AMENDMENT NO. 6
TO PROFESSIONAL SERVICES AGREEMENT
BETWEEN COUNTY OF MONTEREY AND
TRUEPOINT SOLUTIONS, LLC

THIS AMENDMENT NO. 6 to the Professional Services Agreement between the County of
Monterey, a political subdivision of the State of California (hereinafter, “County”) and TruePoint
Solutions, LLC (hereinafter, “CONTRACTOR?) is hereby entered into between the County and
the CONTRACTOR (collectively, the “Parties™) and effective as of the last date opposite the
respective signatures below.

WHEREAS, CONTRACTOR entered into a Professional Services Agreement with County on
April 17, 2012 (hereinafter, “Agreement™) to provide service and support in programming and
report customization of the Accela Automation application (hereinafter, “services”) for the
County of Monterey Resource Management Agency through October 15, 2012 for an amount not
to exceed $7,800; and

WHEREAS, Agreement was amended by the Parties on September 26, 2012 (hereinafter,
“Amendment No. 17, including Exhibit A-1 — Scope of Services/Payment Provisions) to extend
the term for approximately fifteen (15) additional months through December 31, 2013 and to
increase the amount by $19,200 which resulted in a total not to exceed amount of $27,000; and

WHEREAS, Agreement was amended by the Parties on October 29, 2013 (hereinafter,
“Amendment No. 2”) to extend the term for one (1) additional year through December 31, 2014
with no increase in the not to exceed amount; and

WHEREAS, Agreement was amended by the Parties on August 19, 2014 (hereinafter,
“Amendment No. 37, including Exhibit A-2 — Scope of Services/Payment Provisions) to extend
the term for six (6) additional months through June 30, 2015 and to increase the amount by
$19,500 which resulted in a total not to exceed amount of $46,500; and

WHEREAS, Agreement was amended by the Parties on May 14, 2015 (hereinafter,
“Amendment No. 4”) to extend the term for one (1) additional year through June 30, 2016 with
no increase in the not to exceed amount; and

WHEREAS, Agreement was amended by the Parties on December 28, 2015 (hereinafter,
“Amendment No. 57, including Exhibit A-3 — Scope of Services/Payment Provisions) to extend
the term for one (1) additional year through June 30, 2017 and to increase the amount by $38,400
which resulted in a total not to exceed amount of $84,900; and

WHEREAS, additional time is necessary to allow CONTRACTOR to continue to provide
services; and

Page 1 of 3
Amendment No. § to Professional Services Agreement
TruePoint Solutions, LLC
Services/Support of Accela Automation
RMA - Building Services and Planning
Term: April 15, 2012 — March 30, 2019
Not to Exceed: $84,900.00



WHEREAS, the Parties wish to further amend the Agreement to extend the term for twenty one
(21) additional months to March 30, 2019 with no associated dollar amount increase to allow
CONTRACTOR to continue to provide tasks identified in the Agreement and as amended by this
Amendment No. 6.

NOW, THEREFORE, the Parties agree to amend the Agreement as follows:
1. Amend the first sentence of Paragraph 3, “Term of Agreement.”, to read as follows:

The term of this Agreement is from April 15, 2012 to March 30 2019, unless sooner
terminated pursuant to the terms of this Agreement.

2, All other terms and conditions of the Agreement remain unchanged and in full force.

3. This Amendment No. 6 and all previous amendments shall be attached to the Agreement
and incorporated therein as if fully set forth in the Agreement.

4. The recitals to this Amendment No. 6 are incorporated into the Agreement and this
Amendment No. 6.
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IN WITNESS WHEREOF, the Parties hereto have executed this Amendment No. 6 to the
Agreement which shall be effective as of the last date opposite the respective signatures below.

CONTRACTOR*

TruePoint Solutions, LLC
Contractor’s Business Name

Date: D 24\ By: ——
ident or Vice President)
Its: Lond Ra$SiDeniT J
(Print Name and Title) Member

Date: 3 - /S/"' / 7
By: MQ/&A/’

Approved as to Form and Legality (Signature of Secretary, Asst. S@ary, CFO, Treasurer
or Asst. Treasurer)
Office of the County Counsel

By: Its: Kerrn, HoBOAY  PAETUNEL /Member
“\.Brfan P. Briggs (Print Namé and Title)
Deputy County Counsel

Date: 3 -~ 27— 7+ Date: (¢~ \"i

Approved as to Fiscal Provisions

e _ A

/ Auditor/Controller

Date: {:5]&7 7/ {7

Approved as to Indemnity and Insurance Provisions

By:

Risk Management

Date:

*INSTRUCTIONS: IF CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full legal name of
the corporation shall be set forth above together with the signatures of two specified officers. If CONTRACTOR is a partnership, the
narie of the partnership shall be set forth above together with the signature of a partner who has authority to exccute this Agreement on
behalf of the partnership. IF CONTRACTOR is contracting in an individeal capacity, the individual shall set forth the name of the
business, if any, and shall personally sign the Agreement.
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. TRUEPOI-01 = GHECHT
EORD CERTIFICATE OF LIABILITY INSURANCE B

THIS CERTIFIGATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE GERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder s an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). .

PRODUCER | RaNLacT
Y33 Chery e, gency [PHONE - o (530) 823-3733 [P2E op(530) 8233640
Auburn, CA 95603 | B oo, info@vitasinsurance.com
INSURER{S) AFFORDING COVERAGE NAIC #
| Insurer A : Hartford Casualty Insurance Company 29424
INSURED msurer B : Hartford Accident and Indemnity Company 22357
TruePoint Solutions LLC Insurer ¢ - Houston Casualty 42374
3262 Penryn Rd, Ste. 100-B INSURER D :
Loomis, CA 95650
INSURERE :
INSURERF ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIE IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

hrd TYPE OF INSURANCE oDt SuBR) POLICY NUMBER (O | T LTS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
| eLamss-mane [ X | ocour X | [57SBAAX4262 02/01/2017 | 02/01/2018 | PAMABETORENTED |5 - 1,000,000
| X | Cyber Llabllity MED EXP (Any ons person) | § 10,000
| PERSONAL & ADV INJURY | § 1,000,000
| GEN'. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
| X | pouicy & I:l Loc PRODLICTS - COMP/OP AGG | § 2,000,000
oTHER: THIRD PARTY CYB |, 500,000
A auTomosiLE LiaswLITY COMBINED SINGLE LMIT | ¢
| | ANYAUTD X S7SBAAX4262 02/01/2017 | 02/01/2018 | BoDILY NJURY (Per person) | § 1,000,000
_— Rt ony RE8V=2 BODILY INJURY (Par accident)| § 1,000,000
| X | 20 onwy ROTeRONEY | R MAGE 5 1,000,000
8
A | X |umereLLauiae | X | occur — ) 2,000,000
EXCESS LIAB CLAIMS-MADE 57SBAAX4262 02/01/2017 | 02/01/2018 AGGREGATE s 2,000,000
DED | X | RETENTIONS 10,000 Products Comp g 2,000,000
B [woRKERS cOMPENSATION . ] X | PER ] OTH-
AND EMPLOYERS' LIABILLITY STATUTE ER,
v eRoPRETOREATNEREXECUTvE (S| | [STWECRLO324 0410172018 | 04/12017 [ _ o o T p 1,000,000
andatory 1 NH) E.L. DISEASE - EA EMPLOYEE § 1,000,000/-
If yes, dascribe under 1,000,000
DESCRIPTION OF OPERATIONS below EL DISEASE - POLICY LIMIT | § et
A [Technology E&O 57SBAAXA4262 02/01/2017 | 02/01/2018 (Claims Made Agg 2,000,000
C |Employment Practices H715-911670 07/19/2016 | 07/19/2017 (EPLI Limit 500,000

DESCRIPTION OF QFERATIONS f LOCATIONS / VEHICLES {ACORD 101, Additional Ramarks Schedule, may be hed if more space is required)
The County of Monterey, its agents, officers and employees are additional insured wlth respect to general liability and hired and non-owend auto liabllity

arising out of TruePoint Solutions LLC work per the attached $541700811 and [H12001185 sndorsements, including engeing and completed operations per
the attachad S541710611 endorsement, and shall further provide that such Insurance le primary insurance (per the attached IH12001185 endorsement) to any
Ineurance or self-insurance maintained by the County and that the Insurance of the additlonal insureds shall not be called upon to contribute to a loss
covered by the TruePoint Solutions LLC insurance.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

y THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
County of Monterey ACCORDANCE WITH THE POLICY PROVISIONS. )
Contracts/Purchasing Department
168 West Alisal Street 3rd Floor
Salinas, CA 93901 AUTHORIZED REPRESENTATIVE
| ;
ACORD 25 (2016/03) © 1088-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



POLICY NUMBER:; 57 SBR AX4262

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNER, LESSEES OR CONTRACTCR

CITY OF ALAMEDA
2263 SANTA CLARA AVE. #190
ALAMEDA, CA 94501

CITY OF GRAND RAPIDS
CITY HALL 300 MONROE NW
GRAND RAPIDS, MI 49503
RE: LOC: 002 & BLDG: 001

COUNTY OF MONTEREY

CONTRACTS/PURCHASING DEPARTMENT

168 WEST ALISAL STREET 3RD FLOOR

SALINAS, CA 93901

THE COUNTY OF MONTEREY, ITS AGENTS, OFFICERS AND EMPLOYEES AS
ADDITIONAL INSUREDS WITH RESPECT TO LIABILITY ARISING COUT OF THE
CONTRACTOR'S WORK, INCLUDING ONGOING AND COMPLETED OPERATIONS, AND
SHALL FURTHER PROVIDE THAT SUCH INSURANCE IS PRIMARY INSURANCE TO
ANY INSURANCE OR SELF-INSURANCE MAINTAINED BY THE COUNTY AND THAT
THE INSURANCE OF THE ADDITIONAL INSUREDS SHALL NOT BE CALLED UPON TO
CONTRIBUTE TO A LOSS COVERED BY THE CONTRACTOR'S INSURANCE

FormIH 1200 11 85T SEQ.NO. 004  Printed in U.S.A. Page 001 (CONTINUED ON NEXT PAGE)
Process Date: 02/03/17 Expiration Date: 02/01/18



POLICY NUMBER: 57 SBA AX4262 ; y

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - COMPLETED OPERATIONS

This endorsement modifies insurance provided under the following:
BUSINESS LIABILITY COVERAGE FORM
SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s):
COUNTY OF MONTEREYCONTRACTS PURCHASING DEPARTMENT

Location And Description Of Completed Operations:
168 WEST ALISAL STREET 3RD FLOCR

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

Section C. — Who Is An Insured is amended to
include as an additional insured the person(s) or
organization{s) shown in the Schedule, but only with
respect to liability for "bodily injury” or "property
damage” caused, in whole or in part, by "your work"
at the location designated and described in the
schedule of this endorsement performed for that
additional insured and included in the "products-
completed operations hazard”.

Form SS 417106 11 Page 1 of 1
Process Date: 02/03/17 Policy Expiration Date: 02/01/18

© 2011, The Hartford
{Includes copyrighted material of Insurance Services Office, Inc., with its permission)



POLICY NUMBER: 57 SBA AX4262 !

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:
BUSINESS LIABILITY COVERAGE FORM
SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s):
COUNTY OF MONTEREYCONTRACTS PURCHASING DEPARTMENT

Locatlon{s) Of Covered Operations:
168 WEST ALISAL STREET 3RD FLOOR

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section C. — Who Is An Insured is amended to B. With respect to the insurance afforded to these
include as an additional insured the person(s} or additional insureds, the following additional
organization(s) shown in the Schedule, but only exclusions apply:
with respect to liability for "bodily injury”, *property This insurance does not apply to "bodily injury” or
damage” or "personal and adverising injury "property damage” oceurring after:

caused, in whoie ori rt, by: . : .
IRpan Gy 1. Al work, including materials, parts or

1. Your acts or omissions; or equipment furnished in connection with such
2. The acts or omissions of those acting on your work, on the project (other than service,

behalf; maintenance or repairs) to be performed by or
in the performance of your ongoing operations for on blehalf of the additional ingured(s) at the
the additional insured(s) at the location(s) location of the covered operations has been
designated above. completed; or

2. That portion of "your work" out of which the
infjury or damage arises has been put fo its
intended use by any person or organization
other than ancther contractor or subcontractor
engaged in performing operations for a
principal as a part of the same project.

Form SS 41 70 06 11 Page 1 of 1
Process Date: 02/03/17 ] Policy Expiration Date: 02/01/18
© 2011, The Hartford
{includes copyrighted material of Insurance Services Office, Inc., with its permission)



AMENDMENT NO. 5
TO PROFESSIONAL SERVICES AGREEMENT
BETWEEN COUNTY OF MONTEREY AND
TRUEPOINT SOLUTIONS, LLC

THIS AMENDMENT NO. 5 to the Professional Services Agreement between the County of
Monterey, a political subdivision of the State of California (hereinafter, “County”) and TruePoint
Solutions, LLC (hereinafter, “CONTRACTOR?”) is hereby entered into between the County and
the CONTRACTOR (collectively, the “Parties™) as of the last date opposite the respective
signatures below.

WHEREAS, CONTRACTOR entered into a Professional Services Agreement with County on
April 17, 2012, (hereinafter, “Agreement™) to provide service and support in programming and
report customization of the Accela Automation application for the County of Monterey Resource
Management Agency — Building Services and Planning; and

WHEREAS, Agreement was amended by the Parties on September 26, 2012 (hereinafter,
“Amendment No. 17, including Exhibit A-1 — Scope of Services/Payment Provisions), October
29, 2013 (hereinafter, “Amendment No. 2), August 19, 2015 (hereinafter, “Amendment No, 3%,
including Exhibit A-2 — Scope of Services/Payment Provisions), and May 14, 2015 (hereinafter,
“Amendment No. 4); and

WHEREAS, the Parties wish to amend the Agreement to include additional tasks (Tasks 19-24)
as outlined in Exhibit A-3, Scope of Services/Payment Provisions, of this Agreement and
associated with programming and configuration changes to Accela software for Electronic
Document Review (EDR) features for integration to Adobe v7.3.3; and

WHEREAS, additional time is necessary to allow the CONTRACTOR to complete remaining
tasks (Tasks 10 — 18) of the Agreement associated with service and support in programming and
report customization of the Accela Automation application and additional tasks (Tasks 19-24);
and

WHEREAS, the Parties wish to further amend the Agreement to extend the term to June 30,
2017 and to increase the amount by $38,400 to allow CONTRACTOR to continue to provide
tasks identified in the Agreement and as amended by this Amendment No. 5.

NOW, THEREFORE, the Parties agree to amend the Agreement as follows:
1. Amend the first sentence of Paragraph 1, “Services to be Provided”, to read as follows:

The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby
agrees to perform, the services described in Exhibits A, A-1,A-2 and A3 in conformity
with the terms of this Agreement.
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Amend Paragraph 2, “Payments by County”, to read as follows:

County shall pay the CONTRACTOR in accordance with the payment provisions set
forth in Exhibits A, A-1, A-2 and A-3, subject to the limitations set forth in this
Agreement. The total amount payable by County to CONTRACTOR under this
Agreement shall not exceed the sum of $84,900.

Amend the first sentence of Paragraph 3, “Term of Agreement”, to read as follows:

The term of this Agreement is from April 15, 2012 to June 30, 2017, unless sooner
terminated pursuant to the terms of this Agreement.

Amend Paragraph 4, “Additional Provisions/Exhibits”, by adding “Exhibit A-3, Scope of
Services/Payment Provisions”.

Invoices under this Agreement shall be submitted monthly and promptly, and in
accordance with Paragraph 6.0, Payment Conditions, of the Agreement. All invoices
shall reference the Project name and associated Purchase Order (PO) number and an
original hardcopy shall be sent to the following:

County of Monterey

Resource Management Agency (RMA) — Finance Division
168 West Alisal Street, 2* Floor

Salinas, CA 93901

Any questions pertaining to invoices under this Agreement shall be directed to the
RMA — Finance Division at (831) 755-4800.

All other terms and conditions of the Agreement remain unchanged and in full force.

This Amendment No. 5 shall be attached to the Agreement and incorporated therein as if
fully set forth in the Agreement.

The recitals to this Amendment No. 5 are incorporated into the Agreement and this
Amendment No. 5.
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IN WITNESS WHEREOF, the Parties hereto have executed this Amendment No. 5 to the
Agreement which shall be effective as of the last date opposite the respective signatures below.

COUNTY OF MONTEREY

By:

CONTRACTOR*

TruePoint Solutions, LLC

ontracts/Purchasing Officer

Date: / aZZ?f/ //d/ By:

Its:
Date:
By:

Approved as to Form and Legality

Office of the County Couns

By: % Its:

Depity County Counsel

Dae: / 2? - 4 / ”45 éj/ Date:

Approved as to Fiscal Provisjons

By:

i Auﬁ)rﬂ‘:%f%ei 15‘

Approved as to Indemnity and Insurance Provisions

By:

Risk Management

Date:

Contractor’s Business Name

2t
torr (Bt

(Print Name)
1Z- | — 15

\%,
Mem 0

e Wogpay
(Print Name) '

t‘zll‘yfi{

*INSTRUCTIONS: IF CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full legal name of the
corporation shall be set forth above together with the signatures of two specified officers. If CONTRACTOR is a partnership, the name of the
partnership shall be set forth above together with the signature of a partner who has authority to execute this Agreement on behalf of the
partnership. IF CONTRACTOR is contracting in an individual capacity, the individual shall set forth the name of the business, if any, and shall

personally sign the Agreement.
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EXHIBIT A-3 - SCOPE OF SERVICES/PAYMENT PROVISIONS

Additional Scope of Work for True Point Solutions, LL.C

TruePoint Solutions, LLC shall provide additional assistance with programming and configuration

changes to Accela software including but not limited to:

Electronic Document Review (EDR) features for integration to Adobe v7.3.3 of the Accela

Automation system.

19. Analyze and document the Electronic Document submission and approval
process:

Work with County to identify and review:
e What documents will be submitted online through Accela
Citizen Access (ACA) and Accela Automation for EDR.
* How workflows associated with the document review process
will need to be modified.
Requirements for workflow tasks assignment.
Versioning of documents.
* Process steps within the County’s workflow associated with
reviewing the plan.
¢  Requirements for notifications via email.
*  Stamps to be used on submitted documents.
e  What information will be presented via ACA.

The following departments and record types will be included;
Modules
e  Building Services, Planning and Public Works.

Record Types (4 separate workflows)
¢  Building Services Record Types (“Building” and
“Combination”)
*  Planning Record Types (“Discretionary” and “Minor”)
*  Public Works Record Types (“Encroachment™)

20. Configuration of Accela Automation to accomplish the items identified and
agreed to during Business Analyses and creation of Event Scripts to automate
process whenever possible:

Configuration will include:
s Updated Workflows

Page 1 of 2
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EXHIBIT A-3 - SCOPE OF SERVICES/PAYMENT PROVISIONS

Fees

Document Types

Event Script Management Engine (EMSE) script.

ACA adjustment for intake and document upload and
download.

e Stamp Creation Assistance

21. Work directly with County staff to test the configured EDR process from 24 hours
beginning to end; and preparations for Go Live.

22. Provide train-the trainer type training for the County trainers for eight (8) 12 hours
hours of training for up to twenty-five (25) users.

23. Provide Go Live Support and be available to support questions or issues when 24 hours
EDR is put into production.

24. Project Management. 12 hours
TOTAL HOURS: 240 hours

TOTAL COST: 240 hours x $160.00 = $38,400.00

Travel and expenses for up to two (2) round trips and four (4) eight (8) hour training days on-site
are included in the above listed amounts. No other travel reimbursement is authorized.

Services provided under this Amendment No. 5 to this Agreement shall not exceed the sum of
$38,400 (RMA - Planning: $19,200 and RMA — Building Services: $19,200). Hourly rate for the
performance of these services is $160.00. The total Agreement amount shall not exceed the sum of
$84,900.

It is anticipated that these tasks will have three (3) month duration with the following payment
deliverables:

Month 1 — Analysis Sessions Complete

The analysis sessions will generate a configuration document in a Microsoft Excel document -
$9,600.

Month 2 — Configuration, scripting, and scripts complete in Accela Support Site/Test Environment
(SUPP). The configuration will be based on the approved configuration document - $19,200.

Month 3 — Testing and Approval to move to production - $9,600.
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ACORD®  CERTIFICATE OF LIABILITY INSURANCE 1/24/2015

THIS CERTIFICATESS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the poficy(ies) must be sndorsed. If SUBROGATIONIS WAIVED, subject to the
terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in Beu of such endorsement(s).

WCER

[ PRODUCER m-r
VITAS INSURANCE AGENCY LLC/PHS ooz (866) 467-8730 We.no: (888) 443-6112
128433 P: (866) 467-8730 F:(888) 443-6112 e
PO BOX 33015 INSURER () AFFORDING COVERAGE Nags
SAN ANTOWNIO TX 78265 NSURER A: Sentinel Ins Co LTS
MSURED INSURER 8-
MSURER G
TRUOEPOINT SOLUTIONS, LLC INSURER D :
3262 PENRYN RD STE 100 INSURER £ 2
LOOMIS CA 395650 INSURER F:
COVERAGES CERTIFICATE NUMBER: REVISION NUMEER:

THIS i§ TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
WNDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT GOR OTHER DOCUMENT WITH RESPECT TG WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREWN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AMD CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i , ADDE SUBR POLICT EFF POLICT EXP
TR TYPE OF INSURANCE POLICY NY/MBER AHTIVTTYE . LivIrs
COMMERCLAL GENERAL LIABILITY EACH OCCURRENCE 1,000,000
DAMAGE TQ RENTED
f CLAIMS-MADE DCCUR PREMISES s ocourwnce) 517 300, 000
A |X| General Liab X 57 SBA RX4262 02/01/2015 | 02/01./2016 | WEDEXP (Any cne parson) 10,000
PERSONAL & ADV IMJURY |51, 000, 00(
| GENL AGGREGATE LIMIT APFLIES PER: GENERALAGGREGATE k2, 000, 000
PRO-
_*PDLIC\’ it Lac PRODUCTS -compior ace |12, 000, 000
OTHER: s
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY Ea .,,,M? * 1, 0G0, 000
ANY AUTO BODILY INJURY (Per porscr) |5
a P i&";gg”'f“ X 57 SBA AXA267 02/01/201%5 | 02/01/2016 |BODIY INJURY (Per accident) fs
[+ | NON-CWHED PROPERTY DAMAGE
i HIRED auTos) X | el {Per acciten) s
s
¥ [umBreLLA LB | X | ocour EACH OCCURRENCE 2,000,000
A EXCESS LIAB CLAIMS-MADE 57 SBA AX4262 02/41/201%| G2/01/2016 | AGGREGATE 2,000,000
DEIJ X 1nsrsmuuslﬂ, 000 3
RRIERST COMPENSATION PER OTH.
:}w IPLOTERS LEANILITT STATUTE I IER
ANY PROPRIETORIPARTNER/EXECU TIVEY/N EL EACH ACCIDENT o
OFFCER/MEMBER EXCLUDED? wa
(Mandzioey in NF} D £1. DISEASE- EA EMPLOYES [7
If yes, describa undar _ 3
DESCRIPTION OF OPERATIONS balow EL DISEASE -POLIGY LMY
34 |Technology E&Q 57 SBA AX4262 02/01/2013] 02/0L/2006 2,000,000/2,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEMIGRESORD 114, Additiona! Ramarks Schedul , may be attached if mara epaca Is raquirad)

Those usual to the Insured's Operations. The County of Monterey is named as an
additional insured for completed operations per the Additional Insured -
Owners, Lessees, or Contractors - Completed Operations form S5 41 71 06 11.

The County of Monterey is also a scheduled person or organization per the 55
41 70 06 11.

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
] BEFORE THE EXPIRATION DATE THEREOF, NOTICE WiLL BE
County of Monterey DELIVERED [N ACCORDANCE WITH THE POLICY PROVISIONS.
Contracts/Purchasing Department AUTHORIZED REFRESENTATIVE

168 W ALISAL ST FL 3

SALINAS, CA 93901 ,7*“’2_, " aidlon

]

5
T
&

©1988-2014 ACORD CORPORATION, All rights reserved,

ACORD 25 (2014/01) The ACORD name and logo ara registered marks of ACORD



— . TRUEPOI-t1 SJORDIN
Aere CERTIFICATE OF LIABILITY INSURANCE AT esone)

THIS CERTIFIGATE IS [SSUED AS A MATTER OF INFORMATION ONLY
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, &
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITU
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
XTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
TE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

cartificate holder In lisu of such endarsameni(s).

IMPORTANT: If the certificate holdar is an ADDITIONAL INSURED, the policy{ies) must be andorsad.
the terms and conditions of the policy, certain policies may require an andorsemant. A atatement on thi

If SUBROGATION (S WAIVED, subject 1o
s certificate does not confar rights to the

PRODUCER 52::‘.?"‘
331 Charsy e 0o % e (530) 823-3733 [ % oy (530) 823-3840
Auburn, CA 95603 AnoREss; iInfo@vitasinsurance.com
WNSURER{S) AFFORDING COVERAGE NAIC #
surer & : Hartford Casuaity Insurance Company 29424
INSURED wsyrer 8 : Hartford Accident and Indemnity Company 122357
TruePoint Solutions LLC | ssurer ¢ :Houston Casualty
3262 Penryn Rd, Ste. 100.8 INSURER D :
Loomis, CA 95550 INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS {8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ESUED
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF

TO THE INSURED NAMED ABOVE FOR THE POLICY FERIQD
ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLKCIES. LIMITS SHOWN MAY HAVE EEEN REDUCED BY PAID CLAIMS.
T TYPE OF INSURANCE sl POLICY NUNBER (BB, A LITS
X | COMMERCIAL GENERAL LIARILITY i EACH OCCLRRENGE s 1,000,00
jomswaos [XJocowm | X | 875BAAX4262 0200172015 | 0210112016 | BARETORENTED —— 300,00
- - | MEDEXP {Anty one person) | § 10,000
| PERSONAL 8 ADVINIURY | 8 1,008,000
GENL nseaigaj:eum APPLIES PER: | GEMERAL AGGREGATE 5 2,000,000
Xleoucri & [ Jeoc I PRODUCTS - COMPIOF AGG | 2,000,000
OTHER: f ]
AUTCMOBAE LIABILITY cgum £V} B
A ANY AUTO STSBAAX4262 02/01/2015 | 02/01/2016 | BODRY MUIURY (Por parsom) | § 1,000,000
|| Atk QumED T | BODILY INJURY (Por accitent. | $ 1,000,000
| X | tren autos oy P S A s 1,000,000
s
| X j umBRELLALAB | X | ocoun EACHOCCURRENCE $ 2,000,000
A EXCRSS LIAG CLAIMS-MADE 87SBAAX4262 02/01/2015| 02/01/2016 | AGGREGATE s 2,000,000
peo | X | Revewmons 10,000 s 2,000,000
WOHKERS COMPENSATION PER BN
AND EMPLOYERS" LIABILITY Yin AIMEJ [E=
B |any pROPRIETORPARTNEREXECUTIVE Y STWECRL0324 04/0112015| 0410112016 | £ £arH ACCIOENT s 1,000,000
OFFICERMEMBER EXCLUDED? [Y Jnea
Lﬂamdrg‘ :: ':3“ | EL. DSEASE - BA EMPLOYEE § 1,000,000
“RIFTION OF OPERATICNS Detaw EL. DISEASE - POLICY LIMIT | § 1,000,000
C [Employmant Practicas HT713906204 07/19/2014 | 07719/2015 [Per Claim §00,000

DESCRIPTION OF ORERATIONS { LOCATIONS | VEHICLES {ACORD 103, Addilonal Remarks Sehedule,
Tha Caunty of Monteray, its agents, officers and emplo

may v sélashed If mars space is required)
yeas as additlonal insured with respact to Hability arising nut of TruePoint Solutions LLC work periha

Contracts/Purchasing Department
168 Wast Alisal Street 3rd Fioor

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
County of Montaray THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

W

Salinas, CA 93801

© 1888-2614 ACORD CORPORATICN. All rights reserved.

ACORD 25 (2014i01) The ACORD nams and logc are registared marks of ACORD



POLICY NUMBER: 57 SBA AX4262
CHANGE NUMBER: 007 5

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWMERS, LESSEES OR
CONTRACTORS - COMPLETED OPERATIONS
This endorsement modifies insurance provided under the following:
BUSINESS LIABILITY COVERAGE FORM
SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s):

Location And Description Of Complated Operations:

Information required to complete this Schedule, if not shown abave, will be shown in the Declarations.

Section C. — Who Is An Insured is amended to
include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only with
respect to liability for "bodily injury” or "property
damage" caused, In whole or in part, by "your work"
at the location designated and deseribed in the
schedule of this endorsement performed for that
additional insured and included in the "products-
completed operations hazard®,

Form SS 41 7106 11 Page 1 of 1
Process Date: 04/03/15 Policy Expiration Date: 02/01/16
© 2011, The Hartford
(Includes copyrighted material of insurance Services Office, Inc., with its permission)



POLICY NUMBER: 57 SBA AX4262

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONARL INSURED - OWNER, LESSEES OR CONTRACTOR

CITY OF ALAMEDA
2263 SANTA CLARA AVE, #190
ALAMEDA, CA 94501

CITY OF GRAND RAPIDS
CITY HALL 300 MONROE NW
GRAND RAPIDS, MI 49503
RE: LOC: 002 & BLDG: 001

COUNTY OF MONTEREY

CONTRACTS/PURCHASING DEPARTMENT

168 WEST ALISAL STREET 3RD FLOOR

SALINAS, CA 323301

THE COUNTY OF MONTEREY, ITS AGENTS, OFFICERS AND EMPLOYEES AS
ADDITIONAL INSUREDS WITH RESPECT TO LIABILITY ARISING OUT OF THE
CONTRACTOR'S WORK, INCLUDING ONGOING AND COMPLETED OPERATIONS, . AND
SHALL FURTHER PROVIDE THAT SUCH INSURANCE IS PRIMARY INSURANCE ToO
ANY INSURANCE OR SELF-INSURANCE MAINTAINED BY THE COUNTY AND THAT
THE INSURANCE OF THE ADDITIONAL INSUREDS SHALL NOT BE CALLED UPON TO
CONTRIBUTE TO A LOSS COVERED BY THE CONTRACTOR'S INSURANCE

FormIH 1200 11857 SEQ. NO. €04  Printed In U.S.A. Page 001
Process Date: 04/03/15 Expiration Date: 02/01/16



AMENDMENT NO. 4
TO PROFESSIONAL SERVICES AGREEMENT
BETWEEN COUNTY OF MONTEREY AND
TRUEPOINT SOLUTIONS, LLC

THIS AMENDMENT NO. 4 to the Professional Services Agreement between the County of
Monterey, a political subdivision of the State of California (hereinafter, “County™) and TruePoint
Solutions, LI.C (hereinafter, “CONTRACTOR”) is hereby entered into between the County and
the CONTRACTOR (collectively, the “Parties”) as of the last date opposite the respective
signatures below.

WHEREAS, CONTRACTOR entered into a Professional Services Agreement with County on
April 17, 2012, (hereinafter, “Agreement”) to provide service and support in programming and
report customization of the Accela Automation application for the County of Monterey Resource
Management Agency — Building Services and Planning; and

WHEREAS, Agreement was amended by the Parties on September 26, 2012 (hereinafter,
“Amendment No. 17, including Exhibit A-1 — Scope of Services/Payment Provisions), October
29, 2013 (hereinafter, “Amendment No. 2”), and August 19, 2014 (hercinafter, “Amendment No.
3”, including Exhibit A-2 — Scope of Services/Payment Provisions) and incorporated into the
Agreement by this reference; and

WHEREAS, all tasks (Tasks 1 — 9) outlined in Exhibits A and A-1, Scope of Services/Payment
Provisions, of this Agreement have been completed; and

WHEREAS, additional time is necessary to allow the CONTRACTOR to complete remaining
tasks (Tasks 10 — 18) outlined in Exhibit A-2, Scope of Services/Payment Provisions, of this
Agreement associated with service and support in programming and report customization of the

Accela Automation application; and

WHEREAS, the Parties wish to further amend the Agreement to extend the term to June 30,
2016 with no associated dollar amount increase to allow CONTRACTOR to continue to provide
tasks identified in Exhibit A-2 of this Agreement.

NOW, THEREFORE, the Parties agree to amend the Agreement as follows:

1. Amend the first sentence of Paragraph 3, “Term of Agreement.”, to read as follows:

The term of this Agreement is from April 15, 2012 to June 30, 2016, unless sooner
terminated pursuant to the terms of this Agreement.

2. All other terms and conditions of the Agreement remain unchanged and in full force.

Page 1 of 2
Amendment No. 4 to Professional Services Agreement
TruePoint Solutions, LL.C
Services/Support of Accela Automation
RMA — Building Services and Planning
Term: April 15, 2012 — Tune 30, 2016
Not to Exceed: $46,500.00



3. This Amendment No. 4 shall be attached to the Agreement and incorporated therein as if
fully set forth in the Agreement.

4, The recitals to this Amendment No. 4 are incorporated into the Agreement and this
Amendment No. 4.

IN WITNESS WHEREOF the Parties hereto have executed this Amendment No. 4 to the
Agreement as of the last date opposite the respective signatures below:

COUNTY OF MONTEREY CONTRACTOR*

TruePoint Sclutions, LL.C
Contractor’s Business Name

- ) ember/Manager
- Ka«ﬂ B o

(Print Name)
Date:
By:
Its: de l‘\ vasine 87

(Print Named/

Y X YNt

By:

Date;

Approved as to Indemnity and Insurance Provisions

By:

Risk Management

Data:

*INSTRUCTIONS: IF CONTRACTOR is a corparation, including limited liability and non-profit corporations, the ful! legal name of the
corporatior shall be set forth ubave together with the signatures of two specified officers, f CONTRACTOR is n partnership, the name of the
parinership shall be set forth abave together with the signature of a partner who has authority to execute this Agreement on behalf of the
parinership. [F CONTRACTOR is contracting in an individual capacity, the individual shall set forth the name of the business, if any, and shall
personally sign the Agreement.

Page2of 2
Amendment No. 4 to Professional Services Agreement
TruePoint Solutions, LLC
Services/Support of Accela Automation
RMA — Building Services and Planning
Term: April 15, 2012 — June 30, 2016
Not to Bxceed: $46,500.00



/"ﬁ TRUEPO!I-D1 SJORDIN
ACORD” il
i CERTIFICATE OF LIABILITY INSURANCE Pl

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder s an ADDITIONAL INSURED, the policy(les) must be endorssd. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain pollcies may require an endorsament. A statemsnt on this ceriificate does not confor rights to the
cartificate holder in liew of such endorsement(s).

PRODUCER CONTACT
gmg';ﬁagggﬁmm FIONE oo (530) 23-3733 | fare, v (530) 823-3640
Auburn, CA 96603 appresg: Info@vitasinsurance.com
INSURER(S) AFFORDING COVERAGE NAIC ¥
msurer 4 : Hartford Casualty Insurance Company 20424
MSURED wsurer B : Hartford Accident and indemnity Company 22357
TruePeint Solutlons LLC- wsureR ¢ : Houston Casualty
3262 Penryn Rd, Ste. 100-B INBURER D :
Loomis, CA 85650 SRR :
: INSURERF ; :
COVERAGES CERTIFICATE NUMBER!: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELQW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLIGIES DESCRIBED HEREINIS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

'l'."g't‘ TYPE OF INSURANCE w POLICY NUMBER gpn_u_}‘écnywwn (ﬁ%’ﬁ%ﬁ;} LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH DCCURRENCE $ 1,000,000
| cLams-mace [X] ocowr x| [|s7sBAAX42E2 02/01/2013 | 02/01/2016 | DAPATORENTED 300,000
] MED EXP (Any one pemen) |- 10,00
| PERSOMAL AADVINJURY | 3 1,000,000
GENL. AGGREGATE LIMIT APPLIES PER: GENERAL AGOREGATE 3 2,000,000
X | poLicy D B [ Juwe PRODUCTS - COMP/OP AGG | § 2,600,000
OTHER: [
| AUTOMOBILE LiABILITY ogﬁgdimnsw' BLELMT |3
A | anvauro 57SBAAX4262 02/01/2015 | 02/01/2076 | BODILY IIURY {Par person) | § 1,000,000]
I Qb'-l.gSWNED ﬁTHggULED BODILY INJURY {Per acckdent)| § 1,000,000]
i HIRED AUTOS WED {Per aMW ) 5 1,000,000
$
X | umereia uas | X oecur EACH OCCURRENCE $ 2,000,000
A | |excessiwms CLAIMS-MADE 57SBAAX4262 0240112015 | 02/01/2016 | accrRecATE % 2,000,000
pep | X | rerenmons 10,000 s 2,000,000
i Lo M X B | TP
B | ANY PROPRIETCRIPARTNEREXECUTIVE STWECRLD324 04/01/2015 | 04/01/2016 | £ eacH AccIDENT $ 1,000,000
QFFICERMEMEER EXCLUDED? NiA
Itply::d:l:y ﬂl; :ﬁw . | EL DISEASE - EAEMPLOYEH & 1,000,600,
DESCRIFTION OF OPERATIONS balow E. DISEASE - POLICY LIMIT | § 1,000,000
C [Employmant Practices H713906204 07/10/2014 | 07/10/2015 [Per Clalm 500,000
DESCRIPTION OF OPERATIONS [LOCATIONS / VEHICLES [ACORD 101, Addltionel Remarks Schedube, may be attached if more space s required)

The County of Monterey, its agents, officars and employses as additional insured with respect to liability arlaing out of TruePoint Solutions LLC work par the
attachad 1H12001185 endorsemeant, including ongelng and completed cperations par the attached $541710611 endorsemant, and shell further provide that
such [nsurance is primary tnsurance {per the attached SS00080405 endorsament) to any Insurance or salf-insurance malntained by the County and that the
insurance of the additlonal Insureds shall net be called upon to contribute to a loss caverad by the TruaPoint Selutions LLG Insuranca,

GERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF ‘THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N

County of Montarey ACCORDANCE WITH THE POLICY PROVISIONS, .
ContractsiPurchasing Depariment AN EIEnE,
168 West Alisal Streot 3rd Floor

Sﬂ“ﬂﬁ, CA 33901 AUTHORIZED REPRESENTATIVE

W T

©19568-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 {2014/01) The ACORD name and logo are reglstered marks of ACORD
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POLICY NUMBER: 57 SBA AX4262
CHANGE NUMBER: 007 r

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - COMPLETED OPERATIONS

This endorsement modifies insuranée provided under the following:
BUSINESS LIABILITY COYERAGE FORM
SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s):

Location And Description Of Completed Operations:

Informaiion required to complete this Schedule, if not shown above, will be shown in the Declarations.

Section C. — Who Is An Insured is amended to
include as an addifonal insured the person(s) or
organization(s) shown in the Schedule, but only with
respect to liabiiity for "bodily injury” or “property
damage” caused, in whale or in part, by "your work"
at the location designated and described in the
schedule of this endorsement performed for that
additional insured and included in the "products-

completed operations hazard".
Form SS 417106 11 Page 1 of 1
Process Date: 04/03/15 Policy Expiration Date: 02/01/16

© 2011, The Hartford
{Includes capyrighted material of Insurance Services Office, Inc., with its permission)




POLICY NUMBER: 57 SBA AX4262

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNER, LESSEES OR CONTRACTOR

CITY OF ALAMEDA
2263 SANTA CLARA AVE. #190
ALAMEDA, CA 34501

CITY OF GRAND RAPIDS
CITY HALL 300 MONROE NW
GRAND RAPIDS, MI 45503
RE: LCC: 002 & BLDG: 001

COUNTY OF MONTEREY

CONTRACTS/PURCHASING DEPARTMENT

168 WEST ALISAL STREET 3RD FLOOR

SALINAS, CA 53901

THE COUNTY CF MONTEREY, ITS ACENTS, OFFICERS AND EMPLOYEES AS
ADDITIONAL INSUREDS WITE RESPECT TO LIABILITY ARISING CUT OF THR
CONTRACTCR'S WORK, INCLUDING ONGOCING AND COMPLETED OPERATIONS, . AND
SHALL FURTHER PROVIDE THAT SUCH INSURBNCE IS PRIMARY INSURANCE TO
ANY INSUBANCE OR SELF-INSURANCE MATNTAINED BY THE COUNTY AND THAT
THE INSURANCE OF THE ADDITIONAL INSUREDS SHALL NOT BE CALLED UPCN TO
CONTRIEUTE TQ A LOSS COVERED BY THE CONTRACTCR'S INSURANCE

FormIH 12 00 11 85 T SEQ. NO. 004  Printed in U.S.A. Page 001
Process Date: 04/03/15 Explration Date: 02/01/16
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AMENDMENT NO. 3
TO PROFESSIONAL SERVICES AGREEMENT
BETWEEN COUNTY OF MONTEREY AND
TRUEPOINT SOLUTIONS, LLC

THIS AMENDMENT NO. 3 to the Professional Services Agreement between the County of
Monterey, a political subdivision of the State of California (hereinafter, “County™) and TruePoint
Solutions, LLC (hereinafter, “CONTRACTOR?”) is hereby entered into between the County and
the CONTRACTOR (collectively, the “Parties™) as of the last date opposite the respective
signatures below.

WHEREAS, CONTRACTOR entered into a Professional Services Agreement with County on
April 17, 2012, (hereinafter, “Agreement™) to pravide service and support in programming and
report customization of the Accela Automation application for the County of Monterey Resource
Management Agency —Building Services and Planning; and

WHEREAS, Agreement was amended by the Parties on September 26, 2012 (hereinafier,
“Amendment No. 1”, including Exhibit A-1 - Scope of Services/Payment Provisions), and
October 29, 2013 (hereinafter, “Amendment No. 2*); and

WHEREAS, Task 1, Event Manager Script Engine (EMSE) Script and Task 3, Evaluate for
Hold Finals of Exhibit A to the Agreement, and Task 7, Modification of Address/Parcel/Owner
(APQ) Processing Tool to Import Text-Based Geographic Information System (GIS) Data and
Task 9, Implement New EMSE Function (Create Pending Inspection) of Exhibit A-1 to the
Agreement have been completed; and

WHEREAS, the Parties wish to amend the Agreement to include additional tasks (Tasks 10 —
18) associated with service and support in programming and report customization of the Accela
Automation application; and

WHEREAS, additional time and funding are necessary to allow the CONTRACTOR to

compléte femaming tasks ifi the original scope of 1he Agieement and additicnal tasks (Tasks 10 =
18) associated with service end support in programming and report customization of the Accela
Automation application; and

WHEREAS, the Pariies wish to further amend the Agreement to extend the term to June 30,
2015 and to increase the amount by $19,500 to allow CONTRACTOR to continue to provide
tasks identified in the Agreement and as amended by this Amendment No. 3.

NOW, THEREFORE, the Parties agree to amend the Agreement as follows:

Page 1 of 3
Amendment No. 3 to Professional Services Agreement
TruePoint Solutions, LLC
Services/Support of Accela Automation
RMA —Building Services and Planning
Term: April 15, 2012 — June 30, 2015
ot to Exceed: $46,500.00



Amend the first sentence of Paragraph 1, “Services to be Provided.”, to read as follows:

The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby
agrees to perform, the services described in Exhibits A, A-1 and A-2 in conformity with
the terms of this Agreement.

Amend Paragraph 2, “Payments by County.”, to read as follows:

County shall pay the CONTRACTOR in accordance with the payment provisions set
forth in Exhibits A, A-1 and A-2, subject to the limitations set forth in this Agreement.
The total amount payable by County to CONTRACTOR under this Agreement shall not
exceed the sum of $46,500.

Amend the first senfence of Paragraph 3, “Term of Agreement.”, to read as follows:

The term of this Agreement is from April 15, 2012 to June 30, 2015, unless sconer
terminated pursuant to the terms of this Agreement.

Amend Paragraph 4, “Additional Provisions/Exhibits.”, by adding “Exhibit A-2, Scope of
Services/Payment Provisions”.

All other terms and conditions of the Agreement remain unchanged and in full force,

This Amendment No. 3 shall be attached to the Agreement and incorporated therein as if
fully set forth in the Agreement.

Page 2 of 3
Amendment No. 3 to Professional Services Agreement
TruePoint Solutions, LLC
Services/Support of Accela Automation
RMA — Building Services and Planning,
Term: April 15, 2012 — June 30, 2015
Not to Exceed: $46,500.00



IN WITNESS WHEREOF the Parties hereto have executed this Amendment No. 3 to the
Agreement as of the last date opposite the respective signatures below:

CONTRACTOR™*

TruePoint Solutions, LLC

of
Date: ’/ 4?’ —":26[% Date;

Approved as to Fiscal Prpvisions M

By: /(
Nﬁditogomll'ér

Date: "" g "/ V/

Approved as te Indemnity and Insurance Provisions

By:

Risk Management

Date:

Contractor's Business Name

resident or Vice President)

(Print Name and Title)
August 6, 2014

Kt tobl

(Signature of Secratary, Asst. Sgéretary, CFO,

August 6, 2014

*INSTRUCTIONS: IF CONTRACTOR is a corporation, including limited liability and non-profit corporations, the full legal name of the
corporation shall be sel forth above together with the signatures of two specified officers. 16 CONTRACTOR is a parinership, the name of the
partnership shall be set forth above together with the signature of a pariner who has authority to exccute this Agreement on behalf of Lhe
partnership. IF CONTRACTOR is contracting in an individual capacity, the individuel shall set firth the name of the business, if any, and shall

personally sign the Agresment,

Page 3 of 3

Amendment No. 3 to Professicnal Services Agresment

TruePoint Solutions, LLC
Services/Support of Accela Antomation
RMA - Building Services and Planning

Term: April 15,2012 - June 30, 2015
Not to Exceed; $46,500.00

son, CEQ, Member/Manager

Tressurer or Asst. Treasurer)
Keith Hobday, Partner, Member/
(Print Name and Title) Manager



EXHIBIT A-2 - SCOPE OF SERVICES/PAYMENT PROVISIONS

Additional Scope of Work for True Point Solutions, LLC

TruePoint Solutions, LLC shall provide additional assistance for the period July 1, 2014 to Jume 30, 2015
with programming and configuration changes to Accela software including but not imited to:

10. Assistance with programming and configuration for onfine permitting vio 25 hours
Accela Citizen Access [ACA)

11, implementation of 3 party payment service for use with online payments in 10 hours
ACA

12, Assistonce with configuration and implementation of Accelg Electronic 30 hours
Document Review (EDR)

13. Changes and updates to fee schedules and associated fee calculation scripts 5 hours

14, Programming of batch scripts for automating notification of permit activity 10 hours

15, Updates to the TruePoint Address Porcel Owner (APO} Dgta Conversion 15 hours

processing tool to Structured Query Languoge (SQL) to allow processing of
large GIS dotasets

16. Programming of new workflows and editing of existing workflow 15 hours
17. Assistance with Report Development 10 hours
18. Assistance with programming data transfer from Accela to CivicDota.com open 10 hours
data portal or other open data portals
TOTAL HOURS: 130 hours

Services provided under this Amendment No. 3 to the Agreement shall not exceed the sum of 519,500
(RMA-Planning: 59,750 and RMA — Building Services: 59,750). Hourly rate for the performance of these
services is $150. The total Agreement omount shall not exceed the sum of $46,500.

Page I of 1
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AR OISO CERTIFICATE OF LIABILITY INSURANCE ATE MOYYYY)

T11/2014
THIS CERTIFICATE IS |SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A GONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.-

IMPORTANT: If the certificate holder i an ADDITIONAL INSURED, the policy(ies) must bs endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A staternent on this certificate does not confer rights to the
cortificate holdar in lisu of such endorsement(s).

PRODUCER CONTACT
NAME:
Vitas Insurance A PHONE FAX
200 Auburn-Folsom Road, Sults 300 | IE o, £, (530) 8233733 | &2 noy. (530) 823-3640
Auburn, CA 95603 A‘DDEESS:
MNSURER(S) AFFORDING COVERAGE NAIC #
insurer a - Hartford Insurance 29424
INSURED INSURER B :
True Point Solutions LLC INSURERC :
Kent Johnson
3262 Perryn Rd, Ste. 100-B INSURERDE
Loomis, CA 95650 INSURERE :
INSURER ¥ ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 13 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELQW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIM IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

H TYPE OF INSURANGE ‘m'm: ) POLICY NUMBER (DN YR (r_m'[égvrva’*(rEn LimiTs
A | X | COMMERCIAL GENERAL LIABLITY EACH OCCURRENCE 5 1,000,000
 DAMAGE TOFREN
| cLamsane | X ] ocour X 57SBAAX4Z62 02/01/2014 0200172015 | PRRGCE TR NTED o |5 300,000
| X |technology services MED EXP (Any one 5 10,000
| PERSUNAL & ADV IJURY | $ 1,000,00
| GENY. AGGREGATE LIMIT APFLIES FER: GENERAL AGGREGATE 3 2,000,000
| | Poucy D % LOC PRODLUCTS - COMP/CP AGG | 5 2,000,600
OTHER: 3
ALFTOMOBILE LIABILITY E W N
A |} ANYAUTO STEBAAX4262 02/01/2014 | 02/01/2015 | BODLY INJURY (Per parson) | § 1,000,000
ALL OWNED SCHEDULED BODILY INJURY (Per accldent)| § 1,000,000
| NED | PROPERTY DAMAGE
X | Hirep Auros e SRR, 3 1,000,000
= {Pe } .
| X J UMBRELLALIAB | X | oocur EACH OGCURRENCE 5 1,000,000
A EXCESS LIAB CLAIMS-MADE, 575BAAX4262 02/01/2014 | 02/01/2015 | AceREGATE 5 1,000,000
pep | X | revennons 10,000 8
WORKERS COMPENSATION o o iEER T TOTE [ g
AND EMPLOYERS' LIABILITY i Xt Eore |- R
A | ANY PROPRIETOR/PARTNER/EXECUTIVE S57TWEGCRL0324 0410172014 | 04/01/2015 | £ EACH ACCIDENT § 1,000,000
QOFFICERMEMBER EXCLUDED? RiA
{Mandatery In NR) E.L. DISEASE-EA EMPLOYEE § 1,000,000
¥ yes, describe under
DESCRIPTION OF OPERATIONS below EL DISEASE - POLICY UMIT | § 1,000,000

DESCRIPTION OF OPERATIONS / LOCATICNS / VEHICLES (ACORD 1M, Additional Remarks Schadule, may ba attached If more apage Is requirad)

County of Monterey, its agents officers and emplayees are named additional insurad with respect to liablity arising out of the contractor's work Including
ongelng and completed operations. Such insurance 18 primary Insurance to any [nsuranca or gelf insurance maintained by the County and that insurance
shall not be called upon to contribute to a Joss coveragad by the contractor's insurance.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N

County of Monterey ACCORDANCE WITH THE POLICY FROVISIONS.

