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1. General. Uomestic Centurnybink Q* Networking Service {"Sernvice”} s provided by Centurvbink QCC undear the farms of the
Agreement, this Service Exhibit, and any signed quotes between CenturyLink QCC and Customer.
2. Service.

2.1 Description. Service is a data, IP, and a network management solution that is designed for connectivity between Customer’s
sites of public Internet connectivity,

2.2 Parts. Lentundink offers Service i the foliowing port ("Port’ ) tynes:
{a) internet Port. Internet Ports provide public internet connectivity.
{b} Private i Private Ports provide WAN connectivity between Customer sites. Cuslomer may allocate Private Port traffic up

to 10 different closed user groups. Custorner may request more than 10 point-to-point ciosed user groups for an additional charge.
Quahtv ef service {*Q08") traffic pricritization can be used with Private Ports, Ethemet Private Ports with real-time traffic thal require
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{c) Enhanced wt. Enhanced Ports provide the functionality of both an internet Port and & Private Port in & consolidated
solution.
{d} CenturyLink IQ" + Port. A CenturyLink JQ + Porl is a bundied solution that includes the following: (i) the functionality of a

Private Port, (a:,» Loca% Access (&) Mo.-ntcr and Neofification for a Centurylink provided or approved mute; other than for a Centurylink
G + Port using > End-o-End Performance Reporting, and (v} optional CenturvLink provided rouler
A% Resia Lro ahd rau.uy uucuusg‘ Ties Lina ACCESS aiid Lu-:mmyLszm ;;}mvzum; FOULer 1OF QUIBESUC Service e )ubgb'u u e Lovat
Access Service Exhibit and Ceniurylink Rentai CPE Service Exhibit {including the applicabie Detailed Description), respeciively.
Customer may provide a router approved by CenturyLink. Domestic Service with a Cemu'yLmk provsded router includes 8x5 NBD
maintenance using Pro- MET® Remote Standard Service or 24x7 on-site maintenance using Pro-METY On-Site Premium Service at
Cusiomer qualified sites. CenturyLink may use repackaged Rental CPE or substitute the Rental CPE with other CPE. Customer is
responsibie for any trouble shooting and repair of equipment on Customer's side of the router. Domestically, a CenturyLink iQ + Port is
only available in a2 Centurylink determined data center.

2.2 Network Management Service. Centurylink Network Managemen! Senace ("NMS '} s a feature avaiiable for ali Poris e
for a CenturyLink 1Q + Port using CenturyLink Data Center Access. Select Management or Comprehensive Management is avaiiable
with domestic Ports. The feature provides performance reporting, change management, configuration management, fault monitoring,
management and notification of CPE and network related issues. Except for Centurylink IQ + Ports, Centurvlink will provide Select
Management with each domestic Port unless (a) Customer notifies its Centurylink sales representative that Customer opts out of
Select Management for that Port or (b} Customer chooses Comprehensive Management for that Port, Customer may also request NMS
management features for devices not as:a*xatPé with a Cemnwl_.nk i(‘ Nerwor'mm Port in domestic locations with Centurvlink’s prior
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{a) Monitor and Notification. Monitor and Notification is included with CenturyLink IQ + Ports other than for a CenturyLink 1Q +
Port using Centurylink Data Center Access and is an optional NMS feature for the other Port types. Centurylink will monitor the
Cusiomer devices 24x7x365 for up/down status using ICMP ping.  Centurylink will notify Customer if no response is received for a
designated period. NMS will not provide any troubleshooting and incident resolution for device or network faults. "Manitor & Notification”
is the oniy NMS option available for devices thet do not support SNMP andior are not certified for NMS.

{0} Seiect Wanageinein. D680 Waiageinent ndiudes Z4x7 305 warduwi inoivning as wit ds Z9X7 x303 remnuie gerformance
monitoring, reporting, and ticketing via an NMS oniine portal for devices supported by CenturyLink, fault monitoring, management, and
notification (detection, isolation, diagnosis, escalation and remote repair when possible), change management suppored by
CenturyLink (up to 12 changes per year), asset management (device inventory), and configuration management (inventory of customer
physical and logical configuration). Customer must make change management reguests via Control Center at
hitps:ficontrolcenier.centurylink.com. Select Management only supports basic routing functions. NMS does not include new CPE initial
x.onﬁguratron iab testing, fab modeling, or on-site work of CPE. The NMS supported device list and a standard change managemant
f request and ara subiacd 4 thoud nodice
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{c} Comprehensive Management. Comprehensive Management includes aii of the Select Management features as well as total
customer agency and change management (up to 24 configuration changes per year) of complex routing functions within routers,
switches and firewall modules This includes configuration and managament of complax routing, switching, device NIC cards, firewal
module configurations, and basic router internal firewall functions. Centurylink acts as the Customer's single point of contact in
maﬂagim the resoiutiorr of ail service device; and transport faults covered by Comprehensive Management and will work with any third

t as under confract until all network issues are successfully resolved. With
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for remote communication between Customer locations. [PSec is only available on approved Cisco and Adtran devices. IPSec
opportunities greater than 25 devices or with other manufacturer’s devices require CenturyLink approval before submitting an order.

Cﬁntury& <l ponsi . For NMS, Centurylink will provsde Customer with 2 nonexclusive service engineer team
& Luslomsy & for the por & L =5's nehwork whare $e dovicss coversd by MMS resid
il work with Customer o facilitale resolution of service affecting issucs with Select Maragement or ..,Gmpre“ NSive
Martagemem
{e} Customer Responsibilities.
{} Customer must provide all information and perform all actions reasonabSy requested by Cenmryl_ink in order to facilitate
instgliation of NMS. ¥ Customer Hmils « Cenurylink Iwrite t ISicE r < cannot support

.
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;..ude W accordance w*t;\ .u..r"rfa‘ troubleshooting and repair support actnvities. For Ou* of- BM-* managemen related 1o fat
isolationfresohution, Customer will provide and maintain a POTS line for each managed device. “Out-of-Band” means s connection
between two devices that relies on a non-standard network connection, such as an analog dial modem, which must be a Centurylink
certified 56k exernal modem. Additionally, Customer will provide a dedicated modem for each managed device. Ht is not mandatory
that Customer have a POTS line but Customer must understand that Centurybink will nat be able to troubleshoot issues if the device
covered by NMS cannot be reached. Service related outages requiring access to the device for troubleshooting and repair purposes
will impact the eligibiiify of any associated S

(1] for Comprehenswve Managemen!, Cusiomer must execule the attached Letter of Agency {(Afiachment 1} to authorize
CenturylLink tc act as Customer's agent solely for the purpose of accessing Customer’s transport services.

