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RFP 10436

AGREEMENT BETWEEN COUNTY OF MONTEREY AND
EVERBRIDGE, INC.

This AGREEMENT is made and entered into by and between the County of Monterey, a
political subdivision of the State of California, hereinafter referred to as “County”, and
EVERBRIDGE, Inc. hereinafter referred to as “CONTRACTOR.”

SAMPLE RECITALS

WHEREAS, County has invited proposals through the Request for Proposals (RFP #
10436) for TELEPHONE MESSAGING AND EMERGENCY NOTIFICATION
SYSTEM, in accordance with the specifications set forth in this AGREEMENT; and

WHEREAS, CONTRACTOR has submitted a responsive and responsible proposal to
perform such services; and

WHEREAS, CONTRACTOR has the expertise and capabilities necessary to ﬁi‘ovide the
services requested.

NOW THEREFORE, County and CONTRACTOR, for the consideration hereinafter
named, agree as follows:

1.0 PERFORMANCE OF THE AGREEMENT

1.1 After consideration and evaluation of the CONTRACTOR’S proposal, the County hereby
engages CONTRACTOR to provide the services set forth in RFP # 10436 and in this
AGREEMENT on the terms and conditions contained herein and in RFP # 10436, The
intent of this AGREEMENT is to summarize the contractual obligations of the parties.
This AGREEMENT is based on the following supporting documents:

AGREEMENT

RFP # 10436 dated May 16, 2013, including all attachments and exhibits
CONTRACTOR’S Proposal dated June 27, 2013,
Exhibit A — Prequalification’s (pgs. 18-19)

Exhibit B — Functional Requirements (pgs. 20-26)

Exhibit C — Technical Specifications (pgs. 27-35)

Exhibit D — Security Requirements (pgs. 36-38)

Exhibit E — System Specs — Mass Notification (pgs. 39-42)
Exhibit F — Pricing (pgs. 43-48)

Exhibit G — Q&A (pgs. 49- 50)

Exhibit H — Everbridge Additional Provision (pg. 51)

1.2 These documents are on file with the Contracts/Purchasing Division.
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1.4

1.5

1.6
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All of the above-referenced documents are intended to be complementary. Work
required by one of the above-referenced documents and not by others shall be done as if
required by all. In the event of a conflict between or among component parts of the
contract, the contract documents shall be construed in the following order:
AGREEMENT, RFP #10436, CONTRACTOR’S Proposal, including all attachments and
exhibits.

CONTRACTOR warrants that CONTRACTOR and CONTRACTOR’s agents,
employees, and subcontractors performing Services (as defined below) under this
AGREEMENT are specially trained, experienced, competent, and appropriately licensed
to perform the work and deliver the services required under this AGREEMENT and are
not employees of the County, or immediate family of an employee of the County.

CONTRACTOR, its agents, employees, and subcontractors shall perform all work in a
safe and skillful manner and in compliance with all applicable laws and regulations. All
work performed under this AGREEMENT that is required by law to be performed or
supervised by licensed personnel shall be performed in accordance with such licensing

refjuirements.
1.5.1 CONTRACTOR must maintain all licenses throughout the term of the
AGREEMENT.

CONTRACTOR shall furnish, at its own expense, all materials, equipment, and
personnel necessary to carry out the terms of this AGREEMENT, except as otherwise
specified in this AGREEMENT. CONTRACTOR shall not use County premises,
property (including equipment, instruments, or supplies) or personnel for any purpose
other than in the performance of its obligations under this AGREEMENT,

2

2.2

2.0 SCOPE OF SERVICE

CONTRACTOR shall provide periodic security reviews and vulnerability assessments of
CONTRACTOR’s provided service and system.

To provide Telephone Messaging and Emergency Notification Systems to the County of
Monterey. Per terms and conditions set forth within RFP 10436, proposal submitted by
CONTRACTOR, Inc. to include addendum, attachments, and reference exhibits A — H
(the “Service™).

3.1

3.0 TERM OF AGREEMENT

The initial term shall commence on October 8, 2013 through and including October 8,
2014, with the option to extend the AGREEMENT for four (4) additional one (1) year
periods., County is not required to state a reason if it elects not to renew this
AGREEMENT.
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If County exercises its option to extend, all applicable parties shall mutually agree upon
the extension, including any changes in rate and/or terms and conditions in writing.

Termination by Either Party. Either Party may terminate this Agreement upon the other
Party's material breach of this Agreement, provided that (i) the non-breaching Party sends
written notice to the breaching Party describing the breach in reasonable detail; (ii) the
breaching Party does not cure the breach within thirty (30) days following its receipt of
such notice (the "Notice Period"); and (iii) following the expiration of the Notice Period,
the non-breaching Party sends a second written notice to the breaching Party indicating
its election to terminate this Agreement.

Termination for Convenience by COUNTY. County May terminate this AGREEMENT
without cause at any time on thirty (30) days prior written notice; provided, however, that
it shall not be entitled to a refund of any fees then due and owing.

4.1

4.2

43

44

4.5

It is mutually understood and agreed by both parties that CONTRACTOR shall be
compensated under this AGREEMENT in accordance with the pricing sheet attached
hereto.

County shall pay the CONTRACTOR in accordance with the payment provisions set
forth in Exhibit F — Pricing, subject to the limitation set forth in this AGREEMENT. The
total amount payable by County to CONTRACTOR under this AGREEMENT is not to
exceed the sum of $79,234.00 for year one of the contract and not to exceed the sum of
$73,550.00 for the optional renewal years,

Any discount offered by the CONTRACTOR must allow for payment after receipt and
accepiance of Services, material or equipment and correct invoice, whichever is later. In
no case will a discount be considered that requires payment in less than 30 days.

CONTRACTOR shall levy no additional fees or surcharges of any kind during the term
of this AGREEMENT without first obtaining approval from County in writing.

Pricing does not include any local, state, federal or foreign taxes, levies or duties of any
nature, all of which COUNTY is responsible for paying, except for those relating to
CONTRACTOR’s income and any Federal Transportation Tax.

5l

5.0 INVOICES AND PURCHASE ORDERS

Invoices for all Services rendered per this AGREEMENT shall be billed directly to the
Department of Emergency Communications department at the following address:
County of Monterey Department of Emergency Communications
Attn: John Vaught — Administrative Services Assistant
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1322 Natividad Rd.
Salinas, CA. 93906

CONTRACTOR shall reference the RFP/RFQ number on all invoices submitted to
County. CONTRACTOR shall submit such invoices periodically or at the completion of
services, but in any event, not later than 30 days after completion of services. The
invoice shall set forth the amounts claimed by CONTRACTOR for the previous period,
together with an itemized basis for the amounts claimed, and such other information
pertinent to the invoice. County shall certify the invoice, either in the requested amount
or in such other amount as County approves in conformity with this AGREEMENT, and
shall promptly submit such invoice to County Auditor-Controller for payment. County
Auditor-Controller shall pay the amount certified within 30 days of receiving the certified
invoice.

All County of Monterey Purchase Orders issued for the AGREEMENT are valid only
during the fiscal year in which they are issued (the fiscal year is defined as July 1 through
June 30).

Unauthorized Surcharges or Fees: Invoices containing unauthorized surcharges or
unauthorized fees of any kind shall be rejected by County. Surcharges and additional fees
not included in the AGREEMENT must be approved by County in writing via an
Amendment.

6.1

CONTACTOR shall defend, indemnify and hold COUNTY harmless from and against
any Claim against COUNTY, but only to the extent it is based on a Claim that the
Everbridge Mass Notification Service directly infringes an issued patent or other IP Right
in a country in which the Everbridge Mass Notification Service is actually provided to
COUNTY. In the event CONTRACTOR believes any CONTRACTOR Technology is, or
is likely to be the subject of an infringement claim, CONTRACTOR shall have the
option, at its own expense, to: (i) to procure for COUNTY the right to continue using the
Everbridge Mass Notification Service; (ii) replace same with a non-infringing service;
(iii) modify such Everbridge Mass Notification Service so that it becomes noninfringing;
or (iv) refund any fees paid to CONTRACTOR and terminate this Agreement without
further liability. CONTRACTOR shall have no liability for any Claim arising out of (w)
COUNTY Data or other COUNTY supplied content, (x) use of the Everbridge Mass
Notification Service or Software (as defined on Aftachment 1) in combination with other
products, equipment, software or data not supplied by CONTRACTOR, (y) any use,
reproduction, or distribution of any release of the Everbridge Mass Notification Service
or Software other than the most current release made available to COUNTY, or (z) any
modification of the Everbridge Mass Notification Service or Software by any person
other than CONTRACTOR.
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LIMITATION OF LIABILITY. Neither Party shall have any liability to the other Party
for any loss of use, interruption of business, lost profits, costs of substitute services, or for
any other indirect, special, incidental, punitive, or consequential damages, however
caused, under any theory of liability, and whether or not the Party has been advised of the
possibility of such damage. Notwithstanding anything in this Agreement to the confrary,
in no event shall CONTRACTOR’s aggregate liability, regardless of whether any action
or claim is based on warranty, contract, tort, indemnification or otherwise, exceed
amounts actually paid by COUNTY to CONTRACTOR hereunder during the 12 month
period prior to the event giving rise to such liability.

7.1

1.2

13

__ 7.0INSURANCE REQUIREMENTS

Evidence of Coverage:

7.1.1  Prior to commencement of this AGREEMENT, CONTRACTOR shall provide a
“Certificate of Insurance” certifying that coverage as required herein has been
obtained. Individual endorsements executed by the insurance carrier shall
accompany the certificate. In addition CONTRACTOR upon request shall
provide a certified copy of the policy or policies.

7.1.2  This verification of coverage shall be sent to the County’s Contracts/Purchasing
Department, unless otherwise directed. CONTRACTOR shall not receive a
“Notice to Proceed” with the work under this AGREEMENT until it has obtained
all insurance required and such, insurance has been approved by County. This
approval of insurance shall neither relieve nor decrcase the liability of
CONTRACTOR.

Qualifying Insurers: All coverage, except surety, shall be issued by companies which
hold a current policy holder’s alphabetic and financial size category rating of not less
than A- VII, according to the current Best’s Key Rating Guide or a company of equal
financial stability that is approved by County’s Purchasing Officer.

Insurance Coverage Requirements:

Without limiting CONTRACTOR’s duty to indemnify, CONTRACTOR shall maintain

in effect throughout the term of this AGREEMENT a policy or policies of insurance with

the following minimum limits of liability:

731 Commercial general liability insurance, including but not limited to
premises and operations, including coverage for Bodily Injury and
Property Damage, Personal Injury, Contractual Liability, Broadform
Property Damage, Independent Contractors, Products and Completed
Operations, with a combined single limit for Bodily Injury and Property
Damage of not less than $1,000,000 per occurrence.
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Business automobile liability insurance, covering all motor vehicles,
including owned, lcased, non-owned, and hired vehicles, used in
providing Services under this AGREEMENT, with a combined single
limit for Bodily Injury and Property Damage of not less than $1,000,000
per occurrence,

Workers® Compensation Insurance, if CONTRACTOR employs others
in the performance of this AGREEMENT, in accordance with California
Labor Code section 3700 and with Employer’s Liability limits not less
than $1,000,000 each person, $1,000,000 each accident and $1,000,000
each disease.

Professional liability insurance, if required for the professional services
being provided, (e.g., those persons authorized by a license to engage in
a business or profession regulated by the California Business and
Professions Code), in the amount of not less than $1,000,000 per claim
and $2,000,000 in the aggregate, to cover liability for malpractice or
errors or omissions made in the course of rendering professional
services. If professional liability insurance is written on a “claims-made”
basis rather than an occurrence basis, CONTRACTOR shall, upon the
expiration or earlier termination of this AGREEMENT, obtain extended
reporting coverage (“tail coverage™”) with the same liability limits. Any
such tail coverage shall continue for at least three years following the
expiration or earlier termination of this AGREEMENT.

Other Insurance Requirements:

74.1

74.2

7.4.3

All insurance required by this AGREEMENT shall be with a company acceptable
to County and issued and executed by an admitted insurer authorized to transact
Insurance business in the State of California. Unless otherwise specified by this
AGREEMENT, all such insurance shall be written on an occurrence basis, o, if
the policy is not written on an occurrence basis, such policy with the coverage
required herein shall continue in effect for a period of three years following the
date CONTRACTOR completes its performance of Services under this
AGREEMENT.

Each liability policy shall provide that County shall be given notice in writing at
least thirty days in advance of any endorsed reduction in coverage or limit,
cancellation, or intended non-renewal thereof. Each policy shall provide coverage
for CONTRACTOR and additional insured with respect to claims arising from
each subcontractor, if any, performing work under this AGREEMENT, or be
accompanied by a certificate of insurance from each subcontractor showing each
subcontractor has identical insurance coverage to the above requirements.

Commercial general liability and automobile liability policies shall provide an
endorsement naming the County of Monterey, its officers, agents, and employees
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as__Additional Insureds with respect to ligbility arising out of the
CONTRACTOR'S work, including ongoing and completed operations, and shall
further provide that such insurance is primary insurance to any insurance or self-
insurance maintained by the County and that the insurance of the Additional
Insureds shall not be called upon to contribute to a loss covered by the
CONTRACTOR'S insurance. The required endorsement form for Commercial
General Liability Additional Insured is 1SO Form CG 20 10 11-85 or CG 20 10
10 01 in tandem with CG 20 37 10 01 (2000). The required endorsement form for
Automobile Additional Insured endorsement is ISO Form CA 20 48 02 99.

74.4 Prior to the execution of this AGREEMENT by County, CONTRACTOR shall
file certificates of insurance with County’s contract administrator and County’s
Contracts/Purchasing Division, showing that CONTRACTOR has in effect the
insurance required by this AGREEMENT. CONTRACTOR shall file a new or
amended certificate of insurance within five calendar days after any change is
made in any insurance policy, which would alter the information on the certificate
then on file. Acceptance or approval of insurance shall in no way modify or
change the indemnification clause in this. AGREEMENT, which shall continue in
full force and effect.

7.4.5 CONTRACTOR shall at all times during the term of this AGREEMENT maintain
in force the insurance coverage required under this AGREEMENT and shall send,
without demand by County, annual certificates to County’s Contract
Administrator and County’s Contracts/Purchasing Division. If the certificate is
not received by the expiration date, County shall notify CONTRACTOR and
CONTRACTOR shall have five calendar days to send in the certificate,
evidencing no lapse in coverage during the interim. Failure by CONTRACTOR
to maintain such insurance is a default of this AGREEMENT, which entitles
County, at its sole discretion, to terminate this AGREEMENT immediately.

8.1 Confidentiality; CONTRACTOR and its officers, employees, agents, and subcontractors
shall comply with any and all federal, state, and local laws, which provide for the
confidentiality of records and other information, CONTRACTOR shall not disclose any
confidential records or other Confidential Information (as defined below) received from
the County or prepared in connection with the performance of this AGREEMENT, unless
County specifically permits CONTRACTOR to disclose such records or information.
CONTRACTOR shall promptly transmit to County any and all requests for disclosure of
any such confidential records or information. CONTRACTOR shall not use any
confidential information gained by CONTRACTOR in the performance of this
AGREEMENT except for the sole purpose of carrying out CONTRACTOR’s obligations
under this AGREEMENT.
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Definition; Protection. As used herein, “Confidential Information” means all
information of a Party (“Disclosing Party”) disclosed to the other Party
(“Receiving Party”), whether orally, in writing, or by inspection of tangible
objects (including, without limitation, documents or prototypes), that is
designated as confidential or that reasonably should be understood to be
confidential given the nature of the information and the circumstances of
disclosure. Confidential Information includes without limitation, any personally
identifiable Customer Data, all CONTRACTOR Technology, and either Party’s
business and marketing plans, technology and technical information, product
designs, reports and business processes. Confidential Information shall not
include any information that: (i) is or becomes generally known to the public
without breach of any obligation owed to the Disclosing Party; (ii) was known to
the Receiving Party prior to its disclosure by the Disclosing Party without breach
of any obligation owed to the Disclosing Party; (iii) was independently developed
by the Receiving Party without breach of any obligation owed to the Disclosing
Party; or (iv) is received from a third party without breach of any obligation owed
to the Disclosing Party. The Receiving Party shall not disclose or use any
Confidential Information of the Disclosing Party for any purpose other than
performance or enforcement of this Agreement without the Disclosing Party’s
prior written consent, unless (but only to the extent) otherwise required by a
governmental authority, Each Party agrees to protect the Confidential Information
of the other Party with the same level of care that it uses to protect its own
confidential information, but in no event less than a reasonable level of
care. Without limiting the foregoing, this Agreement and all terms hereof shall be
CONTRACTOR’s Confidential Information.

