Form C

ONS REQUEST

Company Name;: Sharp Elecironics Corporation

Any exceptions to the terms, conditions, spécifications, or proposal forms contained in this RFP must be noted in
writing and included with the Proposer’s response. The Proposer acknowledges that the exceptions listed may or may
not be-accepted by NIPA or included in the final coniract. NJPA will make reasonable effois to aceommodate the

listed exceptions and inay clarify the exceptions in the appropriate section below,

_ Termy, Condition, ar | : | NJPA
_Section/page Specification. | Biveption 1 Acgﬁgrg_

_ Date: _August 262016




Contract Award
. RFP #083116
FORM D

Kormal Offering of Propesal
(Te be completed only by the Froposer}

MULTI-FUNCTION COPIERS, PRINTERS, AND EQUIBMENT APPLICABLE TO SCANNED DATA AND
MANAGEMENT, IMAGE DUPLICATING, ANB RELATED SOLUTIONS, ACCESSORIES, SUPPLIES, AND
SERVICES E

In compliance with the Request for Proposal (RFP) forMULTI-FUNCTION COPIERS, PRINTERS, AND EQUIPMENT
APPLICABLE TOQ SCANNED DATA AND MANAGEMENT, IMAGE DUPLICATING, AND- RELATED
SOLUTIONS, ACCESSORIES, SUPPLIES, AND SERVICES, lth&uﬁde'rsi_gned: wartants that the Proposer lias exarmined
this RFP and, being familiar with all of the instructions, terms and conditions, general and technical specifications, sales and
service expectations, and any special terms; agrees to furnish the defined products and related setvices in fill compliatice
with all terms and conditions of this RFP, any applicable amendmients of this RFF, aod all Proposer’s tesponse
docurentation. The Froposer further understands that it accepts the full eespansibility as the sole souree of solutions
proposed in this RFP response and that the Proposer accerits responsibility for any subcontractors tised to RIFIl this
propasal,

Compary Name: _Sharp Electranics Corporation  Date: . August 26,2016

Company Address: __One Sharp Plaza, Suite 1_

City,_Mahwah — Sue: New Jersey 7ip: 07485

‘Comtact Person: __Bruce Ogrodnik . Title: _ NJPA Busing*ss Development Manager

Authorized: Signature; _’;ﬁfﬂ;\g & «.’lféj'rw\/ _ . Laura Blackmer

(Name printed or typed)
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FORM E
CONTRACT ACCEPTANCE AND AWARD

{Top portion of this form will be completed by NJPA if the vendor Is awarded d conlract. The vender should
complete the vendor authorlzed signatures as pari of the RFP response,

NJPA Conkract #0831 14-SEC
Proposer's full legal name: Sharp Electronics Corporaflon

Based on NJPA's evalualion of your proposal, you have been awarded & coniract, At an awarded vendor, you
agree {o provide the products and services contained In your praposat and fo meel ail of the terms and
conditions set forth in this RFP, in any amendments to this RFP, and in any exceptions that are azcepted by NJPA,

The effectlve date of the'Conirget will be October 19, 2016 and wlil explre on Qctober 19, 2020 {no later than the
later of four years from the explration date of ihe currenfly awarded coniract or four years fom the date that the
NJPA Chlef Procuremnent Officer awards the Contract). This Contract may be extendad for g fifth yearal NJPA's

diseretion,

NJPA Authotized Signalures:

i e Jeremy Schwarlz
NIRADIREAROR OF COUPERATIVE COMTRACTS {NAME PRINTED QR TYPED)
AND PROCUREMENT/CPO SIGNATURE

L@%MW Chad Coguetie

NJPA EXECUTIVE DIRECTOR/CED SIGPGATURE {NAME PRINTED OR TYPED)

Awarded on Qclober 1%, 2014 NJPA Contract # 0831 14-8EC

Vendor Authorized Signatures;

The Yendor hereby accepls this Gonfract award, Including ol accepted exceoptions and amendments,

Vendor Name Sharp Electronics Corporation

Benior Vice Presgident

Authorized Signatory's Title
.jﬁa MM Laura Blackmer
{efbor Aun}aﬁlzéé SIGNATURE (NAME PRINTED OR TYPED)

Exsculed on _October 19 2016 NJPA Confract # 083114-8EC




Form F

PROPOSER ASSURANCE OF COMPLIANCE

Proposal Affidavit Signature Page

FROPOSER’S AFFIDAVIT

The undersigned, authorized representative of the entity submitting the foregoing proposal (the “Proposer™), swears that
the following statements are true to the best of his or her knowledge,

1.

The Proposer is submitting its proposal under its true and correct name, the Proposer has been properly originated
and legally exists in good standing in its statc of residence, the Proposer posscsses, or will possess before
delivering any products and related services, all applicable licenses necessary for such delivery to NJPA members
agencies, The undersigned affirms that he or she is authorized to act on behalf of, and to legally bind the Proposer
to the terms in this Confract,

The Proposer, or any person representing the Proposer, has not directly or indirectly entered into any agreement
or arrangement with any other vendor or supplier, any official or smployee of NIPA, or any person, firm, or
corporation under contract with NJPA, in an effort to influence the pricing, terms, or conditions relating to this
RFP in any way that adversely affects the free and open competition for & Contract award under this RFP.

The Proposer has examined and understands the termes, conditions, scope, confract opportunity, specificatiors
request, and other documents in this solicitation and affimms that any and all exceptions have been noted in
writing and have been included with the Proposer’s RFP response.

The Proposer will, if awarded a Contract, provide to NIPA Members the / products and services in accordance
with the terms, conditions, and scope of this RFP, with the Proposer-offered specifications, and with the other
documents in this solicitation.

The Proposer agrees to deliver products and services through valid contracts, purchase orders, or means that are
acceptable to NJPA Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality
producis and related services to NJPA Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and locat laws, regulations, rules, and
orders,

The Proposer understands that NJPA will reject RFP proposals that are marked “confidential” {or “nonpublic,”
etc.), either substantially or in their entirety, Under Minoesota Statute §13.591, Subd. 4, all proposals are
considered nonpublic data until the evaluation is complete and a Contract is awarded. At that point, proposals
generally become public data. Minnesota Statute §13.37 permits only certain narrowly defined data to be
considered a “trade secret,” and thus nonpublic data under Minnesota’s Data Practices Act.

The Proposer understands that it is the Proposer’s duty to protect information that it considers nonpublic,
and it agrees to defend and indemnify NJPA for reasonable measures that NJPA takes to uphold such a

data designation.

[The rest of this page has been left intentionally blank. Signature page below]

39




By signing below, Proposer is acknowledging that bre-or she fas read, understands, and agrees to comply with the terms

and conditions specified above.

Company Name: Sham Electronics Corporation
Address: OﬂEShEIFD Plaza, Suite 1
City/State’Zip: .. Mahwah, NJ 07495

Telephone Number: ___ (207 ) 529-820@ x 8528

)sharpsec.com

E-inail Address; blackmerl@

Hoihvs

Authorized Signature: L;/ﬁ;{'{

Anthorized Name (printed): Lﬂ ira Bla:c:‘kjn_er N
Title: _ __Senior Vice President )
Date; L _August 24, 2016
Notarized

* " ROBERT MURPHY *~

NOTARY PUBLIC
STATE OF NEW JERSEY.
N 1D # 2408545

MY COMMISSION EXPIRES MAY 12, 2021
Subseribed and sworn ta before me this 26th dayof _ August , 2016
Notary Pubtic in and for the County of Passalc State of New Jersey

My commission expives: ____ May 12, _2921,

Sigﬂ_ﬂmrf::'__ /M/v/! @%—e——— |
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Form P

| | FROPOSER QUESTIONNAIRE
Payment Terms, Warranty, Producis and Services, Pricing and Delivery, and Industry-Specific Questions

Proposer Name: Sharp Electronics Carperation

Questionnaire cotpleted by: Erica Calise

Payment Terms and Financing O tions

1) What are your payment terms (e.g., net 10, net 30)?

Standard payrmient berms are nat 30 days.

2) Do you provide Ieaging or financing options, especially those options that schools and governmentsl entities may
need to use in order to make certain acquisitions?

Sharp will provide MIPA and its mambers a number of different optionsfor the financing of equipment.

