This Agreement is made by and between the County of Monterey, a political subdivision of the
State of California (hereinafter “County”) and:
Iron Mountain Information Management, LL.C )
{(hereinafter “CONTRACTOR”).

In consideration of the mutual covenants and conditions set forth in this Agreement, the parties
agree as follows:

1.0 GENERAL DESCRIPTION.

1.01 The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby
agrees to perform, the services described in Exhibit A in conformity with the terms of this
Agreement. The goods and/or services are generally described as follows:

Provide ¢jimate controlled secured microfilm storage at the 8150 Signal Ct.,
Sacramento, CA 95824 facility.

2.0  PAYMENT PROVISIONS.

2.01  County shall pay the CONTRACTOR in accordance with the payment provisions set forth
i Exhibit A, subject to the limitations set forth in this Agreement. The total amount

payable by County to CONTRACTOR under this Agreement is not to exceed the sum of
$ 28,000.00

3.0 TERM OF AGREEMENT.

3.01 The term of this Agreement is from  07/01/2019 to
06/30/2021 , unless sooner terminated pursuant to the terms of this
Agreement. This Agreement is of no force or effect until signed by both CONTRACTOR
and County and with County signing last, and CONTRACTOR may not commence work
before County signs this Agreement.

3.02 The County reserves the right to cancel this Agreement, or any extension of this
Agreement, without cause, with a thirty day (30) written notice, or with cause immediately.

4.0 __ SCOPE OF SERVICES AND ADDITIONAL PROVISIONS,

4.01 The following attached e¢xhibits are incorporated herein by reference and constitute a part of
this Agreement:
Exhibit A  Scope of Services/Payment Provisions

Exhibit B Standard Language Revisions to Service Agreement
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5.0  PERFORMANCE STANDARDS.

501 CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents, employees,
and subcontractors performing services under this Agreement are specially trained,
experienced, competent, and appropriately licensed to perform the work and deliver the
services required under this Agreement and are not employees of the County, or immediate
family of an employee of the County.

502 CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe
and skillful manner and in compliance with all applicable laws and regulations, All work
performed under this Agreement that is required by law to be performed or supervised by
licensed personnel shall be performed in accordance with such licensing requirements,

5.03 CONTRACTOR shall furnish, at its own expense, all materials, equipment, and personnel
necessary to carry out the terms of this Agreement, except as otherwise specified in this
Agreement. CONTRACTOR shall not use County premises, property (including
equipment, instruments, or supplies) or personnel for any purpose other than in the
performance of its obligations under this Agreement,

6.0 PAYMENT CONDITIONS.

6.01 Prices shall remain firm for the initial term of the Agreement and, thereafter, may be
adjusted annually as provided herein, The County does not guarantee any minimum or
maximum amount of dollars to be spent under this Agreement.

6.02 Negotiations for rate changes shall be commenced, by CONTRACTOR, a minimum of
ninety days (90) prior to the expiration of the Agreement. Rate changes are not binding
unless mutually agreed upon in writing by the County and the CONTRACTOR.

6.03  Invoice amounts shall be billed directly to the ordering department.

6.04 CONTRACTOR shall submit such invoice periodically or at the completion of services, but
in any event, not later than 30 days after completion of services. The invoice shall set forth
the amounts claimed by CONTRACTOR for the previous period, together with an itemized
basis for the amounts claimed, and such other information pertinent to the invoice. The
County shall certify the invoice, either in the requested amount or in such other amount as
the County approves in conformity with this Agreement, and shall promptly submit such
invoice to the County Auditor-Controller for payment. The County Auditor-Controller shall
pay the amount certified within 30 days of receiving the certified invoice.

7.0 TERMINATION.

7.01 During the term of this Agreement, the County may terminate the Agreement for any
reason by giving written notice of termination to the CONTRACTOR at least thirty (30)
days prior to the effective date of termination. Such notice shall set forth the effective date
of termination. In the event of such termination, the amount payable under this Agreement
shall be reduced in proportion to the services provided prior to the date of termination.

7.02  The County may cancel and terminate this Agreement for good cause effective immediately
uponn written notice to CONTRACTOR. “Good cause” includes the failure of
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CONTRACTOR to perform the required services at the time and in the manner provided
under this Agreement. If County termunates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR, and the County
may proceed with the work in any manner, which County deems proper. The cost to the
County shall be deducted from any sum due the CONTRACTOR under this Agreement.

