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AMENDMENT TO
CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

THIS AMENDMENT NO. TWO (this “Amendment”) by and between CenturyLink Communications, LLC f/kia Qwest
Communications Company, LLC (“CenturyLink”) and County of Monterey (‘Customer”), hereby amends the CenturyLink Loyal
Advantage Agreement or Qwest Loyal Advantage Agreement, as applicable, Content ID: P974641, 960424 as may have been
previously amended (the “Agreement”). For an interim period of time until all work is completed to update the Service Exhibits, Tariffs
and other terms and conditions incorporated by attachment or reference into this Amendment, all references to Qwest Communications
Company, LLC mean CenturyLink Communications, LLC. Except as set forth in this Amendment, capitalized terms will have the
definitions assigned to them in the Agreement. All references to "Qwest Loyal Advantage” or “QLA” are hereby replaced with
“CenturyLink Loyal Advantage.”

CenturyLink and Customer wish to amend the Agreement as follows:

1. Term. By checking one of the boxes below, Customer indicates that it is increasing the length of its existing Term. Customer
understands and agrees that it may not decrease the length of its existing Term.

X No Changes. Customer’s existing Initial Term will remain in effect.
2. X Addition of Services. Customer is adding a new Service to the Agreement. If this Section 2 is not checked, Customer's

existing Services as set forth in the Agreement will remain in effect. Customer’s new Services are added as follows:

*Select Advantage Service Exhibit

The attached contract documents(s) associated with the addition of Services(s) may include, but is not limited to the following: Service
Exhibit(s), Pricing Attachment(s), and Service Attachments, which are added to, and constitute a part of, the Agreement and the
existing Services. The definition of Services in the Agreement will include the Services in the contract documents attached to this
Amendment.

3. Modifications. To the extent that the following provisions are not already in the Agreement or in a previous amendment, they
are added through this Amendment. The Agreement is amended as follows:

3.1 Modifications. The following table will be added to Section 1.3 (a) in the existing Domestic IQ Networking Service Exhibit
Pricing Attachment:

Precise Burstable 12 Month Service | 24 Month Service | 36 Month Service | NRC per Port**
Gigabit Ethernet (1000 Mbps) Term MRC per Term MRC per Term MRC per
Precise Burstable Minimum = 100 Mbps Mbps* Mbps* Mbps*
Private Port

0.000 — 100 Mbps $8.22 $7.79 $7.41 $4,000
100.001 — 150 Mbps $8.22 $7.79 $7.41 $4,000
150.001 — 200 Mbps $8.22 $7.79 $7.41 $4,000
200.001 — 250 Mbps $7.25 $6.89 $6.53 $4,000
250.001 — 300 Mbps $7.25 $6.89 $6.53 $4,000
300.001 — 350 Mbps $6.33 $5.99 $5.74 $4,000
350.001 — 400 Mbps $6.33 $5.99 $5.74 $4,000
400.001 — 500 Mbps $5.52 $5.24 $4.96 $4,000
500.001 — 600 Mbps $4.95 $4.69 $4.50 $4,000
600.001 — 700 Mbps $4.10 $3.90 $3.71 $4,000
700.001 — 800 Mbps $4.10 $3.90 $3.71 $4,000
800.001 — 900 Mbps $4.10 $3.90 $3.71 $4,000
900.001 — 1000 Mbps $4.10 $3.90 $3.71 $4,000

**Port rates applicable to 1441 Constitution Blvd Salinas CA 93906

Precise Burstable 12 Month Service Term MRC per
Fast Ethernet (100 Mbps) Mbps*
Precise Burstable Minimum = 10 Mbps
Private Port
0- 10.000 Mbps $ 19.00
10.001 — 20.000 Mbps $ 17.00
20.001 - 30.000 Mbps $ 16.70
30.001 - 40.000 Mbps $ 15.00
40.001 - 50.000 Mbps $ 13.70
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Precise Burstable 12 Month Service Term MRC per
Fast Ethernet (100 Mbps) Mbps*

Precise Burstable Minimum =10 Mbps
Private Port

50.001 - 60.000 Mbps $ 13.40
60.001 - 70.000 Mbps $ 11.70
70.001 - 80.000 Mbps $ 10.80
80.001 - 90.000 Mbps $ 10.00
90.001 - 100.000 Mbps $ 8.90

3.2 Modifications. The following table will be added to Section 2 in the existing Local Access Service Exhibit Pricing Attachment:

Minimum
Service
Type of Term oo Local
NPA/NXX . . . Circuit Install
Service Address Loop Tracking ID Local in Access Net
OFGEL Access months Speed Rate MRC NRC
(per
Service)
831755 1441 160808612877 Gigabit $4,244.00
CONSTITUTION Ethernet-
BLVD ELA 36 1000 $2,000.00
SALINAS CA Native - Mbps
Single
93906 Cos Low
831755 1441 160808612875 Gigabit | $4,344.00
CONSTITUTION Ethernet-
BLVD ELA 24 1000 $2,000.00
SALINAS CA Native - Mbps
Single
93906 Cos Low
831755 1441 160808612876 Gigabit $4,444.00
CONSTITUTION Ethernet-
BLVD ELA 12 1000 $2,000.00
SALINAS CA Native - Mbps
Single
93906 Cos Low
3.3 General.

(a) Customer will not pay for the Services with funds obtained through the American Recovery and Reinvestment Act (or ARRA) or
other similar stimulus grants or loans that would obligate CenturyLink to provide certain information or perform certain functions unless
each of those functions and obligations is explicitly identified and agreed to by the parties in this Agreement or in an amendment to this
Agreement.

(b) Customer may access its invoices and choose paperless invoices online through Centurylink Control Center located at
controlcenter.centurylink.com. If Customer does not choose paperless invoices through Control Center, CenturyLink may in its
discretion assess a $15 MRC for each full paper invoice provided to Customer or a $2 MRC for each summary/remit only (where
available) paper invoice provided to Customer. Those charges will not apply to an invoice that is not available through Control Center.
Customer’s payments to CenturyLink must be in the form of electronic funds transfer (via wire transfer or ACH), cash payments (via
previously-approved CenturyLink processes only), or paper check. CenturyLink reserves the right to charge administrative fees when
Customer's payment preferences deviate from CenturyLink’s standard practices.

(c) Centurylink’s Information Services Schedule (“ISS”), Rates and Services Schedules (“‘RSS”) and Tariff (which includes
CenturyLink state tariffs, price lists, price schedules, administrative guidelines, catalogs, and rate and term schedules) are posted at the
following links and are incorporated by this reference:

The ISS is located at http://www.centurylink.com/tariffs/clc_info services.pdf

e The International RSS is located at http://www.centurylink.com/tariffs/fcc_clc_ixc_rss_no_2.pdf
e The Interstate RSS is located at http://www.centurylink.com/tariffs/fcc _clc_ixc_rss no 3.pdf
e The Tariff is located at http://www.centurylink.com/ariffs
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3.2 HIPAA. If the Agreement has a HIPAA section, then that section is deleted and replaced with the following HIPAA section,
otherwise the following section is added to the Agreement.

CenturyLink does not require or intend to access Customer data in its performance hereunder, including but not limited to any
confidential health related information of Customer’s clients, which may include group health plans, that constitutes Protected Health
Information (“PHI”), as defined in 45 C.F. R. §160.103 under the Health Insurance Portability and Accountability Act of 1996 (“HIPAA
Rules”). To the extent that any exposure to PHI is incidental to CenturyLink’s provision of Service and not meant for the purpose of
accessing, managing the PHI or creating or manipulating the PHI, such exposure is allowable under 45 CFR 164.502(a)(1)(iii).

3.3 Private Line Services. If Customer is amending an Agreement already containing Optical Wavelength Service (flk/a QCC
QwWave®, Metro Private Line, EPL (f/k/a Ethernet Private Line), Metro EPL (f/k/a Metro Ethernet Private Line), Domestic Private Line, or
E-Line Service Exhibits, the following section is added to those Service Exhibits and replaces any conflicting language in those Service
Exhibits:

RSS. Customer understands that Service is an interstate telecommunications service, as defined by Federal Communications
Commission regulations and represents that during the Service Term, more than 10% of its traffic will be interstate traffic.