8.2 County Records: When this AGREEMENT expires or terminates, CONTRACTOR shall
return to County any County records which CONTRACTOR used or received from County to
perform services under this AGREEMENT:; provided, however, that any data archived on
backup tapes in the ordinary course of business shall not be returned. CONTRACTOR shall
destrov this archived data as soon as it is feasible but not more than 18 months after the end of
the agreement. CONTRACTOR may destroy the data by fully overwriting or destroying the
tape. CONTRACTOR is required to submit to County notice indicating how the data was

destroyed, date, time, and location.

8.3 Maintenance of Records;: CONTRACTOR shall prepare, maintain, and preserve all reports
and records that may be required by federal, state, and County rules and regulations
related to Services performed under this AGREEMENT.

8.4 Access to and Audit of Records: Once per calendar year. upon 30 days writien notice,
County shall have the right to examine, monitor and audit all records, documents,
conditions, and activities of CONTRACTOR and its subcontractors related to Services
provided under this AGREEMENT. The parties to this AGREEMENT may be subject, at
the request of County or as part of any audit of County, to the examination and audit of
the State Auditor pertaining to matters connected with the performance of this
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AGREEMENT for a period of three (3) years after final payment under the:
AGREEMENT.

9.1

9.2

9.3

9.0 NON-DISCRIMINATION

During the performance of this contract, CONTRACTOR shall not unlawfully
discriminate against any employee or applicant for employment because of race, religious
creed, color, national origin, ancestry, physical disability, mental disability, medical
condition, marital status, age (over 40), sex, or sexual orientation. CONTRACTOR shall
ensure that the evaluation and treatment of its employees and applicants for employment
are free of such discrimination. CONTRACTOR shall comply with the provisions of the
Fair Employment and Housing Act (Government Code, §12900, et seq.) and the
applicable regulations promulgated thereunder (California Code of Regulations, Title 2,
§7285.0, et seq.).

The applicable regulations of the Fair Employment and Housing Commission
implementing Government Code, §12900, et seq., set forth in Chapter 5 of Division 4 of
Title 2 of the California Code of Regulations are incorporated into this AGREEMENT by
reference and made a part hereof as if set forth in full.

CONTRACTOR shall include the non-discrimination and compliance provisions of the
clause in all AGREEMENTS with subcontractors to petform work under the contract.

10.0 OVERRIDING CONTRACTOR PERFORMANCE REQUIREMENTS -

10.1

10.2

10.3

Independent Contractor: CONTRACTOR shall be an independent contractor and shall
not be an employee of Monterey County, nor immediate family of an employee of
County. CONTRACTOR shall be responsible for all insurance (General Liability,
Automobile, Workers’ Compensation, unemployment, etc,) and all payroll-related taxes.
CONTRACTOR shall not be entitled to any employee benefits. CONTRACTOR shali
control the manner and means of accomplishing the result contracted for herein.

Minimum Work Performance Percentage: CONTRACTOR shall perform with his own
organization contract work amounting to not less than 50 percent of the original total
AGREEMENT amount, except that any designated 'Specialty Items' may be performed
by subcontract and the amount of any such 'Specialty Items' so performed may be
deducted from the original total AGREEMENT amount before computing the amount of
work required to be performed by CONTRACTOR with his own organization or per a
consortium,

Non-Assignment: CONTRACTOR shall not assign this contract or the work required
herein without the prior written consent of COUNTY except in the event that
CONTRACTOR merges, is acquired by, or transfers substantially all of its assets.
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CONTRACTOR agrees to provide COUNTY with notice of any such merger, acquisition
or transfer within 30 days of its occurrence.

10.4  Any subcontractor shall comply with all of County of Monterey requirements, including
insurance and indemnification requirements as detailed in SAMPLE AGREEMENT.

~ 11.0 CONFLICT OF INTEREST

CONTRACTOR covenants that CONTRACTOR, its responsible officers, and its
employees having major responsibilities for the performance of work under the
AGREEMENT, presently have no interest and during the term of this AGREEMENT
will not acquire any interests, direct or indirect, which might conflict in any manner or
degree with the performance of CONTRACTOR’S Services under this AGREEMENT.

12.1  CONTRACTOR shall keep itself informed of and in compliance with all federal, state
and local laws, ordinances, regulations, and orders, including but not limited to all state
and federal tax-laws, that may affect in any manner the Project or the performance of the
Services or those engaged to perform Services under this AGREEMENT.
CONTRACTOR shall procure all permits and licenses, pay all charges and fees, and give
all notices required by law in the performance of the Services.

12.2 CONTRACTOR shall report immediately to County’s Contracts/Purchasing Officer, in
writing, any discrepancy or inconsistency it discovers in the laws, ordinances,
regulations, orders, and/or guidelines in relation to the Project of the performance of the
Services.

12.3  All documentation prepared by CONTRACTOR shall provide for a completed project
that conforms to all applicable codes, rules, reguiations and guidelines that are in force at
the time such documentation is prepared.

130 FORCEMAJEURE

"Force Majeure” means any cause beyond the reasonable control of a party, including but
not limited to acts of God, civil or military disruption, fire, strike, flood, riot, war, or
inability due to the aforementioned causes to obtain necessary labor, materials or
facilities.

If any party hereto is delayed or prevented from fulfilling its obligations under this
AGREEMENT by Force Majeure, said party will not be liable under this AGREEMENT
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for said delay or failure, nor for damages or injuries resulting directly from the inability
to perform scheduled work due to Force Majeure.

CONTRACTOR shall be granted an automatic extension of time commensurate with any
delay in performing scheduled work arising from Force Majeure. CONTRACTOR agrees
to resume such work within three (3) days after the Force Majeure has subsided enough
to do so.

14.0 RIGHTS AND REMEDIES OF THE COUNTY FOR DEFAULT

In the case of default by CONTRACTOR, County may procure the articles or services
from other sources and may recover the loss occasioned thereby from any unpaid balance
due to CONTRACTOR or by proceeding against any performance bond of
CONTRACTOR, if any, or by suit against CONTRACTOR. The prices paid by County
shall be considered the prevailing market price at the time such purchase(s) may be made.
Inspections of deliveries or offers for deliveries that do not meet specifications shall be
made at the expense of CONTRACTOR.

150 TRAVEL REIMBURSEMENT

Travel reimbursements shall not exceed the IRS allowance rates as per County of
Monterey Travel Policy. A copy of County’s Travel Policy is available on the Auditor-

Controller’s web site at: http:/www.co.monterey.ca.us/aud itor/policy.htm.

CONTRACTOR shall provide the name and contact information of a representative who
shall be available 24 hours a day, 7 days a week, in the event of an emergency. During
the emergency, CONTRACTOR shall provide County with all available supplies,
materials, equipment and/or services on a priority basis.

County expects emergency deliveries to occur within 4 hours of order placement and may
be required during evenings, weekends, and holidays. Time is of the essence for delivery
during emergency situations. Delivery location(s) and estimated arrival will be mutually
agreed upon, by County and CONTRACTOR, at time of order and will be determined
based on need and existing conditions. It is understood that current conditions, such as
power outages, road closures, and damages to CONTRACTOR's facility and/or
equipment, will be taken into consideration.

17.0 BACKGROUND CHECKS

11
Prepared by Tom Skinner, MA 1



Agreement between Counly of Monterey and Everbridge, Inc. —Draft Versiond
RFP 10436

CONTRACTOR shall be required to submit appropriate State level criminal background

clearance(s) for all personnel required to work within County facilities that are deemed

restricted or high security, including but not limited to the Sheriff’s Office, Probation

Department, 911 Center, and District Attorney’s Office.

17.1.1 A California licensed Investigator must perform the required State level criminal
background check(s) which must then be submitted to County prior to the
personnel being allowed to work within such County facilities.

17.1.2 CONTRACTOR is responsible for the cost of the State level criminal background
check(s).

17.1.3 EXCEPTION: personnel who are designated to provide services at any of the
Sheriff’s facilities are required to undergo fingerprinting and background checks
through the Sheriff’s main office, at no cost to CONTRACTOR.

The required background checks SHALL be completed prior to allowing the personnel to
work within any of the limited access facilities.

180 WARRANTY BY CONTRACTOR

CONTRACTOR shall fully warrant all materials, equipment, and service against poor
and inferior quality or workmanship for a period of not less than one (1) year from date
of final acceptance by the COUNTY. Time is of the essence of this AGREEMENT.
CONTRACTOR shall repair or replace any inoperable materials or equipment in a timely
manner during warranty period. THE FOREGOING REPRESENT THE ONLY
WARRANTIES MADE BY EVERBRIDGE HEREUNDER AND CONTRACTOR
EXPRESSLY DISCLAIMES ALL OTHER WARRANTIES OF ANY KIND,
WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

NEITHER CONTRACTOR NOR ITS LICENSORS WARRANT THAT THE
EVERBRIDGE MASS NOTIFICATION SERVICE WILL OPERATE ERROR
FREE OR WITHOUT INTERRUPTION. WITHOUT LIMITING THE
FOREGOING, IN NO EVENT SHALL CONTRACTOR HAVE ANY |
LIABILITY TO CUSTOMER, USERS, CONTACTS OR ANY THIRD PARTY
FOR PERSONAL INJURY (INCLUDING DEATH) OR PROPERTY DAMAGE
ARISING FROM FAILURE OF THE EVERBRIDGE MASS NOTIFICATION
SERVICE TO DELIVER AN ELECTRONIC COMMUNICATION, HOWEVER
CAUSED AND UNDER ANY THEORY OF LIABILITY, EVEN IF
CONTRACTOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.

19.0 ACCESSIBILITY

12
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CONTRACTOR shall inform itself regarding any peculiarities and limitations of the
spaces available for the installation of all work and materials furnished and installed
under the AGREEMENT. CONTRACTOR shall exercise due and particular caution to
determine that all parts of CONTRACTORS work are made quickly and easily
accessible.

20.0 DAMAGE

The CONTRACTOR shall be held responsible for any breakage, loss of the COUNTY’s
equipment or supplies through negligence of the CONTRACTOR or his employee while
working on the COUNTY’s premises. The CONTRACTOR shall be responsible for
restoring/replacing any equipment, facilities, etc. so damaged. The CONTRACTOR shall
immediately report to the COUNTY any damages to the premises resulting from services
performed under this AGREEMENT,

CONTRACTOR shall provide adequate warning devices, barricades, guards, flagmen, or
other necessary precautions shall be taken by the CONTRACTOR to give advice and
reasonable protection, safety and warning to persons and vehicular traffic concerned in
the area(s) affected by this AGREEMENT.

All software/hardware purchased must be free of malicious code such as viruses, Trojan
horse programs, worms, spyware, etc. Validation of this must be written into the contract.
Malicious code or malware (short for malicious software) is defined as software (or
firmware) designed to damage or do other unwanted actions on a computer system.
Common examples of malware include viruses, worms, Trojan horses and spyware.
Viruses, for example, can cause havoc on a computer’s hard drive by deleting files or
directory information. Spyware can gather data from a user’s system without the user
knowing it. This can include anything from the web pages a user visits to personal
information, such as credit card numbers.

____ 230INTELLECTUAL PROPERTY RIGHTS _

All data provided by County belongs to County. All tecords compiled by
CONTRACTOR in completing the work described in this AGREEMENT, including but
not limited to wrilten reports, studies, drawings, blueprints, negatives of photographs,
graphs, charts, plans, source codes, specifications and all other similar recorded data,
shall become and remain the property of County. Use or distribution of County data by
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CONTRACTOR is prohibited unless CONTACTOR obtains prior written consent from
County.

For systems hosted or stored on equipment not owned by County, CONTRACTOR shall
furnish all data to County upon request by County at any time during the term of this
AGREEMENT in a useable format as specified by County and at no additional cost to
County.

Notwithstanding anything to the contrary contained in this AGREEMENT, it is
understood and agreed that CONTRACTOR shall retain all of its rights in its proprietary
information including, without limitation, methodologies and methods of analysis, ideas,
concepts, expressions, know how, methods, techniques, skills, knowledge and experience
possessed by CONTRACTOR prior to this AGREEMENT.

© 240NOTICES

Notices required to be given to the respective parties under this AGREEMENT shall be deemed
given by any of the following means: (1) when personally delivered to County’s contract
administrator or to CONTRACTOR’S responsible officer; (2) when personally delivered to the
party’s principle place of business during normal business hours, by leaving notice with any
person apparently in charge of the office and advising such person of the import and contents of
the notice; (3) 24 hours after the notice is transmitted by FAX machine to the other party, at the
party’s FAX number specified pursuant to this AGREEMENT, provided that the party giving
notice by FAX must promptly confirm receipt of the FAX by telephone to the receiving party’s
office; or, (4) three (3) days afier the notice is deposited in the U. S. mail with first class or
better postage fully prepaid, addressed to the party as indicated below.

Notices mailed or faxed to the parties shall be addressed as follows:

TO COUNTY: TO CONTRACTOR:
Contracts/Purchasing Officer Everbridge, Inc.

County of Monterey, Contracts/Purchasing  Attin: Cinta Putra

168 W. Alisal Street, 3rd Floor. 500 N. Brand Blvd.

Salinas, CA 93901-2439 Glendale, CA. 91203

Tel. No.: (831) 755-4990 Tel. No.: (818) 230-9700

FAX No.: (831) 755-4969 FAX No.: (818) 484- 2299
derrm@co.monterey.ca.us Email: ¢inta.putra@everbridge.com

25.0 LEGAL DISPUTES

CONTRACTOR agrees that this AGREEMENT and any dispute arising from the
relationship between the parties to this AGREEMENT, shall be governed and interpreted

14
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by the laws of the State of California, excluding any laws that direct the application of
another jurisdiction’s laws.

Any dispute that arises under or relates to this AGREEMENT (whether contract, tort, or
both) shall be resolved in the Superior Court of California in Monterey County,
California.

Subject to Section 3.3, CONTRACTOR shall continue to perform under this
AGREEMENT during any dispute,

The parties agree to waive their separate rights to a trial by jury. This waiver means that
the trial will be before a judge.

Additional Provisions

The Additional Provisions attached hereto as Attachment 1 are hereby
incorporated into and made a part of this Agreement as though set forth in full.

15
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IN WITNESS WHEREOF, the (?'ounty and CONTRACTOR execute this AGREEMENT as

follows: «

CONTRACTOR
7 N
By:

MO ;EREY COUNTY
Contracts@urchasing,(ﬁfﬁcer

SEP 2.7 2013

Dated:

Signaturs gt Cha]é,/?;'esident, o
Vice-President

Marie-Laure Leglise, Vice President of Finance

Approved as%ﬁ;smsiom:

Printed Name and Title

Dated: 09/2572013 N

Deputy Au;ﬁtorﬁldntmller

Dated: %ﬁ_’; /)J\’S

By:

Approved as to Liability Provisions:

(Signature of Secretary, Asst. Secretary, CFO,
Treasurer or Asst, Treasurer)*

Cinta Putra, Chief Financial Officer

Risk Management

Dated:

Printed Name and Title

Dated: 09/25/2013

Approved as to Form:

db” %ﬂﬂh N2

~Deputy County Counsel

Dated: ”7’ «Qa y & //5

County Board of Supervisors’ Agreement Number: AU { Z g 5 ‘S‘/ :
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*INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit
corporations, the full legal name of the corporation shall be set forth above together with the signatures of
two specified officers. If CONTRACTOR is a partnership, the name of the partnership shall be set forth
above together with the signature of a partner who has authority to execute this Agreement on behalf of
the partnership. If CONTRACTOR is contracting in an individual capacity, the individual shall set forth
the name of the business, if any, and shall personally sign the Agreement.