{iif) Depending on transport type, Customer's managed devices must comply with the foliowing set of access requirements: (A) for
NMS delivered via [P connectivity with an Internet Port or other public Intemet service, devices must contain an appropriate version of
QS capable of establishing IPsec VPNs; and (B) for NMS delivered with a Private Port, Centurylink will configure a virtual circuit to
na\,em Customer's device a! no addit tcna& rhame Cern*cr}%_ink will agd the NMS nebwork operations center to the Customer dlosed
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{iv} Customer must provide a routable valid IP address to establish the NMS connection. Customer’s primary technical interface
person must be available during the remote installation process to facilitate installation of NMS. All Customer devices managed under
NMS reust be maintained under a contract from a Centurylink apgroved ansite CPE maintenance provider  The response times for
which Customer contracts with its CPE maintenance provider will affect Centurylink’s timing for resolution of problems involving
Customer provided devices. The performance of the CPE maintenance provider is Customer's responsibility.

4 = iale
Port 'funcnonduiy of Enhanced Poris and Lenturyunk i+ i-’orts, excepx for Pnns with VPLS. \,ustomer must inciude L,enmryurik asa
member of each closed user group. The feature inciudes a report based on data collected from Customer's traffic within its closed user
groups and measures availability, jitter, latency, and packet delivery between Customer's edge routers, between Centurylink's routers,
and between Customer's edge routers and CenturyLink’s routers. The data contained in the report is measured differently than the
goals contained in the SLA applicabie fo the Service and is for informational purposes only. Customer is not entitied to SLA credits
based on the data in the reporl Customer may access the report in the Control Center portal. Some quote forms or other associated
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25 Multicast Multicast is an aptional feature for Private Porfs and the Private Port functionality of Enhanced Ports. The feature
enables IP multicast on the CenturyLink IP network. Customer must configure its edge devices with Centurylink designated multicast
protocol spesifications and use the Centurylink designated 1P address range for Customer's multicast applications. The standard
feature aliows up to ten sources of multicast traffic per Customer, but Centurylink may permit a imited number of additional sources.

2.7 VPLS. Layer 2 wvirtuai private LAN service ("VPLS"} is optional feature for Private Ports only. Private Poris with VPLS are
supported on Centurylink-certified Cisco equipment and are limited to the following connection and encapsulation metheds: Ethernet
10 Mbos, 100 Mbps, 1000 Mbps with Ethernet encapsulation; DS1 and BS3 with Frame Relay encapsulalion, and OC3 with ATM
encapsulation. The following features are not available with Private Ports with VPLS: {a} usage reports; (b) the Pracise Burstabie or
Data Transfer pricing methodologies; (c) the SLA's Reporting Goal; {d) VPN Extensions and {e) End-to-End Performance Reporting.

2.8 YPN Extensions, A Yl EXIEns$Iion 1S an SoUonal reature oy Byer 5 mumt proiecot iabed switcning £ taPLS ) Private Ports and
Enhanced Ports. The feature allows Customer to extend its Layer 3 MPLS closed user groups to Customer locations that are not
served by Centurylink’s MPLS network (“Remote Location”). Customer can establish a tunnel through the internet between the
Customer's CPE at the Remote Location {separately purchased and managed by Customer) and the CenturyLink network device. The
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Customer provided CPE must support the CenturyLink service configurations and be instalied as designated by CenturyLink or as
atherwise agreed upon by the paries. Cusiomer is responsibie Tor the insialialion. operalion, mainienance, use and compatibiiity of the
semote Locanon CPE. Lusiomer will cooperate with Cemurybling i seiiing ine mital configurguon for e Remow Locaton CPE
interface with the VPN Extension Service. Customer must use iP conneclivity at the Remote Location that inciudes a static pubiic iP
address.

{a) Exclusions. Centurylink will not debug problems on, or configure any internal or external hosts or networks {e.g.. routers,
DNS servers, mail servers, www servers, and FTP servers). All communication regarding the VPN Extension must be between
Centurylink and a Customer approved site \,sntact that has relevant experience and expertise in Customers network operaﬁons The

iGhovans BEEyes 88 ST P

VPR Extensions are not subject o the SLA

29 Backbone Prioritization/Priority Queuing. Backbone Prioritization and Priority Queuing is an optional feature available with
individual domestic Private Ports and CenturyLink {Q + Poris respectively. When this feature is configured on such Pon, traffic
originating from that Port will be designated at a higher class of service to the CenturyLink IP network than traffic originating from
Private Ports or CenturyLinic 1Q + Ports without the feature or Internet Ports. If Customer desires the feature for traffic between fwo or
more such Ports, the feature must be ordered for cach ¢ ch Port. The benefit from this fealure is m%*beé during periods of high
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3. Ordering. For purposes of this Service Exhibit, "Order Form” means an electronic order confirmation process using an
architecture confirmation document {"ACD") or other document that Customer and CenturyLink mutually agree to prior to submilting a
Service order request. Ceniurylink must approve each Order Form and Customer must send i via e-mail, fax, or other Centurylink-
approved elecironic process to Centurylink. Subject to availability, CenturyLink will assign /29 intemet address space for Customer
during the use of a Port. Neither Customer nor any End Users wili own or route these addresses. Upon termination of Service,
Custamers aceass 0 f"\;a p agﬂr'\ cog gig ::m:r'ai cen !ﬂﬁ:‘"\n for Port ingialiatinn, Cusiomer must
Ate g Key Por z ne natwork netors ac!dxns agaitional gomastc Parnt loeatiens.
The instaitanor: of the Key Po't mfi determme the timeimea for fhe msta lation of other domestic Ports. Customer may designate one
Key Port within its Centurylink 1Q Networking network topoiogy by notifying Centurylink in writing of that request. Unless the parties
otherwise agree in writing, Customer has sole responsibility for ordering, securing instailation and ensuring proper operation of any and
all equipment required to enable Customer to receive the Service.