Contracts/Purchasing Dept - SRS

168 West Alisal St 3rd Fl
Salinas, CA 93901 AUTHOREZED REPRESENTATIVE

(. o

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
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BUSINESS LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and what

is and is not coverad.

Throughout this policy the words "you" and "your® refer to the Named Insured shown in the Declarations, The words
"we", "us" and "our” refer to the stock insurance company member of The Hartford providing this insurance.

The word "insured™ means any person or organization qualifying as such under Section €. - Who Is An Insured.
Other words and phrases that appear in quotation marks have special meaning. Refer to Section G. - Liabilty And

Medical Expenses Definitions.

A. COVERAGES

1. BUSINESS LIABILITY COVERAGE (BODILY
INJURY, PROPERTY DAMAGE, PERSONAL
AND ADVERTISING INJURY)

Insuring Agreement

a. We will pay those sums that the Insured
becomes legally obligated to pay as
damages because of ‘"bodiy injury”,
"property damage” or “personal and
advertising injury” to which this insurance
applies. We will have the right and duty o
defend the insured against any "suit”
seeking those damages. However, we will
have no duty to defend the Insured against
any "suit" seeking damages for "“bodily
Injury”, “property damage” or "personal and
advertising injury" to which this insurance
does not apply.

We may, at our discretion, investigate any

"agcurrence” or offense and setite any clalm
or "suit” that may tesult. Buf: —

(1) The amount we will pay for damages is
fimited as described in Section D. -
Liahility And Medical Expenses Limils
Of Insurance; and

{2) Our right and duly to defend ends when
we have used up the applicable limit of
insurance in the payment of judgments,
seitlernents or medlcal expenses o which
this insurance appiies.

No other obligation or liability to pay sums or

performn acts or services is covered unless

explicitly provided for under Coverage
Extension - Supplementary Payments.,

b. This insurance applies:

{1} Ta “podily injury" and “property
damage" only if;

Form SS 00 08 04 05
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(a) The "bodily injury" or “property
damage” Is caused by an
"occurrence” that takes place in the
"coverage territory™;

(b) The "bodily injury" or ‘“property
damage” occurs during fhe policy
period; and

{c} Prior to the pdlicy perod, no insurad
listed under Paragraph 1. of Section
C. - Who Is An Insured and no
"employee” authorized by you to give
or receive notice of an "occurrence”
or claim, knew that the "bodily injury”
or "property damage" had occurred,
in whole or in part. If such a listed
insured or authorized "employee"
knew, prior to the policy period, that
the "bodlly injury” or “propesty
damage" occurred, then any
continuafion, change or resumption
of such "hedily injury" or "property

- o --GAMREGE™ -QUARY - OF-after -the—policy -
pericd will be deemed to have been
known prior to the policy period.

{2) To "personal and adverlising njury”
caused by an offense arising out of your
business, but only if the offense was
committed in the "coverage tertitory”
during the policy period.

*Bodlly Injury” or "properly damage" will be
deemed to have been known o have
occurred at the earisst fime when any
insured listed under Paragraph 1. of Secfion
€. — Whe Is An Insured or any "employee”
authorized by you to give or receive notice
of an "occurrence” or claim;

{1) Reporis all, or any part, of the "bodily
Injury" or "property damage” to us or
any other insurer;

Page 1 of 24



BUSINESS LIABILITY COVERAGE FORM

d.

e,

{2) Receives a wilten or verbal demand or
claim for damages because of the "bodily
injury” or “property damage”; or

{3} Becomes aware by any other means that
"bodily injury” or “"properly damage" has
occurred or has begun to occur.

Damages because of "bodily injury" include
damages claimed by any person or
organization for care, loss of services or
death resulting at any time from tha "bodily
injury".

Incidental Medical Malpractice

{1) "Bodily injury" arlsing out of the
rendering of or failure to render
professional health care services as a
physician, dentist, nurse, emergency
medical technician or paramedic shall
be deemed to be caused by an
"occurrence”, but only if:

(a) The physictan, dentist, nurse,
emergency medical technician or
paramedic is employed by you to
provide such services; and

{b) You are not engaged in the
busingss or cccupation of providing
such sarvices.

{2) For the purpose of determining the
lirnits of insurance for incidental medical
malpractice, any act or omission
together with all related acts or
aomissions n the furnishing of these
services to any one person will be
considered one "ccourrence”,

2. MEDICAL EXPENSES
Insuring Agreement

We will make these payments regardless of
fault. These payments will not exceed the
applicable imit of insurance. We will pay
reasonable expenses for:

(1) First aid administered at the time of an
accident;

(2) Necessary medical, surgical, x-ray and
dental services, including prosthetic
devices; and

{3) Necessary ambulance, hospital,
professional nursing and  funeral
services.

COVERAGE EXTENSION -
SUPPLEMENTARY PAYMENTS

a. We will pay, with respect to any claim or

suit' we Investigats or settle, or any “suit’
against an insured we defend:

(1) Al expenses we incur.

(2) Up to $1,000 for the cost of bail bonds
required because of accidents or traffic
law violations arising out of the use of
any vehicle to which Business Liability
Coverage for "bodily injury® applies. We
do not have to furnish these bonds.

(3} The cost of appesal bonds or bonds to
release attachments, but only for bond
amounis within the appficable limit of
insurance, We do not have to fumish
these bonds.

(4} Al reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or
“suit, including actual loss of eamings
up to $500 a day because of time off
from work. —_— I

a,

We will pay medical expenses as described
below for “bodily injury" caused by an
accident:

{1) On premises you own or rent;

() On ways next to premises you own or
rent; or

(3) Because of your operations;

provided that:

{1} The accident takes place in the
“coverage territory" and during the
policy period;

(2) The expenses are incurred and reported

fo us within three years of the date of
the accident; and

(3) The injured person submits to
examination, at our expense, by
physicians of our choice as often as we
reasonably require.

Page 2 of 24

(3) Al costs taxed against the insured in
the "sult®.

(6) Prejudgment interest awarded against
the insured on that part of the judgment
we pay. If we make an offer to pay the
applicable limit of insurance, we will nat
pay any prejudgment intersst based on
that period of time after the offer.

{7} Al interest on the full amount of any
Judgment that accrues after entry of the
judgment and before we have pald,
cfifered to pay, or deposited in court the
part of the judgment that is within the
applicable limit of insurance.

Any amounis pald under {1) through (7)
above will not reduce the Emits of insurance.
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b.

if we defend an insured against a "suit"
and an indemnitee of the insured Is also
named as a pary to the "suit", we will
defend that indemnites it all of fhe
following conditions are met:

{1} The “suit' against the indemnitee
seeks damages for which the Insured
has assumed the iabllity of the
indemnitee in a conitract or agreement
thatis an "insured contract™,

{2) This insurance applies to such Hability
assumed by the instred:

{3) The obligation to defend, or the cost of
the defense of, that indemnitee, has
also been assumed by the insured in
the same “insured contract™

{4) The allegations in the "sult" and the
information we Know about the
"occurrence” are such that no conflict
appears o exist between the interests
of the insured and the interest of the
indemnitee;

{58) The indernnitee and the insured ask
us to conduct and control the defense
of that indemnites against such "suit"
and agree that we can assign the
same counsel to defend the insured
and the indemnitee; and

(6) The indsmnitee:
{a) Agrees [n writing to:

(i) Cooperate with us in the
investigation, settlement or
defense of the “suit™;

{i) Immediately send us copies of
any demands, nofices,

BUSINESS LIABILITY COVERAGE FORM

8o leng as the above conditions are met,
attomeys' fees incumed by us I the
defense of that indemnitee, necessary
litigation expenses incurred by us and
necessary ftigation expenses incurred
by the indemnitee at our request will be
paid as Supplementary Payments.

Nolwithstanding the provisions of
Paragraph 1.b.(b} of Section B. -
Exclusions, such payments will not be
deemed to be damages for "bodily
injury” and "property damage" and will
not reduce the Limits of Insurance.
Our obligation to defend an insured's
indemnites and fo pay for attorneys' fees
and necessary litigation expenses as
Supplementary Payments ends when:

{1} We have used up the applicable Fmit
of insurance in lhe payment of
Judgments or settlements: or

(2) The conditions set forth above, or the

terms of the agreement described in
Paragraph (6) above, are no longer met

B. EXCLUSIONS
Applicable To Business Liability Coverage
This insurance does not apply to:

Expected Or Intended Injury

(1) “Bodily injury" or “property damage"
expected or Intended from the
standpoint of the insured. This
exclusion does not apply to "bodily
injury" or “property damage" resulfing
from the use of reasonable ferce to
protect persons or property; or

EUMMONSes or legal papers
received in connection with
the "suit™

{iit) Nofify any other insurer whose
coverage is available to the
indemnitee; and

{iv) Cooperate with us with
respect o coordinating other
applicable insurance available
to the indemnitee; and

(b} Provides us  with  written
authorization to:

(i) Obtain records and other
infurmation related to the
"suit"; and

(i) Conduct and control the
defense of the indemnites in
such "suit".

Forim SS 00 08 04 05

{2)---"Personal-and-advertising- Injury™arising - -
out of an offense committed by, at the
direction of or wiih the consent or
acquiescence of the insured with the
expectation of inficing “personal and
advertising injury”,

Contractual Liability

(1) "Bodily injury” or “property damage™ or

(2) "Personal and advertising injury”

for which the insured is obligated to pay
damages by reason of the assumption of
liability in & contract or agresment.

This exclusion does not apply to liability
for damages because of:

(a) "Bodly injury", "property damage” ar
"personal and advertising injury" that
the insured would have in the
absence of the confract or
agreement; or
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BUSINESS LIABILITY COVERAGE FORM

c.

(b} "Bodily injury" or "property damage”
assumed in a confract or agreement
that is an "insured contract”,
provided the “bodiy injury" or
*property damage"” OCCUrs
subsequent to the execufion of the
contract or agreement. Solely for
the purpose of liability assumed In
an "nhsured contract’, reasonable
attorneys’ fees and necessary
liigation expenses incurred by or far
a party other than an insured are
deemed o be damages because of
"bodily Injury" or "property damage"
provided:

{i} Llability to such party for, or for
the cost of, that party's defense
has also been assumed in the
same "insured contract”, and

{ii} Such attorneys' fees and
litigation expenses are for
defense of that party against a
civil or aliernative dispute
resolution proceading in which
damages to which this
insurance applies are alleged.

Liguor Liability

"Bodily injury" or “properly damage" for
which any insured may be held liable by
reason of:

(1} Causing or contributing fo the
intoxication of any person;

{2) The fumishing of alcoholic beverages to
& person under the legal drinking age or
under the influence of alcohal; or

{3) _Any_sfatute, ordinance_or regulation ..

relating to the sale, gift, distribution or
use of alcoholic beverages.
This exclusion appliess only if you are in the
business of manufacturing, distibuting,
seling, serving or fumishing alcoholic
beverages.
Waorkers' Compensation And Similar
Laws
Any obligation of the insured under a
workers' compensation, disability benefits
or unemployment compensation law or
any similar law.
Employer's Liability
"Bodily injury" to:
(1) An "employee" of the insured arising
out of and in the course of:

{a} Employment by the insured; or
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{b} Performing dulies related fo the

conduct of the insured's business, or

{2) The spouse, child, parent, brother or

sister of that ‘“ernployee” as a
consequence of (1) ahove,

This exclusion applies:

{1} Whether the insured may be liable as
an employer or in any other capacity;
and

(2) To any obligation to share damages
with or repay someone else who must
pay damages because of the injury.

This exclusion does not apply to liability
assumed by the insured under an "insured
contract”.

Pollution

{1} "Baodily Injury", "property damage" or
"personal and advertising injury”
arising out of the actual, alleged or
threatened  discharge, dispersal,
seepage, migration, release or escape
of "poliutants™

(a) At or from any premises, site or
location which is or was at any
time owned or occupied by, or
rented or loaned to any insured.
However, this subparagraph doas
not apply to:

{i} "Bodily injury” if sustained within
a building and caused by
smoke, fumes, vapor or soot
produced by or originating from
equipment ihat is used to heat,
cool or dehumidify the building,
or equipment that is used to

T heat waler 161 fiefsonal GEe, by
the building's eccupants or thelr
guests;

(i) “Bodily injury" or ‘“properiy
damage” for which you may be
held ligble, if you ae a
contractor and the owner or
lessee of such premises, site or
location has been added to your
policy as an addifional insured
with respect o your ongoing
operations performed for that
additional insured at that
premises, sife or location and
such premises, site or location
is not and never was owned or
occupled by, or rented or
loaned to, any insured, cther
than that additional insured; or
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(it} "Bodlly injury” or "property
damage" arising out of heat,
smoke or fumes from a
"hostile fire";

{b} At or from any premisas, site or

(e)

logation which is or was at any
fime used by or for any insured or
others for the handling, storage,
disposal, processing or {reafment
of wasts;

Which are or were at any time
transported, handled, stored,
treated, disposed of, or processed
as waste by or for:

(i) Anyinsured; or

(i) Any person or organization for
whom you may be legally
responsible;

{d} At or from any premises, site or

location on which any insured or
any contractors or subcontractors
warking directly or indirectly on
any insured's behalf are
performing operatons i the
"pollutants” are brought on or to
the premises, site or location in
connection with such operations
by such insured, conftractor or
subcontractor. However, this
subparagraph does not apply to:
{iy "Bodily Injury® or “property
damage” arising out of the
escape of fuels, lubricants or
other operating fluids which are
needed to perform the normal

BUSINESS LIABILITY COVERAGE FORM

(2}

(e}

released as part of the
operations being performed
by such insured, contractor or
subconfractor;

(i) "Bodily mjury" or “property
damage" sustained within a
building and caused by the
release of gases, fumes or
vapors from materials brought
inte that bullding in connection
with operafions being perfarmed
by you or on your behalf by a
conftractor or subcantractor; or

(iii} “Bodily injury" or “property
damage” arising out of heat,
smeke or fumes from a
"hostile fire™; or

At or from any premises, site or
location on which any insured or any
confractors  or  subcontractors
warking direclly or indirectly on any
insured's behaff are performing
cperations if the operafions are to
test for, monitor, cfean up, remove,
contaln, treat, detoxify or neutralize,
or in any way respond to, or assess
the effects of, “pollutants®.

Any loss, cost or expense arising out
of any:

{a)

Request, demand, order or statutory
or regulatory requiremsnt that any
insured or others test for, monitor,
clean up, remove, contain, treat,
detoxify or heutralize, or in any way
respond to, or assess the effects of,

electrical,  hydraulic  or ‘pollvantstor
ihechanical TURGHONRS (b] Claim or suit by or on behalf of a
necessary for the operation of governmenta! authority  for

"mobile equipment” or its parts,
if such fuels, lubricants or other
operating fiuids escape from a
vehicle part designed to hold,
store or receive them. This
exception does not apply if the
“bodily injury" or “property
damage" arises out of the
intentional discharge, dispersal
or release of the fuels,
lubricants or other operating
fvids, or if such fuels,
fubricants or other operating
fiuids are brought on or to the
premises, site or location with
the Intant that they be
discharged, dispersed or
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damages because of testing for,
menitoring, cleaning up, removing,
containing, treating, deioxifying or
neutralizing, or In any way
responding to, or assessing the
effects of, "pollutants™.

However, this paragraph does not
apply to liability for damages because
of "property damage” that the insured
would have in the absence of such
request, demand, order or statutory or
regulatory requirement, or such claim

or

"suit” by or on behalf of a

gavernmental authority.
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BUSINESS LIABILITY COVERAGE FORM

g.

Alrcraft, Auto Or Watercraft

“Bodily injury" or "property damage” atising
out of the ownership, maintenance, use or
entrustment to others of any aircraft, "auio"
or watercraft owned or operated by or rented
or loaned to any insured. Use includes
operation and "oading or unloading™.

This exclusion applies even if the claims
against any ihsured ellsge negligence or
other wrongdolng in the supervision, hiring,
employment, training or monitaring of others
by that Insured, if the "occurrence” which
caused the "bodily injury" or "properly
damage" involved the  ownership,
mainenance, use or entrustment to others of
any aircraft, "auto” or watercraft that is
owned or operated by or rented or loanad to
any Insured.

This exclusion does not apply to:

(1) A watercraft while ashore on premises
you ewn or rent;

(2) A watercraft you do not own that is:
(a)} Less than 51 feetlong; and

(b} Not being used to catry perscns
{for a charge;

(3) Parking an "auto® on, or on the ways
next to, premises you own or rent,
provided the "auto® is not owned by or
rented or loaned to you or the insured;

(4) Liabilly assumed under any "insured
contract” for the ownership,
maintenance or use of aircraft or
watercraft;

{5) "Bodily njury” or "property damage"
arising out of the operation of any of

h.

the equipment isted in Paragraph 1.(2)

or f.(3) of the definition of "mobile
equipment”; or

{6) An aircraft that is not owned by any
insured and is hired, chartered or loaned
with a paid crew. However, this
exception does not apply if the insured
has any other insurance for such "bodily
injury" or “property damage", whether
the other insurance is primary, excess,
contingent or on any other basis.

Mobile Equipment
"Bodily injury" or ‘“properly damage"
arising out of:

(1) The transportation of "mobile equipment™
by an "auto” owned or operated by or
rented or loaned to any Insured; or
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{2) The use of "mobile equipment” in, or
while in practice or preparation for, a
prearranged  racing, speed or
demolifion contest ar in any stunting
activity,

War

"Bodily injury”, “property damage” or
“personal and advertising injury”, however
caused, arising, directly or indirectly, out of:

(1) War, including undeclared or civil war;

{2) Warllke action by a military force,
including action in hindering or
defending against an actual or
expected attack, by any government,
sovereign or other authority using
military persennel ar other agents; or

{3) Insurrection, rebellion, revolution,
usurped power, or action taken by
governmental authority in hindering ar
defending against any of these.

Professional Services

"Bodily injury”, "properlty damage® or

"personal end adverfising injury” arising

out of the rendering of or failure to render

any professional service. This includes
but is mot limited to:

(1) Legal, accounting or adverising
sefvices;

(2) Preparng, approving, or failing to
prepare or approve maps, shop
drawings, opinions, reports, surveys,
field orders, change orders, designs or
drawings and specifications;

{3} Supervisory, Inspection, architectural

or engineering activities;

(4} Medical, surgical, denté_i, Mx—ray or
nursing services treatrment, advice or
instruction;

{(5) Any health or therapeutic service
treatment, advice or instruction;

(6) Any service, freatmenti, advice or
instruction for the purpose of
appearance or skin enhancement, hair
removal or replacement or personal
grooming;

(7) Opticat or hearing aid services
including the prescribing, preparation,
fitting, demonstration or distrbution of
ophthalmic lenses and similar
producis or hearing aid devices;
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(8) Optometry or oplometic services
including but not limited to examination
of the eyes and fthe presaibing,
preparation,  fitting,demonstration or
distribution of ophthalmic lenses and
similar products;

(9) Any:

(a} Body pisrcing (not Including ear
piercing);

(k) Tattooing, including but not limited
to the insertion of pigments into or
under the skin; and

{c} Similar services;

{10} Services in the practice of pharmacy;
and

{11} Computer consuiting, design or
programming services, including web
site design.

Paragraphs {4) and (5) of this axclusion do
not apply to the Incidental Medical
Malpractice coverage afforded under
Paragraph 1.6. In Saction A. - Coverages.

Damage To Property
"Property damage” to:

{1) Property you own, rent or occupy,
including any costs or expenses
incurred by you, or any other person,
organization or entity, for repalr,
replacement, enhancement,
restoration or maintenance of such
property for any reason, incuding
prevention of injury to a person or
damage to another's property;

{2) Premises you sel, give away or
——abandon, i the "pmoperty damage! arses

BUSINESS LIABILITY COVERAGE FORM

Paragraphs {1), {3) and (4) of this
exciusion do not apply to “property
damage" (other than damage by fire) to
premises, including the contents of such
premises, rented to you for a period of 7 or
fewer consecutive days. A separate Limit
of Insurance applies to Darmage To
Premises Rented To You as described in
Section D. - Limits Of Insurance.

Paragraph (2} of this exclusion does not
apply if the premises are "your work" and
were never occupied, rented or held for
rental by you.

Paragraphs (3) and {4} of this exclusion do
not apply to the use of elevators,

Paragraphs (3), (4), (5) and (8) of this

exclusion do not apply to liability assumed
under a sidetrack agreement.

Paragraphs {3} and (4) of this exclusion do
not apply fo ‘“properly damage* to
borrowed equipmerit while not being used
to perform operations at a job site,

Paragraph (€} of this exclusion does not
apply to "property damage” included in the
"products-completed operations hazard®.
Bamage To Your Product

“Property damage® to "your product"
arlsing out of it or any part of it.

Damage To Your Work

“Praperty damage® to "your work" arising
out of it or any part of it and included in the
"products-cormpieted opetrations hazard”.

This exclusion does not apply i the
damaged work or the work out of which
the damage arises was performed on your

out of any part of those premises;
(3) Property loaned to you,

{4) Perscnal property in the care, custody
or control of the insured;

{5} That particutar part of real property on
which you or any contractors or
subcontractors  working  direcly ar
indirectly on your behslf are parforming
operafions, ¥ the “"property damage"
arises out of those operations; or

{6) That particular part of any property
that rmust be restored, repaired or
replaced because “your work” was
incorrectly performed on it

Form S8 00 08 04 05

behalf by a subcontractor.

Damage To Impalred Property Or
Property Not Physically Injured

"Praperty damage” lo "impaired property"
or property that has not been physically
injured, arising aut of:

(1} A defect, deficiency, inadequacy or
dangerous condition in "your product”
or "your work®; or

{2) A delay or faiture by you or anyone
acting on your behalf {o perform a
contract or agreement in accordance
with its terms.

This exclusion does not apply to the loss
of use of other propery arising out of
sudden and accidental physical injury to
“your product” or "your work" after it has
been put to its intended use.
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0. Recall Of Products, Work Or Impaired

Property

Damages claimed for any loss, cost or
expense incurred by you or others for the
loss of use, withdrawal, recall, inspection,
repair, replacement, adjustment, removal
or disposal of;

{1) "Your product”,

{2) "Your work", or

(3) "mpaired property”;

if such product, work or propery is
withdrawn or recalled from the markst or
from use by any person or organization
because of a known or suspected defect,
deficiency, inadequacy or danhgerous
condition in it.

Personal And Advertising Injury
"Personal and advertising injury™

{1) Arising out of oral, written or electronic
publication of material, if done by or at
the direction of the Insured with
knowledge of its falsity;

{2) Arising out of oral, written or electronic
publication of material whose first
publication took place before the
beginning of the policy pericd;

(3} Arising out of a criminal act committed
by or at the direction of the insured;

{4} Arising out of any breach of contract,
except an implied contract to use
another's "advertising idea" in your
"adverfisement”;

{5) Arising out of the faflure of goods,
products or servicas to conform with
any statement of quality or

(c) Title of any literary or artistic work;

(8) Arising out of an offense committed by
an insured whose business is:
(a) Adveriising, broadcasting,
publishing or telecasting;

{h} Designing or determining content
of web sites for others; or

{c) An Internet search, access,
content or service provider.

However, this exclusion does not
apply to Paragraphs a., b. and e.
under the definition of "personal and
advertising injury" in Sectlon &. —
Liability And Medical Expenses
Definitions.

For the purposes of this exclusion,
placing an “adverlisement' for or
linking to others on your web site, by
itsalf, is not considered the business
of advertising, broadcasting,
publishing or telecasting;

{9) Arising out of an electronic chat room
or bulletin board the Insured hosts,
owns, or over which the insured
exercises control;

{10} Arising out of the unauthorized use of
another's name or product in yoeur e-mail
address, domain name or metatags, or
any other similar factics to mislead
another's pofential customers;

{11} Arising out of the violation of a
person's right of privacy created by
any stata or federal act.

Howaver, this exclusion does not
apply to liability for damages that the

performance made in your
"advertisement*;

{6) Arising out of the wrong description of
the price of goods, products or services;

{7) Arising out of any viclation of any
intellectual property rights such as
copyright, paient, trademark, trade
name, frade secret, service mark or
other designation of origin or
authenticity.

However, this exclusion does not
apply o infringement, In  your
"adverfisement®, of

{a) Copyright;
{b} Slogan, unless the slogan is also
a trademark, trade name, service

mark or other designhation of origin
or authenficity; or

Page 8 of 24

such state or federal act;
(12) Arising out of;
(@) An "advertisement" for others on
your web site;

(b} Placing a link to a web site of
others on your web site;

(e} Content from a web site of others
dispiayed within a frame or border
on your web site. Content includes
information, code, sounds, text,
graphics or Images; or

{d) Computer code, sofiware or
programming used to enable:

(i) Yourweb site; or

(li) The presentation or functionality
of an "advertisement® or other
content on your web site;
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{13) Arising out of = viclation of any anti-
trust law;

{14} Arising out of the fiuctuation in price or
value of any stocks, bonds or other
securities; or

{15) Arising out of discrimination or
humiliation commilted by or at the
direction of any "executive officer”,
dirsctor, stockholder, parner or
member of the insured.

Electronic Data

Damages arising out of the loss of, loss of
use of, damage ta, corruption of, inability
fo access, or inabllity fo manipulate
"alectronic data”.

Employment-Related Practices
"Bodily injury” or "personal and advertising
injury” to:
{1) A person arising out of any:
(a) Refusal to employ that person;

(b) Termination of that person's
emplaoymernt; or
{e) Employment-related practicas,

policies, acts or omisslons, such as
coercion, demotion, evaluation,
reassignmert, disdipline,
defamation, harassment, humiliation
or discrimination directed at thal
person; or
{2} The spouse, child, parent, brother or
sister of that person &s a
cochsequence of "bodily injury" or
"personal and adverlising injury” to the
person  at whom any of the
employment-related practices

described in Paragraphs (a), (b}, or (¢}

above is directed.
This exclusion applies:
{1} Whether the insured may be liable as

an employer or in any other capacity;
and

{2) To any obligation to share damages
with or repay someone else who must
pay damages because of the injury.

s. Asbhestos

(1) “"Bodily injury®, “property damage” or
"personal and advertising injury”
arising out of the "asbestos hazard”.

{2} Any damages, judgments, settlements,
loes, costs or expenses that:

Form 55 00 08 04 05
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{a) May be awarded or Incurred by
reason of any claim or suit
alleging actual or threatened injury
or damage of any nature or kind to
persons or property which would
not have occurred in whole or in
part but for the "ashestos hazard™

{b) Arise out of any request, demand,
order or statulory or regulatory
requirement that any insured or
others test for, monitor, clean up,
remove, encapsulate, contain,
freaf, detoxify or neutralize or in
any way respond {o or assess the
effects of an "asbastos hazard™: or

{c) Arse out of any claim or suit for
damages because of testing for,
monitoring, cleaning up, removing,
encapsulating, containing, treating,
detexifying or neutralizing or in any
way responding to or assessing the
effects of an "asbestos hazard®,

Violation Of Statutes That Govern E-
Malls, Fax, Phone Calls Or Other
Methods OFf Sending Material Or
Information

"Bedily injury”, "property damage®, or
"personal and adverfising injury" arising
directly or indireclly out of any action or
omission that violates or is alleged to
viclate:

(1) The Telephone Consumer Protection
Act (TCPA), including any amendment
of or addition to such law;

{(2) The CAN-SPAM Act of 2003, including
any amendment of or addition to such
R |- | i | R St

(3) Any statute, ordinance or regulation,
other than the TCPA or CAN-SPAM Act
of 2003, that prohibits or limits the
sending, transmitting, communicating or
distribution of material or information.

Damage To Premises Rented To You -
Exceptlon For Damage By Fire, Lighining
or Explosion

Exclusions c. through h. and k. through o. do
not apply to damage by fire, lightning or
explosion to premises rented to you or
temporarily occupied by you with permission of

the owner,

A separate Limit of insurance

applies Io this coverage as described in
Section D. - Liability And Medical Expenses
Limits Of Insurance.

Page 9 of 24



BUSINESS LIABILITY COVERAGE FORM

2. Applicable To Medical Expenses Coverage
We will not pay expenses for "bodily injury™

b.

f.

g.

Any Insured
To any insured, except "volunteer warkers".

Hired Person

To a person hired to do work for or on behalf
of any insured or a tenant of any insured.
Injury On Normally Occupied Premises

Te a person injured on that part of
premises you own or rent that the person
normally occupies.

Workers' Compensation And Similar
Laws

Te a person, whether or not an
"employee” of any insured, if benefits for
the "bodily injury" are payable or must be
provided under a workers' cormpensation
or disability benefits law or a similar law.
Athletics Activities

To a person injured while practicing,
Instructing or participating In any physical
exercises or games, sports or athistic
contests.,

Products-Completed Operations Hazard

Included with the “"products-completed
operations hazard'.

Business Liability Exclusions
Excluded under Buslness Liability Coverage.

C. WHO IS AN INSURED
1. [f you are designated in the Declarations as:

An individual, you and your spouse are
insureds, but only with respect to the
conduct of a business of which you are the

sole owner.

A partnership or joint venture, you are an
insured. Your members, your parners, and
thelr spouses are also insureds, but only with
respect to the conduct of your business.

A limited liability company, you are an
insured. Your members are also insureds,
but only with respect to the conduct of your
business. Your managers are insureds, but
only with respect to their duties as your
mManagers,

An organization cther than a parinership,
joint venture or limited liability company, you
are an insured. Your "executive officers" and
dlrectors are insureds, but only with respect
to their duties as your ofiicers or directors.
Your stockholders are also insureds, but only
with respect fo their liability as stockholders.
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A trust, you are an insured. Your trustees
are also insureds, but only with respect to
their duties as trustees.

2. Each of the following is also an insured:

Employees And Volunteer Workers

Your ‘"volunteer workers" only while
performing duties related to the conduct of
your business, or your "employees”, other
than either your "executive officers" (if you
are an organization other than a
partnership, joint venture or limited liabllity
company) ar your managers (if you are a
limited liabllity company), but enly for acts
within the scope of their employment by
you or while performing duties related to
the conduct of your business.

However, none of these "employees" or
“volunteer workers" are insureds for:
(1) "Bodily injury" or “personal and
advertising injury™;
fa) To you, to your parners or
members {if you are a partnership
or joint venture), to your members
(if you are a limited Hability
company), or lo a co-"empiloyes”
while in the course of his or her
employment or performing duties
related to the conduct of your
business, or to vyour other
‘valunteer workers" white
performing dufies related to the
tonduct of your business;

{b) To the spouse, child, parent,
brother or sister of that co-
"employee® or that “voluntesr
worker" as a consequence of

Paragraph (1)(a) above;

{c} For which there is any abligation
to share damages with or repay
someone else who must pay
damages because of the injury
described in Paragraphs (1){a) or
{b) above; or

{d) Arising out of his or her providing
or failing to provide professional
health care services.

If you are not in the business of

providing professional heallh care

services, Paragraph (d) does not apply

o any nurse, emergency medical

technician or paramedic employed by

you to provide such servicas.
{2} "Property damage” to property:
{a) Owned, oceupied or used by,
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(b} Rented to, In the care, custody or
control of, or over which physical
control is being exercised for any
purpose by you, any of your
"employees"”, "volunteer workers",
any partner or member (if you are
a partnership or foint venture), or
any membar {if you are a limited
lfabllity company).

b. Real Estate Manager

Any person {(other than your "employee" or
"volunteer worler"), or any organization
while acting as your real estate manager.

c. Temporary Custodians OFf Your
Property
Any person or organization having proper
temporary custody of your proparty if you
die, but only:

(1) With respect to liability arising out of the

maintenance or use of that property; and

{2) Until your legal representative has
baen appointad.

d. Legal Representative If You Die

Your legal representative if you die, but
only with respect to duties as such. That
representative will have all your rights and
duties under this insurance.

e. Unnamed Subsidiary

Any subsidiary and subsidiary thersof, of
yours which is a legally incorporated entity
of which you own a financial interest of
more than 50% of the voling stock on the
effective date of this Coverage Part.

The insurance afforded hersin for any
subsidiary not shown in the Declarations
as & named Insured does not apply to
injury or damage with respect to which an
insured under this Insurance is aiso an
insured under another policy or would be
an tnsured under such policy but for its
termination or upon the exhaustion of its
limits of insurance,

3. Newly Acquired Or Formed Organization

Any organization you newly acquire or form,
other than a parinership, joint venture or
limited liability company, and over which you
maintain financlal interest of more than 50% of
the voling stock, will qualify as a Named
Insured if there is no other similar insurance
available to that organization. However:

a. Coverage unhder this provision Is afforded
only until the 180th day after you acquire
or form the organization or the end of the
policy period, whichever is earlier; and
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b. Coverage under this provislon does not
apply to:
(1} "Bodily injury” or "property damage"
that occurred; or
{2) "Personal and advertising injury”
arising out of an offense committed

befora you acquired or formed the
organization,

Operator Of Mobile Equipment

With respect to "mobile equipment" registered in
your name under any motor vehicle registration
law, any person is an insured while driving such
squipment along a pubiic highway with your
permission. Any other person or organizalion
responsble for the conduct of such person Is
also an insured, but only with respect to liability
arising out of the operation of the equipment, and
only if na other insurance of any kind is available
to that person or organization for this liabillty.
However, no person or organization is an insured
with respect to:

a. "Bodily injury” to 2 co-"smployes" of the
person driving the equipment; or

b. "Property damage” to property owned by,
rented to, in the charge of or occupied by
you or the employer of any person who Is
an Insured under this provision.

Operator of Nonowned Watercraft

With respect to watercralt you do not own that
ia less than 51 fest long and is not being used
to carry persons for a charge, any person is an
insured while operating such watercraft with
your permission, Any other person or
organization responsible for the conduct of
such person Is also an insured, but only with
respect to liability arising out of the operation
of the watercraft, and only if no other
Insurance of any kind is available to that
person or organization for this liabfity,
However, no person or organization is an
insured with respect to:
a. "Bodily injury" to a co-"employee” of the
person operating the waltercraft; or
b. "Property damage” to properly owned by,
rented to, in the charge of or occupied by
you or the employer of any person who is
an insured under this provision.
Adclticrai Insureds Wnen Required By
Written Contract, Written Agrecmeni Or
Permit

The person(s) or organization(s) identfied in
Paragraphs a. through f. below are additional
Insureds when you have agreed, In a written
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contiract, written agreement or because of a
permit fssued by a siate or political
subdivision, that such person or organization
be added as an additional insured on your
policy, provided the injury or damage occurs
subsequent to the execution of the contract or
agreement, or the issuance of the permit.

A person or organization is an additional
insured under this provision only for that
period of time required by the contract,
agreement or permit.

Howaever, no such persen or organization is an
additionai insured under this provision if such
person or organization is included as an
additional insured by an endorsement issued
by us and made a part of this Coverage Part,
including all persons or organizations added
as additional insureds under the specific
additional insured coverage grants in Section
F. — Optional Additional Insurad Coverages.

a. Vendors

Any person(s} or organization(s) {referred to
below as vendor), but only with respect to
*badily injury” or "property damage” arising
out of "your products” which are distributed
or sold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodly injury" or
“oroperty damage" included within the
“products-completed operations hazard”,

{1) The insurance afforded to the vendor
is subject to the following additional
aexclusions:

This insurance does not apply to:

(a) "Bodily injury" or ‘“property
damage" for which the vendor is

obligated T pay damages by
reason of the assumption of
liability In a contract or agreement.
This exclusion does not apply to
liability for damages that the
vendor would have In the absence
of the contract or agreement;

{b) Any express warranty
unauthorized by you;

(c) Any physical or chemical change
in the product made intentionally
by the vendor;

{d) Repackaging, except when
unpacked solely for the purpose of
inspection, demonsiration, testing,
or the substitution of parts under
instructions from the manufacturer,
and then repackaged in the
original container;
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(e} Any failure to rmmake such
inspections, adjustments, fests or
servicing as lhe vendor has
agreed to make or normally
undertakes to make in the usual
course of business, In connection
with the distribution or sale of the
products;

{f} Demonstration, installation,
servicing or repair operations,
except such operations performed
at the vendor's premises In
connection with the sale of the
product;

(g) Products which, after distribution
or sala by you, have been |abeled
or relabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

{h) "Bodily injury" or “property
damage” arising oul of the sole
negligence of the vendor for its
own acts or omissions or those of
its employees or anyone else
acling on its behaif. However, this
exclusion does not apply to;

(i} The exceptions contained in
Subparagraphs {d) or {f); or

(it} Such inspections, adjusiments,
tests or servicing as the vendor
has agreed to make or nomally
undertakes to make in the usual
course of business, in
connection with the distribution
or sale of the products.

e A2} This..insurance_does. not- apply- to-any. —

insured persen of organization from
whom you have acquired such products,
or any ingredient, part or confainer,
entering into, accompanying or
containing such products.

b. Lessors Of Equipment

(1) Any person or organization from
wham you lease equipment; but only
with respect to their liability for "badily
injury®,  "property damage" or
"personal  and advertising injury”
caused, in whole or In part, by your
maintenance, operation or use of
equipment leased to you by such
persen or organization.
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(2) With respect fo the insurance afforded

to these additional insureds, this
Insurance does not apply to any
*occurrence” which takes place after
you cease to lease that equipment.

¢. Lessors Of Land Or Premises
(1} Any person or organization from

(@)

whom you lease land or premises, but
only with respact to iiabllity arlsing out
of the ownership, maintenance or use
of that part of the land or premises
[eased fo you.

With respect to the insurance afforded
fo these additional insureds, this
insurance does not apply io;

{a} Any “occumence" which takes
place after you cesse o lease that
land or be a tenant in that
premises; or

(b} Structural alterations, new
construction or demolition
operations performed by or on
behatf of such person or
organization.

d. Architects, Engineers Or Surveyors

(1}

Any architect, engineer, or surveyor, but
anly with respact to lizbility for "bodily
injury", "property damage" ar "personal
and advertising irjury” caused, in whole
or in part, by your acts or omissions or
the acts or omissions of those acting on
your behalf;

{2) In connection with your premises;
or

(b} In the performance of your
ongoing-operations-performed.-by

BUSINESS LIABILITY COVERAGE FORM

e. Permits Issued By State Or Political
Subdivisions

o)

{2)

Any stale or political subdivision, but
only with respect 1o operations
performed by you or on your behalf for
which the state or political subdivision
has issued a permit,

With respect to the insurance afforded
te these additional insureds, this
insurance does not apply to:

{2) "Bodily injury", "property damage®
or “personal and advertising
injury* arising out of operations
periormed for the siate or
municipality; or

{b} "Bodily injury” or "property damage"
included within  the “products-
completed operations hazard®,

f. Any Other Party
(1) Any other person or organization who

is not an insured under Paragraphs a.
through e, above, but only with
respact to liability for "bedily injury®,
“property damage" or “personal and
advertising Injury” caused, in whole or
in part, by your acts or omissions or
the acts or omissions of those acting
on your behalf:

(@) in the performance of your
cngoing operations;

(b) In connection with your premises
owned by or rented to you; or

(c} iIn connection with "your work® and
included within the “*products-
completed operations hazard®, but

__.gn[y.[f.____.__m_ om0 o e R o et e e e

(2)

you or on your behalf,

With respect to the Insurance affordad
to these additonal insureds, the
following additional exclusicn applies:

This insurance does not apply to

"bodily injury”, "property damage® or

"personal and advertising  injury”

arising out of the rendering of or the

fallure to rehder any professional
services by or for you, Including:

(a} The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, fieid orders,
change orders, dssigns or
drawings and specifications; or

{b} Supervisory, inspection,
archifectural or  engineering
activitios.
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(i) The written contract or written
agreement requires you to
provide such coverage to
such additional insured; and

(it} This Coverage Part provides
coverage for "bodily injury” or
"property darmage” included
within the "products-
completed operaiions hazard".

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

"Bodily injury®, "property damage® or
‘personal  and advertising  injury”
artsing out of the rendering of, or the
failure to render, any profassional
architectural, engineering or surveying
services, including:
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{a) The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, fleld orders,

change orders, designs or
drawings and specifications; or

{b) Supervisory, inspeaction,
architectural or  engineering

acfivitias.
The kmits of insurance that apply to additional

insureds are described in Section D. - Limits
Of Insurance.

How this insurance applies when other
insurance is available to an additional insured
is described In the Other Insurance Condition
In Section E. — Liability And Medical Expenses
General Conditions.

Mo person or organization is an insured with
respect fo the conduct of any current or past
parinership, joint venture or limited lability
company that is not shown as 2 Named Insured in
the Declarations.

D. LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE

1.

2.

The Most Wea Will Pay

The Limits of Insurance shown in the
Declarations and the rules below fix the most
we will pay regardless of the number of:

a. Insureds;

t. Claims made or "suits” brought; or

c. Persons or organizations making claims or
bringing "suits".

Aggregate Limits

The most we will pay for:

a. Damages because of "badily Injury” and
"property damage" Included in the
"products-completed operations hazard" is
the  Products-Completed  Operations
Aggregate Limit shown m  the
Declarations.

b. Damages because of all other "bodily
injury”, “propetty damage" or "personal
and advertising injury”, including medical
expenses, is the General Aggregate Limit
shown in the Declarations.

This General Aggregale Limit applies
separately to each of your "locations”
owned by or rented to you.

“Location” means premises involving the
same or connecting lofs, or premises
whose connection is intarrupted only by a
street, roadway or right-of-way of a
railroad.
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3.

This General Agdregate limit does not
apply to "property damage” o premises
while rented to you or temporarily
occupied by you with permission of the
owner, arising out of fire, lightning or
explosion,

Each Occurrence Limit

Subject to 2a. or 2.b above, whichever
applies, the most we will pay for the sum of all
damages because of all "bodily Injury”,
"property damage" and medical expenses
arising out of any one "occurrence” is the
Liability and Medical Expenses Limit shown in
the Declarations.

The most we will pay for all medical expenses
because of "bodily Injury" sustained by any
one person is the Medical Expenses Limit
shown in the Declarations.

Personal And Advertising Injury Limit

Subject to 2.b, above, the most we will pay for
the sum of all damages because of ali
"personal and advertising injury” sustained by
any one person or organization is the Personal
and Advertising Injury Limit shown In the
Declarations.

Damage To Premises Rented To You Limit

The Damage To Premises Rented To You
Limit is the most we will pay under Business
Liability Coverage for damages because of
"property damage” to any one premises, while
rented to you, or in the case of damage by fire,
lighining or explosion, while rented to you or
temporarily occupied by you with permission of
the owner.

in the case of damage by fire, lightning or

--axplosion, the Damage ta Premises Rented To.- .

You Lim't applies to all damage proximately
caused by the same event, whether such
damage results from fire, lightning or explosion
or any combination of these.

How Limifs Apply To Additional Insureds

The most we will pay on behalf of a person or
organization who is an additional insured
under this Coverage Part is the lesser of:

a. The limits of insurance specified in &
written confract, written agreement or
permit issued by a state ar political
subdivision; or

b. The Limits of Insurance shown In the
Declarations.

Such amount shall be a part of and net in
addition {o the Limits of Insurance shawn in
the Declarations and described in this Section.
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If more than one limit of Insurance under this
policy and any endorsemenis attached thereto
applies to any clafm or "suit", the most we will pay
under this policy and the endorsements is the
single highest limit of liability of all coverages
appficable to such claim or "suit". However, this
paragraph does not apply to the Medical Expenses
imit set forth in Paragraph 3. above.

The Limite of Insurance of this Coverage Part apply
separately to each consecutive annual peried and o
any remaining period of less than 12 months, starting
with the beginning of the policy period shown in the
Declarations, unless the policy period is exiended
after issuance for an addifional period of less than 12
months. in that case, the additional period will be
deemed part of the last preceding period for purposes
of determining the Limits of Insurance.

. LIABILITY AND MEDICAL EXPENSES
GENERAL CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of
the insured's eatate will not relieve us of our
obligations under this Coverage Part.

2. Dutles In The Event Of Occurrence,
Offense, Claim Or Suit

a. Notice Of Occurrence Or Offense

You or any additional insured must see to
it that we are notified as scon as
practicable of an “pccurrence” or an
offense which may result In a claim. To
the extent possible, notice should include:

{1) How, when and where the "occurrence®
or offense took place;

{2) The names and addresses of any
injured persons and witnesses; and

{3) The nature and location of any mjury
or damage arising out of the
"occurrence” or offiense.

b. Notice Of Claim
If a claim is made or "suit" is brought

against any ihsured, you or any additional
insured must:

{t) Immediately record the specifics of the
ciaim or "suit" and the date received;
and

{2) Notify us as soon as practicable.

You or any additional insured must see to
it that we recelve a written notice of the
claim or "suit" as soon as praclicable.

c. Assistance And Cooperation Of The
Insured

You and any other involved insured must:

Form SS 00 08 04 05

d.

BUSINESS LIABILITY COVERAGE FORM

{1) Immediately send us copies of any
demands, notices, summonses or
legal papers received in conhection
with the claim or "suit™;

{2) Authorize us lo obtain records and
other information;

{3) Cooperate with us in the investigation,
seftlemant of the claim or defense
against the "suit"; and

{4) Assist us, upon our request, in the
enforcement of any right against any
perscn or organization that may be
liable to the insured because of injury
or damage to which this insurance
may afso apply.

Obligations At The Insured's Own Cost

No insured will, except at that Insured's awn
cost, veluntarily make a payment, assume
any obligation, or incur any expense, other
than for first aid, without our consent.
Additional Insured's Other Insurance

If we cover a claim or “suit" under this
Coverage Part that may also be coverad
by other insurance available o an
additional insured, such additional insured
must submif such claim or "suit" to the
other insurer for defense and indemnity.

However, this provision does not apply to
the extent that you have agreed in a
written ‘cofitract,” writteri’ agresment or
permit thet this 'nsurance is primary and
ncn-coriributory with  the  additional
insured's own insurance.

Knowledge Of An Occurrence, Offense,
Claim Or Suit

Paragraphs a. and b. apply to you or to
any additional insured only when such
*occurrence”, offense, claim or "suli" is
known to:

(1) You or any additional insured that is
an individual;

(2) Any pariner, If you or an additional
insured is a partnership;

{3) Any manager, if you or an additional
insured is a Hmited (lability company;

{4) Any “execufive officer" or insurance
manager, if you or an additional
insured is a corporation;

(5} Any trustes, if you or an additional
insured is a trust; or

{6) Any elected or appointed official, If you
or an additional nsured is a political
subdivislon or public entity.
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This Paragraph f. applies separately 1o

you and any additional insured.
3. Financial Responsibility Laws

a. When this policy is certified as proof of
financial responsibility for the future under
the provisions of any motor vehicle
financial responsibility law, the insurance
provided by the policy for “bodily injury”
liability and "property damage" lability will
comply with the provisions of the law to
the extent of the coverage and limits of

insurance required by that law.

b. With respect o *moble equipment' o
which this insurance applies, we wili
provide any liability, uninsured matorists,
underinsured meotorists, no-fault or other
coverage required by any motor vehicle
law. We will provide the required limits for

those coverages.
4. Legal Action Against Us

No person or organization has a right under

this Coverage Form:

a. To join us as a party or otherwise bring us
Into a "suit" asking for damages from an

insured; or

b. To sue us on this Coverage Form uniess
all of its terms have been fully complied

with.

A person or organization may sue us to recover
on an agreed settiement or on a final judgment
against an insured; but we will not be liable for
damages that are not payabls under the terms of
this insurance or that are in excess of the
applicable limit of insurance. An agreed
setlement means a seflement and release of
liability signed by us, the insured and the

claimant or the claimant's legal representative.

5. Separation Of Insureds

Except with respect to the Limits of Insurance,
and any rights or duties specifically assigned
in this policy to the first Named Insured, this

insurance applies:

a. As if each Named Insured were the only

Named Insured; and

b. Separately to each insured against whom

a claim Is made or “suit" is brought.
€. Representations
a. When You Accept This Policy
By accepting this policy, vou agree:

(1) The statements in the Daclarations

are accurate and complete;

{2) Those statements are based upon
representafions you made to us; and
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(3) We have issued this policy in reliance
upon your representations.

b. Unintentional Failure To Disclose
Hazards

If unintentionally you should fail to disclose
all hazards relating to the conduct of your
business at the inception date of this
Coverage Part, we shall not deny any
coverage under this Coverage Part
because of such failure,

7. Other Insurance

If other valid and collectible Insurance is
avallable for a loss we cover under this
Coverage Part, our obligations are kmited as
follows:

a. Primary Insurance

This insurance is primary except when b,
below applies. If other insurance fs also
primary, we will share with all that other
insurance by the method described in ¢.
below.

b. Excess Insurance

This insurance s excess over any of the
other insurance, whether primary, excess,
contingent or on any other basis:

(1} Your Work

That is Fire, Extended Coverage,
Builder's Risk, Installation Risk or
simllar coverage for "your work™

{2) Premises Rented To You
That is fire, lightning or explosion
insurance for premises rented to you

or temporarily occupied by you with
permission of the owner;

-3y Teh@RtLiablliy ™~

That is insurancge purchased by you to
cover your liability as a tenant for
"property damage" fo premises rentad
to you or temporarily occupied by you
with permission of the owner;

{4} Aircraft, Auto Or Watercraft

If the loss arises out of the maintenarnce
or use of alrcraft, "autos”" or watercraft to
the extent not subject to Exclusion g. of
Seclion A. - Coverages.

