AMENDMENT #1 TO AGREEMENT

AMENDMENT #1 TO AGREEMENT A-13745
COUNTY OF MONTEREY & KRONOS, INCORPORATED

THIS AMENDMENT is made to the AGREEMENT for usage, cloud services and support for
a timekeeping system by and between KRONOS, INCORPORATED, hereinafter
“CONTRACTOR”, and the County of Monterey, a political subdivision of the State of
California, hereinafler referred to as “County”.

WHEREAS, the County and CONTRACTOR wish to amend the AGREEMENT to add
additional services and to increase the total amount of the AGREEMENT due to the addition
of services.

NOW THEREFORE, the County and CONTRACTOR hereby agree to amend the
AGREEMENT in the following manner:

1.

Section 2., “PAYMENT PROVISIONS” shall be amended by removing, “The total
amount payable by County to CONTRACTOR under this Agreement shall not exceed the
sum of $103,000.00.” and replacing it with, “The total amount payable by County to
CONTRACTOR under this AGREEMENT shall not exceed $§162,580.00".

Section 3., “TERM OF AGREEMENT?” shall be amended by removing, “The term of
this Agreement is from March 7, 2017 to March 6, 2019" and replacing it with, “The
term of this Agreement is from March 7, 2017 to March 6, 2021 ".

EXHIBIT A — Scope of Services shall be amended by adding and removing services as
per EXHIBIT A-1 Revised per Amendment #1 attached hereto.

EXHIBIT C- Software Pricing shall be amended by removing the Equipment Service
Support Fees, and adding Cloud Hosting fees.

EXHIBIT D — Interactive Voice Response- shall be removed from the contract.

EXHIBIT E - Cloud Hosting Addendum and Service Level Agreement shall be added
to the contract.

Except as provided herein, all remaining terms, conditions and provisions of the
AGREEMENT are unchanged and unaffected by this AMENDMENT and shall
continue in full force and effect as set forth in the AGREEMENT.

Kronos, Incorporated
Amount: $162,580.00

Term:

03/07/2017 to 03/06/2021
Page 1



_AMENDMENT #1 TO AGREEMENT

8. A copy of the AMENDMENT shall be attached to the original AGREEMENT executed

by the County on October 9, 2017.

IN WITNESS WHEREOQF, the paities have executed this AMENDMENT on the day and year written below.,

MONTEREY COUNTY

CONTRACTOR KRONOS INCORPORATED

By: . '.KILJ{,-_%S:%NLUGY-P

Contracts Purchasing Officer

Dated:

Signature of Chair{ President, or
Vice-President

Alyee Moore, Vice President, General Counsel

Appiroved as ro|Figeal Phensions:

A N

Printed Name and Title

Dated:  March 10, 2018

Deputy Auditgh Tontfoller

Dated: S/ -.«'18

Approved as o Lialiliny Provisions

By: j// [ Lot e

(Signature of SecretanAsst. Secretary. CFO.
Treasurer or Asst. Treasurer)®

Mark Julien, Treasurer

Printed Nanwe and Title

Risk Mmm;!ﬁn‘mnt Dated:  March 10,2018

Dated: o

Approved asho Form:
..--'—}___

Deputy County Counsel

ot 11068

*INSTRUCTIONS: IFCONTRACTOR is a corporation. ivcludig limited liability and non-protit corporations,
the full legal rame of the corporation shall be set forth above together with the signatures of two specified
officers. IFCONTRACTOR is a partnership. the name of the partnership shall be set forth above tagether with
the signature of a partner who has authority to execute this Agreement on behalfl of the partnership.  [f
CONTRACTOR is contracting in an individual capacity, the individual shall set forth the name of the business,
if any. and shall personally sign the Agreement.

BLRELCEIRE P PR il SR Sl A BT R T R I LS S S W TRV S T A T e i, e S L o sl
Kronos, [ncorporated

Amount: $162,580.00
Term: 03/07/2017 to 03/06/2021
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EXHIBIT-A-1

EXHIBIT-A-1

To Agreement by and between
Monterey County Sheriff’s Office, hereinafter referred to as “County”
AND
Kronos, Inc., herecinafter referred to as “CONTRACTOR®

Scope of Services / Payment Provisions
A, SCOPE OF SERVICES

A.l  CONTRACTOR shall provide services and staff, and otherwise do all things
necessary for or incidental to the performance of work, as set forth below:

Provide Software, Licenses and Technical Services as outlined in:

Exhibit B — Vendor Software Agreement
Exhibit C — Software Pricing- Equipment Support Services shall be removed
From the Pricing Section and Quote #594620 shall be added to Exhibit C.
Exhibit D - Interactive Voice Response - shall be removed from the contract
Exhibit E — Cloud Hosting Pricing Addendum and Service Level agreement shall
Be added to the Agreement

B. PAYMENT PROVISIONS
B.1 COMPENSATION/ PAYMENT

County shall pay an amount not to exceed $162,580.00 for the performance of all things
necessary for or incidental to the performance of work as set forth in the Scope of Work.
CONTRACTOR'S compensation for services rendered shall be based on the following
rates or in accordance with the following terms:

ALL TAXABLE ITEMS SHOULD BE CLEARLY IDENTIFIED. It is preferable to
state the tax rate applied in parenthesis and all taxes should be listed as a separate line
item.

There shall be no travel reimbursement allowed during this Agreement.

e ———— ]
Vendor: Kronos, Inc.

Amount: $162,580.00
Term:  March 7, 2017 to March 6, 2021 Page 1



EXHIBIT-A-1

CONTRACTOR warrants that the cost charged for services under the terms of this
contract are not in excess of those charged any other client for the same services
performed by the same individuals.

B.2 CONTRACTORS BILLING PROCEDURES

Invoicing shall occur annually. [t is preferable to submit invoices and statements
electronically to the County’s invoice tracking system at:

MCSOSherift Fiscal{@co.monterey.ca.us

If CONTRACTOR lacks the ability to use this system, hard copy invoices will be
accepted via mail addressed to the following location:

Monterey County Sheriff/Coroner’s Office
Attention: Fiscal Unit Accounts Payable
1414 Natividad Road

Salinas, CA 93906

County may, in its sole discretion, terminate the contract or withhold payments claimed
by CONTRACTOR for services rendered if CONTRACTOR fails to satisfactorily
comply with any term or condition of this Apreement.

No payments in advance or in anticipation of services or supplies to be provided under
this Agreement shall be made by County.

County shall not pay any claims for payment for services submitted more than twelve
(12) months after the calendar month in which the services were completed.

DISALLOWED COSTS: CONTRACTOR is responsible for any audit exceptions or
disallowed costs incurred by its own organization or that of its subcontractors.

Vendor: _Krunns, nc.
Amount: $162,580.00
Term:  March 7, 2017 to March 6, 2021 Page 2
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Exhibit ¢ -Kronos A-13745
Efqurpment Service fees removed
Via Amend, #1,04/2018

EXHIBIT C

-
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£IKRONOS Fa

Support Services Quote
Fage 1ol 3

Quota Type:  Renewal
Cuslomen COUNTY OF MONTEREY

Salution I: 6106138
Paymanl Terms: el 30 Days Contract #:

1183585 ROTHOV-16
Currency: uso Data: 0-MAR-2017
Cuslomar PO Nurnbar: Preparedby:  Madama Paquella J US Wasta
B To:  COUNTY OF MOMTEREY Ship To: COUNTY OF MONTEREY
168 W ALISAL STFL 1 168 WALISAL STFL 1
SALIMAS CA 93301 SALINAS CA 93501
UNITED STATES UNITED STATES

Contacl: JOHMNATHAN THORNEURG
Emalk: ThomburgJE@ca monleray.ca.us

e b T —

CONTRACT SUMMARY

S ——— A ——

Contract Parlod: B7-MAR-2017 - D6-MAR-2019

Annualtzed Contrac] Valua: §27,400.97

Tha Annualized Contrast Valua fs the value of the camtcast i al 2indesa aca pricad for 355 days, The Anoualized Cortract Valus doas netinciuda
astimated Lee. Pleasa nole that this quota may Inehide swdoes priced bor provetad padods.

—— - S i

- . e

IMPORTANT NOTES

Suppar Sendeas ara subjed fo applarbls Laxes Tha bae arvcunt shamn en ity qu&..n,-,q.—a,- aaslimats Tha acleal b1 dua will ba relactad on tha lnvoics

s s -

e s e

m?mﬁmmm%w
Kronos, Incorporated

Amount §103,00000 .
Pagel



Exhibit C -Kronos A-13745
Equipment Service fees removed

ia A d. #1, 0472018
EXHIBITC /2 Amen /

- =,

—_—

Support Services Quote

Paga2ora

EOKRONOS /

Cuote Type:  Renawal
Cuslomern: COUNTY OF MONTEREY
Solullen!D. 6106138

Fa}"l‘l‘]ﬂﬂl Tanms: Mat 30 D-EYE Conlract & 1188535 Rﬂh”gv—‘iﬁ
Currency: uso Data:
Customer PO Number;

Frepared by:  Madama Paguelta 1 Us Wasi3

-

e __Mmimﬂﬁm%&:m
SOFTWARE SUPPORT SERVICES

G
God
Gold TELESTAFF 07MAR-2017 | co-MAR 2018 3as
55 ORI ORCE MATAGER VS 75 | OIRET | BRI —
™6 | G “WORFFORCE NIGBILE EMPLOTEE WS 531 | GEBRINT | UbMR-2al e
e mmmﬁr—"'—"—-ﬁﬁ DRI | Ce AR —5
B | ood VIORKEORCE TIMSKEEPERVE f
A VORREORCE ROCRUALE VS 85 | OTIOR LS L
T3] G __550 | OTMAR-2018 355
I RKF V3 550 | 07 RR2G13 | f] ey
12 | Gold TELESTAFF gl e e s
TTTET Vi 75} OTHAAINY | WARZON | g3
17| G OVEEVE | — B mr‘—“—-—mi
13 | Gold o »
Ifea— e "o LB —— Y

Eulhhltﬁl,,,p:l‘&"'u_._- ; :m. 147

EQUtPMEHT SUPPORY SERVICES

| LB P

Kronas, Incorporated -
Amount: $103,000.00
Page 2



Exhibit C -Kronos A-13745

Equipment Service fees removed
Via Amend. #1, 04/2018

EXHIBIT C

€40 KRONOS A = T
B . Support Services Quote
Pagedola

3 l.r'h rrs'-r
'|{.‘-uun.

; i;Suppr:rI u-l""‘i'l'ﬂ-‘ ¥4
ISl

AR

Krongs | Tima B Affendancs » Schadiing + ABsincs Manzgement + HR & Payral - Hrng + L

* Labor Anghfng
Hegnot fncagartled 29T B%mvea Roay

(973 B9800 oy 2o

Cibaaglad MAgr]ad 1200 2250250

Kronos, Inmrpuru ted
Amount: $103,000.00
Page 3



EXHIBITC
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EOKRONOS / g

Support Services Quote

Faga fof 2
CuotaTypa:  Renewal
Cuslamer: MONTEREY COUNTY SHERIFFS
Salution 1D; 6106328
Paymanl Terms: MNat 30 Days Cenleact #: 1189533 ROT-NOV-15
Curaney: Uso Dala: 30-MAR-2017
Custemer PO Mumbar: Prapared by:  Marama Paquetla | US Wast
- —— e e et
Bil To:  MONTEREY COUNTY SHERIEFS Ship To: MONTEREY COUNTY SHERIFFS
168 W ALISAL STFL1 188 WALISAL STFL 4
SALIMAS CA 93904 SALINAS CA 03304
UNITED STATES UNITED STATES
Contacl:  JOHMATHAN THORMBURG
Email: ThemnbursE@es montemy.ca.us
CONTRACT SUMMARY
Cantracl Parlod: 07-MAR-2047 - 052432019
L .1'-;113"1:."_! f A ‘ E & ST Sigr o, S S L
BRI 55 5 et R A R S 5 3 1, IR T v,
Aanusiired Contract Valua: §24,504 50

The Anaualized Contrack Walse Is tha vafus of #h contract if sl arvloes tra

priced for 335 duys The Anvioalzed Coulracd Valug €293 oot Wngluda
silimalad fax. Pleess note tha! this quets may Induda sarvices priced for proratsd padods.

T e Sr———

IMPORTANT NOTES

Support Sandcas 213 sudysch o Appfcalla e The tax arraunt thewn an s quata |5 only a0 aslmale. The eoiyy = due ol b reilaeted & e dnpoies,
wearas [ Time 8 Aendircs » Scraduing + Absancs Managamenl = HR&Faymill = Hicrg = LetarAna s T
Krones respomlsd 2357 BUdia Agad Chslmalard, u 01324

[300) 21580 (975 B0 waerues mer

" ronos, Incorporated
Amount: $103,000.00
Paged



EXHIBITC
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0 KRONOS / e _—

Suppori Services Quots

Pagz ef2

Cucle Type:  Rangwad
Customan MOHTEREY COUMTY SHERIFFS
Sotutlon ID: Gi06326

Payment Terms: Mal 30 Days Contract 8 1185528 ROT-NOV-16
Currency: =0 Dala:
Cuslomer PO Numbsr; Prepared by Marama Paquetia I US West3
Bill To:  MONTEREY COUNTY SHERIFFS ShlpTor  MONTEREY COUNTY SHERIFFS
168 W ALISAL ST FL 1 1E4WALISALSTFLA
SALWAS CA 933014 SALINAS CA 93901
LMITED STATES UMNITED STATES

Contacl: JOHNATHAN THORNBURG
Emalt  ThomburglE@comonlery.cans

e e e B -

- o ——— -n---d—--h.-———u--—--a.-u--.-._.-—...____,‘_.., e

SOFTWARE SUPPORT SERVICES

e e o e e L

WigbAccess

i

e R H._..-“\.'J?
L ._,.t..r::l'Ld iogy h ,._Su!'.'crt.lt 444
.11 ) _3::1

Kronod| Tima & Alendanca + Schediing - Abzanca Managemant + HR & Pamal » Hiing » Laber Aralytics
Krteos lnoppenitsd 297 Bder s Road Cadmafard, ADIZZL (200} 3251541 (G79) BEA0 www e e

L= ’
Kronos, Incorporatad
Amount: $103,000.00
Page §



Exhi .
: addlbc:t o Hosting Fees
] e
- KRONOS Amend. #1, 04/20138
Quoted: 594620 -1 Crder Type: Upgrade U3
Expires: J1-MAR-2018 Date: 02-MAR-2018
Sales Executive: Palzold, Celaste Page: 12
Bill To: MONTEREY COUNTY SHERIFFS Ship To: Altn:ROSAYSELA LOPEZ
168 W ALISAL ST FL 1 MONTEREY COUMNTY SHERIFFS
SALINAS 168 W ALISAL STFL 1
CA 93901 SALINAS
United States CA 93901
United States
Solution ID: 6106326 Contact: ROSAYSELA LOPEZ
Emall: LOPEZRY@CO MONTEREY .CAUS
Ship To Phone:
Payment Terms: N30 FOB: Shipping Point
Currency: USD Ship Method:

Customear PO Number:
Crder Notes:
This arder is subject to the terms and conditions of thal canain County of Mont

Initial Term: 1 Year

Data Cenlar: U3

Total Moathly Service Fees: $1507.50

Billing Start Date: 90 Days from execution of Grder Form
Billing Frequancy: Annual in advance

Rencwal Term: 1 Year

Freight Term: Prepay & Add

erey Slandard Ageeement between Kronos and Cuslomer dated 10/217

Clowd Hosting Weorkforce Telestalf Enlerprise Per Employee Per Monlh is based on 515 amployeas.