Currently, MIPA members the ability to use National Cooperative Leasing. NCL will offer leasing terms from 12 — 62
Month terms on transactions from 55,000 and up. Programs will be offered with both Fair Market Valuye {EMIV} it
51 0ut purchase options, with the possibility to trade up equipment prior to end of term. The maximum percantage
adjustment over the applicabile index rate will he up-to 7 percent for schoaols, ¢ity, county and state agencies, The
adjustmeant for non-government entities such as 510(c}3 entitfes will b2 commensurate with the risk, National
Cooperative Leasing reserves the right to inciuda an additionai “risk adjustment” o the above stated rate for such
entities.

I addition, NCL offars a FlexPlus Copier Lease option. Mational Cooperative Leasing’s FlexPlus Program prowvides .
guvernmental entities with a very low monthly cost and fn addition gives them maximum flaxibility to either upgrade
o new technology or keep their existing technology for a predetermined low cost, and the paymenits “Shyt Off,”
The program terms offered are 40, 51 and 62 manths with a Technology Refresh Window (TRW) at 36, 48 and 60
manths respectively.

As well, NCL offers a Purchase Order Only Program to NJPA members. This program enables the purchase order,
the agreement and addendurm constitute a finance lease,

NCL reserves the right to change, modify or cancel any offered finance program without notice,

Thera is no ownership, common awnership, or control between Sharp Electronics Corporation and Nationat
Cooperative Leasing,

HMIEA members are also offered fina ncing aptions thraugh SLUSA, Sharp’s leasing cornpany. Options range from
36, 48 and 60 LTOP or FMY depending upon customer preferanca.

MIPA members also have the a ption of a direct leasing agreement with the Incal installing and servicing dealer.

These financing options sheld be evalunied by NIPA members af the time of eguipment selection.




3) Briefly describe your proposed order process. Pleage include enough detail to support your ability to report quarterly

4)

sales to NIPA. For example, indicate whether your dealer network is included in your response and whether each
dealer (or some other entify) will process the NTPA Members® purchase arders,

Sharp authorized dealers or SBS locations place ordars onhehalf of MIPA members. This process enables orders to
include the MFP, as well as all refated solutions, sppfications or.othet ancilldry réfated graduces encompassed i
the customer solution. Dealers place arders using Sharp’s Tech Data portal which has bedn specifically designed
for Sharp and our product offering. Sharp will require that the. dealars provide copies of NIPA member purchase
orders in order to maintain audit capability,

Do you aceept the Pcard procurement and payment process? If so, is thiere any additional cost to NJPA Members for
using this process?

Acceptance of the P-card pracurement aned paent process.is at the discretion of the Sharg authorized dealer,
sharp 5BS locations accept the P-card procurement and payment process. Mo additional fee Is charged for thig
forin of payment,

Warrant

3)

Deseribe in detail your manufaciure warranty program, including conditions and requirements to qualify, clains
procedure, and gverall structure, You may include in your response a copy of your warranties, but at a minimum
plesse also answer the following questions,

Sharp Electronics provides NJPA Members the Sharp Three Year Performance Guarantee, This performance
guarantze is a comprehensive guarantee of device performance which will be extended to NIPA Metmbers,

The Three Year Performance Guarantes begins st the date of installation. The equipment purchased by MIPa,
members must be maintained under a full Service Maintenance Agreement offered through the MIPA contract
with a Sharp Authorized Dealer and operated using only genuine Sharp supplies and parts. This guarantee applias
to all products procured through and bifled through the Shiarp/MJFA contract, but i% ot applicable to equiprient
that has been damaged by accldent 6r misuse, including improfier voltage. If it is determined that the equipment
was maintained using other than genuine Sharp supplies and parts, the Three Year Performance Guarantee wil
no longer be valid.

This Three Year Performance Guarantee is provided as an assurance that Sharp Products and the Sharp

Authorized Dealer network are committed to the NIPA member's tatal satisfaction,

* Do your warranties cover all products, parts, and labor?

Under the MIPA/ Sharp Electronies agraement, all praducts, parts and fabor are inctuded in the warranty, subject
to the conditions stated abave.

* Do your warranties impose usage restrictions or other Limitations that adversely affect coverage?

sharp does pravide recommended volume tevels-for Sharp MFPs, This “right-sizing” will allow the device to
properly function in its ervironment. However, overuse above and beyond the recommended volume favel
which causes excessive maintenance requirements could null and void the Sharp Three Year Perfermance
Guarantee,

= Do your warranties cover the expense of techniclans® travel time-and mileage to perform warranty repairs?

Based on the conditions listed in our warra nty, the maintenance af Instatled devices under the NIPA contract is
indusive of any travel time encounterad by our technicians. to perform the required mdintenance as stated in
the agreement. Techaicians are available to service devices located withina 25 mile radius of a Sharp Authorized




Dealer location or Sharp Business Systems ($BS} branch at po cha ree. For remate focations where devices are
outside of a 25 mile radius from a suppert location, an additional charge may apply,

» Are there any geographic regions of the United States for which you cannot provide a certified technician to
perform warranty repairn? How will NJPA Members in these regions be provided service for warranty repair?

Through our netwark of Authorized dealers and 585 locations, Sharp Electronics will provide sefvice including
warranty repairs thraughout the U.S. However, dug to-geggraphic restrictions some remote areas of the L.5.
may reguire a onger response time. In these cases, Sharp will make best efforts to provide service by
dispatching a Sharp Service technician, '

¢  Will you cover warranty service for items made by other manufacturers that are part of your proposal, orare these
warranties issues typically passed on to the original equipment manufacturer?

Proposed products.and selutions not manufactured by Sharp will carry product warranties from the individual
product manufacturerand are, therefore, not covered under any Sharp warranty.

*  What are your propossd exchange and return programs and policies?

Sharp’s sales teams will work closely with NJPA mémbers to Insure that product selection is based upon
current and projected departmantal requirements. ‘A needs assessment conducted by either the Sharp sales
representative or local authorized dealer enables Sharp to provide a MFF that will best meet the needs of the
NIPA user/department. if the Sharp MFP is nat performing within the machine's design specifications ang
cannot be repaired by the authorized Sharp dealer and Sharp Service Technician, Sharp will replace, at no
charge, the equipment with a like model with comparable features, as outlined in the Threa Year Petfarmance
Guarantee.
6) Describe any service contract options for the items included in your proposal.
Sharp is providing MIPA with standard, competitive service and supply pricing for all proposed MFPs. These
maintenance plans include all parts, labor and consumables,

NJPA members may source a custoimized service contract directly from the instaling autherized Sharp dealer or
5B5 location. This contract would be designed to meet the needs of the particular equipment placement with
hilling managed by the Sharp dealer ar SBS location. '

Pricing, Delivery, Andits; and Administrative Fee

7) Describe your pricing model (¢.g., line-itemn discounts or product-category discounts). Provide detailed pricing data
{including standard or list pricing and the NIPA discounted price) on all of the items that you want NJPA to consider
as part of your RFP response. Providé a SKU for each item in your proposal, (Keep in mind that reasonable price and
product adjustments can be made during the térm of an awarded Contract. S¢e the body of the RFP and the Price and
Product Change Request Form for more detail.)

Sharp Electronics is subimitting line item pricing discounts. We have provided a detailed price beoklet which
containg current MSRP and our proposed MIPA contract price for ali products proposed. The pricing proposed
reflects a 2% reduction from pricing currently on Sharp's MIPA contract. '




8) Please quantify the discount range presented in this response. For example, indicate that the pricing in your response
represents is & 30% percent discount from the MSRP or your published list,

MFP discounts range from 48 to 70% from MSRE, with an average discm._mt af 62.5%. &/v product discmunts range
from 34 to 41% from MSRP, with an average discount of 35%.
9) The pricing offered in this propossl is
__Aa. the same ag the Proposer typically offers to an individual municipality, university, or school
distriot, _
b. the same as the Proposer typically offers to GPOs, cooperative procurement organizations,
or state purchasing departments.
X____c. beiter than the Proposer typically offers to GPOs, cooperative procurement organizations,
 or state purchasing departments.
.0 other than what the Proposer typically offers (please deseribe).
10) Describe any quantity or volume discounts or rebate programs that you offer.
Sharp offers the following discounts:
MFEP Products: 550K+ Pricing, 100K+ Pricing and Negotiated Pricing for large opportunities
A/V Products; 25 Unit Pricing

IT) Propose a method of facilitating “sourced” products ot related services, which may be réferred to as “open markef”
items or “nonstandard options™. For example, you may supply such items *at cost” or “at cost plus 4 percentage,” or
you may supply & quote for each such request,

“Sourced” products and related services will be sourced from Sharp authorized dealers or SBS Jocations. Through a
needs analysis it will be determined what additional products or related services will be required to fulfll 2
solution. The ability for Sharp dealers to seurce product fram Tech Data pravides NIPA greater access to all
reguired ancillary products.