3.4 No Resale; Compliance. The “No Resale; Compliance” section is replaced as follows:

No Resale; Security. Customer represents that it is not a reseller of any telecommunication services provided under this Agreement
as described in the Telecommunications Act of 1996, as amended, or applicable state law and acknowledges it is not entitled to any
reseller discounts under any laws. CenturylLink has adopted and implemented, and will maintain, a corporate information security
program designed to protect Customer information, materials and data accessed and possessed by CenturyLink from loss, misuse and
unauthorized access or disclosure. Such program includes formal information security policies and procedures. The CenturyLink
information security program is subject to reasonable changes by CenturyLink from time to time. CenturyLink’s standard service
offerings do not include managed security services such as encryption, intrusion detection, monitoring or managed firewall. Customer is
responsible for selecting and using the level of security protection needed for all Customer data stored or transmitted via the Service
and using reasonable information security practices, including those relating to the encryption of data. CenturyLink will not be deemed
to have accessed, received, or be in the possession of Customer Confidential Information solely by virtue of the fact that Customer
transmits, receives, accesses or stores such information through its use of CenturyLink's Services. CENTURYLINK MAKES NO
WARRANTIES OR REPRESENTATIONS THAT ANY SERVICE WILL BE FREE FROM LOSS OR LIABILITY ARISING OUT OF
HACKING OR SIMILAR MALICIOUS ACTIVITY, OR ANY ACT OR OMISSION OF THE CUSTOMER.

3.5 Transport Services. The parties acknowledge that the Federal Communications Commission’s reliability rules mandates the
identification and tagging of any circuits or equivalent data paths (“Transport Services”) to public safety answering points that are used
to transport 9-1-1 calls and information (“9-1-1 Data”). Customer agrees to cooperate with CenturyLink regarding compliance with these
rutes and will notify CenturyLink of all Transport Services Customer purchases under this Agreement that are utilized to transport 9-1-1
calls and 9-1-1 Data.

4, Pricing. Changes to pricing of Customer's existing Services will be effective on the second full billing cycle following the
Amendment Effective Date. CenturyLink reserves the right to modify rates after the conclusion of each Service's minimum service
period upon not less than 30 days’ prior written notice to Customer; provided that CenturyLink may reduce the foregoing notice period
or modify rates or discounts prior to the conclusion of the minimum service period, as necessary, if such modification is based upon
Regulatory Activity. CenturyLink also reserves the right to modify rates when the Agreement renews to the rates that are in effect at
that time. If Regulatory Activity causes an increase in the rates for Customer's ordered Services that materially and adversely affects
Customer, then Customer may terminate the affected Service upon 30 days prior written notice to CenturyLink without liability for
Cancellation Charges for the affected Service, provided, however that Customer: (a) provides such notice within 30 days after the
increase occurs; and (b) provides CenturyLink 30 days to cure such increase. If Customer does not provide CenturyLink such notice
during the time permitted in this Section, Customer will have waived its right to terminate the affected Service under this Section.

5. Miscellaneous.

5.1 On April 1, 2014, CenturyLink completed an internal reorganization resulting in the merger of multiple CenturyLink owned
companies into Qwest Communications Company, LLC. Simultaneously with the merger, Qwest Communications Company, LLC d/b/a
CenturyLink QCC changed its name to CenturyLink Communications, LLC. The term “CenturyLink QCC” refers to the former “d/b/a
CenturyLink QCC” company and not to any other CenturyLink owned companies now a part of CenturyLink Communications, LLC.
References in the Agreement to “Qwest Communications Corporation,” “Qwest Communications Company, LLC,” or “QCC" are
replaced with “CenturyLink Communications, LLC".

5.2 This Amendment will be effective as of the date it is executed by CenturyLink after the Customer's signature (the “Amendment
Effective Date”) and will become part of the Agreement. All other terms and conditions in the Agreement shall remain in full force and
effect and be binding upon the parties. This Amendment and the Agreement set forth the entire understanding between the parties as
to the subject matter herein, and in the event there are any inconsistencies between the two documents, the terms of this Amendment
will control. Using CenturyLink’s electronic signature process for the Agreement is acceptable.
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The undersigned parties have read and agree to the terms and conditions set forth in this Amendment.

CUSTOMER: County of Monterey CENTURYLINK COMMUNICATIONS, LLC
DocuSigned by:
(— b Darfler
|gnatuG: kﬁrféﬁ“z“@ SiBture
iaga e MLl ee cob” bar

Name Typed or Printed
Manager - Offer Management

&1 /2017
Date
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CENTURYLINK® TOTAL ADVANTAGE® AGREEMENT
CENTURYLINK® SELECT ADVANTAGE® SERVICE EXHIBIT

1. General; Definitions. This Service Exhibit for Products and Services (collectively “Solutions”) is attached to and subject in all
respects to the CenturyLink Total Advantage or CenturyLink Loyal Advantage agreement between CenturyLink QCC and Customer.
Capitalized terms not defined herein are defined in the Agreement. CenturyLink QCC will provide Solutions under the terms of the
Agreement, the Service Exhibit, the Purchase Order and/or SOW. This Service Exhibit may not be used for the purchase of voice, data
or IP services. In the event of a conflict in any term of any documents that govern the provision of Solutions hereunder, the following
order of precedence will apply in descending order of control: any SOW, any Detailed Description(s), this Service Exhibit, the
Agreement, and any PO. With respect to the Agreement, “Service” is replaced by “Solution” as defined herein, and “Order Form” is
replaced with “Purchase Order” as defined herein.

