


The response time for customers without a support agreement is within two business days.
Customers with a Support Agreement receive a 50 percent reduction from the minimum amount of hours,

Per-event rates are not discountable.



Exhibit H - Kronos Training Courseware

Workforce Central SaaS Training for Fixed Fee Implementations
WEFC Saa8 for Learning Path Course Description Documents:

e Timekeeper v8
o Accruals v8
Attendance v8
Leave v8
Workforce Scheduler Healthcare v8
Workforce Scheduler CORE v8
Workforce Scheduler with Workforce Forecast Manager v8
Activities v8 - Included with KPASS
¢ Human Resources v8
e Payroll v8
o  Workforce Analytics v8
o Timekeeper v7
o Accruals v7
Attendance v7
Leave v7
Scheduler v7
Activities v7 - Included with KPASS
e Human Resources v7
e Payroll v7
o Knowledge Pass Datasheet
e Timekeeper v6.3
o Accruals v6.3
o Attendance v6.3
o Leave v6.3
e Human Resources v6.3
e Payroll v6.3
e Knowledge Pass Datasheet
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JOS REPRESENTATIVE

Date:__

This Statement of Work is subject to the NATIVIDAD MEDICAL CENTER's agreement with Kronos
governing Professional and Education Services. By signing below, the authorized NATIVIDAD
MEDICAL CENTER's representative agrees to purchase the services described herein.

ACCEPTEI ND AGREED
NATIVIDAl  EDICAL CENTER

By: Date:

Title:

NATIVIDAD MEDICAL CENTER may make necessary copies of this document for the sole purpose of
facilitating internal evaluation and/or execution of proposed project. Otherwise, the document or any
part thereof may not be reproduced in any form without the written permission of Kronos Incorporated.
All rights reserved. Copyright 2018.
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Project duration is expected to be 12 weeks, based upon our experience with our customers and
products. Depending upon the preparation and engagement of your organization, there may be
opportunity to complete the project in a compressed duration. However, if project resources are
unprepared or unavailable, the duration of the project may need to be extended, increasing the budget
required to successfully complete this scope of work. Requests for additional scope or activities
outside of this planned project scope may be accommodated through the change process. In this
circumstance, Kronos may issue a change order to ensure the appropriate budget is available.

Kronos will deliver the scope of this project utilizing a blended approach.

NATIVIDAD MEDICAL CENTER
© 2018, Kronos Incorporated Confidential






I ne project team will collaporate to establish a project plan with tasks, responsibilities, and milestone
dates and provide the foundation for project control. Kronos will complete an environment readiness
review with your project team resources to ensure the server environment is available and pre-
requisites have been installed. Kronos will perform test upgrade, deploy interfaces and complete
validation testing of upgraded environment. Upon completion of customer user acceptance testing,
Kronos will complete the upgrade to production.

nronos wiil proviae guigance through the life cycle of the project and provide best practices to
implement the solution. As the main point of contact, the Kronos Project Manager will partner with the
customer project leadership to develop the project plan to ensure objectives are achieved. The Kronos
Project Manager will also deliver a collaborative workspace, which will serve as the dashboard for all
aspects of the progress of the implementation.

2 Workforce Central environments included in this deployment

Customer has a SQL Database

The Authentication method will be Active Directory

Upgrade existing archive data base and import into Enterprise Archive target data base
3 existing interfaces included

2 days of support added to assist with Navigators.

» < owanaara 1imeciocks will be upgraded
+ 2 Timeclocks with TouchID will be upgraded

. 5 HR/PR Custom Reports
. 10 HR/PR Interfaces

. 1 Custom Check to upgrade

Froauctivity Is incluaed

LCM and VIP are not included

2 Workforce Analytics environments included
3 Days of Training included
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