12) Wdentify any total cost of acquisition costs that are NOT included in the pricing subrmitted with your response. This
cost includes all additional charges that are not directly identified as freight or shipping chiarges. For example, list
costs for items like installation, set up, mandatory training, or fnitial inspection. Identify any parties fhat impose such
casts and their relationship to the Proposer,

The pricing submitted includes. the cost.of shi pping-charges for all orders valued at 55,000+, Standard instailation
fs-intluded, hawever additional charges may apply for spedial rigging or extenuiating circumstances (e.g,, second
floor delivery withaut efevator). On-site introductary training is included at no additfonal charge and s for # period
of ne more than 2 - 4 hours depending an the model and number of Key operator participants. Additional charges,
if any, will be imposed by the installing and servicing authorized dealer or SBS loéation.

13) If delivery or shipping is an additional cost to the NJPA Member, describe in detail the complete shipping and delivery
program,
The pricing submitted includes the cost of shipping charges for all orders valuad at §% 0064, In most instances, the
NiPA member order exceads this dollar amount. In those caseswhere the order does not meet the 55,000
requirement, the instatling dealer or SBS location has the option to waive shipping charges. Delivery Is included for
all NIPA members located within 25 miles of a Sharp autharized dealer or SBS Iocation. In Instances where the
NIPA member lucation is outside of a 25 mile radius from an authorized support [ocation, there may be an
additional delivery charge, .




i4) Specifically describe those shipping and delivery programs for Alaska, Hawaii, Canada, or any offshore delivery,

For Alaska and Hawall delivery is included for alt NJPA rembers located within 25 miles of a Sha rp authorized
dezler or SBS location. I instances where the NIPA member location is outside of a 25 mile radius from an
authorized support focation, there may be an-additional delivery charge.

Delivery programs for Canada and.offshore delivery will developed based on the location of the NIPA member.
Additional costs Incurred by the authorized dealer or 5BS lacation will be passed on to the NIPA member,

15} Dreseribe any unique distribution and/or delivery methods or options offered in your proposal.

Sharp’s third party |ogistics businéss model Enab[és us to provide delivery of praduct in a most efficient manner,
sharp leverages the strength of Tech Data who Fas built a reputation as a leader in the distribution channelfor more
than 35 years by focusing on service, cost savings and continuious development. Tech Data's state-of-the-ant logistics
centers ara strategically located to enahble naxt-day-service t0 most major metropolitan areas and because of their
volume of business, their carrier partners provide our dealers with the latest outhound pull times possible.

16} Please specifically describe any self-audit process or program that you plan to emplay to verify compliance with your
proposed Contract with NIPA, This process inchudes ensuting that NJPA Members obtain the proper pricing, that the
Vendor reports all sales under the Contract each quarter, and that the Vendor remits the proper administrative fee to
NIPA.

Sharp currently has a process in place to capture all necessary fields ta verify compliance with our NJPA contract,
This pracess ensures that NIPA members obtain the proper pricing, the sales are reported guarterly and the
Proper administrative fes s remitted to NIPA.

17) Identify & proposed administrative fiee that you will pay to NIPA for facilitating, managing, and promoting the NIPA,
Contract in the event that you are awarded a Contract. This fee is typically calculated as a percentage of Vendor's
sales under the Contract or as a par-unit foe; it is not a line-item addition to the Member’s cost of goods. (See RFP
Section 6.29 and following for details.)

Sharp. Electronics proposes a 2% administrative fee far ali MFP and A/ pricing at the following price levels:

» MFP Products: Standard Pricing, S50+ Pricing and $100K+ Pricing
®  A/V Products: Standard Pricing and 25 Unit Pricing

Sharp Elecironics propases a 1% administrative fee for all MFP and A/V pricing at the following price levels:

e MFP and A/V Pradicts: Negotiated Pricing {based upon competition and circumstances)

NOTE: When answering soe of the industry-specific questions, a simple “yes” or “na” may seem 1o sum up your
answer. But in order to create a more complete answer, please explain with enough detail to give the evaluation
temmr sufficient subistance to properly assess your answer, '

18) Describe your overall US market share for the digjtal imaging, copiers, duplicators, and related equipment solutions

that you are proposing in this response,
According to 1DC, a third party company that fracks uniis soid mm QW 3144 pom
in pur industry, Sharp Has a total US market share of 7% for
MFPs. However, as reported by IDC, in the important 31-44
pages per minute color ssgment, Sharp holds 17% market
share. The majority of MFP placements in the government and
-educational market are in this speed range volurne band.,
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19) Describe your digital imaging, copiers, duplicators, and related equipment solutions market share for goverrment
ard edieation in the US market. '
There is fiot currently an industry source that identifies share specifically for government and education. Givern ayr
success and strength in the government and education marketplace, we.estimate that our market share is 10%,

20} What is your fotal volume of digital imaging, copiers, duplicators, and related equipment solutions in the government
and education market?
30% of Sharp’s total volume of digital imaging, copiers, duplicators and related equipment.

21} Describe and demonstrate the value to NJPA member agencies relating to any unique technology applicable t¢ the
fanction and performance of your proposed equipiment and related solutions.
Sharp's unigue Maintenance Intellipence Call Assistance System (MHCAS) provides NIPA member with state of the
art service monitoring, This cloud-based, real-time davice rmanagement application uses Sharp's Remote Email
Diagnastics {R.E.D.) to collect device data and alerts. Sharp Authorized Dealers can use the MICAS service to help
monitor and track the status of NJPA members’ devices, making device management hands-free. This LI L
sarvice tool helps generate automated meter data, real-time service alerts and advanced device monitoring tools.
service providers can also include remiote service capabilities and support other OEM devices via the MICAS Agent
which i5 a locally-installed software at the MJPA member’s location. Whether the organization is large or small,
lozal or remote, the MICAS service will halp keep the devices up and running, increase call efficiency, faduce
unnecassary service visits and enhance the customer axperience.

Sharp Open Systerns Architecture {OSA™) allows dealers and SBS locations to gasity integrate advanced software
solutions with Sharp #MFPs. Hundreds of saftware solutions have heen validated and seamlessly worlk with Sha ra's
proprietary soffware. Document Management, Indexing and other advanced features can be sasily incorporated
inta the: MIPA members’ workflow without reguiring advanced. programming.

22) Describe any unique managed services and solutions that are related to the scope and proposed in this RFP,
Sharp offers many solutions related to customer equipment product fleet managernent and usage control,

tncluding auditing and reporting. Some of these solutions are provided directly by Sharp, others are provided
directly by the independent ocal authorized Sha rp dealer or 5BS location. Several of these applications are

provided at no additional cost to the ordering agency.

Sharp Remote Device Manager (SRDM) — Sharp Remote Device Wanager (SRDM| facilitates centralized
management of Sharp MFPs and printers as well as third-party SMMP-compliant printers and MEPs. Sharp's SRDM
is the ideal tool for both IT Administrators and Service Providers to properly manage and monftor their MEP flests.
Sharp Remote Device Manager is provided at no additional ¢ost to the agency when ordering a Sharp MFP
proguect,
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Sharp Remote Front Panel - is a powerful toal that enables users and support staff lo ramotely view the MFP's
operation panel and cantrol its features and functions from anywhere via a network. IT managers can see The
sgme exact screen that the end user is viewing, allowing them to guickly understand tssues and take the
appropriate actions to solve them. Since T managers can control the device remmatily, this capability helps
sliminate a trip to the device, thereby raducing users’ wait time. Sharp Rerrate Front Panel is pravided at no
aglditional cost to the sgency when ordering a Sharp MFP procluct,

Sharp MFP Home Page - makes it sasy far users and IT managers to administar the MFP thraugh a standard web
browser, Once autheénticated, users can.change their profiles and document filing folder settings, as well as
maiitain their one-touch address keys ta g ulckly distribute scanned documents, 1T managers can tog in Ffrom
anywhere in the netwaork and access the device’s status, system, security and network settings, as welf as maintain
user accounts, specify diagnostic email alerts, clone settings and marse. Administrator access can be probected vig
a complex password. Sharp MFP Home Page is provided at no additional.cost te the agency when ordering a Sharp
BAFF product. '

Sharp Remicte Email Diagnostics (R.E.D.} — Putting timaly and relevant infermation into the hands of kay
operaters, IT managers and Sharp-authorized service providers (s a breeze with Sharp Remnote E-dail Diagnestics.
IT managers can easily configure event-driven or schadulad alerts such as law corisumakfe tevels, mainmenance
reminders or click counts, and speciiy the list of recipients for each. This helps bring attention when it is needer,
increasing device availahility while reduring costs. Sharp Remote Email Diagnostics is provided at no additional
cost to the agency when ordering a Sharp MFP product.

