COUNTY OF MONTEREY.

RN R
MENTAL HEALTH SER‘W“C‘ES AGREEMEI\ T

Contract Number:
COUNTY Department Contract Representatlve

Elsa M. Jimenez, Director of Health
- 1270 Nat1v1dad Road, Salinas; CA 93906

THIS CON'IRACT is made and entered into by and between the COUNTY OF MONTEREY a
political subdivision of the State of Cahfomla (heremaﬂer “COUNTY”) and THE EPICENTER
(heremafter “CONTRACTOR”) . L

RECITALS

' WI—IEREAS COUNTY de51res to enter mto an. Agreement Whereby CONTRACTOR shall
provide community mental health services in accordance with-the requirements of the Bronzan-
McCorquodale Act (California Welfare and Institutions Code § 5600, et seq.), Part 2.5 of Division 5
of the California Welfate & Instttutlons Code, and Tltles 9 and 22 of the Cahforma Code of
Regulations; and SERTNE e

WHEREAS, CONTRACTOR is abie to furnish such services under the terms and conditions
of this Agreement and in accordance with applicable law, including all Federal, Staté of California
(State), and Tocal Taws, regulatlons rules and gmd’ehnes pertammg to the prov151on of mental health

_services. : TN . . g , i

NOW, T HEREF ORE IT IS HEREBY AGREED AS F OLLOWS

| SERVICES T0 BE PROVIDED

CONTRACTOR shall pthde the services set forth in EXh1b1t A to the remplent populatlon

~-and to the COUNTY, in compliance with the terms of this Agreement. These services can be
summarized as follows: -Support and services to at-risk and system involved. transmon age
youth (ages 16-24)

I 'EXHIBITS
The following exhibits are attached to this Agreement and incorporated heréin by reference:

EXHIBIT A: PROGRAM DESCRIPTION - . .
EXHIBIT B: PAYMENT AND BILLING PROVISIONS :
EXHIBIT C:. CONFIDENTIALITY OF PATIENT INFORMATION s
- EXHIBIT D: - ASSURANCE OF: COMPLIANCE WITH SECTION 504 OF THE
#. .~ REHABILITATION ACT OF 1973 ‘AS AMENDED -
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EXHIBIT E: ASSURANCE OF COMPLIANCE WITH MONTEREY COUNTY

CULTURAL.COMPETENCY POLICY

EXHIBIT F: BUSINESS ASSOCIATE AGREEMENT

EXUIRIT.G: COST REIMBURSEMENT INVOICE FORM

Ba W A% 5 B CALNRS LAV IL LR~ S0 IV L O N

EXHIBIT H: BUDGET AND EXPENDITURE REPORT
EXHIBIT I: ANNUAL REPORT(S) COST REPORT SETTLEMENT AND AUDIT

. PAYIV[EN T BY COUNT Y

A.

The COUNTY shall pay CONTRACTOR in arrears, as applicable, for eligible services
ided under this Agreement and in accordance with the terms and. conditions set forth

AT 7 R

‘i Bxhibit B. Payinéts are made at applicable rates up to the amounts identified for each

| Funded Program as ‘shown in: Exhibit B and -as otherwise may be limited under this =~
Agreement and the attachments thereto. If CONTRACTOR is paid at Provisional Rates <

or at Cash Flow Advances, COUNTY payments are provisional, until the completion of
all settlement activities and audits, as such payments are subject to future Federal, State
and/or COUNTY adjustments. For the purposes of this Agreement, a “Funded Ptogram

- is a set of services paid through a particular funding: ‘source 1dent1ﬁed in- Exhxblt H.

f_Budget and Expendtture Report if made part of thts Agreement 3 SR

I

CONTRACTOR shall hold harrnless the State’ and any: recrprents of setvices in the event :
“COUNTY does not reimburss CONTRACTOR for services performed under this

Agreement

v, TERM AND T ERM]NATION

A

Teml Thls Agreement shall be effectlve July 1 2018 and shall remain in effect untﬂ
June 30, 2021. ,

Termination without Cause. Either party may terminate this Agreement at any time
withoirt cause by serving thirty. (30).calendar days’ advance written hotice upon the other
party The notrce shall state the effectrve date of the termma‘uon

i ';Termmatron w1th Cause COUNTY in its sole and absolute d1scretton may ‘terminate

- this Agreement Immechately upon the occurrence of any of the followmg events

1. CONTRACTOR’S failure to comply with COUNTY’S Utrhzatlon Rev1ew
procedures;

- 2. CONTRACTOR:S failure to abide by Grievance decisions;

The Fpicenter

3. CONTRACTOR’S fallure to meet COUNTY quahﬁcatlon cnterla, .

4. CONTRACTOR’S fallure to submlt Annual Reports Provrder s Cert1ﬁcat10n and
accompanying audited financial statement, 'CONTRACTOR’S Year-End Cost Report
Settlement and/or other supporting documents in accordance with the terms of a
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written notice from COUNTY to CONTRACT OR, and/or, if made part of this
Agreement Exhibit I

5. CONTRACTOR is. unable or reasonably expected to ‘be unable to prov1de the
Serviees:for any réason for a period in excess of thirty (30) consecutive days or sixty
+(60) days in the aggregate over any three (3) month period. - :

6. CONTRACTOR’S performance of this Agreement poses an 1mm1nent danger to the
, ..health and safety cf any mdmdual chent of COUNTY '

. :,CONTRACTOR loses 1ts hcensure or certlﬁcatlon

3., FCONTRACTOR is suspended excluded or- otherWlse becomes 1nehg1ble to
participate in the Medicare, Medi-Cal, :orany other “government-sponsored health
program

9. Breach by LON IKACTOR' or any conndentlanty obngatlon

lO Breach by CONTRACTOR of the Health Insurance Portablhty and Accountablllty
Act (HIPAA) and Protected Health Informatlon (PH])

Lol CONTRACTOR makes an a551gnment for the beneﬁt of cred1tors admlts n writing
the inability to pay its debts as they mature, applies to any court for the appointment
-of a trustee orreceiver-over its assets, or upon commencement of any voluiitary or
jnvoluntary proceedings: under any ‘bankruptcy, reorganization, arrangement,
insolvency, readjustment of debt, dissolution Tiquidation or other simifar faw or any
_]uI‘lSdICtIOI‘l

~’12 The insurance requlred to be mamtarned by CONTRACTOR under thls Agreement is
- termingted, reduced below the minimum coverage requirements .set forth in this

o O ¢ it on s AT A S e P

ngecnre:m, not refiewed: or-cancelled ¢ leajiteiiv g Uy aotion of the msurance: COofipaiy o1f
+-CONTRACTOR) for any:reason, and CONTRACTOR has not obtained replacement

- ‘coverage gs Tequired by this- Agreement by the ef rectlve date: cf such ‘termmattcn
reductlon non-renewal or cancellatron S R I R A

R 13 CONTRACTOR is rendered unable to cornply W1th the terms of tlns Agreement for
any reason; or

l4 COUNTY determrnes that CONTRACTOR isin v1olat10n or: breach of any provision
+ of'this Agreement or violation of Federal, State or local laws, and thirty (30) calendar

- days have passed since written notice of the violation or breach:has been given by
COUNTY, without remedy thereof by CONTRACTOR to the - satisfaction of

COUNTY.

D. Termination or Amendment in Response to_Reduction of Government Funding.
Notwrthstandmg any other provision of this Agreement, if Federal, State or local
The Epicenter :
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. government terminates or rediices its funding to the COUNTY for services that are to be

provided under this Agreement, COUNTY, in its sole and. absolute discretion after
consultation with the CONTRACTOR, may elect to terminate this Agreement by giving

itten notics of tetmination to CONTRACTOR effective immediately.or.on such .other

G B LGAE LU B NAL A LW L ELLARLAVE U LL S

or local funding.

E.

BEy v LAY BL OS5 A WA BEL S0 B A SR EEIA A M ARl

date as COUNTY spécifies in the notice. Alternatively, COUNTY and CONTRACTOR
may mutually agree to amend the Agreement in response to a reduction in Federal, State

Survival of Obligations ‘after Termination. Termination of this Agreement shall be
effected by notice of termination to CONTRACTOR specifying the. extent to. which
performance of work is terminated and the date upon which such termination becomes

effective. Upon termination of this Agreement, COUNTY shall no longer refer clients to

--’U}J{\JCLA Y%l o v-x.-)-})\:ua SRR CEURAERL S RS ~_1~.|;'fs.v.-vvm0
- the CONTRACTOR under this Agreement, and the:rights and duties of the parties shall
 be terminated, except that the following obligations shall survive termination:

1. CONTRACTOR shall, pursuant to this Agreement and upon apprOVal of the
‘Behavioral Health Director, continue treatment of clients who are receiving care from
CONTRACTOR until completion of treatment or until continuation of the client’s

.« care by.anothet provider canhe Arranged by COUNTY o

2. COUNTY shall arrange for suéh transfer of treatment no later than sixty (60) calendar
days after Agreement termination if the elient’s treatment is not by then completed;

3 .COUNTY; any péyer, éndb:C.ONT.RACTORa shall continue to remain obligated under
.. .this Agreement with tegard to.payment for services rendered priot.to.termination or

required to be rendered after termination; . -

4. Upon termination or expiration of this Agreement, CONTRACTOR shall continue to
- remain obligated with respect to any confidentiality obligation as described in Section
" VIII and. in‘accordance with Exhibit C to' this Agreement, HIPAA and PHI in

. -accordance with Exhibit F to this Agréement, indemnification described in Section XI

. to this :Agreement, professional liability insurance:described in Section X1I to this

Agreement; arinual reports and cost report settlement described in Section XIV and in

.accordance with Exhihit T to this Agreement, .and access to.and audit .of records

described in Section XV to this Agreement, and in accordance with all applicable
laws; and = - N ST o AR

5. CONTRACTOR shall not do anything or cause any other person to do anything that
interferes with COUNTY?S -efforts to engage any other pefson or -entity for the

... provision of the services set forth in'this Agreement, or interfere in any way with any

~ relationship between COUNTY and- any other person or entity whomay be engaged

- to provide the services to COUNTY. :

The Epicenter
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V.

COMPLIANCE WITH APPLICABLE LAWS AND TERMS OF FEDERAL,
STATE AND/OR LOCAL STATUTES AND FEDERAL AND/OR STATE GRANTS

A Complrance Wrth Laws In provrdmg services and meetrng requrrements for payment

- reimbursement for- mental health  treatment -services -under.-this Agreement,
CONTRACTOR . shall .comply with all-applicable Federal, -State, and: local laws,

- regulations, rules, and. guidelines, including, but not limited to, Title XIX of the Social
- Security: Act, California Welfare and Institutions Code, Divisions 5, 6, and 9; California
Code .of Regulations,: Titles 9 and 22; any Short-Poyle and Short-Doyle/Medi-Cal
policies as. identified ‘in the State Letters, Office -of Management and .Budget (OMB)
Circular Nos. A-122 and 133, the Cost Reporting/Data Collection (CR/DC) Manual and

- the Mental Health pohcles lssued by the County of Monterey- 4

B. Comphance wrth Terms of E ederal and/or State Grants If thrs Agreement is funded with

.. 1monies received by the COUNTY pursuént to contract(s) with the Federal and/or State

. wgovernment in which the. COUNTY. is the grantee, CONTRACTOR shall comply with all

provisions of said contract(s), to the extentiapplicable to CONTRACTOR as a sub-

grantee under said contract(s), and said provisions shall be deemed a part of this

.+ Agreement as-if fully set forth herein. Upon request; COUNTY shall: dehver a eopy of
. -said contract(s) to CONTRACTOR at no cost to. CONTRACTOR SECN

CONTRACT MONITORING AND' QUAL Y CONTROL

A. The Federal, State and COUNTY" shall have the right to inspect and evaluate the quality,

approprrateness and timelines of services performed under this Agreement

I

- B.. The Behavroral Health Drrector shall assrgn a Contract Momtor to.ensure: comphance

“='with ‘the -terms and .conditions: of this. .Agreement.’. The Contract" Monitor and
CONTRACTOR shall nieet at” initei vals: deeinied approprizte by COUNTY. T addition;
the Contract Monitor shall review at regular- intervals: all statistical :reports, financial
records, clinical records, and other documents concerning services provided under this
Agreement:. +In. addition, CONTRACTOR shall at. all tlmes cooperate with the

COUNTY? S Quahty Improvement (“QI”) P]an

G CONTRACTOR shall conduct reviews at regular mtervals of the quahty and utilization

an thic . Aowanin CEONNTTTRAGT

of services rﬂl all IGCIPiCﬁ‘ES of ‘service under this Agreement: CONTRAECTOR shall
durnish all required data and reports in compliance with State Client and Service
Infornation Systerr (“CSF?).  Units of thne reporting, as stipuiateu i the Cost

Reportmg/Data Collectlon (“CR/DC”) manual, are subJ ect to specral review and audit.

