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COUNTY OF MONTEREY STANDARD AGREEMENT
(AORE THAN $100.000)

This Agreement is mads by and between the County of Monterey. a political subdivision of the
State of California (hereinafter "County”™) and:

Sun Streei Centers gba Puebic dai Mar s
{hereinafter “CONTRACTOR™,.

In consideration of the mutual covenants and conditions sot forth in this Agresment, the parties
agree as follows:

1.0 GENERAL DESCRIPTION.

1.01 The County hereby sngages CONTRACTOR fo perform, and CONTRACTCR hereby
agrees o perform, the services described i Exhibit A in confermdity with the temms of this
Agreement. The goods and’or services are generally descyibed as fallows:

Provide gi:hstance abuse reccvery services and case management o CalWORKs
customers,

L PAYMENT PROVISIONS.

v

201 Ceunty shall pay the CONTRACTCR in accordence with the payment provisions set forth
m Exhibit A, subject to the limitations set forth in this Agrsement. The total amount
payable by Counnty to CONTRACTCR under this Agreement shall not excesd the sum of
$_150.000.00 :

30 TERM OF AGREEMENT.

301 The term of this Agreement is  from July 1, 2018 to

June 30, 2020 . unless sconer terminated pursuant to the terms of this

Agresment. Thus Agreement is of no force or effect until signed by both CONTRACTOR

and County and with County signing lazt, aud CONTRACTOR may not commence work
before County signs this Agreement.

The County reserves the 11 gi to cancel this Agreement, or any extension of this
Agreerizent, without cause, with a tharty day (307 written notice, or with cause immediately.

4.0 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS

4.01 The foliowing attached exhibits are incorporated herein by reference and constitute a part of
this Agreemeant:

Exhibit A Scope of Services'Payment Provisions

See Page 10(a) List of Exhibiis
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2.0 PERFORMANCE STANDARDS,

30 CONTRACTOR -warrants that CONTRACTOR aad CONTRACTOR 's agants, emplovess,
and subcontractors performing services under this Agreement are specially mrained,
e*ipﬂuanmid competent, and appropriately licensed to penfmm the work and deliver the
services required under this Agreement and are not emplovess of the Coumty, or immediate
family of an employes of the County.

5.02 CONTRACTOCR. :ts agents, emiplovees, and subeontractors shall perform all work in a safe
and skillfu! msncer and in cm.nphame wiik: all appl:zeable l2wws and regulations. AL work
perfonmed under this Agreentent that is required by law fo be performed or supervised by
hicensed personnel shall be performed m accordance with such licensing requirements,

U
e
)

CONTRACTOR sball furnish, at its own expense. all matenals. equipment, and personnel
necessary 1o carry ouf the ferms of this Agresment, except as ctherwise specified in this
Agreemient. CONTRACTOR shall net use Coumty premises, property (mcludmsz
equpment. instruments. or supplies; er persompel for any purpose other than in the
performance of its obligations under this Agreement.

6.0 PAYMENT CONDITIONS.

§.01  Prices shall remam firm for the imitial term of the Agresment and, thereafter. may be
adjusted anmually as provided in this paragraph. The County does not guarsatee any
mintwien or maximum amoeunt of dotlars to be spent mnder this Agreement.

(538

02 Negonanons for rate changes shall be commenced, by CONTRACTOR. 2 minimum
ninety days (903 prior to the expiration of the Agreement. Rate ciranges are not bmdmg
unless mumelly agreed upon in writing by the County and the CONTRACTOR.

6.03 Invoice amounts shall be billed directly to the crdering department.

6.04 CONTRACTCR shall submit such invoice perodically or at the completion of services, but
n any event, not later than 30 days after completion of services. The invoice shell set forth
the smounts claimed by CONTRACTOR for the previous period, tozether with an iterized
basis for the amounts claimed and such cther information pertiment to the mveice. The
Covuty shall certify the imveace, sither mn the requested amzovnt or in such other amonnt az
the County approves in C"‘llIulL"_UT\' with this Agresment. and shail promptly submit such
mvoree to the Covnty Anditor-Controller for payment. The County Audiror-Controiler shall
pay the amongt certified within 30 davs of receiving the certified invoice.

7.0 TERMINATION,

701 Durmng the termn of this Agreement, the County meyv termnate the Agresment for any
reason by gving wiitten notice of termination to the CONTRACTOR at least tharty (30}
days prior to fhe effective date of remunation. Such nonce shiall sot forth the affective date

of termination, In the event of such rermination. the ammount pavable uader this &zreement
shall be reduced in proportion to the services provided prior to the date of termination.
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The County mzy cancel and terminate this Agreement for good cause effective immediately
upon  wiitten npotice to CONTRACTOR. “Good cause” mcludes the fathwe of
CONTPACTOR to perforn the required services st the fime and in the manner provided
under this Agreement. If County terminates this Agreement for zood cause, the Connty
may be relieved of the pavment of 2oy consideration to CONTRACTCR. aud the County
may procesd with the work in any manner, which County deems proper. The cost to the
Counry shail be deducted from any sura due the CONTRACTOR under this Agreement.

L]
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The County’s payments to CONTRACTOR under thiz Agreement 212 funded by local. stare
and federal governments. If funds from local, state and federsl scurces are not obtained and
continuad at 2 level sufficient to aliow for the County’s purchase of the mdicated quantity
of services, then the Connty may give written notice of this fact to CONTRACTOR. and
the cbligations of the parties under this Agresment shall terminete immediately. or cu such
date thereafter. as the County may specify In its notice, nnless 1w the meanwhile the parties
enter into a written amendment modifiring this Agreement.

8.0 INDEMNIFICATION,

[¢3]
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CONTRACTOR shall mdenmify, defend. snd hold hammless the Cownty, its officers,
agents. and emplovess. from and zpainst apy and all claims, Habilites, and lossez
whatscever (mchiding damages te property and injuries to or death of persons. court costs,
and reasonable attorneys® fees) occurming or resulting to auy and all persoms. firms or
corporations furmnishing or supplying work. services, materials, or supplies in commection
with the performance of this Agreement. and from any and all claims, Babilities, and losses
occurnng or resulting fo any perscan, finn, or corporaticn for damage. injury. or death
arising out of or commected with the CONTRACTOR s performance of this Agresment,
uniess such claims, liabilities. or losses arise ont of the sole negligence or willful
misconduet of the County. “CONTRACTOR’s paformance” mcludes CONTRACTOR s
action or inaction and the action or inaction »f CONTRACTOR's officers, emplovees,
agents and subcontractors.

9.0 _INSURANCE REQUIREMENTS.

5.01 Evidence of Coverage:
Prior 1o commencement of this Agreement. the Contractor shall provide a “Certificate of
Inswrance”™ certifying that coverage as required herein has been obtaimed  Individual
endorsements execnted by the insurance carmier shall accompany the cerfificate. In
addition, the Confractor upon request shall provide a certified copy of the policy or policies.

This verification of coverage shell be sent to the County’s Countracts Purchasing
Department, unless otherwise directed. The Conmtracter shall gof receive a “Notice fo
Proceed” with the work wnder this Agreement nmti it hias cbtamed all msurance reguired
and the County has approved such insurance. This approval of inswrance shail nesther
relieve nor decrease the latulity of the Confractor,

9.02 ualifving Insurers:
All coverage's, except surety, shall be issned by companies whick hold a cwrent policy
holder’s alphabetic and financial size cetegory rating of not less than A- VII according to
Revised 09/28/12 3of 10 Asreement I Sun Sireet Centers cba Pusblo del Mar
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the cwrent Best’s Key Rating Guide or a company of equal financial stability thar is
approved by the Covnty's Purchesing Manager.
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Inswernce Coverage Reqursments: Witheut limiting CONTRACTOR 's duty to indenmify,
CONTRACTOR shall mamtain in effect thronzhent the term of this Agreement a policy or
policies of msurance with the following minimun limits of abily:

Commercial General Liabilitv Insurance. including but mot limited o pramses and

operations, including coverage for Bodily Injury and Property Damage, Perscnal Inpuy,
Conmactuat Liabtiity, Broad form Property Damage, Independent Contractars, Products and
Completed QOperaticns, with & combined single Hmit for Bodily Injury and Property
Damage of not less than $1,000,000 per occurrencas.
i’;w@fe. any proposed modificotions 1o these general Jiebiliny insurance veguivenients shail
be onached as om Exhibit hevero, nind the sectionis) above thor ave proposed as ot
applicable shail be Fved ous in blve ink. Al proposed modifications ore subject fo Counny
approval.)

