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Monterey County
Board of Supervisors

168 West Allsal Street,
15t Floor
Salinas, CA 83901

Board Order , 831.755.5066

Agreement No.: A-13212
Upon motion of Supervisor Salinas, seconded by Supervisor Armenta and camed by those members
present, the Board of Supervisors hereby:

a. Approved and authorized the Director of the Department of Social Services to sign an agreement
with Action Council of Monterey County for $1,016,416 for the period July 1, 2016 - June 30, 2018
to provide Wraparound Administrative Services to foster care assisted families; and

b. Authorized the Director of the Department of Social Services to sign up to three (3) amendments to
this agreement, where the total amendments do not exceed 10% ($101,641) of the original contract
amount, and do not significantly change the scope of work.

PASSED AND ADOPTED on this 28" day of June 2016, by the following vote, to wit:

AYES:  Supervisors Armenta, Phillips, Salinas and Parker
NOES: None
ABSENT: Supervisor Potter

I, Gail T. Borkowski, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that
the foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Book 79 for the meeting on June 28, 2016,

Dated;: July 11,2016 Gail T. Borkowski, Clerk of the Board of Supervisors

File ID: A 16-199 County of Monterey, State o?ma
O i

Deputy




This Agreement is made by and between the County of Monterey, a political subdivision of the

State of California (hereinafter “County™) and:
_AQTION Coum[ m‘ Montamv County .

(hereinafter “CONTRACTOR”)

In consideration of the mutual coveﬂants and condﬂzons‘ set for’rh m: t]us Agreement, the parties
agree as follows : RO :

1.0 GENERAL DESCREPTION

1.01 _;J'?,'I‘he County hereby eagages CONTRACTOR to perfonm and C ONTRACTOR hereby
" agrees 1o perfom the services. descnbed in’ Exhibit A in confonmty w1‘rh fhe terms of this
o Agreement. The goods and/or serwces are generally desc:rzbed as foliows -
L :Pf 0"“‘@ admmts’cratwe sefvices as the Wraparounci Admlnmtratwa Semces Agent for
Wraparoamd Mantemy_(:ounty T L : EESRTNE

3. o PAYMENT PROVISIONS.

2 0 I : Coml‘fy shaﬂ pay the CONTRACTOR in accordauce_,, th the payment pmwsmns set forth
*in Exhibit A1 subject - to the limitations sef forth in this Agreement. The total amomit
K payable by Comﬁy 10 CONTRACTOR undex th;s Agraemeni Shali not exceed the sum of

101641600 .

30 TERM C}F AGREEMENT

' The “term of tlus Agmemen Sods it
' “June 30 2018 7, usless sog ; ;
Ags,eemeut -This Agreement is of 16 foreé 01 effect mitil signed by boﬂl (‘ONJ" RACTOR
and County and with Cotmty signing Iast aud CONTRACTOR may nnt commence work
before Cesmty 51g11s. thls Agreement

3.02 The County reserves the: nght to cancel tlus Agreemeﬂt ‘or any extension of this
Agreemuent, wﬂhout_cause avith a thn't; day (30) wnﬁen notxce or with cause iinmediately.

40 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS.

4.01 The following attached exhibits are incorporated herein by reference and consfitute a part of

tlus Agreement:
.~ Exhibit A  Scope of Services/Payment Provisions

Exhibit B DSS Additional Provisions Exhibit F  HIPAA Certification
Exhibit C  Program Budget : Exhibit G Lobbying Certification
Exhibit D=1 Invoice 2016/17 Exhibit M Audit Provisiong

Exhibit D=2 Invoice 2017/18
Exhibit E  Child Abuse Reporting Certification
Revised 09/28/12 Tof10 Agreement ID: ACTION Coundll (Wraparound)

$1.016,416 FC8/Pierce
July 1, 2016 - Juna 30, 2018




5.0 PERFORMANCE STANDARDS,

5.01

5.02

5.03

6. 0 PAWENT CGNDITIONS

CONTRACTOR warrants that CONTRACTOR and CONTRACTOR s agents, employees,
and subcontractors performing services under this Agreement are specially tramed,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the Couaty, or immediate
family of an employee of the County.

CONTRACTOR, its agents, employees ‘and subcontractors shall perform all work in a safe
and skillful manner and in compliance with all applicable laws and regulations. All work
performed ) under this Agreement that is requued by law to be performed or supervised by
hcel}sed personnel Shall be pex"fomled m accordance Wlth such hcensmg requiremnents.

CONTRACTOR shaIE furmsh at 1ts own: expense aﬂ matenals eqmpment and pelsonﬁel
necessary to carry. out the terms of t}ns Agreement GXCﬁpt as otherwise specified in this

_,-Agxeement CONTRACTOR shaﬂ ‘ot use - County prezmses “property (mcludmg
o equipment, instruments, . or supphes) or pemonnel for. any - pmpase other than in the
' .performmme of its oblzganons nnder thi : L me

15 Agreement

Pnces shall remam f rm ‘,:fo i
adjusted annually a8 prgwded i - this” pamgmph The County does not g;aramee any

the- 'mmal Aerm’ of the Agﬁeemenf and thereafter may be

= :1111131m11rn or maximun: amount of dollars to be s;pent uﬁder IhlS Agreemen‘r

.CONTRACTOR shan ,
~in ariy'event, not, Iater than 30 days aﬁer compietlon of services. The invoice shall set forth

\':the amounty: ciaimed by CONTRACTOR for-the previous penud ’fogether with an itemized

3 ,Negotxailon ‘for xafe changes shall be eommenced by CONTRACTOR a m:mmum of
‘ninety- days:
’ ,unless mutually agleed up»on m wuhng by the Comlty and ﬂ}e CONTRACTOR

:(90) prior:to ﬁle expirafion of the Agreenient. Rafe changes are not bmdmg

at ﬂlé':émnfﬂeiib}-} éf services, but

basis for' tha amounts’ clanned, and -such other information pertment to the mvoice. The
Cotmty sha]l cemfy the invoice; either.in fhe 1equested amonnt of in guch other amount as
the County approves i conformity with-this Agreement, and shaﬁ promptly submit such
invoice to the County Audttnr—ConfroIler for payment The County Auditor-Controller shall
pay the amount certlﬁed Wiﬂlﬂl 3(} days of leceivmg the cemﬁed HIVOICE.

7.0 TERMINATION.

7.01

During the term of this Agreement, the County may terminate the Agreement for any
reason by giving writfen notice of termination to the CONTRACTOR at least thurty (30)
days prior to the effective dafe of termination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.
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7.02

7.03

8.0 H\TDEMNTFICATION

The County may cancel and terminate this Agreement for good cause effective immediately
upon written motice fo CONTRACTOR. “Good cause” includes the failure of
CONTRACTOR to perform the required services at fhe time and in the manner provided
under this Agreement. If County ferminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner, which County deems proper. The cost to the
County shall be deducted from any sum due t‘he CONTRACTOR under this Agreement.

The County’s payments to CON’I’RACTOR 1mde1 this Agreement are funded by local, state
and federal govemmenfs If fundg froin local, state and federal sources are not obtained and
contined at a Jevel sufficient to allow for the’ County’s purchase of the indicated quantity
of services, then the County may give written notice of this fact to CONTRACTOR, and

- the: obhg,atmns {)f the parties under this Agreemen‘r shall terminate inrnediately, or on such

date thereafter, as the County may- ‘specify in its notice, unless n ’rhe meanwhlie the parties

k »enfm info a vmtten amendment modlﬁfmg ﬁns Ag: eenlen’f

$01
i agents, and “employees, from and against. any and all claims, Habilifies, and losses
‘whatsoever. (mcludmg damages to property and injuries to. of death of persons, cotirt costs,

CONTRACTOR shali mdemmfy? :defend ami ho‘id “hamﬂess the Co&mty, 1ts ofﬁcers

" and reasonable attoreys’: fees) ‘ocourring or- resxﬁfmg to any and all pe:sons frms or
:]-..7_-;co1poxat19ns furnishing &r supplying work, -services, materials, or supplies in -connection
~ " with the perfommnce of this Agreement, and from Ay, and all claims, liabilities, an_d losses

OCCULTIng “OF - resultmg to any person, firm, or cotporation for dmnage Ainjury, or death

S arising out ,‘f ‘or connected with the CONTRACTOR’S performance: of this Agréement,
47 1mless -suchclaims, habﬂxtles or “losses arise out “of the sole neghgence o wiltful
Imsconduct of the Counfy. “CON’IRACTOR’S pelfonnauce mcludes CONTRACTOR s

_action or. inaction and the actmn or mactmn of CONTRACTOR”S off cezs empioyees

'-?ageuts and subcoﬂtraciom

9.0 INSURANCE REQUIREMENTS

9.01

9.02

Emdence of Covemge _ : e %
Prici“to commencenient of this Agreement;’ the’ Contractm shall prowde a “Certificate of
Insurance”. certlfymg that coverage as. 1eqm:ed herein has been -obtamed. Individual
endorsements. . executed by ‘the ipsurance carrigr shall acccmpany the certificate. 1In
addition, the Contrac‘( upon mquest Shaii px ovzde a L,ertiﬁed copy of the policy or policies.