17
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Exhibit A- Pre-Qualifications

; ’ Ceunty of Montsrey
% eve r b ﬁd g @ Telephone bsssaging & Emergensy Hedifisation System

Section 2—Pre-qualfifications

Profdualifizations/Liesnsing CONTRACTOR must acknowledgs in weitiag that it meets all of the pre-
quelifleations and lesnsing raquirements, if cequired,

Bussfaridee i yualified and has introduced prblish notification funstionality ta deploy mesaages by
authorized clisnw to WEA foemarly IPAYS-CMAS). Authorized clients, such as governmaent entiriss, vwill
need to provide their COG IR (Commoen Opecatitg Group IDY, the Commen Wame (Logon Nama), and
the digital eartificave provided by FEMA withia the sawings of the Bvesbridge system. Onos this information
has been providad, chents aes abls to send notifieations and includs the prblidh ro WEA a4 a deployment
option - or stmply targer WEA separate from xny other tacget population,

When seading to WEA, additienal fields are raquired (and specified) by FEMA ta succassfully Laanch the
muassags. Thase fields include the Sender Ageney Nams {vaxt), Event Hames (dropdoven), Massage Status
{deopdovan) Messags Type {dropdown), Massage Catsgory (dropdown), Lsgeney {dropdoven), Saverity
(dropdown), Certainty (dropdown), Enpiration Tiata {date field), Region Code {tex), and the Message to the
Pulblie (text, max 90 ahacacrers), All fields and specificacions are designaced by FEMA. Onea all elsments
have Been provided and the message is sent, the Byerhridge system sands a CAPAprmarted message to the
TWEA gateway on the dlient’s behalf te nadfy the public within theie outlinsd jurisdictinnal azeas.

Brerbridges afen provides a saining mode for WHA notifieations vherely clisnes may teain theie message
initiators an the wage of the WBA funcranality withour astually sending s message to the WHA gataway.

Wats: Approval for the use of WEA is conductad by FEMA.

Pyospective CONTRACTOR s nauat demonstiats that thelr propossd servies, fnchuding alf softwars, i
eapable of sending and recsiviog CAP (Common Altering Protoroll Wersion 1.2 messages via the [IPAWS-
Dpon Platforns, Propoied ssrviee shiall be capabls of sending and vecsiving meisages theough the same
user ntsrfaes that s weed t2 gansmts TEINS (Telephons Emsrpenay Motification Systen) messagss bath
in production aad training modes

Yes, Bvesbridge i able o demonsteace the deploymant of CAPormarred massages to WBA (CMAS) ar any
tics. We mainrain both ths ability to utilise WEA in a seal svent {for authorized cliencs} o2 in a training

mods,

Should dliens desics furthes integration with CAP, Everbridge provides JSON based RESTHul API structuces
to launch notifications hased on any CAP message gensrared within the dient savironmene. Thase APLs
allovr clients a great lavel of flexibility vwhen integrating with internal systems and achieving intagration
poiats with Bverbsidgs (for nerification launches or conract management) that ase not ont of the box
funcrionality. Additional details regarding availsble integration oprions and our APls is avaitable as pare of
the final selserion proesss and undes NDA,
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: County of donterey
é&everbr !dge Teleghone Messaging & Bmergency Horifieation System

Purospective CONTRACTOR s proposnl shall states

L]

Diats that CONTRACTOR'S proposed semvae benams IPAWS compliant

Brarbridge integraces with the CMAS dissesmination channed widin the IPAWS plafoem (Juns
2013). Pusthermore, Bverbridge is CAP 1.2 compliant (Bwsrbridze began testing in Speing 2012;
eamplianes vias achieve in Oepobae 2012). Howevar, e do not comply o suppart all dissemination
channels of IPAWS today.

The full IPAWS capability will be mnintained thyough the lifs of any 1ervics sonteact and;

To tha extant of the curent servicas outlined above, Bverbrides will be mainraining this
functionality for our lisnts in futvce generations of the system. Pustharmosa, Bvsrhridga will be
eantinvally anhancing this funationalicy as elisnt nsads demand or a3 new genssations of CAP ase
releasad. Additional information regacding potential futucs enhansemants is not available arthis
time.

That CONTRACTOR wilf ndats proposed ssevies in a timely fashion and at a0 cost to Couaty
o maintaln compatibility with neweyr versions of the Commen &dsrting Protocol should the
Pederal Management Agsncy arsate a vession to succsed Verslon 1.2 of the CAP,

Yes, plaass see the previous Bvarbridgs sespanse.
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Exhibit B — Functional Requirements

%everbridge

County of Monterey

Telephone Messnglng & Fmergeney Norficatlon System

RFP Appendix A~Functional Reguirements

I e ) Response
~ FINCTIONAL REQUIREMENTS C|IN|A COMMENTS
CGonera] Reguiseoents ;
CONTRACTOR muar atate and demonstrare bt Lverbridge complies with and
upon reguest that thelr system meets Minimum meets Minimum Standacds for
Srandards for Emergency Telephone Notlficarion Tmergency Telephone
Systems, Document 56003, published by the Notifleation Systems, Docment
Natlonal Emergency Numnber Assoclarton 56003, published by the
(NENA), June 12, 2004. Natlonal Emergancy Number
Assoctatlon (NINA), June 12,
2004,
Must supporl an Application Programming X Everhridge s a RESTM] AP]
Interface (API) thae allows for automatically that uses o HTTPS connection
adding, updating, and emoving of users. APl to transfer data in real time if
must also support custom user flelds, deslred, Everbridge’s Contact
subscriptions, and delivery methods. AP allows clients to Integrate
our contact record management
functionality with existing
backend data systems such as
LDAP, Active Directory,
PeopleSoft, Oracle, Banuer, and
other 818 platforms. All duta
fields including custom felds,
subseripdons and delivery
methods can be importecd
through the APL,
Must support the ability for administrators tw X Monterey County will have full
manually add, eclit, and delete message recipients ability to manually manage their
from the systemn without CONTRACTOR own dati. No conteacror
intervention. interventlon is required for
admindstation of the sysrem,
Must include 2 mechanlsm ta ttack which user X Fverbridge maintaing a log
made changes, when changes were made, and regarding changes mace 1o the
Include a decatled list of changes. system, All uplonds are fully
logged showing when chuanges
were made, who made the
changes, ncluding s full lise of
- o 3 the chunges made,
Activationa do not require CONTRACTOR Bverbridge 1s secessible through
Interventlon, such as an opetaror. a web portal, mebile application,
or welr portal There Is no action
necessary from Everbrldge to
hroadeast a messnge. This Is
complerely managed by the
_ LULILY, "
Must allow users (o suarch (o predoaded X Everbridge supports notificarion
canpalygns, tmps, uid essiges uslng dynunic teuyplutes thar can include
key word sench; senrching should not requlive preloaded messages and settings
exnel Dme. Including mnpping settings,
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i County of Monterey
Aeverbﬂdge Telephone Messaglng & Finergency Norification Sysrem

dynurnde Alwery, und vewclies,
Buveylyidge supporiz “beging
with” and "contains” searches
thut will help produce the
destred data,

7 Must be able to generate notifieationa to liated X Fyerbridge con rench any phone
nnd unlisked relephone numbers, ‘ number including phone
numbers that require an
___|_extension,
8 Muar accepr 0 monthly uplaw! of MSAQ 1w b Liverhridge can aceept uploads of
provided hy Ceunty. CONTRACTOR must sign dava at any Lnrerval, Bvetbrldge
nondlsclosure agrecent, will slgn a NDA after review

from our legal department, this
Is n common request and
genernlly docs not represent
o hurdle w lmplementation, _
9 | Must be able to send all messages in mulriple X Fverbridge also supports Texetor
languoges. 8peech messuglng In a forelgn
Tunguage {ahility to type a
message [ a forelgn language
and have that megsage delivered
in the lnnguage with correct
mesgage promphy and
pronunciation). Everbridge
supports the followlng 13
distinct languages today:

e Danish

¢  Lnglish (U8 and UK)

s  French

e (erman

a  [tullon

e Japanmese

« Norwepian

s Partuguese

s Russian

+  Spanish (Burope and Latin

Ametlean)

s Swodish
These languages ave avallable at
no additional cost. Tranalatlng
services ure not provided Joe w
the types or errors thar
nutomatle transltlons can make
(the building is hot vs. the
bullding is on [ive). Professional
transhtions should be used for
all messoges sent,

21
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County of Monterey

Telephone Messaging & Emergency Notlfication System

Must he able o Inftlate scasiona, activate saved
messages, and create new messages rom (08 and
Andrald mabile devices ns woll as Windows and
Mac deskltop computers,

Any avthorlzed user (ndmin
bused ou pereaissions) who hos
internec nceess ean lpunch a
notifieation from an Internat
browser. In addition Everbridge
L developed a solucion to
support any Smartphone device
called the Bverlridge Moblle
WRL. This Mobile URL ¢an be
lnunched from any web
conneetec device allowing an
administrator the abllity to
deploy a notification quickly and
enuily from o wide varlety of non-
standard devices. In addition,
Everbridge hns developed a
series of mobile Apps for 10§
and Aodrold devices.

Tnterface must be simple, initive, and user
friendly.

Uslng the Everbridge system, the

entire message creation process
Is completed in a single screen
and ls preget with default
preferences, expediting the time
to brondeast a message while
restucing human errors. For
maximum efficlency, both text
measages and volce messages can
be created and delivered via the
same broadeast, Al default
scitings are controlled by your
administrator and do not
tequire vendor ssistance. The
syseen was designed o he
[ntultive aind user friendly,
ensuting easy messige creation,

12

User shall be glven the vption to record a
message at the time of activatlon (on the ly) or o
use a previously recorded tessoge,

Everbridge supports the
following merhods 1o cecord n
live volce:

«  Revord a new message via
phone ox with a
microphone connected 1o
the PC

o Call in with a telephone
and record a message

¢ Select a pre-recorded voice
message

e Upload n WAV file from
your computer

e Record directly on your
moblle phone via vur

Prepared by Tom Skinner, MA 1
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County of Monterey

Telephone Messoging & Emergency Nendficatlon System

Mabile Member applicatlon

in addition o Including a text-
toapeech (TT8) engine which
can be used with any
notification, Bverhridge holds
LIS Patent # 8,149,995 coverlng
the use of text to speech ina
notifieation.

13

All system functionallty and components
avatlable to users must be utllized through a
single appllcation; a single user inserface.

Tverbridge has clesigned the
syatem to make all funcrlons
acenssible o account
adminlstrators through o single
Interlnce portal. This simplifies
system management for
aclminiatrators.

14

Must provide simple, online reglstration for
cltizens.

The Member Portal Is a full selfs
serve reglstratlon and optdn
interface largely under the direct
design control of the Client. It is
easy to collect oprin Information
through this portal.

15

Must provide campaign tracking nnd time stamp
dlatabnse storage of sent messnges fox teporting,

Everbridge logs every messages
sent from the notifleation
platforma. This Includes o dme
stamp and rracking for ench

1M e8sge.

16

Must be caprble of answering machine detecrlon
and ability to leave o message.

Everbridge can derermine
whether o phone 18 answered by
1 live recipient or an answerlng
machine, This result 18 logged
and will result in the system
leaving o message i configured
to tlo so.

Mugt have the ability to resend o message that
lins been sent and to adjust the mrgeted audience
of the messege content,

Everbridge allows n message to
be easily vesent, In this process
yoll can use the same or
different reclpients (even
targeting those that responded
or didn't respond to o pravious
message). The message content
can also be adjusted In the case
of an updnie to a situatlon
(update to an Ineldent, all clear,
erc,)

18

Mugt have the ability 1o resend a message that
has been sent and to adjust the trgewed audience
of the mensage content. {This Is a repear of & 17
shove)

Everbridge allows a message ro
e ensily resent. In this process
you can use the same ar

different reciplents (aven

Prepared by Tom Skinner, MA 1
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County of Monterey

Telephone Messaging & Hmergency Notlleaton System

rargeting thase that respondel
or didn’t respond ta a previous
massage), The message content
can alsa be adjusted in the ense
of an uprdate to a sltuntdon
{update o a incident, all clear,
ete,)

19

Must be nble to schedule n notification for a
furure date and thme of delivary.

liverbridge allows you o

schedule a notification far a
time in the furue, ot to et A
recuwrtlng broadease thar will
aceur dally, weekly, monthly, or
yearly.

20

Call reetplents must be wble tw replay the message
multlple times.

Everbrldge wlows reciplents to
replny a message after listening
1o it

21

Muase be able to select geographic aveas on an
anline map in which notifications will be sem.,

Everbridge has an Integrated
G18 platlform that allows
recipients o be selected
geopraphically,

22

Must be able to edit and snave & geographic avea
for (uture notifleation,

Tvarbridge allows you ro draw,
adit nnd save a geographic avea
for notifieation, These areas can
be utilized in the future and can
be stored in a catalog of shape
files,

23

Muat Ise able to exclude individual address(es)
from geographic notlfications.

Bverlridge allows an adddress or
subser of addresses to be
excluded from a spacific
notlfieatlon,

24

Must allow delivery of location only bused
notlfications.

Everbridge enables notlfications
to tazget contacts based on
individugls, groups, tules, or the
map. Each can be used in
combination with each other o
completely independently. Thia
allows dellvery based on location
only.

25

Must be able to resirlet user tecess to send
messnges bused on jurlsdictional avens.

Everbridge atlows you to vestrlet
uscr gecess on o number of
criteria. This Includes atatic
groups or dynamte groups chat
are deflned as patt of the conract
management ancl user rales
deflnirions.

26

The notifiertlon systen has to provide the means
to dellver messages to nll devices including:
1PAWS, landline, wircless, e-mail, SMS/MMS,
andd alpha and numeric pagers.

Everbridge supports multiple
delivery methocds for every
message thar is sent. Everbridge
uses a rotational methodolopy
that will seel n conflemuation
from the indlvidual by
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County of Monterey

Telephone Memaglng & Emergency Natification System

systemarically working through
the stored contact patha for each
peraon.

27

Muest utilize existing shape files for display and
notlleation as well as accept uploads of new GIS
files.

Everlridge allows shape files to
be imported from standaed ESR]
(SHP/ZIP) or Google (KML)
formats,

28

Residents, employees, amnd constituents must be
able to reglater/add/edit up to five additional
persong, such as parents, siblings, spouses, to
thair account,

Everbridge supports potentlally
an unlimited faumber of aptin
reglstmtions through our
member porral. Each cirlzen can
reglster up to five nddresses and
s manny conract paths as allowed

Tay your settlngs,

Must not allow individuals o opt out of facwe
emergency notiflcations,

Tverbridga gives admindstravors
full contrel of the notlflcation
system. 1f desired, it ts possible
in the member portal to prevens
information from belng
ramoved.