T T AR e SR 1 SRR PSS R RSN Ui 4 D SR AT,
TSG TECHNICAL SERVICES L 16 Hours | 215.00/ 3.440.00
t_....., Technalogy Consultant 16 Hours 215.00| |
TSG PROFESSIONAL SERVICES ) 2 Hours T 180.00] 360.0C
( T Project Manager|2 Hours 18000, i

Total Price. 3,800.00
(R | RO g
CLOUD HOSTING WORKFORGE TELESTAFF ENTERPRISE BASE FEE PER MONTH 12 15,000.00
CLOUD HOSTING WORKFORCE TELESTAFF ENTERPRISE PER EMPLOYEE PER MONTH 12 3,080.00

Tolal Price. _18,000.00
o criotion Tk e R S T, N7 R I T T AT s 07 oy L Toial Fiikd
Subtola’ L 21.890.00
o= . — e e s mn e —
\Deposil ) L o 0.00
Tax - R | . 0.00
s : Z T80

Kronos Incorparaled 900 Chelmsford Straat

Lowell, MA 01851

Exhibit C -Kronos A-13745
Equipment Service fees removed

i 018
1800 Via Amend. #1, 04/2



0 KRONOS - Exhibit C-Cloud Hosting Fees
added Amend. #1, 04/2018

Quotel: 594620 - 1 Page: 212
MONTEREY COUNTY SHERIFFS Kronos Incorporated
Signature: Signature:

Mame: Mame:
Title: Title:
Effective Date: Effective Date:

irivoice amown! will reflect deposit recelved, ANl professional senvices are bifled as daliversd with a payment term of Net Upon Receipt. Unlass othenvise
pndicated abave, this orderis subfect to the allached lerms and conditions which the customer acknowledges hava besn read, THIS ORDER IS SUBJECT
TO APPLICABLE TAXES THE TAX AMOUNT SHOWN ON THIS ORDER 15 ONLY AN ESTIMATE. THE ACTUAL TAX AMOUNT TO BE FAID BY
ICUSTOMER WILL BE SHOQWN ON CUSTOMER'S INVOICE, The JBoss® Enlerpase Middlawarg components embeddad in the Software are subject 1o the
iEnd User License Agreament found at hitpfwww redhal comidicensesiboss_eula. himl Shipping and handing charges will be rellecled on the final invoice.

Exhibit C-Cloud Hosting Fees added
Via Amend. #1, 04/2018

Kronos Incorporated 900 Chelmsford Street Lowell, MA Q1851 +18002251561  veww. kronos.com
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EXHIBITD

KRONDS #” ﬂa‘ﬂ
WORKFORCE T , A°

.--1;‘I
This is an Addendum ta the “13‘*%\ 415} B <IHREr governing those certain Kronas
Warkforce Telestaff softwa. © @5@‘ ﬁ\ . <wallicense basks orlna sofiware a5 a serea
model {tha “Agreament”) by ¥ 4 p&h . v'Customer”) and Kronos
L7

The parties hereby agree that the -5 and eonditons ara supplemental terms and conditions o
the Agrezment and are applicable . | Workiorce Telestaff iva offering {“Telestalf IVR"), a subscriptian
service Kronos Is authorized to resell, Telestafi VR can be ordered elther on a Ncensad basis with Port (in
which case Telestaff tVR Is only available with g perpetual ficense lo Waorkforce Telestaff and Is not hosted
by Kronos) {"Worklorce Telestalf IVA License Per Port”) or on a per minute basls ["Warkforce Telestatf v
Service®). The applicable designation for Telestalf IVR will be Indictad an tha applicabla Ordar Form,

Deserdgtion. Telestalf IVR Is an Interacjve Volce Response (VR) salution, provid
Internal use, by which Customer may Inftlate
nolifications of work oppertunities for emplaye
product. Each exchangsd message {notics,
"interaction.”

ad salely for Customear's
phane calls to staff mambers to Bl vacandlas or recave
&s whoare lcensed to usa the Krones Worklorce TalsStati

respanse, confirmation, denlal) shall be considared an

Haintenange.

Tetastaff IVR maintenance will entitle Customer Lo Telestaff R phona support and software undates and sital)
commence upon the execution of the Ordar Form. For Warkforce Telestal VA 5~ ice, maintenanca wil ba
provided at the sama level of support as Customer's Workforea TeleStaff pro raddilonal charge, For
Workforce Telastalf IVA Ucense Per Part, i Customer wants maintan- reforce Tatastalf R
Heense Per Part, Customer must putchasa malntenance for beth b6 ‘WorkforcaTelastalf
VR Uicense Per Port, and mainterance for Workforce TelestaP ) wgedatthesams
tevel of support as Workforcs TelaStal {Le., Gald or Pl o9 B o

ov
Impkementation. Tolnitiata and s3iup admi- 0 '{F‘G‘h‘? N3, ¥Kronos will parform
the standard Implementatianof Tefest” ' * o C e wsed In the Statement of Wer
{*50W"} slgned by the Customer.  ¢F ﬂp\! O - far nen-standard Implementatica
sarvices will be provided at mutualty o @h“' -+ @ separate Creder Form or a separat
statement of work mutually agresdupo, ol

Paimeni Kronos wil Invsics Customer fr <123tall VA Implementation/configuration professionst
serdces fazs set forth In the applicatle S0v. and Order Form, pursuant ta the Agreement and on tha
paymant tarms set forth theraln. Kronos wil invaice Customer as follows: T} for th Beansa Fees and annua)
malntenance assoddated with the Workfarca Telestaf IR Ucense Par Part, upen execution of the Ordar Form,
of (i} each month In arrears for the Warkforce Telastaf VR Sandce usage {

224 for the toka! actusl numbar of
metered mirutes usad 2ach manth (the *Minute Usage Fee™) s a ratz 07 $0.13 per minute, subject lo Saction
7 belaw. Custamer's rght to boghn using

the sanvice shall Begin upon activaticn of the sandce afeer
Implementationf/configuration.

Unless otheraise Indicated on the Ocdar Form, Customer will payin

voices issued by Kronas heraundsr within
thirty {30} days of recelpt.

Bestdctions oa Telestal? IVR Sacvices; Additlocal Responsibilities. Customer agreas that Yelestaff (VA has
not bean designed for, and may not be used as, 3 means to connact with 811 or E911 emergency sendces.
Krones shall have no liablity for any dalays, faltyres ar unavallability of Telestaff VR due to transmission or
athér delays, emrors or prablems beyond Kronos® cantral, or any other Intarruptions caused by the mobille
communications netwark andfor mobile devicas Usa of Telestaff I3 Is subject to tha software license
terms set forth In the Agreement 35 well as the providar’s Accaptable Use Polley found at:
hitgrf Foxao.comlann ard Customer agraes that It shall be Nabie for all lass, damaga or Injury that may

[ ofeq

00°00D0"E0TS JunoLny

PRIBIOMIOI] "SOUDLY



EXHIBIT D

rasult from Custamer’s fallure to abide by such Pally. Customer acknawledges that communleations

occurring through Telestalf IVR may be subject to standard mobile carrler policies or gavamment regulstory
reqWrermants for moblk communteations,

The Teleslalf iVR service relles upon a third party hosted communication platform,
Accordingly, notwhhstanding any other provision of the Agreement or this Addendum to the coflrary,

Customer understands and acknow/edges that the excluslve Statement of the security protections provided
for I} Interactions by Customer and bts em ployees through Telestaff IVR, and H) all assoclated data, s part

of the provider's privacy pelicy which Is subject to change with prior written notlce, Tha cerrent seaurity
statement i as follows:

Security of Your Personal information

Kronos' provider takes appropriate techaical, physial and administrative steps Lo protect the security of
your Informalion. Access o your personal Information Is limited only ta those employees, contractars o
authorleed agents of Kronos and Its providar who have authorlzallion to access your persona) Infermation
and such access I limlted to the ectent such informatlan Is need=1 to Rulfill the task for which personal

Information was collected, While we strive 1o protect yor- “Infarmatlon, we cannot ensure the
security of the information you trensmit. We re~

! every precaution to protect your
parsonal Information whan you are an px—'lﬂ A% ng2 your passwords often, use a
combination of letters and numbe- Dﬂﬂ‘:ﬂ o fure you use a secure browser,
0 Vs
o o OV ano®
fenewal and Term, ?ﬂz\ﬂ Wo- aL ~wrencing upan the execution of the Ordar
Form, At the explra p‘tﬁ- ~=r Form provides as different renewal perlod, the

term shall automatk © ~a3ts Until terminated In accordance with the provislons

hareol. At any tme; | ~«minate the Telestaff VR service for convenlence Upan thirty (30)
days prior written notle s F10NA5S M3y terminale the Telestaff VR service for convenlance Upan one
hundred and twenty {124, days prar written notice. Kronos may Increasa the per minute rate upon rerewal
with sixty {60] days pror written notlce for use based Telstaff VR,

AGREED AND ACCEPTED

CUSTOMER:

ay:

Name:

—

Title:

atu:l_ - T

KRONOS:

By:

HName: =

Tithe:

Date._

Kronos, Incorparatad

Amount: $103,000.00
Page 2
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EXHIBITD

ZIKRONOS / :

Quolzd: 574196 - 1 C‘R[}ER FOR{W

Order Typa: U

Explres: 0-JUL-2017 Date: Tzzy!ﬂurqqugda o
Sates Executlve; Patzald, Celests Page: 172
Bl To:  MONTEREY COUNTY SHERIFFS Ship Tor AINROSAYSELALOPEZ

168 W ALISAL 5TFL1 MONTEREY COUNTY SHERIFFs

SALINAS 168 W ALISAL STFL 1

CA 2301 SALINAS

Uniled Sialas CA 83501

Unied States
Solution ID: 6106325 Contact: ROSAYSELALOPEZ
Emall: LOPEZRY@CO MONTEREY.CAUS
‘8!
Paymeni Terms: N30 . A5 “Pont H
Cumancy: USD _ p\__'g_'ﬂ
Cuslomar PO }itEtber: e e gﬂﬂo& 110 wpay & Add _—
Ordar Hotes: 5\1 *LQW‘?LEHG s )
This crder s subjact totha ferms ar Y
D S, SN0 0 AR s e o
B e

Tir2 Monlerey Counly Shadff Is pad of B - .
Couly's Eaizm my aLllcansaandt ot - ﬁm“ﬁ mj ;édﬂ!;gﬂﬂi:ad RSN N M s i
Cuslormras wh coninus supgorioa ba Ve =+ Hosted and Auctions peoducts

Cus! if :
ard Auctions product suppod sandcss e ocowhh tha tems oftha Agrasment, o o gt the Web Accass TSG Hassd

Krinos Wil invtied Cuslomer each menth i ameacs for Woddorss Tetesta IVt sanvies uesna wumibe tarad mingss
each manth (the "Miowte Usaga Fes™ et a rato of §0.13 parminuta, e 0e% e ok ookl e o el uead

R ke ey g e

Your Krnos sehutlon inchudes:
SOFTWARE

R T T, e T e T T T e e
By e S R A D O R S N R 7 e IF Deeaediony Tid S0
WORIFORCE TELESTAFF VR BERVICE .

[WORKFORCE TELESTAFF GLOBAL ACCESS U

SUPPORT SERVICES

T oy R T
] Fricre

B
: : —_ : 105 Tots Prics; 2123,
*Suppert vaives Reled abova ars total for &1 ;,paca&apmcﬁ.umer*a A
B et .‘L?.U‘“D iﬁik:{
PROFESSIONAL SERVICES [ £1 &t © Ow?x h0®
£ (it r‘}:ﬁ D‘*'@L m."M R ool Saict
w VS :
ol pod arirs 13000} Ll
e =yt Hours 13000
T5G TECHNICAL SEAVICES _ e M Bowa - “:ﬁm 2365 )
Kronas, Incorporated * Prlca| s 3985.00,
Amount: $103,000.00
Page3

iling + Absence Management HR & Payroll + Hiring - Labor Anahytics
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EXHIBIT D

Quolaf: 574196 -1
QUOTE SUMMARY

G LR T b R T T RS S T s e T X VErL
;i j‘f’ﬁ_ - -.'f..-’.'.'."'r‘:‘.‘;*'. vl AR L SN .‘.;;.'.::’ui'x ai: _?Awﬂfmj&m
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EXHIBIT E KRONOS A-13745

CLOUD HOSTING ADDENDUM
SUPPLEMENTAL TERMS AND CONDITIONS

This Cloud Hosting Addendum of Supplemental Terms and Conditions (the “Addendum’™) is made by
and between Kronos and the Customer signing this Addendum (¥ Customer™).

WHEREAS, Customer has entered into a license agreement (the “License Agreement”) with Kronos to
acquire licenses to certain Kronos software applications, as well as equipment and related services;

WHEREAS, Customer desires to use those Kronos software applications in Kronos' managed cloud
environment (the “Kronos Private Clond”) in accordance with the License Agreement and upon the
supplemental terms and conditions herein, and Kronos desires to assist Customer in doing so.

NOW, THEREFORE, in consideration of the mutual promises and covenants hereafter set forth, the
parties agree as follows:

i. DEFINITIONS

“Acceptable Use Policy” means the Kronos policy describing prohibited uses of the Cloud Services as
further described at: hitps:/fwww kronos.com/policies/acceptable-use

“Application(s)” means those Kronos software applications set forth on the applicable Order Form (or a
schedule to the Order Form if Customer is only hosting a portion of the Applications for which Customer
has a perpetual license) and which are made accessible to Customer for use in the Kronos Private Cloud
under the terms of this Addendum,

*Billing Start Date” means the date on which billing for the Cloud Services will commence, as indicated
on the Order Form.

“Cloud Services” means access to the password protected customer area of the Kronos Private Cloud and
those services related thereto, all as further deseribed at: hitp://www.kronos.com/products/workforce-
central-cloud/cloud-guidelines.aspx

“Customer Content” means all content Customer, or others acting on behalf of or through Customer,
posts or otherwise inputs into the Kronos Private Cloud.

“Initial Term" means the initial billing term of the Cloud Services as indicated on the Order Form. The
Initial Term commences on the Billing Start Date. Customer may have access to the Cloud Services prior
to the commencement of the Initial Term.

“Monthly Services Fee(s)” means the monthly fees described in the applicable Order Form.

“Order Form" means an order form mutually agreed upon by Kronos and Customer setting forth the
items ordered by Customer and to be provided by Kronos, including without limitation the prices and fees
to be paid by Customer.

“Personally Identifiable Data” means information concerning individually identifiable employees of
Customer that is protected against disclosure under applicable law or regulation.

“Production Environment™ means the environment established for Customer’s daily use of the
Applications in a live environment throughout the Term.

“Renewal Term” means the renewal billing term of the Cloud Services as indicated on the Order Form.
“SLA(s)" means a service level agreement offered by Kronos for the Production Environment and
attached to this Addendum as Exhibit A which contains key service level standards and commitments
that apply to the Kronos Private Cloud,

*SLA Credit" means the credit calculated in accordance with the SLA and offered by Kronos in the
event of outages or interruptions in the delivery of the Cloud Services that result in a failure to meet the
terms of the applicable SLA.

“Supplier” means any contractar, subcontractor or licensor of Kronos providing software, equipment
and/or services to Kronos which are incorporated into or otherwise related to the Cloud Services. Kronos
may at its sole discretion replace a Supplier, provided that a change to Supplier will not have a materially
adverse effect on the Cloud Services delivered by Kronos under this Agreement.

“Temporary Environment” means a transient, non-production environment created to serve limited
purposes for a limited time period, and identified on the applicable Order Form as a Temporary
Environment.

e olomon EXHIBIT E TO KRONOS A-13745
CLOUD HOSTING AGREEMENT

AA~rC A



EXHIBIT E KRONOS A-13745

*Term” means the Initial Term and any Renewal Terms.

1. CLOUD SERVICES AND TERM

2.1 During the Term, Kronos will provide the Cloud Services for the Applications. Unless the Order
Form indicates that the Applications are to be implemented in a Temporary Environment, the
Applications will be deemed to be implemented in a Production Environment.

2.2 Billing for the Cloud Services commences on the Billing Start Date, and continues for the Initial
Term or until terminated in accordance with the provisions hereof. At the expiration of the Initial Term
and each Renewal Term as applicable, the Cloud Services shall automatically renew for an additional
Renewal Term until either party provides notice of its intent not to renew at least sixty (60) days prior to
the expiration of the then-current Term.

2.3 Kronos may suspend or terminate the Cloud Services upon notice in the event of any breach by
Customer of this Addendum if such breach is not cured within thirty (30) days of the date of Kronos’
written notice. No interruption shall be deemed to have occurred during, and no credits shall be owed for,
any authorized suspension of the Cloud Services.