This verification of coveiage “shall e sent tc: the County’s Contracts/Purchasing
Department, unless otherwise directed. The Contractor shall not receive a “Notice to
Proceed” with the work under this Agreement until it has obtained all insurance required
and the County has approved such insurance. This approval of insurance shall neither
relieve nor decrease the hiability of the Contractor.

Qualifving Insurers:

All coverage’s, except surety, shall be issued by companies which hold a current pohicy
holder’s alphabetic and financial size category rating of not less than A- VI, according to
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Revised 09/28/12

the current Best’s Key Rating Guide or a company of equal financial stabilify that is
approved by the County’s Purchasmg Manager.

9.03 Inswance Coverage Requirements: Without limiting CONTRACTOR s duty to indemnify,
CONTRACTOR shall maintain in effect throughout the term of this Apreement a policy or
policies of insurance with the following minimum limits of liability:

Commmercial General Liability Insurance, including but not limited to premises and
operations, including coverage for Bodily Injury and Property Damage, Personal Injury,
Contractual Liability; Broad form Property Damage, Independent Contractors, Products and
Completed Operations, . with a combmed single ‘1t f01 Boddy Injury and Property
Damage of nof less than $1,000,000 peroccurrence. -
(Note: any pmposed modi lifications 1o these general liability mszm:mce requirements shall
be uftached as an Exhibit hereto, and the section(s) above that are proposed as not
jczpphcable s}mﬁ Z)e Izn@d ouf m blue zﬁk AH yroposen’ mod f cafmns are subjecr to County

- 'appmval )

A _Busmess Autemoblie Llablht‘y Insurance ccsvenng all motor vehmles mcludmg owned,
. leased; non—owned and ‘hired vehicles, -used in promdmg services under this Agreement,
0 Switha combmed smgle Imn‘t for Bodﬂy Injmfy and Propeﬁy Damage of not 1ess than
o ,521 000,000 per occurrence. B U Vg
“{Note: any proposed J}forf f cafwm o ;ese aufo insurance reqmremenfs shaﬂ be
‘gttached as an Exhzbzf ‘hereto, and: the se;ctmﬂg’s) above. that are’ “proposed as not
apphcab!@ shall be lined out m bhte m}c AZ? pf oposed moa‘ ﬁcafzon’s are subjecf 1o Cozmiy

o app; oval. )

- lff*-‘WGrkers Cempeusatmn Insurance if CONIRACTOR empioys “others “in the
R -‘peifomaance of this Agreement, in accordance ‘with ‘California. Labor Code section 3700
antd with Employei’s Liability limits not less than $1 090 000 each pelson 381 00{) 0{){} each
accident. and $1,000,000 each disease.

(Note: any - pfopased mad;ﬁcatmm fo rkese VO :conwensatmn nsurance
reqmremmfs shall be attached as:an. Ex!nbrf iwref‘_ nd the section(s) aiwve that are
Cpr aposed as not apphm&’é Ji i! be 1 ':'ed out i blue m Afl pr Gposed‘ mad ﬁm!zmzs are

meessmna! Lmbrhtv Imurance if reqmied for the professmual services bemg provided,
(e.g., those persons authorized by a license to engage 1ni-a business or “profession regulated
by the Cahfm‘ma ‘Business atid meesszons C{)de) in the amount of not less than
$1,000,000 per ¢laim and $2 000,000 in the aggtegate to-cOover habﬂﬁy for malpractice or
errors or omissions made in the course -of rendering professmﬂai services. If professional
liability insurance is wriften of ‘a’ “claims-tiiade” basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or earlier fermination of this Agreement, obtain
extended reporting coverage (“tail coverage”) with the same liability limits. Any such tail
coverage shall continue for at least three years following the expiration or earlier
termination of this Agreement.

(Note: any proposed modifications to these insurance requirements shall be

attached as an Fxhibit hereto, and the section(s) above that are proposed as nol

applicable shall be lined out in blue ink. Al praposed modifications are subject to County

approval }
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9.04 Other Requirements:

All insurance required by this Agreement shall be with a company acceptable to the County
and issued and executed by an admitied insurer authorized to transact Insurance business m
the State of California. Unless otherwise specified by this Agreement, all such msurance
shall be written on an occurrence basis, of, if the policy 1s not writtenl on an occurrence
basis, such policy : wxﬂ} the coverage required herein’ shall continue in effect for a period of
three years followmg the date CONTRACTOR cmnpletes its pex formance of services under
this Agreamenf " x S .

Each lmbﬂﬂy pohcy shall prowde that tbe Com]ty shall be gIVE‘i'l notzce in writing at least

thirty days in advance of any. ‘endorsed ‘reduction in ‘coverage or limit, cancellation, or

intended ‘non-renewal thereof “Each- pohcy shaﬁ prowde coverage for Confractor and

- “additional msureds ‘with Tespect fo -¢laims “arising from ° each, subcontractor, if any,

- performing work under this Ag:ieemen? or be accompmued by -a certificate of insurance

2 fromieach’ subcmltrac%or showmg each subcontractor has ldentxcal IMSUTANCe COVera rage to the
,.fi‘f;above 1eqmrements’ ' : R -

o ”i'{,‘ommercml general Ilablhf‘; and aufomobﬁe lzabihtv pohcle:s shaﬂ prm 1de an
"' endorsement naming the County of Monterey, its officers, agents. and emplovees as

: Additional Insureds with respect to liability arising out of the CONTRACTOR’S work,

o mcludmg ongomg and completed operations,.- and . shall further_provide “that such

~ insurance is nrimarxf insurance to any insurance or self-insurance maintained by the
County and that the insurance of the Additional Insureds shall not be cal]ed npoxn to
:. contribute to_a loss covered by the CONTRACTOR’S insurance. :The reqnired
e ndorsement form for Commemmi General Liability Additional Insured is IS0 Form CG 20
|10 11-85 or .CG 2010 10 01 ‘in tandem with CG 20, ‘3?‘:1-;1(} 01 (2000) "The: required
-_-’endorsement fozm fm Automobﬂe Addxhcnal Insm ed endorsement is ISO Form CA 20 48

ior to! the executmr.z, of : ﬂ}lS Agreement by the C’szfy CONTRACTOR ghall file
cemﬂcates ‘of “insurance with'.the . County’s coritract ° ‘administrator” and  County’s
Confracts;’Pmchasmq Division, . showmg that ‘fhe CONTRACIOR  has in effect the
insurance required’ by this &g;eemem The CONTRACTOR shall. file a new or amended
certificate of insurance within five oalenda:t days after any change'is made in auy insurance
policy, which" would alter ﬂie mfmmatson on the certificate then on file. Acceptance or
approval of insurance shall in no-way 1110d1fy or. change the indemmification clause in this
Agreement, which shall continue in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, without demand by
Coupty, anmual certificates to Counfy’s Confract Administrator and County’s
Conftracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to
send in the certificate, evidencing no lapse in coverage during the interim. Failure by
CONTRACTOR to maintain such insurance is a default of this Agreement, which entitles
County, at its sole discretion, to ferminate this Agreement immediately.
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10.0 RECORDS AND CONFIDENTIALITY.

