
MONTEREY COUNTY BOARD OF SUPERVISORS 

MEETING: August 30, 2011 AGENDA NO.: 
SUBJECT: Authorize the Purchasing Manager for Natividad Medical Center (NMC) 

to execute an Agreement with GE Healthcare for Diagnostic Imaging 
Equipment Maintenance Services, Bio·Medical Equipment Repair and 
Inventory Fluctuations at NMC in an amount not to exceed $3,739,974.50 
in the aggregate for the period September I, 20llto August 31, 2018 and 
$507,764.30 for fiscal year 200112012. 

D.EPARTMENT: Natividad Medical Center 

RECOMMENDATION: 

It is recommended the Board of Supervisors Authorize the Purchasing Manager for Natividad 
Medical Center (NMC) to execute an Agreement with GE Healthcare for Diagnostic Imaging 
Equipment Maintenance Services, Bio~Medical Equipment Repair and Inventory FhiCtuations at 
NMC in an amount not to exceed $3,739,974.50 in the aggregate for the period September I, 2011 to 
Augnst 31,2018 and $507,764.30 for fiscal year 200112012. 

SUMMARY/DISCUSSION: 

The original contract with GE Healthcare approved by this board in July of 2007 included 
maintenance services for Biomedical, Diagnostic Imaging, Sterilizer and Lab Equipment both at 
NMC and the Public Health Department. This. original agreement was modified in December of 
2010 to include only preventive maintenance services for biomedical devices utilized by NMC, at a 
cost of $30,029.80 monthly. This modification excluded preventive maintenance and repair services 
for biomedical devices utilized by the Public Health Department and Diagnostic Imaging, Sterilizer 
and Lab Equipment used by NMC. 

Biomedical equipment is highly technical in nature, and includes many patient diagnostic and 
treatment devices, including blood and urine analyzers, centrifuges, infusion pumps, patient 
monitors, defibrillators, electrosurgical units, fetal monitors, telemetry, ventilators, anesthesia 
machines, endoscopes, and sterilizers. There are currently 2,462 biomedical devices in service at 
Natividad Medical Center. 

The Food and Drug Administration and the State. of California have jurisdiction over medical 
devices, and the Joint Commission (TJC) has requirements for maintenance and repair of medical 
devices. 

This new Agreement provides for preventive maintenance and repair services for 33 diagnostic 
imaging devices, at NMC, at a cost of$38,276.40 monthly. State of California regulatory 
requirements per Title 22 specifies that all Diagnostic lntaging equipment receive preventative 
maintenance services providing functionality and assuring the public safety .. This equipment includes 
Magnetic Resonance lntagining (MRI) Computerized Tomography (CT), Ultrasound, X-ray and 
Nuclear Medicine devices. 

This Agreement also provides for additional repairs and maintenance for equipment outside standard 
coverage, i.e. physical damage and accessories, and not included on a specific line item in the 
Agreement as is necessary. Contingencies for added labor costs and fluctuations in inventory are 
also included in this Agreement. These additional costs are estimated at $12,500 monthly. 



OTHER AGENCY INVOLVEMENT: 

The Agreement has been reviewed and approved by County Counsel, the Auditor/Controller's 
office, and the Natividad Medical Center Board of Trustees' Finance Committee. 

FINANCING: 

The cost for this Agreement is $3,739,974.50. $507,764.30 is included in the Fiscal Year 2011/2012 
Adopted Budget. Amounts for remaining years of the Agreement will be included in those budgets 
as appropriate. There is no impact to the General Fund. 

Prepared by: 
Andrea Rosenberg, 755,6285 
Assistant Administrator 
July 14,2011 
Attachments: Agreement, Board Order 
Attachments are on file with the Clerk of the Board 

HarryWeis 
Chief Executive Officer 



Agreement No. A-12086 

Before the Board of Supervisors in and for the 
County of Monterey, State of California 

Authorize the Purchasing Manager for Natividad ) 
Medical Center (NMC) to execute an Agreement ) 
with GE Healthcare for Diagnostic Imaging ) 
Equipment Maintenance Services, Bio-Medical ) 
Equipment Repair and Inventory Fluctuations at ) 
NMC in an amount not to exceed $3,739,974.50 in ) 
the aggregate for the period September 1, 2011to ) 
August 31, 2018 and $507,764.30 for fiscal year ) 
2011-2012 ................................................ ) 

16 

Upon motion of Supervisor Potter, seconded by Supervisor Armenta, and carried by those members 
present, the Board hereby; 

Authorized the Purchasing Manager for Natividad Medical Center (NMC) to 
execute an Agreement with GE Healthcare for Diagnostic Imaging Equipment 
Maintenance Services, Bio-Medical Equipment Repair and Inventory Fluctuations 
at NMC in an amount not to exceed $3,739,974.50 in the aggregate for the period 
September I, 20llto August 31,2018 and $507,764.30 for fiscal year 2011-2012. 

PASSED AND ADOPTED on this 301h day of August, 2011, by the. following vote, to wit: 

AYES: Supervisors Armenta, Calcagno, Salinas, Parker, and Potter 

NOES: None 

ABSENT: None 

I, Oail T. Borkowski, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby 
certify that the foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the 
minutes thereof of Minute Book 75 for the meeting on August 30, 2011. 

Dated: September 2, 20 II Gail T. Borkowski, Clerk of the Board of Supervisors 
County of Monterey, State of CaUfomia 

By O~;j.~ 
Deputy 



GE Healthcare Support Summary 

INSTRUCTIONS: For convenience, all areas requiring information! initialing or signature by Customer ore highlighted within the Agreement pages 
AGREEMENT# BILLING ACCOUNT#__ QUOTE# 99990382A 

Customer 
t'nformatlon: 

Nome: 
Address: 
City: 

NATIVIDAD MEDI(ALCENTER 
1441 CONSTITUTION BLVD 

State: .sJ;__ Zip: 93912 

Is above address correct for b!lllng this contract? 0 Yes D Na If no, please provide correct address below: 

Customer Billing 
Information: 

Nome: 
Address: 
City: 

Please provide the contact name and email address of the person(s) 

State: __ Zip: __ 

Contact Nome Em oil address: 
1. To be notified when this document is processed: 
~. Receive all invorc·es electronically via email 
Individual Invoice 0 Consolidated statement VIew 0 

The suppdrt and prices quoted below are valid provided the customer signs and returns this quote to GE HE:althcore by 09-01-2011 

TER,..I: The Term ofthis Agreem~nt fs _8_4 __ months, commencing on 09-01-·2:011 !month/day/year) and ending on 08.~31-20fa·... (rr.onthiday/yearl 

ANNUAL NOR HAL FIXED CHARGES: See Sched·ute A for annual charges and start dotes for eoch Item of Equipment. Charges are based on Equipment !nve:r.tory 
arid coverage levels- as of the agreement start dote and ore subject to change to reflect Inventory end coverage modifications, voriab!e charges and other 
adjustments- as specified in this Agreement .-~·-M~--·~--

\ 

PAYMENT PERIODS: Monthly Normal Fixed Charges ore payable jn arrears in_8_4 __ 1nstollments os follow . 11-84, -$38,276.43) , pius cppllcabie taxes 
and subject to adjustment as provided in the Agreement. The above is for illustrative purposes only and may likely onge based upon oddlti'ons or deletions to 
covered equipment inventory, Inflation adjustments or other factors that may change your annual support service charges. Vou will be billed for services 
beginning with the commencement date. Payment will be due the first of each month. If the commencement dote Is n e first of the manti), the first and )as~ 
payments vii II be prorated accordingly. This may increase the total number of pe:lodic payments by one, but wil1110t lncreas :;nQI"ffxed Charges, 

EQUIPMENT COVERAGE: See attached Schedule lsi to this Support Summary for the description of' the Equipment, SeNlc~ Support coverage end hours, or.d 
periodic charg . .::s applicable to this Support Summary, 

AGREEMENT: Thls agreement is by and between the customer and GE Hearthcare. GE Healthcare ogrees to provide Oild customer agrees to pcy for the products 
and/or services set forth in this agreement in accordance ~lith the terms and conditions set forth herein. This agreement fs ::::ompdsed of (1) this Support 
Summary, \2) any opplicob!e Addendum, (31 any Schedule(:S) referred to herein that identify the Equipment as well as the product and/or service offerings 
purchased or licensed by customer, (4) the Included statement(s) of Dellverab!es for such products and/or offerings, and (51 the included GE Heo!thcare Standard 
Terms and Conditions- Soles and Ser;ices and Additional Terms and Conditions -Services. In the event of confiict among the foregoing items, th-e order of 
precedence is as numbered above. This agreement constitutes the complete agreement of the parties reJatfng to GE Health care's delivery of the products and/or 
services identified in the GE Hea!thcare Quotation and supersedes ali prior oral or written proposals, statements. agreements, commitments, or understandings 
with respect to the matters provided for herein. This agreement Is not tied to an umbrella purchasing agreement or other group purchasing agreement un:ess 
expressh indicated. 

Electronic Funds Transfer Authorized? 0 Ves 0 No 

PAYMENT TeRMS: Poymentis due ~;~Athin 30 days ofinvoice dote. 

PURCHASE ORDER: Is a Purchase Order required for proper payment of this cgreement? 0 Yes 0 No 
PO# to!ease attach copy) PO Expiration Dote __ _ 

CUSTOMER , 1 ' 
Approved by: __ '1_,_'_"'_'-'"'IL-'U=-~:-.:;-'.)-=-------­

tTyped or Prlnte.d Name! 

Title: __ _,C..=-£=--~-----------­

Signature: ~ \ 
.Q~T~ or Printed 

I l (Authorized Signature) 

Dote: ---'&.)_.!..:1__,__
1 

'--1 ---------

dpp~' th) *' .:fey-,.,._ 

/~~ 

GE HEALTHCARE 

Approved by:-----;:;:-::-:-:.-:-:-==-::-~----­
ITyped or Printed Name! 

Title: ------;:;::-:-:-:c:-=-::--c-------­
ITyped or Printed! 

Signature: -------;:-;;-;--,-;c--,----,-------­
!Authorized Signature) 

Dote:-------------------

Prepared By; Shannon Pratt 

Reviewed 

ntro\ler ~-\ '\..\ \ 
onterey d 

Page 1 oi 18 Serv0'51210 General Electric C0mpony 



GE Healthcare Support Summary 

INSTIIUCTION~ For corwenlence, o1 Ofeos r~ lnfo<molion, Initio!~ or signature by CUstomor ore hlghHghted within the Agreemerot flO!I'S 
A~REE11ENT t _ BILLING ACCOUNT#_ QUOTE# 99990382A 

Cuslomer 
lnfo<matloo: 

~above odd,... cooect f~r ~Jng this controct? 

CU$lomer Billing Nom<; 
1-on: Address: 

Clly: 
Ploose provide the c:ontoct nome ond emoildddress r>f the penll!1($l 

l,. To be notift<d wMt1 this dotument Is pro<eS>e<l: 
z, ReceiVe oN InvoiCes ele<:ttonk:ally via email 
Individual Invoice 0 Consolldatod Stotement 11111\010 

Emolladdtes• 

The support ond prices qooted below,.. volid provided the customer signs and roiUII\$ thisqtJOte to GE Hecilhcore by 09.01-2011 

TERM: The Term. of this Agreemerlls .J!L.__monlhs, commendng on 09-91-2011 !mlnW®ylyeorl ond ending on OB-31-2018 tmont1Vdoyf1eorl 

ANIIUAL NORMAl. FII(!;D CHAAG!S: see Schedule A fo< annual charges and stM dat.S for ;oc/1 ~em of(qlllpment Charges ore based on EqUipment inventory 
and coveruge levels os of the ogreement start date aod ore sulljectto change to rollect lnvr!nto<)l and coveroge modlficotlon• vorloble charges and other 
~ os specified 111 this Agreement 

PAYMENT PERIODS/ MOntfiy Normof fbred Cholges ore ~~e In arreors irt_BA __ In<tollments os follows: (1-81!. $38.276.431 , plus oppllco~e tm<es 
and~ to odjustmentos pnMded in the Agrument The above Is for Ulusti'rrtlYeP'Jf1105es only and may ilrefy cllange based upon od(iitlons 01 del<tlon• to 
cowred equlprnert lrtventory, inllotJon odj\ISinterts or othe< factors that moy·chonge)IOur Ol1r1lld support $0rvites choroes. You will be billed forser.ices 
bogin~ng with the comnJOrlComent dab!. Payment v.llf be duelhe fir>\ of eocll month. If the cr>mrnencenont dab! Is not the fim of the month. the lil<t ond lost 
payments wil be proroted ocoordlngly. This moylil<;reo$0the toilli number of periodi<; payments by one, butwiR not II1Cl'r!OS<! total Normal A>E<f cnarge., 
EQUIPMENT CO'/ERAG~ See ottoched Schedule lsi to this Support SUmmary for the IIOScnptlon of tho Eqolpmen~ Setvice Support covero<j<! and houl$, and 
periodic chorges opplicoble to this support summary, 

AGREEMENT: This ogeernenlls by Md betwoen the customer and ~E Heolthcore. GE Heollll<O<e agrees to proulde and custo111<r agrees to pay fol' the products 
oM!ar services set forth In thi• agreement In occordoncev,M the terms and conditlr><ls set forth here!~ This agreement~ comprised of ill this SUpport 
summory.121 ony opplko~ Addendum,131 MY Schedulelslrefierled to herein that Identify the Equllment os well os the product oM/or seM<e off;nngs 
purcllosed or licensed by customer,\41 the included stob!lll<ntiSI of OeliYerobles forsucll products ond/01 offerings. and 151 the Included GE Heofthcore Stan<lord 
Terms and Conditions • Sales and 5e<Yices and llddltlonlli Terms and Conditions- sennces. ilthe ......m of coonict among the fo<egolng ~ems, the order of 
precedence Is as numbered above. This agreement consUMes too complete ogreement of the ,mtes relating to GE Heolthcore·s delivery at the prQdu<ts and/or 
seNices ldenlified In the GE Heolthcoro Quotation and supersedes all pfior orol or written proposot., >totements. agreements, ca<Mlitments. or~ 
..tilt respect to the matt.,. prcwlded for herein. This agreement~ not ded to on umbrella purchasing ogteemen1 or other group purchasing ogr.ernent unless 

indicated. 

PAYMENT TERMSc Payment Is due lolithll1 JO doys allnvolce-. 

Poge 1 ofl)l 



GE Healthcare GE Healthcare 
General 

Terms and Conditions 

References herein to "Products" ond HServkes" mean the Products frnctuding equipment and software) and Services Identified on the applfcabfe GE Heolthcore 
Quotation !"Quotation"!. 
1. Generol Terms 

1.1. Confidentialit\1. Each party will treat the terms of this Agreement and the other party's written, proprietary business information as confidential If marked 
os confidential or proprietary. Customer will treat GE Healthcore (and GE Heolthcate's third party vendors') software and technical information as con ;identic! 
information whether or not marked as confidential and shall not use or disclose to any third parties any such confidentlai information except as specifically 
permitted in this Agreement or as required by law (with reasonable prior notice to GE HealthccreL The receiving party shall hove no obllgatlons with respect to 
ony information which (iJ is or becomes within the public domain through no act of the receiving party in breach of this Agreemen~ lli) was in the possession of 
the receiving party pr!or to Its disclosure or transfer and the receiving party con so prove, (iii) is Independently developed by the receiving party ond the receiving 
party con so prove, orHvl is received from another source without any restriction on use or disclosure. 

1.2. Governing low; The I01N of the state where the Product is installed or the Service Is provided 'Nil! goiJern this Agreement 

13. Force ~laleure. Neither party is liable for delays or failures in performance (other than payment obl!gatlons] under this Agreement due to a cause beyond 
its reasonable control, In the event of such deloy, the time for performance shall be extended as reasonably necessar; to enable performance. 

lA Assignment' Use· of Subcontractors. Neither party may assign any of its rights or obligations under this Agreement without the prior written consent of the 
other party, ~;vhich consent shall not be unreasonably withheld: provided. however, that either party mqy transfer and assign this Agreement 1,\lithout the other 
party's consent to any person or entity [except to a GE Heclthcore competitor) that is on affiliate of such party or that acquires substontio!ly oil of the stock or 
assets of such party's appllcoble business if any such assignees agree, in writing, to be bound by the terms of this Agreement. Subject to such limitation, this 
Agreement shall be binding upon and inure to the beneflt of the parties and their respe-Cti1Je. successors tJ.nd permitted assigns, GE Heolthcare may hire 
subcontractors to perform work under this Agreement, provided that GE Heolthcare will at all times remain responsible far the performance of fts obligations and 
duties under this Agreemenl 

15. Amendment· Waiver· Survival. This Agreement may be amended only in wrlting signed by both parties. Any failure to enforce or.y proiJisfon of this 
Agreement Is not a waiver of that provision or of either party's right to later enforce each and every provision. The terms of this Agreement that by their nott..;re 
ore i'ntended to survive its expiration [such as the confidentiality provisions included herein! 1.vi!l co!'ltinue In full force and effect after its explrot:on. 