2.4 Customer may terminate the Cloud Services by written notice at any time during the term of the
Addendum if Kronos materially breaches any provision of this Addendum, and such default is not cured
within thirty (30) days after receipt of written notice from Customer. In the event of such termination by
Customer, Customer shall pay Kronos within thirty (30) days all fees then due and owing for the Cloud
Services prior to the date of termination.

2.5 Customer may terminate any or all of the Cloud Services for convenience on no less than ninety (90)
days prior written notice to Kronos. In the event of termination of any of the Cloud Services by Customer
for convenience or by Kronos for cause during the Initial Term, Customer will pay to Kronos any out of
pocket expenses incurred by Kronos in terminating the Cloud Services plus an early termination fee based
on the following calculation: one (1) month of the then-current Monthly Services Fees for every twelve
(12) month period (or portion thereof) remaining in the Initial Term. By way of example only, if
Customer terminates the Cloud Services for convenience with fifteen (15) months remaining in the Initial

Term, Customer will be responsible to pay Kranos two (2) months of the then-current Monthly Services
Fees.

2.6 Customer Content shall be available to Customer to retrieve at any time and at no additional charge
throughout the Term and for no more than fifteen (15) days after expiration or termination of the
Agreement for any reason. After such time period, Kronos shall have no further obligation to store or
make available the Customer Content and will securely delete all Customer Content without liability of
any kind,

2.7 In the event that either party becomes insolvent, makes a general assignment for the benefit of
creditors, is adjudicated a bankrupt or insolvent, commences a case under applicable bankruptcy laws, or
files a petition seeking reorganization, the other party may request adequate assurances of future
performance. Failure to provide adequate assurances, in the requesting party’s reasonable discretion,
within ten (10} days of delivery of the request shall entitle the requesting party to terminate the
Agreement immediately upon written notice to the other party.

3. CLOUD SERVICES, FEES AND PAYMENT

3.1 In consideration of the delivery of the Cloud Services, Customer shall pay Kronos the Monthly
Services Fee for such Cloud Services as defined in the applicable Order Form. The Monthly Services Fee
shall commence on the Billing Start Date and will be invoiced on the “Billing Frequency™ indicated on
the Order Form. When billed annually in advance, Kronos will invoice Customer an amount equal to
twelve (12) months of the Monthly Services Fees for the Cloud Services annually in advance for each
year during the Term commencing on the Billing Start Date. The Billing Start Date for the Monthly
Service Fees for any Cloud Services ordered by Customer after the date of this Agreement which are
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incremental to Customer's then-existing Cloud Services shall be the date the applicable Order Form is
executed by Kronos and Customer.

3.2 All fees payable for the Cloud Services shall be sent to the attention of Kronos as specified on the
invoice. Unless otherwise indicated on an Order Form, payment for all items shall be due 30 days
following date of invoice. Customer is responsible for all applicable federal, state, country, provincial or
local taxes relating to the Cloud Services (including without limitation GST and/or VAT if applicable),
excluding taxes based on Kronos’ income or business privilege. Customer may be required to purchase
additional Cloud Services to address infrastructure requirements as released by Kronos for a new version
of a particular Application,

3.3 If any amount owing under this or any other agreement for Cloud Services is thirty (30) or more days
overdue, Kronos may, without limiting Kronos® rights or remedies, suspend Cloud Services until such
amounts are paid in full. Kronos will provide at least seven (7) days’ prior written notice that Customer's
account is overdue before suspending Cloud Services.

3.4 Atthe commencement of each Renewal Term, Kronos may increase the Monthly Service Fee rates in
an amount not to exceed four percent (4%4). The increased Monthly Service Fees will be reflected in the
invoice following the effective date of such increase without additional notice. Customer may be required
to purchase additional Cloud Services to address increased infrastructure requirements for a new version
of a particular Application as released by Kronos. Any additional Cloud Services will be set forth on an
Order Form to be mutually agreed upon by Customer and Kronos,

4. ACCEPTABLE USE

4.1 Customer shall take all reasonable steps to ensure that no unauthorized persons have access to the
Cloud Services, and to ensure that no persons authorized to have such access shall take any action that
would be in violation of this Apreement. Customer is responsible for all activities undertaken under the
auspices of its passwords and other login credentials to use the Cloud Services.

4.2 Customer represents and warrants to Kronos that Customer has the right to publish and disclose the
Customer Content in connection with the Cloud Services. Customer represents and warrants to Kronos
that the Customer Content will comply with the Acceptable Use Policy.

4.3 Customer will not (a) use, or allow the use of, the Cloud Services in contravention of the Acceptable
Use Policy.

4.4 Kronos may suspend the Cloud Services immediately upon written notice in the event of any security
risk, negative impact on infrastructure or Acceptable Use Policy violation,

5. MAINTENANCE

Monthly Service Fees are in addition to the fees Customer pays for annual maintenance and support under
the License Agreement. Customer must maintain the Software under an active maintenance plan with
Kronos throughout the Term. If Kronos, its Suppliers, or the local access provider, as applicable, requires
access to Customer sites in order to maintain or repair access to the Kronos Private Cloud, Customer shall
cooperate in a timely manner and reasonably provide such access and assistance as necessary.

6. CUSTOMER CONTENT

Customer shall own all Customer Content. Kronos acknowledges that all of the Customer Content is deemed to be
the Confidential Information of Customer, Customer will ensure that all Customer Content conforms with the terms
of this Agreement and applicable law. Kronos and its Suppliers may, but shall have no obligation to, access and
moniter Customer Content from time to time to provide the Cloud Services and to ensure compliance with this
Agreement and applicable law. Customer is solely responsible for any claims related to Customer Content and for
properly handling and processing notices that are sent to Customer regarding Customer Content.

EXHIBIT E TO KRONOS A-13745
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7. CONNECTIVITY AND ACCESS

Customer acknowledges that Customer shall (a) be responsible for securing, paying for, and maintaining
connectivity to the Kronos Private Cloud (including any and all related hardware, software, third party
services and related equipment and components required for access); and (b) provide Kronos and
Kronos' representatives with physical or remote access to Customer’s computer and network
environment as mutually agreed upon may be reasonably necessary in order for Kronos to perfarm its
abligations under the Agreement. Customer will make all necessary arrangements as may be required
to provide access to Customer’s computer and network environment if necessary for Kronos to perform
its obligations under the Agreement.

8. INDEMNIFICATION

8.1 Customer shall defend Kronos, its Suppliers and their respective directors, officers, employees,
apents and independent contractors (collectively, the “Kronos Indemnified Parties™) harmless, from and
against any and all notices, charges, claims, proceedings, actions, causes of action and suits, brought by a
third party (each a “Claim™) alleging that: (a) employment-related claims arising out of Customer’s
configuration of the Cloud Services; (b) Customer’s modification or combination of the Cloud Services
with other services, software or equipment not furnished by Kronos, provided that such Customer
modification or combination is the cause of such infringement and was not authorized by Kronos; or, (c) a
claim that the Customer Content infringes in any manner any intellectual property right of any third party,
or any of the Customer Content contains any material or information that is obscene, defamatory,
libelous, or slanderous violates any person’s right of publicity, privacy or personality, or has otherwise
caused or resulted in any tort, injury, damage or harm to any other person. Customer will have sole
control of the defense of any such action and all negotiations for its settlement or compromise. Kronos
will cooperate fully at Customer’s expense with Customer in the defense, settlement or compromise of
any such action. Customer will indemnify and hold harmless the Kronos Indemnified Parties against any
liabilities, obligations, costs or expenses (including without limitation reasonable attorneys’ fees) actually
awarded to a third party as a result of such Claims by a court of applicable jurisdiction or as a result of
Customer’s settlement of such a Claim.

8.2 The Kronos Indemnified Party(ies) shall provide written notice to the indemnifying party promptly
after receiving notice of such Claim. If the defense of such Claim is materially prejudiced by a delay in
providing such notice, the purported indemnifying party shall be relieved from providing such indemnity
to the extent of the delay’s impact on the defense. The indemnifying party shall have sole control of the
defense of any indemmified Claim and all negotiations for its settlement or compromise, provided that
such indemnifiying party shall not enter into any settlement which imposes any obligations or restrictions
on the applicable Indemnified Parties without the prior written consent of the other party. The
Indemnified Parties shall cooperate fully, at the indemnifying party’s request and expense, with the
indemnifying party in the defense, settlement or compromise of any such action. The indemnified party
may retain its own counsel at its own expense, subject to the indemnifying party’s rights above,

9, SERVICE LEVEL AGREEMENT

Kronos shall provide the service levels and associated credits, when applicable, in accordance with the
Service Level Agreement attached hereto as Exhibit A and which is hereby incorporated herein by
reference, CUSTOMER'S SOLE AND EXCLUSIVE REMEDY IN THE EVENT OF ANY SERVICE
OUTAGE OR INTERRUPTION OF THE CLOUD SERVICES OR FAILURE BY KRONOS TO MEET
THE TERMS OF THE APPLICABLE SERVICE LEVEL AGREEMENT, SHALL BE THE REMEDIES
PROVIDED IN EXHIBIT A,

10. LIMITATION OF LIABILITY

IN ADDITION TO THE LIMITATIONS SET FORTH IN THE LICENSE AGREEMENT, EXCEPT
WITH RESPECT TO LIABILITY ARISING FROM KRONOS* GROSS NEGLIGENCE OR WILLFUL
MISCONDUCT, KRONOS DISCLAIMS ANY AND ALL LIABILITY AND SERVICE CREDITS,
INCLUDING SUCH LIABILITY RELATED TO A BREACH OF SECURITY OR DISCLOSURE,
RESULTING FROM ANY EXTERNALLY INTRODUCED HARMFUL CLOUD SERVICES
(INCLUDING VIRUSES, TROJAN HORSES, AND WORMS), CUSTOMER'S CONTENT OR
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APPLICATIONS, THIRD PARTY UNAUTHORIZED ACCESS OF EQUIPMENT OR SOFTWARE
OR SYSTEMS, OR MACHINE ERROR.

11. DATA SECURITY

11.1 As part of the Cloud Services, Kronos shall provide those administrative, physical, and technical
safeguards for protection of the security, confidentiality and integrity of Customer data as described at:
hitp:www.kronos com/products/workforce-central-cloud/cloud-guidelines.aspx

Customer acknowledges that such safeguards endeavor to mitigate security incidents, but such incidents
may not be mitigated entirely or rendered harmless. Customer should consider any particular Kronos
supplied security-related safeguard as just one tool to be used as part of Customer’s overall security
strategy and not a guarantee of security. Both parties agree to comply with all applicable privacy or data
protection statutes, rules, or regulations governing the respective activities of the parties under the
Agreement.

11.2 As between Customer and Kronos, all Personally Identifiable Data is Customer’s Confidential
Information and will remain the property of Customer. Customer represents that to the best of
Customer’s knowledge such Personally Identifiable Data supplied to Kronos is accurate. Customer
hereby consents to the use, processing or disclosure of Personally Identifiable Data by Kronos and
Kronos® Suppliers wherever located only for the purposes described herein and only to the extent such use
or processing is necessary for Kronos to carry out Kronos' duties and responsibilities under the
Agreement or as required by law.

11.3 Prior to initiation of the Cloud Services and on an ongoing basis thereafier, Customer agrees to
provide notice to Kronos of any extraordinary privacy or data protection statutes, rules, or regulations
which are or become applicable to Customer’s industry and which could be imposed on Kronos as a result
of provision of the Cloud Services. Customer will ensure that: (a) the transfer to Kronos and storage of
any Personally Identifiable Data by Kronos or Kronos' Supplier's data center is permitted under
applicable data protection laws and regulations; and, (b) Customer will obtain consents from individuals
for such transfer and storage to the extent required under applicable laws and regulations.

DATED:

CUSTOMER:

BY:

NAME:

TITLE:

KRONOS

BY:

NAME:

TITLE:
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EXHIBIT E KRONOS A-13745
SERVICE LEVEL AGREEMENT (SLA)

Service Level Agreement: The Applications, in a production environment, are provided with the service levels
described in this Exhibit A. SLAs are only applicable to production environments. SLAs will be available upon
Customer's signature of Kronos® Go Live Acceptance Form for Customer's production environment.

99.75% Application Availability

Actual Application Availability % = (Monthly Minutes (MM) minus Total Minutes Not Available (Th))
multiplied by 100) and divided by Monthly Minutes (MM), but not including Excluded Events

Service Credit Calculation: An Outage will be deemed to commence when the ﬁppl[cat[ons are unavailable to
Customer in Customer’'s production environment hosted by Kronos and end when Kronos has restored availability
of the Applications. Failure to meet the 99.75% Application Availability SLA, other than for reasons due to an
Excluded Event, will entitle Customer to a credit as follows:

Actual Application Availability % ﬁen‘lca Credit to be applied to Customer’s
as measured in a calendar month) wnthly inveice for the affected month
<99.75% to 98.75% 10%

<98.75% to 98.25% 15%

<98.25% to 97.75% 23%

<97.75 to 96.753% 35%

<96.75 0%

"Outage" means the accumulated time, measured in minutes, during which Customer is unable to access the
Applications for reasons other than an Excluded Event.

“Excluded Event” means any event that results in an Outage and is caused by (a) the acts or omissions of Customer,
its employees, customers, contractors or agents; (b) the failure or malfunction of equipment, applications or systems
not owned or controlled by Kronos, including without limitation Customer Content, failures or malfunctions
resulting from circuits provided by Customer, any incansistencies or changes in Customer's source environment,
including either intentional or accidental connections or disconnections to the environment; (c) Force Majeure
events; {d) expected downtime during the Maintenance Periods described below; (e) any suspension of the Cloud
Services in accordance with the terms of the Agreement to which this Exhibit A is attached; (f) the unavailability of
required Customer personnel, including as a result of failure to provide Kronos with accurate, current contact
information; or (g) using an Application in a manner inconsistent with the Documentation for such Application.

“Maintenance Period” means scheduled maintenance periods established by Kronos to maintain and update the
Cloud Services, when downtime may be necessary, as further described below. The Maintenance Period is used for
purposes of the Service Credit Calculation; Kronos continuously maintains the production environment on a 24x7
basis to reduce disruptions.

Customer Specific Maintenance Period

1. Customer will choose one of the following time zones for their Maintenance Period:
a. United States Eastern Standard Time,
b. GMT/UTC, or
¢. Australian Eastern Standard Time (AEST).

2. Customer will choose one of the following days of the week for their Maintenance Period: Saturday,
Sunday, Wednesday or Thursday.

3. Kronos will use up to six (6) hours in any two (2) consecutive rolling months (specifically: January and
February; March and April; May and June; July and August; September and October; November and
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December) to perform Customer Specific Maintenance, excluding any customer requested Application
updates. Downtime in excess of these six (6) hours will be deemed to be an Outage.

4, Customer Specific Maintenance will cccur between 12am-6am during Customer's selected time zone.

5. Excluding any customer requested Application updates, Kronos will provide notice for planned downtime
via an email notice to the primary Customer contact at least seven (7) days in advance of any known
downtime so planning can be facilitated by Customer.

6. Customer Specific Maintenance Windows also include additional maintenance windows mutually agreed
upon by Customer and Kronos.

7. In absence of instruction from Customer, Kronos will by default perform Maintenance in the time zone
where the Data Center is located.

Non-Customer Specific Maintenance Period

Kronos anticipates non-Customer Specific Maintenance to be performed with no or little (less than three
hours per month) Customer downtime, If for any reason non-Customer Specific Maintenance requires
downtime, Kronos will provide as much notice as reasonably possible of the expected window in which
this will occur. Downtime in excess of three (3) hours per month for Non-Customer Specific Maintenance
will be deemed to be an Qutage.

“Blonthly Minutes {(MM)" means the total time, measured in minutes, of a calendar month commeneing at 12:00
am of the first day of such calendar month and ending at 11:59 pm of the last day of such calendar month.

“Total Minutes Not Available (TH)" means the total number of minutes during the calendar month that the Cloud
Services are unavailable as the result of an Outage.

