MITSUBISHI
ELECTRIC

Changes for the Better

Mitsubishl Electric Power Products, INC
THORN HILL INDUSTRIAL PARK

530 KEYSTONE DRIVE

WARRENDALE PA, 15086-7538 U.S.A
Phone: (724) 772-2555 Fax: (724) 778-3146
Home Page: www.meppi.com

UPS Systems Group Maintenance Contract

Contract Number: XU43-01
Start Date: 11/21/2019 | End Date: | 11/20/2022
Contract Type: Preventive Maintenance
Internal Reference: CM11122019ARS
Billing Information
Customer: County of Monterey
Address: 1322 Natividad Road
City: Salinas
State: CA
Zip Code: 93906
Site Contact: Patity Eddings
Email Address: | eddingspl@co.monterey.ca.us
Phone Number: | 831-769-8882
Please note, net 30 payment terms - billed in advance

Equipment Location

Customer: County of Monterey
Address: 1322 Natividad Road
City: Salinas

State: CA

Zip Code: 93906

Site Contact: Don Clark

Email Address:

clarkd@co.monterey.ca.us

Phone Number:

831-262-0562
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530 KEYSTONE DRIVE
Y A N ELECTH'C WARRENDALE PA, 15086-7538 U.S A
Changes for the Better Phone (724) 772-2565 Fax: (724) 778-3146

Home Page: www meppi.com

UPS Systems Group Maintenance Contract

Schedule A
Equipment Type and Service Plan

UPS Model Number; 9700 / 150 kVA ]
Serial Number: 02-GJMBQ1-03
Battery Type: VRLA Enersys
Battery Model: 12HX505-FR
Service Plan: Preventive Maintenance |
Part Number: |
Options: Gold Plan Price $6,300.00
Options: Gold Plan Price $5,985.00
Options: Gold Plan Price | $5,670.00
Notes: Based on (1) string of batteries
| 'li'gi zﬁla L?ﬂaezement parts are not covered under contfict Total $1 7’955.00

Service Plan

Gold Plan
¢ 24 x 7 Remedial Parts & Maintenance on the UPS Module
- Does not include batteries, capacitors, or fans (life cycle replacement parts)
+ Two Preventive Maintenance visits
- One Annual visit on the UPS and batteries
- One Semi-Annual visit on the batteries
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MITSUBISHI e
ELECTRIC SUIESTONEDRVE

Changes for the Better Eﬂ‘,’n":,,g?m,ffeﬁ, Fax, (724) 7759145

UPS Systems Group Maintenance Contract

Subject to all of the terms and conditions of this Agreement, Customer hereby requests and
Mitsubishi Electric Power Products, Inc. UPS Systems Group (“MEPPI") hereby agrees to provide
service on the Mitsubishi UPS Equipment described on Schedule A to this Agreement (the
“Equipment”), in accordance with the terms and price of the UPS System Service Plan described
below and selected by Customer on Schedule A. This Agreement is effective from the date on which
it is accepted by MEPPI and shall remain in force for an initial period of one (1) year from that date.

In the event of an emergency:
Please call MEPPI's 24x7 Technical Support Line — 1-800-887-7830

In closing, we would like to thank you for giving this service opportunity to Mitsubishi Electric Power
Products, inc. To activate the maintenance contract please issue a Purchase Order to Mitsubishi
Electric, as listed above, and return a signed copy of this quote to your Mitsubishi representative.

Customer Signature Mitsubishi Signature

Signature: B Signature: -
Hon  Fhass
Print Name: Print'Name:
Ly E Chard S
Title: Titlel/
’.fh‘: de 52,\‘\7\&’. Mg MW
Date Signed: Date éigned: —
EALL

THE ATTACHED TERMS AND CONDITIONS ARE PART OF THIS AGREEMENT. BY SIGNING ABOVE, YOU ACKNOWLEDGE THAT YOU HAVE
READ AND UNDERSTAND THIS AGREEMENT, INCLUDING THE TERMS AND CONDITIONS, AND YOU AGREE TO BE BOUND BY ITS TERMS

AND CONDITIONS.
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MITSUBISHI
ELECTRIC

