MONTEREY COUNTY BOARD OF SUPERVISORS

MEETING: August 30, 2011 AGENDA NO.:

SUBJECT: Authorize the Purchasing Manager for Natividad Medical Center (NMC)
to execute an Agreement with GE Healthcare for Diagnostic Imaging
Equipment Maintenance Services, Bio-Medical Equipment Repair and
Inventory Fluctuations at NMC in an amount not to exceed $3,739,974.50
in the aggregate for the period September 1, 2011to August 31, 2018 and
$507,764.30 for fiscal year 2001/2012.

DEPARTMENT:  Natividad Medical Center

RECOMMENDATION:

1t is recommended the Board of Supervisors Authorize the Purchasing Manager for Natividad
Medical Center (NMC) to execute an Agreement with GE Healthcare for Diagnostic Imaging
Equipment Maintenance Serviges, Bio-Medical Equipment Repair and Inventory Fluctuations at
NMC in an amount not to exceed $3,739,974.50 in the aggtegate for the period September 1, 2011to
August 31, 2018 and $507,764.30 for fiscal year 2001/2012.

SUMMARY/DISCUSSION:

The original contract with GE Healthcare approved by this board in July of 2007 included
maintenance services for Biomedical, Diagnostic Imaging, Sterilizer and Lab Equipment both at
NMC and the Public Health Department, This original agreement was modified in December of
2010 to include only preventive maintenance services for biomedical devices utilized by NMC, at a
cost of $30,029.80 monthly. This modification excluded preventive maintenance and repair services
for biornedical devices utilized by the Public Health Department and Diagnostic Imaging, Sterilizer
and Lab Equipment used by NMC,

Biomedical equipment is highly technical in nature, and includes many patient diagnostic and
treatment devices, including blood and urine analyzers, centrifuges, infusion pumps, patient
monitors, defibrillators, electrosurgical units, fetal monitors, telemetry, ventilators, anesthesia
machines, endoscopes, and sterilizers, There are currently 2,462 biomedical devices in service at
Natividad Medical Center.

The Food and Drug Administration and the State of California have jurisdiction over medical
devices, and the Joint Commission (TJC) has requirements for maintenance and repair of medical
devices.

This new Agreement provides for preventive maintenance and repair services for 33 diagnostic
imaging devices, at NMC, at 4 cost of $38,276.40 monthly. State of California regulatory
requirements per Title 22 specifies that all Diagnostic Imaging equipment receive preventative
maintenance services providing functionality and assuring the public safety. This equipment includes
Magnetic Resonance Imagining (MRI) Computerized Tomography (CT), Ultrasound, X-ray and
Nuclear Medicine devices.

This Agreement also provides for additional repairs and maintenance for equipment outside standard
coverage, i.e. physical damage and accessories, and not included on a specific line item in the
Agreement as is necessary. Contingencies for added labor costs and fluctuations in inventory are
alse included in this Agreement. These additional costs are estimated at $12,500 monthly.



OTHER AGENCY INVOLVEMENT;

The Agreement has been reviewed and approved by County Counsel, the Auditor/Controller’s
office, and the Natividad Medical Center Board of Trustees' Finance Cominittee,

FINANCING:

The cost for this Agreement is $3,739,974.50. $507,764.30 is included in the Fiscal Year 2011/2012
Adopted Budget. Amounts for remaining years of the Agreement will be included in those budgets
as appropriate. There is no impact to the General Fund.

Prepared by:
Andrea Rosenberg, 755-6285 Harry Weis
Assistant Administrator Chief Executive Officer

July 14,2011
Attachments: Agreement, Board Order
Attachments are on file with the Clerk of the Board
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Before the Board of Supervisors in and for the
County of Monterey, State of California

Agreement No. A-12086

Authorize the Purchasing Manager for Natividad )
Medical Center (NMC) to execute an Agreement )
with GE Healthcare for Diagnostic Imaging )
Equipment Maintenance Services, Bio-Medical )
Equipment Repair and Inventory Fluctuations at )
NMC in an amount not to exceed $3,739,974.50 in )
the agpregate for the period September 1, 2011to )
August 31, 2018 and $507,764.30 for fiscal year )
2011-2012...c0iiiinennnn, Srredaarneianhusstnaseussabns )

Upon motion of Supervisor Potter, seconded by Superviser Armenta, and carried by those members
present, the Board hereby;

Authorized the Purchasing Manager for Natividad Medical Center (NMC) to
execute an Agreement with GE Healthcare for Diagnostic Imaging Equipment
Maintenance Services, Bio-Medical Equipment Repair and Inventory Fluctuations
at NMC in an amount not to exceed $3,739,974.50 in the aggregate for the period
September 1, 2011to August 31, 2018 and $507,764.30 for fiscal year 2011-2012,

PASSED AND ADOPTED on this 30™ day of August, 2011, by the following vote, to wit:
AYES: Supervisors Armenta, Calcagno, Salinas, Parker, and Potter

NOES: None

ABSENT: None

I, Gail T. Borkowski, Clerk of the Board of Supervisors of the County of Monterey, State of Califomia, hereby
certify that the Foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the
minutes thereof of Minute Book 75 for the meeting on August 30, 2011.

Dated: September 2, 2011 Gail T. Borkowsld, Clerk of the Board of Supervisors
County of Monterey, State of California

, (ot A 2

Deputy




GE Healthcare Support Summary

INSTRUCTIONS: For convenience, ofl areas requiring information, initioling or signature by Customar are highlighted within the Agreement pages

AGREEMENT # BILLING ACCOUNT # QUOTE# _99990382A
Customer Name: NATIVIDAD MEDICAL CENTER
Informaticn: Address; 1441 CONSTITUTION BLYD

City: SALINAS Stote: _CA Zip: 93312

s dbave addrass correct for bliling this controct? [ Yes [ Mo if no, please provide correet addrass befow:
Customer Billing Rame;

Informatlon: Address:
City: _ State: zip;
Please provide the contact name and emoit oddress of the person(s)

Contact Name Emcil address:
1, To be notified when this document is processad:
¢, Recalve ol involces electronically via email
individuol [nvaice I Consolidated Statament View [

The support and prices quated below are valid provided the customer signs and returns this quote o GE Healthcare by 09-01-2011
TERM: The Term of this Agreament{s _84 months, commencing on _09-01-2011 {month/day/yeori and ending on _08-31.2018~__ [monthiday/yearl

ANNUAL NORMAL FINED CHARGES: Sea Schedule A for annual charges and start dates for each item of Equipment. Charges are based on Equipment inventory
and coveroga levels as of the agreement start date and ore subject to change to reflect inventory and coveroge modificetions, varable charges end ather
adjustments-as specified in this Agreement, S

: %
PAYMENT PERIODS: Monthly Normal Fixed Charges are payable jndrears  in_84 instaliments os followsr” (3-84, $38,276.43] |, nius applicatie toses
ond subject to adjustment as provided in the Agreement. The above is for illustrotive purpases only ond moy likely dhinge bosed upan edditions or detetiens ta
covered equipment inventory, Inftation adjustrments or other fagtors thot may chignge your annudl support servicelcharges, You will be billed for services
beginining with the cammencement dote, Poyment will b due tha first of each manth, If the commencament dota is rikthe first ef the month, the first and Jast
poyments will be praraied aceardingly, This may increase tha totel number of periodic payments by one, but will nat inereqs mahFiked Chacges,

EQUIPMENT COVERAGE: See attached Schedule (s) to this Support Summary for the description of the Equipment, Service Support coverage and hours, and
penodic chorgas applicobia to this Support Summary,

AGREEMENT: This agreement is by and between the customer and G Healthcare. GE Healtheare ugrees to pravide and custarmer agrees to pey for the products

and/or services get forth in this ogreement in accordance with the terms end conditions set forth herein, This dgreementis cornprised of (3) this Supaort

Summary, {2} any applicable Addendum, (3 any Scheduie(s) referred to herein that identify the Equipment ns wall usthe product ond/or service offerings

purchased or ficansed by customer, [4) the included sictementis) of Deliverobles for such products end/for offerings, and {5} the Included SE Heolthears Stondard i
Terms ond Cenditions - Sales and Services ond Additiona! Terms and Canditions ~ Services, In tha event of conflict omong the faregaing items, the order of i
precedence is as numbered obave, This agreament constitutes the complete ogreement of the partles reloting 1o GE Healthcare's delivery of the products and/or

services [dentified in the GE Healthcdre Quotation and supersedes olf prior arc! or written propasals, statements, agreernents, commitments, o understandings

with respact to the maters providad for herein, This ogreement is not tled to an umbrello purchasing egreement or other group suichasing dgresment unless :
expressly indicoted. ‘

Elsctronic Funds Transfer Authorized? O Yes I Na
PAYMENT TERMS: Poymentis due within 30 days of invoice date,

PURCHASE ORDER; Is a Purchose Grder required for proper payment of this agresment? O yes Ll No

el Iplease atioch copyl PO Expirotion Dote ;
) GE HEAL
CUSTOMER i Al ITHC‘ARE
H LT L.J‘! ; 5 Approved by:
Approved by: i, {Typed or Printed tama)
{Typed ar Printed Nomel
Titte:
Title: C £ o {Typed ar Printed)
o m QiTmed or Printed Signature:
Signature: [Autherized Signature}
{suthorized Signoture! Dote;

Date: g“ l"

Prepered By: _Shannen Pratt

Reviswed Wwwmm
J

Audftw—%troiler AT

County of Monterey
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GE Healthcare Support Summary

INSTRUCTIONS: Far conventence, ol areas requiring informetion, initlaling or signoture by Customer ara highiighted within the Agreement poges
AGREEMENT # BILLING AGCOUNT # QUOTER _999303824

Customer Mome: _NATIVIDAD MEQICAL CENTER.
information: Address: _1441 CONSTITUTION BLVD
Clty: SALINAS Stale: CA __ Zip $39]2

Is obove address correct for biling this controct? [ Yes E1No ifno, pleose provide carect address below:

Customer Billing Nome: . _ : —
information:  Address: " e :
Clty: e . State:  Ap
Please provide the contact name gnd amail dddreas of the personts)
Cantoct Nemme . _ Emali oddress:

1. To ba notified when this document Is processed:
2. Receive all Involkees slectronicolly via smoil i - S
individual nvolce [] Consolidated StotementView T ___ — —

The suppart.and prices quoted bélow are valid previded the customer signs and refums this quoté 10 GE Hedlthicore by 09-01-201)
TERM: The Term of this Agreemant ls_84 _months, commendng on 08-01-2011  imonth/dayAvear) ond ending on _08-31-2018 __ tmontiVday/yead

ANNUAL NORMAL FIXED CHARGES: Sew Scheduse A for onnual chorges and start dates for cach item of Equipment, Charges cre bised ori Equipmént inverttory
ond coverage levels.as of the agreemnent stort dete and ore subject ta change ta reflect inventory and coverage medifications, varioble charges and other
as specified i this Agreement,

PAYMENT PERIODS: Monthly Normal Fied Charges ore poyable_jnarrears i 84 instaliments os follows: _(1-84, $38.276.43] __, plusapplicable taxes
and subject ta.adjustment.as provided in the Agreement, The abave is for llustrative purposas only and may ikely chiange bosed upon additions ot deletions to
covered equipment inventary, inflabion odjustments or other factors that may chiange your annual support sarvices charges, Yauwill be bifted for sendces
beginning with the commencement date, Payment will be due the first of éach manth. If the commencement date is not the first of the morith, the first and lest
payments will be proroted occordingly, This may Wicreose the totel number of periodic payments by one, but will nol increase tatal Noemal Fined Charges,

EQUIPMENT COVERAGE: See atiached Schedule {5) (5 this Support Sumumary for the description of the Equipment, Service Supporl caverage and hours, and
periadic chorges applicabla to this Support Sumiriary. .

AGREEMENT: This.agreement s by and belween the custamer and GE Heakthcare. GE Heolthcare agrees to provide dnd customer agrees to pay o the producls
and/or services set forth in this agreerment in accordance with the terms and conditions set farth herein. This.agreement is comprised of {1) this Support
Surmmary, {21 ony appiicable Addendum, (3).any SchedUlets) referred 0. herein that identify the Equipment as well bs the product and/or senvice offedngs
purchased or licensed by customer, (4} the included statementis) of Delivergbles for such products and/or offerings, and {5) the induded GE Healthcore Standard
Tésms and Conditions ~ Soles and Services and Additionol Terms ard Caniditions - Servicas, In the evertt of conflict among the foregaing items, the order of
precedence is us nurmbered above, This ogreement constittes the conplete agréemernt of the parties relating to GE Healthcore's delivery of the products and/or
services identified in the GE Healthatvs Quatation and supérsedes ol pior oral or wiitien proposals, statements, ogreements, commitments, o understandings
with naspe& to tt:!multeis provided for hereln. This agreement I8 not tied 10 on umbrella purchasing ogreemeant or other group purchosing agreerment unless
epeessly indicated, . —

Electronic Funds Tronsfer Authorized? [ Yes B Mo
PAYMENT TERMS: Poymant is doe within 30 doys of lnvoice date.

PURCHASE ORDER: ks a Purchose Order tequired for proper payment of this agreement? O ves £ No
iplegss attod

POR PO Expirotion Date,___-
GE HEALTHCARE
ot Hven e i s fopraedty %&m
{Typed or Printed Nome) )
e HEAWA
me L ES. ﬂ?ﬁmaﬂ
Typed or Printed . . /41.-\
Signoture: 1(\ .—-QE..,. Snoture ‘ tauthorized Signaturel
gl l” {Authorized Sighature) Oate; £-a2A- /]
. 1 : -
el Prepored y:_Shomen Pt

aadhor-ohntroller <
cauntyro egv AN
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GE Healthcare GE Healthcare
General

Terms and Conditions

References herein to "Products” and "Services” mean the Products including equipment ond software) and Services identified on the opplicable GE Healthcore
Quotation ("Quotatian’],
1. Generd| Terms

11, Confidentiality. Each party will tredt the terms of this Agreemant ond the cther porty's written, proprietary business informotien os confidentiol If marked
as confidential or proprietary. Custormer wilt ireal GE Healthcara {and GE Hecithcare's third party vendors) saftware and technical informatfan as confdentfal
information whether ot rict marked as confidentiol and sholl not use or disclase to ony third parties any such confidentlal information except as specifically
perrnitted in this Agreement or as required by law {with reasonatle prior notice to GE Healthcerel, The receiving party snall have no obligations with respect to
any information which it is qr becomes within the public domain thraugh ne act of the recelving party in breach of this Agreement, [il} was in the possession of
the recelving party prior to its disclosure or tronsfer and the receiving porty can so prove, [iii} is independently developed by the recelving party and the recelving
party can so prove, or {iv] is received from another source withoul any restriction on use or disclosure: .

1.2, Governing Law: The law of the state where the Produci is installad or the Service is provided will aavern this Agreemant,

13. Force Mofeyre, Neithar porty Is llable for deloys ar foilures {n perfarmance lother than payment cbligations) under this Agreement dug to d couse beyond
its reasonable contral. in the event of such delay, the time for performence sholl be extended os reasonably necassary to enable performance.

L4, Assignment: Use of Subcontractors, Nejther party may assign ony of it rights or obligetions under this Agreement without the pror written cansent of the
other party, which conisent shall not be unreasonably withheid, provided, however, that either party may tronsfer and ossign this Agreement without the other
party's consant to any person or entity [except to a GE Heglthcare competitor that is on affiliate of such party or that acguires substentially all of the stock o
assets of such party's applicoble business if any such assignees agree, in wiriting, 1@ be bound by the terms of this Agreement, Subject ta such limitatian, this
Agreement shiall be binding upon ond inure {o the bensfit of the partfes and their respective successors and permitted asslgns. GE Hedlthcare may hire
subcontroctors to perfarm work under this Agreement, provided thot GE Healthzare will at all times remain responsfble for the performorrce of its obligatians and
duties under this Agreement.

15 Amendment; Waiver: Surdyal, This Agreement may be ormended anly in writing sigried by both parties, Any fallure to enforce ony provision of this
Agreemant s not o waiver of that prowvision ar of either party's right to later snforce each ond évery provision. The terms of this Agreement that by their nature
ore intended to survive its expiration (such as the cenfidentiality provisions included herein] wil continue Iny full foree and effect aftar its explration.

