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Monterey County

Board of Supervisors
168 West Alisal Street,
1st Floor
Salinas, CA 93901

Board Order WWW.CO.monterey.ca us

Agreement No. A-14339
A motion was made by Supervisor Luis A. Alejo, seconded by Supervisor Jane Parker to:

a) Approve and authorize the Acting Director of the Department of Social Services to sign an agreement
for $402,500 with Aspiranet for operation of the Visitation Center for the period July 1, 2019 through June
30, 20620; and b) Authorize the Acting Director or the Director of the Department of Social Services to sign
up to (3) amendments to this Agreement where the total amendments do not exceed 10% ($40,250) of the
original contract amount and do not significantly change the scope of work.

PASSED AND ADOPTED on this 11th day of June 2019, by the following vote, to wit:

AYES:  Supervisors Alejo, Lopez, Parker and Adams
NOES: None
ABSENT: Supervisor Phillips

1, Valerie Ralph, Clerk of the Board of Supervisors of the County of Monterey, State of California, hereby certify that the
foregoing is a true copy of an original order of said Board of Supervisors duly made and entered in the minutes thereof of
Minute Book 82 for the meeting June 11, 2019.

Dated: June 11, 2019 : Valerie Ralph, Clerk of the

File ID: A 19-181 County of Monterey, Stap€ of \Ci?%
i S

Agenda Item No.: 39

Valerie Ralph, Clerk of the Board

of Supervisors




COUNTY OF MONTEREY STANDARD AGREEMENT

(MORE THAN $100.000)

This Agreement is made by and berween the County of Monterev. a political subdivision of the
State of California thereinafter “County™ and:

Aspiraret

inereinafter “CONTRACTOR”}

In consideration of the mutual covenants and conditions set forth in this Agresment, the parties
agree as follows:

1.0 GENERAL DESCRIPTION.

1.01

The Couuty hereby engages CONTRACTOR to perform, and CONTRACTCR hereby

agrees to performy, the services deseribed in Exhibit A i conformity with the rerms of this

Agreement. The goods and/or services are generally described as follows:

Provide gparation of the Family Visitation Center for children and families invelved in
the child welfare system.

20 PAYMENT PROVISIONS,

201

County shall pay the CONTRACTCR in accerdance with the payment provisions set forth
m Exhibit A, subiect to the limitations set forth i this Agreement. The total amount
payable by Couaty 1o CONTRACTOR under this Agreement shall not szcead ths sum of
§_402.500.90

3.0 TERM OF AGREEMENT.

3.01

1,3

-

[ )

The term of this Agreemient is from July 1, 2018 to
June 30, 2020 . unless socner terminated pursuant to the terms of this
Agreemnent. This Agresment is of no force or effect until signed by both CONTRACTOR

and Counfy and with County signing last, and CONTRACTOR mav not commence work
before County signs this Agreement.

The County reserves the right to cancel this Agrsement, or any extension of this
Agreenment, without cause. with a thirty dey (30 written notice. or with canse immediately.

4.0 SCOPE OF SERVICES AND ADDITIONAL PROVISIONS.

4.01

The following attached exhibits are incorporated berein by reference and constinure = part of
this Agreemant:

Exhibit A  Scope of Services/Payment Provisions

ExhibitB DSS Additional Provisions

Exnibt G Lebbying Certification

Exhibit C Budget Exnibit H Elder Abuse Reporting Cert
Exnibit D Invoice Exnibit!  Audit Reguiremeanis

Exhibit E  Child Abuse Reperting Certification  Exhibit i-1 Scheduie of County Frograms
Exhibit F  BIPAA Ceriification
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50 PERFORMANCE STANDARDS.

5.01

thn
=
12

3.03

CONTRACTOR warrants that CONTRACTOR and CONTRACTOR s agents, emplovees.
and subconmractors performing services under this Agreemnent are specially trained,
experienced, competent, and appropriately licensed 1o perform the work and deliver the
services required under this Agreement and are not emplovees of the County, or inzmediare
family of an emplovee of the County.

CONTRACTOCR. 1ts agents. employees. and subcontractors shall perform all werk in a safe
and skilifal manper and in compliance with all applicable !aws and regulations. All werk
performed under this Agreement that is required by law to be performed or supervised by
licensed persennel shall be performed in accordance with such licensmg reguireraents.

CONTRACTOR shall fornish. at its own expense, all mater:als. equipment, and perscanea]
necessary 1o camry out ihe terms of this Agreement, except as othervise specifiad in this
Agreement. CONTRACTOR shall not use County premises, property {(mchiding
equipment, instruments, or supplies) or persomnel for any pwrpose other than in the
pearformmance of its obligations under this Agreement.

0.0 PAYMENT CONDITIONS.

5.01

6.02

o
(%Y

Prices shall remain firm for the initisl term of the Agresment and, thereafter. may be
adjusted annuelly as provided in this paragraph. The County doees not guersatee any
minimne or maxamum amount of dollars to be spent under this Agreement.

Negofiations for rate changes shall be commenced, by CONTEACTOR, a minimum of
mnety days (20} prics 1o the expwation of the Agreesent. Rate changes are not bmnding
uttless mutually agreed upon m writing by the County snd the CONTRACTOR.

Invoice amounts shall be billed dueetly to the ordering departmen.

CONTRACTOR shall submut such mvoice periodically or at the completicn of services, but
I any ¢vent. not later than 3¢ davs after completion of services. The invoice shall set forth
the amounts claimed by CONTRACTOR for the previcus period, together with an nemized
basis for the amonuts claimed. and such other information pertinent 1o the mvoice. The
County shall cenfy the invorce, either in the requested amount or i such cther amount as
the County approves in conformity with this Agreement, and shall promptly submit such
mvores 10 the County Auditor-Controlier for pavment. The Conaty Anditor-Controller shall
pay the amount certified within 30 days of receiving the certified invoice.

7.0  TERMINATION.

7.01

Duriizg the term of this Agreement, the Coumty mev terminate the Agresment for any
reason LY giving written actice of termination to the CONTRACTOR at least thirty (30)
days prior ro the effective date of termunation. Such notice shall ser forth the effective date
of termunation. In the event of such termination, the armount payable under this Agreement
shiall be reducad in proporiion to the services provided prior 1o the date of termination.

Revised 09/28/12 2aof i) Agreement ID; Aspiranal {Visitation Cantar)
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/.02 The County may cancel and terminate this Agreement for good cause effective immediately
upon written nonice o CONTRACTCOR. “Good cause” mcludes the failmme of
CONTRACTOCR. o perform the required services at the time and in the manner provided
under this Agreement. If County terminates this Agreement for good cause, the County
may be relieved of the payment of any consideration to CONTRACTOR. and the County
wmay procged with the work in any manmer, which County deems proper. The cost 1o the
County shall be deducted from any suri due the CONTRACTOR under this Agreement.

.‘l
b
LPS]

The County's pavments 10 CONTRACTOR under this Agreement are funded by local. state
and federal govermnments. If funds from local, state and faderal sources are not chtained and
continued et a level sufficient to aliow for the County’s purchase of the mdicated quantity
of services, then the Countv may give written notice of this fact to CONTRACTOR. and
the cbligations of the parttes under this Agreement shall terminate immediatelv, ot en such
date thersafter. as the Connty may speeify o its notice, unless in the meanwhile the parties
gnfer info 2 written amendment modifving this Agreement.

5.0 INDEMNIFICATION.

801 CONTRACTOR shall mdemm:fy, defend, and hold hanuless the County, ifs officers,
agents, and emplovees. from and against any and all claims, liabilities., and losses
whatsoever (mcluding damages to property and myurizs 1o or death of perscns. court oosts,
and reasomable sttommevs’ fees: occurting or resulting fo anv and all personms. firms or
corporations fmnishing or supplving work, services, materials, or supplies in connection
with the performance of this Agreement. and from any and all claims, Liabilities, and losses
occumring or resultmg to any person, firm or corperation for damage, mjury. or death
artsing ot of or conmected with the CONTRACTOR s performance of this Agreement,
uniess such claims. liabilities. or losses arise cut of the sole negligence or willful
muizcondnct of the County. “CONTRACTOR's performance” includes CONTRACTOR s
aetion of maction and the actizn or maction of CONTRACTOR s officers, emplovees,
agents and subcontraciors.

9.0 INSURANCE REQUIREMENTS.

9.01 Ewidence of Coverage.
Pricy 0 commencement of this Agreement, the Comtractor shall provide a “Certificate of
nswrance” cerftifving that coverage as requirsd lerein has been obfained.  Individual
endorsements exeowted by the mswrance camrier shall accompany the certificate,  In

additicn, the Confractor upon request shall provide a certified copy of the poliey or policies.