10.01 Confidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the Couaty or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR fo disclose such records or information. CONTRACTOR shall promptly
transmit to County any and all requests’ for disclosure of any such confidential records or
information. CONTRACTOR shall. ‘not use any confidential information gained by
CONTRACTOR in the performance "of . this Agteement except for the sole purpose of
carrying out CONTRACTOR‘S obkgauoxls under this Agreement

10.02 Cmmw Recelds When ‘I:hls Agreement expnes of femnﬁaies CON’IRACTOR ghall
refurn fo C‘eunty any County records which CONTRAC‘TOR used or recelved from County

-r-to perform semce\) under ﬂus Agreement

10.03 ,an‘reuance of Records CONTRACTGR shall prepme mamtam and preserve all
-+ reports and records that may ‘be required by’ federal, state, and County rules and regulations

- orelated to servmes perfonned ‘under this’ Agteemem CONTRACTOR shall mamtain such
x: .«Lecmds for a penod ofat, Ieast ﬂnee -years -after feceipt of final payment under this

©  Agreement. If aﬂy hngation claim, nege’uamm “andif exception, ‘or ofher action rela(mg 1o
- . this Agreement is pending at tlie ‘end of the three year permd then CONTRACTOR shall

B retam sald records until such actmn 18, Lesolved :

.;Access te) and Alldxt of Recards. The Counfy shaH have the nght fo eXm:mne momtm and
< audit -all records, ‘documents, ‘conditions, and activitie of the CONTRACTOR and its
"% subgomiractors related to services pmvzded under this Ag;eemem “Pursuant 16 Goverrment

“Code section 8546.7, if ﬂns Agaeemenf mvolves the expendﬁlue of public’; funds'in excess
iof $10,000, the pames to fhis Agreement may be subject, at the request of the Coumty or as
‘ Z-i})aﬁ of any.audit of the Coun{y, to the examination and audit of the State ‘Auditor pertaining
i to matters cannected with the perfcnmance}ef -'tins '_Ag;reement f01 a permd of three years

: frer’ ﬁﬁai paymem‘ under ‘fhe Agreement.

10.05 Rovaltxes d Invennons “ounty Ashaﬂ ‘have a myait)hﬁee exch;sxve and irrevocable
licenise to iepz roduce, pubhsh ‘and ‘use,.and authotize others to do: o, all original computer
progmms writings, sound recor dings, pictorial repzoductmns &awmgs and other works of
similar natnre produced in the comrsé of orunder this Agreement. CONTRACTOR shall not
publish any such’ mafenai thhou{ the pnor wmtten approval of County.

11.0 NON—DISCRIMINATION

11.01 Duing the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
nof unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orienfation, either in CONTRACTOR’s employment
practices or in fhe furnishing of services to recipients. CONTRACTOR shall ensure that the
evaluation and treatment of its employees and applicants for employment and all persons
receiving and requesting services are fiee of such discrimination. CONTRACTOR and any
subcontractor shall, in the performance of this Agreement, fully comply with all federal,
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state, and local laws and regulations which prohibit diserimination. The provision of
services primarily or exclusively to such target population as may be designated i this
Agreement shall not be deemed to be prohibited discrimivation.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS.

12.01 If this Agreement has been or will be funded with monies received by the County pursuant
io a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply ‘with-all the provisions of said contract, fo the extent
applicable to CONTRACTOR as:a subgrantee under said confract, and said provisions shall
be deemed a- part of this Agreement, as though fully set forth herein. Upon request, County
will dehvef a copy of sa1d contract to CON’IRACTOR at no cost to CONTRACTOR.

13.0 INDEPENDENT CONTRACTOR

13.01 Iu the perfmmance of Work dutles zmd obhgatmns m1de1 ﬂ:lls Agreement C‘GNTRACTOR

. is at all times acting and performing as an independent: confractor and not as an employee of

- the: Couﬁty No offer or obhgatlon of petmanent empioymenf with the Couniy or particalar

- County depamnen‘t or Agency.is. intended m. any. manner, dnd CONTRACTOR shall not

© " become entitled by ~virtue. of this Ag,teement to’ receive f‘rom County any form of; employee

T benefiis 111c1udmg but- not lmnted 10, sick. leave, vacat:on, retirement ‘benefits, workers’

L 'compensaﬁon coverage, insurance” or dlsablhty benefits. “CONTRACTOR shall be solely

.. liable' for and obligated to ‘pay du'ecﬂy all applicable taxes, ‘nchuding federal and state

R :;ifmcome taxes and social security, arising ont of: CONTRACTOR’s perfarmance of this

Agreemem In .connection therewith, ‘CONTRACTOR “shall defend, mdemmfy and hold

.. County hmmiess from any ‘and, all liability which ':County may weur: because of
o CON'IRACTOR’S failure to pay suc:h taxes, - x

14. 0 NOTICES

14 01 .Notzces reqmred under thls Agreement shall be dehvezed: pelsouaﬂy Jor by fsrst class,

postage pre-paid 1ail fo ﬂae Couaty }and CQNTRACTOR S cnntract adnnmstlafors at the
"%_T_; dd} esses 11sted beiow 8 R R T

FOR COUNTY T FOR CQMRAC-TOR;
Virginié?iéfr‘;e MANL fi-‘i " Larry Imwalle,Executive Direclor
Name and Title:- @ 1oL w20 Name and Title

295 Main Streat, Sufte 300

1000 South Main Strest, Suits 2 205 .
Salinas, CA 939_01

Balinas, CA 83801

Address - Address
(831) 758-6768 fax: (831) 755-4600 (831) 783-1244 fax: (831) 783-1276
Phone Phone
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15.0 MISCELLANEOUS PROVISIONS.

15.01 Conflict of Inferesi. CONTRACTOR represents that it presently has no inferest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or fo amy degree with the full and complete performance
of the services required to be rendered uvnder this Agreement.

15.02 Amendment. This Agreement mﬂy be amended or mod,lﬁed only by an instrument in
writing mgned by the: County and the CONTRAC TOR

15.03 Waiver. Any walver of any teims anci condmons of ﬂns Agl eement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions
of this Agreement sllall not be mnstmed as a waiver Of any ofhel ferms 01 condmons 1 this
Agleement : R e - :

15.04 :C ontractor. ’fﬁe Herm “CONTRACTOR” as used | m this - A’Qeeﬁhen’r includes
7 CONTRACTOR s officers, agenﬁs and employees ac’fmg on CONTRACTOR’S behalf 111
- the pelfonnance ef ﬂllS Ag;teeme i L ST =

1505 Dlsgutes CON'I'RACTDR shal eontmue 'fo-perform fuudel ﬂns Agreement dunng any

-';515.:(,}~6_;_17Asmment and Subcontracting. The COI\T’IRA(JTw _Rrshaﬂ not asmgn, se}.l or otherwxse

. trangfer jts'nterest or obhgahous in this Agreement without the prior written consent of the
y _J_Caum‘y ‘None. of the services-covered by this Agreement shall be subcenttacted without the
- prior Wnﬁen approval of ‘the “County, Nohmfhstandmg any’ such “subconfract,
- CONTRACTOR tshaﬁ contnme to- be hable for ﬁ}e pmfomaance of aﬂ requnem&uts of this
“'Agreement ) e A ‘ L

7 jSucces%om and Ass;gns This Agxeemen‘{ and Ihe r1g11t5,; pnwiegea duhes aud obhgahons
. ofrthe Comity and’ CONTRACTOR uider this :‘Agreement, sto the’ extént assignable or
delegabl :shall be bmdmg upon. and mme 1:0 fhe benef t of the partles and fheir respective
“’%ucces&}m '_pl’?mntted assigns;;,.agdl s/ e T 2

15.08 Com;}haﬂce ‘wﬁh A;);)hcable T.aw. ;__;The pames shall comp!y Wﬁh aﬂ apphcable federal,
state, and local laws and Legulaimns n perfomnﬁg this Agr eemeﬂt

15.09 Headinps. The ‘headings are for convemence oniy and shaﬁ nof be used to inferpret the
terms of this Agreement e

15.10 Time is of the Esgence. Time 15 of the essence in each and all of the provisions of this
Agreement.

1511 Governing Law. This Agreement shall be governed by and mferpreted under the laws of
the State of California.

15.12 Nop-exclusive Agreement. This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
sinular services.
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15.13

15.14

15.15

15.16

Construction of Agreement. The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construetion fo the effect that ambiguities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement.