Reporting and Claims Process: Service Credits will not be provided ift (a) Customer is in breach or default under
the Agreement at the time the Outage occurred; or (b) the Outage results from an Excluded Event. If Kronos does
not provide the appropriate Service Credit as due hereunder, Customer must request the Service Credit within sixty
(60) calendar days of the conelusion of the month in which the Service Credit accrues. Customer waives any right
to Service Credits not requested within this time period, All performance calculations and applicable Service
Credits are based on Kronos records and data unless Customer can provide Kronos with clear and convincing
evidence to the contrary.

The Service Level Agreements in this Exhibit, and the related Service Credits, apply on a per production
environment basis. For the avoidance of doubt, Outages in one production environment may not be added to
Outages in any other production environment for purposes of calculating Service Credits.

Customer acknowledges that Kronos manages its network traffic in part on the basis of Customer’s utilization of the
Cloud Services and that changes in such utilization may impact Kronos® ability to manage network traffic.
Therefore, notwithstanding anything else to the contrary, if Customer significantly changes its utilization of the
Cloud Services than what is contracted with Kronos and such change creates a material and adverse impact on the
traffic balance of the Kronos network, as reasonably determined by Kronos, the parties agree to co-operate, in good
faith, to resolve the issue.

CLOUD HOSTING AGREEMENT
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17-1001 No. 19

Monterey County
.Board of Supervisors

168 West Alisal Street,
1st Floor
Salinas, CA 93501

Board Order 831.755.5066

Agreement No.: A-13745

Upon motion of Supervisor Alejo, seconded by Supervisor Parker and carried by those members present,
the Board of Supervisors hereby:

a. Approved and authorized the Contracts/Purchasing Officer or the Contracts/Purchasing Supervisor
to execute a Professional Services Agreement containing non-standard language provisions,
retroactive to March 7, 2017, by and between County of Monterey and Kronos, Incorporated for
usage, troubleshooting and support of a time scheduling system at the Sheriff’s Office in the amount
of $103,000; and

b. Authorized the Contracts/Purchasing Officer or the Contracts/Purchasing Supervisor to approve up
to three (3) future amendments to the Agreement where the amendment does not significantly .
change the scope of work, and together do not add more than ten (10) percent ($10,300) for a total
contract value of $113,300,

PASSED AND ADOPTED this iE':"’ day of October 2017, by the following vote, to wit:

NOES: None
ABSENT: Supervisor Phillips

AYES:  Supervisors Alegjo, SEI:,”I!&S, Parker and Adams

1, Gail 1. Borkowski, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that
the foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Book 80 for the mecting October 3, 2017,

Dated: October 5, 2017 , Gail T, Botkowski, Clerk of the Board of Supervisors
File ID: 17-1001 County of Monterey, State of California

B:,,-Dymib W

' Deputy




Legistar Fife Number, 17-1001

relevant to the current contract.

The new agreement attached is a negotiated agreement and it took far longer to reach agreement with
Kronos than anticipated, hence the request to renew this contract retroactive back to the time the
original agreement ended, on March 7, 2017. MCS0, in good faith, began renewal activities in
Octaber 201 6. As part of this renewal process, Kronos reviewed our usage of the system and
suggested an update to one of the modules being used. Addition of that module required further
contract negotiations and the vendor agreed to a retroactive contract to allow time to negotiate. The

system is not presently interfaced to the County’s General Ledger system, and it appears that this may
not be an achievable cutcome.

OTHER AGENCY INVOLVEMENT:

County Counsel and the Auditor-Controller have reviewed this document and approved as to legal

and fiscal provisions, respectively. Risk Management is unable to sign the contract as it limits Kronos's
ligbility to the dollar amount paid to them on the contract, like most Information Technology cantracts,
All services provided under the contract are provided remotely and this vendar does not come on site.
The Sheriff respectfully requests approval of the conltract as the system is necessary for day to day
business oparations.

FINANCING:

This contract is a multi-year contract, and the end date is March 6, 2019. The costs were known and
included in the FY 2017-18 approved budget. There will be no increase in General Fund conlribution
resulting from the approval of this contract.

BOARD OF SUPERVISORS STRATEGIC INITIATIVES:

This contract meets the Board's strategic initiatives by increasing efficiency and accountability in
MCSO administrative timekeeping and scheduling operations.

Mark a check to the related Board of Supervisars Strategic Initiatives

__ Economic Development
_X_Administration
__ Health & Human Services
__ Infrastructure

_ Public Safery

Prepared by: Mina Ryan, Management Analyst I, Extension #37{)
Approved by: Steve Bernal, Sheriff‘Coroner, Extension #3856

Attachments: Mew Kronos Contract and Exhibits A, B, C and D
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This Agreement is made by and between the Couuly of Monlerey, & patitical subdivision of the
State of California (hereinafier "Counly”) and: Kronos Incorporated

(hereinafier "CONTRACTOR"). 5

In consideration of the mitual covenants and conditions set forth in this Agreemen, the parties agree
as foltows:

1.0 GENERAL DESCRIPTION,

1.01  The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby agrees
to perform, the services described in Exhiblt A in conformity with the temms of this

Agresment, The goods and/or services are generally described bs follows:
Provide

Software subseription and seftware support for the Kronas Scheduling and Timekeeping
system for the Conoty of Monterey

& St

201  County shall pay the CONTRACTOR in sccordance with the payment provisions sel forth in
Exhibit A, subjecl to the limitations set forth in this Agreement. The lotal amount payable by

County to CONTRACTOR under this Agreament is rot io exceed the sum of
$103,000.000

30 TERM OF AGREEMENT,

300 The term of this Agreemen is Fom March 7 2017 to
March 6, 2019, unless sooner terminated pursusnt 1o the terms of this
Agreement. This Agreement Is of no force or effect until signed by both CONTRACTOR and

Cnunurlndﬁthﬂouutydmngluﬂ.mdcommﬂkmrmtmmnﬂamrk before
Cousty siges this Agreemeat,

302  The County reserves &e;i‘;hthﬂncd this Agrm or any exieusion of this Agreement,
without ceuse, with a thirty day (30) writien notice, o with cause immediately,
4, P ES
401 The following aliached exhibits are incorporated beroia by refereace and constitute a
part of this Agreement:
Exhibit A: Scope of Services
Exhibit B; Kronos Sales, Software License and Service Agreement " #awii

Exhibit C: Existing Software and Hardware support costs
Exhibit D: Addendum Workforce Telestaff IVR Service




E
501

502

503

N T

CONTRACTOR wananis that CONTRACTOR and CONTRACTOR's agents, employres,
and subconiraclors performing services under this Agreement are specially tralned,
expetienced, competent, and epproprately licensed to perform the work and deliver the

services required under this Agreement and are not employees of the Couly, or imraediale
family of an employce of the County,

CONTRACTOR, its agents, employess, and subcontractors shall perform all work in a safe
and skillful manner and {n compliance with afi applicable laws and regulalions. All work
performed under this Agreement that is required by law to be performed or supervised by
licansed personnel sball be performed in accordsnce with such ticensing requirements,

60 _PAYMENT CONDITIONS,

6.02

603
6.04

Prices shall remain firm for the initlal teem of the Agreemeat and, thereafier, may be adjusted
ennually as provided herein, The County does not guaranles any minimum or maximuom
amount of dollars o be spent under this Agreement.

Negotistions for rale changes shall be commenced, by CONTRACTOR, a mirimum of ninety
days (90) prior Lo the éxpiration of the Agreement, Rete changes are nol binding
ualess mutually agreed upon In wrjtlng by the County and the CONTRACTOR.

Invoice amounts shall be billed directly to the ordering department.

CONTRACTOR shall submit such involice pericdically or st the completion of services, but
in any event, not later than 30 days afler completion of services. The involce shall set forth
ﬂwmmunhimdwmmmmmumpﬂod,mmmm flemized
basls for the amounts clalmed, and such other i

7.0 IERMINATION.

101

102

Dtuhgﬂutumnfmkﬁmmumeconuymymhmﬂuﬁmaﬂﬁrmymn
by giving written natice uftermiuﬂnnhl!wmmnm&mﬂiﬂ]d:pm
lnihanffwdwudunuflumlmswhmﬁm:hﬂlmfmhmqtﬂeﬁwﬁhur
mhuﬁm,hﬂmwmtnfﬂnhmhuhn,ﬂuwpaﬂbhmdulﬂswmﬁm
beudumdhptopoﬂhihmemﬂmmﬂddpdwmmudﬂwfmhﬂm.

mwvhuhmgvmhthmhhhn&nrmmdmhuwm
hﬁbﬂw:ﬂmﬁhmd:hmlnmdﬂthhﬁﬂm{u}&mmmm
wl&hghmnffhhﬂ&hmmﬂmhtﬂmim&on,ﬂmmmwm




703

Customer on a pro-rata basis those pre-paid aanual support fees associated with the unused
portion of the support term. For any breach of this Agreement by Kronos which cannot be
cured by repalr, replacement or re-petformance, Cuslomer shall have the right to termlnale

this Agreement upont thirty (30) days prior wrilten notice to Kronos, provided Kronos has not
cured such breach during such .

The Counly's paymeats lo CONTRACTOR under this Agreemen| are funded by local, state
and federal govemments, If finds from local, stale and federal sources are not obiained and
conlinued at n level sufficient to aflow for the County's purchase of the indicated quantity of
services, then the County may give writien notice of this fact 1o CONTRACTOR, and the
obligations of the parties uader this Agreement shall terminate immediately, or on such date

theresfer, s the County may specify in ils notice, unless in the meanwhile the parties enter
[nto a writien amendment modifyiag this Agreement,

8.0 INDEMNIFICATION.

B0l

Contracior shall indemnify, defend, and hold barmless the County of Montercy (herelnafier
"County"), its officers, agents and employees from any clalm, a) relating to sctus] or alleged
Infringement of Uniled States or Canadian pateals or copyrights asssried against the County
by virtue of the County's use of the software es defivered snd malntained by CONTRACTOR,
provided that: [) CONTRACTOR is given profpt written notice of any such claim and has
sole control over the investigation, preparation, defense and settlement of such claim; and, 1)
the County reasonably cooperates wilh CONTRACTOR in connection with the foregoing and
provides CONTRACTOR with all information In The County’s possession related to such
eluhmdnnyﬁmhum{tmummuyuthymmma.
CONTRACTOR will bawnunbﬂwimhlrdmﬂfymmmyhﬁwmmnwm
clalm is based on the use of the Software with software or equipment oot supplied by
CONTRACTOR. Should eny or all of the sofiware ms delivered and malnlainsd by
CONTRACTOR became, or in CONTRACTOR'S reasonable opinion be likely to become,
the subject of any such claim, CONTRACTOR may st its option: i) procure for the County
duﬁgmwmmhummhlﬂiﬂdmmmuWntamplnhdhﬂmrhqli]uphuur
modify the affected soRware o make his use non-infringing; or {ii) should ssch options not
be available at reasonablo expense, terminate this Agreement with respect to the affected
nmvmmnmhylm]mmwﬂmwuhmm.lnnmhﬂﬂuﬂuminaﬁou,
the Counly shall be entilled 4 & pro-rata refund of all fees pald to CONTRACTOR for the
affected softwars, which refund shall be calculated using a five yearstraight-tine depreciation
commaficing with the date of the rolovant order. Additionalty, CONTRACTOR agrees 1o be
lisble ruwmamm«mummmﬂymmﬂ;mw

willful misconduct of iis emplayees; or b) relating to personal Infury or dantage to tangible -

persanal property aristag out of, or in connection with, performance of this Agreement by
Contractor and/or its agents, employees or sub-contractors, excepting only foss, injury or
dmapcuedhrﬂmmgﬁgmurﬁuﬁﬂnlmndmtafpwmndmhrdhylbuC-mmy.

2.0 INSURANCE REQUIREMENTS,

9.01

Prior to commencement of this Agreement, the Contrecior shall provide s *Certificate of
hmm‘mﬁfyﬁqﬂutmmutqﬂndh«ﬂnh:bﬂnh&dﬂﬁwﬁﬁnﬁmuf

mmnmummmmw-mmmummmm

9.02 Oualifving [nsurecs:

-




All coverage's, excepl surcly, shall be lssued by compenies which bold & current policy
holder's alphabetio and Rnanclal size category rating of not less than A- Y1, sccording to the

curvent Besl's Key Raling Guide or a company of equal financial stability thet is approved by
the County’s Purchasing Macager,

203 Al all times during the provislon of on-sile services (o The County, CONTRACOTR will
malplain insurance with policy liraits in accordance with the certlficate provided lo The
County and will deliver to The County from time-to-time, within s reasonable time after The
County's wrilten request, evidence of such insurance, CONTRACTOR egreos o add The
County as sdditional insured during the provision of the on-site services,

0. RD Y.

10.01 Confidentiality. CONTRACTOR and iis officers, employees, agents, and
suboonlrectors shall comply with any and sl federal, state, and local laws, which provide for
the confidentiality of records end other information, CONTRACTOR shall not discloss any
confidential records or other confidential information recefved Gom the Counly or prepared
in connection with the performance of this Agreement, unless specifically permits
CONTRACTOR to disclose such records or information, CONTRACTOR shall promplly
trensmit to County any and il requests for disclonme of any such confidentlal records or
informatics. CONTRACTOR shall not use any confidential information gained by
CONTRACTOR in the performance of this Agreement oxcept for the sole purpose of earvying
out CONTRACTOR's obligations under this Apreement,

10,02 County Records, When this Agreement expires or lerminates, CONTRACTOR shall return
to Counly any County records which CONTRACTOR used or received from Coualy Lo
perform services under this Agreement,

1003 Mainlenanco of Records,. CONTRACTOR shalt prepare, maliniain, and preserve all
reporis and records Lhat may be required by federal, stale, and County rules and regulations
selated (o services performed under this Agreement. CONTRACTOR shall malatain such
records fora period of sl least three years aftor recelpt of finsl payment uader this
Ifuny litigation, olaim, negotiation, eudit exception, or other action relaling {0 this Agreement

hpmdhgﬂﬂwcndufmnlhuywmmenﬂomﬂﬂkﬂﬂlmmuﬂm
untit such sction is resolved,

10.04 Access o Records. The County shall have the right o examine, moaitor and audit all records,
documents, mﬂiﬁmmmmﬁurmmmmnmmmmam
services provided under this Agreement, Pursuant to Government Code section 8546.7.

11.0 NON-DISCRIMINATION,
11.01 During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall po|

uﬂt#ﬁﬂbdhﬁnhhmhﬂmypmbmnrmnﬂlﬁm color, sex,
national origin, ancestry, physical disabllity, meata) disability, medical condition, marital




12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS.

12,01 1f this Agreement has been or will be funded with monies received by the County pursuant (o a
contract with the state or federal govemmenl in which the Counly is the grentee, CONTRACTOR wiil
comply with ll the provislons of said contracl, to the extent afsplicable to CONTRACTOR a5 & subgrantee
under said contract, and said provisions shall be deemed a part of this Agreement, a5 though fully set forth

heceln. Upon request, County will deliver a copy of said contract 10 CONTRACTOR, a1 o cost to
CONTRACTOR.

DEPENDENT i

13.01 In the pedfommance of work, duties, and obligations under this Agresment, CONTRACTOR is
et all times acting and performing as an independent contraclor and nol us an employea of the
County. No offer or obligalion of permanent employment with the County or particular County
department or agency is intended in any manner, and CONTRACTOR shall not become
entitled by virtue of this Agreemeat to recelve from County any form of employee benefits
inchuding but not limited fo sick leave, vacation, retirement benefits, workers' compensation
coverage, insurance or disability benefils, CONTRACTOR shall be solely liable for and
abligaled to pay directly all applicable taxes, including federal and state income taxes and

’%

14.01 Notices required under this Agreement s‘ﬂi be delivered personally or by first-class, postage
pre-pald mail 1o the County and CONTRACTOR'S cantracl adminfstalors at the addresses

Visted balnw:
—FOR COUNTY; L FOR CONTRACTOR: .
2 Kronos Incorporaled - Office of the General
Nina Ryan Colisel
Management Analyst |l
s Fiscal Dedslon
mm;’; oy 297 Billerica Rd, Chelmsford, MA 01824
Sheriff's Office
ShamCarcer 1414 Natvidad Road, Saiinas CA 93905 " 0

(B31) 755-3708 Office + (B31) 755.3745 Fax 9178-230-98

ryannl & oo monterey.ca.us
wwa.montereysherifong

150 MISCELLANEOUS PROVISIONS,

15.01 Conflict of Interest. CONTRACTOR represeats that it presently has oo [nterest and sgrees not
to ecquire any Inlerest during the tenm of this Agreement, which would directly, or indirectly




conflict In any manneror lo any degres with the full and complete performance of the services
required to be rendered under this Agreament,

1502 Amendment This Agreement may be amended or modified only by an inscumenl in writing
signed by the County end tha CONTRACTOR.