Sharp Printer Status Monitor —~ was designaed to monitor netwerk devices on a daily basis, so.a user can be maore
productive. With.this user-friendly application from Sharp, you rémotaly look into the printer and spacific print job
directly from your desktop. This versatile application puts you i control of your print jobs and empowers you with
information about your grinter before you send the job. Sharp Printer Status Monitor takes the mystery out of
printing, telling you if vaur printer is available and ready for your job, And when finished, it notifies you It's just
another way Sharp makes owning our MFPs a rewarding experience. Sharp Printer Status Monitar is provided at
ha additional-cost to the agency when ordering a Sharp MFP product.

More extensive Managed Network Services (MNS] or Managed Print Services (MPS) are avallable dirgetly ag
negatiated by the ordering sgency as needed from Sharp Business Systems branch offices or our local
ndependent autherized dealer netwark. '

23} Describe your Canadian market share (if any) for the solutions that you are proposing in this response.

Accarding to IDC, a third party company that tracks urits sold in our i ndustry; Sharp has # total Canadian market
share of 5% for MFPs

24) Define and identify the role and responsibility of any subcontractors or third-party distribution or servicing agents
(other than your authorized dealer network) that will be involved in implementing and filfilling the. gxpectations and
requirements your proposal.
All interaction with NJPA mermbers in support of the contract that results from this solicitation will be provided
directly by Sharplocal authorized dealers, Sharp Business Systems branch offices personnel and Sharp Cartified
‘Channel Resellers. This includes support activities related to discavery and analysis of member needs for products
and services, pricing quotations, product demonstration, product set-up, delivery, instatlation, staff training,
operational supply processing and produet maintenance and any ather activity requiired to supporl the eontract
and maintain compliance to the reguirenients of the contract,
In addition, Tech Data will manage the order processing, inventory control and shipping for all proposed products.




25) Deseribe attributes of your multi-functional printers (MFPs), digital imagers, or duplicators that are unique in your
industry. '
Sharp is recognized a5 & leader in the industry. Qur commitment to providing advanced technalogy and LirHggile
features om gur products allows us to provide our customers a best-in-glass fxperience.

Sharp is the first and anly manufacturer to offer edpe:to-adge printing an
light preduction MFPs, Edge-to-edge printing enahles aperators to output
high guallty, full-bleed baoklets in-line, helping 1o reduce cutsourcing costs
as well as production timas,

Sharp’s exclusive solution uses 11 x 17 paper and automatically trims only
one edge of the paper, prodicing a lower cost full bleed hooklet, Other
manufactarers accamplish this by printing on larger (12 x 18) paper which
caosts more than ledger paper and by using an expensive finisher that trims i : :
three sides of the finished booklet {slows print times). Mot only does this type e b guy e coor ookt o io 8 paga
of paper trimming unit cost more, 1t also slows down the productivity of tha ﬁxﬁﬁmw;ﬁmwmm
davice. In 20015 8L recognized Sharp recagnized with an Innovatian award for ' '

this feature,

PANTONE? colors are commonly found in logos, letterhead, and business cards. Traditionally to accurately
reproduce these colers manufacturers-would turn to a third party company for a specialized print controller, Sha rp
has taken a different approach. All'Sharp 30+ page per miniite color have the ability to match PANTONE eglors,
This unigue approach saves custarmers Money by not requiring a costly third party pring contraifer. In addition,
training time is saved as a result of not needing to train users en a different print driver while providing excellent

color makching.

Sharp Scan? technology enables users to scan two-sided documents in a single pass. As a result, documents can
be. scanned, copied, emailed and digitally distributed, Greater productivity, less wear on the MEP dand reduced
paper cansurmption are just a few of the benefits from this technology.

Sharp addressed the need for data security by the introduction of optional data security kits that provided the
ability to encrypt data residing on the device In addition to data overwrite, port management and administrator _
control of feature accessibility in addition to a firmware-based operating system that does not allow for
vuinerabifities that would introduce haronful software.

Sharp was the first MEP maker to be awarded a Common Criteria Validation for device security and remains the

only MFP maker to have ever been awarded a Commion Criteria Validation of EAL, Level 4. '

Many of the data secyrity features, including data encryption, data overwrite and end of life data remayal

Encludingdadd ress lists and user data) now come as standard features of any Sharp MFE product that includes a
ard disie driva.

Sharp also received aninnovation award from 8L for our integration goriralees coabel s lubomated timaganionl
of Fiery® Command Workstation® at the MFP panel. Utilizing a g:ﬁ?;inﬂgm:,ﬁ&;;"ﬁﬂﬂ'mﬁﬁ;?

spacious 15.4"tguch serean on owr light production models, Sharg has s subies s to meslor, oniol a3 sobleshost peaction
chosen to offer more convenience while reducing costs for cur e s sty ¥ (i ey Secer sl fom
custamers. In the past 2 key operator would run a light praduction o
WEP dnd wiilize a nearby PC rusning Cammand Warksiation, This
creatas a lot of back anrd forth for the key operator toload paper;
offload finished jobs and check on incoming print jobs. By glving key
aperators the canvenience of running Command Warkstation
threugh the cantrol paneld, key operators are more productive.
Competitive models require a costly FASCE Kit with an external
lkeybdard whirh can cost as much as an additioenal 5,000,

MY ahone 1Y Py Coreminn - i 169 st s,

Sharp Open Systems Aechitecture (OSAJ allows a Sharp MFP to bécame an active part of a customer workflow by
ailowing interaction bhetween the device and the customer software whether using the device to fax thraugh a fax
server, o store or retrigve documents from an electronie document management system, connect to job
atcounting/monitering/reporting software,




in addition to the saft keyboard provided by the LCD operation screen, several years ago Sharp introduced an
optional external keyboard that was attached to the MFF by an external bracket and USB connection. Shortly
thereafter, Sharp infegrated the standard QWERTY keyboard into the device sa that the operator could shide it out
from under the LCD screen, allowing for entry of email addresses, scanned file naming, indeking fialds or any other
antry that otherwise would require the use of the soft keyboard sa that the operator has the same keyvhoard:
operation as If they were using thelr computer workstation when making entries at the MFP.

Due ta the need to provide workgroup WIFPs for customers that do not require the ability to ither scan or print
11" wide documents, Sharp developed full-featured MFP A4 products that provided all of the features of the Ful-
sized MFP products while offering those ¢apabilities in a smaller faotprint, These products print up to 8.5 wide
rather than 11" wide. For some of Sharp’s A4 models that are designated as Scan-Centric, additional features such
as the ahility to scan & stack of business cards using the document feedar er ta scan both sides of an identification
card in a single pass through the document feeder are available that are fat found on A3 models,

Sharp MFPs now feature an advanced touch screen display that allows users to preview, edit and customize
documents with the flick of a finger! This advanced touch screen display is fully customizable to meet the specific
waorkflow needs of the individual workgroup to include their selections that are used most frequently. Contaxt-
hased actien panels provide clear, concise chaices for each oparation. Users can easily view and edil’ a preview
image of their copy or scan Job on the aperation panel, compose a dacument; changa page order on-sereen,
efiminate hlank pages or rotate pages that may have scanned upside down. The touch screen background may
even bechanged to any image that the agency desires, o

ra callags campus office: " Changa the Language:

For J
5ef up 1 simple soréan for wath-us tBachers ana adminsirators Walleup unpes e Bdaihy chiroes fram Ay, difesen dispilay
10:Rkreue SEUrtaWard ar inklnte gk gk vexin with eade Tarmjtaspen witl jusd o Fever ey miookies,

Sharp's exclusive triple alr-féed paper handling option provides higher reliability for maximum uptime, as well as
erihanced media suppert, and is virtually maintehance free. Sharp’s exclusive triple air-feed technology offers
superior refiability and extends media capability to-a level typically found only on high production digital presses.
BPesigned for production centers and high-volume workgroup needs, triple air-feed offers high reliability, superior
paper feed and separation, double feed pravention that helps prevent jams and provides exceptional capability to
fead many differant media types (glassy, coated textured, thin, and athers). Sharp triple air-feed system uses
pneumatic sensars to control appropriate air feed for each media type so that it is virtually maintenance free - no
rollers to clean or change and eliminates feed roller marks onh media.