Counterparts. This Agreement may be executed in two or more counterparts, each of which
shall be deemed an ongmal but all of whlch together shall constitiute one and the same

A greement.

Authority. Any mdxwduai executmg this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hereby that be or she has the requisite authorify to
enter info this. Agreement on behalf of such paﬁy and bmd the paﬁy to the terms and
condztlons of this Ag{eement ' RS L Y

Integanon Thxs Agieement, m.ciudmg the ex]nblts represent the entire Agreement

_ :-between the ‘County ‘and. the- CONTRACTOR with respect to the ‘subject matter of this

.Agreement and shall supersede ail prior negmtm‘ﬁons replesentafmns or agreements, either

| I'wn“ften or-oral, between the C ounty and the CONTR_ACTOR as. of fhe effective. date of this
.~ Agreement, W]llch 18 the date thai the County sxgns ihe Agreemenf

15.17

'::hﬂerpretation of Conﬂ;ctmg Prowsmns 1!1 fhe event of Ay conﬂict or mconszstency
_ between the provisions -of this Agreemernt and the. Piowsmns of any exhibit pr other

:_‘-f'.attaclnnent to this Agreement, ihe r ovisions of tbls Ag eement shall prevaﬂ and confrol
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day

and year written below.

COUNTY OF MONTEREY
By:
Contractsme chasmg Ofﬁcer ‘
Date: / /f ﬂ e G
5epar entlH ad (1f apphcable)
Date: T //.? 5
! /
o« Board of Supervisors {if applicable)
Date: = o L

Approved as 1o Formy~

g

By

| Date:

1

Risk M@ﬂgemﬂiﬁ ;:-.f
Date: _ i .

County Board of Supervisors’ Agreement Number:

CONTRACTOR

| L'“ACT&ON Council of Montersy County
Conﬁ&ctol s Business Name*

(nguamre of Chmr President, or
V ;ce-Premdeﬂtj *

f%mum L. fmff() Aeq.

: Name and Tltle

Dm, ’Ww aﬁ M

(Smnamrfof Secre%axy, Asst S‘ecremr}r, CFO,

ngguxer or Wasurer)* '
Lady dakvirs>. Treasurer
R S Name and Txtle

iy .s?é,‘_.;s:a/k

, approved on (date):

*INSTRUCTIONS: If CONTRACTOR is a corporation, including Hmited liability and non-profit corporations, the full
legal name of the corporation shall be set forth above together with the signatures of two specified officers. If
CONTRACTOR is a partoership, the name of the partnership shall be set fortli above together with the signature of a
pariner who has anthority fo execute this Agreement on behalf of the parinership. If CONTRACTOR is contracting in an
individnal capacity, the individual shail set forth the name of the business, if any, and shall personally sign the Agreement.

! Approval by County Counsel is required
*Approval by Auditor-Controller is required

3 Approval by Risk Managersent is necessary only if changes are made in paragrapls 8 or 9

Revised 0928712
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EXHIBIT A

MONTEREY COUNTY DEPARTMENT OF SOCIAL SERVICES
& ACTION COUNCIL OF MONTEREY COUNTY

WRAPAROUND ADMINISTRATIVE SERVICES FUNCTION
July 1, 2016 — June 30, 2018

Scope of Services/Payment Provisions

L CONTACTS

Contract Administrators:

County Coniractor

Virginia R. Pierce, Management Analyst ITI Larry Imwalle, Executive Director

DSS, Family & Children’s Services 295 Main Street, Suite 300
1060 S. Main Street, Suite 205 Salinas, CA 93901
Salinas, CA 93901 Tel: 831-783-1244
Tel: 831-759-6768 FAX: 831-783-1276
FAX: 831-755-4600 larrv(@actioncouncil org

piercevr@co.monierey.ca.us

. PURPOSE

The purpose of this agreement is to outline the roles, responsibilities and expectations for the
Wraparound Administrative Services Agent (WASA) for Wraparound Monterey County. The
Wraparound Administrative Service Agent (WASA) is an administrative agent for Wraparound
Monterey County. The WASA is responsible for providing key administrative functions of local
Wraparound and intensive individualized service and support capacity for identified Monterey
County families, children and youth. The WASA is the bridge between the County and
community working closely with all stakeholders involved in Wraparound and the development
of intensive individualized supports with the passage of the Continum of Care Reform (CCR)-
AB403. This includes Wraparound families, high-risk dependent youth, County agencies,
Wraparound Care Coordinator Agencies (CCAs), and Wraparound Service Provider (WSP)

organizations.

The WASA assists with development of individualized services and supports for high-need
dependent youth and their families. They provide timeliness of enrollment and assignment of
new service providers into the WASA while continuing in the development of an individualized
comprehensive service provider network that reflects both traditional and nontraditional services.
The WASA also plays a critical role in supporting the development of thorough, strength-based,
individual Wraparound family plans and needed interventions. The WASA acts as the fiscal
administrator for the traditional and non-traditional Service Providers within Wraparound
Monterey County and not covered by MediCal or other fiscal resources. The WASA provides
timely and efficient payments to WSP as required. The WASA also acts in a quality assurance
function for the overall Wraparound process along with providing quality assurance to the
services available through the service provider network. This includes, but is not limited to,

Department of Social Services ACTION Council
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EXHIBIT A

participation in Wraparound Monterey County Leadership Team, and may act as a lead trainer or
technical expert for Wraparound as it relates to all areas of service, support, development and
provision within the County. WASA participates in the Contract Oversight Team for the Care
Coordinating Agency and is responsible for the data input, accuracy and analysis as it relates to
all aspects of Wraparound service provision.

III. CONTRACTOR RESPONSIBILITIES

A. Regarding Service Provider engagement, enrollment and oversight the CONTRACTOR shall:

In partnership with the County and in response to the CCR complete a service provision needs
analysis and assessment to best identify where there are gaps as well as an abundance of service
providers within the Service Provider Network and use this data when developing the Service
Provider Network in the contract year.

Recruit, train and maintain a minimum of 80 formal Service Providers based on this analysis,
continuing to identify individuals, providers and vendors that assure a well-balanced range of
community service and support options available for families enrolled in Wraparound Monterey
County or identified by the County to be in need a specific high-end service. Service options will
include, but are not limited to, the following services grouped by various domains:

1) Safety/Emergency

a. To include partnering with other interested parties in the development and
implementation of a safety plan for families in Wraparound as well as partnering
with the COUNTY on an individualized non-Wraparound plan to meet the urgent
needs of a dependent youth.

b. To include partnershlp with a local provider of Domestic Violence {(DV) services
and supports in the provision of non-Medical billable group DV education and
supports.

2) A Place to Live

a. To include providers with the ability to support families in securing adequate
affordable housing (credit counseling, home repairs etc.).

b. To include partnering in the creation and/or support of safe living options and
arrangements on an individualized Family basis as defined within the Family
Plan.

3) Feelings/Behavior/Relationships

a. To include five (5) Peer to Peer Mentors for youth identified who would benefit
from Mentors and to include oversight of these Peer to Peer Mentors.

b. To include not less than three (3) individual and agency agreements for the
provision of therapeutic services including, but not limited to, individual therapy,
group therapy, family therapy and various psychosocial assessments.

¢. To include collaboration with the Monterey County Leadership Team in obtaining
and supporting two consistent parent partner representatives to participate in the
Wraparound Monterey County Leadership Team as well as act as providers on the
Service Provider Network, as appropriate.

4) Education

Department of Sccial Services ACTION Council
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5)

6)

7)

8)

9

10)

11)

12)

13)

Department of Social Services

EXHIBIT A

a. To include a minimum of two (2) resources that specialize in meeting the
educational needs of Severely Emotionally Disturbed youth.

b. To include a minimum of two (2) resources that specialize in navigation of the
Individualized Educational Plan (IEP) system.

c. To include tutoring resources and supports to the identified youth as well as other
family members in the home.

Communication
a. To include innovative and individualized service provision that addresses

supporting healthy communication for the families and teams.

Medical & Health

a. To include a minimum of one (1) resource that can provide non-MediCal covered
services for families such as orthodontics, wellness classes, nutrition counseling,
etc.

Respite

a. To include a minimum of ten (10) respite providers.