16, Tarminotiogn. if sither party moterially breaches this Agreemant and the other party seeks to terminate this Agreement for such breach, such ather parly
shall notify the breaching party Tn writing, setting out the brecch, and the breaching party will have sixty (60 days following receist of such natice to reredy the
treach. [f the breaching party fails to remedy the breach curing that petiod, the other party may terminote this Agreement by wiritten netice to the breaching
party. far the ovoiddnce of doubt, this Agreement is not terminable for convenience and may only be terminated in actcordence with this Agreement, If GF
Hegithears determines in good folth ot ony time that there are legal or regulotory campilance gnd/or materlal credit issuss with this Agreemart, i any, GE
Healthcare may terminote this Agraement {including warranty secvices hereunder) immeatliately upan writien natice to Custamer,

3, Camplionee

21, Generdlly. This Agreement is subject ta I} GE Hecithcare's on-going credit review ond approval and fii} GE Hedlihcore's an-geing determination thot
Custorner ond this Agreement comply with all applicable fows and ragulations; including thase refating to warkplace safety, FDA matters, Federol Healthzore
Progrom Anti-kickback compliance, expart/import conteo! and money laundering prevention, CUSTOMER ACKNCWLEDGES THAT THE PRODUCTS ARE OR MAY BE
SUBJECT TO REGULATION BY THE FDA AND CTHER FEDERAL OR STATE AGENCIES. CUSTOMER SHALL NOT USE OR PERMIT THE PRODUCTS TO BE USED 1N ANY
MANNER THAT DOES NQT COMPLY WITH APPLICABLE FDA OR OTHER REGULATIONS OR FOR ANY MON-MEDICAL, ENTERTAINMENT, OR AMUSEMENT PURPQSES,
Further, Customer represents thai it Is purchasing the Products for its own Use consistent with the terms. of this Agreement and that it dogs not intend ta re-sell
the Products to any other party or to export the Products cutside the cauntry to which GE Healthzare deiivers the Products,

2.2, Cost Regorting, Customer represents and warrants that it shalf comply with {a} the applicable requirements of the Giscount Statutery Exception, 42 US.C
1320a-7k(bK3NA), and the Discount Safe Horbor, 42 CAR, § 1001.952{h!, with respect to any discounts Customer moy raceive under this Agreemant and (b the
Warronties Safe Harbkr, 42 CF.R § 20G1.952(gh, with respect to any price reductions of an item lincluding a free item) which were obtainad os part of & worranty
under this Agreement. Customer agrees that, if Customeris requirad to repert its costs on a cost report, then {f} the discount must be bosed on purchases of the
some good bought within a fiscet year; {iil Customer must cloim the benefit In the fiscal year in which the discount is earned or in the following year: fiil} Customar
must fully and occurately repart the discount in the applicable cost report; and livl Custorner must pravide, upon regquest, tertain information required to be
pravided to the Customer by GE Hedlthcare as a seller or afferor, as oppropriate. if Customer is an individual or entity in whose nome a daim or request far
payment is submitted for the discounted fterns, the discount must be made ot the tima of the sole of the good; and the Custemer must pravide, upan request,
ceriain information required to be provided to the Customaer by GE Healthcora as a seller or offeror, as appropriate. GE Healthcare agrees to comply with the
applicable requiremznts for sellars or offerors undar the Discount Sofe Harbor, as appropriate,

23. Site Access Contral end Network Secudty, Customer shall be selely responsible for establishing ond maintaining security, virus protection, backup and
disaster recavery plans for any data, imeges, softwore or equipment. GE Healthcare's Services do notinciude racavery of lost dota or images. Customer shali
comply with ofl aoplicable lows and regulations related te site access control.

24, Environmental Health gnd Sofety. Customer shalfl pravide ond meintain a suitable, safe und hazard-free locatien and enviconment for the GE Healthcore
Products and Services in materfal complignce with ony written requirements provided by GE Heclthcaore, perform GE Hedltheare recomeended rodtine
maintenonce and aperatar adjustmants, and ensure that ony non-GE Healthcare provided Service is performad by, and GE Kealthcare Products are usad by,
quoiified parsonnef in occordence with opplicabla user documentotion. GE Healtheare sholl have na obligation to perform Services until Customer has complied
with its obligations under this Section,

25. GE Healthcare-Supplied Parts. GE Heaithcare can make no essurances that Preduct perfermance will not be offectad by the use of non-GE Heajthcare-
supplied parts. in some instances, use of non-GE Heolthcare-supplied parts may affect Product performance or functionality.

26 Training, Any Praduct fraining ideniified in the Quetation shall be in accardance with GE Healthcare’s then-current training program cfferings ond termg,
tnless otherwise stoted in the catalog descriptian, troining must be completed within twelve (12) months after i} the date of Product defivery for troining
purchased with Products and {ii} the start date for Services for training purchased with Services. i trafning is not compieted within the applicable time period, GE
Healthcare's cbligation to provide the trainfng will expire without refund.,
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GE Healthcare GE Healthcare
General

Terms and Conditions

2.7. Medical Diggnosis and Treotment, All clinicol and medical tresiment and diognostic decisions are the responsibility of Customer and its professional
healthcare providers,

3. Disputes; Liability; and Indemnity
3.1 Waiver of Jury Trinl. EACH PARTY EXPRESSLY WAIVES ALL RIGHTS TQ A JURY TRIAL IM CONNECTION WITH AMY OISPUTE ARISING LUNDER THIS AGREEMENT.

3.2, Umitation of LUability, GE HEALTHCARE'S [AND ITS REPRESENTATIVES) LIABILITY UNDER THIS AGREEMENT, REGARDLESS OF THE FORM OF ACTION, SHALL
NOT EXCEED: (A} FOR PRODUCTS QR SERVICES OTHER THAN SERVICES UMDER AN ANNUAL SERVICE CONTRACT, THE FRICE FOR THE PRDDUCT OR SERVICE THATIS
THE BASIS FOR THE CLAIM: OR (8] FOR AMNUAL SERVICE CONTRACTS, THE ANNUAL CONTRACT PRICE FDR THE SERVICE THAT IS THE BASIS FOR THE CLAIM,
NEITHER CUSTOMER MOR GE HEALTHCARE (NOR THEIR RESFECTIVE REPRESENTATIVES] SHALL BE UABLE TO THE QTHER PARTY UNDER THIS AGREEMENT [OR
OTHERWISE IN CONNECTHON WITH THE PRODUCTS AMOD SERVICES! FOR ANY INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL OR COMSEQUENTIAL DAMAGES, OR FOR
LOSS OF PROFITS, REVEMUE, TIME, OPPORTUNITY OR DATA, WHETHER IN AN ACTION IN CONTRACT, TORT, FRQDUCT LIABILITY, STATUTE, EQUITY OR GTHERWISE,
THE LIMITATION OF LIABILITY AND EXCLUSION OF DAMAGES SHALL APPLY EVEN IF THE LIMITED REMEDIES FAIL OF THEIR ESSENTIAL PURPOSE,

33, [P indemnificotion, GE Healthcars wil defend, indemnify and hold harmless Customer from any third party claims for infiingement of inteilectual progerty
rights arising fram Custamer's Lse of GE Healthcare manufacturad equipment ond/or GE Headlthears propdetary saftware listed In the Quotation In accordance
with their specificatians and within the license scope granted in this Agreement, If any such claim materially interferes with Customer's use of such equipment
ond/or software, GE Healthcare shall, ot its option: i} substitute functionally equivetent nan-infringing preducts; i modify the Infringing Product so that it na
tanger infringes but remains functionally equivalent; i} obtaln for Customer at GE Healthcore's expense the right to cantfinue to use the infringing Product; or fivi
If the foregaing are nat commerclally recsonable, refund to Customerthe purchase price, as depreciated [oased on five (5] year stroight-ling depreciation), fot the
infringing Praduct. Any such claims arising from Custorner's use of such infriinging Preduct after GE Hecfthcare has natified Customer to discarnitinue use of such
infringing Praduct and offered one of the remedies szt forth in clauses ) through {ivi above are the sole respongibility of Customer, This Sectian represents
Customer's sole and exchasive remady fand GE Heoltheare's sale and exclusive Habllityl regording any infingement daim essociated with such infringing Product.
The above Indemnification obligation is cunditional upen Custemer providing GE Healthcare prompt wiitten notice of the infringernent cluim after receiving
notice of such claim, ollowing GE Healthcare to control the defense of such cldim, and reasonably cooperating with GE Healthcars In such defense,
Notwithstanding any other provisian in this Agreement, GE Healthcare shall not hiave any obligation to Custamner hereunder for infringement, claims based on or
resutting from: (af use of such Infringing Product Tn combination with any camputer software, toals, hardware, eguiprment, materlals, or sarvices, not furnished or
quthorized In wirlting for use by GE Healthcare; (b use of such infringing Product In @ menner or environment or far any purpose for which GE Healthcare did not
dasign or license it, or in violation of GE Healthcare's use instructions; or (¢} any modification of such infirging Product by Customer or any third porly, GE
Healtheare shaoll net be responsible for any compromise or settlemant or claim made by Customer without GE Healthcare’s writien consent. This indernnification
obligation is expressly limited o the GE Healthcare manufactured equipment gnd/or GE Hetfthcare praprietory sofiware listed in the Quotation,

&,  Payment and Finance
&1, Geoerally, The payment ond biliing terms for the Productis] and/or Servicels) are stated in the Quatatian,

4.2, Affligte Billing. ¥ Custormer's order includes Preducts manufactured by mere than ane GE Heelthcare offilicted company, each offillated tompany miay
involce Customar seporotely for the portion of the total price under the Guotation atiributoble fo its Products, under the same payment terms spacified in the
Quetatian. Thare shallbe no additienal fees or charges to Qusiamer for such separats invaicing.

43 Late Poyment. Failure to make timely paymient is @ moferial breoch: of this Agreement, for which fin addition 1o other ovaiiable remedies} GE Heolthears
miay suspend performance under any or il GE Healthcore agreements until off post due ameounts are braught current, If GE Heaithcare so suspends, GE
Heolthcare will not be responsible for the completion of planried maintenance dueto be perfarmed during the suspensicn pedod and any eroduct downtime will
net be included in the coleulation of any uptfme commitment, interest shall accrue on past-due amounits ot a rate equal to the lesser of ene-and-one-half
percent {1,5%} par month or the maximum rate permitted by applicable low. Customer will reimburse GE Healihcare for recsanable costs lincluding attomeys'
faes) refating to collection of past due amounts. Any cradits that may be due to Customer under on agreement may be opplied first te any outstending balance,
if Customer has o good faith dispute regarding payment for o porticular Product for subsystem thereof) or Sepvice, such dispute shall not antitle Customer to
withhald payment for any othar Product lor subsystem thereof} or Service provided by GE Healthcare, GE Hedlthcare may reveke credit extended to Custorner
because of Customer's faiiura to pay for any Products or Services when due, and in such event all subsequent shipments and Sardces shedl be pald for on receipt,

44, Taxas, Prices do nol inciude sales, use, aross receipts, excise, valued-added, senices, or any similar transaction or consurmption taxes *Taxes"), Customer
shall be responsible for the poyment of any such Taxes ta GE Heoltherre unfess it othenwise timely provides GE Heolthcare with a valid exemption certificote or
direct pay parmil. In the event GE Healthcare Is assessed Taxes, interast or penalty by ony taxing authority, Custorner shall reimburse GE Heaitheare for ony such
Toxes, including ony interest or penalty ossassed thereon. Each party is respansible for any parsonal property or real estate taxes on preperty thot the party
awns or leases, for fronchise and privitege toxes on its business, and for taxes bosed on its net inceme or gross receipts,
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GE Healthcare GE Healthcare
Service

Terms and Conditions

1, Inltial Inventary Verification. Within ninely {90} days of cssuming initiol service responsbility, GE Healthcare will complete an inventary of the Product
{"Praduct’ means that equipmeant and seftware gwned or leased by Customer as identified on the applicable GE Healtheare Guatation including GE-equipment
und non-GE equipment unless specificolly stated} to ensure accuracy, Any Product that cannot be lacated will be remaved frem the Product Schedule, Fellowing
completfon of the inventory, GE Healthcare will provide a copy of the revised Product Schadule for Sustemer’s review and, upan Customer's signed acceptance,
the Produtt Schedule will bacome final, Upon cormplation of the inventory, GE Healthcere will make the appropriate adiustments to Total Narmal Fixed Charges
['Total Mormol Fixed Charges” means the iotal fixed amount to be peid under an Agreement for Suppart {"Service Agreement’), It does not include additional
chorges for services, other items not covered by the Service Agreement but requested by Customer, ar cny varicble chatges, if any. GE Healthcare resarves the
right to paerfarm perodic odditional audits to confirm then-existing inventory,

2. Preduct [nspection. Any Product covered under this Service Agrearment must be in safe, normal operating condition and substontially in compliance with
DEM specifications ("Operating Condition"] when added to the Product Schedule, GE Healthcare may inspect any Product that hos been without GE Healthcare
warranty ar Service Agreement coverage for more than thitty (30) days. The Seavice Agreement will be effective for such Product only after a GE Heglthcars
sariice representative has determined its elioibfiity. 1f service or initial repair is required, the cost will be seporately inveiced to Customer ot GE Helfhcore's then-
current list pricas,

3. Modiflcations. Custorner is responsible for notifying GE Heolthcare to the extent it propeses to add ltems to the Service Agreement. Custbrmer ogrees that
changes te Products covered under the Service Agreament ray reguire GE Healthcore to. modify the price charged and/ar tha terms of the service to be provided
by GE Healtheare, Any services provided by GE Heolthcore ot Customer's request that are not covered by the Service Agreement will ba furnished ot GE
Hedlthcarg's then-current standard applicoble contract rate,

Product{s} sold by Customer or scrapped by Custamer may be defeted from coverage under this agreement with at least sixty (60} days’ prior wiltten notice to GE
Healthcore of the praductis) te be deleted and the effective date of such delation, whereby GE Healthcare will decrease the price established in this agreament by
the portion af thie existing price allocated to the deleted graduct(s), Pricing adjustments shall toke effect an the Igter of (o) the sinty (60) doys notice ar {b) the dete
that the productis)is octually sold or sceapped from clinical use. After the date of any price adjustrent for product(s) deletian, neither porty will hove any further
obligatians under this agraement for sarvice with respact to the deleted product(s] except for [} payment ohligations arising prier te the date of the price
adjustment and (il ebligations, premises, of cavenants contained i this ogreement that, by their terms, must extend beyond the date of the price adjusiment.
For sake of clorificotion of this paragraph, Custarmer shall have no right to terminate this ogresmieni ¢t its convenience, of remove ony preduct from this
agreemeni ot ifs convenience.

4. Infigtion Adjustment, After the first year of the Service Agreement, but Ap mare than annually, GE Healthcare may adjust the service fees by an omount no
mere than the prior twelve (12)-month Increase In the U.S. Burecu of Labor Statistics (BLS] Employrhent Cost indax [ECH} for Installation, Molrtenaence and Repdir
inot secsonally adjustad, total compensation)”, er any replacement index os determined by the BLS. This adjustment sholl te na more than five percent {5%]
annually and Customer will be natified by GE Healthcare of least sixly 160} days prior to any odiustimant,

5 Warrantles. GE Healthcore warronts that its services will be perfarmed by troined individuals in a profassional, workman-fike menner. G& Healthcare wi
promgsly reperform any nod-cenferming semvices for no charge gs leng os Customér provides reasonably prorrpt written notice te GE Healthcore, The
foregaing service remedias are Custemer's sole and exclusive remedies lond GE Haalthcare's sole and excluskve liobifitias) far service warrgaty claims, These
exclusive remedias shall not hava foifed of their essential purpose los that tarm is used In the Uniform Commerciol Codel 05 leng as GE Heditheare remains wiliing
1a re-pesform any non-confarming services far no charge, os opplicatle, within o cemmercially recsonable time ofter being natified of Customer's claim, NO
QTHER EXPRESS OR IMPLIED WARRANTIES, INCLUDING IMPLIED WARRAMTIES OF NON-IMFRINGEMENT, MERCHANTABILITY, AND FITMESS FOR A PARTICULAR
PURPOSE WILL ARPLY. GE Healthcara may use refurblshed parts during service es long os it uses the sarme quality contral progedures as for new ports, Any part
forwhich GE Healtheare hos.supplied o replocement shail became GE Meslthcore property.

6. Softwarelicense. GE Heclihcare grants to Customer @ non-exclusive, non-transfarabe ficensa to use far internal business anly the GE Healtheore saftwars,
third-party software and assacicted documentation pravided hereunder by GE Healthcare to Customer, subject to the [icense scope ond other resirictions sat
forth In this Service Agreemant. Customer may permit its employess, agents and independent cortractass to use the software ond associated dozumentation
cansistent with this Service Agresment; pravided, however, that Customer shall be responsible for any acts of its employees, agents ondfor independent
contracters which are inconsistent with this Service Agreement. Customer may only use any third-party software provided by GE Healthcars together with the
GE Healthcare zoftware and will camply with alt third-party software license terms included in gny click or shrink wrop licanse or of which GE Healthcare
otherwlse makes Customer aware. Without GE Healthcare's prier written consent, Custamer may not: {if copy, sublicense, distribute, rent, lease, loan, resell,
madify or translate the software or treate derivotive works based thereon; it directly or indirectly decemgile, disassemble, reverse engineer or ptherwise atterngt
te learn thé source code, structure, algosithms or ideas underlying the sofiware; il provide service bureou, time share or subscription services based o the
software; or [iv} remove, abscure or modify ony markings, lobels ar any rofice of the propiietary rghts, including capyright, patent and trademork notices of GE
Hecltheare or its licensars, Custamer may make one capy of the software solely for backup purposes. GE Mealthcore and its ficensors, os applicable, retain ol
swnership and [ntellectual proparty rights to the softwore and documentation. Ne license rights are gronted [whether by implied license or oiherwisel, to
Customer, except os specificaly provided in this section.

7. Independent Contractor. GE Healthcare and Customer are indegendent contractors and nething contained ie this Secvice Agreement is intended nor shali it
be construed as creating o fiduciary relotionship, partnership erjoint venture between the parties, except os othenwise ngreed in writing by the parties.