7.03  The County’s payments to CONTRACTOR under this Agreement are funded by local, state
and federal governments. If funds from local, state and federal sources are not obtained and
continued at a level sufficient to allow for the County’s purchase of the indicated quantity
of services, then the County may give written notice of this fact to CONTRACTOR, and
the obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as the County may specify in its notice, unless in the meanwhile the parties
enter into a written amendment modifying this Agreement.

8.0 INDEMNIFICATION.

8.01 Contractor shall indemnify, defend, and hold harmless the County of Monterey (hereinafter
“County™), its officers, agents and employees from any claim, liability, loss, injury or
damage arising out of, or in connection with, performance of this Agreement by Contractor
and/or its agents, employees or sub-confractors, excepting only loss, injury or damage
caused by the negligence or willful misconduct of personnel employed by the County. Itis
the intent of the parties to this Agreement to provide the broadest possible coverage for the
County. The Contractor shall reimburse the County for all costs, attorneys’ fees, expenses
and liabilities incurred with respect to any litigation in which the Contractor 1s obligated to
indemnify, defend and hold harmless the County under this Agreement.

9.0 INSURANCE REQUIREMENTS.

9.01 Evidence of Coverage:
Prior to commencement of this Agreement, the Contractor shall provide a “Certificate of
Insurance” certifying that coverage as required herein has been obtained. Individual
endorsements executed by the insurance carrier shall accompany the certificate. In
addition, the Contractor upon request shall provide a certified copy of the policy or policies.

This verification of coverage shall be sent to the County’s Contracts/Purchasing
Department, unless otherwise directed. The Contractor shall not receive a “Notice to
Proceed” with the work under this Agreement until it has obtained all insurance required
and the County has approved such insurance. This approval of insurance shall neither
relieve nor decrease the liability of the Contractor.

9.02 Qualifving Insurers;

All coverage’s, except surety, shall be issued by companies which hold a current policy
holder’s alphabetic and financial size category rating of not less than A- VII, according to
the current Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Manager.

9.03  Insurance Coverage Requirements: Without limiting CONTRACTOR’s duty to indemnify,
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy or
policies of insurance with the following minimum limits of liability:
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Commercial General Liability Insurance, including but not limited to premises and
operations, including coverage for Bodily Injury and Property Damage, Personal Injury,
Contractual Liability, Broad form Property Damage, Independent Contractors, Products and
Completed Operations, with a combined single limit for Bodily Injury and Property
Damage of not less than $1,000,000 per occurrence.
(Note: any proposed modifications to these general liability insurance requirements shall
be attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.}

Business Automobile Liability Insurance, covering all motor vehicles, including owned,
leased, non-owned, and hired vehicles, used in providing services under this Agreement,
with a2 combined single limit for Bodily Injury and Property Damage of not less than
$500,000 per occurrence.
(Note: any proposed modifications to these auto insurance requirements shall be
attached as an Exhibit hereto, and the section(s) above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)

Workers’ Compensation Insurance, if CONTRACTOR employs others in the
performance of this Agreement, in accordance with California Labor Code section 3700
and with Employer’s Liability limits not less than $1,000,000 each person, $1,000,000 each
accident and $1,000,000 each disease.
(Note: any proposed modifications to rhese workers’ compensation insurance
requirements shall be attached as an Exhibit hereto, and the section(s) above that are
proposed as not applicable shall be lined out in blue ink. All proposed modifications are
subject to County approval.)

Professional Liability Insurance, if required for the professional services being provided,
(e.g., those persons authorized by a license to engage in a business or profession regulated
by the California Business and Professions Code), in the amount of not less than
$1,000,000 per claim and $2,000,000 in the aggregate, to cover liability for malpractice or
errors or omissions made in the course of rendering professional services. If professional
liability insurance is written on a “claims-made” basis rather than an occurrence basis, the
CONTRACTOR shall, upon the expiration or earlier termination of this Agreement, obtain
extended reporting coverage (“tail coverage”) with the same liability limits. Any such tail
coverage shall continue for at least three years following the expiration or earlier
termination of this Agreement.
(Note: any proposed modifications to these insurance rveguirements shall be
attached as an Exhibit hereto, and the section(s} above that are proposed as not
applicable shall be lined out in blue ink. All proposed modifications are subject to County
approval.)