1.6. Ter.mlnotlon. If either party materially breaches this Agreement ond the other party seeks to terminate this Agreement for such breach, such other por.y 
shall notifY the breaching party in writing, setting out the breach, and the breaching party VJill have sixty (601 days following .receipt of such :~otice to remedy the 
breach. If the breaching party falls to remedy the breach durrng that period, the other porty may termlnote this Agreement by written notice to the breach:ng 
party. for the avoidence of doubt, this Agreement is not terminable for convenience and may only be terminated in accordance with this Agre--2ment. lf GE 
Healthcore determines In good faith at any time that there ore legal or regulatory compiionce and/or material credit issues with this Agreement. if any, GE 
Heolthcare may terminate thiS Agreement (Including warranty seNlces hereunder! immediately upon written notice to Customer, 

2. Comptiance 

2.1. Generally. This Agreement is subject to nJ GE Kea!thcare's on-goiog credit review and approval and 11il GE Healthcare's on-going determfnotlon that 
Customei and this Agreement comply with all applicable laws and regulations, including those relating to workplace safety, FDA matters, Federal Heolthcore 
Program Anti-kickback compllance, expert/import control and money laundering prevention. CUSTOMER ACKNO\-A/LEDGES THAT THE ?R.ODUCT5 ARE OR HAY BE 
SUBJECTTO REGULATION BY THE FD.4 AND OTHER FEDERAL OR STATE AGENCIES. CUSTOMER SHALL NOT USE OR PER~IIT THE PRODUCTS TO BE USED IN AN'/ 
MANNER THAT DOES NOT COMPLY WITH APPLICABLE FDA OR OTHER ReGULATIONS OR FOR ANY NON-MEDICAL, ENTERTAIN~IENT, OR AI,!USEf'IENT PURPOSES. 
Further, Customer represents that it is purchasing the Products for its own use consistent with the terms of this Agreement and that it does not intend to re-sell 
the Products to ony other party or to export the Products outside the country to which GE Healthcore deilvers the Products. 

2.2. Cost Reoortinq, Customer represents and warrants that ft shaH comply 1;11ith (oJ the oppl!coble requirements of the D:scount Statutory Exception, 42 U.S, C. 
1320o~7b(bH3HAI. and the Discount Safe Harbor, 42 C.f.R. § 100L952\hl, with respect to any discounts Customer may receive unde~ this Agreement and {b) the 
Warranties Safe Harbor, 42 C.F.R § 1001.952(g}, ~ylfith respect ta any price reductions of on Item Unduding o free item) which were obtained as part of c warranty 
under this Agreement. Customer agrees that. [f Customer Is required to report its costs on a cost report, then (i) the discount must be based on purchases of the 
same goo-d bought within a fiscal year: (iil Customer must claim the benefit in the fiscal year in which the discount Is earned or in the following year; iiii) Customer 
must fully and accurately report the discount in the applicable cost report; and Uvl Customer must provlde, upon request. certain information required to be 
provided to the Customer by GE Heolthcore as a seller or offeror. os appropriate. If Customer is an indlviduoJ or entity in whose nome o doim or request for 
payment is submitted for the cl!sccunted Items. the discount must be mode at the time of the sole of the good; end the Customer must provide, upon request, 
certain information required to be provided to the Customer by GE Healthcare as a seller or offeror, as appropriate< GE He<Jithcare agrees to comply with the 
applicable requirements for sellers or offerors under the Discount Safe Harbor, as appropriate, 

2.3, Site Access Control and Network Security. Customer shall be solely responsible for establishing and maintaining security, virus protection, backup and 
disaster recovery plans for any data, images, software or equipment GE Healthcare's Services do not include recovery of lost data or images. Customer sholi 
comply \tl/ith all applicable laws and regulations related to site access control. 

2.4. Environmental Health arid Safety, Customer shall proiJide and maintain a suitable. safe and hazard·free location and environment for the GE Healthcore 
Products and Services in material camplionce with any written requirements provided by GE. Healthcare, perform GE Hedlthcare recommended routine 
maintenance ond operator adjustments. and ensure that any non-GE Healthcore provided Service Is performed by, and GE Healthcare Products are used by, 
qualified personnel in accordance with applicable user documentation. GE Heolthcare shall hove no obligation to perform Services unt:l Customer r.as complied 
with its obligations under this Section. 

25. G£ Heolthcore-Supo!ied Ports. GE. Heolthcore can make no assurances that Product performance v1m not be affected by the use of non-GE Healthcare-
supplied ports. In some instances, use of nor'l·GE Heolthcare-supplied ports may affect Product performance or functionality 

2.6. Trqlnina. Any Product training identified in the Quotation shall be In accordance \.Vith GE Heo!thcare's then-current trainbg p:ogram offer:ngs end terms, 
Unless otherwlse stated in the catalog description. training must be completed within twelve [12) months after Ji) the dote of Product delivery for training 
purchased with Products and (iii the start date for Servic-es for training purchased with Services. Jftroining is not completed vvithin the applicable time period. GE 
Heolthcore's obligation to provide the training wifl expire without refund. 

~ ilJI) 
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GE Healthcare GE Healthcare 
General 

Terms and Conditions 

2.7. Hedicol Diagnosis and Treatment. All clinfco! and medical t(l~ctment and diagnostic decisions are the responsibility of Customer o:td its professional 
heolthcore providers. 

3. Disputes;. Uabllltyj and Indemnity 

3.L Woi'ler of JurvTriol. EACH FARlY EXPRESSlY WAIVES All RIGHTS TO A JURY TRIAL IN CONNECTION WITH ANY DISPUTE ARISING UNDER THIS AGREEMENT. 

3.2. limitation of Uobilitv. GE HEALTH CARE'S !AND ITS REPRESENTATIVES') liABILilY UNDER THIS AGREEMENT, REGARDLESS OF THE FOR~I OF ACTION, SHALL 
NOT EXCEED; !A) FOR PRODUCTS OR SERVICES OTHER THAN SERVICES UNDER AN ANNUAL SERVICE CONTRACT, THE PRICE FOR THE PRODUCT OR SERVICE THAT IS 
THE BASIS FOR THE CLAIM: OR IS) FOR ANNUAl SERVICE CONTRACTS, THE ANNUAl CONTRACT PRICE FOR THE SERVICE THAT IS THE BASIS FOR THE CLAiM. 
NEITHER CUSTOMER NOR GE HEALTHCARE {NOR THEIR RESPECTIVE REPRESENTATIVES! SHALL BE LIABLE TO THE OTHER PARTY UNDER THIS AGREEMENT lOR 
OTHERWISE IN CONNECTION WITH THE PRODUCTS AND SERVICES) FOR ANY INDIRECT, SPECIAl, PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR FOR 
LOSS OF PROFITS, REVENUE, TIME, OPPORTUNI1Y OR DATA, WHETHER IN AN ACTION IN CONTRACT, TORT, PRODUCT LIABILITY, STATUTE, EQUITY OR OTHERWISE. 
THE LIMITATION OF UA81LI1Y ANO EXCLUSION OF DAMAGES SHALL APPLY EVEN IF THE LIMITED REMEDIES FAIL OFTHEIR ESSENTIAL PURPOSE. 

3.3, lP Indemnification, GE Healthcare wll! defend, indemnify and hold harmles5 Customer from any third porty claims for infringement of intellectual property 
rights odsing from customer's use of GE Heolthcare manufactured equipment and/or GE Heolthcore proprietary software listed ln the Quotation in accordance 
with their specifications and within the fitense scope granted in this Agreement If any such claim materially interieres with Customer's use of such equipm:;:nt 
and/or softwore, GE Healthcore shall, at its option; (i) substitute functionally equivalent non-infrfnging products; Gil modify the infringing Product so that it no 
longer infri11ges but remains functionally equivalent; !!ill obtain for Customer at G!; Health core's expense the right to contl'nue to use· the infr!nging Product; or ITvJ 
if the foregoing ore not. commerdolly reasonable, refund to Customer the purchase price, as depredated (based on five IS) year straight-line depreciation). for the_ 
infringing Product Any such claims arising from Customer's use of such infringing Product after GE Heolthcare has notlfied Customer to discontinue use of such 
infringing Product and offered one of the remedies set forth in clauses fll through {iv) obo1;e are the sole responsibility of Customer, This Secti:}n represents 
customer's sole and exclusive remedY (and GE Heolthcare's sole and exduslve liability) regarding any infringement dolm associated with such infringing Product 
The above indemnification ob!igatlon is Cof"'ditlonal upon Customer providing GE Healthcore prompt written notice of the Infringement claim after receivl:1g 
notice of such claim, allovving GE Heolthcare to control the defense of such claim, and reasonably cooperotJng with GE Healthcare in such defense, 
Notwithstanding any other provision in this Agreement. GE Heolthcare shall not hove any obl!gotion to Customer hereunder for infringement claims based on or 
resulting from: (a) use of such Infringing Product in combination vt!th dny computer software·, tools, hardware, equipment materials, or services, not furnished or 
authorized ln writing for use by GE Heolthcare; (b] use of such infringing Product in a manner or environment or for any purpose. for which GE Healthcor~ did not 
design or license it, or in violation of GE Healthcare's use instructions; or (c) any modification of such infringing Product by Customer or any third party. GE 
Healthcare shall not be responsible for any compromise or settlement or claim made by Customer \<Vi'thout GE Healthcare's Wiitten consent This indemr.:ficot!on 
obligation Is expressly limited to the GE Health care manufactured equipment and/or GE Hea!thcare proprietary software listed in the Quotation, 

4. Poyment and Finonce 

4.1. Genero!lv. The payment and billlng terms for the Productlsl and/or Service(s) are stated in the Quotation. 

t~2. Affiliate Billjng, lf Customer's order Includes Products manufactured by more than one GE Healthcore affiliated company, each alflllate.;;l company may 
lnvo!ce Customer separately for the portion of the toto! price under the Quotation attributable to its Products, under the same payment terms specified in the 
Quotation. There shall be no additional fees or charges to Customer foi such separate invoicing. 

4.3. Late Payment. Failure to make timely payment is o material breach of this Agreement, for which (in addition to other ovoiloble remedies) GE Heallhcore 
may suspend performance under any or oil Gt Healthcare agreements until all post due amounts are brought current. !f GE Heolthcore so suspends, GE 
Heolt-hcore will not be responsible for the completion of planned maintenance due. to be performed during the suspension period and any product downtime will 
not be included in the co!culatlon of any uptime commitment. Interest shall accrue on past-due amounts at a rote equal to the lesser of one.and-one·half 
percent (1.5%) per month or the maximum rote permitted by apptlcable low. Customer \Nill reimburse GE Healthcore for reasonable costs (Including attomeys' 
fees) relating to collection of past due amounts, Any credits that may be due to Customer under an agreement may be .applied first tc any outstanding balance, 
If Customer has a good faith dispute regarding payment for a particular Product lor subsystem thereofl or Service, such dispute shall not. entitle Customer to 
withhold payment far any other Product (or subsystem thereon or SeNice provided by GE Heolthcare. GE Heolthcore may revoke credit extended to Customer 
because of Custome(s failure to pay for any Products or Services when due, and in such event an subsequent shipments· an-d Services shell be paid for on receipt. 

4.4. Taxes. Prices do not lndude soles, use, gross receipts. excise, volued·added, services, or any similar transaction or consumption .taxes ("Taxes"). Customer 
sha!l be responsible for the payment of any such Taxes to GE Heolthcore unless it otherv.Jise timely provides GE Heolthcore with a volid exemption certificate or 
dilect pay permit. In the event GE Healthcore Is assessed Taxes, interest or penalty by· any taxing authority, Customer shall reimburse GE Healthcare for ony such 
Taxes, including any interest or penalty assessed thereon. Each party is responsible for any personal property or reel estate taxes on property that the party 
owns or leases, for franchlse ond pr'i'Jllege taxes on its bus·1ness, and for taxes based on its net income or gross receipts. 
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GE Healthcare GE Healthcare 
Service 

Terms and Conditions 

1. Initial Inventory Verification. Within ninety !90} doys of assuming initial service responsibility, GE Healthcare will complete- on inventory of the Product 
("Product" means that equipment and sOft\•IIOre owned or leased by Customer as identified on the appllcoble GE Heolthcore Quotation including GE~equipment 
and non-GE equipment unless specifically stated) to ensure accuracy. Any Product that cannot be located viii! be removed from the Producl5chedule. following 
completion ofthe inventory, GE Healthcare will provide a copy of the revised Product Schedule for Customer's review and, upon Customer's signed acceptance, 
the Product Schedule \.Viii become final. Upon completion of the inventory, GE Healthcore will make the appropriate adjustments to Total Normal Fixed Charges 
notal Normal Fixed Charges" means the total fixed amount to be paid under an Agreement for support (~Service Agreement"), It does not include additional 
charges for servlces, other items not covered by the .Service Agreement but requested by Customer, or any varfabie charges, if any. GE Heolthcore reserves the 
right to perform ,periodic additional audits to confirm then~exlsting inventory. 
2, Product Inspection. Any Product cry.;ered under this Service Agreement must be in safe, normal operating condirion and substantially in compl!ance wlt'n 
OEM specifications (~operating Condition") when added to the Product Schedule. GE Heolthcore may inspect any Product that has been without GE Healthcore 
warranty or Service Agreement coverage for more thOI"l thirty (30) days. The Se!Vice Agreement wlfl be effective for such Product only after a GE Heofthcore 
service representative has determined its eligibility. If service or initial repair is required, the cost will be separately invoiced to Customer at GE Healthcare's then· 
current list prices. 

3. Modifications. Customer Is responsible for notifying GE Heolthcore to the extent it proposes to odd Items to the Service Agreement. Customer agrees that 
changes to Products covered under the Service Agreement may require GE Heolthcare to modify the price charged and/or the terms of the service to be provided 
by GE Healthcare. Any services provided by GE Healthcore at Customer's request that. ore not covered by the Service Agreement will be furnished at GE 
Heolthcare's then~current standard oppllcable contract rote. 

Product{sl sold by Customer or scrapped by Customer may be ·deleted fr'om coverage under this agreement v1ith at least sixty (60) days'· prfor written notice to Gf 
Health core of the product(s) to be deleted and the effective dote of such deletion, whereby GE Health care will decrease the price estoblishsd in this agreement by 
the portion of the ex!.stirlg price o!!ocoted to the deleted product!s). Pricing adJustments shall toke effect on the toter of (o).~he sixty (60) days notice or (b) the date 
that the product(s) is octuo!ly sold or scrapped from dfnicol use. After the date of ony prfte adjustment for productls) deletion, neither party v.lill ho!Je any further 
oblfgotions under this agreement for service \tlllth respect to the deleted product(s) except for [i) payment obllgatlons arising prior to the dote of the price 
adjustment and (H) obligations, promises, or covenants contained in this agreement that, by their terms, must extend beyond the date of the prlce adjustment. 
For sake of clorificotTon of this paragraph, Customer shall have no right to terminate this agreement at its convenience, or remove any product from this 
agreement at its convenience. 

4. Inflation Adjustment. After the ~rst year of the Service Agreement, but no more than annually, GE Heolthcare may adjust the service fees ·by an amount no 
more than the prior twel1:e (12)~molith Jnaease In the U.S. Bureau of Labor Statist!~ (BlSl Employment Cost Index (E'CI) for "Installation, fvlointenonce and Repair 
!not seasonally adjusted, total compensation)", or any replacement inde)o( as determined by the BLS. This adjustment shall be no more than five percent (5%) 
onr'luolly and Customer will be notified by GE Healthcore at least sixty !60) days prior to any adjustment. 
5, Warranties. GE Health core INarronts that its services vvlll be perfoimed by trained individuals in a professional, workman~fike manner. G~ Heaithcore will 
promptly ra·perform any non-conforming .services for no charge os long as Customer provides reasonably ptompt written notice to GE Healthcore, The 
foregoing service remedies are Customer's sole and exclusive remedies (and GE Heolthcare's sole and exclus.ive liabilities) for ser.;ice warranty claims. The~e 
exclusive remedies shell not have failed of their essential purpose (as that term is used In the Uniform Commercial Code) as long as GE Healthcare remairls ·vvll:!ng 
to re·perform ooy non-conforming services for no charge, os opplicoble, within a commercially reasonable time after being notified· of Customer's clolm. NO 
OTHER EXPRESS OR IMPLIED WARRANTIES, INCLUDING I~IPLIED WARRANTIES OF NON-INFRINGEMENT, ~IERCHANTABICITY, AND FITNESS FOR A PARTICULA.P 
PURPOSE WILLAPPL Y. GE Healthcare may use refurbished ports during service as long as it uses the same quality control procedures as for new polis. Any port 
for which GE Healthccre has. supplied o replacement sho!l became GE Health care p;operty. 

6. Softv1are License. GE Health core grants to Customer a non~exclusive, non-transferoble lk:ense to use far internal business only the GE Heolthcare· sofu.vare, 
third-party software and associated documentation provided hereunder by GE Healthcore to Customer, subject to the license scope and other restrictions set 
(orth In this SeJVice Agreement. Customer rnay permit its. employees, agents and independent contracto~s to use the software ond associated do:umentation 
consistent with thls Service Agreement; provided, however, that Customer shall be responsible for ony acts of its employees, agents 0:1d/or Independent 
contractors which are inconsistent with this Serv!ce Agreement Customer may only use any thlrd-porty software pr'ovided by GE Heolthcore together vAth the 
GE Healthcare software and will comply vvith oil third-party software license terms included in any dick or shrink wrap license or of whkh GE H-eolthcore 
otherwise makes Customer aware. Without Gt Heolthcore's prior written consent Customer may not: {il copy, subllcense, distribute, rent, lease, Joan. resell, 
modtfy or translate the software or create derivative works bosed thereon; \il) directly or indirectly decom~11e, disassemble, reverse engineer or othennise attempt 
to learn tM- source code, structure, algorithms or ideas underlying the software; tilil provide service bureau, time shore or subscription services based on the 
software; or [iv) remove,_ obscure or modify ony marl&ngs, labels or any notice of the proprietary rights, including copyright. patent end trademark notices of Gt 
Heolthcore or its licensors. Customer may make one copy of the software solely for backup purposes. GE Heolthcore and its licensors, as applicable, retoin all 
ownership and lntellectuol property rights to the software ond documentation. No li'cense rights ore gror~ted [whether by implied license or othervvisel. to 
Customer, except os speclficoUy provided in this section. 