{5) Property Damage To Borrowed
Equipment Or Use Of Elevators

If the loss arises out of "property
damage" to borrowed equipment or
the use of elavators to the extent not
subject to Exclusion K. of Section A. —
Coverages.
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(6) When You Are Added As An
Additional Insured To Other
Insurance

That is other insurance available to
you covering liability for damages
arising out of the premises or
operafions, or products and completed
operations, far which you have been
added as an addiffonal insured by that
insurance: or

(7} When You Add Others As An
Additional Insured To This
Insurance

That is other insurance available to an
additional insured.

However, the following provisions
apply to other insurance available to
any person or organization who is an
addgional insured under this Coverage
Part:

{(a) Primary Insurance When
Required By Contract

This Insurance is primary if you
have agreed in a written contract,
written agreement or permit that
this insurance be primary. If other
fnsurance Is also primary, we will
share with all that other insurance
by the method described in «c.
below.

{b) Primary And Non-Contributory
Te Other Insurance When
Required By Contract

[f you have agreed in a written
contract, written agreement or
permit that this insurance is
primary and non-contributory with
the addltional Iinsured's own
insurance, this insurance s
primary and we will not seek
contribution from that ather
insurance.

Paragraphs (&) and (b} do not apply to
other insurance to which the additional
insured has been added as an
additional insured.

When this insurance is excess, we will
have ne duty under this Coverage Part to
defend the insured against any "suit" if any
other insurer has a duty to defend the
insursd against that “suit". If no other
insurer defends, we will undertake to do
so, but ws will be entitled to the insured's
rights against all those other insurers.
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When this Insurance |s excess over other
insurence, we will pay only our share of
the amount of the loss, if any, that
exceeds the sum of:

(1} The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

(2) The total of all deductihle and sel-
Insured amounts under all that other
insurance.

We will share the remaining loss, if any, with
any other insurance that is not described in
this Excess Insurance provision and was not
bought spedifically to apply in sxcess of the
Limits of Insurance shown iIn  the
Dsclarations of this Caverage Part.

Method Of Sharing

If all the other insurance permits
contribution by equal shares, we will follow
this method also. Under this approach,
each insurer contributes equal amounts
untll it has pald Ks applicable limit of
Insurance of nene of the loss remalns,
whichever comes first.

If any of the olher insurance does not permit
contribution by equal shares, we wil
contribute by limits. Under this methed, each
insurer's share s based on the ratio of its
applicable limit of insurance to the total
appilcable limits of insurance of all insurers.

8. Transfor Of Rights Of Recovery Against
Others ToUs

a. Transfer Of Rights Of Recovery

If the insured has rights to recover all or
pait of any payment, including
Supplementary Payments, we -have made
under this Coverage Part, those rights are
transfarred o us. The insured must do
nothing after loss to impair them. At our
request, the insured will bring "suit® or
transfer those rights to us and help us
enforce them. This condition does not
apply to Medical Expenses Coverage.

.« Waiver Of Rights Of Recovery (Walver

Of Subrogation)

if the insured has waived any rights of
recovery @against any person or
organization for all or part of any payment,
including Supplementary Payments, we
have made under this Coverage Part, we
alse waive hat rght, provided the Insured
waived their rights of recovery agalnst
such person or organization in a confract,
agreement or permit that was executed
prior to the injury or damage.
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F. OPTIONAL ADDITIONAL INSURED

COVERAGES

If listed or shown as applicable in the Declarations,
one or more of the following Optional Additional
Insured Coverages also apply. When any of these
Optional Additional Insured Coverages apply,
Paragraph 6. {Additional [nsurads Whan Reguired
by Written Contract, Written Agreement or Permit)
of Section C., Who Is An Insured, does not appiy
to the person or organization shown in the
Declarations. These coverages are subject to the
terms and conditions applicable to Business
Liahility Coverage in this policy, except as
provided below:

1. Additional Insured - Designated Person Or

Organization

WHO IS AN INSURED under Section C. 15
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations, but only with respect fo liability
for "bodily injury", "property damage" or
"personal and advertising Injury" caused, in
whole or |n part, by your acts or omissions or
the acts or omissions of those acting on your
behalf:

a. In the performance of your ongoing
operafions; or

b. In connection with your premisss owned
by or rented fo you.

2. Additional Insured - Managers Or Lessors
Of Premises

a. WHO IS AN INSURED under Sectlon C. is
amended to inchude as an additional Insured
the person(s) or organization(s) shown in the
Declarafions as an Additional Insured -

 _Designated Person_ Or Organization; but.only... . ..

with respect to lighility arising out of the
ownership, maintenance or use of that part of
the premises leased to you and shown in the
Declarations.

b. With respect to the insurance afforded ko
these additiona! insureds, the following
additional exclusions apply:

This insurance does not apply to:

{1} Any "occurrence" which takes place
after you cease fo be a tenant in that
premises,; or

() Structural alterations, new
construction or demelition operations
performed by or on behalf of such
person or organization.
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3. Additional Insured - Grantor Of Franchise

WHO IS AN INSURED under Sectlon €. is
amendad to include as an additional insured
the person{s} or organizafion(s) shown in the
Declarations as an Additional Insured -
Grantor Of Franchise, but only with respect to
their liabifity as grantor of franchise to you.

4, Additional Insured - Lessor Of Leased
Equipment

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
Insured — Lessar of Leased Equipment,
but only with respsct to liability for "bodily
injury", "properly damage" or "personal
and advertising injury” caused, in whole or
in part, by your maintenance, operation or
use of equipment leased to you by such
person(s) or organization(s).

b. With respect to the insurance afforded to
these additional insureds, this insurance
does not apply to any "occurrence” which
takes place after you cease fo lease that
equipment.

5. Additional Insured - Owners Or Other
interests From Whom Land Has Been

Leased

a. WHO IS AN INSURED under Section G. is
amended to include as an additional
insured the person(s) or crganizafion(s)
shown in the Declarations as an Additional
Insured — Owners Or Other Interests From
Whom Land Has Been Leased, but only
with respect to liability arising out of the
ownership, maintenance or use of that part

~of-the-land leased toyou and-showr in the
Declarations.

b. With respect to the insurance afforded to
these additional insureds, the following
additional ex¢lusions apply:

This insurance does not apply to:

(1) Any "occurrence" that takes place
after you cease {o lease that land: or

(2) Structural alterations, new
construction or demolition operations
perdformed by or on behalf of such
person or organization.

6. Additional Insured - State Or Palitical
Subdivision — Permits

g WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the state or polifical subdivision
shown in the Declarations as an Additional
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Insured — State Or Political Subdivision -
Permits, but only with respect to
operations performed by you or en your
behalf for which the siaste or political
subdivision has issued a permit.

With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

(1) "Bodily injury", "property damage” or
"personal and advertising  injury"
arising out of operations performed for
the state or municipality; or

{2) "Bodily injury® or "property damage”
included In the “product-completed
operations" hazard.

7. Additional Insured —Vendors

e B i gated—te—pay--damages —hby-

WHO 15 AN INSURED under Saction C. s
amended fo include as an additional
insured the person{s} or organization{s)
(referred to below as vender) shown in the
Declarations as an Additional Insured -
Vendor, but only with respect to "bodily
Injury" or "property damage" arising aut of
"your products” which are distributed or
sold in the regular course of the vendor's
business and only if this Coverage Parl
provides coverage for “bodily injury® or
“property damage” included within the
*products-compieted operations hazard”.,

The insurance afforded to the vendor is
subject to the following additional exclusions:

(1) This insurance does not apply to:

(a) "Bodily injury" or "property
damage" for which the vendor is

reason of the assumption of
liahility in @ contract or agreement.
This exclusioh does not apply fo
fiability for damages that the
vendor would have in the absence
of the contract or agreemeant;

{b} Any express warranty
unauthorized by you;

() Any physical ar chemical change
in the product made intentionally
by the vendor;

{d} Repackaging, unless unpacked
solely for the purpose of inspection,
demonstration, tesfng, or the
subslituion of parts under
instructions from the manufacturer,
and then repackaged in the originat
container;

Form SS 040 08 04 05

BUSINESS LIABILITY COVERAGE FORM

(e) Any failure to make such
inspections, adjustments, tests or
servicing as the vendor has agreed
to make or nonmally undertakes fo
make in e usual course of
business, in connection with the
distribution or sale of the products;

{f} Demonstration, installation,
gervicing or repair operations,
except such operations perforimed
at the vendor's premises in
connection with the sale of the
product;

(g} Products which, after distribution
or sala by you, have baen |abeled
or relabeled or used as a
container, part or Ingredient of any
other thing or substance by or for
the vendor; or

(h) “Bodily injury" or “property
damage” arising out of the sole
negligence of the vendor for its
own acts or omissions or those of
its employees or anyone else
acting on its behalf. However, this
exclusion does not apply to:

{iy The exceptions contained in
Subparagraphs {(d) or {f); or

{ii} Such inspections,
adlustments, tests or servicing
as the vendor has agreed to
make or normally undertakes
te make in the usual course of
business, in connection with
the distibution or sale of the
products.

- -{2) ~Thig-insurance does not apply-to-any
Insured person or organization from
whom vou have acquired sugh
products, or any ingredient, part or

container, entering into,
accompanying or containing such
products.

8. Additional Insured ~ Controlling Interest

WHO i3 AN INSURED under Section C. is
amended to Include as an additional insured
the person(s} or organization({s) shown in the
Declarations as an Additional Insured —
Controlling Interest, but anly with respect to
their liability arising out of;

a. Their financial control of you; or

b. Premises they own, maintain or control
while you lease or occupy these premises.
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10.

This insurance does not apply fo strucfural
alterations, new construction and demolition
operations performed by or for that person or
grganization.

Additional Insured — Owners, Lessees Or
Contractors - Scheduled Person Or
Organization

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person{s} or organization(s)
shown in the Daclarations as an Additional
Insured — Owner, Lessees Or Contractors,
but only with respect to liability for "bedily
injury”, "property damage" or "personal
and advertising injury® caused, in whole or
in part, by your acts or omissions or the
acts or omissions of those acting on your
behalf:

{1) In the performance of your ongoing
operations for the  additiopal
insured(s); or

{2) In connection with "your work"
parformed for that additional insured
and included within the "products-
completed operations hazard”, but
only if this Coverage Part provides
coverage for "bodily injury" or
"properly damage® included within the
"products-completed operations
hazard".

b. With respect to the Insurance afforded fo
these additional insureds, this insurance
does not apply to "bodily injury®, "property
damage' or "personal an advertising
injury” erising out of the rendering of, or
the failure to render, any prolessional

architectural, engineering or _surveying

services, including:

(1) The preparing, approving, or failure fo
prepare or approve, maps, Sshop
drawings, opinions, repotts, surveys,
field orders, change orders, designs or
drawings and specifications; or

{2) Supervisory, inspection, archltectural
or engineering activities.

Additicnzal Insured - Co-Owner Of Insured
Premises

WHO 1S AN INSURED under Section C. is
amended to include as an additional insured
the: person(s) or Organization(s) shown in the
Declarations as an Additional Insured — Co-
Owner Of Insured Premises, but only with
respect to their liability as co-owner of the
premises shown in the Declarations.
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The limits of insurance that apply to additional
insureds are described in Section D. — Limits Of
Insurance.

How this insurance applies when other insurance
is available to an additional insured is described in
the Other insurance Condition in Section E. -

Liability  And

Medical Expenses General

Conditions.

LIABILITY AND MEDICAL EXPENSES
DEFINITIONS

1.

"Advertisement” means the widespread public

dissemination of Information or images that

has the purpose of inducing the sale of goods,
products or services through:

a. (1) Radio;

(2) Television;
(3) Billboard;
{4) Magazine;
{8} Newspaper;

b. The Internet, but only that part of a web
site that is about goods, products or
services for the purposes of inducing the
sale of goods, products or services; or

. Any other publication that
widespread public distribution.

However, "advertisement” does not include:

a. The design, printed material, informafion
or images contained in, on or upon the
packaging or labeling of any goods or
products; or

b. An interactve conversation between or
among persons through a computer network.

"Adverfising idea® means any idea for an
“advertisement”.

is given

"Ashestos hazard" means an exposure or
threat of exposure to the actual or alleged
properiies of asbestos and includes the mere
presence of asbestos in any form.

"Auto" means a land motor vehicle, irailer or
semi-trailer designed for travel on public
roads, including any attached machinery or
equipment But "auto" does not include
"mobile equipment”,

"Bodily injury" means physical:

a. Injury;

b. Sickness: or

¢c. Disease

sustained by a person and, if arising out of the
above, mental anguish or death at any time.

"Coverage territory” means;
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8.

10.

11.

a. The United States of America (including its
territories and possessions), Puerto Rico
and Canada;

b. Intsrnational waters or afrspace, but only if
the injury or damage occurs in the course
of travel or transportation befween any
places included in a. above;

c. All other parts of the world if the injury or
damage arises out of;

{1} Goods or products made or sold by you
in the territory described in a. abave;

(2) The activities of a person whose home
is in the femitory described in a.
above, but is away for a short time on
your business; or

(3) "Personal and advertising injury"
offenses that take place through the
Internet or similar electronic means of
communication

provided the Insured's responsibility to pay
damages is determined in the United States of
America (including s territories and
possessions), Puerto Rico or Canada, in a
*suit® on the merts according to the
substantive law in such tferritory, or In a
settlement we agree to.

"Electronic data" means information, facts or
programs:

a. Stored as oron;

b. Created or used on; or

€. Transmitted to or from

computer software, Including systems and
applications software, hard or floppy disks,
CD-ROMS, tapes, drives, cells, data
processing devices or any other media which

equipment.

"Employee” includes a ‘"leased worker".
"Employee” does not inciude a “temporary
worker".

"Executive officer” means a person holding
any of the officer positions created by your
charter, constitution, by-laws or any other
similar governing document.

"Hostile fire" means one which becomes
uncontroliable or breaks out from where it was
intended to be.

"impaired property” means tangble property,
other than "your product® or "your work", that
canhot be used or is [ess useful because:

a. [t incorporates "your product”* or "your work”
that is known ar thought fo be defective,
deficient, inadequate or dangerous; or
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b. You have failed fo fulfill the terms of a
confract or agreemaent;
if such property can be restored to use by:

a. The repair, replacement, adjustment or
removal of "your product” or "your work™;
or

b. Your fulfiling the terms of the contract or
agreement.

12. "Insured confract” means:

a. A oconiract for a lease of premises.
However, that portion of the contract for a
lease of premises that indemnifies any
person or organization for damage by fire,
lightning or explosion to premises while
rented t0 you or tempararily occupled by
you with permission of the owner is
subject to the Damage To Premises
Rented To You [imit described in Section
D. — Liablillty and Medical Expenses Limits
of Insurance.

b. A sidetrack agreement;

c. Any easement or license agreement
including an easement or license
agreement in connection with construction
or demalition operations on or within 50
feet of a railroad;

d. Any obligation, as required by ordinance,
lo indemnify a municipality, except in
connection with work for a municipakity;

a. An slsvator maintenance agreement; ar

f. That part of any other contract or
agreement pertaining to your business
(including an indemnificaton of &
municipality In connection with work
performed for a municipality) under which

YOUrassUTE “iie tort kability” of “another
party to pay for "bodily injury" or "property
damage" to a third persan or organization,
provided the “bodlly Injury® or "property
damage" is caused, in whole or in part, by
you or by those acling on your behalf.
Tort liability means a liability that would be
imposed by law in the absence of any
cantract or agreement,

Faragraph f. includes that part of any
contract or agreement that indemnifies a
ralfroad for "bodily injury" or “property
damage" aftising out of construction or
demolition operations within 50 feet of any
railroad properiy and affecting any raiiroad
bridge or frestle, tracks, road-beds, funnet,
underpass or crossing.

However, Paragraph f. does not Include
that part of any contract or agreement:
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13.

14.

15.

(1) That indemnifies an  architect,
engineer or surveyor for injury or
damage &rising out of:

{a) Preparing, approving or failing to
prepare or approve maps, shop
drawings,  opinions,  reports,
surveys, field orders, change
orders, designs or drawings and
specifications; or

(b) Giving directions or instructions,
ar failing to glve them, if that is the
primary cause of the injury or
damage; or

{2) Under which the insured, i an
architect, enginesr or surveyor,
assumes liabiity for an injury or
damage arising out of the insured's
renderng or failure fo  render
professional services, including those
isted In (1) above and supervisory,
inspection, architectural or
engineering activities.

"Leased worker" means a person leased fo
you by a labor leasing firm under an
agreement between you and the labor leasing
firm, to perform duties related to the conduct of
your business. "Leased worler" does not
include a "“temporary worker”,

“Loading or unioading” means the handling of
propery:

a. Afler it is moved from the place where it is

accepted for movement intc or onfo an
aircraft, watercraft or "auto";

b. While ii is in or on an aircraft, watercraft or
"autao™; or

€. While it is being moved from an alrcraft,

watercraft or "auto" to the place where it is
finally delivered;

but *loading or univading” does not include the
movament of property by means of a mechanical
device, other than a hand truck, that is not
attached to the aircraft, watercraft or “auto".

"Maobile equipment” means any of the following
types of land vehicles, including any attached
machinery or equipment:

a. Bulldozers, farm machinery, forklifts and
other vehicles designed for use principally
off public roads;

b. Vehicles maintained for use solely on or
next to premises you own or rent;

c. Vehicles that travel on crawler treads;

d. Vehicles, whether self-propelled or not, on
which are permanently mounted:
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(1) Power cranes, shovels, loaders,
diggers or drills: or

(2) Road consfruction or resurfacing
equipment such as graders, scrapers
ar rollers;

e. Vehicles not described in a., b., e., or d.
above that are not self-propelled and are
maintained primarily to provide mobility to
permanently attached equipment of the
following types:

(1} Air  compressors, pumps and
generaltors, including spraying,
welding, building cleaning,
geophysical sxploration, lighting and
well servicing equipment; or

{2} Cheny pickers and similar devices
used fo raise or lower workers;

f.  Vehicles not described in a., b., c., or d.
above maintained primarily for purposes
other than the transportation of persons or
cargo.

However, self-propelled vehicles with the
fallowing types of permanently attached
equipment are not “mobile equipment" but
will be considered “autos™

{1} Equipment, of at least 1,000 pounds
gross  vehicle weight, designed
primarily for:

(a) Snow removal;

{(b) Road maintenance, but not
construction or resurfacing; or
{c) Street cleaning;
{2) Cheny plckers and similar devices

mounted on automobile or truck
_chassis and used io raise or lower

worlers; and

(3) Ar compressors, pumps and
generators, including spraying,
welding, building cleaning,

geophysical exploration, lighting and
well servicing equipment.

16, "Occurrence” means an accident, including

continuous or repeated exposure to substantially
the same general harmful conditions.

17. "Personal and advertising injury” means injury,

Including consequential "bodily injury”, arising
out of ane or more of the following offenses:

a. False arrest, detention or impriscnment;
b. Malicious prosecution;
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C.

The wrengful evigtlon from, wrongful enfry
fnto, or Invaston of the right of private
occupancy of a room, dwelling or
premises that the person occupies,
committed by or on behalf of its owner,
landlerd or lessor;

Oral, written or electronic publication of
material that slanders or libsels a person or
organization or disparages a person's or
organization's goods, products or services;

Oral, written or electronic publication of
material that violates a person's right of
privacy;

Copying, in your “advertisement®, a
person's or organization's ‘“advartising
idea" or style of "advertisement";

Infringement of copyright, slogan, or title of
any literary or arlistic work, in your
*advertisement"; or

Discrimination or humiliation that results in
injury to the feelings or reputafion of a
natural person.

18. "Pollutants" means any solid, liquid, gaseous or
thermal irritant or contaminant, including smaks,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,
reconditioned or reclaimed.

19. "Products-completed operations hazard™;

a.

Includes =all "bodily injury® and "properly
damage” occurring away from premises
you own or rent and arising out of “your
product” or "your work" except:

{1} Products that are still in your physical
possession; of

{2) Work that has not yet been completed

er-abandoned—However—your-wosk® - -

wiil be deemed to be completed at the
earliest of the following times:

{a} When all of the work called for in
your confract has been completed.

{b) When all of the work to be done at
the job site has been completed if
your confract calls for work at
more than one job site.

{c) When that part of the work done at
a job site has been put to its
intended use by any person or
organization other than another
contractor or subcontractor
working on the same project.

Form S5 D0 08 04 05

BUSINESS LIABILITY COVERAGE FORM

Work that may need service, maintenance,
correction, repeir or replacement, but
which is otherwise complete, will be
treated as completed.

The "bodily injury™ or "property damage®
must occur away from premises you own
or rent, unless your business includes the
selling, handling or distributlon of *your
product” for consumption on premises you
own or rent.

Does not Include ‘bodily injury® or
"property damage” arising out of:

{1} The transportation of property, unless
the injury or damage arises out of a
condition in or on a vehicle not owned
or operated by you, and that condition
was created by the ‘loading ar
unloading" of that vehicle by any
insured; or

(2) The existence of tools, uninstalled
equipment ot abandoned or unused
materials.

2¢. "Property damage" means:

Physical injury to tangible property,
including all resulting loss of use of that
property. All such loss of use shall be
deemed to occur at the fime of the
physlcal injury that caused it; or

Loss of use of tangible property that is not
phystcally Injured. All such Joss of use
shall be deemed to occur at the time of
"occurrence” that caused it.

As used in this definition, “electronic data” is
not tangible property.

21. "Suit’ means a civil proceeding in which

- darnages-because-of "boadily-Injury;-*property -

damage" or "personal and advertising Injury"
to which this Insurance applies are alleged.
"Suit’ includes:

An arbitration proceeding in which such
damages are claimed and to which the
insured must submit or doss submit with
our consent; or

Any other alternative dispute resolution
proceeding In which such damages are
claimed and to which the insured submits
with our consent.

22. "Temporary worker™ means a person who is
furnished to you to substitute for a permanent
"employes” on leave or to mast seasonal or
short-term worlkload conditions.

23. "Volunteer worker" means a person wha:

Is not your "employee";
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b. Donates his or her work;

c. Acis at the direction of and within the
scope of duties determined by you; and

d s

not paid a fee, salary or other

compensation by you or anyone else for
their wark performead for you.

24. "Your product™:
a. Msans:

1)

(2)

Any goods or products, other than reat
property, manufactured, sold, handled,
distributed or disposed of by:

(a) You;

(b) Othars trading under your name;
or

(c) A person or organization whose
business or assels you have
acqulred; and

Containers (other than wvehicles),
materials, parls or equipment
furmished in connection with such
goods or products,

b. Includes:

1)

Page 24 of 24

Warranties or representafions made at
any fime with respect to the fitness,
quality, durabllity, performance or use
of *your preduct”; and

(2) The providing of or failure to provide

warnings or instructions.

c. Does not include vending machines or

other property rented to or located for the
use of othess but not sold.

23. "Your work™
a. Means:

)
(2)

Work or operations performed by you
or on your behalf; and

Materials, parts or equipment
furnished in connection with such work
or operations.

b. Includes:

m

{2)

Warranties or representations made at
any time with respect to the fithess,
quality, durability, performance or use
of "your work"; and

The providing of or failure to provide
warnings or instructions.

Form SS 00 08 04 05
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AMENDMENT NO. 2
TO PROFESSIONAL SERVICES AGREEMENT
BETWEEN COUNTY OF MONTEREY AND
TRUEPOINT SOLUTIONS, LLC

THIS AMENDMENT NO. 2 to the Professional Services Agreement between the County of
Monterey, a political subdivision of the State of California (hereinafter, “County”) and TruePoint
Solutions, LLC (hereinafter, “CONTRACTOR?") is hereby entered into between the County and
the CONTRACTOR (collectively, the County and CONTRACTOR are referred to as the
“Parties™) as of the last date opposite the respective signatures below.

WHEREAS, CONTRACTOR entered into a Professional Services Agreement with County on
April 17, 2012, (hereinafter, “Agreement”); and

WHEREAS, Agreement was amended by the Parties on September 26, 2012 (hereinafter,
“Amendment No. 17, including Exhibit A-1 — Scope of Services/Payment Provisions); and

WHEREAS, Task 1, Event Manager Script Engine (EMSE) Script and Task 3, Evaluate for
Hold Finals of Exhibit A to the Agreement, and Task 7, Modification of Address/Parcel/Owner
(APQ) Processing Tool to Import Text-Based Geographic Information System (GIS) Data and
Task 9, Implement New EMSE Function (Create Pending Inspection) of Exhibit A-1 to the
Agreement have been completed; and

WHEREAS, additional time is necessary to allow the CONTRACTOR to complete remaining
tasks associated with service and support in programming and report customization of the Accela
Automation application; and

WHEREAS, the Parties wish to further amend the Agreement to extend the term to December
31, 2014 with no associated dollar amount increase to allow CONTRACTOR to continue to
provide tasks identified in the Agreement and as amended by this Amendment No. 2.

NOW, THEREFORE, the Parties agree to amend the Agreement as follows:

1. Amend the first sentence of Paragraph 3, “Term of Agreement”, to read as follows:

The term of this Agreement is from April 15, 2012 to December 31, 2014, unless sooner
terminated pursuant to the terms of this Agreement.

2. All other terms and conditions of the Agreement remain unchanged and in full force.

3. This Amendment No. 2 shall be attached to the Agreement and incorporated therein as if
fully set forth in the Agreement.
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TruePoint Solutions, LLC
Services/Support of Accela Automation
RMA - Building Services and Planning
Term: April 15, 2012 — December 31, 2014
Not to Exceed: $27,000.00




IN WITNESS WHEREOF the Parties hereto have executed this Amendment No. 2 to the
Agreement as of the last date opposite the respective signatures below:

CONTRACTOR*

TruePoint Solutions, LLC
Contractor’ i Name

Date: /0 / Zf//.z— By: - I d
’ i of ir, iderit or Vice Hﬁsiﬂeﬁt_-}
. 5 r."'".“: N ‘.i;.
o Rent Jofigebn, CEO/wenber .
(Print Name and Title}, * "+ -~
Date: October 9, 2013 . .
P ru | e N
Approved dnd Le '_-:ﬂli (Signature of Secretaryf Asst. Secretary, CFO,——
Office '/‘fl nty/ou |:/ Treasurer ar Asst. Treasurer)
By: 111k / / ;‘.i:'l* / Its: Don Hunsinger, Partner
un

i’ %Counscl (Print Name and Title)
Date: / ﬂ - Z (// 7 Date: October 8, 2013

Approved as to F]IS\%VE
By: I
+Auditgt/Controller

Date: UU‘EJ‘?

Approved as fo Indemnity and Insurance Provisions

By:

Risk Management

Date:

*INSTRUCTIONS: IF CONTRACTOR is a corporation, including limited Hability and non-profit corporations, the full legal name of the
corporation shall be set forth above together with the signatures of two specified officers. if CONTRACTOR is a partnership, the name of the
parmership shall be set forth above together with the signature of a partner who has authority to execute this Agreement on behalf of the
partnership, [F CONTRACTOR is contracting it an individual capacity, the individual shall set forth the name of the business, if any, and shall
personally sign the Agreement.
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TRUEPON-01 BSHORT

DATE (MMIDDIYYYY)

i | ;
ACORLD CERTIFICATE OF LIABILITY INSURANCE | 1oseiz013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERE NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [ the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the ferms and conditions of the policy, certain poilcles may require an endorsement. A siatement on this certificate does not confer rights fo the

certificate hotder in lieu of such endorsament{s).

PRODUCER CONTACT
300 Auburo-Foleon: Raad, Suite 300 [R/C: No, Exti (530) 823-3733 | W, woy; (530) 823-3640
Auburn, CA 85603 RKDbRESS:
INSURER({S) AFFORDING COVERAGE NAIC #
msurer A : Hartford Insurance 29424
WNSURED MNSURERE :
;Lue Eo;m Solutions LLC INSURER G =
32:?; P:nl:ys:rllzd, Ste. 100-B Ll el
Loomis, CA 95650 INSURERE :
INSURER F 1
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN [SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TC ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e TYPE OF INSURANCE W POLICY NUMBER rMMr:lbm EFD% LIMITS
| GENERAL LIABILITY EACH CCGURRENCE 5 1,000,000
A | X | COMMERGIAL GENERAL LIABILITY X BAAX4262 21/2013 | 2iizona. | DRRCRETOTERTED o |8 300,000
CLAMS-MADE E OCOUR MED EXP {Any one person) | 5 10,000
X |technology sarvices FERSCNAL & ADVINJURY | 5 1,000,000
- GENERAL AGGREGATE 3 2,000,000
GENL. AGGREGATE LIMIT APPLIES PER; PRODLICTS - COMPIOP AGG | 5 2,000,000
X Jeouey [ 1588 [ ioc s
| AUTOMOBIL LIABILITY tﬂ [ERBIECERGLELNT | 1,000,000
A ANY AUTO SBAAX4262 21112013 | 2M/2014 | BOOILY INJURY (Perperson) | §
: Al SIWNED SCHEDULED SODILY INJURY (Per eccident) | §
| X | HRED AUTOS AoToa MED | P aciierts s
5
| X [umererlarias | X [acour EACH OCCURRENCE s 1,000,000
A EXCESSLIAB e I 57SBAAX4262 2172013 | 2M72014 | socRecatE s
oen | X | rerennons 10,000 1,000,000 s
T et EEr AN
A | ANY PROPRIETORPARTNERIEXECUTIVE P STWECRL.0324 4M/2013 | 4M/2014 | ¢ eacHAcCiDENT ) 1,000,000
OFFICERMEMBER EXCLUDED? I:l A
(Mandatory n NH) EL, DISEASE - EA EMPLOYES] § 1,000,00
D S TiOn. OF CPERATIONS below__ EL DISEASE - POLICY LIMIT | § 1,000,000
A [Errors & Omissions 57SBAAX4262 2172013 2112014 |Liabillty 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Aftach ACORD 10, Additional Remaries Schedule, If more space Is required)
County of Monterey, its agents officers and employees are named additional insured with respect to liability arising out of the contractor's work including
ongoing and complated operatlons. Such insurance is primary Insurance to any insurance or self insurance maintained by the County and that insurance
shall not be calied upon to contribute to a loss coveraged by the contractor's insurance,

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

County of M rey THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
onts ACC NCE WITH THE POLICY PROVIS .

Contracts/Purchasing Dept ORDA ou 1ONS

168 West Alisal St 3rd Fi

Salinas, CA 93901 AUTHORIZED REPRESENTATIVE

W F—

© 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are ragistarad marks of ACORD
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BUSINESS LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully o determine rights, duties and what

is and is not coversd.

Throughout this polley the words "you" and "yout” refer to the Named Insured shown In the Deglarations. The words
"wa", "us" and “pur" refsr to the stock insurance company member of The Hartford providing this insurance.

The word "insured" means any person or organization qualifying as such under Section C. - Who Is An Insured,
Other words and phrases that appear in guotation marks have special meaning. Refer to Section G. - Liability And

Medical Expenses Definitions.

A. COVERAGES

1. BUSINESS LIABILITY COVERAGE (BODILY
INJURY, PROPERTY DAMAGE, PERSONAL
AND ADVERTISING INJURY)

Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as
damages because of ‘bodily injury",
*property damage" or ‘personal and
advertising injury" to which this insurance
applies. We will have the right and duly to
defend the insured against any “suit"
seeking those damages. However, we will
have no duty to defend the Insured against
any "sult' seeking damages for “bodily
injury”, "proparty damage" or "personal and
advertising injury" to which this insurance
does nct apply.

We may, at our discrefion, investigate any
Togourrence” or offense and setfle any claim
or “suit" that may result. But:

{1} The amount we will pay for damages Is
mited as described in Section D. -
Liability And Medical Expenses Limits
Cf Insurance; and

{2} Our right and duty fo defend ends when
we have used up the applicable limit of
insurance in the payment of judgments,
settlements or tnedical expenses o which €.
this Insurance applies.

No other ohligation or liability fo pay sums or

perffom acts or services is covered Unless

explicity provided for under Coverage
Extension « Supplementary Payments.,

b, This insurance applies:

{f) To ‘"bodily injury" and ‘“property
damage" only If:

Form SS 00 08 04 05
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{a) The "bodly mjury" or "properly
damags” s caused by an
"occurrence” that takes place in the
"coverage terrtory”;

(b) The “"bodily injury" or ‘“property
damage” occurs during the policy
period; and

(e} Prior to the policy period, no insured
listed under Paragraph 1. of Section
C. ~ Who Is An Insured and no
*employee” authorized by you to give
or receive notice of an "occurrence”
or claim, knew that the "bodity infury"
or “properly damage” had occurred,
in whale or In part. f such a listed
insured or authorized “"smplioyee”
knew, prior to the policy period, that
the "bodily injury" or “property
damage” occured, then any
confinuation, change or resumption
of such "bodily Injury” or “propesty
damage" during or after the policy
period will be deemed to have been
known ptior to the policy period.

(2) To "personal and advertising Injury”
caused by an offense arising out of your
business, buf only If the offense was
committed in the "coverage territory™
during the policy period.

"Bodily injury" or “property damage" will be

deamed io have been known fo have

occurred at the eariest time when any
insurad listed under Paragraph 1. of Section

C. — Who is An Insured or any "smployee”

authorized by you io give or receive nofice

of an "occurrence” or claim:

{1) Reporis all, or any part, of the "bodily
injury" or *property damage" to us or
any other insuret;
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BUSINESS LIABILITY CGOVERAGE FORM

(2) Receives a written or verbal demand or
claim for damages because of the “bodily
injury” or "property damage"; or

{3} Becomes aware by any other means that
"hodily injury" or “property damage" has
occurred or has begun to occur.

d. Damages because of "bodily injury” include

€.

damages claimed by any person or

organization for care, loas of services or

death resulting at any time from the "bodily

injury®.

Incidental Medical Malpractice

(1) "Bodily injury" arising out of the
rendering of or failure to render

professional health care services as a

physician, dentist, nurse, emergency

medical technician or paramedic shall
be deemed to be caused by an

"oocurrence”, but only if: '

{a) The physician, dentist, nurse,
emergency medical technician or
paramedic is employed by you fo
provide such services; and

(b} You are not engaged in the
business or occupation of providing
such services.

(2) For the purpose of determining the
fimits of insurance for incidental medical
malpractice, any act or omission
together with all related acts or
omissions in the furnishing of these
services fo any one person -will be
considerad one "occurrence”,

2. MEDICAL EXPENSES
insuring Agreement

We will pay medical expenses as described
below for "bodlly injury" caused by en
accident:

{1) On premises you own or rent;

{2) On ways next to premises you own or
rent; or

(3) Because of your operaiions;

provided that:

(1) The accident takes place in the
"eoverage territory® and during the
policy period;

{2) The expenses are incurred and reporied
to us within three vears of the date of
the accident; and

(3) The injured psrson submits to
examination, at our expense, by
physicians of our choice as often as we
reasanably require.

Page 2 of 24

bh. We will make these payments regardless of

fault. These payments will not excead the
applicable [imit of insurance. We will pay
reasonable expanses for:

{1} First aid administered at the ime of an
accident;

{2) Necessary medical, surgical, x-ray and
dental services, inciuding prosthetlc
devices; and

{3) Necessary ambulance, hospital,
professional nursing and funeral
services.

3. COVERAGE EXTENSION ~
SUPPLEMENTARY PAYMENTS

a. We will pay, with respect fo any claim or

“suit" we investigate or setlle, or any "suit"
against an insured we defend:

(1} Al expenses we inclr.

{2) Up to $1,000 for the cost of bail bonds
required because of accidents or fraffic
law violations arising cut of the use of
any vehicle to which Business Liability
Coverage for "bodily injury" applies. We
do not have to furnish thase bonds.

{3} The cost of appeal bonds or bonds to
release attachments, but only for bond
amounts within the applicable limit of
insurance, We do not have to furnish
these bonds.

{4} Al reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or
*suit”, Including actual loss of eamings
up to $500 a day bacause of fime off
from worlk.

(5) Al costs taxed against the msured in
the "suit".

{8) Prejudgment interest awarded against
the insured on that part of the judgment
we pay. I we make an offer to pay the
applicable limit of insurance, we will not
pay any prejudgment interest based on
that period of time after the offer.

(7) Al interest on the full amount of any
Judgment that accrues after entry of the
judgment and before we have paid,
cffered to pay, or deposited in court the
part of the judgment that is within the
applicable #imit of insurance.

Any amounts pald under (1) through (7}
above will not reduce the limits of insurance.
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b,

if we defend an insured against a “suit"
and an indemnitee of the insured is also
named as & party o the "suit", we will
defend that indemnitee if al of fhe
following conditions are met:

{1} The "sult" against the indemnitee
seeks damages for which the insured
has assumed the liability of the
indemnitee in a contract or agreement
that is an "insurad contract”;

{2) This insurance applles to such liability
assumed by the insured;

{3) The obligation to defend, or the cost of
the defense of, that Indemnitee, has
also been assumed by the insured in
the same "insured contract";

(4) The allegations in the "suit® and the
information we know about the
"oocurrence” are such that no conflict
appears io exist between the inierests
of the insured and the interest of the
indemnitee;

{5) The indemnites and the insured ask

BUSINESS LIABILITY COVERAGE FORM

So long as the above conditions are met,
attorneys' fees incumsd by us In the
defense of that Indemnitee, necessary
itigation expenses incurred by us and
necessary [ifigation expenses incurred
by the indemnitee at our request will be
paid as Supplementary Payments.

Notwithstanding the provisions of
Paragraph 1.b.(b) of Section B. -
Exglusions, such payments will not be
deemed to be damages for "bodily
injury® and "property damage" and will
not reduce the Limits of Insurance.

Our obligation to defend an insured's

indemnitee and o pay for attorneys' fees
and necessary liligation expenses as

Supplemeniary Payments ends wher:

{1) We have used up the applicable limit
of insurance In the payment of
judpments or sefflements: or

{2) The conditions set forth above, or the

terms of the agreement described in
Paragraph (&) above, are no lohger met.

s to conduct and control the defense B, EXCLUSIONS

of that indemnitee against such °sufl 1. Applicable To Business Liability Coverage

and agree that we can assign the o
same counsel to defend the insured This insurance does not apply to:

and the indemnites; and a. Expected Or intended Injury

{6) The indemnitse:
(a) Agrees Jn writing to;

(i} Cooperate with us in the
invesligation, seftlement or
defense of the "suit";

{il) Immediately send us copies of
any demands, nofices,
summonses or legal papers
received in connecBion with
the "sult™;

(Lif) Notify any other insurer whose
coverage is available to the
indemnites; and

(v} Copperate with us with
respect o coordinating other
applicabls insurance available
fo the indemnitea; and

(b) Provides us with  written
authorization to:

(i} Obtain records and other
information related fo fthe
"suit"; and

(i} Conduct and conirol the
defense of the indemnitee in
such "suit".
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(1) “Bodily injury" or “property damage"
expectsd or Intended from the
standpoint of the Insured. This
exclusion does not apply to "bodily
injury” or “propery damage" resulting
from the use of reasonable force o
protect persons or property; or

(2) "Personal and advertising injury" arising
out of an offense committed by, at the
direction of or with the consent or
acquiescence of the insured with the
axpectation of inflicing "personal and
advertising injury”.

Contractual Liability

(1) "Badily injury* or "property damage”; or

{2) “"Personal and advertising injury”

for which the insured is obligated to pay

damages by reason of the assumptfion of

[tability in a contract or agreement.

This exciusion does not apply to liability

for damages because of:

(a) "BodBy injury®, "property damage® or
“personal and advertising injury” that
the insured would have in the
absence of the contract or
agreement; or
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(b) "Baodily injury.or "property damage”
assumed In a contract or agreement
that is an ‘insured contract’,
provided the “bedly injury” or
"property damage” OCCurs
subsequent to the execution of the
coniract or agreement. Solely for
the purpose of liabillty assumed In
an “insured conitract’, reasonsble
gttorneys' fess and necessary
litigation expenses incurred by or for
@ party cther than an insured are
deemsd to be damages because of
"hodily iniury" or "property damags”
provided:

{iy Liability to such pariy for, or for
the cost of, that party’s defense
has also besn assumed In the
same "insured confract”, and

(i) Such attorneys' fees and
litigation expenses are for
defense of that party against a
civii or alternative dispute
resolution proceeding in which
damages to which this
insurance applies are alleged.

Liquor Liability

"Bodlly injury"® or “property damage" for
which any insured may bs held liable by
reason of:

(1) Causing or contributing to the
intoxication of any person;

(2) The fumnishing of alcoholic beverages to
a person under the legal drinking age or
under the influence of alcohal; or

(3) Any statute, ordinance or regulation
relating to ths sale, gift, distribution or
use of alcoholic beverages.

This exclusion applies only if you are in the
business of manufaciuring, disfributing,
seling, serving ~or fumishing alcoholic
beverages.

. Workers' Compensation And Similar
Laws

Any obfigation of the insured under a
workers' compensation, disability benefits
or unemployment compensation law or
any simiar law.

. Employer's Liahility
"Bodily injury" to:
{1) An "employes” of the insured arising
out of and in the course of:
{a} Employment by the insured; or
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(b) Performing duties related to the

conduct of the insured's business, or

{2) The spouse, child, parent, brother or

sister of that "employee” as &
consequence of (1} above,

This exclusion applies:

{1) Whether the insured may be liable as
an employer or in any other capacity;
and

{2) To any obligation to share damages

with or repay somecne else who must
pay damages because of the injury.

This exclusion doess not apply to liability
assumed by the insured under an "insured
contract”.

Pollution

{1} "Bodily injury", "properly damage® or

"oersonal and advertising Injury”
arising out of the actual, alleged or
threastenad  discharge, dispersal,
seapage, migrafion, release or escape
of "poliutants™

(a) At or from any premises, site or
location which is or was at any
time owned or occupied by, or
rented or foaned to any insured.
Howavar, this subparagraph does
notapply to:

{i} "Bodily injury" ¥ sustained within
& building and - caused by
smoke, fumes, vapor or soot
produced by or originating from
equipment that is used to heat,
cool or dehumidify the bullding,
or eguipment that is used to
heat water for personal use, by
the bullding's occupants or their
guests;

(i) "Bodity injury" or “properly
damage" for which you may be
held liable, if you ame a
contractor and the owner or
lesses of such premises, site or
location has been added to your
policy as an addifional insured
with respect to your ongoing
operations performed for that
addiional insured ai that
premises, site or location and
such premises, sife or location
is not and never was owned or
occupled by, or rented ar
loaned to, any insured, other
than that additional insured; or
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{tii} "Bodily injury" or “property
damage" arising out of heat,
smoke or fumes from a
*hostile fire";

(b} At or from any premises, siie of

(c)

locafion which is or was at any
time used by or for any insured or
others for the handling, storage,
disposal, processing or treatment
of waste;

Which are or were at any time
transported, handled, stored,
freated, disposed of, or processed
as waste by or for:

(i) Anyinsured; or
{il} Any person or crganization for

whom you may be legally
responsible;

{(d) At or from any premises, site or

location on which any insured or
any contractors or subcontractors
working directly or indirectly on
any insured's behalf are
performing opsratons If the
"pollutants* are brought on or fo
the premises, site or location in
connection with such operations
by such insured, contracior or
subcontractor. However, this
subperagraph does not apply to:

(i) "Bodily tnjury" or “property
damage” arlsihg out of the
escape of fuels, lubricants or
cther operating fivids which are
needed to perform the nomal
elecirical, hydraulic or
mechanical functions
necessary for the operafion of
"mobile equipment” ar its parts,
if such fuels, [ubricants or other
operafing fluids escape from a
vehicle part desighed to hoid,
store or receive them. This
exceplion does not apply if the
"bodlly injury” or “properiy
damage" erises out of the
Intentional discharge, dispersal
or release of the fuels,
lubricants or other operafing
fivids, or ¥ such fuels,
lubricants or other operating
fiuids are brought on or to the
premises, site or location with
the Intent that they be
discharged, dispersed or
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(e}

released as part of the
operations being performed
by such insured, centracior or
subcontractor;

{ii) "Bodily infury" or ‘“propery
damage” sustained within a
building and caused by the
release of gases, fumes or
vapors from materials brought
into that buflding in connection
with operations being performed
by you or on your behalf by a
gontractor or subcontractor; or

{iii} "Bodily injury" or "property
damage" arsing out of heat,
smoke or fumes from a
"hostlle fire"; or

At or from any premises, site or
location on which any insured orany
contractors or  subconiraciors
working direcly or indirectly on any
insured's behalf are performing
aperafions if the operations are o
test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize,
ar in any way respond to, or assess
the effects of, "pollutants”.

{2} Any loss, cost or expense arising out
of any:

{a}

(b)

Request, demand, order or statutary
or regulatory requirement that any
insured or others test for, monitor,
clean up, remove, contain, treaf,
detoxify or neutralize, or in any way
respond to, or assess fiie effects of,
'pollutants™; or

Clalm or suit by or on behalf of a
govethmental authority for
damages because of testing for,
monitoring, ¢leaning up, removing,
containing, treating, detoxifying or
nettralizing, of in any way
responding to, or assessing the
effects of, "pollutants".

However, this paragraph does not
apply fo liability for damages becauss
of "properly damage" that the insured
would have in the absence of such
request, demand, order or statutory or
regulatory requirement, or such claim

or

*suit" by or on behalf of a

govearnmeantal authority.
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k.

Aircraft, Auto Or Watercrati

"Bodily injury" or "property damage" arising
out of the ocwnership, malntenance, use or
entrusiment to others of any aircraft, "auto”
or waiercraft owned or operated by or rented
or loaned to any insured. Use Includes
operation and “oading or unloading”.

This exclusion applies even if the claims
apainst any inswed allege negligence or
other wrengdoing in the supervision, hiring,
employment, training or monitoring of others
by that insured, if the "occurrence”™ which
caused the "bodily injury" or "properly
damege" involved the  ownership,
maintenance, use or entrustment to others of
any aircraft, “auto" or watercraft that is
owned or operated by or rented or loaned to
any insured.

This exclusion does not apply to:

(1) A watercraft while ashore on premises
you own or rent;

(2) A watercraft you do not own thatis:
{(a) Less than 51 feet long; and

{b) Not being used to carry persons
for a charge;

(3} Parking an "auto” on, or on the ways
next to, premises you own or rent,
provided the "auto” is not owned by or
rénted or loaned to you or the insured;

{4) Liabllity assumed under any “insured
confract* for the  ownership,
maintenance or use of aircrafl or
watercrafi;

{5) "Bodily injury" or "property damage"
arlging out of the operation of any of
the equipment lsted In Paragraph £.(2)
or {3} of the definition of *mobile
equipment”; or

(6) An aircraft that is not owned by eny
insured and Is hired, chartered or loaned
with a paid crew. However, this
exception does not apply if the insured
has any other insurance for such "bodily
injury" or “property damage", whether
the other insurance [s primary, excess,
confingent or on any other basis.

Mobile Equipment
"Bodily injury® or ‘“property damage"
arising out of:

{1) The transportation of “moblle equipment”
by an "auto” owned or operated by or
rented or icaned to any insured; or
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{2} The use of “mobile equipment’ in, or
while in practice or preparation far, a
prearranged  racing, . spead  or
demolition contest or in any stunting
activity.

War

"Bodly injury”, "property damage® or

"perscnal and adveriising injury”, howsver

caused, arising, directly or indirectly, out of:

(1) War, including undeclared or civil war,

(2) Warlike action by a military force,
including action in hindering or
defending against an actua! or
expected attack, by any govermment,
sovereign or other authority using
military personnel or cther agents; or

{3) Insurrection, rebelllon, revolufion,
usurped power, or action taken by
governmentai authority in hindering or
defending against any of these.

Professional Services

"Bodily Injury®, “property damage® or

*personal and advertising injury” arising

out of the rendering of or failure to render

any professional service. This includes
but is not limited to:

{1) Legal, accounting or advertising
services,

{2) Preparing, approving, or faiing o
prepare or approve maps, shop
drawings, opinions, reports, surveys,
field orders, change orders, designs or
drawings and specifications;

{3) Supervisory, inspeciion, architectural
or engineering activities;

(4) Medical, surgical, dental, x-ray or
nursing services treatment, advice or
instruction;

(5} Any healih or therapeutic service
treatment, advice or instruction;

{6) Any service, treatment, advice or
Insfruction for the purpose of
appearance or skin enhancemert, halr
removal or replacement or personal
grooming;

{7) Optical or hearing aid services
including the prescribing, preparation,
fitting, demaonstration or distribution of
ophthaimic lenses and  similar
products or hearing aid devices;
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{(8) Optometry or optomelric services
including but net limited to examination
of the eyes and tie prescribing,
preparafion, fitlihg,demonstration  or
distribution of ophthalmic lenses and
similar products;

{9) Any:

{a} Body piercing (not including ear
plercing);

(b} Tattoocing, including but not limited
to the insertion of pigments into or
under the skin; and

(c) Similar services;

{(10) Services in the practice of pharmacy;
and

{11) Computer consulfing, design or
programming services, including web
site design.

Paragraphs (4) and {5) of this exclusion do

not apply i the Incidental Medical

Maipractice coverage afforded under

Paragraph 1.a. in Section A. - Coverages.

Damage To Property

"Property damags” to:

{1} Property you awn, rent or occupy,
including any costs or expenses
incurred by you, or any other person,
organization or entity, for repalr,
replacement, enhancement,
restoration or maintenance of such
property for any reason, inciuding
prevention of injury to a person ar
damage t¢ another’'s property;

{2) Premises you sell, give away .or
abandon, if the "property damage” arises
out of any part of those premises;

(3) Property loaned to you;

(4) Personal property In the care, custody
or coniro] of the insured;

{8} That perticular part of real property on
which you or any confractors or
subcontractars  working  directly or
Indirectly on your behalf are performing
operafions, ¥ the "property damage"
arises out of those operations; or

{6) Tha! particular part of any properly
that must be restored, repaired or
repiaced because "your work" was
incorrectly performed on it
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Paragraphs (1), (3) and (4) of this
exclusion do not apply to “properfy
damage" (other than damage by fire) to
premises, including the contents of such
premises, rented to you for g period of 7 or
fewer consecutive days. A separate Limit
of Insurance applies to Damage To
Premises Rented To You as described in
Section D, - Limits Of Insurance.