Business Automobile Liability Insurance, covering all motor vehicles, meluding owned,
leased, non-owned. and hired vehicles, wsed in providing services under this Agreemen,
with a combined single limit for Bodily Injwy and Property Damage of not less than
$£1.000.00{ per cecnrrence.
(Note. any proposed modificotions 1o these awro insurance veguivemerts shall be
anched as an Exhibit hereto, and the section(s) obove thur are proposed as not
spplicadle sliall be itved our in blne ink. 471 proposed modifications are subject 1o County
approval }

Workers' Compensation Insurance. if CONTRACTOR enwplovs others m  the
performance of this Agreement, in accordance with California Labeor Code ssction 3700

and with Emplover's Liability limits not less than $1,000.006 each person, $1.000.0G0 each
accident and $1.000,000 2ach diszase,
(Note. eny preposed modifications fo these workers' cowpensoiion insuronce
regquirements shall be attoched as an Ixhibit hevero, and the sectionis) obove thar ave
proposed as wer gpplicable shall de lived out in biue ink. 47 proposed modifications arvs
subject to Connty approval,)

Professional Liability Insurance, if required for the professional servicss being provided,

e.2.. those persons autherized by a license fo sngage 12 a business or professicn regulated
v the California Business snd Professions Codel in the ansunt 2f not less than
$1.000,007 per clann and $2.000.000 m the aggregate. to cover liabilty for melpractice cor
fors of onMssions made in the cowrse of rendering professic hal services. IF professional
Habulity insurance is wiitten on a “claimiz-made™ basis ratker than an cconsrence basis. the
CONTRACTOR shell, upon the expiration ar 11I1=: rernunation of this Agreement, obtan
extended reporting coverage {“tail coverage”) with the same Labiliny Lmits. Any such tail

coverage :h'oTi c:anuigue for at least three vears Tollowing the expiration or easlier

1
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Othier Requirements:

All msurance required by this Agreement shall be with 2 company acceptable to the County
and jssued and execuied by an admatted insarer authorizad to transact Insurance business in
the State of Californiz. Unless otherwsse specified by this Agreement, oll such msurance
shall be wriffen on ap ocomrrence basis, or, if the policy is not wntten on an ocowrrence
basis. such policy with the coverage required herein shall contimue ta effect for a period of
thyse vears following the date CONTRACTOR completes its performance of services under
this Agreement.

Esach lisbility policy shall prmmde that the County shall be given notice in writing at lzast
sty days in advance of any endorsed reduction m coverage or limit, cancellaticn, or
intended pom-remewal thereof Each pelicy shall provide coverage for Contractor and
addiiomal insureds with respect to claims arising from each subccafractor. :f amnyv,
perfommuing work under this Agresment, or be accompanied by a certificats of insurance
from each subcontracter showing each subeontractor has identical insarance coverage to the
above requirements.

Additional Insureds with respect to liability arising out of the CONTRACTOR’S werk.
mednding ongomg and completed cperations, and shall farther provide that such
insurance is primarv insurance to any insurance or sel-insurance maintained bv the

County and that the insurance of the Additienal Insureds shall not be called upon to

contribute to a loss covered Lv the CONTRACTOR'S insurance. The *‘=w"re‘

endorsepient form for Commercial General Liakd ity Addinonal! Insursd is ISO Form CG 2

1¢ 11-85 or CG 20 1§ 10 01 in sandem with CG 20 37 10 01 (2000). The zeqmzed

endersement form for Antemcbile Additional Insured endorsement is ISO Form CA 20 48
289

Pricv 1o the exscution of this Agreement by the County, CONTRACTOR shail file
cartificates of mswrance with the Ceounty’s coufract  administrator and C fu'm*g"s
Confracts Purchasing Division. showing that the CONTRACTOR hLas m effeor fhe
msvrance requaed by this Agreemient. The CONTRACTOR shall fite a new or amended
certificats of msurancs within five calendar dayvs after any change is made in any insuzance
poliey, which would alter the information cn the certificate then on file. Acceptance or
approval of msurance shall in no way modify or change the indemuification clause in this
Agresmient, which shaif contume i full foree and effect,

tTlI

CONTR J;C TOR shall at all timees during the rem: of this Agreement maimtain in forcs ‘lre
msurancs covearage required under this Agresmient and shall send withow demand
Counity, .-uum.d cerifieates  to Counry's Coantract Adminiswator and  County
Conrracts: 'P1’1'c11'==i11;2 Diviston,  If the certificate i3 not received by the expiration cLﬁe
County shell notify CONTRACTOR and CONTRACTOR shall have five calendar days 1o
send 1 the centificate, evidencing no lapse m coverage during the interim. Failure by

“'NTRAL TOR fo maintain "'1«:1; msurande is a d 9111t of thizs Agreement, which enfitles
Counfy. af 1ts sele diseretion. to terminate this Agreement tmmediately.

i3
o
\'
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100 RECORDS AND CONFIDENTIALITY,

1661 Confidentiality. CONTRACTOR and its officers, smplovees. agents, and subccntractors
shail comply woh any and 2if federal, state. and local laws, whick provide for the
cenfidennizlity of records and other informatica, CONTRACTOR shall not discloss any
confidential records or other coufidential mformation recesved from the County or prepared
m comection with the performance of this Agreement. unless County specificallv permits
CONTRACTOR to disclose such reccads or information. CONTRACTOR. shali promptly
trznsmit to County any and eli requests for disclosire of any such confidential reccrds or
mformation, CONTRACTOR shall not use amy confidential information gained by
CONTRACTOR :m the performance of this Apreement except for the scle purpose of
carrving out CONTRACTOR s obligations under thes Agyeement,

16.02 Countv Records.  When this Agrsement 2xpires or termimates, CONTRACTOR shall
retum to Comny aay County records which CONTRACTOR used or received from County
1o perform services under this Agresment.

—
o
™
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Maintenance of Records,.  CONTRACTOR shall prepare, maintain, and preserve all
reports and records that may be required by federal. state, and County mles and regulations
related fo services performed nnder this Agresment. CONTRACTOR shall maintain such
records for a period of af least thwee vears affer recsipt of final pavment umder this
Agreenent. If any litiganon. claim, negotiation, audit excepticn. or other action relating to
this Agreement is pending at the end of the three vear period. then CONTRACTOR shall
retam satd records until such action is resclved.

10.04 Access to and Audit of Becords, The County shall have the right fo examine, monifor and
andit all records, documents, conditicns, and activities of the CONTRACTOR. 2nd irs
subcontractors relatzd 1o services provided under this Agreemens. Pursuant to Goversment
Code section 548 7, if this Agresment mvolves the expenditure of public funds in excess
of $10.000, the parties to this Agreement may be subject, at the request of the County or as
part of any audst of the County, to the exammation and andst of the State Andirer partaining
to matrers commected with the performance of this Agreement for a pericd of thres years
after final payment under the Agreement.

10.65 Rovaities and Inventions.  County shall have a rovalry-free, exclusive and irrevocable
license to reproduce. publish. and use. and anthcorize others to do so, sll ariginal computes
prograras, writings. scund recordings, pictorial reproductions, drawings, and other works of
sipxilar neture produced in the conrse of or under this Agreement. CONTRACTOR. shall not
rubkish any such material without the prior written approval of County.

11.0 NON-DISCRIMINATION,

1161 During the performence of fhis Agreement, CONTRACTOR, and its subcontractzrs, shall
not unlawinlly discrinunste against auy person because of race, religions creed. color. sex,
national orgin. ancestry. physical disabulity, menral disebility, medical condition. marital
status, age {over 40), or sexual omentation, either in CONTRACTCR's smployment
rractices or m the furnishing of services o reciprents. CONTRACTOR shail ensure that the
evaluation and trezmment of its employees and applicants for employment and all persons
recerving and requesting services are fiee of such diserimination. CONTRACTOR and any
subcontractor shall, m the pearformancs of this Agreement, fully comply with all federal,
Revisad 09/28/17 6cr 10 Agreemenr ID: Sun Strast Ceniers dta Pustlo del Mar
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state, and iocal laws and regulations which prohibit discrimination. The provision of
services primarily or exchusively fo such target population ss may be designated in this
Agrzement shali not be deemed to be prolishrted discrimmation.

120 COMPLIANCE WITH TERMS OF STATE OR FEDERAL GRANTS.

12.01 If this Agreement has been a1 will be finded with monies received by the County pursiant
1o & contract wrth the sfate or federal government 1 which the Connty 15 the grantse,
CONTRACTOR will complv with all the provisions of said comtract, 1o the extent
applicabls to CONTRACTOR 23 a subgrantee nader saxd contract, and said provisions shall
be deemed a part of this Agreement, as though fully set forth herein Upon reguest, Conaty
wiil deliver a copy of sard contract 10 CONTRACTOR, at no cost 1o CONTRACTOR.

12.0 INDEPENDENT CONTRACTOR.

13.01 In the performance of work, duties, and obligations under this Agreement. CONTRACTOR
1¢ at all times acting and performuing a3 an independent contractor and not as an employee of
the County. No offer or obligation of permenent emplovment with the County or particular
Connty department or agencey 1s infended in any manner, and CONTRACTCR shall not
become entitled by virtue of this Agreement to receive from County any form of emplovee
benefits inclnding but uet limited 1o sick lesve, vacatiom, retirement benefits, workers’
compensation coverage, msurance or disability benefits. CONTRACTOR. shall be solely
liable for and obligated to pay directly all applicable taxes. mcluding federal and srate
meome taxes and social security, arismg out of CONTRACTOR s performance of this
Agreement. In connection therewith, CONTRACTOR shall defend. indemnify, and hold
County hzrmless from any and all Lability which Comnty mey mcur because of
CONTPRACTOR. s failure to pav such raxes.