This venification of coverage shell be sewr to the County’s ContractsPurchasing
Departient. viless otherwise directed. The Contractor shall not receive a “Notice to
Proceed” with the work under this Agreement umil it has cbtained all msurance required
zad the Coumnty has epproved such inwwancs, This approval of inswrance shall neither
relieve nor decrease the liability of the Contractor

9.0z Qualifving Insuress:
All coverage’s, except swrety, shall be issued by companies which keld a cwrent policy
holder’s alphabetic and financial size category rating of not less than A- VI according to

Revised G982 3o0f10 Agreement ID: Askiranet {Visitation Canter)
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the cuzrent Best’s Key Rating Guide or a company of equal financial stability that is
approved by the County’s Purchasing Managsr,

Inswence Coverage Requirements: Withent linuting CONTRACTOR s duty to mdemmnify,
CONTRACTOR shiall mamtain in effect throughont the term of this Agreement a policy or
policies of msurance with the following punimum limits of hability:

Commercial General Liabilitv Insurance. including but aor limited to premuses and

operations. inchuding coversge for Bodily Injury and Property Damage, Personal Injury,
Contracmual Liability, Broad form Property Damage, Independent Contractors. Products and
Completed Cperations, with a combined single Lmit for Bodily Injury and Property
Damage of not less than $1,000,000 per ccourrence.
(Note, iy proposed modificorions 1o these general liadility insurence reguirements shall
be anacked a5 on Exhibit hereto, and the sectionis) ahove thot are proposed as not
applicadle shali be lined our in blue ink. Al proposed modifications ere subject 16 Cornty
approval

Business Automeobile Liability Insurance, covering all motor vehicles, meluding cwned,
leased, pon-cwned, and hired vebicies, used in providing services under this Agreement,
with 3 combined zingle limir for Bodily Injury and Property Damage of not less than
$1,000.000 per ocomrence.
(Nore: ony proposed modifications 1o these auto inswrance reguirements shall be
attached as aw Exhibir hersro, and the section(s) obove that arve propesed o5 not
applicable shall be Jlined out in blue ink. All proposed modifications are subject to Comntv
APPTOVEL;

Workers’ Compensation Insurance. if CONTRACTOR emplovs others m the
performance of this Agreement, i accordance with California Labor Code section 37060
and with Employer’'s Liability limits not less than $1.000,000 each person. $1.000.000 each
accident and £1,606,800 each disease.
(Npre: any proposed modificarions 10 these workers' compensarion  fusuronice
requivemenis shail de attoched as an Exhibit hereto, and the section(s gbove that are
proposed a5 not appiicable shall be lined out in dlue ink. A7 proposed wodifications are
subject 1o County approval.)

Professional Liability Insurance. if requited for the professional services being provided,
{e g.. those perscns authonzed by a license to engage i 2 business or prefession regulated
by the Californiz Busmess and Professions Codel in the amocunt of not less than
$1,0600,00¢ per claim and $2.000.000 i the aggregste, 1o cover hability for melpractice <1
eITors of omussions made it the course of rendering professional services. If professional
dabiliry mswrance 18 wiitten on a “cleimz-made’ basis rather than an ocourrensce basis, the
CONTRACTOR shall, upon the expiraticn or earlier tenuinstion of this Agreement. obtain
extended reporting coverage {“teil coverage”) with the same lability lmits. Anv such tail
coverage shall comvinue for at least three wears following the sxpiration or sarlier
ternumation of this Agreement
(Note: onmv proposed wmodifications 1o these inswramce requivements shall be
attached as an Exkidit herveto, and the sectionis) above that are proposed s not
applicadle shell be lined ous in blue ink. Al proposed modificotions are subject to County
approval.)
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6504 Other Requirements;

ALl insvrance required by this Agreement shall be with a company acceptable to the County
and 1ssued and exacuted by en admitted insurer authorized to wansact Insurance business in
the State of California. Unless ctherwise specified by this Agreement. all such insurance
shail be written on an occurrence basis, or, if the policy is not written on an occurrence
basis. such policy with the coverage required herein shell continue in effect for a period of
three years following the date CONTRACTOR completes its performance of services under
this Agreement.

Each hability policy shell provide that the County shall be given notice in writing at least
thirty davs i advance of any endorsed reduction in coverage or Limit, cancellation, or
mtended non-renewal therecf Each pelicy shail provide coverage for Contractor and
additional inswreds with respect to claims arising from each subcomtractor, if any,
performing work under this Agreement, or be accompanied by a certificate of inswance
from each subcontractor showing each subcontractor has identical insurance coverage to the
above requirements.

Commercial general liabilitv and automobile liabilitv pelicies shall provide an
endorsement naming the Countv of Monterev, its officers. agents, and emplovees as
Additional Insureds with respect to lability arising out of the CONTRACTOR'S work,
meluding ongomg and complered operations, apd shall further provide that such
insurance is primarv insurance to anv insurance or self-insurance maintained bv the

Countv and that the insurance of the Additional Insureds shall not be called upen to
contribute to a loss_covered by the CONTRACTOR'S insurance. The required
endorsement form for Commeraial General Liability Additienal Insured is ISO Form CG 20
10 11-85 or €G 20 16 10 01 m tandem with CG 20 37 10 01 (2000) The required
endorsemnent form for Automobile Additional Insured endorsement is ISO Form CA 20 48

-
0z a9,

Prior to the executicn of this Agresment by the County, CONTRACTOR shall file
ceificates of mswrance with the County’s comtact acdmimistrater and Comnty's
Contracts/Purchasmg Division, showing that the CONTRACTOR lkas m effact the
insurance required by this Agreement. The CONTRACTOR shall file 2 new or amended
certificate of mmsurance within five calendar davs after any change is made in any insusnce
poliey. which would siter the information on the certificate then on file. Acceptance o1
approval of msurance shall in no way modify or change the indenmification clanse in this
Agresment, which shall continue m full force and effect.

CONTPACTOR shall at 2l times during the term of this Agreement mamtsin in force the
msurance coverage required under 1his Agreement and shall send, withcut demand by
Counnty, anomal cetificates to Counny’s Confract Adoumistrater snd  County's
Contracts:Purchasing Division. If the certificate is not received by the expiration date,
County shall notify CONTRACTOR. and CONTRACTOR shall have five celendsr davs to
send in the certificate, evidencing no lapse i coverage during the interim.  Failurs by
CONTPRACTCR to maintain such insurance is a default of this Agreement, which sntiles
County, at its sole diseretion, to terminare this Agreement mimediately,

Revired p9/28/10 5of 14 Agreemsnt 1L Aspirarst (visitation Cantsr)
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10.0 RECORDS AND CONFIDENTIALITY.

10.G1

16.02

16.03

16.04

10.05

Coufidentiplity. CONTRACTOR aund its officers, emplavees agents, and subcontraciors
shiall comply wrth anv and all federal. state, aud local faws, which provide for the
copfidentiality of records and other mfcrmaticn, CONTRACTOR shall not disclose any
cenfrdential records or other confidential mformation received from the Connty or prepared
m connection with the performance of this Agreement, uniess County spacifically permits
CONTRACTOR to disciose such records or information. CONTRAC ;OR shiall promptly
transoit to County any and al: requests for disclesure of any such confidential records or
wiommation, CONTRACTOR saaL not use any confidential mformation gained by
CONTRACTOR 1w the performance of thus Ag1eemem xcept for the soie purpose of
carrving out CONTRACTOR s chligations nnder thus Agreenent,

ords
th t

Conty Regords
retun: to Covnts
to perform sarv

When thiz Agreement expires or tenminates, CC-"I 2 ACTOR shall
iy Cmu‘:f}' records which CONTRACTOR uvsed or recerved fiom County
ices under this Agresiment

i a3

4. .-r

Mamtepance of Records.  CONTRACTOR shall prepare, maintain, and preserve all
reports and records that may be required by faderal. state, and County rules and regulations
related to services performed under this Agreement. CONTRACTOR shall mamtain such
records for a peried of st least three vears after receipt of final payment under this
Agreement. If any litigation. claim. negetiation. andit exception. or other action relating to
s Agreement s pending at the end of the three vear period, then CONTRACTOR shail
retamn said records until such action is reselved.

Access to and Audit of Records. The County shall have the right to sxamine, moaitor and
andit all records, documents, conditions, and activities of the CONTRACTOR and its
subconfractors refated to services provided under this Agresment. Pursuant to Government
Code section &34€ 7, if this Apreement nvelves the expenditure of public finds in excess
of §10,000, the parties to this Agreement may be subject, at the request of the County or as
part of any audit of the County, to the examination and audit of the State Aunditor pertaining
to matters comnected wifh the performance of this Agreement for & pericd of three vears
after final pavient under the Agreement,

Rovaides and Inventions.  Cownty shall have a rovalty-free, exclusive and nrevoesble
license to reproduce. publish, and nse, and authorize ofhers fo do s¢, 2l original computer
Progranis, wiitings, sound recoréings, pretorial reproductions, drawings. and other works of
similar nature produced i the course of or under this Agreement. CONTRACTOR shall not
yublish any such material without the prior written approval of County.