Paragraph {2) of this exclusion does not
apply If the pramilses are "your work® and
were never occupied, renied or held for
rental by you.

Paragraphs (3) and {4} of this exclusion do
not apply to the use of elevators.
Paragraphs (3), {4), {5} and (6) of this
exclusicn do not apply fo ligbiity assumed
under a sidetrack agreement.

Paragraphs (3) and (4) of this exclusion do
not apply to “property damage" io
borrowed equipment while not being used
to perform operations at a job site.

Paragraph (6} of this exclusion does not
apply to "property damage” included in the
"products-completed operafions hazard".

Bamage To Your Product

"Properly damage" fo “your product
arising out of it or any part of it.

. Damage To Your Wark

"Praperty damage” to “your work" arising
out of it or any part of it and included In the
“products-completed operafions hazard".

This exclusion does not apply if the
damaged work or the work out of which
the damage arises was performed on your
behalf by a subcontractor.

Damage To Impaired Property Or
Property Not Physically Injured
"Properly damage" to “impaired property”
or properly that has not been physically
injured, arlsing out of:

(1} A defect, deficlency, inadequacy or
dangerous condition in “your product”
or *your work"; or

{2) A delay or failure by you or anyone
acting on your behalf to perform a
cantract or agreement in accordance
with its terms.,

This exclusion does not apply to the loss
of use of other properly arising out of
sudden and accldental physical Injury to
“your product” or “your work" after it has
been put fo its intended use.
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o. Recall Of Products, Work Or Impaired

Property

Damages claimed for any loss, cost or
expense incurred by you or others for the
joss of use, withdrawal, recall, inspection,
repair, replacement, adjustment, removal
or disposal of:

{1} "Your product”,

{2) ™ourwork", or

{3) "lmpaired property";

it such product, work or property Is
withdrawn or recalled from the market or
from use by any person or organizalion
because of a known or suspected defect,
deficiency, inadequacy or dangerous
conditlon in it.

Personat And Advertising Injury
“Personal and advertising injury™

(1) Arising out of oral, written or electronic
publication of material, if done by or at
the direction of the insured with
knowledge of its falsity;

(2) Arising out of oral, written or electronic
publication of materlal whose first
publication took place before the
beginning of the policy period;

(3) Ansing out of & criminal act committed
by or at the direction of the insured;

(4) Arising out of any breach of contract,
except an Implied contract to use
another's "advertising idea” In your
*advertisement”;

{5) Arising out of the failure of goods,
producis or services to conform with
any statement of quality or
performance made in your
*advertisement”;

{6) Arising out of the wrong descripion of
the price of goods, products or services;

{7) Arsing out of any violation of any
intellectual property rights such as
copyright, patent, trademari, trade
name, frade secref, service mark or
other designation of origin or
authenticity.

However, this exclusion does not

apply to infingement, In your

*advertisement", of

{a) Copytight;

{b) Slogan, unless the slogan is also
a trademark, frade name, service
mark or other designation of origin
or authenticity; or
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(c) Title of any literary or artistic work;

{8} Arising out of an offense committed by
an insured whose business is:
{a) Advertising, broadcasting,
publishing or telecasting;

{b)} Designing or determining cottent
of web sites for others; or

(c) An  Internst search, acocess,
content or service provider.

However, this exclusion does not
apply to Paragraphs a., b. and ¢.
under the definition of "personal and
advertising injury" in Section G. —
Liabity And Medical Expenses
Definitions.

For the purposes of this exclusion,
placing an “adverfisement' for or
linking to others on your web site, by
itself, is not consldered the business
of advartising, broadcasting,
publishing or telecasting;

(9) Arising out of an electronic chat room
or bulletn board the insured hosts,
owns, or over which the insured
exarclses confrol;

(10} Arising out of the unauthorized use of
another's name or product in your e-mail
address, domain name or metatags, or
any other similar tactics o mislead
another's poiential customers;

(11) Arising out of the violation of a
person's right of privacy created by
any state or federal act,

However, this exciusion does not

apply to liability for damages that the

insured would have In the absence of
such state or federal acf;

(12) Arising out of.

(a) An "advertisement” for others on
your web site;

{b) Placing z link {0 a web site of
others on your web sife;

{c) Content from a web site of others
displayed within a frame or border
on your web site. Content includes
information, code, sounds, text,
graphics or images; or

(d) Computer code, software or
programming used to enable:

{I} Yourweb site; or

(i) The presentation or functionality
of an "advertisement' or other
cantent on your web site;

Form SS 00 08 04 05



(13) Arising out of a violation of any antl-
trust law;

{14) Arising out of the fluctuation in price or
value of any stocks, bonds or other
securities; or

{15} Arising out of discrimination or
humiliation commitied by or at the
direction of any “executive officer",
diractor, stockholder, pariner or
mamber of the Insured.

Electronic Data

Damages arising out of the loss of, loss of
use of, damage to, corrupfion of, inability
o ascocess, or inabilify to manipulate
“electronic data”.

Employment-Related Practices
"Bodily infury” or "personsl and advertising
injury” to:
{1} A person arising out of any:
(a}) Refusal to employ that person;

[b)} Termination of that person's
employment; or

{¢) Employment-related practices,
policies, acts or omissions, such as
coercion, demofion, evaluafion,
reassignment, discipline,
defamation, harassment, humiliation
or discrimination directed at that
person; o

{2) The spouse, child, parent, brother or
sister of that person as a
consequence of "bodily injury" or
"personal and advertising injury” to the
person at whom any of the

" employment-related practices
described in Paragraphs (&}, {b). or {c}
abovs iz directed.

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity;
and

{2) To any obligation to share damages
with or repay someone else who must
pay damages becauss of tha injury.

5. Asbestos

{1) "Bodily injury", "property damage" or
"perscnal and adveriising  injury”
arising out of the "ashestos hazard".

{2) Any damages, judgments, setflements,
loss, costs or expenses that:
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(a) May be awarded or incurred by
reason of any claim or sult
alleging actual or threatened injury
or damage of any nature or kind to
persons or propery which would
not have occurrad in whole or in
part but for the "asbestos hazard®;

{b) Arise out of any request, demand,
order or statutory or regulatory
requirement that any Insured or
others test for, monitor, clean up,
remove, encapsulate, contain,
freat, detoxify or neutralfize or in
any way respond to or assess the
effects of an "asbestos hazard®; or

{c) Arise out of any claim or suit for
damages because of testing for,
monttaring, clsaning up, removing,
encapsulating, confaining, treating,
detoxifying or neutralizing or in any
way rasponding fo or assessing the
effecis of an "asbestos hazard".

t. Violation Of Statutes That Govern E-

Mafls, Fax, Phons Calls Or Other
Methods Of Sending Material Or
Information

“Bedily injury®, “property damage", or
*personal and adverlising Injury” arising
directly or indirectly out of any action or
omission that vialates or is alleged to
violats:

(1) The Telsphone Consumer Protection
Act (TCPA), including any amendment
of or addition {e such law;

{2} The CAN-SPAM Act of 2003, including
any amendment of or addiiion to such
law; or

{3) Any slaute, ordinance or regulation,
olher than the TCPA or CAN-SPAM Act
of 2003, that prohibits or limits the
sending, transmitfing, communicating or
distribution of material or information.

Damage To Premises Rented To You —
Exception For Damage By Fire, Lightning
of Explosion

Exclusions c. through h. and k. through o. do
not apply to damage by fire, lightning or
explosion to premises rented to you or
temporarily occupied by you with permission of
the owner. A separate Limit of Insurance
applies fo thls coverage as described In
Section D. - Liability And Medical Expenses
Limits Of Insurance.
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2. Applicable To Medical Expenses Coverage
We will not pay expenses for "bodily injury™:

b.

Any Insured

To any insured, except "volunteer workers®.
Hired Person

To a person hired fo do work for or on behalf
of any insured or a tenant of any insured.
injury On Normally Cccupied Premises
To a person injured on that part of
premises you own or rent that the persan
normally occupies.

Waorkers' Compensation And Similar
Laws

To a person, whether or nat an
*employee” of any insured, if benafits for
the "bodlly injury" are payable or must be
provided under a workers' compensation
or disability benefits law or 2 similar law.
Athietics Activities

To a person injured while praciicing,
instructing or participating in any physical
exercises or games, sports or athletic
contests.

Products-Completed Operations Hazard
Included with the “products-completed
operafions hazard”.

Business Liabllity Exclusions

Exclided under Business Liability Coverage.

C. WHO IS AN INSURED
1. [ you are designated in the Declarations as:

An individual, you and your spouse are
insureds, but only with respect to the
conduct of a business of which you are the
sole owner.

A partnership or joint venture, you are an
insured. Your members, your partners, and
their spouses are also insureds, but only with
respect to the conduct of your business.

A limited liablity company, you are an
insured. Your members are aiso insureds,
but only with respect to the conduct of your
business., Your managers are insureds, but
only with respect to their duties as your
managers.

An organization ofher than s parnership,
joint venture or limited liability company, you
are an insured. Your "executive officers" and
directors are Insureds, but only with respect
to their duties as your officers or directors.
Your stockholders are alsc insureds, but only
with respect to their liability as stockholders.
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e, A trust, you are an insured. Your frustees

are also insureds, but only with respect to
their duties as trustees,

2. Each of the following Is alse an insured:

Employees And Volunteer Workers

Your "volunteer workers" only while
performing duties related fo the conduct of
your business, or your "employees”, other
than elther your "executive officers" (if you
are an organization other than a
partnership, joint venture or limited liabllity
company) or your managers (if you are a
limited liabity company), but only for acis
within the scope of thelr employment by
you or while performing dufies related to
the conduct of your business.

However, none of these "employees” or
"volunteer workers" are insureds for:

(1} “Bodilly Injury® or “personal and
advertising injury™;

{a) To you, to your pariners or
members {if you are a parinership
or joint venture), to your members
(f you are a limited fability
company), or o a co-"emplioyae”
while in the course of his or her
employment or performing duties
relaled to the conduct of your
business, o t{o vyour other
"yolunteer workers” while
performing dufies related to the
conduct of your business;

{b) To the spouse, child, parent
brother or sister of that co-
"employes" or that “volunieer
worker® as a consequence of
Paragraph {1)(a) above;

(c) For which thers fs any obligation
to share damages with or repay
someone else who must pay
damages because of the infury
described in Paragraphs (1){a) or
(b} above; or

{d) Arising out of his or her providing
or failing to provide professional
health care services.

ff you are not in the business of

providing professional health care

services, Paragraph (d} does not apply
to any nurse, emergency medical
technician or paramedic employed by
you to provide such services.

{2} "Property damage" to property:
{a) Owned, occupied or used by,
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{b} Rented 1o, in the care, custedy or
control of, or over which physical
control is beihg exercised for any
purpose by vyou, any of your
"smployees®, “volunteer workers",
any partner or member {if you are
a partnership or joint veniure), or
any member {if you are a limited
llabflity company}.

b. Real Estate Manager

Any person {other than your "employee" or
“volunteer worker"), or any organization
while acting as your real estate manager.

c. Temporary Custodians Of Your

Property

Any person or orgenizaetion having proper

temporary custody of your propetty If you

die, but only:

{1} with respect to lisbilty arising out of the
maintenance or use of that property; and

(2) Until your lega! represenfative has
been appointed.

d. Legal Representative if You Die

Your legal reprasentative if you die, but
only with respect to dulies as such. That
representative will have all your rights and
duties under this insurance.

e. Unpnamed Subsidiary

Any subsidiary and subsidlery thereof, of
yours which is a legally Incorporated entity
of which you own a financial interest of
more than 50% of the voting stock on the
effective date of this Coverage Part.

The insurance afforded herein for any
subsidiary not shown in the Declarations
as a named insured does not apply ip
injury or damage with respact fo which an
insured under this insurance Is also an
insured under ancther policy or would be
an insured under such policy buf for its
termination or upon the exhaustion of its
limits of insuranca.

3, Newly Acquired Or Formed Organization

Any organization you newly acguire or form,
other than a partnership, joint venture or
limited liability company, and over which you
malntain financial interest of more than 50% of
the voling stock, Wil qualify as s Named
Insured if there is no other similar insurance
avaitabie to that arganization. However:

a. Coverage under this provision Is afforded
only until the 180th day after you acquire
or form the organization or the end of the
policy period, whichever Is earlier; and
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b. Coverage under this provision does not
apply to:
(1) "Badily injury" or “property damage”
that oceurred; or
{2) "Personal and advertising injury"
arising out of an offense commitied

before you acqguired or formed the
organization.

4. Operator Of Mobile Equipment

With respect to "moblle eguipment” regisisred in
your name under any moflor vehicle registration
law, any person is an insured while driving such
equipment along a public highway with your
pesmission. Any other person or organization
responsible for the conduct of such person Is
also an insured, but only with respect to liability
arising out of the operation of the squipment, and
only if no other insurance of any kind is available
fto that person or organization for this liabifity.

However, no person or ofganization is an insured

with respect to:

a. “Bodily injury” to a co-"employee” of the
person driving the equipment; or .

b. "Property damage” to property owned by,
renied o, in the charge of or ocoupied by
you or the employer of any person who is
an insured under this provision.

Operator of Nonowned Watercraft

With respect to watercraft you do not own that
is less than 51 feet long and is not being used
to carry persons for a chargs, any psrson is an
insured while operating such watercraft with
your permission.  Any other person or
organization responsible for the conduct of
such person is also an insured, but only with
respect to liability arising out of the operation
of the watercraft, and only i no other
nsurance of any kind is available to that
person or organization for this liabliity.

However, no person or organization s an

insured with respect to:

a. "Bodily injury" fo a co-"employee" of the
person operating the watercraft; or

b. "Property damage" to properly owned by,
rented to, in the charge of or occupfed by
you or the employer of any person who is
an insured under this provlsion.

Additional lnsureds When Required By

Written Contract, Written Agreement Or

Permit

The person(s) or organization(s) identified in

Paragraphs a. through 1. bslow are addRicnal
insurads when you have agreed, in a wtitten
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confract, written agreement or because of a
permit issued by a state or political
subdivision, that such person or organization
be added as an additional insured on your
policy, provided the injury or damage occurs
subsequent to the execufion of the contract or
agreement, or the issuance of the parmit.

A person or organization is an additional
insured under this provision only for that
period of time required by the contract,
agreement or permit.

However, no such person or organization Is an
additional insured under this provision if such
person or organization is included as an
additional insured by an endorsement issued
by us and made a part of this Coverage Part,
including all persons or organizations added
as additional insureds under the specific
additional insured coverage grants in Section
F. — Optional Additional Insured Coverages.
a. Vendors
Any person(s) or organization(s) (referred to
below as vendar), but only with respect o
"hadily injury® or “property damage” arising
out of "your products™ which are disiributed
or sold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily imjury" or
"oroperty damage” included within the
"products-compleled operations hazard",

{1} The insurance afforded to the vendor
is subject to the following additional
exclusions®
This insurance does not apply fo:

{a) "Bodily injury" or ‘“propery
damage" for which the vendor is
obligated fo pay damages by
reason of fhe assumplion of
liability in a contract or agreement.
This exclusion does not apply to
iiability for damages that the
vendor would have in the absence
of the contract or agreement;

(b) Any express warranty
unauthorized by you;

{c) Any physical or chemical change
in the product made intentionally
by the vendor;

(d) Repackaging, except when
unpacked solely for the purpose of
inspection, demonsiration, testng,
or the substitution of parts under
instructions from the manufacturer,
and then repackaged In the
original container;

Page 12 of 24

(e} Any failure to make such
inspections, adjustments, fests or
servicing as the vendor has
agreed to make or normally
undertakes t¢ make in the usual
course of business, in connection
with the distribution or sale of the
products;

(i Demonstration, instailation,
servicing or repair operations,
except such operafions performed
at the vendor's premises in
conneclion with the sale of the
product;

{g) Products which, after distribution
or sale by you, have been labeled
or refabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

(h) "Bodily injury" or “propery
damage” arising out of the sole
negiigence of the vendor for its
own acts or omissions or those of
its employees or anyone else
acting on its behalf. However, this
exciusion does not apply ta:

(iy The exceptions contained In
Subparagraphs {d) or {f); or

{li} Such inspections, adjustmenis,
tests or senvicing as the vendor
has agreed to make or normally
undertakes o make in the usual
course of business, in
connection with the distribution
or sale of the products.

(2} This insuwrance does not apply to any
insured person of organization from
whomn you have acquired such producis,
or any ingredient, part or container,
entering into, &ccompanying or
containing such products.

b. Lessors Of Equipment

(1} Any person of organizafion from
whom you lease equipment; but only
with respect to their lfability for "bodily
imjury",  "property damage" or
*personal  and advertising  injury”
caused, in whale or In part, by your
maintenance, operzfion or use of
squipment leased fo you by such
person or organization.
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{2) Wwith respsct to the insurance afforded

to these additional insureds, this
Insurance does not apply to any
'oceurrence" which takes place after
you cease to lease that equipment.

¢c. lLessors OfLand Or F"rem]ses

)

2)

Any person or organization from
whom you lease land or premises, but
only with respact to fiability arising out
of the ownsarship, maintenance or use
of that part of the land or premises
leased fo you.

With respect to the insurance afiorded
io thess additional insureds, this
insurance does nof apply to:

(a} Any ‘"occurrsnce” which takes
place after you cease to lease that
fand or be a tenant in that
premises; o

{b} Structural alterafions, new
construction or demolition
operations performed by or on
behalf of such person or
organization,

d. Architects, Engineers Or Surveyors

(1

2

Any architect, engineer, or surveyor, but
only with respect to liability for "bodily
injury", “propetty damage" or "personal
and advertising injury” caused, in whole
or in part, by your acts or omisslons ar
the acts or omissions of those acting on
your behalf:

{a) In connection with your premises;
or

{b) In the performance of your
ongoing operations performed by
you or on your behaif.

With respect io the insurance afforded

to these addifional Insureds, the

following additional exclusion applies:

This insurance does not apply o
"bodily injury”, *property damage" or
“persohal and advertising injury”
arising out of the rendering of or the
faflure to render any professional
services by or for you, including:

(a) The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
reporis, surveys, field orders,
change orders, designs or
-drawings and specifications; or

{b) Supervisory, inspection,
architectural or  engineering
activities.
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e. Permlts Issued By State Or Political
Subdivisions

(1

)

Any state or political subdlvision, but
only with respect to operations
performed by you ar on your behalf for

which the state or political subdivision.

has issued a permit.

with respect to the insurance afforded

to these additional Insureds, this

Insurance does not apply to:

{a} "Bedily injury", "property damage"
or ‘“personal and adveriising
injury® arising out of operations
periormed for the state or
municipality; or

(b) "Bodily injury” ot "property damage®
included within  the "produtts-
complefed operafions hazard",

f. Any Other Party

(1)

@)

Any other person or organizafion who
is not an insured under Paragraphs a.
through e. above, but only with
respect to liability for "bodily injury”,
"property damage” or *personal and
advertising injury" caused, in whole or
in part, by your acts of omissions or
the acts or omissions of those acting
on your behalf:

{a) In the performance of your
ongoing operafions;

{b} In connection with your premisas
owhed by or rented to you; or

(c) In conneciion with "your work” and
included within- the "producis-
completed operations hazard", but
only if
{I) The writien contract or written

agreement requires you to
provide such coverage fp
such addHional insured; and

{ii) This Coverage Part provides
coverage for "bodily injury” or
"property damage" included
within the *products-
completed cperations hazard®.

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

"Bodily injury®, "property damage” or
"personal and advertlsing  injury”
arising out of the rendering of, or the
failure io render, any professional
archilectural, engineering ot surveying
services, including:
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{a) The preparing, approving, or
fallure fo prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and specifications; or

(b) Supervisory, inspection,
architectural or  engineering
activities.

The limits of insurance that apply to additional
Insureds are described in Section D. — Limits
Of Insurance.

How this insurance applies when other
insurance is available to an additfonal insured
is described in the Cther insurance Condition
in Section E. — Liabiltty And Medical Expenses
General Conditions.

No person or organizafion is an Insured with
respect to the conduct of any current or past
parnership, joint ventwe or limited Rability
company that is not shown as a Named Insured In

the Declarations.

LIMITS OF INSURANCE
1. The Most We Will Pay

LIABILITY AND MEDICAL EXPENSES

The Limits of Insurance shown in the
Declarations and the rules below fix the most
we will pay regardless of the number of:

a. Insureds;

k. Claims made or "suits” brought; or

c. Persons or organizations making claims or
bringing *suits”.

Aggregate Limits

The most we will pay for:

a. Damages because of "bodily injury” and
"oroperty damage” included in the
"products-completed operations hazard" is
the Producis-Compieted  Operations
Aggregate  Limit shown i the
Declarations.

b. Damages because of all other "bodily
injury", "property damage" or "personal
and advertising injury”, including medical
expenses, is the General Aggregate Limit
shown in the Declarations.

This General Aggregate Limit applles
separately to each of your "ocations”
owned by or rented to you,

" ocalion” means premises involving the
same o©f connecting lols, or premises
whase connection is inferrupted only by a
sireet, roadway or rightofway of a
raitroad.
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3.

This General Aggregate limit does not
apply to "property damage" to premises
while rented to you or femporarily
occupled by you with permission of the
owner, arising out of fire, lightning eor
explosion.

Each Occurrence Limit

Subject to 2.a. or 2b above, whichever
applies, the most we will pay for the sum of all
damages because of all “bodily Injury,
"property damage" and medical expenses
arising out of any one "occurrence" is the
Liability and Medical Expenses Limit shown in
the Declarations.

The most we will pay for all medical expenses
because of "bodily injury” sustained by any
ona person Is fhe Medical Expenses Limit
shown in the Declarations.

Personal And Advertising Injury Limit

Suhbject to 2.b. above, the most we will pay for
the sum of all damages because of all
"personal and adverlising injury” sustained by
any one person or organization is the Personal
and Adveriising Injury Limit shown in the
Declarations.

Damage Te Premises Renfed To You Limit

The Damage To Premises Rented To You
Limlt Is the most we will pay under Business
Liability Coverage for damages bsecause of
"property damage® to any one premises, while
rentad to you, or in the case of damage by fire,
lightning ar explosion, while rented to you or
temporarily occupied by you with permission of
the owner.

In the case of damage by fire, lighining or
explosion, the Damage to Premises Rented To
You Limit applies to all damage proximately
caused by the same event, whether such
damage resuits fram fire, lightning or explosion
or any combination of these.

How Limlés Apply To Additional Insureds

The most we will pay on behalf of a person or
organization who is an addifional insured
under this Coverage Partis the lesser of:

a. The Hmits of insurance specified in a
wiitten confract, written agreement or
permit issusd by a state or poliical
subdivision; or

b. The Limits of Insurance shown In the
Declarations.

Such amount shall be a part of and not in
addition to the Limits of Insurance shown In
the Declarations and described in this Section.
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F more than one [imit of insurance under this
polley and any endorsemenis attached thereio
applias to any claim or "sult", the most we will pay
under this policy and the endorsements is the
single highest iimit of liability of all coverages
applicable to such claim or "suit". However, this
paragraph doss not appiy to the Medical Expenses
limit set forth in Paragraph 3. above.

The Limits of Insurarice of this Coverage Part apply
separafely to each consecutive annual pariod and
any remaining petled of less than 12 months, siarting
with the beginning of the policy period shown in the
Declaraions, unless the policy period is extended
after iasuance for an additional period of less than 12
months. In that case, the additional period will be
desmed part of the Iast preceding pariod for purposes
of determining the Limits of Insurance.

LIABILITY AND MEDICAL EXPENSES
GENERAL CONDITIONS
1. Bankruptcy

Bankruptey or insolvency of the insured or of

the insured's estate will not relieve us of our
obligations under this Coverage Part.

2. Duiies In The Event Of Occurrence,
Difense, Claim Or Suit

a. Notice Of Occurrence Or Offense

You or any additional insured must see fo
it that we are nofified as soon as
practicable of an '"occurrence" or an
offense which may result in a claim. To
the sxtent possible, notice shouid include:

(1} How, when and where the "occurrence®
‘ or offense took place;

(2) The names and addresses of any
Injured persons and witnesses; and

{3) The nature and location of any Injury
or damage arising out of the
“poourrance” or offense.

b. Notice Of Claim

If a claim is made or "suit" s brought

against any insured, you or any additional

insured must;

(1) Immediateiy record the specifics of the
claim or "sult" and the date received;
and

{2) Noiffy us as soon as practicable.

You or any additienal insured must see to
it that we recelve a written nofice of the
claim or "suit" as soon as practicable.

c. Assistance And Cooperation Of The
Insured
You and any other involved insured must
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{1) Immediately send us copies of any
demands, notices, summonses or
legal papers received in connection
with the claim or "suit™;

(2) Authorize us to obtain records and
ather information;

(3) Cocoperate with us in the investigation,
settlement of the claim or defense
against the "suit”; and

{4) Asslst us, upon our request, in the
enforcement of any right against any
person or organization that may be
liable to the inswred because of injury
or damage fo which this Insurance
may also apply.

Obligations At The Insured's Own Cost

No insured will, except at that insured's own
cost, voluntarily make a payment, assume
any obligation, or incur any expense, other
than for first aid, without our consent.

Additional Insured's Other Insurance

If we cover a claim or "suit" under this
Coverage Pari that may aiso be covered
by other insurance avaiiable to an
additional insured, such additicnal insured
must submit such claim or "suif® fo the
other insurer for defense and indemnity.

However, this provision dees not apply to
the extent that you have agreed in a
written contract, wifiten agreement or
permit that this Insurance is primary and
non-contributory  with  the  addifional
insured's own Insurance.

Knowledge Of An Occurrence, Offense,
Claim Or Suit

Paragraphs a. and b. apply to you or to
any additonal insured only when such
"occurrence®, offense, claim or "suit' is
known to:

{1} You or any additional insurad that
an individual;

(2} Any partner, if you or an additional
fnsured Is a parntnership;

(3} Any manager, if you or an additional
Insured is a limited llability company;

(4) Any "executive officer” or insurance
manager, if you or an additional
insured is a corporation;

(5) Any trustee, ¥ you or an additional
insured is a trust; or

(6) Any elected or appointed official, if you

or an additional insured is a poltical
subdivision or public eniity.
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This Paragraph f. applies separaiely to
vou and any addltional insured.

3. Financia! Responsibility Laws

a. When this policy is cerlified as proof of
financial responsibility for the future under
the provisions of any mofor vehicle
financial responsibility law, the insurance
provided by the poificy for "bodily injury”
liabliity and "property damags” liability will
comply with the provisions of the law o
the extent of the coverage and limits of
insurance required by that law.

h. With respect to "moblle equlpinent" o
which this insurance applies, we will
provide any liabiiity, uninsured motorists,
underinsured motorists, no-fault or other
coverage required by any motor vehicle
law. We will provide the required limiis for
those coverages.

Legal Action Against Us

No person or organization has a right under

this Coverage Form:

a. To join us as a party or otherwise bring us
into a "suit" asking for damages from an
insured; or

b. To sue us on this Coverage Form uniess
all of its terms have been fully complied
with.

A person or organization may sue us fo recover
on an agreed settlement or on a final judgment
against an insured; but we wil not be liable for
damages that are not payable under the terms of
this Insurahce or that are in excess of the
applicable fmit of inswance. An agreed
setffement means a seitlement and release of
ligbllity signed by us, the insured and the
claimant or the claiman{'s legal representative.

Separation Of Insureds

Except with respect to the Limits of Insurance,

and any rights or duties specifically assigned

in this poliey to the first Narmed insured, this
insurance applies:

a. As if each Mamed Insured were the only
Named Insured; and

b. Separalely to sach insured against whom
a claim is made or *suit” s brought.

6. Representafions

a. When You Accept This Policy
By accepting this policy, you agree:

(1) The statements in the Declarations
are accurate and complste;

{2) Those statements are based upon
representations you made to us; and
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(3) We have issued this policy In reliance
upon your representations.

b. Unintentional Failure To Disclose
Hazards

if unintentionally you should fail fo disclose
all hazards relating to the conduct of your
business at the inception date of this
Coverage Part, we shall not deny any
coverage under this Coverage Part
because of such failure.

7. Other Insurance

If other valid and collectible Isurance is
available for a loss we cover under this
Coverage Part, our obligations are limited as
follows:

a. Primary Insurance

This insurance is primary except when b.
below applies. If cther insurance is also
primary, we will share with all that other
insurance by the method described ih c,
below.

b, Excess Insurances

This insurance Is excess over any of the
other Tnsurance, whether primary, excess,
contingent or on any other basis:

(1) Your Work

That is Fire, Extended Coverage,
Builder's Risk, Installation Risk or
simiiar coverage for "vour work”;

{2) Premises Rented To You

That is fire, lightning or expiosion
insurance for premises rented to you
or temporarlly occupied by you with
permission of the owner;

{3) Tenant Liability

That is insurance purchased by you fo
cover your liability as a tenant for
"oroperty damage" to premises rented
to you or temporarily occupted by you
with permission of the owner,

(4} Aircraft, Auto Or Watercraft

If the loss arises out of the maintenance
or use of aircraft, "autos” or watercraft to
the extent not subject to Exclusion g. of
Section A. — Coverages.

{5) Property Damage To Borrowed
Equipment Or Use OF Elevators

If the loss arises out of “property
damage" to borrowed equipment or
the use of elevators to the extent not
subject o Exclusion K. of Section A. —
Coverages.
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(6) When You Are Added As An
Additional Insured To Other
[nsurance

That is other insurance available to
you covering liability for damages
arising out of the premises or
operafions, or products and completed
operations, for which you have been
added as an additional Insured by that
insurance; or

(7) When You Add Others As An
Additional Insured To This
insurance

That is other insurance available to an
additional insured.

However, the following provisions

apply to other insurance available to

any person or organizatlon who is an

addifional insured under this Coverage

Part

{a) Primary Insurance When
Required By Contract

This Insurance s primary if you
have agreed in a written contract,
wriiten agreement or permlt that
this insurance be primary. [ other
insurance is also primary, we will
share with all that other insurance
by the method described in e.
below.

{b) Primary And Non-Contributory
To Other Ihsurance When
Required By Contract

If you have agrsed in a written
confract, written agreement or
permit that this insurance is
primary and non-coniributory with
the additional insured's own
insurange, this Insurance s
primary and we will not seek
confribution from that other
insurance,

Paragraphs {a} and (b) do not appiy to
other insurance o which the additional
Insurad has been added as an
additional insured.

When this insurance is excess, we will
have no duly under this Coverage Part fo
defend the insured against any "suit" if any
other insurer has a duty to defend the
insurad against that "suit. if no other
insurer defends, we will undertake to do
so, but we will be enfitled io the insured's
rights against all those other Insurers.
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When this insurance is excess over other
insurance, we will pay only our share of
the amount of the loss, if any, that
exceeds the sum of:

{1} The total amount that all such other
insurance would pay for the joss in the
absence of this insurance; and

(2) The total of ali deductible and self-
insured amounts undsr all that other
insurance.

We will share the remaining loss, i any, with
any other insurance that is not described in
this Excess Insurance provision and was not
bought specifically to apply in excess of the
Limits of |Insurance shown in  the
Declarations of this Coverage Part,

Method Of Sharing

If all the other insurance pemmits
contribution by equal shares, we will follow
this method also. Under this approach,
each insurer coniributes equal amounts
untl it has paid s applicable limit of
insurance or none of the loss remains,
whichever comes first.

If any of the ofher Instrance does not permit
conribufion by egual shares, we will
coniribute by limits. Under this method, each
insurer's share is based on the ratio of iis
applicable limit of msurance to the ftotal
applicable limits of insurance of all insurers.

8. Transfer Of Rights Of Recovery Against
Othars To Us

a.

b.

Transfer Of Rights Of Recovery

if the insured has rights o recover all or
pat of any payment including
Suppiementary Paymenis, we have made
under this Coverage Part, those rights ars'
transferred to us. The insured must do
nothing after loss to impair them. At our
request, the insured will bring "suit" or
transfer those rights to us and help us
enforce them. This condition does not
apply to Medical Expenses Coverage.

Waiver Of Rights OFf Recovery (Waiver
Of Subrogation)

If the insured has waived any rights of
recovery against any person or
organization for all or part of any payment,
including Supplementary Payments, we
have made under this Coverage Part, we
alsp waive that right, provided the insured
waived their righte of recovery against
such person or organization in a confract,
agreement or perinlt that was executed
prior to the injury or damage.
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F. OPTIONAL ADDITIONAL

INSURED

COVERAGES

If listed or shown as applicable in the Declarations,
one or mere of the following Opticnal Additional
Insured Coverages also apply. When any of these
Optional  Additional Insured Coverages apply,
Paragraph 6. {Additional Insureds When Required
by Written Contract, Wiitter: Agraement or Permit)
of Section C., Wha Is An Insured, does not apply
to the person or organization shown in the
Declarations. These coverages are subject to fhe
terms and condiions applicable to Business
Liabllity Coverage in this policy, except as
provided below:

1.

Additional Insured - Desighated Person Or
Organization

WHO IS AN INSURED under Seclion C. is
amended io include as an additional insured
the person(s) or organization(s) shown in the
Declarations, but only with respect to liability
for "bodily injury", "property damage" or
"nersonal and advertising injury” caused, in
whole or in part, by your acts or omissions or
the acts or omissions of those acfing on your
behalf:

a. In the performance of your ongoing
operations; or

b. In connectlon with your premises owned
by or rented to you.

Additional Insured - Managers Or Lessors
Of Premises

8. WHGC 15 AN INSURED under Section C. is
amended (o include as an additional insured
the person(s) or organization(s) shown in the
Declarations as an Addiional Insured -
Designated Person Or Organization; but only
with respect to lishilty arsing out of the
ownership, maintenance or use of that part of
the premises leased to you and shown in the
Declarations.

b. With respect to the insurance afforded to
these addifional insureds, the following
additional excluslons apply:

This insurance does not apply to:

(1) Any "occurrence" which tzkes place
after you cease to be a tenant in that
premises; or

{2) Structural alterations, new
construction or demolition operations
performed by or on behalf of such
person ar organization.
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3. Additional Insured - Grantor Of Franchise

5.

WHO IS AN INSURED under Section C, is
amended to Include as an additional insured
the person(s) or organization(s} shown in the
Declarations as an Addifional Insured -
Grantor Of Franchise, but only with respect to
their liability as granior of franchise to you.

Additional Insured - Lessor Of Leased

Equipment

a. WHO IS AN INSURED under Section C. is
smended to include as an additional
insured the person{s)} or organization(s)
shown in the Declarations as an Additional
Insured — Lessor of Leased Equipment,
but only with respect to liability for "bodily
injury”, "praperty damage" or "personal
and advertising injury" caused, in whole or
in part, by your maintenance, operation or
use of equipment leased to you by such
person(s) or organization(s).

b. Wiih respect to the insurance sfforded to
these additional insureds, this insurance
does not apply to any "occurrence” which
takes place after you cease to lease that
equipment

Additional Insured - Owners Or Other

Interests From Whom Land Has Been

Leased

a. WHO IS AN INSURED under Section C. is
amended fo include as an additional
insured the person(s} or organization(s)
shown in the Declarations as an Additional
insured — Owners Cr Other Interests From
Whom Land Has Besen Leased, but only
with respect to liability arising out of the
ownership, maintenance or use of that part
of the land leased to you and shown in the
Declarations.

b. With respect to the Insurance afforded o
these additional insureds, the following
additional exclusions appiy:

This insurance does not apply to:

{1) Any “occurrence” that takes place
after you cease to lease that land; or

{2) Siructural alterations, new
construction or demoliion operations
petiormed by or on behalf of such
person or organization.

6. Additional Insured - State ©Or Political

Subdivision — Permits

a. WHO IS AN INSURED under Section C. is
amended o include as an additional
insured the state or political subdivision
shawn in the Declarations as an Additional
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b.

Insured — State Or Political Subdivision -
Permits, but only with respect fo
operations performed by you or on your
behalf for which the state or poiitical
subdivision has issued a permit.

With respect to the Insurance afforded to
these additional insureds, the following
additional exclusions apply:

This Insurance doses not apply to:

(1) "Bodlly injury®, "property damage” or
"personal and adveriising injury”
arising out of cperations performed for
the state or municipality; or

{2) “Bedily injury® or “property damage"
inciuded in the “produci-completed
operations” hazard.

Additional Insured —Vendors

a.

WHC IS AN INSURED under Section C. is
amended fo include as an additional
insured the person(s) or organization(s)
{referred to below as vendor) shown in fhe
Declarations as an Additiohal Insured -
Vender, but only with respect fo "bodily
injury” or "property damage” arising out of
“your products" which are distributed or
soid In the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily injury” or
*property damage” included within the
"products-completed operations hazard"”.

The insurance afforded to the vendor Is
subject to the following additional exclusions:
{1} This insurance does not apply fo:

(2) "Bodily injury® or "properly
damage" for which the vendor is
cbligated to pay damages by
reason of the assumption of
fability in & contract or agreement.
This exclusion does not apply to
ftability for damages that the
vandor would have in the absence

of the coniract or agreement;
{b) Any express warranty
unauthorized by you;

{c) Any physical or chemical change
in the product made intenticnally
by the vendor;

{d} Repackaging, unless unpaciked
" solely for the purpose of inspection,
demonstration, testing, or the
subsfitution of pads under
instructions from the manufacturer,
and then repackaged in the original
container;
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{e) Any failure to make such
inspections, adjustments, tests or
senvicing as the vendor has agreed
o make or normally undeitakes to
make in the usual course of
business, in connection with the
distribution or sale of the products;

{f) Demonstration, installation,
gervicing or repair cperafions,
except such operations performed
at the vendor's premises in
connection with the sale of the
product;

(g} Products which, after distribution
or sale by you, have been |abeled
or relabeled or used as a
container, part or Ingredient of any
other thing or substance by or for
the vendor; or

"Bodily injury" or “property
damage" arising out of the sole
negligence of the vendor for its
own acis or omissions or those of
ts employees or anyone else
acting on its behalf. Howaver, this
exclusion does not apply to:

{i) The exceptions contained in
Subparagraphs () or (f); or

{ii) Such inspections,
adjustments, tests or servicing.
es the vendor has agreed to
meke or normeily undertakes
to make in the usual course of
business, in connection with
the distribution or saie of the
products.

(2} This insurance does not apply to any
insursd person or organfzation from
whom you have acquired such
products, or any ingredient, part or

{h

—

coniainer, entering into,
accompanying or containing such
products.

8. Additional Insured — Controlling Interest

WHO IS AN INSURED under Section C. is
amended to Include as an additional insured
the persan(s) or organization(s} shown In the
Declarations as an Additional [nsured
Controlling Interest, but only with respect to
their liability arising out of:

a. Their financial conirol of you; or

b. Premises they own, maintain or control
while yocu leass or occupy these premises.
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9.

This insurance does not apply to stuctural
alterations, new construction and demolition
operations performed by or for that person or
organization.

Additional Insured — Owners, Lessess Or
Contractors -— Scheduled Person Or
Organization

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person{s) or organization(s)
shown in the Declarations as an Additional
Insured — Owner, Lessees Or Contractors,
but only with respect to liability for "bodily
injury", “"property damage" or “personal
and advertising injury" caused, in whole or
in part, by your acts or omissions or the
acts or omissions of those acflng on your
behaif:

{f) In the pesrformance of your ongoing
operations for the  addifional
insured(s}; or

(2) In connection with "your work"
performed for that additional Insured
and included within the “products-
completed operations hazard", but
only if this Coverage Part provides
coverage Tfor "bedlly injury® or
“nroperty damags" included within the
“producis-completed operafions
hazard”.

b. With respect to the insurance afforded to
these additional insureds, this Insurance
does not apply to "bodily injury”, "property
damage" or ‘"personal an advertising
injury" arising out of the rendering of, or
the failure to render, any professional
architectural, engineering or surveving
services, including:

{1} The preparing, approving, or failure to
prepare or approve, maps, shop
drawings, opinions, reports, surveys,
field orders, change orders, dasigns or
drawings and specifications; or

{2) Supervisory, inspection, architsctural
or engineering activities.

10. Additional Insured — Co-Owner Of Insured

Pramises

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person{s) or Organization(s) shown [n the
Declarations as an Additional Insured — Co-
Owner Of Insured Premises, but only with
respect to their liabilty as co-owner of the
premises shown in the Declarations.
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The limits of insurance that apply to additional
insureds are described in Section D. - Limlts Of
Insurance.

How this insurance applies when other insurance
is available to an additional insured is described in
the Other Insurance Condition in Section E. —
Liability And Medical Expenses General

3,

Canditions.

. LIABILITY AND MEDICAL EXPENSES
DEFINITIONS
1. "Adverfisement" means the widespread public

dissemination of information or images that
has the purpose of inducing the sale of gocds,
products or services through:
a. (1) Radio;
(2} Television;
{3} Billboard;
{4) Magazine;
{5} Newspaper;
h. The Internet, but only that part of a web
site that is about goods, products or

services for the purpases of inducing the
sale of goods, products or services; or

c. Any other publication that Is given
widespread public distribution.

However, "advertisement” does not include:

a. The design, printed material, information
or images contaihed in, on or upon the
packaging or labeling of any goods or
products; or

b. An interactve conversation between or
among persons through a computer networlk.

"Advertising idea" means any idea for an
"adverfisement’,

"Asbestos hazard” means an exposure or
threat of exposure to the actual or aileged
properiies of asbestos and includes the mere
presence of asbestos in any form.

"Auto" means a land motor vehicle, trailer or
semi-trailer designed for travel on public
roads, including any gmitached machinery or
equipment.  But "auto” does not include
"mobile equipment”,

"Bodily injury" means physical:
a. Injury;

b. Sickness; ar

c. Diseass

sustained by a petrson and, if arising out of the
above, mental ahguish or death at any time.

"Coverage territory" means:
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1.

a. The United States of America {incfuding its
territories and possessions), Puerio Rico
and Canada;

b. Intemational waters or airspace, but only if
the injury or damage occurs in the course
of travel or fransporiation between any
places included in &. above,

c. All other parts of the world If the injury or
damage arises out of:

(1) Goods or products made or sold by you
In the territory desciibed in a. above;

{2) The activities of a person whose home
is in the temitory desecribed in a.
above, but is away for a short time on
your business; or

(3) "Personal and advertising injury”
offenses that take place through the
Internet or similar electronlc means of
communication

provided the insured's responsibility to pay
damages is determined in the United Sfates of
America (including Hs tenitoriss  and
possessions), Puerto Rico or Canada, In &
"sult" on the merits acconding to the
substantive 2w in such terrifory, or h a
seitlement we agree to.

*Electronic dats" means information, facts or
programs:

a. Stored as or on;

b. Created or used on; or

¢. Transmitied to orfrom

computer software, Including systems and
applications software, hard or floppy disks,
CD-ROMS, tapes, diives, cells, data
processing devices or any other media which
are used with slectronically confrolled
equipment,

"Employse® includes a ‘leased wortker".
"Employee” does not include a “temporary
worker”.

"Executive officer” means a person holding
any of the officer positions created by your
charier, constitution, by-laws or any other
similar governing document.

"Hostlle firs" means one which becomes
uncontollable ar breaks out from where It was
intended o be.

“tmpaired property” means tangible property,
other than "your product® or "your work", that
cannot be used ot is [ess useful becatlse:

a. It incorporates "your product” or "your work"
that 15 known or thought o be defective,
deficient, inadequate or dangerous; or
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b. You have falled fo fulfill the terms of a
contract or agreement,

If such property can be restored to use by:;

a. The repair, replacermnent, adjustment or
removal of "your product" or "your work";
ar

b. Your fuifiling the terms of the contract or
agreement.

12. "insured conlract' means:

a. A conkract for a lease of premises.
However, that portion of the contract for a
lease of premises that indemnifies any
person or organization for damage by fire,
lightning or explosion o premizses while
rented to you or temporariy occupied by
you with permission of the owner ks
subject to the Damage To Premises
Rented To You Emi described in Section
D. — Liability and Medical Expenses Limits
of nsurance,

b. A sidetrack agreement;

c. Any easement or license agresment,
including an easement or license
agreement in connection with consiruction
or demolifon operations on or within 50
feet of a railroad;

d. Any obligation, as required by ordinance,
to indemnify a municlpality, except in
connection with work for a municipality;

8, An slevator malntehancs agresment; or

f. That part of any other contract or
agreement peraining to your business
(ncluding an indemnification of a
municipality in connection with waork
performed for & municipality) under which
you assume the tort liability of ancther
party to pay for "bodily Injury” or “property
damags" to a third person or organization,
provided the "bedily Injury" or “"property
damage" is caused, in whole or in part, by
you or by those acting on your behalf.
Tort [fability means 2 liability that would be
imposed by law in the absence of any
contract or agreement.

Paragraph f. includes that part of any
contract or agreement that indemnifies a
rallroad for "bodily injury® or “property
damage" arising out of construction ar
demolition operations within 50 feet of any
reflroad property and affecling any raflroad
bridge or trestle, fracks, road-beds, tunnel,
underpass or crossing.

However, Paragraph f. does not include
that part of any contract or agreement;
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13.

14.

15,

(1) That ndemnifiss an  architect,
engineer or surveyor for injury or
damage arising out of:

(a) Preparing, approving or failing to
prepare or approve maps, shop
drawings, apinions, reports,
surveys, field orders, change
orders, designs or drawings and
specifications; or

{b) Giving directions or instructions,
or falling to give them, if that is the
primary cause of the injury or
damage; or

{2} Under which the insured, If an
architect, engineer or surveyor,
assumes liability for an injury or
damage arising out of the insured's
rendering or fallure to rendar
professlonal services, including those
lsted In (1) above and supervisory,
inspection, architectural or
engineering activities.

"Leased worker" means a person leased fo
you by a labor leasing firm under an
agreement between you and the labor leasing
firm, to perform duties related o the conduct of
your business. ‘“lLeased worker" does not
include a "temporary worker®.

"Loading or unloading” means the handiing of

property:

a. After It is moved from the place where it Is
accepted for movement Into or onto an
aircraft, watercraft or "auto”;

b. While it is in or on an aircraft, watercraft or
“auto"; or

c. While it is being moved from an aircraft,
watercraft or "suto” to the place whers it is
finally dellvered;

but "loading or unloading” does not include the

movesment of property by means of a mecharical

device, other than a hand truck, that is not
attached to the aircraft, watercraft or “auto”.

"Mobile equipment® means any of the following

types of land vehicles, including any attached

machinery or equipment:

a. Bulldozers, farm machinery, forklifis and
other vehicles designed for use principally
off public roads;

b. Vehicles maintained for use solely an or
next to premises you own or rent;

Vehicles that travel on crawler treads;

d. Vehicles, whether self-propelied or not, on
which are permanently mounted:
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(1} Power cranes, shovels, loaders,
diggers or drills; or

(2) Road conskuction or resurfacing
equipment such as graders, scrapers
or rollers;

e. Vehicles not described in a., b, ¢, or d,
above that are not self-propslled and are
maintained primarily to provide maobility to
parmanently attached equipment of the
following types:

{1} Air compressars, pumps and
generators, including . spraying,
welding, buiiding cleaning,
geophysical exploration, lighting and
well servicing equipment; or

{2) Cherry pickers and similar devices
usad to raise or lower warkers;

f.  Vehicles not described in a., b., c., or d.
above mainteined primarfly for purposes
other than the ransportation of persons or
cargo.

However, self-propelled vehicles with the
following types of permanently attached
equipment are nof “mobile equipment” but
will be considered "autos™

(1} Equipment, of at least 1,000 pounds
gross  vehicle weight, designed
primarily for:

{8} Snow removal;

{b) Road maintenance, but not
construction or resurfacing; or

{c} Strest claaning;

{2) Cherry pickers and similar devices
mounted on aufomobile or truck
chassis and used to ralse or lower
workers; and

(3) Air compressors, pumps and
generafors, Including spraying,
welding, building cleaning,
geophysical exploration, lighting and
well servicing equipment,

16. "Qccurrence" means an  accldent, including

continuocus or repeated exposure o substantially
the same general harmful conditions.

17. "Personal and advertising injury” means injury,

including consequential "bodily mjury®, arising
out of one or more of the following offenses:

a. False arrest, detentich or imprisonment;
b. Malicious prosscution;
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18.

19.

c. The wrongful eviction from, wrongful entry
into, or Invasion of the right of private
occupancy of a room, dwelling or
premises that the person occupies,
committed by or on behalf of iis owner,
landlord or lessor;

d. Oml, written or electranic publication of
materiai that slanders or libels & person or
organization or disparages a person's or
organkzation's goods, products or services;

e. Oral, written or electronic publication of
material that violates & person's right of
privacy;

f Copying, in your ‘"adverfisement’, a
person's or organization's “advertising
idea" or style of "advertisement”;

d. Infringement of copyright, slogan, or title of
any literary or arisic work, In your
"advertiserment”; or

h. Discrimination or humiliation that results in
injury {0 the feelings or reputation of a
natural person.

*Pollutants" means any soiid, liquid, gaseous or
thermnal irritant or contaminant, including smole,
vapor, soot, fumes, acids, alkalls, chemicals and
wasle. Waste includes materials to be recycled,
recondiicned or reclaimed.

"Products-completed operations hazard";

a. Inciudes all "bodily injury” and “property
damage" occurring away from premises
you own or rant and arising out of "your
product’ or "your work" except:

{1) Products that are still in your physical
passession; or

(2} Work that has not yet been completed
or abandoned. However, *your work®
will be desmed to be completed at the
eariiest of the following times:

{a) When all of the work called for in
your confract has been complsted.