In late 2015, Sharp intraduced 10 coler MFP product modets from 30 ppm to 60 ppm that are alf built bn the
singlg-engine platform: This allows for alt models ini this series to utilize identical aptional accessories, common
operational supplies and maintenance service efficiancies when the local dealer is maintaining the equipment due
to use of cammion parts, Operator training is more efficient since all of these preducts operate identically,

Being enviranmentally conscious, Sharp has many ways {0 reduce the amount of energy the MFP uses. One
feature that is unigite to aur MFPs [s eco lgarning mode. When active, the MFP will monitor the actual timas and
length of jobs that are baing run to determine how quickly the MFP should go to sleep. This featura looks at a
weel at a8 time te continually asses the bast sleep/wake cycle, Sharp's recently ntrodured MFPs include a motion
sensor which detects approaching users and wakes the MFP from Sleép Mode, making it ready for immediate
operation. This energy saving feature is also unique in the industry,

26) Are all proposed MFPs, irnager, and duplicators new and still in current production?
All product models included and offered in respanse to this solicitation are new and are cutrantly in production.
27y Do any of your proposed products or solutions contain remanufactured parts?

Al propased preducts offered in response to this solicitation are manufactured of 100% vew waimponents and do
not contain any previously used or remanufactured components or parts.




Equipment/Solutions Features

28) Do your proposed solutions have any advanced energy saving features? Describe.
All Sharp MFPs offer 3 variety of energy saving features.

A mation sensor on select models automatically turs on the MEP fram sleep mode a5 It detects an end user
approaching. The MFP wakes up from Sleep Made, making the MFP ready for operation,

‘Sharp MFPs have a variable timer for sleep-and low power modes. A timer can be set ta agtomatically turi the
MFPR off at night and back on in the morning further reducing power consumption.

Additionally, when an MFP comes.out of a fow power made and goes into s6anNing, it doesn’t turn on the fuser.
This Eco Scan function saves energy by keeping the fusing system shut down during jobs that don't require the use
of the fusing system, such as Image Sending and Dowurmnent Filing,

All aur systerns utilize fast warm up technology and low power hatogen larmps.

The machine's powear consumption can also be reduced by the Eco Mode setting. Although each function seiting
can be changed separately, the machine has the "Normal Made" and "Eco Mode” to allow simultaneous changing
of settings. Normal Mode allows easy machine operation with reduced power consum ption and Eco Made
sminimizes the machine’s power cansumption.

All Sharp MFPs support section 508 eampliance with a variety of technology.

¢  Sharp has a low cost braille ovarlay solution for alf MFPs with 10.1” screens or larger

= Paper drawers are designed to require very [ittle force to open and close and are ergonomically designad with
have the ability to be opened from above or below the handle, thus making it easier for wheelchair sers,
Tilting display panel pravides greatar user accessibility

Operator panels are angle-adjustable and prints exit to an gasily accessible exit tray

MFP may be aperated using a separate [arge sized monitor, whether tourh-screen or nat using the capabilities
of Sharp Remote Front Panel to allow individuals with impaired sight to view and selact features of the
operator panel

30) Describe anty advanced finishing features that your MFPs, imagers, or duplicators offer,

Meost of the Sharp MFPs include standard finishing features such as stacking, stapling and saddle stitched, output.

However, there are several Sharp models which faature the latest in options for advanced finishing,

One of these features {s an Inner Finisher which is a smaller slzed staple finishar that is built into the copiar. In

addition, Sharp's Inher Finisher, unlike competitive models, has the ability ta hole punch the document.

Sevaral of Sharp's High Speed and Light Production Document Systems affers end users some of the industry's

mast advanced technological features. These “advanced” finishing features provides output documents with a

professional fook. Listed below are some of thase featuras:

*  Robust Paper Handling — for busy high voluime environments the 13,500 sheet paper capacity tray SUpDOrts
media types up to 110 th. cover (300 gsm). The new paper feed option uses air-feed technology which
maximizes reliakility and minimizes down time.

*  Two Tray |hserter - griables yau to inset covers and pre-printed.documants into the job for praducing
professianal boolklets and other complex docuiments,

s Sheet Stacking Finishing — choose from a 50-sheet stapling capacity, or a 100-sheet saddle stitch finisher with
stapling capacity that can produce up to 80-page booldets,

»  Trimmer Unit — provides a professional finishad edge which cuts the folded ogen adge of the dotuments with
a smaath, stralght finished look,

*  Multi Folding ~ this option provides a variaty of folds, including Z-fold, C-fald, Accordion-fold, Double-fold and
Half-fold.




» Stapleless Stapiing - Select optienal finisher products offer the ability to fasten up to five sheets of papar
without using a staple. This is sccomplished by crimping the paper together which fastens the gages without
using a staple. ' '

Two gther unique features are the GBC® Smart Punch Pro™ in-line punching systam and Plockmatic Production
Booklet MakerSystem which provides great style and versatitity to bound documents, Here is a briaf.description

ofzach:
GBCY Smart Punch Pro™

Providing professionally bound finished documents ta your customer is now easier than ever with the GBC
amartPunch Pro in-line punching system. This new model offers a rugged design with high performance
compaonents meant for tackiing long job runs. With up to seven commen punching styles, the GBC SmartPunch Pro
system can produce ready-to-bind documants at speeds up to 90, 105 and 120 ppm when cannacted to an MX-
Ma04, MX-M1054 or MX-#11204 Serfes Document System. New heavy duty die sets can handle lenger job runs
and iast up to 4 miltion punch cycles,

Create Professionally Bound Documents in-House.

The GBC SmartPunch Pro system gives you the flexibility to prepare ready-to-bind documents right from the MX
cperation panelar grint driver screen. Enhance preductivity and reduce costs by combining printing, collating and
punching into one conveniant step. Need to make on-the fly changes to presentations, reports, propasals or other
projects? With the GBC SmartPunch Pro connected, it's as easy as 1-2-3. Additionally, with finishing features that
include Professional Folding and Post-Sheat Insertion, as well as punching capacity for up to 80 lb. cover, GBC
SmartPunch Pra can quickly produce a variety of ready-to-hind professional documents,

Maximize Productivity

With the seamless integration provided by the GBC SmartPunch Pro, you can keep pace with all of your production
needs, The GBC SmartPunch Pro also reduces production time by eliminating the need for off-line manua
punching, which typicaily stows down your overall productivity. With the GBC SmartPunch Pra, you can gain HiGre
contral of yaur production projects and realize cost savings for the jobs that ne longer need o be outsourced.

An integrated Punch System That is Easy-to-Use

The GBC SmartPunch Prd-is designed for both casual users and procluction prafessionals. The fully integrated

system combinad.with Sharp's large touch-screen display makes it easy for wall-up users to set up cormples ready-

to-bind jabs with limited training. With Sharp’s intuitive print driver interface, users can atso initiate ready-to-bind

print jobs right from their cornputer desktop. Interchangeahie tool-less die sats malke it simple to switch birrding

styles.

Professional Quality Boalklet Making

The Plockmatic Production Booklet Maker system is a fiexible finishing solution designed for copy rooms, high

volume CRDs, commercial print environmants and more, This Advanced Finishing System can output dotuments at

the MFP engine speed and can saddle-stitch staple up to 30 sheets, which creates hoaklets of up to 120G pages. The

Plockmatic Booklet haker System can alsa handle a wide variaty of media types and weights. Additional features

such as face trimming and square folding add the final touch. And with Plockmatic's modular design, businasses

tan choopse the finishing options they need based ontheirapplications. '

®  Production Booklet Maker [Base Unit) - Creates up to 120 page saddis-stitch hooklets.

= Face Trimmer Modufe ~ Trims the open edge of the baoklet ereating a clean straight edge that looks and Feels
professional, '

»  Square Fold Module — Provides a sguare foldad edge and printable spine that gives the appearance of a

perfectly bownd baak.
s Chvar Fegder - Enables users to add separate pre-printed ar colared covers.

31) Describe your unigue advantages surrounding toner or ink cartridge replacement and usage.
Selact Sharg MFPs offer a unique feature called toner fock. This feature locks a toner cartridge in place until it |5
completely empty. Qeica the toner cartridge is empty the MEP notifies the end user and autom atically sjects the .
corvect toner cartridge. Mo more will an end user guess which toner cartridge is empty or wit they throw gway a
toner cartrides that has plenty of tanerin Ik, '

Another unique featuie for all Sharp MFPs iz a toner estimation tool in our fleet monitoring utility, MICAS. With
the aid of MICAS & servicing dealer can estimate exactly when a toner cartridge will ngad to be refilaced. This




allows the servicing dealer to send out toner cartridges when they are needed, reducing the wasted space of a
toner eloset in each location.