30

Must aflow individuals to opt out of non-
emergency notificatlona,

Bverbridge nllows adminlstrators
to ensfly manage subscriptions,
this can Include the ability ro
give subscriptlon preferences
that include non-emergency
noetifleatlon types,

3

Notlflcations must Include a programmable
callback number that aliows for up to ten (10)
dhiglts Iout will aceepe no few an three (3), (e.g.
o1

Bverbridge allows cusromers to
customize the ten digle caller 11D
that Is sent for every nocHication,
A three digit number such as
911 is not ueeepted for a
nuinber of reasons, One major
one lg that when 4 person misses
a call g8 n mocter of habie they
will quickly call ie back, This can
put nndue stress on your 911
operators an¢ cavse mass
corfusion in ma alrewdy stressful
time. Bverbridge would be happy
to shate a deeade of exporience
and best practices [or messaging
ncluding ealler TD and callback
nuinber styategy,

32

matl notlficadons shall be able to include
ateachments (drawings, maps, lists, ete.), Dellne
nny limitations and exceptlons.

Everbsldge allows up to five file
attachments of IMB each to be
attached to a notiflention, There
are no resteletlons en the fle
type.

Prepared by Tom Skinner, MA 1
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Telephone Messuging & Linergency Nouflention Sysrem

33

Must allow for the nporr and export of all
mesgnge informarion in 0 common formad.

(CONTRACTOR ro specily avallable formats.)

Tverhridge allows you to use the

AP to populate message content
i deslred, Our APL utilizes a
RESTHul JSON based protoval.
Mesznge Information can be
axpurted through our reporting
funcronality na a FDE, C8V file,
or nlae through our AT

34

Must include 24777305 roll-free, immediate,
CONTRACTOR operated techuical suppont
phong number for County and other users
stalfed by oneduty rechulcian wher cnn send
meganges on our hehalf in bath English wad
Spranish.

Everbridge has o stalied
24717365 toll free support
center that is operated by
employees. The support center s
avadlable to nestat with sonding
notdfleations i the wel interfuce
1s not aceessible. We do haven
linguistieally diverse support
tenm, and membets have the
capability of sendlng a wessnge
in any language supported by
our system. 1t should always be
noted that messnges should e
approved by o nutive spouker
prior to sending the message to
prevent confusion,

Ensily nccossible descriptions of date flelds in
notification entry gereen.

Everbrldge has built in help and
support that deseribes ench of
the flelds of a notifieation, Qur
systemn is deslgned and budlt in
an Intuldve way 10 ensure ensy
message creation and sending,

36

Must allow for dally uploads of populaion data,

Everbridge allows for uploads at
any [ncerval. This could be
anything inclnding weskly, daily,
or hourly uploads. Additlenally
a full eonract Integid bon win
ensure a live I-to-1 march of data
1n your system and the

| Everbridge systom,

3750

Functions] Requirements 37-50 axe blanle,
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Exhibit C — Technical Specifications
A . Connty of Mantersy
A@V@Fbridge Telephone Messnging & Emergeney Notlicaton System

RFP Appendix B—~Technical Specifications

] Response
# TECHNICAIL SPECINICATIONS CIN|A COMMENTS
| General Rogultements N
1 Must provide a test environment and test plan, X Everlwldge ean provide a live
test environment: that ¢an be
pepulated with contact
information within a test
group. This llve vest system
only differs In the contace
databage and Is n true
representation of the
environment thae
adminkstuors will neeess,
Evarbridge 1e willing to help
develop a test plan that will
ensure the county Is prepaved
- _ to o live,
2 | Must do qumrterly (or better) updates o Q15 X Lverbridge subscribes vo
mapping. cloud based mapping services
from ESRY, Google and Bing,
These systems are updated
contlnuously ns changes and
additiena are made to maps.
3 Muet be CONTRACTOR hosted; SASTO0 Software | X Bvorbridge operates
s 0 Service macel is required. exclusively as a Saa8, Qus
application runs on SOC 2
Tier TV datacenters and
has a plan for redvndaney
failover in the event of a
, . clisaster,
4 Must not requlre onssite hardware. X Everbridge requires no oneslte
hardware ot software 1o e
Installecl, Bveryrhing ia
maintalned by Everbridge.
5 Must not vequidre any integeation wirh onsite X The Everbridge user interface
software or hardware (excluding Web browser). only teguires a web browser,
These Is no speclallzed
voftware or hardware
required to aceees the sysrem.
G Mt he 1009% IPAWS Functionnl — See Section X Fyerhridge complios.
7.1 for ndditional dewil. Everbrldge Is certifled s a
gateway (ot IPAWS/CMAS,
Authorlzed elients, such as
government entittes, will
need to provide dhelr COG
ID (Common Operating
Graup 1), the Convmon
Name (Logon Name), and the
digltal certificats provided by
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"FEMA within the settings of
the Everlrldge systam, Ones
thiv informatlon has heen
provided, clients are able to
send notiflcaclons and
include the Publish 1o
IPAWS/CMAS ag g
deployment option - or
slinply targer IPAWS/CMAS
separate from any other tneget
populatlon.

When sendlng to
IPAWS/CMAS, nddirional
fields ore required (and
specifiad) by FEMA to
successfufly tlmunch the
message. These flelds include
the Sencler Agency Naie
(rexe), Bvent Name
(dropdown), Message Status
(dropdown)Message Type
(dropdown), Message
Zategory (dropdown),
Urgency (dropdown), Severlty
(dropdown), Certalnty
(dropdown), Bxplration Date
(chate field), Reglon Code
(text), and the Message to the
Publle (text, mux 90
chavacrers), All flelds ane
specifications are designnted
by FEMA. Once all clemesnts
have been provided and the
message is sent, the
Everbridge system sends a
CAPformatted message 1o
the [IPAWS/CMAS goteway
on the client's behalf 1o
notify the public within their
outined jurisdletional aveas,

Everbridge also provides a
teadning modle for
IPAWS/CMAS notifications,
whereby ellents may riain
thelr message Inltlntors on
the usnge of the
IPAWS/CMAS functlonallty

28
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| withour nctually sending a

message to the IPAWS-
CMAS guteway,

Must have CMAS capability Independent of
IPAV/SE as soon as technology ts avadluble in
County's area,

See response 6,

Muar be eapable of storing contact informarion of 1
million Individunls,

Bverbridge complies.
Custoners such ns the state
of Connecticur and the Ciry
of Boston have aver 1 million
contacks.

9

Muat be capable of processing shmultaneous
netivations without call lists belng placed into
quene for lnter delivory.

Bverbridge can send multiple
notifications simultancously
ro different nudiences, The
system wlll not require one
brondenst to be completed
before the other one begins.
Both notificatlons will ot
at the smne tine,

10

Must be nble to send messnges via TDD/TTY
without the aid of a relny operator.

Bverbridge fully suppores
TDL/TTY,

11

Must be able to set TDD/TTY us a global default,

TDD/TTY can he ser ns
default delivery method.,

12

Must be provided through a service supporred by
buckup operatlons peographically separnted and
sedundant architecture (sltornate hosted facility).

Evetbrldge maintaing an
aetlvencrlve Infiastruetare,
The redundant infrrstrueture
ensures that the syatem Is
available even in rthe event of
a faflure. The datacenters are
in geographically diverse
locations ensurlng that a
reglonalized disnster will not
prevent us from sending
MESSARCE,

13

All data stored in the
Everbridge system Is
contlnueusly avallable ro the
county.

14

Muat allow County to be able to access and modlfy
dain at jny time,

County ndmindstrators cun
log Into the Everbeldge
system and manage data and
settings at any time.

Ciounty mut retaln ownershlp of datay duta must
be returned to County upon terminatlon of
contract,

Everbriclge will not hold your
dira hoatnge if you ever
decicle to erminate our
eontract. The county will
have n set perlod to export
che datn, after chis 1t will be

Prepared by Tom Skinner, MA |
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Aeverbridge

purged Ceom the system and
overwritien or destroyed In
line with our dara deswuction
pollcies.

16

Must retain in progress work after o system timeont
due ro user [nactivity or conmection failure,

All data in the Everbridge
syatem is stored on our
dntacenters. Logging out of a
workstation or losing
conneetion will not cause sny
saved wonk to be disearded.

Y

Dutabase must be searchable by any field (phone
number, name, street, city, ZIP code, etc)

verbridge provides an
advanced senrch copability
that allows you to search any
piece of data that Is in the
contacr database.

18

CONTRAGTOR must provide and host a signup
page. Smavtphoue wop o Cudeen signaps Is a
desirable fenture.

Bverbridge maintains o
member posral thar sllows for
cltizen stgmaps. The page is
fully accessible from
smartphones through the web
browser. Iverbridge has a
vecipient application built to
TECEIVE 1MessNEes.

12

County must he able to query on any fleld/fields in
the database.

Everbridge provides an
advaneed search capabilisy
that allows you to search any
plese of data that is in the
contact, database,

20

Must have customizable flelds in the database.

Everlwidge allows for an
unbimited number of custom
fieldts fia ehe database. These
fields can contains items such
as sulseriptions, speclal
needs, speclnlized skills, and
TeSPONYE teAn,

21

Must be capable of generating reports of who wus
comacted, and who was not contacted.

liverhrldge has o tlch
advanced reporting feuture
that allows all fields in the
member datnbase and
notificatton history to be used
to generate a report, This
Inclucles the request of
finding whe canflrmed or
dldn'c confivm n notification,

22

Muat be able to provide onsscreen reports of all
noatificarions

Everbridge provides on sereen
reporting of notifications. All
notiflcatlons can be examined
in the usey Interface. Real-
vime information i collecred
in the interface, allowing you
to monitar results and to
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30



%everbridge

Agreement between County of Monterey and Everbridge, Inc. —Draft Version

RFP 10436

County of Monreray

Telephone Messaging & Emergeney Nocflentlon System

23

send follow up Information
ta the apprapriate audlence
at the :.lppl'o}al'l_ntc tine,

'M-a[;xa, darabages, saved toessages, and reports must
remain saved ane avallahle on the application until
contruet {8 terminated.

Everbridge stores up w 18
mouths of data divectly In the
user fnrerface, Reports can be
exported at any time to
conwain all data regarding n
notiflcation.

24

Full system functonallty shall be avallable o
County during all testhog wod upgrades,

Since Everbridpe malnwains
on netive-active Infrastructure,
{t ts posalble for vs to perform
systetn upgracdes while the
system remalns online, We
can achieve this by upgrading
« single davacenter while
anather handles eystom load.

25

CONTRACTOR shall ensure that all datn 1s
retalned, and i necessnry, velonded after any
hardware or software upgrades,

Bverbridge performs all
system maintenance,
handling the databose,
upgrades and migrations,
This process is seatnless ind
Jnvisible to our customers,

26

Reports must be downloadable in Excel or other
tommon format.

Everbridge allows reports to
be exported in C8V, Excel,
PDF and JSON formats.

27

Reports must be searchable by date range and/or
specifics: lost 30 days, 7 days, ete,

Tiverbridge provides n near
Infinite number of filters that
ean rewurn only the
Information desired, This con
be a date range, type of
messnge, specifle content, e,

28

Reports muter be searchable by user (who sent the
mesgage) or locatlon of the message.

"This 18 n field rhat can be
utllized in the custom
reporting wichin the
Everbridge system,

29

Reporta muae Include: Success percentage and the
actual pumber (and define whar makes it a
“success”) ng well ag fallures by percentoge and
actual number {define fallurer network error, busy
signal? Ew), Include the number or count of ench
type of servicer landline, cellular, tex, etc.

Liverbridge provides all (s
Information in addition to
the number of each type of
contact and thelr response
path. Everliidge considers a
“success” s n conflrmation of
recelpt, This is moere than
reaching o number or an
answer machine, A
conflrmutlon tequires an
nerunl action by the reclplent,
Thia will be o response via

emall or SMS, ot a key press |
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“on » phone call. This ensures

we have reached an astunl
contect, and not just placed a
sticcessful messnge.

'_”
=7

| Reperts muat tnclude: st ane stap rime, type of

message or subject of messaye, size of the message,
suecess of each serviee type, who initlated the
(NeSRage.

Everbridge includes all this in
our reportng functlonality,
This s just the beginning as
we ¢in reference any field In
the member dutabuse o
notilicntion history,
Everlridge has a dynamic
fully featured reporting
englne that ensures you can
document your history,

M

Must he able to download reporr into flle of last
(specific numbier of) nctivations with basic
information In n renduble formar (Excel, Aceess),
Executlve Sumanary reports as well as detailed
report levels.

Tverbridge Mass Notification
Is capable of tracking message
dellvery and acknowledgment
of recelpt. All repotting
Informatlon is available in
real time, a8 It 18 collected
from the tmrget veciptent,
Reports nre avallable in
HTML, PDT, and CSV
formats,

a2

Must be uble to generute reports by activations by
user, location, and/or date.

Everhridge provides severn
levels of realthne repotring.
Flest, our Dashboard provides
high level graphical reporting
for hoth in progress and
historieal norifications,
Sccond, alter launching any
natifiention, the Active
Notiflcation/Neotifiention
Histary tab is displayed which
provides addiviona] graphical
high level reporting details for
any notification campalgn
lnunched. These reports can
ba tvestigared further to
datarmine all notification
optlons conflgured, sammary
status Informatien
(confirmation by status and
path) and (ull delivery detalls,
This Informacion ts
exportable in C3V and PDT
formats, Flually, our AdHoe
Reporting prov
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reporting whereby clients

have the ability to define the
reports as they see fit, This
includes the aelecrion of dara
finlds to Include, filtaring
optlons, export options
(HTML, CSV, PDI), and the
ablility to save repors for later
use,

A3 ) CONTRACTOR reports muwst Include nnn
mindmum: angwer, answerlng machine, busy, rlng,
0o angwer, operator Intevcep, fax, defined Telco
network error, ete,

Reporm can be customized ro
determine all notlficatlon
options conflgured, stummary
status information
(confirmation by status and
purh) and full delivery deralls.,

34 | Can query the database on any field, or any
combination of flelds, in the database to create lists,

Ad-Hoe Reporring provides
custom reporting wherely
clients have the ubility vo
define the reports ns they see
fir, This tneludes the selection
of data flelds to include,
filtering optlons, export
options (HTML,, CSV, PDI),
and the ability to snve reporta
for later use.

35 | Must be able ro thrattle messages to at varialble
raten, Please describe,

To help ensure notifications
are recelved by the target
recipients, Bverbrldge
desiged a truly totational
contaet methodology which
leverages multlple contact
delivery puths such os
telephone calls, natlve SMS,
IM, and e-mail (and many
more). This provides
natural eall trotding ubiliy,
The system will rorate
through each target
reciplent’s devices,
individually, and seek
conflrmation, Once
conflrmation is received, It i
regisrarad with the Tverbrldge
system and no fuether
notificariona nre deployed to
that contact, However, [f the
conmer does not canflm, the
Bverbridpe system rotates to
the next avallable device for
the rarger rectplent and
attsmpta to conract them
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again, seeking confitmarion,
This process continues until
the conract conllrme or untdl
the broadensr durntion
and/or contact cycles have
expired.

The rotatdonal concace
methodology Nurther allows
the Bverbrldge system to
auromatlenlly handle the “lnse
mile” issues by slmply side-
stepping any congested or
non-available nerwork(s) and
attempting to contact the
rarget reclpient on their next
available device (potentially
on a different newvork or
using n differant techinology
enttrely). In additlon, this
system of rotaring through
multiple contact paths
provides an Inherent
throttling capnbility thot not
only Increases relinbility of
communication atreams but
also reduces overall ’
gongestlon on varlous carrier
networks.

Finally, for those clients whe
underastand llmitatlons in
rhalr Internal volce
infrastivecure (auch us a
limited number of phone
Tnses wvallable in an office
space with a latge mnoune of
people), Bverlridge offers
client definable hrondcest
rhroteling capabilitles. This
allows clients to fully define
an unlimited number of
globul dialing sreing, and
when BEverbridge places any
calls to these "dinling
pateerna”, the volume of calls
simultancously placed will be
thtottled brsed on the cllent’s
defined maximum. Ifa
relephone number dialed
does not meet the deflned

34
Prepared by Tom Skinner, MA 1



Agreement between County of Monterey and Everbridge, Inc. —Draft Version6
RFP 10436

County of Monterey

%everbﬂdge Telephone Messnging & Emergeney Notfiestion System

throttling pattern, & default
throtding volime ean be used
as a “fall back” - or throttling
may he skipped altopether.

