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• Program went Live July 13, 2020

• English & Spanish Services 
provided

Services available for:

Children and Youth Ages 0-21 & 
their Families

Behavioral Health has contracted with Seneca to provide the MRT Services in Monterey County



What does the MRT do?

Provide crisis 
counseling  and 

attempt to stabilize 
out-of-control 

situations

Assess the need for 
hospitalization 

Work with youth 
and families to 
develop safety 
plans to limit 
current and 
future crises

Work 
collaboratively with 

any existing 
services team 

members

Link the youth to 
further mental 
health services 

when appropriate 



Service Operations

• In-Person crisis support services: 
• Monday - Friday 8am-10pm
• Saturday - Sunday 11am-9pm
• 24 hour/7 day a week Phone support

The MRT teams include:
2 mental health clinicians
1 family partner
Families are engaged though a strength-based & trauma 
informed approach to assist in de-escalating and 
stabilizing the situations



When do families call MRT?

The youth is throwing objects at people and seems out of 
control.

The youth is threatening to run away.

The youth is a danger to themselves or others

The youth is severely depressed and at risk of a psychiatric 
hold
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Behavioral Health MRT

Skill Building Preventing  Hospitalizations 

Placement Stabilization
Preventing 911 or law 

enforcement involvement

Promoting 
Healthy Families  
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MRT – Start-up Service Data 
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Current Flyers



Contacting MRT

Service Providers with Non-Urgent referrals can 
email

KinshipMRTreferrals@senecacenter.org



Thank you.

Marni R. Sandoval, Psy. D.
Deputy Director of Behavioral Health
Child & Adolescent System of Care

Melanie Rhodes, LMFT
Behavioral Health Services Manager II
ASOC Salinas