32) Do your MFPs, imagers, or duplicators have an integrated keyboard?

An “integrated keyhoard” s 5 standard featura on many Sharp MFPs. The buitt-in
keyboard is easily accessible and depending on the model, either pulls out from
Behind the control panel, or swings from the main panel of the unit, thus
elitninating the need for finding space for a third-party keyboard, The retractable
design does not take up additional space; allews for quick, easy and accurate data
entry; in addition to text entry includes all functicns of a regular keybaard; arid it
also simplifies e-mail address and subject fine entries as well as repetitive scanning
‘fasks and user guthentication.

33) Can your MFPs, imagers, or duplicators connect to multiple devices in order to
increase effective print speeds?
Miost Sharp MFPs can be connected in tandem through a netwark to double output speed and reduce printing
time. Far example, an office could purchase twe 50 ppm color MEPs and by connecting them together through
the agency network, a job may be processed at the same time by beth machinas reallzing an output speed of 100
pages per rainute. This powerful feature comes stardard on most Sharp MFP modals, Tandem print or Capy is
available for any twao equipmeant product models within the same product family,

34} Describe the vser support/help features that your MFPs, imagers, or duplicators provide at the coritro] panel,

Most Sharp MFEPs come standard with an integrated help menu. The help menu cavers a wide range of topics
from loading paper and toner to using the many features of the device. As well, the MFP User Manual can be
accessed through the contral panel.

sharp also offers provides MIPA members a customized weh-based hefp site, MySharp. This site offers a wide
range of "how to” demonstrations for mastering the fratures found on Sharp MFPs. Available 24/7, this website
provides instant support with step by step instructions that walk a user through a specific function. MySharp at
the MFP is custamized to the specific featuras of the MFP: This handy support tool can alsa be accessed through a
web browser and wtilized as a tralning tood.

35) Describe the output features and advantages of yoor MFPs, imagers, or duplicators.

Sharp MFP equipment products proposed offer cutput features that will complement the needs of mast office and

workgroup environments, they include:

o Selection of the cutput location, which may include a center axit tray, internal finisher, right side exit tray of
axiernal (side} finisher :
Finishing optiens may also include booklet making _

Optianal finisher that provides stapleless fastening up to five pages

Mutiiple hole-purich dies when eguipped with a GBC punch unit

Selection of whether the print cutput is single-sided or double-sided

Selection to print face down rather than face up

Selection of collating withouk staple or with staple and the ahility to offset stacl collated sets
Ability to image anta varied paper welghts and typas '

Qutput speads from 20 ppim to 120 ppm o support the workflow needs of the ordering agency
User selectable resolution up to 1200 x 1200 dpi
Tandam Print and Copy extends the power of the MFP and altows 2 #FPs ta be connected across an agency
network, split ajob and-finish the job miore quickly

-Selection t2 copy hath sides of an |9 card to the same side of a single piece of paper
Easily select scan to output to document storage, emall, network-folder or USS drive rather than to print

o Easilty putput stored documents that are retrieved from document storage; natwork folder or USS drive
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Selection for cover insertion, chapter sheet insertion or pre-printed shaet insertion

Selection for addition of watermarks ar page stamping

Selectinn of image averlay

Selectionof irmage repeat

Selection of negative or pasitive autput

Many additional eutput capabliitias may he added to enhance those resident to the eqiipment product models
praposed when adding software applications pravided by third parties thraugh Sharp O5A.

Describe the control panels’ features and ddvantages,

Mary Sharp MFPs now feature an advanced touch screen display in sizes from 7.1% to 15.4% that altow vsers to
preview, edit and customize documents with the flick of a finger! This advancad touch screen display s fully
custornizable to meet the specific warkflow neads of the individuat warkgroup to includa their selections that are
used most freguently. Context-based action panels provide clear, concise choices for each aperation. Users can
rasily preview and edit an image of their copy or scan jab on the operation panel, compose a doctment, change
page order on-sereen, eliminate blank pages or rotate pages that may have scanned upside down. The tauch screen
background may even be changad to any image that the agency desires. Commonly nesded features may be moved
to the home screen at aay tirme by the operator just as thay would do with a tablet computer product,

Small desktop and basic models may include less customizable contrel panels but all Sharp control panels are
intuitive and provide easy access te product features,

37} Describe the scanning features and advantages of your proposed solutions.
Sharp MFPs come standard with various scanning features, including scan to email, sean to the HDD {6 the MFP),

scan to a USB drive, and sean to 2 folder. In addition, an end user can scan to Micrasoft Sharepaint and have
advanced Qutlogk integration by utilizing Sharp’s O8A platform to extend and enhance the capabifities of the MEP,
The Outlook integration allows the MFP to send an email from an autharized user's account and keaps a capy of

the emall in the sent folder,
38) Describe in detail any unique advantages related to the security benefits that your products or solutions offer,

Sharp remains the highest rated company in validated MFP products and is regarded as one of the industry’s
greatast security innovators. Businesses and government agencies worldwicle have come to depend on this level
of assurance, which Sharp pioneered and for which it continues ta sef, the benchrmark.
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Standard MFP security coupted with optional DSK security protects and cantrols the majar MFP systems and
subsystemns {print, copy, scan, fax jobs, network settings, memory companents, and local user interface), The
Sharp data encryption mathod uses the Z56-bit Advanced Encryption Standard [AES) algorithr on all data before
it is written to RAM and the hard disk drive. L also provides overwriting routines {up to 10-times overwrite) to
ensure thatall information is virtually jrretrievable by unautharized users. In addition, an End-Of-Lease feature
ensures that all data is overwritten before rgtuming, or relinguishing control of the MEP, After erasing is
complated, the MFP will be rebooted automaticatly and a completion repart cait be printed.

Far select MFPs, ID eard authentication is supported to provide a greater convenience for user authentication,
“Secure mode™ s supported for iD card authentication mimmizing a risk of passwords being camprormised,

Single-Sign-On (550) capability to network and cloud resources enables IT administrators ta satisfy produceivity
while maintaining security. |7 administrators can provide secure Kerberos toner-basad S50 to network and home
folders, as well as exchange servers. In addition, access security such as scan only to home folder, or [6gged in
users’ email address can be applied. Further, when Google Orive™ and Gmail™ are used, QAuth token is used to
establish S50. Sharp provides [T administrators greater flexibility and options to provide convenience to users
without compromising organizatfons data and information security,

Sharp MFPs offer email security through various aptions such as T5L protocol for SMTP, imiting users to send anly
te their email address or within domalns, '

Sharp’s granular audit trail and job log features provide comprehensive auditing of all user and davice activity, In
addition, the 1T tearn can monitor and review fogs such as when/what setting changes were made, or which |P
atdresses have accessed the device. Such logs can be exported for further analysis or archiving.

Serverless print release adds more convanience with security by enabling users te designating 3 MEP to be 3 print
serverand have the job released on anather supparied maching thatis on the same network. Users can simply
walk up to the most convenient printer and securely release their print jobs.
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39) Describe the color printing features and advantages of your proposed equipment.

Sharp color MFP equiprmant products provide colar printing in a single pass method thal transfers color using the
CIMYIC color mixing and image transfer methed. This method provides colar printing using a very short paper path
that minimizes paper misfaeds to increase productivity. The shart paper path is maintained aven-when printing on
both sides, ' '
Many of Sharp’s color MFPs come standard with Pantone Color Matching. This feature is somathing that is rarely
seen on an MFP without the use of third party print cantrollers. By utilizing the Pantane Color Matching system a
Sharp MFF will accurataly match Pantone colors the first time and every time thiey print. Best of all, this featurs is
standard which means it comes at no extra cost 1o the ordering agerncy.

All Sharp MFPs atso include a belt fusing section that allows for lower heat fusing, a uniform smaoth surface and no
rofler marks on the finished print.