9.04 Other Reguirements:

All insurance required by this Agreement shall be with a company acceptable to the County
and issued and executed by an admitted insurer authorized to transact Insurance business in
the State of California. Unless otherwise specified by this Agreement, all such insurance
shall be written on an occurence basis, or, if the policy is not written on an occurrence
basis, such policy with the coverage required herein shall continue in effect for a period of
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three years following the date CONTRACTOR completes its performance of services under
this Agreement.

Each liability policy shall provide that the County shall be given notice in writing at least
thirty days in advance of any endorsed reduction in coverage or limit, cancellation, or
intended non-renewal thereof, - Each policy shall provide coverage for Contractor and
additional insureds with respect to claims arising from each subcontractor, if any,
performing work under this Agreement, or be accompanied by a certificate of insurance
from each subcontractor showing each subcontractor has identical insurance coverage to the
above requirements.

Commercial general liability and automobile Hability policies shall provide an
endorsement naming the County of Monterey, its officers, agents, and employees as
Additional Insureds with respect to liability anising out of the CONTRACTOR’S work,
including ongoing and completed operations, and shall further provide that such insurance
is primary insurance to any insurance or self-insurance maintained by the County and that
the insurance of the Additional Insureds shall not be called upon to contribute to a loss
covered by the CONTRACTOR’S insurance. The required endorsement form for
Commercial General Liability Additional Insured is ISO Form CG 20 10 11-85 or CG 20
10 10 01 in tandem with CG 20 37 10 01 (2000). The required endorsement form for
Automobile Additional Insured endorsement is ISO Form CA 20 48 02 99.

Prior to the execution of this Agreement by the County, CONTRACTOR shall file
certificates of insurance with the County’s contract administrator and County’s
Contracts/Purchasing Division, showing that the CONTRACTOR has in effect the
insurance required by this Agreement. The CONTRACTOR shall file a new or amended
certificate of insurance within five calendar days after any change is made in any insurance
policy, which would alter the information on the certificate then on file. Acceptance or
approval of insurance shall in no way modify or change the indemnification clause in this
Agreement, which shall continue in full force and effect.

CONTRACTOR shall at all times during the term of this Agreement maintain in force the
insurance coverage required under this Agreement and shall send, without demand by
County, annual certificates to County’s Contract Administrator and County’s
Contracts/Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR and CONTRACTOR shall have five calendar days to
send in the certificate, evidencing no lapse in coverage during the interim. Failure by
CONTRACTOR to maintain such insurance is a default of this Agreement, which entitles
County, at its sole discretion, to terminate this Agreement immediately.

10.0 RECORDS AND CONFIDENTIALITY.

10.01 Confidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information. CONTRACTOR shall not disclose any
confidential records or other confidential information received from the County or prepared
in connection with the performance of this Agreement, unless County specifically permits
CONTRACTOR to disclose such records or information. CONTRACTOR shall promptly
transmit to County any and all requests for disclosure of any such confidential records or
mformation. CONTRACTOR shall not use any confidential information gained by
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CONTRACTOR in the performance of this Agreement except for the sole purpose of
carrying out CONTRACTOR s obligations under this Agreement,

10.02 County Records. When this Agreement expires or terminates, CONTRACTOR shall
return to County any County records which CONTRACTOR used or received from County
to perform services under this Agreement.

10.03 Maintenance of Records. CONTRACTOR shall prepare, maintain, and preserve all
reports and records that may be required by federal, state, and County rules and regulations
related to services performed under this Agreement. CONTRACTOR shall maintain such
records for a period of at least three years after receipt of final payment under this
Agreement. If any litigation, claim, negotiation, audit exception, or other action relating to
this Agreement is pending at the end of the three year period, then CONTRACTOR shall
retain said records until such action is resolved.