8. Customer Responstbilities, In addilion any other Custamer Responsibilities thraughout this Service Agreement, Customer is responsible for the fallawing:
v Ensuring solisfociory powar quality and grounding for afl Produets,

«  Proviging all operating and maintenance manuals, worranty information, OEM maintenance requirements, and related moteriols, including dicgnastic
sofiware ond ather toals, pertaining o each non-GE Product GE Healthcore will ocquire ony additional necassary cperating and maintenonce
materials thot are available ot Customer's expense. All such operating and meintenonce materials will remoin or become Custamér praperty.

s Repair, replacement, or disposol of ony eccessories, power supply equipment, uninterruptible powear supplies or consurnable ftems, including but not
timitad fo: batterias, cassettes, copier drums, electrodes, fiber optics, fiber opiic bundles, fitters, loser tubes, film maogazines, petient cables, rediation
sources, refrigeration compressars, siyli, rodiation shields, overhead lights or software, Additionally, Customer is responsibie for any cosmatic repairs
to the Products,
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«  Prior te the commencement of any services hereunder, provide to GE Healthcare {and those employees thot will be waorking on Customer's site) g list of
ol chemicals or hazasdous miaterials {e.g. asbestos, lend, mercury) tocated in or on Customar's site thot GE Hedlthcars's employees may be exposad to
ond/or expected to handle and any associcted Material Safety Data Sheets, Custormer shail lake all necessary ond legally required precations for the
heolth and safety of GE Heolthcare personnel who will be perfarming servica at the site, including toking all necessary ar legally required actions to
properly store, remave ond/or remediote any safety canditions or hazardous materials, a5 well 0s, maintain a reasonably safa aperating environment
In occardance with degal requirements so that GE Healthcare can safely perfarm the services.

« System Dotobose Monagement ibackup, dato integrity, archiving, etc) and petwark security (maintaining secure network, retwork security
components, firewalls and security reloted hardwore and/or saftwarel,

« Designating o Customer amployee fand an alternate} to a5 Customer's Product administratar, Such employees will have the necessary téchnical
knewizdye and expertise to reosonably pssist GE Heaithcare technical personnel In performing setvice, and will pldce service calls in occordance with
those GE Haalthcare protocals provided to Customer Inwriting.

9. End of Product Suppart Announcement [Non-GE Product). Customer agrees to provide GE Healthcara with all infarmation Custamey receives regarding
end of product life announcaments, Regardless of whether Customer provides GE Healthcare with proper notification from the OEM, GE Healthcare may, gt Its
opticn, remove end-af-ife Products from the Froduct Schedule effecilve os of the end-af-preduct life date onnounced by the OEM. Alternotively, GE Healthcore
witl move such Products to the End of Life Offering applicable to the spacific Product.

10, End of Suppart Announcement {GE Product), If GE Healthcare anncunces tolts customers that it will no langer offer suppert [*End of Life"} for o Product or
companent, then upon ot fegst twelve (12} months’ prior written notice o Customer, GE Healthcare may, ot s opiion, remave oy, such item from all GE
Healthcare Service Agreements, with .an opprapriate adjustment of charges, without otherwise offecting such Service Agreemenils. GE Healthcare will use
commercially reosoncble efforts ta continue its suppart obligotions under the Service Agreement for any Product ar compenent thot is approoching #s End of Life
for os lang as it Is covered by the Service Agraement, Alternatively, at the request of Customer GE Healthcure will mave such 3€ Broduct ta the oppliccble End of
Life Offering.

11, Connectivity {Applies Only to Products with InSite™ or iLing™), Customer will provide GE Heolthcare with access via connection volidated by GE
Healthcare for the Product such as an internat connection, VPN persistent access, or othier secure remate access teasanably requesied by Gt Healthcate to
permit G€ Healthcare to perform support services and mest service levels, including remcta diagmastic, monitoring and repair services. ¥ Custamer does not
permit GE Healthcare to connect via a connection validated by GE Healthcare for the Product ond the service reprasentative. must therefare be dispatehed to the
Customer site, then the Customer will pay GE Healthcare ut GE Healthcare's then-current standard applicable contract guertime rate far senvices performed by
the service reprasentative. Uniess Customer specifically requests in writing that GE Healthrare disobie the remote connection, the remote connsction wili
continue to connact to Customer’s Products following expiration of any Service Agreement. Far Products. not covered by o current Service Agreemant, GE
Haaithcare discloiris ony abiigation to manitor such products via a ramote connaction ar gdvise Customer af any possible Product errer or malfunction,

i2. Return to Monufacturer Authorization *RMA” / Repolr Depot. If GE Healthcare, ot its soia disgretion requires that Custorner return Products for service la
the GE Hedlthcare Aepoir Depot, inlisu of GE Healthcare servicing on-site, such repoir service s included ot ne additional charge. Customeris responsibie for any
damaga incurred dusdng shipment from Customer focllity to GE Healthoare Repair Depot,

13, Exclusions. Unless expressly Indicated on the Praduct Schedule, this Service Agraement does not cover:

o Xergy tubes, imoge intensifier tubes, detecters, crystals, probes, user-replacectle parts ond supplies (eg. rubber and elostomer goods, such os
breathing circuits, including filters, woter traps, tubes, masks, and bags), batterles [unfess it requires. machine discssembly AND are spacified to ba
replaced on the OEM planned meintenance procedures), user-replacenble corddges, ond cosmetic upgrades or any other ports used to
carrect/enhance the pesthetic oppearance of the Product; GE Healthcare will charge Customar separately for such ftems;

+  any defect or geficiency {including failure to conform to Praduct Specifications and/er Queumentatian, as gpplicable) that results, i whole or i port,
from any improper starage ar hondling, foflure to maintain the Product in the monner described in ory policobla instructians or spesificotions,
inodequiate bock-up ©r virus pratection or ony cause external to the Product or beyond GE Healthcare's reosonable coniral, including, but not imited
ta, power faiture ond faifurg te keep Customer’s site clean and free of dust, sand and other particles or debiris;

o Poyment or refmbursement of any facilty <ests arising from repair or repiocemeant af the Product;

«  Any odjustment, such os clignment, colfaeation, er ether normal preventative meintenaace required of Custamer, ualess such coverage Is provided by
GE Healthcore as indicoted on the Product Schedule;

« Expendable supply items;
« Stockpifing of rteplacement parts;

«  Any rian-GE hardware or softwora that was not commercially available from the DEM on the date such hardware of softwere was installed, including
but not limited to experimental and proprigtary hardware of saftware;

+ Sendee required under on QEM's warranty or with respect to Peoduct upgrades, instellations, cerification surveys or Product relocatinn;

+  Consultotion, training er other assistance with Customer use, development, or madificatian of any items or materiols, including seftware and orotocals,
not provided Dy GE Healthcore;

+ Instoliatian, inctuding reusing existing facilities and tempergry Installaticn for testing, training, and ather purposes:

«  For MR systemns, any defect or deficiency that results, in whole or in part, from foilure of any water chiller system supplied by Customer or service (G
any water ghiller systemns supplied by Cusierner; ond

+  For netwerk and antenna inssollations not provided by GE Healthcare or its authorized agentis), network and antenna systern troublesficating wilt be
billabla ot 6E Healthcore's standard service rates.

TR
\76)
\...».--" GE Compony Proprietaty and Condidantics faga 5 af i SerireTRCDS.2013 Ganaral Electrs Compurs,




GE Healthcare GE Healthcare

Service
Terms and Conditions

14, Product Specific Schedules

141

142

14.3

CT Specific Schedule.

1411l Annug! CT Usoae Adjustment. Normal Fixed Charges hove been determined octording to Customer's estimate of annuci iotal patient exom
volume. GE Healthcare will monltor system usage ond tube usage based an potient exams, or [n slices d2pending on Customer's system, Whan uscge is
rneasured in sficas, GE Healtheare will infer on opproximate number of total patient exams occerding to the conversion 40 slices = 1 Patlent Exam [*Patient
Conversion”), Where usoge Is monitared by slices, if GE Healthcare determines, based on the Potient Canversion, that Customer's actual annual petient
exam volume may exceed Customer's estimate or any laterrevised usage {avel, GE Heolthcare will requast, and Customer ogrees to provide, reasonable
written verification of the actual annuaf total potient exam volurne. GE Healthzare may adjust Normal Fiked Charges ("Mormal Fixed Charges® means the
amaunt of the periodic payments for Support, as specified in the Service Agreement), based an actual usage ot onytime, but net more than ance every
twelve {12} months, Adjurstments shall e made to futire biillngs only.

#-Ray Tube Schedule,

1421,  CT/H-RAY Tube Supgaort; New Tube [N} Cavergge. If indicoted on the Produet Schedule, GE Haalthcare will install a new tubs when the term of this
Service Agresment begins, Custgrner agrees ta pay GE Heoithcare far this tubs ot the end of this Service Agreement, at GE Hecithcare’s then-pravailing
tube price, upan receipt of GE Healthcara's invelte,

1422, GE Healtheare's Additionol Responsibifities for %-Ray Tubs Support. GE Healthéare Wil provide, on an exchange basls, X-Ray tubes GE Hagithcare
normally sells ta replace foiled X-Ray tubes in Customer’s Product. As part of this service, GE Healthcare will perform o basie Product inspection to verify
the overcll opetation of the Product. Tube Caverage does not cover Produst service or repair: If a tube failure cocurs within thirty (30) days ofter GE
Heaitheare installs o tube, GE Healthcore will wilve its installatiory charge for its Instollotion of tha replacement tube, provided (i the replacement tube
instatiotion is during &E Heolthcare's opplicoble coverage hours, (i} GE Healthcore determines that the tube faffure was not caused by o Praduct probiem,
and i) GE Healthcore datarmines that Customer hos fuifilled oll Customer responsibilities with respect to the affected Product undar this Senice
Agreement during the applicable time perfod. If GE Healthcore determines the Product has o probilem thai has moterally affzcted or could muatedally
affect tube Gperation-ar usoge, Customer must correct the problem before the replocement tube will be Instaited,

1423 Customer fdditiongl Respensibilities far X-Rov Tube Supaori.

+  Customer will maintain a freduct meintenonce ond repair program, including tulbe worm. up, strictly in gccardance with written planned maintenence
ond repalr reguirements GE Heolthcare provides to Customer.,

«  Customerwill repair the Product enly with repair parts thot meet G Healthcore's repoir part specifications.

+ Custorner will pratect the Product canfiguretion ogainst alteration sxcept as autharized in wrlting by GE Healtheare or performed by GE Heolthcare or
GE Healtheare's contractor,

s An operating tube of Customer’s will dlrandy be in the Froduct when the termn of this Service Agreement begins. No credit will be provided to Customer
for ts pperating tube: there will be no charge to Custarer for the tube in the Preduct at the end of this Service Agreement.

R Scheduls,
1431 Magnet Maintenance for MR systerns with Lhe/Ln and Shigld Caaler Configured Maanets ond Condenser Confiqured Magnets [Ké4 Technology). The
following terms apply if Magnet Maintenance coverage is indicated on the Praduct Schedule:

GE Heaitheare Responsibilities:
+  Adjust, repair, or replace, ot GE Healthcare's option, covered campanants (MR magnet, cryostci, caldheod, cryg-codler campressor, shim coils)

» Monitor the level of cryogens within the magnet's cryostat, based on Customer's cryastat meter readings.
+  Perform cryostat vacoum re-pumping ot intervals OEM deems appropricte,

«  Parform magnetic field homogeneity adjusiments ta the extant required by o mognet remping ond/or covered componeant odjustment, repair, or

replacement,
Custofner Responsibilities:

« Ensure thot any cryo-cocler system of the Product {inciuding those in vens or trollers in transifl is in operation ot oll mes ond that GE Healthcare is
immedictely notifled if it s nat.

+  Ensure that the water chiller system used in conjunction with the cryo-cooler system of the Product fincluding those in vans or traiters in transit) is in
operation at all times and sultably mointained.

14.3.2 Magnet Maintenaneg for MR Systems With Permanent Maanets, The follawing terms apply if indicated on the Product Schedule:

» GE Healthcare will perform mognetic field homogensity odjustments to the extent required by o covered companent adjustment, repoir, or
replacement.

14.3.3. Crvogen Coverage for all MR systems. The following terms apply if indicated on the Praduct Schedula:

GE Healthcare Respensibifities:
+  Refillthe cryostotwith eryogens as necessary.

»  Sthedule the dalivery of cryogens to the site.

« Transfer cryagens to the Product's cryestat, Unless otherwise agread, cryogan transft service will cocur betwaen 9 PM ond 6 AM. GE Healthcare is ot
liable for ony loss of cryogens during transfer ta the cryostat end makes no representation regarding transfer efficiency,
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Customer Responsibifities:

+  inform GE Kealthcare inwriting of Customer designated cryagen representative far the delivery of cryagens to the site, cuthorize Customer designated
cryagen represeatative to act with Customer's full aitherity to provide GE Healthcare occurate eryestat meter readings ond receive notifications from
GE Healthcare relotive to tryogen quantity and delivery schedules ffor Lha/Ln and shield cooler configured magnets onlyh

»  Provide on appropriate delivery dack and storoge focility.

1434, Cryogen Cost Inereoses. In ihe event thot GE Healthcare's cost for cryogens increases or decreoses by more thar fifteen percent 15%), as
measurad ageinst GE Healthcare's cost os of the effective dute of this Service Agresment or the cost 1o GE Healthcare on the date of the miest racent
odjustmant, if any, urider this poragraph, GE Healthcare may-increase or decrease Cusfamer's Mormal Fixed Charges undar this Service Agreemient In an
smount equal te such cost increase upon na less thon sixty (60) doys! prior wiitten natlce to Customar,
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GE Healthcare Statement of Service Deliverables
AssurePoint End of Product Life

The service agreement [*Service Agreement”} consists of GE Healthcare's Generol Terms ond Conditions — GE Healthcare Sarvice Terms and Conditions, this
AssurePoint End of Praduct Life Stoternent of Sarvice Daliverables "AP EQPLY and any applicoble quotation, work statement or schedule (*Schedule A attached
thereto, end will apply 1. the service of the GE Healthcare Products, “Products” mean equipment and software identified hersin. A? EGPL is intended to pravide
labor and Replacement Parts {as referenced below) as indicated herein, to maxirnize Product aperating life. If specified herein, remate servica diagnosis may be
usad to maximize Product uptime. If stated on Schedule A, AP EOPL gives access to iCenter™ maintenance reports thot are occessible twenty -four {24 hours par
tay, seven {7} doys o week through GE Healthcare's iCenter wabsite (nat available on ofl Praducts, tefer to {Center Statemeant of Senvice Dellverables vitached
herein).

For Product jdentified on the Service Agreement as "AssuraPoint EOPL”, GE Healthcore will previde the following:

Hardware and Software Malfunctions and Errors

If the GE Heaithcare seftware falls to perform substontlally i accordonce with the applicable Licensed Softwore Documentation os defined hereln errors”) or the
hardware pravided by GE Heg!theare fails to pedform substantially In accordance with GE Healtheare's hatdware specificotians {as such spacifications exist an
the date the hardware i3 shipped! "malfunctions’), then GE Mzalthcore will use commerciolly reasonable efforts ta fix such errars or molfunctions within a
raaspnoble perlod of time after natificotion by Customer or detaction by GE Healthcore, provided such errors ondfor maifunctions are verifiable and reproducible,
Licensed Software Docurmentation fs defimed as the GE Heaithcare user manuals, an-ine help functions, technical specificatians and user instructions regarding
the operatisn, Installafion and use of the software as made available by GE Healthcare to the Customer,

GE Heglthcare may provide ¢arraction of an errar by means. of a temporary fix consisting of sufficlent pragramming and pperating instruztions 10 implerment
such error correction that caouses the saftwdre to perférm substontially in accordance with the applicable Licansed Saftware Documentation, GE Healthzare may
include such errar corettion or an equivolent in Software Updates. Repairls) of malfunctions cansist of either ta} any modificetion, adjustment, or repair of the
hardwore that carrects a melfunction by bringing the hardwate into substontiol canfarmity with the hardware specificotions or (bl o procedure of rautine that,
when obsarved inthe regulor opeiction of the hardwire, cquses the hordware to substanticlly conform ta the hardwere specificotions,

Soffware Updates and Upgrades

Software Updates are inciuded, cad consist of any error correction or modification that miointoins existing software features and functionality moda
gemerally available to GE Healthcarg's customer instolled base. Software Updotes typicolly wAll be installed durfng PM visits par PM Coverage Hours statad
on Sehedule A, Customer is solély responsible to ensure thet alt datais approprintely backad up prior toinstailotion of any Seftwars Update,

Software Updates DO NOT include any separately licensed softwere madulss which provide odditional functicnality refating to an epplicatian or festure for
the hardwore or sefowvare,

Softwore Upgrades are NOT Included, and consist af any revisions or enhoncements of the software by GE Hedlthcare thot improve or expong existing
software feaiures ar functionglity that are made generally made availabie for purchase by any GE Heafthcare custamar.

Additional hordware andfor softwore including upgrades to third party software, such as aperating system software) requirad far the Seftware Lipdates are
excluded, Customer s responsible far the cost of such additional hardwore and/or software upgrodes and such otfier changes fincluding training. praject
management and integration servicestas may be necessary to suppert the Software Updates.