{b) When ali of the work o be done at
the job site has been completed if
your contract calls for work at
rmore than one job site.

(c} When that part of the work done at
2 job site has been put to s
intended use by any person ar
organization other than another
contractor or  subconfractor
working on the same project.
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21.

22,

23,

BUSINESS LIABILITY COVERAGE FORM

Work that may need service, maintenance,
correction, repair or repiacemient, but
which is otherwlse complete, will be
treated as completed.

The "bodily injury® or *property damage”
must oceur away from premises you own
or rent, unless your business includes the
seliing, handling or distribution of "your
product’ for consumption on premises you
own or rent.

b, Does not include "bodily injury" or

"property damage” arising out of:

(1} The transportation of property, unless
the injury or damage arises out of a
condition in or on a vehicie not ownad
or operated by you, and that condifion
was crested by the ‘loading or
unloading”" of that vehicle by any
insured; or

{2) The existence of tools, uninstalled
equipment or abandoned or unused
materials.

*Property damagse” means:

a. Physical Injury to fangible property,
including all resulling loss of use of that
property. Al such loss of use shall be
deemed to occur at the time of the
physical injury that caused it; or

b. Loss of use of tangible property that is not
physically injured. All such loss of use
shall be deemed to occur at the fime of
"occurrence” that caused it.

As used in this definition, "electronic data" is

not tangible property.

"Suit* means a civii proceeding in which

damages because of "bodily injury”, "property

damage" or "personal and adverfising injury”

o which this insurance applies are alieged.

"Suit” Inciudes:

a. An arbliration proceeding in which such
damages are claimed and to which the
insured must submit or does submit with
our consent; or

b. Any other alternative dispuie resolution
procesding In which such damages are
claimed and to which the insured submits
with our consent.

*Temporary worker” means a person who is

furnished {o you to substitute for 2 permanent

"employee® on leave or to meet seasonal or

shori-term worlkload conditions.

"oluntesr worker" means a person who:
a. s not your "employee™;
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b. Donates his or her work;

€. Acts at the direction of and within the
scope of duties determined by you; and

d s

not paid a fes, salary or other

compensation by you or anyone else for
their work performed for you.

24, "Your product™
a. Means:

)

2}

Any goods or products, other than real

property, manufaciured, sald, handied,

distributed or disposed of by:

{a) You;

(b) Others trading under your name;
or

{c} A person or organization whose
business or assets you have
acquired; and

Containers (other than vehicles),

materals, parts or equipment

furnished in connection with such

goods or products.

b, Includes:

(1}
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Warrantles or representafions made at
any time with respect to the fiiness,
quality, durahbility, performance or use
of “your product"; and

(2)

The providing of or failure to provide
warnings ar instructions.

¢. Does not include vending machines or
ather property rented to or located for the
use of athers but not sold.

25, ™Your work™
a. Means:

(1
@

Work or operations performed by you
or on your behalf; and

Materials, parts or equipment
furnished in connection with such work
or operafions.

b. Includes:

1)

@)

Warranties or representations made at
any fime with respect to the fitness,
quality, durabllity, performance or use
of "your work"; and

The providing of or failure to provide
warnings ar instriections.
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AMENDMENT NO. 1 Q\FQ\\J\ ih %;;"

TO PROFESSIONAL SERVICES AGREEMENT
BETWEEN COUNTY OF MONTEREY AND
TRUEPOINT SOLUTIONS, LL.C

THIS AMENDMENT NO. 1 to the Professional Services Agreement between the County of
Monterey, & political subdivision. of the State of California (hereinafter, “County”) and TruePoint
Solutions, LLC (hereinafter, “CONTRACTOR?) is hereby entered into between the County and
the CONTRACTOR- {collectively, the County and CONTRACTOR are referred to as the

“Parties™.

WHEREAS, CONTRACTOR entered into a Professional Services Agreement with County on
Agril 17, 2012, (hereinafter, “Agreement”); and

WHEREAS, Tasks 3 and 4a in Exhibit A of the Agreement have been completed; and

WHEREAS, due to County needs additional tasks associated with service and support in
programming and report customization of the Accela Automation application, (hereinafter,
““Project™) are required to allow for the completion of remaining Tasks 1, 2, 4b and 4c in Exhibit
A of the Agreement; and

WHEREAS, additional fime and funding are necessary to allow for the completion of remaining
and additional tasks; and

WHEREAS, the Perties wish to amend the Agreement to increase the amount by $18,200.00
and extend the term to December 31, 2013 to allow CONTRACTOR to continue to provide tasks

identified in the Agreement and as amended by this Amendment No. 1.

NOW, THEREFORE, the Parties agree to amend the Agreement as follows:
1. Amend the first sentence of Paragraph 1, “Services to Be Provided”, to read as follows:

The County hereby engages CONTRACTOR to perform, and CONTRACTOR hereby
agrees to perform, and CONTRACTOR hereby agrees to perform, the services described
in Bxhibits A and A-1 in conformity with the ferms of this Agreement.

2. Amend Paragraph 2, “Payments by County™, to read as follows:

County shall pay the CONTRACTOR in accordance with the payment provisions set
forth in Exhibits A and A-1, subject to the limitations set forth in this Agreement. The
total amount payable by County to CONTRACTOR under this Agreement shall not

exceed the sum of $27,000.00,
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Amend the first sentence of Paragraph 3, “Term of Agreement”, to read as folows:

The term of this Agreement is from June I, 2012 to December 31, 2013, unless sooner
terminated pursuant to the terms of this Agreement.

Amend Paragraph 4, “Additional Provxsmns/Ethblts” by adding “Exhibit A-1, Scope of
Services/Payment Provisions”.

Al} other terms and conditions of the Agreement remain unchanged and in full force.

This Amendment No. 1 shall be attached to the Agreement and incorporated therein as if
fully set forth in the Agreement.
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IN WITNESS WHEREOF the Parties hereto have exeouted this Armendment No. 1 to the
Professionsl Services Agreament as of the day and year written below:

CONTRACTOR*

TruePoint Solutions, LLC

Contractor’s Business Nams

Date: SEP 26 20]2 - . By
Tit=:
(Print Name emd Title)
Date: ﬁ“‘"f"f -2 _
By M@_T_
Approved as to agali (Signature of Seorehary, Secretary, CFO,
Office of the fy(. g4 Treasurer or Asst, Treasuzer)
By: 7 ¥ Tts: Dow l-\ueﬁinarﬁc Pﬂvﬂgﬁ n /Member
Depift¢ County Connsel (Print N Title}
Dats: ’ ‘2//;&/2 Date; Q- 14— 12—
Approved as fo Fisca/Brovisl i
By:

_Avidito ller
Date: lq""().

Apyroved as to Indemmity and Insurance Provisions

By:

Risk Management
Date:

*INSTRUCTIONS: TF CONTRACTOR is a corporation, including Hmited Hebility and non-profit corposations, the full legal name of the
corporation shall be set forth above together with the signatures of two specified officers. I CONTRACTOR is 2 pariuership, the name of the
ip shatl be set forth above together with the signaturs of o partner who has autbority fo execute this Agreement on behalf of the

hip, IF CONTRACTOR i coairaoting in an individual capacity, the individual shall set forth the name of the business, if any, and shall

pemonally sign the Agreement.

GEP 206 202 -
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EXHIBIT A-1 - SCOPE OF SERVICES/PAYMENT PROVISIONS

TruePoint Solutions, LLC

The following tasks are in addition to Tasks 1 through 4 of the original Agreement between the
County of Monterey and TruePoint Solutions, LLC which was executed on April 17, 2012:

Task 5.

Task 6.

Task 7.

Revised 8/30/2012

Create New Tree Removal Record Type. (Planning 100%) -

a. User-defined Application Specific Information (AST) fields.

b. Workflow.

c. Auto-generate letters and email updates to applicant based on workflow.
status.

d. Develop tickler report to prompt staff for follow-up review.

e. Full integration with Accela Citizen Access (ACA). ACA users need to:

i. Submit application online (limited to Licensed Professionals Foresters and
Arborists). ' :

ii. Upload plans, reports, and photos. Download permit. .

iii. Make payments via ACA including automated assessment and calculation
of County’s credit card service fee (requires cooperation from County
Treasurer. County needs to have 3™ party payment processing agreement
in place using Accela approved payment processing adaptor).

48 hours @ $150.00/hour = §7,200.00

Script to Automatically Assess Bond Fees (Planning 50%/Building 50%)
Automatically assess a fee when the user adds & new amount in a cell in the bond
tracking table. This fimctionality should apply to all record types in the building
modle. '

4 hours @ $150.00/hour = $600.00

Modification of Address/Parcel/Owner (APO) Processing Tool to Import
Text-Based GIS Data (Planning 50%/Building 50%)

We are currently working with a 3™ party to develop a parcel report that will
display GIS information for specific parcels from the County’s geodatabase. Part
of that project includes development of a geoprocessing task that will create a
data table in the ArcGIS Server Database (i.e. geodatabase). The table will
include the parcel number and approximately 50 GIS attribute fields for each
parcel. We will be able to export the data in the table to a pipe-delimited text file
{or whatever format is most appropriate) to prepare it for import into Accela.

This task includes:

a. Upgrade APQ processing tool to version 7.x;

b. Modify existing APO processing (created by TrucPoint 4/3/2009) so that the
GIS attributes are imported into Accela as parcel attributes along with existing

APO data; and
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EXHIBIT A-1-— SCOPE OF SERVICES/PAYMENT PROVISIONS

Task 8.

Task 9.

c. Modify existing script controls so that during. application creation and when.
updating ASI fields, the record specific GIS ASI fields will be populated with

information from the newly imported GIS data.

40 hours @ $150.00/hour = $6,000.00

Upgrade to Master Scripts Version 2.0 and Event Manager Script Engine

(EMSE) Script Review (Planning 50%/Building 50%)
Upgrade master scripts to version 2.0. Review EMSE scripting cade and

"associated standard choice script controls that have been added or changed since

initial implementation. Make changes to improve efficiency and/or functionality.
32 hours @ $150.00/hour = $4,800.00

Implement New EMSE Function (Create Pending Inspection) (Planning
50%/Building 50%)

Modify. the existing functionality that currently auto-schedules inspection items
from workflow so that the inspection items are added as “pending” status rather
then “scheduled”. Requires upgrade of master scripts to version 2.0 (Task 8)

4 hours @ $150.00/hour = $600.00

Services provided under this Amendment No. I shall not exceed the sum of $19,200.00
(Planning Department: $13,200.00 and Building Services Department: $6,000.00). Hourly rate
is $150.00. The total Agresment amount shall not exceed the sum of $27,000.00.

Revised B/30/2012
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BUSINESS LIABILITY COVERAGE FORM

Various provisions in this palicy restrict coverage. Read the entire policy carefully to determine rights, duties and what
is and Is not covered. ‘

Throughout this policy the words "you" and *your* refer io the Named insured shown in the Declarafions. The words
"ws", "us" and "our" refer fo the stock Insurance company member of The Hertford providing this insurance.

The word "insured® means any person or organization quafifying as such under Saction C. - Who 'Is.An_ Insured. -

Other words and phrases that appear in quotation marks have special meaning. Refer fo Section G. - Liability And
Medical Expenses Definifions.

(@) The "bodlly injury". or "property
damage” s caused by an
"securrence” that takes placs in the

A. COVERAGES
1. BUSINESS LIABLITY COVERAGE (BODILY

INJURY, PROPERTY DAMAGE, PERSONAL " N
AND ADVERTISING INJURY) - o) T‘:’."e"f'bg*: i’:ﬁ"‘f_"J’V& ey
_ e "pbodily injury" or "prop
Insuring Agreement damage” occurs during the palicy
a. ‘We wil pay those sums that the Insured period; and

_.—F_nnn_SS_OD._nB.DMS

becomes legally obligated fo pay as
damages because of "bodily injury”,
‘property damage" or *personal  and
advertising injury" to which this insurance
applies. We will have the right and duty o
defend the insured against. any “suif’
seeking those damages. However, we will
have no duty i defend the insured agalnst
any "sut" seeking damages for "bodlly
injury”, "property damage” or "personal and
adverlising Injury" to which this insurance
does not apply.

We may; at our discrefion, invesfigate any
"occurrence” or offense and setfle any claim

. or "suit" that may resuff. But:

{1} The amountws will pay for damages is
limted es described In Secfion D. -
Lisbliity And Medical Expenses Limits
Of Insurance; and

(2) Our right and duty to defend ends when
we have used up the applicable imit of
Insurance In the payment of judgments,
setiloments or medical expenses to which
this insurancs epplies.

No other obligation or liability to pay sums or
perform acts or services is covered unless
explicitly provided for under Coverage
Extension - Supplementary Payments.

h. This insurance applles:

(1) To ‘"bodly injury" and “property
damage" only ift

{c) Prior to the policy peried, no insured
listed under Paragraph 1. of Section
C. — Who Is An Insured and no
"smployes" authorized by you to give
or receive nofice of an “occumence”
or claim, knew that the "bodlly injury”
or “property damage® hed occurred,
in whole or in part. If such a listed
insurad or authorized "employse”
knew, prior o the policy period, that
the "bodily injury® or “property
damage* occured, then any
gonfinuation, change or resumption
of such "bodly injury” or “"property
damage" during or after the palicy
period will be deamed to have been
known prior fo the policy period.

{2) To "personal and advertising injury”
caused by an offense arising out of your
business, but only I the offense was
committed in the "coverage territory”
during the policy period.

"Bodily injury" or “property damage" will be
deemed i have been known to have
occurred at the earliest time when any
insured listed undsr Paragraph 1. of Section
C. - Who [s An Insurad or any "empioyss”
authorized by you to give or raceive notice
of an "occurrence” or claim:

{1) Reports all, or any part, of the "bodily
infury” or "property damage” ¥ us or
any other insurer,

Page 1 of 24
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BUSINESS LIABILITY COVERAGE FORM

d.

e,

(2) Receives a writien or verbal demand or
gleim for damages beceuss of the *bodly
injury” or “properly damage"”; or

{3) Becomes aware by any other means that
"bodily injury’ or "property damage” has
oceurred or has begun to ocour.

Damages because of "bodily tnjury" include

dameges claimed by any person or

orgenlzation for care, loss of services or

death rasulﬂng at any ﬁme from the "bodily

injury”.

incidental Medical Malpractlca

(1) "Bodity injury™ arsing out of the
rendering of or fallure to render

professional health care services as a

physician, dentist, nurse, emergehcy

medical techniclan or paramedic shall
be deemed o be caused by an

“occurrencs”, but only If:

{a) The physician, denfisf, nurse,
emergency medical fechnician or
paramedic s employsd by you io
provide such services; and

(b} You are not engaged In the
business or occupation of providing
such services.

(20 For the purpose of determining the
limits of Insurance for incidental medical
malpractice, any act or omission
together wih &l relstsd acks or
omissions In the furnighing of these
senvices to any one person will be
considered one "occurrence”.

2. MEDICAL EXPENSES
insuring Agreement
a. We will pay medical expenses as described

below for "bodily Injury® caused by an

accldent:

{1) On premises you own or rent;

(2) ©On ways next fo premises you own or
rent; or

(3j Bacause of your operations;

provided that:

(1) The accident tekes place In the
*coverage ferrifory” and during the
policy period;

(2) The expenses are incurred and reported
to us within three years of the date of
the accident; and

(3) The injured person submits fo
examination, at our expense, by
physicians of our choice as often as we
reasonably require.

h. We wlll make these payments regardless of
fault. These paymsnts will not exceed the
appiicable [imit of Insurance. We will pay
reasonzble expenses for:

(1) First aid administered at the fime of an
accident;

{2} Nscessary medical, surgical, x-ray, and
dental sstvices, Including prosthetic
devices; and .

{3) Necessary ambulancs, hospltal,
professional nursing and funeral
sarvices,

3. COVERAGE EXTENSION -
SUPPLEMENTARY PAYMENTS

a. We wil pay, with respect to any claim or
"suit' we Investigate or ssitle, or any "sult"'
against an Insured we defend. :
(1) Al expenses we incur.

(2) Up to $1,000 for the cost of bail bonds
required because of accidents or fraffic
law viclations arising out of the use of
any vehicle to which Business Liabiity

Coverage for "bodfly injury” applies. We
do not have to fumnish these bonds.

(3) The cost of appeal bonds or bonds to
release attachments, but only for bond
gmounts within the applicable limit of
insurance. We do neot have to fumish
these bonds.

(4) Al reasonable expenses incutrad by the
insured at our request o assist us inthe
investigation or defense of the claim or
*suit”, including acfual loss of eamnings
up to $500 a day because of time off
from work.

(5) All costs taxed against the Insured In
the "suit". .

(6) Prejudgment imerest awarded against
the insured on that part of the judgment
we pay. If we make an offer to pay the
appilcabie limit of Insurance, we will not
pay any prejudgment interest based on
that period of ime &fter the offer.

(7) Al Interest on the full amount of any
Judgment that accrues after eniry of the
judgment and before we have paid,
offered to pay, or deposited in court the
part of the judgment that is within the
applicable limit of insurance,

Any amourits paid under (1) through (7)
shove wili not reduce tha limits of insurance.

Form SS 00080405 |
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b. If we defend an insured against a "sut"

and an indemnitee of the insured is also
named as a party to the "suil’, we wil
defend that indemnites if all of the
following conditions are met:

(1} The "suit" against fhe indemnites
seeks damages for whlch the insired
has assumed the llabillfy of the
indemnitee in a confract or agreement
that Is an "insured contract";

(2) This nsurance applies to such fabilily
- assumed by the insured;

(3) The obligation to defend, or the cost of
the defense of that indemniiee, has
also been assumed by the insured in
the same "insured contraci"; :

(4) The allegations in the "suit’ and the
imormation we know about the
"securrence” are such that no confiict
appears to exist between the interests
of the insured and the interest of the
[ndemnites;

{5} The indemnitee 'and the insured ask

BUSINESS LIABILITY COVERAGE FORM

So long as the above condifions are met,
attomeys' fees incured by us in the
.defense of that indemnites, necessary
figation expenses mcurred by us and
necessary lifigation expenses incurred

_ by the indemnites at our request will be
paid as Supplementary Payments. .

Notwithstanding the provisions of
Paragraph 1.b.{b) of Seciion B. —
Exciuslons, such payments wil! not be
desmed 1o be damages for "bodily
injury" and *property damage" and will
not reduce the Limits of Insurance.
Our obligation to defend an insured's
indemnitee and o pay for attomeys' fees
and nhecessary litigafion expenses as
Supplementary Payments ends when:
(1) Ws have used up the applicable limit
of _Insurance In the peyment of
judgments or setflemeants; or
(2) The condiflens set forth above, or the
terms of the agresment described in
Paragraph (6) above, ars no longer met.

-us 4o conduct and control the defense B. EXCLUSIONS
of that indemnitse against such "suif 1. Applicable To Business Liability Coverage

and agree that we can assign the )
same counsel to defend the insured This Insurance does not apply to:
and the indemnitee; and a. Expected Or Intended Injury

{8) The indemnitee:
(@) Agrees in welting to:
{i Cooperaiz with us in the
investigafion, seftiement or
defense of the *suit*;

{ii} Immediately send us coples of
any demands, notices,
summonses or legal papers
received in connection with

. the “Su‘t“;

{ill) Notify any other insurer whose
coverage Is avallable io the
indemnitee; and

(v} Cooperate  with us  with
respect fo coordinating other
applicable insurance available
to the indemnites; and

(b) Provides us with  written
autherization to.

() Obtain records and other
irformation related to. the
"syit”; and ’

(i) Conduct and conirol the
defense of the indemnites In
such "suit”,

(1) "Bodiy injury” or "properly damege’
expected or intended from fhe
standpoint of the insured. This
exclusion does not apply to "bodily
Injury™ or "propery damage" resuliing
from the use of reasonable force to
protect persons or property; or

{2) "Personal and adverfising injury” arising
out of an offense committed by, at the
dirscion of or with the consent or
acquiescence of the insured with the
expsciation of inflicing “personal and
advertising injury”.

. Gontractual Liability

{1} "Bodiy injury” or "property darmage”; or
(2) "Personal and adveriising injury”
for which the Insured is obligaied to pay
damages by reason of the assumption of
liabillty in a contract or agreement.
This excluslon doss not apply to llabllity
for damages becauss of:

{(a) "Bodily injury”, "property damage” ar
“nersonal and advertising injury” that
the insured would have in the
sbsence of the confract or
agreement; or

Form SS 00 03 04 05
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BUSINESS LIABILITY COVERAGE FORM

(b) "Bodily Injury” or "property damage”
essumed in a contract or egresment
that is an ‘“insured coniact,
provided the "bodily injury" or
"properly damage” OCCUTS
subsequent fo the sxecution of the

contract or agreement, Solely for-

the purpose of liabllity assumed in
an ‘“inswrad confract”, reasonable
attomeys' fees and necessery
Iigation expenses incurred by ar for
a party other than an Insured are
deemed o be damages because of
"modity injury” or *properfy damage”
provided:
(l} Liabifity fo such party for, or for
.the cost of, that parly's defanse
has also bsen assumed in the
same "insured canfract”, and

(i) Such altorheys' fees and
fitigstion expenses are for
defense of that parly againsta
civll or alternative dispute
resolution proceeding in which
damages fo which this
insurance appiies are aileged.

Liguor Liability

"Bodily Injury" or "property damage” for
which any insured may be held liable by
reason of;

(1) Causlng or contributing fo the
intoxication of any person;

{2) The furnishing of alcoholic beverages o
a perscn under the legal drinking age or
under the influence of alcohol; or

(3) Any statute, ordinance or regulation
relafing to the sale, gift, distribution or
use of alcohollc beverages.

.This exclusion applies only if you ara in the

business of manufachuring, distibuiing,
sefing, serving or fumishing alcoholic

_beverages.

Workers' Compensation And Similar
Laws

Any oblgation of the insured under a
workers' compensation, disabliity benefits
or unempioyment compensation law or
any simitar law.

Employer’s Liability
"Bodlty injury”to:
(1) An “employss" of the insured arising
out of and in the course of

(@) Employment by the insured; or

f.

(b) Performing dufies related to fthe

conduct of the insursd’s business, or

{2) The spouse, child, parent, brother or

sister of fthat "employee' as a
consaquence of (1) above.

This exclusion applies:

(1) Whether the Insured may be ilable as
an amployer or in any other capacity;
and

{#) To any obligafion o share damages
with or repay someone else who must
pay damages because of the injury.

This exciusion does not apply to liability

assumed by the insured under an "insured

contract”.

Pollution

(1} "Bodily injury®, "property damage® or
"nersonal and adveriising injury”
arising out of the actusl, alleged or
threatened  discharge, dispersal,
seepage, migration, release or escaps
of "pollutents®

(g) At or from any premises, sie or
location which is or was at any
iimé owned or occupied by, or
rented or loaned fo any insured.
However, this subparagraph does
‘not appiy to:

(8 "Bodlly injury” If sustained within
a buliding and caused by
smoke, fumes, vapor or soot
produced by or originating from
equipment that is used to heat,
cool or dehumidify the building,
or eguipment that is used to
heat water for personal use, by
the building's occupants or thefr
guasts;

(I "Bodlly mhjury" or “property
damage" for which you may be
held liable, § you are a
contractor and the owner or
lessee of such premises, siie or
iocation hag been added fo your
poiloy as en additional insured
whh respect to your angoing
operafions perionned for that
addifional insured ' at that
premises, site or location and
such premises, slie or location
is not énd never was owned or
occupied by, or rented or
loaned to, any insured, other
than that additional insured; or

. Page 4 of 24
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(i) *Bodlly injury" or "property
damage" arising out of heat,
smoke or fumes from a
"hostiie fire";

{b) At or from any premises, site or

location which is or was at any
fime used by or for any insured or
others for the handiing, storage,
disposal, processing or treatment
of waste;

(c) Which are or .were at any fima

fransported, handled, stored,
freated, disposed of, or processed
as waste by or for:

() -Anyinsured; or

(if) Any person or organization for
whom you may be legally
responsibis;

(d) Af or from any premises, sits or

location on which any insured or
any contraciors or subcontractors
working directly or indirectly on
any Inswred's behalf are
performing  operations  if  the
"pollutants® are brought on or I
the premises, site or location in
connecfon with susch operations
by such insured, contractor or
subcontracior. However, this
subparagraph does nof apply to!

() "Bodly imjuny" or “property
damage" arising out of the
escape of fuels, lubricants or
other operating fluids which are
needed to perform the normal
glecirical, hydraulic or
mechanica! functions
necessary for the operation of
"mobiie equipment” or its parts,
if such fuels, lubricants or other
operating fluids escape from a
vehicie part designed to hold,
siore or receive them. This
exception does not apply if the
"bodily injury" or "property
damage” arises out of the
intenfional discharge, dispersal
or releass of the fuels,
lubricants or other oparating
fluids, or if such fusls,
lubricants or other operating
fluids are brought on ot fo the
premises, site or location with
the intent that they be
discharged, dispersed or
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)

{e)

released as part of the
pperaiions belng performed
by such insured, coniracior or
subcontracter;

{ii) "Bocdly mjury" or “property
damage” sustained within a
buiiding and caused by the
release of geses, fumes or
vapors from materfals brotight
into that building in connection
with operafions being performed
by you or-on your behalf by a
contractor or subcontractor; or |

(i) "Bodfly injury® or “property
damage" arising out af hesat,
smoke or fumes from a
"hosfile fire™; or -

At or from any premises, slie or
location on which any insured or any
contractors  or  subcontractors
warking directly or indirectly on any
insured's behalf are performing
operations if the operations are to
test for, monitor, clean Up, remove,
contzin, treat, defoxify or neutralize,
ar in any way respond fo, or assess
the sffects of, "pollutants™

Any loss, cost or expense arsing out
of any:

(a)

(b)

Regueast, demand, order or stefutory
or regulatory requirement that any
insured or others fest for, monitor,
clsan up, remove, contain, treat,
detoxify or neutralize, or in any way
respond o, or assess the effects df,
"poliutants®; or

Claim or suit by or on behalf of a
governmental . authority-  for
demages because of testing. for,
menttoring, cleaning up, removing,
containing, treating, detoxifying or
neutralizing, or in any way
responding to, or assessing the
effects of, “pollutants".

Howsver, this paragraph does not
apply o Eability for damages because
of "property damage" that the insured
would have in the absence of such
request, demand, order or statutory or
regulatory reguirement, or such claim.
or "sult" by or on behalf of a
governmental authority.
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g. Alroraft, Auto Or Watercraft

"Bodlly injury® or “property damage" arsing
out of the ownership, maintenance, use or
entrustment to athers of any aircraft, "auto”
or watercraft owned or operated by or rentsd
or loaned to eny lnsured.  Use includes
operation and *loading or unioadlng”.

This exclusion applles even if the clalms
against any Insured allege negligencs or
other wrongdolng in the supervision, hiring,
employment, fraining or monitoring of others
by thet Insured, if the "occurrence” which
caused the "bodily infuny or “propery
damage" involved the ‘ownership,
maintanance, use or entrusiment to others of
any aelrcraft, “auio® or watercraft that s
owned or operated by or rented or ioaned to
any insured.

This exclusion does nat apply to:

(1) A watercraft while ashore on premises
you own of rent; :

{2) A watsrcraft you do not own that fs:

(2) Less than 51 feet long; and
{b} Not being used to carry persohs
for a charge;

(3) Parking an "auto” on, or on the ways
nsxt to, premises you own or rent,
provided the “auto” is not owned by or
rented or loaned to you-or the Insured;

(4) Uabllty assumed under any “insured
contract" for the  ownership,
maintenance or use of aircraff or
watercraft, _

(5) "Bodily injury" or "propery damage"
arising out of the operafion of any of
the sgquipment listed in Paragraph £4{2)

or £{3) of the definifion of "mobile -

equipment”; or

(6} An aircraft that is not owned by any
insured and is hired, chartered or loaned
with a paid crew. However, this
exception does not apply if the insured
has any other insurance for such “bodily
njury" or “property damage”, whether
the other insurance Is primary, excess,
confingent or on any other basis.

h. Mobile Equipment

"Bodily injury" or “property damage"

arising out of:

(1) The fransportation of "moblle equipment”
by an "auto" owned or operated by or
rerted or iosned to any insured; or
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{2) The use of "mobile equipment® in, or
whiie in practics or praparation for, a
prearranged  racing, ‘speed oOr
demolition contest or in any stunting
acfivity,

War _

"Bodily injury", ‘“property damage® or

"personal and adveriising injury”, however

caused, arsing, directly orindireatly, out of:

{1) War, including undeclared or civil war;

(2) Warlike action by a military force,
including action In hindering or
defending - against an actual or
expected aitack, by any government,
sovereign or other authority using
milttary personnet or other agents; or

(3) Insurrection, rebellion, revoiution,
usurped power, or action taksh by
governmental authorlty in hindering or
defending ageinst any of these.

Professional Services

"Bodily injury”, “property damage" or

"personal and adverlising- injury" arsing

out of the rendering of or faliure to render

any professional service. This includes
but is not limited fo:

{1) Legal, accounfing or adverfising
services;

{(2) Preparing, approving, or faling fo
prepare or approve meps, shop
drawings, opinions, reporis, sUrveys,
field orders, change orders, designs or
drawings and specifications;

(3} Supervisory, inspection, architectural
or engineering acfivities;

{#) Medical, surgical, dental, x-ay or
nursing services fraaiment, advice or
instruction;

(5) Any health or therapeufic service

" {reatment, advice or instruction;

{6) Any service, freatment, advice or
instruction for the purpose of
appearance or skin enhancement, hair
removal or replacement or personal
grooming;

() Opfical or hearing aid services
inctuding the prescribing, preparafion,
fitting, demonsfrafion or disiribution of
ophthalmic lenses and  similar
products or hearing ald devices;
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(8} Optometry or opiomefic services
including but not limited to examination
of the eyes and the prescribing,
preparation, fitting,demonstration  or
disiribution of ophthaimic lenses and
similar products;

(9) Any:

{2) Body plarcing (not Including ear
plercing);

(b) Tattooing, Including but not fimited
to the Insertion of pigments into or
under the skin; and

(c) Similar services; )

(10} Services Inthe practice of pharmacy;
and

‘(1) Compuier consulitng, design or
programeming . setvices, Including web

- site design.

Paragraphs (4) and {5} of this exciusion do

not apply fo the Incidental Medical

Malpractice coverage afforded under

Paragraph 1.e. in Secilon A. - Coverages.

Damage To Property

"Property damage” fo:

(f) Property you own, rent or occupy,
including any cosis or €xpsnses
ineurred by you, or any other person,
" organization or entity, for. repal,
replacement, enhancement,
resioraflon or maintenancs of such
property for any reason, including
prevention of injury o a person or
damage to another's property;

{2) Premises you sel, give away o
abandon, if the "praperly damage" arises
out of any part of those premises;

{3) Properiy loaned to you;

{4) Personsl property In the care, custody
or confrof of the instred,;

{(5) That particular part of real property on
which you or any contractors or
subcontractors  working  direcly  or
indirectly on your behalf are perforrning
operations, ¥ the "property damage”
arsas out of fhose operafions; or

(6) That particular part of any property
that must be restorad, repaired or
replaced because “your work' was
incorrectly performed on It
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Paragraphs (1), (3) and (4) of this
exclusion do not apply to “properly
damage" (other than damage by fire) fo
premises, including the contents of such
premises, rented fo you for a perlod of 7 or
fswer consecutive days. A separate Limit
of Insurance applies to Damage To
Premises Rented To You as described in’
Section D. - Limits-Of Insurance.

Paragraph {2) of this exclusion doss not
apply if the premises ars “yolr work” and
were never occupled, rented or held for
rental by you.

Paragraphs (3) and {4) of this exclusion do
not apply to the use of slevators.
Paragraphs (3}, (4}, {5) and (6) of this
exclusion do not apply to fability assumed
under a sidetrack agresmeant.

Paragraphs (3) and (4) of this excluslon do
not apply to ‘“property damage” fo
borrowed equipment while not being used
to perform operafions at a job site.
Paragraph (6) of this exclusion does not
apply to *property damage” included in the
*products-completed operations hazard®.
Damage To Your Product

"Property damage” o ‘vour product”
arising out of it or any part of it.

. Damage To Your Work

"Property damags" fo "your work® arising
out, of it or any part of It and Included in the
"products-completed operafions hazard",
This exclusion does not apply if the
damaged work or the work out of which
the damage arisas was performed on your
behalf by a subcontractor.

Damage To Impaired Property Or
Proparty Not Physically Injured
"Proparty damage” fo “impaired property”
or property that has not been physically
injured, arising out of:

{1) A defect, deficiency, inadequacy or
dangerous condition in "your product”
or "your work"; or

{2) A delay or failure by you or anyone
acling on your behalf fo perform a
confract or agresment in accordance
with Its ferms.

This exclusion does not epply to the loss
of use of other propery arising out of
sudden and accidental physical injury fo
"vour product® or "your work" after it has
been put io its intended use.
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o. Recall Of Products, Work Or Impaired

Property

Damages claimed for any loss, cost or
axpense incurred by you or others for the
loss of use, withdrawal, recall, inspection,
“repalr, replacement, adjustment, removal
or disposal of:

(1) "Your product”;

(2) "Yourwork"; or

(3) “impatred property";

¥ such product, work or properly is
withdrawn or recalled from the market or
from use by any person or organization
because of a known or suspected defect,
deficiency, inadequacy or dangerous
condttion in It '

. Parsonal And Advartising injury
"Parsonal and advertising injury™:

{1) Arising out of oral, written or electronic
publication of material, f done by or at
the direction of the insured with
knowiedgs of fis faisity;

{2) Ardsing out of oral, written or slectronic
publication of materlal whose first
‘publication took placs before the
baginning of the policy period,
(3) Arising out of a criminal act commifted
by or at tha direction of the Insured;

(4) Arlsing out of any breach of confract,
except an implled contract to use
anothers “"advertising idea” Ih your
"adverfisement™;

(5) Arsing out of the failure of goods,
products or services to conform with
any statement of qualty or
performance made in  your
"advertisement®; -

(6) Arising out of the wrong description of
the price of goods, products or servicas;

(7} Arsing out of any violation of any

inteliectual property rights such as
copyright, patent, frademark, trade
name, trade secret, service mark or
ofher designation of origin or
authenticlty.
However, thls exciusion does not
apply to Infriingement, in  your
"gdvertisement”, of

(a) Copyright;

(b) Siogan, unless the slogan is also
a trademark, frade name, service
mark or other designation of origin
or authenticity; or
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{0) Tle of any Iterary or artistic work;
{8) Arising out of an offense commiltied by

an insured whose business is:

(a} Advertising, broadeasting,
publishing or telecasting;

{b) Designing or determining conient
of web sites for others; or

{c) An infemst search, access,
sontent or service provider,

However, this exclusion does not
apply to Paragraphs a., b. and c.
under the definifion of “personal and
advertising injury” in Secfion G. —
Liability And Medical Expenses
Dslinitions,

For the purposss of this exclusion,
placing an “advertisemsnt” for or
finking to others on your web site, by
itself, Is not considered the business
of advertising, broadcasting,
pubiishing or telecasting;- :

{9) Arising out of an elecironic chat room
or bulietin board the insured hosts,
owns, or over which the insured
exercises corrrol;

(10} Arising out of the unauthorized use of
another's name or product in your e-mail
address, domain name or mefatags, or
any ofher simliar factics to mislead
another's potantfal customars;

{11) Arising out of the violafion of a

person's right of privacy created by
any state or federal act.
However, this exclusion does not
apply to liabfiity for damages that the
insured would have in the absence of
such state or federal acf;

(12) Arising out of:

{a}) An "adverlisement’ for others on
your web site;

(b) Placing a link to & web site of
others on your weh site;

{c} Content from a web siie of ofhers
displayed within a frame or border
on your web site. Content Incliudes
information, code, sounds, fext,
graphics or images; or

{d) Computer code, sofiware or
programming used to enable:

(I ‘Your web site; or

(i) The presentation or functionality
of an "adveriisernent”. or other
content on your web site;
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{13) Arising out of & violafion of any anti-
frust law; ’

(14) Arising out of the flustuafion in price or
vailue of any stocks, bonds or other
sectrifies; or

(15) Ardsing out of discriminafion or
humiliation committed by or at the
direction of any "exscuilve officer”,
director, stockholder, pariner ar
member of the insured.

. Electronic Data
Damapges arsing out of the loss of, loss of
use of, damage io, corruption of, inability
o access, or inablllly fo manipulats
‘electronic data”,.
Empioyment-Related Practices
"Bodily injury” or "personal and adveriising
injury” to:
(1} A person arising out of any:
{a) Reifusal to employ that person;

(b) Termihation of that person's
employment; or

(¢) Employment-related pracfices,
poiicies, acts or omissions, such as
coercion, demoiion, evaluafion,
reassignment, discipline,
defamation, harassment, humiliation
or discrimination direcied at that
person; or

(2) The spouse, child, parent, brother or
sister of that person as a
consequence of 'bodlly injury” -or
"personal and advertising injury” o the
person at whom any of the
employment-related practices
described In Paragraphs (a), {b), or (¢}
above is directad.

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity;
and

(2) To any obligation fo share damages
with or repay someone else who must
pay damapes because of the injury.

. Asbestos

{1} "Bodily injury®, "property damage® or
"personal and adverilsing  Injury”
arising out of the "asbestos hazard",

(2) Any damapes, judgments, setfiements,
Ioss, costs or expenses that;
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(a) May be awarded or incurred by
reason of any claim or sult
alleging actual or threatened njury
or damage of any nature or kind to
persons or property which would
not have occurred in whole or in
part but for the "asbestos hazard",

(b) Arise out of any request, demand,
order or. statutory or regulatory
requirement that any Insured or
others fest for, monitor, clean up,
remove, shcapsulats, contain,
treat, detoxify or neuiralize or in
any way respond fo or assess the
sffects of an "asbestos hazard™; or

{c) Arise out of any claim or suit for
damages because of fesfing for,
monitating, cleaning Up, removing,
encapsulafing, containing, freating,
detoxifying or neutrailzing or in any
way rasponding fo or assassing the
effects of an "asbestos hazard".

t. Viclation Of Statufes That Govern E~
Mails, Fax, Phone Calls Or Other
Methods Of Sending Material Or
Information
"Bodily injury", “property damage", or
“persoral and adverfising injury" arising
directly or tndlrectly out of any acfion or
omission thef violates or Is alleged to
violate;

{1) The Telephone Consumer Profection
Act (TCPA), including any amendment
of or addition to such law;

(2) The CAN-SPAM Act of 2003, including
‘any amendment of or addition o such
faw; or

(3) Any sfztute, ordinance or regulafion,
other than the TCPA or CAN-SPAM Act
of 2003, fhat prohibits or limits the
sending, transmitting, communicating or
distribution of materlal or information,

Damage To Premises Rented To You —

Exception For Damage By Fire, Lightning
or Explosion

Excluslons c. through b. and k. through o. do
not apply to damage by fire, lightning or
explosion to premises rentsd to you or
temporarily occupied by you with parmission of
the owner. A secparate Limit of Insurance
applies 1o this coverage as described In
Section D. - Liabillty And Medical Expenses
Limits Of Insurance,
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2, Applicable To Medical Expenses Coverage e. A trust, you are an insured. Your trustees
We will not expanses for "bodlly injury™ ars also insureds, but only with respect to
" BaY 812 y injury’ thelr duties as trustees.
a. Any insured

o any insurad, except "volunteer workers". 2. Each of the following is also an insured:
a. Empioyees And Volunteer Workers

b. Hired Person
To & person hired to do work for or on behalf Your - "volunteer workers" only whie
of any insured or a tenant of any insured. performing duties related fo the conduct of
I on N ily Dccupled Preml your buslhess, or your “employess”, other
c. Injury On Normally Occupled Premises than elther your "sxscutive officers” (If you
To a person Injured on ‘that part of are an organzation other- than a
premises you awn or rent that the person partnership, joint venture or iimited Iliabllity
normally occupies. company) or your managers (if you are a
d. Workers' Compensation And Similar limited fiabiiity company), but only for acts
Laws within the scope of their employment by
‘ : -while performing duties related to
To a person, whether or not an you or. W
remployes” of any Insure d, If benefits for the conduct of your busines'a.
the "bodlly Injury” ere payable or must be However, none of these "employees” or
provided under a worksrs' compensation “voiuntesr workers" are insureds for:
or disability benefits law or a similar |aw. {(1) "Bodiy Injury® or "personal and
e. Athletics Activities advertising Injury™:
To a person injured whie practicing, {a) To you, i your pariners or‘
instructing or participating in any physical members (If you are a parinership
exercises or games, sports ar athlefic or joint venture), to your members
contests. (f you are a [mited [ablity
X company), o to a co-"employee”
& Products-c:c.nmpleied Operations Hazard while in the course of his or her
Inciuded  with  the "products-compieted employment or performing duties
operations hazard". related fo the conduct of your
¢. Buslness Liability Exelusions business, or fo your other
"volunteer workers” whils

Excluded under Business Liabllity Coverags.

C. WHO IS AN INSURED
1. Ifyou are designated In fhe Declarafions as:

An individuai, you and your spouse are '

performing duties related to the
conduct of your business;

(b) To the spouss, chiid, parent,
biother or sister of that co-

a.
insureds, but only with respect to the "employee" or that “volunieer
conduct of a business of which you are the worker" as a oconsequence of
sols owner. Paragraph (1){a) above;

b. A partnership or joint venturs, you are an (c) For which there is any obligation
nsured. Your members, your partners, and to share damages with or repay
thelr spouses are also insureds, but onty with someone else who must pay
respect fo the conduct of your business. darna_ges _because of the Injury

c. A limited liabliy company, you ae an dBSGl’Ibedl in Paragraphs (1)(a} or
insured. Your members are alsd insureds, (b) above; or
but only with respect to the conduct of your (d) Arising out of his or her providing
business. Your managers are insureds, but or falling to provide professional
only with respest to thelr duties as your haalth care services.
managers. If you are not in the business of

d. An organization other than a partnership, providing  professional  health  care

services, Paragraph (d) does not epply

joint venture or imited liability company, you
are an insured. Your "executive officers” and
directors are insureds, but only with respect
{0 their dutles as your officers or dirsctors.
Your siockholders are also Insurads, but only
with respect fo their fiability as stockholders.
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to any nurse, emergency medical
technician or pamarmedic employed by
you to provide such sarvices.

{2) "Property damage" to property:

{a) Owned, occupied or used by,
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(b} Rented to, in the care, custody or
sontrol of, or over which physical
control is being exercised for any
purpose by you, any of your
"smployees”, "volunieer workars®,
any partner or member {if you are
-a partnership or joint venture), or
any member (if you are a limited
ligbllity comparty).
b. Real Estate Managser
Any person {other than your "empioyee” or
"volunteer worker”}, or any organization
while acting as your real estate manager.
c. Temporary Custodlans "Of Your
Propesty
Any person or organization having proper
termporary custody of your property If you
die, but oniy:
(1) With respect o liability arising out of the

maintenance or use of that property; and

{2) Untll your iegal representative has
been appointed.
d. ELegal Representative If You Die

Your legal representafive If you die, but
only with respect fo dufies as such. That
representaive will have all your rights and
duties undet this insuranca.

e, Unnamed Subsidiary

Any subsidiary and subsidlary thereof, of
yours which Is a legally incorperated enfiy
of which you own a financial Interest of
more fhan 50% of the voﬁng stock on the
effective date of this Coverage Part.

The insurance afforded herein for any
subsidiary not shown in the Declarafions
as & named insured does not apply
injury or damage with respect to which an
insured under this insurance Is also’ ark
insured under anothsr policy or would be
"an insured under such pclicy but for ls
fermination or upon the exhausilon of its
fimits of insurance.
Newly Acquired Or Formed Organization
Any organizafion you newly acquire or form,
other than & partnership, Joint venture or
limited liability company, and over which you
maintain financlsl interest of more than 50% of
fhe vofing stock, will qualfy as a Named
insured if there is no other similar insurance
available io that organization. However:

a. Coverage under this provision is afforded
only uniil the 180th day after you acquire
or form the organization or the end of the
policy perlod, whichever Is eariier; and
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b. Coverage under this provision does not

apply fo:

{1) "Bodily injury" or "property damage"
that ocourred; or ;

(2) "Personal and adverfising injury”
arising out of an offense commitied

before you acquired or farmed the

organization.

4. Operator Of Mobile Equipment

With respact to "mobile equipment” reglstared in

your name under any moior vshitle registration

law, any’ person s an Insured while driving such
squipment along a public highway with your
permission. Any cther person or organization
responsible for the conduct of such person s
glsc.an [nsured, but only with respect o iiability
arising out of the operation of the aquipment, and
only If no other insurance of any kind is available
to that person or organization for this labillty.
However, no person ot organization is an ksured
with respect to:
a. "Bodily infury* o a co-"employse" of the
. person driving the eguipmernt.or
b. "Properiy damage" to propetty owned by,
renfed 1o, in the charge of or occupled by
you or the employer of any person who is
an insured under this provision.

Operator of Nonowned Watercraft

With respect fo watercreft you do not own that
is less than 51 feet long and is not being used
to carry parsons for a charge, any person is an
insured while operating such watercraft with
your permission.  Any other person or
organization responsible for the conduct of
such persari s also an insured, but only with
respect to liability arising out of the operaiion
of the watercraft, and only If no other
insurance of any kind is avallable fo that
person or arganization far this flabliity.

However, -no person or organizafion is an

insured with respect to:

a. "Bodily injury” to a co-"employee™ of the
person operating the watercraft; or

b. "Property damage" io properly owned by,
remted to, in the charge of or occupied by
you or the employer of any person who Is
an insured under this provision.

. -Additlona! Insureds When Required By

Written Contract, Written Agreement -Or
Permit

The person{s) or organization(s) idenfified in
Paragraphs a. through f. below are additional
insureds when you have agreed, in a wrilten
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contract, written agreement or because of a
permit Issued by a stats or poiitical
subdivislon, that such person or organization
be added as an additional insured on your
poiicy, provided the injury or damage occurs
subsequent fo the execufion of the confract or
agreement, or the issuance of the permit.

A person or orgenizaefion is an additional
insured under this provision only for that
period ‘of time . required by the contract,
agreement or permit. .

However, no such parson ar organization is an
additional insured under this provision if such
person or organization is Included as an
addifional insured by an endorsement issued
by us and made a part of this Coverage Part,
Including all persons or organizations added
as additional [nsureds under the spedific
addifional Insured coverage grants in Secfion
F. — Optional Additicnal Insured Coverages.
a. Vendors
Any person(s) or organization(s} (referrsd fo
below a&s vendor), but only with respect io
"badily Injury" or "property damage" arising
out of "your producis® which are distributed
or sold in the regutar course of the vendar's
business and only I this Covetage Part
provides coversge for '"bedly injury® or
‘property damage® included within the
"oroducts-compieted oparations hazard"”.
(1) The insurance afforded to the vendor

Is subject o the following additional

exclusions:

This insurance does not apply to:

(a} "Bodily injury* or ‘“properly
damags” for which the vendor is
obligated f©o pay demages by
reason of the =ssumpfion of
liablitty In & contract or agreement.
This. exclusion does not apply to
fiability for damages that the
vendar would have in the absence

of the contract or agreement;
(b} Any express waranty
unauthorized by you,

{c) Any physical or chemical change
in the product made intentionally
by the vendor;

{d} Repackaging, except  when
unpacked solely for the purpose of
inspection, demonstration, iesting,
or the subsfituffon of perts under
Instructions from ths manufacturer,
and then repackaged in the
original container;
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(s} Any fallure to maks such
inspections, adjustments, tests or
sarvicing as the vendor has
agreed to make or normally
undertakes fo make in the usual
course of business,. In connection
with the distribution or sale of the
products; i

(i Demonstration, installation,
servicing or repair opsrations,
except such oparations performed
at the wvendor's premises In
connection with the sale of the -
product;

{g) Products which, after distribution
or sale by you, have been Jabeled
or relabeled or used as &
containar, part or ingredient of any
cther thing or substance by or for
the vendor or

(h) "Bodlly Injury® or ‘“property
damage" arising out of the socle
negligence of the vendor for its
own acts or omissions or those of
lts employees or anyone sise
acfing on its behaif. However, this
exclusion does not apply to:

() The exceptions coniained in
Subparagraphs (d} or (f); or

(if) Such inspeciions, adjustmeants,
tests or servicing as the vendor
has agreed to maks or nomally
undertakes to make in the usual
cowrse of business, In
conneciion with the distribufion
or sale of the products,

(2) This insurance does not apply ®o any
insured parson or organization from
whom you have aequired such products,
or any ingredient, part or coriainer,
smiering Info, accompanying or
containing such products.

b. Lessors Of Equipment

(1) Any person or organization from
whom you isese equipment; but only
with respect to thelr fiability for "bodily
injury", “property damage® or
"personal  and adverfising  injury”
caused, in whole or in part, by your
maintenance, operation or use of
equipment leased to you by such
parson or organization.
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(2) With respect to the insurance afforded

fo these additional Insureds, this

insurance does not apply to any
"asccurrence” which takes place after
you cease [p lease that equipment.

c. Lessors Of Land Or Premises

n

(2

Any person or organization from
whom you lease land or pretises, but
only with respect fo liability arising out
of the ownership, maintenance or use
of that part of the land or premises
leased to you.

With respect to the insurance afforded

fo ihese additional insureds, this

insurance doas not apply fo:

(a) Any "occurrence” which takes
place after you csase fo lease that
land or be a fenent In that
prenisses; or

(b} Structural altarafions, new
construction or demolition
operafions performed by or on
behalf of such pérson ar
organization.

d. Architects, Engineers Or Surveyors

(1)

(@)

Any archifedt, engineer, or surveyor, bug
only with respect to Hability for "bodily
infury", "property damage" or “personal
and advertising Injury” caused, in whole
or in part, by your acts or omissions or
the acts or omissions of those acting on
your behalf:

(a) In connection with your premises;
oF

(b) In the performance of your
ongolng operations performed by
you or on your behalf.