10.04 Access to and Audit of Records. The County shall have the right to examine, monitor and
audit all records, documents, conditions, and activities of the CONTRACTOR and its
subcontractors related to services provided under this Agreement. Pursuant to Government
Code section 8546.7, if this Agreement involves the expenditure of public funds in excess
of $10,000, the parties to this Agreement may be subject, at the request of the County or as
part of any audit of the County, to the examination and audit of the State Auditor pertaining
to matters connected with the performance of this Agreement for a period of three years
after final payment under the Agreement.

10.05 Royalties and Inventions.  County shall have a royalty-free, exclusive and irrevocable
license to reproduce, publish, and use, and authorize others to do so, all original computer
programs, writings, sound recordings, pictorial reproductions, drawings, and other works of
similar nature produced in the course of or under this Agreement. CONTRACTOR shall not
publish any such material without the prior written approval of County,

11.0 NON-DISCRIMINATION.

11.01 During the performance of this Agreement, CONTRACTOR, and its subcontractors, shall
not unlawfully discriminate against any person because of race, religious creed, color, sex,
national origin, ancestry, physical disability, mental disability, medical condition, marital
status, age (over 40), or sexual orientation, either in CONTRACTOR’s employment
practices or in the furnishing of services to recipients, CONTRACTOR shall ensure that the
evaluation and treatment of its employees and applicants for employment and all persons
receiving and requesting services are free of such discrimination. CONTRACTOR and any
subcontractor shall, in the performance of this Agreement, fully comply with all federal,
state, and local laws and regulations which prohibit discrimination. The provision of
services primarily or exclusively to such target population as may be designated in this
Agreement shall not be deemed to be prohibited discrimination.

12.0 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS.

12.01 If this Agreement has been or will be funded with monies received by the County pursuant
to a contract with the state or federal government in which the County is the grantee,
CONTRACTOR will comply with all the provisions of said contract, to the extent
applicable to CONTRACTOR as a subgrantee under said contract, and said provisions shall
Iron Mountain Information Mgmt, LLC
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be deemed a part of this Agreement, as though fully set forth herein. Upon request, County
will deliver a copy of said contract to CONTRACTOR, at no cost to CONTRACTOR.

13.0 INDEPENDENT CONTRACTOR.

13.01 In the performance of work, duties, and obligations under this Agreement, CONTRACTOR
is at all times acting and performing as an independent contractor and not as an employee of
the County. No offer or obligation of permanent employment with the County or particular
County department or agency is intended in any manner, and CONTRACTOR shall not
become entitled by virtue of this Agreement to receive from County any form of employee
benefits including but not limited to sick leave, vacation, retirement benefits, workers’
compensation coverage, insurance or disability benefits,. CONTRACTOR shall be solely
liable for and obligated to pay directly all applicable taxes, including federal and state
income taxes and social security, arising out of CONTRACTOR’s performance of this
Agreement. In connection therewith, CONTRACTOR shall defend, indemnify, and hold
County harmless from any and all liability which County may incur because of
CONTRACTORs failure to pay such taxes.

14.0 NOTICES.

14.01 Notices required under this Agreement shall be delivered personally or by first-class,
postage pre-paid mail to the County and CONTRACTOR'’S contract administrators at the
addresses listed below:

FOR COUNTY:

Corina Morgan, Finance Manager

Name and Title

Monterey County Recorder
168 W. Alisal St., 1st FL
Salinas, CA 93901

Address

831-755-5821

FOR CONTRACTOR:

-Kate Coccagna

Name and Title
Iron Mountain Information Management, LLC
1101 Enterprise Drive
Roversford, PA19468

Phone

15.0 MISCELLANEOUS PROVISIONS.

Address

610-495-4948

Phone

15.01 Conflict of Interest. CONTRACTOR represents that it presently has no interest and agrees
not to acquire any interest during the term of this Agreement, which would directly, or
indirectly conflict in any manmner or to any degree with the full and complete performance
of the services required to be rendered under this Agreement.

15.02 Amendment. This Agreement may be amended or modified only by an instrument in
writing signed by the County and the CONTRACTOR.

D- fron Mountain Information Mgmt, LLC
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15.03

15.04

15.05

15.06

15.07

15.08

15.09

15.10

15.11

15.12

15.13

15.14
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Waiver. Any waiver of any terms and conditions of this Agreement must be in writing and
signed by the County and the CONTRACTOR. A waiver of any of the terms and conditions
of this Agreement shall not be construed as a waiver of any other terms or conditions in this
Agreement.

