COUNTY OF MONTEREY STANDARD AGREEMENT
ORE THAN 100.000

This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County”) and:

MidPen Resident Services Corporation

(hereinafter “CONTRACTOR”).

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties
agree as follows:

1.0 GENERAL DESCRIPTION.

1.01

The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby
agrees to perform, the services described in Exhibit A in conformity with the terms of this
Agreement. The goods and/or services are generally described as follows:

Provide case management services and assistance with daily living skills for clients
in the Whole Person Care Program.

2.0 PAYMENT PROVISIONS.

2.01

County shall pay the CONTRACTOR in accordance with the payment provisions set forth
in Exhibit A, subject to the limitations set forth in this Agreement. The total amount
payable by County to CONTRACTOR under this Agreement shall not exceed the sum of
$_929.099 .

3.0 TERM OF AGREEMENT.

3.01

3.02

The term of this Agreement is from 07/01/2019 to

06/30/2024 , unless soomner terminated pursuant to the terms of this
Agreement. This Agreement is of no force or effect until signed by both CONTRACTOR
and County and with County signing last, and CONTRACTOR may not commence work
before County signs this Agreement.

The County reserves the right to cancel this Agreement, or any extension of this
Agreement, without canse, with a thirty day (30) written notice, or with cause immediately.

4.0 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS.

4.01

The following attached exhibits are incorporated herein by reference and constitute a part of
this Agreement:

Exhibit A  Scope of Services/Payment Provisions

Exhibits B & C Payment and Billing Provisions/Confidentiality of Patient Information
Exhibits D & E Assurance of Compliance

Exhibits F & G BAA & Invoice Form

Exhibit H Budget Expense Form

Exhibit | Annual Report/Cost Report Settiement and Audit
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50 PERFORMANCE STANDARDS.

5.01

5.02

5.03

CONTRACTOR warrants that CONTRACTOR and CONTRACTORs agents, employees,
and subcontractors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe
and skillful manner and in compliance with all applicable laws and regulations. All work
performed under this Agreement that is required by law to be performed or supervised by
licensed personnel shall be performed in accordance with such licensing requirements.

CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel
necessary to carry out the terms of this Agreement, except as otherwise specified in this
Agreement. CONTRACTOR shall not use County premises, property (including
equipment, instruments, or supplies} or personnel for any purpose other than in the
performance of its obligations under this Agreement.

6.0 PAYMENT CONDITIONS.

6.01

6.02

6.03

6.04

Prices shall remain firm for the initial term of the Agreement and, thereafter, may be
adjusted annually as provided in this paragraph. The County does not guarantee any
minimum or maximum amount of dollars to be spent under this Agreement.

Negotiations for rate changes shall be commenced, by CONTRACTOR, a minimum of
ninefy days (90) prior to the expiration of the Agreement. Rate changes are not binding
unless mutually agreed upon m writing by the County and the CONTRACTOR.

Invoice amounts shall be billed directly to the ordering department.

CONTRACTOR shall submit such invoice periodically or at the completion of services, but
in any event, not later than 30 days after completion of services. The invoice shall set forth
the amounts claimed by CONTRACTOR for the previous period, together with an itemized
basis for the amounts claimed, and such other information pertinent to the invoice. The
County shall certify the invoice, either in the requested amount or in such other amount as
the County approves in conformity with this Agreement, and shall promptly submit such
invoice to the County Aunditor-Controller for payment. The County Auditor-Controller shall
pay the amount certified within 30 days of receiving the certified invoice.

7.0  TERMINATION.

7.01

During the term of this Agreement, the County may terminate the Agreement for any
reason by giving written notice of termination to the CONTRACTOR at least thirty (30)
days prior to the effective date of termination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.
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7.02

7.03

The County may cancel and terminate this Agreement for good cause effective immediately
upon written notice to CONTRACTOR. “Good cause” includes the failure of
CONTRACTOR to perform the required services at the time and in the manner provided
under this Agreement. If County terminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work n any manner, which County deems proper. The cost to the
County shall be deducted from any sum due the CONTRACTOR under this Agreement.

The County’s payments to CONTRACTOR uader this Agreement are fimded by local, state
and federal governments. If funds from local, state and federal sources are not obtained and
continued at a level sufficient to allow for the County’s purchase of the indicated quantity
of services, then the County may give written notice of this fact to CONTRACTOR, and
the obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as the County may specify in its notice, unless in the meanwhile the parties
enter into a written amendment modifying this Agreement.

8.0 INDEMNIFICATION.

8.01

CONTRACTOR shall indemnify, defend, and hold harmless the County, its officers,
agents, and employees, from and against any and all claims, labilities, and losses
whatsoever (including damages to property and injuries to or death of persons, court costs,
and reasonable attorneys’ fees) occurring or resulting to any and all persons, firms or
corporations furnishing or supplying work, services, materials, or supplies in connection
with the performance of this Agreement, and from any and all claims, liabilities, and losses
occurring or resulting to any person, firm, or corporation for damage, injury, or death
arising out of or connected with the CONTRACTOR’s performance of this Agreement,
unless such claims, liabilities, or losses arise out of the sole negligence or willfl
masconduct of the County. “CONTRACTOR’s performance” includes CONTRACTOR’s
action or inaction and the action or inaction of CONTRACTOR’s officers, employees,
agents and subcontractors.

9.0 INSURANCE REQUIREMENTS.

9.01

9.02

Evidence of Coverage:

Prior to commencement of this Agreement, the Contractor shall provide a “Certificate of
Insurance” certifying that coverage as required herein has been obtained. Individual
endorsements executed by the insurance carrier shall accompany the certificate. In
addition, the Contractor upon request shall provide a certified copy of the policy or policies.

This verification of coverage shall be sent to the County’s Contracts/Purchasing
Department, unless otherwise directed. The Contractor shall not receive a “Notice to
Proceed” with the work under this Agreement uatil it has obtained all insurance required
and the County has approved such insurance. This approval of insurance shall neither
relieve nor decrease the liability of the Contractor.

Qualifving Insurers:
All coverage’s, except surety, shall be issued by companies which hold a current policy
holder’s alphabetic and financial size category rating of not less than A- VII, according to
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9.03

the curent Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager.

Insurance Coverage Requirements: Without limiting CONTRACTOR s duty to indemnify,
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy or
policies of insurance with the following minimum limits of liability:

Commercial General Liability Insurance, including but not limited to premises and
operations, including coverage for Bodily Injwmy and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, with a combined single limit for Bodﬂy Injury and Property
Damage of not less than $1,000,000 per occurence.
(Note: any proposed modifications 1o these general liability insurance requirements shall
be attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.}

Business Automobile Liability Insurance. covering all motor vehicles, including owned,
leased, non-owned, and hired vehicles, used in providing services under this Agreement,
with a combined single limit for Bodily Injury and Property Damage of not less than
$1,000,000 per occurrence.
(Note: any proposed modifications to these auto insurance requirements shall be
attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval ) :

Workers’ Compensation Insurance, if CONTRACTOR employs others in the
performance of this Agreement, in accordance with California Labor Code section 3700
and with Employer’s Liability limits not less than $1 ,000,000 each person, $1, 000 000 each
accident and $1,000,000 each disease.
(Note: any proposed modifications to - these workers’ compensation insurance
requirements shall be attached as an Exhibit hereto, and the section(s) above that are
proposed as not applicable shall be lined out in blue ink. All proposed modifications are
subject fo County approval.)

Professional Liabilitv Insurance, if required for the professional services being provided,
(e.g., those persons authorized by a license to engage in a business or profession regulated
by the California Business and Professions Code), in the amount of not less than
$1,000,000 per claim and $2,000,000 in the aggregate, to cover liability for malpractice or
errors or omissions made in the course of rendering professional services. If professional
liability insurance is written on a “claims-made” basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage™) with the same liability limits. Any such tail
coverage shall continue for at least three years following the expiration or earlier

- termination of this Agreement.

(Note: any proposed modifications to these insurance requirements shall be
attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval }
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9.04 Other Requirements:

All insurance required by this Agreement shall be with a company acceptable to the County
and issued and executed by an admitted insurer authorized to transact Insurance business in
the State of California. Unless otherwise specified by tlus Agreement, all such insurance
shall be written on an occurrence basis, or, if the policy is not written on an occurrence
basis, such policy with the coverage required herein shall continue in effect for a period of
three years following the date CONTRACTOR completes its performance of services under
this Agreement.

Each liability policy shall provide that the County shall be given notice in writing at least
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or
intended non-renewal thereof. Each policy shall provide coverage for Contractor and
additional insureds with respect to claims arising from each subcontractor, if any,
performing WOlk under this Agreement, or be accompanied by a certificate of insurance
from each subcontractor showing each subcontractor has identical insurance coverage to the
above requirements.

Commercial general Hability and automeobile liabili olicies shall provide an
endorsement naming the County of Monterey, its officers, agents. and employees as
Additional Insureds with respect to liability arising out of the CONTRACTOR’S work,
including ongoing and completed operations, and shall further provide that such
insurance is primary insurance to any insurance or self-insurance maintained by the
County and that the insurance of the Additional Insureds shall not be called upon to

contribute to a loss covered by the CONTRACTOR’S insurance. The required
endorsement form for Commercial General Liability Additional Insured is ISO Form CG 20

10 11-85 or CG 20 10 10 01 in tandem with CG 20 37 10 01 (2000). The required

endorsement form for Automobile Additional Insured endorsement is ISQ Form CA 20 48
{2 99,

Prior to the execution of this Agreement by the County, CONTRACTOR shall file
certificates of insurance with the County’s contract administrator and County’s
Contracts/Purchasing Division, showing that the CONTRACTOR has in effect the
insurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any insurance
policy, which would alter the information on the certificate then on file. Acceptance or
approval of insurance shall in no way modify or change the indemmification clause in this
Agreement, which shall continue in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, without demand by
County, annual certificates to County’s Contract Administrator and County’s
Contracts/Purchasing Division. If the certificate 1s not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to
send in the certificate, evidencing no lapse in coverage during the interim. Failure by
CONTRACTOR to maintain such insurance is a default of this Agreement, which entitles
County, at its sole discretion, to terminate this Agreement immediately.
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10.0 RECORDS AND CONFIDENTIATITY.

10.01 Confidentiality,. CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all fedeial, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR shall promptly
transmit fo County any and all requests for disclosure of any such confidential records or
information. CONTRACTOR shall not use any confidential information gained by
CONTRACTOR in the performance of this Agreement except for the sole purpose of
carrying out CONTRACTOR’s obligations under this Agreement.

10.02 County Records. 'When this Agreement expires or terminates, CONTRACTOR shall
return to County any County records which CONTRACTOR used or received from County
to perform services under this Agreement.

10.03 Maintenance of Records. nCONTRACTOR shall prepare, maintain, and preserve all
reports and records that may be required by federal, state, and County rules and regulations
related to services performed under this Agreement. CONTRACTOR shall maintain such
records for a period of at least three years after receipt of final payment under this
Agreement. If any litigation, claim, negotiation, audit exception, or other action relating to
this Agreement is pending at the end of the three year period, then CONTRACTOR shall
retain said records until such action is resolved.