14.0 NOTICES.

14.01 Nouces required under this Agrsement shall be deliverad persomally or by first-class,
rostags pre-paid msil to the Counry and CONTRACTOR'S contract administrators at the
addresses listed below:

FOR COUNTY: FOR CONTRACTOR:
Thom De La Cruz, M& Arra Foglia, CEC
Name and Title Name and Title
730 La Guardia Stras 11 Pzach Drive
Salinas, CA 53505 Salinzs. CA 83301
Address Address
(B31}1 788-3391 fax: (8311 755-8487 {8211 753-5135 fax: (831} 753-8005
Phone Phone
Revised 09/28/12 7of 10 Agreement ID: Sun Street Canters dba Pusblo del Mar
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15.0 MISCELLANEQUS PROVISIONS.

1501 Condlict of Intzrest, CONTRACTOR represents that 11 presently has no interest and agrees
net to acquire any mterast durmg the term of this Agresmenr. which wonld dirsctly, or
mdirectly conflict in any aranner or to any degree with the full and complete performance
of the services required to be rendered under this Agresment.

1202 Amendment This Agrsement mev be amendsd or mod:fied only by an instrument in
writing signad by the County and the CONTRACTOR.

—_
th
]
a0

Waiver. Any 'wiver of anv termis snd conditions of this Agresment must be in wyiting aand

signe 'i b the Couafy and the CONTRACTOR. A warver of any of the rems and conditions

of thas { SN \..lnh rot be constiued as a warver of any other terms or conditions in thes

Agrasment,

1504 Contractor, The term “CONIRACTOR™ 23 used in this Agreement mcludes
CONTRACTOR s officers, agents. and emplovess acting on CONTRACTOR's behalf in
the performance of this Agreement.

1305 Diysputes. CONTRACTOR shiall confinwe fo perfmmy undsr this Agreement dwing any

dispute,

15.06 Assigniment and Subcontracting. The CONTRACTOR shall not assign, seil. or otherwise
transfer its interest or obligations in this Agreement without the prior written consent of the
Connty. None of the services coverad by this Agreement shall be subcontracted without the
prior  written approval of the Countv. Notwithstanding any such subcontract,
CONTRACTOR shall continue to be liable for the performance of all requiremzents of this
Agreernent.

15.07 Successors and Assigns. This Agreement and the nghts, privileges, duties. and obligations
of the County and CONTRACTOR under this Agreement, to the extent assigmable or
delegable, shall be binding upon and inure to the benefit of the parties sud their respective
successors, pernutted assigns, and heirs.

15.08 Compliance with Applicable Taw, The parties shall comply with 2li applicable federal,
state. and local laws and regulations 2 performing shis Agreement,

1508 Headings. The headings are for convenience culy and shall not be usad to inferpret the
ternis of this Agreement.

15.10 Time is of the Fssence. Time ¢ of the essence in each and all of the provisions of this
Agreement.

1511 Govemuing Law. This Agreement shall be governed by and interpreted under the laws of
the State of Califorius,

1512 Now-suciusive Agreement This Agresment is non-exclusive and both County and
CONTRACTOR expressly reserve the right +o contract with other entities for the same or
sinular serviges.
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15.13 Construction of Agresment. The Couary and CONTRACTOR agree that sach party has
faily participated in the review and revisicn of this Agreement and that anv rule of
construction to the effect that smbignities are to be reseolved against the drafting party shall
not apply in the interpretation of this Agreement or any amendment to this Agreement.

15.14

5. This Agreement may be execufed in fve or miore counterparts, each of which
shali be desmed an crizinal. bur all of which together shall constitute one and the zame
Agresment.

15.15 Awmbority.  Auy mdividual executing this Agresment on behalf of the County or the
CONTRACTOR represents snd warrants hersby that ke or she bas the requisite authicriry to
entar mto this Agreemient on behalf of such party and bind the party to the terms and
conditions of this Agreement.

15.15 Integratiom. This Agreement, includmmg the exhibits, represent the enfire Agreemient
between the Comnty and the CONTRACTOR with respect fo the subject matter of this
Agreement 2nd shall supersede ali prior negotiations, reprasentations, or agreements, either
written or oral, berween the County and fhe CONTRACTOR as of the effective date of this
Agreement. which iz the date that the County signs the Agreement.

1517 Interpretation of Conflicung Provisions, In the event of any conflict or meonsistency
between the provisions of this Agreement and the Provisions of any exiubit or other
attachment to this Agreement, the provisicns of this Agreement shall prevail and contrel.

------------------ --This section {eft blank furentionally-o-cemceaeeceae
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:16.0 SIGNATURE PAGE.

IN WITNESS 'WHERECF. County and CONTRACTOR have executed this Agreement as of ths day
and year written below,

COUNTY OF MONTEREY CONTRACTOR
By

Contracts/Purchasing Officer Sun Street Centers cba Pueblo del far
Darte: T

By LLH C’v{\.ufw«

Departiy éad (if applicable) By
“'ﬂi]?t 9

Dare: . Cha
Vice-President)

OLY coeMmMeZ

By: BrArrs fReesibeNT
Board of Supervisors (if applicable) Name and Title

Dare; Datz: %O [2614

Approved as tc Form'

Cjtmty Counsel By:
Dste: AL kf I
‘\’I/'ll'giasurer or Asst. Treasurer)* a
AHESE BRRE officee
Approved zs to Fiscal Provisigk: Name and Title
Date

Sl&o 2014

o
By,

Audifof/ Ciftroller

Dsre: b g—to\'

Approved 23 to Liabiliry Provisions®

By:

Risk Management
Date:

County Board of Supervisors' Agreement Number: L{Yb é, approved an (date):é‘/zf ﬁ ﬁ

*INSTRUCTIONS: If CONTRACTOR is # corporation, including limited liability and non-profit corporations. the full
legal uame of the corporation shall be ser forth above rogether with the signanwes of two spectfied officers. If
CUNTRATTOR s & parmer:hip. the name of the parmerslup shall be set forth sbove together with the signature of a
parmer who has authenty 1o execute this Agreement on bebalf of the parmership If CONTRACTOR i CONTACHAR I BN
wdividnal capacity. the mdividual shall ser forth the name of the business. if any, and shill personally sizn the Agresment,

Lapproval by Coun

‘Approval by Audi

* Approval by i chenges are made i paragraphs 8 or &
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List of Exhibits
Sun Street Centers dba Pueblo del Matr

Exhibit A Scope of Services/Payment Provisions
Exhibit B DSS Additional Provisions

Exhibit C Budget

Exhibit D Invoice

Exhibit E Monthly Service Detail Report
Exhibit F Service Referral Form

Exhibit G Authorization for Release of Information
Exhibit H Monitoring and Compliance Tool
Exhibit H-1  Case File Review Checklist

Exhibit 1 Child Abuse Reporting Cettification
Exhibit ] Elder Abuse Reporting Certification
Exhibit K HIPAA Cettification

Exhibit I, Lobbying Certification

Exhibit M Audit Requirements

Exhibit M-1  Schedule of County Progtams

Page 10 (2)
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EXHIBIT A

MONTEREY COUNTY DEPARTMENT OF SOCIAL SERVICES

and

Sun Street Centers dba Pueblo del Mar

Term: July 1, 2019 through June 30, 2020

Scope of Services / Payment Provisions

A. CONTRACTOR INFORMATION / CONTACTS

I.  CONTRACTOR INFORMATION

Contractor Name:

Mailing Address:

Employer ID number:

Contact Person:
Telephone:
FAX:

E-mail:

Fiscal Contact:
Telephone:
FAX:

E-mail:

Sun Street Centers
dba Pueblo del Mar
11 Peach Drive
Salinas, CA 93901

94-6138701

Anna Foglia, Chief Executive Officer
(831) 753-5135

(831) 753-6005
afoglia@sunstreet.org

Michelle Harris, Chief Financial Officer
(831) 753-5138 / 753-6008

(831) 753-6005
mharris@sunstreet.org

II. COUNTY CONTRACT MANAGER

County Contract Manager:
Address:

Thomas De La Cruz, Management Analyst ||
Monterey County Department of Social Services
CalWORKs Employment Services (CWES)

730 La Guardia Street, Room 205

Salinas, CA 93905-3354

Telephone: (831) 796-3391
FAX: (831) 755-8487
E-Mail: delacruzt@co.monterey.ca.us
Monterey County Department of Social Services Page 1/5

Exhibit A - Scope of Services/Payment Provisions
De La Cruz; Sun Street Centers ~ PDM; FY 2019-2020; $150,000



EXHIBIT A

B. PURPOSE

The purpose of this agreement is to provide administrative and operational funds
for substance abuse recovery case management and ancillary services within the
Pueblo del Mar Family Recovery Community Program offered through Sun Street
Centers to serve CalWORKs customers who have recently completed a residential
recovery program or can document that they have participated in a 12-Step
Sobriety Program for at least three months. These CalWORKSs customers may
also be dual diagnosed with serious mental iliness, veterans with PTSD, women
who have experienced domestic violence or a substance abuser taking prescribed
narcotics.