Corrective Mointenance Service

GE Heolthcare ar its authorized agentls} will use commercially reasanable efforts te resoive any service Issue remotely after the following sccurs: (o)
Customer’s {nitiol call is racaived by GE Healthcara for corractive maintenance service or o) detection by GE Hedlthcare of any error ar malfunction. Unless
othenwise specified in Schedule A, GE Henlthcare will provide phone tachnical support 24 hours per day, 7 days o wesl (excluding GE Healthcare holidays),
and use cammerciclly reasonabla effaris to respond by teleghone to a report of an error of malfunction within one (1] hour after notificatien by the
Customer.

if the service issue canpot be resolved remotely, GE Healthcare or its outhorized agentisi will provide onsite corractive repoir service during the Onsite
Covernge Hours stoted on Schedule A,

Corrective maintenonce service provided outside of Onsite Coverage Hours lincluding weekends ond GE Healthcore holidays, uniess otherwise Indicated on
Schedule A wil! be billed at GE Hegltheara's then-current standard applicoble controct avertime rote,

During Onsfte Coverage Hours, the GE Heolthcare Field Enginger ("FE" will use commerciolly redsonable efforts 1 arrive onsite to begin correcting any
malfunctions per the Onsite Respanse Time indicated on Schedule A, 1f Customer requests faster response, &8 Healthcare may charge an expediting fee,

GE Heoltheare will pravide ot no additianal cast oll Replacemant Ports {as referenced belov needed to perform raquired cosrective maintenance service
repairs (standard freight included) subject to ovailgbility based on reosonoble efforts through our primary suppliers.

Planned Hordware Maintenance ("PM"} Service
GE Healthcare orits authorized agentts) will pravide PM pursuart to GE Healthcars ond GEM recommended frequancias and hardware specifications os set
forthin the applicable service manuals or as specified on Schedule A

Such maintenance will be performed ot mutuolly agreed times during PM Coverage Hours {excluding weekends and GE Hecitheare holidays, unless
otherwise specified} an Schedulz A,

VEEY o <Cnmpany Propriefory and Confidenticl Page dof 18 DOC08YBRI0GREYI WI22CH0 Genesod Elactrie Company




GE Healthcare Statement of Service Deliverables
AssurePoint End of Product Life

GE Healthcare will pravide at no additional cost alf Replacement Parts {as referenced below) needed ta perform the required PM [standard freight Included)
subject to availability based cn reqsonable efforts through our primary suppliers.

All Products:

Replacement Parts
Replacement parts mezans the fowest level comnponent repair par oualiable that wili bring the Product up to specifications for clinical use "Replacement Part(s]™,
GE Hegltheare will only provide subassermblies or assembiigs if a lower level replacement part is not availeble,

Replacemsnt Parts pravided as part of the Service Agreement are supplied only in conjunction with routine repair and maintenance of the Praduct as such
repairs o maintenance are required in the useful ife of the Praduct,

GE Healthcare may, In its sole diseration, decline-to provide, or ¢harge additianal fees for, such Replacement Parts if GE Healthcare reasanably determines that
such perts are unnecessary for rauting repair and maintenance of tha Praduct,

A Replacement Part may be provided on o new or exchionge (refurbished] bosis, ot GE Heaitheare's sole discretion, as leng as it meets or exceads DEM standards
for equivalent quolity and reliability equivolent as a new part. [h the event an exchange pert is provided ta the Customer, such part will beceme GE Hedithcare
praperty and will be remaved from the Custornar’s site by the FE or Customer must retuen the part to GE Healthcare by the date specifisd in the order ta aveid
belnig billad for the non-return of the reploced exchange port.

Except for speciol order parts as defined below, Replacement Ports will be shipped standard freight included. i Replocament Ports delivery priodty i indicated
on Schadula A, it will be subject te shipment cut-off times for the opplicable distribution center flimes availuble upen regquest). Expedited parts defivery is
availablg upon request or an additibnal fee, Specdial order paris are Praducts with very low damand and not regulady stocked by GE Healthcore. GE Healthcare
will use commerclally reasonable efforts ta deliver such parts to Customer if avalloble.

Exceptions

Praduct may bie excluded from caverege Linder the Service Agreement and Custornar will nat be entitted to ony remedy If GE Heolthcare's failure to provide PM or
corrective mainteénance service results fromm (] Customer cancellation, requested rescheduliag or inabifity 19 eccess the Produet, () Custorner's dafoult, including
but mot imited to GE Realihcors's suspension of service for failure to make timely payrmants gs stoted in the Servica Agreament, {iii] impraper care of the Praduct
related to domage by the Customer or obuse le.g. braken screen dug fa drop or follfor (vl any couse beyond GE Healihcare's reasonable control,

Unless exprassly indicated on Schadule A, the following items are excluded from eoverage under the Service Agreement: x-ray tubes, image intensifier tubes,
detectors, stand-alane workstalions, crystals, prabes, sensors, tronsmission pin sources, transducers, chillers, non-GE supplied coils, MRsurfoce colls on ron-GE
Praduct {other than the bedy caill, MR magnet, cryosta, coldhead, crya-cooler compressor, shim. eails, cryogens, user-replocaable parts end supslies le.g. rubber
and elostomar goods, such as braothing circuits, incluging fitters, water traps, tubes, masks, and bags!, baiterles (uriless it requires machine disassembly AND are
specified to be repldced on the OEM planned maintenance procedures), user-reploceable cortridges, cosseties, copier drums, electrodes, fiber aptics, fiber aptic.
bundies, filters, laser twbes, film magozines, patient cables, radlotion sources, refligeration campressors, styfl, radiation shields, averhead lights, software, and
casmetic upgrades ar any other paris used to cosrect ar enhance the gesthelic appearance of the Product. GE Healthegra will charge Customar separately for
such.ltems.

TiP™ Apnswar Line (if indicated on Schedule A)
TiP Answer Line provides foll-free phone access ta GE Hedlthcare's applicotfons experts, TP Answer Line support is availoble dusing modality haurs of aperation
{times avattable upon request] by calfing 1-800-582-5327.

Remote Diagnostic Service fif indicotad on Schedule A)

Remote Dingnostic Service tools allow GE Heolthcore to link to orid manitar Product parformance remately and troubleshact or repair emerging techricol issues,
All Remote Diagnostic Service: features described below camply with the occess pravisions stated in the Service Agreamient, The featureslisted below may riot be
avaiiabla or of Products

InSlte. InSite is GE Healthcore's proprietary remote calf support ar remate diagnastic froublsshooting tapability. 1nSite supoort is avaflable during
anfine support medality hours of aperstion {times avoflable upan requash,

iLing. iLingis a cammunication tool that resides on the Praduct cperator console. it prevides the following features subject to change without notjcel:
i Contact GE, which prevides a direct link to GE Healthcare via on interface an the operator consale for Custemer & request support and for GE
Hacithcare to respond and (il messaging, which provides o status report and historlc log of Customer's Contact GE requests and altaws GE Healthcare
te send information te Customet's gperater constle. GE Heulthcare wilt use commerdially regsonable efforis ta provide o response ta iLing service
requests within 30 minufes.

Product Rernoval from coverage

GE Healthcore will use commercially reasenable efforts to perform its obfigations under this AP EQPL. in the event GE Healthcare determines it can no longer
pravide effactive carrective maintenance or planned maintenance services, GE Healthcore can remova the offected Praduct from caverage upon sixty {60} days®
priorwritten natice to the Customer,

e
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GE Healthcare Statement of Service Deliverables
AssurePoint Rapid

The service agreement {*5arvice Agreement’) consists of GE Healthcare's Stondard Terms ond Condltions - Sales and Service, Additiono! Terms and Conditinns
Service, this AssurePoint Papid Statement of Service Deliverobles ("AP Ropid”] and any npplicoble quetation, work statement or scheduie ("Schedule 47} attached
thereto, and will apply to the semvice of the GE Healthcare Products. “Producis” mean equipment and software identified herein, AP Rapid is intended te provids:
full-gervice corvective and preventative mofntenance, inciuding oll required Replacement Parts los referenced belews}, lobar and GE Hedlthcare Softwara Updates
los referenced below) with the fostest response ond highest uptime offered by GE Heolthcars; it provides an express link te techrical support, fastast cceass ta
Beplocement Parts {as referenced below), and the quickest ansite response offered by GE Healthcare to ensure minimal unplanned downtime, if spacified hereir,
remote gnd proactive service diagnosis and repair may be used to reach quick issua resofution ond maximize Froduct uptime, i availatde an the Product, Ti?
Virtual Assist® On Demand cinical opplications support is included, Ifindicated an Schedule A, TiP-Ed Onfine®® entitles customer to GE Healthcore TiP-Ed Onlfnes
continuing education {*CEY) training ond business programming for diagnostic imaging ond other healthcare professionolsAP Rapid gives access to iCenter™
reports that are accessible twenty-four [24) hours per day, seven {7) days a waek through GE Healthcare's iCanter website [refer ta iCenter Statement of Servica
Deliverables attached herein}. ‘

For Product identifiad an the Senvce Agreement as “AssurePsint Rapid®, GE Healthcare will providz the following:

Hardwdare and Softwaore Malfunctions and Errors

i the GE Healthcare software fails to perform substanticlly in accordence with the applicatle Licensed Software Dacumentotion os defined herein Merrors’} of the
hardware pravided by GE Healtheore fails ta parform substontialiy in accordance with GE Healthcare's hardwaore specificatlons {as such specifications exist an
the date the hardware is shipped) {"malfunctions”), then GE Healtheore will use commercially reosonable efforts te fix such errors or malfunctions within o
reasonable perfod of time after notification by Custemear ar detection by GE Healthcare, provided such errors andfor matfunctions ore verifioble ond reproducible.
Licensed Software Documentotion is defined os the GE Healthcars user rmanuals, on-line help functions, technicel specifications and User instructions regarding
the operation, installation and use of the software os made avollable by GE Healthcare to the Custorner,

GE Healthedre may provide correctian af on error by menns of o temporaty fix consisting of sufficlent progromming and aperating instrugtions te implement
such error corraction that caus=s the sofiware to perfarm subsiantially In accardance with the applicable Licensed Software Oecumentation. GE Heglthcare may
inclode such error correstion ar an eguivalent in Software Updates, Repalrls) of malfunctions consist of aither (df eny modificatian, odjustment, or repair of the
hardware that carrects a malfunction by bringing the hordware inte substanial conformity with the hordware spzcifications or (bl o procedure of routing that,
when ehserved in the regulor operatien of the hardware, couses the hardware to substantiolly canform to the hardwiere specificatians,

Corrective Maintenance Service

GE Healthcare ar its autharlzed agentishwill use commercially reasonable efforts to resolve any senvice issug ramately ofter the following occurs: (o] Custamer's
initial call ig received by GE Healthears for corrective maintenance service or bl detection by GE Healthcars of any arrar of meifunction. G€ Heolthcara will
provide phorie technical suppart 24 heurs per day, 7 days @ week {excluding GE Heolthcars holidays). Expedited phone technical suppart will be provided by GE
Healthcare ineccordance with this AP Rapld affering.

If the service issug cannot be resclved remotely, GE Haalthcare or s authorized agentis) will provide onsite corrective maintenaence sarvice during the Onsite
Coverage Hours stated on Schedule A,

Corrective maintenance service provided outstde of Onsita Coveroge Hours lincluding weekends and GE Healthcare holidoys, unless othensdse indicated en
Schedule Al will be billad ot GE Heclthcare's then-current stondard applicable contract overtime rate.

During Onsite Coverage Hours, the GE Healthcore Feld Engineer ['FE* will use commercially reasonable efforts to orrive arsite to begin correcting any
rrglfunctions ger the Onsite Respanse Time indicated on: Schedula A,

GGE Healthcare will provide of no odditionol cost ol Reglacemant Parts (o3 referenced below! needad Yo perform required corrective maintanance service repairs
istondard freight included), subject ta availobility.

Planned Hardware Maintenance {"PM") Service
GE Hacalthcare or fts authorized agentis) wil provide PI pursuant to GE Headlthcore ond adginol equipment manufacturer ("OEM™} recommiznded frequencies and
hardware spacifications os set forth in the opplicable service manuals.

Such maointenonce will be perfarmed ot mutuaily agreed imes during PM Caverage Hours {excluding weekends ond GE Henltheare nolidays, unless ethervise
specified) an Schedule A,

GE Healthcare will pravide ot no odditionol cost ol Replocement Parts {os referenced belowd needed to perform the required PM [standard freight included),
sJbject to availabifity,

Replacement Parts
Replacement parts means the lowest level camponent repoir part available thot will bring the Product up to specifications for clinical use I'Replacement Partis)”)
GE Healthcare will only provide subassemblies ar assemblies if a lswer tevel replacernent part is not availobiz,

Replocement Paris provided as part of the Service Agreement are supplied only In conjunction with routine repair and maintengnce of the Product o such
repairs or maintenance ore reguired in the useful ffe of the Product.

GE Healthcore may, in its sole discretion, dacline to pravide, or chorge additional fees for, such Replocement Parts if GE Healthcare reasongaly determings that
such parts ore unnecassary for routine repair and maintenance of ihe Product.
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GE Healthcare Statement of Service Deliverables
AssurePoint Rapid

A Replacement Part may be provided on @ new or exchange [refurbished) hasis, at GE Heolthcares safe discretion, 6s lorig as it meets or exceads OFM stondards
for equivalent quolity and reliabllity equivalent as a new part. In the event an exchange part is provided to the Customer, such part will became GE Heolthcare
praperty and will be remaved from the Customer's site by the FE or Customer rmust return the part to GE Healthcord by the date specified in the arder ta ovpid
being bllled for the non-return of the replaced exchange port.

Except for special order ports as defined below and where otherwise specified herein, Replocament Paris will be shinped standard freight included,
Replacement Parts defivery priority is indiceted on Schedufe A, it will be subject te shipmant cut~off times for the cpplicgbla distifbutian center imes ovailable
upon request]. Special qrder parts are Products with vary low demand and net regulory. stacked by GE Haaithcare, GE Healthcare will use commercially
reasoncble efforts to deliver such paris to Customsr If avafiable,

No Charge Special Handling {if indicated on Schedufe Al GE Healthcore will provide no charge Special Handiing of Critical Parts {defined harsin] in Product
hard down situntions, Critical Parts are defined os Replacement Parts required to provide for suffisient functionality of the Praduct to resume patient scanning
cand diognasing Imoges on the Product display consale oraperotor's console, Special Handling defivery is defined as expedited delivery bayend GE Healthcare's
Replozement Ports delivery pricrity as spedified ot Schedule A,

Onsite Parts {if indicoted oq Schedule Al GE Healtheare will pravida an onsite supply of Replocement Parts for Custamer-designated critical Product, as either
companents or kits {"Onsite Parts™. The cost of Onsite Parts will ba amartized over the Term af the Service Agreement. To the extent conceliation is permitted
under this Service Agreement, Customer is abligated to pay in full ony unpaid related balonce. Unlass othenwdse specified, the Onslte Parts will be Customaer's
property wpon the expiratian of the Service Agreement, If Cnsite Parls are unaveilable for the specified critical Peoduct, GE Healthcore will provide next business
day parts delivery texpedited freight included), sublect to ovoifability.

Exceptions

Product may be excluded from caverage under the Sensce Agreement and Customer will net be entitled ta any remedy if GE Healthcare's failure to provids PM or
carrective maintendnce service results from i) Customer cancellation, requestad rascheduling or inability ta cccess the Preduct, i) Customer's default, including
but not imited torGE Healthcare's suspension of service for faffure to moke timely payments as stated in the Service Agreement, [Iifl impraper care of the Produict
reloted to damage by the Customer or abuse {e.g. broken screen due o drop or falll or (v} any touse beyond GE Healthcare's reosonchle canteol,

Unless expressly indicated on Schedule A, the following Hems ore excluded fromi coverage under the Service Agreement: ¥-rqy tubes, image intensifier {ubes,
detectars, stand olone worksiations, ¢rystals, probes, sensars, transemissicn pin scurces, transducers, chillers, non-GE suppliad coils, MR surface coils on nen-GE
product {other than the body caill, MR magnet, tryasiat, coldhead, crye-coaler compressor, shim calls, cryagens, user-repiaceable parts and supelies (e.g, rubber
and elastemer goods, sUich o5 breathing clreuits, Including filters, water traps, tubes, masks, ond bags), batteries (unless it requires mochine disossemtly AND are
spacified ta ba replaced an the CEM planned maintznance procedures), user-reploceable cortridgas, cossettes, copler drumis, electrades, fiber oplics, Rber optie
bundles, filters, laser tubes, film magaznes, potient cables, radiotion sources, refigeratian compressers, styl, radiotion shislds, overnead lights, softwgre, and
cosmetic upgrades or ony ather parts used to correct or enhance the aesthatic appeorance of fhe Product, GE Heolthcare will charge Custorner separately for
such terns.