The Epicenter
Mental Health Services Agreement FY 2018-21

pg5

If CONTRACTOR is an m—patrent faclhty, CONTRACTOR shall subrmt its patient
. admissions and length of stay- requests for utilization review through existing hospital
- 'systems or professional standards review organizations. - :



V. LICEN SURE CERTIFICATION AND STAFFING REQUIREN_[ENTS :

A

L1censure and Certlﬁcatmn CONTRACTOR shall fumlsh quahﬁed professwnal
personnel as prescribed by Title 9 of the California Code of Regulations, the Caleomla

‘Business and Professions Code, the California Welfare and Institutions Code, and all

other applicable laws for the type of'services rendered under this- Agreement. All
personnel providing services pursuant.ito this Agreement shallbe fully licensed in
accordancé with all applicable law and shall.remain in':good. professional: standing
throughout the entire dutation-of this Agreement. CONTRACTOR' shall comply with all

~ .COUNTY and State certification and licensing tequirements and shall ensure that all
' serv:ceq dehvered bystaff are; w1t]1u11he1r scope of. ]Jcensure and practtce,

D

. Medt—Cal Certlﬁcatlon If CONTRACTOR is'an orgamzatlonal prov1der of Med1-Cal

specialty mental health services, CONTRACTOR shall maintain certification during the

‘term of this Agreement. ' This includes meeting all staffing and facility standards required
- for-organizational ‘providers:of Medi-Cal- specialty méntal health services: which are
* claimed and notifying COUNTY"S Contract Monitor in writing of ant1c1pated changes in

service locatlons at least smty (60) davs pnor to such change

! Staff Tralmng d Sunerwsmn CONTRACT OR shall ensure that all persormel

including any stbcontractor(s) - perfonmngs sérvices 'under this Agreement, - receive
appropriate training and supervision. CONTRACTOR shall also maintain apploprlate
levels of staffing at all times when performing services under this Agreement. -

Exclusmn from Partlcmatlon in Federal Health Care Proaram or State Equwalent

1. CONTRACTOR shall not employ or contract w1th prov1ders or othe1 1nd1v1duals and

.- entities excluded from participation in-Federal health ‘care programs under either

-.Section: 1128 or:1128A of the: Social Security ‘Act. Federal Financial Participation

(FEP) is not available forproviders excluded by Medicare, Medtcald or the State
Chlldren s lnsurance Plogram except tor emergency services. RCTE

2 ,CONTRACTOR sha]l not employ or contract Wlth services to be provmed under the

terms of this Agreement by any-officer; employee; subcontractot, ‘agent or any other
individual or entity that is on the List of Excluded Individuals/Entities maintained by
. the U.S. Depaitment of Health and Human Services, Office of the Inspector General

. (“OIG?) or the California‘ State Medi-Cal Suspended ‘and Ineligible Provider List

The Epicenter

: I(‘“S&I’”) mamta:med by the Cahtornla Department of H’ealth Care Serv1ces (BHCS Y.

T A (,ONI RA(,’I’OR shatl be responsﬂ:)ie to determme omna month[y baSIS ‘whether

any of its officers, employees, subcontractors, agents, or other individuals or

. eritities aré on either or -both excluded lists of OIG and S&I and shall

~ . immediately-notify the COUNTY upon discovery that any of- its officers,

employees, subcontractors; agents, or other individuals or entities appears on
githerorbuilrexcluded tists.
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b. The OIG list is cuwrently found at the following web address:
hitp:/exclusions.oig s, gov. The S&T list is currently found at the following
web address: http://www, medr eai ca. gov/refer ences. aso

VIII. PATIENT REGHTS

A

CONTRACTOR shall comply with all apphcable patrents rlghts laws mcludmg, ‘but not
limited to, the requirements set forth in California- Welfare and Institutions Code,
Division 5, Part-1; sections 5325, et seq., and- Cahforma Code of Regulatlons “Title 9,
Division 1, Chapter 4, Article 6 (sections 860, et seq.). ,

As a condition of reimbursement under this Agreement, CONTRACTOR shall ensure

‘that all recipients of services under this Agreemént shall: receive.the samé devel of

setvices as other patie'nts served by CONTRACTOR.: CONTRACTOR shall ensure that

recipients ‘of services under this Agreement are not:discriminatéd against;in-any:manner

including, but not limited to, admissions: practlces -evaluation; - tréatment, 'access to

- programs and or activities, placement in special wings or rooms, and the provision of

special or separate meals. :CONTRACTOR shall comply with Assurance.of Compliance

s réquirements as set forth in Exhibit D and’ mcorporated by re:terence as ﬁ tully set forth

i1

herein. _ K ‘ Lo s

MAINTENAN CE AND CONFIDENTIALITY OF PATIENT INFORMATION -

‘CONTRACTOR  shall miaintain -clinical ‘records for- each recipient: of $ervice: im
comphance Wrth all Federal and State 1equ1rements Such records shall mclude a

p0551ble an evaluatron ofiservices; 5, and all data necessary to prepare reports to the State
mcludmg treatment plans records of chent 1nterv1ews and progress notes e

CONTRACTOR shal] retarn chmcal records for a minimum of seven (7) years and in
the case-of minors, for at'least one (1) year after the minot has reached the age of

" majority; but for-a period of no less than seven (7) years. - Clinical records shall be the

~iproperty of the, COUN

TYand maintained:by the "‘@N*" RAC TOR i accordance Wrth
Federal, State and. COUNTY standards. " - G TS,

CONTRACTOR shall comply with the Confidentiality of Patient Information
requirements set forth in Exhibit C and incorporated by reference as if fully*set forth
herem

REPORTS OF DEATH INJURY DAMAGE OR ABUSE

i

Reports of Death Imurv, or. Dama,qe If death serious personal mjury, ‘o1 substantral
property damage occur in connection with the performance of ‘this Agreement,
CONTRACTOR shall immediately notify the Behavioral Health Director by telephone.

~ I “addition, CONTRACTOR .-shall promptly -submit to  COUNTY 4 ‘written report
- including: (1) the name and address of the injured/deceased person; (2) the time and

IX.
A.
B.
C.
X.
.A
The Eéicenier
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XTI,

The Epicenter

Jocation of the incident; (3) the names and addresses of CONTRACTOR’S employees or
 agents. who.were. involved with the incident; (4). the. names.of COUNTY. employees,. if
any, involved with the incident; and (5) a detailed description of the incident.

B. Child Abuse Reporting. CONTRACTOR shall ensure that all known of suspected

instances of child abuse or neglect are promptly reported to proper authorities as required

. ‘by-the Child Abuse and Neglect Reporting Act, California Penal Code sections 11164, et

-~ seq. . .CONTRACTOR  shall require -all of its. employees,: -consultants, “and - agents

performing services under this Agreement who are mandated reportérs under the Act to

sign statements indicating that they know of and shall comply with the Act’s reporting
requirements.

i

CElderAbuseRenortmg CONTRACTOR sﬁall ‘enéufe that all .knoWnr. of-Stlspected

 instances of abuse of neglect of elderly people 65 years of age or older and dependent

. adults-age18.or older are promptly:-reported.to proper authorities as required by the Elder

- Abuse and Dependent :Adult: Protection Act (California Welfare and Institutions Code,
. sections 15600 Code, et seq.). .. CONTRACTOR shall require all of its employees,
¢ consultants, .and. agents performing services under this Agreement who are mandated

reporters under: the Act to sign statements:indicating that they know of and shall-comply
with the Act’s reporting requirements. e

INDEMNIFICATION: © .+ &

CONTRACTOR shall indemnify, defend, and hold harmless'the COUNTY, its officers,

agents; and ‘employees, from and against any and all claims; liabilities,’and losses whatsoever
- (including: damages to property and: injuries to -or death- of persons, coutt.costs, and

reasonable -attorneys’ fees) occurring: or resulting -to -any and: - all persons, firms or
corporations. furnishing or supplying work, services, materials, or. supplies, i connection
with the performance of this Agreement, and from any and all claims, liabilities, and losses
oceurring or resulting to any person, firm, or corporation for damage, injury, ot death arising
out of or connected with the CONTRACTOR’S performance of this Agreement; unless such

- claims, liabilities; or losses arise out of the.sole negligence or. willful misconduct: of the
- COUNTY. “CONTRACTOR’S performance™ includes CONTRACTOR’S action or inaction

and the action or inaction of CONTRACTOR’S officers, ‘employees, agents and
subcontractors..

INSURANCE

A. Evidence of Coverage. Prior to commencement of this Agreement, the CONTRACTOR
shall provide a “Certificate.of Insurance” certifying that coverage.as ‘required-herein has
been obtained. Individual endorsements executed by the insurance carrier shall

. accompany the certificate. .In addition, the CONTRACTOR upon request shall provide a

. certified copy of the policy or policies.: e RN S P VI P S

. This :Vefiﬁéaﬁﬁh of »cover'ajg,e féﬁalli ’lie--f sent to the COUNTY;»S 'Cbnu'aCtS/Purchasing
Office, unless otherwise directed. - The CONTRACTOR shall not receive approval for

Mental Health Services Agreement FY 2018-21

pg 8



services for work under this Agreement until all insurance has been obtained as required

~and approved by the COUNTY. . This approval of insurance shall nelther reheve nor

: decrease the 11ab111ty of the CONTACTOR

Quahfvrn,q Insurers All coverage except surety, shall be 1ssued by compames which

‘hold a current policy holder’s alphabetic and financial size category rating of not less

than A- VII, according to the currént Best’s: Key Rating Guide or a company of equal
ﬁnancral stablhty that is approved by the COUNTY S Contracts/Purchasmg Ofﬁcer

. »-Insurance Coverage Regmrement Wrthout hmrtmg CONTRACTOR’S duty to

indemnify, CONTRACTOR shall maintain in ‘effect ‘throughout the term:of this
Agreement a pohcy or pohcres of insurance with the following' minimum hrmts of

o llabrlrty

1. Commercral general hablhtv insurance, mcludlng but not hmlted to premises and
operations, including coverage ‘for Bodily Injury and Property Damage, Personal
- Injury, Contractual Liability,:Broadform Property Damage, Independent Contactors,

o Products-and-Completéd Operations, with-a conbied: srrrgle hmrt for- Bouﬂy Tnjury

. »:j'and Property Damage of not less than $] 000 000 per occurrence

” 2.]Busmess automoblle habrhty 1nsurance, coverlng a]l motor Vehlcles mcludmg

owned, leased, non-owned, and-hired vehicles, used in providing services under this -
Agreement, with a combined single limit for-Bodily Injury. and Property Damage of
not less than $1,000,000 per occurrence if maximum estimated reimbursement
obligation by COUNTY to CONTRACTOR ninder this Agreement is over $100,000
“or of not less than $500,000. per occurrénce. if maximum. estimated reimbursement
obligation by COUNTY to CONTRACT OR under thls Agreement is’ $100 000 and

less '

3. :Workers Compensatron Insurance If CONTRACTOR employs others in the

- performance: of this Agreement, in accordance with California Labor Code section
3700 and ‘with Employer®s liability limits not less:than ‘$1,000,000 each ‘person,
$1, OOO 000 each accrdent and ‘Bl QOO O()O each dtsease

4. Profess1onal Llabllrtv Insurance, 1f requ1red for the professronal service being

The Epicenter

“ provided, (e.g.," those: persons -authorized by a license to engage in business or
profession regulated by ‘the California Business and Professional Code), in the
amount of not less than :$1,000,000 per claim and $2,000,000 in the aggregate, to
cover liability for malpractice or errors or omissions made in the course of rendering

- professional services. If professional liability insurance is written-on a “claims-made”

- basis rather than an occurrence basis, the CONTRACTOR shall, upon the expiration
or earlier termination of this Agreement, obtain: extended reporting ‘coverage (“tail
coverage”) with the same liability limits..Any such tail coverage shall continue for at
least three (3) yéars following the expiration or earlier termination of this Agreement.
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D..

Other Insurance Requirements, All insurance 1‘équired by this Agreement shall be with a

- company acceptable: to.the COUNTY and issued and executed by an admitted. insurer

authorized to transact insurance business:in: the. State:of: California: Unless .otherwise

 specified by this Agreement, all such insurance shall be written on an occurrence basis,
. or, if the policy is not ‘written on an -occurrence: basis, such policy: with. the coverage
. réquired herein shall continue in effect for a périod of three (3) years following the date

CONTRACTOR completes its performance of services under this Agreement.

Each liability policy shall provide that the COUNTY shall be given notice in writing at

- least thirty (30) calendar days. in.advance.of any endorsed reduction in coverage. ot limit,

- cancellation, or-intended non-renewal thereof. Each-ipolicy shall provide coverage for
. .CONTRACTOR. and additienal insured with respect to claims ‘arising - from each

subcontractor, if any, performing work under this Agreement, or be accompanied by a
certificate of insurance from each subcontractor showing each subcontractor has identical

- insurance coverage to-the above requirements. = it s

'Gomhzercial Qenem»l;.:;lz'abil‘zftv..anéi _automobile ; ligbility policies shall.-provide _an

. endorseniont viaming the. County..of Monlerey, its .officers. .agents. .and etiployees. as

Additional Insured with respect to liability: arising. out of the: CONIRACTOR'S work
including _ongoing and complete operations. and shall further provide that such

... insurance is primary insurance lo_any insurance or self-insurance maintained by the
. .COUNTY: and that-the insurance.of the Additional Insured shall not be_called upon to

contribute o aloss covered by ?hé»‘CONTRAGTOR:’:S insurance. - ..

" Prior to the execution of this Agreement by. the COUNTY, CONTRACTOR shall file
. gertificates.of insurance.with the COUNIY” S.conttact.administrator and the COUNTY’S
.. - Conitracts/Purchasing Office, -showing - that tie CONTRACTOR has in - effect the

insurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of insurance within five (5) calendar days after any change is made in any

- insurance - policy, which would: alter ‘the.information on the certificate then on file.

Acceptance: ior:approval ‘of insurance shall in no way ‘modify of change the

-indemnification clause in this Agreement, which: shall-continue in full force and effect.

CONTRACTOR shall at all timeé durmgthe term 6f this Agreerhent maintain in force the
insurance: coverage required under this Agreement and shall send, without demand by

-COUNTY, annual certificates to-COUNTY’S Contract Administrator and .COUNTY’S

.. Contracts/Purchasing Office. If the certificate is:not received by the expiration date,
. CONTRACTOR: shall have five (5) calendar daysito send the certificate, evidencing no

... lapse in coverage during. the interim.- Failure by .CONTRACTOR to maintain such
" .. insurance coverage is a.breach of this :Agreement, -which entitles’ COUNTY,,; at its sole
..~ and -absolute ‘discretion,to (1). immediately -disallow -claim(s) -for payment and/or
. withhold payment(s) by COUNTY to . CONTRACTOR, pursuant to Section IIT (A), for

_ services rendered on or after the effective date of termination; reduction, non-renewal, or

. eancellation of ‘the insurance coverage maintained by’ CONTRACTOR, and/or (2)

The Epicenter

terminate this Agreement pursuant to Section IV.
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XM BUDGET AND EXPENDITURE REPORT

A.