“Change Order” means any change, submitted by Customer to CenturyLink or CenturyLink to Customer, to a SOW that was previously
agreed upon by CenturyLink and Customer. Customer will be responsible for all charges related to such SOW Change Order.

“CPE” means either: (a) Customer Purchased Equipment, or (b) Customer Premises Equipment; and consists of hardware, software
and materials used in the transport and/or termination/storage of data and voice transmission.

“Detailed Description(s)” means the terms and conditions of the Solution provided by CenturyLink which are posted at
http://www.centurylinkselectadvantage.com/.

“Products” means CPE and Software offerings from CenturyLink.

“Purchase Order” or "PO” means either (a) a written document issued by Customer for the procurement of Solutions from CenturyLink;
or (b) a CenturyLink quote or service order signed by Customer.

“Services” means offerings from CenturyLink that (a) install, maintain or manage CPE; (b) support Customer network management
objectives, or (c) are consulting, professional, technical, development, and/or design services.

“Software” means software license offerings.

“SOW” means a statement of work that provides specific details, agreed to by CenturyLink and Customer, relating to the Solution
purchased under a PO or the SOW. Agreement on the terms of the SOW will be satisfied by CenturyLink sending the final version of
the SOW to Customer; and Customer’s signature on the SOW.

2, CenturyLink Select Advantage Solutions.

2.1 Purchase. Customer may purchase Solutions by issuing a PO to CenturyLink, or executing an SOW. Customer's purchase
of Solutions is subject to and controlled by Detailed Description(s) which are posted at http://www.centurylinkselectadvantage.com/ and
are incorporated by this reference. Customer must register to create a username and password the first time the Web site is accessed
to view these Detailed Descriptions. By issuing a PO or executing an SOW with CenturyLink, Customer warrants that Customer has
read and agrees to the terms and conditions of the Detailed Description(s). CenturyLink reserves the right to amend the Detailed
Description(s) effective upon posting to the Web site. Customer's continued use of the Solution constitutes acceptance of those
changes. If a PO issued by Customer contains any preprinted terms, those terms will not amend, modify or supplement this Service
Exhibit in any way whatsoever, notwithstanding any provisions in a PO to the contrary. Any PO or SOW must (a) reference and
incorporate this Service Exhibit and its Effective Date, (b) contain the Customer's exact legal name, and (c) include any other
requirements as may be further described in the Detailed Description(s).

2.2 Limitation of Liability. IN ADDITION TO THE LIMITATION OF LIABILITY UNDER THE AGREEMENT, CENTURYLINK'S
TOTAL AGGREGATE LIABILITY ARISING FROM OR RELATED TO SOLUTIONS PURCHASED UNDER THIS SERVICE EXHIBIT,
UNLESS OTHERWISE STATED IN THE DETAILED DESCRIPTIONS OR SOW, WILL IN NO EVENT EXCEED: (A) FOR CLAIMS
ARISING OUT OF PRODUCTS, THE AMOUNT OF THE PRODUCT SET FORTH IN THE PO RELATING SOLELY TO THE
AFFECTED PRODUCT; AND (B) FOR CLAIMS ARISING OUT OF NONRECURRING SERVICES, THE AMOUNT OF THE SERVICE
SET FORTH IN THE PO OR SOW.

3. Term; Termination. This Service Exhibit will commence on the Effective Date of the Agreement (or, if applicable, an
amendment to the Agreement if this Service Exhibit is added to the Agreement after its Effective Date), and will remain in effect until
canceled by either party upon 30 days prior written notice to the other party, or as otherwise stated in the SOW. If Service is terminated
for any reason other than Cause, Service may be subject to Termination Charges as set forth in the Detailed Descriptions or SOW.
Termination will not affect obligations under Purchase Orders accepted prior to the effective date of termination, and this Service Exhibit
will remain in effect as to such obligations in the event it would otherwise have terminated.

4, Charges. Charges for Solutions will be specified in each PO or SOW and are due and payable upon Customer's receipt of
the invoice or as otherwise stated in the PO or SOW. Any payment not received within 30 days after the invoice date may be subject to
interest charges as permitted by applicable law. Customer will not be eligible for any discounts or promotional offers other than those
specifically set forth in an executed PO.
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