11.0 NON-DISCRIMINATION.

11.01

Renized 03/

During the performsnce of this Agreement, CONTRACTOER. and its subcontractors, shall
not unlawfully discriminate agamst any person because of race, religicus crzed. color. sex,
D&tORAl CTIgn, ANCesiy, phv*;ical disability, mental disability. medical conditicn, marital
status, ags {over 40}, or sexua!l omentaticn, either in CONTRACTOR’s empiovment
practices or in the furnishing of services 10 recipients. CONTRACTOR shall ensure that the
evzluation and treatment of its employees and applicants for employment and all persons
recerving and requesting services are free of such discrimination. CONTRACTOR and any
subcontractor shall, m the performence of this Agreement. fully comply with all federal,

PR32 Sof 10 Agreensent ID: Aspiranet (Visitation Center)
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tate, and local laws aud regulaticns which prohibit discrimmnation. The vrovision of

vices primazily or exclusively to such target population 3z mav be designated in this
rzemiant shali not be desmed to be prohibired diserinunation,

noix

(A1)
Fo

n

-
m

120 COMPLIANCE WITH TERMS OF STATE OR FEDERAIL GRANTS.

12,01 If thos Agresment has been or will be funded with mondes recerved by the County pursuant

te = contract with the stafte or federal govermment w which the Countv is the grantes.
CONTRACTOR will comply with all the provisions of said contract. to the extent
applicable to CONTRACTOR as a subgrantee nuder said contract, and said provisicns shall
be deemsd a part of this Agreement. as though fully set forth herein. Upon request, Comnty
will deliver a copy of said contract to CONTRACTOR, at no cost to CONTRACTOR.

13.0 INDEPENDENT CONTRACTOR.

1301 Im the parformance of work, duties, and cbligations under this Agreement, CONTRACTOR

15 at all times acting snd performing a3 2n independent contractor and not as ap emplovee of
the County. No offer or obligation of permanent employment with the County cor particular
County department or agency 5 intended in any manner, and CONTRACTCR shall not
become entitled by virtue of this Agreement to receive from County any form of emplovee
beneflts incinding but not ltmired to sick leave, vacation, retivemnent benefits, workers’
compensation coverage, insurance or disability benefits. CONTRACTOR shall be solely
lsble for and cbligated to pey directly all applicable taxes. mcluding feceral and state
meome taxes and social secunity, srising out of CONTRACTOR s performance of this
Agreement. In connection therewith. CONTRACTOR shall defend, indemnify, and hold
Couvnty harmliess from any and sll labildty which Cousty may incur because of
CONTRACTOR s fathure o pav such taxss.

140 NOTICES.

14.01 Notices required under this Agreement shall he deliversd persomslly or by first-class,

postage pre-paid mail to the Comnty and CONTRACTOR'S coatract sdministrators at the
addresees listed below:

FOR COUNTY: FOR CONTRACTOR:
Lori Medina, Branch Director _ Lauresr Waish
Name and Title Naoe and Title
1000 8. Main Street Suite 205 400 Oyster Point Blvd. Suite 501
Salinas, CA 83301 Szuth San Franc sco, T4 ©4030
Address Address
831-755-4470 6E0-266-4C80
Phone Phone
Revised 09/28/12 7of 10 Agreewrent ID; Aspiranst \isitaticn Center)

July 1, 2019 - dune 30, 202C
FCSijuarez-Lefevre $4C2,500



15.0 MISCELLANEOUS PROVISIONS.

15.61

fonn
_Ul
o)
[2¥]

th
l:’
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[

15.04

15.05

15.08

15.08

15.11

15.12

Conflict of Interest. CONTRACTOR represents that 1t presently has no mnterest and agrees
not to ecquire any mterest during the term of tius Agreement, which would directly, or
mdirectly conflict I any manner or to anv degree with the full and complete performance

of the services required to be rendered under this Agreement.

Amendmment. This Agreement mav be amended or modified only by an mstrumient in
writing stgned by the Covary and the CONTRACTOR.

Warver. Auny weiver of anv terms and conditions of this Agreement must be in writing and
signed by the Comnty and the CONTRACTOR. A waiver of any of the terms and conditions
of this Agresment shall not be construed as a watver of any other terms or conditions m this
Agreernent.

Contractor. The termn “CONTRACTOR™ as used in this Agreemient includes
CONTRACTOR s officers, agents, and emplovees acting on CONTRACTOR s behalf in
the performance of this Agreemsnt.

Disputes. CONTPRACTOR shall continve to orm under thiz Agresment dwing an
gl < ¥

dispute.

Assignment and Svbeontracting. The CONTRACTOER shall not assign. sell. or otherwise
transfer its interest or obligations in this Agreement without the prior written consent of the
Counfy. None of the services covered by this Agreement shall be subcentracted without the
prior  written approval of the County. Notwithstending anyv such  subcontract,
CONTRACTOR shall continne to be liable for the performance of all reguizensents of thus
Agreement.

Suecestors and Asuigns. This Agreement and the nights, privileges, duties, and obligations
of the County and CONTRACTOR under this Agresment. to the extent assignable or
delegable, shall be binding npon and inure to the benefit of the parties and thair respective
successors, permrtted assigns. and heirs.

Compliance with Svpiicable Law, The parties shail comply with all applicable federsal,
state, and iocal laws and regulations m performing this Agieement.

Headmgs, The headmgs are for convenience cnly and shail not be used to interpret the
terms of this Agraement,

v Tumpe 1s of the Fssence. Time is of the essence in each and all of the provisions of this

Agresment.

Goveming Law. This Agrsement shali be governed by and inferpreted under the laws of
the State of Califormia.

Non-exclusive Agresment. This Agzreement is pon-sxciusive and both Comnty and
CONTRACTOR expressly reserve the right to contract with other entities for the same or
sinular services,

Renised 09/28/12 8or 10 Agreemnent ID0 Aspiranet [Visitation Centat)
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15.13

po—t
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15.15

Construction of Apregmnent. The County and CONTRACTOR agrse that sach pary has
fuily participated in fhe review and revisicn of this Agresment 2nd that anv rale of
construction to the effect that ambignities are to be resolved agamst the drafting party shall
nct apply in the iterpretation of this Agresment or any smendment fo this Agreement.

Counterparts. This Agreement may be execnted 1 two or more counterparts, each of which
shali be deemied an crigmasl, but 2ll of which rogether shall constitte one and the same

Agresnient,

Authority. Any individval executing this Agreement on behalf of the County or the
CONTRACTOR represents and warrants hersby that he or she has the requisite antheority to
enter info this Agreement on behalf of such party and bind the perty to the ferms and
conditions of this Agreement.

1515 Integration. This Agreement, includmiz the exhibits, represent the entire Agreement

between the Couaty and the CONTRACTOR with respect to the subject matter of this
Agreement and shall supersede all piior negotistions, representations, or agreements, either
wiitten; or oral, berween the County and the CONTRACTOR as of the effective date of this
Agrzement, which is the date that the County signs the Agresment,

15.17 Imterpretation of Conflictmg Provisions. In the event of any conflict or mconsistency

between the provisions of this Agreement and the Provisions of any exhibit or other
attachment ¢ this Agrsement, the provisions of this Agreement shall prevail and control.

-,

Big section Jeft Dlank inrenticnaliyeeeemamamnannas

b
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16.0 SIGNATURE PAGE.

IN WITNESS WHEREQF, County and CONTRACTCR have exacuted this Agreement 25 of the day
and yaar written below.

COUNTY OF MONTEREY CONTRACTOR
By
Contracts/Purchasing Officer Aspiranet
Date: Contractor’s Business Nzme”

De et Head (if applicable) By:
(Ala

Date:

i/
(Si of §hau' President, or
Vice-President)*

By |Gy ). sTwele peeves

Board of Supervisors (if applicable} /Name d Title
Dare: Date: O S ‘ﬂﬂc},

1

Approvad g3 1o Form

By:

.

sunty Counsel By

Dete: {Signature of Secretary, Asst. Secretary, CFO,
Treasurer or Asst. Treasurer)®

TJorw KexTr-Berikita, Cfo

Approved as to Fiscal Prov 15@‘ M) Name and Title
Date:
By: 5/ {7 / D"D f 7

Augdito

Date: /

Approved 23 to Liability Provisions®

By:
Risk Management
Date:
County Board of Supervisors’ dgreement Number: A "'( '{ 2, approved on (date): / / l?

*INSTRUCTIONS: If CONTRACTOR 5 a cosposation. mcluding limited liabiiny and non-prefit corporstions, the full
legal name of the corporaticn shall be set forth above together with the sigmatures of two specified officers If
CONTRACTOR is a partnership, the name of the parmership shall be set forth above togsther with the signatire of a
prrmer who has authonity o execute this Agreement on behslf of the partnership. If CONTRACTOR is confracting in an
mdividual eapscity, the individval shall set forth the name of the business, if any, and shell personally sign the Agreement.