1503 Waiver, Any walver of any lerms end conditfons of this Agreement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions

of this Agreement shall not be construed a3 s walver of any other terms or condilions in this
Agreemient.

1504 Copiraclor, The tenm *CONTRACTOR' as used {n this Agreemenl  includes

CONTRACTOR's officers, agonts, end employees ecting on CONTRACTOR's behalf In the
performancs of this Agreement.

15.05 Dispies. CONTRACTOR shall continue to perform under this Agreement during any dispule,
15.06

S pu g J‘hﬂﬂﬂfﬂhﬂﬂlﬂuummmﬂ,wﬂm
trensler ils interest or obligations in this Agreentent, except lo s successor or in fnteres|
without the prior written consent of the County, which will not be unreasonably withheld,
Noue of the services covered by this Agresment shall be subcontracted without the prior
wiritten approval of the County, which will pot be unreasonsbly withheld, Notwi
any such sobconirct, CONTRACTOR shall contiaus o be tisble For the performance of all
requirements of this Agresment,

15.07 Successors and Assigns, This Agreement and the rights, privileges, duties, and obligations of
the Counly and CONTRACTOR uader thls Agreemment, lo the extent assignable or delegable.
shall be binding upon and inure to the benefit of the parties and their respective succassors,
permitied assigns, and heirs,

15.08 Compliance with Apolicable Law, The parties shall comply with all gpplicable federal, siate,
and local laws end cegulstions In performing this Agreement,

1509 ﬂaﬁngﬁdhudhpmhr%ﬂmumﬂyﬂﬂthﬂlhﬂhmﬂhhmmm
of this Agreement,

1510 [ipdentionally Omitied),
15.11  Govorning Law, This Agreement shall be gaverned by and interpreted nnder the laws of the
State of California,

I!.I!WMM&MHM#&MMNM&MM
Mmﬂﬂkeﬂwudymchﬁmumnmﬂmmwﬁuhrm“mw
simitac .

15.13 wmﬂmmmmammnmmmmunw

15.14 mwmyhnmhMormmmmorM
mmmmmﬂmwmmnmwmmmm




1515

15.16

1517

Agreemenl,

Authorily, Any indlvidus! execuling this Agreemenl on behalf of the County or the
CONTRACTOR represents and wanents hereby that he or she has the requisite authority to

ealer inlo this Agreement on behalf of such party and bind the parly lo Lhe terms and conditions
of this Agreement,

Integration, This Agreement, including the exhibits, represent the entire Agreement between
the County and the CONTRACTOR with respect to the subject matter of this Agreement and
shall supersede all prior negotiations, representations, o Bgreements, cither written or oral,
between the County and the CONTRACTOR a5 of the effective date ofthis Agreement, which
is the date that the County slgns the Agreement.

Luletpreiation of Conflicting Provisions. In the event of any conflicl or inconsistency betwesn
the provisions of this Agreement and the Provislons of any exhfbil or other atiachmenl to (his
Agreement, the provisions of this Agreement shall pravall and control,

---------- - -

This section left blank intentionally




16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County and CONTRACTOR. have executed this Agreement as of the day
and year written below.

(/ ~ COUNTY OF n:oNTEiED CONTRACTOR
R s e

Contracis/Purchasing Officer KRONOS INCORPORATED
Date: [ % r?" 4 7
By: By: - E:
Department Head (if applicable) (Signalure STEEACPIAIdRN, Of ¥ IKeF resident)
Date:

John O'Brien

Name and Title

Sk V.P, Globed Sales

P

f‘." v_t L] ¥
By: Q&,@Lm___

(Signature of Sterdiary, Asst, Secretary,
CFO, Treasurer or Asst, Treasurer)*

Approved as to Fiscal Proyjsi E“l[ﬂﬂ mﬂﬂ! )

By: Mame and Title

Approved as to Form!

Dale:

Date:

Date: Ow qusT A5,2.011

Approved as to Liability Provisions

By:

Risk Management
Date:

*INSTRUCTIONS: I CONTRACTOR is a comporation, including limited liability and non-profit corporations, the full legal
name of the corporation shall be set forth above together with the signatures of two specified oMicers. IFCONTRACTOR is
a partnership, the name of the partnership shall be sei forth above together with the signature of a partner who has suthority
to execute this Agreement on behalf of the parinership. If CONTRACTOR is contracting in an individual capacity, the
individual shall set forth the name of the business, if any, and shall personally sign the Agreement.

'Approval by County Counsel is required
‘Approval by Auditor’Cantroller is required
*Approval by Risk Management is required only if changes are made in sections 7 or §



EXHIBIT-A

%ﬁ

EXHIBIT-A

To Agreement by and between
Monterey County SherifPs Office, hereinafter referred to as “County”
AND
KRONOS, INCORPORATED, hereinafter referred to as “CONTRACTOR”

Scope of Services / Payment Provisions

A.  SCOPE OF SERVICES

Al  CONTRACTOR shall provide services and siaff for the performance of work, as set
forth below;
Software Licenses, Support, and Technical Services as outlined in
Exhibit B Vendors Software Agreement
Exhibit C for existing, ongoing software and maintenance
Exhibit D for Kronos Workforce Telestaff Interactive Voice Recognition Service

B. PAYMENT PROVISIONS
B.1 COMPENSATION/ PAYMENT

County shall pay an amount not to exceed $103,000.00 for the performance of work as
set forth in the Scope of Work. CONTRACTOR'S compensation for services rendered
shall be based on the following rates or in accordance with the following terms:

Pricing and software modules as spelled out in attached Exhibits C and D,

ALL TAXABLE ITEMS SHOULD BE CLEARLY IDENTIFIED. it is preferable to

state the tax rate applied in parenthesis and all taxes should be listed as a separate line
item,

There shall be no travel reimbursement allowed during this Agreement,
CONTRACTOR warrants that the cost charged for services under the terms of this

contract are not in excess of those charged any other client for the same services
performed by the same individuals.

B2 CONTRACTORS BILLING PROCEDURES

K

ronos, Incorporated
Amount: $103,000,00

Page 1



Invoicing may occur at any time of the month or year, following completion of a billable
event. It is preferable to submit invoices and statements electronically to the County's
invoice tracking system at:

MCSOSheriff.Fiscal@co.monterey.ca.us

If CONTRACTOR lacks the ability to use this system, hard copy invoices will be
accepted via mail addressed to the following location:

Monterey County Sheriff/Coroner’s Office
Attention: Fiscal Unit Accounts Payable
1414 Natividad Road

Salinas, CA 93906

County may, in its sole discretion, terminate the contract or withhold payments claimed
by CONTRACTOR for services rendered if CONTRACTOR fails to satisfactorily
comply with any term or condition of this Agreement.

No payments in advance or in anticipation of services or supplies to be provided under
this Agreement shall be made by County.

County shall not pay any claims for payment for services submitted more than twelve
(12) months after the calendar month in which the services were completed.

DISALLOWED COSTS: CONTRACTOR is responsible for any audit exceptions or
disallowed costs incurred by ils own organization or that of it subcontractors.

ronas, Incorporated
Amount: $103,000.00

Page 2



Kronas Incarporated

297 Blilerica Roud EXHIBIT B7T0 KRONOS NON STANDARD

Chetnusford, MA 01824 AGREEMENT WITH COUNTY OF MONTEREY
Phone: (978)250-9400

KRONOS SALES, SOFTWARE LICENSE AND SERVICES AGREEMENT Rev KR-0228/1.)

County of Mloatery (“Custamier’) and Kronos lnsorpomied ("Kroaoe") agres that the terms and conditions et fort) i this Agreement
shall ngply to all Kronos Equiptnest, Suftware, Profesvional and Educalona! Services, Support, and such other Kroaos offerings, s
spocified on an oedes form (0 “Order Form®) signed by the patles which expressly references this Agroement (o is siphed
coatzmparinesusly herea),

Kronas snd Cuslomer hereby apree thay '.le terms and conditioas ol this Agreementapply o any Order Form execiied by Kronos and
Custormr which ctpresaly refererues thin Agreement (including sy Order Form sigoed comemporsncously with his Agreemem
tegardlens of the epnearnoce of any express rulerence ko this A Either party may disconlious use of this Agreement for Milure
orders upon thimmy (10} days prior written nofice ko the other party, provided hawever (hat any Onder Form slzned by the parties pior 1o
the efTective dute of such notice shall remaln In efMec) unbess otberwlse specifically tennitaled ko secordince with fhe tenra of this
Agreement. Kroacs may requirt udditional sermes and conditions for the sale or ficense of praducts ar services nl contemplated by 1k
Agreamenl (Including witbout Rmitation tose that may be related 1o bntemations| servieet) provided that no such

cordition shal| be binding upoe Cusiomer without Cestomer's prior writien consent, Notwithstanding, Kronos will mot be ebligated to
w«wmmﬂwfwmypm&mwmmmkhuhlﬂthm{mud dons pre required, Al orders gre
subject o the spproval of Krotos' comomie office I Chelmsford Mzachuserts, This Agrecoment wad the Order Form shall supersede

]
the pe-priated lerms of any Custnmer pmmm«mmmm vd 0o suck Cusiomer pre-prisied Lermy
shal! epoly 10 the llems ordered,

|. PAYMENT AND DELIVERY

#re provided on s time and maferdala buﬁ,lnﬂdi:'nd maachly as reodered, Customer agsess ko pay ofl aplicoble et kevied or bosed
oa the products, services or other charges biereunder, inchuding state nnd local sales and axcise laxes, and any daxes or smount In ley
thereof peld or payshle by Kroacs, exclusive of iaxes based on et licome,

2, GENERAL LICEMSE TERMS

Kmngmnrh:ﬂudﬁhhmﬂuhﬂmTh&#wnmﬂh&mdommmnmﬁmﬂmﬁmymbedimhgd
to & thin} ﬂhmhm'uﬁllmmmeeSo&nwmhmﬁemymmmlnan Uooulborized nse e
cogyiog of such Software Is probiblted by lew, nhmmmmmwmmwmmpmcmepm.md
Ih:Eu&umww.lhmnliw:ufuhlﬂthﬂmmmm&ﬂmumhiﬂw.hmmhﬁumm-m
exclusive, nontransherable, pemetual (xcepl s provided btrein) !iemmueﬂphﬁwmmfmu may bs krmimled by Krongs

hywmnmhmhnowmm;muﬁlMddﬁﬂrmmhrﬂmﬂwﬁahmmfmpﬂﬂ [}
days afler such written notice from Kronos. Upon such kermbnation ﬂ%ﬁmwmmﬂlhwmmﬁh:mﬁ
Sofiware 1od will retum the Soflamre meii o Kropes end destroy all coples of the Sofwarz (sad reloted docu

passsienof corol Thls N soblect o allof\he eems of ths Agreeent,

3. FEE BASED LIMITATIONS

imi hzdmmlmmmohhﬁc:mhnidhr
t‘.‘nhm.umlnhu.u‘hldaml'dMmlhdﬂlﬂﬁmerhmmmulmphmnimdmuwmm,
mmmsmmwmmmwwmmmmmmamwu
kerabialy hlﬁ;hmmbwurwhyulﬂ
i ¥ the applicable Ncense Fec: i
mudyhpmdmnﬁulam&uwumt:mwmmmwlmhﬁﬁmnd:hmo}
Wﬂﬁﬂu.mmnﬂnmIhmmﬁnd-whrm.MHnrn:Mﬂam.puﬂm“m
preducts fenrires, or o upjgrade muwmmmmwumh-mmmrwm

rﬁhmwmb&nnmsqﬂmm.wuﬁnﬂnwmﬂmﬂhgsu&wuiﬂmhu

o
i or Bt use) me.Cmmmmﬂdamhm oeher data thel
m Wdihhh' L = o procesxig servicos thel make
KRONOS, INC. .

NONSTANDARD IT AGREEMENT Page 1
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Kronos [ncorporuted

297 Billerica Road EXHIBIT B TO KRONOS NON STANDARD
Chelmsford, MA 01824 AGREEMENT WITH COUNTY OF MONTEREY
Phoane; {378)250-9800

{, OBIECT CODE ONLY

Cuslomer may use the compuler programa Incloded In fhe Softwar: (ihe “Programs™) i objeet code forra oaly, and gl reveny
compile, disassemble or otherwlse conver the Programs inlo uncomplied or wnassenmbled code, The Programs lnclude fmmﬁ.
owned by third panies, Such tkind pa mrrmmmd:emdmhiummwﬂm to this Agresment. fﬂtﬂmﬂhﬂmmmy
ol lbe Programs (or the dats madels ]mtpurukl‘yumofmlumﬂunwﬂﬂuhmw“mm&um

publishied doqumeratiot for such Soltware, Customer sh| Indemsiify nad bold bansless Kronos for all dama =5 00
Customer’s fatlure 1o comply with Ihe foregolag restrdction s Or Rabiy cnted hy

5, PERMITTED COPIES

Cutlomer muy eopy the Progmm o3 reasonabl Becensary t0 bad end execuie tbe Progrims end fos b ind disasier peey

tesiing purposes only, except for additional of the Teballma Softwore and (he hm%{%ﬁh;mh Ik\'.udu;'w:m
All coples efthe Programs o any pari theres » whether {a printed or machine resdsble form and whether on cloruge mefia or otherwise,
mut}ulm-HuEmutt&hkmqmd-umunmefmuwwm of the meum&muump,ﬂm and
mpﬁmquﬁhumum:mh\edhmmwudulh-mmhm

6. UPDATES

la the event that Kronos supplies Service Pack, Pofal Relezses nod Mafor Relessen Uinrcludlng laglsluive

updates If available) of the
Roflware (collectively ref 10 08 “Updutes™), such Updates shall be f the Sofrwere end the provisons of this |
sich Updales e to the Software 13 modile thereby, e O leenes bl spoly o

T. EXPORT

Cwrlomer ackoowledges tha) the l&puﬁtﬂ&uﬂmmrhmdﬁ-ﬂhrﬂuﬂdmdhmﬁummm the couniry Lo whicl
the Equipment or Soflwers Js Imetad from expot lo centaln countries and certaln ongantzaitons aad hhv‘dw:’md Bjrees b comply
with such lays, mumq-llgmulumuphrwiu:nlhppnubh hmnrllinrmemm#ﬂlnhﬂtlmé&mmmhnmmyh
wiad by Custnmer and shall Indemaity Krocos for way noncompliance which resulis lo dameges o lishility for Kmoos. Cusiomer'y

obligations herevnder shall survivo the teomioation or espiration of thls Agreeneal. Cusiomer amst ablaln Kronos
cacsent befor expoding the Sofiware, PR Wikee

. FIRMWARE

Customier may nol Jawdoad firmaware updatey for e Kronos Equipaent unless Cusiomer Is malniainiog such Equlpienl goder o

Eapport
plan with Krooos, I Customer s st tnalnks lafug Lhe Equipmenl under s suppant plan with Kroaas, Kronos shall bave the gl
Customer's Kronos Equipment lo detemning If Crstomer bas downloaded sny fimiware o which Cistomer s not mmﬁrm
bes downloaded firmware focthe Kronos Equipmies! to which Customer bs not .Cmm:hﬁbemuﬂahumgmmm
weh updated finmaans by secordance with Kronos' then-current suppont poflche

8, TRAINING POINTS

Tralndny Mﬁﬁhhmpurﬁlﬂbymﬂyhmmd for an
Hmﬁ!ﬂlhh‘wnrﬁ lnﬂ;umigﬁdﬂ LEPPLE TR o X T J.F]
Troining Pointd widy be redeerséd ol sy (e within |2 monihis of the det kpp they shall explre.
Training Polots miy not be eachaaged for other Krvaga products aad/or services. Kronas will invaies Customer for the Tralntey

ieatifled fn the Order Formn wpoa execulion of such Onder Fam ﬂhumﬂemhpﬁmmmhﬁhﬂdhmm
Form,