With respect to the Insurance afforded
fo these addiional [nsureds, the
following additional excluslon applies:

This insurance does not apply fo
*hodily injury”, "property damage" or
"ersonal and adverfising injury”
arlsing out of the rendering of or the
fallure to render any professional
services by or for you, Including:

(a) The preparing, approving, or
fallure fo prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and specifications; or

(b) Supervisory, - . inspection,
architectural  or  engineering
activifies.
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e. Permits Issued By State Or Political
Subdivisions

(1)

2

"Any state or poliical subdivision, but

only with respect to operafions

performed by you or on your behalff for

which the state or political subdivision
has issued a parmit.

With respect fo the insurance afforded

io these addiional Insureds, this

insurance does not apply to:

{a) "Bodily injury", "property damage"
or "personal and adveriising
injury" arising out of operafions
performed for the stale or
municipality; or .

{b) "Bodily injury® or "property damage”
inciuded within the "producis-
completad operations hazard".

f. Any Other Party

1)

(2)

Any other person or crganization who
is not an insured under Paragraphs a.
through e. above, but only with
respect to fiability for. "bodily injury”,
"oroperty damage” or "personal and
adverfising njury" caused, in whole or
in part, by your acts or omissions or
the acts or omissions of those acting
on your behalf:

{a) In s perormance of your
ongoing operations;

{b} In connection with your premises
owned by or rertted to you; or

{c) In connection with "your work” and
included within the “products-
completed operations hazard", but
only if
() The written contract or writisn

agreemant requires you fo
provide such coverage fo
such additional insured; and

() This Coverage Part provides
coverage for "bodily Injury” or
“property damage” included
within the' *products-
completed operations hazard".

With respect to the insurance afforded
fo these addifional insureds, this
insurance does not apply to:

"Sodily injury®, "property damage” or
*ngrsonal and advertising  injury”
arising out of the rendering of, or the
faliure fo render, any professional
architectural, engineering or sutveying
services, including:
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{a) The prepating, approving, of
fallure fo prepare. of approve,
maps, shop drawings, opinlons,
reports, surveys, field orders,
change orders, desighs ar
drawings and specificafions; or

(b} Supervisory, inspection,
architecturat or  sngineering
activitiss,

The limits of insurance that-apply to addiional
Insureds are described in Secfion D. — Limiis
Of Insurance. '
How this insurance applies when ciher
insurance is avallable to an additional Insured
5 described In the Other Insurance Condition
In Section E. — Liabilty And Medical Expenses
General Conditions. '

‘No person or organizafion is an Insured with
respect fo0 the conduct of any current or past
partnershlp, joint venfurs or lmited liabillty
company that is not shown as a Named Insured in
the Declarations.

D. LIABILITY' AND MEDICAL EXPENSES
LIMITS OF INSURANCE

1.

The Most We Will Pay

The Limits of insurance shown in fhe
Daclarations and the rules below fix the most
we will pay regardiess of the number of:

a. Insurads;

b. Claims made or “sults” brought; or

¢. Persons or organizations making claitms or
bringing "suits™

Aggregate Limlts

The most we will pay for:

a. Damages because of "bodily Injury” and
"property damage" included in" the
"sroducts-complsted operations hazard" I$
the Products-Completed  Opersations
Aggregate Limk shown in the
Declarations.

b. Damages because of all other "bedily
injury", "property damage” or "personal
and advertising injury”, including medical
expenses, is the General Aggregate Limit
shown in the Declarations.

This General Aggregaie Limit applles
soparately to each of your "locations”
owned by or rented fo you.

“Locetion* means premises. involving the
same or connecting lots, or premises
whose connection Is interrupted only by a
sireet, rogdway or fight-of-way of a
raliroad.
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3.

This General Aggregate limit does not
apply fo "property damage” to premisss .
while rtented t you or temporarly
occupied by you with permission of the
owner, arising out of flre, fighining or
explosion.

Each Occurrence Limit

Subject tv 2.a. or 2b sbove, whichever

- applies, the most we will pay for the.sum of all

damages because of all. "bodily mnjury",
*properly damage" and medical -expenses
arising out of any one “occurrence" k the
Liabiity and Medical Expenses Limit shown In
the Declarations.

The most we will pay for all medical expenses
because of "bodlly Injury" sustained by any
one person Is the Medical Expenses Limit
shown in the Declarations.

Personal And Advertising Infury Limilt .

Subject to 2.b. above, the mest we will pay for
the sum of all damages because of ali
*personal and advertising injury” sustained by
any one person or organization |s the Parsonal
and Adveriising Injury Limit shown in the
Dedlarations.

DPamage To Premises Rented To You Limit

The Damage Tc Premises Rented To You
Limit Is the most we will pay under Business
Uabillty Coverage for damages because of
*property darnage” to any one premises, while
rentad to you, or in the cass of damage by fire,
lightning or explosion, while rented to you or
temporarily occupted by you with permission of
the owner.

In the case of damage by fire, lightning or

explosion, the Damage to Premises Rented To

You Umit applies to all damage proximately

causad by the same event, whether such

damage results from fire, lightning or explesion
or any combinatioh of these.

How Limits Apply To Additional Insureds

The most we will pay on behaif of a person or

organization who js an addifional insured

under this Coverage Part is the lesser of:

a. The limits of nsurance specified in
written contract, wiiiten agreement or
permit fssued by a state or political
subdivision; or

b. The Limis of Insurance shown in the
Declarations.

Such amount shall be a part of and not In

addition to the Lirnits of insurance shown In
the Declarations and described in this Section.
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¥ more than one Itmit of insurance under this
policy and any endorssments aftached thersto
applies to any claim or "sult”, the most we will pay
under fhis policy end the endorsements Is the
single highest limit of fiabllity of all coverages

gpplicable 1o such claim or "suit*. However, this

paragraph does not apply to the Medical Expsenses
limit set forth in Paragraph 3. ebove.

The Limits of insurance of this Coverage Part apply
separatsly fo each cansecutive annual pericd and o
any remaining period of less than 12 morihs, starting
with the beginning of the policy period showr: in the
Dediarations, unless the poiicy period is extended
after lssuance for an additional period of less than 12
morths. In that case, the additional period will be
desmed part of the last preceding pericd for purposes

of determining the Limits of Insurance. S

. LIABILITY AND MEDICAL EXPENSES
GENERAL CONDITIONS,

1. Bankruptcy
Bankruptoy or insolvency of the Insured or of
the insured's estate will not refieve us of our
obligations under this Coverage Part.

2. Duties In The Event Of Occurrence,
Offense, Clalm Or Suit
a. Notice Of Occurrence Or Offense

You or any addifional insured must see to

it that we are noflied as soon as

practicable of an ‘occurrence® or an
offense which may result in a claim. To
the extent possible, notice should inciude:

{1} How, when and where the “occurrence”
or offanse took place;

{2) The hames and addresses of any
injured persons and witnesses; and

(3) The nafure and location of any Injury
or damege arising out of - the
gecurrence” or offense.

b. Notice Of Claim
If a claim is.made or "suit' is brought
against any insured, you or any additional
insured must: ) :

(1) Immediately record the specifics of the
claim or “suft" and the date recelved;
and

(2) Noiify us as soon as practicable.

You or any addiional insured must see o
it that we receive a written nofice of the
claim or "suit” as soon as practicable.

c. Assistance And Cooperation Of The
insured
You and any other involved insured must:
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(1) tmmediately send us coples of any
demands, nolices, summonses or
legal papers received in connection
with the ciaim or *sulf";

(2) Authorize us to obtaih records and
other information;

(3) Cooperate with us in the investigation,
setflement of the claim or defense
agalnst the "sult"; and

(4) Assist us, upon our request, in the
enforcement of any right against any
person or organizafion that may be
liable fo the insured because of injury
or damage o which this insurance
may also apply. :

. Obligations At The insured’s Own Cost

No Insured will, except af that insured’s own
cost, volurtarity make a peymerd, assume
any cbligation, or incur any sxpsnse, other
than for first ald, without our consent.

. ' Additional Insured’s Other insurance

If we cover a clalm or "sult” under this

Coverage Part that may also be coversd

by oiher insurance aveilble to an

addifional insured, such addHional insured

must submit such claim or "sulf’ fo the

other insurer for defense and indemntty.

However, this provision does not apply o

the extent that you have egreed In =

written contract, writtan agresment or

permit that.this insurance is primary and

nop-contributory  with  the additional

insured's own insurance.

Knowiedge Of An Occurrence, Offense,

Claim Or Suit

Paragraphs a. and b. apply fo you or fo

any additional insured only when such

"accurrence”, offense, ciaim or "sulf’ Is

known ta:

(1) You or any additional insured that s
an individual;

(2) Any pariner, if you or an addifional
insured is a partnership;

(3) Any manager, if you or an additional
insured ks a limited iabllity company,

(4) Any "executive officer” or nsurancs
manager, i you or an additonal
insured is a corporation;

{(5) Any trustee, if you or an additional
insured is a frust; or

(6} Any elected or appointed official, i you
or an addiional insured is a poiifical
subdivision or public entity.
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3

This Paragraph f. appiles separately fo
you and any additional insurad..

Financial Responsibility Laws

a. When this poiicy. Is certified as proof of
financial responsibility for the fuiure under
the provisions of any motor vehicle
financial responsibility law, the insurance
provided by the policy for "bodily injury”
flabllity and "property damage" liabllity will
comply with the provisions of the law fo
the extant of the coverage and fimlts of
insurance required by that law.

b. With respect b "mobile equipment' fo
which this insurance applies, we will
provide any liabflity, uninsured motorists,
underinsured motorlsts, no-feult or other
coverage raquired by any moter vehicle
law. We will provide the requirad limits for
those coverages. .

Legal Action Against Us -

No person or organizafion has a right under

this Coverage Form:

2. To join us as a party or otharwlse bring us
info & "sult" asking for damages from an
insured; or

b. To sue us on this Coverage Form uniess
all of #ts terms have been fuily compiied
with.

A person o organizetion may sue us o recover
on an sgreed setement ar on a final judgment
sgainst an insured; but we will not be Rable for
damages that are not payable under the terms of
this hsurance or that are in excess of the
appliicable fmit of inswrance. An agreed
saiflement means a setflement and release of
abfity signed by us, the insured and the
diaimant or the claimart's legal representative.

Separation Of Insureds

Except with respect fo the Limitsof Insurance,

and any rights or dufies specifically assigned

in this pollcy fo the first Named Insured, this
insurance applies:

a. As if each Named Insured were the only
Named Insured; and

b. Separately fo each insured against whom
a dlaim is made or "suif" is brought.

Representations

a. When You Accept This Policy
By accepting this policy, you agree:

{1} The statements in the Daclarations
are accuraie and complete;

(2) Those stetements are based upon
representaficns you made o us;and
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(3} We have issued this policy in rellance
Upon yeur representations.
b. Unintentional Fallure To Discloss
Hazards

If unintentionally you should faif to disclose
all hazards reiafing fo the. conduct of your
business at the incepiion date of this
Coverage Pari, ws shall not deny any
coverage under fhis Coverage Part
because of such fallure, o

. Other Insurance

¥ ofher valid and collectible insurance Is
avaflable for a loss we cover under this
Coverage Part, our cbiigations are [imited as
follows:
a. Primary Insurance oL
This Insurance is primary except when b.
beiow applies. If other insurance is also
primary, we will share with all that other
insurance by the msethod described in ¢.
bsiow.

-b. Excess Insurance

This insurance is excess aver any of the
other insurance, whether primary, excess,
contingent ar on any other basis:
(1) YourWork

That is Firs, Extendsd Coverage,

Bulider's RIisk, Installation Risk or
similar coverage for "your work";

{2) Premises Rented To You

That is fire, lighining or explosion
insurance for premises renfed to you
or temporarily occupied by you with
permission of the owner;

(3) Tenant Liability
That is insurance purchased by you to
cover your liebllity as a tenant for
"nroperty damage” to premises renied
io you or temporarily occupied by you
with permission of the owner;

{4) Aircraft, Autc Or Watercraft

if the loss arises out of the maintenance
or use of alrerall, "autes” or watercratt to
the extant not subject to Exclusion g. of
Sedfion A. — Coverages.

(5) Property Damage Tc Borrowed
Equipment Or Use Of Elevators

If the loss arises out of "properly
damags" to borrowed equipment or
the use of elevaiors to the extent not
subject to Exclusion k. of Section A. —
Coverages.
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{5) When You Are Added As An
Additional insured To  Other
insurance

That is other insurance available o
you covering liability for damages
arsing out of the premises or
operations, or products and completed
operations, for which you. have been
added as an addifional insured by that
insurancs; or '

(T} When You Add Others As An
Additional insured To This
Insurance

That is other insurance available to an
addifional insured.

However, the following provisions

apply to other insurance availabie 1o

any person or organization who is an

gdditional Insured Linder this Coverage

Part: ;

{a) Primary Insurance  When
Required By Contract

This insurance ls primary if you
have agreed in a writien contract,
written agreement or permit that
this insurance be primary. If other
insurance is aiso primary, we will
share with all that other insurance
by the method described in c.
beiow.

(B) Primary And Non-Contributory
To Other [nsurance When
Required By Contract

K you have agreed in & written
contract, writien =agreement or
permit that this insurance I[s
primary and non-contributory with
the additional insured’s own
insuranca, this Insurance s
primary and we wll not seek
confribution  from that other
insurance.
Paragraphs (a} and (b) do not apply fo
other insurance to which the addifional
insured has been added as an
additional insured.

When this insurance is excess, we wil
have no duty under this Coverage Part to
defend the insured against any "sult” If any
other insurer has a duty to defend the
insured against that "suit’. If no other
insurer defends, we will undertake to do
50, But we will be enfitled to the insured's
rights agatnst all those other insurers.
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When this insurance is excess over other

Insuranca, we will pay only our share of

the amount of the loss, if any, that

exceeds the sum of:

(1) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

{2) The total of all deductible and self-

insured amounts under all that other
insurance.

We will share the remaining loss, If any, with
any other insurance that is not described in
this Excess Insurance provision and was not
bought specifically to apply in excess of the
Limits of Insuance shown I the
Declarafions of this Coverage Part.

Method Of Sharing

lF all the other Insurance parmits
confribution by equal shares, we will follow
this method alsa, kinder this approach,
each insurer confributes equal amounts
urtlt  has paid iis applicable [mit of
insurance or none of the loss remains,
whichever-comes first.

If any of the other instrance does not parmit
contibution by equal shares, we wil
contribute by limits. Under this methed, each
insurer's share is based on the rafio of its
applicable Hrit of insurance fo the total
applicable limits of insurance of all insurers.

8. Transfer Of Rights Of Recovery Against
Others To Us

a. Transfer Of Rights Of Recovery

if the insured has rights to recover all or
part of any payment, including
Supplementary Payments, we have made
under this Coverage Part, those tights are
transferred to us. The insured.must do
nothing after loss to impak them. At our
request, the insured will bring “sui* or
fransfer those rights to us and help us
enforce them. This condition does not
apply to Medical Expenses Coverage.

Waiver Of Rights Of Recovery (Waiver
OF Subrogation)

If the insured has waived any rights of
recovery against any person or
organization for alf or part of any payment,
including Supplementary Payments, we
have made under this Coverage Pari, we
also walve that right, provided the insured
waived their rights of recovery against
such persan or organization in a contract,
agreement or permit that was executed
prior to the Injury or damags,
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F. OPTIONAL ADDITIONAL

INSURED

COVERAGES

If listed or shown as applicabie in the Declarations,
one or more of the following Cptional Additional
insured Coverages also apply. When any of these
Optional Additional Insured Coverages apply,
Paragraph 6. (Additional Insureds When Required
by Wiitten Contract, Written Agreement or Pertnit)

* of Section C., Who Is An Insured, doss not apply
o the. person or organization- shown in the
Declarations. These coverages are subject fo the
ferms and -conditions applicabie fo Business
Liabiity Coverage in this policy, except as
provided below:

1.

Additional Insured - Designated Person Or

Orgenization

WHO 1S AN INSURED under Section C. is
amended fo include as an additional Insured
the person(s) or ofganization{s) shown in the
Declarations, but only with respect to llabiliy
for "bodily Injury”, “"property damage” or
*personal and advertising Injury” caused, in
whole or In part, by your acts or omissions or
the acts or omissions of those acting on your
behalf:
a. In the performance of your ongoing
operations; or
b. In connection with your premlses owned
by or rented to yoL,
Additional Insured - Managers Or Lessors
Of Pramises

"4 WHO IS AN INSURED under Section C. is

amended o include as an addifional insured
the person(s) or organtzation(s) shown in the
Deciarations as an Addffional Insured -
Designated Person Or Organization; but only
with respect to lablfity arising’ out of the
ownership, maintenance or use of that part of
the premises isased to you end shown in the
Declarations.

. b. With respect to the insurance afforded to

these additional insureds, the foilowing

addifional exclusions apply: .

This insurance does not apply to!

{1) Any "occurrence” which iekes place
after you cease fo be a tenant In that
premises; or

(2) Structural alierations, new
construction or demoliffon operations
periormed by or on behalf of such
person or organization,
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3, Additional Insurad - Grantor Of Franchise

&

6.

WHO IS AN INSURED under Section C. is

amended to Include as an addiflonal insured

the person{s) or organtzation{s) shown In the

Declarafions a@s an Additional Insured -

Grantor Of Franchise, but enly with respect to

thelr Hability as grantor of franchise fo you.

Additional Insured - .Lessor Of Leased

Equlpment

a. WHO IS AN INSURED under Sectioh C. Is
amended to include as. an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
-Insured — Lessor of Leased Equipment,
but only with respect fo liabiiity for "hodily
injury", "property damage” .or "personal
and advertising Injury" caused, in whole or
in part, by your maintenance, operation or
use of equipment leased fo you by such
person(s) or organization(s). '

b. With respact fo the insurance afforded fo
these addifional insureds, this insurance
does not apply fo any "occurrence” which
takes place after you cease to lease that
equipment .

Additional Insured - Owners Or Other

inferests From Whom Land Has Been

Leased

a. WHO IS AN INSURED under Section C. is
amendad t include as an addiiional
Insured the person{g) or organization(s)
shown In the Declarailons as an Additional
Insurad — Owners Or Other Interests From
Whom Land Has Been Leased, but only
with respect to liability arising out of the
ownership, maintenance or use of that part
of the land ieased to you and shown in the
Deciarations.

b. With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

(1) Any ‘occurence” that takes place
after you cease fo Jease that land; or

(2) Stuctlral alterafions, new
construction or demolition operations
performed by or on behalf of such
person or organization,

Additional insured ~ Stats Or Political

Subdivision —~ Permits

a. WHO IS AN INSURED under Section C. is
amended 1o include as an additional
insured the staie or polltical subdivision
shown in the Declarafions as an Additional
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Insured — State Or Political Subdivision -
Permits, but only with respect fo
operafions performed by you or on your
behalf for which the state or polifical
subdivision has issued a permit.

With respect to the insurance afforded to
these additional insureds, the following
addifional exclusions apply::

This Insurance does not apply to: -

(1) "Bodlly injury", “property damage” or

" *personal and  adverfising injury"
arising out of operations performed for
the state or municipality; or

{2) "Bodfly injury® or "properly damage”
included in the “product-completed
operafions” hazard. - -

7. Additional Insured — Vandors

- b

WHO IS AN INSURED under Section C.is
amended to include =s an additional
insured the person(s) or organization(s)
(referred to below as vendor) shown in the
Declarations as an Additional Insured -
Vendor, but only with respect fo "bodily
injury® or "property damage” arising out of
"your products" which are distributed or
sold in the regular course of the vendor's
business and only If this Coverage Part
provides coverage for "bodlly injury” or
"oroperty demage" included within the
"oroducts-completed operations hazard".

The Insurance efforded fo the vendor Is
subject o the foliowing additional exclusions:
{f) This insurance does not apply to:

{a) "Bodily injury® or "property
damage" for which the vendor is
obiigated o pay damages by
reason of the =assumption of
ligbility In a contract or agreemant.
This exclusion does not apply o
liabiiity for damages that the
vendor wouid have in the absence
of the coniract or agreement;

(b) Any express warranty
unautharized by you;

{(c) Any physical or chemical change
in the product mada intentionally
by the vendor;

(d) Repackaging, uniess unpacked
solely for the purpose of inspection,
demonsfrafion, testing, or the
subsffuion of pars onder
nstructions from the manufacturer,
and then repackaged in the original
contaiher;
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(&) Ay fallure to make such
inspeciions, adjusimerts, tests or
servicing as the vendor has agreed
to make or normally undertakes to
make in the usual ocourse of
business, in comneclion with the
distribution or saie of the products;

{f) . Demansiration, installation,
servicing or repair operafions,
.excapt such operafions performed
at the vendor's premises In
conneciion with the -sate of the
product; ’ ’

(g) Products which, aiter distribution
or sale by you, have been labeled
or rolabsled or used as a
container, part or ingredient of any
other thing or substancs by or for
the vendor; or

{h) *Bodily injury® or ‘property
damage” arising out of the sole
negligence of the vendor for fis
own acts or-omisslons ot those of
s employses or anyone else
acfing on its behalf, However, this
exclusion does not apply to:

() The exceptions contained In
Subparagraphs (d) or (f); or

(i) Sueh . inspactions,
adjustments, fests or servicing
as the vendor has agreed to
make or normally underiakes
io make in the usual course of
business, in connection with
the disfribution or saie of the
products.

(2) This insurance does not apply to any
insured person .or organization from
whom you have acguired such
products, or any ingredient, part or

container, entering into,
accompanying or containing such
products.

8. Additional insured — Controlfing Interast

WHO 18 AN INSURED under Secilon C. is
amended to Inciude as an addifional insured
the person(s) or organization(s) shown in the
Declarations as an Additional Insured -
Controlling Interest, but only with respect to
thair liabillty arising out of:

a. Thelr financial control of you; or

b. Premises they own, maintain or control
while you lease or occupy these premises.
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8.

This Insurance doss not apply to structural

akterations, new consiruction and demofition

operafions performed by or for that person or

organizaiion.

Additional Insured — Owners, Lessees Or

Contracfors - Scheduied Person Or

Organlzation

4. WHO IS AN INSURED under Section C. is
amended fo include as an addiional
Insured the person(s) or organization(s)
shown In the Declarations as an Additional
Insured ~ Owner, Lessess Or Contractors,
but anly with respect fo liabllity for "bodlly
injury", *property damage” or "personal
and adverfising injury” caused, in whole or
in part, by your acts or omissions or the
acts or omissions of those acfing on your
behalf:

(1) In the performance of your ongoing

operations for. the  addifional
Insurad(s); or .
(2} In connecton with "your work”®

performed for that additional nsured
and Included within the "products-
completed operafions hazard", but
only if this Coverage Part provides
coverage for "bodily injury” or
*sroperty damage” included within the
*products-completed operations
hezard",

b. With respect to the Insurance afforded to -

these additional insureds, this Insurance
does not apply to "bodily injury”, "properly
damage” or “personal an advertising
injury" arising out of the rendering of, or
the failure fo render, any professional
architectural, engineering or surveying
services, including:

{1) The preparing, approving, or fallure to
prepare or approve, mmaps, shop
drawings, opinions, reports, surveys,
field orders, change orders, designs or
drawings and specifications; or

{2) Supervisory, inspection, architeciural
or enginesring actlvities.

A¢. Addlflonal Insured - Co-Owner Of Insured

Premises

WHO 1S AN INSURED undsr Secion.C. is
amended to include as an additional Insured
the person(s) or Organkzation(s) shown in the
Declarations as an Additional Insured ~ Co-
Owner Of Insured Premises, hut only with
respect to their Hability as co-owner of the
oremises shown In the Declarations.
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The limits of insurance that apply to addiional
insurads are described in Section D. — Limits Of
Insurance. )

How this insurance applies when ather insurance
is available fo an additional insured is desaribed in
the Other insurance Condiion in Secfion E. —

Liablllly And Medical

Expenses General

Conditions.
LIABILITY AND MEDICAL EXPENSES
DEFINITIONS

il

"Advertisement” means the widespread public
dissemination of informafion or images that
has the purpose of inducing the sale of goods,
products.or services through:

a. (1) Radio;
(2) Television; .
(3} Blilboard;
{4) Magezine,
(5) Newspaper;

b. The Internet, but only that part of a web
site that is about goods, products of
services for the purposes of Inducihg the
sale of goods, products or services; or

c. Any other publication that is given
widespread public distribution.

However, "advertisemant” does not include:

a. The design, printed material, Information
or images conteined i1, on or upon the
packaging or labeling of any goods or
products; or

b. An interaciive conversation baiween or
among persons through a computer nefwork.

*Adveriising idea” means any Idea for an

"adverfisement”.

"Asbestos hazard" means an exposure or
threat of exposurs to the aciual or alieged

- properties of asbesios and Includes the mere

presence of asbestos in any form.

"Auto” means a land motor vehicie, trailer or
semi-trailer designed for travel on public
roads, including any attached machinery or
equipmaent. But "auto" does not include
*moblle equipment”,

"Bodily injury* means physical:

a. Injury;
b. Sickness;or
c. Disease

sustained by a person and, If arlsing out of the
above, mental anguish or death at any fime.

"Coverage feritory” means:
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10,

11,

a. The Unlied States of America (including its
ferriforles and possessions), Puerto Rico
and Canada;

b. intemational waters or airspace, but only if
fiie injury or damage occurs in the course
of travel or transportation bstween any
places inciuded in a. above;

¢. All .other parts of the world If the injury or
damags arises but of:

(1) Goods or praducts made or sold by you

- in tne terriory-descrlbed-in a. above;

(2) The acfivitles of 'a person whose home
is in the temitory described in a.
above, but is away for a short time on
your business; or

(3} "Personal and adverfising injury”
offenses that take place through the
Intemnet or similar electronic means of
communication

provided the insured's responsibility to pay

damages is determined in the United States of

America (including its territories  and

possessions), Puerio Rico or Canada, in a

"sui® on the merits according o the

substantive faw in such terifory, or in a

setfisment we agree io.

"Electronic datg" means information, facts or

programs:

a. Stored as oron;

b. Created or used on; or

c. Transmitted to or from

computer software, including systems' and

applications software, hard or floppy disks,

CD-ROMS, tapes,- drives, cells, data

processing devices or any other media which

are used with electronically coniralied
squipment. ’

"Employes" inciudes = -"leased worker'.

"Employee" does not include a “temporary
woiker”. : - .
"Execlfive officer” means a person holding
any of the officer positions created by your
charter, consfitution, bylaws or any other
similar governing document.
"Mosfile fire" means one which becomes
uncortrofiable or breaks out ffom whers it was
intended to be,
*Impaired property” means tangible property,
ofher than *your product” or “your work”, that
cannot be used oris less useful because:
a. [t incorporates "your product’ or "your work®
that is known or thought to be defective,
deficient, inadequate or dangerous; of-
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b. You have falled o fulfill the terms of a
confract or agreemeant;

if such property can be resfored to use by;

a. The repair, replacement, adjustment or
removal of "your product” or "your work™;
or

b. Your fulfiling the terms of the coniract or
agreement.

12, "Insured contract" means:

a. A contract for a lease of premises.

Howsver, that porfion of the contract fora ™

lease of premises that indsmnifies any
person or organization for damage by fire,
lightning or explosion to premises whie
rented o you or temporarlly occupied by
you with permission of the  owner is
subject to the Damage To Premises
Rented To You limit described In Section
D. - Liabfiity and Medical Expenses Limits
of insurance.

b. A sidetrack agreement;

c. Any easement or license agreement,
including an easement or license
agresment in connection with construction
or demolflon operations on or within 50
feet of a rafiroad;

. d. Any obligaiion, as required by ordinance,

to Indemnify a municipality, except in
connecilon with work for a municipality;

e. An slevabor maintenance agreemsnt; or
f. That pat of any other confract or

agreement pertaining to your business
(including an  indemnification of a
municipaiity in connection with work
performed for a municipaiity) under which
you assume the fort liabliity of another
party to pay for "bodily injury” or "property
damage" to a third person or organization,
provided the “bodily Injury” or "properly
damage” is caused, in whole or in part, by
you or by those acting on your behalf.
Tort fiabilily means a liability that would be
imposed by law in the absence of any
contract or agresment.

Paragraph f. includes thaf. part of any
contract or agreement that indemnifies &
ralimad for "bodily mnjury" or "property
damage" arising out of consfruction or
demolition operations within 50 fest of any
railroad property and affecting any raliroad
bridge or trestle, iracks, road-beds, tunnel,
underpass or crossing.

. Mowever, Paragraph {. does not include
that part of any contract or agreement:
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(1) That Indemnifies an  architect,
engineer or surveyor for Injury or
damage arising out of:

(a) Preparing, approving or falling to
prepare or approve maps shop
drawings, opinions, reports,
surveys, field orders, change
orders, designs or drawings and
specifications; or

{b) Glving directions or instructions,
or falling to give them, if that is the
primary cause of the injury or
damage; of

(2) Under which the insured, i an
architect, engineer or surveyor,
assumes liability for an injury or’
darmege arising out of the insured's
rendering or fallure fo render
professional services, including those
isted in (1) above and supervisory,
inspection, .  architectural or
snginearing acivifies,

13. "Leased worker” means a person leased fo

14.

15.

you by a labor lessing firm under an

agreement between you and the labor leasing

firm, 1o perform duties related to the conduct of
your business, "Leased worker” does not
include a "femporary worker”,

"Loading or unioading” means the handling of

property:

a. After It Is moved from the placs where 1t Is
accepted for movement into or onio an
aircraft, watercraft or "auto”™;

b. While itis in or on an aircraft, watercraft or
"aufc"; ar

¢. While It Is being moved from an aircraft,
watercraft or "auto” to the place where It Is
finally deltverad; -

but "loading or unloading” does net inciude the

movement of property by means of a mechanical

device, other than a hand truck, that is hot
attached to the aircratt, walercraft or "auto”.

"Mobile eguipment” means any of the following

types of land vehicles, including any attached

machinery or equipment

a. Bulidozers, farm machinery, forklifis and
other vehicies designed for use principally
off public roads;

b. Vehicles maintsined for use solely on or
next to premises you own or rent;

c. Vehicles that fravel on crawler treads;

d. Vehicles, whether self-propelied or not, on
which are permanentty mounied:
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(1) Powsr cranes, shovels, loaders,
diggers or drilis; or

{2) Road construction or resurfacing
equipment such as graders, scrapers
or rollers;

e. Vehicles not described in a., b., ¢, or d.
above that are not self-propelled and are
maintained primarily o provide mobility to
permanently sttached egulpment of the
following types:

(1) Air compressors, pumps. and
gsnerafors, inciuding spraying,
welding, . building cleaning,

geophysical explorafion, lighting and
well servicing equipment; or

(2} Cherry pickers and similar devices
used to relse or iower workers;

f. Vehicles not described in a., b., ¢, or d.
above ‘maintained primarily for purposes
ather than the fransportation of persons or
cargo.

However, self-propelled vshicles with the

foliowing types of permanently atizched

equipment are not "moblle equlpment" but

will be considered "atifos™

{1} Eguipment, of at ieast 1,000 -pounds
gross vehicle waeight, designed
primarily for:

(a) Snow remaoval;

(b) Roed maintenancs, buf not
construction or resurfacing; or

{c) Strest cleaning;

{2) Cherry plckers and similar devices
mounied on automobile or ftruck
chassis and used 1o raise or lower

workers; and

{3) Alr compressors, pumps and
gensratars, including spraying,
welding, building cleaning,

geophysical exploration, lighting and
well servicing eguipment.

16. "Occurrence” means an accident, inciuding

confinucus or repested axposurs o substantially
the seme general hanmiful conditions.

17. "Personal and advertising infury” means Injury,

inciuding consequential "bodily Injury”, arising
out of onhe or more of the following offenses:

a. False arrest, detenfion or imprisonment;
b. Malicious prosecution;

‘Form SS 00 D8 D4 05




18.

18,

. c. The wrongful eviction from, wrongful enfry

into, or invasion of the right of privats
occupancy of & room, dwelling or
premises that the person occupies,
committed by or on behalf of its owner,
landlord or lessar;

d. Oral, written or electronic publicaiion of
material that slandets or libels & person or
orgenization or disparages & person’s or
organization's goods, products or services;

e. Oral, writtean or electronic publication of
‘material that viclates 'a person's right of
privacy; E

f Copying, in your "adveriisement”, &
person’s of organization's ‘adverfising
idea" or style of "advertisement”;

g. Infringement of copyright, slogan, or fitle of
any lterary or aristic werk, in your
"advertisemant”; or :

h. Discrimination ar humiliation that results in
injury fo the feelings or reputation of a
natural person.

"Bollutarts” means any solid, fiquid, gaseous or

thermal imtant or contarminant, including smoke,

vapor, soot, fumes, acids, alkalis, chermicals and
waste. Waste includes materials fo be recycled,
recondifioned or reclaimed.

"Products-completed operafions hazard®;

a. Includes all "podlly Injury* and “property
damage" occurring eway from premises
you own or rent and arising out of “your
product” or "your work" except:

(1) Producis that are still in your physlcal
* possession; or

{2) Work that has not yet been completed
or abandoned. However, "your work”
will be desmed to be completed at the
earliest of the foliowing times:

{a) When all of the work called .for In
your contract has besn completsd.

(b) When ell.of the work to be done at
the job slie has been completed if
your confract calls for work at
mote ihan one job slte,

(¢} When that part of the work done at
a Job sie has been put fo is
intended use by any person OF
orgenization other than another
confractor  or  subconiractor
working on the same project.
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Work that may need service, malntenance,
correction, repair or replacement, but
which i otherwise complete, wili be
treated as completed. )
The "bodily injury" or “properly damags"
must ocour away from premises you own
or rent, uniess your business includes the
sefling, handling or distribution of "your
product’ for consumption on premises you
own or rent.

b, .Doss not include “bodlly injury® or
"oroperty damage” arising out of:-

(1) The transportation of property, uniess
the injury or demage arises out of a
condition in or on a vehicie not owned
or operated by you, and that condition
was created by the “loading or
unloading” of that vehicle by any
Insured; or

{(2) The existence of tools, uninstzlled
equipment or abandoned or unused
materials.

"Property damage" means:

a. Physical injury fo tangble property,
including all resuling loss of use of that
property. Al such loss of use shall be
deemed to occur at the time of the
physical injury that caused If; or

b. Loss of uss of tangible property that Is not
physically injured. All such loss of use
shall be deemed o occur at the fime of
“oocusrence” that caused it

As used in this definition, "electronic data” Is

not tangible property.

"Suit* means a civil proceeding in which

damages because of "bodily Injury”, "property

damage" or "personal and advertlsing Injury”
to which this Insurance applies are alieged.

"Suit" includes:

a. An arbitration proceeding In which such
damages are claimed and to which the
insured must submit or does submit with
our consent; or

b. Any other altemnative dispute resolution
proceeding in which such damages are
claimed and to which the insured submiis
with our cotisent.

*Temporary worker" means a person wha [s

furnished to you to substitute for a permanent

"smployee” on leave or fo meet seasonal or

shorkterm workload conditions.

™/olunteer worker”" means a person what
a. Is not your "employee";
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b. Donates his or her work;

c. Acts at the directfon-of and within the
scope of duties determined by you; and

d. Ie not paid & fee, salary or other
compensation by you or anyone else for
their work perfomied for you.

24. "Your product™

a. Means:

(1) Any goods or products, ofher than real
" property, menufactured, soid, handied,
distributed or disposed of by:

{a) You;

(b} Others trading under your name; -

.or

(c) A person or organization whose

business or asssts you have
acguired; and

{2) Containers (other than vehicles),

materiais, parts or edquipment

furnished in connection with such
goods or products.

b. Includes:

(1) Warranties or representations made at
any fime with respect to the fliness,
quality, durabfity, performance or use
of "your product®; ahd
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(2} The providing of or fallure to provide
warnings or instrucfions.

c. Does not Include vending machines or
other property renied to or located for the
use of others but not sold.

25, "Your work™

a. Means:

(1) Work or operations performed by you
or on your behalf; and

(2) Materigls, parts or - equipment
furnished in connection with such work
or operations.

b. Includes:

{1} Warranfies or representations made at
any fime with respect o the fitness,
quality, durability, psrformance or use
of "your work"; and

(2) The providing. of or fallurs fo provide
wamings ot insfructions.
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POLICY NUMBER: 57 SBA AX4262

o

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - COMPLETED OPERATIONS

This endorsement modifies insurance prb’vided under the following:
BUSINESS LIABILITY COVERAGE FORM

. . SGHEDULE

Name Of Additional insured Person(s)
Or O[gﬂizgﬂon(s)::

Location And Describtian Of Completed Operations

COUNTY OF MONTEREY
CONTRACTS/PURCHEASING DEPARTMENT
168 WEST ALISAL ST 3RD FL
SATLINAS CA 93301

VARIOUS LOCATIONS IN THE STATE OF
CALIFORNIA

DEVELOEMENT AND PRODUCTION OF
PREPACKAGED SOFTWARE

information required o complete this Schedule, if not shown above, will be shown In the Declarafions.

Section C. - Whe Is An Insured is amended fo
inciude as an additional insured the person{s) or
organization(s) shown in the Scheduie, but only with
respect fo liability for “bodily Injury" or "property
damage" caused, In whole or [n part, by "your work”
at the locafion designated and described in the
schedule of this endorsement performed for that
additional insured and included in the "products-
completed operations hazard".

Form SS 41 71 06 11
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POLICY NUMBER: 57 SBA AX4262

d

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

“This endarsement modifies insurance provided under the following:

BUSINESS LIABILITY COVERAGE FORM

SCHEDULE

Name Of Additional Insurad Person(s)
Or Organlzation(s):
COUNTY OF MONTEREY
CONTRACTS/PURCHASING DEPARTMENT
168 WEST ALISAL ST 3RD FL
SALINAS CA 353901

Location{s) Of Covered Operations

VARIOUS LOCATIONS IN THE STATE OF
CALIFORNIA

Information required to complete this Schedule, if not shown above, will be shown In the Declarations.

A. Section C. — Who Is An insured is amended to
inciude as an additional insured the person(s) or
omganization(s) shown in the Schedule, but only
with respect fo liability for "bodtly injury”, "property
damage” or "personal and advertising Injury”
causad, in whole or in part, by:

1. Your acts or omisslons; or

2. The acls or omissions of those acting on your
behalf;

in the perforfnance of your ongoing operations for

the addiional Insured(s) at ihe locafion(s)

designated above.

Form SS 41.70 06 11
Process Date: 03/13/12

B. With respect fo the insurance afforded to these

additional insureds, the Jollowing additional
exciusions apply:

This insurance does not apply to "bodiy lI'Ile'y or
"property damags” occurring after:

1. Al work, including matarais, parts or
equipment furnished in connection with such
work, on the project (other than service,
mainfenance or repairs) to be performed by or
an behalf of the additional insured(s) at the
iocation of the covered operafions has been
completed; or

2.-That porfion of "your work" out of which the
injury or damage arises has been put to its
intended use by sny person of organization

- gther than another contfractor or subcontractor
engaged in performing operations for a
principal as a part of tha same project.
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POLICY NUMBER: 57 SBA AX4262

d

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - COMPLETED OPERATIONS

This endorsement medifies insurance provided under the following:

BUSINESS LIABILITY COVERAGE FORM

SCHEDULE

Name Of Addltional Insured Person(s)
Or Organization(s):

Location And Description Of Completed Operafions

COUNTY OF MONTEREY

CONTRACTS /PURCHASING DEPARTMENT
168 WEST ALISAL ST 3RD FL
SATTWAS CA 53901

VARIOUS LOGCATIONS IN THE STATE OF
CALIFORNIA

DEVELOPMENT AND PRODUCTION OF
PREPACKAGED SOFTWARE

Information reguied fo complete this Schedule, If not shown above, will be shown in the Declarations.

Section C. - Who ls An Insured is amended o .

include as an addiional insured the person(s) or
organization(s) shown in the Schedule, but only with
respect fo liabillty for "bodily injury" or "praperty
damage" caused, in whole or in part, by “your work”
at the location designated and described in the
schedule of this sndorssment performed for that
additional Insured and inciuded in the "producis-
compieted operailons hezard".

Form 55 41 71 06 11
Process Date: 03/13/12
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POLICY NUMBER: 57 SBA AXe363

d

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the foliowing:

BUSINESS LIABILITY COVERAGE FORM

SCHEDULE =

Name OF Additional Insurad Person(s)
Or Organization{s}: .
COUNTY OF MNONIEREY
CONTRACTS /PURCHASTING DEPARTMENT
168 WEST ALISAL BT 3RD FL
SALINAS C& 23901

Location(s) Of Covered Operations

VARIOUS LOCATIONS IN THE STATE OF
CALIFORNTA

Information raquired to complete this Schedule, i not shown above, will be shown in the Declarations.

A. Secfion C. -~ Who Is An insured s amended to
inciude as an additional inswred the person(s) or
organization(s) shown in the Schedule, but only
with respect 1o liability for "bodily injury”, "property
damage" or “personal and adveriising injury”
osused, in whole ar in part, by:

1. Your acts or cmisslons; or

2, The acts or omissions of those acting on your
behalf;

in the performance of your ongoing operations for

the additional insured(s) at the location(s)

designated above.

Form 8S 41 70 06 11
Progess Date: 03 /13/12

B. With respect to the insurance afierded fo these

additional Insureds, the following addfional

exclusions apply:

This insurance does not apply fo "bodily injury” or

*properly damage® occurring after:

1. All work, Includng wmaterals, parts or
squipment furnishad in connsction with such
work, on the project (other than service,
maintenance or repairs) fo be performed by or
on behaif of the additional insured(s) at the
location of the covered operations has been
completed; or

2. That portion of "your work™ out of which the
injury or damage arses has besn put io Iis
Intended use by any person of organization
other then another confractor or subcentractar
engaged in performing operations for a
principal as a part of the same project.

Page 1 of 1
Pollcy Expirafion Date: 02/01/13

® 2011, The Hartford,
(includes copyrighted matera! of Insurance Services Ofiice, Inc., with its permission)
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CQUN’I‘Y OF MONTEREY AGREEMENT FOR PROFESSIONAL SERVICES
(NOT TO EXCEED $100.000)

This Professional Services Agreement (“Agreement”) is made by and between the County of Monterey, a
political subdivision of the State of California (hereinafter “County™) and:
TruePomt Solutions, LLC :
(hereinafter “CONTRACTOR”). &w G ;“éﬂ:;*.”?;q S
4 o P ’”"”‘n.{ HE
In consideration of themuhiﬁi coveﬁsi‘lts and bondiﬁonsf set‘ orth' in‘fhls Agreement, the parties agree as

follows:

1. SERVICES T-.li-) BE PROV]EDEB, "Ihe G@unty*herebyaengages-GGNTRAC’I' QRTO’IJe:lform, and
CON'I’RACTGR?hereby agrees tcfpe]:form, the SEMICES. descnhe'dl ?Exhibit A, mmonformr_ly Wlth the terms of

this Agreemént: 'Ehe ‘services arejgénerally dest ecj.&sﬁ:‘gllw

"

Provide serme-amﬂ.sqppomi progamfnmgaﬂ

Stcio e At ons et Bonth i this Agreetdent,  The'total;
et sﬂgrem‘ehtfshqﬂ,nmtmeed,the smoﬁs’f'soo"oo

“r..-m """!'-'-!-v. "“’)* ; “,"‘}J. it

prov131ons setaﬂ'erth-m Ex]ub e
payafﬁebjn’ﬁanntﬁto CG) Ol -_ '

w,

e ’_terms of this Agreemenf%;é This
ACTERandCounty andmih% tysigni

lagtéza%'ﬁ N’I‘R@GT@Rnnayaneo_mm:;eeworkhefore County st I _ Agmcment ‘§+ W g ,:

P i . L

%}- e z.--uv A _}f‘g }‘ T '..".“.41’5& 4 ;‘»,*i"' ;
. ;zcmmomﬂ, BR@'MISI ONE st herem by

eﬁ'dﬂemg &

= B T e B

C@N‘ERA‘E@TO CONTRACTQR}B agents employees, and
: g::eeh:'.&ﬂt“'axef spema]ly traJneH,Jexpenenced, competent, and
appropriately Hcensed fo perfofmyhe woﬂc candl, de!hwer‘ﬂ:l,é:ﬂeihz:es reqmrédfundel this Agreement and are not

employees of the County, or m:meﬂmteifatpilg&. of.an ﬁngrnployeeeofgﬁheﬂounty
QY _. .5.\1:5.’4&;1 lm iy

5.02, CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a safe and

gkillful manner and in compliance with all applicable laws and regulations. All work performed under this
Agreement that is required by law to be performed or supervised by licensed personnel shall be performed in

accordance wifh such licensing requirements.

5.03. CONTRACTOR shall furnish, at its own expense, all materials, equipment, end personnel necessary
to carry out the terms of this Agreement, except as otherwise specified in this Agreement. CONTRACTOR

PS4 $100,000 or Less, Revised 10/09/08 lof8 Project ID: TruePoint Solutions, LLC
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shall not use County premises, property (including equipment, mstruments, or supplies) or personnel for any
purpose other than in the performance of its obligations under this Agreement.

6. PAYMENT CONDITIONS.

6.0. CONTRACTOR shall submit to the Contract Administrator an invoice on a form acceptable to
County. If not otherwise specified, the CONTRACTOR may submit such invoice periodically or at the o
completion of services, but in any event, not later fham 30:days. after completion of services. The invoice shall
set forth the amounts claimed by CONTRACTOR.for the, previotus-period, together with an itemized basis for
the amounts claimed, and such”éther, mformation peitinent:tothe. invoice ag the County may require. The
Contract Administrator, or'iis or her designes shill certifyr the ifivoiCe, ither iithe requested amount or.in such
other amount as thedGéunty ‘approves dn copformity with tfs Agreement, and ‘ghial], promptly submit such
invoice to the County Auditor-Gorttrolier for:payment *Phig:Counity #Anditor-Coptrollef shall pay the amount.

certified within30 days of recéivingsthe’

R

-t Ris -\_"'&'. r ST RS R AP .. '3:_': o S
ACONTRACTOR: 2hall i i ivel “expenses.

imatgithe Agroemerit forsahy iréason by
inty#(30) dafs priorto th sty date of
ffion.Indfeseyerit ofjsuchepitination, the

{01 Blitingsthe tefmof ity Bgscenien inty niay.de
giviris wiitiepgotice of termindtion o TitiCONTRACTOR Mt Jeast ¢
terfiinafion. Stsh hotiés.shall et forthhetFective date’dFiom

otint paydblé whider this Agreemegﬁﬁsﬁﬁﬂ;‘b’e’:redmédgﬁprdpoﬂ}&éﬁf’ e sevicés provided-prior toithedate of
A RN g 5 S T e

o
. LSy

. 2 . b .

By .

- e saby

T gt

i 1 . : , CTBATER e
" -\!J'T:."‘f-'" Mo ra T b ;rl
P 2

’ o - E‘-‘ wil” : -, '-"";l v . . . N ' ] ‘f :.E,E} Fha IJ:F:I:: "" e
24705, ThesCountymaycance] .and terminate this Agreement forige d gause eft‘ecg;a’ge?;;nﬂ_;g_;_g' 8y upon
Wit eAeSiO FCONTRAGOR “Goad causs? includes the failtid jof[CONTRACTOR 6" Perform the

reqiiirell, services ¥t fhisifime sndaidiicwiimner prowited dnder this ¥sreement. .If Courityxerminatos this

Agigement; ot good omsé, rihe” oty may, e selioved 3 .t
CONEIRACTOR el the-Connity uay pradeedryith the Somk-in-aiiy.aus
cost thefiouity stial] be deditotod from gy sum due fhe COMIRACED

v
10

o e e Sty IS Ly TR,
it .oft paggy. gorsideration.to

R st i W 0 IO MY - P i me
8. INDEMNIFICATION. " Goniractor'shall irdemnify, defend,mndshalfhagmless helounty'y
(hereinafter, “Gounty™);its “officers,-agents and, employees fom ratiy il loss, Finjiny or damage

<, “Geuinfy”) om ganyiolaim, Tidbility )
arising out U, In dommectionrih, perfominse.of s Agieeriant by Conftacrand/onits agents, exployees
o e contbaiprs ndkpting-orty loss, eyt Riinage caisbd byt negligenbe or willfl misconduct of
persomel emplayed byfthe County. Ifisihe »_jg}jgg;?ﬁpﬁf’t];ggipmﬁgﬁ“fo this Agresfient tojprovide the broadest
possible coverageifor, the County:,, The Contractor shall reimburse the{Gounty for .all&costs, attorneys® fees,
vhich the‘Contractoris obligated to indermify,

expenses and liabilitiesfincurre d with respﬁét 10; ,an”jrghﬁjgaﬁon?

defend and hold harm]es§:thie:County underthis Agreemerit;

ey

LR

0.01. EBvidence of Coverage: :
Prior to cormmencement of this Agreement, the Contractor shall provide a “Certificate of

Tnsurance” certifying that coverage as required herein has been obtained. Individual endorsements
executed by the insurance carrier shall accompany the certificate. In addition, the Contractor upon

request shall provide a certified copy of the policy or policies.

Project ID: TruePoint Solutjons, LLC
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This verification of coverage shall be sent to the County’s Contracts/Purchasing Department,
unless otherwise directed. The Contractor shall not receive a “Notice to Proceed” with the work
under this Agreement until it has obtained all insurance required and the County has approved
such insurance. This approval of insurance shall neither relieve nor decresse the liability of the

Contractor.