Next generalion micro-fine toner technology utilizes much smaller tener particles than conventional toner, which
offers batter fill and ensures optimum image density, color balance and edege definitfon. Together with 1200 x.1200
dpi eutput, custamer prints are deliverad with exceptional quality.,

The daveloper auic-refrash. process mixes a small amount of ¢a rrier with toner, As taner gets replenishad fnto the
developing unit, so does some carrfer. This process ewtends the developer life Between maintenance cycles,
resuleing in fess downtime,

Enhanced Image-process confrol monitors each of thé primary colors {oya n/magenta/yellow/black] and
automatically makes adjustments between pages. This process ensures high-quality color cutput page-after-page
without saerificing performarice. '
4) Describe the paper foed features of your solutions.
Al MMEPs come with & standard pager tray and a bypass tray that can handle spedialty paper (i.e., labels, ginssy].
Shaep MFPs can handie a wide variety of paper requirements, whether your paper needs are minimaland aré
limited to letter size paper or they are diverse ranging ta 13 x 19 with heavier stock, Most Sharp MFPs have
flexible paper capacities ranging up to 13,500 shéets af paper. These higher capacity systems offer Sharp’s unigue
triple air feed paper systern which allows the MFP to run heavier paper stock with maximum refiability, In
addition, printing on tabs wia the bypass tray can he accamplished on select models,

41) Describe the booklet color printing features of your solutions.

pany of Sharp’s MFPS may be canfigured with opiional booklet finishers. The booklet finishers have the capability
ta produce booklets ranging from 15 sheets of pager to up ta 30 shaets of paper on our high speed madels,
Additionally, on selact Sharp MFPs there is an industry first feature, edge-to-edge printing. Edge-to-adge printing
enables aperators to output high quality, full-bieed bagllets in-line, helping to reduce oulsolrcing costs as well as
production times.

Sharp’s exclusive salution uses 11x17 paper and automatically trims only ane edge of the pa per, producing a lower

cost full bleed booklet. Other manufacturers accomptish this by printing on larger (12 x 18) paper wlhich costs
more than ledger paper and by using an expensive firisher that trims 3 sides of the finished booklet {slows grink




times). Mot anly dogs this type of paper trimming unit cost more, it also sherws down the productiity of the devia,
Im 2015 Bl recoginized Sharp recognized with an innovatian award for this feature.

42) Describe your hole punich options.

Sharp MFPs offer a wide variaty of hale punching to suit the needs of most eivironments, Most Sharp MFPs have
an option to add hole punching to a finisher. Sharp affers the standard 2 and 3 hole punch systems across our
finishars. Additionally or our light production/high speed MEPs we partner with the General Bintting Corporation
to offer their SmartPunich Pra system. This fiexible system offers a variaty of punch types ranging from a 3 hole
punch to 2 44 hole punch similar to what is seen binding professional presentation togather.

Software

43) Do your MFPs, imagers, or duplicators scan documents to Microsoft® Office® file formats?

Currantly Sharp offers the ability to scan directly to Microsoft Office file formats such as Woud, Excel and
PowerPoint on our latest Color Advanced Serles. This convenient OCR capahility is standard on a number of Sharp
MFPS. OCR can be accomplished through a server based 054 application or by using SharpDesk, a Windows
dasktap application.

44y Do your MFPs, imagers, or duplicators have the capability to connect directly to email accounts?

All Sharp MFPs offer the abflity to connect to emall accounts. Utilizing Sharp's (O5A application, E-mail Connector,
afy Sharp MFP can access features associated with Microsoft Outlook sych as a global address baok, personal
address book and sent emmall is signed by the user with a capy of the email in the usars sent folder, Please nate
that the end user must Ing in to the MEEF to achieve these features,

Sharp’s latest MIFPs, the Color Advanced Seres affer this integration standard without requiring the OSA €-mail
Connector application. Additionatly the Colar Advanced Series MFPs also integrates directly with Google Gmail,

45} Do your MFPs, imagers, or duplicators have the cagfbility to connect directly to public cloud services such as Google
Drive™, OneDrive® for Business, and SharePoint®7

Sharp's latest MFPs, the Color Advanced Series, offer direct integration with Google Drive™, OneDrive for Business®
and SharePoint?,
46) Describe any deskiop utility that provides usérs with real-time information on each MFP.

Sharp Remote Device Manager {SRDM) — facilitates centralized management of Sharp MFPs and printers as well as
3rd party SNMP-compliant printers and MFPs, Sharp's SRDM is the ideal tool for both IT Administrators and
service Praviders (o properly- manage and monitar their MFP fleets, SRDM allows IT administrators to expedite
treubleshooting and centrally manage an arganization’s MEPs and printers fram the SRDM web con<ole. SHDM
obtains valuable infarmation’s such as paper tray details, toner levets, copy/print/fax output counts and sean/Fay
counts. In addition, SROM provides greater control in netwark security and energy consumption to halp ensure
corporate rescurces are protected. Sharp Remote Device Manager is provided at no additional cost to the agency
wheit ordering a Sharg MFP,

Sharp Remote Front Panel —is a powerful tool that enabies users and support staff to remotely view the MFP's
operation panel and.contral its features and Tunctivns frorm anywhere via a network. |T managers can gee the
same exact screen that the end user is viewing, aliowing them to quickly understand issues and take the
apprapriate actions to sgive them. Since 1T managers can control the device remotely, this capability helps
eliminate a trip to the device, thereby reducing users’ wait time. Sharp Rermote Front Panel is pravided at no
additional cost to the agency when ordering a Sharp MER product.

Sharp MFP Home Page — makies it easy for users and IT managers to administer the MFP through 3 standard web
browser. Once authenticated, users can change their profiles and document filing folder settings, a5 well as
maintain their one-touch addrass keys to quickly distribute scanned documents. IT managers can log in from
anywhere in the network and access the device's status, systern, sacurity and networl sattings, as well as maintain
user accounts; specify diagnostic emafl alerts, clane settings and more. Ad ministrator access can be protected via
a caimplex password. Sharp MFP Home Page is provided at no additional cost to the agency when ordering a Sharp
MFP product, -

Sharp femote Emall Diagnastics (R.E.D.) — Putting timely and relevant formation into the hands of kev operators,
T managers and Sharp-authorized service providers is 2 breeze with Sharp Remate E-Kal! Diagnastics. [T managers




can easily configure event-driven or schaduled alerts such as fow consumable levels, maintenance reminders or click
counts, and specify the list af recipients for gach. This helps bring attentien when it is needed, increasing device
availability swhile reducing casts. Sharp Remote Emaii Diaghestics is provided al no additional cost to the agancy
when ardering a Sharp MFP product.
Sharp Printer Status Moniter — was designed to monitor netwaork devices an a daily basis, so a user can he mare
productive. With this user-friendly appfication frém Sharp, you reimotely ook inte the printer and specific peint job
directly from yvour deskiop. This versatile application puts you in control of your print jobs and empowers you with
information about your printer before you send the job. Sharp Printer Status Monitor takes the myystary aut of
printing, talling you if your printer is available and ready for your job, And when finished, it notifies yend, BL's Just
another way Shairp makes owning cur MFPs a rewwarding experience. Sharp Printer Status Monitor is provided at no
additional cost to the agency when ordering a Sharp MFP product.

47) List any third-party software that works with and integrates with your systems that would be a benefit for ouwr member
agencies,
Sharp. offers a variety of third party software through our OSA platform. With GSA a Sharg MFP can connect to
almost any software platform fo enhance the functionality of the MFP.
Below is a siapshot of current validated third party software that werks with and can be integrated with Sharp
MFPs,
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This list of vdlidated D5A infagrated software s continuously updated, Please réference the following for produsct
updates: http://slica.shargusa.com/Document-Systems/Sharp-03A

The more popular third-party software products include: for cost accounting; Equitrac, PaperCut and PCaynter
provide server based user management and billing. Drivee and DocuWWare are twa.of our more popular warkflow
salutions. Sharg also partners with GoldFax for easy integration into server based fax solutions.

48) Please describe the capability of your MFPs, imagers; or duplicators to comimunicate with customers’ existing
document-management prograims or spftware,
Utilizing Sharp's 054 development platform a Sharp MFP may be connected to almast dny modern document
management system. Select Sharp MFPS also have the ahility to connect direciy to online storage systems such as
Google Drive, Microsoft GneDrive for Business and Sharepaint.




Environment

49) Please describe any green or envirenmental programs of your company as it relates to your proposed solutions.

Sharp's Corporate Environment Philosophy

Sharp is deeply committed to our corporate sustainability plan and promates an overall company strategy Far
grotecting the global enviroiment. Critical policies, strategies, and measures refating fo envirpnmental
sustainability management are implemented across the entire Sharp Corporation, Specifically, Sharp Carporation’s
Environmenlal Department in charge of Environmental Affairs serves as the chalr of the semiannuatl General Global
Envirenmenial Conferences, where genaral managers respansible for environmental affairs from each division @ nd
overseas base become thoroughly familiar with Sharp Gorperation’s environmental policies and discuss
environmental policies, ohjectives, and measures for sach division.