7. Independent contractor, GE Heolthcore and Customer are independent contractors and nothing contained in this Se(vice Agreement ls intended nor shall it 
be construed as creating a fidudary relationship, partnership or joint venture between the parties, except as other..vise agreed in writing by the parties. 

a, Custom~r Responsibilities, In additlon any other Customer Responsibilities throughout this Servtce Agreement Customer is responsible for the following: 

Ensuring satisfactory power quality and grounding for all Pmducts. 

Proviciing all operating and maintenance rnanuals, warranty information, Otf'vl maintenanc~ requirements, and re!Gted materials, including diagnostic 
software and other tools, pertoirJing to each non-GE Product GE Heolthcore will acquire any additional necessary operating and maintenance 
materiOisthot ore avoflable at Customer's expense. All such operating and maintenance materials will remain or become Customer property. 

Repair, replacement. or disposal of any occessorles. power supply equipment. uninterruptlble power supplies or consumable items, including but not 
limited to: batteries, cassettes, copier drums, electrodes, fiber optics, fiber optic bundles, fi!ters. loser tubes, film magazines, patient cables, radiation 
sources, refrigeration compressors, styti, radiation shields, overhead lights or software, Additionally. Customer is responsible for any cos.:tetic repairs 
to the Products, 

Updates for non~GE manufactured Products, os ore subject to the policies ond conditions imposed by the relevant mCn:.Jfocturer. 
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GE Healthcare GE Healthcare 
Service 

Terms and Conditions 

Prior to the commencement of any services hereunder. provide to GE Health care (and those employees that v~l1 be working on Customer's site) a list of 
all chemicals or hazardous materials (e.g., asbestos, lead, mercury) located in or on Customer's site that GE Heolthcare!s employees may be ex,posed to 
and/or eJ<pected to handle and any associated Material Safety Data Sheets. Customer shoil toke aU necessary and legally required precautions for the 
health and safety of GE Healthcore personnel who will be performing service ol the site, including taking all necessary or ]ego!ly required actions to 
properly store, remove and/or remediate any safety conditions or hazardous materials, as well as, maintain a reasonably safe operating envlror;ment 
In accordance vvith legal requirements so that GE Healthcare can safely perform the services. 

Systgm Database t1anogement (backup, data integrity, archiving, etc.) and network security (maintaining secu:e network, netvvork security 
components, firewolls and security related hardware and/or software), 

Designating o Customer employee (and on alternate) to as Customer's Product administrator. Such empl6yees will hove the necessary t~chnk:al 
knowledge and expertise to reosonobly assist GE Health care technical personnel In performing service, and will place se:vice calls in accordance with 
those GE Haalthcare protocols provided to Customer In writing, 

9. t:nd of Product Support Announcement !Non~GE Product). Customer agrees to provide GE Heolthcare with all information Customer receives regarding 
end of product life announcements. Regardless of whether Customei provides GE Heolthcore INith proper notlf:cat!on from the OEM, GE Heolthcore mcy, ot Its 
option, remove end-of-l!fe Products from the Product Schedule effective as of the end-of-product life date announced by the OEI"'l. Alternatively, GE Heolthcare 
vlill move such Products to the End of Life Offering applicable to the specific Product 

10. End of Support Announcement lGE Product), If GE Healthcore announces to its customers that it will no longer offer support ("End of Ufe") foro Product or 
component, then upon at Jeost twelve 02) months' prior Vl!ritten notice to Customer, GE Heolthcare may, at Its option, remove any such item from all GE 
Heolthcare Service Agreements, with on oppropriote adjustment of charges, wlthout other.vise affecting such Service Agreements, GE He-o!thcore will use 
commercially reasonable efforts to continue its support obligations under the Service Agreement for any Product or component that is approaching Its End of Ufe 
for as long as it is co•;ered bl; the Service Agreement Alternatively. at the request of Customer GE Healthcore will move such GE Product to the opp:iccble End of 
Life Offering. 

11, Connectivity (Applies Only to Products with lnSlterM or iLinqrMj, Customer will provide GE Healthcare w1lh access via conr~ect!on validated by GE 
Healthcare for the Product such os on Internet connection, 1/PN persistent access, or other secure remote access reasonably requested by GE Hea!thcare to 
permit GE Heolthcare to perform support services and meet service levels, including remote diagnostic, monitoring and repair services. If Customer does nc_t 
permit GE Hea!thcore to connect vla o connection validated by GE Heclthcare for the Product and the service representative must therefore be dispatched to the 
Customer site, then the Customer will pay Gt Healthcare at GE Healthcare's then-current standard applicable contract overtime rate for services performed by 
the service representctlve. Unless Customer specifically requests in wdting that GE Hea!thcore disable the remote connection, the remote connection wili 
continue to connect to Customer's Products following· expiration of any Service Agreement. tor Products. not covered by o current Service Agreement, GE 
Healthcore disclaims ony obligation to monltoi' such products via o remote connection or advise Customer of any possible Product error or molfunctiM. 

12. Return to Manufacturer Authorization I"RI'-1A") I Repair Depot. If GE Heolthcore, ot its sole discretion requires that Customer return Products for service to 
the GE Health core Repair Depot in lieu of GE Healthcare servicing on~site, such repair service is included at no additional charge. Customer is responsible for any 
damage incurred during shipment from Customer facility to GE Health core Repair Depot 

13. Exclusions. Unless expressly indicated on the Product Schedule, this Service Agreement does not t011er: 

X·roy tubes, Image Intensifier tubes, detectors,. crystals, probes, useHeplaceoble ports and supplies (e.g. rubber and elastomer goods, such os 
breathing circuits. including filters, water traps, tubes, masks, and bags). batteries [unless it requires machine· disassembly AND ore specified !O b€ 
replaced on the OE1''l planned maintenance procedures), user-replaceable cartridges, ond cosmetic upgrades or any other ports used to 
correct/enhance the aesthetic appearance of the Product; GE Heolthcore 1,.vi1! charge Customer separately for such items; 

Arly defect or deficiency (Including failure to conform to Product Specificof1ons and/or Oocumentot!on, as applicable) that results, in whole or in port 
from any improper storage or hondllng, faflure to maintain the Product in the manner described in any applicable instructions or specifications, 
inadequate bock-up or virus protection or any cause external to the Product or beyond GE Health core's reasonable control. including, but not limited 
to, power failur~ and follun:il to keep Customer's site clean and free of dust, sand and other portk!es or debris; 

Payment or reimbursement of any fadll\y costs arising from repair or replacement of the Product; 

Any adjustment such a5 alignment, calfbratfon, or other normal preventotit;e maintenance required of Customer, U;'liess such coverage is provided by 
GE Healthcore as indicated on the Product Schedule; 

Expendable supply items; 

Stockpiling of replacement ports; 

Any non-GE hardware or software that was not commercially available from the 0Ei'<1 on the date such hord\.vore or softwo:e \NOs installed, lncludlng 
but not limited to experimental and proprietary hardware or software; 

Service required under on OE~-t's warranty or with respect to Product upgrades, installations, certification suNeys or Product relocation; 

Consultation, training or other assistance with Customer use, development. or modiflcation of any items or materials. including software and protocols. 
not provided by GE Healthcore; 

lnstal!otion, including reusing existing facilities and temporary installation for testing, training, and other purposes: 

For JviR systems. ony defect or deftdency that results, in whole or in part. from failure of ony water chll!er system scpplied by Customer or seNice tc 
any water chiller systems supplled by Customer; and 

For netv10rk and antenna ins~ollations. not provided by GE Heolthcore or its authorized age ntis), network and antenna system troubleshooting will be 
billable at GE Heolthcare's standard service rates . 
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GE Healthcare 

14, Product Specific Schedules 

14.1 CT Specific Schedul·e. 

GE Healthcare 
Service 

Terms and Conditions 

14J.L Annual CT Usoae AdJustment. Normal Fixed Charges have been determined according to Custcmer's estimate of onnuci total patient exam 
volume. GE Healthcare. INill monitor system usage and tube usage based on pa\ient exams, or In slices depending on Customer's system. \Nhen usage ls 
measured' in slices, GE Healthcare \Viii infer on approximate number of total patient exams according to the conversion 40 slices= 1 PoUen.t Exam ("Patient 
Conversion"). Where· usage Is monitored by slices, if GE Heolthcare determines, based on the Potlent Conversion, that Customer's actual annual pctient 
exam volume may exceed Customer's estimate or any later-revised usage level, GE Heolthcore will request. and Customer agrees to provide, reasonable 
\>Witten verification of the actual annual total potient exDm volume. GE Heolthcore may adjust Normal Fixed Charges \Normal fixed Charges* means· the 
amount of the periodic payments for Support, as specified in the Service Agreement), based on actual usage at anytime, but not more than once every 
twelve l12) months, Adjustments shall be made to future billings only. 

14.2 X~Roy Tube Schedule, 

14.2.1. CIIX-RAY rube Suoport' New Tube IN) Coverage. If indicated on the Product Schedule, GE: Healthcare will install a new tube when the term of this 
Service Agreement be_gins, Customer agrees to pay GE Healthcare for this tube ot the end of this Serv[ce Agreement, at Gt Heclthcore's then-prevailing 
tube price, upon receipt of GE Heo!thcore's invoice. 

14.2.2, GE Heolthcore's .6.dditionol Resoonsibi!itles for XwRov Tube Suooort. GE Heaithcore will provide, on an exchange basis, X~Ray tubes GE Heolthcore 
nor molly sells to replace foiled X·Ray tubes in Customer's Product. As part of this service, GE Healthcare will perform a basic Product inspection to \/E:rify 
the overall operot1on of the Product Tube Coverage does not C011er Product ser~Jice or repair: If a tube failure cccurs Within thirty 130) days after GE 
Hea!thcare installs a tube, GE Healthcare wlll waive its lnstallotion charge for Its Installation of the replacement tube, provided (;) the replacement tube 
installation is during GE Heolthcare's applicable coverage hours, (ii} GE Healthcare determines that the tube failure was not caused by a Product problem, 
and (iii) GE Healthcor€ de.termjnes that Customer has fulfilled all Customer responsibilities with r-espect to the affected Product under this service 
Agreement during the applicable time period, If GE Healthcore determines the Product has a problem that has materially affected or could materially 
affect tube operation or usage, Customer must correct the problem before the replacement tube \NiH be l'nstolled. 

14.2.3 Customer Additional Reso.onsibilfties for X-Ray Tube Supoort. 

Customer 1Nill maintain o Product maintenance and repair program, including tube worm up. strictly in occordonce with written plo.'1ned maintenance 
and repair requirements GE Hea!thcore provides to Customer. 

customer wit/ repair the Product only with repair parts that meet GE Heolthcore.'s repair part specifications. 

Customer will protect the Product configuration against alteration except as outhodzed in writing by GE Healthcore or performed by GE Heolthcare or 
GE Healthcore'·s contractor. 

.A.n operating tube of Customer's '.Nill already be in the Product when the term of this Sel'/ice Agreement begins. No credit will be- provided to Customer 
for Jts operating tube: there vvill be no charge to Customer for the tube fn the Product at the end of this Service Agreement. 

14.3 MR Schedule. 

14.'3.1 fvlaqnet Hointenonce for MR svstems with lhe-/Ln and Shield Cooler Configured 1'-loanets and Condenser Configured r"lagnets IK4 Technoloayl. The 
following terms apply if Mognet ~lointenance coverage is indicated on the Product Schedule: 

GE Healthcare Responsibilities.· 
Adjust, repair, or rep!oce, at GE Heo!thcare's option, covered components h'~IR magnet, cryostat. coldheod, cryc-cooler compressor, shim coils). 

tv\onitor the level of cryogens wlth!n the magnet's cryostat based on Custome(s cryostat meter readings. 

Perform cryostat vacuum re-pumping at intervals OEM deems appraprfate. 

Perform magnetic field homogeneity adjustments to the extent required by a magnet romping and/or covered component adjustment, repair, o; 
replacement 

Customer Responsibilities: 
Ensure that any cryo-cooler system of the Product linduding those in vans or trailers rn transit) is in operation at all times and that GE Heolthcore is 
Immediately notified if it is not 

Ensure that the water chiller system used in conjunction with the cryo·cooler system of the Product Undudi:1g those in vans or trollers in transit) is in 
operation at all times and suitably maintained. 

14.32 Magnet f<lalntenance for HRSystems VVith Permanent !Vloanets. The fo!!owing terms apply if indicated on the Product Schedule: 

GE Heolthcore wfll perform magnetic field homogeneity adjustments to the extent required by a covered component adjustment, repair. or 
replacement. 

14.3.3. Cryogen Coverage· for all t-IR systems. The following terms apply if indicated on the Product Schedule: 

GE Heolthcore Responsibilities: 
Refill the cryostat with cryogens as necessary. 

Schedule the delivery ofcryogens to the site. 

Transfer cryogens to the Product's Cl)'OStot. Unless otherwise agreed, cryogen tronsf:li service will occur betw·een 9 PM and 6 Ai"'\. GE Heolthcare is not 
liable forony loss of cryogens during transfer to the cryostat and makes no representation regarding transfer effictency. 
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Customer Responsibilities: 

GE Healthcare 
Service 

Terms and Conditions 

tnform GE Health core in writfng of Customer designated cryogen representative for the delivery ofcryogens to the site, autho_rize Customer designated 
c:ryogen representoti11e to act with Customer's full authority to provide GE Healthcare accumte cryostclt meter readings and receive notifications· from 
GE Healthcare relative to cryogen quantity and delivery schedules {for Lhe/Ln and shield cooler <::on figured magnets only). 
Provide on appropriate delivery dock and storage facility. 

14.3.4. Crvoaen Cost lne.reo5es. Jn th.e event that GE HetJ!thcare's cost for cryogens increases or decreoses by more than fifteen percent 115%1, os 
measured agoinst GE Healthcare's co.st os of the effective date of this Service Agreement 0( the cost to GE Heolthcare on the dote of the most recent 
adjustment, 'if any, under this paragraph, GE Healthcore r'n<Jy.increase or decrease Customer's Noi'mol fixed Charges under this Servlce Agreement ln on 
amount equal to such cost increase upon no less than sixty {60) days' prior written notice to Customer, 

~
--,-..-"" • \ 

I 

~ ......... - Y G£ Cornpony Prop(letory ond ConfidentiOI Page 1 of 18 Gen~ral Eleccric Company 



GE Healthcare Statement of Service Delivera bles 
AssurePoint End of Product Life 

The service agreement (NService AgreemenrJ consists of GE Heofthcare's General Terms and Conditions- GE Healthcare Service Terms and Conditions, this 
AssurePoint End of Product Life StotemerH of Service De!iverobles {"AP EOPL") and any oppHcable quotation, work statement or schedule (~Schedule A") attached 
thereto, and vvill apply to the service of the GE Heolthcare Products. HProducts~ mean equipment and software identified herein. AP EOPL is intended to provide 
labor and Replacement Parts las referenced below) as indicated herein, to maximize Product operating life. If specified herein, remote service diagnosis may be 
used to maximize Product uptime. If stated on Schedu_le A, AP EOPL gives access to iCenterr.~~ maintenance reports that ore accessible twenty-four 124i hours per 
day, seven 17) doys o week through GE Heolthcare's iCenter vtebsite (not available on all Products, refer to !Center Statement of Service Deliverobles attached 
herein). 

For Product Identified on the Service Agreement as ~AssurePoint EOPL •. GE Heolthcore ~.-viii pr•wide the following: 

Hardware and Software Malfunctions and Errors 
If the GE Health care software foils to perform substantially !n accordance with the applicable licensed Software Documentation as defined h.ereln r~erro:s") or the 
hardware prov!ded by GE Heolthcore fails to perform substantially In accordance with GE Healthcare's hardware spedfications !as such specifications exist on 
the date the hardware Is shipped] ("malfunctions"), then GE Healthcore wfll use commercially reasonable efforts to fix such errors or malfunctions within a 
reasonable period of time after notification by Customer or detection by GE Heo!thcare, pr01lided such errors and/or malfunctions ore verifiable and reprodudble, 
Ucensed Soft~.>vare Documentation is defined as the GE Heolthcore user manuals, on~line help functions, technical specifications and t:set instructions regord:ng 
the operation, lnstallat\on and use of the software as mode available by GE Health care to the Customer. 

GE Heolthcore may provide correction of an error by means of a tempo(Qry fix consisting of sufficient programming and ope~ating instru:::tions to lmplemer;t 
such error correction that causes the· software to perfOrm substantially in accordance with the applicable Ucens·ed Software Documentoti<m. GE Healthcote may 
include such error correction or an equivalent In Software Updates. Repair(sl of malfunctions consist of either (a) any modlftcotion, adjustment. or repair of the 
hardware that corrects a malfunction by bringing the hardware into substantial conformity wlth the hardware- specifications or (b) a procedure or routine that, 
~Vhen observed in the regular operation of the hardware, cqu::;es the hardware to substantially conform to the hordVJOre specifications. 

Software Updates and Upgrades 
Software Updates are included, and consist of any error correction or modification that maintains existing softwore features and functbr.ality mode­
generally ovailoble to GE Healthcare's customer installed base. Software Updates typically v.!ill be installed during PI-~ visits per Pt1l Coverage Hours stated 
on Schedule A.. Customer is solely re~pons!ble to ensure thot all data is oppropr!ately backed up prior to· installation of any Softvvore Update. 

Software Updates DO NOT include any separately licensed software modules which provide additional functionality relating to an opplkation or fecture for 
the hardware or software. 

Software Upgrades ore NOT Included, and consist of any revisions or enhancements or the software by GE Healthcare that i'mprove or expand eR~istln.Q 
software features or functiooollty that are mode generally made- 0110ilable for purchase by any GE Heolthcore customer. 

