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Bettye J. Saxon, Ed. D.    Lisa Ludovici 
AT&T External Affairs    Spectrum/Charter Communication 
401 W. Franklyn    Director, Government Affairs Central and Northern California 
Monterey, CA 93940    270 Bridge Street 

San Luis Obispo, CA  93401 
Rebecca Warner      
Comcast      Carrie Sims 
Strategic Government Account Executive Verizon Wireless 
P.O. Box 37601      Government Account Manager 
Philadelphia, PA 19101-0601   Santa Barbara, San Luis Obispo 
 
Reshift Networks    Razzolink 
12647 Alcosta Boulevard, Suite 450  16 Digital Drive, Suite 130 
San Ramon, CA 94583    Novato, CA  94949 
 
Mark Morgenthaler    W. Alexander Hagen 
CEO, Surfnet Communications   CEO, Etheric Networks, Inc. 
4200 Scotts Valley Dr. Suite B   1009 S. Claremont St. 
Scotts Valley, CA 95066    San Mateo, CA 94402 
 
Norina Moy     Leon Bloodfield 
Sprint      T-Mobile 
6200 Sprint Parkway    12920 SE 38th St. 
Overland Park, KS 66251   Bellevue, WA 98006 
 
 
RE: Participation in the California LifeLine Program  
 
 
Dear Internet Service Providers of Monterey County: 
 
On behalf of the County of Monterey Board of Supervisors, we write to thank those companies that are participating 
in the California LifeLine Program, and urge those that are not, to do so.   
 
As you know, the California Public Utilities Commission (CPUC) California LifeLine Program provides discounted 
home phone, cell phone, and internet services to eligible households. The California LifeLine discounts help 
consumers lower the cost of their phone and internet bills. 
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In Monterey County, similarly to the State as a whole, the California LifeLine program is significantly 
underutilized.  Within the 30th Assembly District there are a total of 122,490 residents that currently qualify for this 
program, yet only 14% are enrolled. The 30th Assembly District includes the Salinas Valley (Salinas, Soledad, 
Gonzales, Greenfield and King Cities), all of San Benito County, the Cities of Gilroy and Morgan Hill in Santa Clara 
County, and the City of Watsonville in Santa Cruz County. 
 
With the current pressures of the COVID-19 pandemic, many people working from home, and school children 
participating in distance learning, it is now more important than ever to ensure our most vulnerable populations 
have access to affordable and reliable broadband, and that California end the digital divide.   
 
Although internet service providers are not required to participate, they are eligible and therefore we are 
respectfully asking that you consider participating in this important program to help the most vulnerable 
populations in our County. 
 
Sincerely, 
 
 
Chris M. Lopez 
Chair, Board of Supervisors 
 
CC:  Hon. Jimmy Panetta, 20th Congressional District 

Hon. Bill Monning, 17th Senate District 
 Hon. Anna Caballero, 12th Senate District 
 Hon. Robert Rivas, 30th Assembly District  
 Hon. Mark Stone, 29th Assembly District  
 City of Carmel-by-the-Sea 
 City of Del Rey Oaks 
 City of Gonzales 
 City of Greenfield  
 City of King City  
 City of Marina  
 City of Monterey 
 City of Pacific Grove 
 City of Salinas 
 City of Sand City 
 City of Seaside 
 City of Soledad 