CONTRACTOR shall submtt as. requested by the COUNTY the Budget and
Expenditure Report provided -as Exhibit H, if made part of this Agreement, identifying

'CONTRACTOR’S allowable costs and- ‘program - revenues. -COUNTY shall identify

program:revenues for COUNTY :funds, and CONTRACTOR shall identify allowable
costs and other program revenues ds defined in Exhibit B, Section VI, paragraph B of this

- Agreement, if applicable. - The budget shall be the ba515 for payment relmbursements

cost settlement actmtres and audlts

CON’IRACTOR shall subntut an electromc copy of the Slx—(6) Month and the Year-to-
Date Budget and Expenditure report by February 15 and by the date specified by the

- COUNTY, respectively; to the: COUNTY ‘using Exhibit H as the template format. The
~report-shall include data related to the actual :costs incurred, reverues earned, and the
= vnumber of actual chents served by each funded p1ogram :

XIvV. PREFARATI@N ﬂl]ﬂ AN"NUAL R‘E’P@RT(S} AND QWTRACT@WS YEAR-END
COST REPORT SETTLEMENT

A.

ewwe‘

Annual Report(s) and CONTRACTOR’S Year-End Cost Report  Settlement.

- . CONTRACTOR shall-submit by COUNTY’S requn*ed deadlmes the followrng, as it

pertams to thrs %greement
State C,ost Report, :
- Anriual Mental Hea]th Serv1ces Act (MHSA) Revenue and Expendlture Reports
Annual Report(s), as applicable and required by the COUNTY:- i
+.CONTRACTOR’S Year-End Cost-Report Settlement in accordance Wlth the terms
and condrtlons set forth in Exhlbrt I, if made part of thls Agreement :

l' i

| Such Annual Reports numbered (1) through 3) above and such cost report settlement

numbered (4) above, shall be prepared in accordance with generally accepted accountmg

- principles and Federal, State and COUNTY .reimbursement requrrements usmg forms,
: ‘templates and lnstructlons provrded by the COUNTY. - P wi

‘Prenaratlon and Submlssmn of Annual Report( s) and CONTRACTOR’S Yeat-End Cost

Report Settlement in Response to Termination or Cancellation of Agreement. If this

~Agreement - is terminated or: :canceled prior to. June 30th of any fiscal year,

CONTRACTOR shall prepare and submit to COUNTY an: Annual Report(s) and
CONTRACTOR’S Year-End™ Cost Report Settlement with the COUNTY for
services/activities rendered during the fiscal year(s). for which the CONTRACTOR’S
applicable Report(s) is (are) outstanding and shall-adhere to the terms and conditions set

Aforthiin Exhibit I, if made part of this Agreement. -If Exhibit I is nota part of this
‘Agreement, CONTRACTOR shall prepare and submit to COUNTY a cost report and any
‘applicable reports as requested by the COUNTY. - '

The Epicenter
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C.

Non-submission of Annual Report(s) and CONTRACTOR’S Year-End Cost Report
Settlement. Failure to submit the Annnal Repari(s).and/or the CONTRACTOR’S. Year-

" End Cost Report Settlement, described in Section XIV (A), within thirty (30) calendar
_days after COUNTY’S applicable due date(s) is a breach ‘of this Agreement, which
* entitles COUNTY;in. its -sole -and absolute discretion, to (1). disallow claim(s) for
.+ payment for services/activities::rendered. during the fiscal year(s) for which the
. CONTRACTOR’S applicable Report(s) is (are) otitstanding, (2) withhold: payment(s) for
* reimbursements payable pursuantto Section III (A) to CONTRACTOR: for the current
. fiscal: year by COUNTY to €ONTRACTOR; and/or (3) terminate: this -Agreement

pursuant to Section IV. CONTRACTOR shall ' comply. with -Annual ;Report(s) and
CONTRACTOR’S Year-End Cost Report Settlement requirements as set forth in Exhibit

J'I, if Exhibit I is thade part of this Agreement. . -~ %

- accordance with:Exhibit I, Section III; if made part of this Agreement. * * .:*

.Coét ‘Réboﬁ Training. ' CON’ERA_CTOR sh’all"é’ctend‘a.'lon_ei-time 'fnan&étOry icost report

training provided by the COUNTY.: COUNTY shall provide further training as needed

and as required in accordance with- changes in the-State: cost report requirements.
CONTRACTOR shall adhere to cost report training requirements and shall comply in

XV. ACCESS TO AND AUDIT OF RECORDS

A

Right' to Inspect Records. - At-any time during the term of this Agreement or after the
expiration or termination of this Agreement, in accordance with Federal and State laws
including, but not limited to the California Welfare and Institutions Code (WIC) Sections
14170 et seq., the COUNTY or its representative, Federal or-State governments may
conduct an audit; review: or ‘other monitoring procedures of the CONTRACTOR
regarding the services/activities provided under this Agreement.- The COUNTY or its
representative, Federal or-State governments shall have the right to inspect any and all
books, records, and facilities mairtained by CONTRACTOR during mormal business
hours and without advance notice to evaluate the use of funds and the cost, quality,

-.appropriateness, and timeliness of services. .~ -

Maintenaﬁ.ce» of. Records. - iGDNTRACTOR shall: maintain any and all" records
documenting all services set forth under this Agreement for a period of seven (7) years
from the end of the fiscal year in which such services were provided or until three (3)

. years-after final resolution of. any audits, CONTRACTOR’S Year-End :Cost: Report

ttlement, - State Cost. Report - Settlement, ~or appeals; whichever ocours later.
CONTRACTOR shall ‘maintain such records in a form ‘comporting with generally

~acceptéd accounting and auditing standards and all applicable laws.  °
i O.Vem:‘: ayinent. If i the 'r.esu'ltsi- of »émy éudit, CONTRACTOR’S - Year-End : Cost. Report
 Settlement, or State Cost:Repiort Settlement shows that the funds paid to CONTRACTOR

.. under this: Agreement exceeded ‘the. amount due, then ’CONTRACTOR shall pay the
.+ excess-amount 0. COUNTY in' cash.not-later than ‘thirty (30) calendar days after the

COUNTY mnotifies the CONTRACTOR

The Epicenter

- of such oveipaymerit; or, at COUNTY’S
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election, COUNTY ‘may recover the excess or any portion of it by offsets made by

COUNTY against any payment(s) owed to CONTRACTOR under- -this or any other

.Agreement or as set forth in. Exhlbltl if made part of this Agreement

. Respons1b111ty f01 Audtt and/or Cost Renort Settlement Excepttons Any and all audit

- and/or Cost Report Settlément exceptions by COUNTY or any Federal or State- agency

resulting from an audit and/or Cost Report Settlement of CONTRACTOR’S performance

~of this Agreement, or actions by’ CONTRACTOR, its officers, agents and employees
‘shall be the sole 1espon51b1]1ty of the CONTRACTOR ey

. . C e
S - R S

Avatlablhtv of Recmds f01 Grtevances and Complamts by Recipients of Service.

~ CONTRACTOR. shall ensure ‘the - :availability of records for the prompt handling of

- grievances or complaints filed- by recipients .of services. Release of records shall be
-subject to the confidentiality provisions set forth in this Agreement. '

F.

Reports. CONTRACTOR shall prepare ‘any reports and furnish all information required

~for reportsito be prepared by the COUNTY as may be requlred by the State of California

~or applicable law. :

A

N ON-DISCRWATION

Non d1scr1mmat10n Durlng the performance of this Ag'reement CONTRACTOR shall

.not unlawfully discriminate - against any petson because of race, religion; color, sex,
* nationél origin, ancestry, mental or physical ‘handicap, medical-condition, marital status,

age (over 40), or sexual orientation, either in CONTRACTOR’S employment practices or
in the. futnishing.of services: to. recipiepts. CONTRACTOR. shall insure that the

- evaluation and treatment of its' employees and applicants for employment and all persons

recewmg and requesting services are free of such discrimination. - The provision of
setvices primarily or exclusively to such target population as may be designated in this

“Agreement shall -not be:-deemed to be unlawful - discrimination. In addition,
+CONTRACTOR’S. facility access for the 'disabled shall comply W1th § 504 of the

Rehabilitation Act of 1973 as amended (29 U S.C. 794)

Discrimination defined. The term “dlscmmmatton ” as used in thls Agreement is the
same term that is used in Monterey- County Code,: Chapter 2.80 (“Procedures for
Investigation and Resolution of Discrimination Complaints”); it means the illegal denial
of equal employment opportunity, hafassment (including sexual harassment and violent
harassment); disparate treatment, favoritism; subjection to unfair or unequal working

- conditions, and/or discriminatory practice'by any Monterey County official, employee or

agent, due to an individual’s race, color, ethnic group, sex, national origin, ancestry,
religious creed, sexual orientation, age, veteran’s status, cancer-related medical condition,

physical handlcap (mcludmg AIDS) 01 dlsabthty ‘The term also meludes any act of

: =retahatlon

C.

The Epicenter

Apphcatmn of Monterev Countv Code Chanter 2: 80 The prov151ons of- Monterey
County Code Chapter 2.80 apply to activities conducted pursuant to this' Agréement.
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CONTRACTOR and its officers and employees, -in their actions under this Agreement,

are agents of the COUNTY svithin the. meaning of Chapter 2.80.and are. responsible for

ensuring that their. workplace and:the services that they. provide are free from
discrimination, as requited by Chapter 2.80. Complaints of discrimination made by

recipients of services against CONTRACTOR may be pursued by using the procedures

. 1.~ California Code of Regulations; Title 9;:§§ 526, 527; . + .

- established by or pursuant to Chapter 2.80. CONTRACTOR shall establish and follow
- its. own .written procedures for -prompt and fair ‘investigation -and  resolution of

discrimination .complaints made' against: CONTRACTOR by: its .own employees and
agents or recipients of services pursuant:to this Agreement, and. CONTRACTOR. shall
provide a copy of such procedures to COUNTY on demand by COUNTY.

5 Cdlnbl{éhc,e»:‘V\'zi{ih?;AD{)‘iicable‘ Law. Durmgtheperfomlance of ﬂliSf Agreement,
 CONTRACTOR shall comply with all- applicable Federal, State and local laws and

regulations which prohibit discrimination including, but not litnited to, the following:

2. California Fair Employment.and Housmgésf,(ﬁmﬁ&d,e§ 1290@,31;5@@}\,31111 the

administrative regulations issued thereunder, Cal. Code of Regulations, Title 2, §

7285, et seq.;
3. California Government Code, sections 11135-11139.5 (Title 2, Div.:3, Part 1; Chap.
1, Art. 9.5) and any applicable administrative rules and regulations issued under these
Csections;  onn oo o T ' |

4. Tederal Civil Rights Acts of 1964 and 1991 .(see especially Title VI, 42 US.C. §

-+2000(d), et seq.); as-amended; and. all: administrative. roles and. regulations issued
~thereunder (see especially 45 C.F.R. Parts 80); ;- ! LRI

" 5. Sections 503 and 504 of the Rehabilitation Act of 1973, as,amended (29 U.S.C. §§

. 793 and 794); all requirements -imposed by the applicable HHS regulations (45 C.F.R.

j . Part 84); and all guidelines and interpretations issued pursuant thereto;
6. Americans with Disabilities Act of 1990, 42 U.S.C. §12101, et seq.; -and 47U.S.C. §§

. 225 and.611; and any Federal regulations issued :pursuant thereto (see 24 CFE.R.
. Chapter 1; 28 C.F.R: Parts 35 and 36; 29 C.F.R. Parts 1602, 1627, and 1630; and 36
CFR. Part 1191); p T e, e PEE et N
7. Unruh Civil Rights Act, Cal. Civil Code § 51, et seq.

. 8. California -Government Code- section 12900 (A-E) -and California Code of

-Regulations, Title 2, Division 4, Chapter 5.

I H:iﬂéddition, fiw.applicéb'lé:‘fééhlatioﬁs of ,thé 'Califomia, ‘Féir ;Emjaloymeﬁt and Housing
.~ Commission implementing Government Code § 12990 as set forth in Chapter 5, Division
.. 4 of Title 2 of the California Code.of Regulations are incorporated into this Agreement

f

- by reference and made a part hereof as if set forth in full. -~~~ 3

13

gt

: WmttenAssurance Upon réquéét by ébUNTY,CCNTRACTOR.shaH give any written

assurances of compliance with the Civil Rights Acts of 1964 and 1991, the Rehabilitation
Act of 1973, as amended, and the Americans with Disabilities Act of 1990, as may be

.. requiired by the Federal government in connection with this Agteement, pursuant to 45

The Epicenter

..CFR.sec. 80.4 or C.F.R. § 84.5 or other applicable Federal or State regulations.
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" Access. to Records by Government Agencies.

Written Statement of Non-discrimination Policies. CONTRACTOR shall maintain a
written statement of its non-discrimination policies and procedures. Such statement shall
be consistent with the terms of this Agreement and shall be available to
CONTRACTOR’S employees, recipients of services, and mémbers of the public upon
request.

Notice to Labor .Unions. CONTRACTOR shall give written notice of its obligations -
under this section to labor organizations with which it has a collective bargaining or other
agreement.

'CONTRACTOR shall permit access by
COUNTY and by representatives of .the State Department of Fair- Employment and
Housing and any Federal or State agency providing funds for this contract upon
reasonable notice at any time during normal business hours, but in no case less than 24
hours® motice, to ‘such ofits books, records, accounts, facilities, and. other sources of
information as the inspecting party may deem appropriate to ascertain compliance with
these nondiscrimination provisions.

Binding. - on :Subcontractors. . The provisions : above shall also apply to all of
CONTRACTOR’S subcontractors, who provide :sérvices pursuant to this ~Agreement.
CONTRACTOR shall include the non-discrimination and eompllance provisions set forth

: above in all its subcontracts to perform work or prov1de servrces under thls Agreement

XVIL CULTURAL COMPETEN CY AND LINGUISTIC ACCESSIBLITY

A.