4. Chames Custame' mus{ pay all appiscab ) MRPS and NRCs set forth in an altache{i oricing attachment. offer attachment, or
. . E b :

P
%

mef @bm 4 included with a L,thum_;_..a LQ + rur%: and &) @phﬂﬂds Reniai CPE and Prority Queqx:m are grasented with ihe Pod
rales. Charges will commence within five days after the date Cemuryl_mk notifies Customer that Service is prm:s:med and ready for
use {"Start of Service Date”}. Custemer may order muttiple Ports with muitiple pnczng methadologies in accordance with the pricing
methodologies set forth below. Customer may change the pricing methodology {e.q., from Fiat Rate to Precise Burstable] of 3 Port if:
{a) the Port's new MRC remains the same or greater than the oid MRC, and {(b) the Port starts a new Servige Term that is egual to or
greater than tbe remaiﬁirag nun*ber Gf 'nonhs in ’;he o d Service Term, subject to a 12 month minimum. Centurylink may change rates
afier the comp iays” notice. The nat rate MRCs set forth in the pricing aﬁacw.em
AliauinTEn uwi valid :mnc:«.t Ceniue y;_ié ik SSUEd quuf.b‘ Wil U uSed W Geituiaie Cordibine ¥ unaay 55, INELIBE miwd GiE ew U ah Glied
raies, discounts, and promoiions. The End-io-End Ferformance Reporiing, VPN Exiension, SiG and Mullicast fealures are provided on
a month-to-month basis and either party may canceil a feature with 30 days’ prior written notice to the other party. CenturyLink may
upon 30 days prior written notice to Customer modify those features, inciuding without limitation, their rates.

¢ doi
mathodology bilis Customer 2 specified MEC for a given Port speed regardiess of
Lustomers ashis! DaNuvean uencsvL

Tiered. The Tiered pricing methodoiogy caps Customer's bandwidth at the tier specified on an Order Form and bills the
Customer a fixed MRC based on that bandwidth tier regardiess of Customer's actual bandwidth utilization. No more than once per
menth, Customer may change its specific bandwidth tier (e.g., 2 Mbps to10 Mbps} within the applicable Port classification (e.g.,
Ethernel, Fas! Ethernet). Customer may not change its bandwidth from one Port ciassification to another.

c‘agturee for each n\m-mﬂuie periad, even i{u"muh mp;e are ac,tueﬁiu o »anﬂ! 85 taxen one for inbound utifization and one fc»
outbound utilization. The higher of these two figures is retained. At the end of the billing period, the samples are ordered from highest
to lowest. The top 5% of the sampiles are discarded. The highest remaining sample is used to calculate the usage level, which is the
95th percentile of peak usage. For each Precise Burstabie Port, Customer will pay an MRC calculated by multiplving Customer's 95th
percentite of peak usage in a given month by the applicable MRC per Mbps. There is a minimum usage amount within each Precise
Burstable Port classification (“Precise Burstable Minimum”). Customer will be billed the greater of the Precise Burstable Minimum or the
actual charges basaed upon its 95th percentile of peak usage.
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{d) Data Transfer. Usage samples are taken every five minutes throughout the Customer's monthiy billing cycle. Samples are
taken for both in-bound utilization and out-bound utilization. Customer will be billed for the sum total of both inbound and outbound
utifization. Charges are apptied using a stepped or "meiered” meihodology such that Customer's traffic will be bilied incrementally at

each velume tier. For example, if Customer’s total volume on 2 DS1 circult s 10 GB, the first 7 GB of such total would be b§££ed at the
0.7 58 fer, and the remaining 3 OB would he hilled g the 7.01-17 GB Hier Foresch Deis *P“rsfef Part orderad borsundsr Cus kww
Wit pay an MRC calcuiated by multiplying Customer's volume of data transferred in a given month {in GBs} by the a,.,pi:cabie MRC per
GB. Within each Data Transfer Port classification {e.g., DS1, DS3), Customer will be subject to the minimum usage amount set forth in
the column heading of the applicable Data Transfer pricing table (“Data Transfer Minimum”). Customer will be billed the greater of the
Data Transfer Minimum or the actual charges based upon its actual volume of data transferred. Data Transfer pricing is only available

if Customer’s premises-based rouler uses HDLC, PPP, or MLPPP line encapsulation.
5. : i on.

5.1 Term. The term of an indivicual Port {3nd associated featurasiServices, ¥ appiicabie; begins on the Sian of Service Date for
that Port and continues for (2) the service term shown on the valid signed Centurylink issued quote or the pricing attachment for
CenturyLink iG + Ports or (b), on year for other domestic Ports (each a "Service Term”). if Service is installed at multiple Customer
locations or with multiple Ports at a Customer location, each separate Port {and associated features/Services) will have its own Start of
Service Date. Upon expiration of a Service Term, Centurylink IQ3 + Ports and other domestic Ports (and associated features/Services)
will remain in effect on a month-to-month basis until canceled by either party with 50 days’ notice.

5% Camvotiation. 10 % Serdor, Darstomer wik e o : ;
canceliation date. i a Porl and assaciated fealuresiServices is canceled By L-mtomer alher ihan im Cause, of by r.,enmwl_mx for
Cause, before the conclusion of its Service Term or Upgrade Service Term (as described in the ‘Upgrades section), Customer will pay

a "Cancellation Charge” equal fo;

{a) Domestic Internet Port, Private Port or Enhanced Ports: (i) 100% of the Port and NMS MRCs multiplied by the number of
months remaining in the first 12 months of the initial Service Term {(or Upgrade Service Term), # any, plus (¥} 35% of the balance of
witiplied by the numbar of months remaining to c,ﬂrrr‘ists the initial Service Term {or Upgrade Service Term) beyond the
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{b} CenturyLink 1Q + Ports: (i) 100% of the Centurylink 1Q + Port MRC (and associated fealures/Service MRCs if applicable}
multipfied by the number of months remaining in the first 12 months of the initial Service Term, if any; plus (i) 75% of the those MRCs
multiplied by the number of months remaining to complete 24 months of the initial Service Term, if any; plus, i applicable, {iii} 50% of
those MRCs multiplied by the number of months remaining to complete the remainder of the Service Term.

{a) Upgrades. Cenlurylink will waive the Canceligtion Charges for a domestic Pod if Customer: {{} upgraedes a Port to ancther
Port with a higher bandwidth (e.g.. from a DS1 to a2 DS3) within the same pricing methodoiogy and the new Port's MRC {with Local
Access) is equal to or greater than the combined MRCs of the Port and the associated Local Access Service being terminated; (i)
upgrades the Port type o a higher Port fype (e.q., from an Internet Port to a Private Port or an Enhanced Port) within the same pricing
methodology; or (iii} upgrades any Port to a CenturyLink iQ + Port. All upgraded Ports must start a new Service Term equal {o or
greater than the replaced Port's remaining Service Term, subject to 2 12 month minimum ("Upgrade Service Term”).  if Customer
ﬁr‘ ols the upg "455;(* Port bafore the complstion of the Upgrade Se'\' ice e;m, Customer will pay the Cancellation Charges set forth in
e d““: aiion zecicn sbove. D 30ME La3s8s an UpS:saJv o & i'on may ;;gsb =4 Tal inubesa Nat GE GNRGES e Local Agcess
Serv'ce Exhibit. Customer can upgrade a Centurylink K3 + Port from 8x5 NBD Remote to 2457 On-Site maintenance or upgrade a
CenturyLink G + Port’'s NMS feature to Select Management or Comprehensive Management without restarting the Service Term.

{b) Migration to Other Centurylink Services. CenturyLink will waive the Canceliation Charges for a domestic Port if Cusiomer
migraies the Por fo new Analog VolP Service or Data Bundle Solutions (2 “New Service”) as fong as: (i} the New Service’'s MRC is
equal to or greater than the combined MRCs of the Port and the associated Local Access Service being terminated; (i) the New
Service's minimum service term is al least as long as the t 1 remaining Service Term of the Pori being terminated: and (i} the New
Service 15 avaiable,

6. iional Disclaimer of Warranty. in addition to any other disclaimers of warranty stated in the Agreement, Centurylink
makes no warranty, quarantee, or representation, express or implied, that all security threats and vulnerabilities will be detected or that
the performance of the Services will render Customer's systems invuinerable to security breaches. Customer is responsible for
Customer's cwn network security policy (including applicable firewall and NAT policies) and security response procedures.

()"y‘é ik T a4

Z. Femai Motification {LisiameT Arknnak R ang anrees & 3
address mcmdeu to Centurgl ink when Custpmer ordered the Senvice for any reason w;atmn 10 the Servige, inciuding for purpises of
providing Customer any not;ces required under the Agreement. Customer agrees {o provide Centutyi_irk with any change 1o its & mail
address.
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Al use of the Services must comply with the AUP located at hitp:/;www centurylink.com/legal/, which is subject to

Centurvlink may rea':cnabiv change the AUP to ensure compliance with applicable laws and regulations and to protect
Canteryt ink's network and oo ners, Any «’h;mnec; 4

!h.a AP v,ee%i o r-@rc igtant with tha puraose of the AP ¢ encourage

8.

SLA. Ports other than CenturyLink IQ + Ports are subject to the Centurylink IQ Networking Service Level Agreement (*SLA

Centurylink 1Q + Porls are subject to the CenturyLink 1Q + Port SLA and the NMS feature is subject to the NMS SLA. Each SLA s
focated at hitp/fwww.centuryiink comilegal/ and subject to change

For Customer's claims reiated to Service or NMS feature
deficiencies, interruptions or fallures, Customer’s exclusive remedies are limited to those remedies set forth in the applicable SLA
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1. General. Centurylink QCC will provide Local Access Service {"Service™} under the terms of this Service Exhibit, the Agreement
and the RSS.
2. S e Desc and A

2.1 Description. Service provides the physical connection between the Service Address and the Centurylink Domestic Network,
Service includes any entrance cable or drop wire te, and equipment maintained by Centurylink at the Demarcation Point, but does not
include CPE, Extended Wiring, inside wiring, or other equipment not maintained by CenturyLink Customer is responsible for any
additiona! terminations beyond the Demarcation Ppint.  All eguipment owned by Centurylink remains propsrly of Centurylink
Customer disclaims any inferest in any equipment, pmpez‘fy or licenses used by Centurylink to provide Service. Centurylink will not
provide Service to a residential location, even ¥ husiness is conducted at that location. Service is not a standalone service and
Customer must purchase the Service in connection with ancther Centuryl ink service for which a losal loop is required.

2.2 Types of Service Technologies. Centurylink uses the following different technoiogies to provide Service. Some technoiogies
of speeds may not be avaiiabie in all areas or with ceriain types of Service.

{a) Special Access. “Special Access” means Service using digital signal bandwidths DS0, DS1 and DS3 or Optical Carrier signal
bandwidths OC3, OC12, OC48 and OC192.

{b) Ethernet Local Access (“ELA”). ELA is available at bandwidths varying from 1 Mhps to 1,000 Mbps {16) and 10G (Crcse-
Connect Access only). FLA is available in the following options: Native Single-Class-of-Service (CoS) Low, Native Single-CaS Medium
HWaive S : {ative fuli-Cab, LA over DOKET, or tinemet Vinual Access (EVA™). "Native Single-CoS Low” s afayer 3,

2
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for use wﬂh cnhcas appiscat:ons {i.e. voice), but is ideal for non-critical apphcatsons {i.e. Internet and ema:i trafﬁc ) ‘Naﬁve Single-CoS
Medium” is a layer 2, switched, native service using a better-than-standard Ethemnet offering from the local access provider. Native
Single-CoS Medium is ideal for a combination of non-criticai and/or critical applications; i“yp%caiiy varying voice, video, and data. "Native
Single-CoS High™ is a layer 2, switched, nalive service using the best Ethernet offering from the local access provider. Native Single-
CoS High is ideat for criticai applications; fypically prediciable and refiable voice and data Native Single-CoS Medium and Native
Single-CoS High are oniv available with the following CeniurvLink services: CenturyLink iQ™ Networking internet Port, Private Port or
Enhanced Porl with Secure internat Gateway, E-Lsne or Ethemet Prvale Ling {EPL"Y. Mative Smgve—CoS Medium or Natve Single-
LOD HHgn Cifcuit SPeea MUST Mattn e maxirum LeniuryLink 1 INeIWOTKng port, c-Line, of £t Danowialn.  Native MUuli-Lod 1S a
layer 2, switched, native service closely aligning the CenturyLink 1Q Networking QoS and the local acoess provider's Ethernet class of
service offering and is only available with CenturylLink 1Q Networking Private Port or Enhanced Port with Secure Internet Gateway. At
Customer's discretion, Native Singie-CoS Low, Native Singie-CoS Medium, Native Single-CoS High. or Native Muiti-CoS may be used
to support CoS far critica! apphications (i.e. voice). "ELA over SONET is a layer 1, SONET-based service. EVA is a layer 2, Ethemet-
based service that provides cdstomers wsth a prem;um non-oversubscnhed connection with Fast E and C;q E connection ty'\es
Custonar may Srperencs dalaved st Senstucion requiremenis and avaliable band =
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{c) Wavelength Local Access. “Wavelength Local Access’ means Service using wave division muitiplexing technology.
Wavelength Local Access is available at bandwidths of 1 GbE, 10 GbE LAN PHY, 2.5 G (OC48), 10 GbE WAN PHY (0(C192), 40G,
QTUT, OTUZ, OTUS, 16, 2G, 4G and 10G.

(d} DSL Local Access. “DSL Local Access” means Leased Access using digital subscriber line {"DSL"} technology. DSL Local
Access is available &t bandwidths varying from 128 kbps/64 kbps o 15000 Mbps/1000 Mops. Customer may experience delaved
wnisiaiiation infervais due o Constructon reguiremenis and avaiiable bandwidihs may be iimited due o distance and available DSL-
Suppﬁiiw IGUHINSS MU RIS 1DLa LUy PIU\HUGL

{e} IP Connection. “IP Connection” is a Layer 3, symmetrical transport service that utilizes established dedicated IP and MPLS
transport *ecnno*chea When purchasing 1P Connection, Customer agrees that it will use the IP Connection only for the provision of
either (i} wireline broadband Internet access {as defined in applicable Federal Communications Commission nrdem and reguigtions), or
{ii} wireline broadband internet access pius additionatl information new ices, with wireline broadband %memet access consiituting a

;}rfr;aa t use. P Conneciion provides connactivity hetween single Customer locations within an aifiliate LEC mefropolitan area and a
‘Bl location using industry st ndard dedicated I‘P and MPLS prazocma The transmission speed depends on the amount of bandwidih
avanau:f‘: ai u-c -vau(-vxﬂ’ﬁ uuatunum FARATURG 1, W R nna) Evi- vbpbhbuth Ui GV aHGUIT uuug.»l‘yu is lbbi -‘ilUibgy L~18 ilv\? DRI 6, Obi Vlbb s

available over muitiple designs, which may inciude but not be limited to symmetrical VDSL2 connectivity with MPLS transport
supporting speeds up to 40/40mg and symmetrical GPON connectivity with MPLS transport supporting speeds up to 1G/1G, ali
providing an P Connection over the given transport solution.

2.3  Types of Service. CenturyLink offers the foliowing three types of Service: CenturyLink Provided Access, Cusiomer Provided
Arccese or Cross-Connect Access.

2.3.1 CenturvLink Provided Access. “CenturvLink Provided Access’ or "CLPA" means either On-Net Access or Leased Access.

{a} On-Net Access. For On-Net Access, Customer must be located in a CenturyLink designated building in which On-Net Access is
generally available. On-Net Access is generally available as Special Access (except at the DS0O bandwidth), ELA, and Wavelength
Local Access. Depending on the Service Address, On-Net Access may be provided through an existing CPOP, newly buiit CPOP,
existing intra-building local loop facilities, or connections to a third parly provider where Centurylink coordinates the conneclivily
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hatween CenturvLink facitities and faciiities of a service provider with whom CentyrvLink is interconnecied. On-Nei Access is sublect io

the On-Net Service Level Agreement iocated at hitp:/fwww.centurylink.comilegal/, which is subject to change.

(b} Leased Access. Leased Access is generally available as Special Access, ELA, Wavelength Local Access, and DSL Locai
Access al the bandwidths described in this Service Exhibit for those access types. Customer may request a specific local access
provider for Leased Access from a list of availabie providers with whom Centurylink has interconnect agreements. Centurylink will
attemnpt to use the Customer reguested provider, but both final routing and the provider actually used will be chosen by CenturyLink.
Where available for Special Access, ELA and Wavelength Local Access, Customer may request CenturyLink to provide a separate fiber
facility path or & protection system between the iocal access provider's serving wire center and the Service Address (“Protect Route™).
Protect Route uses backup elecironics and twe physically separate facility paths in the provisioning of Service. ff the working faciiity or
electronics fail, or the Service performance becomes impaired, the facility is designed to automatically switch to the Service protect path
in order t¢ maintain a near-continuous flow of information between locations. Special Access and ELA are also generally available as a
central office meel point at a local access provider central office to which Customer has a2 dedicated connection,

2.3.2 Customer Provided Access. “Customer Provided Access™ or "CPA” means a local loop that Customer arders from a local
access provider o connect Customer's premises to the Cen‘uryLink Domestic Network at a connection point specified by CenturyLink.
Centurviink will provide Customer with a limited felter of agency (LOA"L. which is incorporated by this reference, authorizing Cusiomer
w0 act as CenluryLink's agent so that Customer's iocal access provider will connect Customer's premises o the CenturyLink Domestic
Nefwori. Customer will alsc need 1o execute a CPA-DAR Addendum for CPA POP with ELA or Wavelength Local Access. Customer
will pay a CPA charge to CenturylLink when Customer uses the following: (a) Special Access CPA dedicated facilities or ELA CPA
virtual local area network ("VLAN"), both of which are dedicated entrance facilities CenturyLink leases from a focal access provider and
that carry traffic only from CenturyLink; or {b) ELA CPA POP, which requires CenturyLink to provide space and power for the local
access provider to instali Ethernet equipment; or (c) Wavelength Local Access. Customer will pay a CPA charge to CenturyLink when
Customer uses Sgeciai Accesq CPA non-dedicated facifities owned by local access providers and that cafry traffic from multipie

! der charges Contunylink for those faniiies. CPA ELA VIAN i= op 3ocess fype whom
Cenmryi_mk will prows&on and assagn an Ethemet virlual circult from a Centurylink PGP 1o a Cusiomer desxgnated r.mernet {aciiity
leased from 2 common Ethemnel service provider. This access will be used to connect to a Centurylink VLAN assignment on 2
CenturyLink 1Q Networking Internet or Private Port or E-Line. Centurylink will not bill customer a CPA charge for an IP layer 3
expansion site hecause Customer, not Centurylink, is responsible for ordering a cross-connect from the IP layer 3 expansion site
manager to meet CenturyLink in the IP layer 3 expansion site’s meet-me-room. CPA is the responsibifity of Customer and CenturyLink
wilt not pay for or troubleshoot components of CPA.

232 Cross-Connect Access. “Cross-Connact Accass” or “XCAT means: (a) an intra-POP connection between certain Customar
facilities with direci access 10 the Centurylink Domestic Metwork and the Centurylink backbone access point {either (i} located within
Centurylink's transport area where CenturyLink allows Customer to bring its own fiber directly to the Centurylink fiber under an
execuled Direct Connect Agreement (“Direct Connect’) or (ii} in an area where Customer has leased space in a CPOP, a remote
collocation site, or a coflocation hotel under 2 Telecommunications Collocation License Agreement or (b) a connection between 2
CenturyLink-determined data center and a CenturylLink 1Q Networking Port, Optical Wavelength Service ("OWS"), or E-Line ("Data
Ceanter Access”) under an executed CenturyLink TS Service Exhibit with 2 CenturyLink 1Q Networking, OWS or E-Line Service Exhibit,
Data Center Access is avaliable in bandwidths of 100 Mbos, 16, and 106G {Century O Metworking and OWS only). Direct Connect
renuires splicing of Customsr zng Coerturyling fibers and cross-ronnection of modvideal circuis.

24 RSS. Customer understands that Service is an interstate telecommunications service, as defined by Federal Communications
Commission regulations and represents while using the Service, more than 10% of its usage will be interstate usage.

3. Ur  acceptance of an order for a Service, CenturyLink will notify Customer of Centurylink’s target date for the
delivery of that Service (“Estimated Availability Date”). Once CenturyLink notifies Customer of the Estimated Availability Date for a
Service, cancellation fees or Canceliation Charges set forih in the Car‘ wellation seclion beiow wilt apply 1o any canceilation of that order. i
Customer faiis to respond io CenturyLink's requests to arrange for the installation of a Sewvice when Centurylink is ready, CenturyLink
may consider the affected Service order canceled. CenturyLink will use commercially reasonable efforis to install each such Service on or
before the Estimated Availability Date, but the inability of CenturyLink to defiver Service by such date is not a default under the Agreement
or this Service Exhibit.

4, Charges. Customer will pay the raies set forth in a quote for Service issued by CenturyLink or set forth in the RSS, inciuding ali
applicable ancillary service charges. Centurylink invoices MRCs in advance and NRCs in arrears. If the Start of Service Date for any
Service f8ls on 2oy day sther then the frst day of the month, the 873t invoios o Cuslomsy will consist of) (s the rata porticn of the
applicable MRC covering the pericd from the S!aﬁ of Service Date fo the first day of the subseguent monih; and (&) the MRC for the
following month. Charges for Service will not be used to caiculate Contributory Charges.

o

4.1  Ancillary Charges. Ancillary charges applicable o Service include but are not limited to those andillary services set forth In this
section. f an andillary charge applies in connection with provisioning a particular Service, CenturyLink will notify Customer of the
ancillary chargs fo be billed to Cuslomer. Customer may either approve or disapprove Centuryl ink providing the ancillary service.

oYy f{Q,nfwagyMﬁ‘é ;2*5'

iz Expodite. A oozl ibos sxpadis charge applies o arders whars Customer raguests the ery of Sar =
before the Estimated Avasiam%ity Date. Customer may only request to expedite Centurylink Provided Access of Special Access and

ELA orders {(where underiying local access provider allows CenturyLink QCC to order an expedited service.)
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! BExtended Wiring. "Extended Wiring” means additicnal wiring required for orders where the Customer requested termination
wpuint for Service is not located in the same locaticn as the Demareation Point. The Demarcation Point is typically located at a suitable
%ocat‘cn in the basement or on the first floor of a Service Address where provision is made for temination of Centurylink’s outside

L k facifities. Customear may only request Extended Wiring for (i) Special Access ordered ag Leased Access (i) DSL
Eihemet Loc! Access (where ayailatdel, and () 1P Cmaac’roﬂ

{c) Construction. Construction charges, which may include third party charges, apply if special construction is required to extend
Service t0 a Demarcation Point not covered by Extended Wiring or other activities that may cause CenturyLink to incur expenses for
provisioning the Service (e.g., special arrangements of LEC facilities or equipment required to activate the Service) {*Construction”). if
Customer does not approve of the Construction charges after CenturylLink notifies Customer of the charges, the Service ordered will be
deemed cancelled. After acceptance of the charge, any adiustments imposed by a third party will be passed through to Customer only
after notification and acceplance by Custormer. If Customer does nol accent the adiustments, Cusiomer may terminate the
Coastryction and s be fiable ordy Tor the oosts of the Constroction compieted.

{d) Multiplexing. Customer may request multiplexing for Special Access where available. Centurylink will multiplex lower level
local loop into a higher local loop, or vice-versa, for an additional charge. Genturylink offers muitiplexing at a CPOP, at an On-Net
Access building or at an LEC/CLEC facility providing the Leased Access. For multiplexing at a Centurylink On-Net Access building.
CenturvLink provides muitiplexed circuit handoffs to Customer at the same On-Net Access Service Address. For multiplexing at
ILEC/CLEC facility. CenturyLink facilitates the delivery of muitiplexed circuit handoffs to Customer at 2 single Service Address or at
muttiple Service Addresses per Customer's request. Multiplexing is generally available at BS1 and OCn circuit levels, Pricing for
multinlexing 8t an LECGACLEC facilty is on an individual case basis.

(e) Changes. Ancillary change charge applies where Customer requests CenturyLink to change a local loop to a different Service
Address that is within the same Customer serving wire center as the existing local loop, but a Canceliation Charge does not apply.

5. Term: Canc ion.

§ The term of an individual Service begins on the Stari of Service Date for that Service and continues for the number of
months specifed inthe guc  'or Sarvce issued by Caenturylink {initial Sendce Ter™). Excluding voice loops and Data Lenter Actess
with a month-to-month Initial Senvice Term, the Initial Service Term will not be less than 12 months. Upon expiration of the Initial
Service Term, Service will automatically renew for consecutive pericds equal to the initial Service Term length (8 "Renewal Service
Term”}. CenturyLink may change rates at any time after the Initial Service Term, but will not change rates more than once during &
Renewat Service Term.

52 Cancellation. Upon cancellation of a Service. Customer will remain liable for {(a) charges accrued but unpaid as of the
canceillation date (including MRCs. NRCs and Construction charges and other anciliary char ges} {b} the amcunt of any NRCs that
CenturyLink discounted or waved, i canceled Guring the first 12 months of the Initial Service Term and {C) any apphicable canceliation
fees and Cancefiation Charges as set forth beiow.

(@) Leased Access and On-Net Access-—CanceHation Before the Start of Service Date. Customer will pay the cancellation fee
wentified in the below table f cancellation of a Service order occurs before the Start of Service Date. If Customer accepted a
Construction charge, Customer wiill also pay any unpaid Construction charges incurred by CenturyLink. If Centurylink notifies
Customer that Construction is required o provision a Service order and Customer canceis that order before the Start of Service Date
because Customer disapproves of the Construction charge, the cancellation fee does not apply.

Leased Access and On-Net Access Service Bandwidtht Before Start of Service Date Cancellation Fee
DS0 (Leased Access only), DS1, DSL Local Access speeds up to

1536 Kbps/1.024 Mbps $150 NRC |
D83, OCn, DSL Local Access speeds greater than 1536 Kbps/1.024 :
Mbps. alf ELA speeds, all Wavelength Local Access speeds, all 1P $500 NRC

Connection speeds
tinciudes ali types of Service Technology uniess otherwise noted.

(b} Al Service Types—Canceliation After the Start of Service Date. if a Service is canceled by Customer other than for Cause,
or by CenturyLink for Cause, before the conclusion of its Initial Service Term, Customer wili pay a “Canceliation Charge” equal to:
{i) 100% of the balance of the MRCs that otherwise would have become due for the unexpired portion of the first 12 manths of the Initial
Service Term, if any. plus (i} 35% of the balance of the MRCs that otherwise would have become due for the unexpired portion, if any,
of the Initial Service Term beyond the first 12 months.

{c) Moves. When Customer requests that CenturyLink move a locat ioop to a different Service Address that is not within the same
Cusiomer serving wire cenier as the existing locai ioop such move wili be deemed a disconnect of the current iocal loop fo which a
Canceliation Cnarge appiies and a new instail of a new local ioop.

{d}  Waiver of Cancellation Charges. CenturyLink will waive the Cancellation Charge for a cancelied Service:

(i} When Customer cancels 2 Special Access ordered as Leased Access if it is (A) DS2 or less, (B} is not part of a bundle or
package offering that required Customer to order the local loop with other service components and (C) the local loop’s Start of
Seyvice Date was at least 12 months prior to the requested date of cancellation.
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£%) When Custorper upgrades existing Special Acocess, Native Single-ToS Low/Medium/High, Native Muli-CoS, ELA over
SONET, or Wavelength Local Access {"Existing CLPA Service™} with new Service within the same specific type of Service
technology at a higher Service speed (e.g., Special Access DS1 to Special Access DS3 or Native Single-CoS Low Fast E to
Native Single-CoS Low Gig E) and with the same local access provider ("Upgraded CLPA Service™}. The Upgraded CLPA
Service will have a new Service Term beginning on iis Start of Service Date. i the type of Service lechnology changes when
Customer upgrades Existing CLPA Service, Customer must pay Cancellation Charges.

or ovi | Ac on rS | To CPA, Custor 1
provide LUentunylml with 2 writler gisconned? nrm order sonfmason 4 4007 nouce fromy Cusiomer's LPA provider along with notice
to cancel the CPA. If Customer fails to provide Centurylink with the DFOC notice within 30 calendar days after Centurylink's receipt of
the notice o cance! the CPA, or #f CenturyLink disconnects CPA for Cause, then Centurylink may disconnect the CPA or require the
CPA provider to do so. Customer will remain fiable for charges for the connectivity to CPA (even if Customer cannot use the CPA} untit:
{i} Customer furnishes the required DFOC to Centurylink; or {ii} either party cancels the associated CPA with the CPA provider.

6. Grooming. If CenturyLink plans to groom a circuit on which Service is provided, CenturyLink will provide a grooming notice fo
Customer. For CPA dedicated facilities grooming, Customer will provide a signed LOA to Centurylink so that CenturyLink can order
e necessary changes. Within 20 calendar days after receipt of that notice, Custurmer wiit {z) nofify Centurylink of iis approval, which
may not be unreasonabiy withheld: (b} state its reason for refusing; or {c} requesi that CenturyLink provide Customer with an LOA so
Customer can order the necessary changes. Customer's failure to respond within the 20-day period will constitute approval of the
groom. if the groom results in Customer incurring additional NRCs from its local access provider and Customer provides sufficient
proof of the local access provider charge, CenturyLink wili issue a credit 1o Customer equal to the lotal access provider NRC for each
groomed circuit. if Customer refuses the groom for On-Net Access, Centurylink will, upon 20 calendar days’ prior writlen notice, cancel
the Service on that circuit and assess a Canceliation Charge. When Cusiomer does not respond ic a CPA dedicated facilities grooming
notice or refuses a CPA dedicated faciliies groom, Customer must either: {a) provide CenturyLink with a LOA/CFA so that Centurylink
can have the local acoess provider canocel the circuit; or (b} work direclly with the iocal access provider fo cance! the circuit. I
Customer does neither of these things, CenturyLink will pass through to Customer any costs incurred by Centurylink from the local
access provider as a result of the circuil remaining in piace. “CFA” means circuit facility assignment of the CenturyLink facility, as
identified by CenturyLink, to which Customer must order a local loop for connection fo the CenturyLink Domestic Network.

7. Definitions. Capitalized terms not defined in this Service Exhibit are defined in the Agreement.

“Cartsrylink Domestc Network”™ means the Centusylink network located within the coptigucus US. states and Hawall, winch 8
comprised only of physical media, including swilches, circuits, and ports that are operated by CenturyLink.

“CPOP” means a CenturyLink-owned physical point of presence that lies directly on the Centurylink Domestic Network where direct
interconnection between the CenturyiLink Domestic Network and a local access provider's network is possibie.

"Demarcation Point’” means: {a) the physical interface between the Centurylink Domestic Network and Customer's telecommunications
equipment or {b) the physical interface between a local access provider connecting the CenturyLink Domestic Network to Customer’s
slecommunicalions equipment.

“Leased Access” means local backbone access circuits ordered and leased by CenturyLink from a local access provider chesen by
Centurylink.

*On-Net Access” means iocal backbone access circuits provided solely on CenturyLink owned and operated facilities.
“Serdce Address” means the business building where Customer receives the Senvce.

“Start of Service Date” for each circuit is the date Customer accepts the circuit, following notification by CenturyLink that the local loop
is ready. The ready notification will be via phone call or e-mail. Customer has five days from CenturyLink’s ready notification in which
to inform Centurylink if the circuit fails to operate error-free. Within the five-day timeframe, if Customer neither informs Centurylink
about errors nor accepts the circuit, the circuit will be considered to have been accepted and the Start of Service Date to have
commenced on the fifth day following CenturyLink’s ready notification, regardless of whether Customer placed traffic over the circuit. f
Customrer informs Centurylink of circut erors within the five-day timeframe, Centurylink will gromotly take necessary, reasonable
zcion 1o comedd the errors, and upon comection, notify Customer that the circuit is ready.
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Except as set forth in this Pricing Attachment, capitalized terms will have the definitions assigned to them in the Agreement or the Local

1. Customer will pay the MRCs and Install NRCs for the Local Access Service selected. In addition, Customer will pay all MRCs
or NRCs for any ancillary services provided as described in the Local Access Service Exhibit, including without limitation
Censtruction charges.

2. Customer will pay the MRCs and NRCs set forth in the below table for the particular Service at the NPA/NXX or CLLI and/or
Service Address lisied. The MRCs and NRCs set forth below apply 1o new Service only and do not appily {0 Service ordered
prwr o the sffective date of this Pricing Atachment. A MRCs and NRCs set forth in the beiow table apply per cirgdd! and not
per Service Address. Any modifications to the NPA/NXX or CLLI or Service Address listed below wiil render the pricing below
void, and Customer will pay the revised rates agreed upon by the parties for the correct NPAMNXX or CLLI or Service Address.
The pricing contained in this Pricing Attachment represents pricing for the local access provider and route selected by
CenturyLink. Customer requests for a specific local access provider or route may be subject to different pricing.

Minimum
Service
Term i I Local
Ngwc':éx Service Address Loop Tracking ID Log;g": of . in | g'm:;‘ Access Net | Install NRC
coes months pe Rate MRC
{per
o Service) )
1500 MOFFETT CLPA _ Fast
831796 | ST. SALINAS, CA 150917573943 E 36 Months | 100Mbps |  $500.00 $0.00
23905 themet } |
4650 OLD
{RONSIDES DR, CLPA - XCA
408988 SANTA CLARA. 150917573942 Ethemel 36 Months | 100 Mbps $0.00 $0.00
CA 95954

3. Prior to ordering additional Local Access Services which are not specified above for a specific NPAINXX andlor Service
Address, Customer and CenturylLink must execute a separate amendment ic this Agreement,

4. Centurylink Provided Access Install NRC Discount. A Centurylink Provided Access Service install NRC specified on a
valid quote form or Pricing Attachment for Local Access will receive a 100% discount so long as such Service ordered
hereunder and subject {o this discount remains instailed and used by Customer for at least 12 consecutive months (“Minimum
Discount Term™), If this Agreement or any Service subject to this discount is terminated or cancelied prior to the conclusion of
the Minimum Discount Term for reasons other than for Cause by Customer, Customer must repay (in addition to any
appiicable Cancellation Cherge} the amount of #he applicable Centunylink Provided Accass Install NRC discountsd pursuant
to this Section within 30 days of such termination or cancellation. Supplemental NRCs, including but not imited to:
Construction, Extended Wiring, Local Loop Expedite, Local Loop Change Fee and Multiplexing, Customer Provided Access
NRCs, and Cross-Connect NRCs are not eligible for any discount.
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