C. PROGRAM DESIGN

The Pueblo del Mar Program provides a comprehensive continuum of services to
assist CalWORKSs families with children who want to live in an environment that
fosters sobriety and self-sufficiency. Pueblo del Mar provides residents and their
children safe and affordable transitional housing in private, two-bedroom apartment
homes with on-going services, most of which are provided on-site.

Pueblo del Mar offers residents a supportive living environment with on-site case
management. The supportive living environment includes but is not limited to: 12-
step program classes, financial literacy classes, parent education classes, relapse
awareness workshops, afternoon-school tutoring for children, recreational
programs for children, mental health services for children and adults, support
groups, and a resident’s council.

For FY 2019-2020, the Pueblo del Mar Program shall be contracted to serve
approximately 42 CalWORKs families.

D. CONTRACTOR RESPONSIBILITIES

In accordance with the principles of this agreement, the duties and responsibilities
of CONTRACTOR are outlined as follows:

1. Provides programmatic oversight of the substance abuse recovery program
management responsibilities provided under this agreement.

2. Monitors this program through established processes and in compliance with
applicable city, county, state and federal regulations.

3. Participates in an annual meeting of CWES service providers convened by
CWES that includes all CWES contractors.

4. Notifies CWES [501-CWES-PDMParticipant] via encrypted email within one
(1) business day when a CalWORKSs customer is either (a) enrolled / accepted
into the Pueblo del Mar program or (b) leaves the Pueblo del Mar program.

5. Ensures that substance abuse case management services are provided a
Licensed Marriage Family Therapist (LMFT) or Licensed Clinical Social Worker
(LCSW) or a Certified AOD Counselor, MFT Intern, CSW Intern, or MSW* who

Monterey County Department of Social Services Page 2/5
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EXHIBIT A

is supervised by a licensed clinician, each who specializes in Substance Use
Disorder (SUD) Counseling recovery and possesses current State approved
alcohol and drug counseling certification.

6. Ensures that mental health services are provided a LMFT, LCSW or a CSW
Intern, MFT Intern, or MSW* who is supervised by a licensed clinician.

7. Provides CalWORKSs customers with the following:
On-site 12 —step program meetings,

On-site case management,

On-site cooperative child care,

Mental Health services for adults and children,
Job Preparation and Job Placement,
Financial literacy workshops,

Parent education classes,

@ "o a0 oo

Relapse awareness classes,

After school tutoring (children),
Recreational programs (children),

o

k. Aftercare support groups,
I.  Drug free / Alcohol free environment, and
m. Safe transitional housing (2-bedroom apartment house).

8. Schedules regular monthly meetings during the term of this agreement with
essential CWES staff to review the status of their respective customers
progress in the program, including, but not limited to:

a. customer progress toward continued sobriety;
b. participation in the Welfare-To-Work (WTW) Program;

c. interventions, services, and/or supportive services the customer may
need;

d. employment goals and their movement towards self-sufficiency;
e. transition plans for customers as they graduate or quit the program; and
f. any necessary policy / procedural issues that need to be discussed.

Additional meetings shall be scheduled, as needed, to discuss other areas that
affect either party in this agreement.

9. Communicates with the customer's Case Manager via email within two (2)
business days regarding significant issues in a customers participation.
Electronic communication must be by encrypted / secured e-mail.

10. Ensures a Release of Information is completed and signed by the customer so
that the PDM licensed clinician can have discussions / interact / share
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11.
12.

13.

EXHIBIT A

information with the CalWORKs ACCESS Program Behavioral Health clinician
to discuss previous or current program progress.

Maintains case notes, progress notes, and steps taken to address issues.

Submits reimbursement claims, EXHIBIT D, timely to the COUNTY by the 10t
of each month for the previous service month;

Collects, analyzes and reports performance to COUNTY monthly by the 10t of
each month for the previous service month by completing a monthly detail
report, EXHIBIT E, reporting:

a. Number of referrals and placements into the Pueblo del Mar program;
Unduplicated count of CalWORKs residents and Non-CalWORKSs residents;
Names of CaWORKSs customers who entered the program;

Names of CalWORKs customers who exited the program;

® a0 T

For each CalWORKSs customer participating in Pueblo del Mar: (1) CIV
Case #; (2) CIN #; (3) Customer Name - Adult only; (4) Enter Date; (5) Exit
Date; (6) Total Days in Residence; (7) Resident at EOM; (8) Fully
Participating in PDM Program; and (9) In Non-Compliance?

COUNTY RESPONSIBILITIES

CWES / COUNTY shall:

Refer appropriate CalWORKs customers to the Pueblo del Mar Program by
creating a ‘Need’ in C-IV and completing and sending the PLAN 103 CIV
Referral Form, Exhibit F, via encrypted / secure email.

Respond promptly to calls from the CONTRACTOR and provide additional
program related information requested within two (2) business days.

Communicate with CONTRACTOR within two (2) business days regarding
changes in a customer's WTW participation status and/or reassignment to other
WTW activities. Electronic communication must be by encrypted / secured e-
mail.

Initiate appropriate service referrals as agreed upon by the customer,
CONTRACTOR and/or COUNTY staff.

Provide supportive services to eligible CalWORKs customers, when needed
and required, in order to participate in assigned WTW activities.

Conduct a minimum of two (2) contract monitoring visits to evaluate service
delivery and CONTRACTOR performance in relation to targets, goals, and
responsibilities.

Provide written documentation of contract monitoring findings and
recommendations to CONTRACTOR within ten (10) days of the conclusion of
each visit.
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F. COMPLIANCE & MONITORING

1.

CONTRACTOR shall participate in a minimum of two (2) contract monitoring
visits conducted by the CWES (COUNTY) Contract Manager to evaluate
service delivery and CONTRACTOR performance in relation to targets, goals,
and responsibilities. See Exhibit H, Monitoring and Compliance Tool and
Exhibit H1, PDM Case File Review Checklist.

The CWES Contract Manager shall provide written documentation of contract
monitoring findings and recommendations to CONTRACTOR within ten (10)
days of the conclusion of each visit.

CONTRACTOR shal!l respond to and resolve deficiencies in meeting the
service requirements in this Agreement within five (5) business days of the
deficiency being identified through contract monitoring or reported by the
CWES Contract Manager.

a. |dentification and response shall be captured in written communication.
b. Corrective actions shall be agreed upon by both parties.

¢. Corrective actions shall be implemented as soon as deemed possible by
both parties.

d. Uncorrected deficiencies may result in delayed payment of monthly
invoicing and/or termination of this agreement.

G. PAYMENT PROVISIONS:

1.

COUNTY shall pay CONTRACTOR according to the terms set forth in Exhibit
B, Section ., PAYMENT BY COUNTY,

a. For eligible families referred to the Pueblo del Mar Program, the
CONTRACTOR shall submit an invoice to the COUNTY Contract
Administrator no later than the tenth (10") day following the end of the
month during which services were provided / costs were incurred, using the
forms presented in Exhibit D and E.

b. The invoices shall contain the original signature of the person authorized to
submit claims for payment, and any required documentation, as noted on
the applicable invoice form, shall be submitted with the invoice.

2. The maximum amount to be paid by the COUNTY to the CONTRACTOR under

this Agreement is One Hundred and Fifty Thousand Dollars ($150,000.00)
for the period of July 1, 2019 through June 30, 2020.

***End of Document ***
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EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS
I. PAYMENT BY COUNTY:

1.01 Monthly claims/invoices by CONTRACTOR: Not later than the tenth (10%) day of
each month, CONTRACTOR shall submit to COUNTY a signed invoice setting forth the
amount claimed. All invoices (monthly and final) shall be submitted in the form set forth
in Exhibit D and must include an invoice number.

1.02 Final Invoice; forfeiture for late invoice: CONTRACTOR’s final month and end
of fiscal year invoice is due, and must be received by COUNTY, no later than close of
business on July 10. If the Final Invoice is not received by COUNTY by close of
business on July 10, CONTRACTOR understands and agrees that the reimbursement
of CONTRACTOR’s final expenses represented by that invoice may be forfeited, and
COUNTY shall have no legal obligation regarding it, nor shall COUNTY be required
to make any payment towards that untimely/late invoiced claim.

1.03 Allowable Costs: Allowable costs shall be the CONTRACTOR’s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth in
Exhibit C. Only the costs listed in Exhibit C as contract expenses may be claimed as
allowable costs. Any dispute over whether costs are allowable shall be resolved in
accordance with the provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and
48 Code of Federal Regulations (CFR), Chapter 1, Part 31.

1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract Administrator’s
designee. CONTRACTOR shail submit an amended budget with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this contract. Therefore, an increase in one line item
will require corresponding decreases in other line items.

1.05 Payment in Full:

(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not thereafter
be reviewed or modified, except to permit COUNTY's recovery of overpayments.

(b) If COUNTY certifies and pays a lesser amount than the amount requested, COUNTY
shall, immediately upon certification of the lesser amount, notify CONTRACTOR in
writing of such certification. If CONTRACTOR does not protest the lesser amount by
delivering to COUNTY a written notice of protest within twenty (20) days after
CONTRACTOR's receipt of the certification, then payment of the lesser amount shall be
deemed payment in full for the month in question and may not thereafter be questioned by
CONTRACTOR.
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EXHIBIT B

1.06 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY within
twenty (20) days after CONTRACTOR's receipt of the certification, then the parties shall
promptly meet to review the dispute and resolve it on a mutually acceptable basis. No
court action may be taken on such dispute until the parties have met and attempted to
resolve the dispute in persomn.

. PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibit A.
CONTRACTOR shall meet the contracted level of service and the specified performance
standards described in Exhibit A, unless prevented from doing so by circumstances beyond
CONTRACTOR's control, including but not limited to, natural disasters, fire, theft, and
shortages of necessary supplies or materials due to labor disputes.

2.02 County monitoring of services: COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in writing
within thirty (30) days after discovering any defects in CONTRACTOR's performance.
CONTRACTOR shall promptly take action to correct the problem and to prevent its
recurrence. Such corrective action shall be completed and a written report made to the
COUNTY concerning such action not later than thirty (30) days after the date of the
COUNTY's written notice to CONTRACTOR.

2.04 Termination for cause: Notwithstanding Section 7.02 of the Agreement, if the
corrective actions required above are not completed and the report to the COUNTY not
made within thirty (30) days, the COUNTY may terminate this Agreement by giving five
(5) days' written notice to CONTRACTOR.

2.05 Remedies for Inadequate Service Levels:

a) For each month that service falls below 80% of the contracted level,
CONTRACTOR shall submit to the COUNTY an analysis of the causes of the
problem and any necessary actions to be taken to correct the problem. If the
problem continues for another month, the COUNTY shall meet with
CONTRACTOR to explore the problem and develop an appropriate written
corrective action plan with appropriate time frames.

b) If CONTRACTOR does not carry out the required corrective action within the
time frame specified, sanctions shall be applied in accordance with funding source
regulations.

¢) Notwithstanding Section 7.02 of the Agreement, if, after the COUNTY notifies
CONTRACTOR of any sanctions to be imposed, CONTRACTOR continues in its
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failure to take corrective action, then COUNTY may terminate this contract by
giving CONTRACTOR five (5) days’ written notice.

d) If all appropriate corrective actions are taken but service still falls 80% or more
below contracted level, COUNTY and CONTRACTOR may renegotiate the
contracted level of service.

2.06 Training for Staff: CONTRACTOR shall insure that sufficient training is provided
to its volunteer and paid staff to enable them to perform effectively on the project, and to
increase their existing level of skills. Additionally, CONTRACTOR shall ensure that all
staff completes Division 21 Civil Rights training.

2.07 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available to
accommodate non-English speaking, and limited English proficient, individuals.

2.08 Assurance of drug free-workplace: CONTRACTOR shall submit to the COUNTY
evidence of compliance with the California Drug-Free Workplace Act of 1990,
Government Code sections 8350 et seq., by doing the following:

e Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited in the person’s or
organization’s workplace and specifying the actions that will be taken against employees
for violations of the prohibition;
o Establishing a drug-free awareness program to inform employees about all of

the following:

1) the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance
programs;

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the
contract or grant be given a copy of the company’s drug-free policy
statement and that, as a condition of employment on the contract or
grant, the employee agrees to abide by the terms of the statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply with
Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205.50, and all other
applicable provisions of law which provide for the confidentiality of records and prohibit
their being opened for examination for any purpose not directly connected with the
administration of public social services. Whether or not covered by W&l Code Sec. 10850
or by 45 CFR Sec. 205.50, confidential medical or personnel records and the identities of
clients and complainants shall not be disclosed unless there is proper consent to such
disclosure or a court order requiring disclosure. Confidential information gained by
CONTRACTOR from access to any such records, and from contact with its clients and
complainants, shall be used by CONTRACTOR only in connection with its conduct of the
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program under this Agreement. The COUNTY, through the Director of the Department of
Social Services, and his/her representatives, shall have access to such confidential
information and records to the extent allowed by law, and such information and records in
the hands of the COUNTY shall remain confidential and may be disclosed only as
permitted by law.

. NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply with
the nondiscrimination program requirements set forth in this Section.

4.01 Discrimination Defined: The term “discrimination” as used in this contract, is the
same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complaints™; it means the illegal denial of
equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
includes any act of retaliation.

4.02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using the
procedures established by Chapter 2.80. CONTRACTOR shall establish and follow its
own written procedures for the prompt and fair resolution of discrimination complaints
made against CONTRACTOR by its own employees and agents, and shall provide a copy
of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

o California Fair Employment and Housing Act, California Government Code
Sec. 12900 et seq., see especially Section 12940 (c), (h), (1), (i), and (j); and the
administrative regulations issued thereunder, 2 Calif. Code of Regulations Secs.
7285.0 et seq. (Division 4 - Fair Employment and Housing Commission);

s California Government Code Secs. 11135 - 11139.5, as amended (Title 2, Div.
3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 Califernia Code of
Regulations 98000-98413.
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e Federal Civil Rights Acts of 1964 and 1991 (see especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
issued thereunder (sec especially 45 CFR Part 80);

¢ The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and 794),
as amended; all requirements imposed by the applicable HHS regulations (45
CFR Parts 80, 84 and 91); and all guidelines and interpretations issued pursuant
thereto;

e 7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42;

o Title II of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal
regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35 and
36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191);

¢ Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended;

o Monterey COUNTY Code, Chap. 2.80.;

¢ Age Discrimination in Employment Act 1975, as amended (ADEA), 29 U.S.C.
Secs 621 et seq.;

e Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);

e (California Equal Pay Act, Labor Code Sec.1197.5.
e California Government Code Section 4450;

e The Dymally-Alatorre Bilingual Services Act; Calif. Government Code Sec.
7290 et seq.

o The Food Stamp Act of 1977, as amended and in particular Section 272.6.
o California Code of Regulations, Title 24, Section 3105A(¢)

¢ Removal of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808

4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may be
required by the federal government in connection with this Agreement, pursuant to 45 CFR
Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or other
applicable State or federal regulation.
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4,05 Written non-discrimination policy: Contractor shall maintain a written statement
of its non-discrimination policies which shall be consistent with the terms of this
Agreement. Such statement shall be available to employees, recipients of services, and
members of the public, upon request.

4.06 Grievance Information: CONTRACTOR shall advise applicants who are denied
CONTRACTOR s services, and recipients who do receive services, of their right to present
grievances, and of their right to a State hearing concerning services received under this
Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its obligations
under paragraphs 4.01 - 4,08 to labor organizations with which it has a collective
bargaining or other agreement.

4.08 Access to records by government agencics: CONTRACTOR shall permit access
by COUNTY and by representatives of the State Department of Fair Employment and
Housing, and any state agency providing funds for this Agreement, upon reasonable notice
at any time during normal business hours, but in no case less than 24 hours' notice, to such
of its books, records, accounts, facilities, and other sources of information as the inspecting
party may deem appropriate to ascertain compliance with these non-discrimination
provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the non-
discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

CONTRACT ADMINISTRATORS

5.01 Contract Administrator - CONTRACTOR: CONTRACTOR hereby designates
Anna Foglia as its Contract Administrator for this Agreement. All matters concerning this
Agreement which are within the responsibility of CONTRACTOR shall be under the
direction of, or shall be submitted to, the CONTRACTOR's Contract Administrator.
CONTRACTOR may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to COUNTY of any such change.

5.02 Contract Administrator - COUNTY: COUNTY hereby designates the Director of
the Monterey County Department of Social Services as its Contract Administrator for this
Agreement. All matters concerning this Agreement which are within the responsibility of
COUNTY shall be under the direction of, or shall be submitted to, the Director or such
other COUNTY employee in the Department of Social Services as the Director may
appoint, COUNTY may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to CONTRACTCR of any such
change.
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VI. CONTRACT DEPENDENT ON GOVERNMENT FUNDING
COUNTY's payments to CONTRACTOR under this Agreement are funded by the State
and Federal governments. If funds from State and Federal sources are not obtained and
continued at a level sufficient to allow for COUNTY"s purchase of the indicated quantity of
services, then COUNTY may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as COUNTY may specify in its notice, unless in the meanwhile the parties
enter into a written Amendment modifying this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or gricvance regarding the terms and conditions of this Agreement,
both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSS
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSS
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSS Branch Deputy Director. The complaint must include a description of the disputed
issues, the legal authority/basis for each issue which supports CONTRACTOR’s position,
and the remedy sought. The Branch Deputy Director shall, within fifteen (15) working days
after receipt of CONTRACTOR s written complaint, make a determination on the dispute,
and issue a written decision and reasons therefore. All written communication shall be
pursuant to Section 14. NOTICES of this Agreement. Should CONTRACTOR disagree with
the decision of the Division Deputy Director, CONTRACTOR may appeal the decision to the
Director of the Department of Social Services.

B. CONTRACTOR’s appeal of the Branch Deputy Director’s decision must be submitted to
the Department Director within ten (10) working days from the date of the decision; be in
writing, state the reasons why the decision is unacceptable, and include the original
complaint, the decision that is the subject of appeal, and all supporting documents. Within
twenty (20) working days from the datc of CONTRACTOR’S appeal, the Department
Director, or his/her designee, shall meet with CONTRACTOR to review the issues raised on
appeal. The Department Director shall issue a final written decision within fifteen (15
working days of such meeting.