Contractor. The term “CONTRACTOR” as used in this Agreement includes
CONTRACTOR’s officers, agents, and employees acting on CONTRACTOR’s behalf in
the performance of this Agreement.

Disputes. CONTRACTOR shall continue to perform under this Agreement during any
dispute,

Assignment and Subcontracting, The CONTRACTOR shall not assign, sell, or otherwise
transfer its interest or obligations in this Agreement without the prior written consent of the
County. None of the services covered by this Agreement shall be subcontracted without the
prior written approval of the County. Notwithstanding any such subcontract,
CONTRACTOR shall continue to be lable for the performance of all requirements of this
Agreement. '

Successors and Assigns. This Agreement and the rights, privileges, duties, and obligations
of the County and CONTRACTOR under this Agreement, to the extent assignable or
delegable, shall be binding upon and inure to the benefit of the parties and their respective
successors, permitted assigns, and heirs. '

Compliance with Applicable Law. The parties shall comply with all applicable federal,
state, and local laws and regulations in performing this Agreement.

Headings. The headings are for convenience only and shall not be used to interpret the
terms of this Agreement.

Time is of the Essence. Time is of the essence in each and all of the provisions of this
Agreement.

Governing Law. This Agreement shall be governed by and interpreted under the laws of
the State of California.

Non-exclusive Agreement. This Agreement is non-exclusive and both County and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
similar services.

Construction of Agreement. The County and CONTRACTOR agree that each party has
fully participated in the review and revision of this Agreement and that any rule of
construction to the effect that ambiguities are to be resolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement.

Counterparts. This Agreement may be executed in two or more counterparts, each of which

shall be deemed an original, but all of which together shall constitute one and the same
Agreement.

NTE $28,000.00
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15.15 Authority. Any individual executing this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hereby that he or she has the requisite authority to
enter into this Agreement on behalf of such party and bind the party to the terms and
conditions of this Agreement.

15.16 Integration. This Agreement, including the exhibits, represent the entire Agreement
between the County and the CONTRACTOR with respect to the subject matter of this
Agreement and shall supersede all prior negotiations, representations, or agreements, either
written or oral, between the County and the CONTRACTOR as of the effective date of this
Agreement, which is the date that the County signs the Agreement.

15.17 Interpretation of Conflicting Provisions. In the event of any conflict or inconsisfency
between the provisions of this Agreement and the Provisions of any exhibit or other
attachment to this Agreement, the provisions of this Agreement shall prevail and control.

D: tron Mountain Information Mgmt, LLC
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16.0 SIGNATURE PAGE,

IN WITNESS WHEREOF, County and CONTRACTOR have executed this Agreement as of the day
and year written below.

COUNTY OF MONTEREY CONTRACTOR
By Iron Mountain Information Management, LLC
Contracts/Purchasing Officer Contractor’s Business Name*

Date: 72 7
7 '
By: By:
Department Head {if applicable) : ignature of Chair, President, or

Vige-President)*

Date: Daniel Alperin
Approved as to ggnq Name and Title
By: ; May 29, 2019

/ Ww Counse] g;&« .
Date:
y: e aan /

{Signature of Secretary, Asst. Secretary, CFO

Trensurer oy Asst. Trensurer)* ’
Approved as to Fiscal Proyisfons® /%VJiZg 2%47‘0
Serron. Mice /;Z&fsz 2T

Auditor/ Name and Title

Date: ‘ﬁ/% {8ﬂ / DLO Tj

vt wmoand Content:
v Depattnient .f

Date:

Approved as to Liability Provisions’

Risk Management Name: Yot ( \ ,
Date: Tltle‘ { yifee ( w,\,{l _

Daie: Sl.».lg Ji4

*INSTRUCTIONS: If CONTRACTOR is a corporation, including linited Liability and non-profit corporations, the full
lege! name of the corporation shall be set forth above together with the signatures of two specified officers. If
CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with the signature of 2
partner who has authority to execute this Agreement on behalf of the partnership. If CONTRACTOR is contracting in an
individual capacity, the individual shall set forth the name of the business, if any, and shall personally sign the Agreement.

