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A motion was made by Supervisor Jane Parker, seconded by Supervisor John M. Phillips to:

Agreement No. A-14593

a. Authorize the Director of Information Technology or his designee to execute an updated non-standard
IBM Master Services Attachment for ServiceElite, updating and simplifying IBM terms and conditions,
with no change to services provided in the actual agreement, costs previously agreed to by the County,
for a three-year term of July 1, 2018 through June 30, 2021; and

b. Accept non-standard language in the updated non-standard IBM Master Services Attachment
provided by the vendor as recommended by the Director of Information Technology.

PASSED AND ADOPTED on this 7" day of January 2020, by the following vote, to wit:

Roll Call Vote (Supervisor Alejo attendance via teleconference)
AYES:  Supervisors Alejo, Phillips, Lopez, Parker and Adams
NOES:  None

ABSENT: None

I, Valerie Ralph, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that the
foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Book 82 for the meeting January 7, 2020.

Dated: January 10, 2020 Valerie Ralph, Clerk of the Board of Supervisors
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