Employment

a. To include supports to families that encourage obtaining and maintaining
employment; volunteering, including, but not limited to, 1:1 job coaching, job
shadowing, resume writing, or other employment-related services identified by
the family.

Cultural
a. To ensure that the CONTRACTOR hires culturally diverse, sensitive and

competent Service Providers within the Service Provider Network.

Recreation/Social/Fun
a. To engage a variety of Service Providers for individual and group social and
recreational activities as identified.

Permanency/Family/Legal
a. To include a minimum of two (2) service providers to perform case mining and

family finding to promote healthy permanent connections.

b. To include a mininmum of one (1) attorney or paralegal able to perform
guardianship paperwork for non-dependent youth as needed.

Financial

a. 'To obtain one or more credit counseling service providers within the Service
Provider Network. :

b. To provide a quick and efficient process for supporting any unique fiscal supports
the family team identifies that cannot be supported via other means.

Transportation
a. To provide monthly bus passes or gas vouchers to the family as identified by the

family team as an ongoing need, and more than just a one-time need.
b. To provide supports for car repairs, as needed, for the family when identified by

the family team.

ACTION Council
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EXHIBIT A

Other
a. To provide other unique services identified by the family and the Wraparound

Monterey County Leadership Team as the program evolves and grows within
Monterey County.

To maintain the Service Provider portion of the database to be used in
Wraparound Monterey County.

To provide individualized services and supports to high-need Monterey County
Dependents, who may not be receiving Wrapround Monterey County services, yet
these services and supports are needed to respond to the best practices as outlied

through CCR.

B. Regarding enrolling, training, communication and support of formal Service Provision,
CONTRACTOR agrees to:

1)
2)
3)

4)

5)
6)
7
8)
9)

10)

11)

12)

13)
14)

Department of Social Services

When requested by the COUNTY, provide outreach, training and technical
support to interdepartmental groups.

Provide ongoing 1:1 technical assistance, consultation, service and support to
individuals, agencies and groups enrolled in the Service Provider Network.
Implement a family team rating procedure that assesses provider follow-through
and efficiency, and maintain a database with this information.

Complete individual phone interviews with a minimum of 10% per month of
Wraparound families who are receiving formal Wraparound Service provision
through the Service Provider Network.

Host bi-annual provider network trainings on topics identified in partnership with
the Wraparound Monterey County Leadership Team.

Conduct a collaborative oversight and supervision protocol for all active
individuals and agencies within the Service Provider Network.

Act as a participant and leader within the Wraparound Monterey County Training
Team as appropriate.

Act as one of the lead trainers for the Care Coordinator’s orientation into
Wraparound Monterey County.

Provide new Service Provider orientation, in partnership with Hartnell
Community College, within 30 days of signing up as a new Service Provider.
Maintain timely and accurate program service and fiscal data in ETO. Review
program data on a regular basis to help identify gaps in services, trends in service
delivery, and overall outcomes for Wraparound Monterey County.

Create a template for a monthly report to be presented to the Wraparound
Monterey County Leadership team that summarized and examines the usage
patterns and overall satisfaction of the services accessed through the provider
network. ‘

Enroll an agency or vendor Service Provider within 30 days of completion of
application.

Enroll individual Service Providers within 30 days of completion of application.
Work with the Care Coordinating Team on the identification and development
needed to respond to individualized service needs as they arise.

ACTION Council
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15)

16)

17)
18)
19)

20)

21)

22)

23)

24)

25)

26)
27)
28)

29)

EXHIBIT A

Identify a formal Wraparound Service Provider to meet these individualized needs
as identified by a Family Team within 15 days of written request by the Care
Coordination Team.

On a quarterly basis, provide the Wraparound Monterey County Leadership Team
with information about performance in the previous quarter (length of time from
referral to services, trends observed by family, service domain and others, as
identified.)

With input from the COUNTY and the Care Coordination Agency, facilitate
monthly Wraparound 101 Information Meetings and Question and Answer
sessions for all interested parties.

Provide technical support, training and oversight to the Wraparound Care
Coordination provider as appropriate and necessary.

Perform outreach to at least one not-enrolled service provider each quarter.
Co-host bi-annual meetings and/or outreach in cooperation with county funders,
with community specialty groups (businesses, clergy, Rotary, etc.) to determine
buy-in, formal supports, resources and participation.

Participate in other Wraparound Monterey County meetings as identified by the
COUNTY.

Participate in and, where appropriate, lead data discussions around maintaining,
modifying and maximizing the use of the data collection system identified by the
COUNTY.

Conduct data analysis and make presentations on service usage characteristics
(e.g. distribution of services by providing agency, by gender of child) to inform
ongoing program effectiveness.

Collaborate with Wraparound Monterey County and partner agencies to support
development and implementation of innovative practices that support permanency
efforts in child welfare (e.g. family finding).

Tead social marketing efforts to raise the visibility of Wraparound Monterey
County with a variety of constituencies and stakeholders. Such activities may
include, but are not limited to — developing a logo for Wraparound, development
and production of electronic newsletters, e-blasts, brochure, websites, and social
media content.

Meet quarterly with Wraparound DSS Contract Manager regarding program
process and potential modifications.

Develop Wraparound provider network policy and procedure manual including
data entry and reporting in ETO.

Maintain a service tracking system outside of Efforts to Outcomes (ETO) specific
to the provision of DV services.

Develop a tracking system outside of for those services and supports developed in
response to CCR.
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1Iv. COUNTY RESPONSIBILITIES
COUNTY shall:

1)
2)
3)
4)
%)

6)

7)
8)

9N
10)

Encourage collaboration among all parties involved in Wraparound Monterey
County.

Perform a program audit to ensure program compliance and fidelity.

Monitor all aspects of Wraparound Monterey County to ensure compliance with the
COUNTY’s overall Wraparound plan, and policies and procedures relative to the
implementation, maintenance and evaluation of Wraparound Monterey County.
Comply with the requirements of Senate Bill 163, Chapter 795, Statutes of 1997, as
applicable.

Comply with the California Administrative Code Title 22, Division 2, §35325 et seq.,
as applicable. '

Partner with the CONTRACTOR in establishment of best practices and
individualized supports for dependent youth under the requirements of CCR on an as
needed basis.

Assign appropriate staff to participate in the Wraparound Monterey County
Leadership Team.

Participate in the Out-of-Iome Care Management Oversight Committee meetings as
requested.

Determine MediCal eligibility on all families referred for Wraparound services.
Maintain a wraparound enrollment log for fiscal and program reconciliation for all

parties.

V. FISCAL PROVISIONS
For the purpose of this Agreement the following terms apply:

1)

2)

3)

Department of Social Services
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The COUNTY and CONTRACTOR acknowledge that funding for this agreement is
being provided in order to provide Wraparound Administrative Services (WASA) for
Wraparound Monterey County and in response to the individual needs identified
through the best practices provision under CCR.

The total amount of funding that may be expended under this Agreement to perform
all the duties and service provision of the WASA for the period July 1, 2016 — June
30, 2017 is four hundred ninety-eight thousand, three hundred and eight dollars
($498,308); and for the period July 1, 2017 —June 30, 2018 is five hundred eighteen
thousand, one hundred and eight dollars ($518,108). The total amount payable by
COUNTY to CONTRACTOR under this Agreement shall not exceed one million
sixteen thousand four hundred and sixteen dolars (5§1,016,416).

The amount of funding that may be expended under the contract for the actual service
provision reimbursement for providers for the period July 1, 2016 — June 30, 2017 is
two hundred twenty thousand dollars ($220,000); and for the period July 1, 2017
to June 30, 2018 is two hundred forty two thousand dollars ($242,000). The
maximum amount that may be expended for service provision reimbursement under
this Agreement shall not exceed four hundred sixty-two thousand dollars

($462,000).

ACTION Council
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4)

5)

6)

8)

9)

Department of Social Services
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CONTRACTOR shall submit all invoices using the forms set forth in Exhibits D-1
and D-2.

CONTRACTOR shall submit invoices to COUNTY on the 10* of the month for
services rendered in the previous month. Invoices shall contain the original signature
of the person authorized to submit claims for payment, and shall include any required
documentation as noted on the invoice form.

CONTRACTOR shall record the operating costs and service provision costs
separately and report as such through Exhibits D-1 and D-2.