:xppfcxal by Conery Counsel i required
Aperovel Ty Aw Jitor-Centrolie is required
* Approval by Risk 3 Management ix nacassary only ol g A8 nzade i parsgraphs § or §
Revised 09/28/12 3 1 Agreement ID: Aspiranet (Visilation Canter)
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EXHIBIT A

SCOPE OF SERVICES/PAYMENT PROVISIONS

Aspiranet (Visitation Center)
July 1, 2019 - June 30, 2020

I CONTACT INFORMATION

CONTRACTOR Name: Aspiranet

CONTRACTOR Mailing Address: | 400 Oyster Point Blvd., Ste 501
South San Francisco, CA 94080

Contact Person: Laureen Walsh

400 Oyster Point Blvd., Ste 501
South San Francisco, CA 94080
Phone: {650) 866-4080

Fax: (650) 866-4081

lwalsh@aspirinet.org

County Contract Monitor: Lori Medina, Branch Director
Department of Social Services
1000 South Main Street, Suite 205
Salinas, CA 93901

Phone: (831) 755-4470

Fax: (831) 784-2123
medinal@co.monterey.ca.us

. SERVICES TO BE PROVIDED BY CONTRACTOR

Visitation Center

The purpose of this Agreement is to provide stafting and support of a visitation
center, a court ordered service that is an essential component of a Case Plan for
Family Reunification when child/ren have been removed from the custody of their
parents for child abuse and/or neglect, and/or to facilitate contact with parties who
have a connection with the child. The intent of a Family Visitation Center is to
provide a safe homelike environment (non-instifutional) in which a parent/s or

interested party (s} can interact with child/ren to develop positive parenting skills,
Aspiranet (Visitation Center)
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maintain contact and facilitate bonding while under the supervision of parent coaches,
mentors, therapists and/or staff.

CONTRACTOR shall provide staffing and services to facilitate court ordered child
(ren) and families scheduled and supervised visitation and\or exchanges at the
Visitation Center, located at 234 Monterey Street, Salinas, California. This shall
include, but not be limited to:

1.

2.

bl

10.

Providing qualified and trained staff to provide the services at the Visitation
Center during hours of operation (Tuesday — Saturday 12:00 PM to 8:00 PM).
Staffing and maintaining the Visitation Center to the level of service and safety
as required by wecekly scheduled workload.
A Visitation is defined as a recurring appointment on a particular day and time
or a non-recurring appointment that is scheduled and confirmed with all parties
involved regardless of whether the Visitation actually takes place.
Provide capacity for 40 to 100 visits per week.
Collaborating with additional providers for supervision. This may include
County Department of Social Services (DSS) Service aides, Behavioral Health,
Door to Hope, or Parents as Teachers.
Supervised visits will be no less than 60 minutes of parent-child interaction,
but may be shortened if parties are late, or if the quality of the visit would
benefit from a shorter time schedule.
Conducting random toxicology screens, with tests approved by DSS as directed
by the Social Worker.
Accepting all referrals for visitation, but may refuse based on:
i. Needing additional security
ii. Positive toxicology
iii. Parties not following established rules
iv. Failure to appear for visits or exchanges
v. Would not benefit from visitation services as staffed with DSS Case
Manager
DSS reserves the right to review service levels provided by CONTRACTOR at
any time during the term of this agreement. Any changes will only be made
upon written agreement signed by both parties.
CONTRACTOR shall be required to maintain records and reporting. This may
include:
i. Visitation/exchange reports of staff observations and/or incidents
securely emailed within 24 hours of the visit.
ii. Reports within the mandatory Child Abuse Reporting laws with
reasonable attempts to notify DSS of any situation.
iii, Monthly and yearly statistics that include demographics, number of
visits, type of visits and collaborative partners involved.
iv. Reports not included in this Agreement shall not be required unless
requested by DSS at least 60 days in advance.

Aspiranet (Visitation Center)
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IIL.

11. CONTRACTOR will convene monthly, with an option for quarterly, meetings
to coordinate services, develop procedures, and to maintain the decorum of the
Visitation Center.

i. Center Procedures and forms shall be maintained by CONTRACTOR
and provided to DSS for distribution to staff.
ii. Center Manger will maintain regular outreach and training for DSS
staff to ensure effective communication.

12.  CONTRACTOR may act in the capacity to generate community support, as

long as the support is within the operational guidelines of the Visitation Center.

CONTRACTOR INVOICES AND PAYMENTS

COUNTY shall pay CONTRACTOR according to the terms set forth in Exhibit B,
Section I. PAYMENT BY COUNTY. CONTRACTOR shall submit invoices to
COUNTY no later than the 10® day of each month for expenses incurred in the
previous month in the form set forth in Exhibit D, detailing expenses for budgeted
line items in Exhibit C.

The maximum amount payable by County to CONTRACTOR under this Agreement
shall not exceed Four Hundred Two Thousand Five Hundred Dollars ($402, 500).

Funding for this Agreement is subject to the availability of appropriations as provided
by the State of California and may be adjusted upon 30 days’ notice to
CONTRACTOR.

Invoices shall be submitted to:

Monterey County Department of Social Services

1000 S. Main St., Suite 205

Salinas, CA 93901

Phone: (831) 796-3525

Fax: (831) 784-2123

(A faxed invoice will begin the process, but a signed hard copy is required)

(remainder of this page is intentionally left blank)
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EXHIBIT B

MONTEREY COUNTY
DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL PROVISIONS
I. PAYMENT BY COUNTY:

1.01 Monthly claims/invoices by CONTRACTOR: Not later than the tenth (10%) day of
each month, CONTRACTOR shall submit to COUNTY a signed invoice setting forth the
amount claimed. All invoices (monthly and final) shall be submitted in the form set forth
in Exhibit D and shall include an invoice number,

1.02 Final Invoice; forfeiture for late invoice: CONTRACTOR s final month and end
of fiscal year invoice is due, and must be received by COUNTY, no later than close of
bustness on July 10. If the Final Invoice is not received by COUNTY by close of
business on July 10, CONTRACTOR understands and agrees that the reimbursement
of CONTRACTOR’s final expenses represented by that invoice may be forfeited, and
COUNTY shall have no legal obligation regarding it, nor shall COUNTY be required
to make any payment towards that untimely/late invoiced claim.

1.03 Allowable Costs: Allowable costs shall be the CONTRACTOR’s actual costs of
developing, supervising and delivering the services under this Agreement, as set forth in
Exhibit C. Only the cosis listed in Exhibit C as contract expenses may be claimed as
allowable costs. Any dispute over whether costs are allowable shall be resolved in
accordance with the provisions of 45 Code of Federal Regulations, Part 74, Sub-Part F and
48 Code of Federal Regulations (CFR), Chapter 1, Part 31.

1.04 Cost Control: CONTRACTOR shall not exceed by more than twenty (20) percent
any contract expense line item amount in the budget without the written approval of
COUNTY, given by and through the Contract Administrator or Contract Administrator’s
designee. CONTRACTOR shall submit an amended budget with its request for such
approval. Such approval shall not permit CONTRACTOR to receive more than the
maximum total amount payable under this contract. Therefore, an increase in one line item
will require corresponding decreases in other line items.

1.05 Payment in Full:

(a) If COUNTY certifies and pays the amount requested by CONTRACTOR, such
payment shall be deemed payment in full for the month in question and may not thereafter
be reviewed or modified, except to permit COUNTY's recovery of overpayments.

(b) If COUNTY certifies and pays a lesser amount than the amount requested, COUNTY
shall, immediately upon certification of the lesser amount, notify CONTRACTOR in
writing of such certification. If CONTRACTOR does not protest the lesser amount by
delivering to COUNTY a written notice of protest within twenty (20) days after
CONTRACTOR's receipt of the certification, then payment of the lesser amount shall be
deemed payment in full for the month in question and may not thereafter be questioned by
CONTRACTOR.

Page 1 of 7
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EXHIBIT B

1.06 Disputed payment amount: If COUNTY pays a lesser amount than the amount
requested, and if CONTRACTOR submits a written notice of protest to COUNTY within
twenty (20) days after CONTRACTOR's receipt of the certification, then the parties shall
promptly meet to review the dispute and resolve it on a mutually acceptable basis. No
court action may be taken on such dispute until the parties have met and attempted to
resolve the dispute in person.

. PERFORMANCE STANDARDS & COMPLIANCE

2.01 Outcome objectives and performance standards: CONTRACTOR shall for the
entire term of this Agreement provide the service outcomes set forth in Exhibit A.
CONTRACTOR shall meet the contracted level of service and the specified performance
standards described in Exhibit A, unless prevented from doing so by circumstances beyond
CONTRACTOR's control, including but not limited to, natural disasters, fire, theft, and
shortages of necessary supplies or materials due to labor disputes.