Additional hardware and/or software (including upgrades to third party sofuvare, such os operating system software) requ!red for the Software Updates are 
excluded. Customer is responsible for the cost of such additional hardwar-e ond/or software upgrades and such other changes (including training, project 
management and integration services! as may be necessary to support the Software Updates. 

Corrective Maintenance Service 
G£ Healthccre or its au!horized agent(s) will use commercially reasonable efforts to resolve any service Issue remotely otter the fo!iowing occurs: (cJ 
Customer's initial call is received by GE Heolthcore for corrective maintenance service or lbl detection by GE Heolthcare of ony error or malfunction. unless 
othe0-Nlse specified in Schedule A, GE Healthcore will provide phone technical support 24 hours per day, 7 days a week (excluding GE Heolthcore holidays), 
and use commercially reasonable efforts to respond by telephone to a report of an error or malfunction within one l1l hour after notiftca\icn by the 
Customer. 

!f the. service issue cannot be resolved remotely, GE Hea!thcare or its authorized agentisi wll! provide onslte corrective repair service during the Onsite 
coverage Hours .stated on Schedule A 

Corrective maintenance service provided outside of Onslte Coverage Hours (including weekends and GE Healthcore hoildoys, unless otherwise indicated on 
Schedule A) wJII be billed ot GE Heolthcore's then·current standard applicable contract overtime rote. 

During Onsite Coverage Hours, the GE Hea!thcare Field Engineer ("Ft"l ... vm use comrnercially reasonable efforts to arrive onsite to begin correcting any 
malfunctions pert he Onsite Response Time indicated on Schedule A If Customer requests foster response, GE Heolthcore may cho:-ge on expediting fee. 

GE: Heoithcare vAll provide at no additional cost all Replacement Parts (as referenced beloiN} needed to perform required corr_ective maintenance service 
repairs (standard freight included) subject to availability based on reasonable efforts through our primary suppliers. 

Planned Hardware Maintenance ("PM"I Service 
GE Heolthcare or its authorized age-nt(s) will pro1Jide Pt-1 pursuant to GE Heolthcare and On11 recommended frequencies and hardware specificotio,'1s os set 
forth in the applicable seNice manuals or as specified on Schedule A. 

Such maintenance will be performed at mutually agreed times during Pfvl Coveroge Hours (excluding weekends and GE Heo!thcore holidays. unless 
otherwise specified) on Schedule A. 
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GE Healthcare Statement of Service Deliverobles 
AssurePoint End of Product Life 

GE Heolthcare will provide at no additional cost oil Replacement Ports las referenced below) needed to perform the required PM (standard freight included) 
subject to ova liability based on reasonable efforts through our primary suppliers·. 

All Products: 
Replacement Parts 
Replacement ports means the lo~.>vest level component repair port avalloble that will bring the Product up to specifications for clinical use (~Heplocement Port(s)"), 
GE Health care will only provide subassemblies or assemblies if o lowt.~r level replacement part is not O'!Oiloble. 

Replacement Ports provided as part of the Service Agreement are supplied only in conjunction v.Ath routine repair and maintenance of the Product os such 
repairs or maintenance are required in the useful life of the Product 

GE Health care may, In its sole discretion, dedine to provide, or charge addittonol fe-es for, such Replacement Ports If GE Healthcore reasonably determines that 
such ports are unnecessary for r-outine repair end maintenance of the Product 

A Replocement Part may be provided on o new or exchange {refurbished) basis, at GE Heolthcare's sole discretion, as long as lt meets or exceeds OEJv\ standards 
for ·equivalent quality and relio.br!ity equivalent as a new port, In the event on exchange pert is pro11fded to the Customer, such part will become GE Hecithcate 
property and w111 be removed from the Customer's site by the FE or Customer must return the part to GE Healthcare by the dote specified ln the order to avoid 
being billed for the non-return of the replaced exchange port. 

Except for special order ports os defined below, Replacement Parts wHJ be shipped standard freight included. If Replacemer.t Ports del\11ery pr\odty is indic8ted 
on Schedule A, it will be subject to shipment cut---off times for the applicable distribution center {times avaHoble upon request!_. Ekpedlted ports delivery is 
available upon request or an additlonal fee, Special order parts are ~roducts with very low demand ond not regularly· stocked by GE Heolthwre. GE Heolthcare 
will use commercially reasonable efforts to deliver such ports to Customer if available. 

Exceptions 
Product may be excluded from c:overoge under the Service Agreement ond Customer will not be entitled to ot1y remedy· ffGE Healthcore's failure to provide Pt•l or 
.corrective maintenance service results from (i) Customer cancellation, requested rescheduling or inability to access the Product, !HI Customer's default, lnc:udir.g 
but not limited to GE Heolthcore's suspensfon of service for fallure to make timely payments os stoted ln the Service Agreement. (ili) improper care oft he Product 
related to damage by the Customer or abuse (e.g. broken screen due to drop or fall! or (ivl any cause beyond GE Hea!thcare's reosonoble control. 

Unless expressly indicated on Schedule A, the following items ore excluded from coverage und-er the Service Agreement: x~roy tubes, Jmoge intensifier tubes, 
detectors, stand-alone workstations, crystals, probes, sensors, transmission pin sources, transducers, chiHers, non-GE supplied coils, MR ·surface. coils on non~GE 
Product (other than the body coil), MR magnet. cryostat, coldhead, cryo-cooler compressor, shim coils, cryogens, user-replaceable parts _end supplies (e.g. r:Jbber 
and elastomer goods, such as breathing circuits, including filters, water traps, tubes, mcsks, and bog.~). bo\terles (unless it requires machine disassembly ANO ore 
spttcifled to be replaced on the OEt'-1 plonned maintenance procedures), user-replaceable cartridges, cassettes, copier drums, electrodes, fiber optics, fiber optic 
bundles, filters, loser tubes, film magazines .• patient cables, rodlalfon sources, refrigeration compressors, styli, radiation shields, overhead lights, software, and 
cosmetic upgrades or any other ports used to couect or enhance the aesthetic appearance of the Product. GE Healthcore will charge Customer seporote!y for 
such items. 

TiP"" Answer Line (If indicated on Schedule AI 
TiP Answer Line provides toll-free phon-e access to GE Heolthcore's oppllcati'ons experts. TiP Answer Une support ls available during modality hours of operation 
(times ovotloble upon request! by calling 1-B00·682-5327. 

Remote Diagnostic Service (lfind/catedon schedule A/ 
Remote Diagnostic Service tools allow GE Heollhcare to !ink to and monitor Product perfor'monce remotely and troubleshoot or repair emerging technico! issues. 
All Remote Diagnostic Service features described below comply with the access provisions stated in the Service Agreement. The features listed below may not be 
ovoiloble on all Products 

lnSite. lnSite is GE Health care's proprietary remote cal! support or remote diagnostic troubleshooting capobil:ty. lr'!Site support is avoilab!e during 
online support modality hours of operation {times available upon requ€st). 

IUnq. iL!nq is a communication tool that resides on the Product operator console, It provides the following features !subject to change without notice!: 
!iJ Contact GE, which provides a direct link to G£ Hea!thcore vla on lnterface on the operator console far Custcmer to request support and forGE 
Heolthcore to respond and WI messaging, which provides a status report and historic log of Customer's Contact GE req"Jests: and al!aws GE Heo!thcare 
to send information to Customer's opemtor console. G£ Heolthcare will use commerdolly reasonable efforts to provide o response to iUnq service 
requests within 30 minutes. · 

Product Removal from coverage 
GE Healthcore wlll use commercially reasonable efforts to perform its obligations under this AP EOPL In the event GE Healthcare determines it con no longer 
provide effective corrective maintenance or planned maintenance services, GE Hea!thcore can remove the affected Product from coverage upon sixty 160! d:Jys' 
prior written notice to the Customer. 
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GE Healthcare Statement of Service Deliverables 
AssurePoint Rapid 

The service agr.eement IHService Agreement") consists of GE Healthcare's Standard Terms and Condttlons ~soles ord Service, Add:tior.al Terms and Conditions 
Service, this AssurePoint Rapid Statement of Service Deliverables I~AP Rapid") and any applicable quotation, work statement or schedu:e ("Schedule A") attached 
thereto, and '.Vl!l apply to the service of the GE Heolthc::ore Products. "Products" mean equipment and software ident:fied herein, AP Rapid is intended to provlde 
full~service corrective and preventative maintenance, including all required Replacement Parts (as referenced below), labor and GE Heolthcare Software Updates 
los referenced below) with the fastest response and highest uptime offered by GE Heolthcore, !l provides on express link tc technical support, fcstest cccess. to 
Replacement Ports (as referenced below), ond the quickest onsite response offered by GE Heo)thcare to ensure minima! unplanned dowr.time. If specified herein, 
remote ond proactive service diagnosis and repair may be used to reach quick issue resolution and maximize Product uptime. !f available on the Product, TiP 
Virtual Assist't> On Demand clfnical applications support Is included. lf indicated on Schedule A, TIP~Ed Onllne;,-·1 entitles customer- to GE Heolthcore TiP" Ed OnJin·es~1 

continuing educdtion (HCE"l training and business programming for diagMstic imaging and other heolthcore professlonolsAP Rapid gives access to iCentern1 

reports thot ore accessible tvlienty-four {24] hours per day, seven Pl days a week through Gt Hoo!thcore's lCenterwebs!te (refer to iCenter Statement of Service 
oe!iverobles ottached herein). · 

For Product identified on the Service Agreement os ~AssurePoint Rapid~, GE Heolthcare will provide the following: 

Hardware and Software Malfunctions and Errors 
If the GE: Heclthcore soft\ovore fails to perform substonHolly in cccordonce \Nlth the applicable Licensed Software Documentation as defined herei'n IHerrors") or the 
hord·ware provided by- GE Healthcore falls to perform substontioliy in accordance with GE Healthcare's hardware spedficatlons (as such specifications exist on 
the date the hardware is shipped) {~malfunctions~), then GE Healthcare will. use commercially reasonable efforts to fix such errors or malfunctions Within o 
reasonable period of time ·after notification by Customer or detection by GE Heolthcare, provided such errors and/or malfunctions are •J.erifioble and reproduc:ble. 
Licensed Software Documentdtion is defined as the GE Healthcore user manuals, on~llne help iunctions. technical specifications and user instructions regarding 
the operation, installation and use of the software as made available by GE Heolthcore to the Customer. 

GE Healthcdre may provide correction of an error by means of a tamporoty fix consisting of .sufficient programming and operating instru<::tfons to implement 
such error correction that causes the software to perform substontially ln accordonce with the· appHcoble Ucensed Software Documentation. GE Heolthcare may 
include SIJCh error correction or on equivalent in Software Updates, Repolr!S) of malfunction~ consist of either (a) any modification, adjustment, or repair of the 
hardware thot corrects a malfunction by bringing the hardware into substantial conformity w!th the hardware spedfiwtions or (b) a procedure or routine that, 
when. observed in the regular operation of the hord~.o'lare, causes the hardware to substa11ttoHy confonn to. the hordwcre speclficotions. 

Corrective Maintenance Service 
GE Health care or \ts authorized ogent(sl will use commercially reasonable efforts to resolve any seNice issue temoteiy after the failov;lng occurs: Ia! Custome:'s 
initial call is received by GE Healthcare for' corrective maintenance service or (bJ detection by GE Healthcare of any error or malfunction. GE' Heoithcore will 
provide phone technical support 24 hours per day. 7 days o week{excludlng GE H.eolthcare holidays). Expedited ph oM technical support \Nlll be provided by GE 
Healthcore in accordance with this AP Rapid offering. 

If the service issue cannot be resolved remotely, GE Heolthcore or its authorized agent!s) will provide ons\le corrective maintenance service during the Onslte 
Coverage Hours stated on Schedule A. 

Cofii:!Ctive maintenance sewice prc•tlded outside of Onslte Coverage Hours (including weekends and GE Healthca~e holidays, unless other,vise indicated on 
Schedule AI will be billed ot GE Health core's then-current standard applicable contract overtime rate. 

During Onsite COverage Hours, the GE Healthcore Field Engineer j~FE"I will use commercially reasonable efforts to arrive onsite to begin correcting any 
mol functions per the Onsite Response· Time indicated on Schedule A 

GE Health core will provide at no additional cost all Replacement Ports (as referenced be!owl need.:d to perform required corrective mointenc11ce seNice repairs 
Jsto!ldord irelght induded], subject to availability. 

Planned Hardware Maintenance ("PM") Service 
GE Healthcore or Its authorized agent(s) will provide Pf"l pllrsuant to GE Healthcare and original equipment manufacturer {~OEM") recommended frequencies and 
hardware specifications as set forth in the oppl!coble service manuals. 

such maintenance \Nil! be performed at mutually agreed times during Pl"'l Coverage Hour.s {excluding weekends and GE Heolthcore holidays, unless othervlise 
specified) on Schedule A. 

GE Heo!thcare \Viii provide at no additional cost olJ Replacement Ports (as referenced below) needed to perform the required Pf."l (standard freight included), 
subject to aval!ability, 

Replacement Parts 
Replacement ports means the lowest level component repair part available that will bring the Product up to specifications for clinical use ("Replacement P.art(s)"). 
GE Heolthcare \.Viii only provide subas:sembl1es or assemblies if a lower level replacement port is not available. 

Replacement Ports provided os part of the Service Agreement are supplied only in conjunction with routine repair and malntenonce of the Product cs. such 
repairs or maintenance ore required fn the useful Hfe of the Product. 

GE Healthcare moy, in its so!e discretion, decline to provide, or charge- additional fees for, such Replacement Parts lf GE Heolthcore reasonably determirtes thct 
such parts ore unnecessary for routine repoir ond maintenance of the Product. 
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AssurePoint Rapid 

A Replacement Part may be provided on o new or exchange (refurbished I basis, ot GE Heolthcore'~ sole discretion, cs long as it meets or exceeds OEM standards 
for equivalent quality and reliob\Hty equivalent as a new port. In the event on exchange port Is provided to the Customer, such pert will bewme GE Healthcare 
property and vlill be removed from the Customer's site by the FE or Customer must return the port to G!: Healthcore by the dote.> specified In the order to ovoid 
being billed for the non~return of the replaced exchange port. 

Except for .special order parts .as defined below and where otheMise speclfied heiein, Replacement Ports vAil be shipped standard freight Included. if 
Replacement Parts- delivery priority is indicated on Schedule A, it wi!l be subject to shipment cut--off times for the cppllcoble distribu~ion center (times available 
upon request). Special order parts are Products with very low demand and not regularly stocked by GE Heolthca:e. GE Heaithcare 1Nill use commercially 
reasonable efforts to deliver such ports to Customer if available, 

No Charge Spedal Handling (If indicated on Schedule AJ GE Heolthcare INill provide no charge Special Hand!in.Q of Critical Ports (defined herein] in Product 
hard down situations. Critical Ports are defined os Replacement Parts required to provide for sufficient functionality of the Product to resume patient scanning 
and diagnosing Images on the Product display console_ or-operator's console. Special Handling dellvery is defined as expedited delivery beycnd GE Heolthcore's 
Replocement Ports delivery priority as spedfh;d on Schedule A. 

Onsitc P<ttts (If indicated on Schedule AJ GE H€{llthcore will provide on onsi'te supply of Replacement Ports for Customer~designoted critical Product, as either 
components or kits l"Onsite Ports~!. The cost of Onsite Ports will be amortized over the Term of the Service Agreemenl To the extent conce!lation is permltted 
under this Ser\)ice Agreement, Customer is obligated to pay rn full any unpaid related balance. Unless otherwise specified, the Onslte Parts will be Customer's 
property upon the eNpiroti'on of the Service Agreement. If Onsite Ports ore unavailable for the specified critical Product, GE Heolthcore wi!l provide r.ext busin~ss 
day parts deHvery !expedited freight included). subject to availability. 

ExGeptions 
Product may be excluded fiOm coverage under the Service Agreement and Customerwil! not be entitled to any remedy if GE Healthcore's faifi.,jre to provide P/'-'1 or 
corrective maintenance service results from (i) Customer cancellation, requested rescheduling or inability to access the Product, (ii] Customer's default, including 
but not limited to·GE Heolthcare's suspension of seriJice for failure to make timely payments as stated in the Service Agreemef1t, llfil Improper core of the Product 
related to damage by the Customer or abuse (e.g. broken screen due to drop or fall) or (ivl any cause beyond GE Heo!thcare's reo so noble control. 

Unless expressly indicated on Schedule A, the fo!!ov1ing items ore- e;.;duded from coverage under the Service Agreement x-ray tubes, image intensifier tubes, 
detectors, stand o1one workstatiOns, crystals, probes, s~nsors, tronsmission pin sources. transducers, chillers, non~GE supplied coils, rvlR surface coils on non-GE 
Product (other than the body coil), MR magnet, cryostat, coldhead, cryokcooler compressor, shim coifs, cryogens, userkreplaceab!e parts and supolies (e.g, rubber 
and elastomer goods, such as breathing circuits, including fi!t~-rs, water traps, tubes, masks, and bogs), botterie;; (unless it requires mad11'ne disassembly AND ore 
specified to be replaced on the OEM plsnned maintenance procedures), user-replaceable cartridges, cassettes, copfer drums, electrodes, fiber optics, fiber optic 
bundles, filters, loser tubes, flfm magaZines, patient cables, radiation sources, refrigeration compressors, styli, radiation shlelds, o~1erhead lights, software, and 
cosmetic upgrades or-ony other ports used to correct or enhance the aesthetic appearance of the Product. GE Heo!thcare 'vltill charge Customer seporotely for 
such !te:ms. 