CONTRACTOR shall invoice the COUNTY not more than twice per month for
services rendered.

CONTRACTOR shall maintain and provide an electronic detailed expenditure sheet
to the COUNTY related to service provision to youth and families on a monthly

basis.
CONTRACTOR shall invoice the COUNTY once per month for the operating costs.

ACTION Couneil
July 1, 2016 - June 30, 2018




EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS

I. PAYMENT BY COUNTY:

1.01 Monthly claims/invoices by CONTRACTOR: Not later than the tenth (10™ day of
each month, CONTRACTOR shall submit to COUNTY a signed invoice setting forth the
amount claimed. All invoices (monthly and final) shall be submitted in the form set forth

in Exhibits D-1 and D-2.

1.02 Final Invoice; forfeiture for late invoice: CONTRACTOR’s final month and end
of fiscal year invoice is due, and must be received by COUNTY, no later than close of
business on July 10™. If the Final Invoice is not received by COUNTY by close of
business on July 10™, CONTRACTOR understands and agrees that the
reimbursement of CONTRACTOR?’s final expenses represented by that invoice may
be forfeited, and COUNTY shall have no legal obligation regarding it, nor shall
COUNTY be required to make any payment towards that untimely/late invoiced
claim.

1.03 Allowable Costs: Allowable costs shall be the CONTRACTOR s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth in
Exhibit C . Only the costs listed in Exhibit C as contract expenses may be claimed as
allowable costs. Any dispute over whether costs are allowable shall be resolved in
accordance with the provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and
48 Code of Federal Regulations (CFR), Chapter 1, Part 31. :

'1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract Adminisirator’s
designee. CONTRACTOR shall submit an amended budget with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this contract. Therefore, an increase in one line item
will require corresponding decreases in other line items. |

1.05 Payment in Full: i
(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not thereatter
be reviewed or modified, except to permit COUNTY's recovery of overpayments.

(b) If COUNTY certifies and pays a lesser amount than the amount requested, COUNTY
shall, immediately upon certification of the lesser amount, notify CONTRACTOR in
writing of such certification. If CONTRACTOR does not protest the lesser amount by
delivering to COUNTY a written notice of protest within twenty (20) days after

Exhibit B, Additional Provisions
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EXHIBIT B

CONTRACTOR's receipt of the certification, then payment of the lesser amount shall be
deemed payment in full for the month in question and may not thereafler be questioned by

CONTRACTOR.

1.06 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY within
twenty (20) days after CONTRACTOR's receipt of the certification, then the parties shall
promptly meet to review the dispute and resolve it on a mutually acceptable basis. No
court action may be taken on such dispute until the parties have met and attempted to

resolve the dispute in person.
. PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibit A.
CONTRACTOR shall meet the contracted level of service and the specified performance
standards described in Exhibit A, unless prevented from doing so by circumstances beyond
CONTRACTOR's control, including but not limited to, natural disasters, fire, theft, and
shortages of necessary supplies or materials due to labor disputes.

2.02 County monitoring of services: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance;: COUNTY shall notify CONTRACTOR in writing
within thirty (30) days after discovering any defects in CONTRACTOR's performance.
CONTRACTOR shall promptly take action to correct the problem and to prevent its
recurrence. Such corrective action shall be completed and a written report made to the
COUNTY concerning such action not later than thirty (30) days after the date of the
COUNTY's written notice to CONTRACTOR.

2.04 Termination for cause: Notwithstanding Section 7.02 of the Agreement, if the
corrective actions required above are not completed and the report to the COUNTY not
made within thirty (30) days, the COUNTY may terminate this Agreement by giving five
(5) days’ written notice to CONTRACTOR.

2.05 Remedies for Inadequate Service Levels:

a) For each month that service falls below 80% of the contracted level,
CONTRACTOR shall submit to the COUNTY an analysis of the causes of the
problem and any necessary actions to be taken to correct the problem. If the
problem continues for another month, the COUNTY shall meet with
CONTRACTOR. to explore the problem and develop an appropriate written
corrective action plan with appropriate time frames.

Exhibit B, Additional Provisions
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b) If CONTRACTOR does not carry out the required corrective action within the
time frame specified, sanctions shall be applied in accordance with funding source
regulations.

¢) Notwithstanding Section 7.02 of the Agreement, if, after the COUNTY notifies
CONTRACTOR of any sanctions to be imposed, CONTRACTOR continues in its
failure to take corrective action, then COUNTY may terminate this contract by
giving CONTRACTOR five (5) days’ written notice.

d) If all appropriate corrective actions are taken but service still falls 80% or more
below contracted level, COUNTY and CONTRACTOR may renegotiate the
contracted level of service.

2.06 Training for Staff: CONTRACTOR shall insure that sufficient training is provided
to its volunteer and paid staff to enable them to perform effectively on the project, and to
increase their existing level of skills. Additionally, CONTRACTOR shall ensure that all
staff completes Division 21 Civil Rights training.

2.07 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available to
accommodate non-English speaking, and limited English proficient, individuals.

2.08 Assurance of drug free-workplace: CONTRACTOR shall submit to the COUNTY
evidence of compliance with the California Drug-Free Workplace Act of 1990,
Government Code sections 8350 et seq., by doing the following: ‘

e Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited in the person’s or
organization’s workplace and specifying the actions that will be taken against employees
for violations of the prohibition;

e Establishing a drug-free awareness program to inform employees about all of

the following: ,

1) the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance
programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the

contract or grant be given a copy of the company’s drug-free policy
statement and that, as a condition of employment on the contract or
grant, the employee agrees to abide by the terms of the statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply with
Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205.50, and all other
applicable provisions of law which provide for the confidentiality of records and prohibit
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their being opened for examination for any purpose not directly connected with the
administration of public social services. Whether or not covered by W&I Code Sec. 10850
or by 45 CFR Sec. 205.50, confidential medical or personnel records and the identities of
clients and complainants shall not be disclosed unless there is proper consent to such
disclosure or a court order requiring disclosure. Confidential information gained by
CONTRACTOR from access to any such records, and from contact with its clients and
complainants, shall be used by CONTRACTOR only in connection with its conduct of the
program under this Agreement. The COUNTY, through the Director of the Department of
Social Services, and his/her representatives, shall have access to such confidential
information and records to the extent allowed by law, and such information and records in
the hands of the COUNTY shall remain confidential and may be disclosed only as
permitted by law.

NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply with
the nondiscrimination program requirements set forth in this Section.

4.01 Discrimination Defined: The term “discrimination” as used in this contract, is the
same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resohution of Discrimination Complaints”; it means the illegal denial of
equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritisn, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
includes any act of retaliation.

4,02 Application of Monterey COUNTY Ceode Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using the
procedures established by Chapter 2.80. CONTRACTOR shall establish and follow its
own written procedures for the prompt and fair resolution of discrimination complaints
made against CONTRACTOR by its own employees and agents, and shall provide a copy
of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

e California Fair Employment and Housing Act, California Government Code
Sec. 12900 et seq., see especially Section 12940 (c), (h), (1), (i), and (j); and the
administrative regulations issued thereunder, 2 Calif. Code of Regulations Secs.
7285.0 et seq. (Division 4 - Fair Employment and Housing Comimission);
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California Government Code Secs. 11135 - 11139.5, as amended (Title 2, Div.
3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of

Regulations 98000-98413.

Federal Civil Rights Acts of 1964 and 1991 (see especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
issued thereunder (see especially 45 CFR Part 80);

The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and 794),

as amended; all requirements imposed by the applicable HHS regulations (45
CFR Parts 80, 84 and 91); and all guidelines and inferpretations issued pursuant

thereto;

7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42;

Title IT of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal
regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35 and
36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended;
Monterey COUNTY Code, Chap. 2.80.;

Age Discrimination in Employment Act 1975, as amended (ADEA), 29 U.S.C.
Secs 621 et seq.;

Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);
California Equal Pay Act, Labor Code Sec.1197.5.
California Government Code Section 4450;

The Dymally-Alatorre Bilingual Services Act; Calif. Government Code Sec.
7290 et seq.

The Food Stamp Act of 1977, as amended and in particular Section 272.6.
California Code of Regulations, Title 24, Section 3105A(e)

Removal of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808

Exhibit B, Additional Provisions
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4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may be
required by the federal government in connection with this Agreement, pursuant to 45 CFR
Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or other
applicable State or federal regulation.