10.04 Access to and Audit of Records. The County shall have the right to examine, monitor and
- audit all records, documents, conditions, and activities of the CONTRACTOR and its
subcontractors related to services provided under this Agreement. Pursuant to Government
Code section 8546.7, if this Agreement involves the expenditure of public funds in excess
of $10,000, the parties to this Agreement may be subject, at the request of the County or as
part of any audit of the County, to the examination and audit of the State Auditor pertaining
to mafters connected with the performance of this Agreement for a period of three years
after final payment under the Agreement.

10.05 Rovalties and Inventions.  County shall have a royalty-free, exclusive and irrevocable
license to reproduce, publish, and use, and authorize others to do so, all original computer
programs, writings, sound recordings, pictorial reproductions, drawings, and other works of
similar natare produced in the course of or under this Agreement. CONTRACTOR shall not
publish any such material without the prior written approval of County.

11.0 NON-DISCRIMINATION.

11.01 During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orientation, either in CONTRACTOR’s employment
practices or in the furnishing of services to recipients. CONTRACTOR shall ensure that the
evaluation and treatment of its employees and applicants for employment and all persons
receiving and requesting services are free of such discrimination. CONTRACTOR and any
subcontractor shall, in the performance of this Agreement, fully comply with all federal,
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state, and local laws and regulations which prohibit discrimination. The provision of
services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deemed to be prohibited discrimination,

12.0 COMPIIANCE WITH TERMS OF STATE OR FEDERAL GRANTS.

12.01 1If this Agreement has been or will be funded with monies received by the County pursuant
to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply with all the provisions of said contract, to the extent
applicable to CONTRACTOR as a subgrantee under said contract, and said provisions shall
be deemed a part of this Agreement, as though fully set forth herein. Upon request, County
will deliver a copy of said contract to CONTRACTOR, at no cost to CONTRACTOR.

13.0 INDEPENDENT CONTRACTOR.

13.01 In the performance of work, duties, and obligations under this Agreement, CONTRACTOR
is at all times acting and performing as an independent contractor and not as an employee of
the County. No offer or obligation of permanent employment with the County or particular
County department or agency is intended in any manner, and CONTRACTOR shall not
become entitled by virtue of this Agreement to receive from County any form of employee
benefits including but not linited to sick leave, vacation, retirement benefits, workers’
compensation coverage, insurance or disability benefits. CONTRACTOR shall be solely
liable for and obligated to pay directly all applicable taxes, including federal and state
income taxes and social security, arising out of CONTRACTOR’s performance of this
Agreement. In connection therewith, CONTRACTOR shall defend, indemnify, and hold
County harmless from any and all liability which County may incur because of
CONTRACTOR s failure to pay such taxes.

14.0 NOTICES.

14.01 Notices required under this Agreement shall be delivered personally or by first-class,
postage pre-paid mail to the County and CONTRACTOR’S contract administrators at the

addresses listed below:
FOR COUNTY: FOR CONTRACTOR:
Elsa Jimenez, Director of Health Dominique R. Cohen, Director of Supportive Housing
Name and Title Name and Title
1270 Natividad Road MidPen Resident Services
Salinas, CA 93906 690 8. Fair Oaks Ave,
Sunnyvale, CA 94086
Address Address
831-755-4526 408-840-2959
Phone Phone
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15.0 MISCELLANEOUS PROVISIONS.

15.01

15.02

15.03

15.04

15.05

15.06

15.07

15.08
15.09
15.10
15.11

15.12

Conflict of Interest. CONTRACTOR represents that it presently has no interest and agrees
not fo acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manner or to any degree with the full and complete performance
of the services required to be rendered under this Agreement.

Amendment. This Agreement may be amended or modified only by an instrument in
writing signed by the County and the CONTRACTOR.

Waiver, Any waiver of any terms and conditions of this Agreement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions

of this Agreement shall not be construed as a waiver of any other terms or conditions in this
Agreement.

Contractor, The term “CONTRACTOR” as used in this Agreement includes
CONTRACTOR s officers, agents, and employees acting on CONTRACTOR’s behalf in
the performance of this Agreement.

Disputes. CONTRACTOR shall continue to perform under this Agreement during any
dispute. .

Assignment and Subcontracting. The CONTRACTOR shall not assign, sell, or otherwise
transfer its interest or obligations in this Agreement without the prior written consent of the
Couaty. None of the services covered by this Agreement shall be subcontracted without the
prior written approval of the County. Notwithstanding any such subcontract,
CONTRACTOR shall continue to be liable for the performance of all requirements of this
Agreement. ) ' -

Successors and Assigns. This Agreement and the rights, privileges, duties, and obligations
of the County and CONTRACTOR: under this Agreement, to the extent assignable or
delegable, shall be binding upon and inure to the benefit of the parties and their respective
successors, permitted assigns, and heirs.

Compliance with Applicable Law. The parties shall comply with all applicable federal,
state, and local laws and regulations in performing this Agreement.

Headings. The headings are for convenience only and shall not be used to interpret the
terms of this Agreement.

Time is of the Essence. Time is of the essence in each and all of the provisions of this
Agreement.

Governing Taw. This Agreement shall be governed by and interpreted under the laws of
the State of California.

Non-exclusive Agreement. This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
similar services.
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15.13

15.14

15.15

15.16

15.17

Construction of Agreement. The County and CONTRACTOR agyee that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction to the effect that ambiguities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement.

Counterparts. This Agreement may be executed in two or more counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same
Agreement.

Authority. Any individual executing this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to
enter ito this Agreement on behalf of such party and bind the party to the terms and
conditions of this Agreement.

Integration. This Agreement, including the exhibits, represent the entire Agreement
between the County and the CONTRACTOR with respect to the subject matter of this
Agreement and shall supersede all prior negotiations, representations, or agreements, either
written or oral, between the County and the CONTRACTOR as of the effective date of this
Agreement, which is the date that the County signs the Agreement.

Interpretation of Conflicting Provisions. In the event of any conflict or inconsistency
between the provisions of this Agreement and the Provisions of any exhibit or other
attachment to this Agreement, the provisions of this Agreement shall prevail and control.

This section left blank intentionlly--------mmveumm-

Revised 09/28/12 90of10 Agreement ID; MidPen

$929,099
07/01/2019-06/30/2024




16.0 SIGNATURE PAGE.

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day
and year written below. _

COUNTY OF MONTEREY CONTRACTOR
By:

Contracts/Purchasing Officer __MidPen Resident Services Corp.
Date: - Contractor’s Business Name*
v % Q[)\ "O(

Department Head (if applicable) By’ :
Date: (Signature of Chair, President, or
' Vice-President)*
By Sanine\und (0O
Board of Supervisors (if applicable) Name and Tatle

Date: Date: (0\ \éﬂ\ \ &l
Approved as to Form'

By: ey Nadile

Date:

DQ,O Céﬁnuf— Coupsel By:
(Signature of Sekzaw t\Secretary, CFO,
é ] &fl ] l/ C'? Treasurer or Asst. rgrfer 4

MICHkE L3 YECGVRA

Approved as to Fiscal me'% Wd _ Name and Title
Date:
By: . (ﬂ - L—l - L 0"

Audftor/ ﬁSo]ler
Date: _ \-» \ ‘1

Approved as to Liability Provisions3

By:

Risk Management

Date:

County Beard of Supervisors’ Agreement Number: , approved on (date):

*INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full
legal name of the corporation shall be set forth above together with the signatures of two specified officers. If
CONTRACTOR is a partership, the name of the partnership shall be set forth above together with the signature of a
partner who has authority to execute this Agreement on behalf of the partnership. If CONTRACTOR is contracting in an
individual capacity, the individual shall set forth the name of the business, if any, and shall personally sign the Agreement.

! Approval by County Counsel is reqlﬁred

2Approval by Auditor-Controller is required

3Approval by Risk Management is necessary only if changes are made in paragraphs 8§ or 9
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EXHIBIT A

i. Program Name: Moon Gate Plaza

2. Program Description:

Address of Delivery Sites;
Program Schedule:

Limitation of Service:

Individuals Served:

21 Soledad Street, Salinas, CA 93901

Typically Monday through Friday, 8:00 am. to 5:00 p.m.
Staff are on-call and available via cellphone for emergencies
24 hours/ day. Staff schedule may vary based upon
consumers’ needs. A resident manager lives on the premises
for night emergencies.

Whole Person Care (WPC) eligible clients. There are
income limitations based on the section 8 restrictions and

criteria of being homeless or at-risk of homelessness as
defined by WPC guidelines.

Up to 40 individuals

Moon Gate Plaza is an intensive permanent supportive housing program, which provides an
intensive case management level of services to 20 very low-income individuals with a serious
mental health diagnosis, all of whom are homeless. These 20 individuals will be referred by
Interim. An additional 20 very low-income individuals with serious physical health conditions
will also be referred by the WPC pilot program. The service array for the 20 WPC referred
includes: intensive care management provided as defined by the WPC guidelines, assistance with
daily living skills that may be arranged by Moon Gate case management staff through In Home
Support Services (IHSS) for those eligible to receive such services, meals, house cleaning, self-
administration of medication, assistance performing laundry services are additional services that
the client’s THSS worker will be able to assist with. These services will aid in the client’s ability

to live independently.

3. Program Purpose

Moon Gate Plaza provides primary case management services and permanent supportive
housing to vulnerable individuals with physical health conditions and psychiatric disabilities
who are homeless or at-risk of homelessness. The goal is prevent further homelessness, to
avoid costly hospitalization or use of short-term crisis residential programs, hospital crisis
teams, and unnecessary institutionalization. The program is designed for individuals who
need a high level of support to live in permanent housing.




Mental health services and primary case management services are interventions designed to
minimize mental disability while maximizing or improving of health conditions. The services
also support the restoration or maintenance of functioning consistent with the requirements
for learning, development, independent living, and enhancing self-sufficiency.

. Desired Results

The primary public health benefit is permanent housing for physically and/or mentally
vulnerable groups of individuals. The program also provides intensive case management
services in which clients and case managers work together to develop goals to improve
client’s functioning in areas of health, education, employment, daily living skills. Permanent
Supportive Housing is a proven approach for doing so. It presents an alternative to hospitals,
shelters, and other settings that segregate people by disability, such as nursing homes, board
and care homes, and other residential care facilities, in which residency is tied to receiving
the particular services the facility offered.

. Evidenced-based Practice(s):

CONTRACTOR’S staff will provide Motivational Interviewing, Harm Reduction, Trauma-
Informed approaches and Wellness Recovery Action Plan (WRAP). Licensed/licensed
eligible staff provides Cognitive Behavioral Therapy.

Goal Measurement & Data Source

1. 70% of the 40 referred ¢ Outcome is measured by the number of 20 WPC
residents served each year will referred residents and 20 Interim Inc referrals,
remain in permanent housing remaining in permanent housing.

for at least 1 year. e Percent of 40 referred residents’ ability to meet

household and comply with terms of the lease.