CONTRACTOR shall provide services in a culturally competent manner to assure access

to services by all eligible individuals as required by State . regulations and.policies; other *:

applicable laws, and in accordance with Exhibit E of this Agreement. Cultural

scompetency is defined as a.congruent set of practice. skills, behaviors;: attitudes, .and

policies that enable staff to work effectively in providing contractual services under this
Agreement in cross-cultural situations. - Specifically, CONTRACTOR’S ‘provision of

services shall acknowledge the importance of culture, adapt services to meet culturally

The Epicenter

unique needs,-and promote congruent skills, behaviors, attitudes; and policies enabling all

-persons providing services to functlon effectlvely in cross-cultural situations.

ACONTRACTOR shall prov1de lmgmstlcally acee551ble services to assure access to

services by all eligible individuals as required by State regulations and policies and other
applicable laws. - Specifically, CONTRACTOR - shall provide services to ‘eligible

“individuals in their primary language through linguistically proficient staff or interpreters.

Family members, ﬁlends or nelghbms may be used as mterpreters only in- emergency
situations. : e

For the purposes of this Section, “access” is defined as the availability of medically
necessary mental health services in a manner that promotes and provides the opportunity
for services and facilitates their use.
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XVIIL DRUG FREE WORKPLACE

CONTRACTOR shall submit to the COUNTY evidence of compliance with thé California

Drug-Free Workplace Act of 1990, California Government Code sections 8350, et seq., to
~provide a drug-free workplace by doing all of the following: St

A. Publishing a Statement notifying employees that the unlawful manufacture, distribution,
. dispensation, possession, or use of a controlled substance is prohibited in the person’s or
. organization’s workplace and specifying the actions that shall be taken against employees

- for violations of the prohibitions. -~ .~ - -

iipooh o

B>.' ']'Establishingv,a drﬁgafrée awareness .‘fjarograrril t:o. i'r.iforml employees: ‘abbut all of the

: in 't’he. perfé

following: = & .

The dangers of drug abuse in the workplace;
- The person’s or organization’s policy of maintaining a drug-free workplace; =
- Any available drug counseling, rehabilitation, and employees assistance programs;
- The penalties that may be imposed-upon employees for diug abuse violations; .
‘Requiring that each employee engaged in-the performance of the Agreement or grant
is given a copy of the company’s drug-free policy statement and that, as a condition
of employsiient ofi the contract or grant, the employee agrees toabide by the terms of :
the statement.

GUEs 0

INDEPENDENT CONTRACTOR -

v , ‘ éncéiof Wb'rk,- 'duties; ah‘d obligationé:;lnder this' Agreement, CONTRACTOR

is at all times acting and performing as an independent: contractor and not as an employee of
the COUNTY: - No offer or obligation .of permanent employment with the COUNTY or

: -f.particulaf COUNTY department or agency is intended in any manner, and CONTRACTOR
- shall not become entitled by virtue of this Agreement to receive from COUNTY any form of

employee benefits including, but not limited to sick leave, vacation, ot:retirement benefits,
workers’ compensation coverage, insurance, disability benefits, or social security benefits, or

~ unemployment compensation or insurance. CONTRACTOR shall be'solely liable for-and

- obligatedto pay directly:all applicable taxes including, but not limited to, Federal and State
~income - taxes -and Social Security; arising out' of CONTRACTOR’S compensation for
-performance: of this Agreement. In connection therewith, CONTRACTOR ‘shall defend,

indemnify; and hold the COUNTY harmless from any and all liability ‘COUNTY ‘may incur
because of CONTRACTOR’S failure to pay such taxes when due. L

The Epicenter
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SUBCON TRACTIN G

CONTRACTOR may not subcontract any services under thls Agreement without
COUNTY’S prior written authorization. At any time, COUNTY may require a complete
listing of all subcontractors employed by the CONTRACTOR for the purpose of fulfilling its
obligations under the terms of this Agreement. CONTRACTOR shall be legally responsible
for subcontractors’ compliance with the terms and conditions of this Agreement and with
applicable law. All subcontracts shall be in writing and shall comply with all Federal, State,
and local laws, regulations, rules, and guidelines. In addition, CONTRACTOR. shall be
legally responsible to COUNTY for the acts and omissions of any subcon’cractor(s) and
persons either directly or indirectly employed by subcontractor(s) W ¢

GENERAL PROVISION S

A Amendment ThlS Agreement may be amended or modrﬁed only by an mstrument in
- writing signed by-all the parties her eto. . . . e R

B. Assignment and Subcontracting. The CONTRACTOR shall not assrgn, sell, or otherwrse
- ‘transfer its interest or obligations in this Agreement either in whole or in part, without
the prior. written consent-of .the COUNTY. ' None of the services covered by this
Agreement shall be subcontracted without the prior written approval of the COUNTY.
~ .Any assignment without such: consent  shall automatically terminate this Agreement.
- Notwithstanding any such subcontract, CONTRACTOR shall contmue to be llable for the

: performance ofall requlrements of this Agreement : R . o

C iy

C. Authorr_cz Any 1nd1v1dua] executmg ﬂ’llS Agreement on beha]f of an. entlty represents and

warrants hereby that he or she has the requisite authority to enter into this Agreement on
behalf of such entlty and bind the ent1ty to the terms and cond1t10ns of the same.

| D Comnlrance wrth Apphcable Law The partxes shall comply w1th all apphcable Federal ‘

~State, and local laws and regulatlons in performmg this: Agleement
E. Conflict of Interest. ’“‘ONTRACT@R represents mat 1t presenﬂy has no 1nreres’c and
agrees mot to acquire any interest during:the term of this Agreement, which would
directly or indirectly conflict in any manner or to any degree with the full and complete
performance of the professronal services requlred to be rendered under thls Agreement

F. 'COI’lStI‘llCtIOIl of Agreement The partles agree that eaeh party has fully part1c1pated in the

- -review and revision of this Agreement and that any rule of construction to the effect that
ambiguities are to by resolved against the drafting party’ shalt not-apply i the
interpretation of this Agreement or any amendment hereto.

G. Contractor.  The term “CONTRACTOR” as used in this Agreement includes
CONTRACTOR’S officers, agents, and employees acting on CONTRACTOR’S behalf
in the performance of this Agreement.

The Epicenter
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H.

Counterparts. This Agreement may be executed in two or more counterparts, each of
which shall be desmed an original, but all of which together shall constitute. one and the
same Agreement. S e e -

‘Disp_utes.-- :GONTRACTOR‘ shali ‘continue sté perform under this Agreement du;ring any
-dispute. ' T N o

e

: Gov’er‘riing Law. “This Agfeément shall be governed by énd» interpreted under the laws of
~the State of California. . : T i P

Headings. The section and paragraph headings are for convenience only and shall not be
used to interpret the terms of this Agreement.

Integration. This Agreement, including the exhibits hereto, shall vrepresent the entire

. :Agreement between the parties with respect to the .subject matter - hereof and shall

M.
. teserve the right-to contract with other éntities for the same or similar services.

N.

supersede all prior negotiations, representations; and/or agreéments, either-written or oral,
between the parties as of the effective date hereof. -

Non-exclusive: Agreement. This Agreement is. non-exclusive and both parties expressly

‘Severability. JInthe event of changes in:law that effect the provisions of:th'is Agreement,

‘the parties agree to amend the affected provisions to conform to the changes in the law

retroactive to the effective date of such changes in law. The parties further agree that the
terms of this Agreement are severable and, in the event of changes in law as described
above; the unaffected: provisions.and- obligations of this Agreement shall remain in full

. force and effect.

Successors_and Assigns. This Agreement and the rights, privileges, duties, and

- obligations of the COUNTY and CONTRACTOR under this Agreement, to the extent

The Epicenter

assignable or delegable, shall be binding upon and irisure to the benefit of the parties and
their respective successors, permitted assigns, and heirs.

Time is of the essence. Time is of the essence in each and all of the provisions of this
Agreement. -+ L N T e

Waiver. Any waiver of any terms and conditions of this Agreement must be in writing

.and signed by the parties hereto. A waiver of any .of the terms and conditions. of this

Agreement shall not be construed as a waiver of any other terms or conditions in this
Agreement. ; : ERRLI S
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XXII. NOTICES AND DESIGNATED LIAISONS

Notices to the parties in connection with this Agreement may be given personally or may be
delivered by certified mail, return receipt requested, addressed to:

COUNTY OF MONTEREY CONTRACTOR
Elsa Jimenez, M.P.H. Gary Vincent
Director of Health Executive Director
1270 Natividad Road ' The Epicenter
Salinas, CA 93906 20 Maple Street
(831) 755-4509 Salinas, CA 93901

(831) 998-7502
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IN WITNESS WHEREOF, COUNTY and CONTRACTOR have executed this Agreement as

of the day and year written below.

COUNTY OF MONTEREY
By:

Contracts/Purchasing Officer
Date:
By:

Department Head (if applicable)
Date:
By:
Board of Supervisors (if applicable)

Date:

Approved as to Form !

/{, .7
Ko, //2@%?7
County Coun@l —}7f th/

slslis
74

By:

Date:

Approved as to Fiscal Provisions?

By:

Auditor/Controller
Date:

Approved as to Liability Provisions®

By:

Risk Management
Date:

THE EPICENTER

s ph /0 W 5}"”

Name and Title

-24-)K

//u

By:
(Slgna}/ e of Secretary, Asst. Secretary,
CFO;Treasurer or Asst. Treasurer)*
éﬁf\/ Vineear . Eecutive Direcror
Name and Title
Date:

Y(2y/r8

*INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full legal name of the corporation shall be set
forth above together with the signatures of two specified officers. If CONTRACTOR is a partnership, the name of the partnership shall be set forth above together
with the signature of a partner who has authority to execute this Agreement on behalf of the partnership. If CONTRACTOR is contracting in an individual
capacity, the individual shall set forth the name of the business, if any, and shall personally sign the Agreement.

! Approval by County Counsel is required; if Agreement is $100,000 and less approval by County Counsel is required only when modifications are

made to any of the Agreement’s standardized terms and conditions
*Approval by Auditor-Controller is required

3Approval by Risk Management is necessary only if changes are made in Sections XI or XII
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EXHIBIT A
PROGRAM DESCRIPTION

i.

IL.

IIE.

' 'JAZ'.:."B"Elldlllg Com n

IBENTIFICATION OF PROVIBER

The Epicenter
20 Maple St. Sallnas CA 93901

g (331) 998-7502

| PROGRAM DESCREP’H@N

Transition-age youth (TAY) exiting systems of care, including the foster; group home,
mental health and probation systems face the challenges of self-sufficiency coupled with the
impact(s).of neglect, abuse and/er:removal from their-families, and can struggle to become
independent, successful adults. Fhey are affected by their circumstances in numerous ways,
including a high incidence of homelessness, incarceration, unemployment, substance abuse,
teen pregnancy and mental illness. They also possess many strengths and are resilient and
can benefit from supportive relationships with adults and peers in a nurturing and youth
me‘rdly envirenment. g .

workrng with the entife communrty to address the bamers that youth face as they leave

- systems of care and create a:safe place for .all youth to feel supported as they navigate the
., transition to adulthood. o’ Cisd T

PROGRAM GOALS

The Eplcenter model is bullt upon six plllars that result ina umque hlghly effectrve approach

‘to transformmg outcomes for transrtron—age youth

s

1. Intergeneratlonal Learnmg Young people and older people leam from each other,

-sharing points of view and wisdom. -

; Idi ity: Create authentlc 1elat10nsh1ps of support between the community,
_’ ;.youth and The Epicenter that glve youth a place i in the commumty and engages them as
“Jeaders outside of the Center

3. Youth Leadershlp & Development Young people are coached to share power with
o adult co-leaders make decls1ons run the Center and serve as peer mentors

4 Umque Culture Develop a culture that values honest feedback 1nd1v1duahty and

opportumtles to learn and grow through challenges and successes. Creatmg a safe space
* for genume personal developrnent through rlsk-takmg and self drscovery

5. Systems Change Challenge communities to build better and more mnovatlve systems to
support youth, caregwers and professmnals

6. f’Co—Located Staff Create a hlghly functlonmg, developmentally approprlate service
syster supported by multx-agency staff teams. who are connmtted to youth-friendly
practices.

The Epicenter
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The Epicenter

POPULATION OF FOCUS

Monterey County transition age youth (ages 16 — 24) . who are currently transmonlng
from the various systems of care in Monterey County (Child Welfare System, Mental
Health System and Probation System), and other at-rlsk youth as deﬁned by The
Epicenter Steering Committee.

: _ :SCQPE OF WORK

U

* " Comithunity:

»(: L i

Contractor shall prov1de all services in a“ lmgulstlcally approprlate and culturally
competent manner. Staffing and partnershrps w1ll be sufﬁment to insure ablhty to

~ meet all requtrements in this Contract SEETIa

.Contractor shall serve an estlmated 25 0 Monterey County youth

Contractor shalt ensure <co-located partmers will provide coaching to explore

~ educational plaoement optrons housmg options, pathways to physical and

nt placement and 1ead1ness

.Contractor shall prov1de safety sktlls mcludmg, but not limited to, substance

abuse prevention, smoking cessation, pregnancy prevention, fiutrition education
and promotlon and access to mental health services.

......

_housmg, eduoatron employment wellness and permanency continuums.

Contractor will work with youth exiting systems of care to-developa transition

. plan to brldge youth mto the servrces offered at Eplcenter for youth

Contractor shall make avallable drop—m services to. all youth at the Eplcenter The
_ Centers shall prov1de referrals and access to a Varrety of services that. support
'”‘mdependent hvmg skills, mcludmg peer sy
~ compliter access, job boards, resource connectlons al

'pport mformatlon and referral food,
nnectlons to a multltude

of co-located services that youth may not access otherw1se h

Contractor,'shall mcrease yout mdepe«v_;ﬁent lrvmg skllls and knowledge 1n order
to reach self—sufﬁmency through a variety of expenentlal learmng opportumtles

P mcludlng workshops careglver engagement and specral events

"Contractor shall support youth in, bulldmg therr leadershlp caoactty,, teach them to

advocate on behalf of thelr needs and encourage them to have a presence 1n the

Contractor’s staff and co—located staff w1ll provrde targeted case management o

":youth Who have made progress towards mdependenee by strengthenmg lmkages

to the commiinity and accessing available resources.
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V.
A.
B:
The Epicenter

IL: LGBTQ

POPULATION OF FOCUS

Monterey County transition age youth {(ages 16 24) whom 1d’ent1fy as iesblan gay,
bisexual, transgender, and queer (LGBTQ) and youth who are explonng then gender

: 1dent1ty and sexual ouentatlon

. SC@PE OF WGRK

Contractor shall Work to establish and sustam an LGBTQ youth leadershlp team.