2.02 County monitoring of services; COUNTY shall monitor services provided under
this Agreement in order to evaluate the effectiveness and quality of services provided.

2.03 Notice of defective performance: COUNTY shall notify CONTRACTOR in writing
within thirty (30) days after discovering any defects in CONTRACTOR's performance.
CONTRACTOR shall promptly take action to correct the problem and to prevent its
recurrence. Such corrective action shall be completed and a written report made to the
COUNTY concerning such action not later than thirty (30) days after the date of the
COUNTY's written notice to CONTRACTOR.

2.04 Termination for cause: Notwithstanding Section 7.02 of the Agreement, if the
corrective actions required above are not completed and the report to the COUNTY not
made within thirty (30) days, the COUNTY may terminate this Agreement by giving five
(5) days' written notice to CONTRACTOR.

2.05 Remedies for Inadequate Service Levels:

a) For each month that service falls below 80% of the contracted level,
CONTRACTOR shall submit to the COUNTY an analysis of the causes of the
problem and any necessary actions to be taken to correct the problem. If the
problem continues for another month, the COUNTY shall meet with
CONTRACTOR to explore the problem and develop an appropriate written
corrective action plan with appropriate time frames.

b) If CONTRACTOR does not carry out the required corrective action within the
time frame specified, sanctions shall be applied in accordance with funding source
regulations.

¢) Notwithstanding Section 7.02 of the Agreement, if, after the COUNTY notifies
CONTRACTOR of any sanctions to be imposed, CONTRACTOR continues in its
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II.

EXHIBIT B

failure to take corrective action, then COUNTY may terminate this contract by
giving CONTRACTOR five (5) days’ written notice.

d) If all appropriate corrective actions are taken but service still fafls 80% or more
below contracted level, COUNTY and CONTRACTOR may renegotiate the
contracted level of service.

2.06 Training for Staff: CONTRACTOR shall insure that sufficient training is provided
to its volunteer and paid staff to enable them to perform effectively on the project, and to
increase their existing level of skills. Additionally, CONTRACTOR shall ensure that all
staff completes Division 21 Civil Rights training,

2.07 Bi-lingual Services: CONTRACTOR shall ensure that qualified staff is available to
accommodate non-English speaking, and limited English proficient, individuals.

2.08 Assurance of drug free-workplace: CONTRACTOR shall submit to the COUNTY
evidence of compliance with the California Drug-Free Workplace Act of 1990,
Government Code sections 8350 et seq., by doing the following:

e Publishing a statement notifying employees that the unlawful manufacture, distribution
dispensation, possession, or use of a controlled substance is prohibited in the person’s or
organization’s workplace and specifying the actions that will be taken against employees
for violations of the prohibition;

¢ Establishing a drug-free awareness program to inform employees about all of

»

the following:

1) the dangers of drug abuse in the workplace;

2) the organization’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance
programs,

4) the penalties that may be imposed upon employees for drug abuse
violations;

5) requiring that each employee engaged in the performance of the

confract or grant be given a copy of the company’s drug-free policy
statement and that, as a condition of employment on the contract or
grant, the employee agrees to abide by the terms of the statement.

CONFIDENTIALITY

CONTRACTOR and its officers, employees, agents, and subcontractors shall comply with
Welfare and Institutions (W & I) Code Sec. 10850, 45 CFR Sec. 205.50, and all other
applicable provisions of law which provide for the confidentiality of records and prohibit
their being opened for examination for any purpose not directly connected with the
administration of public social services. Whether or not covered by W&I Code Sec. 10850
or by 45 CFR Sec. 205.50, confidential medical or personnel records and the identities of
clients and complainants shall not be disclosed unless there is proper consent to such
disclosure or a court order requiring disclosure. Confidential information gained by
CONTRACTOR from access to any such records, and from contact with its clients and
complainants, shall be used by CONTRACTOR only in connection with its conduct of the
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EXHIBIT B

program under this Agreement. The COUNTY, through the Director of the Department of
Social Services, and his/her representatives, shall have access to such confidential
information and records to the extent allowed by law, and such information and records in
the hands of the COUNTY shall remain confidential and may be disclosed only as
permitted by law.

. NON-DISCRIMINATION

CONTRACTOR certifies that to the best of its ability and knowledge it will comply with
the nondiscrimination program requirements set forth in this Section.

4,01 Discrimination Defined: The term “discrimination” as used in this contract, is the
same term that is used in Monterey County Code, Chapter 2.80 “Procedures for
Investigation and Resolution of Discrimination Complaints”; it means the illegal denial of
equal employment opportunity, harassment (including sexual harassment and violent
harassment), disparate treatment, favoritism, subjection to unfair or unequal working
conditions, and/or other discriminatory practice by any Monterey County official,
employee or agent, due to an individual’s race, color, ethnic group, national origin,
ancestry, religious creed, sex, sexual orientation, age, veteran’s status, cancer-related
medical condition, physical handicap (including AIDS) or disability. The term also
includes any act of retaliation.

4.02 Application of Monterey COUNTY Code Chapter 2.80: The provisions of
Monterey COUNTY Code Chapter 2.80 apply to activities conducted pursuant to this
Agreement. Complaints of discrimination made by CONTRACTOR against the
COUNTY, or by recipients of services against CONTRACTOR, may be pursued using the
procedures established by Chapter 2.80. CONTRACTOR shall establish and follow its
own written procedures for the prompt and fair resolution of discrimination complaints
made against CONTRACTOR by its own employees and agents, and shall provide a copy
of such procedures to COUNTY on demand by COUNTY.

4.03 Compliance with laws: During the performance of this Agreement,
CONTRACTOR shall comply with all applicable federal, state and local laws and
regulations which prohibit discrimination, including but not limited to the following:

¢ California Fair Employment and Housing Act, California Government Code
Sec. 12900 et seq., see especially Section 12940 (c), (h), (1), (i), and (j); and the
administrative regulations issued thereunder, 2 Calif, Code of Regulations Secs.
7285.0 et seq. (Division 4 - Fair Employment and Housing Commission);

e California Government Code Secs. 11135 - 11139.5, as amended (Title 2, Div.
3, Part 1, Chap. 1, Art. 9.5) and any applicable administrative rules and
regulations issued under these sections; including Title 22 California Code of
Regulations 98000-98413.
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EXHIBIT B

¢ Federal Civil Rights Acts of 1964 and 1991 (see especially Title VI, 42 USC
Secs. 2000d et seq.), as amended, and all administrative rules and regulations
issued thereunder (see especially 45 CFR Part 80);

e The Rehabilitation Act of 1973, Secs. 503 and 504 (29 USC Sec. 793 and 794),
as amended; all requirements imposed by the applicable HHS regulations (45
CFR Parts 80, 84 and 91); and all guidelines and interpretations issued pursuant
thereto;

e 7 Code of Federal Regulations (CFR), Part 15 and 28 CFR Part 42;

o Title II of the Americans with Disabilities Act of 1990 (P.L. 101-336), 42
U.S8.C. Secs. 12101 et seq. and 47 U.S.C. Secs. 225 and 611, and any federal

regulations issued pursuant thereto (see 24 CFR Chapter 1; 28 CFR Parts 35 and
36; 29 CFR Parts 1602, 1627, and 1630; and 36 CFR Part 1191}

e Unruh Civil Rights Act, Calif. Civil Code Sec. 51 et seq., as amended;
¢ Monterey COUNTY Code, Chap. 2.80.;

e Age Discrimination in Employment Act 1975, as amended (ADEA), 29 U.S.C.
Secs 621 et seq.;

¢ Equal Pay Act of 1963, 29 U.S.C. Sec. 206(d);

® California Equal Pay Act, Labor Code Sec.1197.5.
e California Government Code Section 4450;

¢ The Dymally-Alatorre Bilingual Services Act; Calif. Government Code Sec.
7290 et seq.

e The Food Stamp Act of 1977, as amended and in particular Section 272.6.
e California Code of Regulations, Title 24, Section 3105A(e)

¢ Rcmoval of Barriers to Inter-Ethnic Adoption Act of 1996, Section 1808

4.04 Written assurances: Upon request by COUNTY, CONTRACTOR will give any
written assurances of compliance with the Civil Rights Acts of 1964 and 1991, the
Rehabilitation Act of 1973 and/or the Americans with Disabilities Act of 1990, as may be
required by the federal government in connection with this Agreement, pursuant to 45 CFR
Sec. 80.4 or 45 CFR Sec. 84.5, and 91; 7 CFR Part 15; and 28 CFR Part 35, or other
applicable State or federal regulation.
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EXHIBIT B

4.05 Written non-discrimination policy: Contractor shall maintain a written statement
of its non-discrimination policies which shall be consistent with the terms of this
Agreement. Such statement shall be available to employees, recipients of services, and
members of the public, upon request.