Sharp also holds Company-Wide GP {Green Praduct) and GF {Grean Factory) Confarences in lapan and regional
environmental conferences ta ensure that Sharp Corperation's environmental palicies are thoroughty
disseminated and to discuss environmental policies and measures for each department and site. Sharp also works
closely with members of environmental departments at each site in Japan and worldwide through various
comrittees, project activities, and Eca Best Practice Fosums, while promoting various envieanmental initiatives
across the entire Shafp Group. '

Sharp is taking active measures te curb greenhiouse gas emissions resulting from its business activities by reducing
C0; emissions through the introduction of cogeneration systems and enargy-efficient equipment, the instaflation
of solar power generation systems, and the meticulous implementation of energy-saving activities at plants and
offices. At the same time, Sharp is also reducing emissions of greenhouse gases such as PFCs {perflusrocarboris) by
installing abatement systems and adopting replacement gases with lower global warming potential.

As a result of strengthening effarts involving al! equipment and systems - ranging from production fines to utitity
systerns for supplying electricity, gas, and water - Sharp Corporation’s Greenhouse Gas Emissions in fiscal 2014
decreased by 0.3% comparad te the previous fiscal year. tn addition to implementing energy-saving measures,
Sharp witl continue its efforts to curb Greenhouse Gas Ernissions by studying the adoption of gases with lawer
impact an global warming as replacements for PFCs, which have a higher impact on global warming,

Resnonsible Aopreach to Product Besign

Sharp's Environmenta! Initiatives and dedication to developing energy efficient doctiment systems set a high
standard in the industry. Most Sharp MFDs utilize Sharp's advanced micro-fine toner technology, which offers a
lower consumption rate and produces less waste than conventional toners, resulting in longer replacement
intervals, Long-lifs cansumable parts help minimize service intervals and down time, resulting in lower operating
costs and all Sharp MFD suppfies are packagee using fully recyclable materials. With two different energy saving
modes, power can be reduced or shut off at set intervals. Additionally, all Sharp document systems are ENERGY
STAR® certified and RoHS compliant to restrict the use of hazardous substances.

Environmental Stewsrdship

Elactronic Manufacturers Recycling Management Company (P48 )

MRM is a reCycling company created as a joint venture of Sharp, Parasonic, and Toshiba. it provides rational
voluntary takeback services for those three companies, as well a3 for Vizio and Mitsubishi, MRM also works with
other manufacturers in states which have takeback laws, to help these companies meat their pbligations.

MBM's vendor requirements show a strong policy of responsible recyeling, including rules that do not allaw the
export of e-waste [whole units}) to developing countries. MRM uses only environrentally responsibla. recyclers
who cemply with afl applicable laws, &) MRM recyclers are Third-Party'Certiﬁed; by eithetr e-Stewards or B2, MRH
contracts with recyclers require adequate record leeping, tracking and reporling the markets for recycled material
arid witimate disposition of the key recycled materials, performance audits and Inspactions, provisions for safe
reuse or refurbishment, and significant insurahce reguirements.




The MRM program has expanded nationwide to offar recyeling opportunities at dpproximately 1,500 collaction
points. To date, MRM has recycled over 675,533,054 pounds of e-waste since it was founded in late 2007,

End-of-Life Product Recygiing

As part of Sharp's Super Green Strategy, Sharp provides our customers a recycling option for Sharp MFDs which
have reached thair end of life.

All Sharp MFDs, with autharizing documantation, can be shipped to ane af thres regional Sharp recycling centers.
Sharp will be responsible for alt disposition and Zern-Waste-to-LandFil recycling costs associated with the
disposition of Sharp eguipment.

30) Do you have a method of ensuring that toner or ink cartridges are fully depleted before being replaced?

sharp's latest MFPs, the Color Advanced and Essentials Serfes comprise of 10 madels. These 10 mode|g offer 3
urigue feature to ensure the taner is depleted in the cartridge prior to being replaced called Toner Lock. The
Tonér Lock feature focks each toner cartridge-in place until it is com pletely erpty. This not oaly ensures the toner
has been thoroughly depletéd but it also makes changing toner ca rtridees a snap. The toner that is emply will be
pushed slightly out of the MFP making it easy to identify the cartridge to réplace. Additionally Sharp offers a toner
astimation tool through MICAS. This feature takes the customers actual usage of toner and notifies the dealer
when to ship 3 new toner cartridge. This powerful feature can help ensure customers never run out of toner again.

51) Describe your toner or ink recycling program?
TanerfInk Recycling Pragram

As part of our commitment to helping presarve the erivironmeant, Sharp offers
MIPA Members a free, zero waste land fill recycling for all Sharp consumables,
including cartridges, boltles, toner collection containers-and drum units. Sharp
encourages customers to recycle thelr used Sharp toner cartridges in bulk, to
reduce aur carbon faotprint, by providing all collection and shipping materials
with a pre-paid recycling kit for their return to our recycling facitity. 4 fow
volume rfecycling aption is alie offered at no cost to custamers.  Visi
www . sharpusa.com/fecycle for more infarmation.

MFP and Related Equipment

52) Please organize your offerings with proposed pricing of base units.and related accessories relating to the following
bands ar segments of equipment in terms of pages per minute (PPM) wheri applicable. Feel free to customized and
identify the PPM ranges to be applicable to your proposed solution or equipment.

Infarmation regarding proposed MFP models and speed bands is included in our price catalog,

Black and White Color
20-25 20-24
26-30 25-29
3135 30-34
36-45 35-39
45-55 40-49
56-64 50-59
65-74 60-69
T5-94 70-79
95-104 B0-89
105-11% 90 plus

120plus




53) When submitting solutions relating to the scope of this REP, clearly identify the solution, equipment, and products
and describe the use, application, and value to our member ageneies,
Sharp’s proposal includes solutions which are provided at no cost and are standard apd incorporated into our
WlEPs,
SharpDask _
Sharpdesk software is an wasy-to-use desktop-based, personal document management application that lats users
browse, edit, search, composs, process and frward scanned #nd native electranic documents. It enahlas the
crgation and distribution of proposals, reports and mare with the ease of drag and drap operation. Sirn ply drag
and drop your files onto Sharpdesk software’s work area and you'll be able to browse through them in a single
window. Each fiie type can be displayed as a thumbnail for quick visual focation and identification of a document,
Crver 200 types of files, such-as Excel, Word, PowerPaint, TIFF, IPEG ard BMP, are supported.

Emall Connector

The E-Mail Connector on the Sharp 0S4-enabled MFP provides authenticated users with arcess to all the features
normally associated with Micrasoft™ Outloak™, such a§ global address boolk, personal address baok and email
body. Sent email is signed by the logged-in user and scanned emails appear in the sender’s “sept messapes”
Fexldder,

Key Features Include: -
» Access te your persgnal Qutlook address book from Sharp MFP touch screen
& Store sent emails to your "Sent |tern” folders
© Seamless integration between Exchange server and Sharp MFPs
¢ Convenienl cenlral management for IT department

Sharp MX-SW100

The MA-SWI0G software is an ideal tool for NJPA Members seeking to balance the oiten-conflicting demands for
increased security, user convenience and cast reduction. MX-SW100 print release software is a low-cost and yser-
friendly solution,

Key Features Include; . _
Cr-demand print release to secure confidential information

Print release from any nonnected and supported Sharp MFD

1D card swipe to facilitate authentication process

Flexible print setting and finishing option on the MED touch screen

In addition, our Sharp authorized dealers and $B5 locations may propose workgroup or enterprise solutions which
ara maore robust and are customized ta meet the specific document management requirements of the NIPA

membier.

54} Identify, describe, and submit any other scope-related equipment and accessories along with proposed pricing
Sharp is submitting our full MPEP product line, as well as our current ling of display monitors and AGUOS BOARD®
interactive display systemns. These proaducts enhance the workflew and capalbilities far government and
educational customers,




PROFPOSER QUESTIONNAIRE
Payment Terms, Warranty, Products and Services, Pricing and Delivery, and Industry-Specific Questions

Proposer Name: _ Sharp Electronics Corporation

Questionnaire completed by: Lrica Calise

Signature: _ 7’\(.'&( Ef‘Q g&;,,r«- f AN,