‘Approval by County Counsel is required
2Approval by Auditor/Controller is required
IApproval by Risk Management is required only if changes are made in sections 7 or 8

Iron Mountain Information Mgmt, LLC
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SCHEDULE A: PROGRAM PRICING SCHEDULE

b b bl B b bbbk PR bbb PR R

RECORDS MANAGEMENT

This Records Management Pricing Schedule is incorporated into and made par of the Customer Agreement
("Agreement”) between fron Mountain Information Management, LLOC, (the "Company” or “lran Mountain"} and
MONTEREY COUNTY CLERK-RECORDER (the "Customer”),

Please see our Customer [nformation Center at hitps:iwww.ronmountain_com/support/how-i-worksirecords-
management/giossary for a Glossary with definitions of the terms used in this Pricing Schedule and more detail
regarding our services, standard progesses, and billing practices. In addition, restrictions apply to volume andfor
stated timeframes for some service bansaction lypes and these may be found in the Glossary under each senice type.

This Records Management Pricing Schedule supersedes and tenmminates any prior Records Management Pricing
Schedule and/or Schedule A existing between lron Mountain and the Cusiomer for the accounts noted below. Ali other
Recards Management services not specifically listed on the Schedula A will be charged at fron Mountain’s then current
rates,

Notwithslanding anything to the caontrary in the Agreement, the pricing $et forth in this Schedule or the Agreement will
be effective on the later of (i) the date on which the Agreement is signed by both parties; {ii) the Agreement Effective
Date; or (i) the Effective Date of this Schedule. In accordance with lron Mountain’s standard billing praclices, lson
Mauntain shall involce Custorner at the rates and charges set forth in this Schedule beginning on the first day of the
monthly Bitfing Cycle In which such date falls, or the fullowing Billing Cydle if the date falls at the end of the month,

FMONTEREY COUNTY CLERK-RECORDER
District Name/Number: Multi-District | Customer [Ds: NT082

Effective Date: April 1, 2019
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IRON MOUNTAIN RECORDS MANAGEMENT
CLIMATE CONTROL.

pEpbpbbpbhrebP bbb PR R R P R R

PRICING FOR CORE SERVICES

Standard Storage and Services: Vaulting ivpssreww.ironmountain.comisuppotfow-tworksiraconds-
mwnngemenﬁglosaa

Vauit Storage, Regular $7.73 CF

Receiving & Entry $1.614 CF

Regular Retrieval ' $2.18 CF

Regular Refrieval - ltem from Carion $2.87 ltemn

Reguiar Refle - CGarton $2.16 oF

Reguiar Refife - Hem to Carten $2.87 ltern

Archival Destruction - Carton $5.36 CF plus Regular Refrieval
Charge

Next Day Dellvery ' §60.96 Visit pius Handling

Regular Pickup $50.95 Visit plus Handiing

Handling Charge ' 467 cE

Premium Storage and Services: Vaulting mipsiwwwironmountain.comisupporthow-t-worksirecards-
managemeantiglossary)

Archival Destruction - (tem from carton $1.89 ltom plus Regular Retrieval
Charge

Permanent Withdrawal - tem $2.20 flem plus Regular Retrieval
Charge

Permanen! Withdrawal - Carion $2.16 CF plus Regular Retrieval
Charge

Rush Refrieval - Carton $7.96 CF

Rush Retriavat - tem $10.74 ltem

Half Day Delivery $101.93 | visit plus Handling

Rush Delivery - Business Day 5203.87 Visit plus Handling

Rush Plckup - Business Day $203.87 Visit plus Handling Charge

Rush Delivery - Weekends/Holidays/Afler Hours $407.72 Visit plus Handling

Regular Interdile - llam to Carton $0.68 Each

Miscellaneous Services — Labor 85560 Hour

Re-boxing Charge $6.90 tabor Plus New Carton
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Other ngram Fees: Vaulting {(hitpsufwww lsonmountain.com/supporthow-Itwarks/records-managementiglossary)

Administrative Fee (Summary Billing) $31.95 Account |D per Month
Administrative Fes (Detfalfed Billing) $79.75 Account 1D per Month
Fue} Surcharge * Transpartation Visit

Note; Minimum Siorage accounts are not chrarged a monthly Administrative Fae,

"Note: A Fuel Surcharga Is applied menthly based upon changes In the price of diesel fue! as published by the LS Departmant of
Energy. This charge is calculated monthly and inciuded as a percentage of transporiation refaled service charges. The current monthly
Fuel Surcharge Informatian can be found at hitpityeww, ronmountain comdsupnortihow-itworks/resources/iransportation/fugl-
succharge/us-fuel-surcharga.