4.06 Grievance Information: CONTRACTOR shall advise applicants who are denied
CONTRACTOR s services, and recipients who do receive services, of their right to present
grievances, and of their right to a State hearing concerning services received under this
Agreement.

4.07 Notice to Labor Unions: CONTRACTOR shall give written notice of its obligations
under paragraphs 4.01 - 4.08 to labor organizations with which it has a collective
bargaining or other agreement.

4.08 Access to records by government agencies: CONTRACTOR shall permit access
by COUNTY and by representatives of the State Department of Fair Employment and
Housing, and any state agency providing funds for this Agreement, upon reasonable notice
at any time during normal business hours, but in no case less than 24 hours' notice, to such
of its books, records, accounts, facilities, and other sources of information as the inspecting
party may deem appropriate to ascertain compliance with these non-disctimination
provisions.

4.09 Binding on Subcontractors: The provisions of paragraphs 4.01 - 4.08 shall also
apply to all of CONTRACTOR's subcontractors. CONTRACTOR shall include the non-
discrimination and compliance provisions of these paragraphs in all subcontracts to
perform work or provide services under this Agreement.

CONTRACT ADMINISTRATORS

5.01 Contract Administrator - CONTRACTOR: CONTRACTOR hereby designates
Laureen Walsh as its Contract Administrator for this Agreement. All matters concerning
this Agreement which are within the responsibility of CONTRACTOR shall be under the
direction of, or shall be submitted to, the CONTRACTOR's Contract Administrator.
CONTRACTOR may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to COUNTY of any such change.

5.02 Contract Administrator - COUNTY: COUNTY hereby designates the Director of
the Monterey County Department of Social Services as its Contract Administrator for this
Agreement. All matters concerning this Agreement which are within the responsibility of
COUNTY shall be under the direction of, or shall be submitted to, the Director or such
other COUNTY employee in the Department of Social Services as the Director may
appoint. COUNTY may, in its sole discretion, change its designation of the Contract
Administrator, and shall promptly give written notice to CONTRACTOR of any such
change.
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EXHIBIT B

VI. CONTRACT DEPENDENT ON GOVERNMENT FUNDING
COUNTY's payments to CONTRACTOR under this Agreement are funded by the State
and Federal governments. If funds from State and Federal sources are not obtained and
continued at a level sufficient to allow for COUNTY's purchase of the indicated quantity of
services, then COUNTY may give written notice of this fact to CONTRACTOR, and the
obligations of the parties under this Agreement shall terminate immediately, or on such
date thereafter, as COUNTY may specify in its notice, unless in the meanwhile the parties
enter into a written Amendment modifying this Agreement.

VII. APPEAL PROCESS

In the event of a dispute or grievance regarding the terms and conditions of this Agreement,
both parties shall abide by the following procedures:

A. CONTRACTOR shall first discuss the problem informally with the designated DSS
Contact/Program Analyst. If the problem is not resolved, CONTRACTOR must, within
fifteen (15) working days of the failed attempt to resolve the dispute with DSS
Contact/Program Analyst, submit a written complaint, together with any evidence, to the
DSS Branch Deputy Director. The complaint must include a description of the disputed
issues, the legal authority/basis for each issue which supports CONTRACTOR’s position,
and the remedy sought. The Branch Deputy Director shall, within fifteen (15) working days
after receipt of CONTRACTOR’s written complaint, make a determination on the dispute,
and issue a written decision and reasons therefore. All written communication shall be
pursuant to Section 14. NOTICES of this Agreement. Should CONTRACTOR disagree with
the decision of the Division Deputy Director, CONTRACTOR may appeal the decision to the
Director of the Department of Social Services.

B. CONTRACTOR’s appeal of the Branch Deputy Director’s decision must be submitted to
the Department Director within ten (10) working days from the date of the decision; be in
writing, state the reasons why the decision is unacceptable, and include the original
complaint, the decision that is the subject of appeal, and all supporting documents. Within
twenty (20) working days from the date of CONTRACTOR’S appeal, the Department
Director, or his’her designee, shall meet with CONTRACTOR to review the issues raised on
appeal. The Department Director shall issue a final written decision within fifteen (15)
working days of such meeting,

C. CONTRACTOR may appeal the final decision of the Department Director in accordance
with the procedures set forth in Division 25.1 (commencing with Section 38050) of the
Health and Safety Code and the regulations adopted thereunder. (Title 1, Subchapter 2.5
commencing with Section 251, or Subchapter 3 commencing with Section 300, whichever is
applicable, of the California Code of Regulations).

D. CONTRACTOR shall continue to carry out the obligations under this Agreement during
any dispute.

E. Costs incurred by CONTRACTOR for administrative/court review are not
reimbursable by COUNTY.
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EXHIBIT C

MONTEREY COUNTY DEPARTMENT OF SOCIAL SERVICES
Aspiranet - Visitation Center
CWS/Flex Monterey County
July 1, 2019- June 30, 2020

BUDGET
CATEGORY TOTAL
CONTRACT
BUDGET
Receiving Center
Salary and Benefits FTE
Salary and Benefits
Core Division Director 0.04 $ 3,800
Core Program Director 0.15 $ 12,150
Core Program Manager 1.0 $ 80,000
Visitation Specialist 1.0 $ 39,312
Visitation Staff (Reg. And On call) 2.2 $ 68,723
Administrative Assistant 1.0 $ 29,120
Total Salaries $ 233,105
Benefits (benefited staff @ 25.8%) $50,750
Payroll taxes {on call staff} 5 $2,785
Total Salaries and Benefits $ 286,640
Operatlng
Maintence $ 22,000
Employee Hiring Costs $ 600
Employee Training $ 1,500
Employee parking $ 1,250
Data Network $ 10,0861
Cell Phone $ 1,200
Printing § 300
Postage/Freight $ 500
Office Supplies $ 2,000
Equipment/Copier Lease $ 2,040
|Program Supplies/Toys/Furnishings $ 21,909
Total Operati4nQ $ 63,360
Sub-Total| $ 350,000
Administrative (15%) $ 52,500
Total Receiving Center $ 402,500

FCS/JUAREZ-LEFEVRE
Aspiranet, Inc. CWS
Exhibit C July 1, 2019 -June 30, 2020



EXHIBIT D

MONTEREY COUNTY DEPARTMENT OF SQOCIAL SERVICES

Aspiranet - Visitation Center
CWS/Flex Monterey County
July 1, 2019 - June 30, 2020

Invoice Number:

Name of Agency Aspiranet Report for the month of
CATEGORY TOTAL MONTHLY YTD BALANCE DOCUMENTATION
CONTRACT EXPENSE EXPENSE CONTRACT REQUIRED
BUDGET FUNDS
CHERISH
Salary and Benefits FTE
Core Division Diractor 0.04 3 3,800 Timesheets/Payroll
Core Program Director 0.15 $ 12,150 Timesheets/Payroll
Core Pragram Manager 1.0 $ 80,000 Timesheets/Payroll
Visltation Specialist 1.0 $ 39,312 Tl heets/Payroll
Visitation Staff (Regular and on call) 2.2 $ 88,723 Timesheets/Payroll
Administrative Assistant 1.0 $ 29,120 Timesheats/Payroll
Total Salarles L] 233,105 TimesheetsiPayroll
Bensfits (benefited staff @ 25.8%) $50.750 Timesheets/Payroll
Payroll taxes (on call staff) $2, 785 Timesheets/Payroll
Total Salarles and Benefits § 236,640
Operating
Maintence 3 22,000 Recelpts/invoice
Employes Hiring Costs $ 600 Recelpts/invoice
Empiloyee Training $ 1,500 Receiptsfinvolce
|Employee perking 3 1,250 Receiptsiinvolce
Data Network $ 10,061 Recei nvolce
Cell Phone $ 1,200 Recelptsiinvoice
ng 3 300 Receiptsiinvolce
Postage/Freight 3 500 Recelpts/involce
Office Supplies 3 2,000 Recelptsil
Equipment/Copler Lease H 2,040 Receipts/nvoice
Program Supplies/Toys/Fumishings 3 21,809 Receiptsiinvolce
Total Op gl § 63,360
Sub Totat | § 350,000
Administrative 5 52,500 Audlt
 Total Receiving Center $ 402.500

I herehy certify that this report Is correct and complete to the best of my knowledﬁe.