4,05 Written non-diserimination policy: Contractor shall maintain a written statement
of its non-discrimination policies which shall be consistent with the terms of this
Agreement. Such statement shall be available to employees, recipients of services, and
members of the public, upon request.

4.06 Grievance Information: CONTRACTOR shall advise applicants who are denied
CONTRACTOR s services, and recipients who do receive services, of their right to present
grievances, and of their right to a State hearing concerning services received under this

Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its obligations
under paragraphs 4.01 - 4.08 to labor organizations with which it has a collective
bargaining or other agreement.

4.08 Access to records by gevernment agencies: CONTRACTOR shall permit access
by COUNTY and by representatives of the State Department of Fair Employment and
Housing, and any state agency providing funds for this Agreement, upon reasonable notice
at any time during normal business hours, but in no case less than 24 hours' notice, to such
of its books, records, accounts, facilities, and other sources of information as the inspecting
party may deem appropriate to ascertain compliance with these non-discrimination
provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the non-
discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

CONTRACT ADMINISTRATORS

5.01 Contract Administrator —- CONTRACTOR: CONTRACTOR hereby designates
Larry Imwalle as its Contract Administrator for this Agreement, All matters concerning
this Agreement which are within the responsibility of CONTRACTOR shall be under the
direction of, or shall be submitted to, the CONTRACTOR's Contract Administrator.
CONTRACTOR may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to COUNTY of any such change.

502 Contract Administrator —- COUNTY: COUNTY hereby designates the Director of

the Monterey County Department of Social Services as its Contract Administrator for this
Agreement. All matters concerning this Agreement which are within the responsibility of

Exhibit B, Additional Provisions
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EXHIBIT B

COUNTY shall be under the direction of, or shall be submitted to, the Director or such
other COUNTY employee in the Department of Social Services as the Director may
appoint. COUNTY may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to CONTRACTOR of any such

change.

VI. CONTRACT DEPENDENT ON GOVERNMENT FUNDING
COUNTY's payments to CONTRACTOR under this Agreement are funded by the State
and Federal governments. If funds from State and Federal sources are not obtained and
continued at a level sufficient to allow for COUNTY's purchase of the indicated quantity of
services, then COUNTY may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as COUNTY may specify in its notice, unless in the meanwhile the parties
enter into a written Amendment modifying this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this Agreement,
both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSES
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSES
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSES Division Deputy Director. The complaint must include a description of the disputed
issues, the legal authority/basis for each issue which supports CONTRACTOR s position,
and the remedy sought. The Division Deputy Director shall, within fifteen (15) working days
after receipt of CONTRACTOR’s written complaint, make a determination on the dispute,
and issue a written decision and reasons therefore. All written communication shall be
pursuant to Section 14. NOTICES of this Agreement. Should CONTRACTOR disagree with
the decision of the Division Deputy Director, CONTRACTOR may appeal the decision to the
Director of the Department of Social & Employment Services.

B. CONTRACTOR’s appeal of the Division Deputy Director’s decision must be submitted
to the Department Director within ten (10) working days from the date of the decision; be in
writing, state the reasons why the decision is unacceptable, and include the original
complaint, the decision that is the subject of appeal, and all supporting documents. Within
twenty (20) working days from the date of CONTRACTOR’S appeal, the Department
Director, or his/her designee, shall meet with CONTRACTOR to review the issues raised on
appeal. The Department Director shall issue a final written decision within fifteen (15)
working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Director in accordance
with the procedures set forth in Division 25.1 (commencing with Section 38050) of the
Health and Safety Code and the regulations adopted thereunder. (Title 1, Subchapter 2.5
commencing with Section 251, or Subchapter 3 commencing with Section 300, whichever is
applicable, of the California Code of Regulations).

Exhibit B, Additional Provisions
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D. CONTRACTOR shall continue to carry out the obligations under this Agreement during
any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not reimbursable
by COUNTY.

Exhibit B, Additional Provisions
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EXHIBIT C

ACTION COUNCIL OF MONTEREY COUNTY
WRAPAROUND ADMINISTRATIVE SERVICES AGENT
July 1, 2016 - June 30, 2018

Program Budget/Invoice Procedures

A. PROGRAM BUDGET

Monterey County Department of Social Services
Exhibit C — Program Budget/Invoice Procedures

Budget FTE | FY 16-17 FY17-18
Personnel
Executive Director 0.15 | $17,250.00 | $17,250.00
Wraparound
Coordinator 1.00| 77,875.00| 77,875.00
Finance Director 0.15 13,250.00 | 13,250.00
Program Support Staff 1.00 1 63,825.00 63,825.00
Benefits (28%) 48217.00 | 48,217.00
Total Personnel 220,417.00 | 220,417.00
Operating Costs
Community Meeting Expense 2,000.00 1,500.00
Training 10,000.00 | 10,000.00
Community Capacity Building 5,000.00 4,000.00
. Travel and Mileage 4,500.00 4,000.00
Print/Copy/Supplies 5,000.00 5,000.00
Technology/License
Fees 2,000.00 2,000.00
Telephone/internet 3640.00 |  3,640.00
Postage 450.00 450.00
Total Operating Costs 32 590.00 | 30,590.00
Admin/Overhead - not to exceed
10% 25,301 25,101
Wraparound Service Provision 220,000.00 | 242,000.00
| Total Program Costs $408308 | $518,108
Page 1 of |
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Wraparound Administrative Services Agent (WASA)

ACTION COUNCIL OF MONTEREY COUNTY

7/1/2016 - 6/30/2017

Exhibit D-1

INVOICE
Remit to:
ACTION Council of Monterey County
295 Main Street, Suite 300 Month & Year
Salinas, CA 93501
Total Balance
Contract Monthly YTD Contract
Budget ltem FTE Budget Expense Expense Funds
Personnel
Executive Director 0.15 17,250.00 0,00 0.00 17,250.00
Wraparound Coordinator 1.00 77.875.00 0.00 0.00 77.875,00
Finance Director 0.15 13,250.00 0.00 0.00 13,250.00
Program Support Staff 1.00 63,825.00 0.00 0.00 63,825.00
Benefits (28%) 48,217.00 0.00 0.00 48,217.00
Total Personnel 220,417.00 0.00 0.00 220,417.00
Operating Costs
Community Meeting Expense 2,000.00 0.00 0.00 2,000.00
Training 10,000.00 0.00 0.00 10,000.00
Community Capacity Building 5,000.00 0.00 0.00 5,000.00
Travel and Mileage 4,500.00 0.00 0.00 4,500.00
Print/Copy/Supplies 5,000.00 0.00 0.00 5,000.00
Technology/License Feas 2,000.00 0.00 0.00 2,000.00
Telephone/Internet 3,640.00 0.00 0.00 3,640.00
Postage 450.00 0.00 0.00 450.00
Total Operating Cosis 32,590.00 0.00 0.00 32,590.00
Admin/Overhead - not to exceed 10% 25,301.00 0.00 0.00 25,301.00
Wraparound Service Provision 220,003.00 0.00 0.00 220,000.00
Total Program Caosts 498,308.00 0.00 0.00] 498,308.00

| hereby certify that this report is correct and complete to the beét of my knowledge and that the costs are eligible for
payment pursuant to the terms of the contract.