Phone Clinical Applications Support(llovoi/able on GE Healthcare Produc~ 
GE Heoithcore w1!1 provide clinical oppllcatlons support rvlonday- Friday, 8:00Ai"1 to S;OOPI'-'1 -Central Standard llme !excludfng GE Heo!thcare holidays] by 
tel'ephone in response to inquiries by Customer personnel that hove been tro!r.ed by GE Healt.hcore to properly use the -Software and/or hord~;~t'ore. 

Ti pTM Answer Line (If indicated on Schedule AI 
TIP Answer Une provides toll-free phone access: to GE Heolthcare's oppllcotions experts. TIP Answer Line supp<'.lrt is ovolloble during modality hours of operation 
(times available upon request] by calling 1~300-682~532.7. 

TiP Virtual Assist' ("TVA") On Demand Ill indicated an Schedule A) 
TVA On Demand provides live, interactive, two~woy remote- troubleshooting or training sessions. These sessions lndude real-time observation and interaction 
with the Product interface and allow for reinforcement of onsite training, with the ability to do Jive interactive demonstrations, observe· procedures, and answer 
questions as they arise, Possible topics for revi.e"v include image quality assessment and protocol review. Facility personnel give permission for TVA session on 
IUnqr~l ond the TIP team 1nitlates. the: session. 

GE Heolthcarewill pro11ide remote applications training and problem solving, consisting of up to 12 hours per contract year of the Service Ag:eement including: 

TVA Problem Resolution: U'se ofTVA far Immediate problem resolution and troubleshooting, This feature works in concert with the TiP ,<\nswer Line, 
which consists oftoll-Jree access to TiP opplicotions experts far phone support. Support is available during modality hours of operation (tirnes 
available upon request). Calll-800-68.2-5327 or press the iUnq button and ask for TiP Answer Line .. As trouble~hoot!ng is in process, the TiP 
applications experts may recommend follow-up remote training thot can be scheduled wi1h the GE Heolthcare TiP cpplicctiOns teem. 

Scheduled One~on·One TVA Tfalning: Remote training con be scheduled for 1 or 2-hour blocks. Monday- friday [excluding G2 Healthcore holidays). 

Customer Responsibilities for TVA Trolning Any unused training entitlement in a particular contract year will be forfeited. One·or.-cne training sessions f!'10y 
be scheduled with the GE Heolthcare TiP opp!lcations team at any tlme by contacting the TiP Ans~;ver Line. Training sessions will be ovciloble d:.nlng modaiity 
hours of operation (times available upon request)'. 

TiP-Ed Onl{nesM Uflndlcoted on Schedule AI 
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Entitles customer to GE Hea!tllcare TiP~Ed OnlfnesN .cMtinuJng education ("CE") training and business programming for diagnostic lmagJng and other heolthcore 
professionals. 

Software Updotes and Upgrades 
Software Updates ore included, and consist of any error correction or modiiicallon that maintain-s existing software features and functionality made generally 
available to GE Healthcare's customer installed bose. Software Updates ~ypicol!y will be installed during Pt~ visits per PH Cove·rage Hours stated on Schedule A 
Customer Is solely responsible. to ensure that all data is appropriately backed up prior to installation of ohy Software Update. 

Softwore Updates DO NOT include any separately licensed software mcdiJies which provide additional functionality relating to on application or feature for the 
hardware or software. 

Software Upgrades are NOT included, and consist of any reviSions or enhancements of the software by GE Heolthcare that improve or expend exisUng software 
features or functionality that ore rttodageneralfy made ovalloble for purchase by t:~ny GE Heotthcore customer, 

Additional harcfo.Nare ondlor software tinduding upgrades to third party software, such as operating system soft_wore) required for the Software Updates ore 
excluded, Customer Is responsibre for the cost of such odditionol hardware Gnd/or software upgrades and su.ch other changes [Including training, project 
management and integration services) as moy be necessary to support the Software Updates. 

Remote Diagnostic Service !If indicated on schedule A! 
Remote Diagnostic Service-tools. allow Gt: Healthcore to link to and monitor Product performance remotely and troubleshoot or repolr emerging technical issues, 
AU Remote Dlogr:\Ostic s·ervlce features described be!mv comply with the access. provisions stated 1n the Service Agrl!!ement The features listed below may not be 
available on all Products, 

In Site. lr'ISite is GE Heolthcare's proprietary remote coil supp_ort or remote diagnostic. troubleshooting copablHty. In Site support is available during 
online suppo-rt modality hours of ope(ation !times available _upo-11 requesO. 

lnSite OnWatch. In Site On Watch uses data-driven maintenance prediCtion tools to monitor Customer's Product ond the components thalore the 
leading cause of downtime, forecasting the need for maint.~nance events. 

illnq, ilinq is o communication tool that resides on the Product operator console·. tt provides the foi!O'<vlng features (subject to change without notice): 
(iJ Col'!toct G8, which provides o direct link to GE Healthtore via an interface on the operotoc console for Customer to request support and forGE 
Heolthcore to respond and Oi) messaging, which provides o status report and historic IQG of Customer's Contact GE requests and allows GE Heolthcdre 
to send Information to Customer's opecotor console, GE Hedthcore \Mill use corflmerdally reasonable efforts to provide a response to !linq service 
requests within 5 minutes. 

lLirHJ Dlag11ostic. For service requests received through iUnq, GE Healthcore wi!l proq:ss Custome~s request with high priority responding typically 
within 5 minutes or less and will use commercially reosonoble efforts \o provide a fix or diagnosis of the issue within 15 minute·s of begi_nnfr.g to work 
on the. Product remotefy. In addition, where onsite correctf.IJe maintenance service 1s required, GE Healthcore will perform a live ha:1d-off with 
Customer and the FE. includln(J outlining the steps ond timeline to resor1,e the service ~;vent. 

Same Da,y Repair Sol uti on Guarantee Uf Indicated on schedule A! 
GE- Heolthcare guorantees to commence corrective maintenance service efforts remotely Within the some business day ofterCustomet's initial coli Is received by 
GE Healthcare for corrective maintenonce serVice rsame Day Repoir Solution Guorontee1. Customer must place o service call to GE Healthcare fvlonday- Friday 
before 4:00PM local site time !~LSI"! in order to receive the same Day Repair Solution Guarantee, 

If the service issue cannot be resolved remotely, GE Heolthcare or its authorized agent(s) vAll provide onsite corrective maintenance service \I.Jlthln the same 
business day. 

If GE Keolthcare. determines the Product vo.,.ill not be. furictionalvAthin the same business day of commencement of efforts to correct the euor 
or malfunction, G£ Healthc-ore will provide Customer ~vith a Loaner System that is substantially similar to the covered Product ~Jofith some business day delivery 
(expedited one+way freight indudedl at no additional cost, subject to availability. 

The Loaner System VIAll be available to the Customer until repair con be mode on lhe Product 

Failure to return the Loaner System wfthln fourteen {14) days of the dote GE Hea!thcore returns the covered Product to the Customer will result rn monthly rental 
fees equal to· 1/12 of the orlgfnallist purchase prlce of the Loaner Syst{?m. Customer is responsible for (i) one~woy freight for aU Loaner System retumed to GE 
Heolthcore; and (ii) any damage Incurred during return shipment to GE Hoolthcore. Customer is responsible for proper packing of the Loaner System. \.Vhen 
returning the Loaner System, please use the originol pocking material or any alternative recommended by GE Healthcare, All shipments must be sent insured for 
the replacement value. of the COIJered Product being shipped. 

For Product covered by the SOme Doy Repair Solut!ofl Guarantee, GE Heolthcore ~,~Ji[l provide parts delivery for Critical Parts \Nithin the some busin~s day 
!expedited freight included!. 

1f GE Healthcore foils to meet the Same Dey Repair Solution Guarantee, Customer will be provided an extension of the Service Agreement for the affected Product 
by six !6) months. This exte-nsion only applies to the Product for which GE Healthcore did not meet the Same Day Repair Solution Guarantee ond Customer shall 
only be entitled to one [1) six-month extension per Product. 
Customer will not be entitled to any remedy if GE Healthcare's foflure·to meet the Some Day Repair Solution Guorontee results from Iii Customer concellotlons, 
requested reschediJ!ing or fnobllity to access the Product, liil Customer's default. including GE Heolthcore.'s suspension of service for fai!ure to make timely 
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payments as stated in the Service Agreement. (iii] improper care of the Product related to damage by the customer or abuse (e.g. broken screen due to drop or 
folll or (iv) any cause beyond GE Healthcare's reasonable control. GE Health care reserves the right to cancel the Same Day Repair Solution Guarantee at any 
trme, and upon such cancellation, GE Heolthcore will modify the price charged for the Service Agreement. 

Uptime Performance (lflndlcated on Schedule AI 
Uptime Performance Promise 
During any contract year, should the Product fail to ochiew~ GE Healthcore's. Uptime Commitment, as provided in Schedule A, the Customer\NIIl be prolfided o 
reduction in the amount of the then~currentTotal Normal Fixed Charges for the affected Product during the fal!ol}tfng contwct yeC(, 

% less than Uptime 
Commitment Penoltv 

0% 0 

0.1-5.0% 5% 

5.1 ~ 10.0% 10% 

fl'lore than 10% 15% 

The above stated Uptime Performance Promise is the Customer's sole and exclusive remedy for GE Heolthcore's failure to meet the specified Uptime 
Commitment 

Uptime Commitment Colculatlon 
Uptime shaH be colcu!oted os follows: 

(

UptimeBase- Dow111imeJ 

Uptime Bast? 

Uptime Bose .. (no" hours per day X "b" days per week X 52 weeks) - j.Pfv1 hours during prior 365 days). Where No~ hours per day and "b" days per week ore 
determined by Customer's elected Onsite Coverage Hours for each Product 

Downtime= total number of hours Product ls inoperable and out of service during the Uptime Bose Hours. 

PM time \.Ifill not be included in the calculation of downtime. If GE Heolthcore's responding service representative· agrees the Prod:..tct 1s inoperable, the Product 
will be considered out of sei'Vice from the time the request for service was received at GE Heolthcare's designated fadlity until the Product is once again turned 
over to the Customer for' operation. Should the Customer fall to give GE Heolthcare's responding service representative Immediate and unencumbered access to 
the Product or continue to obtain scans after notifying G2 Heolthcare of any Product failure, the Product will be considered to be In service. 

A Product will be considered inoperable and ·cut of se111lce under the Uptime Performance Promlse if the Product is u;~avoilable for scanning potie.'lts and 
diagnosing images on the Product display console or operator's console. Pedphercl equipment such as remote console, magneti<: tape drive, hard copy devices, 
multi-format and loser cameras ore. exduded from the terms of the Uptime Performance Promise. Repair and adjustments required fOr anything other than 
Product failure, and damage or inoperobllity due to any cause outside of GE Heolthcare's reasonable control will be excluded fmm the Uptime Commitment 
Calculation, including but not limited to damage through misuse, operator error, inadequate env1'ronmento! or air conditioning protection or failure, power fa:iure 
and acts of God, 

Customer will not be entitled to any remedy if Gt Healthcare's failure to meet Uptime Performance Promise results from (i) Customer cance!lotions, requested 
rescheduling or inability to access the Product, iii) Customer's default, including GE He-a!thcare's suspension. of service for faHure to make tir.:ely payments as 
stated !n the Service Agreement, {iii) Improper core of the Product related to damage by the Customer or abuse Je.g. broken screen due to drop or fall) or (ivj any 
cause beyond GE Heolthcore's reasonable controL 

Uptime Tracking 
Customerw1!! be responsible for the tracking and colcu!otion of uptime. If Customer believes that GE Health care did not meet the Uptime Performance Promise, 
Customer will give vtritten notice to GE Heolthcore within o reasonable time following the end of the year period oflts failure to meet the Uptime Commitmert 
along with o!l pertinent data evidencing GE Healthcore's failure to meet the Uptime Commitment GE Heolthcare shall have a reasonable time to review the 
information provided. and shall thereafter submit o response to the Customer, 

~\ 
(~lf;>Jl_(ff.tl 
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The servlce agreement ("Service Agreement"! consists of GE Healthcore's Standard Terms and ConditiClns ~Sales and SeNice, Additional Terms and Conditions 
Service, this AssurePofnt Stdrldard Statement of Service Deliverables (~AP Standard") and any applicable quotation, \-Vork statement or schedule (~SChedule A) 
attached thereto, ond will apply to the service of the GE Heolthcare Products, (•Products" mean equipment and software Identified herein.) AP Standard is 
intended to provide essential full-service corrective and preventative maintenance, 'rncluding all required ports, (·abor and GE Healthcore Software Updates (as 
defined herein). If specified herein, remote service diagnosis and repair may be used to maximize Product uptime. AssurePolnt Standard gi•1es access to 
!CenterT.\1 reports that are accessible twenty-four /24) hours per day, seven {7) days a week through GE Heolthcore's :center website I refer to iCenter Statement of 
service Deliver abies attached herein), 

For Product identified on the Service Agreement as "AssurePoint Stondardn, GE Heo!thcare \Mill provide the followtng: 

Hardware and Software Malfunctions and Errors 
If the GE Healthcare software foils to perform substantially in occordOnce with the applicable Llcensed Softvvare Dacumentaticn os defined herein (~errors~) or the. 
hardware provided by GE Healthcore foils to perform substantially in accordance with GE Heolthcore's hordwore spedAcations ~as .such specifications exist on 
the date the hord1,vore Is shipped) l"malfunctions~), then GE Hea!thcare will use commercially reasonable efforts to fix such error.s or mc!functlof'1S within a 
reasonable period of time after notification by Customer or detection by GE Healthcare, provided such errors and/or malfunctions ore verifiable and reproducible, 
licensed Software Documentation is defined as the GE Healthcare user manuals, on~llne help functions, technical specifications and user Instructions regarding 
the operation, lnstallatlon and use of the software as made available by GE Healthcare to the Customer. 

GE. Healthcore may provide correction of on error by me/J!Is of a temporary fix consistin~ of sufficient programming and operating Instructions to implement 
such error correction that causes the software to perform substantially in occNdance with the applicable licensed Software Documentation. GE Healthcore may 
indude such error correction or an equivalent in Software Updates, Repair{sl of malfunctions consist of either lol any modification, adjustment or rt;palr of the 
hardware that corrects o malfunction by brlngfng the hord"vare !nto substantial conformity with the hardware s-pecifications or (b) o procedure or routine that, 
when observed in the regular operation oft he hardware, causes the hordv1ore to substantially conform to the hardware spedficatlons. 

Corrective Haintenance Service 
GE Health care will' use commercially reasonable efforts to resolve any service issue remotely after the fOllowing occurs: (o) Customer's initial califs received by 
GE Heo!thcare for corrective maintenance service or (bJ detection by GE Healthcore of any error or malfunction. Unless other..vise specified in Schedule A, GE 
Healthcore will provide phone technical support 24 hours per day, 7 days a week lexduding GE Heollhcare holidays), and use commerciolry reasonable effo.rts to 
respond by tete phone to a report of an error or malfunction withfn one (1) hour after notification by the Customer. 

If the service issue can11ot be resoiiJed remotely, GE Healthcare or its authorized ogent!sl will pro1ide onsl~e corrective mah1tenance service during the Onsite 
Coverage Hours stated on Schedule A. 

Corrective maintenance servfce provided outside of Onsite Coverage Hours !includln.g weekends and GE He"O!thcare ho!idoys, unless otherwise indicated on 
Schedule A] will be bil!ed at GE Heolthcore's then··current standard applicable contract overtime rote. 

During Onslte Coverage Hours, the GE Heo!thcare Field Engineer l~FEUJ will use reasonable eff(lrtS to arrive onsite to begin carrectfrg any m::~!funcUons per the 
Ons\te Response Time indicated on Schedule A, If Customer requests foster response, GE' Health care may charge an expediting fee. 

G£ Heolthcore will provide at no odditlonol cost o!l necessary service replacement parts to perform required correctl11e maintenance seNice repairs (standard 
freight included! subject to availability. 

Planned Hardware Maintenance I"PM"I Service 
GE Heolthcare or its authorized agent(s) will provide Pi"1 pursuant to GE' Heolthcore and original equipment manufacturer ("OEM"I recommended frequencies and 
hardware specifications as set forth ln the applicable :>ervlce manuals. 

Such maintenance will be performed at mutuo!Jy agreed times during Ptj! Coverage Hours (excluding weekends and GE Heolthcore holidays, unless othervvi::;e 
specified! on Schedule A 

GE Health core will prol;idE! at no additional cost all necessary service ports to perform the required PM (standard freight Included) subject to availability. 

Repl.acement Parts 
Replacement ports means the 101Nest level component repair part available that ~.rvil! brirtg the Product up to .specifications for c!inkai use ("Replacement Po rUst!. 
GE Heolthcore will only provide subassemblies or assemblies if a lower level replacement port Is not available. 

Replacement Parts provided as part of the Service Agreement are supplied only in conjunction with routine repair and maintef'l.once of the Product as such 
repairs or mointenoncto ore required in the useful life of the Product 

GE Heolthcore m(ly, in its sole dlscret'lon, decline to provide, or charge additional fees fot, such Reploceme.1t Ports ifGE. Heolthcore reasonably determines that 
such ports are unnecessary for routine repair and mointenonce of the Product 

A Replacement Part may be provided on a new or exchange (refurbished) basis, at GE Hea!thcore's sole discretion, as long os it meets or exceeds OEH standards 
for equivalent quality and re!lobHity equivalent as o new port. Jn the event on exchange port is provided to the Customer, such part- will become· GE Healthcare 
property and will be removed from tile Customer's site by the FE or Customer must return the port to GE Healthcor-e by the date specified in the order to avoid 
being billed for the non-return of the replaced exchange part. 
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GE Healthcare Statement of Service Deliverables 
AssurePoint Standard 

Except for special order ports as defined below, Replacement Parts will be shipped freight i'nduded. If Replacement Ports delivery prlorjty fs Indicated on 
Schedule A, it wrll be subject to shipment cut~off times for the opplicoble dfstributlon center Wmes available upon request). Expedited ports delivery is available 
upon request or an additional fee, Special order parts ore Products with very !ow demand and nat regularly stocked by GE Healthcar.e. G£ Heolth.tare will use 
commercially reasonable efforts to deliver such ports to Customer if ovolloble. 