¢ Data source: monthly On-Site reports provided by
CONTRACTOR MidPen Resident Services

Department.
e Data source: SalesForce database which is updated

weekly.
2. 80% of the 40 referred e Measured at entry, annually, and at exit thereafter
residents will improve or via the “Milestones of Recovery Scale” assessment.
maintain their health and
mental health conditions.
3. 30% of the 40 referred e Data source: Referred residents’ self-report, Case
residents will participate in Coordinator and counselor reports. Spreadsheet and
various community programs, EMR as related to mental health needs.

social support programs, peer
operated wellness and recovery
programs, volunteer work or
employment.




4. 85% of the 40 referred e Measured by staff observations and clients’ self-

residents will meet with a reports of engagement in primary care physician
primary care physician (PCP) appointments. '
at least annually. ¢ Data source: Data collected in Salesforce, Excel

Worksheet and documented in Salesforce related to
mental health needs.

5. 75% of the 40 referred e Outcome measured by client self-report via survey
residents will report instrument conducted annually. Survey respondents
satisfaction with the quality of will answer strongly agree or agree to questions
services. - relating to program satisfaction.

6. Program Implementation Partners

COUNTY Whole Person Care (WPC) will provide CONTRACTOR with WPC-enrolled
case management services to 20 very low-income individuals with chronic physical
health, or serious mental health diagnosis, or both, who are referred to Moon Gate Plaza
by County Whole Person Care program to occupy up to 20 units, or County residents
with serious mental illness, as referred by Interim Ine., to occupy up to 20 units.”

7. Admission Eligibility Criteria

WPC is a pilot program serving identified high utilizers of hospitals and emergency rooms
who are homeless or chronically homeless medi-cal recipients or medi-cal eligible persons
having three or more of the following characteristics: diagnosed mental illness, four (4) or
more admissions to the mental health unit in the prior year, diagnosed SUD, two (2) or more
chronic health conditions, three (3) or more visits to the emergency department within six (6)
months two (2) or more hospital admissions within the prior six (6) months or five (5) or
more prescribed medications. Medication categories may include but are not limited to:
antidepressants, antipsychotics, mood stabilizer, diabetes medication, antihypertensive,
cholesterol lower medications, inhaled corticosteroids and bronchodilators, cardiopulmonary,
seizure, and anticoagulants. '

The WPC pilot integrates the management and resources of existing safety net hospital and
primary care/specialty clinics, public health nursing homes, Housing Authority and
Department of Social Services, Behavioral Health and the Coalition of homeless service
providers with a proposed system of community health workers who will provide high
utilization patients with case management, individual health improvement plans and warm
handoff to linked services.

COUNTY WPC case management staff will refer WPC enrollees to occupy up to 20 units in
Moon Gate Plaza.




The Housing Authority which governs the Section 8 Housing Choice Voucher program and
their income restrictions are found in “Chapter 3: Eligibility” of their Administrative Plan,
which is found here: http://www.hamonterey.org/wp-content/uploads/2017/02/Admin-Plan-
9 27 16.pdf . The most recent income limits chart from HUD for Monterey County is
attached at the end of EXHIBIT A.

8. Referral Process

COUNTY will administer and manage the referral process of individuals for the 20 WPC
units at Moon Gate Plaza when such units become available. (Sce Process Flow Chart at end
of EXHIBIT) Upon availability of a potential WPC unit, MidPen Property Management will
provide COUNTY with written notice of the availability of the potential WPC unit.
COUNTY refer to MidPen Property Management up to three (3) potential applicants per
available unit in a sequential manner. COUNTY will manage, administer, and update the
waitlist of clients who meet the eligibility requirements of the Whole Person Care initiative.
COUNTY will obtain a signed authorization for release of information from referred clients
prior to sending information to MidPen Property Management to determine eligibility for
housing placement. If COUNTY fails to provide a referral within ten (10) business days from
notification of an available WPC unit, MidPen Property Management shall notify the Central
California Alliance for Health (CCAH) that the County has failed to provide a referral. Upon
such notification, CCAH may provide a referral to MidPen Property Management of an
applicant who meets the eligibility requirements of the WPC unit and whose income does not
exceed 60% of the area median income (the "Low-Income Resident"). If CCAH provides a
referral, the review and confirmation process shall be deemed satisfied. If CCAH fails to
provide such a referral within ten (10) business days from notification by MidPen Property
Management, of the County’s failure to provide a referral, the potential WPC unit shall no
longer be considered a potential WPC unit and MidPen Property Management may proceed
with processing a general applicant for the available unit.

In the event that a WPC unit is not filled by an eligible WPC client and a general applicant
{ills the vacancy, then the next available vacancy at Moon Gate Plaza would first be offered
to a WPC client in the same manner as described above.

9. Voluntary or Involuntary Discharge

e If an individual has been accepted into housing and later determined not to be appropriate
for the housing, CONTRACTOR staff will collaborate with WPC staff to create an
alternative referral plan for appropriate services.




¢ Individuals will not be involuntarily discharged from housing unless they violate their
lease or are deemed unable to comply with the terms of the lease agreement.

e Individuals who no longer need Moon Gate Plaza’s supportive housing services will be
encouraged and assisted with discharge plans into available affordable housing in the
community. However, the individual will make the final decision regarding remaining in
the unit or moving to alternate housing.

10. Health Equity, Cultural Competency, and Family/Consumer Driven Services:

e Access to Health Care services, provided in the community and onsite.
e Access to Primary Care services provided in partnership with community-based
organizations and local healthcare institutions

e Health Literacy services/workshops provided onsite to the onsite community

MidPen Supportive Housing Services offers services to those who have experienced
homelessness. We expect these populations to have significant disabilities. The services
approach is designed to assist tenants in maintaining stable housing, and is also viewed as an
opportunity to empower houscholds/families to become more socially and economically self-
determined and independent. It is anticipated that some households will be able to move on
to other less subsidized/supported housing situations over time.

Accordingly, resident services offered will be a variation of Strengths Based Case
Management which is based on the belief that individuals possess abilities and inner
resources that allow them to cope effectively with the challenges of living; and Motivational
Interviewing, a goal-oriented, client-centered counseling style for eliciting behavior change
by helping clients to explore and resolve ambivalence. The staff, in partnership with the
household, develop service plans designed to meet each household’s specific needs and life
goals. Non-English speaking clients will be served through translation services, to include
Language Line and contracted interpreter services. All services are voluntary, and staff are
available on-call 24-hours a day to provide emergency support. Critical components of the
resident services approach will include:

¢ Trusting relationships: A critical component of the program is development of a trusting
relationship between the tenants and the Case Manager. A key attribute of the Case
Manager (CM) and other service staff will be respect for confidentiality and a genuine
commitment to helping households bring about positive change in their lives. On-site
staff will celebrate small steps toward self-sufficiency and will push households to
progress further.

» Functional Assessment: Providing a blueprint to assist the Case Manager in obtaining
information regarding the individual’s specific needs is deemed to be critical in goal
planning and development. The administering of Functional Assessments which are
designed to identify needs in the lives of tenants is a tool that will be used. The CM will




seek to partner with each homeless household to develop an Individualized Service Plan
(ISP). The ISP will detail goals that are created with input from the resident and the CM,
and contain a plan of action for achieving the goals

o Community partnerships: Forging partnerships with the primary and secondary service
providers and many other resources in the City of Salinas is critical to helping our tenants
maintain stable housing and achieve greater self-sufficiency

e Program flexibility: A diverse array of personal and household challenges influences a
household’s ability/inability to be stable socially and/or economically. Every household
also has different strengths on which they can draw to become self-sufficient. Because
these households’ circumstances are so diverse, a broad range of services and approaches
to strengthening households is needed to help them achieve self-sufficiency, greater
independence, and self-determination.

11. Program Capacity and Total Annual Number to Be Served in the Program:

13.

Program capacity is 20 WPC housing units and 20 units referred by Interim Inc, annual
number to be served is 40 clients. Housing is provided in studio apartments. The housing
units all have Project Based Section 8 vouchers to provide rent subsidies for tenants.

CONTRACTOR Staffing Information: List all positions by: Title, Amount of Time

(Full Time Equivalent), License, Other Requirements.

Amount of
Title Tlm? (Full License/Other Requirements
Time
Equivalent)

Director, Supportive Housing 01 FTE MA, Clinical Counseling or MFT or 4
years® experience in mental health
program, minimum 2 years’
Supervisory experience.

Licensed Clinical Social Worker | .03 FTE MA, Licensed Clinical Psychologist,

Program Manager Licensed Clinical Social Worker, MFT.
5 years’ experience. 2 years
supervisory experience

Lead Case Manager 1 FTE MA, Social Worker, ME'T, 4 years’
mental health program w/min 2 years’
supervisory experience,

Case Manager I1 1 FTE B.A. & 2 years’ experience.

Harm Reduction Specialist 1 FTE High School Diploma or GED

required. 2 years’ experience. B.A. in
related field may be substituted for
experience.




Section 8 HUD Income Limits

FY 2018 Income
~..Limit Area

Median Family o
Income FY 2018 Income Limit

Persons in Family

Salinas, CA MSA

Very Low (50%) Income

Limits ($) 29,250 33,400 37,600 41,750 45,100 48,450 51,800 55,150
Explanation

Extremely Low Income

$69,100 Limits ($)* 17,550 20,050 22,550 25,100 29,420 33,740 38,060 42,380
Explanauon

Low (80%) Income Limits

{$) 46,800 53,450 60,150 66,800 72,150 77,500 82,850 88,200
Explanation
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MidPen Housing - Process for Selection & Referral of
CCAH Eligible Residents for Moon Gate Plaza

STEP ONE

County refers Whole
Person Care {WFC)
Program eligible
clients in need of
housing to MidPen
Property
Management (PM).

County obtains a
signed authorization
for release of
information from
client 1o share with
MidPen/CCAH.

.| Utilizer” definition/

e

v

Ty
STEP TWO

MidPen forwards
WPC eligible client to
CCAH to approve as
eligible uader "High

preference.

CCAH provides
cenfirmation of
eligibility back to
MidPen Property
Management.

—

STEP THREE

MidPen PM sends
CCAH approval

back te County. )
County assists WPC
eligible client to fill
out MidPen &
Housing Authority
applications.

County sends

completed

applications back to
. MidPen PM.

STEP FOUR 4

MidPen PM conducts |
intake interview w/ _
WPC eligible client &
case manager o
determine eligibility,
per Resident
Selection Criteria

H
1
i
i
§

MidPen Services
conducts Individual
Services Assessment
for approved client.

If Reasonable
Accomodation/
Mitigation is
requested, MidPen
PM works with
MidPen Services to
acheive
Accomodation/
Mitigation approval

H

—>

OUSING AUTHORITY

/" STEPFIVE )

MidPen PM sends
approved WPC client
application to Housing
Authority. HA performs
intake, determinas
eligibility, and approves for
placement on Moon Gate
project-based voucher
preference list.