Person completing the form: _ Title: Phone Number:
Authorized signature: Date:
Monterey County DSS Authorlzed Signature: Date:

REMIT TO: Aspiranet
400 Oyster Point Blvd., Suite 501
South San Francisco, CA 94080




EXHIBIT E

CHILD ABUSE & NEGLECT REPORTING
CERTIFICATION

Aspiranet

CONTRACTOR hereby acknowledges that this contract for services will bring
CONTRACTOR 1in contact with children, and that CONTRACTOR has received from
COUNTY a copy of Penal Code Sections 11165.7 and 11166 as required by the Child
Abuse and Neglect Reporting Act (Penal Code Sections 11164, et seq). CONTRACTOR
further certifies that it has knowledge of the provisions of the Act, and will comply with
its provisions, which define a mandated reporter and requires that reports of child abuse
or neglect be made by a mandated reporter whenever, in his or her professional capacity
or within the scope of his or her employment, he/she has knowledge or observes a child
whom he/she knows or reasonably suspects has been a victim of neglect or abuse.

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of, and will comply with, the Act’s reporting
requirements.

U ) B

Authorized Signature’

05 (1[4

Date

¢ 24-hour Bilingpal Child Abuse Hotline 1-800-606-6618

¢ Mandated Child Abuse Reporter Training is available, at no cost, through the Child
Abuse Prevention Council of Monterey County (CAPC), 755-4737.

Page 1 of1
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EXHIBIT F
Health Insurance Portability & Accountability Act (HIPAA) Certification

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification
provisions,” direct the Department of Health and Human Services to develop standards to protect the
security, confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services has issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Privacy
Rule™); and

WHEREAS, CONTRACTOR and COUNTY have entered into an Agreement (“the Agreement”)
to which this Certification is an attachment whereby CONTRACTOR will provide certain services to
COUNTY,; and

WHEREAS, CONTRACTOR may have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under the underlying Agreement.

THEREFORE, in consideration of the Parties’ continuing obligations under the Agreement,
compliance with the HIPAA Privacy Rule, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CONTRACTOR agrees to the provisions of this
Certification and of the HIPAA Privacy Rule and to protect the interests of COUNTY.

L DEFINITIONS

Except as otherwise defined herein, any and all capitalized terms in this Section shall have the definitions
set forth in the HIPAA Privacy Rule. In the event of an inconsistency between the provisions of this
Certification and mandatory provisions of the HIPAA Privacy Rule, as amended, the HIPAA Privacy
Rule shall control. Where provisions of this Certification are different than those mandated in the HIPAA
Privacy Rule, but are nonetheless permitted by the HIPAA Privacy Rule, the provisions of this
Certification shall control.

The term “Protected Health Information” means individually identifiable health information including,
without limitation, all information, data, documentation, and materials, including without limitation,
demographic, medical and financial information, that relates to the past, present, or future physical or
mental health or condition of an individual; the provision of health care to an individual; or the past,
present, or future payment for the provision of health care to an individual; and that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be used to
identify the individual.

CONTRACTOR acknowledges and agrees that all Protected Health Information that is created or
received by COUNTY and disclosed or made available in any form, including paper record, oral
communication, audio recording, and electronic display by COUNTY, or its operating units, to
CONTRACTOR or is created or received by CONTRACTOR on COUNTY s behalf shall be subject to
this Certification.

Page 1 of 4
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EXHIBIT F

IL. CONFIDENTIALITY REQUIREMENTS

(a)

(b)

Page 2 of 4

CONTRACTOR agrees:

(i) to use or disclose any Protected Health Information solely: (1) for meeting its
obligations as set forth in any agreements between the Parties evidencing their business
relationship or (2) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom COUNTY is required to disclose such information, or
as otherwise permitted under this Certification, or the underlying Agreement ,(if consistent
with this Certification and the HIPAA Privacy Rule), or the HIPAA Privacy Rule, and (3)
as would be permitted by the HIPAA Privacy Rule if such use or disclosure were made by
COUNTY; and

(i1) at termination of the Agreement, (or any similar documentation of the business
relationship of the Parties), or upon request of COUNTY, whichever occurs first, if
feasible CONTRACTOR will return or destroy all Protected Health Information received
from or created or received by CONTRACTOR on behalf of COUNTY that
CONTRACTOR still maintains in any form, and retain no copies of such information, or if
such return or destruction is not feasible, CONTRACTOR will extend the protections of
this Agreement to the information and limit further uses and disclosures to those purposes
that make the return or destruction of the information not feasible; and

(iii) to ensure that its agents, including a subcontractor(s), to whom it provides Protected
Health Information received from or created by CONTRACTOR on behalf of COUNTY,
agrees to the same restrictions and conditions that apply to CONTRACTOR with respect to
such information. In addition, CONTRACTOR agrees to take reasonable steps to ensure
that its employees’ actions or omissions do not cause CONTRACTOR to breach the terms
of the Agreement.

Notwithstanding the prohibitions set forth in this Certification or the Agreement,
CONTRACTOR may use and disclose Protected Health Information as follows:

1) if necessary, for the proper management and administration of
CONTRACTOR or to carry out the legal responsibilities of CONTRACTOR, provided
that as to any such disclosure, the following requirements are met:

(A) the disclosure is required by law; or

(B) CONTRACTOR obtains reasonable assurances from the person to
whom the information is disclosed that it will be held confidentially and used or
further disclosed only as required by law, or for the purpose for which it was
disclosed to the person, and the person notifies CONTRACTOR of any instances of
which it is aware in which the confidentiality of the information has been breached;

(i)  for data aggregation services, if to be provided by CONTRACTOR for the
health care operations of COUNTY pursuant to any agreements between the Parties
evidencing their business relationship. For purposes of this Certification and the
Agreement, data aggregation services means the combining of Protected Health
Information by CONTRACTOR with the protected health information received by
CONTRACTOR in its capacity as CONTRACTOR of another COUNTY, to permit data
analyses that relate to the health care operations of the respective covered entities.
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(c) CONTRACTOR will implement appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as permitted in this Certification. The Secretary of
Health and Human Services shall have the right to audit CONTRACTOR’s records and
practices related to use and disclosure of Protected Health Information to ensure
COUNTY’s compliance with the terms of the HIPAA Privacy Rule. CONTRACTOR
shall report to COUNTY any use or disclosure of Protected Health Information which is
not in compliance with the terms of this Certification of which it becomes aware. In
addition, CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect
that is known to CONTRACTOR of a use or disclosure of Protected Health Information by
CONTRACTOR in violation of the requirements of this Certification or the Agreement.

.  AVAILABILITY OF PHI

CONTRACTOR agrees to make available Protected Health Information to the extent and in the manner
required by Section 164.524 of the HIPAA Privacy Rule. CONTRACTOR agrees to make Protected
Health Information available for amendment and incorporate any amendments to Protected Health
Information in accordance with the requirements of Section 164.526 of the HIPAA Privacy Rule. In
addition, CONTRACTOR agrees to make Protected Health Information available for purposes of
accounting of disclosures, as required by Section 164.528 of the HIPAA Privacy Rule.

IV. TERMINATION

Notwithstanding anything in this Certification or the Agreement to the contrary, COUNTY shall have the
right to terminate the Agreement immediately if COUNTY determines that CONTRACTOR has violated
any material term of this Certification and/or the Agreement. If COUNTY reasonably believes that
CONTRACTOR will violate a material term of this Certification and/or the Agreement and, where
practicable, COUNTY gives written notice to CONTRACTOR of such belief within a reasonable time
after forming such belief, and CONTRACTOR fails to provide adequate written assurances to COUNTY
that it will not breach the cited term of this Certification and/or the Agreement within a reasonable period
of time given the specific circumstances, but in any event, before the threatened breach is to occur, then
COUNTY shall have the right to terminate the Agreement immediately.

V. MISCELLANEOUS

Except as expressly stated herein or the HIPAA Privacy Rule, the parties to the Agreement do not intend
to create any rights in any third parties. The obligations of CONTRACTOR under this Section shall
survive the expiration, termination, or cancellation of this Certification and/or the Agreement, and/or the
business relationship of the parties, and shall continue to bind CONTRACTOR, its agents, employees,
contractors, successors, and assigns as set forth herein.

The parties agree that, in the event that any documentation of the arrangement pursuant to which
CONTRACTOR provides services to COUNTY contains provisions relating to the use or disclosure of
Protected Health Information which are more restrictive than the provisions of this Certification or the
Agreement, the provisions of the more restrictive documentation will control. The provisions of this
Certification and the Agreement are intended to establish the minimum requirements regarding
CONTRACTOR s use and disclosure of Protected Health Information.
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In the event that either party believes in good faith that any provision of this Certification and/or the
Agreement fails to comply with the then current requirements of the HIPAA Privacy Rule, such party
shall notify the other party in writing. For a period of up to thirty (30) days, the parties shall address in
good faith such concern and amend the terms of this Certification and/or the Agreement, if necessary to
bring it into compliance. If, after such thirty-day period, the Certification and/or the Agreement fails to
comply with the HIPAA Privacy Rule, then either party has the right to terminate upon written notice to
the other party.