Exceptions 
Customer may be excluded from coverage under the Service Agreement and will not be entitled to any remedy if GE HMithcore's foilure to provide· PM or 
corr-ectfve maintenance setvice results tram 0! Customer concellotion,. requested rescheduling or inability to access the Product !ill Customer's default, including 
but not limited to GE Heolthcore's suspenslon of seNice for failure to make timely payments as stated in the Service Agreement; Oii) improper core of the Product 
related to damage by the Customer or abuse {e.g. broken screen due to drop or folll or Uv)·ony cause beyond GE Heolthc9re's reasonable controL 

Unless expressly indicated on Schedule A, the followin,g items are e:-<duded from coverdge. und~ the SeNice Agreement x-rcw tubes, Image intensifier tubes, 
detectors. stand alone workstations, crystals·, probes, senSOfS, transmission pin sources, transducers, chlllers, non---GE' supplied coils, MR surface· ~oils· on non~GE 
Product {other than the body coil), t<'lR magnet. cryostat. coldhead, cryo-cooler compressor, shim coils, cryogens, user·replaceoble ports ond supplles(e.g. rubber 
and elastomer goads, such os breathing drcuits, including filters, water traps, tubes, masks, and bogs:), batteries (unless it requires machine disassembly A~ID ore 
specified to be replaced on the OEM planned maintenance· procedures}, user-replaceable cartridges, cassettes, copier drums, electrodes, fiber optlc;s. flber optic 
bundles, filters, laser tubes, film magazines, patient cables, radiation sources, refr1g.eration compressors, styli, radiation shields, overhead lights, software, and 
cosmetic upgrades or any other ports used to correct or enhance the aesthetic appearance of the Product GE Heolthcore will charge Customer separately for 
such items. 

Phone Clinical Applications Supportt/favai/able an GE Healthcare Producv 
GE Heolthcore wi!l provide clinical applications suppOrt Monday~ Friday, 8:00At-l to S:OOPf'il Centra! Standard Time, excluding GE Heaithcdre holidays, by 
telephone in response to inquiries· by customer personnel that hove been trained by G£ Heolthcare to properly use the soft~,ovore and/or hardware. 

TIP"' Answer Line 1/findicated on Schedule AI 
TiP Answer Une pro11ides toll-free. phone access to GE Heolthcore's applications experts, TiP Answer Line support is Olfoilob!e during modoHty hours of operotlon 
(times available upon request by coiling l-B00-681-5327i: 

Software Updates ond Upgrades 
Sofi:'Nare. Update-s ore included, and consist of any error correction or -modificot'ron that maintain~ existing software features and funct!ono\\ty mode generally 
avciloble to Gf Heolthcare's customer instai!E?d base. Software Updates typ!colly viii! be installed during PM visits per Pr~ Coverage Hours stated on Schedule A, 
Customer Is solely responsible to ensure thot all dote is appropriately backed up prior to installation of ony Software Update. 

Software Updates 00 NOT include any separately rttensed software modules whkh prmide additional functionality relating to on application or feature for the 
hardware .or software. 

Software Upgrades are NOT Included, and consist of any revisions or enhancements of the sofuvare. by GE Healthcore that improve or expand existlng software 
features or f.unctiono!ity lhdt are made generally made available for purchase by any GE Healthcare customer. 

Additional hardware and/or ::lOftwore Uncluding .upgr~H'Ies to third party software, ,such os ope(otlng system software)- required for the Software Updates are 
exCluded, Customer Is responsible for the cost of such odditiono1 hardware and/or soft\<vare upgrades: and such other changes Undudlng troining, project 
management and integfdtion seNicesl as may be necessary to support the Sofuvore Updates, 

Remote Diagnostic Service /If indicated on Schedule AJ 
Remote DiCJgnostic Service- tools allow GE Hea!thcare to link to and monitdr Product performance remotely and troubleshoot or repair emerging technical issues. 
All Remote Diognastlc Service features described below comply with the access provisions stated in the service Agreement The features listed below may not be 
available on ol! Products, 

hiSite.nr, lnS!te is GE Healthcare's proprietary remote call support. or remote diagnostic troubleshooting capability. lnSite support Is available during 
online suppOrt modality hours of operation {Urnes available upon requestL 

IUnq•M. iUnq is o communicc.ltion tool that resides on the Product operator console, It provides the. fo!lowlng feotures 1subject to change without 
notice}; (il Contact GE, which provides a direct lfnk to GE Heolthcare via on interface on the operator console for Customer to request support and for 
GE Healthcore to respond and Uil messaging, which provides a status report and historic log of Customers· Contact GE requests and oltows GE 
Heolthcare to send inforfTl(]tfon to Customers operator console. GE Healthcore will use·commetciolly reasonable efforts to pro1Ade a response to ilinq 
service requests within 30 minutes. 

Uptime Performance Promise /lflndicatedon Schedule AJ 
During ony year ofthe Service Agreement. should any Product fail to achieve GE Heolthcore's Uptima Commitment, as provided in SChedule A, the Customer \>\li!i 
be provided on extension of this Service Agreement far the affected Product by ten (10) calendar days fer every percentage point 1raun.ded to the nearest 
percentage) below GE Healthcore's Uptime Commitment. 

Example: !f the Uptime Commltment is 95%; a 94% Uptime Performance would result in a coverage extension of ten {10) calendar days, 93% Uptfme 
Performance would result in on ext€nsian of twenty (20) days. 
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GE Heolthcare Statement of Service Deliverables 
AssurePoint Standard 

The above 5toted Uptime Performance Promise is the Customer's sole and exclusive remedy for GE Heolthcore's foi!ure to meet the specified Uptime 
Commitment. 

Uptime Commitment Calculation 
Uptime shall be calculated as follows: 

(

UprinwBase- Dowwime) 

UprfmeEase 

Uptime Bose = (Ha~ hours per day X "b" days per week X 52 weeks) - !Pt~ hours during prior 365 days). Where "a" hours per day and "b" days per week are 
determined by Customer's elected Onsite Coverage Hours for eoch Product. 

DownOme =total number.of hours Product is inoperable end out of service during the Uptime Bose Houts. 

PM time will not be included in the c::akulotron of downtime. If GE Heolthcore's responding service representative agrees the Product is inoperable, the Product 
w!IJ be considered out of service from the time the requesl for service was received at GE Heolthcore's designated facility until the Product is once again tu:-ned 
over to the Customer for operation. Should the Customer fail to give GE Healthcare's responding seNke representative lrnmediate and unencumbered access to 
the Product or continue to obtain scans after noti~;lng GE Healthcare of any Product foilure, the Product will be constdered to be in serJice. 

A Product will be considered iMperoble and out of service under the Uptime ~erformance Promise if the Product Is unavailable fer scanning patients and 
diagnosing- Images on the Product display console or operator's ton sole. Peripheral equlpment such as remote console, magnetic tape dtive, hard copy devices, 
multi·format and loser cameras are exduded from the terms of the Uptime Performance Promise. Repair and adjustments required for anything other than 
Product failure, and damage or inoperobility due to any cause outside of GE Healthcore's reasonable control vvill be excluded from the Upt:me Commitmer.t 
Calculation, including but not limited to damage through misuse, operator error, inadequate environmental or air conditloning protection or failure, power failure 
Md acts of God, 

Customer will not be entitled to any remedy if GE Heolthcore's failure to meet Uptime Performance Promise results from (i] Customer cancellations, requested 
rescheduling or inability to access the Product. (ii) Customer's default, including ·GE Heolthcare's suspension of service for failure to make timely payments as 
stated in the Service Agreement, (iiil improper core of the Product related to damage Qy the Customer or abuse !e.g. broken screen due to drop orfo!l) or !ivl any 
cause beyond GE Heolthcore's reasonable control. 

Uptime Tracking 
Customer will be responsible for the trockfng and calculation of uptime. If Customer believes that GE Heolthcare did not meet the Uptime Performar.c.e Promise. 
Customer will gfve written notice to GE Healthc.are within a reosonoble time following the end of the year period of it$ failure to meet the Uptlme Commitment 
along with all pertinent data evidencing GE Heolthcare's failure to meet the Uptime ·Commitment. GE Heofthcare shal: hove a reasonable time to review the 
information provided, and shall thereafter submit o response to the Customer. 

Return to Manufacturer Authorization ("RMA") I Repair Depot 
Certain Product can only be seivlced by returning it to the GE Heolthcore Repair Depot If It is necessary to return Prod'JCt for service to the GE Health care Repair 
Depo.t, repair ~ervice is included at no additional charge. Please contact the GE Heolthcare service department for instructions and to obtain on Rfv1A. number. 
Average repair turnaround is two (2! business days (e~duding shipping time) after receipt at the GE Healthcare Repair Depot. Customer Is responsible for any 
damage Incurred during shipping from Customer fadllty to GE Heolthcore Repair Depot, 

Conn activity 
Customer wH! provide GE Heo!thcore with access via connection valldated by GE Healthcore for the Product. such os on internet connection, VPN persistent 
access, or other secure remote access reasonably requested by GE Heolthcore to permit Gt Healthcare to perform support services and meet service levels. 
including remote diagnostic, monitoring and repair services, 

If Customer does not permit GE Healthcore to connect vlo o connection validated by GE Heolthcore for the Product, and the FE must therefore be dispatched to 
the Customer site, then the Customer will pay GE Healthcare at GE Heo1thcore's then~current stondord applicable contract overtime rate. 

Unless Customer specifically requests in writing that GE Healthcore disable the remote connection, the remote connection will continue to connect to Customer 
products fo!lowing expiration of any Service Agreement For products not covered by o current Service Agreeme:it. GE Heclthcore disclaims any obligation to 
monitor such products via o remote connection or advise Customer of any possible product error or malfunction. 

Database Management 
GE Health care will not be responsible for providing system database maintenance for Customer, All activities related to system database maintenance lnc:udlng 
but not llmited to backup, database administration activities such as adding new users and privileges, merging unspecified exams, updating physician list. 
orch!ve and data integrity, ore the sole responsibility of Customer. 
Ultrasound Products only: 

Cornpony 

Handheld Compact Accidental Damage Replacement Coverage (Jfindicoted on Schedule Ai 
GE Healthcare will provide replacement coverage during the Service Agreement for hMdheld compact {e.g., Logiq Soak, Vivid I, Vivid q, Venue 40, 
Valuson i, Logiq e, Vivid e, Logiq i) Product and probe fol!ures that occur as a result of norma! operations, hondling or storage, and accidental domoge 
!e.g., crocking from high impact drops or probe cable rupture from ro!llng equipment over coblel. 
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GE Healthcare Statement of Service Deliverables 
AssurePoint Standard 

The maximum number of replacement event~ {handheld or probe) that will be provided during any twelve {12l·month petlod is two (2). Claims must be 
mode through GE Heolthcore's standard service dispatch system. No doims that are reported after expiration or termination of the Service 
Agreement will be covered under the program, even if the damage occurred prior to expiration or termination. 

The program does NOT cover abuse or loss or theft of the .Product !e.g., Logiq 8ook, Vivid I, Vivid q, Venue 40, Voluson 1. Logfq e, Vivid e, Lo.Qiq i)·or any 
peripherals, probes., or other item, nor does it cover damage to ony port of the Product caused by improper deanlng, disinfecting, misuse or any other 
use that does not conform to the OEM guidelines. 

Handheld Compact Loaner Program (If Indicated an schedule N 
For Product identified on Schedule A as having Loaner Program Coverage, GE Healthcote will provide scheduled or unscheduled repair or maintenance 
of CUstomer's covered handheld cor'ripoct (e.g,, Logiq Book, Vivid 1, Vlvid q, Venue 40, Voluson I, logiq e, Vivid e, Logiq l) Product. Coverage .requires that 
the Product be returned to GE Healthcom for service. GE Healthcore will provide Customer with a temporary replacement product r•Looner System•) 
substantially similar to the covered Product returned to GE Heolthcore. Shipping costs ore included in service coverage. Service of covered Product 
will be completed within twenty-four (24) hours ofGE Heolthcare's receipt of the covered Product whenever possible, 

Customer is responsible for proper poclring of both the covered Product to be returned and the Loaner System. When retumrn,g the Product for 
service, please use the arfginol packing mat_eriol or any olternotlve recommended by GE Healthcare. Failure to return the Loor\et System within 
fourteen [14) days of the dote GE Health core returns the covered Product to the Customer will result in monthly rental fees equal to 1/12 of the orfgfnal 
Jist purchase prlce of the Loaner System. AU shipments mu-st be sent insured for the replacement value of the covered Product being shipped . 
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GE Healthcore Statement of Service Deliverables 
Agency Authorization Agreement 

Customer named below hereby designates GE Healthcore as its duly authorized agent to act on Customer's behalf to conduct the follovting business matters: 

+ Negotiate and enter into service agreements for the equipment specified in the attached proposal or contract. 

+ Obtain ser1;ice support, parts, ports pricing, technical information {including manuals, software, etc.), service histories, ond time and material cost 
for the equipment specified in the attached proposal or contract 

+ Obtain or develop and negotiate and enter Into trbin!ng agreements far the equipment covered by the ot~ached proposal or contract 

This agency authorization is effective as of the dote showfl below and continues in force Ulltil 08-31-2018 
representative of Customer. 

CUSTOMER lrORMATION 

Nome: A ~&JOfbd 
IFadilty Name) 

"f-1 .... ~.- I \..,, \' .. 
By: ---'---J-\-, --'\t-..J"-'='---'--'-=--------

IPri~thorized Name! 

Signature:~¥__::._...:..~1_~---=--""="'----------­
(Authorized Signature] 

Title: ___ __::(."'\:."'';'-~-=------------
{Typed or Printe<ll 

oate: _ __,a"--'1'--,_l_n _____ _ 
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GE Healthcare 

NATIVIDAD MEDICAL CENTER SALINAS 

I I Equipment Jdentifier:s Equipment 

I 

GE XR 
System lD: 408757NAMM AMX4+ AND 

ri!lil1\f = 690190366 PRIOR 
IXMBOOll 

~ 
I GE XR 
System 10: 403757NAMXS AMX41· AND 
Bill1ng Acct 690190366 PRIOR 

(XMB002] 

1-----

GE XR 
System I 0: 408 757NAMX6 AMX4+ AND 

Billing Acct 690190366 PRIOR 
(XMB002) 

I 

I 

-~ 

/(-:)!~.~), 
~'. l.!)..:>:,~ .• fl'.~.-';.,....;~; .. f 
•.\· .. 'd f. u,.// 
'\2..~~-8/ GE Corn.pony Proprlewry ond Confid'e.ntiol 

Eff~ctive I 
I Offering 

Date I 

9/1/2011 
Assure Point 

Standard 

9/1/2011 
Assure Point 

Standard 

9/1/2011 
As:surePoint 

Standard 

r 
l 

I Options 

l 
INCLUDED: 

• Tube Coverage 

• AUto Exposure Control 

• Battery Replacement Coverage 

• Techswitch 
EXCLUDED: 

• Non-Conan Detector Retrofit 
• Peripherals 
• Printers 

• UPS 
•VCR 
• Workstation 

INCLUDED: 

• Tube Coverage 

• Auto Exposure Control 
• Battery Repla~ment Coverag_e 

• Techswitch 
EXCLUDED: 

• Non-Conan Detector Retrofit 

• Peripherals 
• Printers 
•UPS 
• VCR 
• Workstoti·on 

INQUOEO: 

• Tube Coverage 
• A-uto Exposure Control 

• Battery Reptocement Coverage 
• Yed1switch 

EXCL!JDED: 
• Non~Conon Detector Re1rofit 

• Peripl1erots 

• Printers 

• UPS 
• VCR 

• Workstation 
-···-~· 

Schedule A 

Support and prices quoted below ure valid P.fOVided the customer signs. and 
returns this quote to GE Health~ore by 9/l/2011 

Annt.tol Feature$ Comments 
Amount 

• FE Cov. Weekdoys.: Mon~Fri, BAM~SPM 

• FE Cov. Weekends: No Coverage Hrs 
• ff Onsite Response Time: 6 Hour 
• iCenter Mointen.once Reports: Silver 
• !nSite I Tech, Phone Support 

$4,088 
• Ports Delivery: Pri{lrfty 

• PM Cov.: Mon-Fri. 8AM-5PM 
• Software Vpdqtes: Safety & Quality Updates 
• TIP Answer line 
• Uptime COmmitment 95% 

• FE Cov. Weekdays: Mon-Fri. 8AM-5PM 

• FE Cov. weekends:: No Coverage Hrs 
• FE Oosite Response Ttme: 6 Hotlr 
• iCenter Maintenance Reports: Silver 
• lnSite I Tech. Phone Support 

$4.08£ 
• Parts Delivery: Priority 
• PM Cov-.: Mon-Fri, 8AM.SPM 
• Software Updates; Safety & Quality Updates. 
• TiP A11swer Une 
• Uptime Commitment 95% 

- --
• FE Cbv. VVeekday~ Mon-Fri. BAM.-SPM 
• FE eo.v. weekends: No Coverage J-lrs 
• FE Onsite Response Time: 6 Hour 