This blend of rotaclonnl
delivery and our global
throttling flexibillty provicles
our clients wich high degrecs
of flextlnlly when handling
dlverse notifiention tnrget
environments and this
functlonallty Js not avallable
in any other product on the
markerplace,

36 | Data of any kind (maps, campalgns, clilen datn,
reports, snved messuges, etc.) must never expire or
be removed from the system for any renson by
CONTRACTOR without explicit instruction by
County nntll terminarion of Contract,

Maps, cidizen data, repores
and notifleatlon remplares do
not expive and will not he
removed (rom the system
withoutr County
Administrator interaction.
Notificarion history Is
malnrained in the system for
18 months.

3746 | Technical Specificntlons 37-46 are blank,
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RFEP Appendix C—Security Requirements

N

Response
# SECURITY REQUIREMENTS C

A

COMMENTS

higher scrvers,

Thata mnst e hogted offsite on secuye S8 v3 or X

The SO Typed] datecenters |

utilized by Bverlnklpe for the
ACTSan8 prodduction
envirviument provide sellalile,
secure, nnd scnlnble services,
Security controls include;

e Onalte seeurlty personnel
24/7/365

& Incloor and ourdloor
video swveillance

¢« Auromnsted alarm aystems

» Fmployes necess conrols

= Biometrle scannets

e Security cscorta to nnd
from cnge or zack

e Physical bag search (e
purses, ttc.)

= Laptop computer
raverictions and
regletration

¢ Droperty passes for
remeving or introducing
hardware

2 | Denote the lacation where the dara will be arored %
and il 1 will be repllented elsewhere,

Everbridge uses topler
Canury Link CyberCenwers
that are logated Lo Burbunk,
CA and Denver, CC). The
data centers are maintalned lu
an Active-Active configuration
which means that data s
continuously replicated
berween the two, matntaing
our muliiple data eenters In
syne with one another,

3 | Encrypted vsername/pagsword with fArewall X
protection, Muliifactor suthenticatinn
recounended for Counry Admindstoons,

Evetbrldge requires n 256-hit
HTTPS cotmection wr neces
the plarform. All connecrions
are authenticared with a valid
naername and passward,

4 | Server must usc logging.

Everbridge enables nctive
montforing, Intrusion
detection, nnd logeing of all
events, on all componenta,
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within all viets of the ACT-
8naS infrasteuciure, The
monitoring tools conslst of
both network based 108
devicea seanning all networl
vraffic, and hostbnsed probes
that are deslgned to detect
any activity outside of norimal
application traffic and
performance, I a moniwor
detects any unusual or
susplelous activity, the
maenitoring tood generates am
sutomated alerr that is
immediately Investigated by
our onecall support team. " We
do not share nddidonal
Internnl systein performance
Information/metrles or client
deployment information with
any outside puarty to maintatn
confldentlality.

5 | Denote who will have access to the daia. X Bvorbridge employees with
backend data system seeess
are grnted only the access
that they nee for a specific
purpase, Users are always
given the least access that is
needed for a specific task.
Operating systean secounts
and platform accounts require
changes every 20 days.

Account adintnistravors will
control who s glven access ta
the system. In some cases this
may inchide Everbridye
employees with fralning or set
up roles in the systewn, These
employees may be
implementration specialists,
teainers, and account
managers. County
Adminlsrintors will control all
other Users and their

o ] pecmlasions,

6 | Product shall support HTTPS, X Everbridge requires a 256-bit
HTTPS connection to access
the platforn,

37
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7 | Lisr controls In place to ensure the safery of srorec
data, Monitoring by CONTRACTOR for
unaurharized nethity and timely notification of
potential data seourlty reaches; regular securtty
reviews and vitlnerability nssessments ug part of
Serviee Agreement,

{ Lverbridge constantly reviews

all appects of the ACT-8nal
Infrastructute to ensure that
the syatem monitoting,
intruslon detection, wnd audlt
logging capubilicies are
meotlng the current security
challenges b the marketplace.
Should the oneenll support
team hecome aware af «
brench or tssue on the
internal Gorporare or Han¥
network, Bverbridge iz able to
qulckly disable any part or the
entlre Infragtructure,

B8 nsure backup of data Is not comingled with other
customers’ dati.

Everbridge contenets with
industry leader Iron
Mountnin for off-slte backups,
Prior to transport all client
datn s encrypted and stored
on barcoded medin, The
meelin is tansported by
bonded carriers in locked
containers. The medin le
offlonded inalde lron
Mountain's secure warehouse

for storage.
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Everbridge Mass Notification enables users to ki ! 3
+ Gitlzen Protection and Lif Snf P
rand nofifleations to Individuals of groups using . Binan B ond Hia Snfaly B
llsts, locstions, and visual Intelllgence, This hﬁ‘;ﬁ;ﬁ%ﬁﬁnf wonea and 4
comprehansive notifleation system keeps evaryone )
+ Continulty of Qperations
infermed betore, during and after all events whether
amaerganay of non-emargancy. Discerning customars Davaloping Your Notiicatian Program
choose Everbridge Mass Notification for its robust ¢ Power outages .
analytics, GIS capahilities, flexible, customizahle T — |
vontaot management system and a unigue “globally 2
local” approach that makes it simple to notlfy or
manage contasts and/or manage contact data i
across multiple dlatributed data stores from a single f
access palnt, ;
WWW.JVERTIITIGE.
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. ASVICHRAANE, TARGEY, COMPALINGAVE

.+ Intelligont, parsonallzed messaga dellvary |s about
targeting the Individunl and hat tha daviee. Esnalation
follows the order of contant prefaranca dasignatecd
ky the raciplent and stops onice the recipient
vorifinms recelpt,

+ GISbEyed message targeting to guickly and casly
worid musguges W wuiplants in @ speclic geographic
rogion dufined by 2p coce, streel address, rkidlus from
aspaolia pelnt, or other nitribute, $pacity a locatlon
with usenfriendly drawing teols ar aven upload shape
files from olher applications for andhe-fly hotifications to

T Langeted geodraphic arees,

i+ SBupportfor upio 13 contact paihs Is included, providing

flexliollity In breadessting inessages to virtualy any

; sommunleations deviee, neluding desklop sl s, in

i addition to sipporting aacalation workflow throughoul
the organlzation,

+  Bulld cvents for one-¢lick aending durlng Inaldnntn.

Sl up nollfication tempplates with pre-detarminacl
contact Hists and pre-tisfined mossages for faster

: communications in g erists.

~+ Quiokly resend notifications to reciplents, or send follow
Hp messagas to all or & sub-sel of reviplents

“ - for iranking within the soma incldent or event,

i+ Flowible call-brotlling capsabliitles smpowsr system

aiministratora to eonflguro rules based on thais

: infrastructure’s capaciy.

-+ Sefrafats your managemant and oporating strueture

Cinto multiple notification environiments, Saparating
by geography, department/function, country or other
ctitorla providss maximum sesurlty and flexihility

-1 Web Posting allows notifications (o autematically
© b published to systems such as: Public Websites,
{ntrarets, Intemal Systems, and Social Medla,

i
1
'
[

- ANVARCED WOBELITY ARD CORRECTIVIVY

L+ Biing the powar and secuilly of communications

; and Incklenl management 1o mobile devices
avarywhnea, avan intdaer advarae network eonditions.

.4 Suppart for muktl platform emart phones and
tablata inoluding Applo® 108 and Androld™ davices

. areprovided,

1 Denefit from reporting and analytica with o native

: interface designad for the operating systam af
the device,

i 8end notilications with 8 muluple-chotes question
with up W nine different responses or "'m QK" citizen
wellngga inlormation,

| GLOBAL READY

-+ Pgraonaliza your reach to a global audience by
browduasting nwsseges gobally, in any langdage.
Multilinguat lextto-spsech capablllty enables you truly Lo
looallze communigations.

WAL FYFRARIDAT.C0M ] 2 | EVERDRIDGE MASE NOTIFICATION
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1 Glonally loeal call rouling increases the dallvary speed
anrt volume of volas notllioations; your globad colls
will be inibiabad wsing providers that ara lacal to the oall
reciplant.

« Gustomized gobal calier 10 enahies you sant a singla
notlficaion anywhera In the warld with a calier I ¢an be
gustomized peroountry and s Innat and familiar Lo the
pall reciplent,

+ Blore your duta locally and saouraly I your country of
preferanco onel comply with the regulatory requirsmenls
of that {ocale,

+ An arganization with muluple, distributed dala storos
dosg not need lo o anythmg apscial in order 1o ACAESS
or manags this contact dale or notify contacts, A inified
dgoess roint makes the location of data transparent o
tha user,

+ Dasigned to mesl the hlghest standards for regulalory
requirements ond handiing of Pl worldwide, Including
encryption of data e\ resl, if needed,

GEO-INTELLIRENT TOOLY .

4+ Save ant orgenize critical and often-used shapes
and boundariss Lo Improve communication specd
and assurgty.

4 Qreata or Import ragions for onsdime use or categonze
and store to the Region Library for reuss lals:

+ Dynumie ssarch, fillenng and targeted aleits allow
you 1o view the looations of speclal needs populations,
aubscribors to spacifio alert types, fire distriats, police
stations, and more.

+  Load, geo-code and manage contact data within a slingle
Interface and in reaktime,

+ Seprch addrass, locallon or point of Intarest and exahude
contagls based on loation or other attrlbutss,

FLEKIHLE, TUSTOMESAELE CORVACT MANACEMENT

+ Eaeily sutomaled bull, pertial and full updates utilizing a
Beoure, Industry stendard method for
tlata tranafar,

i Update groups and sustom flalds withoul compromising
Informatian fram HR syatams.

+ Ovganlze and eategorize aontact data In o way fhat
1s mzaningful to your organization.

+ Search or filter contecis on any mirhute or combination
of aitributes within the contact's profile,

1 LCasily notify contacta anc/or managa contaot doto
across multiple ehslnbutad date stores from a singie
access poinl,

+ Data can be poptilated from saveral sources anl
geo-coded. B11 clata can be kept separate for
omorgenoy-only usage.
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REPOIY, ANALYZE, UNDEESTAND

1 Comprehensive, rabust analytics and raperting
capablilities provide-the actionablz Intalligence needed
to enhance your continulty and resillancy, as well as
measuse your communlcation program's effectivennsss
and o continually lmprove it efficlency,

+ Arnad with powet ul, seourete incident anslyses In regl-

- Ui, ducislon-mulars are ampuwersd o muke ohenges
ondhadly, loeding to batter renults,

+ Launah frequantly recuiestad reports onthadly with
Qulck Reporta,

+ Provide summary and detallad after-action raparts for
contihvous improvements as well as management and
regulatory compliance,

1 Easily enhanca exported reports with offling ¢reation of
pival 1ebles and oross-refarancing.

SUMMARY

POSIRYE USER EXPERIENCE

Camprahensiva and Intultive administrator Intarface o
manage settings, limlts and defauita.

Separnto usor and contact manogemant that uses rote-
Iased access contrals,

Account and Organizational hierarchy structure,
Gomprahanalva salf-sarvice adminlstration,

Masa Notifieation provides branded), customizalble
profile manegement portels to adininister oth publicly
available and private {invilation unly) opt-in. Both

are accessad via a link on your website thal direols
parlicipants (o Lhe optdn inlerfave.

Publiu and private portate sre Sectlon BO8 compliant and
Includa fielcevel view/read/witte acesss controls, The
Intultivee Intaifans enablas recipienta o quicidy and easily
nanage thalr praferences Including cantact infarmztion,
locations they care about, alert preferences aid more,

Whether you nesd 1o immedistaly conlact stakuholders or to manage nonemergsnoy tasks like iesls
and peak usage, Everbridge's rellable and easy-to-use systam keaps everyone up 1o date, Everhridge
offers a single platfonm for all eritical communlcations, so that you can better protect life and property,
meel regulatory requirements, and improve operational efficiencies,

Prepared by Tom Skinner, MA 1
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Delivery Automation
Visual Intelligence
Social Intelligence

Incident Management -

The Everbridge Differance

Soplabilny

Everbridge's next generation elastie Infrastructura delivers
unmatehad seale and performance, It incorporales real-
time intelligent monitoring of systam demani Lo anawre
optimat notifioation delivery performance, So when spliws
in demand acour, the system's arghiteelure seamlessly
tops Into o noardnfinite ameunt of copacity and processing
resoUres to satisly all nctification delivery needs = withoul
Tallurea or hattinanacks.

Patentod kinavation

Evaryons says that they lead the Industry In innovation

= but Evartyitige has baan grantad mora patents than

any olhier mass comimunication vendor, These patents
underacare Everbridge's viston, Indlustry expertiaa and
wehnology proficlency In mass communleations and reflect
tha atlvannamants that Fuarbrliga haa contriiutad (o the
cumimunivations industry within the areas of notification
aystems, geo-notification syatems, text-to-apeach and
gpeechdotext notifleations,

WWW.EVERBHIDGE,.GOM

Prepared by Tom Skinner, MA 1

- Trusted Platform

Unified Date Management
100% Redundant Systems
Scalable Elastic Infrastructure
Open Integrations

Target the Individual
Contact Confirmation

. Two-way Moblle

1 Sltuational Responses

Seoure & Complicest

Tha Everbridga Solutions Sulta fealures a proprietary ACT-
Saak™ gervice, an advanced Software-as-a-Service (Saas)
delivery model on a oloud Infrostructure with multiple data
canters In actlve-active configuration, Everbridge I the only
inctdent notification providar ta affar this laval of seourly,
performarnce, and avaliabliily, Leveraging the benefits

of Emergancy Notificatian for Gloud Computing™ helps
lower the costand Inurease the powar of communieations,
provices fiexibllity, and creatas a mora saniire computing
anvironment witheul ol lware, hardware, or intemal
telephona netwarks to purchass and maihiain,

About Evetbridge

Everbridige provides Industiy-lsacling interactive
communloation and mnss netlfioation sotutions to
organizations in all migjor industries and government
seclors. Everbridge solutlons Ineraass aonnactivity to kay
autllenves, aulomate communication processes, and
intagirats raciplant faedhaak, data fards, and snclnl media
in g slngls cormmunicalions congole, Ultimately, these
solutions provide the insight and Infrastructure that halp
clionts suve lives, manage critleal aotivities and Impreve the
efficlency of dally oparationa,

é&everbridge
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Exhibit F - Pricing
% b : d County of Momerey
== EVerior g@ Telephone Messaging & Timergency Notlficarion System

Section 5—Pricing (Attachment A) & Warranty

CONTRACTOR shall eomplete miad submit priclng ns per ATTACHMENT A - PRICING SHERT
nttached hereto,

Please see on the following page Atachment A - Pricing Shoet. We have also included as a supplement a
deratled Everlrldge price quote which provides a comprehensive overview of rhe Mass Notification solution
inclusions rs well os costs.,

Whareantyr CONTRACTOR shall specify the warranty perlod for the materlols and guarantee the
workmanship of 41l iteme proposed. After the award, the CONTRACTOR shall promptly remedy all
defeets without cost to the County that may appear within this perlod, CONTRACTOR shall also speelfy
It extended warranty {¢ available and submit the extended warranty term pertod and associnted cost.

The Bverhridge system k o Softwire ng n Service (Sua) solutfon that does not require eustamers to install oy
inanage ahy hardware av software. As such, i does nov lend sell s the provision of o warranty in the
rraditlonal sense, Bverlwidge perforins all system ujxdates and maintenance for the life of the contracr at no
ndditionnl charge 1o the customer.
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Counry of Monrerey

Telephone Massaging 8 Emergency Nottlcation System

%everbridge

Attachment A—Pricing

CONTRACTORs to subuade ticred pricing informntion at different levels of use with cost for excceding
allotted use, CONTRACTORY to include setup costs, malntenance, and annual price ineveases, Pricing
to includes pricing for emergency notification service only a8 well ns emergency notificntion with non-

emergency community notllication service.