CONTRACTOR: Aspiranet

By%@/@% aé\(?
Title: WI({‘:T)D@T |

Date: Og ]H’[ﬁ
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CERTIFICATION REGARDING LOBBYING

Aspiranet
The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No federal appropriated funds have been paid or will be paid by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including sub-
contracts, sub-grants, and contracts under grants, loans, and cooperative
agreements, and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

L%/L\ L@? Q( < (Lesibent

Signature : Title
Aspiranet 0= '! /“l’[ lo'
Agency/Organization Date
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ELDER/DEPENDENT ADULT
ABUSE & NEGLECT REPORTING
CERTIFICATION

Aspiranet

CONTRACTOR hereby acknowledges that this contract for services will bring
CONTRACTOR in contact with dependent adults or elders, and that CONTRACTOR has
received from COUNTY a copy of Welfare & Institutions Code Section 15659 as
required by the Elder Abuse and Dependent Adult Civil Protection Act (Welfare &
Institutions Code Sections 15600, et seq). CONTRACTOR certifies that it has
knowledge of the provisions of the Act, and will comply with its provisions which define
a mandated reporter, and requires that reports of abuse or neglect be made by a mandated
reporter when, in his or her professional capacity, or within the scope of his or her
employment, he/she observes or has knowledge of an incident that reasonably appears to
be physical abuse, abandonment, isolation, financial abuse, or neglect.

Form SOC 341, Report of Suspected Dependent Adult/Elder Abuse, and General
Instructions are available on the California Department of Social Services website:

http://www.dss.cahwnet.gov/cdssweb/entres/forms/English/SOC341.pdf

CONTRACTOR further gives assurance that all of its employees, consultants, and agents
performing services under this Agreement, who are mandated reporters under the Act,
sign statements indicating that they know of and will comply with the Act’s reporting
requirements.

Form SOC 341A, Statement Acknowledging Requirement to Report Suspected Abuse of
Dependent Adult and Elders, is available on the California Department of Social Services
website:

http://www.dss.cahwnet.gcov/cdssweb/entres/forms/English/SOC341 A .pdf

Wz} b

Authorized §< gnatureﬁ \

N Eall

Date

To Report Suspected Dependent Adult/Elder Abuse during regular business hours, call
1 (800) 510-2020
To Report Suspected Dependent Adult/Elder Abuse after hours, call 911
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WELFARE AND INSTITUTIONS CODE
SECTION 15659

15659.
(a) Any person who enters into employment on or after
January 1, 1995, as a care custodian, health practitioner, or with an adult
protective services agency or a local law enforcement agency, prior to
commencing his or her employment and as a prerequisite to that employment
shall sign a statement on a form, that shall be provided by the prospective
employer, to the effect that he or she has knowledge of Section 15630 and will
comply with its provisions. The signed statement shall be retained by the
employer.
{b) Agencies or facilities that employ persons required to make
reports pursuant to Section 15630, who were employed prior to January 1, 1995,
shall inform those persons of their responsibility to make reports by delivering to
them a copy of the statement specified in subdivision (a).
{c¢) The cost of printing, distribution, and filing of these
statements shall be borne by the employer.
(d) On and after January 1, 1995, when a person is issued a state license or
certificate to engage in a profession or occupation the members of which are
required to make a report pursuant to Section 15630, the state agency issuing the
license or certificate shall send a statement substantially similar to the one
contained in subdivision (a) to the person at the same time as it transmits the
document indicating licensure or certification to the person.
(e) As an alternative to the procedure required by subdivision
(d), a state agency may cause the required statement to be printed on all
application forms for a license or certificate printed on or after January 1, 1995.
(f) The retention of statements required by subdivision (a), and the delivery of
statements required by subdivision (b} shall be the full extent of the employer's
duty pursuant to this section. The failure of any employee or other person
associated with the employer to report abuse of elders or dependent adults
pursuant to Section 15630 or otherwise meet the requirements of this chapter shall
be the sole responsibility of that person. The employer or facility shall incur no
civil or other liability for the failure of these persons to comply with the
requirements of this chapter.
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AUDIT & RECOVERY OF OVERPAYMENTS REQUIREMENTS
1. CPA Audit on Termination:

1.01 Audit Requirement

At the request of COUNTY, CONTRACTOR shall give to COUNTY an audit report(s) covering the
contract period, prepared by an independent Certified Public Accountant. The purpose of the audit
requirement is determining whether the reported costs are fair and reasonable and have becn computed
in accordance with generally accepted accounting principles, with the provisions of this Agreement,
and with all applicable COUNTY requirements.

If CONTRACTOR expends a total of $750,000 or more of federal funding per fiscal year,
CONTRACTOR is required to submit an annual audit report(s) that was performed in compliance with
the Uniform Guidance.

If CONTRACTOR expends less than $750,000 in federal funding per fiscal year, then the COUNTY
shall require an annual audit report(s) be performed in accordance with the Generally Accepted
Auditing Standards (GAAS).

1.02 Audit Submission /Fiscal Year-end

CONTRACTOR shall provide COUNTY with the audit report(s), required herein no later than six (6)
months after the close of CONTRACTOR s Fiscal Year, except when CONTRACTOR has expended
$750,000 in federal funding and the Uniform Guidance allows a nine (9) month deadline. In the case
where providing the required audit within the specified time period represents an unreasonable
hardship, CONTRACTOR shall alert COUNTY and request an extension. Additional documentation
may be requested by COUNTY to grant the extensiorn.

1.03 Audit Format
CONTRACTOR may submit to COUNTY one of the following in satisfaction of this Audit
requirement:

1) If CONTRACTOR expends a total of $750,000 or more of federal funding per fiscal year,
CONTRACTOR is required to submit an annual audit report(s) that was performed in compliance
with the Uniform Guidance.

-OR-

2) If CONTRACTOR expends less than $750,000 in federal funding per fiscal year, then the

COUNTY shall require an annual audit report(s) be performed in accordance with the Generally

Accepted Auditing Standards (GAAS).

-OR-

3) Additionally, at the discretion of the CONTRACTOR, a program specific audit report(s) may be

submitted in accordance with the Uniform Guidance.

All Audits must include the following information within their audit:
a) A separate schedule listing programs and funding, see recommended format, Exhibit I-1.
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b) All Management Letters received by the CONTRACTOR relating to the performed audit, shall be
submitted in conjunction with the annual audit report(s) to the COUNTY.

1.04 Payment for Audit

CONTRACTOR shall bear all costs in connection with, or resulting from, any audit and/or inspections
including, but not limited to, actual cost incurred and the payment/repayment of any expenditures
disallowed by COUNTY, State or Federal government entities, including any assessed interest and
penalties.

If CONTRACTOR is exempt from federal audit procedures under UNIFORM ADMINISTRATIVE
REQUIREMENTS, COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL
AWARDS (Uniform Guidance), then payment for this audit shall be made by CONTRACTOR with
resources other than grant funds, or those used for matching purposes. If CONTRACTOR is not
exempt from federal audit procedures under the UNIFORM ADMINISTRATIVE REQUIREMENTS,
COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS (Uniform
Guidance), the cost of audits made in accordance with the provisions of this part are allowable charges
to Federal awards. The charges may be considered a direct cost or an allocated indirect cost, as
determined in accordance with the provisions of applicable Uniform Guidance cost principles, other
applicable cost principles or regulations.

I1. Contractor Records

Funds provided by COUNTY shall be accounted for separately in CONTRACTOR’s books and
records. CONTRACTOR shall keep a systematic accounting record of the receipt and disbursement of
COUNTY funds. CONTRACTOR shall permit COUNTY to audit, examine and to copy excerpts and
transcripts from such records and to conduct audits or reviews of all records including, but not limited
to, invoices, materials, personnel records, bank account records, business records, billing statements,
payroll records, business expense records, and all other data related to matters covered by this
Agreement. CONTRACTOR shall maintain such data and records in an accessible location and
condition for a period of at least four (4) years from the close of this Agreement term, or until after the
conclusion of any audit, whichever occurs last. The State of California and/or any Federal agency
providing funds for this Agreement shall have the same rights conferred upon COUNTY herein.
CONTRACTOR shall keep records that are sufficient to permit the tracing of funds to a level of
expenditure adequate to ensure that the funds have not been unlawfully spent. CONTRACTOR’s
records shall describe and support the use of funds for the agreed upon project or services outlined in
this Agreement.

ITI. Recovery of Overpayments: If any audit shows that COUNTY has paid to CONTRACTOR any
amount in excess of properly allowable costs, then CONTRACTOR shall reimburse COUNTY for that
amount, either by a cash payment made within thirty (30) days after COUNTY notifies
CONTRACTOR of the overpayment, or by an offset made by COUNTY against any payments owed
by COUNTY to CONTRACTOR under this or any other contract.

Aspiranet

L&«J%y f/l<7 os L1
(signature of auth ed rep sentatlve) (date)
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