HA informs MidPen PM of

- ﬂvn_momzo: approval. \

4 STEP SIX /

MidPen PM informs
County & CCAH of WPC
client approval.

Client signs lease for
Moon Gate unit.

Case Management
services are provided by
MidPen Resident

WAITLIST

County maintains waitlist of WPC clients in need of
housing to filf future vacancies.

Services.

Note: This process will be performed for multiple prospective residents for initial placement in 20 reserved units upon project
completion. Thereafter, process will be on as-needed basis to fill vacancies.
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EXHIBIT B:
PAYMENT AND BILLING PROVISIONS

1. PAYMENT TYPES
Cost Reimbursement (CR} up to the maximum contract amount
1L PAYMENT AUTHORIZATION FOR SERVICES

The COUNTY’S commitment to authorize reimbursement to the CONTRACTOR for
services as set forth in this Exhibit B is contingent upon COUNTY authorized admission
and service, and CONTRACTOR’S commitment to provide care and services in
accordance with the terms of this Agreement.

III. PAYMENT RATE

The COUNTY agrees to pay the cost reimbursement rate based on the service rate outlined
in the following table and shall be subject to the applicable cost report provisions of this

Agreement.
Payment Not to Exceed per FY
# of

i clients
Service Type FY 2019-20 FY 2020-21 FY 2021-22 FY 2022-23 | FY 2023-24
Case
Management
{PMPM
Amount} 20 $175,000 $180,250 $185,653 $191,227 5196,964

IV.  PAYMENT CONDITIONS

A. In order to receive any payment under this Agreement, CONTRACTOR shall submit
reports and claims in such form as General Ledger, Payroll Report and other accounting
documents as needed, and as may be required by the County of Monterey Department
of Health. Specifically, CONTRACTOR shall submit its claims on Cost
Reimbursement Invoice Form provided as Exhibit G, to this Agreement, along with
backup documentation, on a monthly basis, to COUNTY so as to reach the Health
Department no later than the thirtieth (30") day of the month following the month of
service. See Section III, above, for payment amount information to be reimbursed ecach
fiscal year period of this Agreement. The amount requested for reimbursement shall
be in accordance with the approved budget and shall not exceed the actual net costs
incurred for services provided under this Agreement.

CONTRACTOR shall submit via email a monthly claim using Exhibit G, Cost
Reimbursement Invoice Form in Excel format with electronic signature along with

PG. 1
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supporting documentations, as may be required by the COUNTY for services
rendered to:

4000-Accountinglaco. monterev.ca.us

CONTRACTOR shall submit all claims for reimbursement under this Agreement
within thirty (30) calendar days after the termination or end date of this Agreement.
All claims not submitted after thirty (30) calendar days following the termination or
end date of this Agreement shall not be subject to reimbursement by the COUNTY.
Any claim(s) submitted for services that preceded thirty (30) calendar days prior to the
termination or end date of this Agreement may be disallowed, except to the extent that
such failure was through no fault of CONTRACTOR. Any “obligations incurred”
included in claims for reimbursements and paid by the COUNTY which remain unpaid
by the CONTRACTOR after thirty (30) calendar days following the termination or end
date of this Agreement shall be disallowed, except to the extent that such failure was
through no fault of CONTRACTOR under audit by the COUNTY.

If CONTRACTOR fails to submit claim(s) for services provided under the terms of
this Agreement as described above, the COUNTY may, at its sole discretion, deny
payment for that month of service and disallow the claim.

COUNTY shall review and certify CONTRACTOR’S claim either in the requested
amount or in such other amount as COUNTY approves in conformity with this
Agreement, and shall then submit such certified claim to the COUNTY Auditor. The
County Auditor-Controller shall pay the amount certified within thirty (30) calendar
days of receiving the certified invoice.

To the extent that the COUNTY determines CONTRACTOR has improperly claimed
services, COUNTY may disallow payment of said services and require
CONTRACTOR to resubmit said claim of services for payment, or COUNTY may
make corrective accounting transactions.

If COUNTY certifies payment at a lesser amount than the amount requested COUNTY
shall immediately notify the CONTRACTOR in writing of such certification and shall
specity the reason for it. If the CONTRACTOR desires to contest the certification, the
CONTRACTOR must submit a written notice of protest to the COUNTY within twenty
(20) calendar days after the CONTRACTOR’S receipt of the COUNTY notice. The
parties shall thereafter promptly meet to review the dispute and resolve it on a mutually
acceptable basis. No court action may be taken on such a dispute until the parties have
met and attempted to resolve the dispute in person.

7/1/2019 — 6/30/24




V. MAXIMUM OBLIGATION OF COUNTY

A. Subject to the limitations set forth herein, COUNTY shall pay to CONTRACTOR

during the term of this Agreement a maximum amount of $929.099 for services
rendered under this Agreement.

Maximum Annual Liability:

FISCAL YEAR AMOUNT

FY 2019-20 $175,000

FY 2020-21 $180,250

FY 2021-22 $185,658

FY 2022-23 $191,227

FY 2023-24 $196,964

MAXIMUM LIABILITY $929,099

The County retains the right to adjust the funding sources as may be required.

If, as of the date of signing this Agreement, CONTRACTOR has already received
payment from COUNTY for services rendered under this Agreement, such amount
shall be deemed to have been paid out under this Agreement and shall be counted
towards COUNTY’S maximum liability under this Agreement.

If for any reason this Agreement is canceled, COUNTY’S maximum liability shall be
the total utilization to the date of cancellation not to exceed the maximum amount listed
above.

As an exception to Section D. above with respect to the Survival of Obligations after
Termination, COUNTY, any payer, and CONTRACTOR shall continue to remain
obligated under this Agreement with regard to payment for services required to be
rendered after termination.

VL.  BILLING AND PAYMENT LIMITATIONS

Adjustment of Claims Based on Other Data and Information: The COUNTY shall have the

right to adjust claims based upon data and information that may include, but are not limited
to, COUNTY’S claims processing information system reports, remittance advices, and
billing system data.

VII. LIMITATION OF PAYMENTS BASED ON FUNDING AND
BUDGETARY RESTRICTIONS

PG.3
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This Agreement shall be subject to any restrictions, limitations, or conditions imposed
by State which may in any way affect the provisions or funding of this Agreement,
including, but not limited to, those contained in State’s Budget Act.

This Agreement shall also be subject to any additional restrictions, limitations, or
conditions imposed by the Federal government which may in any way affect the
provisions or funding of this Agreement.

In the event that the COUNTY’S Board of Supervisors adopts, in any fiscal year, a
COUNTY Budget which provides for reductions in COUNTY Agreements, the
COUNTY reserves the right to unilaterally reduce its payment obligation under this
Agreement to implement such Board reductions for that fiscal year and any subsequent
fiscal year during the term of this Agreement, correspondingly. The COUNTY”S notice
to the CONTRACTOR regarding said reduction in payment obligation shall be
provided within thirty (30) calendar days of the Board’s approval of such action.

. Notwithstanding any other provision of this Agreement, COUNTY shall not be

obligated for CONTRACTOR’S performance hereunder or by any provision of this
Agreement during any of COUNTY’S current or future fiscal year(s) unless and until
COUNTY’S Board of Supervisors appropriates funds for this Agreement in
COUNTY’S Budget for each such fiscal year. In the event funds are not appropriated
for this Agreement, then this Agreement shall terminate as of June 30 of the last fiscal
year for which funds were appropriated. COUNTY shall notify CONTRACTOR of
any such non-appropriation of funds at the earliest possible date and the services to be
provided by the CONTRACTOR under this Agreement shall also be reduced or
terminated.

VIII. AUTHORITY TO ACT FOR THE COUNTY

The Director of the Health Department of the County of Monterey may designate
one or more persons within the County of Monterey for the purposes of acting on
his/her behalf to implement the provisions of this Agreement. Therefore, the term
“Director” in all cases shall mean “Director or his/her designee.”
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EXHIBIT C:
CONFIDENTIALITY OF PATIENT INFORMATION

Confidentialjty of Patient Information and Records. All patient information and records are confidential.
CONTRACTOR shall maintain the confidentiality of all patient records, including billings and computerized
records, in accordance with all state and federal law relating to confidentiality of patient records and patient
information, including but not limited to: Welfare and Institutions Code sections 5328, ef seq., 14100.2, and
10850, et seg; Title 45 Code of Federal Regulations section 205.50, and Title 42, CFR, section 431.300 et seq.

“Patient information™ or "confidential information” includes any patient/recipient of services identifying
information including, but not limited to: name, identifying numbers, symbol, fingerprint, photograph or voice
print. In addition, “patient information” or “confidential information” inciudes all information
CONTRACTOR has obtained about a patient/recipient of services whether or not a documentary record of
such information exists.

Use and Disclosure of Patient Information. Confidential information gained by CONTRACTOR from access
to records and from contact with patients/recipients .of service and complainants shall be used by
CONTRACTOR only in connection with its performance under this Agreement. CONTRACTOR shall not
disclose patient records or information, including the identities of patients/recipients of service, without proper
consent o such disclosure or a court order requiring disclosure. In addition, CONTRACTOR shall obtain
COUNTY's authorization to such disclosure prior to any release of confidential information. The COUNTY,
through the Health Director, shall have access to such confidential information.

Penalty for Unauthotized Disclosure. CONTRACTOR understands that disclosure of patient information in
violation of law may subject the party releasing the information to a minimum of $10,000 in civil damages,
as set forth in Welfare and Institutions Code Section 5330.

Duty to Warn. CONTRACTOR understands that persons providing services under this Agreement may, in
certain situations involving a patient or recipient of services who is a danger to himself or others, have a duty
to warn third parties of such danger and should consult supervisory staff and/or legal counsel about such duty
to warn as appropriate.

Dissemipation of these Confidentiality Provisions. CONTRACTOR shall inform all its officers, employees,
agents, and subcontractors providing services hereunder of these provisions. '

By my signature below, as the authorized representative of the CONTRACTOR named below, I certify
acceptance and understanding for myself and the CONTRACTOR of the above confidentiality provisions.

MKC\?-P(\QO,S\ ded Sewco, (sye

Business Name of Contractor

%CU\MLD[K “'Q( | e b

ure of Authorized Representative Name of Authorized Representative (printed)

ahA (oo

Title of Authorized Representative

Date

Health Services Agreement
MidPen.
07/01/2012 — 06/30/2024




EXHIBIT D:
ASSURANCE OF COMPLIANCE WITH
SECTION 504 OF THE REHABILITATION ACT OF 1973, AS AMENDED

CONTRACTOR hereby agrees that it will comply with: (1) Section 504 of the Rehabilitation Act of 1973, as
amended (29. U.S.C. 794), (2) all requirements imposed by the applicable HHS Regulations (45 C.F.R. Part
84) and, (3) all guidelines and interpretations issued pursuant thereto.

