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California Alternate Rates for Energy (CARE/FERA)

CARE applicants are encouraged to

apply for the LIHEAP benefit as well!

The CARE program is a discount-rate program offered

by PG&E which provides eligible low-income households

with a 20% discount on utility bills for 2 years.

.



New income guidelines make it easier to qualify for 

monthly discounts on your energy bill. No proof of income 

needed to enroll. Can apply online:

https://m.pge.com/?_ga=2.85996061.407625575.16

07362188-724610951.1606257071#login

https://m.pge.com/?_ga=2.85996061.407625575.1607362188-724610951.1606257071#login


https://www.pge.com/en_US/residential/save-energy-money/help-paying-

your-bill/longer-term-assistance/medical-condition-related/medical-

baseline-allowance/medical-baseline-covid19.page

Medical Baseline Application

The medical baseline/life support is an allowance billed at the

lowest rate for customers who rely on life support equipment.

This includes: § All types of respirators, iron lungs, hemodialysis machines,

suction machines, electric nerve stimulators, pressure pads and pumps,

aerosol tents, electrostatic and ultrasonic nebulizers, compressors, IPBB

machines and motorized wheelchairs.

Due to COVID-19, a signature from a qualified medical

practitioner is not required. Can apply online:



https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/medical-condition-related/medical-baseline-allowance/medical-baseline-covid19.page