10. ACCEPTANCE

For Caslomer's lnitial purchese of each Equipmest and Softvace product Kronas ehall provide aa scceplince (aq peviod

:ﬂiﬂhlt'mmw’ l?u'r:{lk ond }hphﬂhd:n"h H:ﬁn.tlll:.‘““hftuq l.m'irw,h T I':tind.. ) hﬂmmsi?w:“;
oa (] 3 i A I conipleie the Test

determine orhether the Equipmsent ind meh%wﬂlﬂwﬂﬁ%%ﬁﬁpﬂmw shef

The Tes!t Period shall be for 30 duys, If Customee bas nat Kronoa u weitien deficioncy stasement
~-_- Beallony (“Deficie "JI:h'IHhhd.lh:- Yatady
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i "
temlnallon, Cusiomer shall retum all Equipment snd Software {and related documentativn) o Krosos, and Krongs ] m'n'.'ﬁd'}“n,
magies paid by Customer ko Kronos for tha ratumed Equipment sod Soflwere, Nelther pariy shall then Save any Furiljer lakiliy to the
other for tre products that were the subject of the Acceplance Test,

JILUMTEDWARRANTY. . . ... .. .. _.. ...  _ Gl e s St S e
Kronos wamanis that ali Kromos Equlpment and Sollwre medix shall be free fmm dofects In materials and workmunship,

ninety (%0} days from Delivery. In the event of # breach of this wamaaly, Cuslomer's exchisive remedy shall be Krongs' sepulr o
replicement of the defickent Equipment sedlor Soliware media, ol Kronos' optlon, provided tha Cuslomer’s uze, inslallation and
mmwhucunhmdbmSpwiﬁmhm.ﬂqﬁmﬂyhﬂmdndmmmm:m:
Equipment {or pams thereal) or Sofiware medin by the event oft

(s} damage, defects or ml finctions pesy Eﬁmnlku!a.ixidﬁi,ﬂqbd,hmpeﬁni,{hchﬁ:qmudmcﬂhuor scerneni of
Kronos componcnls on aay boards supplied with (he Equlpmu.muupmwudﬁﬁ:ﬂnmsmmmm:n ol
ond intencded use;

(b) fallure of Customer to provide and malnialn & suitable [nsiallation environment, as specitied in the Spetificatians oe
(<} malfunctions resulting Erom the use of brdges or supplies nol approved by Krones,

whquh;udlppbrh;Ih:h&nuﬁunfumdhrxmpwu.mﬂumkmmmwmmmmmc 11
with fhe applicabde requirements of Lederal and state faw. lfﬂuﬂmiﬂhmbgwm.ﬁ:mhmﬂﬂonmmwmm
Munagement Salvware! () Cusloumer is solely responsible for the conient and gocurscy of wll repons snd
whmhruﬁumhscr&nm.ﬂljmingm&mﬂndmwmmdmwbﬂmﬂ

prepanition and mhwdm:hummdﬁﬂimn{ﬂijﬂmmﬁm numlynpuﬁm:,ﬂmhﬁm,lm.mm Soltwure
rwmdﬂuw;ﬂdumquﬁu;umphnmﬁlhfﬂﬁlﬂﬂt%wh%ﬂﬂ:ﬂﬂhﬂﬂﬂu@mmﬁ
reports of doviiments, end (iv) Customer will review ey caeulations made by esing such Soflvare and satisfy Msall thot those

1Y, INDEMNIFICATION

KmmqrmmIndunir,rmrymumdhhuHhb.lml'mhmudqaiulmymdlﬂcldmmfmmdnp:m[imludlu
rextonable legal fees) relalbng fo aclual or alleged fnfringersent ufwm«%mwmﬂam visened agalnsi
Mmu_trv!rmnfﬂuﬂnuﬁmnfwsol'mmu&ﬂmﬂmﬁmhﬂmwkmmmﬁmi}hmh;{m

pmmmg:hdmmchhaMwmmuwﬁwwmmmHMNmmh
indemnl omer 1o lne axis Such clam b based on the | e Softunce with soliwars supphied
Kﬁh’lﬁuyﬂnﬁﬂﬁ ﬁ'!mu lﬂ'm?ﬂﬂuﬁykmmnfhhwmﬂ i -
bme,Mrﬁmnrmmhtwr:&hmmruillmhmnmh&uhmhﬁ#hmﬂmhmlhdﬁm
Saftware at contemplaied hersvnder; mum&hnwmﬂwmhmwwimmum

mu.wmmtmmmmmm lﬁururmiﬂl-ﬁuﬂwhhm with tha date of the
reesial Order. Addiiocally, Kronos agfees o be ke e o8 0 v .

Bsogh eawed walely by the neg
et meﬁu Peoperty damage or persosal Injury wiely by the negligence

1. PROFESSIONAL AND M&Tﬁﬂ?&;ﬂ SERVICES

(3} TRAVEL EXPENSES

ufaururﬂi -rdb h serlommenc
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andov educallonal services, provided that such iravel cawnplics with the Customer’s Travel aad Ex

of ey Agreement Customer further ugreey 1o pay sny tnrve} expences such ad olrfur, bdging, meals snd focal trnspormilon, e
Krooos o deliver purcbesed professional services andlor educallons) services i scconkimee with the Cwm'rmvm Exur:ﬂh;
Policles, Qusiomer will be billed by Kronos for sueli travel experises and payment thereof stiall be due pet 10,

(b) ENGAGEMENTS

Unless odherwise Ieicated 6n tho Order Form, Professional aed Eduentional Serices (“Professional Services®) el be provided un x
ime eod cuaterlel basls M (he rates set forth b the Order Form, 1€ dolinr limit is stnied fn dhe Order Form or say wssocliied sitlemen
of work ("SOW™), the liml) ehwll be doemed an cstimale for Cuslomier's budgetlng snd Kronss' resource schedy

dollac il s enpended, Kronos will canlbme to provide Professiona! Services o & time 1ad maserdals basis, if
Schedule of Services for conlinuation of the Professlonal Services Is signed by ihe parfies n Change Onler gr

(z) WARRANTY
wmwmmmpmrm;ummmmmmummmwmnhmmmm
compeienl manaer, In the evenl that Krones breaches thls warranly, and Cusiomer so botifies Keonoy withla mdapnrmip;:i

favolce fof tha applicable services, la Cuslomer’s sole remedy and Kronos® eachusive labillty shall be fo re-perform Ihe seryiess which
were deficleal In & monner so as 1o conform fa Ibe forejyolng vamsnly, at oo ndditlumsl :m?&wm:r. :

{dt KRONOS PROFESSIONALIEDUCATIONAL SERVICES POLICIES
Kronoa" hen-surrent

ProfessonaEdkxctioo] Srvices Pollcie tall gy o al Profsons! wnddor Bceions! Servicespurched g
uﬂm!wmmﬂfbmﬂl: e B LI Y, ErDea st &nn™S Profe h H

Servies Polkcl™). i the evenl oF a conllia between tho Profasions Sentors pops il (13 Agreememt 1 o s
Agrecrend shall provall.

4. SOFTWARE SUPPORT SERVICES

{u) SUPFORT OPNIONS
Customier may sclaut from the (ollowing Sofiware Supporl purthase opilons' Gold (or Gold Plus) and Platinem (o Matioum Plus)
suppon ('Service Type™), each providing difTereal service covernge periods andlor service offerings, as bpecified herein
Ofierings™ and In the umswm&em&mﬂ:w below). Customer st puechase the same Service Type for all of (he
Software specified ca the Order Form, (however, if Customes 15 purchasing suppoct services for Visionware Sofl

oaly purchase GoM Sendce Type for the Visionware Software), All Updates shall be provided via retmole sccess, Cislomer oy
m«mﬂmﬂranwmhmdummlwmlmandmd’nhmufkmm‘mnduﬂqa e
Aﬂmumnrwﬁhhhmﬂahlupmrmmuﬂkhcmdm e o oo eoel L esa LEy Lo bers S

() EXTENDED surmaE.I rnﬂsm mmmvﬂﬁ,

Cusiomers pasrchaslng tha Exten Support Progmm |y udmh&ﬂufmnjfwddrmn#nmwm Bom Koot
shall recelve a speclalized, buadied sat of Krovos Suppod Services, Bucouse of the whliﬂﬁw&ﬁﬂnﬁhmm
conditions located i QO g Ity Legay gupoteit el Tenmnt a shall gipersadal ¥ ia

Exieided Sapior Fiokfor shall pro Agreement for the

{c) TERM OF SOFTWARE SUPPORT

I.hkﬂul»m!nhﬁuudunluﬂrdul’nru.mqujwmmhhummwm&ﬁmmiwfhumamwm&:m
tuhi.lmn!m[uyw.!mpmmv_ium lmmhﬂymwhrmhﬂmmmuuﬁun&mymuth
Wﬂ:ﬁfm%pﬁamgmhﬁmﬁﬂymﬂmhtmmﬁm&hhm
yemr term Agreemen, the Servide Olferings pro Servire Coversgu period are aubject to chrags by Keooos
ﬂhmu{ﬂ}ﬁ,ﬂlﬂmwﬁmwhhﬂmﬂmmﬂhwllﬂMu[!]mmi !

years the anmual it fee, for the
Mummmﬁﬂmhﬂmhmmﬁnmmmm‘;mmm g .

{d) GOLD SERVICE OFFERINGS
Cusioner shall be ensitked ko recelve,

KRONOS, INC.
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(f) Updales for the SoRwars {nol Including aay Soflwane for which Kronos charges o pepanie lizense fee), provided that Cusiomer's
apercting rystem and equipment mieet minknrum system confiyuration regqulrements, as reasonebly by Krinos, If Customer

determtned
requests Kronos Lo install such Updates of lo provide retmiving, Customer erees (g pay Kronos I‘wmhuhlhﬁmwmmm ot
Krones’ then-current lme sad muterals e,

() Telephona andlor electronlc scvess 1o the Kromos Global Support Center for the ogglag of requests for servios durdng Ihe Service

Coversge Period, Tho Scrvke Coverage Period o the Qo Service Offrag Is 800 1.1 ko 300 1. oce]fems Monday through
Friday, exchuding Keosos holldays. :

(i) Web-besad suppart including aceess (o Sofiwars documenta tioe, FAQ'Y, eccess to Kronos knowledge buse,
ecasie mmppemenl. Such offedngs e sabjecdt o modification
2= B O 20K . :

CH QYA S X peTVIC

Customer forums, nrd
by Kmoom. Current offerings can be found &

i

G it

(Iv) Web-bazed retnote disgrostic (echnleal assistance which ey be ulifized by Kronos w resaive Sofiware Rupctions) problems and
user protems durlng the Service Coverago Perdod,

{¥) Access 1o speclalized content a3 nod when mode avallably by Kronns such a5 lechalead advisories, leaming ouiek 1 b
seminars, technical krsider fips, S(LRM e-Leamiag, 1R Payroll Answerforee and servics case stuelics, quick fips, brown bag

{e) PLATINUM AND PLUS SERVICE OFFCRINGS:

Fhﬁwhlﬁiﬂmhhmmﬁﬁmwm for the Gold Servke Offering shave, the Sarvice Covernge Period fur the
Platlnurn Service Oferig b 24 hows n day, seven days & week, 365 sys s yeer, .

request,
Techafesl Contacts, Customer ks hplmlup&mynchnkﬂtomuﬁmﬂhmmﬁmhhh;hhhﬁm
coversd under this Anmmiomumr'uxpme,

Cuslormets purchasing uumm-m»p&mmunnm:mmdqpummuhmmummmw-
mﬁsﬁnmhmnu;muﬁnmﬂmmmmmmmmhmmnmwnmm
Funclionality or maximbze utilization of the Sofiware bn Cusiomer’s specific eavirpnment, Custosier st by tiflixing 1be then-cument
version of the Sofware. Travel and expenses sre not Included and shall be paid by Custamer,

{0 PAYMENT :
Customer shall pay asoual support chiarges for e Laita] lerm ko accordasce with the paymwent terms on the Order Foom and for sy renava)
berma ypoo reeeipl of [nvalce, Cusiomer ahall pey sdslitiona! suppont charges, if mary, and time mad material charges wpon reccipl of

E

(g) ADDITION OF SOFTWARE

ﬁﬁimmmbﬁEmmwummwmrruwﬂmuhnldudnnhﬁrmnhmm

muhmm&mwm&mhmmhm.mﬁwummwhmmmm
y renowed & prov

any such addition shall be mstoneatica’ in thess lerms,
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Koonos, thei) Crstomet nhust purstinse the Plus option In receive support and provide Krosos ) wlth full, Croc
the cemoie nocesy handware andfor safhware. w i and safé wccess to
() DEFAULT

: - fees assaclated with the unussd
pmﬂmnrﬂnumn term. Kronos reserved the rghl bo lerminae of suspend Rupport sesvice In the Byeni Lhe
thly Agreement Kmlndmhdemum!mnﬂdwﬂinﬁﬂmm}dmnﬁumﬂumﬂﬂ.Iuddllhmhmpnﬂmﬂm
will kemuloate and alf eharges due Bereunder will become Immediately due 4nd payshie in the cyent that Customer censes 1o

&5 ¥ golng stncern of bas (i assets asigoed by kaw,

&iﬁimnhlﬁ:lﬂrwmﬂullbﬂﬂlﬁnﬂdhIpﬁmkm[ﬁqmmmm

{k) KRONOS SUPPORT SERVICE POLICIES
Kronos' Uwn-cumenl Suppont Services Policias shall apply 1o alt Swppor Services gnd mey be socessed oo
I i) . Y )

purchased
numassomvopon/SwrenSonicesoliclosuy (“Seppon Policies™, In the evwet of » coaicy the
and (hls Agséenrant, the berms of thls Agreement shall provail : belveen the Support Pol icies

13, KNOWLEDGEPASS EDUCATION SUBSCRIPTION:

mwﬂﬂh-:mhrmﬂmﬂlhmﬂumkm#dlapphummm,-,' 1se of the Kronas .
Subscriplon ouly, Il specified on the Onder Fom: ek KnowledgePass Educarion

{a) Scape: The KzavledgePas Edussiion Subscriplian Iy availsble fo customers who are [leensing Kronos® Werkdorse

ISerles Timekeeper Softvard producis and who are miainiaining such products undar a support plan with Kropos. The meg;x
E:h:uh{ m pravides sccess via the doternet (o cartaln educntiana) offerings provided by Kronos {ihe “RoowledgeFasy
Conteni d

Peduct sl vpgrwcte informativon for pryject teams and end iers
Handz-on [ntvrseiive kptrction v common keks

Selfpaced hasorlals covedng i ranye of loplet
b ulds

Reowledge essesanient and reporting Wnls 1o mvasere PrognsN
Webinar

(b) Term of Subseription: The Knowled gelius Eﬁnﬁmshbm’pthnﬂdmtbmj with Customer's Sofl Suppaon, sod
shall renew for sddifonal one (F) your teront provided Coslomer reaews i KrowledgePass Educstion Eﬂm';mwm“

{e) Puyment; Eurtomar shall pay the samal subscripthon charge for the bnftial berva of the KnowledyePass Edocatlon Subsription
sccordace wih e pdyment lema o (e Order Form. Krodos will send Customey umwﬂhwlid:fwm'lﬂdu MP:;
Educailan Subseription n least forty Bve (45) days prior to expiration o the then curmend ke, KowledgePass Education Subscripiioa
#hall renew for on edditional one (1) yoar lerm if Customer pays ruch lavolee before tha ead of the talilal term oc asy resewnl fetm,

{d) Lirltsioas Curtomer recognires and IFHMHRKM!H;GMCMHHEW' tod by Krooos, Custoer b permit
make coples of the KnowledgaPass Cootent proridad in *pdf (orm solely for Cusiomar's hlmlltLlnd mxy nol dlsclose such e
KnowledgePuass Content o say third perty otser thea Cusiomer's etiplayess, Cusiamer may not edit, wodify, revise, smend,

change,
aher, customize of vary the Kaowbedgelass Coslent withous the writies consent of rovided thet Crdomer
oMy contentsof Tevining Kt Salely for Curtomers bnees] o ey - oy Sorreiond sad