C. CONTRACTOR may appeal the final decision of the Department Director in accordance
with the procedures set forth in Division 25.1 (commencing with Section 38050) of the
Health and Safety Code and the regulations adopted thereunder. (Title 1, Subchapter 2.5
commencing with Section 251, or Subchapter 3 commencing with Section 300, whichever is
applicable, of the California Code of Regulations).

D. CONTRACTOR shall continue to carry out the obligations under this Agreement during
any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not
reimbursable by COUNTY.

Page 7 of 7
Exhibit B, Additional Provisions
Agreement: 2019-20 Sun Street Centers



Monterey County Department of Social Services
CalWORKs Employment Services

Pueblo del Mar Program - SUD Treatment Services
Estimated Proposal for FY 2019-2020

EXHIBIT C

Sun Street Monterey
Personnel Salaries FTE Portion County Portion  Total Cost
LCSW / LMFT Employee - M. Anderson 1.00 38,513.13 28,234.06] 5 66,747.19
Counseling Intern - Clive Stewart 1.00 - 45,884.80| § 45,884.80
PT Child Development Specialist - A. Morelos 1.00 - 16,182.40| 5 16,182.40
PT Job Developer - C. Carroll 1.00 - 18,522.40| 5 18,522.40
{Community Builder - L. Ford 14,678.55 - S 14,678.55
[Program Coordinator - D. Beltran 13,188.07 - |3 13,188.07
Community Builder - S. Petty 12,502.72 - S 12,502.72
Child Care Coordinator PT - Vacant 5,176.75 - ) 5,176.75
Total 400 $ 8405921 §$ 108,823.66 $ 192,882.87
Personnel Benefits
LCSW / LMFT Employee - M, Anderson 1.00 11,096.24 9,032.08| S 20,128.32
Counseling Intern - Clive Stewart 1.00 - 14,678.55| $ 14,678.55
PT Child Development Specialist - A. Morelos 1.00 - 5,176.75| & 5,176.75
PT Job Developer - C. Carroll 1.00 - 5,925.32| & 5,925.32
Community Builder - L. Ford 4,695.67 - [ 4,695.67
Program Coordinator - D. Beltran 4,218.86 - |8 4,218.86
[Community Builder - S. Petty 3,999.62 - s 3,999.62
[child Care Coordinator PT - Vacant 1,656.04 - I3 1,656.04
0.00 - $ -
Total 400 $ 2566643 $ 3481270 $ 60,479.13
Operating Costs
Contract Labor - Child Care - Parenting Connections - 6,363.64| S 6,363.64
Postage 100.00 0.00| S 100.00
Office Supplies 1,130.00 0.00| 5 1,130.00
Training 100.00 [ 100.00
Telecomm & IT - Alvarez Techneology, Copier Rentals 9,212.00 S 9,212.00
|Program Materials 500.00 s 500.00
IMileage 400.00 $ 400.00
IUtili’ties 12,126.00 S 12,126.00
Use Space Allocation - $ -
Food Products 675.00 S 675.00
Thdirect - General & Administratve (indudes G&A, depreciation,
audit fees) 72,290.00 $ 72,290.00
Total $ 96,533.00 % 6,363.64 $ 102,896.64
Grand Total $ 206,258.64 $ 150,000.00 $ 356,256.64

Contract allocation for FY 2019-2020= $150,000.00. Verified D via DMcAD.

Funding: CW Mental Health Substance Abuse (CW MHSA) Aflocation. Pro-rated Monthly = $12,500.00

Submitted by:

st Michelle Harrio

Micheile Harris
Chief Financial Officer

Approved:

Thomas J. De La Cruz
Management Analyst [l

4/4/2019

Date

Date



Exhibit D
Monthly Report of Expenditures (Invoice) FY2019/20

Contract: Substance Abuse Recovery Services for CalWORKs customersffamilies Invoice Number:
Agency: Sun Street Centers dba Pueblo del Mar Month / Year:
SALARIES & BENEFITS Budget Current Billing | Total to Date Butget
Remaining |
f-l'otal Salaries $ 108,823.66 $ 1% 108,823.66{
Anderson, Marilyn | Licensed Therapist (LMFT or LCSW) (1.0 FTE) $ 28.234 06 $ 1% 28,234.06]
Stewart, Clive Counseling intarn / AOD Gounselor (1.0 FTE) S 45,884 80| $ 45,884.80
Moreles, A. Child Development Specialist (1.0 FTE) S 16,182 40| $ 18 16,182.40
Contract Labor Child Care $ - $ -
Carroll, Caroline Job Developer PT (1.0 FTE) S 18,522 40 $ 4% 18,522.40
Total Benefits $ 34,812.70 $ 18 34,812.70
Anderson, Marilyn | Licensed Therapist (LMFT or LGSW) (1.0 FTE) $ 0,032 08| $ 13 9,032.08
Stewart, Clive Counseling Intem / AOD Counselor (1.0 FTE) $ 1467855 3 1§ 1467855
Moreles, A. Child Development Specialist {1.0 FTE) 3 5,176.75 $ 5,176.75|
Carroll, Caroling Job Developer PT {1.0 FTE) $ 5,925 32 $ 1s 5,925.32
75/25(Total Sal & Benefits $ 143,636.36) $ 8 - $ 143,636.36
OPERATING COSTS

[Contract Labor-Child Care-Parenting Connections $ 6,363.64 $ 6,363.64

| Totai Expenditures $ 150,000.00] $ -1 % -1 $ 150,000.00

1 certify that the expenses are accurate, documentation delail is on file, and that the services were provided in accordance with the confract
between MCDSS and Sun Streef Cenlers as described in Exhibit A.

Chief Financial Officer
Sun Street Centers Title Date

Authorized Signature

Approved for Payment

Monterey County Bepartment of Social Services Title Date
Authorized Signature



CalWORKs Adult Customers in Residence During the Month Exhibit E
at Pueblo Del Mar

Monthly Service Detail Report Report Month:
' Resident
CalWORKs Cantral lncex Customer Name . : ._dnm_. Days at end of m_.__E . In zw:- .
Case # Number (CIN) [CaIWORKs Adult] Enter Date Exit Date |in Residence month? Participating | Compliance DSS Comments Section
# This Month Yes / No inPDM Prgm?| @ PDM?

Total resident days: -

Exhibit E FY 2019-2020 SunStreetCenters PDM Monthly Detail Report 2016Jan25 Page1/2



CalWORKs Adult Customers in Residence During the Month Exhibit E
at Pueblo Del Mar
Monthly Service Detail Report

Monthly Statistics
Referrals to Pueblo del Mar received this month
Number of CalWORKs customers admitted to PDM

Unduplicated count of CW residents
Unduplicated count of Non-CW residents
Total residents in PDM during report month

% of CalWORKs residents #DIV/0!
% of Non-CalWORKs residents #DIV/O!
Total PDM residents #DIV/O!

Exhibit E FY 2019-2020 SunStreetCenters PDM Monthly Detail Report 2016Jan25 Page2/2



SALINAS EMPLOYMENT SERVICES County of Monterey - Employment Services

30 La Guardia Street Phone: (831) 755-4452
Salinas, CA 936605-3354 Worker Name: Thomas De La Cruz

Worker ID: 27ES024603

Worker Phone Number: 831.796.3391

Date: 12/01/2017

Case Name: Minnie Mouse

Case Number: 088528888

Exhibit F
Service Referral

Minnie Mouse
713 Provolone Court
Salinas, CA 93905-3354

Customer Name: Minnie Mouse

Need Category: Counseling

Need Type: DrugfAlcohol

Need Description: 8SC - Pueblo Del Mar

Provider and address:
S8C dba Pueblo del Mar

Attn: Marilyn Anderson, Director of Services
3043 Mac Arthur Brive
Marina, CA 93933

Children ’ Age SSN
Mickey Jr. 7 07.07.2010
Marcel 3 02.02.2014
Minerva 2 03.15.2015
Comments:
1. CIN # 99999999A
2. Customer's Home Phone: 831.796.3381 / Customer's Cell Phone: 831.702.1235
3. Customer's DOB: 07.08.1992 / Customer's Gender: Female
4. Customer's Language: English; Mouse
5. Number of children: 3, see above.
6.
7.
8.
8.

{11/2002)
Page 1 of 1
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STATE OF CALIFORNIA - HEALTH AND WELFARE AGENCY DEPARTMENT OF SOCIAL SERVICES

Exhibit G

APPLICANT’S AUTHORIZATION FOR Case #:
RELEASE OF INFORMATION Caseload #: 27ES

To: Sun Street Centers, dba Pueblo del Mar
(AGENCY OR INDIVIDUAL FROM WHOM INFORMATION IS REQUESTED)

, RESIDING AT

HEREBY AUTHORIZE YOU TO RELEASE TO THE Monterey County Department of Social Services
SPECIFIC INFORMATON REQUESTED BY THIS AGENCY CONCERNING:

] Attendance [] Supportive Service Information
[ Participation / Progress Notes [0 carePlan

[] Behavioral Health Information [C] Referrals to Services

[] Other: [] other:

THIS INFORMATION IS NEEDED FOR THE FOLLOWING PURPOSE: To determine eligibility for supportive
services, to provide referral and assistance to additional services, and to monitor participant / program
progress.

