Monterey County
Board of Supervisors

168 West Alisal Street,
1st Floor
Salinas, CA 93801

Board Order 831.755.5066

Agreement No.: A-12838

Upon motion of Supervisor Parker, seconded by Supervisor Adams and carried by those members
present, the Board of Supervisors hereby:

a, Authorized the Deputy Purchasing Agent for Natividad Medical Center (NMC) or his designee to
execute Amendment No. 2 to the Agreement (A-12838) with Integrated Archive Systems Inc. for
Support Renewal of Data Backup and Storage Hardware, Software, Licensing Maintenance services,
extending the agreement an additional twenty eight (28) month period (December 15, 2018 through
April 30, 2021) for a revised full agreement term of February 1, 2015 through April 30, 2021, and
adding $255,507 for a revised total agreement amount not to exceed $1,847,271; and

b. Authorized the Deputy Purchasing Agent for NMC or his designee to execute up to three (3) future
amendments to the agreement which do not significantly alter the scope of work and do not cause an
increase of more than ten percent (10%) ($57,425) of the original cost of the agreement per each
amendment.

PASSED AND ADOPTED on this 8 day of May 2018, by the following vote, to wit:

AYES:  Supervisors Alejo, Salinas, Phillips, Parker and Adams
NOES: None
ABSENT: None

I, Nicholas E. Chiulos, Acting Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby
certify that the foregoing is a true capy of an original order of said Board of Supervisors duly made and entered in the
minutes thereof of Minute Book 80 for the meeting May 8, 2018.

Dated: May 23, 2018 Nicholas E. Chiulos, Acting Clerk of the Board of Supervisors
File ID: A 18-125 County of Menterey, State of California
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Agreement A-12838

AMENDMENT NO. 2
TO SERVICES AGREEMENT
BETWEEN INTEGRATED ARCHIVE SYSTEMS, INC AND
NATIVIDAD MEDICAL CENTER
FOR
SUPPORT RENEWAL OF DATA BACKUP AND STORAGE HARDWARE, SOFTWARE AND
RELATED SERVICES FOR THE NETAPP DATA STORAGE SYSTEM

This Amendment No. 2 to the Services Agreement (“Agreement”) which was effective on February 1,
2015 is entered into by and between the County of Monterey, on behalf of Natividad Medical Center
(hercinafter “NMC”), and Integrated Archive Systems Inc.. (hereinafter “CONTRACTOR™);
(collectively, the County, NMC and CONTRACTOR are referred to as the “Parties™), with respect to
the following:

RECITALS

WHEREAS, the Agreement was executed for hardware, software, implementation services and
ongoing hardware/software maintenance for NMC’s data storage environment, for the term of February
1, 2015 through January 31, 2018 in the total amount not to exceed $574,250.13; and

WHEREAS, NMC and CONTRACTOR amended the Agreement on January 2, 2016 to extend the
term for an additional eleven (11) months for a new term of February 1, 2015 through December 14,
2018; amend the scope of services to include data storage and backup at an offsite Disaster Recovery
Center located in Denver Colorado; provide data backup onsite for NMC; and increase funding in the
amount of $1,017,513 for a total Agreement amount not to ekceed $1,591,764.

WHEREAS, NMC and CONTRACTOR currently wish to amend the Agreement to extend it for an
additional twenty eight (28) month period through April 31, 2021 to allow for services to continue with
additions to the original scope of work attached hereto as “Exhibit B per Amendment No. 2” with a
$255,507 increase for the added services for a total Agreement amount of $1,847,271.

AGREEMENT

NOW, THEREFORE, the Parties agree to amend the Agreement as follows:

The Agreement is hereby renewed on the terms and conditions as set forth in the Original Agreement
and in Amendment No 1, incorporated herein by this reference, except as specifically set forth below.

1. Section 2 / Paragraph titled, “PAYMENTS BY NMC” shall be amended to the following:
“NMC shall pay the CONTRACTOR in accordance with the payment provisions set forth in
EXIIBIT A, Exhibit A.1, Exhibit A.2 plus EXHIBIT B as per Amendment No. 2 attached hereto
this Amendment No. 2. The fotal amount payable by NMC to CONTRACTOR under this
Agreement shall not exceed the sum of 51,847,271.”