- This-team - will: deveiop services and activities -for: LGBTQ ymﬁh i Momerey

County. - - i L L -

Contractor shall work to establish an LGBTQ youth support group that will meet

twice monthly.
) ;- . Ry ‘, . . '
Contractor shall plan, develop and host community eventsforLGBTQ youth.

Contractor shall create a community LGBTQ resource map which will be shared
with the larger community and update on an annual basis.

Contractor shall develop a report for MCBH and relevant stakeholders that
outlines both LGBTQ youth needs and provides a suggested prioritization of
services necessary to meet these needs.

Contractor will work in partnership with MCBH and local service providers to
increase access for LGBTQ youth to welcoming, culturally competent and
linguistically appropriate services.

Contractor shall provide training to Monterey County Behavioral Health (MCBH)
staff, co-located partners, and community organizations in providing culturally
and linguistically sensitive services to LGBTQ community in Monterey County.

Contractor shall provide training to community organizations currently serving
TAY for designation as an “LGBTQ Friendly Space”, committed to awareness
and inclusion.

Contractor shall facilitate community dialogue with parents, caregivers and
LGBTQ youth to explore needs and identify opportunities to create support
groups and other types of services for parents/caregivers of LBGTQ youth in
Monterey County.
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ViI. REPORTING REQUIREMENTS
Contractor shall meet regularly with the designated MCBH Service Manager to menitor
progress on client and program outcomes. ' -

Monterey County, Behavioral Health  shall provide to CONTRACTOR the reporting
requirements and instructions as required by the State Mental Health Services Oversight and
Accountability Commission, DHCS and County. CONTRACTOR shall report to MCBH’s
designated Contract Monitor and Prevention Services Managet; oh'a quartetly-and annual
basis, demographic data for each service provided, as well as the program goals and
outcomes - included in-each Program Description. As part of the County’s ongoing PEI
Program’ Evaluation:: process, these: required program “data . and - outcome reporting
requirements may be revised to assure compliance with State PEI regulations.

VIIL: - CONTRACT MONITOR
Dana Edgull 7
Monterey County Behavioral Health Service Manager IT . .
951-B Blanco Circle Salinas; CA 93901 ' '
S @ymss
(
The Epicenter
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EXHIBIT

B:

PAYMENT AND BILLING PROVISIONS

I PAYMENT TYPES

E 'Negotlated Rate up to the maXJmum contract amount ¢ ‘

IL PAYMENT RATE

- Program I The Eplcenter

- " Quarterly ' | Total Annual | ©
| Flscal Year (FY) ‘Invoice Amount ‘| ‘Amount '
" FY 2018-19 _$11250 | . $45000
' ﬂ; :FY_:2019-,20 i | 811,250 $45,000
... FY 202021 - $11250 $45, 000
Total Maximum Amount for FY 2018-21 $135,000
ProgramIILGBTQ e el e e e
. friv - Quarterly ~'Total Annual ’
Fiscal Year (FY) Invome Amount Amount
 FY2018-19 " $11,250 -~ $45,000
:"FY2'0‘19-20 811,250 45000
CFY 202021 8IS0 | sas000 |
Total Maximum Amount for FY 2018-21 = $135,000 . = | o

pnire

m. ‘TAYMENT CONDITIONS

*A In order to receive any payment under thls Agreement CONTRACTOR shall submit
reports and claims in such form"as General Ledger, Payroll ‘Report’ and other
accounting documents as needed, and as may be required by the County of Monterey

"« Department of Health, Behavioral Health Bureau. Spemﬁcally, CONTRACTOR shall
submit its clalms on Cost Reimbursement Invowe Form provided as Exhibit G, to this

" Agreement, along with backup documentatlon on a quarterly basis, to COUNTY so

" as to reach the Behavioral Health Bureau no later than the thirtieth (30“‘) day of the
' month following the ‘month of service. See Section III, above, for payment amount
information to be reimbursed each fiscal year period of this Agreement. The amount
‘requested for reimbursement shall be in accordance ‘with the approved budget and
“shall ‘not " exceed the actual het costs incurred for services prov1ded under this

Agreement.

CONTRACTOR shall submit via email a quarterly claim using Exhibit G, Cost
Reimbursement Invoice Form in Excel format with electronic signature along with

The Epicenter
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The Epicenter

supporting documentations, as may be required by the COUNTY for services
rendered to:

MCHDBHFinance@co.monterey.ca.us

CONTRACTOR shall submit all claims for reimbursement under this Agreement
within thirty (30) calendar days after the termination or end date of this Agreement.
All claims not submitted after thirty (30) calendar days following the termination or
end date of this Agreement shall not be subject to reimbursement by the COUNTY.
Any claim(s) submitted for services that preceded thirty (30) calendar days prior to
the termination or end date of this Agreement may be disallowed, except to the extent
that such failure was through no fault of CONTRACTOR. Any “obligations
incurred” included in claims for reimbursements and paid by the COUNTY which
remain unpaid by the CONTRACTOR after thirty (30) calendar days following the
termination or end date of this Agreement shall be disallowed, except to the extent
that such failure was through no fault of CONTRACTOR under audit by the
COUNTY.

If CONTRACTOR fails to submit claim(s) for services provided under the terms of
this Agreement as described above, the COUNTY may, at its sole discretion, deny
payment for that month of service and disallow the claim.

COUNTY shall review and certify CONTRACTOR’S claim either in the requested
amount or in such other amount as COUNTY approves in conformity with this
Agreement, and shall then submit such certified claim to the COUNTY Auditor. The
County Auditor-Controller shall pay the amount certified within thirty (30) calendar
days of receiving the certified invoice.

To the extent that the COUNTY determines CONTRACTOR has improperly claimed
services, COUNTY may disallow payment of said services and require
CONTRACTOR to resubmit said claim of services for payment, or COUNTY may
make corrective accounting transactions.

If COUNTY certifies payment at a lesser amount than the amount requested
COUNTY shall immediately notify the CONTRACTOR in writing of such
certification and shall specify the reason for it. If the CONTRACTOR desires to
contest the certification, the CONTRACTOR must submit a written notice of protest
to the COUNTY within twenty (20) calendar days after the CONTRACTOR’S
receipt of the COUNTY notice. The parties shall thereafter promptly meet to review
the dispute and resolve it on a mutually acceptable basis. No court action may be
taken on such a dispute until the parties have met and attempted to resolve the dispute
in person.
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Iv. MAXIMUM OBLIGATION OF COUNTY :

A.

SubJeu to-the uﬂlimtil)]’js set-forth hei efit, COUNTY s*huu pay tor L@NTRALTUR
during the term of this Agreement a maxxmum amount of $270 0% for services
rendered under this Agreement. ~ :

Mam_rgym Annual Llablhty;

‘| FISCAL YEAR | FUNDING SO’URCE ‘ AMOUNT

1 1 Mental Heaith Serwces Act (MH’SA) ‘
2018 19 Prevention & Early Intervention (PED) Funds , $9O 000
2019-20 MHSA PEI Funds $90,000
202021 | MHSAPEIFunds . $90,000
TOTAL AGREEMEN’E‘ MAXMUM"LIABILITY : | ‘ ""$270 000

,,,,,,

| If as of the date of 51gmng this Agreement CONTRACT OR has already received
‘payment from COUNTY for services rendered under this Agreement, such amount

| - shall .be deemed to have been paid out under this Agreement and shall be counted

towards COUNTY’S maximum liability under this Agreement. -

If for any reason this Agreement is canceled, COUNTY’S maximum 11ab111ty shall be
the total ufilization to the date of cancellation not to exceed the maximum amount
listed above.

As an. excep‘uon to Sec‘uon D. above w1th respect to the Survwa] of Obhgatlons after

Termination, COUNTY, - -any payer, and. CONTRACTOR shall: continue: to remain
obligated under. this Agreement with regard to-payment for services required to be
rendered after termination.

VI. BILLING AND PAYMENT LIMITATIONS

Adjustment of Claims Based on Other Data and Information: The COUNTY shall have

the right to adjust claims based upon data and information that may include, but are not
limited to, COUNTY’S claims processing information system reports, remittance
advices, and billing system data.

LIVITATION OF PAYMIENTS BASED ON FUNDING AND

BUDGETARY RESTRICTIONS

A,

The Epicenter

This Agreement shall be subject to any restrictions, limitations, or conditions imposed
by State which may in any way affect the provisions or funding of this Agreement,
including, but not hrmted to, those contained in State’s Budget Act.
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B.

This Agreement shall also be subject to any additional restrictions, limitations, or

- conditions. imposed. by the. Federal .government which may in any way affect the
‘ prowswns or funding of this Agreement -

In the event that the COUNTY S Board of Supe1v1sors adopts, in any fiscal year, a
COUNTY Budget which provides for reductions in COUNTY Agreements, the
COUNTY reserves the right to unilaterally reduce its payment obligation under this
Agreement to implement such Board reductions for that fiscal year and any

subsequent fiscal year during the term: of this. Agreement,. correspondmgly The.

- COUNTY’S notice to the CONTRACTOR regardmg said treduction in payment
- obligation shall be prov1ded Wlthm thlrty (30) calendar days of the Board’s approval

obhgated for CONTRACT OR’_S ]
Agreement during any of UN
" COUNTY’S Board of § 1pervisos

of such action.

Notmthstandmg any other prov1smn of this Agreement, COUNTY shall not be
rformance hereunder or by : any provision of this
°S current or future fiscal year( 5) unless and until
’éppropnates funds for this Agreement in
COUNTY’S Budget for each such fiscal year. In the event funds are not appropriated
for this Agreement, then this Agreenient shall terminaté as of June 30 of the last fiscal
year for 'which funds were ‘appropriated. COUNTY shall notify CONTRACTOR of

- any such nion-appropriation of funds at the eatliest possible date and the setvices to be

provided by the CONTRACTOR “iinder - this Agreemenit shall also'be reduced or
termmated

1

V!H AUT HORITY T O ACT FOR THE COUNTY '

The Director of the Health Department of the County of Monterey may designate
© .. OnE or more persons within the County of Monterey for the purposes of acting on
- his/her behalf to 1mplement the provisions of this Agreement. Therefore the ten‘n
“Director’'in all cases shall mean “Directot or his/her des1gnee C

The Epicenter
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EXHIBIT C:
CONFIDENTIALITY OF PATIENT INFORMATION

Confidentiality of Patient Information and Records. All patient information and records are
confidential. CONTRACTOR shall maintain the confidentiality of all patient records, including
billings and computerized records, in accordance with all state and federal law relating to
confidentiality of patient records and patient information, including but not limited to: Welfare
and Institutions Code sections 5328, ef seq., 14100.2, and 10850, et seq; Title 45 Code of Federal
Regulations section 205.50, and Title 42, CFR, section 431.300 et seq.

“Patient information” or "confidential information" includes any patient/recipient of services
identifying information including, but not limited to: name, identifying numbers, symbol,
fingerprint, photograph or voice print. In addition, “patient information” or “confidential
information” includes all information CONTRACTOR has obtained about a patient/recipient of
services whether or not a documentary record of such information exists.

Use and Disclosure of Patient Information. Confidential information gained by
CONTRACTOR from access to records and from contact with patients/recipients of service and
complainants shall be used by CONTRACTOR only in connection with its performance under
this Agreement. CONTRACTOR shall not disclose patient records or information, including the
identities of patients/recipients of service, without proper consent to such disclosure or a court
order requiring disclosure. In addition, CONTRACTOR shall obtain COUNTY's authorization to
such disclosure prior to any release of confidential information. The COUNTY, through the
Behavioral Health Director, shall have access to such confidential information.

Penalty for Unauthorized Disclosure. CONTRACTOR understands that disclosure of patient
information in violation of law may subject the party releasing the information to a minimum of
$10,000 in civil damages, as set forth in Welfare and Institutions Code Section 5330.

Duty to Warn. CONTRACTOR understands that persons providing services under this
Agreement may, in certain situations involving a patient or recipient of services who is a danger
to himself or others, have a duty to warn third parties of such danger and should consult
supervisory staff and/or legal counsel about such duty to warn as appropriate.

Dissemination of these Confidentiality Provisions. CONTRACTOR shall inform all its officers,
employees, agents, and subcontractors providing services hereunder of these provisions.

By my signature below, as the authorized representative of the CONTRACTOR named below, I certify
acceptance and understanding for myself and the CONTRACTOR of the above confidentiality

provisions.

The Epicenter
C L Business Name of Contractor
So (Laced ey Vingent
Slgnatur jf Authorized Representative Name 9f Authorized Representative (printed)
#/o V//ﬁ‘ Execntive Diveccol
Date Title ofAuthorized Representative
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EXHIBIT D:
ASSURANCE OF COMPLIANCE WITH
SECTION 504 OF THE REHABILITATION ACT OF 1973, AS AMENDED

CONTRACTOR hereby agrees that it will comply with: (1) Section 504 of the Rehabilitation
Act of 1973, as amended (29. U.S.C. 794), (2) all requirements imposed by the applicable HHS
Regulations (45 C.F.R. Part 84) and, (3) all guidelines and interpretations issued pursuant
thereto.

Pursuant to Section 84.5(a) of the Regulation (45 C.F.R. 84.5a) CONTRACTOR gives this
Assurance in consideration of and for the purpose of obtaining any and all federal grants, loans,
contracts (except procurement contracts and contracts of insurance or guaranty), property,
discounts or other federal financial assistance extended after the date of this Assurance, including
payments or other assistance made after such date on applications for federal financial assistance
which will be extended in reliance on the representations and agreements made in this
Assurance. The United States will have the right to enforce this Assurance through lawful
means. This Assurance is binding on CONTRACTOR, its successors, transferees and assignees.
The person or persons whose signatures appear below are authorized to sign this Assurance on
behalf of CONTRACTOR.