• i~nter Maintenance Reports: Silver 
• lnSite I Ted). Phone Support $4,oaa 
• Ports Delivery: Priority 
• PM <;:.ov.; Mort·Fri. B'AM-SPM 
• Softwor.e Updates: Safety & Quality Updates 
• TiP Answer line 

• Uptime Commitment: 95% 

-

! 
' I 
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GE Healthcare Schedule A 

Equipment Identifiers: ! 
I i Effective I Annual Equipment Offering I Options I Features Comments 

Date ! Amount 
i I 

• FE Cov. Weekdays: Mon~FrL BAM~9PM 

• FE cov. Weekends: No Coverage Hrs 

GE WORKSTATION • FE Onslte Response Time: 6 Hour 
ADVANTAGE 

AssurePoint INCLUDED: 
• (Center Maintenance Reports: Silver 

System 10; 83175SAW41 
WORKSTATION 4.1 9/1/2011 • lnSite I Tecll. Phone Support $5.001 

Billing Acct 690190366 
AND PRIOR 

Standard • iUnq Response Time: 30 mins r PM Cove Mon-Fd, 8AM-9PM 
IWNW1221 • Software Updotf;>s: Sofe1;Y & Q1,t0lity Updates 

• TiP .AAswer line 

. • U_ptime Commitment 97% 

'• fE cov. Weekdays: Mon-Fri, 8AM-SPM 

HOLOGJC MV XR • FE Cov. weekends: No Coverage HrS-
HOLOGIC BONE • FE Onsite Response Time: 24 Hour 

System 10: 8317SSBONE DENSLTOMffiR 
9/1/2011 

Assure:Point INCllfDEO: • iCenter Molnte-nonce Reports: Silver 
$8541 

Billing Acct 690190366 QDR4'500 !C,W, A, Standard • Tube Covero·ge • JnSite I Ted1. Phone Support 
SL) • Ports Delivery: Priority 

fXZ0307) • PM (ov.: Mon-Fr'i, 8AM-5PM 

r • Uptime Commitment 95% 

• 1VA on D.emond 

INCLUDED: 
• FE Cov. Weekdays: Mon-Fri. 8AM-9PM 

• iUnq Diagnostic 
• FE eov_ Weekends: No Coverage Hts 

!System ID: 8317SSCT01 

• ilinq Response Time: 5 Mins 
• FE Qnsite Response Time: 2 Hour 
• !Center Maintenance Reports: Silver 

GE cr • lnSI te On Watch 
• 1nSite I Tech. Phone Support 

UGHTSPEEO AssurePoint • System and Tube Coverage: 3.001 ~ 

js-tlling Aa:t 690190366 ULTRA 
9/1/2011 

Rapid 5.000 Potients/Vr 
• No SPH parts fee for Hard Down $113,486 
• Ports Delivery: Priority 

I 
!CSPDOll EXCLUOEDo 

• PM Cov..: Mon-Fri, 8AM-Miclnighr'"' 
• Peripherals. 

• Software Updates: Safety & Quality Updates 
• UPS 

• TiP Answer Line 
• Workstation 

• TiP'-Ed Online Subscription 

I -
• Uptime Commitment 9B% 

ltf~,\ 
I, ·· -,~ <t_,_,. I 
'-~:\'"d,J;_ JJ !'.f ,1 
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GE Healthcare 

I 

I 
Equipment Identifiers 

I 
I 
I 
' ISystem ID: 831755JN1 

] Billing Acct 690190366 

I 

I 
I 
!system lD: 83175SlNJ1 

!Billing Acct 690190366. 

Jseriol: 298 

I 
Systern ID: 8317551NUPS 
Billing Acct 690190366 
serial: 526550 

System 10: 831755LC1 
B.illing Acct 690190366 
Serial: •U631S?O 

I rystem IDe 831755LC2 
Billing Acct 690190366 
Serial: 41681033 

i 

.. ~;;-.\ 
rrn:,,;-::. '.\ 
h't.·:.'-'·,..-.-. ,"iJ 

I 
Equipment I 

I 

GE NM 

!NANIA - WITH 

HAWKEYE 

tNMH9211 

MEORAD MV PR 

MEDRAO STELLANT 

sx 
(SME0481 

GAMATRONlC MV 
PR 

GAMATRONIC UPS 
10 KVA 

fSGAlOll 

KODAK MV PR 

KODAK/IMM 8700. 

DRWIEW iMAGER; 

1$1<0009) 

KODAK MV PR 
KODAKIJMM 8700 

DRYVI EW lMAGER 

{SK0009l 

·-~~:~:~vl 
<_~: GE Compl:lny Propri-etary on-u confidemiol 

' I Effective 
Offering j 

Date 
I 

Assure POint 
9/ll2011 

Rapid 

Assure Point 
9/1/2011 

Standard 

AssurePoint 
9/1/2011 

Standard 

As:surePoint 
9/1/2011 

Standard 

A%-utePoint 
9/1/2011 

Standard 

-· ·--------·-· .. -

Schedule A 

-

i I An_nua~ Options Features Comments 

I ! Amount 

INCLUDED: • • TVA Oil Demond I • Acquisition Station • FE Cov. Weel«..oys; Mon-Fri, 8AM-5PM 
• Crystal Coverage • FE cov. Weekends: NO Coverage Hrs 
• Hawkeye !With Tube! • FE 01lSite Response Time: 6 Hour 
• ilinq Response lime: 5 minS: • !Center Maintenance Reporis: Silver 
• Table • tnSite I Tech. Phone support 
• llinq Diognosti<': • No S:PH ports fee for Hard Down $39,484 

EXQUDED: • Ports Delivery: Priority 
• Multi·Format Camero • PM Cov..: Mon-Fri. 8A:M..:SPM 
• Peripherals • Software Updates: Safety & Quality Updates 
• UPS • TiP' Answer U ne 
• VCR • TiP-Ed Online Subscription 
• Workstation • Uptime Commitment 98% 

• FE Cov. Weekdays: Mon-Fri. BAM-SPM 

EXCLUDED: 
• FE Cov. Weekends: No Coverage Hrs 

o XDS • FE Onsite Response Time: 24 Hour $3,400 I 
• PM Cov.: Mon-fri. BAM-SPM 

• Uptime Commitment 95% -
• FE cov. Weekdoys: Mon-fri, 8AM-5PM 

EXCLUDED: ·• FE Qnslte Responst! Time: 6 Hour 
• Bottery Re-pfocernent Ccwerage • PM Cov.: Mon-fri. 8AM-5PM $3,000 

I • \Jptime Commitment 95% 

• FE Cov. WeekdaYs: Mon-Fri, 8AM-5PM 

• FE Cov. weekends: No Coverage Hrs 
, • FE Onsite Respons-e Time: 24 Hour $6.750 

• PM CfJV.: Mon-Fri, 8AM-5PM 

• Uptime Commitment 95% 

• FE Cov. Weekdays; Mon-Fri, 8AM-5PM 

• FE Cov. Weekends; No Coverage Hrs 

• FE onsite Response Time: 24 Hovr $6.750 
• PM Cov.: Mon-Fri. 8AM·5PM 

• Uptime: Comr:nitmeot 95% 

7/21/11- ePB7/M/11. Q7/Bfll. SS02120l167li Pag~ 3 of7 Geroerol Electric Company 



GE Healthcare 

Equipment Identifiers I Equipment 

I 
!System 10: 83175SOEC1 
Billing Acc.t 690190366 
Serio!: 89-0320 

I 

System ID: 831'75STEE 

Billing Acct 690190356 

System 10: 831755TROPHY 
Billing Acct 690190366 

I 

GE XR 
OEC SERIES 9800 

{XMS532J 

ALL MV Ul 

MV TEE PROBE -
20 

tUZP-455) 

TROPHY MV XR 
TROPHY IRlX 70 
CCX DIG TIMER 

IX&TSOll 

Effective 

Oote 

9/1/2011 

9/112011 

9/)/201\ 

r 
' Offering j Options 

Assure-Point 
Standard 

Assure Point 
Standard 

I 

INQUDED: 

• Tube Coverage 

• Battery Replacement Coverage 
• Dicom Gateway 

• Digital AcqUisition Sys. 

• Printers 
EXCLUDED: 

• Image Intensifier 
•VCR 

AssurePoint !INCLUDED: 
Stando.rd • Tube Coverage 

Features 

• FE Cov. Weekdays: Mon-Fri, 8AM-5PM 

• FE Coli, Weekends: No Coverage Hrs 

• FE Onsite Response Time: 6 Hour 
• iCenter Maintenance Reports: Silve-r 
~· mSite I Tech. ?l)one Support 
• Pa_rts Delivery: Priority 
• PM Cov.: Man-FrL BAM-SPM 
• Software UpdotM: Safety & Quality Updates 
• TiP Answer Line 

• Uptime Commitment 95% 

• FE Cov. We-ekdays: Mon-Fri, SAM-$PM 

• F£ Onsite 'Response Time: 6 Hour 
• Ted1nlcaf Training Olscount 25% 

• FE Cov. Weekdays: Mon-Fri. BAM-SPM 

• FE Cov. Weekends: No Coverage Hrs 

• FE Onsite Response Time: 6 Hour 
• iCenter Maintenance Reports: Silver 
• .\n51te I Tech. Phone Support 
• Ports ~livery: Priority 

AnnuoJ 
Amount 

$10,731 

$6261 

$2336 

Schedule A 

Comments 

• PM Cov.: Mon-frt, BAM-SPM 
I H *' • Uptime Commitment 95% 

1

. 
· ---- - • FE Cov. Weekdays: Mon-Fri, 8AM-5PM 

fNCLUDED: • FE Cpy_ Weekends: No Coverage Hrs 
• General Probes • FE onsite Response Time: 6 Hour System tO: 831755UL1 

Billing Acct 690190366 
PHILIPS MV Ul 
PHILIPS JU22 9/1{2011 AssurePoi.nt • Speda1ty Probes .., lnSite 1 Ted1. Ph011e Support 

Seciol 02RDD2 IUZPlr57) I • 3D Specialty Probes 
0 

PM cove Mon-f<i, BAM-SPM 
Standard EXCLUDED: 1• Ports Delivery: PrtorH,y 

1

: • Internal DICOfll ·• Uptime Commrtment 95% 

j • FE Co.v. Weekdays:: Mon-FrL 8AM-SPM 
INCLUDED: • FE cov. Weelrends: No Coverage Hrs 

• General Probes • FE Onsite Response Time.: q Hour 
ystem 10: 831755Ul2 PHILIPS MV UL AssurePoint • Spedalty Probes • lnSite 1 Tech, Phone Support 

Billing Acct 6901903.66 PHILIPS IU22 9flfZOll Standard EXCLUDED: • Ports Qejjvery: Priority 

$12,469 

$12,469 

!Serial: 02RDJ2 _ _LUZP457) • 3D Specia~ty Probes • PM Cov.: Mon~Fri. BAM-SPM 

; • Internal OJCorn • Uptime Commitment: -95% l I 

I -------- --·-------- -----------L------------

1-1(/fi#;.~\ \_'", ...... , ~ . ..11\_l 

1,\~(G))} 
' .. ~..;,. ... _::i:)...:..tfl 
~ ·?-"~·· GE Comp>.:tnyProprielOI"y on<:t Cor>fidentiof 7/2"1/11- ePB7fl4/ll, 07/B/11, 550212(}11674 Poge«of7 Genera! Electric Cornpony 



GE Healthcare 

Equipment Identifiers 

! 
!System tD: 831755ULIE33 

I 

Billing Acct 690190366 
Serio!: 02RDX:X 

Cost Center: 02RDXX 

!system 10: .8317S5XtR5Pl 
1 Billing ACCt: 69019036{) 

I Features 

• FE Cov, weekdays: Mon-Fri, 8AM~9PM 

• FE Cov. Weekends: NO Coverage Hrs 

(NQUOED: 1• FE Onsite ReSponse Time: 6 Hour 
GE W~RKSTATION I . • iUnq Respon~ Time-: 30 mif1S • iCenter Maintenance Reports.: Silver 

XELERIS g{lfZOll AssurePotnt EXCLUDED: • lnSite- I Tec11. Phone Support 
VIEWSTATION l.X Standard • Peripherals: • PM Cov.: Mon-Fii, BAM-9PM 

• TiP Answer Line 

Annual 
Amount 

$12,469 

$5.'40 

$S.84lJ 

$13,531 

$16.210 

$3.431 

Schedule A 

Comments 

!NXELVW! L • UPS. • Software Up.dotes: Sofe:ty. & Qoolity Updates 

L_ ,.~--------'----- j____ _ _ • tJptime Commitment 97% ------'-------'-------' 

t%~-1 t.. .. ,,.--"tt:'\···1 
\\:~:/;_~~:-:~~/ 

"'-.__.::~· GE Company ?roprietory 011d Confidentiol 7/21/11- ePB7/I4/l1, Q7/13J11. 550212011674 Paga5 of7 Generol Electric Company 



GE Healthcare Schedule A 

EqUipment ld{!ntifiers Equipment 
Effective 

i i 
' ' I Offering i 

' ' 

Options Features 

I 
Annual - - -1

1

· 
Amount 

co, ts 

• FE cov. Weekdays.: Mon-Fr!, 8AM-9PM 
• FE Cov. Weekends: No Coverage Hrs 

GE WORKSTATION 
INCLUDED; • FE Qnsire Response Time~ 6 Hour 

System 10: 
XELER.IS Assure Point 

• ilinq Respon.<:e Tirn!"!: 30 mins • iCenter Maintenance Reports: Sliver 
831755XLRSVWl 

VIEWSTATION l.X 
9/1/2011 

Standard 
.EXCLUDED: • lnSite I Tedi. Pbon'e Support $3.431 I Billing Acct 690190366 

{NXLVWMI 
• Perfphero.Js • PM Cov.~ Mon-Fri. 8AM-9PM 
• UPS • Software Updates: Safety & Quality lJpdates 

• TIP Answer Line 
I • Uptime Comrnltment 97% 

INCLUDED; • 1VA 011 Demand 

• Coldheod Chiller Coverage 
• FE Cav. Weekdays~ Mon~Fri, 8AM·9PM 

• GE Supplied Coils. 
• FE Cov. Weekends: No Coverage Hrs 
• FE Onsite Response Time: 2 Hour 

I • tUnq Diagnostic 
• iCenter Mointef)once Reports: Silver 

'Sy>tem IDe 8317S7NMR 
GE MR • ilinq Response Time; s Mins 

• lnSite I Tech. Phone Support Assure Point • PowerTech 
SIGNA LOT. LST 9/1/2011 

Rapid • Spectroscopy • No SPH ports fee for Hard Down $93.918 .Billing Acct 690190366 
IMXF018I • Ports Delivery: Prletity 

EXQUDED: 

• Peripherals 
• PM Cov.: Mon-Fri, 8AM...gPM 

• Printers • SoJtwore Updates: Safety & Quality Updates 

• UPS 
• TiP Answer line 
• TiP'-Ed Online Subscription 

I • Workstation 
• Uptime Commitment 97% i 

~-- GE MR 
. 

System !D: 831757NCR 
MR MAGNET Magnet INCLUDED: • FE QJv. Weekdays: Mon-Fri. 8AM-9PM 

MAINTENANCE 9/1/2011 Maintenance • Magnet Type~ [MAll MMC Cbveroge- for • JoSite I Tech. Phone Support $29.575 Billing Acct 690190366 
AND CRYOGEN and Cryogen .5T, l.OT. l.ST Non-Twin • loSite OnWotch 

\M5C28ZI 

I • FE Cov. Weekdays: Mon.-Fri. BAM-S:PM 
• FE Cov. Weekends: No Coverage Hrs 

System 10: 831BIOD£X BlODEX MV NM • FE On·site Response Time: 6 Hour 
Billing Acct 690190366 ALL BlODEX 

9/112011 
Assurefloint INCLUDED: • iCemer Mnintennnc-e Reports:. Sirver 

$1.460 Serial: .5273 UPTAKE' COUNTER Stnndord • CrystoJ Coverage • lnSite I Tech. Phone S\lpport 
Cost Center: 5273 INZBBOOI • Ports Delivery: Priority 

• PM Cov.: 'Mon-fri. BAM-SPM 
• Uptime Commitment 95% . 