2. The first sentence of Section 3 /Paragraph titled, “TERM OF AGREEMENT” shall be amended to
the following:
“The term of this Agreement is from February 1, 2015 through April 30, 2021 unless sooner
terminated pursuant to the terms of this Agreement.”
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3. Section 4/ Paragraph _titled, “SCOPE OF SERVICES AND ADDITIONAL

PROVISIONS/EXHIBITS” shall be amended to the following:
“The following attached exiiibits are incorporated herein by reference and constitute a part of this

Agreement:
Exhibit A: Scope of Services/Payment Provisions
Exhibit A.1: Scope of Services/Payment Provisions — NetApp Clustered ONTAP Storage
Exhibit A.2: Scope of Services/Payment Provisions — NetBackup Appliance Implementation
Exhibit B: Scope of Services/Payment Provisions-NetApp SupportEdge Premium

4. Except as provided herein, all remaining terms, conditions and provisions of the Original Agreement
are unchanged and unaffected by this Amendment No. 2 and shall continue in full force and effect
as set forth in the Agreement and in Amendment No. 1,

5. A copy of this Amendment No. 2 shall be attached to the Original Agreement.

6. This Amendment No. 2 shall be effective May 1, 2018.

The remainder of this page was intentionally left blank.

~ Signature page to follow ~
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IN WITNESS WHEREOF, the Parties hereto are in agreement with this Amendment No. 2 on the basis
set forth in this document and have executed this Amendment No. 2 on the day and year set forth herein.

By:
0
Date:
APPROVED AS TO LEGAL PROVISIONS
By:
M
Date: _ -
APPROVED AS TO FISCAL PRO
By:

CONTRACTOR

Integrated Archive Systems Inc.

M
Monterey Countyb‘éfutﬁ Auditor/Controller

e ) g

1

CONTRACTOR’s Business Name
***8ee Instructions below**#
ocuSigned by:

By w Kao

R , , -
(oiguaiite of. E?ﬁalr, President, or Vice-President)

Amy Rao Founder and CEO

Name and Title

Date: 4/10/2018
cuSigned by:
By: 1869ESDADBAES. .

(Signature o1: decretary, Asst. Secretary, CFO,
Treasurer, or Asst. Treasurer)

Anna Borden CFO

Name and Title

Date: 4/10/2018

#**nstructions***

If CONTRACTOR is a corperation; including limited
liability and non-profit corporations, the full legal name of
the corporation shall be set forth above together with the
signatures of two specified officers (two signatures
required).

If CONTRACTOR is a partnership; the name of the
partnership shall be set forth above together with the
signature of a partner who has authority to execute this
Agreement on behalf of the partnership (two signatures
required).

If CONTRACTOR is contracting in an individual
capacity, the individual shall set forth the name of the
business, if any and shall personally sign the Agreement
(one signature required).
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EXHIBIT B - SCOPE Of SERVICES/PAYMENT PROVISIONS

SupportEdge Premium is available for purchase on the following NetApp@® products:

» NetApp hardware

- Duringthe criginal hardware warranty period

- Upon expiration of the original hardware warranty period, with the purchase of Extended Warranty Hardware Support
» Eligible NetApp software (including related firmware and operating system, if applicable}

Thefollowing chart lists the support features of SupportEdge Premium provided under NetApp’s Support Services terms.!

ional wil srcha
The NetApp Technical Support Inifial technicalresponse abjective fromtime of customer contact, based
Centerprovides aresponse by on priority level and availability of local language support:

remofe means. R . .
+ Priority 1 :30minutes;ona 24/7 basis

+ Priority 2: 2 hours; ona 24/7 basis
+ Priorify 3:8 hours; on a 24/7 basis
© Priority 4: 24 hours; ona 24/7 basis

Installation was included for the NetApp products purchased in the Agreement. The priority levels are defined as follows. All hardware cases will be evaluated for
immediate work independent of pricrity. P3 and P4 software cases will receive  a respense and worked to resolution during NetApp regional business hours.
Qutside NetApp regional business hours, the response objective may be delayed  for P3 and P4 software cases, NetApp regional business hours are typically 9
a.m. to 5 p.m. Monday through Friday but can vary with local language requirements. See your local service representative for more details,
Priority 1: NetApp nade, system, or cluster is down, is unable to serve data, is in a state of frequent or repeating “panic” cr *hang,” or is in a state of degraded
perfarmance sufficient to prevent normal business operations. At this level, both NetApp and the customer must commit to around-the-clock action and
involvement by all necessary and appropriate personnel and systems until a mutualty agreeable workaround is provided and the priority level is downgraded.
~ Priority 2: NetApp node, system, or cluster is experiencing an infrequent, isolated, or intermittent “"pani ¥ "hang” or is in a state of degraded performance
that allows business operations to continue but at an inconsistent or less than optimal rate. At this level, NetApp is committed to a commercially
reasonable best effort to provide a workaround and/or restore normal operations as quickly as possibie.
- Priority 3: NetApn node, system, or cluster is experiencing an issue, anomaly, or cosmetic defect that inflicts little or no business impact, and a viable and

—

i

mutually agreeable workaround or hardware/software upgrade exists to mitigate the problern.
- Priorfty 4: Normal customer requests for information regarding the installation, configuration, use, and maintenance of NetApp equipment are made. This
includes administrative inquiries and return materfal authorization information. There is no impact on customer's production systems or business cperations,

NetApp:









