
AMENDMENT TO 
CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT 

THIS AMENDMENT NO. 1 {this "Amendment") by and between CenturyLink Communications, LLC f/k/a Qwest Communications 
Company, LLC ("Centurylink") and County of Monterey ("Customer"). hereby amends the Centurylink Loyal Advantage Agreement 
or Qwest Loya! Advantage Agreement, as applicable, Content JD: 960424 , as may have been previously amended (the ".Agreement"}. 
For an interim period of time until all woli< is completed to update the Service Exhibits, Tariffs and other terms and conditions 
incorporated by attachment or reference into this Amendment, all references to Qwest Communications Company, LLC mean 
Centurylink Communications, LLC. Except as set forth in this Amendment, capitalized terms will have the definitions assigned to them 
in the Agreement All references to "Qwest Loyal Advantage" or "QLA" are hereby replaced with "Centurylink Loyal Advantage." 

Centurylink and Customer wish to amend the Agreement as follows: 

1. Ttim. By ~ing one <:.l the boxe; below, C·us [}ITieT indff'..ates that tt is increasing ·ttie IBflglh of its existing Term Cu'Sh:>rr.er 
understands and agrees that it may not decrease the length of its existing Term. 

~ No Changes. Customer's existing Initial Term will remain in effect. 

2. IZI Addition of Services. Customer is adding a new Service to the Agreement. If this Section 2 is not checked, Customer's 
existing Services as set forth in the Agreement will remain in effect. Customer's new Services are added as follows: 

DOMESTIC CENTURYLINK IQ NETWORKING SERVICE EXHIBIT 
LOCAL ACCESS SERVICE EXHIBIT 

The attached contract documents(s) associated with the addition of Services(s) may include, but is not limited to the following: Service 
Exhibit(s), Pricing Attachment(s), and Service Attachments, which are added to, and oonstitute a part of, the Agreement and the 
existing Services. The definition of Services in the Agreement will include the Services in the contract documents attadled to this 
Amendment 

3.. Pricing. Any new rams applicable to Cl..IS.tDmer's existiDg Services .-.ill become affective at CentwyLink's earliest opportunity. 
but in no event later than the second full billing cycle following the Amendment Effective Date. Centurylink reserves the right to modify 
rates after the conclusion of each Service's minimum service period upon not less than 30 days' prior written notice to Customer; 
provided that Centurylink may reduce the foregoing notice period or modify rates or discounts prior to the conclusion of the minimum 
service period, as necessary, if such modification is based upon Regulatory Activity. Centurylink also reserves the right to modify rates 
when the Agreement renews to the rates that are in effect at that time. If Regulatory Activity causes an increase in the rates for 
Customer's ordered Services that materially and adversely affects Customer, then Customer may terminate the affected Service upon 
30 day!:' prior written nottce to Centurylink without liability for Cancellation Charges for the affected Service, provided, however that 
Customer: {a) proVldes such notice •vlfujn 30 oays m'tef ttre mCT>~ occurs; cmd {b} PfO'Mes CemuryUnk 30 days to cure such 
inciease. If Customer does not provide Centurylink such notice during the time pennitted in this Section, Customer will have waived its 
right to terminate the affected Service under this Section. 

4. MisceUaneous. This Amendment will be effective as of the date it is executed by Centrnylink. after the Customer's signature 
(the "Amendment Effective Date") and will become part of the Agreement. All other terms and conditions in the Agreement shall remain 
in full force and effect and be binding upon the parties. This Amendment and the Agreement set forth the entire understanding between 
the parties as to the subject matter herein, and in the event there are any inconsistenc-.ies between the two documents, the terms of this 
Amenoment wtll control. Using CenturyUnk's electronic signature process for me Agreement is acceptable. 

The undersigned parties have read and agree to the terms and conditions set forth in this Amendment. 

Mi"dtoe.7 v. · /er 
Name Typed or Printed 

lht.l1 fu t!c-rdn; II er-

Date 
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CENTURYUNK® TOT AL ADVANTAGfE4!' AGREEMENT 
DOMESTIC CENTURYLINK IQfil NETWORKING SERVICE EXHIBIT 

1. General. Domestic Centurylink 10® Networking Service ("Service"} is provided by CenturyUnk QCC under the terms of the 
Agreement, this Service Exhibit, and any ssgned quotes between Centurylink QCC and Customer. 

2. Service. 

2.1 Description. Service is a data, IP, and a network management solution that is designed for connectivity between Customer's 
sites or public Internet connectivity. 

2 .2 Ports. Centurylink offers Service in the following port ("Port") types: 

(a} Internet Port. Internet Ports provide public Internet connectivity. 

(b) Private Port. Private Ports provide WAN connectivity between Customer sites. Customer may allocate Private Port traffic up 
to 10 different closed user groups. Customer may request more than 10 point-to-point closed user groups for an additional charge. 
Quality of service {"QoS") traffic prioritization can be used with Private Ports. Ethernet Private Ports with real-time traffic that require 
QoS~ sut-.jfmt ~• t.."leal ac..""liass limit~-ms 

(c) Enhanced Port. Enhanced Ports provide the functionality of both an Internet Port and a Private Port in a consolidated 
solution. 

(d) Centurylink IQ®+ Port. A Centurylink IQ + Port is a bundled solution that includes the following: (i) the functionality of a 
Private Port, (ii) local Access, (iii} Monitor and Notification for a Centurylink provided or approved router. other than for a Centurylink 
IQ+ Port using Centurylink Data Center Access. {iv) End-to-End Performance Reporting, and (v) optional Centurylink provided router 
as Rental CPE and Priority Queuing. Tne Locai Access and Centurylink provided router for domestic Service are subject to the Local 
Access Service Exhibit and CenturyUnk Rental CPE Service Exhibit (including the applicable Detaired Description), respectively. 
Customer may provide a router approved by Centurylink. Domestic Service with a Centurylink provided router includes 8x5 NBD 
maintenance using Pro-MEI® Remote Standard Service or 24x7 on-site maintenance using Pro-Mer® On-Site Premium Service at 
Customer qualified sites. CenturyUnk may use repack.aged Rental CPE or substitute the Rental CPE with other CPE. Customer is 
responsible for any trouble shooting and repair of equipment on Customer's side of the router. Domestically, a Centurylink IQ+ Port is 
only available in a Centurylink determined data center. 

2.3 Network Management Service. CenturyUnk Network Management Service {"NMS"} is a feature avallab!e for all Ports except 
for a Centurylink 10 + Port using Centurylink Data Center Access. Select Management or Comprehensive Management is available 
with domestic Ports. The feature provides performance reporting. change management, configuration management, fault monitoring, 
management and notification of CPE and network related issues. Except for Centurylink IQ + Ports, Centurylink will provide .Select 
Management with eadl domestic Port unless (a) Customer notifies its Centurylink sales representative that Customer opts out of 
Select Management for that Port or (b) Customer chooses Comprehensive Management for that Port, Customer may also request NMS 
managem~mt features for devices not associated with a Centurylink IQ Networking Port in domestic locations with Centurylink's prior 
app!T.Y\lffi Tf'e NMS ma•'<~getn~t types are set forth fl> more 001a;I ·below. 

(a} Monitor and Notification. Monitor and Notification is included with Centurylink IQ + Ports other than for a Centurylink IQ + 
Port using Centurylink Data Center Access and is an optional NMS feature for the other Port types. Centurylink will monitor the 
Customer devices 24x7x365 for up/down status using ICMP ping. Centurylink will notify Customer if no response is received for a 
designated period. NMS will not provide any troubleshooting and incident resolution for device or network faults. "Monitor & Notification· 
is the only NMS option available for devices that do not support SNMP and/or are not certified for NMS. 

(b} Seiect Management. Se1ecl Management includes 24x7x365 upldown monitoring ai. wen as 24x7x365 remote performance 
monitoring, reporting, and ticketing via an NMS onrine portal for devices supported by Centurylink, fault monitoring, management, and 
notification (detection, isolation, diagnosis, escalation and remote repair when possible). change management supported by 
Centurylink (up to 12 changes per year). asset management (device inventory), and configuration management (inventory of customer 
physical and logical configuration). Customer mus1 make change management requests via Control Center at 
https://controlcenter.centurylink.com. Select Management only supports basic routir.ig functions. NMS does not include new CPE initial 
configuration. lab testing, lab modeling, or on-site work of CPE. The NMS supported device 'list and a standard change management 
1isi are avai!ahle on .reque.s1 and are subject to change without notice. · 

(c) Comprehensive Management. Comprehensive Management includes all of the Select Management features as well as total 
customer agency and dlange management (up to 24 configuration changes per year} of complex routing functions within routers, 
switches, and firewall modules. This inc!udes conf.iguration and manag.ement of complex routing, switching, device NIC cards, firewall 
module configurations, and basic router internal firewall functions. Centurylink acts as the Customer's single point of contact in 
managing the resolution of all service, device, and transport faults covered by Comprehensive Management and will work with any third 
party hardware and/or transport providers the Customer has under contract until all network issues are successfully resolved. With 
mtern-et security~ rwse~"}. C-emuryl.ink -can conf.gure f..ifi mesh, partiai mesh, or hub-and-spoke topolugias with secure tunneti 
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for remote communication between Customer locations. IPSec is only available on approved Cisco and Adtran devices. !PSec 
opportunities greater than 25 devices or with other manufacturer's devices require Centurylink approval before submitting an order. 

(d) Centurylink Responsibilities. For NMS, Centurylink will provide Customer with a nonexclusive service engineer team, 
w!-.lc.h wi!.! m.aintain 8 0.JSiomer mofile far the Dortioo of the Cusmmer's netwmk where the devices covered bv NMS res1de. 
CenturyLink wiU work with Custo~er to facl!itate ·reso!utlon of service affecting issues with Select Management or Comprehensive 
Management. 

(e) Customer Responsibilities. 

(i} Customer must provide all information and perform all actions reasonably requested by Centurylink in order to facilitate 
installation of NMS. If Customer limits or restricts CenturyLink's read/write access to a device, Centurylink cannot support 
c:mflgurano:i backups. Customer is :-esponsib1e fur sup;:iorting Century!...in"- in access, troubleshooting, and configuration requests 
made in accordance with norma~ troubleshooting and repair support activities. For Out-of~Band manag<::ment related to fault 
isolation/resolution, Customer will provide and maintain a POTS line for each managed device. ·out-of-Band" means a connection 
between two devices that relies on a non-standard network connection, such as an analog dial modem, which must be a Centurylink 
certified 56k external modem. Additionally. Customer wil! provide a dedicated modem for each managed device. It is not mandatory 
that Customer have a POTS line but Customer must understand that Centurylink will not be able to troubleshoot issues if the device 
covered by NMS cannot be reached. Service related outages requiring access to the device for troubleshooting and repair purposes 
will impact the eligibility of any associated SLA credits 

(ii) For Comprehensive Management, Customer must execute the attached l etter of Agency (Attachment 1 ) to authorize 
Centurylink to act as Customer's agent solely for the purpose of accessing Customer's transport services. 

{iii) Depending on transport type, Customer's managed devices must comply with the following set of access requirements : (A) for 
NMS delivered via IP connectivity with an Internet Port or other public Internet service, devices must contain an appropriate version of 
OS capable of establishing IPsec VPNs; and (B) for NMS delivered with a Private Port, Centurylink will configure a virtual circuit to 
access Customer's device at no additional charge. Centurylink will add the NMS network operations center to the Customer closed 
usc*f gr-our to manage the dev'"tees within -C~'s network 

(iv) Customer must provide a routable valid IP address to establish the NMS connection. Customer's primary technical interface 
person must be available during the remote installation process to facilitate installation of NMS. All Customer devices managed under 
NMS must be maintained under a contract from a Centurylink approved onsite CPE maintenance provider. The response times for 
which Customer contracts with its CPE maintenance provider will affect Centurylink's timing for resolution of problems involving 
Customer provided devices. The performance of the CPE maintenance provider is Customer's responsibility. 

2.4 End-to-"End Performance Reporting. End-to-End Performance Reporting is a feature included wt1h Private Ports, lhe Ptivale 
Port functionaiity -Of Enhanced Ports and CerrturyLink IQ + Ports, except for Ports with VPLR Customer must include CenturyLink as a 
member of each closed user group. The feature includes a report based on data collected from Customer's traffic within its closed user 
groups and measures availability, jitter, latency, and packet delivery between Customer's edge routers, between Centurylink's routers, 
and between Customer's edge routers and Centurylink's routers. The data contairn:!d in the report is measured differently than the 
goals contained in the SLA applicable to the Service and is for informational purposes only. Customer is not entitled to SLA credits 
based on the data in the report. Customer may access the report in the Control Center portal . Some quote forms or other associated 
doci .. 1rnoots may 1..tSe "End-to-End PanormanOil Monitoring' w.msan "End-to-End Perfarmance Heporting". 

2.5 Multicast- Multicast is an optional feature for Private Ports and the Private Port functionality of Enhanced Ports. The feature 
enables IP multicast on the Centurylink IP network. Customer must configure its edge devices with Centurylink designated multicast 
protocol specifications and use the Centurylink designated IP address range for Customer's multicast applications. The standard 
feature allows up to ten sources of multicast traffic per Customer, but Centurylink may permit a limited number of additional sources. 

2.6 Secure IP Gateway. Secure IP Gateway {"SIG") is an optional feature for Enhanced Ports. SIG adds a network based firewall 
feature to an Ent'!a'ncaci Port arm st.~ Customer oo"fiNm ~ adriress trans-!ation po!\cies arrt:'l 'fir~ noo S"eIB. 

2.7 VPLS. Layer 2 virtual private LAN service ("VPLS") is optional feature for Private Ports only. Private Ports with VPLS are 
supported on Centurylink-certified Cisco equipment and are limited to the following connection and encapsulation methods: Ethernet 
10 Mbps, 100 Mbps, 1000 Mbps with Ethernet encapsulation; OS1 and OS3 with Frame Relay encapsulation, and OC3 with ATM 
encapsulation. The following features are not available with Private Ports with VPLS: (a) usage reports; (b) the Precise Burstable or 
Data Transfer pricing methodologies; (c) the SLA's Reporting Goal; (d) VPN Extensions and (e) End-to-End Performance Reporting. 

2.8 VPN Extensions. A VPN Extension is an optional feature for layer 3 mum protocol label switching ("MPLS") Private Ports and 
Enhanced Ports. The feature allows Customer to extend its layer 3 MPLS closed user groups to Customer locations that are not 
served by Centurylink's MPLS network ("Remote Location"). Customer can establish a tunnel through the Internet between the 
Customer's CPE at the Remote Location {separately purchased and managed by Customer) and the Centurylink network device. The 
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Customer provided CPE must support the CenturyLink service configurations and be installed as designated by Centurylink or as 
otherwise agreed upon by the parties. Customer is responsible for the installation. operation, maintenance. use and compatibility of the 
Remote Location CPE. Customer will cooperate with Centurylink in setting the initial configuration for the Remote Location CPE 
interface with the VPN Extension Service. Customer must use IP connectivity at the Remote l.ocation that lnciudes a static public IP 
address. 

(a) Exclusions. Centurylink will not debug problems on, or configure any internal or external hosts or networks (e.g .. routers, 
DNS servers, mail servers. www servers, and FTP servers). All communication regarding the VPN Extension must be between 
Centurylink and a Customer approved site contact that has relevant experience and expertise in Customer's network operations. The 
fo4~rnJ features sre oot .av:a#able ....m:n VPN Ex!P.,nsk)ns: {l) End-t.o-End Perf-0nnar.c.e Repo...Yng; {Ii) QoS; {iii) VPLS; and {Jv~ A~.JVJca;:...t. 
VPN Extensions are not subject to the SLA. 

2.9 Backbone Prioritization/Priority Queuing. Backbone Prioritization and Priority Queuing is an optional feature available with 
individual domestic Private Ports and Centurylink lQ + Ports respectively. When this feature is configured on such Port, traffic 
originating from that Port will be designated at a higher class of service to the Centurylink IP network than traffic originating from 
Private Ports or Centurylink !Q + Ports without the feature or Internet Ports. If Customer desires the feature for traffic between two or 
more such Ports, the feature must be ordered for each such Port. The benefit from this feature is realized during periods of high 
netwoii\ w;;g&-tion. The "7eatum may not be avattable at af1 locations c; V"iifh Mufficast in certain tircur.istar.css. 

3. Ordering. For purposes of this Service Exhibit, "Order Form" means an electronic order confirmation process using an 
architecture confirmation document (" ACD") or other document that Customer and Centurylink mutually agree to prior to submitting a 
Service order request. Centurylink must approve each Order Form and Customer must send it via e-mail, fax, or other Centurylink
approved electronic process to CenturyUnk. Subject to availability, Centurylink will assign /29 Internet address space for Customer 
during the use of a Port. Neither Customer nor any End Users will own or route these addresses. Upon termination of Service. 
Customer's access to the IP addresses wii! CP...ase. If Customer requests special sequencing for Port installation, Customer must 
designate a Key Port A "Key Port" is a Port that must be available on the networi< oefora adding additional domestic Port locations. 
The installation of the Key Port will determine the timelines for the installation of other domestic Ports. Customer may designate one 
Key Port within its Centurylink IQ Networking network topology by notifying Centurylink in writing of that request. Unless the parties 
otherwise agree in writing, Customer has sole responsibility for ordering, securing installation and ensuring proper operation of any and 
all equipment required to enable Customer to receive the Service. 

4. Charges. Customer must pay all applicable MRCs and NRCs set forth in an attached pricing attachment, offer attachment, or 
.:i v-~j sf<.)lted C'""1=iUry-i3r+k issued (!Ul."°Afl f;;r Ceffii.K"yi..mt• tQ + Ports onfy, the rates fo; the {a~ Local Access, {b) ~ arid 
Notmc.ation {if included with .a Centurylink. IQ + Port). and {c) Of..ltiooal Rental CPE. and Priority Queuing are presented with Ule Port 
rates. Charges will commence v.ithin five days after the date Centurylink notifies Customer that Service is provisioned and ready for 
use ("Start of Service Date"). Customer may order multiple Ports with multiple pricing methodologies in accordance with the pricing 
methodologies set forth below. Customer may change the pricing methodology (e.g., from Flat Rate to Precise Burstable) of a Port if: 
(a) the Port's new MRC remains the same or greater than the old MRC, and (b) the Port starts a new Service Term that is equal to or 
greater than the remaining number of months in the old Service Term, subject to a 12 month minimum. Centurylink may change rates 
after the completion of a Port's Service Term with 60 days' notice. The net rate MRCs set forth in the pricing attachment, offer 
atiat:hmeol or valid signed Ce_ turyLink issued quote wm be use<! to ca.lculate Contnootory Charges. Net rate MRCs are lieu of all other 
raies, discounts, and promotions. The End~io--End Performance Reporting, VPN Extension, SiG and MulUcastfoatures are provided 01; 

a month-to-month basis and either party may cancel a feature with 30 days' prior written notice to the other party. Centurylink may 
upon 30 days prior written notice to Customer modify those features, including without limitation. their rates. 

4.1 Pricing Methodologies. 

{a) Flat Rate. The Flat Rate pricing methodology bills Customer a specified MRC for a given Port speed regardless of 
Customer's actual bandwidth utilization. 

(b) Tiered. The Tiered pricing methodology caps Customer's bandwidth at the tier specified on an Order Form and bills the 
Customer a ftxed MRC based on that bandwidth tier regardless of Customer's actual bandwidth utilization. No more than once per 
month, Customer may change its specific bandwidth tier (e.g., 2 Mbps to10 Mbps) within the applicable Port classification (e.g., 
Ethernet, Fast Ethernet). Customer may not change its bandwidth from one Port classification to another. 

{c} Pracise ~hie. Usage &"ff'nf-Aes are taf',en ·twe;y tlve m~rnr.es thr~.uglmu1 the w.cmthly billing cyc!e. Only ur-~ sa.-nfJle is 
captured for each five-minute perk><.!, even though there are actually two samples taken; one for Inbound utilization and one for 
outbound utilization. The higher of these two figures is retained. At the end of the billing period, the samples are ordered from highest 
to lowest. The top 5% of the samples are discarded. The highest remaining sample is used to calculate the usage level, which is the 
95th percentile of peak usage. For each Precise Burstable Port, Customer will pay an MRC calculated by multiplying Customer's 95th 
percentile of peak usage in a given month by the applicable MRC per Mbps. There is a minimum usage amount within each Precise 
Burstable Port classification ("Precise Burstable Minimum"). Customer will be billed the greater of the Precise Burstable Minimum or the 
actual charges based upon its 95th percentile of peak usage. 
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(d) Data Transfer. Usage samples are taken every five minutes throughout the Customer's monthly billing cycle. Samples are 
taken for both in-bound utilization and out-bound utilization. Customer will be billed for the sum total of both inbound and outbound 
utilization. Charges are applied using a stepped or "metered" methodology such that Customer's traffic will be billed incrementally at 
each volume tier. For example, if Customer's total volume on a DS1 circuit is 10 GB, the first 7 GB of such total would be billed at the 
0-7 GB tier, and the remaining 3 GB would be billed at fue 7 .01-17 GB tier. F-Of each Data Transfer Pert or-deroo hereunder, Customer 
wm pay an MRC calculated by multiplying Customer's volume of data transferred in a given month (in GBs) by the applicable MRC per 
GB. Within each Data Transfer Port classification (e.g .• DS1, DS3). Customer will be subject to the minimum usage amount set forth in 
the column heading of the applicable Data Transfer pricing table ("Data Transfer Minimum"). Customer will be billed the greater of the 
Data Transfer Minimum or the actual charges based upon its actual volume of data transferred. Data Transfer pricing is only available 
if Customer's premises-based router uses HDLC, PPP, or MLPPP line encapsulation. 

5. Term; Cancellation. 

5.1 Term. The term of an individual Port {and associated featuresJServices, if applicable) begins on the Start of Service Date for 
that Port and continues for (a) the service term shown on the valid signed CenturyUnk issued quote or the pricing attachment for 
Centurylink IQ + Ports or (b), on year for other domestic Ports (each a "Service Term"). If Service is installed at multiple Customer 
locations or with multiple Ports at a Customer location, each separate Port (and associated features/Services) will have its own Start of 
Service Date. Upon expiration of a Service Term, Centurylink IQ+ Ports and other domestic Ports (and associated features/Services) 
will remain in effect on a month-to-month basis until canceled by either party with 60 days' notice. 

~ . .:: ~. Upon ~~K;r; vf a Serv'kie, Cusromer wffi· re.-:miin #able fur char~~ but unpatd as ut me 
cancellation date. If a Port and associated features/Services is canceled by Customer other than for Cause, or by Cenlu.cyLlnk for 
Cause, before the conclusion of its Service Term or Upgrade Service Term {as described in the "Upgrades" section), Customer will pay 
a "Cancellation Charge• equal to: 

(a) Domestic Internet Port, Private Port or Enhanced Ports: {i) 100% of the Port and NMS MRCs multiplied by the number of 
months remaining in the first 12 months of the initial Service Term (or Upgrade Service Term), if any, plus (ii) 35% of the balance of 
those MRCs multiplied by the number of months remaining to complete the initial Service Term (or Upgrade Service Term) beyond the 
flrsi 12 months, ptus {iii) the amount of any NRCs disoounled or -..vaived if the Port has not remained instaned tor at least 12 months. 

(b) Centurylink IQ+ Ports: (i) 100% of the Centurylink IQ + Port MRC (and associated featuresfService MRCs if applicable) 
multiplied by the number of months remaining in the first 12 months of the initial Service Term, if any; plus {ii) 75% of the those MRCs 
multiplied by the number of months remaining to complete 24 months of the initial Service Term, if any; plus, if applicable, (iii} 50% of 
those MRCs multiplied by the number of months remaining to complete the remainder of the Service Term. 

5.3 Waiver of Cancellation Charges. 

(a) Upgrades. CcnturyLink will waive the Cancellation Charges for a domestic Port if Customer: (i} upgrades a Port to another 
Port with a higher bandwidth (e.g_, from a DS1 to a DS3) within the same pricing methodology and the new Port's MRC (with Local 
Access) is equal to or greater than the combined MRCs of the Port and the associated Local Access Service being terminated; (ii) 
upgrades the Port type to a higher Port type (e.g., from an Internet Port to a Private Port or an Enhanced Port) within the same pricing 
methodology; or {iii) upgrades any Port to a CenturyUnk IQ + Port. All upgraded Ports must start a new Service Term equal to or 
greater than the replaced Port's remaining Service Term, subject to a 12 month minimum ("Upgrade Service Term"). If Customer 
cancels the upgraded Port before the completion of the Upgrade Service Term, Customer will pay the Cancellation Charges set forth in 
t'le CanceUanon sectton above. ln some cases an upgrade to a Pert may trigger a local Access charge nder the Local Access 
Service Exhibit. Customer car; upgrade a CenturyUnk !Q -i- Port from 8x5 NBD Remote to 24x7 On-Site maintenance or upgrade a
Centurylink IQ+ Port's NMS feature to Select Management or Comprehensive Management without restarting the Service Term. 

(b} Migration to Other CenturyLink Services. CenturyUnk will waive the Cancellation Charges for a domestic Port if Customer 
migrates the Port to new Analog VoIP Service or Data Bundle Solutions (a "New Service") as long as: (i) the New Service's MRC is 
equal to or greater than the combined MRCs of the Port and the associated Local Access Service being terminated; (ii) the New 
Service's minimum service term is at least as long as the then remaining Service Term of the Port being terminated; and {iii) the New 
Service 1s available_ 

6. Additional Disclaimer of Warranty. In addition to any other disclaimers of warranty stated in the Agreement. Centurylink 
makes no warranty. guarantee, or representation. express or implied, that all security threats and vulnerabilities will be detected or that 
the perfonnance of the Services will render Customer's systems invulnerable to security breaches. Customer is responsible for 
Customer's own network security policy (including applicable firewall and NAT policies) and security response procedures. 

7. €-matt ~. Cusk'"te'" a~rn;.v\TVfedges and agrees tha' Centi.trylW:. may c.-miact Customer via ·e--maii at me ~ii 
adc!fes-5: provided to .CenturyLink when Customer ordererl the Service for any reason relating to the. Service, includiflg for purposes of 
providing Customer any notices required under the Agreement. Customer agrees to provide CenturyLink with any change to its e mail 
address. 
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8. AUP. All use of the Services must comply with the AUP located at http://www.centurylink.com/legal/, which is subject to 
change. Centurylink may reasonably change the AUP to ensure compliance with applicable laws and regulations and to protect 
Centurylink's network and customers. Any changes to the AUP will be consistent wi1h the purpose of the AUP to encourage 
respunsibte -u--se of Centuryum..·s networks, systems, services, Web sites, and products. 

9. SLA. Ports other than Centurylink IQ + Ports are subject to the Centurylink IQ Networking Service Level Agreement ("SLA "}, 
Centurylink IQ + Ports are subject to the Centurylink IQ + Port SLA and the NMS feature is subject to the NMS SLA. Each SLA is 
iocated at http:l/www.centurylink.com/iegal/ and subject to change. For Customer's claims related to Service or NMS feature 
deficiencies, interruptions or failures, Customer's exclusive remedies are limited to those remedies set forth in the applicable SLA. 
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PRICING ATTACHMENT 

1.1 Network Management Service MRCs. 

(a) NMS for devices associated with a Centurylink IQ Networking Port. The following MRC is in addition to the Port MRC. 

Description 
Promo Code NMS for devices associated with a MRC NRC 

Centu~Link IQ Networki!:!9 Port. -- ·- -
Select Management IQ MANAGED $45.00 per deviee* NIA 
Comorehensive ManaQement IQ MANAGED $75.00 per device N/A 
Monitor and Notification (for non- NIA $35.00 per device NIA 
Centurvlink IQ+ Ports) 
*Centuryl tnk will provide Select Management with domestic Centurylink IQ Networking Internet. Private and Enhanced Ports unless 
Customer elects to opt out. 

{b) NMS for devices not associated with a CenturyLink IQ Networking Port. The following MRC is in addition to the Port 
MRC. 

j Description 
NMS for devices not associated with a Centurylink IQ MRC NRC 
Networking Port (includina VPN Extensions). 
Select Manaaement $60 .00 per device N/A 
Comorehensive Manaoemenl $100.00 per device N/A 
Monitor and Notification $35.00 per device NIA 

1.2 CenturyLink IQ Networking Features. 

(a) Secure IP Gateway. 

Oescri tlon NRC 
Secure IP Gatewa Activation Fee S2U0.00 per each Enhanced Port 

(b) VPN Extensions. 

Description MRC NRC 
VPN Extensions $25.00 per IPsec tunnel $50.00 per IPsec tunnel 

{:e.) Backbone Prioritization. Backbone priorili.zation charges are to addition to the applicable Private Port MRCs.. 

Description 

Backbone Prioritization 

Increased MRC 
Centurylink will apply a 20% uplift charge to the MRC of each 
Private Port confi ured with Backbone Prioritization. 

1,3 Port Pricing Tables. Some Port types or Port speeds may not be available in all areas or with certain types of access. 
Gernuryt.int iQ +Port priciftg may be tocat~ m a ·vattti signed C~m~ \ssued quote, if a'<rai!abfe. ff' C\l'SIDmer wis~ to order 
domes.tic Centurylink IQ Networking Service with a different bandwidth or pricing methodology than those contained in the ha.low 
pricing tables, Customer must enter into a separate written amendment to this Agreement or, if a quote applies, sign a new quote that 
includes the Service Address, type. and details of the new Centurylink IQ + Port. 
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CENTURYLINK®TOTAL ADVANTAGE® AGREEMENT 
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 

{a) Precise Burstable Pricing. 

I Precise Burstable Fast Ethernet 100 Install NRC Net Rate MRC Per Mbps 
Mbps (Precise Surstable Minimum = 10 I Mbps) 

Private Port/ Internet Port other 
Access 

0 - 10.000 Mbps $1,500.00 $19.00 
10.001 - 20.000 Mbos $1,500.00 $17.00 
20_001 - 30.000 Mbos $1 ,500_00 $16-70 
30.001 - 40.000 Mbps $1 ,500.00 $15.00 
40.001 - 50.000 Mbps $1,500.00 $13.70 
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CENTURYUNK® TOTAL ADVANTAGE® AGREEMENT 
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 

ATIACHMENT 1 

COMPREHENSIVE MANAGEMENT 

LIMITED LETIER OF AGENCY 
between 

Country of Monterey ("Customer") 
and 

Centurylink Communications, LLC f/k/a Qwest Communications Company, LLC ("CenturyLink") 

This limited 4et".er of agenoy flOA "} t.ereby aulhorizes Centut)<Ltnk to act as the Customer's agent fur the flmited purpose of rontacting 
,.. ,_ - " -:--- ,... .:.) ... ,4 .- ... ;.,....,... .... .. _ ..J ) .... -. ... 1 ':'. · .- i...,-:-- --:- r-. ":'_ ..... :: ... :""J r,....,,.., ,_<&., .. ....... ,: ... :~ ... ..... r-,... r- ......... : - .... ;u1vr""'. ~r .i ..., ... -. .... ~ r;: .... ...... . :~- 1'.") ... .f"!,:i_,., _ .. !u'c::'n"' '":"- ,... ·~·tr;--;r.r:· 

premises equipment ("CPE") maintenance provider in conjunction with Centurylink Network Management Service. Network 
Management Service activities will consist of working with Customer's LEC, IXC. ISP, and/or CPE maintenance provider for the 
purpose of: (a) extracting information concerning transmission data elements carried over Customer's network connection; (b} 
identifying Customer's links or data link connection identifiers ("DLCls"}; (c) opening, tracking, and closing trouble tickets with the LEG, 
IXC, ISP, or CPE maintenance provider on Customer's transport links or CPE when an alarm or fault has been detected; 
(d) dispatching CPE repair personnel on behalf of Customer to CPE for which a fault has been detected; and (e) discussing fault 
Information with the lEC, JXC or CPE maintenance provider on behalf of Customer to facilitate resolution of the problem. 

Centurylink does not assume any of Customer's liabilities associated with any of the services the Customer may use. 

The term of this LOA will commence on the date of execution below and will continue in full force and effect until terminated with 30 
days written notice by one party to the other or until the expiration or termination of the Network Management Service. 

A copy of this LOA will. upon .presentation ID LEC. lXC, JSP. and/or CPE main!en..<ince provider. as applicable. be deemed aiithoriza!lon 
fM r,p.nti 1rv!_i,-,1< t0 i,n:v:i?i:>n nn (:11,::tomer'c; hi:>h:;;!f. 

Mimael J. tv// lier 
Print or Type Name 

Au.irftJY- &-rth-ol/er 
Title 

Date 
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CENTURYLINK® TOTAL ADVANTAGE® AGREEMENT 
LOCAL ACCESS SERVICE EXHIBIT 

1. General. Centurylink QCC will provide Local Access Service ("Service") under the terms of this Service Exhibit, the Agreement 
and the RSS. 

2. Service Description and Availability. 

2.1 Description. Service provides the physical connection between the Service Address and the Centurylink Domestic Network. 
Service includes any entrance cable or drop wire to, and equipment maintained by Centurylink at the Demarcation Point, but does not 
include CPE, Extended Wiring, inside wiring, or other equipment not maintained by Centurylink. Customer is responsible for any 
additional terminations beyond the Demarcation Point. All equipmen1 ovmed by Centurylink remains property of Centurylink. 
Customer disclaims any interest in any equipment, property or licenses used by Centurylink to provide Service. Centurylink will not 
provide Service to a residential location, even if business is conducted at that location. Service is not a standalone service and 
Customer must purchase the Service in connection with another Centurylink service for which a local !oop is required. 

2.2 Types of Service Technologles. Centurylink uses the following different technologies to provide Service. Some technologies 
or speeds may not be available in an areas or with certain types ot Service. 

(a) Special Access. "Special Access· means Service using digital signal bandwidths DSO, DS1 and DS3 or Optical Carrier signal 
bandwidths OC3, OC12, OC48 and OC192. 

(b) Ethernet Local Access ("ELA"). ELA is available at bandwidths varying from 1 Mbps to 1,000 Mbps (1G) and 10G (Cross
Connect Access only). ELA is available in the following options: Native Single-Class-of-$ervice (CoS) Low, Native Single-Cos Medium, 
Native Sinyie-CoS High, NatWe Mufti-COS, ELA over SONET, m- Ethernet Virtual A~s \EVA"). "'Nanve S1ogte-CoS t~· is a tayer 2 , 
c'..~.1i!chc~, f'.~t~'.19 s~·vt~9 v~;"'?~ ? ~t~rd~'"~ F~~~rne~ {\ffr-..-t~: fr~--n ~'1'=' 1 4:'r:~t :;x~~ pr~'.'~Cgr N~!'·'e ~h'~2~'J CoS !..Jll."_' ~=· ~~! ~!:'cn~m~r:~(X~ 
for use with critical applications (i.e. voice). but is ideal for non-critical applications (i.e. Internet and email traffic.) "Native Single-CoS 
Medium" is a layer 2, switched, native service using a better-than-standard Ethernet offering from the local access provider. Native 
Single-Co$ Medium is ideal for a combination of non~ritical and/or critical applications; typically varying voice, video, and data. "Native 
Single-Cos High" is a layer 2, switched, native service using the best Ethernet offering from the local access provider. Native Single
CoS High is ideal for critical applications; typically predictable and reliable voice and data. Native Single-CoS Medium and Native 
Single-C'.oS High are only available with the following Centurylink services: Centurylink IQ~ Networking Internet Port, Private Port or 
Enhanced Port with Secure Internet Gateway, E-Une, or Ethernet Private Line ("EPL"). Native Sing!e-CoS Medium or Native Single
\...~High circun speeo must rnatcn tne maximum C..emuryLinK iQ t'leIWOrKmg pon, E-Line, or El-'L oanowioti'l. i'liative iviuiti-CoS" is a 
layer 2, switched, native service closely aligning the Centurylink IQ Networking QoS and the local access provider's Ethernet class of 
service offering and is only available with CenturyLink IQ Networking Private Port or Enhanced Port with Secure Internet Gateway. At 
Customer's discretion, Native Single-Cos Low, Native Single-Cos Medium. Native Single-Cos High, or Native Multi-Cos may be used 
to support CoS for critical applications (i.e. voice). "ELA over SONEI is a layer 1, SONET-based service. EVA is a layer 2, Ethernet
based service that provides customers with a premium non-oversubscribed connection with Fast E and Gig E c.onnection types. 
Customer w.a-y e.~ delayed~ irlter¥als due to construction requirements and avaUable baoo~ may be limited due 
tn rH"'ti'\nr:P. P!"rl ::1v::ii!ablP FthP.mPt-c;unnortPrl f~r:ilit\pc; frnM thP l~I '3<'-!'Pc;"< nr(WirlPr 

(c) Wavelength Local Access. "Wavelength Local Access" means Service using wave division multiplexing technology. 
Wavelength Local Access is available at bandwidths of 1 GbE, 10 GbE LAN PHY, 2.5 G (OC48), 10 GbE WAN PHY (OC192). 40G, 
OTU1 , OTU2, OTU3, 1 G, 2G, 4G and 10G. 

(d) DSL Local Access. "DSL Local Access· means Leased Access using digital subscriber line ("DSL") technology. DSL Local 
Access is available at bandwidths varying from 128 kbps/64 kbps to 15000 Mbps/1000 Mbps. Customer may experience delayed 
installation intervals due to Construction requirements and available bandwidths may be limited due to distance and available DSl
:;upponw t<:it;.;lllll~ llUI II u ·~ 11,A;dl (21.A;t::~ µ11.>VIOl::L 

(e) IP Connection. "IP Connection" is a Layer 3, symmetrical transport service that utilizes established dedicated IP and MPLS 
transport technologies. When purchasing IP Connection, Customer agrees that it will use lhe IP Connection only for the provision of 
either (i) wire!ine broadband Internet access {as defined in applicable Federal Communications Commission orders and regulations}, or 
(ii) wireline broadband Internet access plus additional information services, with wireline broadband Internet access constituting a 
principal use. IP Connection provides connectivity between single Customer locations within an affiliate LEC metropolitan area and a 
·hub~ location using industry standard dedicated 1P and MPLS protocols- The transmission speed depends on the amount of bandwidth 
GvCalaau;c a ·L 'it t; r~tJcCf.1'v& C.u~ .. V1f1Cf iV"'°uVll1 vv(ui:11 r;1ay UC uepe; iO~ill vit Civdi,Oui8 uiiUod)'ifl9 t.C""1 rr.V1vfl)' at. \f1C 1VCollU11.. -.>c;1 v'i(.€: hi 
available over multiple designs. which may include but not be limited to symmetrical VDSL2 connectivity with MPLS transport 
supporting speeds up to 40/40mg and symmetrical GPON connectivity with MPLS transport supporting speeds up to 1 G/1 G, all 
providing an IP Connection over the given transport solution. 

2.3 Types of Service. Centurylink offers the following three types of Service: Centurylink Provided Access, Customer Provided 
Access or Cross-Connect Access. 

2.3.1 Centurylink Provided Access. "Centurylink Provided Access" or "CLPA" means either On-Net Access or leased Access. 

(a) On-Net Access. For On-Net Access, Customer must be located in a Centurylink designated building in which On-Net Access is 
generally available. On-Net Access is generally available as Special Access (except at the DSO bandwidth), ELA, and Wavelength 
local Access. Depending on the Service Address, On-Net Access may be provided through an existing CPOP, newly built CPOP, 
existing intra-building local loop facilities, or connections to a third party provider where Centurylink coordinates the connectivity 
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CENTURYUNK® TOTAL ADVANTAGE® AGREEMENT 
LOCAL ACCESS SERVICE EXHIBIT 

between Cen1111yLink facilities and facilities of a service provider with whom CenturyLink is interronnected. On-Net Access is subject to 
the On-Net Service level Agreement iocated at htto:/lwww.centurvlink.oom/legalf, which is subject to change. 

(b) leased Access. Leased Access is generally available as Special Access, ELA, Wavelength Local Access, and DSL Local 
Access at the bandwidths described in this Service Exhibit for those access types. Customer may request a specific local access 
provider for Leased Access from a list of available providers with whom CenturyLink has interconnect agreements. Centurylink will 
attempt to use the Customer requested provider, but both final routing and the provider actually used will be chosen by Centurylink. 
Where available for Special Access, ELA and Wavelength Local Access, Customer may request Centurylink to provide a separate fiber 
facility path for a protection system betw.een the local ace.ass provider's serving wire center and the Service Address ("Protect Route"). 
Protect Route uses backup electronics and two physically separate facility paths in the provisioning of Service. If the working facility or 
electronics fail, or the Service performance becomes impaired, the facility is designed to automatically switch to the Service protect path 
in order to maintain a near-continuous flow of information between locations. Special Access and ELA are also generally available as a 
central office meet point at a local access provider central office to which Customer has a dedicated connection. 

2.3.2 Customer Provided Access. "Customer Provided Access" or "CPA" means a local loop that Customer orders from a local 
access provider to connect Customer's premises to the Centurylink Domestic Network at a connection point specified by Centurylink. 
CenturyLink will provide Customer with a limited letter of agency ("LOA"}. which is incorporated by this reference. authorizing Customer 
to act as CenturyUnk's agent so that Customer's local access provider will connect Customer s premises to the CentwyUnl< Domesfic 
Network. Customer will also need to execute a CPA-DAR Addendum for CPA POP with ELA or Wavelength Local Access. Customer 
will pay a CPA charge to Centurylink when Customer uses the following: (a) Special Access CPA dedicated facilities or ELA CPA 
virtual local area network ("VLAN"), both of which are dedicated entrance facilities Centurylink leases from a local access provider and 
that carry traffic only from Centurylink; or (b) ELA CPA POP, which requires Centurylink to provide space and power for the local 
access provider to install Ethernet equipment; or (c) Wavelength Local Access. Customer will pay a CPA charge to Centurylink when 
Customer uses Special Access CPA non-dedicated facilities owned by local access providers and that carry traffic from multiple 
.camers, induding C.entuf)'Llnk, Jf .too proviOOT cl'..arges GenwryLlnk fur tt.-,osa facilities. CPA ELA VLAN .is an access ty.pe where 
Centurylink will provision and assign an Ethernet virtual circuit from a Centurylink POP to a Customer designated Ethernet facility 
leased from a common Ethernet service provider. This access will be used lo oonned to a Centurylink VLAN assignment on a 
Centurylink IQ Networking Internet or Private Port or E-Line. Centurylink will not bill customer a CPA charge for an IP layer 3 
expansion sile because Customer, not Centurylink, is responsible for ordering a cross-connect from the IP layer 3 expansion site 
manager to meet Centurylink in the IP layer 3 expansion site's meet-me-room. CPA is the responsibility of Customer and Centurylink 
will not pay for or troubleshoot components of CPA. 

2.3.3 Cross-Connect Ac.cess. ·cro..ss-Connecl Acee.."£" or "XCA" means.: (a} an .intra-POP connec.t.ion between oertam Cust...'ll'.!'ler 
facilities with direct access to the Centurylink Domestic Network and the CenturyLink backbone access point {either (i) located within 
Centurylink's transport area where Centurylink allows Customer to bring its own fiber directly to the Centurylink fiber under an 
executed Direct Connect Agreement ("Direct Connect") o.r (ii) in an area where Customer has leased space in a CPOP, a remote 
collocation site, or a collocation hotel under a Telecommunications Collocation License Agreement or (b) a connection between a 
Centurylink-determined data center and a Centurylink IQ Networking Port, Optical Wavelength Service ("OWS"), or E-Line ("Data 
Center Access") under an executed Centurylink TS Service Exhibit with a Centurylink IQ Networking, OWS or E-Line Service Exhibit. 
Data Center Access is available in bandwidths of 100 Mbps, 1G. and 10G (Centurylink IQ Networking and OWS only). Direct Connect 
requires splicing of Customer and Centurylink fibers and cross-connection of mdivkfoal cimtits. 

2.4 RSS. Customer understands that Service is an interstate telecommunications service, as defined by Federal Communications 
Commission regulations and represents while using the Service, more than 10% of its usage will be interstate usage. 

3. Ordering. Upon acceptance of an order for a Service, Centurylink will notify Customer of Centurylink's target date for the 
delivery of that Service ("Estimated Availability Date"). Once Centurylink notifies Customer of the Estimated Availability Date for a 
Service, cancellation fees or Cancellation Charges set forth in the Cancellation sec1ion below will apply to any cancellation of that order. If 
Customer fails to respond to Centurylink's requests to arrange for the installation of a Service when CenturyUnk is ready, Centurylink 
may consider the affected Service order canceled. Centurylink will use commercially reasonable efforts to install each such Service on or 
before the Estimated Availability Date, but the inability of Centurylink to deliver Service by such date is not a default under the Agreement 
or this Service Exhibit 

4. Charges. Customer will pay the rates set forth in a quote for Service issued by Centurylink or set forth in the RSS, including all 
applicable ancillary service charges. CenturyLink invoices MRCs in advance and NRCs in arrears. If the Start of Service Date for any 
Service falls on any day other than the first day of the month, tr.e first mvoioo to Custome.r will oonsist cl: {.a) the pro;:ata par'Jon of the 
applicable MRC covering the period from the Start of Service Date to the first clay of the subsequent month; and (b) the MRC for the 
following month. Charges for Service will not be used to calculate Contributory Charges. 

4.1 Ancillary Charges. Ancillary charges applicable to Service include but are not limited to those anciHary services set forth in this 
section. If an ancillary charge applies in connection with provisioning a particular Service, Centurylink will notify Customer of the 
ancillary charge to be billed to Customer. Customer may either approve or disapprove Centurylink providing the ancillary service. 

W Expedite. A local loop expe dite marge .cap.plies to o.rds.rs where 0.JStomer requests the delivery ot Servi..ce one or more days 
before the Estimated Availability Date. Customer may only request to expedite Centurylink Provided Access of Special Access and 
ELA orders (where underlying focal access provider allows Centurylink QCC to order an expedited service.) 
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(b) Extended Wiring. "Extended Wiring" means additional wiring required for orders where the Customer requested termination 
point for Service is not located in the same location as the Demarcation Point. The Demarcation Point is typically located at a suitable 
location in the basement or on the first floor of a Service Address where provision is made for tennination of Centurylink's outside 
distribution network fa.cilities. Customer may only request Extended Wiring for {i) Special Access ordered as Leased Access ,(ii) DSL 
Loc.al At:eeSs, \ili} Ethernet Local Access {where 2\faitabie), and {hi} tP C-Otmection. 

(c) Construction. Construction charges, which may include third party charges, apply if special construction is required to extend 
Service to a Demarcation Point not covered by Extended Wiring or other activities that may cause Centurylink to incur expenses for 
provisioning the Service (e.g., special arrangements of LEC facilities or equipment required to activate the Service) ("Construction"). If 
Customer does not approve of the Construction charges after Centurylink notifies Customer of the charges, the Service ordered will be 
deemed cancelled. After acceptance of the charge, any adjustments imposed by a third party will be passed through to Customer only 
after notification and acceptance by Customer. If Customer does not accept the adjustments, Customer may terminate the 
Construction and will be Iiabte only tor the oosts of the Construction rompfeted. 

(d) Multiplexing. Customer may request multiplexing for Special Access where available. Centurylink will multiplex lower level 
local loop into a higher local loop, or vice-versa, for an additional charge. Centurylink offers multiplexing at a CPOP, at an On-Net 
Access building or at an ILEC/CLEC facility providing the Leased Access. For multiplexing at a Centurylink On-Net Access building, 
Centurylink provides multiplexed circuit handoffs to Customer at the same On-Net Access Service Address. For multiplexing at 
ILEC/CLEC facility, Centurylink facilitates the delivery of multiplexed circuit handoffs to Customer at a single Service Address or at 
multiple Service Addresses per Customer's request. Multiplexing is generally available at OS1 and OCn circuit levels. Pricing for 
multiptexmg at an fLEC/ClEC facifity ts oo an individual case basis. 

(e) Changes. Ancillary change charge applies where Customer requests Centurylink to change a local loop to a different Service 
Address that is within the same Customer serving wire center as the existing local loop, but a Cancellation Charge does not apply. 

5. Term; Cancellation. 

5.1 Term. The term of an individual Service begins on the Start of Service Date for that Service and continues for the number of 
months specified in the quote for Service issued by CenturyUnk ("!Mia! Service Tem1"}. Excluding voice !oops and Data Center Access 
with a month-to-month Initial Service Term, the Initial Service Term will not be less than 12 months. Upon expiration of the Initial 
Service Tenn, Service will automatically renew for consecutive periods equal to the Initial Service Tenn length (a "Renewal Service 
Tenn"). Centurylink may change rates at any time after the Initial Service Tenn, but will not change rates more than once during a 
Renewal Service Tenn. 

5.2 Cancellation. Upon cancellation of a Service, Customer will remain liable for (a) charges accrued but unpaid as of the 
cancellation date (including MRCs, NRCs and Construction charges and other ancillary charges), (b) the amount of any NRCs that 
CenturyUnk discounted or waived, if canceled during the first 12 months of the lnffial Service Term and (c) any appilcable canceflatlon 
fees and Cancellation Charges as set forth below. 

(a) Leased Access and On-Net Access-Cancellation Before the Start of Service Date. Customer will pay the cancellation fee 
identified in the below table if cancellation of a Service order occurs before the Start of Service Date. If Customer accepted a 
Construction charge, Customer will also pay any unpaid Construction charges incurred by Centurylink. If Centurylink notifies 
Customer that Construction is required to provision a Service order and Customer cancels that order before the Start of Service Date 
because Customer disapproves of the Construction charge, the cancellation fee does not apply. 

Leased Access and On-Net Access Service Bandwidtht Before Start of Service Date Cancellation Fee 
DSO (Leased Access only), DS1. DSL Local Access speeds up to 

$150 NRC 1536 Kbos/1.024 Mbps 
DS3, OCn, DSL Local Access speeds greater than 1536 Kbps/1 .024 
Mbps, all ELA speeds, all Wavelength Local Access speeds. all IP $500NRC 
Connection speeds 

tlncludes all types of Servtce Technology unless otherw1se noted. 

(b) All Service Types-Cancellation After the Start of Service Date. If a Service is canceled by Customer other than for Cause. 
or by Centurylink for Cause, before the conclusion of its Initial Service Term, Customer will pay a ·cancellation Charge· equal to: 
(i) 100% of the balance of the MRCs that otherwise would have become due for the unexpired portion of the first 12 months of the Initial 
Service Term, if any, plus (ii) 35% of the balance of the MRCs that otherwise would have become due for the unexpired portion, if any, 
of the Initial Service Tenn beyond the first 12 months. 

(c) Moves. When Customer requests that Centurylink move a local loop to a different Service Address that is not within the same 
Customer serving wire center as the existing local loop such move will be deemed a disconnect of the current local loop to which a 
Cancellation Charge applies and a new install of a new local loop. 

(d) Waiver of Cancellation Charges. Centurylink will waive the Cancellation Charge for a cancelled Service: 

(i) When Customer cancels a Special Access ordered as Leased Access if it is (A) DS3 or less, (B) is not part of a bundle or 
package offering that required Customer to order the local loop with other service components and (C) the local loop's Start of 
Service Date was at least 12 months prior to the requested date of cancellation. 
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(;i} When Customer upgrades existing Special Access, Native SIDgle-O>S Low/Med.ium!High, Native Multi-COS, ELA ·ovet: 

SONET, or Wavelength Local Access ("Existing CLPA Service") with new Service within the same specific type of Service 
technology at a higher Service speed {e.g., Special Access DS1 to Special Access DS3 or Native Single-Cos Low Fast E to 
Native Single-Cos Low Gig E) and with the same local access provider ("Upgraded CLPA Service"). The Upgraded CLPA 
Service will have a new Service Term beginning on its Start of Service Date. If the type of Service technology changes when 
Customer upgrades Existing CLPA Service, Customer must pay Cancellation Charges. 

(e) Customer Provided Access-Cancellation of Connectivity after Start of Service Date. To cancel CPA, Customer must 
provide Century-Link with a written d lscoo!l"'..ct firm order confirmation {"D-FOC") notice from Customer's CPA provider along with notice 
to cancel the CPA. lf Customer fails to provide CenturyLink with the DFOC notice within 30 calendar days after Centurylink's receipt of 
the notice to cancel the CPA, or if Centurylink disconnects CPA for Cause, then Ceoturylink may disconnect the CPA or require the 
CPA provider to do so. Customer will remain liable for charges for the connectivity to CPA (even if Customer cannot use the CPA) until: 
(i} Customer furnishes the required DFOC to Centurylink; or (ii) either party cancels the associated CPA with the CPA provider. 

6. Grooming. If Centurylink plans to groom a circuit on which Service is provided, CenturyLink will provide a grooming notice to 
Customer. For CPA dedicated facilities grooming, Customer will provide a signed LOA to Centurylink so that Centurylink can order 
the necessary c;hanges. Within 20 calendar days after receipt of that notice, Customer will: {a) notifyCenruryLink ofrts approval, whicll 
may not be unreasonabiy withheld; (b) state its reason for refusing; or (c) request that Centurylink provide Customer with an LOA so 
Customer can order the necessary changes. Customer's failure to respond within the 20-day period will constitute approval of the 
groom. If the groom results in Customer incurring additional NRCs from its local access provider and Customer provides sufficient 
proof of the local access provider charge, Centurylink will issue a credit to Customer equal to the local access provider NRC for each 
groomed circuit. If Customer refuses the groom for On-Net Access, Centurylink will, upon 20 calendar days' prior written notice, cancel 
the Service on that circuit and assess a Cancellation Charge. When Customer does not respond to a CPA dedicated facilities grooming 
notice or refuses a CPA dedicated facilities groom, Customer must either: (a) provide Centurylink with a LOA!CFA so that Centurylink 
can have the local access provider cancel the circuit; or (b) work directly with the local access provider to cancel the circuit. If 
Customer does neither of these things, Centurylink will pass through to Customer any costs incurred by Centurylink from the local 
access provider as a result of the circuit remaining in place. "CFA" means circuit facility assignment of the Centurylink facility, as 
identified by Centurylink, to which Customer must order a local loop for connection to the Centurylink Domestic Network. 

7. Definitions. Capitalized terms not defined in this Service Exhibit are defined in the Agreement. 

"Cemurylf$ Domestic Netvrork" means the CenturyLink network tocated withm the mnttgoous U.S. states and Hawaii, which is 
comprised only of physical media, including switches, circuits, and ports that are operated by Centurylink. 

"CPOP" means a Centurylink-owned physical point of presence that lies directly on the Centurylink Domestic Network where direct 
interconnection between the Centurylink Domestic Network and a local access provider's network is possible. 

"Demarcation Point" means: (a) the physical interface between the Centurylink Domestic Network and Customer's telecommunications 
equipment or {b) the physical interface between a local access provider connecting the Centurylink Domestic Network to Customer's 
telecommunications equipmenl 

"Leased Access· means local backbone access circuits ordered and leased by Centurylink from a local access provider chosen by 
Centurylink. 

"On-Net Access" means local backbone access circuits provided solely on Centurylink owned and operated facilities. 

"Setvjce Addr.ess· means the business btillding where Customer receives the Service. 

"Start of Service Date" for each circuit is the date Customer accepts the circuit, following notification by Centurylink that the local loop 
is ready. The ready notification will be via phone call or e-mail. Customer has five days from Centurylink's ready notification in which 
to inform Centurylink if the circuit fails to operate error-free. Within the five-day tirneframe. if Customer neither informs Centurylink 
about errors nor accepts the circuit, the circuit will be considered to have been accepted and the Start of Service Date to have 
commenced on the fifth day following CenturyUnk's ready notification, regardless of whether Customer placed traffic over the circuit. If 
Customer informs CenturyUnk of circui1 errors within the five-day timeframe, CenturyUnk \\fill promptly take necessary, reasonable 
aciion to correct the errors, and upon correction, notify Customer that the circuit is ready. 
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CENTURYLINK® TOTAL ADVANTAGE® AGREEMENT 
LOCAL ACCESS SERVICE EXHIBIT 

PRICING ATTACHMENT 

Except as set forth in this Pricing Attachment, capitalized terms will have the definitions assigned to them in the Agreement or the Locaf 
lwcess Exblbit 

1. Customer will pay the MRCs and Install NRCs for the Local Access Service selected. In addition, Customer will pay all MRCs 
or NRCs for any ancillary services provided as described in the Local Access Service Exhibit, including without limitation 
Construction charges. 

2. Customer will pay the MRCs and NRCs set forth in the below table for the particular Service at the NPNNXX or CLLI and/or 
Service Address listed. The MRCs and NRCs set forth below apply to new Service only and do not apply to Service ordered 
prior to the effective date of this Pricing Attachment. At! MRCs and NRCs set forth tn the befow table apply per cin:uit and not 
per Service Address. Any modifications to the NPNNXX or CLU or Service Address listed below will render the pricing below 
void, and Customer will pay the revised rates agreed upon by the parties for the correct NPAINXX or CLLI or Service Address. 
The pricing contained in this Pricing Attachment represents pricing for the local access provider and route selected by 
Centurylink. Customer requests for a specific local access provider or route may be subject to different pricing. 

Minimum 
Service 

NPA/NXX Type of 
Term 

Circuit 
Local 

Service Address Loop Tracking ID in Access Net Install NRC orCLLI Local Access 
months 

Speed 
RateMRC 

(per 
Service) 

1590 MOFFETT CLPA-Fast 
831796 ST, SALINAS, CA 15-0917573943 

Ethernet 
36 Months 100 Mbps $5-00.00 $0.00 

93905 
46500LD 

408988 
IRONSIDES DR, 

150917573942 
CLPA-XCA 

36 Months 100 Mbps $0.00 $0.00 
SANTA CLARA. Ethernet 

CA 96954 

3. Prior lo ordering additional Local Access Services which are not specified above for a specific NPA/NXX and/or Service 
Address, Customer and CenturyUnk must execute a separate amendment to this Agreement. 

4. Centurylink Provided Access Install NRC Discount. A CenturyUnk Provided Access Service Install NRC specified on a 
valid quote form or Pricing Attachment for local Access will receive a 100% discount so long as such Service ordered 
hereunder and subject to this discount remains installed and used by Customer for at least 12 consecutive months ("Minimum 
Discount Term"). If this Agreement or any Service subject to this discount is terminated or cancelled prior to the conclusion of 
the Minimum Discount Term for reasons other than for Cause by Customer, Customer must repay (in addition to any 
appiicable Cancellation Cha~} the amount <>f the applfcable Century.Link Provided Aooess Install NRC discounted purst.'aflt 
to this Section within 30 days of such termination or cancellation. Supplemental NRCs, including but not limited to: 
Construction, Extended Wifing, Local loop Expedite, Local Loop Change Fee and Multiplexing, Customer Provided Access 
NRCs, and Cross-Connect NRCs are not eligible for any discount. 
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