9.02 Q@@ghs_ﬂs_

All coverage’s, except sure}y,J sha.}lfbe‘ﬂssue'& by, companies which hold a current policy holder’s
alphabetic and fingncidl:§ize categony.rahng ofmtileﬂ& than A- VII, accordmg to the current
Best’s Key Raﬁng Guldc or a cbmpan_y df .Bqlia*l ﬁnancﬁl sstability that is approved by the

e T ' g’hout"-ﬂle tﬁImLﬁf thls Ag]_'eement a Pohcy OI'-
-‘POhcles'l'ﬁfrlnSUfaﬂce ﬁmﬁe%uemmmws f-habiﬁgf::‘! i

: 'mcludmgcoverage’for’B@dﬂy?In_]uryumﬂ-PICﬂDf:. :
: T __t‘Contractorsmo@ sl-_anfl Cen_lﬁleted Operatlons, with

D Emmpﬁmn/sl\éiacllﬁicaﬁa f:fusﬂ:ﬁ"

'H.

2 & .
Busmess automobﬂe habm msmance, cbvemng

.l-'\H_ Lol

‘:"“'El Exmpué‘ﬁllﬁdc;alﬁez&en}

these persons authonzeﬂ'*hya hcense % engage ifi 78 business orhprefessmn regulated by the
Cal:famla Businesszand Professmns "Eode), it “the amount.of not less fhamﬂi‘l 000,000 per claim
and $2 400,000 in'thé aggrega:te 1o ce:vermdbﬂﬂy for maIpract:cce Or.exrors or omissions made in
the comseﬁafpendmng pmfﬁssmnaL semlces I prqfesmonal habﬂ.ft‘y insurance is written on a
“clatms-made” hais. rathef ' thif an. occun;enoe biasis, th& éb-@N’I‘RACI‘OR shall, upon 1:he
expiration or earlier ‘btmmmatmn “thig Agreemen}, obiam extended reporting coverage (“tail
coverage™) with the same haiblhty‘lmnts‘ﬁny #uh-tail coverage shall continue for at least three
years following the expiration or earlier termination. of this Agreement.

a BExemption/Modification (Justification attached; subject to approval).
9.04,  Other Insurance Requirements:

All insurance required by this Agreement shall be with a company acceptable to the County and issued and
executed by an admitted insuref authorized to transact Insurance business in the State of California. Unless
otherwise specified by this Agreement, all such insuranee shall be written on an occurrence basis, of, if the

PS4 $100,000 or Less, Revised 10/09/08 30of8 Project ID: TruePoint Solutions, LLC
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policy is not written on an occutrence basis, such policy with the coverage required herein shall continue in
effect for a period of three years following the date CONTRACTOR completes its performance of services

under this Agreement.

Each lishility policy shall provide that the County shall be given motice in writing at least thirty days in
advance of any endorsed reduction in coverage or limit, cancellation, or intended non-renewal thereof.
Each policy shall provide coverage for Contractor and additional insureds with respect to claims arising
from each subcontractor, if any, pe:fornp,mgwnﬁk«xundeﬂhlsAgrcement, or be accompanied by a certificate
of insurance from each subcomttadtor showing.each subcontractorshas identical insurance coverage to the
ahove requj;emem-s_ e P &) S R . .

r
P

d &Gutomobile finbility pdlicies shall provide an:endorsement naming the
s weigents, «and vemplovees .as Addifional Insureds with respect to Liabili
‘work,_including wngoing ‘wid.completéd-opérations, and shall further
o Disurdnice do- iy insuranie or_sélf-insurance maintained

CA 2048 02 99F

T A e TEER EhT
61Com IRACIFOR, shall file chriificates offhsurance
GNTRACTOR has in offectiffie nsuranics roquired By 4isiApresment The CONTRACTOR shall file a
3 &Wrgramended certificate of insurance within ‘fivé;calendarsdays Bffer any change is miadeh,m any
¥insurance-policy,swhich would alter the iﬁfdrﬁaﬁbn@ﬁfﬂi@"&q_ﬁ%"’ ifeithen on file, Agbeptaniéetor approval

£ “way, modify, or-change the indemnificatis -,ﬂlau?‘a in this Agrew%{whch shall
PR P .:"';. “.I.r“a._!‘: ;11»-;._\-}.’_: ....N ;!'.,‘: tn;l::r . ReT g ) ﬂ:"

Lt

Pridtity herekcontion: of this Agrser
with, the Coulity”s~contract-admi

i gt )
ame;;shd],[%;;l;p

ontimiein filll force andiekfect. - il o
AV e L . L s, s ) . dm g e S i, hE RS
HEON; 'fQ%I‘ shall..at-all . times--duting ‘the:term ~of-this -Agreérmen “maittainzin .force thegpsmance
bR [ - y : ot = . L& TR E S PR e S

tiveraggirequiréd under fhisgrecphentand shall-end; wwithowt-demenid B, Coudty, anmidkierfificates to
Connfie Coritratt, Atmynistratof an County’s Confracts/Purchadrg iilision? cite i
redived bysfhé expiration faté, Countyishall notify CONIRACTOR
caleridar’days 46 senétyin the.certififite, evidencing To.lgpsein;:covetdgs diurin
CONTRAGTOR tsmmaintsin such sutancsissaidefaultof fiis’ Aproement, Whith entitlestCounty, at its
sole diséretion,tenfingiehis Agremintimmediate] A NG

T AL T, ML

o

L,
o
k)

10. RECORDS AND CONFIDENTIALI Y

o o .‘-'<
. Lot S e e E.-‘-'.p

; .
L i"i“"fﬁ_ll_.f. T : #*,

10.01. Confidéntislity. CONTRAGTOR: arid 15" 5¥Rickers, ferployées, agenissiand subcontractors shall
comply with any andidil-federal, statgzandslocal tais;whichiprovide for, s confidentiality of records and
other information. CONTRACTOR shéil net Hisclose &ny confideriial records or other confidential
information received from the Cotmnty;oryprepared.in connectictswith the performance of this Agreement,

umless County specifically permits  CONTRACGTOR “to disclose such records or information.
CONTRACTOR shall promptly transmit to County any end all requests for disclosure of any such
confidential records or information. CONTRACTOR shall not use any confidential information gained by
CONTRACTOR in the performance of this Agreement except for the sole purpose of carrying out

CONTRACTOR s obligations under this Agreement.

Project I: TruePoint Solytions, LLC
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10.02. County Records. When this Agreement expires or terminates, CONTRACTOR shall return to
County any County records which CONTRACTOR used or received from County to perform services

under this Agreement.

10.03. Maigtenance of Records. CONTRACTOR shall prepare, maintain, and preserve all reports and
records that may be required by federal, state, and County rules and regulations related to services
performed under this Agreement. CONTRACTOR. shall maintain such records for & period of at least three
years after receipt of final payment., under T fAkgneement If any litigation, claim, negotiation, audit
exception, or other action relaimg*to Rty Agneameni 1§ ,pen&ing,at the ud of the three year period, then
CONTRACTOR shal etaiﬂ‘saldrscords un‘t:.l such acucm mresolv}'é‘ii &

10.04. Accessto AudwoﬁRecords‘ . ,":"ThesCmmty shall haveathe nght to bxamlne, monitor and audit
all records doeuments, condltlons, ‘and.acfivities of: *El:Le'G,QNTRsAC’I‘OR and.its Sdbcontractors related to
services prtmded under?fhls hgreement Pm:_suani’*to“’(}ovemment«ﬂode section 85467, if this Agreement
mvolve&the eug_pendxture of@'ri'b"hc .fl;mds-dn excasswfmﬂqu ;Tthe pé‘n&es toithis Agreemgfit may be subject,

o fanyank "oﬁthda b thelexemination;snd-atidit of the State
i this:Ad em it forﬁapenoa f three years

and“m'evocable “lmense to

sz‘bpmdubb,@ubbsh, and*hsg;%anﬂ, q :'_ i o ot putér r programs, wtitings, sound
;fecaﬂmgs_,‘pﬂtonahrepmdﬂpﬁans : dram_;;gs *ami.g’thw w : ;k‘.s Gf;EIIUﬂEI nattrs profused '’ the ourse of
; ACTPOR shall tiot *smeh‘matenal m’fﬁ!.out:fehemn swritten.

-.. _,.-.r_.i- -\a«'*-l‘

1 N@N—DISCR]MINAIION During e “performasice™ OF, i A;gneement, CON;:RACE@R, and its
brsontactors, ahﬂlmgtﬂmlagﬂfuﬂj digcriminate against any péfsenshe
:5e;, “nations] m%mww, p ma'l dma’b:l‘hgc, mental dlsabﬂ.tm : If‘cal condatmn,dnan‘tél stams age
i‘@over—ﬂ-O), or sexua‘lmmentaﬁ@n, eitherin CONIR%‘GT@'R’&mplo;;ment@ractmesjor amithe, ffu:mshmg of
Bervices fo’ireclplents GONTRACI@& shaIL ensure-that-the- evaluaugn: - éatﬁlen’t Qfal‘lfs employees and

a;gphcanfs Ton’en;ployment arid ﬂl persons rccewmgsand ‘Tequesting

fedcra.‘l statd;’ *and"‘local lawsmd rcguiauons ~wihich - prombﬁ.damﬁmmaﬁon ‘I'her p:omslonﬁf services
primarlysht exclisively to: ;guich, ta;g't.-pop‘:ilaﬁon,as

- L

2 pay‘ g k@es@miﬁd m“”fhls Agreement ._‘shall not be
deemallal U“bejprahlbned*?hscnmmaﬁon. ; N GGV i P

4‘5‘ AP g ":ﬁ!‘ " o B i 3
12. COWLMCE W&I‘H TERMS:»OF "STE: miﬂR;FEleRALﬁGRAN’I' 7 i i:l:us ALgraement has been or
will be funded with, smonies recelved:“by sdhe. £ounty putsuant to a contract "-mthé?.‘the state or federal
government mawhmﬁ* the Cotnty is the grantee T illi I a]fl*the provisions of said
contract, to the” e:gi;pgt applitable to; CQNTBAQTOR gggs % m:bgrantee undgr" said contract, and said
provisions shall be dedstied, a part of tHis Agpeement; Mkthﬂug’htfu]ly set, fortiherein, Upon request, County
will deliver a copy of said o conma.ct B"CON’I,‘RACT@R,‘-* At 110 'cog't to CEBNI‘RAC‘I‘OR.

13, INDEPENDENT CONTRACTOR. i “Hie “performance of wo:rk, duties, and obligations under this
Agreement, CONTRACTOR is at all times acting and performing as an independent contractor and not as
an employse of the County. No offer. or obligation of permanent employment with the County or particular
County department or agency is intended in any manmner, aend CONTRACTOR shall not become entitled by
virtue of this Agreement to receive from County any form of employee benefits including but not limited to
sick leave, vacation, retirement benefits, workers® compensation coverage, insurance or disability benefits.
CONTRACTOR shall be solely liable for and obligated to pay direcily all applicable taxes, including
federal and state income taxes and social security, arising out of CONTRACTOR’s performance of this
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Agreement. In connection therewith, CONTRACTOR shell defend, indemnify, and hold County harmless
from any and all lisbility which County may incur because of CONTRACTOR’s failure to pay such taxes.

14. NOTICES. Notices required under this Agreement shall be delivered personally or by first-class, postage
pre-paid mail to the County and CONTRACTOR’S contract administrators at the addresses listed below:

FOR COUNTY: FOR CONTRACTOR:

Namé: aud T1tIe

County of Munterey,pResource Managemen’t‘
168 West Alisal:Streat, an.ﬂoor e
Salinas, CA 93901 -

TrueF.qmt Soluum:s LLC :
2 ~326% Penryn. Road, Suite 100-B
LoomitEfCA-95650 | ¥4

] N ‘G}R ;nepxes.ent fHatit prasently 4510 mt@:esgnantfagr sinot to
acquue any interest durm,glfhe'tenn of This A eemézﬁ“ clrwonld directly, on mﬂ:recﬂy? contlict in
any: manne:r or to any degree with #the full a.nd-:c__mplete*@eﬁermance of the@rofessmnal‘rsemces
. reqimfedto"berenderedunderth]s Agreement““’"' e & ﬁ;ﬁ“ i

¥ i E2 By ;ﬂu A
'n ! Thxs”iﬁgreementmy"bemamended or mod1ﬁed oﬁlyby an mstrmant ﬁiﬁnung;mgned
by the ’(Tlounty*and the-C‘@NTR?&CTOR Bt e Ao it o B e
] I.- e T:". :{,': i L w-l-:a-umu.u 2 -:_ o - .. -4 ‘. & j,;‘:’v.‘g'?;f,h o %
Wiiver. .Any Wa.lver of-any‘tenns and QOIIdI‘t[UﬂS“Uf‘ﬂI]S"A reemeniniusttbe, in gvﬁ:ﬁﬁg id signed

ap dfathe{ate;;rps artdtconditisnis of this

by-the Comty.and fhs, CONTRACFOR. A waiver:of .
ccndm ’ sAgr’:ement.

eeﬁlEn §ha]lnot"beieonsm1e¢ﬂs ea*wa;ver Qf'am cither' 1

el

™,
I'I:?

- L . et Cal .
QR g connnge to. pe;i‘orm;q;pder t?m%greemerpnﬂunng any dispute.

.-:..

15.05 Dispuibss _a,"'c_)--

W b
- ]
R

iy, 'a"*"f g
it

15.06 Assigmment and*Subsontrach_ng The“GONT'RACTOR,éhaII pot asmgn, ‘sell, or otherwise transfer its
' interest or obligationsinthis Agreementtwithoms’the Prior mmttenfc:onsent of the County. None of the
services covered by this Agj:eement*sha]l -be, subcenhacted ‘without the prior written. approval of the
County. Notwithstanding any such sibcontract, “CONTRACTOR shall continue to be liable for the

performance of all requirements of this Agreement.

15.07 Successors and Assigns. This Agreement and the rights, privileges, duties, and obligations of the
County and CONTRACTOR under this Agreement, to the extent assignable or delegable, shall be
binding upon and foure to the benefit of the parties and their respective successors, permitted

assigns, and heirs.
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15.08 Compliance with Applicable Law. The parties shall comply with all applicable federal, state, and
local laws and reguiations in performing this Agreement.

15.09 Headings. The headings are for convenience only and shall not be used to interpret the terms of this
Apgreement. '

15,10 Time is of the Essence. Time is of the essence in each and all of the provisions of this Agreement.

reted under the Iaws of the State of

g

be,govemed‘byua:ﬂ.ﬂ» b

eé'm"‘;;she HasHhe requlslte au’rhonty'fg exter

pa ‘fo :the terms and condlﬁons f this

) - ",‘1 - ; i
;reemeni,jmqludqgnthe exhibits, repregq_ufthe entire Aagreéﬁae*ﬁ%""ﬁ”étw%en the

NTRACTOR with respec{‘ ftq_ﬁhe sub}eﬁt‘matpe;‘;qf thi§. AgTesment #nd shall
superse’c‘le all pmor negoﬁahons rspresentatlons, L agreements Wn}jlfen,orwral, :between the

6|ﬁ1ty s1g:ﬂs the- Agr@ement £

e _p& ,l_.-
tH _' ok

A=y T

ﬁ:ﬁonﬂlctg’onmconﬂstenc yibetween the
my%xh{bﬁ. o iGiher attazéhment to this
wail aﬁa cmnirol* “*";

‘-" '. T,

13,

“iprowigioris .6,
ikgreement; the?
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IN WITNESS WHEREOQF, County and CONTRACTOR have executed this Agreement as of the day and
year written below.

CONTRACTOR

TruePoint Solutions, LL.C
’ ‘i iGontractor’s Business Name*

A% J@M 2etl” . N 2

At 52 2V G a D DRSNS B,
(Siguatireyof Secretary, Abst. Secretary, CFO,
“Treasiieron Asst. Treasurery*s i TG

T

: s 2 corpofation Jnclhding lumitéd;liability and non-profitséerporations, the full legal name of
the corporation shall be set forthidboye together viith thersignafures oftiwo-gpecified officers; JIFCONTRACTOR is a partnership, the
neme of the partnership shall be séi‘forthabove togethier. witli-thestignatreief.a parteryivhiohas authority to executs this Agreement
on behelf of the partnership. If CONTRAGTORis.contracting in &t individual:capacity, the individual shall set forth the name of the

AR

business, if any, and shall personally sign the Agreement::, Ko

+INSTRUCTIONS: If CONTRACTOR i ’

! Approval by County Counsel is required only if changes are made to the standard provisions of the PSA.
2Approval by Auditor/Controller is required
3Approval by Risk Management is required only if changes arc made in paragraph 8 or 9
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EXHIBIT A — SCOPE OF SERVICES/PAYMENT PROVISIONS

TruePoint Solutions, LLC
Scope of Services and County Department Cost Allocation

The Scope of Services is for the development and programming in Accela Automation (Resource
Management Agency Permitfing Application)

1)

2}

3)

4)

EMSE (Event Manager Script Engine) script written thet wili prevent Accela Citizan
Access Users/public users from initializing a file via the Accela oniine portal, If It Islocated in an

incorporated arsa of the County.
Kelth Hobday: 4 hours at $150.00 = $600.00 (50% Building and 50% Planning)

Soript written so that Public User accounts are created et inifializafion within Accela Citizen Access
(Accela oniine partal). This will automatically creats an Accela Citizen Access account for appiicants,

allowing them to manage their applioations oniine.
Ke!th Hobday: 4 hours at $150.00 = $600.00 (50% Building and 50% Planning)

Script written to evaiuate Hold Finals on a permit and prevent the scheduling of the "Building Final"
inspection ltem If there are other Hold Finals on the permit.

Ketth Hobday: 4 hours at $150.00 = $600.00 (100% Building)

Developing and scriptfﬁg batch jobs In Accela Automation. Bafch jobs County needs to implament
Include: :

a) fickler to alert staff to pending permit expiration;

b) autometing change of siafus for Pianning
Complizance™; and

¢) nightly update to calculate "Time in Possession” values in workflow.

fles from"Pending Approved” to "Condition

Kelth Hobday: 40 haurs at $150,00 = $6000.00 {65% Building and 35% Planning)

Services provided under this Agresment shall not exceed the sum of $7,800.00 (Buliding Services
Department - $5,%00,00 and Planning Department - $2,700.00). Hourly rate Is $160.00.
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OP ID: 82
BATE [MMIDDIVYYY)

_y .
s e CERTIFICATE OF LIABILITY INSURANCE 04116112

TRUEP-

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I1SSUING INSURER(S}, AUTHORIZED

REPRESENTATIVE DR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: I the cartlficate holder is an ADDITIONAL INSURED, the pollcy(ies} musf: be endersed. If SUBRODGATION IS WAIVED, subject fo
the terms and conditions of the policy, certaln policies may require an epdorsement. A statement on this certifieate does not confer rights to the

serliflcate hoider in lien of such endorsement(s).

PRODUCER 530-823-3733| fane
Vitas Ins Agency -Lic.#0D87937 "FHORE
George Pghgers::!: ins Agency 530'823'3640_&3.'52&& i | fﬁ"g. e
200 Auburn-Folsom Rd Suits 300 B e
Aubum, CA 35803 . -
Richan‘f L. Lewis INSURER(S) AFFORDING GOVERAGE NAIC #
meurer a: Hartford Insurance Co, '
INSURED True Point chtclltigtg LLg B INBURER B !
3262 Penryn . 100+ A
Loomis, CA 956‘30 Lol
- | MSURER D :
INSURERE:
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1§ TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
STANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

INDIGATED, NOTWITH
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGCE AFFORDED BY THE POLICIES DESCRIBED HEREIN |S SURJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R TYPE OF WSURANGE rhpal FOLICY RUMBER A P LTS
| GENERAL LWBILITY | EACH DCGURRENCE 5 1,000,000
A x COMMERCIAL GENERAL LIABILITY x FTSBMXMEZ DZ? 0112 02’01]13 PREMISES (Ea orcurrence) 3 300,000
| GLAIMB-MADE OCCUR - | WMED EXP (Any opa parsent | § 10,000
| FERBONAL & ADVINJURY | § 1,000,00
X |tachnology servic GENERAL AGGREGATE 5 2,000,000
| GENL AGGREBATE LMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 2,000,000
" Jeouer] %28 [ Jioe . 5 ‘
AUTOMOHILE LIABILITY ?g%’ﬂgﬁeﬁﬁgsms T ls :
A | Janvauro X 57SBAAX4282 02/01112 | 02/01/12 | BODIY INJURY (Per persnn) | 5 1,050,000
m.l.mévueu BCHEDULED BODILY INJURY (Per socldent){ 5 1,000,000
[ | | FROFER]Y DAMAGE
| X | hmeD auTos D Tra ancsienl) 5 1,000,060
s
| X |umarELLALAR | X | seguR EACH OCOURRENCE _ 8 1,000,000]
A EXGESS LIAB CLAIME-MADE ' WSBAAXMSZ 020112 02/01/13 | AcBREGATE 5 4,000,000
DED I X | seraimons _ $10,00 3
WORKERS COMPENSATION X ] WCETATU. T |OF-
AHD EWPLOVERS' LIABILITY YN 8 ER
A | ANY PROPRIETORPARTNEREXECUTIVE ETWECRLO324 04/8112 | D4I0TMM3 | gL, EACHACCIDENT 5 1,000,000
OFFICERMEMEER EXGLUDED? NIA
{Mandatary in NH) E.L. DISEASE ~ EA EMPLUYEE| § 1,000,000,
E&ﬁgﬁgﬁgﬁ ‘6"!9 OFERATIONS hslow EiL, DISEASE v POLICY LIMIT ls 1,000,000

Ey +he additional insured shall be excess only & not contributing with this
n

DESCRIPTION OF QPERATIONS § LOGATIONS f VEHICLES (Aftach ACORD 104, Adltional Remarks Schudulo, If moro-spaae Is reculred)
The County of Monterey, its officers, agents & employees, it is understood &
agreed that this insurance iz Primary & and any othar insurance maintained

suranoe in regards to all operations as pertains to the named insured, as
er attached endorsement S50008-04/05; S54171; 884170.

_CERTIFICATE HOLDER CANCELLATIDON
COUNTY
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL. BE DELWERED N
ACCORDANGE WITH THE POLICY PROVISIONS,
Monterey County
Contracts/Purchasing Dept.
168 West Alisal St., 3rd Fir. R
Salinas, CA 93901 W?% /ﬂ@,
. c

i
D CORFPORATION. All rights resarved.
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POLICY FACE SHEET
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42 INSURED:
AX HARTFORD CASUALTY INSURANCE COMPANY
SEA
CHANGE ND.: 000
CHANGE EFF DATE: 03/08/12
POLICY NO. 57 SBA AX4262 DX ; RECORDS RETENTION - PERMANENT
DECLARATIONS
ITEMS
1. MAMED INSURED AND TRUESOINT SOLITIONS LLC
MAILING ADDRESS: 3262 PENRYN RD STE 100
LODMIS, PLACER CO
CA. 95650
2. POLICY PERIOD: 0z/01/12 02/01/13 1

INCEPTION EXFIRATION TEAR

AGENT'S CODE: 128433
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BUSINESS LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully io determine rights, dufies and what

is and is not covered.

Throughout this policy the words "you" and “your” refer fo the Named Insured shown in the Declarafions. The words
"we" "us" and "our" refer to the stock insurance company member of The Hartford providing this insurance.

The word "insured” means any person or organization quallfying as such under Section C. - Who Is An Insured.
Other words and phrases that appear in quotation marks have special meaning. Refer to Section G. - Liability And

Medical Expenses Definitions.

A. COVERAGES

1. BUSINESS LIABILITY COVERAGE (BODILY
INJURY, PROPERTY DAMAGE, PERSONAL
AND ADVERTISING INJURY)

‘Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as
damages because of "bodily injury”,
"property damage" or ‘“personal and
advertising injury” to which this Insurance
applies. We will have the right and duty to
defend the insured against: any "suif’
seeking those damages. However, we will
have no duty to defend the insured against
any "suit" seeking damages for "bodily
injury®, "property damage” or "personal and
advertising injury" to which this insurance
does not apply.

We may; at our discretion, investigate any
"ocourrance” or offense and seftle any claim
or "suit" that may result. But:

(1) The amount we will pay for damages is
limited as descrbed In Section D. -
Liability And Medical Expenses Limits
Of Insurance; and

{2) Qur right and duty to defend ends when
we have used up the applicable limit of
insurance in the payment of judgments,

seftlements or medical expenses to which c.

this insurance applies.
No other obligation or kabllity o pay sums or
perform acts or services is covered uniess
explicitty provided for under Coverage
Extension - Supplementary Payments.

b. This insurance applies:

(1) To Tbedily Injury” and “property
damage" only if:

Eorm SS_00 08 04 05

{a) The T"bodily injury" or "property
damage" is caused by an
"occurrence” that takes place Iin the
"coverage territory”;

{(b) The '"bodily Inmjury" or “properly
damage” occurs during the policy
pericd; and

(e) Prior to the policy period, no insured
listed under Paragraph 1. of Section
C. — Who Is An Insured and no
"employee" authorized by you to give
or receive notice of an "occurrence”
or claim, knew that the "bodily infury”
or "property damage" had occurrad,
in whole or in part. If such a listed
insured or authorized "empioyee"
knew, prior to the policy period, that
the “bodily injury” or ‘“property
damage" occurred, then any
continuation, change or resumption
of such "bodily injury” or "property
damage" during or after the policy
period will be deemed to have been
known prior to the policy pericd.

(2) To "personal and adverfising injury”
caused by an offense arising cut of your
business, but only if the offense was
committed in the "coverage territory”
during the poficy period.

"Bodily injury” or "property damage" will be

deemed to have been known to have

cccurred at the earflest ime when any
insured listed under Paragraph 1. of Section

C. - Wha is An insured or any "employee"”

authorized by you to give or receive notice

of an "occurrence” or claim:

(1) Reports all, or any part, of the "bodily
injury” or "property damage' to us or
any other insurer;

Page 1 of 24
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BUSINESS LIABILITY COVERAGE FORM

{2) Receives a written or verbal demand or
claim for damages bscause of the "bodily
Injury" or "property damage"; or

(3) Becomes aware by any other means that
"bodily injury® or "property damage” has
occurred or has begun o occur.

We will make these payments regardless of

fault. These payments will not exceed the

appiicable limit of insurancse. We will pay

reascnable expenses for:

(1) First aid administered at the time of an
accident;

(2) Necessary medical, surgical, x-ray and

d. Damages because of “bodily injury” include
damages claimed by any person ar dental services, including prosthetic
organization for care, loss of services or devices; and
deaih resulting at any fime from the "bodlly (3) Necessary  ambulance, hospltal,
injury". professional nursing and  funeral
e. [Incidental Medical Malpractice services.
(1) "Bodily injury” arising out of the 3. COVERAGE EXTENSION -
rendering of or failure to render SUPPLEMENTARY PAYMENTS

professional health care services as a a. We will pay, with respect o any claim or

physician, dentis, nurse, emergency

medical technician or paramedic shall

be deemed t© be caused by an

*occurrence”, but only if:

(a) The physician, denfist, nurss,
emergency medical technician or
paramedic is employed by you to
provide such services; and

(b) You are not engaged in the
business or occupation of providing
such services.

(2) For the purpose of determining the
limits of insurance for incidental medical
malpractice, any act or omission
iogether with all related =acts or
omissions In the fumishing of these
services to any one person will be
considered one "occurrence”.

2. MEDICAL EXPENSES
Insuring Agreement
a. We will pay medical expensss as described

below for "bodily Injury” caused by an

accident

{1) On premises you own or rent;

(2) On ways next fo premises you own or
rent; or

(3) Because of your operations;

provided that:

(1) The accident takes place in the
*coverage temitory” and during the
pclicy period;

(2) The expenses ars incurred and reporied
o us within three years of the date of
the accident; and

(3) The injured person submits fo
examination, at our expense, by
physiclans of our choice as often as we
reasonably require.

Page 2 of 24

*sult" we investigate or seffle, or any "suit”
against an insured we defend:

(1) All expenses we incur.

{2) Up to $1,000 for the cost of bail bonds
required because of accidents or traffic
law violations arising out of the use of
any vehicle to which Business Liability
Coverage for "bodlly injury” applies. We
do not have fo fumish these bonds.

{3) The cost of appeal bonds or bonds to
release attachments, but enly for bond
amounts within the applicable limit of
insurance. We do not have io furnish
these bonds.

(4) Al reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or
*suit", including actual loss of eamings
up to $500 a day because of time off
from work.

{5) All costs taxed against the insured In
- the "suit”.

(6) Prejudgment interest awarded against
the insured on that part of the judgment
we pay. If we make an offer to pay the
applicabie limit of insurance, we will not
pay any prejudgment interest based on
that period of ime after the offer.

{7) Al interest on the fuli amount of any
judgment that accrues after entry of the
judgment and before we have paid,
offered fo pay, or deposited in court the
part of the judgment that is within the
applicable limit of insurance,

Any amounts paid under (1) through (7)
above will not reduce the limits of insurance.

Form SS 00080405



b.

If we defend an insured against a "suit"
and an indemnitee of the insured is also
named as a parly to the "suit", we will
defend that indemnitee if all of the
following condificns are met:

(1) The "suit" against the indemnitee
seeks damages for which the insured
has assumed the liability of the
indemnitee in a contract or agreement
that is an "insured coniract";

{2) This Insurance applies to such fliabllity
assumed by the insured;

{3) The obligation to defend, or the cost of
the defense of that indemnitee, has
also been assumed by the insured In
the same "insuraed contract";

(4) The allegations in the "suit" and the
information we know about the
"occurrence” are such that no conflict
appears to exist between the interests
of the insured and the interest of the
Indemniies;

(5) The indemnitee and the insured ask

BUSINESS LIABILITY COVERAGE FORM

So long as the above conditions are met,
attorneys' fees incumed by us in the
defense of that indemnitee, necessary
fitigation expenses incurred by us and
necessary litigation expenses incurred
by the indemnitee at our request will be
paid as Suppiementary Payments.

Notwithstanding the provisions of
Paragraph 1.b.(b} of Seciion B. —
Exclusions, such payments will not be
deemed to be damages for "bodily
injury” and "property damage” and will
not reduce the Limits of Insurance.
Qur obligation to defend an insured's
indemnitee and to pay for attomeys' fees
and necessary [itigation expenses as
Supplementary Payments ends when:

{1) We have used up the appiicable limit
of insurance in the payment of
judgments or settlements; or

{2) The conditions set forth above, or the
terms of the agreement described In
Paragraph (6) above, are no longer mat.

B. EXCLUSIONS
1. Applicable To Business Liability Coverage
This insurance does not apply to:
a. Expected Or Intanded Injury
{1) "Bodily injury" or "properly damage"
expected or intended from the
standpoint of the insured. This
exclusion does not apply to "baodily
e Injury" or "property damage" resulting
defens? of the "sut’; . from the use of reasonabie force to
(“) immediately send us COPI?S of protect persons or propsrty; or
Z:gnmonizrgaggsir al no:czfé (2) "Personal and advertising injury” arlsing
recelved in conr?gcﬁoﬁ I"Jmith out of an offense committad by, &t the
the "sult" direction of or with the consent or
R, _ acquiescence of the insured with the
(i) Nofify any other insurer whose expectation of inficing “personal and
coverage is available o the advertising injury”.
] )2"9”‘““‘::' a”‘fm . b. Contractual Liabliity
iv) Cooperal wi us  wi : ot \ .
respect to coordinating other (1) "Bodily injury" or "property damags"; or
{2) "Personal and advertising injury®

applicable insurance available
to the indemnitee; and for which the insured is obligated to pay
(b) Provides us with  written damages by reason of the assumption of
liability in & contract or agreement.

authorization to:
() Obtain records and other This exciusicn does not apply o liability
for damages because of:

information related fto the
“suit”; and ’ {a) "Bodily injury”, "property damage" or
(i) Conduct and control the “personal and advertising injury” that

defense of the indemnitee in the insured wouid have in the
such "suit”. absence of the coniract or

agreement; or

-us to conduct and control the defense
of that indernnitee against such "suit"
and agree that we can assign the
same counsel to defend the insured
and the indemnitee; and

{6) The indemnites:
(a) Agrees in writing to:

{} Cooperate with us in the
investigation, setliement or
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{b) "Bedily injury™ or "property damage”
assumed in a confract or agreement
that is an “insured coniract”,
provided the ‘bodily injury" or
"properiy damage” occurs
subsequent fo the execution of the
contract or agreement. Solely for
the purpose of liahility assumed in
an "insured coniract”, reasonable
atiomeys' fees and necessary
litigation expenses incurred by or for
a parly ather than an insured are
deemed to be damages because of
"hodily injury” or "properly damage”
provided:

(i) Liablity to such party for, or for
the cost of, that party’s defense
has also been assumed in the
same "insured contract”, and

(ii) Such attomeys' fees and
litigation expenses are for
defense of that party against a
civii or alternative dispute
resolution proceeding in which
damages fo which this
insurance appfies are alleged.
Liquor Liability
"Bodily injury” or “property damage" for
which any Insured may be held liable by
reason of;

(1) Causing or conirbuiing fo the
intoxication of any person;

(2} The fumishing of alcoholic beverages fo
a person under the legal drinking age or
under the influence of aicohot; or

(3) Any statuie, ordinance or regulation
relating to the sale, giff, distribution or
use of alcoholic beverages.

.This exclusion applies only if you are in the

business of manufacturing, distibuting,
seliing, serving or fumishing alcoholic
beverages.

Workers' Compensation And Simllar
Laws

Any obligation of the insured under a
workers' compensation, disability benefits
or unemployment compensation law ar
any similar law.

Employer’s Liability

"Bodily injury” fo:

{1} An "employee” of the insured arising
out of and in the course of:

(a) Employment by the insured; or

(b) Perfoming duties related to the

conduct of the insured’s business, or

(2) The spousa, child, parent, brother or

sister of that "employee" as a
consequence of (1) above,

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity;
and

{2) To any obligation to share damages
with or repay someone else who must
pay damages because of the injury.

This exclusion does not apply to liability

assumed by the insured under an “insured

contract”.

Poliution

{1) "Bedily injury”, "property damage” or
"personal and advertising injury”
arising out of the actual, alleged or
threatened  discharge, dispersal,
seepage, migration, release or escape
of "poltutants®:

{a) At or from any premises, site or
location which is or was at any
time owned or occupied by, or
rented or ioaned to any insured.
However, this subparagraph does
not apply fo:

{i) "Bodily Injury” If sustained within
a2 building and caused by
smoke, fumes, vapor or soot
praduced by or originating from
equipment that is used fo hest,
cool or dehumidify the bullding,
or equipment that is used fo
heat watsr for personal use, by
the building's occupants or their
guests;

(i} "Bodily injury" or “property
damage” for which you may be
held lable, if you are a
contractor and the ownmer or
lessee of such premises, site or
location has been added fo your
policy as an additional insured
with respect fo your ongoing
operations performed for that
additional insured ' at that
premises, site or locaiion and
such premises, site or location
}s not and never was ownhed or
occupied by, or rented or
loaned to, any insured, ather
than that addifional insured; or
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(ifi) "Bodfly injury" or “property
damage" arising out of heat,
smoke or fumes from a
"hostile fire";

{b) At or from any premises, site or

(c)

location which is or was at any
time used by or for any insured or
others for the handling, storage,
disposal, processing or treatment
of waste;

Which are or were at any time
transported, handled, stored,
treated, disposed of, or processed
as waste by or for:

{i) Anyinsured; or

(i) Any person or organization for
whom you may be legally
responsible;

(d) At or from any premises, site or

location on which any insured or

any confractors or subcontractors

working directly or indirectly on
any insured's behalf are
performing operations if the

"pollutants” are brought on or to

the premises, site or location in

connection with such operations
by such insured, coniractor or
subcontractor. However, this

subparagraph does not apply {0:

(i) *"Bodily injury" or “property
damage" arising out of the
escape of fuels, lubricants or
ofher operating fiuids which are
needed fo perform the normal
elecirical, hydraulic or
mechanical functions
necessary for the opsration of
“mobiie squipment” or its parts,
If such fueis, lubricants or other
operafing fluids escape from a
vehicle part designed to hold,
store or receive them. This
exception does not apply if the
"bodily injury" or “property
damage” arses out of the
intentiona! discharge, dispersal
or release of the fuels,
lubricants or other operating
ftuids, or if such fusls,
lubricants or other operating
fiulds are brought on or to the
premises, site or location with
the intert that they be
discharged, dispersed or
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(e)

reipased as part of the
operations being performed
by such insured, contractor or
subconiractor;

{fi) "Bodily injury" or “properly
damage” susiained within a
building and caused by the
release of gases, fumes or
vapors from materials brought
into that buliding In connection
with operations being performed
by you or an your behalf by a
contractor or subconiracior; or

(ili) "Bodily injury" or “property
damage” arising out of heat,
smoke or fumes from a
"hosfile fire"; or

At or from any premises, site or
location on which any insured or any
confractors  or  subcontraciors
working directiy or indirectly on any
insured's behalf are performing
operations i the operations are to
fest for, monitor, clean up, remove,’
contain, freat, detoxify or neutralize,
of in any way respond to, or assess
the effects of, "pollutants”.

(2) Any loss, cost or expense arising out
of any:

(@)

(b)

Request, demand, order or statutory
or reguletory requirement that any
insured or others test for, monitor,
clean up, remove, contain, treat,
detoxify or neutralize, or in any way
respond io, or assess the effects of,
"pollutants™; or

Claim or suit by or on behalf of a
governmental . authority.  for
damages because of testing for,
monitoring, cieaning up, removing,
containing, treating, defoxifying or
neufralizing, or in any way
responding fo, or assessing the
effects of, "pollutants®.

However, this paragraph does not
apply to liability for damages because
of "property damage" that the insured
would have in the absence of such
request, demand, order or statutory or
regulatoty requirement, or such claim

ar

"suit" by or on behalf of a

governmental authority.
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g. Aircraft, Auto Or Watercraft

"Bodily injury” or "property damage" arlsing
out of the ownership, malntenance, use or
entrustment fo others of any aircraft, “auto”
or watercraft owned or operated by or rented
or lcaned to any insured. Use includes
operation and "loading or unicading”.

This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hiring,
employment, training or monitoring of others
by that insured, if the "occurrence”™ which
caused the "bodily injury" or "property
damage” involved the ownership,
mainienance, use or entrustment to others of
any alrcraft, "aulb" ar watercraft that is
owned or operated by or rented or loaned to
any insured.

This exclusion does not apply to:

(1) A watercraft while ashore on premises
you own or rent;

{2) A watercraft you do not own that is:
{a) Less than 51 feet long; and

{b) Not being used to carry persons
for a charge;

{3) Parking an "auto" on, or on the ways
next io, premises you own or rent,
provided the "auto” is not owned by or
rented or loaned to you.or the insured;

{4) Llability assumed under any "insured
confract® for  the ownership,
maintenance or use of aircraft or
watercraft,

(5) "Bedily injury” or "property damage”
arising out of the operation of any of
tha equipmert listed in Paragraph f{2)

or 1{3) of the definiflon of "mobile

equipment"; or

{6) An aircrafi that is not owned by any’

insured and Is hired, chartered or loaned
with a pald crew. However, this
exgeption does not apply if the insured
has any other insurance for such "bodily
injury” or "property damage”, whether
the other insurance is primaty, excess,
cantingent or on any other basis.

h. Mobile Equipment

"Bodify injury” or “property damage”

arising out of!

(1) The fransportation of "mobile equipment”
by an "auto" owned or operated by or
rented or ioaned to any insured; or
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{2) The use of "mobile equipment” in, or
while in pracice or preparsation for, a
prearranged racing, 'speed or
demolition contest or in any stuniing
acthivity.

War

"Bodily injury”, “properly damage” or

"personal and advertising injury”, however

causad, arising, directly orIndirectly, out of,

(1) War, including undeclared or clvit war;

{2) Warlike action by a military force,
including action in hindering or
defending -against an actual or
expected attack, by any govemment,
sovereign or other authority using
military perscnnel or other agents; or

(3) Insurrection, rebellion, revolution,
usurped power, or action taken by
governmental authority in hindering or
defending against any of these.

Professional Services

"Bodfly Injury", "property damage" or

"personal and advertising injury" arising

out of the rendering of or failure fo render

any professional service. This includes
but is not limited fo;

{1} Legal, accounting or adverfising
services;

(2) Preparing, approving, or falling to
prepare or approve maps, shop
drawings, opinions, reports, surveys,
field orders, change orders, designs or
drawings and specifications;

{3} Supervisory, inspection, architectural
or engineering activities;

{4) Medical, surgical, dental, x-ray or
nursing services treaiment, advice or
instruction;

(5) Any health or therapsufic service
" treatment, advice or instruction;

(6) Any service, eatmeni, advice or
instruction for the pumose of
appearance or skin enhancement, hair
removal or replacement or personal
grooming;

{7} Optical or hearing aid services
including the prescribing, preparation,
fitting, demonstration or distribution of
ophthaimic lenses and similar
proaducts or hearing ald devices;
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(8) Optomeiry or optomefric services
including but nat limited to examination
of the eyes and fhe prescribing,
preparation, fitting,demonstrafion  or
distribution of ophthalmic lenses and
similar products;

(9 Any:

(a) Body piercing (not inciuding ear
plercing);
{b) Tattpoing, including but not limited

1o the insertion of pigments into or

under the skin; and
(c) Similar services;

(10} Services in the practice of pharmacy;
and

(11) Computer consulting, design or
programming services, including web
gite design.

Paragraphs (4) and (5) of this exciusion do

not apply to the Incidental Medical

Malpractice coverage afforded under

Paragraph 1.e. in Section A, - Coverages.

Damage To Property

"Property damage” 1o:

(1) Property you own, rent or occupy,
including any costs or expenses
incurred by you, or any other person,
organization or entity, for. repair,
replacement, enhancement,
restoration or maintenance of such
property for any reason, including
prevenfion of injury fo a person or
damage to another's property;

(2) Premises you sell, give away or
abandon, if the “proparty damage” arises
out of any part of those premises;

(3) Property loaned to you;

(4) Personal property in the care, custody
or control of the insured;

{5) That particular part of real property on
which you or any coniraclors or
subcontractors  working  directly or
indirectly on your behalf are performing
operations, if the "property damage”
arises out of those operations; or

(6) That parflicular part of any property
that must be restored, repaired or
replaced because "your work" was
incorrectiy performed on it.
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Paragraphs (1), (3) and (4) of this
exclusion do not apply to "property
damage" (other than damage by fire) to
premises, including the contents of such
premises, rented to you for a period of 7 or
fower consecutive days. A separate Limit
of Insurance appiies to Damage To
Premises Renfed To You as described in’
Section D. - Limits Of Insurance.

Paragraph (2) of this exclusion does not
apply If the premises are "your work" and
were never occupied, rented or held for
rental by you.

Paragraphs (3) and (4} of this exclusion do
not apply to the use of eievators.
Paragraphs (3), (4), (5) and (6) of this
exclusion do not apply fo liability assumed
under a sidetrack agresment.

Paragraphs {3) and (4) of this exclusion do
not apply io T"property damage" to
borrowed equipment while not being used
to perform operations at a job site.

Paragraph {6) of this exciusion does not
apply to "property damage" included in the
"products-completed operations hazard".

Damage To Your Product

"Property damage" fo "your product’
arlsing out of it or any part of it.

. Damage To Your Work

"Property damage” to "your work” arising
out of it or any part of it and included in the
*products-completed operations hazard".

This exclusion does not apply if the
damaged work or the work out of which
the damage arises was performed on your
behalf by a subconiractor.

Damage To I[mpaired Property Or
Property Nof Physically Injured
"Property damage" to *impaired property”
or properly that has not been physically
injured, arising out of:

{1} A defect deficiency, inadequacy or
dangerous condition in "your product’
or "your work"; or

{2) A delay or failure by you or anyone
acting on your behaif to perform a
contract or agreement in accordance
with its terms.

This exclusion does not apply to the ioss
of use of other property arising out of
sudden and accidental physical injury to
"wour product” or "your work" after it has
been putto its intended use.
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o. Recall Of Products, Work Or Impaired

Property

Damages claimed for any loss, cost or
expense incurred by you or athers for the
loss of use, withdrawal, recall, inspection,
" repair, replacement, adjustment, removal
or disposal of:

(1) "Your product®;

(2} "Your work™; or

(3) T"Impaired property™;

if such product, work or properly Is
withdrawn or recalled from the market or
from use by any person or organization
because of a known or suspected defect,
deficiency, inadeguacy or dangerous
condition in It.

Personal And Advertising Injury
"Personal and adveriising injury":

{1) Arising out of oral, written or eiectronic
publication of material, if done by or at
the direction of the insured with
knowledge of its falsity;

{2) Arising out of oral, wrliten or electronic
publication of material whose first
‘publication took place before the
beginning of the paolicy pertod;

(3) Arising out of a criminal act committed
by or at the direction of the insured;

(4) Arising out of any breach of contract,
except an implied contract fo use
anather's "adveriising idea" in your
"advertisement”;

(5) Arsing out of the failure of goods,
products or services fo conform with
any statement of quality or
performance mads in your
"advertisement®;

(6) Arsing out of the wrong description of
the price of goods, products or services;

(7) Arising out of any violation of any

infellectual property rights such as
copyright, patent, frademark, trade
name, trade secret, service mark or
other designation of origin or
authenficity.
However, this exciusion does not
apply to Infingement, In your
*advertisement”, of

(2) Copyright;

(b) Slogan, uniess the slogan is also
a trademark, trade name, service
mark or other designation of origin
or authenficity; or
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(c) Title of any literary or arfistic work;

{8) Arising out of an offense committed by
an insured whose business is:
{a) Adverfising, broadcasting,
publishing or telecasiing;
(b) Designing or determining content
of web sites for others; or

{c) An Internet search, access,
content or service provider.

Howsver, this exclusion does not
apply to Paragraphs a., b. and c.
under the definition of "personal and
advertising injury" in Section G. -
Liability And Medical Expenses
Definitions.

For the purposes of this exciusion,
placing an “"adverisement’ for or
linking fo others on your web site, by
itseif, .Is not considered the business
of advertising, broadcasting,
publishing or telecasting;-

(9) Arising out of an slectronic chat room
or bulletn board the insured hosts,
owns, or over which the insured
exercises control;

{10} Arising out of the unauthorized use of
another’s name or product in your e-mail
address, domain name or metatags, or
any other similar tactics fo mislead
another's potential cusiomers;

(11) Arising out of the violaton of a
person's right of privacy created by
any state or federal act.

However, this exclusion does not

apply to liability for damages that the

Insured would have In the absencs of

such state or federal act;

{12) Arising out of:

(a) An "advertisement’ for others on
your web site;

{b) Placing a link to a web site of
others on your web site;

{c) Content from a web site of athers
displayed within a frame or border
on your web site, Content includes
information, code, sounds, text,
graphics orimages; or

(d) Computer code, software or
programming used io enable:

(I} Your web site; or

(i) The presentation or functionality
of an "advertisement”. or other
content on your web site;
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{13) Arising out of a violation of any anti-
trust law;

{14) Arising out of the fluctuation in price or
value of any stocks, bonds or other
securities; or

(15) Arising out of discrimination or
humiliation committed by or at the
direction of any "executive officer”,
director, stockholder, pariner or
member of the insured.

g. Electronic Data

Damages arising out of the loss of, loss of
use of, damage to, cormruption of, inability
fo access, or inability to manipulate
"electronic data".

Employment-Related Practices
"Bodily injury” or "personal and advertising
Injury" to:
(1) A person arising out of any:
{a) Refusal to employ that person;

{b) Termination of ihat person's
employment; or
(¢) Employment-related prachices,
policies, acls or omissions, such as
coercion, demofion, evaluation,
reassignment, discipline,
defamation, harassment, humiliation
or discriminafion directed at that
persan; of
(2) The spouse, child, parent, brother or
sister of that person as a
conseguence of "baodily injury" or
"personal and advertising injury” fo the
person at whom any of the
employment-related practices
described In Paragraphs (a}, (b), or {c)
above is directed.
This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity;
and

{2) To any obligation to share damages
with or repay someone else who must
pay damages because of the injury.

s. Asbesios

(1) "Bodily injury”, "property damage” or
*personial snd adverising  injury”
arising out of the "asbestos hazard".

{2) Any damages, Judgments, setiements,
loss, costs or expenses that:
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(a) May be awarded or incurred by
reason of any claim or suit
alleging actual or threatened tnjury
or damage of any nature or kind to
persons or propetly which wouid
not have cccurred in whole or in
part but for the "asbestos hazard”;

{b) Arise out of any request, demand,
order or. statutory or regulaiory
requirement that any Insured or
others test for, manitor, clean up,
remove, encapsulate, contain,
treat, detoxify or neutralize or in
any way respond to or assess the
effects of an "asbestos hazard™; or

{c) Arise out of any claim or suit for
damages because of tfesing for,
monitoring, cleaning up, removing,
encapsulating, containing, treating,
detoxifying or neutralizing or in any
way responding 1o or assessing the
effects of an "asbestos hazard".

t. Violation Of Statutes That Govern E-

Mails, Fax, Phone Calls Or Other

Methods OFf Sending Material Or

Information

"Bodily injury®, "property damage", or

“personal and advertising injury® arising

directiy or indirectly out of any acfion or

omission that violates or is alleged to

violate:

(1) The Telephone Consumer Protection
Act {TCPA), including any amendment
of or addition to such law;

(2) The CAN-SPAM Act of 2003, including
‘any amendment of or addition to such
law; or

{3) Any sfatute, ordinance or regulation,
other than the TCPA or CAN-SPAM Act
of 2003, that prohibits or limits the
sending, transmitting, communicating or
distribufion of material or information.

Damage To Premises Rented To You -
Exception For Damage By Fire, Lightning
or Explosion

Exciusions c. through h. and k. through o. do
not apply fo damage by fire, lightning or
explosion to premises rented to you or
temporarily occupied by you with permission of
the owner. A separaie Limit of Insurance
applies to this coverage as described in
Section D. - Liabillity And Medical Expenses
Limits Of Insurance.
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2. Applicable To Medical Expenses Coverage
We will not pay sxpenses for "bodily Injury™

b.