{¢) Traln-the-Tralner Progracs (FTT): cmiﬁ:l&n-nMrlhuTuh-iw-Tnbu Program s valid only for the reletse ol du
Boftware for which the TTT Program Is teken, and =ummhtmmmphmmmwhm hmnl‘irm
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16, CONFIDENTIAL INFORMATION

Agreemen) that is
consldered conlidential or proprietary 1o the dm.tnslng party; and §i} ldentified as “coalidentlal® a1 the linse of disclomuee, or would be
ressunnbly pbvious to Lhe reselviag party ba comainde conlidentis] Informalion beceuse of legends or ofter by the eircumslancey

pricing |
Onler Form, the Software {and Soflwese documentatlon), and the Specifications shall be deemed fo be Kronos* Co o .
{nformallon. Each party shall protect the Confidential Joformation of the other party with nt least the rame depre of owe apd
confideatislity, bul not kess than a reasonsble aodand of care, which such pariy utilizes for ks own hl‘nnnliunuflluﬂh.rchml.u that
it doca ot wish disclosed 1o the public, Nefiher pasty shall ﬂhhﬂtﬂlhﬁdpﬂﬂu{mcﬂ&pﬂmlmmlh whally owned
muﬁﬁunflhemﬂmihmrmhwumdmhmhuﬂww:mnﬁdqﬂdhrmmﬁm.wmhm ol

any purpose
beitly sct forth hereln, whhoul tha prior writien consent of the oiher » The ebtigatlon of confidentlality shall sucylve £y
;g{n afier the disclosure of sech Coafidentis) Inforistion, R " e e )

1. MARKETING ACTIVITIES
Cusionter sgrect tha! Krunos may use Customer's rams a3 pant of Krooos® published cusiomer Usts, Upan Kmm‘mmugm.um

will participule in muhully beneficis] matkstiog and publis reladons sctivities with Kronos Al conlent shall be subjeet o the prior
revlew and approval of Custemer, sach gpgroval rol o be vrreasonably withheld, :

1B, LIMITATION OF LIABILITY
CUSTOMER'S EXCLUSIVE REMEDIES AMD KRONOS' SOLE LIABILITY FOR ANY KRONOS HREACH OF THIS
AGREEMENT ARE EXPHESSLY STATED HEREIN EXCEPT AS PROVIDED (N THIS AGREEMENT ALL OTHER

WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY AND Ff"l‘HESS FOR A
PARTICULAR PURPOSE, ARE EXCLUDED.,

EXCEPT FOR KRONOS' INDEMNITICATION ODLIGATIONS SET FORTH IN THIS AGREEMENT, [N NO EVENT SHALL
KRONOS' OR ITS PARENTS', SUBSIDIARIES", AFFILI ATES', OR THIRD PARTY LICENSOR'S LIABILITY TO A CUST

FROFYTS, LOST DATA OR ANY OTHER INCIDENTAL OR -CONSEQUENTIAL DAMAGES ARISING OUT OF.TH
AGREEMENT WHETHER SUCH CLATM 15 BASED ON WARRANTY, CONTRACT, TORT OR THE EKISTEHEE
FURNISHING, FUNCTIONTNG OR CUSTOMER'S SPECIFIC USE OF, OR INABILITY TO 50 USE, ANY EQUIFMENT,
SOFTWARE OR SERVICES PROYIDED FOR IN THIS AGREEMENT.

19, GENERAL

mmumnmﬂmlhmtyﬁlimhhm Thpminnluhwﬁmhufhuulhdﬂuhutommhnun

lmhﬂTﬁahwmdUn&edNﬂhqumﬁmu&mhhh[w&hurﬁm“uhmw
enbrcement ol this Agresenent,

{b)'The invalidity or Uleglity of kny provisen of his ol shall pot aftect the validity of any pther vision. The parties Irtend
ﬁttﬁnnﬂdﬂmﬂ‘ﬁdwﬁmumhhm ree o efTect v e

te!cmdlﬂlulmd:nﬁh##ﬁmwthﬁrmhthhﬁmmmuprlum“maubrmm
pmw“ihmmhmmnhmﬂ -
d) shall be tisble for Baikures of deloys fn poe due |0 causes beyond H repsogable Wi, Rrikes,
KRONOS, INC.
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::tmu. fire, lood, storm of oier dels of God. Both padies agree ko wae their hest effortsfo minfrlze the effecis of swch Mflures or
1) 8

(=) AVl notices given under thfs Agreement shall be fa wiitlag end sewt postage pre-paid, if 10 Kronss, 1o the Kronos sddress on the
Order Fom, ot 1 1o Custoster, o th billlag addeess o the Orter Form. -
{l'}Hucthn.rm:dluanl‘fummrhhm;hlhrnﬂmmmhumﬂ}mmﬂuuaumnf:ltm bies arisen.
gmﬂmdmhmlhplm:hmpmﬂd:d hrmwﬂmmﬂrmhwmnhmﬂhclhlmhmm!hnnmhﬁmm

) The s 3 agree thal if this Agresment {s delivered via faa or electronicelly deliversd vis emall B shall condlute & valid and
enfu':aj Agreenent,

() Thia Agreement ud any Information expressly incorpontied beren (in¢hiding information contalned b any referenced URL),
together with the hhhﬂﬂwhmmuﬂlmm:uumwhrmﬂmpuﬂnmmnm deseribed
berela wnd supe wmwmhwwu«nmﬂu&mwmhumummbmrmhpmimﬂuhb
the subject rostiér of this Agreement. Thia Agroemeni may be semended only fn wrlliog signed by sumerized wiailves of bath
pmh.mlmmmmmmﬂqumw:xmm&huhmmw regardicig
peneral product development direstion, lmmwmmpmmmumuuuumﬁm.mmam
entilled 1o may producls or ancemenls othor than these contalved pa the Order Form. Cusiomer hay
wvaftability of oy e very xm&m;«ewmmmeurmmmmm
Apreeman,

mmmmwﬁmh,mumaummm&mwmmumwh Le} {13 {0) of the

Rights iv Technlcal Dats wod Compiler Saltwitre clause 8l DFARS 3322177013, or subpuragraph (s} 1X2) ol the Commercisl
Compater Software Resirictad Rights clause al FAR $1.227.19, g applicable, Manwfaeturerdistributor bs Kroocs Incorporaied, 247
Billesica Rowd, Chelnssford, MA. ' '

[I]Mmhummr?ﬂmumﬂlﬁﬁmhmmnﬁud:kiﬂmlmwuﬂhmlhntﬁlhlhnll
o ason sl el Ooomer e, oty G o ke ttn supple) —
m nod nat 1, L1 or &) or perionne]

olher than in the performance of the nbfhuwmtlnruudz‘lhhnm g

20, TERMINATION

(8) Termlnatlon For Breach, Fnru&‘mh of this Agretmen by Kronps which exmnot be cered by repalr, eeplacement of re-

- pi
peribnmance, Customer shatl have ﬂuhmwmhmhuﬁammlmmbqtlu}&ppﬁwhmunm&tmxm. ided
Kroaos has dol cured puch breach during such 1Mty (30) day o

: Upan such kermdaation, Costomer shall be eniitled 1o puitse s
remsedics of daw or b oqully conslstent with the teroo of iy greecsenl,
(b) Termination for Contventence: The Customer may lerrninale this Apreement for convenbence by providing u thirty (30) day peior
gatice o Kroaos. {n the event of such termination, the Customer shatl pay Kropos for the services performed and the Froducts
delhqzduphﬂnefbﬁiu*uﬂ'imﬂw’mudmmhmﬁﬂﬁmnﬂmﬂnﬂn}pﬁpﬂm

21, IVSURANCE

KRONOS, INC.

NONSTANDARD IT AGREEMENT Page 8




Ironos [neorporated

297 Billerlca Road EXHIBIT B TO KRONOS NON STANDARD
Chelmsford, MA 0824 AGREEMENT WITH COUNTY OF MONTEREY
Phone: (978)150-9880

23, NON DISCRIMINATION

Duriag the performance of this Agresment, Kronos aod Jis subcommetors parforming services fa relition with this Agrecrent, ehall nat
unluwfully discciminsle agatan ay person because of rece, religlons mf calor, sex, mational origln, ancettry, phyileal disablllty,
eeatal disability, morital status, age (over 40), or sesual orienttllon, either In Kroaes' eanployment prscilees or ) the furnish] af
services lo rectplents. Kronos shall cnsure thal the evaluilon ad trealment of s enplojees lndlpyﬂtwformphmm.u
persons receiving nid requesting services ace free of auch discrimination. Kronos nad its subcoatracios ahall inthe perty ol ihis
Agreement, folly comply with alt npplicable feds ral, state and foea) laws aad regutuilons, which probibit discrimination, The

of services pAmarily or exclusively o fuch tangel populstiod as may be desgnaied shall pat bs deemed to be prohibiied pm""'f!":_

DATED:___

CUSTOMER: COUNTY OF MONWTEREY KRONOS INCORFORATED

BY: BY: e
MAME: HAME:

TITLE: _ o TTLE:

KRONOS, INC.

NONSTANDARD IT AGREEMENT Page 9




EXHIBIT C

£9KRONOS' /

Support Services Quote
Fage fof 3

Quole Typs:  HRenewal
Customen COUNTY OF MONTEREY
Solubion Ib:  E106138

Paymenl Tarms: Mat 30 Days ConlractL @ 1189585 ROT-NOV-16
Currency: uso Dale: A-MAR-2017
Customar PO Numbor: Preparedby:  Mariama Paquatte J US Wast3
Bill Ta: COUNTY OF MONTEREY ShipTo: COUNTY OF MONTEREY
168 W ALISAL STFL 1 168 WALISALSTFL 1
SALINAS CA 83901 SALIMAS CA 02901
UNITED STATES UNITED STATES

Contact:  JOHNATHAN THORNBURG
Email: ThamburgJE@ co monleray.ca us

CONTRACT SUMMARY

Contract Perlad: OT-MAR-2017 - 06-MAR-2019

Suppar H 334,

_ E%l Sarvces 5313 : 3.
E Senices §5.277.54 $0.00

Annuaflzed Conltract Value: § 2740007
Tha Annualized Contract Value Is the valuo of the contract if all saryicas ara priced for 385 days. Tho Annualizad Conbract Valus doas not frcluda
estimalod tax, Ploasa nole that this quole may Intluda sarvcas pricad for provalad perlods,

IMPORTANT NOTES

Support Senvons aro subjed o applzabla tares The lax amount shawn an Uiz quoto Is anky an astmata Tha acieal tox dun will ba rafecled ca tha Invoca

P -

i e el S

Kronos, Incorposated
Amount: $103,000.00
Pagel



EXHIBIT C

Support Services Quote

Fagzlel

Quole Typa:  Renewal
Cuslomer: COUNTY OF HONTEREY
SolutloniD: 6106132

Paymant Terms: Hal 30 Days Conlract #: 1188585 ROT-NOV-16

Currency: usop Dale;

Customer PO Number: Preparedby:  Madama Pagqualia | US Wast

o T ————— e

SOFTWARE SUPPORT SERVICES

{1 shppot! Scriice

5;;“'“‘ _ o Covered Preduct ) | 1:::_’““ Start Date | End Date
o= [] ol n TETITE T 1 T3
2 | God RS
3 | Gl GRATION MANAGER va 550 | o7 17 2013 T65 |
4 | Gow wwﬁiﬁmiﬂiﬁEMEmnwro | orawr20i7 | osmar 2018 355
= NORT ORCE WTGERTS 3 M2 NS 11T ———
B | God WORRFORGE MOBILE EMPLOYEE VE 550 | OF T | OeNARZ01S 35
| T1Gad | WORKFORCE NOBILE MAAGER VG 5 |_OTEURI01T | ColARRB01E 3% |
| Go WIORKFORCE TIMEREEFPER V8 550 ) OFARAZ017 | CoWAR.2010 365
¥ | cod VORRFORGE ACCRUALS V8 650 | O7MARZ018 | COWARZ01D T
10 | God CE YEE Vi 55) | DIMARZ018 | COMARZDIG 35
11 | God WORKFORGE INTEGRATION WANAGER VE 550 | OFWATLZ018 ; 365
o e mwmm OTAMAR2018 | 08 MAR 201D aes
13| G WORKFORGE MAHAGER VD 75 | UT-WAR-2018 | CB-NWAR-Z010 G
14 | God WORKFORCE MOBILE EMPLOVEE VB 1 IE 365
5 | Gold VIORKF ORGE MOBILE MANAGER V8 75 | OTIOR2018 | om0l 0
6 | God "WORKFORCE TIWEKEEPER V8 | OTADR-2018 | CaMAR. 2019 45 |
Suppet
Ecpiiees Estimaled Taa Subigtal
: Soltware Suppod Serdices $39.33 539, 3]
EQUIPMENT SUPPORT SERVICES
1 ata : 2 17 8
2 [ Optiors: InTouch 7| QTMARZ017 -201E 5
E %%_ Data Covechon. InTouch 12| 07 MATz01s | 2018 345 |
] | Options: nTouch 72 | o7, i 355 |

Support

SeriKes |

Subiolyd

S T

Kronos, Incorporated
Amount: $103,000.00
Page 2




&I KRONOS' / . T

Support Services Quote

Pagadel 3

A = e sl i e B e i T %
e T _
R [ KNOWLEDGE PASS OTMAR20TT | osMAR-2018 165
Ed Sondcas AR ¥
2| e KNOWLEDGE PASS O7-MAR2018 | o6 MAR2019 3as

] ,- S p- ;:.:u-:.'t ]

I Services

Kiongs | Tima 8 Affendanca » Scheduling - Absance Managemant + HR & Faysall - Mg

Kranat Incorzarated 297 Bet ca Aaay Critmilod MAGII2

* Labor Anaigies

(B0 2251581 [973) 150-9300 W Ty o

e e s T Y = bk L - E . £ Sy T
Kronos, Incorporated
Amount: $103,000.00 .
Page 3



EXHIBIT C

EOKRONOS / 5

Support Services Quote

Faga 1cl 2

Quots Typa:  Renewal

Cuslomar: MONTEREY COUNTY SHERIFFS
Solution 1D: 6108326

Paymen Terms: Mel 30 Days Conlract §: 1189588 RO7T-NOV-16
Currancy: uso Dala: A-MAR-2017
Customar PO Number: Prapared by:  Marfama Paquatle f US Wasi3
Bl To:  MONTEREY COUNTY SHERIFFS Ship To: MONTEREY COUNTY SHERIFFS
168 W ALISAL STFL1 168 W ALISAL ST FL 1
SALINAS CA 93501 SALINAS CA 83201
UNITED BTATES UNITED STATES

Conlact:  JOHMATHAN THORNBURG
Emall; ThomburgJE@ca monleray ca us

——

CONTRACT SUMMARY

Cantracl Parlod: OT-MAR-2017 - 05-KAR- 2019

T Destripian T T 7 T AT EshGitad Yax T

o 2w ] - AT

AR EEELATI RO SRS AT a1 52

Annualized Contract Value: 524,008 80
Tha Annualized Contract Value ls tha valus of the contract if all sarvices & priced for 365 days  The Annuallzad Contrach Valuo deos nol Includa
sitimated tax. Ploace note that this quels may Includse sarvices priced for proraled padeds

IMPORTANT NOTES

Suppirl Sanicaa ara subjact lo appficalie baxas  The tax emount shown on (his quats s ooy an estimate. Tha achyal ta duo wil be mflzctad on the Involca

Kionos [ Tima & Afiendance » Scheduling + Absenca Management + HR & Payroll = Hiing » Labar Anatybes

Kmnas nswparatag 197 B'adea Rosd Chalmalord M 01324 (200} 2251381 (5MG) 150-3400 e rnnae soem