Unlimited Use Tier I «# of Tier 2 - it of Tler 3 - # of
Milnutes, Texts, Minutes, Texts, Minutes, Texts,
Actlvations Actlvations Actlvations
Emergency It is assumed with The price as The price as The price as
Notification Only this model that presented Is for presented s for prasented Is for
= Unlimited the customized unlimited unlimited unlimited
Administrators opt-in page amergency use of | emergency use of | emergency use of
options are not all call types, all all call types, all all call types, all
going to be used, call paths. call paths. call paths.
911 data and
standard apt-in of
additional contact
paths only?
If the above Is an
accurate
description, then
system will be:
: £59,000.
Emergency & $73,550 N/A—Completely | N/A—~Completely | N/A - Complately
Communlty Unlimited Use Unlimited Use Unlimited Use
Noilfications —
Unlimited
Administrators _ N
Annual $73,550 or N/A - Unlimited N/A = Unlimited
Maintenance $59,000{f Systern Use System Use
Emergency
Notiflcation Only
is selected as the
use model, _
Setup Cost _ $5684 $5,684 55,684 $5,684
Annual Price N/A. Price Is for 1
Increase year with five 1-

year optlons as

presented. No

price increase
from year to year,

Prepared by Tom Skinner, MA 1
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o SO0 Dedied Biva. Suone 5000 lel: BUEBGG.A91 e b hndge sam
% GVB rbl ldge Glrr Ul GA B 10Y lu:bm fx: RY& am'a'.:l)m e
QUOTATION
(Quate Number: 00008320
Confidantial
Lol
Ealibil B
Prepared  Qlna Encallado Quotation Date:  June 22, 2043
for:  Moniersy CA, County of - PF185 Quols Explration Date:  Octobor 31, 2013
1322 Notlvlded Foad Rep:  Palrick Sluvar
Dalines, CA 93008 (818) 230.0724
(831) 7981338 puliivh.stuver dRever bridgumall.com
A31-786-6444
encalladogl@oononterey.ca.us
Contrast Summary Information
Gontract Pedods 1 Year
Contract Optlonal Years: & Yoars
MN Contacts up to! b,O0Y
MN Houspholds up to: 145,000
| ANNUAL SUBSCRIPTION - oo attactied Product Inciuslon Shasts for produot detalls.
i i : ; ;
' Borvige | EssType ' O UnitPrice Total Prigo -
{ Everbridge Mozs Nollfieation {MN) with Unlimited Domeslic Non- Recwrring 1 C §N,080.00 ¢ $71.050.00 .
| Emergency Mnutes !
Evorbridge CMAENWEA, Nalilleation , Recurdng 1 © B25000 S2,500,00
45
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%eve rbr‘i d e 500 N ittt S, Bulle 1000 121; 060300494 wir.gvebridgs,oom
P, Qleraale, CA 91203 UGA fax: BL8.ANA. 2200

QUOTATION

Quete Number; 00008329

Confldantial

203

Bshilat B

i Pricing Summary:

' Year Ong egs® §7465000

Ona-lims Implementalion and ol Up Foos: $6,684.00 |
- o i

Opionel Year(s) Ongoing Annual Recuring Feoa: $73,660.00 |

he

s gttt a5t m

Additions! rales apply for atl inlernptional ealls.

Quate subject 10 lerms & conditions of the Everbridje Servicar Agraament.

Subjact to gafes laxes where applicable,

Excopt for currency designation, the supplemental noles below, If any, supplied In this Qunta are {or informational purposas i nol
Intendad ta bie legally binding or oventde negolisled lanyuaga of tho Everbiidga Ine. Sorvica Agrasmant,

>pon

{*¥oar One Fess ara the total of the first yaar annual subscriplion fees and any unetime teos, 10., Professional SAIvIGAR.)
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%ever bnd e 8O0 N B A, Stile WK tel: B GG AL weavehiidps.com
Gerdele, LA 91203 US4 140 815801260

QUOTATION

Chunte Number: 00008328
Confldontiat

Jor}

Exhibit B

Supplenental Noles:

Quata [s for an ANNUAL UNLIMITED USE system which Inchudas:

Unlimited uso — all contaet or eaft lypos: Phone (Rome, Coll, Work, Othor), SMS {SMPR and SMTH), emall (inulliple aveounts por porson),
TTY/TOD, Mombar Applicstion (location based netilications) as well ag other pathe as Uiey bacoms avallablo

Uniimitod ndminlstratore

Unlimited ongolng Iraining

All syatam updalas

Mess Natifieation lootg

Cusinn Cllizan/Rusingss Nptdn Paga derlgn And harting {pravides pantat for eollecting additional contact paths of eltizens and buginesses)

Thig pricihg packege l}rovldou for up to 145,000 houvelwldofusingvos snd up to 5,000 employcos or olhor aasoolaled team membars as
Idantitied by the sounty,

Everbridga has designed the syslam te provida Interoperable aommuninalions for al) citkes, towns Rid agancles In the county As part of that
rlasign IHs AMPAGIAA Varinns tRAMA (slich as GSEMP parsannel, varons amergensy diractars from nospitats and swrrounding areas olg)
wauld be included under the notitiestion prograns,

1 the unlvaralty s eoneldering 4 syclom for their unique woo IL Is racognized ihul eny cludent con optIn through the county opl in portal and
Idenlify thamselves bs o sludant In ordar to recalva notileations of varous types via the systam as queted. It Is however surgoslod that If
Uls ls the goal tho univossity sons!der contraeting for ils own unlaus crganization o1 system whivh weuld be netwalud bul unlyue from e
cuunly syslgrm,

Bencfily of a univerully speciic systam;

Cuslom Galler D

Cuslom greeling kentifying the unlversity when cualling

Custom sludent apt In page wiih programs and Idantifying eharnctorstics unlegiie to student populntion (stich A% tarn numbar, program or
olhar slidant arganization with tinigus communkiatlons nesis)

Fui{dEMART Univarolly Notifloation Sutte which includea both the Moo Netifloation (MN) platform ag well ao the Intaraatlva Visthility v}
anrvices

The arganlzatione will ba able to netwerk thalr systems [ needed. The prive offaied lo e unlverslly Ts discounted off our slundard priving
uuu to tho rletions]iip butweun Ui Wo enlitive., 11 tie unhasily idends b only gnler lir persoonel aed sludents trough tha opt In pronass
Inta the counly system the price A prasantad Is iha corract prica.

If tho unlvarsity would like fo adopt thelr own syslam with the bonatils oullined ahova than the annunl fee as presontod would inerease by
$8,000 providing  cyatom for the 8,000 studeniy. The ayatom will algo have unlimited onnual use.

Authorlzed by Everbridge: To aceopt this quote, sign, dale amu relun:;
Signature Data Autherized Slgnature Dato
Print Nama Tilla Print Nama ' Tilla
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) SYSTEM INCLUSION
@V@rbr!dgﬂ Canfidantial

Everbridge Masa Notificatlon

Evertwidge Mass Nallficailon allows users to send notlflcations to individuale or groups using lists, logations, and viswal
intelligenca, Evorbridgs Mags Noflfication Is supporied by stale-of-the-url sueurily prolocals, an alastle Infrastrctira,
advanced mablilly, Intsrsclive reporting and analylics, adnptive people and resource mapping to mivor your erganization, and
trire anterpriag class data managomont oapablitios 10 provide a wida arvay of dula menagement opllons, Below ls a llst of key
gystom [nclustone with your new Evarbridge Mass Nolificalion syslam.

Unage .
Unlimited US Emorgoney and Crilleal Messaging
Unlimilad US Non Emargancy Messaging

. Agtoss
1 Organization
Single Looalion Contaot Lala Store {In USA, UK, Canada)
Unlimilad Adminlsirator Access to ihe Evarbridge System
Unlimited Nesled, Stafla and Dynamin Groups

Koy Notifiestlon Fealuras .
Intogratad Geo Notlflealion Capablily
InateBridge Aocossibility for Ganforonee Calls
Polling Asceasibliily for Astiva Date Collestion
Infegrated Onetha-ly and Aggregatad Nolilicalion Gapabllitios
Mulllple Language Texl lo Sponch Access
Inlergelve Doshiboard for Drganizational Activity Summary
Up o ‘13 Contact Paths
Graphloal and Ad-Hoo Reporling
Unlfimiled Notiligation Tomplated
Unllmitad Guatom Flelds, and Opl In Subscriptions

. Gonlaot Dala Managenient.
$olf sorvice Single Contact Record Adjusimenly
Solkaarvioe Conlact Import vie CSV Upload
Butk Contacl Managament Automation via Soouwro FTP

Mapplig Tools
Autornatic Real-lime Guucuding
Rodundant Standard Background Maps
Shapa and polygon Managament System

- Addilional Resources : :
Mobile Notificatian Inittation Applications for 108 and Andreld
Customer Branded Public or Private Contact Salf Garva Portal

- Sat-up & Implemantation )
Dadloalad Implomoniation Spootallet / Projest Manager
Salf Servion Administrative Set-up, Configuration and Dafaull Preferances
Inltial Mambar Data Upload and Tssl Broadanst
Unllmiled Aceess lu Everbridge University

Baltar Daciaions Wt N Brang Bl Bt ol 1 RIS e, 8 WG T g T
Citensae CACRIRRIUTA 4 BN A4S MR
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Exhibit G —Q & A’s
# VWhers will my data be atored?

Bverbridge ures top-tiar Century Link CybesCouters that are located in Bucbank, (/A and Denver, (¢, The
dadp conters are miolntained In an Actlve-Active configuration which meons that dade Is conthunonsly replicated betwssn the two,
maitaiuing our nultipls data centers in syne witl ous avother,

» Wha will have necess to my senslibve daia?

Evarbridge employees with backend data systam neesas are grauted only the access that they nesd for a specifie puspose, Users are ahvays given the
least accesa that is neaded for 2 specific task. Operating systan accounts and platforn 2ccounts raguire changes evary 20 days, Aecownt
administrators will eonteol who ia given access 10 the systam. In sonte cases this may include Ever%ridge amployzes witli tiaining or Bet up rolea i
the aystew, Thess employses may ba fuplementaiion spacielivts, trainers, snd account managers. County Administeators will control 2t other
Users and their pamiesions,

# ‘What controls do you have Ju placs 1o ensure safety for my data while it is stored In your envlronment?

The data centers are maintained in ay Acfive-Active configuration which meaus that data fs continuously replicatad between fhe two, niatitaiving
owr nitltiple data centers fi syne with one another,

Bvetbridge enables active mouitoring, intusion detection, and logging of all events, on all componmts, within 21l tiers of the AGTSaa8
infrastruchure. The monitoring toole congist of both nervork based IDS devices acanming all neiveaik tatfic, 20d hoat-based probes that are
desigued to detact any activity outside of nooal application traffic sud performanes. Ifa monitor detzcts any vusual or sunpicious activity, the
wmonitoring tool generatas an sutomated alert that s iwwediataly {nve.sﬁ?ated by our on-call support tean, We do uot shars additional

{ntnal syatem performanes information/imetries or client deployment infonmation with any outsfde party to aintain coufidentiality.

» Whai type of amployee f contractor sereenlng you do, befors you hive them?

Everluidga perfors a rigorous background eheck on 2l Bverbridge employaes who will have acesss to tachmology infrastruetura of clisnt data, We
use Mega Uroup Quline for backgromnd checks, fhase checka fuclude: Addrass vesification, Social Security wumber confimation, Driviug records,
Coustq of General Jurisdiction (Falony iudex, 7-year scope), Tax Lien and judgment filigs (10-year scope), Bankmuptey filings (sfatswids),
Consumer Credit Report swmmary, Court of (Feneral Jurisdiction Civil Records (7-year scops), Bdueation verification (highest dagres),
Professional leense/certifieate verification, Employment verification (three prior employars), Criminel wisdemesuors (7-year seops). Additionally,
all Everbridge employess, priot to swploynent, are sequired to subuit and pass a dig test. These tests are condneted by Qwast Diaguosties,

’ Wil my data e replicated to ony other datacenters around the world (Ifyes, then which ones)?

Everbridge uses top-tier Ceutury Link CybarCentarg that are located in Burbauk, CA and Denver, CO.

’ What Is your Disaster Recovery and Bushuess Continulty sivategy?

Evarbridge aperaes exclusively 21 2 §238. Our application rung on $OC2 Tier IV datacentars and has 2 plau for redundmey fallover i fhe avent of
2 dinastar

# Is your Cloud Computing service BAST0 compllamt? - Evaibridge operaten exclusivaly 23 a $22%, Our application tuus on S0OC?2 Tier
1V datagentars aud has a plau for redundancy faflover in the event of a disaster

» Do you offer single sign-an for your services?

Asan emergency copmunications tool, the Everbridge sarvice has been desigued to ensure elfants” ability to access it aven umday erisis condifious.
Any form of Single $ign-Ou (8S0)that requires validation against a system outside of Everbridge’s eontro] infroduses 2 poteufial point of failure
28 wwell a8 dependeucios ou the cuatower’s network. If the client'a suthentication enviroument is unavailable for auy reason, it creates a sifustion
where the awargency commmication focl could be wiusable. In order to avoid this depandency Everbridge doas not cucreutly iutageate direstly
fuje Active Directory, LDAP, or ofher Singla Sign-On systems.

[ How do you detect If an application is belug nttacked (hacked), atd how s that reported to ms aud niy employess?

Everbridge constaully reviews all awpects of the ACT-2a8 infrastructure to euswre that the systew mondtoring, ierusion dstsetion and sudit logging
capabllities are mesfing the current security challenges in the marketplace, Should the on-epll suppont team beeome aware of 2 braach or fisuaon
the futemal Cotporate or S35 network, Everbridge {3 able fo quickly disable auy part or the entire infrastrueturs,

Everbridge enables active mouitoring, iutrusion datsetion, aud logging of all events, ou 21l componants, within 21l fiers of the ACTHaa8
infrastruchure. The monitoring tools conaint of both network based ID8 deviess seanuing all network traffie, and host-basad prolas that are
desigied to detect any activity ouleide of nonwal applieation traffic and perfonnance, 1{a monitor detects suy winsual or suspicious activity, the
monitoriug fool generates an auforated dlert that s iumiediately iuvestigated by our on-eall nupporttean, We do not shars additions] intamial
systam performance informationnateics of client deployment information witlt any outsids party to aiutain eonfidentiality,

* SVl T have full ownership of my data?
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Bverbridgs will not liold your data hostaga if you ever decids to tanniuate our confract, The county will
lmtf'a. set period 10 sxport the data, after thie it will be purged from the system 2nd overwritten or destroyed fu lins with our data destruction
policies.

s Will you provide me my dato in a veadahle formai ~Pdf, Excel, Accens? ~ Everbridge 2llows reponts to be axporied in CEV, Exeel,
PDF 2ud JEON formats,

» Do you offer 2 way for me 19 sun yoor application locally and how guichdy Lean reveit o thelocal installation? - No

* Datn Clasalficatlon: Conslder tha sensitivity of your data befors making a deckion of whether or nat to puilt in the cloud, -N/A

» Eneryptlons Encrypt sousiifve, protected data befors placing itin the elond,

Everbiidge eontracts with industry laader Tran Mountain for off-sita backups, Prior 1o tranaport 21l lisnt data is encrypied aud stored on bareoded
meedia, The media is trousported by bonded earsiara in lockad containsra. The media is offloaded inside Iron Mountain’s secute warshouse for
storage.