DISCLOSURE IS AUTHORIZED FOR THE PERIOD OF: One year from signature date.
| HAVE THE RIGHT TO REVOKE THIS AUTHORIZATION AT ANY TIME.

THIS FORM WAS COMPLETED IN ITS ENTIRETY AND WAS READ BY ME (OR READ TO ME) PRIOR TO SIGNING.

CUSTOMER'S SIGNATURE DATE

BIRTHPLACE , BIRTHDATE MAIDEN NAME OF MOTHER
SIGNATURE OR NAME CF SPOUSE DATE

BIRTHPLACE OF SPQUSE BIRTHDATE OF SPOUSE MAIDEN NAME OF SPOUSE’ MOTHER

ExHBIT G FY 2019-2020 ABCDM 228 PDM 2017DECQ5



Sun Street Centers dba Pueblo del Mar FY 2019-2020 EXHIBIT H - Monitoring & Compliance Tool

Substance Abuse Recovery Case Management Services Date: MM.DD.2019 @ HH:MM PM
Meeting
Compliance Area Compliance Line ltem / Not Comments
Meeting

1. Provide programmatic oversight of the CONTRACTOR
responsibilities provided under this Agreement.

2.  Monitor the program through established processes andin
compliance with applicable city, county, state and federal
requlations.

a. ** State Confidentiality regulations, HIPPA, etc.

b. **Maintenance of records

c. **CalWORKs customers receiving appropriate services

3. Submit reimbursement claims to the COUNTY monthly, no later
than the 10th of the month following the service month by
completing the invoice form (EXHIBIT D).

4.  Schedule and attend regular meetings during the term of this

Agreement with essential PDM program and CWES staff to review
Administration the status of the program, including the number and progress of
serviced customers, challenges and opportunities for
improvement, etc. Additional meetings shall be scheduled as
needed to discuss other areas that affect either party to this
Agreement.

5. Respondto and resolve deficiencies in meeting the service
requirements in this Agreement within two (2) business days of
the deficiency being identified or reported by the CWES contract
manager. Identification and response shall be captured in written
cammunication. Corrective actions shall be agreed upon by both
parties. Corrective actions shall be implemented as soon as
deemed possible by both parties. Uncorrected deficiencies may
result in delayed payment of monthly invoicing and/or termination
of this agreement.

Exhibit H Sun Street PDM FY 2019 2020 Monitoring and Compliance Checklist 2017Jan24 1{4




Sun Street Centers dba Pueblo del Mar FY 2019-2020 EXHIBIT H - Monitoring & Compliance Tool

Substance Abuse Recovery Case Management Services Date: MM.DD.2019 @ HH:MM PM
Meeting
Compliance Area Compliance Line ltem / Not Comments
Meeting

6. Ensure appropriate staffing to support the administration and
service provided for in this Agreement. Ensure replacement
staffing is available to continue the uninterrupted provision of
services under this Agreementin the event of staffing vacancies
related to sickness, absence, or staffing changes. See #17 below.

7. Participate in annual Employment Services Contract Providers
meeting

8. Respondto COUNTY customer referrals within two (2) working
days. Response to CWES Case Manager shall be provided

Referrals & electronically using encrypted / secure electronic mail
9.  Ensurethat the LMFT or LCSW (Licensed Clinical Social Worker)
Case . -
supervises and countersigns for all CSW and MFT interns
Management

providing services to CalWORKs customers.

Services 10. Provide continuous direct case management services / therapy to
each eligible CalWORKs customer as long as services are
required /deemed necessary by clinical staff.

1. Maintain an ongoing and accurate case management database
that includes Customer's Name, C-1V CIN Number, C-IV Case
Number, Date of Referral, Referral Reason, Date of Admission to
ACCESS CalWORKs; Service Dates and Codes; Monthly Status,

Data Tracking Service End Date, and Service Outcome.

12. Provide a current electronic copy of the service provider's
“Monthly Service Detail Report” / statistical data report in Excel
format (EXHIBIT E) to the CWES contract manager monthly using
encrypted /secure email.

and Reporting

Review the data elements from summary worksheet for Exhibit E

Exhibit H Sun Street PDM FY 2019_2020 Monitoring and Compliance Checklist 2017Jan24 2|4




Sun Street Centers dba Pueblo del Mar FY 2019-2020 EXHIBIT H - Monitoring & Compliance Tool

Substance Abuse Recovery Case Management Services Date: MM.DD.2019 @ HH:MM PM
Meeting
Compliance Area Compliance Line item / Not Comments
Meeting

13. Inaddition, provide a current electronic copy of the service
provider's statistical data report in Excel format (EXHIBIT C) via
secure email within in 2 days of receiving a request from CWES. In
addition, provide a current electronic copy of the service
provider's statistical data report in Excel format (EXHIBIT C) via
secure email within in 2 days of receiving a request from CWES.

14. Respond using COUNTY e-mail to inquiries about customer
progress within two (2) business days.

15. Reporttothe customer's CWES Case Manager via COUNTY e-mail
within two (2) business days whenever a referred CalWORKs
customer misses a scheduled appointment or the customer’s
services are required to be interrupted and/or discontinued.

Communication 16. Maintain adequate and timely communication with CWES Case

Manager.

**  Within five (5) working days of original referral

** Regarding the customer's progressin treatment services.

**  Within 2 working days if the customeris a"no show"to a

scheduted appointment and/or becomes non-compliant.

17. Ensure appropriate staffing to support the administration and
services provided at Pueblo del Mar to CalWORKs customersin
this Agreement. Ensure replacement staffing is available to
continue the uninterrupted provision of services under this
Agreement in the event of vacancies related to sickness, absence,

Staffing or staffing changes.

a. ThelLMFTorLCSW

b. CSWand/or MFT Interns, supervised by a licensed clinician

c. Child Development Specialist

d. JobDeveloper

Exhibit H Sun Street PDM FY 2019_2020 Monitoring and Compliance Checklist 2017Jan24 3|5




EXHIBIT H - Monitoring & Compliance Tool

Sun Street Centers dba Pueblo del Mar FY 2019-2020
Date: MM.DD.2019 @ HH:MM PM

Substance Abuse Recovery Case Management Services

Meeting
/ Not Comments

Compliance Line ltem
Meeting

Compliance Area

e. Child Care worker(s)

18. Ensure proper program managementis in place tomeet the
administrative and reporting requirements detailed in this

agreement.

Exhibit H Sun Street PDM FY 2019_2020 Monitoring and Compliance Checklist 2017Jan24 4|4



Pueblo del Mar Case Review Checklist Exhibit H1
Customer Name:
CIV Case Number: PDM #:

Date Referral Received from CWES / Customer:

Housing Authority Mtry Cty Customer Move In Date:

Is customer a Current or Former CalWORKs customer?

PDM Intake Date:
PDM Family Case Plan Date:
Family Case Plan complete??

Last PDM Program contact:

Family engaged in PDM services??
What services or activities is the customer engaged @ PDM services??

Reviewed at MDT Meeting(s)?
If Yes, . ,

© ® N O TN

—t (=)
- O
: b

Reviewer: Thom De La Cruz, MA II Date:

Does customer have a Family Support Network?

Evidence of providing info about CWES services, incl supportive services?
Appropriate CPS referrals made, as required?

Appropriate APS referrals made, as required?

Initiates appropriate Health and Welfare (H&W) check referrals?

Builds positive, effective & professional rapports with family??

Makes referrals and connects family with necessary support services, etc.??
Coordinates and collaborates with CWES and local CBOs??

Engaged family completed their Family Case Plan??

Coordinated with CWES to develop a Family Stabilization or WTW Plan?
Other:

-

I I R I e e

or

or
or

or

or

or

or

or

or

or

or

or

or

or

Current or Former

22

=2

2 2 2 2 2 2 2 2 2 2

ExHIBIT H1 PDM CASE FILE REVIEW CHECKUST 2019APRIL22



EXHIBIT I

CHILD ABUSE & NEGLECT REPORTING
CERTIFICATION

Sun Street Centers dba Pueblo del Mar

CONTRACTOR hereby acknowledges that this contract for services will bring
CONTRACTOR in contact with children, and that CONTRACTOR has received from
COUNTY a copy of Penal Code Sections 11165.7 and 11166 as required by the Child
Abuse and Neglect Reporting Act (Penal Code Sections 11164, et seq). CONTRACTOR
further certifies that it has knowledge of the provisions of the Act, and will comply with
its provisions, which define a mandated reporter and requires that reports of child abuse
or neglect be made by a mandated reporter whenever, in his or her professional capacity
or within the scope of his or her employment, he/she has knowledge or observes a child
whom he/she knows or reasonably suspects has been a victim of neglect or abuse.

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of, and will comply with, the Act’s reporting
requirements.

¢ 24-hour Bilingual Child Abuse Hotline 1-800-606-6618

¢ Mandated Child Abuse Reporter Training is available, at no cost, through the Child
Abuse Prevention Council of Monterey County (CAPC), 755-4737.