This Assurance obligates CONTRACTOR for the period during which federal financial
assistance is extended or, where the assistance is in the form of real or personal property, for the
period provided for in section 84.5(b) of the Regulations (45 C.F.R. 84.5b).

In addition, CONTRACTOR gives this assurance for the purpose of obtaining payment from the
COUNTY under this Agreement, regardless of the funding source. This assurance obligates the
CONTRACTOR during the entire term of this Agreement.

CONTRACTOR: (Please check A or B)
A. B Employs fewer than fifteen persons;

B. [___l Employs fifteen or more persons, and pursuant to Section 84.7(a) of the Regulations
(45 C.F.R. 84.7a), has designated the following person(s) to coordinate its efforts to
comply with the HHS regulations.

Contractor's Business Name The Epicenter
Name of Contractor’s Designee Gary Vincent
Title of Designee Executive Director

Address: 20 Maple St.

City: Salinas State: CA Zip:93901

IRS Employer Identification Number

1 certify that the abov¢ information is complete and correct to the best of my knowledge and belief.

By@a/w\ /(A/LM f//}%//g:te

Contrégtor’s Signature
The Epicenter
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EXHIBIT E: .
ASSURANCE OF COMPLIANCE WITH
MONTEREY COUNTY’S CULTURAL COMPETENCY POLECY

In a culturally competent system, each provider organization shows respect for and responds to
individual differences and special needs. Services are pr ovided in the appropriate cultural context
and without discrimination related to race, national origin, income level, religion, gender, sexual
orientation, age, or physical disability, to name a few. Culturally competent caregivers are aware
of the impact of their, own culture on their relat1onsh1ps with consumers/families and know about
and respect cultural and ethnic differences. They adapt their skills to meet each

individual’s/family's values and customs. Cultural competence is.a developmental and dynamic

pmcess one that occurs over time.

s lna Culmmﬂ- mpetent .

‘Qualnty Improvement ‘

e Continuous evaluatlon and quallty 1mprovement

° Supportmg ev1dence-based promising, community deﬁned and emerging practices that
are congruent with ethmc/ramal/hngmstlc group belief systems, cultural Values and help—
seelclng behawors S ,, : o . E

Collaboratmn | : o S
. Collaborating with Behav101al Health and other commumty programs
o Resolving barriers to partnerships with other service providers ..

Access

e Providing new services. 10 unserved and undelserved ehlldrem ymlﬂL a,dultq;and/nr older‘

“adults™
e Reducing dlspantles 1n access 1o, and reten’uon m care as 1dent1ﬁed in the Mental Health
Services Act Plan
o Ensuring representatmn of mental health services consumers, family members of a

mental health services consumer, and/or representatives from unserved communities on

their adv1sory/governance body or committee for development of service del1very and
_evaluation (with aminimum target.of 40%)..

e -»Developmg tecruitment; hiring, and retention plans that are reflective’ of the populatlon‘-

- focus, communities® ethnic, racial, and linguistic populations.

Cultural Competent Servlces

e Are ava11able acces51ble and Welcommg to all chents 1egardless of race, . ethmc1ty,
language age, and sexual orientation. g : o
Provide a physical environment that is friendly, respecttul and 1nclu51ve of all cultures
Provide information, resources and reading materials in mulnlmgual formats.

o  Promote and foment culturally accepted socidl interactions, respect and healthy behavmrs
within the family constellation and service delivery system.’ ,
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e Provide options for services, which are consistent with the client’s beliefs, values, healing
traditions,. including: . mdumduzﬂ pi:efarences for a,!xemaxwe, smrﬁual and/or hOllSth
approaches to health. - o :

‘Offer services in unserved and underserved communities.
Have serv1ces avallable m the evemng and on - weekends to ensure maxxmum
accessibility. ‘ ;

e - Offer services in Spanish and other necessary languages (such as Tagalog, Vletnamese

B Oaxacan anue and other languages spoken of Monterey County remdents) '

Deﬁm’aons for Cultuml Competencv

“C’ulz‘ural Competence” is defined as a set of congruent practice skzlls knowledge behavzors
attitudes, and policies that come together in a systeém, agency, or among consumer providers,
family members, and professionals that enables that system, agency, or those professzonals cma’
consumers, and family member providers to work eﬁectzvely in cross-cultural situations.
(Ad apted from Cross et al 1989 c1ted in DMH Informauon Notlce No 02- 03)

“Culz.‘uml Compez‘ence - is @ means to elzmmaz‘zng culz‘ural raczal and ethmc dzsparztzes
Cultural Competence enhances the ability of the whole system fo incorporate the languages,
cultures, beliefs and practices of its clients into the service. In this way all clients benefit from
services that addvess their needs from the foundation of their own culture. Strategies for
elimination of these disparities must be: developed and zmplemem‘ed Cultuml Compez‘ence must
be supported at all levels of the system.

(CMHEDA Framework for Elfininatin Lu‘i‘tu:ta} Lm uistic; Ra‘ma} aﬂd E‘tmuc Behaﬂojal Health
g gt
Dlsparltles)

[t Cultural '(!fomziezf‘ency]' A set of congruent behaviors, attitudes, and policies that come z‘ogether
in a system, agency or amongst professionals and consumers and enables that system, agency or

those professionals and consumers to work effectively in cross-cultural Slz‘ualzons ,
. (Cross, Bazron, Denms & Issacs 1989)

Ihe abzlny to work eﬁ‘ectzvely wzth culz‘urally dzverse clzem‘s and communities. ,
: A (Randall Dav1d 1994)

CONTRACTOR hereby agrees.that it will comply with. the: pr 1nc1ples and guidelines set forth in
Monterey County’s Health Department — Behavioral Health’s Cultural Competency Policy (as
outlined above), and will:

1. Develop organizational capacity to provide services in, a oulmra.lly and lmglmhcallv
‘competent manner. - This may include: hiring staff with the linguistic ccapabilities needed
to meet the diverse language needs in Monterey County (for example, Spanish, Tagalog,

- Vietnamese, Odaxacan,: Trique, American Sign Language (ASL), Middle Eastern
languages); - providing : staff’ with trammg in cultural competency; makmg services
accessible at locations and times, that minimize access barriers, and ensuring that staff
have an open, welcoming and positive attitude and feel comfortable working with diverse

cultures.
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Create a physical environment that ensures people of all cultures, ages and sexual
orientation feel welcome and cared for. This may inciude: decorating waiting and
treatment areas with pictures that reflect the diverse cultures of Monterey County;
providing reading materials, resources and magazines in varied languages, at appropriate
reading levels and suitable for different age groups, including children and youth;
consideration of cultural differences and preferences when offering refreshments;
ensuring that any pictures, symbols or materials on display are not unintentionally
disrespectful to another culture.

Provide a services delivery environment that ensures people of all cultures, ages and
sexual orientation feel welcome and cared for. This may include: respect for individual
preferences for alternative, spiritual and/or holistic approaches to health; a reception staff
that is competent in the different languages spoken by consumers/families; staff that is
knowledgeable of cultural and ethnic differences and needs, and is able and willing to
respond an appropriate and respectful manner.

Support the county’s goal to reduce disparities to care by increasing access and retention
while decreasing barriers to services by unserved and underserved communities.

Include the voice of multi-cultural youth, client and family members, including:
monolingual and bilingual clients and family members and representatives from unserved
and underserved communities, in the advisory/governance body or committee for
development of service delivery, planning and evaluation (County Goal: 40%).

Participate in outcome evaluation activities aimed at assessing individual organizations as
well as countywide cultural competency in providing mental health services.

As requested, meet with the Monterey County Health Department - Behavioral Health
Director or designee to monitor progress and outcomes of the project.

Ensure that 100% of staff, over a 3 year period, participate in cultural competency
training including, but not limited to, those offered by Monterey County Behavioral
Health.

Dissemination of these Provisions. CONTRACTOR shall inform all its officers, employees,

agents, and subcontractors providing services hereunder of these provisions.

By my signature below, as the authorized representative of the CONTRACTOR named below, I certify
acceptance and understanding for myself and the CONTRACTOR of the above provisions.

The Epicenter

Contractor (Organization Name)

) i ‘
<B\TW» (‘ A wa (“}/W Y %ﬂ ceni

S'ignatur@f Authorized Representative Name of Authorized Representative (printed)

9///2////4( Exerutive Divecror

Date

Title of Authorized Representative
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EXHIBIT F:
BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreement”), effective July 1, 2018 (“Effective
Date™), is entered into by and among the County of Monterey, a political subdivision of the State of
California, on behalf of the Health Department (“Covered Entity”) and The Epicenter (“Busmess
Associate™) (each a “Party” and collectively the “Parties™).

Business Associate provides certain services for Covered Entity (“Services”) that involve
the use and disclosure of Protected Health Information that is created or received by Business Associate
from or on behalf of Covered Entity (“PHI”). The Parties are committed to complying with the Standards
for Privacy of Individually Identifiable Health Information, 45 C.F.R. Part 160 and Part 164, Subparts A and
E as amended from time to time (the “Privacy Rule”), and with the Security Standards, 45 C.F.R. Part 160
and Part 164, Subpart C as amended from time to time (the “Security Rule”), under the Health Insurance
Portability and Accountability Act of 1996 (“HIPAA™), as amended by the Health Information Technology
for Economic and Clinical Health Act and its implementing regulations (“HITECH”). Business Associate
acknowledges that, pursuant to HITECH, 45 C.F.R. §§ 164.308 (administrative safeguards), 164.310
(physical safeguards), 164.312 (technical safeguards), 164316 (policies and procedures and
documentation requirements) and 164.502 ef. seq. apply to Business Associate in the same manner that
such sections apply to Covered Entity. The additional requirements of Title XIII of HITECH contained in
Public Law 111-005 that relate to privacy and security and that are made applicable with respect to
covered entities shall also be applicable to Business Associate. The Parties are also committed to
complying with the California Confidentiality of Medical Information Act, Ca. Civil Code §§ 56 ef seq.
(“CMIA™), where applicable. Business Associate acknowledges that the CMIA prohibits Business
Associate from further disclosing the PHI it receives from Covered Entity where such disclosure would
be violative of the CMIA. The Parties are also committed to complying with applicable requirements of the
Red Flag Rules issued pursuant to the Fair and Accurate Credit Transactions Act of 2003 (“Red Flag Rules”).
This Agreement sets forth the terms and conditions pursuant to which PHI, and, when applicable,
Electronic Protected Health Information (“EPHI”), shall be handled. The Parties further acknowledge
that state statutes or other laws or precedents may impose data breach notification or information security
obligations, and it is their further intention that each shall comply with such laws as well as HITECH and
HIPAA in the collection, handling, storage, and disclosure of personal data of patients or other personal
identifying information exchanged or stored in connection with their relationship.

The Parties agree as follows:
L DEFINITIONS

All capitalized terms used in this Agreement but not otherwise defined shall have the
meaning set forth in the Privacy Rule, Security Rule and HITECH.

IL PERMITTED USES AND DISCLOSURES OF PHI

A Unless otherwise limited herein, Business Associate may:

1. use or disclose PHI to perform functions, activities or Services for, or on behalf of,

Covered Entity as requested by Covered Entity from time to time, provided that such use or
disclosure would not violate the Privacy or Security Rules or the standards for Business Associate
Agreements set forth in 45 C.F.R. § 164.504(e), exceed the minimum necessary to accomplish the
intended purpose of such use or disclosure, violate the additional requirements of HITECH-
contained in Public Law 111-005 that relate to privacy and security, or violate the CMIA;

The Epicenter
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I

2. disclose PHI for the purposes authorized by this Agreement only: (i) to its
employees, subcontractors and agents; (ii) as directed by this Agreement;.or (iii) as otherwise
permrtted by the terms of this Agreement;

3. use PHI in its possession to pr ov1de Data Aggregatlon Servrces to Covered Entity as
permitted by 45 C.F.R. § 164.504(e)(2)(1)(B); R

4. use PHI in its possession for proper management and administration of Business
Associate or to carry out the legal responsibilities of Busmess Assoc1ate as perrnltted by 45
C.F.R. § 164. 504(e)(4)(1) : : PR B

, S dlsclose the P’HT in 1ts possess1on to tlnrd partres for fhe proper management and
administration of Business Associate tothe extent and in the manner permitted under 45 C.F.R. §
164.504(e)(4)(ii); provided that disclosures are Required by Law , or Business Associate obtains
reasonable assurances from the persons to. whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose for which it

.was disclosed to the person, and the person notifies the Business Associate of any instances of
: Whrch it is aware in Wthh the conﬁdentrahty of. the 1nformatron has been breached; .

6 -use. ?H‘" to report v101atrons of 1aw to approprrate Federal and state authorrtres

_.copsretent with 45 C.E.R. § 164.502(G)(1);

7. de-identify any PHI obtained by Business Associate under this Agreerrrent Ifyor further

.- use or disclosure only to, the extent such de-identification is pursuant to this Agreement, and use

such de-identified data in accordance with 45 C.F.R. § 164. 502(d)(1)

RESPON SIBILITIES OF THE PARTIES WITH RESPECT TO PHI

| A Resoonsrbrhtres of Busmess Asqocrate Wrth regard to its use and/or drsclosure of PHI,

Business Assocrate shall:

- 1. ,use and/or disclose the PHI only. as permitted or-required by this Agreement or as
otherwrse Requlred by Law;

2 report to the prwacy ofﬁcer of Covered Entrty, m wntmg, (i) .any use and/or

- drsolosure of the PHI that is not penmtted or required by this Agreement of which Business

Associate Becomes aware, and (i) any Breach of unsecured PHL as specified’ by HITECH, within
two (2) days of Business Associate’s determination of the occurrence of such unauthorized use

.-and/or disclosure. In such event, the Business Associate shall, in consultation with the Covered

Entity, mitigate, to the extent practicable, any harmﬁll effect that is known to the Business
Associate of such improper use or disclosure. The notification of any Breach of unsecured PHI

~shall include, to the extent possible, the identification of:each individual whose unsecured PHI

has been, or is reasonably believed by the Business Associate to have been, accessed, acquired,
used or disclosed dunng the Breach.