’ Authentientlons Conalder requiving multifactor authentlcatlon for aecess to cloud compuiing resources,

Everbiidge sequires & 256.bit HTTPS connection to access the platfonn, All conngctions are mthenticatad with avalid usemame aud password. ~
The Bveciuidge servics iz been desigued to ensure your ability to aceass il even uuder crisis conditlons, As suely, mlti-factor authentication
(typically implementad a3 “something you know, snd something, you kave”) could pravent users from suecessfully logging in to send emergency
communications when emargeucy ateikes, Everbridge has optad not to provide multi-factor authentication..to eniuge yous SUeEaNey,
eomtuuieaiion. ate available when you nsed fhem, 1o matter what the sifuation at hand,

* YVulnershillty Asseasments Tuctude a vequiramient for regular seenity reviews sndvulnerabilley assessmends as part of the sarvies
fevel agreemant with the provider,

Everbridge shall provide petiodic security reviews and vulnerability assessments. Ses Ssction 2.1 of Agreement,

. Monitor: Require elose monliorlug of cloud computing resources by providers for unauthorized activliy,

Buerbridge coustantly reviews all sapects of the ACT-§2a8 iufrastiucture to ensure iat the system wonitoring, futmsion detection, and audit
logging capsbilities ate mesting the current sscurity challenges in the matketplace, Should the on-call suppost team become awase of 2 breach or
issus on the ixtaual Comporats g $aal network, Everbridge s sbla fo quickly disable auy part or e entire nfrartructura,

* Bockup: Engure thot your backup data §s not comfngled with oflier customaers.

Everbridge couteacts svith industry leader Iron Mounfain for off-sife backups, Prior to trangport all cliant data is encrypted and stored on batcoded
wadia, Tha madia is tranaportsd by bonded carriers {ulocked eontaimers, The media s offlosdsd iusids Iron Mountain's secure warehouse for
storage.

2 Notlficatlon: Require providers to provide fimely notifieation of any potentlal daia security breach,

Evaibridgs maintains 2 well-defiued Tueident Response Plan which covers jufonmation sseurity breaches, anong othar things. We fake every effort
10 ensura a clisnt'a data s protested from loss o wanfhorized accers, Thase efforts eucotpass network secusity, hardwase secuity, aceess
privileges, soffwate sacurity wing industry-standard procadures, eud employes security awareness trainiug, However, fu flie wllikely eveut that
Everbridge paraoune] becoms aware of sy couprontise in security or cliant data, Everbridge executen the following proceduses:

Determing the scope of the data compromived and scops of breach

Report braach deseription, data eompromised, and clisnts affected

Contact atfactad clients via Client Servicas outreach to established account eontacts
Re-stait pervices, if applicabls

Tmplement corrective gction

cooOoQo

® Iuvestigations: Require providers to provide thmely nssisiance fn fulflling fuvestlgation and aedli requirements.

County shall have the sight to examine, mouitor and audit 21l secords, documants, conditions, and activitizs of CONTRACTOR and ita
subeontractors ralated fo sarvicea provided under this AGREEMENT, Tha parties 10 thin AGREEMENT may be subjeet, ar the request of County
or 29 part of any audis of County, fo the examination 2ud sudit of the State Auditor pertainiug 1o martars eonnected with the perfonnanes of fis
AGREEMENT for aperiod of three years aftar final payment under the AGREEMENT, Al data storad in the Everbridge ayatem in conthauously
available to the County.
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Exhibit H — Everbridge Additional Provisions
Attachment 1 -Additional Provisions

1.4 Users, County shall In Ite discretion authorize certaln employess and comractors of Colnty, all cltias,

polies departments, fire depariments, fire agendes, and unlversittas within the County of Monteray to accass the

- Bervices ("User{s)"). Each User muet be bound In writing to canfidentiality abligations that are no less restricilve

than those set forth hereln, and that are sufficlant to parmit County to fully parform Itz obligationa undar thig

Agreament. County shall cause Usars fo undergo Inffial selup and tralning. County shall be rasponalbla for ()

ansuring that Usars maintaln the confldentlality of all User login and passward Infonmation; {Il) ensuring that Users

use the Services In accordance with all applcable laws and regulations, Including those ralating to use of personal

Information; (1) any breach of the tems of this Agreamant by any User; and (v} all commurications by Users using

the Services. County shall immediately notlfy CONTRACTOR If It bacomes aware of any User action or omisslon
that would constituts a breach or vialation of anytarm of this Agreemant.

12 County Data. All electronic data Counly provides to CONTRACTOR In conneclion with the use of the
Services ("County Data”} shall be true, accurate, current and complets, and ehall be In a form and format specifled
by CONTRACTOR. Counly shall have sole responsibilty for the accuracy, quallly, Integrily, legallly, rellaillity, and
appropriateness of all County Data. By purchaaing the Services, County authorizes CONTRACTOR to collact, store
and procass Couny Data subject to the tenms of this Agreemant. Counly shall malniain a £opy of all Counly Data [t
provides to CONTRACTOR, If County or any User provides any County Data that Is untrue, inaccurate, outdatad ar
incompleta, £ouniy. acknowledges and agreas that any communications sont ulllizing the Services may not reach the
Intendsd Contact. Counly shall prevent unauthonzed accass to, or use of, the Services, and shall notffy
CONTRACTOR promptly of any such unauthorized use, CONTRAGTOR shall have no llaliiily for any lossas,
damages, clalms, sulls or other actions arising oul of or In connectlon with the unauthorized or Improper use of the
Services on Counly's hardwara or networks. County acknowlsdges thal CONTRAGCTOR I8 not rasponsible for
monltoring County or Usars' use of the Service to examine the content passing through it, and CONTRACTOR shall
have no Habllityfor such content,

1.3  County ghall use the Services solaly for Its Intarnal business purposes and shall not make the Senvices
avallable to, or use the Services for the beneflt of, any third parly excapt a8 axpressly contemplated by this-
Agraement. County ghall not: () copy, modiy, reverse englnesr, de-complis, disaasemble or othanwise attampt to
discover or replicate the compuler source code and object cade provided or used by CONTRAGTOR In connection
with dellvery of ihe Servces (the "Software") or create derivative works basad on the Softwars, tha Senvice or any
portion thereof; (i) marge any of the foregoing with any third parly software or senices; () vse any CONTRACTOR
Confidential information to create a product thal competes with the Software: {lv) remove, obecurs or alter any
propriatary noticas or labels on the Software or any portion of the Services; () create Intemel “links? to or from tha
Services, or “frame” or “mirror® any coment forming part of the Servicas, othar than on County's own Intranats for ils
own Inlernal buslnass purposes; (vi) use, post, fransmit or introduce any davice, software or routineg which Interfaras
or attampts to Interfera with tha oparafion of the Service; or {viyuse the Services In viclation of any appllcalie law or
regulation.

1.4 Raservationof Rlghts. Other than as sxprassly sef forth In this Agraament, CONTRACTOR grants o
County no license or other righis In or to the Services, the Softwars or any othar propuistary technology, materfal or
Information made avallable fo Counly through the Serviess or ofherwlas In connacilon wih this Agreamant
(collectivaly, the “CONTRACTOR Technology"), and all such rights are hereby axprassly ressrved. CONTRACTOR
{or ita Jlcensors whaere appiicabla) owns afl rights, title and Interest In and to the Sarvices, the Software and any
CONTRACTOR Technology, and all patent, copyright, frads secre! and other Intsllectual praparty rights {“IP Rights")
tharain, as well as () al feadback and other Infonmation {(except for the County Data) provided to CONTRACTOR by
Usears, County and Contacts, and (li) all transactional, paifemance and delvative dala and metadata genearated Ih
connectionwith the Services,.

1.5  GCounty. Beprasenfoflens.and Warranties, County represents and warranis that duting use of the
Service, County shall have primary safely and emergancy response procedures Indudng, without lmitation, notifying
811 or equivalent flrs, police, emergency medical and public health offidals {collactivaly, “First Respondars”).
Counly acknowiedges and agraes that CONTRACTOR Ia not a First Rasponder, and that tha Serviess o not sene
a8 a substiute for County's own emergency response plan, which in the event of an actual or polantlal threat to
persan or properly, shall inchide confacting a First Responder. County represents and warrants that all
communications wtlizing the Services shall ba semt by authorized Users, and that the collectlon, storage and
processing of County Data, and the use of the Services, as provided In this Agreement, will at all times comply with
(x) County's own policles regardng privacy and protection of personal Infonmalion; and {y) all applicable laws and
gagul?!ig)? Induding those related to processing, storage, use, disclosure, securlty, profection and handliing of

ounty Data.
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AMENDMENT #1 TO PROFESSIONAL SERVICES AGREEMENT
COUNTY OF MONTEREY & EVERBRIDGE, Inc.

THIS AMENDMENT is made to the AGREEMENT for Notification services by and between
EVERBRIDGE, Inc. hereinafter “CONTRACTOR”, and the County of Monterey, a political
subdivision of the State of California, hereinafter referred to as “County”.

WHEREAS, the County and CONTRACTOR wish to amend the AGREEMENT for user
training on the new notification system and to increase the total amount of the AGREEMENT
due to the addition of these training services. This training does not constitute a substantial
change to the Agreement.

NOW THEREFORE, the County and CONTRACTOR hereby agree to amend the
AGREEMENT in the following manner:

1. Section42 “COMPENSATION AND PAYMENTS” shall be amended by removing,
“The total amount payable by County to CONTRACTOR under this Agreement shall not
exceed the sum of $79,234.00 for year one of the contract and not to exceed the sum of
$73,550.00 for optional renewal years” and replacing it with “The total amount
payable by County to CONTRACTOR under this Agreement shall not exceed the sum of
879,234.00 for year one of the contract and not to exceed the sum of $78,550.00 for
optional renewal years.”

2. EXHIBIT A - Prequalifications shall be amended for user training on the notification
system as per EXHIBIT Al Revised per Amendment #1 attached hereto.

3. Except as provided herein, all remaining terms, conditions and provisions of the
AGREEMENT are unchanged and unaffected by this AMENDMENT and shall
continue in full force and effect as set forth in the AGREEMENT.

4. A copy of the AMENDMENT shall be attached to the original AGREEMENT executed
by the County on September 27, 2013,

This space left blank intentionally
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IN WITNESS WHEREOF, the partics have exccuted this AMENDMENT on the day and year written below.

CONTRALCT OI>\ ;» )

Slgnatme of ChairrPrésident, or

s/Pf
Deputy Pyrch

Goumy: i Mbnteray ++ Viee-Pr esident
Dated: / 2 C 20/ (/ Jamie Ellertson, CEQ

Printed Natme and Title

Approved as to Fisca| Pfovisi y
X ﬂ © Dated: "‘;_'12108!297

Deputy Auditor/Coptrollgt / /Z"“\u
‘/f By .

Dated: \’b \ \ lt'i (Signafure of Sceretary, Asst, Secretary, CFO,
/Y

Treasurer or Asst. Treasurer)*

Approved as to Liability Provisions: ’ Cinta Putra, Secretary

Printed Name and Title
Risk Management Dated: _12/09/2014
Dated:

A{me ved as to Form:

o Kidhte

Deﬁ“rfy Counly Counsel

Dated: I(}\ ! [l ! N

*INSTRUCTIONS: If CONTRACTOR is a corporation, iricluding limited liability and non-profit corporations,
the full legal name of the corporation shall be set forth above together with the signatres of two specified
officers. If CONTRACTOR is a partnership, the name of the partnership shall be set forih above together with
(he signature of a partner who has authority to execute this Agreement on behalf of the partnership, If
CONTRACTOR 1s umtractmg in an individual capqclty, the mdwndua] shall set forth the name of the business,
if any, and shall personally sign the Agreement,

EVERBRIDGE, Inc
Amendment #1 10 Agreement
Page 2 of 4



IN WITNESS WHEREOF, the parties have executed this AMENDMENT on the day and year written below.

MONTEREY COUNTY

CONTRACTOR. i

2

By:

Contracts/Purchasing Officer

Dated:

Signature of Chair, President, or
Vice-President

Jamie Ellertson, CEQ

Approved as to Fiscal Provisions:

Printed Name and Title

Dated: 12/09/20Th

Deputy Auditor/Controller

Dated:

. (L

Approved as to Liability Provisions:

(Signature of §ecreta,ry, Asst, Secretary, CFO,
Treasurer or Asst. Treasurer)y*

Cinta Putra, Secretary

Risk Management

Dated:

Printed Name and Title

Dated:  12/09/2014

Approved as to Form:

Deputy County Counsel

Dated:

*INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations,
the full legal name of the corporation shall be set forth above together with the signatures of two specified
officers. If CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with
the signature of a partner who has authority to execute this Agreement on behalf of the partnership, If
CONTRACTOR is contracting in an individual capacity, the individual shall set forth the name of the business,

if any, and shall personally sign the Agreement.

EVERBRIDGE, Inc
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EXHIBIT Al

CONTRACTOR shall provide services and staff, and otherwise do all things necessary for or
incidental to the performance of work, as set forth below:

Provide 14 hours over two days of onsite training for an uncapped number of trainees with an
anticipated start date of December 16, 2014 and continuing until December 17, 2014 at the
Monterey County Emergency Operations Center located at:

1322 Natividad Road
Salinas, CA 93905

Such start date is subject to Everbridge’s reasonable discretion to re-schedule, provided that
Everbridge shall provide advance notice of at least five (5) business days prior to the
anticipated start date.

Training provided by CONTRACTOR shall include:

Dec 16th:

Data Management for System Administrators -

« Examine current set up for citizen and employee data

« Qutline steps and cadence to refresh data

- Create geographically based restrictions for notification permissions and administrator access
» Create automated data management processes

- If appropriate make changes, load data, or make a list of requirements in order to get a
complete export that can be used with Everbridge.

« Granting geographic permissions for cities to send notifications.

« Work with IS/IT teams to work through automated data import process (if Monterey would
like to use for internal processes: i.e. police/fire/EMS call outs)

Administrator Training for Agency Administrators -

* Notification Summary Reports

» Loading contacts and managing contact lists

» Review best practices in Settings Tab
o Default Options — Best Practices
o Sender Information — Best Practices
o Delivery Methods — Best Practices (Voice, Text/E-Mail, Member App)
o Broadcast Throttling — Best Practices
o Greeting Library — Examples of Greetings and Best Practices
o Conference Bridge — Settings & Best Practices

« Introduce Certification Process (to be taken after instructor leaves)

Dec 17th:

EVERBRIDGE, Inc
Amendment #1 to Agreement
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System User Training -

* Best Practices in Notifications (Emergency and Non-Emergency)—
» Notification Templates (Scenarios)

* Schedule/Recurring Notifications

» Message Template Library

» Introduce Certification Process (to be taken after instructor leaves)
» Agency Certification for Emergency Notifications

» Agency Certification for Non-Emergency notifications

Non-Sender Training — Training for System Users & Non-Users from all agencies who may
have ECD/OES send an emergency notice to the public on their behalf,

» Message Type

» What are they trying to say?

* Target Audience

* How do they want to send it?

* Review notification template (to be provided by Monterey County)

EVERBRIDGE, Inc
Amendment #1 to Agreement
Page 4 of 4






AMENDMENT #2 TO PROFESSIONAL SERVICES
AGREEMENT
COUNTY OF MONTEREY & Everbridge, Inc.

THIS AMENDMENT is made to the AGREEMENT for Emergency Notification services by
and between Everbridge, Inc. , hereinafter "CONTRACTOR", and the County of Monterey, a
political subdivision of the State of California, hereinafter referred to as "County”.

WHEREAS, the County and CONTRACTOR wish to amend the AGREEMENT to add
additional services and to increase the total amount of the AGREEMENT due to the addition of
Lrvices.