Pagel of 1
Child Abuse and Neglect Certification
Agreement: 2019-2020 Sun Street Centers



Exhibit J

ELDER/DEPENDENT ADULT
ABUSE & NEGLECT REPORTING
CERTIFICATION

Sun Street Centers dba Pueblo del Mar

CONTRACTOR hereby acknowledges that this contract for services will bring
CONTRACTOR in contact with dependent adults or elders, and that CONTRACTOR has
received from COUNTY a copy of Welfare & Institutions Code Section 15659 as
required by the Elder Abuse and Dependent Adult Civil Protection Act (Welfare &
Institutions Code Sections 15600, et seq). CONTRACTOR certifies that it has
knowledge of the provisions of the Act, and will comply with its provisions which define
a mandated reporter, and requires that reports of abuse or neglect be made by a mandated
reporter when, in his or her professional capacity, or within the scope of his or her
employment, he/she observes or has knowledge of an incident that reasonably appears to
be physical abuse, abandonment, isolation, financial abuse, or neglect.

Form SOC 341, Report of Suspected Dependent Adult/Elder Abuse, and General
Instructions are available on the California Department of Social Services website:

http://www.dss.cahwnet.gov/cdssweb/entres/forms/English/SQC341 .pdf

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of and will comply with the Act’s reporting
requirements.

Form SOC 341A, Statement Acknowledging Requirement to Report Suspected Abuse of

Dependent Adult and Elders, is available on the California Department of Social Services
website:

http://www.dss.cahwnet.gov/cdssweb/entres/forms/English/SOC341A .pdf

Auﬂlogﬂ%'ﬁ:é

5257

Date

To Report Suspected Dependent Adult/Elder Abuse during regular business hours, call
1 (800) 510-2020
To Report Suspected Dependent Adult/Elder Abuse after hours, call 911

Page 1 of 2
Elder/Dependent Adult Abuse & Neglect Reporting Certification
Agreement: 2019-20 Sun Street Centers



Exhibit J

WELFARE AND INSTITUTIONS CODE
SECTION 15659

15659.

(a) Any person who enters into employment on or after

January 1, 1995, as a care custodian, health practitioner, or with an adult
protective services agency or a local law enforcement agency, prior to
commencing his or her employment and as a prerequisite to that employment
shall sign a statement on a form, that shall be provided by the prospective
employer, to the effect that he or she has knowledge of Section 15630 and will
comply with its provisions. The signed statement shall be retained by the
employer.

(b) Agencies or facilities that employ persons required to make

reports pursuant to Section 15630, who were employed prior to January 1, 1995,
shall inform those persons of their responsibility to make reports by delivering to
them a copy of the statement specified in subdivision (a).

(c) The cost of printing, distribution, and filing of these

statements shall be borne by the employer.

(d) On and after January 1, 1995, when a person is issued a state license or
certificate to engage in a profession or occupation the members of which are
required to make a report pursuant to Section 15630, the state agency issuing the
license or certificate shall send a statement substantially similar to the one
contained in subdivision (a) to the person at the same time as it transmits the
document indicating licensure or certification to the person.

(¢) As an alternative to the procedure required by subdivision

(d), a state agency may cause the required statement to be printed on all
application forms for a license or certificate printed on or after January 1, 1995.
() The retention of statements required by subdivision (a), and the delivery of
statements required by subdivision (b) shall be the full extent of the employer's
duty pursuant to this section. The failure of any employee or other person
associated with the employer to report abuse of elders or dependent adults
pursuant to Section 15630 or otherwise meet the requirements of this chapter shall
be the sole responsibility of that person. The employer or facility shall incur no
civil or other liability for the failure of these persons to comply with the
requirements of this chapter.

Page 2 of 2
Elder/Dependent Adult Abuse & Neglect Reporting Certification
Agreement: 2019-20 Sun Street Centers



EXHIBIT K
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Services to develop standards to protect the
security, confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy
Rule”); and

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement”)
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to
COUNTY; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

L DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control.

The term “Protected Health Information” means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to
identify the individual.

CONTRACTOR acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY’s behalf shall be subject to
this Certification.

Page 1 of 4
HIPAA Certification
Agreement: 2019-20 Sun Street Centers



EXHIBIT K

II. CONFIDENTIALITY REQUIREMENTS

(a) CONTRACTOR agrees:

(i) to use or disclose any Protected Health Information solely: (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permitted under this Certification, or the underlying Agreement ,(if consistent
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)
as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY; and

(ii) at termination of the Agreement, (or any similar documentation of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and

(i1) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms
of the Agreement.

(b)  Notwithstanding the prohibitions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:
1) if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met:
(A) the disclosure is required by law; or
(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached;
(ii)  for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties
evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.
Page 2 of 4
HIPAA Certification
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EXHIBIT K

{c) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR ’s records and
practices related to use and disclosure of Protected Health Information to ensure
COUNTY'’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirements of this Certification or the Agreement,

.  AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

IV. TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assurances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEOUS

Except as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, employees,
contractors, successors, and assigns as set forth herein.

The partics agree that, in the event that any documentation of the arrangement pursuant to which
CONTRACTOR provides services to COUNTY contains provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the
Agreement, the provisions of the more restrictive documentation will control. The provisions of this

Page 3 of 4
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EXHIBIT K

Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR s use and disclosure of Protected Health Information.

In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
shall notify the other party in writing, For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then cither party has the right to terminate upon written notice to
the other party.

CONTRACTOR: Sun Street Centers dba Pueblo del Mar

By:
Title: (LEO [
Date: ,5-"01? ‘7/?

Page 4 of 4
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EXHIBIT L

CERTIFICATION REGARDING LOBBYING

Sun Street Centers dba Pueblo del Mar

The undersigned certifies, to the best of his or her knowledge and belief, that;

1.

No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

( (ED

Signatufe é Title
Sun Street Centers dba Pueblo Del Mar _é-/ %/ f\
Agency/Organization Date’

Page 1 of 1
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Exhibit M

AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
1. CPA Audit on Termination:

1.01 Audijt Requirement

At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit report(s) covering the
contract period, prepared by an independent Certified Public Accountant. The purpose of the audit
requirement is determining whether the reported costs are fair and reasonable and have been computed
in accordance with generally accepted accounting principles, with the provisions of this Agreement,
and with all applicable COUNTY requirements.

If CONTRACTOR expends a total of $750,000 or more of federal funding per fiscal year,
CONTRACTOR is required to submit an annual audit report(s) that was performed in compliance with
the Uniform Guidance.

If CONTRACTOR expends less than $750,000 in federal funding per fiscal year, then the COUNTY
shall require an annual audit report(s) be performed in accordance with the Generally Accepted
Auditing Standards (GAAS).

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit report(s), required herein no later than six (6)
months after the close of CONTRACTOR s Fiscal Year, except when CONTRACTOR has expended
$750,000 in federal funding and the Uniform Guidance allows a nine (9) month deadline. In the case
where providing the required audit within the specified time period represents an unreasonable
hardship, CONTRACTOR shall alert COUNTY and request an cxtension. Additional documentation
may be requested by COUNTY to grant the extension.

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit
requirement:

1) If CONTRACTOR expends a total of $750,000 or more of federal funding per fiscal year,
CONTRACTOR is required to submit an annual audit report(s) that was performed in compliance
with the Uniform Guidance.

-OR-

2) If CONTRACTOR cxpends less than $750,000 in federal funding per fiscal year, then the

COUNTY shall require an annual audit report(s) be performed in accordance with the Generally

Accepted Auditing Standards {GAAS).

-OR-

3) Additionally, at the discretion of the CONTRACTOR, a program specific audit report(s) may be

submitted in accordance with the Uniform Guidance.

All Audits must include the following information within their audit:
a) A separate schedule listing programs and funding, see recommended format, Exhibit M-1.

Page 1 of 2
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Exhibit M

b) All Management Letters received by the CONTRACTOR relating to the performed audit, shall be
submitted in conjunction with the annual audit report(s) to the COUNTY.

1.04 Payment for Audit

CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections
including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and
penalties.

If CONTRACTOR is exempt from federal audit procedures under UNIFORM ADMINISTRATIVE
REQUIREMENTS, COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL
AWARDS (Uniform Guidance), then payment for this audit shall be made by CONTRACTOR with
resources other than grant funds, or those used for matching purposes. If CONTRACTOR is not
exempt from federal audit procedures under the UNIFORM ADMINISTRATIVE REQUIREMENTS,
COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS (Uniform
Guidance), the cost of audits made in accordance with the provisions of this part are allowable charges
to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable Uniform Guidance cost principles, other
applicable cost principles or regulations.

II. Contractor Records

Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and
records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and
transcripts from such records and to conduct audits or reviews of all records including, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and all other data related to matters covered by this
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement term, or until after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditurc adequate to ensure that the funds have not been unlawfully spent. CONTRACTOR’s
records shall describe and support the use of funds for the agreed upon project or services outlined in
this Agreement.

II1. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR any
amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for that
amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offsct made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.

Sun Street Ceaters dba Pueblo del Mar
A —— S -25+45
(s1gnatLRg' of/ﬁthorized representative) (date) 4
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