Phone Clirical Applications Support {if available on GE Healthcare Praducts
BE Heoithoare will provide dinical applicotions support Mandoy - Friday, 8:00AM te S:00PM Centrol Standard Time {excluding GE Heclthcore holidoys) by
teizphane in respanse o inguiries By Gustomar personnel that have been trained by GE Heolthcare to properly use the software and/or hardwaore,

TiP™ Answer Line {ifindicated an Schedule Al
TiP Answer Line provides toll-free phone gccess to GE Healtheare's applications experts. TiP Answer Line suppert is avalloble during modalily hours of aparation
[times avoilable upon request] by calling 1-300-682.5327,

TiP Virtual Assist® ("TVA") On Demand if indicated on Schedule A}

TVA On Demand pravides live, intecaciive, twao-waoy remota traubleshoating or training sessions. These sessions include real-time observation ond interaction
with the Froduct interfoce and altow for reinforcemant of onsite training, with the cbiflity to de five interactive demonstrotians, ohserve procedures, and aaswar
questions as they arise, Possible topics for reviewinclude image quality cssessment and protocol review, Facility personnet give permissien for TVA session an
iLing™ ond the TiF team inftintes.the sessicn,

GE Healthcara will provide remote apolicotions training and problem solving, consisting of up ta 12 hours per contract yaar of the Service Agreemant induding:

s TVA Problem Resolution: Use of TVA for immediote proolem resofution and troubleshooting, This feature works in concert with the Tif Answer Line,
swhich consists of toll-free cccess to TiF opplications experts far phone support, Suppartis oveilable during madality hicurs of operation ftinmes
aveilable upon request), Call 1-800-682-5327 of press the iLing button ond ask for TiP Answer Line, As troubleshocting is in process, the TIP
oppiitations experts may recemmend follow-up remote training thot can be scheduled with the GE Healthcare TiP epplicctions teem.

+  Scheduled Qne-cn-One TVA Training: Remotg training can be scheduled for 1 or 2-haur blocks, Mondoy - Friday [excluding GE Healthecare holidayst.

Custorter Responsibilities for TVA Tralning  Any unusad training entittarment in a parliculgr contract year will be forfelted. Qne-on-one training sessions may
be scheduted with the GE Heaithcore TP appScations team of any time by contacting the TiP Answer Line, Training sessions will be gvcilable during modaiity
hours-of operation [times available ypon requast),

TiP-Ed Online™ (if indicated on Schedulz Al
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GE Healthcare Statement of Service Deliverables
AssurePoint Rapid

Entitles customer to GE Hedlthcare TiP-6d Onlines continuing education ["CE* training and business pregramming for diognostic Imaging and ather hiealthcare
prafessionals,

Software Updates and Upgrades

Software Updotes are included, and consist of ony error correction or modificatian that maintains existing softwore features and functionalily made generally
mvailable to GE Healthcare's customer installed base, Software Updates typically will be installed during PM visits per P Coverage Hours stoted on Schedule A
Cusiomer is solely respansible ta erisure thot alf dato is tppropriately backed up pricr ta installation of ohy Software Update.

Software Updaies DQ NOT indude any seporately licensed soitware medules which provide additional functionality relating to en application or faature for the
hardware or saftware,

Software Upgrades are NOT included, and consist of sny revisions or enhancerments of the software by GE Healthcare that imprave or expand existing software
features or functionality that are mada generdlly mode ayvailoble for purchase by any GE Healthcare custamer,

Additionol hardware and/ar software fincluding. upgrades to third party softwore, such us operating system software] requirsd for the Sofiware Updotes are
éxcluded. Customer is responsibie for the cest of such odditianc] hardware andfar software upgrades ond such other changes including troining, project
manggement and integration services) as may be necessery ta support the Software Updatas,

Remote Diagnostic Service fifindicated on Schedule 4

Bemote Dlagnostic Service togls allow GE Healthcare ta linkto and menitor Fraoduct parfarmance remotely dnd troubleshoot er repair emerging technical issues,
All Remate Diagnostic Service featuses described belaw comply with the access, prowisions stoted in the Servica Agreement. The faatures lisied below may not be
avdilable an off Products,

InSite. InSie is GE Heolthcare's praprietary ramote call support os remote diognastic troubleshooting capability. InSite suppert is availoble during
griling support madolity haues of operation ltimies available upori request}.

InSite OnWatch. InSite Grwatch uses dota-drven maintenance prediction toals 1o moniter Customer’s Prodyct ond the components that are the
leading cause of downtime, farecosting the need far maintanance events,

iLing, iLing s .o communicoiion tool that resides on the Praduct bperatar censole. It provides the fallowing fectures lsubject to change withaut natice
fij Contart GE, which protidés ¢ girect link to GE Heoltheare vio an interface on the operafar cansole for Customer ta: request suppart and for GE
Hedlthcere to respand ond (it missaging, which provides g status report and historic lag of Customar’s Contact GE requests and alfows GE Healthcare
ta send infarmation to Eustomer's apeator consele, GE Heelthcare will use commercially reasonalle afforts to pravide a response to iLing service
requesis within 5 minutes,

iLinq Diagnostic. For service requests received thraugh iling, GE Healthzore will process Customer's request with high priority respanding typically
within 5 minutes or less and will use commercially reascnable eficrts to provide ¢ fix or diagresis of the issue within 15 minutes of beginning to wark
pn the Rroduct remataly. [n oddition, where onsite corrective main{enance service is required, GE Healthcare will perform alive hand-off with
Customer and the FE, including autfining the steps and timeline to resefve the service event,

Sarme Dy Repair Solution Guarantee ifindicoted on schedule A

GE Healthcare guorantess to commence corrective maintenance service efforts remetely within the some business day ofterCustomer’s initial call 1s recaived by
GE Heajthcere for corrective maintenance sarvice {"Same: Day Repair Solution Guarontee’), Customer must place a service toll ta GE Heoltheare Mondoy - Fridoy
before 400PM local site time ["LST"Hin order to receive the Same Day Repair Solution Guarantee,

if the service issue cannat be resolved remotely, GE Heafthcare ar its outharized ogentsh will provide onsite corrective maintenance service within the sdme
business day.

if GE Heolthcare detarmines the Praduct will not be functional within the some business doy of commencement of efforts to carrect the errar
or malfunction, GE Healtheare will provide Customerwith 0 Loaner System that is substantially similar to the covered Product with same businiess doy delivery
texpedited one-way freight included) at ne odditional cost, subject to availability.

The Loaner Systemwill he aveitable to the Customer until reair can be mede on the Praduct.

Failure to retusn thie Loaner System within faurteen (14} days af the date GE Healthcare returns the covered Praduct to the Customer will result in monthly rental
fees equal to 1/12 af the original fist purchase price af the Loaner System, Custorner is responsibie for i} one-way freight for all Leaner System returned to GE
Heqlthcare; and il any dumage fncurred during return shipmant to GE Healthcare. Customer is responsitle for proper packing of the Loaner System. When
returning the Loaner System, pleose use the original packing material o any alternative recommandad by GE Healthcare, Al shipments must be sent insurad for
the replacement value of the cavered Product heing shipped.

For Produtt covered by the Some Doy Repair Solution Guarantee, GE Heakthcare will provide paris delivery for Critica!l Parts within the same business day
lexpeditad freight included..

If GE Healthcore fails to mest the Some Oay Repair Selutian Guarantee, Cusiamer will be pravided an extension of the Service Agreement for the offected Product
by six (6] months, This extension only applies to the Product for whigh GE Healthcare did not maet the Same Doy Repair Salutian Guoronted and Custamer shaft
anly be entitled to ona (1) slx-month extension per Praduct.

Custamer will not be entitled to ony remedy if GE Healthcore's foilure-to meeat the Same Doy Repair Solution Guarantee results from {i} Customer concellations,
requested rescheduting or inahility ta access the Praduct, i) Customer's default, including GE Healthcare's suspension of service for failure 1o make timely
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GE Healthcare Statement of Service Deliverables
AssurePoint Rapid

payments ¢s stated in the Service Agréernent, (il improper care of the Product related to domage by the Custamer or abuse [e.g. broken screen due to drop or
fall) ar fiv) ony cause beyand GE Healthcare's reasonable contral, GE Heslthcore reservas the right to cancel the Same Day Repair Selution Guarantee of ony
time, and upon such cancellation, GE Healthcore will modify the price charged for the Service Agreement,

Uptime Performance {f indicoted on Schedule A)

Uptime Performance Promise
During try cantract year, should the Preduct fail to achieve GE Hedlthcare's Uptime Commitment, os provided in Schedule A, the Customer will be provided a
reduction in the amount of the then-current Totat Normal Fixed Charges for the affected Product during the falfowing contract year,

% less than Uptime

Commitment Panolty
0% Q
0.1-50% 5%
5.1-10.0% 10%
More thon 103% 15%

The above stoted Uptime Performance Promise Is the Customer's sele ond exclusive remedy for GE Heolthcare's fallure to meet the specified Untime
Cammitment.

Uptime Cormmitment Galeutation
Uptime shalt be cafculoted os foltows:

LlptimeBase - Downiime

CipimeBase

Uptime Bose = ("0 hours per doy X "b" doys per week X 52 weeks) - {PM hours during prior 365 days), Whare "a” hours per day and "b” days per week are
determinad by Customer's elected Gnsite Coverage Haurs for each Product.

Gowntimea = tetdl number of hours Product is inoparable and owt of service during the Uptime Base Hours,

P tima will nat be included in the calculetion of dewntime, if GE Haglthcare's responding service representative agrees the Praduct Is inoperable, the Product
will ke considerad out of service from the tme the request for service wos received ot GE Heoltheare's dasignoted faclity until the Praduct is once agoin turned
over to the Customer for operotion. Should the Customer fail to give GF Healthcare's responding service representative Immediate cnd unencumbered access to
the Product ar continue to obtain scans after aolifying GE Hedlthcare of any Product follure, the Product wilt be cansidered to be in service,

A Product will be considered inoperable and aut of servica under the Upfime Performance Promise if the Praduct Is unavailable for sconning patients and
dicgnipsing images on the Product display console or operatar's console. Peripheral equipmeant such os rerate console, magnetic tape drive, hard copy devices,
muki-formot and laser comeros are excludad fromi the terms of the Uptime Performaence Paomise, Repair and odjustments required for anything other than
Product faiure, and domage or inoperobility due to any cause outside of GE Heolthcare's reasonabla coniral wil be excluded fram the Uptlime Commitment
Calcylation, intluding but not limited to domoge through misuse, operdtoer error, inadequote enviconmentol or oir conditioning protection ar falfure; power fajiure
and acts of God,

Customer will not be entitled to any remedy if GE Heaithcore's failure to meet Uptime Performance Promise results fram (i} Customer cancellotions, requested
rascheduling or inobility to occess the Product, {ii} Customer's default, including GE Healthcare's suspension of service for follure to make timely poyments as
stated In the Service Agresment, {iii} impraper core of the Product related to damage by the Customer of abuse fe.g. broken screen due ta drop or fallf or ivfany
cause beyond GE Healthcare's reasonable control.

Uptime Tracking
Custoemerwill be regpansibte for the tracking and talculation of uptime. f Customer believes that GE Hedithicare did not meet the Uptime Performanca Pramise,

Customer will give written notice to GE Healthcore within a reasonabls ime following the end of the yeor period of its foilure to meet the Uptime Commitmert,
alang with oll pertinert dota evidencing GE Healthcare's follure 1o mest the Uptime Comimitment, GE Heglthcare shall have o reasonoble tima to review the
information pravided, and shall thereafter submit a respanse to the Customer.
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GE Healthcare Statement of Service Deliverables
AssurePoint Standard

The service agreement {*Service Agreement”] consists of GE Healthcare's Standard Terms and Conditions - Sales and Service, Additionel Terms ond Conditions
Service, this AssurePeint Standard Statement of Service Deliverables "AP Standord”) and any applicable quotation, work stotement or schedule ("Schedule Al
attached theseto, and will apply to the service of the GE Healthcare Products. {"Preducts” mean equipment ond saftware identified hereind AP Standard is
intended to pravide essenticl full-service corrective and preventative maintenance, including oll required parts, fobor and GE Healthcare Software Updates los
defined herain). If specified herein, remote service diognosis and repair may be usad to maximize Product uptime, AssurePoint Standurd gives ogcess ta
ICenter™ reporis that are accessible twenty-four 24} hours per day, seven {7} doys a week thraugh GE Healtheare's ICenter webslte Irefer to iCenter Statement of
Service Dellverables attoched-hereln)

Far Product identified on the Service Agreement as "AssurePolnt Standard”, GE Heolthcare will provids the foliewing:

Hardware and Software Malfunctions and Errors

If the GF Healthcare seftwore fails to perfarm substenticlly in accerdance with the applicabie Licensed Software Documenteticn as defined herein (*errors”) or the
hardware provided by GE Healthcare fails to perform substontiolly in acsordonce with GE Haglthcore’s hardware spedificaticns {9s such specifications exist an
the dcte the hardware ls shippedt {"'maifunctions®), then GE Heclthcare will use commarcially reasonable efforis to fix such errors ar malfunctions within q
reasonable period of tima after netification by Custemer or datecticn by GE Healthcare, provided such errors and/or malfunctions are verifiable and reproducible,
Licensed Softwore Documentation is defined os the GE Healthcare user monutls, an-line kelp functions, technical speeifications ond usar Instructions regarding
the operation, instaflation and use of the software as made ovailabla by GE Hecithcare ta the Custorner,

GE Healthcare may pravide corraction of an errar by means of g temperary fix consisting of sufficient programming and operating instructions to implement
such errar correction that causes the software to parform substontially in accordance with the gpplicable Licansed Software Decumentotion, GE Hedlthcare may
inglude such error comrection ar on equivalent in Software Updates, Repairis) of malfunctiens consist of either fo} any madification, adjustment, or repair of the
hardware that correcis a malfunction by bringing the hardware Inta substantiol conformity with the hardwara specifications or {b) ¢ pracedure ar rauting that,
when obsarved in the ragular aperation of the hardware, causes the hardwere fo substantially canform ta the hordwere specifications.

Corractive Maintenance Service

GE Healthcare will use commerciolly reasanable effaris to resolve ony servica issue remntely cfter the follawing occurs: (o} Ctistomer's initiol cull iz recgived by
GE Healthcace for corrective maintenance service or {b) detaction by GE Healthcare of any error or malfunction, Unless otherwise spacified in Schedule A, GE
Healthcare will provide phone technical suppart 24 hours per day, 7 doys o week lexcluding GE Healthcara holidays), and use commercially reasonabie effarts to
respond by telephone to a raport of an errar or malfunciion within ore (1) hour after notification by the Customer.

If the service Issue canriol be resolved remutely, GE Healthcare or its guthorized ogentis) will provdde onsite correciive maintenonce service during the Onsite
Coverage Hours stated on Schedule A,

Corractive maintenance service providad outside of Onsite Coverage Hours fincluding weekends and GE Healthcare halidoys, unless athervwdse indicoted on
Schadule Al will be billed ot GE Healthcare's then-current standard applicatle cantract avertime rate:

During Onsite Caverage Hours, the GE Healthcare Field Engineer {FE") will use reasonable efforts te arrva onsite to begin carrecting any malfunctions per the
Onsite Response Time indicated on Schadule A, 1f Custormer requests faster response, GE Healthcare may charge an expediting fee,

GE Healthcare will provide ot na gdditiend! cost all necessary service replacement parts to perform raguired ¢orrective mointenance service repairs {standard
freight included) subject to availability,

Planned Hardware Mdintenance ["PM") Service
GE Hedaitheare ar its authotized agentis] wili provide PM pursuant ta GE Healthcare and erigino! equipmeant manufacturer ['OEM”) recommendad frequancies and
hardware specifications as sgt farth in the opplicoble service manuals.

such maintenance will be perfarmed af mutuplly agreed times during PM Coverage Hours (excluding weekands and GE Healthcare holidays, unless otherwise
specified) on Schedule A,

GE Healtheare will provide ot no odditfena! cost aff necessary service ports to perform tha reguired PM istandord freight included) subject to avaiiability.

Replacement Parts
Replacement ports means the lowest tevel compaonent repair part dvailable that will bring the Product up to specificatians for clinical use (‘Replacement Partisl"),
GE Healthzare will only grovide subassemblies or assemblies if a lawer level replacement part Is not avoilable.

Replacemant Paris provided as part of the Service Agreement are supplied only In conjunction with routing repair and maintenance of the Freduct as such
renairs or maintenonce ore required in the useful e of the Product.

GE Haalthcare may, in its sole discretion, dacline to provide, ar charge odditional fees for, such Replacement Parts if GE Healthcare reasonably deteimines that
such ports are unnecessary for routing repair and maintencnce of the Product.,

& Replacernent Port may be providad on a new or exchange {refurbished! bosis, ot GE Healthcars's sole disceetion, o5 long us it meets or excesds OEM standards
for equivalent quality and reliability equivalent as a hew port. In the event an exchonge part is pravided ta the Customer, such part will become GE Healthcare
propery and will be removed from the Custerner's site by the FE or Customer must return the part to GE Healthcare by the dole specified in the order to avaid
peing billed for the nan-return of the replaced exchange parl.
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GE Healthcare Statement of Service Deliverables
AssurePoint Standard

Exgept for special order parls os defined below, Replacement Parts will be shipped freight Included. If Replacement Parts delivery priarity is indicated on
Schedule 4, 1t will be subfect to shipment cut-coff times for the applicoble distributlon center (times availabie upen request]. Expedited parts delivery is available
upon request ar an additiongl fee, Speciot ordsr parts are Products with very low demand and not requlorly stocked by GE Healthcare. GE Healtheare wiil use
commaerciolly reasonable efforts ta defiver such parts to Customer if availoble.