Pursuant to Section 84.5(a) of the Regulation (45 C.F.R. 84.5a) CONTRACTOR gives this Assurance in
consideration of and for the purpose of obtaining any and all federal grants, loans, contracts (except
procurement contracts and contracts of insurance or guaranty), property, discounts or other federal financial
assistance extended after the date of this Assurance, including payments or other assistance made after such
date on applications for federal financial assistance which will be extended in reliance on the representations
and agreements made in this Assurance. The United States will have the right to enforce this Assurance
through lawful means. This Assurance is binding on CONTRACTOR, its successors, transferees and
assighees. The person or persons whose signatures appear below are authorized to sign this Assurance on
behalf of CONTRACTOR.

This Assurance obligates CONTRACTOR for the period during which federal financial assistance is extended
or, where the assistance is in the form of real or personal property, for the period provided for in section 84.5(b)
of the Regulations (45 C.F.R. 84.5b).

In addition, CONTRACTOR gives this assurance for the purpose of obtaining payment from the COUNTY
under this Agreement, regardless of the funding source. This assurance obligates the CONTRACTOR during
the entire term of this Agreement.

CONTRACTOR: (Please check A or B)

A. ] Employs fewer than fifteen persons;

B. Employs fifteen or more persons, and pursuant to Section 84.7(x) of the Regulations
(45 C.F.R. 84.7a), has designated the following person(s) to coordinate its efforts to comply with the
HHS regulations.

Contractor's Name m\_&%\ (\Qe&a\er\-\ Sernees (.‘25"\99‘

Name of Designee Ja d\(\’C. u v d

Title of Designee ij‘\_i-(_;{. C)P@'a\\(\q O:%&\M

Street 30 \J WG Qe VAN VA AT 280

ciy Toe G b state CA- Zip QUUTH

IRS Enrl\ployer Identification Number ﬁ [ - (_-;) O OI D q%ﬁ

I gerti at the above informption is complete and correct to the best of my knowledge and belief.

‘M— Date QD /'3 /!ﬁ‘

Si%natur of Contractor
Ny

Title of Contractor: C ()D
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EXHIBIT E:
ASSURANCE OF COMPLIANCE WITH
MONTEREY COUNTY CULTURAL COMPETENCY POLICY

In a culturally competent system, each provider organization shows respect for and responds to
individual differences and special needs. Services are provided in the appropriate cultural context
and without discrimination related to race, national origin, income level, religion, gender, sexual
orientation, age, or physical disability, to name a few. Culturally competent caregivers arec aware
of the impact of their own culture on their relationships with consumers/families and know about
and respect cultural and ethnic differences. They adapt their skills to meet each
individual’s/family's values and customs. Cultural competence is a developmental and dynamic
process — one that occurs over time.

Organizations in a Culturally Competent Service System Promote:
Quality Improvement

Continuous evaluation and quality improvement

Supporting evidence-based, promising, community defined, and emerging practices that
are congruent with ethic/racial/linguistic group belief systems, cultural values and help-
seeking behaviors.

Collaboration

Collaborating with Behavioral Health and other community programs
Resolving barriers to partnerships with other service providers

Access

Providing new services to unserved and underserved children, youth, adults and/or older
adults

Reducing disparities in access to, and retention in, care as identified in the Mental Health
Services Act Plan

Ensuring representation of mental health services consumers, family members of a mental
health services consumer, and/or representatives from unserved communities on their
advisory/governance body or committee for development of service delivery and
evaluation (with a minimum target of 40%).

Developing recruitment, hiring, and retention plans that are reflective of the population
focus, communities’ ethnic, racial, and linguistic populations.

Cultural Competent Services:

Are available, accessible and welcoming to all clients regardless of race, ethnicity,
language, age, and sexual orientation.

Provide a physical environment that is friendly, respectful and inclusive of all cultures.
Provide information, resources and reading materials in multilingual formats.

Promote and foment culturally accepted social interactions, respect and healthy behaviors
within the family constellation and service delivery system.

Provide options for services, which are consistent with the client’s beliefs, values, healing
traditions, including individual preferences for alternative, spiritual and/or holistic
approaches to health.

Health Services Agreement
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o Offer services in unserved and underserved communities.

e Have services available in the evening and on weekends to ensure maximum accessibility.

s Offer services in Spanish and other necessary languages (such as Tagalog, Vietnamese,
Oaxacan, Triqui and other languages spoken of Monterey County residents).

Definitions for Cultural Competency

“Cultural Competence” is defined as a set of congruent practice skills, knowledge, behaviors,
attitudes, and policies that come together in a system, agency, or among consumer providers,
family members, and professionals that enables that system, agency, or those professionals and
consumers, and family member providers to work effectively in cross-cultural situations.

{Adapted from Cross, et al., 1989, cited in DMH Information Notice No.02-03).

“Cultural Competence” is a means to eliminating cultural, racial and ethnic disparities. Cultural
Competence enhances the ability of the whole system to incorporate the languages, cultures,
beliefs and practices of its clients into the service. In this way all clients benefit from services
that address their needs from the foundation of their own culture. Strategies for elimination of
these disparities must be developed and implemented. Cultural Competence must be supported at
all levels of the system.

{CMHDA Framework for Eliminating Cultural, Linguistic, Racial and Ethnic Behavioral Health Dispariiies)

[Cultural Competency] A set of congruent behaviors, attitudes, and policies that come together in
a system, agency or amongst professionals and consumers and enables that system, agency or
those professionals and consumers to work effectively in cross-cultural situations.

{(Cross, Bazron, Dennis & Issacs, 1989)

The ability to work effectively with culturally diverse clients and communities.
(Randall David, 1994)

CONTRACTOR hereby agrees that it will comply with the principles and guidelines set forth in
Monterey County’s Health Department Cultural Competency Policy (as outlined above), and will:

1. Develop organizational capacity to provide services in a culturally and linguistically
competent manner. This may include: hiring staff with the linguistic capabilities needed
to meet the diverse language needs in Monterey County (for example, Spanish, Tagalog,
Vietnamese, Oaxacan, Triqui, American Sign Language (ASL), Middle Eastern
languages); providing staff with training in cultural competency; making services
accessible at locations and times that minimize access barriers, and ensuring that staff have
an open, welcoming and positive attitude and feel comfortable working with diverse
cultures.

2. Create a physical environment that ensures people of all cultures, ages and sexual
orientation feel welcome and cared for. This may include: decorating waiting and
treatment areas with pictures that reflect the diverse cultures of Monterey County;
providing reading materials, resources and magazines in varied languages, at appropriate
reading levels and suitable for different age groups, including children and youth;

4
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consideration of cultural differences and preferences when offering refreshments; ensuring
that any pictures, symbols or materials on display are not unintentionally disrespectful to
another culture.

3. Provide a services delivery environment that ensures people of all cultures, ages and sexual
orientation feel welcome and cared for. This may include: respect for individual
preferences for alternative, spiritual and/or holistic approaches to health; a reception staff
that is competent in the different languages spoken by consumers/families; staff that is
knowledgeable of cultural and ethnic differences and needs, and is able and willing to
respond an appropriate and respectful manner.

4. Support the county’s goal to reduce disparities to care by increasing access and retention
while decreasing barriers to services by unserved and underserved communities.

5. Include the voice of multi-cultural youth, client and family members, including:
monolingual and bilingual clients and family members and representatives from unserved
and underserved communitics, in the advisory/governance body or committee for
development of service delivery, planning and evaluation (County Goal: 40%).

6. Participate in outcome evaluation activities aimed at assessing individual organizations as
well as countywide cultural competency in providing health services.

7. As requested, meet with the Monterey County Health Department Director or designee to
monitor progress and outcomes of the project.

8. Ensure that 100% of staff, over a 3 year period, participate in cultural competency training
including, but not limited to, those offered by Monterey County Behavioral Health.

Dissemination of these Provisions. CONTRACTOR shall inform all its officers, employees,
agents, and subcontractors providing services hereunder of these provisions.

By my signature below, as the authorized representative of the CONTRACTOR named
below, I certify acceptance and understanding for myself and the CONTRACTOR of the

above provisions. Ld\% n%\d\m &Nr\ Ced CW

m Contractor (Organization Name)
0[1 «A 0nine Wad\

Slgn ture of Authorized Representative Name of Authorized Representative
L) CoD
Date Title of Authorized Representative
5
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EXHIBIT F: BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreement”™), effective July 1, 2016 (“Effective
Date”), is entered into by and among the County of Monterey, a political subdivision of the State of
California, on behalf of the Health Department (“Covered Entity™) and Interim, Inc. (“Business Associate™)
(each a “Party” and collectively the “Parties™).

Business Associate provides certain services for Covered Entity (“Services™) that involve
the use and disclosure of Protected Health Information that is created or received by Business Associate
from or on behalf of Covered Entity (“PHI”). The Parties are committed to complying with the Standards
for Privacy of Individually Identifiable Health Information, 45 C.F.R. Part 160 and Part 164, Subparts A and
E as amended from time to time (the “Privacy Rule”), and with the Security Standards, 45 C.F.R. Part 160
and Part 164, Subpart C as amended from time to time (the “Security Rule™), under the Health Insurance
Portability and Accountability Act of 1996 (“HIPAA®), as amended by the Health Information Technology
for Economic and Clinical Health Act and its implementing regulations (“HITECH”). Business Associate
acknowledges that, pursuant to HITECH, 45 C.F.R. §§ 164.308 (administrative safeguards), 164.310
(physical safeguards), 164.312 (technical safeguards), 164.316 (policies and procedures and
documentation requirements) and 164.502 ef. seq. apply to Business Associate in the same manner that
such sections apply to Covered Entity. The additional requirements of Title XIII of HITECH contained in
Public Law 111-005 that relate to privacy and security and that are made applicable with respect to
covered entities shall also be applicable to Business Associate. The Parties are also committed to
complying with the California Confidentiality of Medical Information Act, Ca. Civil Code §§ 56 ef seq.
(“CMIA™), where applicable. Business Associate acknowledges that the CMIA prohibits Business
Associate from further disclosing the PHI it receives from Covered Entity where such disclosure would
be violative of the CMIA. The Parties are also committed to complying with applicable requirements of the
Red Flag Rules issued pursuant to the Fair and Accurate Credit Transactions Act of 2003 (*Red Flag Rules™).
This Agreement sets forth the terms and conditions pursuant to which PHI, and, when applicable,
Electronic Protected Health Information (“EPHI”), shall be handled. The Parties further acknowledge
that state statutes or other laws or precedents may impose data breach notification or information security
obligations, and it is their further intention that each shall comply with such laws as well as HITECH and
HIPAA in the collection, handling, storage, and disclosure of personal data of patients or other personal
identifying information exchanged or stored in connection with their relationship.

The Parties agree as follows:
1. DEFINITIONS

All capitalized terms used in this Agreement but not otherwise defined shall have the
meaning set forth in the Privacy Rule, Security Rule and HITECH.