NOW THERFEFORE, the County and CONTRACTOR hercby agree to amend the
AGREEMENT inthe following manner:

1. Section4.2, "PAYMENTS BY THE COUNTY" shall be amended effective February 1,
2016, by removing, “The total amount payable by County to CONTRACTOR under this
Agreement shall not exceed the sum of 879,234.00for year one of the contract and not
to exceed the sum of $78,550.00for optional renewal pears.” and replacing it with "The
total amount payable by County to CONTRACTOR under this AGREEMENT shall not
exceed $247,268.00"for the term of the AGREEMENT. which is comprised of
879,234.00 for year one and not to exceed amounts of $78,550.00 for each additional
option year for services vendered pursuant to the Exhibit Al Scope of Work, and a not
to exceed amount of $15,250.00 for services rendered pursuant to the separate Exhibit
A2 Scope of Work,” Payment for the additional services (only) shall be pursuant to the
EXHIBIT B2, attached hereto; EXHIBIT B2 shall supplement, not replace, the existing
payment provisions of the existing Agreement as those existing provisions relate to
unmodified services.

2. EXHIBIT A - Scope of Services to the original Agreement shall be amended effective
February 1, 2016, by adding to the existing services required by the Agrecment, not
replacing them, with the additional services as per EXHIBIT A2, attached hereto.

Exhibit H - Everbridge Additional Provisions shall be amended effective February 1,
2016, by adding "CONTRACTOR's product offerings include Community Engagement
and Nixle-branded products. The nature of these products involves the transmission of
notifications via public forums. As such, the following shall apply with respect to such
products: County grants to CONTRACTOR a non-exclusive, royalty free, worldwide
and perpetual right and license (including sublicense) fo (a) use, copy. display,
disseminate, publish, iransiate, reformat and create derivative works from
Everbridge, Inc.
Amendment #2 to Agreement
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communications County sends through the Solutions for publicfacing communications
to citizens, other public groups and public facing websites, including social media
(e.g., Google®, Facebook®) (collectively, "Public Communications"), (b) use and
display County's trademarks, service marks and logos solely as part of the Public
Communications to Contacts who have opted in to receive those Communications, and
on other websites where CONTRACTOR displays your Public Communications, as
applicable, and (¢)place a widget on County 's website in order to drive Contact opt-in
registrations, County further acknowledges and agrees that all personal information from
individuals registering through such widget is owned expressly by CONTRACTOR and
such information will be governed by the applicable Privacy Policy. Such individuals may
opt-in to veceive notifications from muftiple clients of CONTRACTOR, so CONTRACTOR
must retain an individual’s personal information even if County ceases to utilize Community
Engagement.”

3. If there is any conflict of inconsistency between the provisions of the AGREEMENT, or this
AMENDMENT, the provisions of this AMENDMENT shall govern. A copy of this
AMENDMENT shall be attached to the original AGREEMENT, as it may have been
previously amended. Except as provided herein, all remaining terms, conditions, provisions,
entitlements and obligations of the original AGREEMENT and prior Amendment shall
remain unchanged and unaffected by this AMENDMENT and shall continue in full force and
effect.

This space left blank intentionally
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IN WITNESS WHEREOQF, the parlies have executed this AMENDMENT on the day and year

written below.

MONTEREY COUNTY

Mo W Dy

CONTRACTOR
T N

Contracts/Purchasing Officer

Dated: JA:’ éﬂ/ (o

Signature of Chair, President, or
Vice-President

Phillip Huff, Vice President

Approved as\to Fisca visions:

Printed Name and Title

Dated: 02/04/2016

Deputy Audijbr/Cth’mlicr

N B

By;ﬁ%e-v,\__ %.@/—&v’

Approved as to Liability Provisions:

Risk Management

Dated:

(Signature of Secretary, Asst. Secretary, CFO,
Treasurer or Asst, Treasurer)*

Shannon Castellani, Assistant Secretary
Printed Name and Title

Dated: 02/04/2016

Approved as to Form:

Dgputy County Counsel
Dated: 3-1- b

*INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit
corporations, the full legal name of the cotporation shall be st forth above together with the
signatures of two specified officets. If CONTRACTOR is a partnership, the name of the partnership
shall be set forth above together with the signature of a pariner who has authority to execute this
Agreement on behalf of the partnership. If CONTRACTOR is contracting in an individual capacity,
the individual shall set forth the name of the business, if any, and shall personally sign the

Apgreement.

Everbridge, Inc.
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EXHIBIT A2

TO AMENDMENT #2 TO PROFESSIONAL SERVICES AGREEMENT
COUNTY OF MONTEREY & EVERBRIDGE Inc.

SCOPE OF WORK: Effective February 2, 2016, in addition to the existing Scope of Work as
set forth in the AGREEMENT, CONTRACTOR shall also provide services and staff, and
otherwise do all things necessary for or incidental to the performance of work, as set forth

below:

Increase subscription to COUNTY and local agency emergency and non-emergency
notification systems by the addition of the Everbridge Community Engagement feature which
will expand user participation and provide enhanced opt-in features as follows:

An Easy Opt-In System

Keyword Opt-In

Resident Opt-In by Zip Code

Two-Way Dialogue with Social Media Integration

Empower Residents to be Eyes and Ears of the Community via Tip Watch
Engage Real-Time Alerts with Mobile Application

R R

Everbridge, Inc,
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EXHIBIT B2
TO AMENDMENT #2 TO PROFESSIONAL SERVICES AGREEMENT
COUNTY OF MONTEREY & EVERBRIDGE, Inc.

Price List for Additional Services Added to AGREEMENT pursuant to Amendment No. 2 to
the AGREEMENT, effective February 1,2016:

PREMIUM FEATURES/USAGE;

Service Fee Type Quantity Unit Price | Total Price
Everbridge Comumunity | Recurring |1 $15,300.00 $15,300.00
Engagement

Premium Feature

Prorated Deduction One-Time |1 ($2,550.00) ($2,550.00)
Amount;

PROFESSIONAL SERVICES:

Service: |

Consulting Services -

Per hour fee (Remotely One-Time |10 $250.00 $2,500.00
Delivered)

Total for Additional Service: | $15250.00

Everbridge, Inc.
Amendment #2 to Agreement
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Amendment 3 to Agreement with Bverbridge, Inc,

AMENDMENT #3 TO AGREEMENT BY AND BETWEEN
COUNTY OF MONTEREY & Everbridge, Inc.

THIS AMENDMENT is made to the PROFESSIONAL SERVICES AGREEMENT for the provision
of Mass Notification services by and between Everbridge, Inc., hereinafter “CONTRACTOR?”, and
the County of Monterey, a political subdivision of the State of Cahforma hereinafter referred to as
“County”.

WHEREAS, the County and CONTRACTOR wish to amend the AGREEMENT to reflect the
County’s exercise of the option to extend for one (1) additional year; and

WHEREAS, the County and CONTRACTOR wish to upgrade and expand the services provided to
County by CONTRACTOR af no additional cost to the County.

NOW THEREFORE, the County and CONTRACTOR hereby agree to amend the AGREEMENT in
the following manner:

L.

Paragraph 3, “TERM OF AGREEMENT?”, shall be amended by removing “The term of
this Agreement is from October 8, 2013 to October 7, 2018, unless sooner terminated pursuant
to the terms of this Agreement”, and replacing it with “The term of this Agreement is from
October 8, 2013 to October 7, 2019, unless sooner terminated pursuant to the terms of this
Agreement”,

The Scope of Services to the Agreement, as amended, shall be further amended by adding the
services and upgrades described in attachment 1 to this Amendment as services to be provided
by CONTRACTOR to the County.

Except as provided herein, all remaining terms, conditions and provisions of the
AGREEMENT are unchanged and unaffected by this AMENDMENT and shall continue in full
force and effect as set forth in the AGREEMENT.

A copy of this AMENDMENT shall be attached to the originall AGREEMENT dated
October 8, 2013, and amendments Nos. 1 and 2.

This space left blank intentionally



Amendment 3 to Agreement with Everbridge, Inc.

IN WITNESS WHEREOF, the parties have executed this AMENDMENT on the day and year written below.

NTEREY COUNTY CON;R%{E‘F@-
K\;;@Q_‘) By: ﬂg;w frar

<" Contracts/Purcimsimg Officer Signature of Chair, President, or
Vice-President
Dated: V2wl Phillip E. Huff - VP & Corporate Controller

Printed Name and Title
Approved as to Fis "oVisions. ~

Dated: 10/11/2018

Deputy Auditor/Corftroller/] ¥ & - // 4’
’ v By: /4// 7/!

Dated: \‘ \ : (Signature of Secretary, Asst, Secretary, CFO,
= ‘J\% Treasurer or Asst. Treasurer)®

il -y oz
Approved as to Liability Provisions: E”wf‘ J. Mar k., Cer ey
Printed Name and Title '
Risk Management Dated: “’A’ / g
f
Dated:

Approved as to Form: ,
QKp Aﬁ&é‘)/)/@@uiw./ﬁf/

Deputy County Counsel

puets (0t 31, 2015

*INSTRUCTIONS: If CONTRACTOR is a corporation, including limited liability and non-profit corporations,
the full legal name of the corporation shall be set forth above together with the signatures of two specified
officers. If CONTRACTOR is a partnership, the name of the partnership shall be set forth above together with
the signature of a partner who has authority to execute this Agreement on behalf of the partnership. If
CONTRACTOR is contracting in an individual capacity, the individual shall set forth the name of the business,
if any, and shall personally sign the Agreement.



Amendment 3 to Agreement with Everbridge, Ine,

Attachment 1 to Amendment No. 3
to
Agreement with Everbridge Inec.

In addition to the services to be provided to County, described in the Scope of Services as amended,
CONTRACTOR will upgrade the County’s current subscription to the Everbridge Mass Notification
Pro Bundle at no additional cost. This upgrade includes 5 additional features not previously provided
to the County.

The upgrade to the Everbridge Mass Notification Pro bundle will include updating all features
currently used by Monterey County. The upgrade will provide County with the following additional
features:

1.

LAl

Incident Communications — form-driven templates to automate workflow and produce
consistent, error-free messaging

Pre-built messaging templates

Everbridge mobile recipient app with Incident Zones

Smart Conference — enhanced conference call management capabilities

Premium Audio Bulletin Board — if a resident or employee misses a call, they can call back and
the notification will replay

CONTRACTOR will provide the upgrade, including the additional features specified above, within 30
days after County executes Amendment 3.



155 Morth Lake Avenue, Suite 900

ol +1-B18-230-9700 wynw.everbridgae.com

%everbridge@’

Fasadena. CA91101 USA fax: +1.818.230-9505
Prepared for: —— Q14433 Quotation
anik uoie #: -
William Harry Date: 9/6/2018
County of Monterey, CA. Expires On:  10/7/2018
1322 Natividad Road Confidential

Salinas CA 93906

United States

Ph: 831-769-8880

Fax:

Email: harryw1@co.monterey.ca.us

Salesperson:

Phone:
Email:

Lindsay Rogers
818-230-9585
lindsay.rogers@everbridge.com

Contract Summary Information:

Contract Period: 12 Months
Contract Start Date: 10/8/2018
Contract End Date: 10/7/2019
Contact Summary:

Household Count: 142,825
Employee Count: 5,633

Qty Description Price

1 Mass Notification Pro usD 88,850.00
20 Everbridge Additional Organization USD 0.00

20 Additional CE/VE Keywords UsSD 0.00

Pricing Summary:

Year One Fees:

USD 88,850.00

One-time Implementation and Setup Fees:

UsD 0.00

Professional Services:

usD 0.00

Total Year One Fees Due:

UsSD 88,850.00

1. Additional rates apply for all international calls.

2 Quote subject to the terms and conditions of the service agreement, including any amendments, executed between
Everbridge, Inc. and the customer listed above.

3. Subject to sales taxes where applicable.

4, Except for currency designation, the supplemental notes below, if any, supplied in this Quote are for informational

purposes and not intended to be legally binding or override negotiated language of the Everbridge Inc. Service

Agreement.
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Signature:

Authorized by Everbridge:

Name (Print):

To accept this gudte, sign, date and return:

Signature:

Name (Print):

thph? Ev }"-/FF:

Metect R Dire_

155 North Lake Avenue, Suite 900
Pasadena, CA 91101 USA
Tel: +1-818-230-9700
Fax: +1-818-230-9505

Date:

Title:

Date:

Title:

/XY o

S IRACTSTPURCHASTY G OFFICER

COUNTY OF MONTERRY

THANK YOU FOR YOUR BUSINESS!
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% everbridge SYSTEM INCLUSION

Confidential

Everbridge Mass Notification PRO for State and Local Government

Everbridge Mass Natification PRO allows users to send notifications to individuals or groups using lists, locations, and visual
intelligence. Everbridge Mass Notification is supported by state-of-the-art security protocols, an elastic infrastructure,
advanced mobility, interactive reporting and analytics, adaptive people and resource mapping to mirror your organization, and
true enterprise class data management capabilities to provide a wide array of data management options. Below is a list of key
system inclusions with your new Everbridge Mass Notification system.

Usage*
Unlimited Domestic Emergency Alerts and Testing Messages

Unlimited Domestic Non-Emergency Alerts Messaging
*Usage above applies to notifications generated through the Everbridge Manager user interface, Automated notifications are subject to additional fees.

Core Platform Access
Unlimited Administrators far web-based portal to initiate messages, reporting, and administration
Unlimited Administrators for ManageBridge Application (i0S, Android) and Mobile Optimized Notification Site (for Blackberry, etc.)
Three (3) QOrganization with unlimited nested static and dynamic groups
Access to Everbridge Elastic Infrastructure for message delivery
Custom branded community opt-in portal with custom fields and opt-in subscriptions
Flexible role-based access controls to manage user permissions
Access to Real-Time Dashboard, Notifications Library, Everbridge Universe, and Custom Reporting
Access to Community Engagement to communicate Via Text, Email, And/Or Voice Messages and provide an easy way for
residents to Text Opt-In (text zip-code or a keyword to 888-777)
Access to automated severe weather alerting from the National Weather Service via SMARTWeather for 1 (ONE) area no greater
than a single County
Access to Incident Management to automate incident communication workflows
Access to 1 (ONE) dedicated toll free number via Premium Audio Bulletin Board
Access to Auto-Translate, Missing Person and 20+ Pre-built Message Guides

Key Notification Features
Integrated GIS/Map-based, rule-based, group-based, or individual contact selection
Ability to send standard, polling, or on-the-fly ‘One-Touch’ Conference Call messages
One-screen broadcast creation workflow to speed message creation and reduce human error
Everbridge Network to access situational intelligence & notifications shared by other public and private groups
Publish notifications directly Facebook and Twitter and Websites and services that support APl access via HTTPS using 'Web Posting'
Publish notifications directly to the Smartphones of residents and employees via Everbridge Mobile Application (fka ContactBridge)
Publish approved notifications directly to Google Public Alerts website
Access to IPAWS for authorized agencies
Contact filtering based on custom criteria and automatic address geo-coding for contacts
Map-based drawing and selection tools and imported shape files (e.g. Google Maps, Bing Maps, ESRI)
Qrganization specific customizable caller ID, greetings, and broadcast settings
SMPP based SMS text messaging
Multi-language Text to Speech Engine and Custom Voice Recording
Real-time reporting for improved situational awareness and easier after action analysis
5 Live Operator Message Initiations per year
Interactive Dashboard for Organizational Activity Summary Unlimited Notification Templates
Self-service Single Contact Record Adjustments, Contact Import via CSV Upload and via Contact API
Bulk Contact Management Automation via Secure FTP
Everbridge basic conference bridge codes
Auto translate, Boil water, Weather alert and 10 pre-built message guides

Set-up, Implementation & Support
Up to 10 total hours of a dedicated Implementation Specialist during a Standard Implementation
Self Service Administrative Set-up, Configuration and Default Preferences
Initial Member Data Upload and Test Broadcast Support
Unlimited Access to Everbridge University classes
24x7 Customer Support (phone, web, email)
Global Support/Operations Centers for Redundant Live Support

For a full product description, along with best practices and product details please see the Everbridge User Guide and Everbridge Universily.
www.everbridge.com Rev. April 2018