~· FE Cov. WeekdayS: Mon-Fri. 8AM-5PM 
System 10: 831KODAKJVltM1 KODAK MV PR 

• FE Cov. weekends: No Coverage Krs Billing Acct 690190366 KODAK MIM 25-
9/112011 ---j 8' Onsite Response limec 2~ Houc $1.100 Se.riol: 420114513 200 SERIES Standard 

Cen.ter: 420101458 (SK0021! 
PM Cov..: Mon-Fri, 8AM-5PM 

·-··--J --- --·-----··---·---·------ Uptime Commitment: 95% 
-·~-

(m1sJ~ 
1,,~,·.:·., :;;· f(}lh} 

'(:;.;.c -~ ,,~ ;;•·::;'l:.t 
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GE Healthcare 

! I 
Equipment Identifiers I Equipment I 

Effective 
I Date 
l 

jsys_,m IDe 831KODAKMIM21 KODAK MV PR 
(Billing Accl 69019036.6 I<ODAK MlM 25-

9/l/2011 
!seriol: 42011547 200 SERIES 

JCOst Center: 42011547 (SK0021) 

' 

Offering 1 
I 
I 

Assure Point 
Standard 

Options I Features 

• FE Cov. Weekdays: Mon-Fri, BAM-S.P-M 

• FE Cov. Weekends: No Coverage Hrs 

• FE Oosite Response Time: 24 Hour 
f• PM Cov.: Mon-fri. BAM-SPM 

r IJNCLUDED: !. FE Cov. Weekdays: Mon-Fri, BAM-SPM 
l • Tube- Coverage • FE Cov. Weekends: No Coverage Hrs 
; • Battery Replacement Coverage • FE Onsite Response Time: 6 Hour 

i• Uptime Commitment 95% 

I GE XR • Dicom Gateway · • iCenter Maintenance Reports: Silver 
System ID: OECE

2
lSOS OEC SERIES 9900 j / Assw·ePoint • Dfgitol Acquisition Sys. • !nSite I Tech. Phone Support 

, Billi_ng Acct 
6901903

66 EUTE 9 1 2011 Standard • !mage Intensifier: 12" !I f• Ports Delivery: Priority 

Annual 

Amount 

$1.100 

$14.965 

Schedule A 

I Comments 

i 

On Warranty 

I 

I 

I 
I 
I 

jSenol: EZlSOB !XMS5.82l • Printers ~· PM Cov_ Mon-Fri, 8AM-5PM 

! I EXCLUDED: • Software Updates: .Safety & Quality Updates 

I ~ 
• MTS/Cardioc • T1P Answer Une 

• VCR • Up~rne Commitment 97% , 

. - INCLUDED: • FE Cov Weekdays: Mon-Fri. 8AM-5PM t 

I 
J • Tube Coverage • FE Cov. Weekends: No Coverage Hrs 
I • Battery Replacement Coverage • FE Onslte Response Time: 6 Hour 

j GE XR • Dicom Gateway • iCenter Maintenance Repofts: Silver 

I S~.tern ID: OECE9l33? OEC SERIES 9900 AssurePaint • Digital Acquisition Sys. · • lnSite I Tec.h. Phone Support 

1B
111

•
1
_
09 Acct 690190366 ELITE '9/l/?Oll Standard • Image Intensifier: 9" 11 • Parts Delivery; Prietritu 

I
Sellol: E

9
133? (>;:MS580} . • Printers • PM Cov.." Mon-Fri, 8AM-5PM 

1EXCLUDED: 1• Softvvore Updares: Saf-ety & Quality Updates 

j I • MTS/Cordioc • TiP An. swer Line 

j 
1 

• VCR ~ • ~-=~~mmitment 97% 

$13,505 Qn Warranty 

NET ANNUAl VALUE: .$£~59317 

Comments: 
!The expense for costs not covered under contract s-uch as hourly billed service. overtime 

jbiomed and OJ contracts plus rrusce~~aneous NCR invoices from Mor~h 201~~~-

and parts wHI not exceed $15D,OOO.OO annually. The post due amount for the 

"" $.270_310. 

Customer. _ 
1 

_ GE Healthcnre: 

Approved By: f{,_._""\ fr-/-1.~. c~~ 

Signature: ~~ 

-~ .<,f,t,,;.":-~l~·' ' .\ 
l1tt<f·,~~~ !JW!t;\ 
I • ;;:.'•% ;•f:!j.\.'1[ 
'--~t:t ;!,!' ~ ~ j{t 
'~J?!~~/ Gt Company Proprietary and Confid~ntiol 

Title: 

Date: 

Approved By: ---------

s.>f,l,\ Signature: 

7/21/11- ePB?/14/11. Q?/13/11, 55021201167-'l 

Title; 

Dote: 
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GE Healthcare Schedule A 

1<0DAK MV PR 

l<OOAK MIM (5-
9/112011 AmlrtPolnt I I• FE Onsl~ Response- nme: 24 Hour I $1.100 4201'1547 I 200 SERIES Standard 

ISK00211 . 
""' 

WDEO: ._ FE Cov. Weel<doys: Mon·.Ri. BAH-SPM 
• TUbe Coverage • FE cov. weekeoOsz NQ Coveroge t1rS 
• aa~y Reploannent eoverooe •· FE Onsite ~nse "'rne; 6 Hour 

GE XA • Olcom 1ioll!wqy· .• iC.ntltr Mtiinteocmc:a Reports::: Stiver 
SERIES 9900 

9/l/2011 
ASSu:re"POI.nt ., Dlghaf AeqUtsition Sys. • JnSite I Tech. Phone Support 

I Sl4..96S ~on warrant¥ am: Stondord • tmoge Jrnensifier: lZ"' II • Ports Oelivery; Priority 
0015"5821 • Printers • PH Cov:: Mon-Frf. 8AM-5PM 

LUDED: • Softwota UpCatas: Safe~ & Quollt;v Updates 
• M;TS/Cordtoc • Ttfl Answer line 
• VOl • Upt'me COmmitment 9~ 

FE Cov. Weekdays: Mon-fri. BAM-SPM 
• Tube coverage • FE COY. Weekend£ 'No Ceveroge Hrs 
• 9a!l2-ry Aeplacament CDveroge • FE ·onsrte Respon$e lf me:: 6 HOur 

10: OECE91337 
GE XA • Dicom Gatawoy • lcentar Maintanance Re-ports: Silvef 

Ac:ltt 690190366 IOEC SERIES 9900 9/112011 
Assure Point • OlgftDf Acqui:sTUon Sys. • !nSita I Tech. Phon~ Support 

I $13,505 lon Warranty EUTE Standard • Image rntansfffer: g• ll • Parts Qelivery. Priorl~ E913J7 
W<$5801 • Prmters • PM CoY.: Mon-fd, !AI'"l-SPM 

:WOED::: • Software: Updctet: Safelf ~ Quality Updotas 
• MTSJCcrdlac • TiP· Answer line 
• VCR • 1Jplinw CotNnitment 971)l 

NET ANNUAL VAW£: $459317 

·-~~~~~~;·{;~~:~-.~}.~.;,:.~. • ~~Xptnn for .cmts. not covered und. er contract such cs hol.lr1y blffed S@f\lice, cw.ertime and ports Mil nQt exceed SlSO,OOO..OO annuaUy. 
, ·.~"~~-"~' · ~-.;:.<.._.~.·.~;;;~.; bfomed and Dl controd:J phs misallloMOUS OCR frwoices from Mord"l ZOlt- ..June 2011 •. $270;310. 
~·. "--·~_,:.,:_· '·:-. _. ;_~-~ ·.:;_. 

The post due amount for 1he 

W..SAM 
GE Heaitheare: 

--=:=~~~~~- . ntle: ·c;c • · . I'WOV"d By: JffaA~ ntie: 

DOte: . fl \ l l \ Signature; . _,./'~ l\ - 2.2c !I Dote:. 

GE Company ProptiMOfy' ond ConfiOemial 7/lllll- eP8711~Jl'1.. Q7 113/11. SSOn201.1674 PoQt. 'I of1 Ganem! EttctriC. Company 



ADDENDUM TO QUOTATION 

This Addendum to Quotation !"Addendum") is entered into as of July 22, 2011 by and between 
Natividad Medical Center with an address at 1441 constitution Blvd, Salinas, CA 93912 I'Customer"l and 
General Electric Company, through its division, GE Healthcare with an address at 3000 North Grandview 
Boulevard, Waukesha, WI 53188I"GE Healthcare"l. 

WHEREAS, GE Healthcare has provided Customer with that certain Quotation #99990382A !the 
'Quotation", attached hereto as Exhibit AI concerning GE Heolthcare's desire to sell to Customer, and 
Customer's agreement to purchase from GE Healthcare, certain GE Heolthcare products and/or services listed 
on such Quotation in accordance with the terms and conditions set forth on the Quotation !the "Agreement'); 
and 

WHEREAS, the parties now desire to amend and/or supplement the Agreement in accordance with the 
terms and conditions set forth herein. 

NOW THEREFORE, in consideration of the premises and the representations and mutual undertakings 
hereinafter set forth, and for good and valuable consideration, the. receipt and sufficiency of which is hereby 
acknowledged, the parties agree to the foregoing and as follows: 

1. Section 1.2 (Governing Lowl of the GE Heolthcare General Terms and Conditions is amended by replacing 
such. section with the following: 

"The low of the state of California will govern this Agreement.' 

2. Section 1.6(Terminationl of the GE Healthcare General Terms and Conditions is amended by replacing the 
third sentence with the following: 

"Effective December 1, 2012, customer shall have the right to terminate this Agreement at its convenience 
upon thirty 1301 days prior written notice to GE Heolthcare. Upon termination, neither party shall have any 
further obligations under this agreement except for Iii payment obligations arising prior to the date of 
termination and (iii obligations, promises or covenants contained in this agreement which by their terms 
must extend beyond the termination date." 

3. The GE Healthcare General Terms and Conditions ore amended by adding the following five IS) sections: 

"Compliance with Laws. GE Heolthcare will comply with the requirements of Federal and State laws and 
regulations that are applicable to it and require compliance by it as o manufacturer and vendor of medical 
devices," 

"Equal Employment GE Healthcare shall comply with all applicable laws and regulations regarding equal 
opportunity and nondiscrimination. Please see GE Healthcare's "Reaffirmation of Equal Employment 
Opportunity Policy" letter attached hereto as Exhibit B." 

'HIPAA. GE Healthcore and Customer acknowledge that certain portions of the Administrative 
Simplification section of the Health Insurance Portability and Accountability Act of 1996, as codified at 42 
U.S.C. § 1320d through d-8I'HIPAA'I. and certain regulations promulgated or to be promulgated pursuant 
thereto lcollectively, "HIPAA Regulations') may apply to the parties, and their relationships and operation 
under this Agreement. GE Healthcore and Customer acknowledge that they have entered into, or will enter 
into a Business Associate Agreement that satisfies the respective obligations of both parties under the 
applicable provisions of HIPAA and the HIPM Regulations." 

GE Internal Use Only: 

Rlchelle E:t·~::;.·.~:;:. 
A. Ladwig;~-:!!.;;:-~ .. «., 

Prepared by: ................ ,,., 
Request#: 57146006 
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'indemnification. GE Heolthcore agrees to Indemnify and sove customer harmless from claims by third 
persons asserted against Customer tho\ the GE-monufactured equipment supplied by GE Heolthcore has 
caused bodily injury Onduding death), if and to the extent such injury is proximately caused by the 
neghgent oct or omissloo of GE Heolthoore and is determined by a court of competent jurisdiction to be a 
legal JiobUity of GE Heolthcare, and provided that Customer furnishes to GE Healthcare prompt written 
notice and requisite authority, lnfonmatlon and assistance to defend the claim. Customer agrees to 
lnd~11nlfy and sove GE Healthcare honmless from claims by third persons asserted against GE Heolthcare 
that the use of the GE·manufactured equipment supplied by GE Heo~hcare has caused bodily Injury 
(Including death), If and to the extent such injury is prOXImately caused by the negligent oct or omission o.f 
customer and is determ lned by a court of competent jurisdiction to be. a legal t.abillty of customer, and 
provided that GE Heolthcare furnishes to customer prompt wr~ten notice and requisite authority, 
lnfonmotlon and assistance to defend the claim.' 

'tnsunonce, GE Heolthcare shoJI maintain insurance coverage in accordance with the Certificate of 
Insurance ogaioot oil claims that may ortse out of or result from the performan<:e of lwobigotions under 
the agreement for which GE Heolthcore may be legally liable. Please refer to GE Heo~hcore's standard 
Certificate of Insurance attached hereto as Exhibit C.' 

4. Entire Agreement. In the event of any conflict between the tenms and conditions of this Addendum on the 
one hand, and the Agreement on the other hand, the terms and condhions of this Addendum shall govem 
and control. Except as otherwise expressly provided in this Addendum, the parties agree that oil provisions 
of the Agreement ore hereby ratified and agreed to be in full force and effect and are incorporated herein 
by reference. This Addendum ond the Agreement contain the entire agreement among the parties relating 
to the subject matter herein and all prl.or proposals, discussions and writings by and among the parties and 
relating to the subject matter herein ore superseded hereby and thereby. 

IN WITNESS WHEREOF, Customer and GE Healthcore hove caused this Addendum to be executed by their duly 
authorized representatives as of the day and year first above written. 

NA11VIDAD MEDICAL CENTER 

Signoture:~_52t:. 
Print Name: fot.a~ ... ., t.J....,. ~ ~ 
Tl~e: __ ....:c.""£_0 _______ _ 

Date: _ __,\"--'-l,_l-'\1"---------

V, THROUGH ITS 

Signature: ...L::Z::~~&:e~===~-­

Print Name: _.:__ua...n...._.l\!~~£-

Title: t/~AM 

Dote: X'- 2-2-11 

PageZo!S 
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"Indemnification. GE Healthcore agrees to indemnify and save Customer harmless from claims by third 
persons asserted against Customer that the GE-monufoctured equipment supplied by GE Healthcore has 
caused bodily injury !including death), if and to the extent such injury is proximately caused by the 
negligent actor omission of GE Healthcare and is determined by a court of competent jurisdiction to be o 
legal liability of GE Healthcare, and provided that Customer furnishes to GE Heolthcare prompt written 
notice and requisite authority, information and assistance to defend the claim. Customer agrees to 
indemnify and save GE Healthcare harmless from claims by third persons asserted against GE Healthcare 
that the use of the GE-manufactured equipment supplied by GE Healthcare has caused bodily injury 
!including death), if and to the extent such injury is proximately caused by the negligent act or omission of 
customer and is determined by a court of competent jurisdiction to be a legal liability of customer, and 
provided that GE Healthcare furnishes to Customer prompt written notice and requisite authority, 
information and assistance to defend the claim." 

"Insurance. GE Healthcare shall m.aintain insurance coverage in accordance with the Certificate of 
Insurance against all claims that may arise out of or result from the performance of its obligations under 
the agreement for which GE Healthcare may be legally liable. Please refer to GE Heolthcore's Standard 
Certificate of Insurance attached hereto as Exhibit C." 

4, Entire Agreement In the event of any conflict between the terms and conditions of this Addendum on the 
one hand, and the Agreement on the other hand, the terms and conditions of this Addendum shall govern 
and control. Except as otherwise expressly provided in this Addendum, the parties agree that all provisions 
of the Agreement ore hereby ratified and agreed to be in full force and effect and ore incorporated herein 
by reference. This Addendum and the Agreement contain the entire agreement among the parties relating 
to the subject matter herein and all prior proposals, discussions and writings by and among the parties and 
relating to the subject matter herein are superseded hereby and thereby. 

IN WITNESS WHEREOF, Customer and GE Healthcare hove caused this Addendum to be executed by their duly 
authorized representatives as of the day and year first above written. 

NATIVIDAD MEDICAL CENTER 

Signature~X 
Print Name: --'-~~ .. ::"':.:'_:'"'l::t_:W=...: ... __,_,~_, .. ,_ ____ _ 

Title: __ ___:C.:=_:¢.=-;:,---------­

Date: __ '2-JL.:l_:_' _:_(_::\1~-------

GE Internal Use Only; 
Richelle '• .. r"""" 

Prepared by. A. Ladwig !5:~~;;;:;;·;:: 
Request#: 57146006 

GENERAL ELECTRIC COMPANY, THROUGH ITS 
DIVISION, GE HEALTHCARE 

Signature: -------------

Print Name: -------------

Title:-------------

Date:--------------
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EXHIBIT A 

Quotation #99990382A 

please see attached 
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EXHIBIT B 

REAFFIRMATION OF 

FAIR EMPLOYMENT PRACTICES POLICY 

A written Afftrm~tive Action Program for"Falr Employment Practlc.S' (FEP) Is in place for all GE 
Heallhcare fa(:fllties as required by law. Total cooperation and support of Affirmative Action Program 
efforts are essential ln. assurng t<\lr employment practices in all operating units. Such action shall 
lnctude. but nOl be limited to, the following: 

(I) Recrui~ hire, train, and promote persons In all joo tmes, without regard to race, CQ!or, religion, 
sex, age, onenlatlon, national origin, disability, veteran status or other characteristic protected 
bylaw. 

(2) Base decisions on employment so as to further the prlndple of f.lir employment pracfices. 

(3) Ensure lhat promotlon decisions are in accord with the prindple of fair employment practices 
by imposing only valid requirements for promotional opportun~es. 

(4) Ensure that all personnel actions such as compensation, benefits, tranSfer. layoff, retum from 
layoff, cctnpany sponsored' b<linlng, education, tuition assistance,. sod.al and recreation 
programs, will be admlnlstere.d without regard to race, color, religion, sex, age, sexual 
orientation, natiooal Origin, disability, veteran status or other dharaeterlstic protected by law. 

In ftlrther achieving lhese goals, It Is the policy of the company to provide a WCfk environmenl which 
respects the dignity of Individuals with diverse characteristics and oullural backgrounds and which is free 
of behavior, sudh as sexual harassment, which Is offensive to an individual's dignity and sali-esteem. 

All managers are held accountable for fair employment practices efforts and results as outlined in the Fair 
Employment Practices policy. Managers must foster an atmosphere In which fair employment extends to 
all. 

Laura. Reyes, Manager, Global Culture & Diversity has been appointed Compiiance Management 
Coordinator .. Laura will keep me Informed of the progress of the Affirmative Action Program through the 
programs, systems, and practices currently operational as well as any additional ones shown to be 
necessary to meet the facility's goals and commitments. The Veterans and Qsabled AffirmatiVe Action 
Plan Will be made available to employees or applicants for reiAew upon receipt of a wrttten request. 

Employees and applicants shall not be subjected to harassment, intimldaflon, threats, coercion or 
discrimination because they have engaged in or may engage in any of the following activities: (1) filing a 
complaint; (2) assisting or participating In an investigation, compliance reiAew, hearing, or any other 
actiVity related to the adml,..stratlon of section 503 olthe Rehabilitation Act of 1973, as amended (section 
503)"' any other Federo), State or local law requiring equal opportunity! or disabled persons; (3) 
opposing any act or practice made unlaw1\il by Section 503 or its Implementing regulations In lhis part of 
any other federal, stale or local law requinng equal opportunity for disabled persons; or (4) exercising any 
other tight protectad by section 503 or its implementing regulations in this part. 
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