2, PERMITTED USES AND DISCLOSURES OF PHI

2.1 Unless otherwise limited herein, Business Associate may:

(a) use or disclose PHI to perform functions, activities or Services for, or on behalf of,
Covered Entity as requested by Covered Entity from time to time, provided that such use or
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disclosure would not violate the Privacy or Security Rules or the standards for Business Associate
Agreements set forth in 45 C.F.R. § 164.504(e), exceed the minimum necessary to accomplish the
intended purpose of such use or disclosure, violate the additional requirements of HITECH
contained in Public Law 111-005 that relate to privacy and security, or violate the CMIA;

(b) disclose PHI for the purposes authorized by this Agreement only: (i) to its
employees, subcontractors and agents; (ii) as directed by this Agreement; or (iii) as otherwise
permitted by the terms of this Agreement;

(c) use PHI in its possession to provide Data Aggregation Services to Covered Entity as
permitted by 45 C.F.R. § 164.504(e)2)(I}B);

{d) use PHI in its possession for proper management and administration of Business
Associate or to carry out the legal responsibilities of Business Associate as permitted by 45
C.F.R. § 164.504(e)(4)(i);

(e) disclose the PHI in its possession to third parties for the proper management and
administration of Business Associate to the extent and in the manner permitted under 45 CF.R. §
164.504(e)(4)(il); provided that disclosures are Required by Law , or Business Associate obtains
reasonable assurances from the persons to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose for which it
was disclosed to the person, and the person notifies the Business Associate of any instances of
which it is aware in which the confidentiality of the information has been breached;

(f) use PHI to report violations of law to appropriate Federal and state authorities,
consistent with 45 C.F.R. § 164.502()(1);

(g) de-identify any PHI obtained by Business Associate under this Agreement for further
use or disclosure only to the extent such de-identification is pursuant to this Agreement, and use
such de-identified data in accordance with 45 CF.R. § 164.502(d)(1).

RESPONSIBILITIES OF THE PARTIES WITH RESPECT To PHI

31 Responsibilities of Business Associate. With regard to its use and/or disclosure of PHI,

Business Associate shall:

(a) use and/or disclose the PHI only as permitted or required by this Agreement or as
otherwise Required by Law; :

(b) report to the privacy officer of Covered Entity, in writing, (i) any use and/or
disclosure of the PHI that is not permitted or required by this Agreement of which Business
Associate becomes aware, and (ii) any Breach of unsecured PHI as specified by HITECH, within
two (2) days of Business Associate’s determination of the occurrence of such unauthorized use
and/or disclosure. In such event, the Business Associate shall, in consultation with the Covered
Entity, mitigate, to the extent practicable, any harmful effect that is known to the Business
Assaciate of such improper use or disclosure. The notification of any Breach of unsecured PHI
shall include, to the extent possible, the identification of each individual whose unsecured PHI
has been, or is reasonably believed by the Business Associate 10 have been, accessed, acquired,
used or disclosed during the Breach.
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{c) use commercially reasonable safeguards to maintain the security of the PHI and to
prevent use and/or disclosure of such PHI other than as provided herein;

(d) obtain and maintain an agreement with all of its subcontractors and agents that
receive, use, or have access to, PHI pursuant to which agreement such subconiractors and agents
agree to adhere to the same restrictions and conditions on the use and/or disclosure of PHI that
apply to Business Associate pursuant to this Agreement;

{e) make available all internal practices, records, books, agreements, policies and
procedures and PHI relating to the use and/or disclosure of PHI to the Secretary for purposes of
determining Covered Entity or Business Associate’s compliance with the Privacy Rule;

(f) document disclosures of PHI and information related to such disclosure and, within
ten (10) days of receiving a written request from Covered Entity, provide to Covered Entity such
information as is requested by Covered Entity to permit Covered Entity to respond to a request by
an individual for an accounting of the disclosures of the individual’s PHI in accordance with 45
CIR. §164.528, as well as provide an accounting of disclosures, as required by HITECH,
directly to an individual provided that the individual has made a request directly to Business
Associate for such an accounting. At a minimum, the Business Associate shall provide the
Covered Entity with the following information: (i) the date of the disclosure, (ii) the name of the
entity or person who received the PHI, and if known, the address of such entity or person; (iii) a
brief description of the PHI disclosed; and (iv) a brief statement of the purpose of such disclosure
which includes an explanation of the basis for such disclosure. In the event the request for an
accounting is delivered directly to the Business Associate, the Business Associate shall, within
two (2) days, forward such request to the Covered Entity. The Business Associate shall
implement an appropriate recordkeeping process to enable it to comply with the requirements of
this Section;

(g) subject to Section 4.4 below, return to Covered Entity within twenty-one (21) days of
the termination of this Agreement, the PHI in its possession and retain no copies, including
backup copies;

(h) disclose to its subcontractors, agents or other third parties, and request from Covered
Entity, only the minimum PHI necessary to perform or fulfill a specific function required or
permitted hereunder;

(1) if all or any portion of the PHI is maintained in a Designated Record Set:

(i) upon ten (10) days® prior written request from Covered Entity, provide
access to the PIII in a Designated Record Set to Covered Entity or, as directed by
Covered Entity, the individual to whom such PHI relates or his or her authorized
representative to meet a request by such individual under 45 C.F.R. § 164.524; and

(i) upon ten (10) days” prior written request from Covered Entity, make any
amendment(s) to the PHI that Covered Entity directs pursuant to 45 C.F.R. § 164.526;

(j) maintain policies and procedures to detect and prevent identity theft in conneciion
with the provision of the Services, to the extent required to comply with the Red Flag Rules;

(k) notify the Covered Entity within five (5) days of the Business Associate’s receipt of
any request or subpoena for PHI. To the extent that the Covered Entity decides to assume
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responsibility for challenging the validity of such request, the Business Associate shall cooperate
fully with the Covered Entity in such challenge;

(1) maintain a formal security program materially in accordance with all applicable data
security and privacy laws and indusiry standards designed to ensure the security and integrity of
the Covered Entity’s data and protect against threats or hazards to such security

The Business Associate acknowledges that, as between the Business Associate and the Covered Entity, all
PHI shall be and remain the sole property of the Covered Entity.

3.2 Additional Responsibilities of Business Associate with Respect to EPHI. _In the event
that Business Associate has access to EPHI, in addition to the other requirements set forth in this
Agreement relating to PHI, Business Associate shall:

(a) implement administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of EPHI that Business
Associate creates, receives, maintains, or transmits on behalf of Covered Entity as required by 45
C.F.R. Part 164, Subpart C;

(b) ensure that any subcontractor or agent to whom Business Associate provides any
EPHI agrees in writing to implement reasonable and appropriate safeguards to protect such EPHI;
and

{¢) report to the privacy officer of Covered Entity, in writing, any Security Incident
involving EPHI of which Business Associate becomes aware within two (2) days of Business
Associate’s discovery of such Security Incident. For purposes of this Section, a Security Incident
shall mean (consistent with the definition set forth at 45 C.F.R. § 164.304), the attempted or
successful unauthorized access, use, disclosure, modification, or destruction of information or
interference with systems operations in an information system. In such event, the Business
Associate shall, in consultation with the Covered Entity, mitigate, to the extent practicable, any
harmful effect that is known to the Business Associate of such improper use or disclosure.

33 Responsibilities of Covered Entity. Covered Entity shall, with respect to Business
Associate:

(a) provide Business Associate a copy of Covered Entity’s notice of privacy practices
{“Notice”) currently in use;

(b) notify Business Associate of any limitations in the Notice pursuant to 45 C.F.R.
§ 164.520, to the extent that such limitations may affect Business Associate’s use or disclosure of
PHI;

(¢) notify Business Associate of any changes to the Notice that Covered Entity provides
to individuals pursuant to 45 C.F.R. § 164.520, to the extent that such changes may affect
Business Associate’s use or disclosure of PHI;

(d) notify Business Associate of any changes in, or withdrawal of, the consent or
autherization of an individual regarding the use or disclosure of PHI provided to Covered Entity
pursuant to 45 C.F.R. § 164.506 or § 164.508, to the extent that such changes may affect Business
Associate’s use or disclosure of PHI; and
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(e) notify Business Associate, in writing and in a timely manner, of any restrictions on
use and/or disclosure of PHI as provided for in 45 C.F.R. § 164.522 agreed to by Covered Entity,
to the extent that such restriction may affect Business Associate’s use or disclosure of PHI.

4. TERMS AND TERMINATION

4.1 Term. This Agreement shall become effective on the Effective Date and shall continue in
effect unless terminated as provided in this Article 4. Certain provisions and requirements of this
Agreement shall survive its expiration or other termination as set forth in Section 5.1 herein.

4.2 Termination. Either Covered Entity or Business Associate may terminafe this Agreement
and any related agreements if the terminating Party determines in good faith that the terminated Party has
breached a material term of this Agreement; provided, however, that no Party may terminaie this
Agreement if the breaching Party cures such breach to the reasonable satisfaction of the terminating Party
within thirty (30) days after the breaching Party’s receipt of written notice of such breach.

43 Automatic Termination. This Agreement shall automatically terminate without any
further action of the Parties upon the termination or expiration of Business Associate’s provision of
Services to Covered Entity.

4.4 Effect of Termination. Upon termination or expiration of this Agreement for any reason,
Business Associate shall return all PHI pursuant to 45 C.F.R. § 164.504(e)(2)(ii)(D) if, and to the extent
that, it is feasible to do so. Prior to doing so, Business Associate shall recover any PHI in the possession
of its subcontractors or agents. To the extent it is not feasible for Business Associate to return or destroy
any portion of the PHI, Business Associate shall provide Covered Entity a siatement that Business
Associate has determined that it is infeasible to returmn or destroy all or some portion of the PHI in its
possession or in possession of its subcontractors or agents. Business Associate shall extend any and all
protections, limitations and restrictions contained in this Agreement to any PIHI retained after the
termination of this Agreement until such time as the PHI is returned to Covered Entity or destroyed.

5. MISCELLANEQUS

5.1 Survival. The respective rights and obligations of Business Associate and Covered Entity
under the provisions of Sections 4.4, 5.1, 5.6, and 5.7, and Section 2.1 (solely with respect to PIT that
Business Associate retains in accordance with Section 4.4 because it is not feasible to return or destroy
such PHI), shall survive termination of this Agreement until such time as the PHI 1s returned to Covered
Entity or destroyed. In addition, Section 3.1(i} shall survive termination of this Agreement, provided that
Covered Entity determines that the PHI being retained pursuant to Section 4.4 constitutes a Designated
Record Set.

5.2 Amendments; Waiver. This Agreement may not be modified or amended, except in a
writing duly signed by authorized representatives of the Parties. To the extent that any relevant provision
of the HIPAA, HITECH or Red Flag Rules is materially amended in a manner that changes the
obligations of Business Associates or Covered Entities, the Parties agree to negotiate in good faith
appropriate amendment(s) to this Agreement to give effect to the revised obligations. Further, no
provision of this Agreement shall be waived, except in a writing duly signed by authorized representatives
of the Parties. A waiver with respect to one event shall not be construed as continuing, or as a bar to or
waiver of any right or remedy as to subsequent events.
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5.3 No Third Party Beneficiaries. Nothing express or implied in this Agreement is intended
to confer, nor shall anything herein confer, upon any person other than the Parties and the respective
successors or assigns of the Parties, any rights, remedies, obligations, or liabilities whatsoever.