Any Insured
To any insured, except "volunteer workers"®,

Hired Person

“To & person hired to do wark for or on behalf
of any insured or a teniant of any insured.
Injury On Normally Occupied Premises
To a person injured on that part of

premises you own or rent that the person
normally occupies.

Workers' Compensation And Similar
Laws

To a person, whether or not an
*ampioyea" of any insured, If bensfits for
the "bodily Injury™ are payable or must be
provided under a workers' compensation
or disability benefits law or a similar law.

Athletics Activities

To a person injured whiie practicing,
instructing or participating In any physicai
exercises or games, sports or athleiic
contests.

Products-Completed Operations Hazard

Included with the “products-completed
operations hazard".

Business Llability Exclusions
Excluded under Business Liability Coverage.

C. WHO IS AN INSURED
1. [If you are designated in the Declarations as:

An individual, you and your spouse are
insureds, but only with respect fo the
conduct of a business of which you are the
sole owner.

A partnership or joint venture, you are an
insured. Your members, your partners, and
their spouses are also insureds, but only with
respect to the conduct of your business.

A limited iiability company, you are an
insured. Your members are alsd insureds,
but oniy with respect to the conduct of your
business. Your managers are insureds, but
only with respect fo their duties as your
managers.

An organization other than a parinership,
joint venture or limited liabillty company, you
are an Insured. Your "executive officers” and
directors are insureds, but only with respact
to their duties as your officers or directors.
Your stockholders are also insureds, but only
with respect to their liabifity as stockholders.
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e. A trust, you are an insured. Your frustees

are alsc Insureds, but only with respect to
their dufies as trustees.

2. Each of the following is aiso an insured:
a. Employees And Volunteer Workers

Your ‘volunteer workers" only while
performing duties related to the conduct of
your business, or your "employees”, other
than elther your "axecufive officers® (if you
are an organization other than a
partnership, joint venture or limited liability
company) or your managers {if you are a
limited liability company), but only for acts
within the scope of their employment by
you or. while performing duties related fo
the conduct of your business,

However, none of these "smployees” or

*volunteer workers" are insureds for:

{1} "Bedily injury" or ‘personal and
advertising Injury™:

{a) To you, to your pariners or
members (If you are & partnership
or joint venture), to your members
(if you are a limited liability
company), or to a co-"employee"
while in the course of his or her
employment or performing duties
related fo the conduct of your
business, or 1o vyour gther

"volunteer workers" whiie
performing duties related to the
conduct of your business;

(b) To the spouse, chiid, parent,
brother or sister of that co-
"empioyee" or that ‘"voluniser
worker" as a consequence of
Paragraph (1){a) above;

(e) For which there Is any obiigation
to share damages with or repay
someone else who must pay
damages because of the injury
described in Paragraphs {f}a) or
(b) abovs; or

{d) Arising out of his or her providing
or failing to provide professionsl
health care services.

If you are not in the business of

providing professional health care

services, Paragraph (d) does not apply
to any nurse, emergency medical
technictan or paramedic employed by

Jyou to provide such services,

{2) "Property damage" to property:

{a) Owned, occupied or used by,
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(b} Rented to, in the care, custody or
" confrol of, or over which physical
conirol Is being exercised for any
purpose by you, any of your
"employees”, "volunteer workers",
any partner or member (if you are
a parinership or joint venture), ar
any member (if you are a limited
iability company).

b. Real Estate Manager

Any person {other than your "employee” or
“volunteer worker"), or any organization
while acting as your real estate manager.

c. Temporary Custodlans Of Your
Property
Any person or organization having proper
temporary custody of your property if you
die, but only:
(1) With respect to liabllity arising out of the
maintenance or use of that property; and

{2) Untif your legal representative has
been appointed.

d. Legal Representative If You Die

Your legal representative if you die, but
only with respect to duties as such, That
representative will have all your rights and
duties under this insurance.

e. Unnamed Subsidiary

Any subsidiary and subsidiary thereof, of
yours which is a legally incorporated entity
of which you own a financial interest of
more than 50% of the voiing stock on the
effective date of this Coverage Part.

The insurance afforded herein for any
subsidiary not shown in the Declarations
as a named insured does noi apply to
injury or damage with respect fo which an
insured under this insurance is also”an
insured under another policy or would be
an insured under such policy but for its
termination or upon the exhaustion of its
limits of insurance.

3. Newiy Acquired Or Formed Organization

Any organization you newly acquire or form,
other than a partnership, Joint venture or
limited liability company, and over which you
maintain financiat interest of more than 50% of
the vofing stock, will gualify as a Named
Insured if there is no other similar insurance
avallable to that organization. However:

a. Coverage under this provision is afforded
only until the 180th day after you acqguire
or form the organization or the end of the
poiicy period, whichever is earlier; and
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b. Coverage under this provision does not

apply to:

(1) "Bodily injury" or "properly damage"
that occurred; or

{2) ™Personal and adverlising injury”
arising out of an offense committed

before you acguired or formed the

organization.

4, Operator Of Moblle Equipment

With respect to "mobile equipment” registered in
your name under any motor vehicle registration
law, any person is an insured while driving such
equipment along a public highway with your
permission. Any other person or organization
responsible for the conduct of such person is
also an insured, but only with respect to ligbiiity
arising out of the operation of the equipment, and
only if no other insurance of any kind Is available
to that person or organization for this liability.
However, no person or organization is an Insured
with respect io:
a. "Bodily injury" to a co-"employee" of the
person driving the eguipment;.or
b. "Property damage" fo property owned by,
rented to, in the charge of or occupied by
you or the employer of any person who is
an insured under this provision.

Operator of Nonowned Watercraft

With respect to watercraft you do not own that
is less than 51 feet Jong and is not being used
to carry persons for a charge, any person is an
insured whiie operating such watercraft with
your permission. Any other person or
organization responsible for the conduct of
such person is also an insured, but only with
respect to liability arlsing out of the operation
of the watercraft, and only if no other
insurance of any kind is available to that
person or organization for this llability.

However, -no persen or organization is an

insured with respect to:

a. "Bodily tnjury” to a co-"employee” of the
person operating the watercraft; or

b. "Property damage" to property owned by,
rented to, in the charge of or occupied by
you or the employer of any pearson who Is
an insured under this provision.

Additional Insureds When Required By

Written Contract, Written Agreement Or

Permit

The person(s} or organization{s) identified in

Paragraphs a. through {. below are additional

insureds when you have agreed, in a written
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confract, written agreement or because of a
pemmit issued by a state or political
subdivision, that such person or arganization
be added as an additional insured on your
policy, provided the injury or damage occurs
subsequent io the execution of the contract or
agreement, or the issuance of the permit.

A person or organizafion is an additional
Insured under this provision only for that
pericd ‘of fime required by the confraci
agreement or permit.

However, no such person or organization is an
addifional insured under this provision if such
person or organization is included as an
additional insured by an endorsement issued
by us and made a part of this Coverage Part,
Including all persons or organizations added
as additional insureds under the specific
additional insursd coverage grants in Secfion
F.— Optional Additional Insured Coverages.

a. Vendors

Any person{g) ar organization(s) (referred fo

below as vendor), but only with respect fo

"bodily injury" or "property damage” arising

out of "your products® which are distributed

ar sold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily injuty" or

"properiy damage” included within the

*products-completed operations hazard™.

(1) The insurance afforded fo the vendor
is subject to the following additional
exclusions:

This insurance does not apply to:

{a) "Bodily injury® or ‘“property
damage” for which the vendor is
obligated to pay damages by
reason of the assumption of
liability in & contract or agreement.
This exclusion does not apply to
liability for damages that the
vendor would have in the absence
of the contract or agreement;

(b) Any express warranty
unauthorized by you,;

{c) Any physical or chemical change
in the product made intentionally
by the vendor;

(d} Repackaging, except when
unpacked solely for the purpose of
inspection, demonstration, testing,
or the subsfitution of parts under
instructions from the manufaciurer,
and then repackaged in the
original container;’
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{e) Any failure to make such
inspections, adjustments, tests or
servicing as the vendor has
agreed o make or normally
undertakes to make In the usual
course of business, in connection
with the disiribution or sale of the
products;

(f) Demonstration, installation,
servicing or repair operations,
axcept such operafions performed
at the vendor's premises in
connection with the sale of the
product;

(a) Products which, after distribution
or sale by you, have been labeled
or relabeled or uzsed as a
container, part or ingredient of any
other thing or substance by or for
the vendar; or -

(h) "Bodily injury" or "property
damage" arising out of the sole
negligence of the vendor for its
own acts or omlssions or those of
fis employees or anyone else
acfing on its behalf. However, this
exclusion does not apply to:

{) The exceptions contained in
Subparagraphs (d) or {f); or

(i) Such inspections, adjustments,
fests or servicing as the vendor
has agreed to make or normally
undertakes to make in the usual
course of business, in
connecion with the distribution
or sale of the products.

(2) This Insurance does not apply to any
insured person or organization from
whom you have acquired such products,
or any ingredient, part or container,
enfering inip, accompanying or
confaining such products.

b. Lessors Of Equipment

{f) Any person of organhization from
whom you lease equipment; but only
with respect to their iiability for "bodily
injury", "property damage®™ or
*nersonal and advertising injury”
caused, in whole or in pari, by your
mainienance, operation or use of
equipment leased fo you by such
person or organization.

Form 88 00 08 04 05




{(2) With respect to the insurance afforded

to these additional insureds, this
insurance does not apply to any
"occurrence™ which takes place after
you cease to lease that eguipment.

¢. Lessors Of Land Or Premises

(1)

e

Any person or organization from
whom you lease land or premises, but
only with respect o liability arising out
of the ownership, mainfenance or use
of that part of the land or premises
leased to you.

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

{2) Any "occurrence” which takes
piace after you cease to lease that
land or be a tenant in that
premises; or

(b) Structural alterations, new
consiruction or demolition
operafions performed by or on
behalf of such person or
organizafion.

d. Architects, Engineers Or Surveyors

M

@

Any architect, engineer, or surveyor, but
anly with respect to liability for "bodily
injury", "property damage" or "personal
and advertising injury" caused, in whole
ot in part, by your acts or omissions or
the acts or omissions of these acfing on
your hehalf:

{a) In connection with your premises;
or

{b} In the performance af your
ongoing operations performed by
you or on your behalf.

With respect to the insurance afforded
fo these additional insureds, the
following additional exclusion applies:

This insurance does not apply to
"bodily injury”, “propetty damage" or
"personal and advertising injury”
arising out of the rendering of or the
faiiure to render any professional
services by or for you, including:

(a) The preparing, approving, or
fallure fo prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and spedifications; or

{b) Supervisory, inspection,
architeciural or  engineering
activities.
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e. Permits Issued By State Or Political
Subdivislons

o))

2

"Any state or poiitical subdivision, but

only with respect fo operations
performed by you or on your behaif for
which the state or political subdivision
has issued a permit.

With respect to the insurance afforded
fo these addifional Insureds, this
insurance does not apply to:

{a) "Bodily injury", "property damage"
or "personal and advertising
imjury" arising out of operations
performed for the state or
municipality; or

(b) "Bodily injury" or "property damage”
included within the “products-
completed operations hazard".

f. Any Other Party

(1)

@)

Any other person or organization who
is not an insured under Paragraphs a.
fhrough e. above, but only with
respect fo liability for. "bodily injury”,
"property damage" or "personal and
adveriising injury” caused, in whole or
in part, by your acts or omissions or
the acts or omissions of those acting
on your behalf:

(a) In the performance of your
ongoing operations;

(b) In connection with your premises
owned by or rented to you; or

{c} In connection with "your work" and
included within the "products-
completed operations hazard”, but
only If
(i} The written contract ar written

agreement requires you 1o
provide such coverage 1o
such additional insured; and
(il) This Coverage Part provides
coverage for "bodily injury™ or
"property damage" inciuded
within the’ *products-
compieted operafions hazard”,

With respect to the insurance afforded
fo these additional insureds, this
insurance does not apply to:

*Bodily injury”, "property damage" or
"personal and advertising injury”
arising out of the rendering of, or the
faflure to render, any professional
architectural, engineering or surveying
services, including:
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This General Aggregate limit does not
appiy to "property damage" to premises
while rented to you or {tetrporarily

reports, surveys, fieid orders, occupied by you with permission of the
change orders, desighs or owner, arising out of fire, lightning or

drawings and specifications; or explosion.

(b} Supervisory, inspecfion, 3. Each Occurrence Limit
architectural  or  engineering Subject b 2.a. or 2b above, whichever
activities. - applies, the most we will pay for the sum of all

The limits of insurance that apply to additional damages because of all "bodily injury",

(a) The preparing, approving, or
failure to prepare. or approve,
maps, shop drawings, opinions,

insureds are described In Secfion D. — Limits
Of Insurance.

How this insurance applies when other
insurance is availabls to an additional insured
is described in the Other Insurance Condition
in Secfion E. — Liabllity And Medical Expenses
Ganeral Conditions.

"property damage" and medical expenses
arising out of any one “occurrencs” is the
Liability and Medical Expenses Limit shown in
the Declarafions.

The most we will pay for all medical expenses
because of "bedily injury” sustained by any
one person Is fhe Medlcal Expenses Limit
shown in the Declarations.

No person or organizafion is an insured with
respect o the conduct of any current or past 4. Personal And Advertising Injury Limiit

parinership, joint venture or limited [iability Subject to 2.b. above, the most we will pay for
company that is not shown as a Named Insured in the sum of all damages because of all

the Declarations. “personal and advertising Injury" sustained by
D. LIABILITY AND MEDICAL EXPENSES any one person or organization Is the Personal
LIMITS OF INSURANCE and Advertising Injury Limif shown In the
1. The Most We Will P Becarions:
) EEREESIS =Y 5. Damage To Premises Rented To You Limit

The Limits of insurance shown in the

Declarations and the rules below fix the most

we will pay regardless of the number of:

a. Insureds;

b. Claims made or "suits® brought; or

c. Persons or crganizations making claims or
bringing "suits”.

. Aggregate Limits

The most we will pay for:

a. Damages because of "bodily injury" and
"property damage” included in- the
"products-completed operations hazard” is
the  Products-Completed  Operations
Aggregate Limit shown in the
Declarations.

b. Damages because of all other "bodily
injury”, "property damage" or “personal
and advertising injury”, including medical
expenses, is the General Aggregate Limit
shown in the Declarations.

This General Aggregate Limit applies
separately to each of your "locations®
owned by or rented fo you.

“Location" means premises involving the
same or connecting lots, or premises
whose connection is interrupied only by a
street, roadway or right-of-way of a
raiffroad.
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The Damage To Premises Renied To You
Limit is the most we will pay under Business
Liability Coverage for damages because of
"property damage" fo any one premises, while
rented o you, or in the case of damage by fire,
lighitning or expiosion, while rented fo you or
tamporarily occupied by you with permission of
the owner.

In the case of damage by fire, lightning or
exploslon, the Damage to Premises Rented To
You Limit applles to all damage proximately
caused by the same event, whether such
damage results from fire, lightning or explosion
or any combinaticn of these.

How Limits Apply To Additional Insureds

The most we will pay on behalf of a person or
organization who is an additional insured
under this Coverage Part Is the |esser of:

a. The lmits of insurance specified in a
written contract, written agreement or
permit issued by a state or political
subdivision; or

b. The Limits of Insurance shown in the
Declarations.

Such amount shall be a part of and not in

addition to the Limits of Insurance shown in

the Declarations and described in this Section.
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If more than one limit of insurance under this
policy and any endorsements attached thersto
applies to any claim or "suit", the most we will pay
under this policy and the endorsements is the
single highest limit of liability of all coverages

applicable to such claim or "suit". However, this

paragraph does not apply to the Medical Expenses
limit set forth in Paragraph 3. above.

The Limits of insurance of this Coverage Part apply
separately to each consecufive annual period and to
any remalning pericd of less than 12 months, starting
with the beginning of the policy period shown in the
Declarations, uniess the policy pericd is extended
after issuance for an additional period of less than 12
monthe. In that case, the additional period will be
desmed part of the last preceding period for purposes
of determining the Limits of Insurance.

LIABILITY AND MEDICAL EXPENSES
GENERAL CONDITIONS.

4. Bankruptcy
Bankruptey or insolvency of the insured or of
the insured's estate will not relieve us of our
obligations under this Coverage Part.
2. Duties In The Event Of Occurrence,
Offense, Claim Or Suit
a. Notice Of Occurrence Or Offense
You or any additional insured must see to
it that we are nofified as soon as
practicable of an "occurrence” or an
offense which may result in a claim. To
the extent possible, notice should inciuda:
(1) How, when and where the "occumence”
or offense took place; )
(2) The names and addresses of any
injured persons and withesses; and
(3) The nature and location of any injury
or damage arsing out of the
"accumencs” or offense.
b. Notice Of Ciaim
f a claim is made or "suit' is brought
against any insured, you or any additional
insured must:
{1) Immediately record the specifics of the
claim or "sult" and the date received;
and

(2) Notify us as soon as practicable.

You or any additional insured must see to
it that we receive a writtien notice of the
ctatm or "suit* as socn as practicabie.

c. Assistance And Cooperation Of The
Insured

You and any other involved insured must:
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(1) Immediately send us copies of any
demands, nofices, summonses or
legal papers received in connection
with the claim or "suit”;

{2) Authorize us to obtain records and
other information;

(3) Cooperate with us in the investigation,
seflement of the claim or defense
agalnst the "suit"; and

{(4) Assist us, upon our request, in the
enforcement of any right against any
person or organization that may be
liable o the insured because of injury
or damage to which this insurance
may also apply.

Obligations At The Insured's Own Cost

No insured will, except at that insured's own
cost, voluntarly make a payment, assume
any obligation, or incur any expense, cther
than for first ald, without our consent.

- Additional Insured's Other insurance

If we cover a claim or "sult" under this
Coverage Part that may also be covered
by other insurance available fo an
additional insured, such additional insured
must submit such claim or "suit" to the
other insurer for defense and indemnity.

However, this provision does not apply to

the extent that you have agresd in a

written contract, written agreement or

permit that-this insurance is primary and

non-contributory  with  the additional

insured's own insurance.

Knowledge Of An Occurrence, Offense,

Claim Or Suit

Paragraphs 2. and b. apply o you or to

any additional insured only when such

"sccurrence”, offense, claim or "suit” is

known to:

{1) You or any additional Insured that is
an individual;

(2) Any partner, if you or an additional
insured is a partnership;

(3) Any manager, if you or an additional
insured Is a limited liability company;

{4) Any "execufive officer" or insurance
manager, if you or an additional
insured is a corporation;

(5) Any irustee, if you or an additional
insured is a trust; or

{6) Any elected or appointed official, if you
or an additional insured is a politicat
subdivision or public entity.
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This Paragraph f. applies separafely to
you and any additional insured..

3. Financial Responsibility Laws

6.

a. When this policy. is ceriified as proof of
financial responsibility for the fuiure under
the provisions of any motor vehicle
financial responsibility law, the insurance
provided by the policy for "bodily injury”
liabllity and "property damags” liability will
comply with the provisions of the law to
the exient of the coverage and iimits of
insurance required by that law.

b. With respect to "mobile equipment’ to
which this insurance applies, we will
provide any [ability, uninsured motorists,
underinsured motorists, no-fault or other
coverage required by any motor vehicle
law. We will provide the required limits for
those coverages.

Legal Action Against Us

Nc person or organization has a right under

this Coverage Form:

a. To join us as a party or otherwise bring us
into a "suit* asking for damages from an
insured; or

b. To sue us on this Coverage Form unless
all of its terms have been fully complied
with.

A person or organization may sue us o recover
on an agread seftlement or on a final judgment
against an insured; but we will not be liabis for
damages that are not payabie under the ferms of
this insurance or that are in excess of the
applicable fimit of insurance. An agreed
setilement means a sefflement and release of
ligbility signed by us, the insured and the
claimant or the claimant's legal representative.

Separatfon Of Insurads

Except with respect to the Limits of instirance,
and any rights or duties specifically assigned
in this policy to the first Named Insured, this
insurance applies:
a. As if each Named Insured were the only
Named Insured; and
b. Separately fo each insured against whom
a claim is made or "suit” is brought.
Representations
a. When You Accept This Policy
By accepting this policy, you agree:
(1) The statements in the Declarations
are accuraie and compiete;

(2) Those statements are based upon
representations you miade to us;-and
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(3) We have issued this policy in reltance
upon your representations.

b. Unintentional Failure To Disclose
Hazards

If unintentionally you should fait to disclose
all hazards relating to the. conduct of your
business at the inception date of this
Coverage Part, we shall not deny any
coverage under this Coverage Part
because of such fallure.

7. Other Insurance

K ofher valid and colleciible insurance Is
available for a loss we cover under this
Coverage Part, our obligations are limited as
follows:

g Primary Insurance

This insurance Is primary except when b.
below applies. If other insurance Is also
primary, we will share with all that other
insurance by the method described in ¢.
below.

-b. Excess Insurance

This insurance Is excess over any of the
other insurance, whether primary, excess,
confingent or on any other basis:

(1) Your Work

That Is Fire, Exiended Coverage,
Builder's Risk, Instaliation Risk or
similar coverage for "your work";

{2) Premises Rented To You

That is fire, lightning or explosion
insurance for premises rented to you
or temporarnily ccoupied by you with
permission of the owner;

(3) Tenant Liability

That Is insurance purchased by you to
cover your liability as a fenant for
"property damage” to premisas rented
to you or femporarily occupied by you
with permission of the owner;

(4) Aircraft, Auto Or Watercraft

If the loss arises out of the maintenance
or use of aircraft, "autos” or watercraft to
the extent not subject fo Exclusion g. of
Section A. — Coverages.

(5) Property Damage To Borrowed
Equipment Or Use Of Elevators
i the loss arises out of "properiy
damage”" to borrowed equipment or
the use of elevators to the exient not
subject to Exclusion k. of Section A. -
Coverages.
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(6) When You Are Added As An
Additional Insured To Other
Insurance

That is other insurance available to
you covering liability for damages
arising out of the premises or
operations, or products and completed
operations, for which you have been
added as an additional insured by that
insurance, or

(7) When You Add Others As An
Additional Insuwred To This
insurance

That is other insurance available to an
additional insured.

However, the foliowing provisions
apply to other insurance available to
any person or organization who is an
additional insured under this Coverage
Part

(a) Primary Insurance  When
Required By Contract
This insurance is primary if you
have agreed in a written contract,
written agreement or permit that
this insurancs be primary. If other
insurance is also primary, we will
share with all that other insurance
by the method described in c.

BUSINESS LIABILITY COVERAGE FORM

When this insurance is excess over other
insurance, we will pay only our share of
the amount of the loss, if any, that
exceeds the sum of:

(1) The total amount that all such other
nsurance would pay for the loss in the
abssnce of this insurance; and

(2) The total of all deductible and self-
insured amounts under all that other
insurance.

We will share the remaining loss, if any, with
any other insurance that is not described in
this Excess Insutance provision and was not
bought specifically to apply in excess of the
Limits of Insurance shown in the
Declarations of this Coverage Part.

Method Of Sharing

If all the other insurance permits
confribution by equal shares, we will follow
this method also. binder this approach,
each Insurer contributes equal amounts
untlt it has paid its applicable limit of
insurance or none of the loss remains,
whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we wil
confribute by limits. Under this method, sach
insurer's share is based on the ratio of its
applicable limit of insurance to the tofal

below. applicable limits of insurance of all insurers.
(b) Primary And Non-Confributory 8. Transfer Of Rights Of Recovery Against
To Other Insurance When Others To Us

Required By Contract a. Transfer Of Rights Of Recovery

If you have agreed in a writien
contract, written agreement or
permit that this insurance is
primary and non-contributory with
the additional insured's own
insurance, this insurance is
primary and we will not seek
contribution  from that other
insurance.
Paragraphs (a) and {b) do not apply to
other insurance to which the additional
insured has been added as an
additional insured.

When this insurance is excess, we will
have no duty under this Coverage Part to
defend the insured against any "suit" if any
other insurer has a dufy o defend the
insured against that “suit". K no other
insurer defends, we will undertake to do
so0, but we will be entitled fo the insured's
rights against all those other insurers.
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ff the insured has rights to recover all or
part of any payment, Including
Supplementary Payments, we have made
under this Coverage Part, those rights are
transferred to us. The insured must do
nothing after loss to impair them. Af our
request, the insured will bring "suit" or
transfer those righfs o us and help us
enforce them. This condition does not
apply to Medical Expenses Coverage.

Waiver Of Rights Of Recovery (Waiver
Of Subrogation)

if the insured has waived any rights of
recovery against any person of
organization for all or part of any payment,
including Supplementary Payments, we
have made under this Coverage Part, we
also waive that right, provided the insured
waived their rights of recovery against
such person or organization in a contract,
agresment or permit that was executed
prior to the injury or damage.
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F. OPTIONAL ADDITIONAL INSURED

COVERAGES

If listed or shown as applicabie in the Declarations,
one or more of the following Optional Additional
Insured Coverages also apply. When any of these
Optional Additionai Insured Coverages apply,
Paragraph 6. (Additional Insureds When Required
by Written Confract, Written Agreement or Permit)
of Saction C., Who s An Insured, does not apply
to the person or organization shown In the
Declarafions. These coverages are subject fo the
terms and conditions applicable fo Business
Liabilify Coverage in this policy, except as
provided below:
1. Additional Insured - Designated Person Or
Organization
WHO 18 AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or ofganization(s) shown in the
Declarations, but only with respect to liability
for "bodilty injury", “property damage" or
"personal and adverlising injury” caused, In
whole or in part, by your acts or omlssions or
the acts or omissicns of those acting on your
behalf:

a. In the performance of your ongoing
operations; or

b. In connection with your premises owned
by or rented to you.

2. Additlonal Insured - Managers Or Lessors
Of Premises

a. WHO IS AN INSURED under Section C. is
amended to include as an addiional insured
the person(s) or organtzation(s) shown in the
Declarations as an Additional Insured -
Designated Persan Or Organization; but ordy
with respect to liability arising’ out of the
ownership, maintenance or use of that part of
the premises ieased to you and shown in the
Declarations.

b. With respect fo the insurance afforded to
these additional insureds, the following
additional exciusions appiy: .

This insurance does not apply to:

{1) Any “occurrence” which takes place
after you cease to be a fenant in that
premises; or

(2) Structural alterations, new
consiruction or demeolition operations
performed by or on behalf of such
person or organization.
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3. Additlonal Insured - Grantor Of Franchise

WHO IS AN INSURED under Seclion C. is
amsnded o include as an addifional insured
the person(s) or organization(s) shown In the
Declarations as an Additional Insured -
Grantor Of Franchise, but only with respect fo
their itability as grantor of franchise to you.

4. Additional Insured - Lessor Of Leased

Equipment

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
shown in the Declarafions as an Additional
Insured — Lessor of Leased Equipment,
but only with respect io liability for "bodily
injury", "property damage” or "personal
and advertising injury” caused, in whole or
In part, by your maintenance, operation or
use of equipment ieased io you by such
person(s) or organization(s).

b. With respect fo the insurance afforded fo
these additional insureds, this insurance
doss not apply to any "occurrence" which
takes place after you cease fo lease that
equipment. ‘

5. Additional Insured - Owners Or Other

Interests From Whom Land Has Been

Leased

a. WHO IS AN INSURED under Section C. is
amended fo include as an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
Insured — Owners Or Other Inierests From
whom Land Has Been Leased, but only
with respect fo liability arising out of the
ownership, maintenance or use of that part
of the land leased to you and shown in the
Declarations.

b. With respect to the insurance afforded o
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

{1) Any “occumence” that takes place
after you cease fo Jeass that land; or

(2) Structural alferations, new
construction or demoiition operations
performed by or on behalf of such
person or organization.

6. Additional Insured - State Or Political
Subdivision — Permits

a. WHO IS AN INSURED under Section C. Is

amended ifo include as an additional

insured the state or poiitical subdivision

shown in the Declarations as an Additional
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Insured — State Or Political Subdivision -
Permits, but only with respect fo
operafions performed by you or on your
behalf for which the state or political
subdivision has issued a petmit.

With respect to the insurance afforded to

these addifional insureds, the following

additional exciusions apply:

This insurance does nof apply io:

(1) "Bodily injury”, "property damagse" or
"nersonal and advertising injury"
arising out of operafions performed for
the state or municipality; or

(2) "Bodily injury” or "property damage”
inciuded in the "product-completed
operations” hazard.

7. Additional Insured — Vendors
a. WHO IS AN INSURED under Saction €. is

amended to include as an additional
lnsured the person(s} or organization(s)
(referred fo below as vendor) shown in the
Declarations as an Additional Insured -
Vendor, but only with respect to “"bodily
injury" or "property damage” arising out of
“wour products" which are distributed or
sold in the regular course of the vendor's
business snd only if this Coverage Part
provides coverage for "bodlly injury" or
"property damage” Included within the
"products-completed operations hazard™.

The insurance afforded to the vendor s
subject to the following additional exclusions:
{1} This insurance does not apply fo:

(@) "Bodily injury" or ‘properly
damage" for which the vendor is
obligated fo pay damages by
reason of the assumption of
fiability in & contract or agreement.
This exclusion does not apply to

BUSINESS LIABILITY COVERAGE FORM

(e) Any fallure to make such
inspections, adjustments, tesis or
servicing as the vendar has agreed
ip make or normally undertakes to
make in the usual course of
business, in caonneclion with the
distribution or sale of the products;

(f) . Demonsiration, instailation,
servicing or repair operafions,
except such operafions performed
at the vendor's premises In
connection with the sale of the
product;

{g) Products which, after distribution
or sale by you, have been [abeled
or relabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

(h) "Bodily injury" or "properly
damage" arising out of the sole
negligence of the vendor for its
own acts or omissions or those of
its employees or anyone else
acting on its behalf. However, this
exclusion does not apply fo:

{i) The exceptions contained in
Subparagraphs (d) or (f); or

(i) Such inspections,
adjustments, tests or servicing
as the vendor has agreed io
make or normally undertakes
to make in the usual course of
business, in connection with
the distribution or saie of the
products.

(2) This insurance does not apply to any
insured person.or organization from
whom vyou have acquired such
products, or any ingredient, part or

liability for damages that the container, entering into,
vendor would have in the absence accompanying ot containlng such
of the contract or agreement; products.

{b) Any express warranty 8. Additional Insured — Controlling Interest

unauthorized by you; WHO IS AN INSURED under Section C. is

(c¢) Any physical or chemical change amended to include as an additional insured
in the product made intentionally the person(s) or organization(s) shown in the
by the vendor; Declarations as an Additional Insured -

(d) Repackaging, unless unpacked Confrolling Interest, but only with respect to

solely for the purpose of inspection, their liabllity arising out of:

demonsfration, festing, or the a. Their financial control of you; or
subsfition ~ of ~ parts  under b. Premises they own, maintain or control
instructions from the manufacturer, while you lease or occupy these premises.
and then repackaged in the original

container,
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8.

This insurance does not apply to structural

alterations, new construction and demolition

operations performed by or for that person or

organization.

Additional Insured — Owners, Lessaes Or

Contractors -~ Scheduled Person Or

Organization

a. WHO IS AN INSURED under Section C. Is
amended to include as an additional
insured the person(s) or organization{s)
shown in the Declarations as an Additional
Insured — Owner, Lessees Or Contractors,
but only with respect to liability for "bodily
injury”, "property damage" or "personal
and adveriising injury” caused, in whole or
In part, by your acts or omissions or the
acts or orissions of thoss acting on your
bshalf:

(1} In the performance of your ongoing
operations for the  additional
insured(s); ot

{2) In conpection with “your work”
performed for that additional Insured
and inciuded within the “products-
completed operations hazard", but
only if this Coverage Part provides
coverage for ‘"bodily injuny® or
"property damage" inctuded within the
"products-completed operations
hazard".

b. With respect to the insurance afforded to
these additional insureds, thls Insurance
does not appiy to "bodily injury", “property
damage” or "personal an advertising
injury" arising out of the rendering of, or
the failure to render, any professional
archifectural, engineering or surveying
services, including:

(1) The preparing, approving, or failure fo
prepare or approve, maps, shop
drawings, opinions, reports, surveys,
field orders, change orders, designs or
drawings and specifications; ar

{2) Supervisary, inspection, architectural
or angineering activities.

10. Additional Insured — Co-Owner Of Insured

Premises

WHO IS AN INSURED under Section.C. is
amended fo include as an additional insured
the person(s) or Organization{s) shown in the
Declarations as an Additional Insured — Co-
Owner Of Insured Premises, but only with
respect to their liability as co-owner of the
premises shown in the Dedarations.
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The limits of insurance that apply to additional
insureds are described in Section D. — Limits Of
Insurance.

How this insurance applies when cother insurance
is avaitable to an additional insured is described in
the Other insurance Condition in Section E. —

Liability And Medical Expenses General
Conditions.

G. LIABILITY AND MEDICAL EXPENSES
DEFINITIONS

1.

"Adverfisement” means the widespread public
dissemination of information or images that
has the purpose of inducing the sale of goods,
products.or services through:

a. (1) Radio;

(2) Telsvision;
{3) Billboard;
(4) Magazine;
{5) Newspaper;

b. The Intemet, but only that part of a web
site that is about goods, products or
services for the purposes of inducing the
sale of goods, products or sarvices; or

c. Any octher publication that is given
widespread public distribution.

However, "advertisement" does not include:

a. The design, prinfed material, information
or images contalned in, on or upon the
packaging or labeling of any goods or
products; or

b. An interactive conversafilon between or
among persons through & computer network.

"Advertising idea” means any idea for an
"advertisement”.

"Asbestos hazard" means an exposurs or
threat of exposure to the actual or alleged

- properties of asbestos and includes the mere

presence of ashestos in any form.

"Autc” means a land motor vehicle, trailer or
semi-trailer designed for fravel on public
roads, including any attached machinery or
equipment. But “auto” does not include
"mobile equipment”.

"Bodily injury" means physical:
a. Injury;

b. Sickness;or

c. Dissase

sustained by a person and, if arising out of the
above, mental anguish or death at any time.

"Coverage temitory” means:
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10.

.

a. The United States of America (inciuding its
territories and poessessions), Puerio Rico
and Canada;

b. International waters or airspace, but only if
the injury or damage occurs in the course
of trave! or transportation between any
places included in a. abovs;

¢. All other parts of the world if the injury or
damage arises out of:

(1) Goods or products made or sold by you
in the temitory described in a. above;

(2) The activities of a person whose home
is in the ferritory described in a.
above, but is away for a short fime on
your business; or
(3) "Personal and advertising injury”
offenses that take place through the
Internet or similar electronic means of
communication
provided the insured's responsibility to pay
damages is determined in the United States of
America (including its tferitories and
possessions), Puerto Rico or Canada, in a
"suit* on the merits according to the
substantive law in such temifory, or in a
settlement we agree fo.

"Electronic data" means Information, facts or
programs: :

a. Stored as or on;

b. Created or used on; or

c. Transmitted fo or from

computer sofiware, including systems and
applications software, hard or fioppy disks,
CD-ROMS, tapes,- drives, cells, data
processing devices or any other media which
are used with electronically confrolled
equipment.

"Employes" inciudes a -"leased worker".
"Employee” does not include a “temporary
worker”. ‘

"Execufive officer® means a person holding
any of the officer positions created by your
charier, consfitution, by-laws or any other
similar goveming document.

*Hostile fire" means one which becomes
uncontrollable or breaks out from where it was
intended to be.

"Impaired property” means tangible property,
other than "your product” or "your work", that
cannot be used oris less qseful because:

a. |t incorporates "your product” or "your work”
that is known or thought fo be defective,
deficient, inadequate or dangerous; or-

Form S5 00 08 04 05
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b. You have failed to fulfill the terms of a
contract or agreement;

if such property can be restorsd to use by:

a. The repair, replacement, adjustment or
removal of "your product’ or "your work”;
ar

b. Your fulfilling the terms of the contract or
agreement.

"Insured contract” means:

g A contract for a lease of premises.
Howaver, that portion of the contract for a
lsase of premises that indemnifies any
person or arganization for damage by fire,
lightning or explosion to premises while
rented to you or temporarity occupied by
you with permission of the owner is
subject to the Damage To Premises
Rented To You limit described in Section
D. — Liabitity and Medical Expenses Limits
of Insurance.

b. A sidetrack agreement;

¢. Any easement or license agreement,
including an easement or license
agreement in connection with consfruction
or demolition operations on or within 50
fest of a railroad;

d. Any obligation, as required by ordinance,
"to indemnify a municipalify, except in
connection with work for a municipality;
e. An elevator maintenance agreement; or

f. That part of any other contract or
agreement perialning to your business
(including an indemnification of a
municipality in connectioh with work
performed for a municipality) under which
you assume the fort liability of another
party to pay for "bodily injury” or "property
damage" fo 2 third person or organization,
provided the "bodily injury” or "property
damage” Is caused, in whoie ot in part, by
you or by those acting on your behalf.
Tort liabillty means a liability that would be
imposed by law in the absence of any
coniract or agreement.

Paragraph f. includes that. part of any
cantract or agreement that indemnifies a
raliroad for "bodily injury” or “"property
damage" arising out of construction or
demolition operations within 50 feet of any
rajlroad property and affecfing any railroad
bridge or trestle, tracks, road-beds, tunnel,
underpass or crossing.

However, Paragraph f. does not include
that part of any contract or agreement.
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13.

14.

15.

(1) That indemnifies an  architect,
englneer or surveyor for injury or
damage arising out of:

(a) Preparing, approving or failing
prepare or approve maps, shop
drawings,  opinions,  reports,
surveys, field orders, change
orders, designs or drawings and
spacifications; or

(b) Giving directions or instructions,
or falling o give them, if that is the
primary cause of the injury or
damage; or

(2) Under which the insured, i an
architect, engineer or surveyor,

assumes liability for an injury or

damage arising out of the insured's
rendefing or fallure to render
professional services, including those
listed in (1) above and supervisory,
inspection, architectural or
engineering activities.

"Leased worker" means a person leased o
you by =z labor leasing fim under an
agreement betwesn you and the labor isasing
firm, to perform duties retated to the conduct of
your business. "Leased worker" does not
include a “temporary worker™",

"Loading or uniocading” means the handling of

property:

a. After it is moved from the piace where Itls
accepied for movement into or onfo an
aircraft, watercraft or "auto";

b. While it is in or on an aircraft, watercraft or
“auto™; or

c. While it Is belng moved fram an aircraft,
watarcraft or "auto” to the place where It is
finally defivered;

but "oading or unloading” does not inciude the

mevement of property by means of a mechanical

device, other than a hand truck, that is not
attached to the aircraft, watercraft or "auto”.

"Mobile equipment” means any of the following

types of land vehicles, including any attached

machinery or equipment:

a. Bulidozers, farm machinery, forkiifts and
other vehicies designed for use principally
off public roads;

b. Vehicles maintained for use solely on or
next to pramises you own or rent;

Vehicles that trave! on crawler treads;

d. Vehicles, whether self-propelled or not, on
which are permanently mourtted:

0
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(1) Power cranes, shovels, loaders,
diggers or drills; or

(2) Road construction or resurfacing
equipment such as graders, scrapers
or rollers;

e. Vehicles not described in a., b., ¢., or d.
above that are not seff-propelied and are
maintained primarily to provide mability o
permanently attached equipment of the
foliowing types:

(1) Air compressors, pumps and
generators, including spraying,
welding, building cleaning,
geophysical exploration, lighting and
well servicing equipment; or

(2) Chery pickers and similar devices
used to raise or lower workers;

f. Vehicles not described in ., b., ¢., or d.

gbove ‘maintained primarlly for purposes
other than the transportation of persons or
cargo.
However, self-propelled vehicles with the
following types of permanently attached
equipment are not "mobile equlpment" but
will be considered "autos™:

{1) Equipment, of at least 1,000 pounds
gross vehicle weight, designed
primarily for:

(a) Snow removal;

(b) Road maintenance, but not
construction or resurfacing; or

{c) Sireet cleaning;

(2) Cherry pickers and similar devices
mounted on automobile or tuck
chassis and used to raise or lowser

workers; and

(3) Air compressors, pumps and
generators, inciuding spraying,
welding, building cleaning,

geophysical exploration, fighting and
well servicing eguipment.

16. "Occurrence” means an accident, including

continuous or repeated exposure 1o substantially
the same general harmiul conditions.

17. "Personal and adveriising injury” means injury,

including consequential "bodily injury”, arising
out of one or more of the following offenses:

a. False arrest, detention or imprisonment;
b. Malicious prosecution;
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18.

1¢.

¢. The wrongiul eviction from, wrongful entry
into, or invasion of the right of private
occupancy of a room, dwelling or
premises that the person occupies,
committed by or on behalf of its owner,
landiord or lessor;

d. Oral, written or electronic publication of
material that slanders or libels a person or
organization or disparages a person's or
organization's goods, products ar services;

e. Oral, written or elecironic publication of
material that violates a person's right of
privacy;

f. Copying, in your ‘“advertisement”, a
person's oi organization's “advertising
idea" or style of "adveriisement”;

g. Infringement of capyright, siogan, or title of
any literary or arlistic work, In your
*advertisement”; or

h. Discrimination or humifiation that results in
injury to the feelings or reputation of a
natural person.

"Pollutants”™ means any solid, liquid, gasecus of
thermal imitant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,
reconditioned or rectaimed.

"Products-completed operations hazard™,

a. Includes all "badily injury” and "property
damage” occurring away from premises
you own or rent and arising out of "your
product" or "your work" except:

{1} Products that are still in your physical
" possession; or

{2) Work that has not yet been compieted
or abandoned. However, "your work”
will be deemed to be compleied at the
eariiest of the following times:

{a) When all of the work called 'for in
your contract has been completed.

(b) When all-of the work to be done at
the job site has been compieted if
your contract calls for work at
more than one job site.

(c) When that part of the work done at
a job sfie has been put to its
intended use by any person or
organization cother than another
confractor or  subcontractor
working on the same project.

Form S8 00 08 04 05
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Work that may need service, maintanance,
correction, repair or replacement, but
which is otherwise complete, will be
treated as complefed. '

The "bodily injury” or "property damage"
must occur away from premises you own
or rent, unless your business includes the
selling, handiing or distribution of "your
product’ for consumption on premises you
own or rent.

b. Does not include "bodily injury" or

"property damage™ arising out of:

(1) The transportation of properly, uniess
the injury or damage arises out of a
condition it or on a vehicle not owned
or operated by you, and that condition
was created by the ‘“loading or
unloading” of that vehicle by any
Insured; or

{2) The existence of tools, uninstalled
equipment or abandoned or unused
materials.

"Property damage" means:

a. Physical injury to tangible property,
including all resulfing loss of use of that
property. All such loss of usse shall be
deemed fo ococur st the time of the
physical Injury that caused it; or

b. Loss of use of tangible property that is not
physically injured. All such loss of use
shall be deemed to occur at the time of
"occurrence” that caused it.

As used in this definition, "electronic data" is

not tangible property.

"Suit® means a civil proceeding in which

damages because of "bodily injury”, "property

damage” or "personal and adverfising injury”
to which this insurance applies are alleged.

"Suit” includes:

a. An arbitration proceeding in which such
damages are claimed and to which the
insured must submit or does submit with
our consent; or

b. Any other altemative dispute resofution
proceeding In which such damages are
claimed and to which the insured submits
with our consent.

"Temporary worker" means a person who is

furnished fo you to substitute for a permanent

"employee” on leave or to meet seasonal or

short-term workload conditions.

"Volunteer worker” means a person who:

a. Is not your "employee®;
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b. Donates his or her work;

c. Acts at the direction of and within the
scope of duties determined by you; and

d Is

not paid a fee, salary or other

compensation by you or anyone else for
their work performed for you.

24, "Your product™
a. Means:

1)

{2)

Any goods or products, other than real

property, manufactured, sold, handled,

distributed or disposed of by:

(a) You;

{b) Cthers trading under your name;
or

(¢) A person or organization whose
business or assets you have
acquired; and

Containers (other than vehicles),

materials, parts or equipment

fumished in connection with such

goods or products.

b. Includes:

N
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Warranties or representations made at
any fime with respect to the fitness,
quality, durability, performance or use
of "your product"; and

{2) The providing of or failure o provide

warnings or instructions.

c. Does not include vending machines or
other property rented tc or located for the
use of others but not sold.

25, ™Your work™:
a. Means:
(1) Work or operations performed by you

(@)

or on your behalf; and

Materlals, parts or squipment
furished in connection with such work
or operations.

b. Inciudes:

Q)

)

Warranties or representations made at
any time with respsct to the fiiness,
quality, durabllity, performance or uss
of "your work"; and

The -providing of or failure to provide
warnings or insiructions.
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POLICY NUMBER: 57 BSBA AX4262 x

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - COMPLETED OPERATIONS

This endorsement modifies insurance provided under the following:

BUSINESS LIABILITY COVERAGE FORM

SCHEDULE
Name Of Additional Insured Person(s) :
. Or Organization(s): L Location And Description Of Completed Operations
COUNTY OF MONTEREY VARIOUS LOCATIONS IN THE STATE OF
CONTRACTS /PURCHASING DEPARTMENT CALIFORNIR
168 WEST ALISAL ST 3RD FL DEVELQOPMENT AND PRODUCTION OF
SATINAS CA 53901 PREPACKAGED SOFTWARE

Information required to complete this Schedule, if not shown above, wilt be shown in the Declarations.

Section C. — Who Is An Insured is amended to
inciude as an additional insured the person(s} or
organization(s) shown in the Schedule, but only with
respect to liability for “bodily injury" or “property
damage” caused, in whole or in part, by "your work"
at the location designated and described in the
schedule of this endorsement performed for that
additional insured and included in the "products-
completed operations hazard".

Form SS 4171 06 11 Page 1 of1
Process Date: 03/13/12 Policy Expiration Date: 02/01/13’
® 2011, The Hartford
(includes copyrighted material of Insurance Services Office, inc., with its permission)




POLICY NUMBER: 57 SBA AX4262 :

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:
BUSINESS LIABILITY COVERAGE FORM
SCHEDULE

Name Of Additional Insured Person(s)
Or Organization(s):
COUNTY OF MONTEREY
CONTRACTS /PURCHASING DEPARTMENT
168 WEST ALISAL ST 3RD FL
SALINAS CA 83501

Location(s) Of Covered Operations
VARIOUS LOCATIONS IN THE STATE OF
CALIFO_RNIA

Information required to complete this Schedule, If not shown above, will be shown in the Declarations.

B. With respect to the Insurahce afforded to these
additional insureds, the following additional

A. Section C. — Who Is An Insured is amended to
include as an additional insured the person{s) or

organization(s) shown in the Schedule, but only
with respect to llability for "bodily injury”, "property
damage* or “"personal and advertising injury"
caused, in whols or In part, by:

1. Your acis or omissions; or

2. The acls or omissions of those acting on your
behalf;

in the performance of your ongoing operations for

the additional insured(s) at the location(s)

designated above.

Form SS 41.70 06 11
Process Date: 03/13/12

exciusions apply:

This insurance does not apply to "bodily injury” or

"property damage” occurring after:

1. Al work, inciuding materials, paris or
equipment fumished in connection with such
work, on the project {(other than service,
maintenance or repairs) to be performed by or
on behalf of the additional insured(s) at the
iocation of the covered operafions has been
completed; or

2. -That portion of "your work™ out of which the
injury or damage arises has been put fo its
intended use by any person or organization
other than another confractor or subcontractor
engaged in performing operations for a
principal as a part of the same project.
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POLICY NUMBER: 57 SBa AX4262

o

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - COMPLETED OPERATIONS

This endorsement modifies Insurance provided under the following:

BUSINESS LIABILITY COVERAGE FORM

SCHEDULE

Name Of Additional Insured Person{s}

Locaticn And Description Of Completed Cperations

Or Organtization(s):
COUNTY OF MONTEREY )
CONTRACTS/DPURCHASING DEPARTMENT
168 WEST ALISAL ST 3RD FL
SALINAS CaA 93901

VARIOUS LOCATIONS IN THE STATE OF
CALIFORNIA

DEVELOPMENT AND PRODUCTION OF
PREPACKAGED SOFTWARE

Information required to complete this Schedule, if not shown above, will be shown in the Declarafions.

Section C. -~ Who Is An Insured is amended fo
include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only with
respect to liability for "bodily infury” or "property
damage” caused, in whole or in part, by “your work”
at the location designated and described in the
schedule of this endorsement performed Jor that
additional insured and included in the "praducis-
compietad operations hazard®.

Form SS 41 7106 11
Process Date: 03/13/12
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POLICY NUMBER: 57 SBA AX4262 ij

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the foliowing:
BUSINESS LIABILITY COVERAGE FORM
SCHEDULE

Name Of Additlonal insured Person(s)
Or Organization(s);
COUNTY OF MCNTEREY
CONTRACTS /PURCHASING DEPARTMENT
168 WEST ALISAL ST 3RD FL
SALINAS CA 93901

Location(s) Of Covered Operations
VARICOUS LOCATIONS IN THE STATE OF
CALTFORNMIA

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A, Section C. — Who is An Insured is amended fo B. With respect to the insurance afforded 1o these
include as an additional insured the person(s) or additional insureds, the following addiional

organization{s) shown in the Schedule, but only
with respect fo lability for "bodily injury®, "property
damage” or "personal and adverising injury®
caused, in whole or in part, by:
1. Your acts or omisslons; or

2. The acts or omissions of those acting on your
behalf,

in the performance of your ongoing operations for

the addifional insured(s) at the location(s)

designated above.

Form SS 41 70 06 11
Process Date: 03/13/12

exclusions apply:

This insurance does not apply o "bodily injury” or

*properly damage” occurring after:

1. Al work, including materials, parts or
equipment fumnished in connsction with such
work, on the project (other than service,
maintenance or repairs) to be performed by or
on behalf of the additional insured{s} at the
location of the covered operations has been
completed; or

2. That portion of "your work" out of which the
injury or damage arisas has besn put fo its
intended use by any person or organization
other than another confractor or subcontractor
engaged in performing operations for a
princlpal as a part of the same praject.
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Pollcy Expiration Date: 02/01/13
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