3 - use commercrally reasonable safeguards to mamtam the securrty of the PHI and to

» prevent use and/or disclosure-of such PHI other than as provrded herein;

LR

4. obtain and maintain an agreement wrth all of 1ts subcontractors and agents that
receive, use, or have access to, PHI pursuant to which agreement such subcontractors and agents
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agree to adhere to the same restrictions and conditions on the use and/or disclosure of PHI that

. apply. to Business Associate. pursuant to this Agreement; . -

5. make available all internal practices, records, books, agreements, policies and

. procedures and PHI relating to the use and/or-disclosure of PHI to the Secretary for purposes of

determining Covered Entity or Business Associate’s compliance with the Privacy Riile;

6. document disclosures of PHI and information related to such disclosure and, within
ten (10) days of receiving a written request from Covered Entity, provide to Covered Entity such
information as is requested by Covered Entity to permit Covered Entity to respond to arequest by.
an individual for an accounting of the disclosures of the individual’s PHI in accordance with 45

 CF.R. §164.528, as well ‘as provide an accounting of disclosures, as required by HITECH,

directly-to an individual provided that the individual has made a request directly to Business

- Associaté for'such an accounting. At a minimum, the Business Associate shall provide the

Covered Entity with the following information: (i) the date of the disclosure, (ii) the name of the

- entity or:person who received the'PHI, and if known, the address of such entity or person; (iii) a

brief description of the PHI disclosed; and (iv) a brief statement of the purpose of such disclosure
which includes an explanation of-the basis for such disclosure. In the event the request for an
accounting is delivered directly to the Business Associate, the Business Associate shall, within

“two (2):days, forward such’ request to“the Covered Entity. Thé Business Associate shall

implement an appropriate recordkeeping process to enable it to comply with the requirements of
this Section;

7. subject to Sectioﬁv4.4 bel‘o‘W, return to Covered Entity within twenty-one (21) days of
the termination of this Agreement, the PHI in its possessioni and retaiii no- copies, including
backup copies;. \

8. disclose to its subcontractors agents or other th1rd part1es, and request from Covered
Entity, only the minimum PHI necessary to'perform or fulfill a spec1ﬁc functxon required or

“peiinitted hereunder;

9. ifall'or any portion of the PHI is maintained in a-De"signa'ted Record Set:

upon ten (10) days’ prior written request from Covered Entity, prov1de access to

- the PHI in'a Des1gnated Record Set to Covered Entity or, as directed by Covered Entity,

- the individual to whom such PHI relates or his or her authonzed representatlve to meet a
request by such md1v1dual under 45 CF. R § 164 524 and

; upon - ten (10) days’ prior wrltten request from Covered Entlty, ‘make any
‘ amendment(s) to the PHI that Covered Entlty dlrects pursuant to 45 C: F R § 164 526

- 10. maintain pohc1es and procedures to detect and prevent 1dent1ty theft in connection

¢ with the provision of the Services, to the extent reqmred to comply wrch the Red Flag; Rules,

11. notify the COVC]Gd Entity within five (5) days of Lhe Busmess Associate’s receipt of
any request or subpoena for PHL. To the extent that the Covered Entity decides to assume
responsibility for challenging the validity of'such request, the Business Associate shall cooperate
fully with the Covered Entity in such challenge;
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(1) maintain a formal security program materially in accordance with all applicable data
security and privacy laws and industry standards designed to ensure the security and integrity of
the Covered Enuty s data and protect agamst threats or hazards to. such secunty

The Busmess Assocxate acknowledges ithat, as between the Busmess Assoc1ate and the Covered Entlty, all
PHI shall be and remain the sole property of the Covered Enuty

B Addrtlonal Respon51b111t1es of Busmess Assoclate W1th Respect to EPI—H In the event
that Busmess Assoc1ate has access to EPHI in addltlon 1o the other 1equ1rements set forth m th1s
Agreement relatmg to PHI Busmess A"' oc ‘te sha]] '

1. 1mplement admlnlstratwe physrcal ‘and technical safeguards that 1easonably and
- appropiiately protect the confi dentlahty, integrity, .and’ availability of "EPHI" that Biusiness -
_'Associate creates, receives, mamtams, or transmlts on behalf of Covered Entlty as required by 45
" C.F.R. Part 164, Subpart C;

v 12 ensure that any subcontractor or agent to whom Business Associate provides ary
EPHI agrees 111 Wrrtrng to nnplemeut reasonable and approprrate safegual ds to protect such EPHI;
- an d

3 report to the pnvacy officer- of Covered J:ntrty, in Wntmg, any Secunty Tnc1dent'
’,mvol ing EPHI of Whlch Business Associate becomes aware w1thm two (2) days of Busmess
ociate’s dlscovery of such Secunty In01dent For purposes OF this Sectron, a Securlty Inmdent
[ istent w1th the deﬁmtlon set forth at 45 CF.R. § 164. 304) the attempted or
13 _orlzed acoess, use, dlsclosure modrﬁcauon or destruction of mfonnatlon or
interference with systems operatlons in an information system In such event, the Business
Associate shall, in consultation with the Covered Entity, mitigate, to the extent practicable, any
harmful effect that is known to the Business Associate of such improper use or disclosure:

N f' C RésndnSiBilities of 'éovered Entity. Cotfetecl %Ent'ity shaljl,= with respect to Business
- 1 prowde Busmess Asso<31ate a copy of Covered" Entlty S notlce of pnvacy practrces
(‘Nonce”) currently in use, L

2. notify Business Associate of any hrmtauons in the Notice pursuant to 45 CFR.
- §Te4d 320 o the extent that such ]mnta‘uons may aﬁect Busmess Assoc1ate s use or discfosure of ™
N ZPHI_ L F )

‘10 mdrvrd, S pursuant to 45" C FR. § 164 520 to the extent that such changes may affect
"“Busmess Assoc1ate S use or dtsclosule of PHI; o

4 notlfy Busmess ASS001ate of any 6hang'es in or Withdrawal"' Of ’the consent 'Or
pursuant to 45 C F R § 164 506 or § 164 508 to the extent that such changes may affect Busmess
'Assoc1ate s use or dlsclosure ofPHI and

5. ‘notrfy Business Associate, ih writing and in a tiely manner, of ‘any restrictions on
use and/or disclosure of PHI as provided for in 45 C.F.R. § 164.522 agreed to by Covered Entity,
to the extent that such restriction may affect Business Associate’s use or disclosure of PHI.
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IV. . TERMS AND TERMINATION
A Term. This: Agreement shall become effective.on the Effective Date and shall continue in
effect unless terminated as provided in this Article 4. Certain provisions and requirements of this
Agreement shall survive its expiration or other termination as set forth in Section 5.1 herein.

B Termination. Either Covere{.l Entity or Bysiness Associate may terminate this Agreement

and any related agreemens if the terminating Party determines in good faith that the terminated Party has
breached a material term of this Agfeemént; provided, however, that no Parfy may terminate this

Agreement if the breaching Party cures such breach to the réasonable satisfaction of the terminating Party
within thirty (30) days after the breaching Party’s receipt of written notice of sp;glq%b{each.

C ' Automafic Termination. This Agréement 'shall alitorfdtically terminate without any

further dction of the Parties upon the termination or expiration of Bsiness Associate’s provision of
Services to Covered Entity. T o

. 'D Efect of Termination. Upon termination of éxpiration of this Agreement for any reason,
Business Associate shall returh all PHI putsuant 16 45 C.F.R. § 164.504(e)(2)(ii)(1) if, and to the extent
that, it is feasible to do so. Prior to doing so, Business Associate shall recover any PHI in the possession
of its subcontractors or agents. To the extent it is not feasible for Business Associate to return or destroy

ajiy' yortion of the ‘PHI, Business Associate shall _p_rgVid,_e"“Coﬂ\féi'éd Entity a statement that Business

Associate has deterini i or deétroy all or some portion of the PHI in its
0SS or in possession of its subcontractors or agents, Business Associate
prot , limitations and restrictions contained in

tgifrﬁiﬁatioi}_ of this Agree_;ljneﬁ’t untllsuch time as thePHIls returned to CQVefédﬁ En’uty or dgé;roygd.

V. Misriansous
A ‘Survival. The respective rights and obligations of Business Associate and Covered Entity
undér he provisions of Sections 4.4, 5.1, 5.6, and 5.7, arid Section 2.1 (solely with réspect to PHI that
Business Associate retains in accordance with Section 4.4 because it is not feasible to return or destroy
such PHI), shall survive termination of this Agreement until such time as the PHI is returned to Covered
Entity or destroyed. In addition, Section 3.1() shall survive términation of this Agreement, provided that
-Covered Entity détermines that the PHI being retained pursuant to Section 4.4 -constitites a Designated
Record Set. = e i L e
‘B Amiendmients: Waivér. This Agreement may not be modified or amended, except in a
writing duly signed by authorized representatives of the Parties. To the extent that any relevant provision
of the HIPAA, HITECH or Red Flag Rules is materially amended in a manner that changes the

obligations of Business Assogiates or Covered Entities, the Parties agree to negotiate in good faith

TS

appropriate amendment(s) to this Agreement to give effect to the revised obligations. Further, no
provision of this Agreement shall be waived, except ina wrifing diily signed by authorized representatives
of the Parties. A waiver with respect to one event shall not be construed as,continuing, or as a bar to or
waiver of any right or remedy as to subsequent events. - ., '

C No Third Party Beneficiaries. Nothing express or-implied in this Agreement is intended
to confer, nor shall anything herein confer, upon any person other than the Parties and the respective
successors or assigns of the Parties, any rights, remedies, obligations, or liabilities whatsoever.
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P Notices. Any notices to be given hereunder to a Party shall be made via U.S. Mail or
express courier to such Party’s address given below, and/or via facsimile to the facsimile telephone
numbers listed below.

If to Business Associate, to:
The Epicenter
Address: 20 Maple Street, Salinas CA 93901
Attn:  Gary Vincent, Executive Director
Tel:  (831) 998-7502

If to Covered Entity, to:
Monterey County Health Department/Behavioral Health Bureau
Address: 1270 Natividad Road, Salinas, CA 93906
Attn:  Elsa M. Jimenez, Director of Health
Tel:  (831) 755-4509
Fax: (831)755-4980

Each Party named above may change its address and that of its representative for notice by the giving of
notice thereof in the manner hereinabove provided. Such notice is effective upon receipt of notice, but
receipt is deemed to occur on next business day if notice is sent by FedEx or other overnight delivery
service.

E Counterparts; Facsimiles. This Agreement may be executed in any number of
counterparts, each of which shall be deemed an original. Facsimile copies hereof shall be deemed to be
originals.

F Choice of Law; Interpretation. This Agreement shall be governed by the laws of the State
of California; as provided, however, that any ambiguities in this Agreement shall be resolved in a manner
that allows Business Associate to comply with the Privacy Rule, and, if applicable, the Security Rule and
the CMIA.

G Indemnification. Contractor shall indemnify, defend, and hold harmless the County of
Monterey (hereinafter County), its officers, agents, and employees from any claim, liability, loss, injury,
cost, expense, penalty or damage, including the County’s reasonable cost of providing notification of and
of mitigating any acquisition, access, use or disclosure of PHI in a manner not permitted by this BAA,
arising out of, or in connection with, performance of this BAA by Contractor and/or its agents, members,
employees, or sub-contractors, excepting only loss, injury, cost, expense, penalty or damage caused by
the negligence or willful misconduct of personnel employed by the County. It is the intent of the parties
to this BAA to provide the broadest possible indemnification for the County. Contractor shall reimburse
the County for all costs, attorneys’ fees, expenses, and liabilities incurred by the County with respect to
any investigation, enforcement proceeding or litigation in which Contractor is obligated to indemnify,
defend, and hold harmless the County under this BAA. This provision is in addition to and independent
of any indemnification provision in any related or other agreement between the Covered Entity and the
Business Associate.
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IN WITNESS WHEREOF, each of the undersigned has caused this Agreement to be duly executed in its
name and on its behalf as of the Effective Date.

COUNTY OF MONTEREY, ON BEHALF OF [BUSINESS ASSOCIATE]

THE HEALTH DEPARTMENT THE EPICENTER

By: By: @\M / (AN Cé/uf
Print Name: Elsa M. Jimenez Print Name: (f,%‘,)y’\f/ WW CEeviT_

Print Title: Director of Health Print Title: 5)(5( RIi% (& D LY LC 7y
Date: Date: 9{/0‘2%// F

The Epicenter
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Exhibit H. N
‘ The Epicenter

BUDGET AND EXPENDITURE SUMMARY

For Monterey County Behavnoral Health

PROGRMI( The Eplcenter i

i
i

Actual

Budget

al Praoposed
. . FY 201617 FY-2017-13 . FY 201319
A. PROGRAM REVENUES  : . 2 o
Requesteé Montérey Cou'ntﬁ Funds o (;;300'00
Other Program Revenues .j:_ L : B - n
TOTAL PROGRAM REVENUES (equals Allowable Program Expendltures) = 90 300 00

B. ALLOWABLE PROGRAM EXPENDITURES Allowable Expendltures for the services provrded in accordance WIth
requrrements contamed in thls Agreement Expendltures should be reported within the cost categones llsted below

1 Pro 'ram Expendltures

$ 68 767. 00

2 ’Salanes and wages 3

ol

: Payroll taxes ;

$ 9 522 85

Employee benef ts

$ 2 000 00

[T - (4N

Workers Compensatlon‘

$ 710 15

i Severance Pay (if requnred by law, employer-employee agreement or
: establlshed wrrtten pohcy or assocuated thh County S !oss of fundmg)

i Temporary StaM

Flexible Chent Spendmg ( ease provrde supporﬂng documents)

w o N o

: Chent Transponatron Costs and staff mlleage

10 | Employee Travel and Conference

i

11 :StaffTrammg ' L ﬁ ., :

12 'Commumca’uon Costs

13 | Utilities

14 »Cleamng and Jamtonal

15 Insurance and Indemmty

",,16 Mamtenance and Repalrs Burldmgs

A7 Mamtenance and Repalrs Equ:pment' '

18 Pnntmg and Pubhcatlons

;19 Membershrps Subscnptlons and Duesw,

:‘1'20 “Office Supplles

21 Postage and Malllng
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.. .| Legal Services (when required for the édministration of the County . !
22 | Programs)
7 Audit Costs and Related Services (Audits required by and conducted in -
23 -| -accordance with the Single Audit Act (OMB Circular A-133)- - =
| Other Professional and Consultant S'eﬁri’ces" (allowable with prior specific
24 | approval from Monterey County) = e .
25 | Rent and Leases - building and improvemenis “0$73,000.00
26 | Rent and Leases - equipment : R T :
27 | Taxes and assessments :
28 | Interestin Bonds —
29 | Interest.in-Other Long-term debts -
30| Otherinterest and finance charges e S
| Advertising (for recruitment of program personnel, procurement of services
31 | and disposal of surplus assets) I R o A T | i
32 | Miscellaneous (please provide details) Food & Program Supplies 1's 600000
33 | ‘Total Program Expenditures : s ols 5 90,00000
34 Administrative Expenditures - the allocation base must reasonably reflect the level of service received by the County -
from the program/activity and there must be a direct causal relationship between the allocation based used and the

service provided. The allocation base must be auditable and supported by information kept by the CONTRACTOR.

