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TRANSACTION DOCUMENT 
(SCOPE OF SERVICES/PAYMENT PROVISIONS) 
 
I. Service Delivery Site 

 
The service delivery site will be 1590 Moffett St, Salinas, Ca 93905. 

 
II Scope of Services 
 

A) Open Text Responsibilities: 

 1. The terms of the Open Text Software Maintenance Program Handbook, 
attached to this Transaction Document as Exhibit 1, are incorporated by reference  

B) County Responsibilities: 
  1. Daily maintenance of RightFax software application which includes review of  
               system logs and repair/restoration of system in case of an outage or failure. 
  2. Maintenance and replacement of RightFax server hardware 
  3. County Customer support including configuration of user accounts, training, 
   and generation of reports or logs related to the use of the RightFax software  
  application. 
  4. Integration of the RightFax system with the County telephone system in order  
  to provide enterprise wide fax solutions. 
 
III. Term of the Agreement 
 
 The term of this Agreement shall be from July 1, 2016 to June 30, 2019. 
 

IV.   Payment Provisions 

     
       A.  For the services described in this Agreement within the term specified    
            above, the maximum obligation of the County will be $ 17,802.00.  
 
     B.   Travel reimbursement shall be in accordance with and shall not exceed the IRS  
            allowances per County of Monterey Travel Policy. A copy of the County’s  
            Travel Policy is available on the Auditor-Controller’s web site at: 
  http://www.co.monterey.ca.us/auditor/policy.htm.    
 
      C.   Invoices shall be submitted and mailed to  
 

Monterey County Information Technology 
1590 Moffett Street 
Salinas, Ca  93905 
Attn: Accounts Payable 
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