" Kronos, lncorporated.
Amount: $103,000.00
Page 4




EXHIBITC

O KRONOS /““*‘"—" -

Support Services Quote
Page 2eof2

Quota Type:  Renowal
Customar: MONTEREY COUNTY SHERIFFS
Solutlon ID: 6106325

Payment Terms: Mal 30 Days Confract & 1189528 RO7-NOV-15
Cutrency: uso Data:
Custamar PO Numbar: Prepared by:  Madama Paquetia J US Wast3
Bill Ta:  MONTEREY COUNTY SHERIFFS Ship To:  MONTEREY COUNTY SHERIFFS
168 W ALISAL ST FL 1 168 WALISAL ST FL 4
SALINAS CA 93304 SALIMAS CA 93301
UNITED STATES UMITED STATES

Contacl: JOHMATHAN THORNBURG
Emall:  Thomburg)E@co monleray.caus

...... — e iraa -

e L —

SOFTWARE SUPPORT SERVICES

) £ i

V[Gld I TELESTAFF 52 7-MAR- 1? MAR-201 %g_

2 ) Gl TELESTAFF ENTERPRISE V3 Bi5 | OF.-MAR-2017 | DEMARZOIR

3| God TELESTAIT GATEWAY MANAGER V3 OIRARI01] | (EMARZOIA 355

4 | Gda wtesrﬁﬁ'fw_m}ﬁw 350 | 07 WAR 2018 | DENARIOD | 385

5[ God TELESTAFF ENTERPRIGE V32 515 | 07-MAR.2018 | 05 F] 365 |

ey TECESTAFF GATEWAY HAAGER VS AT T S0 r——
| 7| WebAccass | TELESTAFF WEB AC : 515 | O7-MAR-2017 | OB WAR.2013 365 |

B | Vet Accass TELESTAFF ViEB ACCESS V2 - 156 HOSTED 515 ] OT-MARZGIE | CenBR201 | 3a]

1 Suppar
b0 Sirvices

:sbll-nméﬁuppoﬁ Sendces 5 0 §49,

Kranos | Time & Atiendanca + Schedding Absence Managemant « HR & Pagrcll « Hidng = Labor Anaylics

Kitnaslnencperaled 297 BdercaRead  Cnetmatord MADIBH  (800) 2251580 [G78) 250-9300  www o e

Kronas, Incorporated
Amount. $103,000.00
Page 5




EXHIBIT D

KRONODS ADDENDUM
WORKFORCE TELESTAFF IVR SERVICE
{Llcensed or User Based)

This Is an Addendum to the agreement between Kronos and Customer gaverning those certain Kronos
Workforce Telestalf software applications whether an a peipetual Beense bashs or in a software asa senvdce
model (the “Agrezment”) between County of Monterey {"Customer”} and Kronos

The parties hereby agree that the follawing terms and condicans are supplemental terms and conditions 1o
the Agreement and are applicable Lo the Workiorce Telastafi IVR offerng (“Telastalf IVR"), a subscription
service Kronos Is authorized to resell, Telestaff VR can be ordered elther on a licensed basis with Port (in
which case Tefestalf IVR is only avallable with a perpetual license to Workfarce Telestafl and {5 not hosted
by Kronos) ["Workforce Telestaff IVA License Par Port”) or on a per minute basls {“Workforca Telestaff IVR
Service™). The applicable designation for Telestalf IVR will b Indicated on the applicable Order Form.

- Description. Telestalf IVR Is an Interactive Volce Responze [R) solution, provided solely for Customer's
Internal use, by which Custamer may Initlate phone calls to staff members to it vacandles or recelve
natificatlons of work opportunitios for employees who are Ncensed to use the Kronas Worklorce TeleStafi®

product. Each exchanged message (notice, response, confirmation, denfal} shall be considered an
"interaction.”

- Maintenance.

TelestaffIVR malntenance will entitle Customer ta Talestaff va phone support and software updates and shall
commence upon the execution of the Order Form. For Workforce Telestaff IVR Service, maintenance will ba
provided at the same level of support as Customer's Workforce TeleStaf product at no additional charge, for
Waorkforce Telestaff IVR Ucense Per Port, if Customer wants maintenance for the Workforce Telestaf IvR
tlcense Per Port, Customer must purchasa malntenance for both Warkforce TelaStalf and Workforca Telastaff
PR Ucense Per Port, and maintenance for Warkforce TelestalF Vi Ucensa Per Partwill be charged at the sama
level of support as Workforce TeleStaH {i.e., Gold or Platinum).

Imolemantation. Yo lnitizte and satup adminlstration of the required cammunieations, Kronos will parform
the standard implementation of Telestaff iV, Including configuration, as dascribed In the Statzment of Wark
(“SCW"} slgned by the Custamer. Any additional professional services for non-standard Implementation
services will be provided at mutually agreed upon rates subject 1o a separate Order Form or a separate
statement of work mutually agread upan by both parties.

Bayment. Kronos will involce Customer for the Telestaff Vi implementation/configuration professianal
services faes set forkh In the applicatle SOW and Order Form, pursuant to the Agreement and on tha
payment terms sel forth theraln. Krenoswill invelce Customer as follows: i} for tha Beensa fees and annual
malntenance associated with the Workfarce Telestaf VA Licanse Per Port, upen execution of the Ordar Form;
of (li) each month In arrears for the Workforce Telestaff IVR Senvice usage fees for the tota! actus) numbar of
metered minutes used each month {the "Minute Usage Fee”) at a rate of $0.13 per minute, subjact to Saction

7 below. Custamer's right to begin using the service shall Begln upon activalion of the senvce after
implementation/configuration.

Unless otherwise Indicated on the Order Form, Customer will pay Invoices issued by Kronas hereunder within
thirty {30} days of recelpt.

Bestrictions gn Telestalt (\R Secvices; Additional Responsibllities Customer agrees that Telestaff VR has
niot been designed for, and may not ba used as, 3 means to connect with 911 or €911 emergency services,
Kranos shall have no liability for any dalays, fallures or unavailability of Telestaff IVR due to transmisslon or
other delays, ecrors or problems beyond Kronos’ coniral, ar any other Interruptions caused by the mobile
communications netwaork and/or mobile devices. Usa of Telestalf VR Is sublect to tha software license
lerms set forth n the Agreement as well as the provider's Acceptable Use Polley found at:
hitp:/Aoxeo.com/aun and Customer agrees that it shall be liable for all loss, damage or Injury that may

Rers 01222018

T @fey
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EXHIBIT D

result from Customer’s fallure to ablde by such Pollcy. Custamer acknowledges that communleations

occurng through Telestaff IVR may be subject to standard mobfle canrler pollcies or government regulatory
reqWrements for mobile communleations.

- Telestaff IVR Securily,. The Telestalf IVR service refles upon a third party hosted communication platiorm,

Accordingly, netwithstanding any other provision of the Agreement or this Addendum to the contrary,
Customer understands and acknowledges that the exdlusive statement of the security protections provided
for 1) Interactions by Customer and its employees through Telestaff IVR, and il) all associated data, Is part

of the provider’s privacy pelley which Is subjed to cha nge with prior written notlce. Tha currenl securlty
statement 15 as lollows:

Security of Your Personal information

Krones' provider takes approprate techaleal, physical and administrative steps to protect the security of
your Information. Access to your parsonal tnformation s Imited only to those employees, contractars of
authorred agents of Kronos and its provider who have authorization to access your personal Information
and such access Is limlted to the extent such Information Is needed to Fulfl the task for which personal
Information was callected, While we strive to protect your personal mfarmatlon, we cannot ensure the
security of the Informatlon you transmit. We recommend You lo fake every precaution to protect your
persondl Infarmation whan you are on the Intemet, For example, change your passwords often, use a
combination of letters and numbers when creating passwords, and make sure you use a secure browser,

Renewsl and Terminatlon. Thelnitial term Is twelve months commending Upan the exscutlon of the Drder
Form. At the axpiration of the Inttlal term, unless the Order Form provides as different renewal perlod, the
term shall automatically renew on an  annual basts until terminaled n accordance with the provislons
hereof. At any me; (I} Customer may terminate the Telestaff IVR service for convenlence upan thirty (30)
days prior written nollce, and {#] Kronos may terminate the Telestaff IVR service for convenlence upan one
hundred and twenty (120) days pdor written notice. Kronas may Increase the per minule rate upon renewal
with shity (60] days prlor written notlce for use based Telstalf IVR,

AGREED AND ACCEPTED

CUSTOMER:

By

Kame:

— ey

Tite;

ﬁih:- .

ERONOS:

By:

Name:

Title:

Date;

Kronos, Incorporated

Amount: $103,000.00
Page 2




EXHIBIT D

EIKRONOS / —

ORDER FORM

Quoled: 574196 - 1

Order Type: Upgrada Us
Explres: 01-JUL-2017 Date: 22.JUN-2017
Sates Executive: Patzold, Celests Page: 12
Bl To: MONTEREY COUNTY SHERIFFS Ship Te: Alln:ROSAYSELALOPEZ
168 WALISAL STFL 1 MONTEREY COUNTY SHERIFFS
SALINAS 168 W ALISAL STFL 1
CA 93301 SALINAS
United Siatas CA 83901
Uniied Statas
Solutlon 1D: 6106325 Contacl: ROSAYSELA LOPEZ
Emall; LOPEZRY@ZCO MONTEREY.CAUS
Shlp Te Phone:
Payment Terms: N30 FOB: Shipping Paint -
Currancy: USD Ship Mathod:
Customer PO Numbar; Fralght Tarm: Prepay & Add
Ordar Notes:

This arder Is subject to tha (orms and conditlans of thal certaln Sales, SoPwars Ucansa and Sanvices Agraoment betwaen Kronos and Cusiomar dal
2212012 8 amended on 4122013, 11162014 and 1/&/2017. e

Tha Manleiey Counly Sharilf Is pant of the legal anlity of the County of Menlecsy (lha "County”) ard 1§ sutherzsd to purchaze Krones producs us:
Counly's Saes, Sofwara License and Senvices Agreamant beiwean Kimnas ard] Courty dated A2012 HEE

Customar wil conlinue support 04 the Wab Accezs TEG Hosted and Auctions products Cusiomer may renaw of larming!a the Wab Accass T5G Hosted

ard Aucions product support sandces In accordance with the tams of tha Agraemanl.

Krancs will Invakea Customar each month In amears for Workdoroa Telestall [VR saryes usage feas for the tatal achual number of matered min s
each month (tha "Minwte Usage Fea™ al a rato of $0.13 par minute. e

- R R e

Your Kronos sohution inchudas:
SOFTWARE
WORHFORCE TELESTAFF VR SERVICE 1
WORKFORCE TELESTAFF GLD3AL ACCESS VS il I 515
Total Price) 9,650.25

SUPPORT SERVICES .

Hem 500

Gol_psupnrsg e A AR ek

*Suppadt valuas Uisted abova ars tolal kv 89 sppicatin produels In each sectian of thvs order form s

PROFES ERVICES

SIONAL SERVICES | EDUCATIONAL S

3 T e e

: g g e e L R T e = Cieanbily P i LTotal Price
TS5 PROFESSIONAL SERVICES 9 Houra 1,620.00
Eafutien Cwuﬂaﬂjﬂ Hotrs 18000
Project Managart Hours 180.00
TSG TECHNICAL SERVICES . e M Hous 215.00 2,385.00,
Yotal Prics| 3,935.00,
Kronos, Incorporated - - AEEa
Amount: 5103,000.00
Page 3

lling + Absence Managemen! « HR & Payroll * Hiring - Labor Analytics
Krengs Incorporated 247 B ferica Road Chelmsford. MA 01824 (330) 225-1561 {973) 2503800 wwrw kronos com



GOKRONOS'

EXHIBIT D
Quotaf: 574194+ 1
QUOTE SUMMARY
Sublotal 15,765,580
Deposit 000
Tax oo
MONTEREY COUNTY SHERIFFS Kronos Incorporated
Signalura: Signature:
Name: = Nama: El e
Titka: . Titbe: .
Effactive Date: Effeclive Dale: = _
ivoica amourl will rfect daposlt rece’ved. AY professional s9nvices am bitad s deared with & payrant kam of Net Upon Resalpl. Unfass ctheruiza
ndiated above, INs order is subject fa tha alached lerms and conditons which the cuslomesr ackaovdadges have baen read. THIS ORDER 13 SUBJECT
TOAPPLICABLE TAXES THE TAX AMOUNT SHOWN ON THIZ ORDER IS ONLY AN ESTIMATE. THE AC TUAL TAX AMOUNT TOBE PAID BY
[CUSTOMER WILL BE SHOWN ON CUSTOMER 5 INVOICE Tho JEosso Enlarpriza Middewars companenls umbeddad in tha Software are subfect (o the
=nd User Licenso Agreomant faund al hiip £aww redhal comdicansa siboss_outs hmf Stepring and hand'ing charge s wili be rofactad an Ure final nvglce

e — ey

Kronos, Incorporated
Amount: $103,000.00
Paged

Kronos | Time & Atlendance + Scheduling + Absence Management » HR & Payroll « Hiring + Labor Analytics

Kranos Incorparatad 297 Bifiarica Road  Chelmaford MA 01824 (BC0) 2251561 {474} 350-98010 www Kronas com



&9 KRONOS' / T I

EXHBITD W

] X
Professional Services Work Order
Cppartunity 1D:
Customar Name: Monteray County Shedills 5ID: 6106326
Custemer Conlace: Rosayseln Lope: o Phone Number: 831-759-7233
Emafl Address: LogedRY Bco monterey.caus Currengy. ushr
Prafesstonal Servces Objactive/Outcome Defivarable o -

L'Upgrm TedeStall Enterprise vie to Warkforce Telesesi o8
Upgrade Inchudes the fellowleg:
= Upgrada Lo Woekl oree TeleStaf V6
Production Endroomant
1 ApgRcation Servir, | Dutabass, Testr gAa0dian
Asalst with S50 termlnation
Task Repfeation
Test Erdionment
I AppBcation Server, § Gatabase, TesagVeddation
** Ircheded 1 databasa upgrade/migration for uzgradetating, n secend bar predurtion cutever
» Confipare Werkfarwa IVR (Hoted)
Previdon stngh phase number
1uw'l-5:4mml.lmhh: Upgrade ol mtomy [Rutes, Payroll Enpd et Flles, Gateway Freds, Raeports)
-A buckat of 8 baurs o be wsed koo trabedag on new verdan
Custarmar will migrate the daiabure 1o M SOL

All sardont diihered remately

Ay dediional tima requlred to assist custerner wl ba mansed rough a mytualy agrsed upan charsie ordar s'arad by both partles,

Budget

HES005T-FR0 FmLH' Mrsager i T and Materlaly Haury 1 § $180
FEIONTIPRD Technelogy Consvam _ Tirs and Muaduls Heurs n 5115 L35
FEO05T PAD . [Solugen Codmulan SRRl i Ih-nﬁd!-'l.m-!ag__ Heury 1. S $1.440 00
e ARSI
— ) =l . 00y
S oty
— D S -..EE
e i e e o . | = o ooy
- SN G - - 0o
i . $200
= — [ £ 008
|___ Teta) PegTenataml Soryiors f1.95%.00)
Sales Celesta Patacd AT Craate Date’ ?lggu
B Authoc|Ceterte Patio'd - A ExpigtionOated = 2 17

Kronos, Incorporated
Amount: $103,000.00
Pages



£49 KRONOS' / VA

it
A

. Prc:-?é‘és.iunal Services Work Order

Opportunity 1D

Custemar Nama: Maonterey County Sheriffs 5ID: 6106326
Customer Contact: Jennifer Claudel Phone Number; 831-755-3710
Email Address: Claudell@comonterey.ca.us Currency: usp

Professional Services Objective/Outcome Deliverable

Intigrate customer's existing WFTS vB environment to the Kronos Claed.

Any additional time required to assist customer will be managed through a mutually agreed upen change arder sipned by both parties.

Budget

Professional Sendices Part B Billing Role Contrach Type aty. Total Price
SEa00T3-FRO Technology Consultant Time and Materials Hours 16 5215.00

Lool0s7-PRO |Project Manager Tirme and Materials Haurs 2 5180.00 5360.00

50,00

50.00

50.00

50.00

50.00

$0.00

5000

000

| Tatal Prafessianal Services| $3,800.00]
Sales Executive:|Celeste Patrold Create Date: 1/16/2018
Author:|Celeste Patzold Expiration Date: 3/20/2018