Changes for the Better

Mitsubishi Electric Power Products, INC
THORN HILL INDUSTRIAL PARK

530 KEYSTONE DRIVE

WARRENDALE PA, 15086-7538 U.S A
Phone: (724) 772-2555 Fax: (724) 778-3146
Home Page: www.meppi com

UPS Systems Group Maintenance Contract

TERMS AND CONDITIONS

L. GENERAL TERMS
The talz of sensces or goods under thas Agr by MEPPI s cond, d upon Customer’'s acceptance of these
torms and cendiwns  Any ddTorent torms and condibions, which may be proposed by Customer, arc objecicd 1o
and arc not bunding wpon MEPPI

IL. EQUIPMENT
MEPP] shall provwde Preventine Maintenance ("PM71 and Remedial Mamienance (" RM . a5 defined 1 Scctions
111 and IV bedow . i accordance with the Senvice Plan selected by Customer on the Equipment and at the lozations
listed on Schedule A (the “Cor cred Locations )
FIL PREVENTIVE MAINTENANCE
Preveaine Mamnicnance means ihe rowtine senice regquired (o the E i propex
cordiion wn accordance wuh factory specificaions wnder normal use and service. MEPPI ghall schedulz a hield
enfineer io perform PMaon a date mutually consemient lo Customer and MEPPI  PAl's shall be performed
during MEPP] v normal working hours of 30D am 10 5 M pm  Central Tune Mondsy through Frdas, unlcss
otheriise spocificd
IV, REMEIHAL MAINTENANCE
Remedia) Mamtenance means the service requared to return Ex d "n d with
lactory spesidications under notmal uic and tamice. where the Eqmpmml has faled 10 50 operaic becawse of 2
manufactuting defoct in malenals or workmanstop  MEPP! will provide RM in accardance with the Senuce Plan
tclected by Cuttomct, foltswing reecipt of verbal or whtten notfication from Customer of Equipment Dalwre
V. FIELD ENHANCEMENTS
A1 Customer s request. MEPPI will proyude E } A licld modufi E enhancad ficld
modificanons are defined a8 matcraal and labor waed 1o provide an additronal feature or capabakny ol the UFS
Sustemn  These serviees will be bulled scparatels on a parts and labor baws
V1. BATTERY MAINTENANCE
MEPPI'1 tol2 respontibiliiy. o maintcnance of baitoyics uicd and op d with the Eqp
Lmuted to cleaning baltceis. assuning the nicgnty of connccion and proper bateny soltages levels  (Refer lo
Schedule A for Banery Mamienance responsibilitics) Customer shall be solcly n:punnhlr for the ¢zt of banen
cellis} and accesson pans replacement. il requared
VII. ACCESS TO MEPPI SERVICE DEFARTMENT
MEPPE pros kles 3 twent: four (14) hour seven (T} davs 3 meck Senvce selephone number for wis by Cuitomers
{1300-187.7830)
VIl PARTS REPLACEMENT
Except as provided wn Section X101 MEFP shall ecplace all pans i accordance with the Scrvice Plan sclocied by
Customey
1X. INVOICING AND PAYMENT
Customer shall pay the annual charges for the Senice Plan sclecicd i advance. includng applicable salesmse
taxes  Charges shall be pnable ney thany (39) day s (rom date of imvesce  Service and repairs nod covered under
the Sert ez Plan will be billed on a labot and parts baus and arc pavable oot thaty (369) days fom date of imoice
MEPPI shall provide Customer with 61} days notice of any ancrease in the annual senice charges for renewal of
they Agreemeni. Any past duc amount shall be subject to mnterest at the lower of 1% per moath or the highesi ratc
pmmmd by law. and Customer shall be responsible for all costs and expenses wncurred by MEPPL including
altotey s’ [ees and costs, i collecting past due wnoices of othor paments
X. LIMITED WARRANTY
MEPPI warrants that the sesvaces prossded under thn Agreement thall be porformed i 2 competent
manncr  MEPPE fusther warrants that amy pants furmshed by MEPPI in conacetion with thit Agrecment
shall be prosided vwinth clear utle and shall be free from defeets n matemal and workmanshup at the time of
nstallation
MEPPI's solc and exclusine habily . and Customer s sole and exclusive remedy, under these wartantics
shall be that MEPPI, at o'y solc oplion, shall adiust or repar. 23 soon a0 pracicable, equipment which is
aol operating wnder normal use and service o accordance with Mactony specifications becauwse of a
manufactunng defoct in matenialy or workmanshep, for the longer of the ining term of this

7 T v pecessany, duc to lacal circummtances, to use umion labor of hue an outsade contractor  MEPPFI senace
personne] will provide supenvision only sad Customor shall be troponuble for the eost of such umon ar
contracied labor

H The cost of parts and labor 10 replace baneries.

