The CalTRECS Clearinghouse Process

Claimant agency registers to|
participate with FTB and
SCO beginning 09.01.18 and
executes MoU with CSAC FC

FTB checks claims for refund
via debtor SSN & name,
offsets matching refunds &
notifies Clearinghouse

FTB notifies debtor of
action, including IVR service
number for claimant agency

contact

ATTACHMENT B

Claimant agency sends pre-
intercept notice to
delinquent taxpayer

Clearinghouse scrubs data,
provides SSN lookup, &
submits to FTB

SCO credits funds to
claimant agencies

Debtor has 30 days to pay o
resolve debt

Claimant agency submits
unpaid debts via file transfe
to clearinghouse

Clearinghouse transmits
reconciliation files to coun
for import into financials