5.4 Notices. Any notices to be given hereunder to a Party shall be made via U.S. Mail or
express courier to such Party’s address given below, and/or via facsimile to the facsimile telephone
numbers listed below.

If to Business Associate, to:
Dominique R. Cohen, Director of Supportive Housing
MidPen Resident Services Corporation
690 S. Fair Oaks Ave.
Sunnyvale, CA 94086
408-840-2959
Ifto Covered Entity, to:
Elsa Jimenez, Director of Health
12770 Natividad Road
Salinas, CA-93906
Tel: 831-755-4526
FAX: 831-755-4797

Each Party named above may change its address and that of its representative for notice by the giving of
notice thereof in the manner hereinabove provided. Such notice is effective upon receipt of notice, but
receipt is deemed to occur on next business day if notice is sent by FedEx or other overnight delivery
service.

5.5 Counterparts: Facsimiles. This Agreement may be executed in any number of
counterparts, each of which shall be deemed an original. Facsimile copies hereof shall be deemed to be
originals.

5.6 Choice of Law: Interpretation. This Agreement shall be governed by the laws of the State
of California; as provided, however, that any ambiguities in this Agreement shall be resolved in a manner
that allows Business Associate to comply with the Privacy Rule, and, if applicable, the Security Rule and
the CMIA.

5.7 Indemnification. Contractor shall indemnify, defend, and hold harmless the County of
Monterey (hereinafter County), its officers, agents, and employees from any claim, liability, loss, injury,
cost, expense, penalty or damage, including the County’s reasonable cost of providing notification of and
of mitigating any acquisition, access, use or disclosure of PHI in a manner not permitted by this BAA,
arising out of, or in connection with, performance of this BAA by Contractor and/or its agents, members,
employees, or sub-contractors, excepting only loss, injury, cost, expense, penalty or damage caused by
the negligence or wiliful misconduct of personnel employed by the County. It is the intent of the parties
to this BAA to provide the broadest possible indemnification for the County. Contractor shall reimburse
the County for all costs, attorneys’ fees, expenses, and liabilities incurred by the County with respect to
any investigation, enforcement proceeding or litigation in which Contractor is obligated to indemnify,
defend, and hold harmless the County under this BAA. This provision is in addition to and independent
of any indemnification provision in any related or other agreement between the Covered Entity and the
Business Associate.
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IN WITNESS WHEREOF, each of the undersigned has caused this Agreement to be duly executed in its
name and on its behalf as of the Effective Date.

COUNTY OF MONTEREY, ON BEHALF OF MidPen Residential Services, Corp.
THE HEALTH DEPARTMENT

By: By; M ,&}\/J
Print Name: Elsa Jimenez Print e: Zs_an WL U, r\O\

Print Title: , Director of Health, Print Title: CO O

Date: Date: QD\‘ \3 \ \@“
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Exhibit H
REVENUE AND EXPENDITURE SUMMARY
For Monterey County Health Department- Behavioral Health
Contractor’s Name Mid Penlnsula
Budget FY 2019-20 Budget FY 2026-21 Budget FY 2021-22 Budget FY 2022-23 Budget FY 2023-24

A. _PROGRAM REVENUES

Requested Maonterey County Funds s 175,000 | $ 180,250 | S 185,658 | 5 191,227 | $ 195,964
Other Program Revenues 80,000.00 82,400.00 84,872.00 87,420.00 90,043.00
TOTAL PROGRAM REVENUES {equals Allowable Pregram Expenditures} 255,000.00 262,650.00 270,530.00 273,647.00 287,007.00

B. ALLOWABLE PROGRAM EXPENDITURES - Allowable Expenditures for the servi¢es provided in accordance with requirements contained in this Agreement. Expenditures should be repcrted within the
cost categories lsted below,

1 Program Expenditures

2iSalaries and wages B 114,300 5 117,720 | § 121,260 | § 124,890 | § 128,635
3|Payroll taxes 7,900 8,137 £.380 8,630 8,850
4|Employee benefits 4,700 4,841 4,986 5,135 5,250
5|Workers Compensation : 2,700 2,782 2,866 2,850 3,040 i
8|Severance Pay [if required by law, employer-employee agreement or - 3
7|Temporary Staffing - \
3|Flexible Client Spending (please provide supporting documents) - i
9|Client Transportation Costs and staff mileage 1,000 1,100 1,200 1,300 1,400

10|Training, Meeting & Conferences 1,800 2,000 2,200 2,400 2,600

11 [Travel, Mileage & Meals 3,000 3,200 3,300 3,400 3,500

12|Communication Costs 1,000 1,100 1,200 1,300 1,400

13| Utilitias -

14| Resource Development -

15| Insurance and Administraticn Fees 2,800 2,865 2,950 3,120 3,245

16| Malntenance and Repalrs - Buildings ) -

17 |Maintenance and Repairs - Equipment -

18| Printing and Publications -

19| Memberships, Subscriptions and Dues 2,500 2,500 2,700 2,900 3,100

20| Office Supplies - 5,000 5,150 5,265 5,100 5,500

21|Postage and Mailing 200 210 220 230 240

23| Legal Services {when required for the administration of the County 3,500 3,650 3,800 3,950 4,230

23| Audit Costs and Related Services {Audits required by and conducted in -
Other Professional and Consultant Services {allowable with prior specific -
25|Rent and Leases -
26|Equipment Lease & Saervices -
27| Taxes and assessments -
28|Interast in Bonds -
29|Interest in Other Long-term debts -
30| Other interest and finance charges -

b

31| Advertising (for recruitment of program personnal, procurement of 1,200, 1,300 1,300 1,500
32| Miscellaneous {please provide details) Reasonable -
13| Total Program Expenditures S 151,600 | $ 156,555 | $ 160,367 | & 166,605 | 5 172,570

34 Administrative Expenditures - the sllocation base must reascnably reflect the level of service received by the County from the program/activity and thers must be a direct causal refationship belween the allocation bassd ussd and the
service provided, The allocation base must be auditable and supported by information kept by the CONTRACTOR.

35 |Salaries and wagas (please include parsonnel and contract administration) | $ 85,000 5 87,550 | & 170 | & 92,870 | § 95,656

- 36 |Payroll taxes 5,000 5,150 5,305 5465 5,629 '
37| Employee benefits - - |
38 |Workers Compensation 3,200 3,295 3410 3,497 3,605 i
39|Severance Pay (if required by law, employer-employee agreement or -
40| Transportation, Travel, Training and Conferences 3,100 3,200 3,328 3,500 3,500 :
41| Data Processing (Computers & Technology) 2,100 2,200 2,320 2,445 2,547 :
42| Utilities - -

43|Resourca Davelopment - -

44|Insurance and Indemnity - -
45| Maintenance and Repairs - Buildings - - .
45| Accounting, payroll & Audit Services 1,500 1,700 1,900 1,900 2,008
47| Memberships, Subscriptions and Dues 1,000 1,100 1,230 1,230 1,200
48| Dffice Supplias - -
491 Postage and Mailing - -
5p|Lega! Services [when required for the administration of the County 2,500 1,90G 2,500 1,135 300
51|Other Profassional and Specialized Services {allowahle with prior specific -

52|Rent and Leases - building and improvements - -
53| Equipment Lease & Services - -
54| Communication Costs - -
55| Interest in Bonds : -
56| Interast in Other Long-term debts Z
57] Other interest and finance charges - -
58| Advertising {for recruitment of admin personnel, procurement of servicas - -
58| Miscetlanecus (please provide details) Reaseonable - - - -
60| Total Administrative Expenditures 3 103,400 106,085 110,163 112,042

61 Depreciation Expense -
62 OTHERS - must be authorized by the County and/or not prohibited under
Federal, State or [ocal law or regulations. - - - -

114,437

Ru3
i
R
r

63 Total Allowahle Program Expenditures ] 255,000 | & 262650 | § 270,530 | 5 278,647 | $ 287,007




EXHIBIT I:
PERIODIC REPORTS, COST REPORT SETTLEMENT, AND AUDIT

ANNUAL AND PERIODIC REPORTS

A.

For each calendar year or portion thereof that this Agreement is in effect,
CONTRACTOR shall provide COUNTY with accurate and complete Quarterly,
Monthly, and Annual Reports (REPORTS) as applicable and required by the COUNTY
in electronic forms and hard copies along with duly signed Provider’s Certification and
copy of audited financial statement and/or other supporting documents that the
COUNTY may require, by the due date specified in this Exhibit I, Section L., Paragraph
C.

Accurate and complete REPORTS shall be defined as Quarterly, Monthly, or Annual
Reports which (are) completed to the best of the ability of CONTRACTOR on such
forms or in such formats as specified by the COUNTY and consistent with such
instructions as the COUNTY may issue and are based on the best available data and
based on the CONTRACTOR’S Financial Summary applicable to the reporting period.
Further, CONTRACTOR shall certify under penalty of perjury that to the best of the
CONTRACTOR’S knowledge and belief the information on the REPORTS is (are) in
all respects, correct, and in accordance with the law.

REPORTS shall be due 30 days after the end of the reporting period or thirty (30) days
following the expiration or termination date of this Agreement. Should the due date fall
on a weekend, such REPORTS shall be due on the following business day.

1. Failure to submit the REPORTS within thirty (30) calendar days after the due date
specified in this Exhibit I, Section I, Subsection (C) is a breach of this Agreement.
In addition to, and without limiting, any other remedy available to the COUNTY
for such breach, COUNTY may undertake any or all of the following to remedy
such breach:

a. COUNTY, in its sole and absolute discretion, may disallow claim(s) for
payment for services/activities rendered during the fiscal year(s) for which the
CONTRACTOR’S REPORTS is (are) outstanding or withhold payment(s) for
reimbursements payable pursuant to Section III (A) to CONTRACTOR for the
current fiscal year by COUNTY to CONTRACTOR until the REPORTS is
(are) submitted. If COUNTY exercises its discretion to disallow claim(s) or
withhold payment(s), COUNTY shall give CONTRACTOR written notice,
during the thirty (30) calendar days after the due date specified in this Exhibit
I, Section I, Subsection (C), of its intention to disallow claim(s) or withhold
payment(s) as of the date specified in the notice, including the reason(s) for its
intended action. Thereafter, CONTRACTOR, within the time specified in the
notice, shall submit the Annual REPORTS to avoid disallowance of claims or
withholding of payments.
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b.

In such instance that CONTRACTOR does not submit the REPORTS by thirty
(30) calendar days after the applicable due date specified in this Exhibit I,
Section I, Subsection (C), COUNTY, in its sole and absolute discretion, may
deem as due and owing to COUNTY by CONTRACTOR all amounts paid
pursuant to Section III (A) by COUNTY to CONTRACTOR for
services/activities for the fiscal year(s) for which the Annual REPORTS is (are)
outstanding. CONTRACTOR shall pay COUNTY according to the method
described in this Exhibit I, Section IV (Method of Payments for Amounts Due
to COUNTY). Such payments shall be submitted to the persons at the address
identified in the COUNTY invoice.