3 The Equipment 15 maved from the Conered Ligstion Chargasi 10 prosde Sonice at such other sie thall be
subject 10 mutual agreement betwcen Customer and MEPP!

19 Cost of tompleting o senuce cal] that i delaved or intermipted by Customer

Xil EXCLUSION OF WARRANTIES AND LIMITATION OF LIABILITY
EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT. MEPPI MAKES NO DTHER WARRANTY.
EXPRESS OR IMPLIED. WITH RESPECT TO THE PARTS OR SERVICES PROVIDED PURSUANT TO
THIS AGREEMENT ALL IMPLIED WARRANTIES INCLUDING WITHOUT LIMITATION. THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
ARE HEREBY EXPRESSLY EXCLUDED

2 MEPFI shall not be responsable under amy . either diecth or indirecily. for any damage 1o the
Equipment or any olhet property of Custemar. nor for any injunes (o oz death of any person in coancction with
MEFPI s perf: undct this Agr , exsepl where such damage. inury or death 1y dircstly and solely

butable 10 the gross negl of MEPPI In no eveni. whelber in contracl, warranty, tort {including
neghgence] or otherwise, shall MEPP] be lable to cuttomet or any thud particx for indirest. incadental, spesial
or consequential damages of any nature or from amy cavie whatsoever including, but not lumled to, loss of usc

of Equipment, kit production, lust pradits. ks of . ¢osl of sub litigy or senaces
or donn ime
3 MEPP| s entire liabshity and Customer's sole and evclusive remedy For any and alk elaimt i conneetion with or

armng oul of thy Agrecment or MEPPI's fumishing of the scrvices and products descnbed in this Agreement
|lull be limited 1o Customer  actual and disect damaget, nol to execed the greater of the net book valuc of the

r icost of E less dep to dale) or three umes the annual charges for the peniod of
co\uase speaafied o this Agteament, reduced by any damag butabl 1o the negl of Cuglomer's
cmploy ocs ar agenly

4 Ea no event shall MEPP] be lable for any loss or damsge whatsoevor ansmg from s Mulurc to diszorve ot

repanr Latent defocts o defiocts inherent in the design of the Equipment  Customer shall indemmils MEPPI
Crom any and all clasms for injuny to or damages sulTered by MEPPI a cmployces, agents and subconttactort
whiis parforming Sarvaces at Customar’s sile
Xt ACCESS TO EQUIPMENT
Customcr shall proswde MEPPM (ull and frec access to the Equipment o1 the Covered Location and shall furmish MEPPI
personnc] with cwtable working lactlitics, space foe storage. adequate heal. vennlavon and electric power and outlets
for provading service 81 o eost o MEPPL  Customer shall b responsible for providing MEPPI personncl a safc
workplace to perform serv ices under thas Agreement.
XIV, DEFAULT
I addution to all other nights and remedics provided to MEPP] al law or under ths Agreoment. thes Agreement shatl
erminne immedaaiely without Turther notice 1o Customet . o Customer 1 i default of zny of its obligations under thiy
Agresment. and such default continues for twenty {20} dan e after recespt of notice thercol
XV, CUSTOMER RESPONSIBILITIES
Customer shall prov e proper snd reasonablc mainienance of facilitics and Equipment including. but pot hmated 10, the
following.
| Maintaning temperature of srea where Equipment 1 located at or below 77°F 1o msure longer bic of the

Equipment
H Conlrolling humidiny so that there 18 no condensaucn
3 Keeping the Equipment area free of comown ¢ aimospherca that would afTect the Wfc of the Equipment