Exceptions

Customnar may b= excluded fram coveroge under the Service Agreement and will not be entitled to any remedy If GE Hedlthcare's foilure to provide PM ar
carrective maintenanee service results firam (it Customer cancellaticn, requested reseheduling or inability to access the Product, §il) Custormer's default, including
but not limited ta GE Heaithcare's suspension of service for failure to moke timely payments. os stated in the Servdce Agresrment, fiiil improper core ufthe Product
reloted to damage by the Gustomer ar abuse (a.g, braken screen due to drop ar falll or vl ony couse beyond GE Heolthcgre's reasonoble controt,

Unless expressly indicated on Schedue A, the following items cre excluded from caveroge under the Service Agreement: x-ray tubes, image intensifier tubes,
detectors, stond atone workstations, crystals, probies, sensers, transmission pin sources, transducers, chillers, non-GE supplied ceils, MR surfoce cofls on non-GE
Product lather than tha body ceil), MR mognet, ¢ryostoet, coldhead, £ryo-caeler compressor, shie coils, cryogens, user-replacealde ports and supplies (e.g. rubher
and elastomer goods, such as breathing drcuits, including filters, water traps, tubes, masks, ond bogs), batterles {uniets it requires maching disassembly AMO are
spacified ta be reploced on the OFM plonned maintenance procedures), user-replaceobis cartridges, cossettes, copier drums, électrodes, fiber optics, fiber optic
bundles, filters, lasat tubes, flm mogozines, potient cables, radiction sources, refligeration compressars, styll, rodiation shields, gverheod lights, software, ond
cosmetic upgrodes or any other ports used to correct or enfiance the cesthatic oppearcnce of the Product, GE Haalthcare will chorge Customer separately far
suchitems.

Phone Clinical Applications Support (i available an GE Healthedre Praduct)
GE Heattiicars wil provide clinical applications suppdrt Monday - Fiiday, 8:00AM to 5:00PM Centea! Standard Time, excluding GE Heaithcdre holidoys, by
telephone in responsa ta IngUiries by Custormer personnel that have been frained by GE Healthcare to properly use the software and/er hordware,

TIP™ Answer Line (If indicated an Schedule Al
TiP Answer Line prosides tall-free phane access ta GE Healthcores applicotians experts. TiP Answer Line support is nvallable during modality hours of apesatien
{times avatlable upon request by ¢alling 1-800-682-5327);

Software Updates and Upgrades

Softwora Updaies ore included, ond consist of any error correctian or modification that mainteirs axisting sofiware features and functfonality made generally
avallohle to GF Hedlthcare's customer Installed base. Sofiware Updotes typlcally vwill ba installed during PM visits per PM Covarage Hours statéd on Scheduls A,
Customer Is solely responsible to ensure thot all doto is approprintely backed up prior to instaiiation of ony Software Updote.

Sofiwgre Updates DG NOT include any separately licensed sefiwarz modules which pravideg additionol fenctionality relating to an opplicationt ar fzoture for the
hardwarg or software,

Softwore. Upgrades are NOT included, and consist of any fevisions or enfioncements of the software by GE Healthcare that improve or expand exisiing software
feaiures or functionality thot are mode generally mode ayailable for purchase by any GE Healthcare customer,

Additional hordwore and/or software fincluding upgradas to thisd porty software, such os operating system softworel required far the Software Updatés are
excluded, Customer i responsible for the cast of such odditional hardware opd/or softwars upgrodes and such ather changes (including training, praject
manogement and intagration services! o5 tnay be necessary to suppart the Scftwore Updaies.

Remote Diagnostic Service (if indicated an Schedulé &)

Remote Dicgnostic Service tools aliow GE Meaithcore ta link to ond manitar Product parfarmance remotely and traubleshoot or repair emarging technicol issuss,
Ali Remate Dingnostic Service features described below comply with the access pravisions stoted in the Service Agreement, The feotures fisted below may nat ba
ovajlable on ok Products,

InSite™, #nSite is GE Healthcara's pragriatary remote call suppart ar remot= dicgnostic troubleshoating capobility. InSite support is gvoiloble during
oniine suppert modality hours of aperation itimes availoble upon request),

jLing™. iling is o communicetion teol thot resides an the Product aperator cansale, It pravides the following features (subject to chonge without
natical, (it €ontoct GE, which provides a direct link to GE Healthcare via oninterface an the operotor console for Custemer ta request support and for
GE Hedlthcare ta responid and i} messaging, which pravides o stotus repart and historic Jog of Customers Contact GE requasts and ollows GE
Healthcare to send informetion to Custorfier's operotor cansole. GE Heolthcare will usecommerdciolly reasonable effarts to provide-a response jaiLing
service raguasts within 30 minutes.

Uptime Performance Promise fif indicated on Schedule Al

During any yaor of the Sarvice Agreement, should any Product fcil to ochieve GE Heolthcore's Uptime Commitment, as pravided in Schedulz A, tha Customer wili
be provided an axtansion of this Service Agrgement foc the offacted Praduct by ten 10} catendar doys for every percentage paint krounded to the neorest
percentage) below GE Healthcare’s Uptime Commitment.

exarnple: {f the Uptime Commitment is 95%; o 94% Uptime Performance would result in a coveroge extension of ten {10} colendor doys, 93% Yptime
Perfarmance wodld result in on extensian of twenty (20).days.
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GE Healthcare Statement of Service Deliverables
AssurePoint Standard

The obove stated Uptime Performance Promise is the Customer’s sole ond exclusive remedy for GE Healthcare's falfure to mest the specified Uptime
Commitment,

Uptime Commitment Calculation
Uptirne shall be calculated as follows:

UptimeBase — Dogwntime

UptimeBase

Liptime Bose = ("6" hours par day X "b* days per week X 52 weeks) ~ (PM hours during prior 365 daysl. Where "o" hours per doy and "b” days per wesk ore
determined by Customer’s elected Onsite Coverage Houts for each Product,

Downtlme =total number of hours Praduct is inoperable and out of service during the Uptime Base Hours.

PM time will not be included in the calculation of dawwntime. (f GE Healthcare's respanding service representative ogrees the Praduct is inoperable, the Product
will be considarad qut of senvice from the time the request fer service was received ot GE Heoltheore's designated facility until the Product Is once again turned
aver to the Customer for operation. Sheuld the Customer fail te give GE Hecithcare's respanding servica representative immediote and unencumbered occess to
the Broduct or continue o obiain scans after notifying GE Healthcare of ony Product faiture, the Product will be consldered to be in service,

A Product will be considared inoperable ond cut of service urider the Uptime Rerformance Promise if the Praduct Is unovailoble for sconning patients and
diagnosing Images on the Product display cansole or eperotor’s console. Paripheral equipment such as remote consale, magnetic tape drive, hard copy devices,
multi-format and loser cameras are excluded from the terms of the Ugtime Performance Pramise, Repoir ond edjustments reguired for anything other thon
Product failurs, and damage or inoperability due to any cause cutslde of GE Hadlthcore's reasangble control will be excludad from the Uptime Commitrent
Coguloticn'. including Gut not mited ta damags through misuse, operator arror, inodequate enviranmental ar air condifioning protection or failure, power failure
and octs of God,

Customar will nat be entitled to any remedy if GE Healthcorae’s failure to meet Uptime Perfarmorice Promise results from (il Customer concellations, requested
rescheduling or inability to access the Product, {fil Customer's dafoult, including GE Healthcare's suspensicn of service for failure to make timely payments os
stated in the Service Agreement, il improper care of the Product related to damage by the Customar or obuse leug. broken screen due to drop or fall} ar il any
cause beyond GE Hedltheare's reasanable control,

Uptime Tracking

Customerwill be resporsible for the tracking and calculation of uptime. If Custarer belleves that GE Heolthcare did not mest the Uptime Perfermance Promise,
Customer will give written notice to GE Healthcare within o reasonable time follawing the end of the year parlod of its failure to mesi the Uptime Commitment,
alang with all pertinant data evidencing GE Heaithcare's failura to meet the Uptime Commitmant. GE Healthcare shali have o recgonable time to review the
information providad, and shall thereatter submit o response to the Cugtarrier,

Return to Manufacturer Authorization {"RMA") / Repair Depot

Certain Praduct can only be serviced by returning it ta the GE Heolthcore Repair Depot. IF} is necessary to return Product for service to the GE Healthcare Repoir
Depat, repair service is Included at no additional charge. Please contact the GE Healthcare service department for instructions and to pbtain an RMA number.
Average repair turnaround is two [2] business days (excluding shipping time} ofter recelpt at the GE Healthcare Repair Depot, Customer is responsible for any
damage incurred during shipping from Custarner focifity ta GE Healthcore Repair Dapot,

Connectivity

Customer will pravide GE Healthcare with access via connection volidated by GE Healthcare for the Product such as on internet connection, VPN persistent
access, or other secure remate access reasoncobly reguested by GE Hepliheare to perrnit GE Healthcars ta perform support services and meet service lavels,
including remote dingnostic, raanitering and repair sesvices,

If Custamer dees nat permit GE Healthcare ta connect via a connaction validated by GE Healthcore for the Product, and the FE must thersfore be dispotched to
the Customer site, then the Customer will pay GE Healthcare at GE Henlthcore's then-current standord applicable contract overtime rote,

Untess Custorner specifically requests in writing that GE Healthcore disable the remote cannectiap, the remote cannaction will tontinue te connect to Customer
praducts following expiration of any Service Agresment. For products not cavered by o eurrent Service Agraement, GE Hedlthtare disclaims any abligation to
maoritor such praducts via aremote connection or advise Customer af any possible praduct error or molfunction.

Database Managament
GE Healthcare will net be responsible for providing systemn datobase maintenance for Customer, Al activities ralated 1o system doatabase maintensnce inchuding
but not lmited to backup, dotobase administration activitizs such os adding new users and privitleges, merging unspecified exame, updoting physidian fist,
archive and deta integrity, ore the sole responsibility af Customner.
Ultrasound Products Only:
Handheld Compact Accidental Damage Replacement Coverage fif indicated on Schedule A)
GE Heglthéare will provide replacement coverage during the Service Agreement for hondheld compact (2.9, Logia Book, vivid i, vivid o, Venus 40,
Voluson i, Lagiq e, Vivid e, Logiq il Preduct and probe faitures that oceur as o resudt of normal operctions, handiing or starage, and necidental damage
la.g., cracking from high impact drops or prabe cable ruptura from rolling equipment ever cableal,
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GE Healthcare Statement of Service Deliverables

Cofnpany

AssurePoint Standard

The magimum number of replocement events (handheld or probe) that will be provided during any twelve (12)-month period is two {2}, Claims rmust be
made through GE Haalthcare's standard service dispatch system, No cloims thot are reported after expiration or terminotion of the Servica
Agreement will be covered under the progrom, even ifthe demage nccurred prior tq expiratian or terrmination,

The program does MCT cover abuse of loss br theft of the Product le.g, Logig Baok, Vivid |, Vivid g, Venue 40, Yolusen 1, Logig e, Vivid e, Logig i) o gny
peripherdls, probes, or other item, nos doss it cover domage 1o ony part of the Product caused by improper tleaning, disinfacting, misuse or ony ather
use that does not confarm to the OEM guidetines,

Handheld Compact Loaner Program iifindicated on Schedule A)

For Product identified on Schedule A as having Looner Program Coverage, GE Healthcare will pravide scheduled or unscheduled repair ormaintenanes
of Custamer’s cavered handheld campact {e.g,, LogiG Book, Vivi i, vivid g, Venue 40, voluson i, Logiq e, Vivid e, Logiq i) Rraduct. Coverage requires that
the Product be returned to GE Healthcare for service, GE Haaithcare will providé Customer with @ temporary replacement product ['Loaner System®)
substontially simior to the covered Product returned to GE Reolthcare. Shipping costs are included in service taveroge, Service of covered Product
will be completed within hwernity-four {24 hours of GE Healthcare's receipt of the covered Product whenever possible,

Custorner Is responsible foy proper pocking of both the toversd Product to be returned ond the Looner System. When returning the Produet for
service, please use the origingl pdcking matedal or any alternative recormmended by GE Healthcare. Failure fo return the Loonet System within
fourteen {14] doys of the dote GE Heofthcore returns the coverad Product th the Customer will result in monthly rental fees equal to 1/12 of the eriginal
Hist puschose price of the Loaner Systems, All shipments must be sent insured for thie replacement value of the covered Product being shipped,
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GE Healthcore Statement of Service Deliverables
Agency Authorization Agreement

Customer named below hareby designatas GE Heclthcare as its duly outhorized agant (o act an Custemer's behalf to conduct the following business motters;

+  Megotiate and enterinto sarvice agreaments for the equivment specified In the attached proposal or contract,

+  Oblain service suppart, parts, parts pricing, technical infarmation tincluding manuals, softwore, etc, service histaries, ond time and moterial gost
for the equipmant specified in the attached proposel or contract.

+  Obtain or davelop ond negotiote and enter Into troining agreements for the equipment covered by the ettached praposal ar contract.

This ogency autharizetion is effective as ef the dote shown befow and continues in force unil 08-31-2018 |, unless earfier revoked In writing by an autharzed
representetive-of Customer,

CUSTOMER INFORMAT
Name: A}WMM'I' Mﬁ][% éf% .
{Focility Mamael |

|
H"“ L\_)"'\.h ‘

{Fri yed suthorized Mame}

Signaiure; i "[
[Aothorized Sigriattire

Title; CED

By

{Typed or Printed)

Diite 3 l‘ ‘ N

&b
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GE Healthcare

NATIVIDAD MEDICAL CENTER SALINAS

Schedule A

Support ond prices quoted below are valid provided the asstomar signs and
celurns this quote to GE Heaolthcore by 9/1/2011

o . . Effactiva o - _ Annual
Equipment identifiers Equipment Date Offering Options Features Amount Comments
INCLUDEQ:
+ Tube Coverage ® FE Cov. Weekdays: Mon-Fii. BAM-SPM
* Autn Exposure Control * FE Cov. Weekends: Ng Toverage Hrs
* Baftery Replacement Coveroge + f& Onsite- Response Time: 6 Hour
GE XR s Techswiteh * iCenter Maointenonce Reports:  Silver
System 107 4087 57NAMKA AMXa+ AND 8/1/2011 AssurePoint |EXCLUDED: * InSite f T_ech‘ Pheng Support $4.088
Billing Acct 690190366 PRIOR Standard + Non-+{onpn Detector Retrofit * Ports Delivery:  Priority ’
[XMBOO1} * Peripherals & PM Cov: Mon-fri. BAM-5PM
» Printars * Software Updates: Safety & Quaolity uUpdates
= UPS e TiP Answer Line
s VCR {= Uptime Commitment §5%
® Workstation
INCLUBED:
e Tube Coveroge * FE Cov. Weekdoys: Mon-Fri, 8AM-5PM
® Ao Expesure Control & FE Cov. weekends: No Coveroge Hrs
& Bottery Replorement Covergge ® FE Onsite Response Time: 6 Haur
GE XR * Techswitch ® iCepter Mointenonce Reparts:  Silvar
System L0x 408757NAMXS AMK4q AND 9/1/2011 AssurePoint [EXCLUDED: ) # inSite / Tech. Phone Support 4088
Billing Acct €90190366 PRIDR ) Stndard s Non-Conon Detector Retrofit e Paris Delivery: Priority -
[XMBGO2) = Peripherals ‘e PM Cow: Mon-Fri, BAM-S5PM
» Printers = Softwore Updotes: Safely & Quaolity Updoles
. UPS * TiP Answer Line
= YCR * Uptime Commitment 95%
* Workstation
INCLUDED:
s Tube Coverage ¢ FE Cov. Weekdoys: Mon-Fri. BAM.5PM
* Auto Exposure Control s FE Cov. weekands: No Coveroge Hrs
s fottery Replocement Coverage * FE Onsite Respanse Time: 6 Hour
GE %R » Techswitch » iCenter Maintenonce Reports:  Silver
Systern 10: 408757NAMXE AMXa+ AND 9/1/2011 AssurePoint [EXCLUDED: * inSite / 1_'ed1. Phone Support 4088
Billing Acct 690190366 PRIOR Standard + Non-Canon Oetector Retrofil * Ports Delivery. Priority bl
XxMBODZ) » peripherals & PM Cov: Mon-fri, BAM-SPM
* Printers + Software Updates: Sofaty & Quality Updatas
« JPS * TiP Answer Ling
* VCR * Uptime Commilment 95%
® Workstation
- GE Cornpariy Pragrietary ond Confidentiol PI21/11 - ePB2/14/ 11, Q71311 SSO2 12011674 fagelof 7 General Electric Company



