich currently available, | have determined it is most beneficial
for United States Army Garrison Presidio of Monterey (USAG POM) to receive
Computer Aided Dispatch (CAD) services for USAG POM's Emergency Communication
Center (ECC) from the MOCO ECD. MOCO CAD services would allow USAG POM
ECC to provide interoperability with community partners.

4. USAG POM is working diligently to determine the best method to formalize an
agreement with MOCO for provision of MOCO CAD services. USAG POM recognizes
that an agreement for MOCO CAD services must be formally approved by the Monterey
County Board of Supervisors before such services are provided.

5. We look forward to our potential partnership with MOCO ECD to provide a better
service to our Ammy customers and surrounding community partners.
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6. Point of contact for this memorandum is Chief Thomas Joyce at (831)242-7645.
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WREN;Z’EE T. BROWN
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