35 ! ‘*g'a!aries and wages (pleasé ivnc!u;i‘e”pérsi'onnel énd' véontr‘a‘c‘t‘adﬁhistre;ﬁon)
36 | Payroll taxes
_ 37 | Employee benefits
38 : Workers Compen§aﬁon A . , .
‘ Severance Pay (if Afvte‘quiz’r;d by law, employer‘-employee agreement or 3 ’
39 | established written policy or associated with County's loss of funding)
40 | Transportation, Travel, Training and Conferences
41 | Data Processing
42 | Utilities
43 | Cleaning and Janitorial
44 | Insurance and Indemnity
45 | Maintenance and Repairs - Buildings
46 | Maintenance and Repairs - Equipment
47 | Memberships, Subscriptions and Dues
48 | Office Supplies
49 | Postage and Mailing
Legal Services (when required for the administration of the County
50 | Programs)
Other Professional and Specialized Services (aflowable with prior specific
51 | approval from Monterey County)
The Epicenter
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52 | Rent and Leases - building and improvements

53 | Rent and Leases - equipment

54 | Taxes and assessments

55 | Interestin Bonds

56 | Interest in Other Long-term debts

57 | Other interest and finance charges

Advertising (for recruitment of admin personnel, procurement of services
58 | and disposal of surplus assets)

59 | Miscellaneous (please provide details)

60 | Total Administrative Expenditures - - -

61 Depreciation Expense

62 OTHERS - must be authorized by the County and/or not prohibited under
Federal, State or local law or regulations.

63 Total Allowable Program Expenditures - 90,000.00

We hereby certify to the best of my knowledge, under penalty of perjury, that the above report is true and correct, that the amounts
reported are traceable to (Cphiractor's Name) accounting records, and that all Monterey County funds received for the purposes of
this program were spent iryaccordance with the Contract's program requirements, the Agreement and all applica ble Federal, State
and County laws and regylations. Falsification of any amount disclosed herein shali constitute a false claim pursuant to California

G ve?ment Code Sectign 12650 et seq.

g
Executive Dilézk)r's Signature Date Finance Director’'s Signature Date
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EXHIBIT I:

ANNUAL REPORT(S) AND AUDIT

r ANNUAL REPORT(S)

A

For each ﬁscal year or. -portion thereof that ﬂ]IS Agreement is in effect,
CONTRACTOR shall provrde COUNTY with. accurate and complete Annual

o Report(s) known as. the State Cost Report ‘the Annual Mental Health Services Act

.(MHSA) Revenue and Expendrture Reports, and the Annual Report(s) as applicable

. and requrred by the COUNTY in electronic forms and hard copies along with duly

- signed Provider’s Certification and copy of audited financial statement andfor other

o supportmg documents that the COUNTY may requrre by the due date specified in
" this Exhibit F, Section I, Paragraph C.

An accurate and complete State Cost Report and/or Annual MHSA Revenue and

'Expendlture Report shall be deﬁned as Annual Report(s) which i 1s (are) completed to

the best of the ablllty of CONTRACTOR on such forms or in such formats as

h . specrﬁed by the COUNTY aﬂd cor‘srsteat wrth such mstf'uctrcns as the COUNTY

.' '_?;CONTRACTOR’S Fmancra] Summary appllcable to the ﬁscal year. Further,

o _',‘_iCONTRACTOR shall certlfy under penalty of perjury that the CONT RACTOR has
ot violated any of the ‘provisions of Section 1090 through 1096 of the Government
- Code and with respect to MHSA ﬁmdrng, is'in- comphance with California Code of

..and Article 5,

Regulations, Title 9, Division 1, Chapter 14, Article 4, Section 3410, Non-Supplant
Section 3500, non-Supplant Certification and Reports, that the amount

""‘for Wthh simbursement is claimed in- the Annual Report(s) is in accordance with

;'The Annual Report(s) shall be due on September {5t for the ﬁ cal
previous. June 30% or seventy five (75) days followmg the exp]

'Chapter 3, Part 2. Division 5 of the Welfare and Institutions Code; and WIC Section

5891 and that to the best of the CONTRACTOR’S knowledge and belief the
information on Annual Report(s) is (are). in all Tespects, correct, and in accordance
Wrth the law.

year endlnﬁ on the
1on or. termmatron

date of thrs Agreement or forty-ﬁve (45) days after the COUNTY transmrts the cost
.. report template electromcally to the CONTRACTOR, whrchever occurs later. Should
~'the due date fa]l on a Weekend such report(s) shall he due on the followmg business

day.

1 Fallure to submit the Annual Report(s) Wlthm thrrty (30) calendar days after the

‘ due date specrﬁed in thrs Exhlbrt 1, Section 1, Subsectlon (C) is.a, breach of this

e Agreement In addition to, ‘and without hmrtmg, any other remedy available to the

The Epicenter

COUNTY for such breach, COUNTY may undertake any or a11 of the following
to remedy such breach:
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D.

a. COUNTY, in its sole and absolute discretion, may disallow claim(s) for
payment for services/activities rendered during the fiscal year(s).for. which the
CONTRACTOR’S Annual Report(s) is (are) outstanding or withhold
payment(s) for reimbursements payable pursuant  to Section III (A) to
CONTRACTOR for the current fiscal year by COUNTY to CONTRACTOR
until the Annual Report(s) is (are) submitted. If COUNTY exercises its

discretion to disaflow claim(s) or withhold payment(s), COUNTY shall give

CONTRACTOR written notice, during the thirty (30) calendar days after the
due date specified in this Exhibit I, Section T, Subsection (C); of its intention

to disallow claim(s) or withhold paymeii(s) as of the date specified in the
notice, including the reason(s) for

~inéluding or * its intended action.” Thereafter,
CONTRACTOR, within the time specified in the notice, shall submit the
Annual Repoit(s) to avoid disallowance of clalms or withholding of payments.

~ b. In such instance that CONTRACTOR does not submit the Annual Report(s)
" by thirty (30) calendar days after the applicable due date st cified in this
' Exhibit 1, Section I, Subsection (C), 'COUNTY, in its sole and absolute
discretion, may deem as due and owing to COUNTY by CONTRACTOR all
amouits paid pirsuant to Section IiT (A) by COUNTY to CONTRACTOR for
services/activities for the fiscal year(s) for which the Annual Report(s) is (are)
otistanding. CONTRACTOR shall pay COUNTY according {0 the method
deséribed in this Exhibit I, Section i1 (Method 'of Payments for Amounts Due

~ to COUNTY). Such payments shall be submitted to the persons at the address

The Anniial Report(s) shall be prepared by the CONTRACTOR in accordance with
the instructions, rules, policies and procedures established by the Federal government,

State ana'fCQ}JNTY.

I, " AUDIT(S) AND AUDIT APPEALS

¥ A‘v

At any time during the term of this Agreement or after the expiration or termination

of this Aetesment, in accordance with Federal and State law inchiding but not limited

1o the California Welfare and Institutions Code” (WIC) Sections 14170 et seq.,
“authorized representatives from the Federal government, State or COUNTY may

" conduct an audit 6f CONTRACTOR tegarding the sérvices/activities provided under

the fiscal yed(s) for which the alidit is oltstandinig. In addition, contract compliance
audits or reviews may be conducted by the Monterey County’s Auditor-Controller’s
Office or designated representative. Furthermore, the California State Controller

Office petforms audits of the mandated ‘cost claims for the seriously emotionally

.....

“disusod puplls for the ObtofStaie Mental Health Servicss Program and
" Handicapped and Disabléd Students Programs. The Centers for Medicare and

Medicaid Services (CMS) also performt audits of the Certified Public Expenditure

The Epicenter

(CPE) processes, negotiated rate audit information, and other isstes.
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B.

C.

Settlement of audit findings shall be -conducted accordlng to the auditing party’s
procedures in place at the time of the audit.

In the. case of a Federal Government or State. audit, COUNTY. may perform a post-

- audit based on Federal or.State audit findings. Such post-audit shall take place when
- the Federal Government or State initiates its settlement action, which customarily is

after the issuance of the audit report by the Federal Government or State and before
the Federal Government or State’s audit appeal process.

’ 1 If the Federal Government or State stays 1ts collectlon of any amounts due or

“payable because of the audtt findings, COUNTY shall also stay its settlement of
the same amounts clue or payable until the respons1ble audltrng party initiates its
settlement actlon Wlth COUNTY ' :

2. 'COUNTY shall follow” all applicable Federal, State and local 1aws, regulations

* "manuals, guldehnes and directives 'in’ recovermg from CONTRACTOR any
‘amouit due to the COUNTY ' .

S 3 OCOUNTY shall issue an invoice to CONTRACTOR for any amount due to the

The Epicenter

COUNTY no later than ninety.(90) calendar days after the Federal or.State issues
its audit settlement letter to the COUNTY. CONTRACTOR shall make payment
to the COUNTY in accordance with the terms of Section Il (Method of Payments
for Amounts Due to COUNTY) .of this: Exhibit I. Said payment shall be
submitted to the per son and at the address identified in the COUNTY nvoice.

CONTRACTOR may appeal any such audlt ﬁndmgs in accordance wrth the audit

appeal process establrshed by the party performmg the audit,
1: For Federal audit exceptions, Federal atidit appeal processes shall be followed

2. CONTRACTOR may appeal the State audit findings in conformance with
provisions of Sections 51016 et seq. of Title 22 of the California Code of
Regulations.. Such appeals must be filed through COUNTY. COUNTY shall

'notify CONTRACTOR of State appeal deadllnes after COUNTY S receipt from
" State of the audit report. o : v

3. If at any time the Appeal process results ina rev1sron to the audrt findings, and the
‘Federal Government or State recalculates the. final settlement with COUNTY,
COUNTY may perform a post-audlt based on the Federal or State revised
ﬁndmgs after the Federal Government or State has issued its revised settlement

~~~~~

a. If the re-computed lmal settlement results in amounts due to
CONTRACTOR by the COUNTY, COUNTY shall make such payments
to CONTRACTOR ‘within thirty (30) calendar days of 1ssu1ng ‘the revised
settlement amount to the CONTRACTOR.

b. If the re-computed final settlement results in amounts due from
CONTRACTOR to the COUNTY, CONTRACTOR shall make payment
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to the COUNTY within thirty (30) days that the COUNTY issues its
invoice to the CONTRACTOR. :

-Not withstanding any other provisions of this Agreement, if CONTRACTOR- appeals
any audit report, the appeal shall not prevent the COUNTY from recovering from
CONTRACTOR any amount owed by CONTRACTOR that the Federal Government
or State has recovered from COUNTY :

Should the auditing party be the COUNTY CONTRACTOR shall have th1rty (30)

' aléndar days from the date of the audit report with in which to file an appeal with

COUNTY. The letter prov1d1ng the CONTRACTOR Wwith notice of the audit findings

~ shall indicate the person(s) and address to ‘which the appeal should be directed.

COUNTY shall consider all information provided by CONTRACTOR with its

. appeal, and shall issue its decision on the appeal after such consideration. Such
) decrslon is final. COUNTY shall issue an invoice for; any amount due COUNTY

fifteen (15) calendar days after COUNTY has notrﬁed CONTRACTOR of the
COUNTY’S audit appeal findings. CONTRACTOR shall make payment to the

- .:-COUNTY in accordance with the terms of Section ITL (Method of Payments for
..z Amounts Due to COUNTY) of this Exhibit I.- Said payment shall be submitted to the

person and at the address ldentlﬁed in the COUNTY mvmce

HI METHOD OF PAYMEN T S FOR AMOUNTS DUE TO COUNTY

A

W]thm ten (10) busmess days aﬂer wrltten notrﬁcatlon by COUNTY to
CONTRACTOR of any ‘amount due by CONTRACT OR " to COUNTY,
CONTRACTOR shall notlfy COUNTY as to which of the following five (5) payment

~options CONTRACTOR requests be used as the method by which such amount shall
- be recovered by COUNT Y

_ A;.Any such amount shall be

1. paid in oné&'cash payment by CONTRACTOR to COUNTY
- 2: deducted from future ¢laims overa period 1ot to exceed six (6) months;
3. deducted from any amounts due from COUNTY to CONTRACTOR whether

under this Agreement or otherwise;

o 4. pdid by cash payment(s) by CONTRACTOR to COUNTY over a perlod not

" to exceed six (6) moriths; or
5 _a combmatlon of any or all of the above }

If CONTRACTOR ‘does not so fotify COUNTY within such fen (10) days, or if
CONTRACTOR fails to make payment of any such amount to COUNTY as required,

. then Dtrector in. hlS sole discretion, shall determine which of the above five (5)

The Epicenter

payment opt1ons shall . be used by COUNTY, for recovery of such amount from
'CONTRACTOR. S e
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