TiP-Ed Online Subscription

GE Healthcare Schedule A
. . . Effective - . Annual
: t rdentii Equipment Ofterin Options Fentures C ts
Equipmen ars quipmi Dats g p Amount ommen
#» FE Cov. Weekdays: Mon-frl, BAaM-9PM
® FE Cov. wWeekends: No Coveroge Hrs
GE WORKSTATION + FE Onsite Respanse Jime; 6 Hour
ADVANTAGE . 3 « {Center Mainlenonice Reports: Silver
;_’ﬁ_‘em (D 8;”553?\:“:;1 WORKSTATION 41| 9/1/2011 A?_‘ﬁfmé“ 'NCL.UC.’lfg' fesoonse Trme: 30 mi * Site / Tech, Phone Suppart %5001
illing Acct 69019 AND PRICR ort iLing Response Time: mios ¢ PM Cov: Mon-Fri, BAM-9PM
WNW122) = Software Updates: Safey & Quality Updates
* TiP Ariswer Line
= Uptime Commitment 97%
s FE Cov. Weekdoys: Mon-Fri, BAM-S5PM
HOLOGIC Mv %R * FE Cov. Weekands: No Covéroge His
HOLOGIC BONE + FE Onsite Response Time: 20 Hour
System |D: 831755BONE DENSITOMETER AssurePoint INCLUDEQD: » iCanter Mointenance Reports:  Silver
9/1/2011 $8541
Bilting Acct: 69G190366 QDRESOD ICW, A, Standord » Tube Covertge j# {nSite / Tech. Phone Support
su * Parts Delivery: Priority
X20307) * PM Cou: Mon-Fri, ZAM-5PM
* Uptime Commitment 95%
= TVA on Demand
. : # FE Cov. Weekdoys: Man-fri, BAM-OPM
INC[;“?S?' Dicanoskc & FE Cov. Weekends: No Coverage Hrs
- iLinq Resgqnse Time: 5 Mins « FE Onsite Response Time: 2 Hour
i . ms,'?e On\ia'otch ’ e iCenter Maintenance Reporis: Silver
- . ’ ® InSife / Tect. Phone Support
Tithe : : 30 -
S_ysltem 1D: 8317550101 UGHTSPEED 9/1/2011 Assurell:‘QInt . SysFem Icmd itbe Coverage: 01 « No SPH parts fee for Hord Down 5113486
gilling Acct 696190366 ULTRA Rapid 5000 Potients/yr o Parts Delivery:  Prioity
(SF00L EKC:.U]?:S: herols ® PM Coy: Mon-fri, BAM-Midniphr*
. UPSp * Softwore Updotes: Sofety & Quality Updotes
. « TP Answer Line
» Workstoiion -
L]

Uptime Commitment 58%

F2H11 - ePERALF11 Q7/13/11, SS021201 1674
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GE Healthcare Schedule A
flecti R .
Equipment identifiers Equipmant Effective Cffering Options Features Annual Comments
Date Amount
INCLUDEDY * Tva on Demand
# Acquisilion Station * FE Cov. Weeldays: Men-Fri, SAM-5PM
= (rystol Coverage * FE Cov. Weekends: Nb Coverage Hrs
» Howleye MWith Tubel * FE Onsite Respense Time: 6 Hour
= jLing Response Tirme: 5 ming * iCenter Maintenarice Repors: Silver
. I GE N - | rccurapo » Toble « mSie / Tech. Phone Support
- NiA - 1 3 are . .
}rs‘,tem 10- _1?55 N INFINIA - WIT $/1/2011 ssure"cunt « jLing Diognostc * No SPH ports fee for Hard Down 539,484
Billing Acct 690190366 HAWKEYE Rapid o . g o
NMHS21] EXCLUDED: e Porfe Delivery:  Priority
T = Multi-Formai Camero fe PM Cov:  Mon-Fri. SAM-5PM
= Peripherals « Softwdre Updotes: Sofety & Quolity Updoles
s UPS s TiP Answer Line
* VCR ® TiP-Ed Ontine Substriplion
= Workstation e Uptime Commitment 98%
System D 8317S5INJ1 MEDRAD v PR : IF:-'E g: \f\‘gee:(dcﬁsi :zn;:&l‘ BAM.:PM
ysiem T DL MEDRAD STELLANT AssurePoint |EXCLUDED: _ - veetends: overage hrs
Billing Acct 690190366 ox 9/1/2011 Standord o XDS ® FE Onsite Response Time: 24 Hour $3400
Seriol; 298 (SMEQ4B] e PM Cov:  Mon-fri, BAM-5PM
" * Uptime Commitment:  $5%
GAMATRON IC v o FE Cov. Weekdoys: Mon-Fri, BAM-SPM
system |D; 831755.]NUPS PR AssurePoint {EXCLUDED: + FE Onsite Response Time: 6 Hour
B‘”'_ng Acct: 630190366 GAMATRONIC UPS | 9/1/2011 Standeid » Battery Replocaerment Coveroge * PM Cov: Meon-Fri, BAM-SPM $3000
Seriol: 526550 10 KVA » Uptime Commitmant 95%
(5GA101] ‘ ' 0
* FE Cov. Weekdays: Mon-Ffi, BAM-SPM
KODAK MV P . j !
Systern 1D; B31755LC1 R . * [E Cov. Weekerds: No Coverage Hrs
. ) KODAKLMM 8700 ) AssurePoint N
Eilling Acct 690180366 9/1/2011 * FE COnsite Response Time: 26 Hour $6.750
; . DRYMIEW IMAGER Standard N )
Serial: 41631570 5 K0G09) ® PM Cov:  Mop-Fri, BAM-SPM
* Uptitne Comiriiiment  95%
. » FE Cov. Weekdays: -fri -SP)
5y 1D; B31755LC2 KODAK My PR : l;[é Co: szkk::)c;z' i\|':1l?)n(Ic::eraawwI-‘Isrst\!l
ystemn ID: | koDakiMM 8708 _ AssuraPoint . - MO Loverage
Billing Acct 690190385 DRYVIEW IMAGER 9/1/2011 Standerd = FE Onsik> Response Time: 24 Hour %6.750
Sertal: 41681033 (SKO009) * PM Caw:  Mon-Fri. SAM-5PM
b o Uptime Commitment 95%
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GE Healthcare

* 3D Specialty Prabes
® internol Dicom

PM Cov: Mon-Fri, BAM-5PM

Schedule A
i Equipment Identifiers Equipment Eff;ctwe Offering Options Features Annual Comments
! ate Amount
INCLUDED: ¢ FE Cov. Weekdays: Men-Fri, BAM-5PM
» Tube Coveroge » FE Cawi weekends: No Couveroge Hrs
e Baltery Replocement Coverage * .FE onsite F‘ESpanSE Time: 6 Hc'>ur
System |D; 8317550ECL GE XR pseurepaing | ® Dicam Goteway : ig:i"f " T.gg:e;fgi Rsepo ol sitvec
Biling Acct 590190366 | CEC SERIES 98001 9/L/2011 | oo °F * Digital Acquisigon Sys. e FRone Supp $10731
Seriai: £9-0320 HME532) onaan a Printers * Pons Defivery: Prorily
EXCLUDED: * PM Covo  Man-Fri, BAM-S5PM
« inage Intensifier - S_Gftwafe U.pd}:-te‘s: Safety & Quelity Updotes
« VCR i i « Ti' Answer Line
¢ Uptime Commitment. 95%
7 ALL MY UL . cdove: -
System {D; B51755TEE | MV TEE PROSE - en | Assurepoint FE Cov. Waeldays: Mon-Fid,  8AM-5PM
Rilling Acct 590150366 20 HURON | ndad ® FE Onsile Rasgonse Time: & Hour $6.261
WZPa5S) # Technicot Training Discounrt  25%
) « FE Cov. Weekdoys: Mor-Fi, BAM-SFM
* FE Cov. Weekeénds: No Coveroge Hrs
TROPHY MV KR l# FE Onsiteé Response Time: 6 Hour
System 1D; BITFS5TROPHY | TROPHY (RIX 7Q 9/1/2011 AssurePoint HINCLUDED: s iCemar Maintenonce Reports: Silver 2336
Bilfing Acct 690120366 CCx DIG TIMER - ) Standard » Tube Coveroge ® InSite [ Tech. Phone Support
{RET501 = Ports Delivery: Priority
* PM Cov: Man-fri, BAM-5PM
= Uptime Cormmitment 95%
INCLUDED: * FE Cov, Weekdoys: Mon-Fri, SAM-5PM
 General Probas * FE Cow. Weekends: No Coveroge Hrs
Systermn tD: B31755UL1 PHILIPS MV UL ) AssurePaint s Spacially Probes = FE Onrsite Respense Time: 6 Hour
Billing Acct: 680150366 PHILIPS [U22 9/1/2011, swndard  {EXCLUDED: ) # insite / Tech. Phone Support $12.465
Serigl: D2RDD2 {UZP457) . 30 épec&alty Brobes . Fﬂris Delivary:  Priority
o interan! Dicom o PM Cov: Mon-fri, BAM-5PM
* Uptime Commitment 95%
INCLUDED: - F_E Cov. Weeldoys: Mon-Fri, B8AM-5PM
. » Generdl Probes * FE Cov. Weelkends: .ND Coverage Hrs
S?ns'tem 10: 831755UL2 PHIUPS ™V UL AssurePaint » Specially Probes * FE _OnSlte Response Time: 6 Hour
Billing Acct 690190356 PHILIPS 1122 9/1/2011 Stondord | EXCLUDED: « inSite / Tech, Phone Support $1Z.469
Serial: Q2RDJ2 UzPas7) * Parts Defivery:  Priority
-
-

Uptime Commitment 95%

(GE Company Propristary ang Confidentol
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GE Healthcare Schedule A
. . , Effective N . Annual
Equipment Identifiers Equipment Dote Offering Qptiang Feotures Comments
Amount
INCLUDED: s FE Cov. Weekdays: Mon-Fri, BAM-5PM
’ * FE Cov, Weekends: Mo Coverage Hrs
System ID: B317S5UL3 | PHILIS MV UL Assurepaint :Ssg ;;TJ;:E;; * FE Onsite Response Time: & Hour
silling Acct: 690190366 PHILIPS (U22 9/1/2011 Standard | EXCLUDED: * inSite # Tech. Phone Support $12.469
Seriol: Q2HRN1 (UZP&S?) . 30 épe'dnlty Probes ® Parts Delivery.  Priorily
* interngl Dicom = P Cov: Morfri, BAM-SPM
* Uptime Commitment 959%
* FE Cov. Weekdoys: Mon-Fri, BAM-5PM
+ FE Cov. ‘Weekends: No Coveroge Hrs
System 10 B317550L5 S;OC_:.INO;Sl;I:rEE r:l'l-l\._'ml;l‘ll. o/12001 Assme?um \NCL.UDEDV X * FE 'Ons:te Response Time: & Hour
Bilfing Acct 630190366 1 Stondord Genekwl Probes = InSite / Tech. Phone Support $5.840
UZ2653) e Spedolty Probes & Pgris Delivery: Priority
s PM Cov: Mon-fri, 8AM-5PM
¢ Uptiree Commitment 95%
* FE Cov, Weekdays: Mon-Fri, BAM-5PM
* FE fov. Weekends: No Coverage Hrs
System (0 831755007 SONOSITE MV UL Assurepgint, | OHUOED: * FE Qnsite Response Time: & Hour
Billing Acct: 690190366 SONOSITE TITAN 9/1/2011 syondard - G.enevrol Probies * |nSite / Tech. Phone Support 55840
[UZ2653) » Speciolty Probes * Parts Delivery Pricrity
» PM Cov: Men-Foi. 8AM-5PM
* Uptime Commitment 95%
ATL MV UL : .
System iy BBL?SSULBI MDI 3500 AssurePaint JINCLUDED: * FE Coyv. Weekdoys; Mon-fri, BAM-SPM*
Billing Acct 690198386 70055} 9/1/2011 o + General Probes** # FE Onsite Response Time: 8 Hour** £13531
Seriol: 016401 'EOSL- 12/31/2010 ’ e Specinlity Probes** ® PM Cov: Mon-fri, BAM-SPM**
i INCLUDED: 3% FE Cov. Weekdoys: Mon-Fri, 8AM:5PM
System 10: 831755ULIED3 o Genaral Probes » FE Covi Weekends: No Cowverage Hrs
S FHILIAS MV UL . . * FE Onsite Response Time: 6 Hour
Billing Acct 630190366 PHILIPS 1£33 971/2011 AssyrePoint v nterpnol Dicom « inSite / Tech. Phone Support $16210
Serial; 02RDXY (UZPaGO! j Stondaord s Specially Probes « Pors Deliver;" Priority !
Cost Cantar: D2RDXK EXCLUDED: T
e 30 Specialy Probes . PM_COU‘: Mqrj-Fn, BAM-SPM
] * Uptime Commitment 95%
* FE Cov, Waekdays: Mon-Fri, BAM-SPM
= FE Cov. Weekends: No Coverage Hrs
. INCLUOED: « FE Orisite Response Time: 6 Hour
o GE WQRKSTAT'ON ) = iting Response Time: 30 mins * iCenter Muin;e{‘)'l_once Reports:  Silver
Systern 1D: BILTSSMLASED | HELERIS ofy/z011 | ASUEPONIE ey ypep: * InSite / Tech. Phone Support §3431
Billing Acct 650190366 VIEWSTATION 1.X Standord o Peripherols e PM Cov: MonFi, BAM-GPM
INXELWE = |JPS » Softwars Updates: Safety & Quolity Updotes
* TP Answer Line
s Uptime Corimitment 97%

GE Compony Proprietany and Conficentiol

/211 - ePBT/IA/YY, 713411, 550212611674

Paga 5 of 7

Ganeral Electric Company



GE Healthcare Schedule A
Equipment Identifiers Equipment Effective Oftering Options Features Annual Comments
Date Amount
® FE Cov. Weekdays: Mon-Fri, BAM-9PM
* FE Cov, Weekends: No Coveroge Hrs
GE WORKSTATION INCLUDED: * FE Qnsite Response Time: 6 Hour
System 1D: XELERIS ] assurepaint 1" ilinq Response Time: 30 mins = iCenter Mainmnance Reports: Silver
831755XLRSVW L _ EWSTATION 1% 89/1/2011 Standord EXCLUDED: ® in&ite / Tech. Phane Support $3.431
Billing pcct 690190366 LAY ! ' * Paripherals ® PM Cov: Mon-Fel, BAM-3PM
* UPS e Softwore Updates: Safety & Quality Updates
* TiP Answer Ling
*» Uptime Commitment 27%
INCLUDED: * TVA on Demond _
# Coldheod Chiller Coverage * FE Cov, Weeldoys: Mon-Fri, 3AM-9PM
e Sﬁpplied Cails s FE Cov.. Weekends: No Coverage Hrs
« Hinq Diognastc » :PE Cnsite l?&sponse Time: ¢ H?ur
GE MR ® ilinq Response Time: 5§ Mins N Iiim},?m:eg?"ce EEPOFE: Silver
( . ¢ nSite / Tech. Phone Support
system D2 B31TSTNMR | g oua v ot 157 | oapzppy | ASSUrEPOint | e PawerTech + No SPH ports for for Herd Down £97918
Bitling Acce 690190366 _ Ropid » Speciroscopy e .
[MXF018} EXCLUDED: s Parts Delivery: Priorjty
o Péripherals + PM Cav: Mon-Fri, BaM-9PM
« Printers * Software Updf:te's: Safety & Quolity Updates
. UPS * TiP Apswet Line B
 Workstotion - T’]F‘-‘Ed Qnline _Subsmpnon
® Uptime Cammitment 97%
GE MR
MR MAGNET Mognet INCLUDED: & FE Cov. Weekdays: Mon-Fri, BAM-9PM
gﬁ;ﬁ:;gguaggg'f;gf:s MAINTE NANCE 9/1/2011 Moimenunce_ » Magnet Type: [MALl MMC Ceveroge for i inSite / Tech. Phone Support $29575
) AND CRYOGEN and Cryogen 15T, 10T, 15T Non-Twin * [nSite OnWorch
IMSC282)
* FE Cov. Weekdays: Mon-Fri, BAM-SPM
s FE Cov, Weekends: Mo Coveroge Hrs
System 1D: 8316:0DEX BIODEX MV NM » FE Onsite Response Time: 6 Hour
Billing Acct 630190366 ALL BIODEX 9/1/2011 AssurePoint {INCLUDED: = [Center Maointenance Re-ports: Silver $1.460
Serial: 5273 UPTAKE COUNTER Standerd & Crystol Coverage + InSite / Tech. Phone Support -
Cost Center: 5273 {NZBEA0D) « Poris Delivery: FPriority
|« PM Cov: Mon-Fri. B8AM-5PM
® Uptime Commitment 95%
System 1D; B3LKODAKMIMI| KODAK MV PR . EE gg:' x:z::zg :g“g:er:?jrzm
Billing Aect 690194366 KODAK MIM 25- 9/1/2011 AssurePoint . FE Ons.ite 'Respons-e Time: 24 Hour $1.100
Seripl: 42011458 200 SERIES Standoed © PM Cov: Mon-Efi, BAM.5PM )
Cost Center: 420101458 {SKOD21) » Uptime Commitment: 25%
GG Comogriy Praprietary ond Conlidentiod L1 - pPBT/LEM1L, Q7413711 SS0212011674 Page 60f 7 Generel Flectfic Companw