D. The REPORTS shall be prepared by the CONTRACTOR in accordance with the
instructions, rules, policies and procedures established by the Federal governments,
State and COUNTY.

IL COST REPORT SETTLEMENT

A. CONTRACTOR shall submit the CONTRACTOR’S Year-End Cost Report Settlement
with the COUNTY based on the Annual REPORTS submitted pursuant to this Exhibit
I of this Agreement, for the calendar year(s) for which the CONTRACTOR’S Year-
End Cost Report Settlement is (are) outstanding.

1. Failure to submit the CONTRACTOR’S Year-End Cost Report Settlement within
thirty (30) calendar days after the due date specified by written notice of the
COUNTY is a breach of this Agreement. In addition to, and without limiting, any
other remedy available to the COUNTY for such breach, COUNTY may undertake
any or all of the following to remedy such breach:

a.

Agreement — Exhibit I
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COUNTY, in its sole and absolufe discretion, may disallow claim(s) for
payment for services/activities rendered during the fiscal year(s) for which the
CONTRACTOR’S Year-End Cost Report Settlement is outstanding or
withhold payment(s) for reimbursements payable pursuant to Section III (A) to
CONTRACTOR for the current calendar year by COUNTY to
CONTRACTOR until the CONTRACTOR’S Year-End Cost Report
Settlement is submitted. If COUNTY exercises its discretion to disallow
claim(s) or withhold payment(s), COUNTY shall give CONTRACTOR written
notice, during the thirty (30} calendar days after the due date specified by the
COUNTY, of its intention to disallow claim(s) or withhold payment(s) as of the
date specified in the notice, including the reason(s) for its intended action.
Thereafter, CONTRACTOR, within the time specified in the notice, shall
submit the CONTRACTOR’S Year-End Cost Report Settlement to avoid
disallowance of claim(s) or withholding of payment(s).

In such instance that CONTRACTOR does not submit the CONTRACTOR’S
Year-End Cost Report Settlement by thirty (30) calendar days after the
2




applicable due date specified by written notice of the COUNTY, COUNTY, in
its sole and absolute discretion, may deem as due and owing to COUNTY by
CONTRACTOR all amounts paid pursuant to Section TIT (A) by COUNTY to
CONTRACTOR for services/activities for the fiscal year(s) for which the
CONTRACTOR’S Year-End Cost Report Settlement is outstanding.
CONTRACTOR shall pay COUNTY according to the method described in this
Exhibit I, Section IV (Method of Payments for Amounts Due to COUNTY).
Such payments shall be submitted to the persons at the address identified in the
COUNTY invoice.

B. All payments made to the CONTRACTOR shall be reconciled with CONTRACTOR’S

Year-End Cost Report Settlement and/or State Cost Report Settlement.
CONTRACTOR’S Year-End Cost Report Settlement shall be based upon the allowable
costs as stipulated in Exhibit B, Section VI, Subsection B, less any deductible revenues
collected by CONTRACTOR from other payor sources. Such settlement shall be
subject to the terms and conditions of this Agreement and all other applicable Federal,
State and local statutes, regulations, policies, procedures and/or other requirements. In
addition, audit procedures may be performed by the COUNTY in accordance with the
Generally Accepted Accounting Principles and Generally Accepted Auditing
Standards.

. COUNTY shall issue its findings regarding CONTRACTOR’S Year-End Cost Report

Settlement and/or State Cost Report Settlement (“COUNTY’S Findings™) at any time
after the COUNTY received the calculation of the cost settlement from the
CONTRACTOR and/or COUNTY completed the State Cost Settlement process.

1. As part of its cost report settlement, COUNTY shall identify any amounts due to
CONTRACTOR by the COUNTY or due from the CONTRACTOR to the
COUNTY.

2. Upon issuance of the COUNTY’S Findings, CONTRACTOR may, within thirty
(30) calendar days, submit a written request to the COUNTY for review of the
Findings.

a. Upon receipt by COUNTY of the CONTRACTOR’S written request, the
COUNTY shall, within thirty (30) calendar days, meet with the
CONTRACTOR to review the COUNTY’S Findings and to consider any
documentation or information presented by the CONTRACTOR.
CONTRACTOR may waive such meeting and elect to proceed based on written
submission at its sole discretion.

b. Within thirty (30) calendar days of the meeting specified in Subsection C., 2.,
a. above, or if no meeting is requested, within thirty (30) calendar days of the
issuance of the COUNTY’S Findings, COUNTY shall issue a final cost report
settlement finding to the CONTRACTOR including confirming or adjusting
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111.

any amounts due to CONTRACTOR by the COUNTY or due from
CONTRACTOR to the COUNTY.

3. In the event that the COUNTY’S Findings indicates that the CONTRACTOR is
due payment from the COUNTY, COUNTY shall make payment to
CONTRACTOR within thirty (30) calendar days following the expiration of the
date to request a review as specified in Paragraph C., 2. above or issuance of the
COUNTY’S Findings as specified in Paragraph C., 2., b. above, whichever is later.

4. In the event that the COUNTY’S Findings indicates that the CONTRACTOR owes
payments to the COUNTY, CONTRACTOR shall make payment to the COUNTY
within thirty (30) calendar days following the expiration of the date to request a
review as specified in Paragraph C., 2. above or issuance of the COUNTY’S
Findings as specified in Paragraph C., 2. b. above, whichever is later. Said payment
shall be submitted to the person and at the address identified in the COUNTY
invoice.

5. Regardless of any other provision of this Section II, reimbursement to
CONTRACTOR shall not exceed the Maximum Contract Amount and shall not
exceed the Maximum Program Amount for each Funded Program, as identified in
Exhibit B.

AUDIT(S) AND AUDIT APPEALS

A. At any time during the term of this Agreement or after the expiration or termination of

this Agreement, in accordance with Federal and State law, authorized representatives
from the Federal governments, State or COUNTY may conduct an audit of
CONTRACTOR regarding the services/activities provided under the fiscal year(s) for
which the audit is outstanding. In addition, contract compliance audits or reviews may
be conducted by the Monterey County’s Auditor-Controller’s Office or designated
representative. The Centers for Medicare and Medicaid Services (CMS) also perform
audits of the Certified Public Expenditure (CPE) processes, negotiated rate audit
information, and other issues.

. Settlement of audit findings shall be conducted according to the auditing party’s

procedures in place at the time of the audit.

. In the case of a Federal Government or State audit, COUNTY may perform a post-

audit based on Federal or State audit findings. Such post-audit shall take place when
the Federal Government or State initiates its settlement action, which customarily is
after the issuance of the audit report by the Federal Government or State and before the
Federal Government or State’s audit appeal process.
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1.

If the Federal Government or State stays its collection of any amounts due or
payable because of the audit findings, COUNTY shall also stay its settlement of the
same amounts due or payable until the responsible auditing party initiates its
settlement action with COUNTY.

COUNTY shall follow all applicable Federal, State and local laws, regulations
manuals, guidelines and directives in recovering from CONTRACTOR any amount
due to the COUNTY.

COUNTY shall issue an invoice to CONTRACTOR for any amount due to the
COUNTY no later than ninety (90) calendar days afier the Federal or State issues
its audit settlement letter to the COUNTY. CONTRACTOR shall make payment
to the COUNTY in accordance with the terms of Section IV (Method of Payments
for Amounts Due to COUNTY) of this Exhibit I. Said payment shall be submitied
to the person and at the address identified in the COUNTY invoice.

D. CONTRACTOR may appeal any such aundit findings in accordance with the audit
appeal process established by the party performing the audit.

1.

2.

For Federal audit exceptions, Federal audit appeal processes shall be followed.

CONTRACTOR may appeal the State audit findings in conformance with
provisions of Sections 51016 et seq. of Title 22 of the California Code of
Regulations. Such appeals must be filed through COUNTY. COUNTY shall
notify CONTRACTOR of State appeal deadlines after COUNTY’S receipt from
State of the audit report.

. If at any time the Appeal process results in a revision to the audit findings, and the

Federal Government or State recalculates the final settlement with COUNTY,
COUNTY may perform a post-audit based on the Federal or State revised findings
after the Federal Government or State has issued its revised settlement with the
COUNTY, based on such re-computed final settlement.

a. If the re-computed final settlement results in amounts due to
CONTRACTOR by the COUNTY, COUNTY shall make such payments to
CONTRACTOR within thirty (30) calendar days of issuing the revised
settlement amount to the CONTRACTOR.

b. If the re-computed final settlement results in amounts due from
CONTRACTOR to the COUNTY, CONTRACTOR shall make payment to
the COUNTY within thirty (30) days that the COUNTY issues its invoice
to the CONTRACTOR.

E. Not withstanding any other provisions of this Agreement, if CONTRACTOR appeals

any

audit report, the appeal shall not prevent the COUNTY from recovering from

CONTRACTOR any amount owed by CONTRACTOR that the Federal Government
or State has recovered from COUNTY.
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V.

F. Should the auditing party be the COUNTY, CONTRACTOR shall have thirty (30)

calendar days from the date of the audit report with in which to file an appeal with
COUNTY. The letter providing the CONTRACTOR with notice of the audit findings
shall indicate the person(s) and address to which the appeal should be directed.
COUNTY shall consider all information provided by CONTRACTOR with its appeal,
and shall issue its decision on the appeal after such consideration. Such decision is
final. COUNTY shall issue an invoice for any amount due COUNTY fifteen (15)
calendar days after COUNTY has notified CONTRACTOR of the COUNTY’S audit
appeal findings. CONTRACTOR shall make payment to the COUNTY in accordance
with the terms of Section V (Method of Payments for Amounts Due to COUNTY) of
this Exhibit . Said payment shall be submitted to the person and at the address
identified in the COUNTY invoice.

METHOD OF PAYMENTS FOR AMOUNTS DUE TO COUNTY

A. Within ten (10) business days after written notification by COUNTY to

CONTRACTOR of any amount due by CONTRACTOR to COUNTY,
CONTRACTOR shall notify COUNTY as to which of the following five (5) payment
options CONTRACTOR requests be used as the method by which such amount shall
be recovered by COUNTY.

Any such amount shall be:
1. paid in one cash payment by CONTRACTOR to COUNTY;
. deducted from future claims over a period not to exceed six (6) months;

3. deducted from any amounts due from COUNTY to CONTRACTOR whether
under this Agreement or otherwise;

4. paid by cash payment(s) by CONTRACTOR to COUNTY over a period not to
exceed six (6) months; or

5. acombination of any or all of the above.

. If CONTRACTOR does not so notify COUNTY within such ten (10) days, or if

CONTRACTOR fails to make payment of any such amount to COUNTY as required,
then Director, in his sole discretion, shall determine which of the above five (5)
payment options shall be used by COUNTY for recovery of such amount from
CONTRACTOR.

Agreement — Exhibit I

MidPen.

07/01/2019 - 06/30/2024