4. Kecping the Equapment clean and (ree of locse dut and debris
X¥1. TERM AND TERMINATION
Thu Apreement shall be in elfect for a pariod of one sear commencing on the effective date thown on Schedule A

or 90 day s from the date of senice

3 The forgoung paragraph yeis forth the exclusisg remedy of Customer snd the sobe bability of MEPP] for
any and all claims based on MEPP] s performance of services under thus Agreement or For the fadure of or
defcen 1n It or scrviecs Famuhed under this A whether based on contract, warrnty, torl
{includimg negligence). strict babiliy or otherwise and i3 1n licu of sfl other warranties whether wrasten,
oral, imphcd, of sistulory

] Equipment not wnder MEPP] 1 onginal equipment warranty o¢ a PA and RM Agreement immediatels
phior o the effectve date of this Agreement, it subpcet 10 inspoction by MEPP! 1o deicrmine of it 13 in
acceptable working condiion and inchudes cutrent MEPPI datory ficld modifi Such wnsp
and amy repairs or modifications deesied mecessany by MEPPI 10 brong the Equipmont up to good
operatmg condison shall be made 3t Customer’s expense wnder separate ageoemend a1 MEPPLs then
current time and matenal charges

X1, EXCLUSIONS FROM COVERAGE

Senvice labor ard pans shall be invoiced a1 an addnonal charge to Custemer a1 2 2074 discoum of MEPPL & then

current Eabor and materal bt praces if am of the lollewing condilions ocgur

[} Cuttomer ancmpts 10 maatam of repair Equpniont w2 mannar other than or n conllict with, tha
Agreemert or MEPF] s spegific recommendations

2 Damage 10 Equip 18 caused by difi il repawr of sonace of the Equipiment by amone
other than an authonsed MEPP] soroace prosider physical abuse to. or mswic af the Cguipment.
OCIZINON 1N 3 manAct contzans to the mstructions which v the £ usc of the E
n conppnction wih cqupment supphed by a thad party o any damaye caused by acts of God ;u:h as
tighiming or Cuctuation in clectrical power

1 Damage to Equipment resubts from faihee (0 mamain facililics and Equipment in 3 reasonablc manace
{Refor to Section XV 'Customer Responuibildics |

1 Parts and Labor requitaad b maniain the cquipment that i nol ingludad in the Sarvce Plan sclocted by the
cuslmer

5 The MEPPI Service Engincer 15 denied ready and reasensble sccoss 1o Cosored Locaton o Lhe
Equipment

L} The Equipment »s repassed of serviced by a senice prossder wha is st cupressls suthorercd by MEPPI
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Nee, tut A shall be renewed for successive ong 1 car torma unless terminated by cither party giving the
mlm party nolice of termanation o bess than thirry {34) days prior 10 the expuration of the wital or any renewal tenm of

this Agreement
XVILENTIRE AGREEMENT
The terms and cond of ths A and schedules of any. sitached 10 or referenced herean, constitwic the entire

agreement between the particy mlh respest to the sulbyoet mnla contaned herein Al prior and contemiporancous
d and uwndertal ac ded  No

mndlﬁc:lawu o changes to this Agrecment shall be effectine unlcas n wring signed by authorzed representatines off

both partees

X\'Ill. ASSIGNMENT

This Agreement i not assignable by Customser winheut the priot witien consent of MEPPI Amy attempt by Customer

1o asugn am of us nghts, dutics or ahlig: wnder this Agr withoul such conset 15 void Customer

achnowladges and agroos that subcontracions or awhorered service providers scleeted by MEPPI mas porfotm the

services dosenbod i this Agrecment

XIX, NOTICES

All mticed and athet communications fcquirod o pormitiod unde thes Agreemen shall be i weing. senl b cortifiald

or repistered manl. retum recaipd requested. postage prepasd, 1o the partees a the address Grsn lisked an this agrecment or

s olher address as 13 apazified (o the spplicable parky by nolsce gnen as provided an this paragraph