GE Healthcare Schedule A
Equipment (dentifiers Equipment Effective Offering Options Features Annual Comments
Date Amount
System ID; B3LKODMGMIM2|  KODAK MV PR . iE E;‘: \x?exzﬁ, ':":“‘C[:" BAM'HSP M
Billing Accl 630190366 KODAK MM 25- 9/1/2011 AssurePoint e E O ..'t ;e § Tire: Vgio?f_ s
Serial: 42011547 200 SERIES Stondard i C”S' € MESD?;SE J;E;J_P o our $1.100
Cost Cantar: 42011547 5K0021) o tov. Han-. i
* Unlime Commitment 95%
INCLUDEE: * FE Cov. Weekdays: Mon-Fri, BAM-5PM
s Tube Coveroge * FE Cov. Weeliends: Mo Coverage Hrs
e Battery Replacenent Coverage * FE Onsite Response Time: & Hour
GE XR & Dicom Galeway = {Center Mointenoncz Reports:  Silver
zﬁ?::m;&oggf;g;:ﬁ DEC SERIES 9900 9/1/2011 AssurePgint = Digitnt Acquisiion Sys. * InSite / Tech. Phone Support .
ceri ? EZ{iSOB ELITE Stondard ® lmoge intersifier; 127 1 e Parts Defivery:  Priority §14965 On Wartanty
.
erok: BMSE82] * Printers & PM Cov: Mon-Fi, B8AM-5PM
EXCLUDED: * Sofwore Updotes: Safaty & Quality Updates
= MTS/Cardioc * TiP Ariswer Line
= YCR # {Upiime Commitment 97%
INCLUDED: » FE Cou. Weekdoys: Mori-Fri,  BAM-S5FM
* Tube Coverage # FE Cov. Weekends: No Cowverage Hrs
= Battery Replacement Covernge = FE Onsite Respense Time: 6 Hour
Suet 1D OECES1337 GE XR * Dicoin Goleway * iCenter Mointenance Reports; Sikver
yetem 10: OF . - it N .
e : QEC SERIES 9900 AssurePoing = Digital Acquisition Sys, * InSite / Tech, Phone Support
guz‘u&g’ ?;c-; 36?90190366 ELITE 9/1/2011 standord - Image Inwensifier: 9" it » Parts Delivery: Priority $13.505 On Warranty
eriot: £31 M5 580} e Printers e PM Cov: Mon-Fl, BAMSPM
EXCLUDED:; e Software Updates: Sofety & Quality Updotes
« MTS/Cordiac » TiP Answer Lline
= VCR e Uptime Commitment 97%
NET AMNUAL VALUE: 4459317
The expense fur costs not covered under conroct such as hotly billed service. cveftime and parts will not exceed $150.00000 annually. The past due amount far the
Comments: momed and DI contracts plus nmuscelioneous NCR invoices fram March 2011 - June 2011 = $270310.
Customer: GE Healthcare:
Y —
Approved By: '{"-""—-. 'rJ"'-\-— Titte: Cca Approved By: Title:
-
Signature: i‘-_fQ(/\_, Date: &"( ' \‘ \ Sigrioture: Date:

" GE Compony Proprietary and Canfidential
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GE Healthcare

Schedule A

Syetom 0k 43 — P _ + FE Cov. Weshdays: MOr-fri, BAM-5PM
. LXODA KoDAK e FE Cov. Waekends: No Coverngs Wrs
filling Acct 690190356 § KDDAX MIM 25- AssurePoint ;
|sariat: 42013507 200 serigs | VL o e ® FE Omiite Response Time: 24 Hour $1.100
Cost Center: 42011547 iSKoo211 o PM Cow Monfri, BAM-SPM
C e * Uptime Commitment 95%
INCLUDED: s FE Cov. Weskdays: Mon-Fi, BAM-SPM
= Tuba Coverogs = FE Cov. Weekends: No Coveroge Hrs
* Batry Replocement Coverage * FE Onsite Fesponse Tlme: 6 Hour
. GE MR s Dicom Gatewoy * iCenter Malntencnca Reparts  Silvar
System I0: GECEZ1S08 oo ccoies gg0g assurePolat | = Diglal Acguitition Sys. '+ inSite 7 Tech. Phone Support
:ili:,‘g ;:-.11:5;90190355 EUTE 9/12011 Staadard o imoge titensifier: 12 I * Ports Defivery  Priority FL4965 On Worranty
v PM5582] = Printers = PM Cov: MonFr, BAM-SPM
EXCLUDED: « Sofware Upcdows: Sofety & Quality Updotes
& MTS{Cardfoc s TiF Angwar Line
» V(R * Uptime Commitment 97%
TNCLUDED: » FE Cov. Weekdoys Mon-Fri, BAM-S5PM
« Tube (Dveroge * FE Cov. Weekerds: No Coveroge Hrs
» Batery Asplucament Coveroge = fE ‘Onaite Response Time: 6 Hor
GE XK » Dicom Gatawoy * [Canter Maintanance Repors: Silver
System 10: OECEILIIT  ope crpres gq00) AssuraPoint | » Olgitoi Acquisition Sys. » inSite / Tech. Phone Suppart
:‘:t';;f_ )5:3:!:335;90190366 EUTE SAI01Y | o erd » image. Inmnsiflar: 9° I » Ports Detivery Prodty §13505  {On Worranty
- M5 5801 * Printers o PM Cov: Mon-Fri, BAM-SPM
EXCLUDED: » Sofwore Updates: Safery & Guolity Updotes
= MTS/Cardloc & TIP Anywer Line
» VCR * Uptme Commitment 97%
NET ANNUAL VALUE $459317

The sxpense for csts not covered under antroct such os hourly bilfed service, overtime ond ports will not exceed 5150.00000 onnually. The post dus ameunt for the

biomed ond Di controcty plus mizoallanéous NCR invoices from March 2011 ~ June 2011 » 3270310.

Customer:

Signature;

Approved By ‘.{“-‘sk} <o

. GE_ Healthcare:
Ttle Q€ - . Approved By
Dote: __KIL“__ Signoture:

HsAM

Tive:

Date: _ & - 22~ LL_ _'

GE Company Proprietory ond Configentiol
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ADDENDUM TO QUOTATION

This Addendum to Quotation ("Addendum®} is entered into as af duly 22, 2011 by and between
Natividad Medical Center with an oddress ot 1441 Canstitution Blyd, Salinas, CA 93912 {*Customer] and
General Electric Company, through lts division, GE Hedlthcare with an address at 3000 Narth Grandview
Boulevord, Waukesho, W1 53188 ["GE Healthcare”),

WHEREAS, GE Healthcare hos provided Customer with that certain Quotation #99990382A {the
*Quotation”, attached hereto as Exhibit Al concerning GE Hedlthcare's desire to sell to Custormer, ond
Customer’s ogreement to purchase from GE Healthcare, certain GE Heolthcare products and/or services listed
on such Quotation in occordonce with the terms and conditions sef forth on the Quotation {the "Agreement’);
ond

WHEREAS, the parties now desire to amend and/er supplement the Agreement in accordance with the
terms and condjtions set forth herein,

NOW THEREFORE, in consideration of the premises and the represeritations cnd mutual undertakings
hereinofter set forth, and for good ond voluable consideration, tha receipt and sufficiency of which is hereby
ocknowledged, the parties agree to the foregoing and os follows:

1. Section 1.2 {Governing Low) of the GE Heolthcare General Terms ond Conditians is amended by replocing
suchsection with the following:

“The law of the stote of California will govern this Agreement.”

2. Section 1.6 [Termination} of the GE Healthcare General Terms and Conditiors is amended by replacing the
third sentence with the fallowing:

"Effective Dacember 1, 2012, Customer shall have the right to terminate this Agreement at its convenisnce
upon thirty (30) days prior written notice to GE Healthcare. Upon termination, neither porty shall have any
further obligations under this agreement except for (it payment obligations arising prier to the dote of
terrnination and {ii) obligations, promises or covenants contained in this agreement which by their terms
must extend beyond the termination date.”

3. The GE Healthcare General Terms and Conditions are dmended by adding the following five {5) sections;

"Compliance with Laws. GE Healthcare will comply with the requirements of Federal and Stote laws and
regulations thet dre applicable to it and require compliance by it as a manufacturer and vendor of medical
devices.”

"Equal Employment. GE Healthcare shall comply with oll applicable laws and regutations regarding equd!
apportunity and nondiscrimination. Pledse see GE Healthcore's "Reaffirmation of Equal Employment
Opportunity Policy” etter attached hereta as Exhitit B.”

“HIPAA. GE Healthcare and Custormer acknowledge that certain portions of the Administrative
Simpltfication section of the Health Insurance Portobility and Accountakility Act of 1996, as cadified at 42
U5.C. § 1320d through d-8 {"HIPAA"}, and certgin regulations promulgated or to be promulgated pursuant
thereto [collectively, "HIPAA Regulations’t may opply to the parties, and their relationships and operation
under this Agreement. GE Healthcore and Custamer ocknowledge that they have entered into, or will enter
into 0 Business Associate Agreement thot satisfies the respective obligotions of both porties under the
applicable pravisions af HIPAA and the HIPAA Regulations.”

GE Internat Use Only:
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“Indemnification. GE Heglthcare agrees to indemnify and save Customer harmless from claims by third
persons asserted against Custamer that the GE-manufactured equipment supplied by GE Healthcare has
coused bodily injury lincluding death), if and to the extent such injury is proximately coused by the
negligent act or omission of GE Healthcore and is determined by a caurt of competent jurisdiction ta be a
Jegdl liability of GE Healthcare, and provided that Customer furnishes to GE Henlthcare prompt written
notice ond requisite authority, information and ossistonce to defend the cloim. Custamer ogrees to
Indemnify and save GE Healtheare harrmless from claims by third persons asserted against GE Heglthcare
that the use of the GE-manufactured equipment supplied by GE Healthcare has caused bodily injury
fincluding death), if and to the extent such injury is proximately caused by the negligent act ar omission of
Customer and is determined by a court af competent jurisdiction to be. o legol fiability of Customer, and
provided thot GE Hecolthcare furnishes to Customer prompt written notice and requisite quthority,
informatlon and assistance to defend the ciaim,”

Insuronce, GE Healthcgre sholi maintaln insuronce ¢average in accordance with the Certificote of
Insurance against ol claims that may arise out of or result from the perfarmance of jts obligations under
the ogreement for which GE Healthcare may be legally licble, Plecse refer to GE Heglthcare's Standard
Certificate of insurance attached hereto ds Exhibit C.°

Entire Agreement. In the event of ainy coriflict betiveen the terms dnd conditions of this Addendum oh the
ané hand, and the Agresment on the other hand, the terms and conditions af this Addendum. shall govem
ond contral, Except as otherwise expressly provided in this Addendum, the porties dgree that all provisions
of the Agreement are hereby ratified and agreed ta be in full force ond effect and are incorporated herein
by reference. This Addendum and the Agreement contain the entire agreement among the parties relating
to the subject matter herein and all prior propasals, discussions ond writings by end ameng the parties and
relating to the subject matter herein ore superseded hereby and thereby,

IN WITNESS WHEREGF, Customer and GE Healthcore bave caused this Addendum to be executed by their duly
outherized representatives as of the day ond year first above written,

NATIVIDAD MEDICAL CENTER GENERAL ELECTRIC COMPANY, THROUGH IS

94:" DIVISION, GE HEAL
Stgncturﬁ[i - Signature;

Print Name: "'ﬂ" [ L)-dr i Print Name:

LAY By
Title €S | Tie: NS A
Date: b\ l‘ '“- ' Dote; g” 22-~11
GE ntemal Use Only:
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"Indemnification. GE Healthcare agrees to indemnify and save Customer harmless from clatms by third
persons asserted against Custorner that the GE-monufactured equipment supplied by GE Healthcore has
caused bodily injury (including death), if and te the extent such injury is proximately caused by the
negligent act or gmission of GE Healthcare and is determined by o court of competent jurisdiction to be a
legal fiobility of GE Healthcore, and provided that Custorner furnishes to GE Hedlthcare prampt written
notice and requisite authority, informaticn and assistance to defend the claim, Customer agrees to
indemnify and save GE Healthcare harmless from claims by third persons asserted ogainst GE Healthcare
that the use of the GE-manufactured equipment supplied by GE Healthcare has caused bodily injury
{including death}, if and to the extent such injury is proximctely coused by the negligent act or amission of
Customer and is determined by a court of campetent jurisdiction to be a legel liability of Customer, and
provided that GE Heclthcare furnishes to Customer prompt written notice and requisite outherity,
informatien and assistance te defend the claim,”

“Insurance, GE Healthcare shall maintain insurance coverage in accordance with the Certificate of
Insurance against all claims thot may arise out of or result from the performance of its obligations under
the agreement for which GE Healthcare may be legally liable. Please refer to GE Heolthcare's Standord
Certificote of Insurance attached hareto as Exhibit €.

Entire Agreement, In the event of any conflict between the terms ond conditions of this Adderidum on tha
one hond, ond the Agreerment on the other hand, the terms and ¢onditions of this Addendurn shall govern
and control, Except as otherwise expressly provided in this Addendum, the parties agree that all provisions
of the Agreement are hereby ratified and agreed to be in full force and effect and are incorporated herein
by reference. This Addendum and the Agreement contain the entire agreement ameng the parties ralating
to the subject motter herein and all prior proposals, discussions and writings by and among the porties and
reloting to the subject mdtter herein are superseded hereby and thereby.,

IN WITNESS WHEREDQF, Customer ond GE Healthcare hove coused this Addendurn o be executed by their duly
authorized representatives as of the day and yeaor first above written.

NATIVIDAD MEDICAL CENTER GENERAL ELECTRIC COMPANY, THROUGH ITS

Q\L DIVISION, GE HEALTHCARE
Si.gnaturé:‘s‘LL ' Signature:

Print Name: !‘Lﬂ-" - L-)-* i s Print Name;
. -

Title: ciE S Title:

Dote: ‘L lt ( W Cote:

GE Internal Use Qnly;
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Quotation #999903824

Please see attached
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EXHIBIT B

REAFFIRMATION OF
FAIR EMPLOYMENT PRACTICES POLICY

A written Affirmative Action Program for "Fair Employment Practices” (FEP) isin place for all GE
Healtheare faciites as required by law. Total cooperation and support of Afirmative Action Program
¢fforls are essentiai In asslring fair employment practices in all operating units, Stch action shall
Includa, but not be jimited o, the following: '

{1) Recruit, hira, tralh, and promote:-persons in all job tiles, without regard fo race, color, feligion,
sex, aga, orlentaticn, national origin, disability, veteran status or other charactenistic pratected
by law.

{2) Basz decisions on amployment so as to further the prindple of fair employmenrt practices.

{3} Enseure that promaotion decisions ara in ageord with the prindple of fair employment practices
by imposing only valld requirements for promotional opportunities.

(4] Ensure that all personriel actions such as compensation, benéfits, transfer, layoH, rétum from
layoff, company spansored training, education, tuition asdstance, social end recreation
programs; will ba administerad withouf regard 1 race, cdor, religion, sex, age, sexual
orfentation, riaional orgin, disability, veleran status or oiher characterlstic protected by lawi,

In further echisving these goals, It is the policy of tha Gompany to provide a wirk enviranmen which
réspacts the dignity of individuals with diverse characterstics and cultural backgrounds and which s fres
of behaviar, stich as sexual harassment, which s offenslve to an individual’s dignlty and seff-esteem,

All managérs are hald acceuntabls for falr employiment practices afforts and fesulls as outfined in the Falr
Employmant Practicss pollcy. Managers st foster an atmosphiere in which fair efmploytnent extends to
all.

Laura Rayes, Manager, Global Culiure & Diversity has been appolnted Compliance Management
Coordinator. Latira will keep me Informad of the progress of the Affirmative Action Progrant through the
programs, systems, and practices curently operational as well as any additional onas shown to be
hecessary to meet the facility's godls and commitments, The Veterans and Disablet] Aflimative Action
Plan will be mada avajlable to employees or applicants for review upon receipt of a wiitten request,

Employess and applicants shall not be subjectad to harassment, intimidation, threats, coercion o
discriminafion bacause they have engaged in or may engage in any of the following aclivities: (1) filing a
complaint; (2) assisting or participating In an investigation, compliance review, hearing, or any other
activity retated to the adminisiration of section 503 of the Rehabilitation Act of 1873, as amended {section
503) or any diher Federal, State or local law requining equal opportunity for disabled persons, (3)
opposing any act or practies made uniawiul by Section 503 of its implermeniing regulations in this part of
any other federal, state of local lew requiting equal opportunity for disabled persons; or (4) exerdsing any
other right protested by section 503 or its implementing regulations in this part.

=

John M, Dineen _
President & CEQ, GE Healihcare

Effective: January 1, 2010

GE Internal Use Only.
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EXHIBITC

Cantilicate of Insunnes

STANDARD CERTIFIC.

ATE OF INSURANCE -

1l CER NERALG & HRMED S A MAREH LF RIEEEORTICN EHL T Al
RIS YECN THE LERTE
[1HIE CERTIFIGATE Gia5 pAOT ANMENDC SXTRIEY S ALEER THE OEVERASE #ESY)
T PO AT R EE

Ll ) ALORSIE I HTIHRARNT (IIRIDEIFL

ELECTRES INSURANGE GOMPANY

I8 uCRIER GTHES o THOSE FEGHE GL ot Tk Ml

PR O UL BUFERBALEE ANY CER NERRE DREVI Y S5
(RIRER TS rre s

COMPANIES AFFORDING COVERAGES:
A ELEGTRIC INSURANCE COMPAMY

& Fl"f.”..«

R R

RS v
LETIER

75 SAM FONZO DRIVE, BEVERLY. MA 01335 —
LON G 263424 0910 fgﬁ;m [ed
SeraE PN FIAFERE OF VITRE T o—
GE Healthcate « :g;ii:{: D

3000 Horih Grandview Elvd Wnuknsha, wi 83188 USA
ek &, ] ﬂ. F‘lbkw#ﬂ-‘z %

. . LINITS OF LtABILITY
(ki IR GF ILAHCE ez | AR e
poomrnag | AnEEasTE
A GENERAL LIABILITY  JGL 141 ATl Mearsm s [ ogagooc0s | $xoco000
‘ti:ﬁ;;ﬁtga *;srug,:\‘w ] vinz FEMERED
Lt a0 E
i ERGIE T IR E L T e O] "
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