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Central Coast Energy Services

Central Coast Energy Services, Inc. is a 501(c)(3) not-for-profit organization.

The Low Income Home Energy Assistance Program (LIHEAP) is a federally funded Social Services Program which is

administered by the California Services and Development (CSD), a division of the Health and Human Services

Department first established in 1981, and distributed annually.



Central Coast Energy Services
Home Energy Assistance Program (HEAP)
The 2020 HEAP program provides a one-time per calendar year credit on 

utility accounts of up to $433 and offers emergency assistance and 

additional benefit amounts to households at risk of having their utilities 

disconnected.

---

Home Weatherization Services
The Home Weatherization Program provides energy conservation measures 

for low-income households in an effort to reduce energy costs and improve 

health and safety.



The 2020 LIHEAP program provides a one-time per calendar year credit on utility

accounts of up to $433. The HEAP benefit may be applied to:

 Electric/Gas accounts

 Propane accounts

Wood/Oil costs

 Sub-metered (mobile homes) accounts

Utilities included in rent

Low-Income Home Energy Assistance Program

Emergency assistance and additional benefit amounts are

provided to households at risk of having their utilities disconnected:

• 48-Hour Shut-off Notice

• 15-Day Shut-off Notice

• Disconnected Accounts

Shut-Off Notices



Eligibility is determined by HOUSEHOLD SIZE and total GROSS INCOME for a complete month (4 weeks). 
Gross monthly income cannot exceed the amount listed below for the number of persons living in the household:

Eligibility Guidelines 

If applicants are over-income, they may
re-apply when they are within their
eligibility bracket.



The Home Weatherization Program provides energy conservation

measures in an effort to reduce energy costs and improve health

and safety. Special priority is given to households that have an

emergency situation, applicants that are disabled, senior citizens

and households with children. Homeowners and renters, including

those who occupy mobile homes may apply.

Weatherization services include an on-site energy and safety

assessment and possible installation of the following energy

conservation and heat-loss measures:

• Windows • Doors • Furnace

• Water Heater • Attic & Floor Insulation • Thermostat

• Weather-stripping • Carbon Monoxide Alarm • Caulking

• Porch Lamps • Water conservation measures • Much more!

*Measures installed depend on the initial home assessment

Home Weatherization Program



Households on a fixed income receive a 30% discount

for 4 years.

California Alternate Rates for Energy (CARE/FERA)

CARE applicants are encouraged to
apply for the LIHEAP benefit as well!

The CARE program is a discount-rate program offered

by PG&E which provides eligible low-income

households with a 20% discount on utility bills for 2 years.





Must renew every year

Medical Baseline Application

CARE applicants are encouraged to
apply for the LIHEAP benefit as well!

The medical baseline/life support is an allowance billed

at the lowest rate for customers who rely on life support

equipment. This includes: § All types of respirators, iron

lungs, hemodialysis machines, suction machines,

electric nerve stimulators, pressure pads and pumps,

aerosol tents, electrostatic and ultrasonic nebulizers,

compressors, IPBB machines and motorized

wheelchairs.





Daniela Suarez
Daniela@EnergyServices.org

(831) 761-7080 x126

Thank You 
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