Authorized signature: Date:
Print Name / Title: Phone:
Date:

Monterey Co. DSS Authorized Signature/Title:




ACTION COUNCIL OF MONTEREY COUNTY

Wraparound Administrative Services Agent (WASA)

7/1/2017 - 6/30/2018

Exhibit D-2

INVOICE
Remit to:
ACTION Council of Monterey County
295 Main Street, Suite 300 Month & Year
Salinas, CA 93901
Total _ Balance
Contract Monthly YTD Contract
Budget item FTE Budget Expense Expense Funds
Personnel
Executive Director 0.15 17,250.00 0.00 . 0.00 17,250.00
Wrapareund Coordinator 1.00 77,875.00 0.00 0.00 77,875.00
Finance Director 0.16 13,250.00 0.00 0.00 13,250.00
Program Support Staff 1.00 63,825.00 0.00 0.00 63,825.00
Benefits (28%) 48,217.00 0.00 0.00 48 217.00
Total Personne! 220,417.00 0.00 220,417.00
®
Operating Costs
Community Meeting Expense 1,500.00 0.00 0.00 1,500.00
Training 10,000.00 0.00 0.00 10,000.00
Community Capacity Building 4.000.00 0.00 0.00 4,000.00
Trave! and Mileage 4,000.00 0.00 0.00 4,000,00
Print/Copy/Supplies 5,006.00 0.00 0.00 5,000.00
Technology/License Fees 2,000.00 0.00 0.00 2,000.00
Telephone/internet 3,640.00 0.00 0.00 3,640.00
Postage 450.00 0.00 0.00 450.00
Total Operating Cosls 30,590.00 0.00 0.00 30,590.00
Admin/Overhead - not to exceed 10% 25,101.00 0.00 0.00 25,101.00
-|Wraparound Service Provision 242 000.00} - 0.00 0.00 242,000.00
Total Program Costs 518,108.00] 0.00 0.00] 518,108.00

| hereby certify that this report is correct and complete to the best of my knowledge and that the costs are eligible for
payment pursuant to the terms of the contract.

Authorized signature: Date:
Print Name / Title: Phone:
Date:

Monterey Co. DSS Authorized Signature/Title:




EXHIBIT E

CHILD ABUSE & NEGLECT REPORTING
CERTIFICATION

ACTION Council of Monterey County

HERERY acknowledges that this contract for services will bring CONTRACTOR in
contact with children, and that CONTRACTOR has received from COUNTY a copy of
Penal Code Sections 11165.7 and 11166 as required by the Child Abuse and Neglect
Reporting Act (Penal Code Sections 11164, et seq). CONTRACTOR further certifies
that it has knowledge of the provisions of the Act, and will comply with its provisions,
which define a mandated reporter and requires that reports of child abuse or neglect be
made by a mandated reporter whenever, in his or her professional capacity or within the
scope of his or her employment, he/she has knowledge or observes a child whom he/she
knows or reasonably suspects has been a victim of neglect or abuse.

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performmg services under this Agreement, who are mandated reporters under the Act,
sign statemengs ing that they know of, and will comply with, the Act’s reporting
requirenen

Authori@sl%nature
s /1]l

Date

¢ 24-hour Bilingual Child Abuse Hotline 1-800-606-6618

¢ Mandated Child Abuse Reporter Training is available, at no cost, through the Child
Abuse Prevention Council of Monterey County (CAPC), 755-4737.

Attachment: Calif. Penal Code Sections 11165.7 and 11166




EXHIBIT F
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Services to develop standards to protect the
security, confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy
Rule™); and

-WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement”)
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to

COUNTY ; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

I DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the [IIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control.

The term “Protected Health Information” means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to

identify the individual.

CONTRACTOR. acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY s behalf shall be subject to

this Certification.

Page 1 of 4
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EXHIBIT F

I1. CONFIDENTIALITY REQUIREMENTS

(2)

(b)

Page 2 of 4

HIPAA Certification '
Agreement: ACTION Council of Monterey County ;

_ health care operations of COUNTY pursuant to any agreements between the Parties |

CONTRACTOR agrees:

(i) to use or disclose any Protected Health Information solely (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permitted under this Certification, or the underlying Agreement ,(if consistent
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)
as would be permitted by the HIPAA anacy Rule if such use or disclosure were made by
COUNTY; and

(ii) at termination of the Agreement (or any similar documentatmn of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and

(iii) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms

of the Agreement.

Notwithstanding the prohibitions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:

(1) if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met:

(A) the disclosure is required by law; or

(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR. of any instances of
which it is aware in which the confidentiality of the information has been breached,

(ii) for data aggregation services, if to be provided by CONTRACTOR for the

evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.
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(¢) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR’s records and
practices related to use and disclosure of Protected Health Information to ensure
COUNTY’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In

- addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect

that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirements of this Certification or the Agreement.

.  AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

Iv. TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assurances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEQOUS

Except as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, employees,
contractors, successors, and assigns as set forth herein.

The parties agree that, in the event that any documentation of the arrangement pursuant to which
CONTRACTOR provides services to COUNTY contains provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the
Agreement, the provisions of the more restrictive documentation will control. The provisions of this

Page 3 of 4
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Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR’s use and disclosure of Protected Health Information.

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
shall notify the other party in writing. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to terminate upon written notice to

the other party.

TON Council of Monterey County

By:

Title:  EXecy JT W, Dy M}mv/
Date: g’}'w / 6
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EXHIBIT G

CERTIFICATION REGARDING LOBBYING

ACTION Council of Monterey County
The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was

placed when this tramsaciion was made or entered into. Submission of this
certification is rerequis e for making or entering into this transaction imposed

\/\./\/‘ Exe (.Uh\jfzb\( QQ)Y 0(

Signature \_/ Title
Achon Covncal ’(/Z?//é

Agency/Organization Date !



EXHIBIT H

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
I. CPA Audit on Termination:

1.01 Audit Requirement |
At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit or audit reports
covering the contract period, prepared by an independent Certified Public Accountant. The audit

requirement is for the purpose of determining whether the reported costs are fair and reasonable and

have been computed in accordance with generally accepted accounting principles, with the provisions

of this Agreement, and with all applicable COUNTY requirements. Such audit shall be performed in

accordance with the "Standards for Audit of Governmental Organizations, Programs, Activities, and

Functions" as published by the Comptroller General of the United States, and in accordance with

generally accepted auditing standards.

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit, or audit report, required herein no later than
120 days after the close of CONTRACTOR’s Fiscal Year. If CONTRACTOR s fiscal records adhere
to a Fiscal Year different from COUNTY s, then CONTRACTOR s audit will include a schedule(s)
coinciding with COUNTY’s Fiscal Year (July-June), or CONTRACTOR may submit a program
specific audit coinciding with COUNTY’s Fiscal Year (July-June).

In the case where providing the required audit within the specified time period represents an
unreasonable hardship, CONTRACTOR shall alert COUNTY and request an extension. Additional
documentation may be requested by COUNTY in order to grant the extension. The submittal of the
audit will continue to be required and due no later than six (6) months after the close of

CONTRACTOR s fiscal year-end.

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit

requirement:

1) An annual independent audit and Management Letter conducted in accordance with Generally
Accepted Auditing Standards (GAAS) and Government Auditing Standards (yellow book audit) issued
by the Comptroller General of the United States. The audit must identify all federal, state and
matching funds issued under this Agreecment as a note, or as a supplemental schedule of
expenses within Contractor’s audits.

-OR-
2) If CONTRACTOR is not required to have an annval independent audit conducted in accordance
with both Generally Accepted Auditing Standards (GAAS) and Government Auditing Standards
(yellow book audit) issued by the Comptroller General of the United States, other than to comply with
COUNTY s request, then an annual independent audit and Management Letter, conducted only in
accordance with Generally Accepted Auditing Standards (GAAS) may be submitted as long as the
audit includes this grant/program as part of the testing. The audit must identify all federal, state
and matching funds issued under this Agreement as a note, or as a supplemental schedule of
expenses within Contractor’s audits. :
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COUNTY reserves the right to require a program specific audit at COUNTY s discretion.

1.04 Payment for Audit
CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections

including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and

penalties.

If CONTRACTOR is exempt from federal audit procedures under OMB Circular 133, then payment
for this audit shall be made by CONTRACTOR with resources other than grant funds, or those used
for matching purposes. If CONTRACTOR is not exempt from federal audit procedures under OMB
Circular 133, the cost of audits made in accordance with the provisions of this part are allowable
charges to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable OMB cost principles circulars, the Federal
Acquisition Regulation (FAR) (48 CFR parts 30 and 31), or other applicable cost principles or

regulations.

II. Contractor Records
Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and

records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and
transeripts from such records and to conduct audits or reviews of all records including, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and any and all other data related to matters covered by this
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement tern, or until after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditure adequate to ensure that the funds have not been unlawfully spent. CONTRACTOR’s
records shall describe and support the use of funds for the agreed upon project or services outlined in

this Agreement.

III. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR
any amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for
that amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRATLOR under this or any other contract.

Action Council of Monterey Coulty

( ( M\ s hafk

(signature Wﬂz@d representative) ! (date)