Custom Storage and Services: Vaulting ihps:iwwwironmatntain.comsupporthow-it-works/records-
managementglossary)

Quiside Courier/Customer Representative Handiing aived Transportation Visit

Storage Minimum $170.85 Account 1D per Month
Minimum Service Order Charge §17.40 Order

individual List/tndexing Waivad Fite

RFID Z Labels $0.73 Each

Standard Letter/Legal $4.52 Each

Auto-Fold Letter/Legal $6.14 Each

#2651 Std Atlached Lid $4.15 Each

image on Demand — Digital Images Scanned (in excess of the
first 50 Images)
Image on Demand ~ Imaging Minimum {includes first 50

$0.25 Image

$25.00 Order

images)

Image on Demand ~ Hourly Labor $55.80 Hour
image on Dernand Professional Services $278.50 Hour
Professional Services $278.50 Hour

Note: Image on Demand is net available In all markets, If tha customer's requitements differ from those descrlbed in image on Demand —~
Querview within the Glossary of the Customer Information Center (hitps:fvwe ronmouritain.com/supporhaw-it-worksiracords-
managementislossery), then custom services are avallable and must be described n an agreed upon stalement of work

TRANSPORTATION SERVICES
Rl S 2SS S0 S N NSl N R N
PICKUP & DELIVERY

NEXT DAY DELIVERY
Order by 3:00 PM for delivery next Business Day
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HALF DAY DELIVERY
Order by 10:00 AM for delivery same Business Day; ar Order by 3:00 PM for delivery next Busingss Day by 12:00 PM.

RUSH DELIVERY, BLUBINESS DAY

Delivary within 3 hours of placement of Order (for Orddears recelved not iater than 2:00 PM) on a Business Day,

RUEH DELIVERY, WEEKENDSHOLIDAYSIAFTER HOURS

Detivery within 4 hours of placement of Order.

BEGULAR PlCRKUP
Plekup arders placed before 4:00 PM on a Business Day will be picked up within the following two Business Days.

RUSH PICKLHP, BURINESS DAY
Pickup orders placed before 400 pm on a Business Day will be picked up on the following Business Day.

Additiona! Services beyond those listed in this Pricing Schedule are available. For service descriptions, please go to
Additional Services at (hitps:/Awww fronmountain.comisupportfhow-it-works/recorde-management/glossary)

RECORDS MANAGEMENT -
STANDARD IMAGE ON DEMAND (10D)

FRErbr R bR bbb PR R bR PR bR bR R R E PR PR PR PP

This pricing included in this schedule applies specifically to the conversion on {stared) business recards. Due to the
complexity inherent to document canversion, addilionat doGurment lypes may be subject lo additional and/or specific

pricing.

Documend Conversion using image on Demand (10B):

- The 10D scan rate includes up to B-minutes of total labor for each file requested for 10D conversion, covering
document preparation, scanning, quality control, standard indexing, scanning non-letter legal documents and
reassembly,

- Converslon work that exceeds 8-minutes per fite will be charged an hourly rale in 15-minute increments (per
order),

— Fiatbed Scanning may be required and wili be involced at the current photocopy rate.

- Standard lmage on Demand Services are only available as a next day service. Rush or haif day services are
considered Custom Image on Demand Services that require a separale statement of work and subject to
geagraphical availability,

— Digital images and indexing data will be made available through 2 hyperlink defivered to the requestor via email.

~ Aglivation of 10D service Is reguired hefore an order can be placed,
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~ Ali pages contained in the file will be scanned,
- Pightal images will be scannad at 300 DP1, in black and white as a PDF multi-page image.

— If the customer's requirements differ from those described in this Schedule A or the description contalned in
“image on Demand — Ovarview” within the glossary of the Customer Information Center
(hitns:iwww Jronmountain.eom/suppordihow-ikworks/records-manayement/ulossary), then those requirements
are considered Custom Image on Demand Services and raust be described in a separate, agreed upan

statement of work.