XX, MISCELANEOLS

1 The servica provaded by MEPP] undor thus Agreement do not aswre that ppesaton of the Equpment wil be

unslorupied of crror free AMEPP] shall not be lable (or debay or fadure 1o perform any service o Cullill s

wbligaosi under this Agrooment duc 1o am casc beyond us reasonable controd such as. bwt not bouled te. acts

of God. act of ¢l or mebitan authonis acty of govornment. labor distutbances. floods. epidemics. siridhcs

fircs. unusually sererc weather of mabilis 1o obtawn or delay in pbianing parts. matgraals, or labor

1 ans privision of thi Agreoment 19 held to be maalid illogal or wnenforceable, the valudny legalis and

enforceabalany of the remaening pros isiaats shall et in s was be alTeeted an impawed therchbs

3 This Ageesment shall be gnucrned by and construcd s sccordance with the Ews of the Siate of Fonmraliania

-
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UPS Systems Group Maintenance Contract

UPS System Preventative Maintenance
Scope of Work

Annual System Check

1.) Physical Inspections
a. Internal/external visual inspection of UPS cabinet for signs of dirt and other foreign material
b. Visual inspection of internal components for signs of deterioration and or damage
c. Visual inspection of internal wiring signs of looseness deterioration and or damage
d. Visual inspection of environment for signs of impact to proper UPS operation

2.) Electrical Inspections

a. Verification of proper software versions and all adjustable parameters
Verification of proper control power supply values
Verification of proper converter/rectifier operation
Verification of proper inverter operation
Verification of proper cooling fan operation
Verification of proper static/internal maintenance bypass operation
Verification that system voltages and currents are within specifications
Verification of proper display of system values
Review event/fault history menus

O L

3.) Systems Operation Check

Verification of proper inverter forward and revers manual transfer operation
Verification of proper inverter forward and reverse automatic (fault) transfer operation
Verification or proper external maintenance bypass operation

Verification of proper emergency (back up) mode of operation (after battery check only)
Verification of proper operation of peripheral products

Verification of proper operation of emergency power off (EPQ) test

Verify UPS is supporting critical load and no alarms are present

oo An TR

4.) Follow Through
a. Document and advise customer of all findings
b. Review equipment operation and event/fault history with customer
c. Make adjustments or take corrective action where possible
d. Develop a remedial action plan with customer to address major issues
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UPS Systems Group Maintenance Contract

UPS System Preventative Maintenance
Scope of Work

Semi-Annual System Check

1.) Physical Inspections
a. Visual inspection of environment for signs of impact to proper UPS operation

2.) Electrical Inspections
a. Verification of proper software version and all adjustable parameters
b. Verification of proper cooling fan operation
c. Verification of proper display of system values
d. Review event/fault history menus

3.} System Operation Check
a. Verify UPS is supporting critical load and no alarms are present

4.) Follow Through
a. Documents and advise customer of all findings
b. Review equipment operation and vent/fault history with customer
c. Make adjustments or take corrective action where possible
d. Develop a remedial action plan with customer to address major issues
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UPS Systems Group Maintenance Contract

(VRLA) Battery System Preventative Maintenance
Scope of Work

Semi-Annual System Check

1.) Visual Inspection
a. Inspect individual battery units for signs of electrolyte leakage, venting, overheating, terminal
integrity, terminal corrosion, bulging, and general cleanliness
b. Check battery room or area for proper temperature and ventilation

2.) Cleaning
a. Battery cabinet interior/exterior free of dirt and debris
b. Battery units free of dust and debris

3.) Data Recording/Measurements

Battery cabinet name plate information including date code

Ambient battery unit temperature at or near the highest physical location in the battery string
DC float voltage for each individual battery unit

Measure and record each battery units internal Ohmic values

Temperature of the negative terminal on each battery unit

Measure for DC ground faults

me Ao o

4.) Battery Charger
a. Verify proper battery string float voltage and charging current per manufactures specifications

System Checks Performed Annuall
b. *Measure and record all inter-cell and main terminal cable Ohmic values. Take apart and clean any
connection that has an Ohmic value less than the manufacturer’s recommended value or has a value
that decreased by more than 20% below the baseline value. Any loose connections that are found

will be torqued to the battery manufacturer’s recommended value.
*Requires DC breaker to be opened or UPS charger to be off (contingent upon customer approval)

5.) Remedial Action
a. Develop remedial action plan with customer to replace battery units where test values fall outside of
the battery manufactures specifications
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