Damaged, ilegible and/or odd sized documents will be scanned using & flatbed scanner, a fee will be charged for
avery image generated at iron Mountain's current phatocopy rate.

Rates defined above do not include charges for retrieval, refile, disposition, er physical delivary of source
documentation. Rates for these services are based on cuslomer's existing rates. All other services, not specifically
Histed hergin or quoted on a saparate Schedule A, will be charged at lron Mountain’s then current rates.
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EXHIBIT B: STANDARD LANGUAGE REVISIONS TO SERVICE, AGREEMENT

The provisions set forth below shall supersede and take the place of the paragraphs(s) they replace. All
other provisions of this Professional Services Agreement shall remain in full force and effect.

I The revisions are as follows:

a. Section 6.01 shall be modified by adding the following: “Prior to delivery of Deposits upon the
expiration or termination of this Agreement, Iron Mountain may require payment by warrant. Iff
County fails to pay Jron Mountain may, af iis option: () suspend service, or (b) terminale this
Agresment. Iron Mountain shail have other vights and remedies as may be provided by law, "

b. Section 8 shall be deleted and replaced with the following in lieu thereof: “Genegral
Indemnification Lroyision, CONTRACTOR shall indemnify, defend and hold harmless, County,
its governing board, directors, officers, and employees from any third party claim, loss, infury,
damage, expense, and liability resulting from bodily injury 1o or death of any person and loss of
or damage to property (exchuding the stored materials or other materials and data provided to
CONTRACTOR in the course of services), caused by claimed or actual intentional or negligent
act or omissions of CONTRACTOR, its employees, or agents, excepting only loss, injury or
damage to the extent caused by the sole negligence or willfirl misconduct of the County,

¢, Section 10.01 shall be modified by inserting the word “applicable” immediately preceding
the word “federal” in sentence 1, The following sentences shall be added to this paragraph:
“Notwithstanding the foregolng, CONTRACTOR is authorized Io comply with any subpoeng or
similar court order related lo the Depasits, provided ihat CONTRACTOR notifies County within
48 hours upon receipt thereof, unless such notice is prohibited by law. CONTRACTOR will
coaperate with Counly’s efforts to quash or Hmit any subpoena, ot County's expense but in no
event shall County be liable for CONTRACTOR 's attorney fees. County acknowledges that its
shipments may be subject fo inspection while in transit by federal, state or local govermment
entitles ("Government Inspectors”), and Cowunty authorizes CONTRACTOR to fully cooperate
with such inspections. In the event of such an inspaction, CONTRACTOR will notify County of
the fact of inspection within 48 hours. CONTRACTOR shail bear no responsibility for loss or
damage 1o Deposits or conlainers housing Deposits, caused by Govermment Inspectors. *

d. Section 15,06 shall be amended by deleting the second (2™ sentence in its entirety and adding the
phrase “Other than te an affiliate,” at the beginning of the first (1) sentence, Section 15.06 shall
be further amended by adding “or assignment” to the Jast sentence as follows: “Notwithstanding
any such subcontract or assignment, CONTRACTOR shall continue to be liable for performance
of all requirernents of this Agreement.”

e. Amew Section 16 shall be added as follows: “J4. B IN
DEROSITS. CONTRACTOR shall not be Hable for any loss or desiruction of; or damage o,
material stored with CONTRACTOR (" Deposits") or with respect to any non-storage services,
however caused, wnless caused by CONTRACTOR s negligent acts or omissions, Ifliable, the
amount gf CONIRACTOR s liability as follows: (i) with respect to Deposits, the cost of replacing
the physical media; and (1) with respect to non-storage services, six (6) months of fees paid by
County for the particular service that gave rise to the claim. Deposits are not insured by Jfron
Mountain against loss or damage, however caused, In no event shall either party be liable for any
consequential, incidental, special or punitive damages, or for loss of profiis or loss of data,
regardiess of whether an action is brought in fort, contract or under any other theory.”

Agrecment Between the County of Montery and fron Mounlain Tnformotfon Manogeaient, LLC
July 1, 28— June 30, 2021



